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AO «TuHbkodd BaHk» (NonHOe HasBaHWe AKUMOHepHOe 06LLecTBO
«TUHBbKOD P BaHK») — MHHOBALMOHHbLIV OHMaMH-NpoBanaep GUHAHCOBbIX
ycnyr, paboTaoLmin B Poccum Yepes BICOKOTEXHOMOTMYHYI0 Natdopmy 6e3
PO3HWYHbIX OTAENeHWN. BaHk ocHoBaH B 2006 r. npeanpvHuMatenem Onerom
TWUHBbKOBbIM.
AO «TuHbkoPP BaHk» BXoaMT B CucTeMy cTpaxoBaHuWs Bknagos (Cuctema ra-
pPaHTMPYET KaxAoMy BKNaaumky 6aHka, BXxoasLuero B cMctemy, Bo3spart 1,4
MJTH. py6siel no Aeno3nTaM 1 TeKyLLIMM cYeTaM, BKITioYas MPOLIeHTHbIN [oXof).
AO «TuHbkodd BaHk» peannsyeT yHUKanbHylo Ana Poccum 6usHec-moaenb
OHNanH-6aHka. HecMoTpst Ha oTcyTCcTBKE dunuanbHom ceTn, BaHk NpegocTtas-
nsaeT ycnyru B nobon Touke Poccuun, rae uMeeTcs [OCTYMN B UHTEPHET, Tene-
$OHHas CBS3b UMM NOYTOBOE OTAENEHME.
MpoaykToBas nnHenka 6aHka BKOYaeT KpeauTHbIe, AebeToBbIe 1 Npegonna-
YeHHble KapTbl, 4eno3uThl, KOOPEeHA0BbIE KapThl, @ TAakKe MMoTeYHbIE MPOAYKTHI
1o areHTckom cxeme. BaHk yaensieT 60sbLUoe BHUMaH1e MoO6UIIbHOMY Harnpas-
NEeHIo, BbIMyckas MOOUIbHbIE MPUOXEeHWs Kak Anst KnveHToB (MobunbHbI
6aHK), Tak 1 Ans He kKneHToB 6aHka («LUtpadbl TMBLO», MoneyTalk, «C kapTbl
Ha KapTy — ObICTpble MepeBoabl AEHEr»).
Crpaterusi 6aHka Ha 6nvkaniume NaTb NeT — cTaTb NOMHOLEHHBIM GUHAHCO-
BbIM CyrnepMapKeToM, KOTOPbIN MpedoCTaBsieT KIIMeHTaM Kak CBOM COOCTBEH-
Hble CepBUCHI, Tak 1 MapTHEPCKME MPOAYKTbI.
Mo cocTosiHMio Ha 1 anpenst 2016 1. 6aHK ABNAETCS BTOPbIM KPYMHENLLMM
MNFPOKOM Ha POCCUMCKOM pbiHKe KpeAUTHbIX KapT ¢ fonew pbiHka 8,7%. Mo co-
cToAHMIO Ha 1 MapTa 2016 r. BbinyLweHo 6onee 5,7 MH. KpeaUTHbIX KapT.
BaHK xopoLLo KanuTanmM3nMpoBaH: YPOBeHb JOCTAaTOMHOCTU KanuTana rno Hopma-
TmBy H1 LB PO coctaBnset 11,8% no coctosaHuio Ha 1 ¢despana 2016 . Yn-
CcTasi NpubbINb MaTepuHckon komnaHum TCS Group Holding PLC, BknlouatoLLen
AO «TuHbKOD D Bank» 1 cTpaxosyto komnaHuio AO «TuHbKOPP CTpaxoBaHmey,
no MC®O no utoram 2015 r. coctaBuna 1,9 mnpga. py6.
B 2015 r. aHanuTuueckuin 6aHkoBckui xypHan Global Finance npusxan AO
«TuHbKOD G BaHK» NyYLLnM PO3HUYHBIM MHTEpHET-6aHKoM B Poccun. AO
«TuHbkodd BaHk» Ha3BaH «baHkoM roga B Poccumy 1 cambiM NpUbbIIbHBIM
poccumckmm 6aHkom B 2013 1. o Bepcun xypHana The Banker, BeayLlero
MexXayHapoaHoro GMHaHCOBOro n3aaHus, Bxogsilero B rpynny Financial Times.
B okTs6pe 2013 r. komnanmga TCS Group Holding PLC (MaTepuHckasi komna-
HUs AO «TuHbkodd BaHk») nposena ycnewwHoe IPO (ny6amMyHoe pa3melle-
HWe aKumin) Ha JTOHOOHCKOM GOHA0BOM GMP3KE M BOLLMA B CMIMCOK KPYMHEALNX
nNy6MYHBIX KOMNaHWA Poccum.
OcHoBaH: B fiekabpe 2006 r. OneromM TUHLKOBbLIM
PerucrpauuoHHbIi Homep: 2673
OCHOBHOM rocyAapCcTBEHHbIA PerncTpaLuoHHbIA HoMep:
1027739642281 (28.11.2002)
BUK: 044525974
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YcnoBus KOMMIeKCHOro 6aHKOBCKOMO
06CNyXnBaHUA

1.

©

TepMuHbI M onpeaeneHus

ABOHEHTCKUIA HOMEpP — HOMep COTOBOro TeniepoHa, NpefoCTaBfeH-
HbI1 KnneHTy onepaTopoM MOABMXKHOWN 31EKTPOCBS3N B COOTBETCTBUM
C [OrOBOPOM Ha OKa3aHue yCiyr CBA3M v NpeAocTaBneHHbIn KnneHTom
BaHKy B kKauecTBe OCHOBHOIO KOHTAKTHOMO HOMepa A7t UHPOPMALIMOH-
HOro 1 PUHAHCOBOI0 B3aMMOLENCTBUSA ¢ baHKOM B paMkax [ucTaHum-
OHHOIO 06CAYXXMBaHUSA.

ABOHEHTCKOE YCTPOMCTBO — MePCOHANbHbIN KOMMbIOTEP, CMAPTdOH,

TenedOHHbIN annapat unv gpyroe yCTPONCTBO, MOAKII0MaeMOe K JIMHW-

SIM 31eKTPOCBA3M (Nepedaum AaHHbIX) 419 Mpyuema unv nepedayum bax-

KoM nnu KnueHtom CoobLLeHnI.

AyTeHTUOUKALMOHHbIE faHHble — YHWKanbHble noruH (login), naposnb

(password) KnueHTa, a Takxxe Apyrue AaHHble, UCMOofb3yeMble ANs

0OCTyna 1 coBepLleHus onepauuni yepes NHTepHeT-BaHk, Mobunb-

HbI BaHK 1/vnu gpyrve kaHanbl 06CyXnBaHUA B VIHTEPHET, a Takxe

KaHasbl COTOBOW CBA3M. AyTeHTUMKALIMOHHbIE faHHbIe ABNAIOTCA aHa-

noroM cob6CcTBeHHOPYYHOW noAnucy KnneHTa.

BaHk — AkumoHepHoe 06w ecTBo «TUHbKOP D BaHk», 123060,

r. Mockga, 1-11 Bonokonamckmn npoe3sg, 4.10, cTp. 1, nuueH3una BaHka

Poccun Ne 2673.

Bknaa cpouHbi (Banee — Bknapa) — AeHeXHble CpeAcTsa B BasoTe

Poccuickort ®efepaumm u/wnm nHocTpanHow (-bix) BanioTe (-ax) (Myrb-

TUBaNIOTHLIN Bknag), pasmellaemMble Gpuanyeckumm nuuamm B baHke

Ha YCTaHOBNEHHbIN TapudHbIM MIaHOM CPOK, BKITIOUAs KanmTanmampo-

BaHHbIe (MpUYMCNeHHbIe) MPOoLIeHTbLI Ha CyMMy Bknaga B COOTBETCTBUM

¢ [loroBopoMm Bknaga.

Bknap oo BoctpeboBaHWst — [eHexHble CpefcTBa B BanoTe Poccun-

ckon degepaumm UM MHOCTPAHHOW BasioTe, pa3MeLlaemble dusnye-

CKMMU niamMu B BaHke Ha HeonpefeneHHbI CPOK 1 BO3BpaLLaemble

MOSHOCTbIO MM YaCTUYHO Mo TpeboBaHWio KnneHTa, BKlovas kanuTa-

NN3UPOBaHHbIE (MPUYMCIIEHHBIE) HA Pa3MeLLeHHbIe AeHeXHble Cpef-

CTBa MPOLIEHTbI B COOTBETCTBMM C [JOrOBOPOM HaKOMWUTENBHOIO CYeTa.

[OunctaHumoHHoe obcnyxmBaHne — GOpPMUPOBaHME U UCMONTHEHNEe

pacrnopsixXeHWn Ha coBepLleHne onepaunii u/mnmn o6paboTka 3asBOK

B pamKax YHvBepcanbHOro JOroBopa C MCMofb30BaHWEM AyTeHTU-

dUKAUMOHHBIX AaHHbIX /1 KodoB AocTyna v/vunm npefocTaBneHve

MHPOopMaLmM No YHUBepcanbHOMy AOroBopy W/unu [Jorosopy vepes

KOHTaKTHBbI LieHTp BaHka no TenedoHy u/vnm canT BaHka B IHTepHeT

n/vnn NHTepHeT-BaHK 1/vunn MobunbHbIn BaHk n/vnn apyrie kaHasbi

06CnyXMBaHWs B IHTEpHET (BKJTtoYast 3/1eKTPOHHYIO MOYTY/YaTbl) U/Unn

KaHasbl COTOBOW CBSI3M, BKlo4as SMS-coobLyeHus.

[loroBop — ecnu He yka3aHo oTAeNbHO, Ntobol 13 JOroBOPOB:

-« [orosop Bknaga ([JoroBop HaKoMUTENbHOIO cYeTa) — 3aK/io4eH-
HbI MeXx Ay BaHkoM 1 KnneHToM goroBop 06 OTKpbITUKM, 06Cy-
XXMBAHWUM 1 3aKPbITUM GAHKOBCKUX BKNAA0B, BKIIOYAOLLMIA B cebsi
COOTBeTCTBYIOLWME 3asaBKy, Tapudbl 1 O6LLMe YCIOBKSA OTKPLITUS,
06CNY>XXMBaHWA M 3aKPbITUS 6AHKOBCKNX BKAA0B.

«  [oroBop KpeauTHOM KapTbl — 3akJIioUYeHHbI Mexay BaHkoM
1 KnnmeHTOM JOroBOp O BbIMycke 1 06CnyXmBaHun KpeguTtHom
kapTbl (KpeauTHbIx KapT), BKIIOYaIOLLMIA B Ce651 COOTBETCTBYIOLLME
3asBky, Tapudbl 1 ObLLMe yCNoBUS BbINycka M 06CITYXXMBaHWA
KpeauTHbIX KapT.



+ [loroBop pacyeTHow KapTbl ([loroBop cyeta) — 3ak/It0UYeHHbIN
mMexay baHkoM 1 KnmeHToM [oroBop OTKPbITUS, BEAEHNUS U 3aKpbl-
s KapTcyeTa (CueTa), BKIIOYAIOLLMIA B Ce6s1 COOTBETCTBYIOLLME
3anaBky, Tapudbl 1 ObLWe YCIIOBUS OTKPLITUSA, BEAEHWS U 3aKpbl-
TS CYETOB GU3NUECKUX ML, @ TakKe BbIMycka 1 06CyXXMBaHUA
pacyeTHbIX KapT.

+ [oroBop pecTpyKTyp13aumm 3a[0/HKEHHOCTM — 3aKJT0YEeHHbIN
mMexay baHkoM 1 KnmeHToMm foroBop B cOOTBETCTBUM € O6LLmMMM
YCNOBVSAMUN KpeAUTOBaHUSA B LIENSIX MoralleHns CyLLeCTBYIOLLen
3a[10/MKeHHOCTH Mo [JoroBopy KpeamuTHOW kapThl U KpeauTHoMy
[OOroBopy.

+ KpeauTHbI JOroBOp — 3aksloveHHbIN Mexay baHkom v KnneHTom
[0rOBOP O NMpeAoCTaBeHUN KpeamTa, BKITloYaloLwmiA B cebsl cooT-
BeTCTBYIOLLME 3asBky, Tapudbl n ObLme ycrnoBua KpeaUTOBaHHS.

3a[0MKEHHOCTb — BCe [ieHeXHble CyMMbl, noanexatyye ynnate Knum-

eHToM BaHky no KpegutHoMy gorosopy w/wnu [Jorosopy KpeauT-

HOM KapTbl 1/unn [JoroBopy pecTpyKkTypu3aumnm 3a40IKeHHOCTH 1/

nnm [oroBopy pacyeTHoM KapThl, BKilouaiowme B ceba cymmy Kpeau-

Ta, HAYMCNEHHbIE NPOLIEHTHI 3@ NofIb30BaHNe KpeamToM, KoMUCCHn,

nnathl, B TOM YnCSIe 3@ JOMOSHUTENbHbIE YCITYT U MPOrPaMMbl CTPaxo-

BaHWS, @ Takxe LTpadbl B COOTBETCTBUN C MPUMEHAEMbIMU Tapudamu.

3asBka — NUCbMEHHOe npeasnioxeHue (odepTa) KnneHTa, agpecoBaH-

Hoe BaHky, cogep>allee HamepeHne KnveHTa 3akmounTb ¢ baHkoM

[oroBop 1 cofepxallee BCe CyLecTBEHHbIE YCIOBUSA COOTBETCTBY!IO-

Lero [Jorosopa.

3anBneHne-AHkeTa — NUCbMeHHOE npeanoxeHne (odpepta) Knven-

Ta, agpecoBaHHoe baHky, cogepxallee HamepeHue KnneHTa 3aksio-

unTb ¢ BaHkoM YHMBepcanbHbI [OroBOp, a Takxke 3asiBKy Ha 3aksiove-

HVe oTAeNbHOro JoroBopa (4oroBOpoB) B paMkax COOTBETCTBYIOLLMX

O6Wwmx ycnoBu 1 ceegeHuss, Heobxoanmble ANa naeHTUdUKaLMn

KnneHTa B COOTBETCTBUM C TpeboBaHMAMM BaHKa 1 3aKOHOAATENbCTBA

Poccuiickon ®egepaumn.

WHTepHeT-BaHk — cepBuc baHka, No3BONAOLLMIA OCYLLECTBNATL B3au-

MopfewncTBMe baHka 1 KnneHTa, Bkiouas o6MeH MHbopMaLmen 1 cosep-

LLeHWe OTAesbHbIX OrepaLuii Mo ceTu MIHTepHeT.

KapTcyeT (CyeT) — 6aHKOBCKMI cueT KnneHTa, 0TKPbIBAEMbIN UCKI0-

UMTEeNbHO AJ1A COBEPLLEHMS OMnepaLyii C UCMosib30BaHneM PacuyeTHon

KapTbl (ee pekBU3WUTOB) U/Unn kKaHanoB [JMcTaHUMOHHOMO 06ChyXmBa-

HUS U/MNn 4Na NpoBeAeHUs onepaLyin Mo pacyeTHbIM JOKyMeHTaM,

COCTaBMEeHHbIM M MoANMCcaHHbIM BaHKOM Ha OCHOBaHWM PacropsiKeHNs

KnueHTta unu Mpepacrasutensa KnneHTa.

KnneHT — ¢dusmueckoe nmuo, 3aksiioumsluee ¢ baHkoM YHMBepcasb-

HbI1 LOrOBOP, @ Takxke OAMH MK HeCKos1bko [10roBOPOB B COOTBETCTBUM

¢ O6LLMMM YCNIOBUSIMI.

Kopbl goctyna — umdposble U/unm 6ykBeHHble KOAbl, MO3BOSISAI0-

Lme naeHTMduumpoBaTb KnneHTa npu ero obpallieHnn B baHk vepes

[ncTaHuMoHHOe 06CITyXMBaHNE.

KoMnpomeTaums — yTpata Kogos focTyna ninm AyTeHTUUKaLMOHHbBIX

[aHHbIX, Modo3peHue yTpaTtel Kogos foctyna unm AyTeHTudukaumoH-

HbIX AaHHbIX UM BO3HWKHOBEHWE NMOA03PEHMS O [OCTYMNe TPETbUX NNL

k Kogam goctyna nnm AyTeHTUGUKALMOHHBIM AaHHBIM.

Kpeaut — OeHexHble CPpefcTBa, npeaocTaBnaeMble KnneHTy BaHkom

B 6e3HanMyYHOM nopsiake Ha ycnosusax KpeautHoro goroeopa, [oroso-

pa KpeauTHOW KapTel, [JoroBopa pecTpyKTypu3aumm 3a40IKEHHOCTH

nnu [JoroBopa pacyeTHOM KapTbl (pa3peLleHHbIA UM TeXHUYECKMI
oBepapadT).

KpeautHas kapta — 6aHKoBCKas kapTa, BbinyLLeHHas B pamkax [Joroso-

pa KpeaWTHOW KapTbl U NpeAHa3HaueHHas Ans CoBepLUeHUst KNMeHToM



onepaumn 3a cyeT npefocTasneHHoro baHkom Kpeguta 6e3 ncnonb-

30BaHNs 6aHKOBCKOro cyeTa KnneHTa

Mo6urnbHbIN BaHk — cepBuc BaHka, MO3BONALMIA OCYLLEeCTBAATb

B3aumopemncTeme baHka n KnneHTa, Bkovas obMeH nHpopmaLmen

1 COBepLUeHWe OTAENbHBIX OnepaLmnii, Yepes creLmanbHoe npunoxe-

Hue MobunbHOro TenedoHa (cMapTdoHa, MNaHweTa v T.M.).

HakonuTenbHbIN CYET — CYET, Ha KOTOPOM YUMUTHIBAIOTCS JeHEXHbIE

cpefcTBa KnveHTa, npeycMaTpmBaloLLMiA HaYMCTIeHMe NPOLIEHTOB

Ha 0CTaTOK [AeHeXHbIX CPeACTB, B COOTBETCTBUM C [10rOBOPOM Hako-

MUTENBHOIO CYeTa.

O6Lme yCrnoBma — eCim He yka3aHo OTAESbHO, Nitobble 13 06X yCo-

BUIA, ABNAIOLLMECS NMPUIOXEHNEM K HACTOSILLIMM YCIIOBUSAM:

+ O6Lwme ycnoBums OTKPbITUA, 0BCITY>XKMBAHWSA U 3aKpbITUA 6aHKOB-
CKVMX BKNaJoB;

+ O6LWme ycnoBus OTKPLITUSA, BEAEHWS U 3aKPbITUSA CYeTOB duU3mye-
CKMX NN, @ TaKXKe BbIMyCKa 1 06CYXXMBaHWUA pacyeTHbIX KapT;

+ 06LUpe ycnoBwWs BbiNycka 1 06CNy>XMBaHNUSA KPeAUTHBIX KapT;

+ O6LMe yCcnoBumst KpeAUTOBAHNS B LIeNIAIX MOralleHust CyLLecTBYIo-
LLiev 3a[10/MKeHHOCTH Mo [JoroBopy KpeamuTHOM KapThl 1 KpeauTHO-
My [JOrOBOpY;

+ O6Lwue ycnoBms KpeaUTOBaHWUS;

+ O6LWme ycnoBms MPOrpamM NOsIbHOCTY.

MapTHepbl — OpraHM3aumn, PacrosoXeHHble Ha Tepputopumn Poccui-

ckon Oefepaunm, 3akoumBLLKE ¢ BaHKOM [OrOBOP O NMpreMe 1 Bblaaye

AEHeXHbIX CpeCTB, HanpasfeHHbIx B agpec KnueHTtos baHka. MH$op-

Mauwms o MapTHepax JocTynHa Ha canTe baHka B VIHTepHeT no agpecy

Tinkoff.ru.

MepeuncneHne geHexXHblX CpeacTB — nepeynciieHne geHeXHbIX

cpefcTB Yepes [NapTHepOB WK pacyeTHyto ceTb baHka Poccum (6aH-

KOBCKMI NMepeBop), a Takke co cHeTOoB (Ha cyeTa), OTKPbITbIX (OTKPbITHIE)

B BaHke.

PacueTHas kapTa — 6aHKOBCKas KapTa, BbiMyLLeHHas B pamkax [Joro-

BOpa pacyeTHOW KapTbl 1 NpeAHa3Ha4YeHHasa A coBeplueHus KnneH-

TOM OfepaLuin 3a CYeT ocTaTka AeHeXHbIX CpefcTB Ha KapTcueTe u/unmn

npegocTtaBneHHoro baHkoM Kpegwta npu HegocTaTke Unm OTCYTCTBUM

cpencTB Ha KapTcueTe.

CoobujeHne — nHdopmMaumsa, nepegasaemas B pamkax [Joroso-

pa, NOCpeACTBOM CEPBMUCOB COOBLLEHNN MO naeHTUdMKaTOpY, Npes-

CTaBfieHHOMY BaHky KnneHToM, MOBGUIbHBIX NPUIOXeHUN BaHka nnu

C UCMOMNb30BaHNEM UHbIX BO3MOXHOCTEN ABOHEHTCKOrO YCTPOMCTBA,

B TOM uucrie push-yBeJOMIIEHNS.

CueT BK1ada — c4eT (-a), Ha KOTOPOM (-biX) YUMTLIBAIOTCS AEHEXHbIE

cpefcTBa B BanoTe Poccuinckon Oegepaumm nnm MHOCTPAHHOM (-biX)

BanoTe (-ax), paaMelleHHble KIMeHToM B COOTBETCTBUM C YCIIOBUSIMU

[oroBopa Bknaga.

TapudHbI NnaH — JOKYMEHT, CoAepXKaLLmi MHPopmaLmio o pasmepe

1 MpaBunax NPUMEHeHUs], pacyeTa, B3UMaHWUS U HAUUCIIEHWS MPOLIeH-

TOB, KOMUCCWI, NNAT U WTPadOB, ABNAIOLUMINCA HEOTHEMIIEMOIN YacTbio

cooTBeTCTBYOLLEro [loroBopa.

Tapudbl — cOBOKYNHOCTb TapudHbIX NIaHOB M UHbIX TapUPOB Ha yCIy-

rv BaHka, ABNsioLLasca HeOTbeMIEMOM YacTbio YHUBEpCanbHOro 4oro-

BOpa.

YHUBepCarnbHbIi JOroBOp — 3akJloyYeHHbIN Mexay BaHkom 1 KnueH-

TOM [JOroBOP KOMMIEKCHOrO 6aHKOBCKOIO 06CYXXMBaHWSA, BKOYAI0-

LW B ce651 B KAUECTBE HEOTBHEMSIEMbBIX COCTaBHbIX YacTen HacTosALme

Ycnosus, Tapudbl 1 3asiBneHne-AHKeTY.

Ycnosusa (YKBO) — HacTosWwm AOKYMEHT, ABASIOLUMACA HeoTbemne-

MOV YacTblo YHMBEpCanbHOro oroBopa.
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OCHOBHbIe NOJSI0XEHUS

B pamkax YHuBepcanbHoro gorosopa baHk npepocrasnsaeT KnveH-
Ty BO3MOXHOCTb 3aKJlo4eHWst OTAeNbHbIX [JoroBOpOB B COOTBETCTBUM
¢ O6LMMM YCIOBUSIMU.

Ecnm kakoe-nmbo NonoxeHWe HaCTOALLMX YCIIOBUIA MPOTUBOPEYNT MOS0~
XEHWSIM, YCTaHOBJIEHHBIM COOTBETCTBYIOLLIMMU OBLLMMM YCOBUAMY,
TO MPVMEHSIIOTCS MOMIOXEHWS, YyCTaHOBMNEHHble OBLLMMM YCIIOBUAMN.
[na 3aknioyeHna YHBepcanbHoro gorosopa KnveHT npefoctaBnset
B BaHk cob6CcTBEHHOPYYHO NoAnNMNcaHHoe 3asBreHne-AHKeTY U JOKy-
MeHTbI, HeobxoanMble Anda NpoBefeHns naeHTudmkaumm KnmeHta
B COOTBETCTBUM C TpeboBaHMAMM BaHka 1 3akoHoaaTenbcTBa Poccuin-
ckon ®epepaumn.

YHVBepcarbHbI [OroBop 3ak/ioyaeTcs nyTeM akuenta BaHkom odep-
Thl, COAep>aLlencs B 3asBke B cocTaBe 3asfBNeHNsI-AHKETbI. AKLIENTOM
ABMAETCA coBepLUeHVe BaHKoM creayoLmx AeNCTBUN, CBUAETENbCTBY-
IOLLMX O NPUHATUM BaHKOM Takon odepTbl:

ans Jorosopa Bknaga ([JJoroBopa HakonmTeslbHOro cyeta) — OTKpbITUe
CueTa Bknada/HakonuTebHOro cyeTa U 3a4MciieHne Ha Hero AeHex-
HbIX CPeCTB;

ansa [loroBopa pacyeTHou kapTbl ([loroBopa cyeTta) — oTKpbITHe KapT-
cueTa (CyeTa) U oTpaxkeHust BaHKoM nepBow onepawum no Kaptcuety
(CueTy);

ans [loroBopa KpeamuTHOM KapThl — akTuBaumst KpeguTHOM KapThl Uin
nonyyeHve baHkoM NepBoro peectpa onepaumn;

ans KpegutHoro gorosopa — 3auncrneHne baHkom cymmbl KpeauTa
Ha Cuer.

B cnyyae Hannumsa B 3asiBke B cOoCTaBe 3asiBneHnsa-AHKeTbl odepThl
Ha 3akJloueHme Heckosbkmnx [JoroBopoB MOMEHTOM 3aKJIloUeHNsT YHI-
BepcanbHOro 4orosopa byaeT SBAATLCS NepBbIi akLenT baHKoM cooT-
BETCTBYIOLLEN 0depThl.

BaHK NpyHMMaeT peLleHne o npegocTaBneHnn ycnyr KnmeHTy Ha ocHoBe
nHpopMaLmK, NpefocTaBneHHoM BaHky KnneHToMm, ecnv Hoe He npef-
YCMOTPEHO 3aKoHoAaTenbCcTBoM Poccumnckon ®egepaumu. MNpu 3Tom
BaHk BnpaBe 3anpocuTb y KnnmeHTa gononHUTebHyo MHdopMaLmio.
[ns 3aknioyeHns oTaenbHbIX [JoroBOpPoOB B paMkax ye 3aKio4eHHoro
YHMBepcanbHoro gorosopa KnvueHt npegoctasnseT B baHk 3asBky,
0pOPMIIEHHYIO, B TOM YKCIIe, Yepes KaHasnbl ucTaHUMOHHOro o6cny-
XMWBAHMSA C UCMOSb30BaHWEM AyTEeHTUUKALMOHHBLIX AAHHbIX U/WUn
Kogos goctyna B nopsake, onpeAensieMoM HacTOALLMMMN YCIIOBUAMU.
BBefeHwe (cooblyeHne BaHky) KnmeHToM AyTeHTUPMKALMOHHBIX AaH-
HbIX 1/ KodoB 4ocTyna npy opopmieHnn 3adBKM 03HaYaeT 3akslio-
yeHune Mexay baHkoM u KnueHtom [loroBopa Ha yCroBUSX, N30XEH-
HbIX B 3as1BKe ¥ COOTBETCTBYIOLLMX OOLLUMX YCIOBUSIX, B TOM YNUCIIE, €CIN
peyb naeT o KpeautHom gorosope mnu [JoroBope KpeaUTHOM KapThl,
noateepxaeHne KnmeHToM Ha COOTBETCTBYIOLLYI0 AATY TOr0, UTO emy
npeaocTaBneHbl MHAMBMAOYaNbHbIe YCII0BMS 4OrOBOPA U MOHATHA MHDOP-
MaLMsi 0 MOJIHOM CTOMMOCTYM KpeauTa.

3aknoyeHnem YHeepcanbHoro gorosopa KnmeHT npegoctaBnseT baHky
aKLLenT Ha UCMOSTHEeHwe pacropskeHnin BaHka B OTHOLLIEHWM Bcex 6aHKOB-
CKUX c4eToB KrMeHTa, OTKPbITLIX B BaHKe, a Takxke 3/1eKTPOHHbIX JeHeX-
HbIX CPeACTB, NpefocTaBieHHbIX KnveHToM BaHky, B cyMme, He MpeBblI-
LIAtoLLier 3340KEHHOCTY KnneHTa no YHMBepcanbHOMy [OrOBOPY W/wnn
[loroBopam, B LieNsix MoraLleHns yka3aHHOW 330/MKEHHOCTH.

OT3bIB BblLLEYKA3aHHOMO aKLienTa MOXeT ObITb ocyLLlecTBeH KnmeHTom
Mo ero NMCbMEHHOMY 3asBNeHMIo B BaHk.

C uenbto o3HakomneHus KnveHTtos ¢ YcnoBuamm (O6LLMMM yCIOBUSIMI)
1 Tapudamu, Bank nybnvkyet Ycnosusa u Tapudsl (TapudHble nnaHb)
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3.2
3.2.1.

Ha canTe baHka B MIHTepHeT no agpecy Tinkoff.ru, npu 3tom Tapudbl
(TapudHble NnaHbl) My6ANKYIOTCA Ha NepPCoHabHbIX CTpaHMLax Knven-
ToB 1 B VIHTepHeT-BaHke, a Take J0CTYMHbl Yepe3 MobubHbIN BaHk.
[ononHuTensHo BaHk MoXeT MHPopMnpoBaTb KnneHTa UHbIMK Coco-
6amMu, NO3BONSAIOLLMMI KNMeHTaM NosyumTb MHGOPMaLIMIO 1 YCTaHOBUTb,
YTO OHa MCXoamT oT BaHka.

LaTon nyb6nukaumm ykaszaHHon MHopMaLmMmM cumTaeTca aaTta ee
nepBOro pasmelleHnsa Ha canTte baHka B VIHTepHeT no agpecy
Tinkoff.ru

BaHk HanpasnseT KnneHTy nHbopmaLmio, CBA3aHHYI0 € YHUBepCanb-
HbIM [JOrOBOPOM W/Wnn [1oroBOPOM, B TOM UmcIIe BbINUCKM (CHeTa-Bbinu-
CKM), MOCPEACTBOM MOYTOBbIX OTNPABMEHMI, a Takxe Yepe3 [uctaHum-
OHHOEe 06cnyxmBaHue. MNpy 3ToM KNeHT HeceT Bce PUCKM, CBA3aHHbIE
C TeM, YTO HanpaBneHHasa baHkoM KnneHTy nHdopMaLmst MoXeT cTaTb
OOCTYMHOW TPETbUM NLaM. KNeHT Brpase 0TKasaTbCsi OT Kakoro-im-
60 KOHKPeTHOro crocoba mnm cnocoboB NpefocTaBiennst MHGopma-
Lmm oT BaHka B pamkax [loroBopa, npw yCroBumn CoxpaHeHust XoTs 6bl
O[iHOrO kaHana npeaocTaBneHns MHpopMaLmm ot baHka. baHk He HeceT
OTBETCTBEHHOCTU B Cllyyae oTkasa KnmeHTa oT Bcex crocoboB nosnyye-
HWs nHbopmaLmm.

C MoMeHTa 3aknoveHns [loroBopa npumeHsieTcss TapudHbIi niaH,
KOTOpbI 0 3aKnoyeHust [loroBopa nepegaetcs KNMeHTY NIMUHO Unn
OTMPaBAAETCH MOUTOM, 3aKa3HOW MOYTON, 3N1IEKTPOHHOW MOYTON, Kypbep-
CKOM CNY>X60M UM MHBIM CMOCO60M MO PekBU3MTaM, YKa3aHHbIM Knn-
eHToM. Cnoco6 focTasku onpegenseTtcs baHkom. B TeueHne genctaus
[orosopa no 3asBneHnio KnueHta n ¢ cormnacusa baHka TapudHbIn nnaH,
NpUMeHsIeMbIN B pamkax [JoroBopa, MOXeT ObITb M3MEHEH Ha Opyron
TapudHbIN NnaH.

BaHk BpaBe U3MeHsATb HacTosime Yerosus, O6Lwme ycroBus u/unm
Tapudbl (TapudHble NnaHbl), Hanpaswe KIMeHTy cooTBeTCTBYloLLEE yBe-
[OMJIeHVe He No3aHee [Hs, MPe/LecTBYIOLEro AHI0 M3MeHeHUn Ycro-
BUI, O6LLMX ycnoBuin u/unn TapndoBs (TapudHbIX NNaHoB) MOCpeCcTBOM
[ncTaHLMOHHOMo 06Cy>XMBaHWS UM pa3MeCcTUB MHGOPMaLmio 06 3ToM
Ha canTe baHka B VIHTepHeT no agpecy Tinkoff.ru, ecnv 3TM nsmeHeHus
He NpoTMBOpeYaT 3akoHodaTenbCTBy Poccuiickon defepaumm.

B Lenax ncnonHeHus pacnopsbkeHnn KnveHTa u pacrnopsixeHuin baHka,
aKLenT Ha OCyLLecTBIeHWe KOTOPbIX NpefocTaBnieH KnmeHToM, odopm-
NeHne pacyeTHbIX (MaTeXHbIX) 4OKYMEHTOB OCyLLecTBNseT baHk.
CornacHo cT. 160 paxaaHckoro kogekca Poccuinckon ®egepaummn ans
3aBepPeHus CrpaBok, CBeAEHWI 1 NUceM No YHMBEpPCanbHOMY 40roBo-
py W/vnu [JoroBopaM, MOXeT 6biTb MCMOJIb30BaHO GakcMMUIIbHOE BOC-
npov3BefeHne NOANMCH yroTHOMOYEHHOro nvua baHka v rpadpuye-
cKoe n3obpaxeHue neyvat BaHka, MPOCTaBNEHHbIX C UCMOMb30BaHMEM
CpeACTB MeXaHNM4Yeckoro 1/unm anekTpoHHO-LMbPOBOIO BOCTPOn3Be-
[EHVA Ha BbILLIEYKa3aHHbIX [OKyMeHTaXx.

MpaBa 1 06513aHHOCTH CTOPOH

MomMMMO MpaB 1 0683aHHOCTeN, MPegyCMOTPEHHbIX pPa3aesioM 3 HacTo-
ALMX YCnoBui, BaHk 1 KNMeHT MMeIoT npaBa 1 0683aHHOCTK, YCTaHOB-
NeHHble COOTBETCTBYIOLLMMN OBLLMMK YCTTOBUSIMU.

BaHk 0653yeTcs:

Cobniogatb KOHOUAEHUMANBHOCTD B OTHOLLEHUM No60oM MHGOpMaLmu,
cBsI3aHHOM ¢ KnneHToM. OgHako KnneHT cornaluaeTcs, uto baHk Bnpaee
nepefaBaTb M packpblBaThb 06y MHdOPMaLmio, kacaloLlyocs KnveH-
Ta, ahPUNMPOBaHHBLIM NMLIAM, areHTaM 1 MapTHEPaM, a TakKe UHbIM Tpe-
TbUM IMLAM, BKITIOYas KpeauTHbIE 6I0PO M KOMNEKTOPCKME areHTCTBa,
He3aBMCMMO OT MECTOHAXOXAEeHWs TaKoBbIX, 415 KOHGUAEHLMANBHOrO
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3.3.6.

3.3.7.
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MCMOSIb30BaHWs, B TOM YnCrie A1 Lienei B3bICKaHUsA 3a40MKeHHOCTU.
BaHK Takxke BnpaBe packpbiBaTh fitobyio Takyto MHGOpMaLIMIO B COOTBET-
CTBUW C peLLeHUsIMU, PACropsKeHUSIMU, MOCTaHOBNEHUAMM, Npeanu-
CaHVAMW, MpeACTaBNeHUSIMU, MPUKa3aMK, opaepaMn Uin MHbIMM JOKy-
MEHTaMW, UCXOASALUMMM OT OPraHOB rocyAapCTBEHHOM BNACTK, @ Takxe
cypos Poccurickon Oefepaumu.

KnneHT 0653yeTcs:

Coobwatb baHky He06Xx0auMble 1 [LOCTOBEPHbIE CBeEHMS, B TOM Yu1crie
B 3aABneHnn-AHkeTe nnm 3asske (-ax), u NpeacTaBnsaTb JOKYMEHTbI
B COOTBETCTBUM C TpeboBaHUAMM BaHka 1 3akoHoaaTenbcTBa Poccuin-
ckont ®epfepaLmn.

B TeueHue 7 (cemun) kaneHaapHbIX AHeN MMCbMEHHO MHGOPMMPOBaThL
BaHK 060 BCex U3MEHEHUSAX, OTHOCSALLMXCS K CBEAEHUSIM, COOOLLeH-
HbIM KnineHTOM B 3asBneHun-AHKeTe, a Takxke He pexe 1 (ogHoro) pasa
B rof NoATBEP>XAaTh AeNCTBUTENbHOCTb AaHHbIX, NpeacTaBIeHHbIX
B LIeNISX 3aKkStoueHnst YHMBepcanbHoro gorosopa. OTCyTCTBME MUCbMEH-
HOro yBefomreHns oT KnmeHTa no McTeueHnn rofa ¢ AaThl 3akoYeHns
YHMBepCanbHOro OroBopa M KaXkAoro Nocneayiowero roaa o3HavaeTt
noaTeepxaeHne KnmeHToM OeiCTBUTENBHOCTU 1 akTyanbHOCTU AaH-
HbIX, MPeoCTaBfeHHbIX MPU 3aKIIoUYeHUN YHUBEPCANbHOMO 40roBOpPa.
MpepocTaBuTb BaHKy 4OCTOBEPHYIO MHPOPMaLMIO Ans cBs3n ¢ Knu-
EHTOM, a B CJlyYae ee U3MeHeHUss He3ameanTeNbHO NpeaocTaBUTb
06HOBREHHYI0 MHPopMaumio. 0653aHHOCTb BaHka Mo HanpaBneHWIo
KnveHTy yBeJoMNEHWI, NpeyCMOTPEeHHbIX 3aKOHOAATENbCTBOM U YHU-
BepCasibHbIM JOrOBOPOM, CYMTAETCS UCMOSIHEHHOW MPUW HarnpaBieHnn
yBeAOMIIEHUI B COOTBETCTBUM C UMetoLencs y baHka nHbopmaumen
Ona cBA3N ¢ KnueHToM.

Ha perynapHoi ocHoBe obpalliaTbcs B BaHk As1s noflyveHns cBegeHUi
06 M3MEHEHUAX 1 [LOMOSHEHWSIX, BHECEHHBIX B YcnoBus (O6Lupme ycno-
BuS) 1 Tapudbl.

O6ecneunTb 6e3onacHoe xpaHeHne Kogos goctyna u AyteHTudunka-
LIMOHHBIX J@HHbBIX, B TOM YMCIe UCKITIOYMB JOCTYM K HUM TPETbUX L.
B cnyyae KomnpomeTtaummn Kogos goctyna n AyTeHTUDUKALMOHHBIX
[aHHbIX He3aMeIMTeNIbHO YBeAOMUTb BaHK Ans X M3MEeHeHus.
MpepocTaBnATh No 3anpocy baHka AOKYMEHTbI U CBeAEHUS B CNy-
yasix, NpegyCcMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccumnckon Oefepa-
Lnn 1 HacTosAwmMK YcnosusaiMmn (O6LLMMK YCIIOBUSIMK), B TOM Ymncie
[OKYMEHTbI U CBefieHUst 06 ornepaumsax C JeHeXHbIMU CpeacTBamu,
0 LieNsiX yCTaHOBIEHUS U NMpeanosiaraeMoM XxapakTepe OefoBbiX OTHO-
LUeHW ¢ BaHkoM, 0 Liensax GUHaAHCOBO-XO3SIMCTBEHHOM AEATENBHOCTY,
0 GUHAHCOBOM MOMIOXEHUM, O 4ef1I0BON penyTaLmm, 06 MCTOUHMKAX NPo-
NCXOXAEHUS feHeXHbIX CPeACTB M (Mnn) MHOro UMyLLecTBa KnveHTa.
CaMocToATeNbHO [0 NpueMa Ha 06CNyXMBaHWE UK 10 COBEPLLEHUS
onepauum cooblaTb 0 BeIrogonpuobpeTaTene, T.e. 0 NnLe, K Bbirode
KOTOpOro AencTByeT KNMeHT, B TOM YMCe HA OCHOBAHUM areHTCKOro
[I0roBOpa, 0r0BOPOB MOPYYeHUs, KOMUCCUM 1 [LOBEPUTENTBHOIO YrpaB-
NEeHVsI, NPY NPOBeAEeHNN OrnepaLmii C AEHEXHBIMIU CPeACTBaMM U MHBIM
nMmyLLlecTBOM. HenpeacTaBneHve B BaHk cBeieHI 0 Bbirofonpuobpe-
TaTensx ABAAeTcs coobLieHneM KnmeHta 06 oTCyTCTBMM TaKOBbIX.
CamocTosiTenbHO coobLLaTh 0 6eHedbMLIMapHOM BnagenbLe, T.e. o dusu-
YeCcKoM nuLe (IMuax), KOTopoe, B KOHEYHOM CYeTe, MPSIMO Ui KOCBEHHO
(Yepes TpeTbUX NML) UMeET BO3MOXHOCTb KOHTPONMPOBATb AeNCTBUS
Knunerta. BeHedurumapHbiM BnagenbLem KnveHTa cumtaeTcs 310 nmuo,
3a UCKIIOYEHMEM CyyaeB, ecnin y baHka UMeloTcst 0CHOBaHWS nonaratb,
yTo 6eHedPULMAPHBIM BNafesbLEeM SBASETCA MHoe GpU3nUeckoe NnLo.
B TeueHune 7 (cemn) KaneHAapHbIX AHEV MMCbMEHHO MHGOPMMPOBaTL
BaHk 060 BCex M3MeHEHMSIX, OTHOCSLLMXCS K CBEAEHWSAM, COOBLLEHHbBIM
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KnneHTom o BbirogonpuobpeTtatensix u 6eHeduLmapHbIX BnagenbLax,
a Takxe He pexxe 1 (ogHOro) pasa B rof NoATBEPXAaTb AeNCTBUTESb-
HOCTb MpeACcTaBfeHHbIX AaHHbIX. OTCYTCTBME MMCbMEHHOI0 yBegoMe-
HUs oT KnmeHTa no ucteveHun roga ¢ AaTbl NpeAcTaBNeHns CBeAeHUN
0 BbirofonpuobpeTtaTensx 1 6eHeduLMapHbIX BNagesbLax 1 Kaxaoro
nocnedyloLlero roga o3HavaeT NnogTeepxaeHne KnneHTom gencTen-
TENbHOCTU M aKTyanbHOCTN AaHHbIX, IPeAoCTaBNeHHbIX MEPBOHAYABHO.
BaHk Bnpase:

TpeboBaTb NpeacTaBneHns KnmeHToM 1 nonyyats oT KnveHTa, npeacrta-
BuTENsa KnneHTa JOKYMEHTbI, MpeyCMOTPEHHble 3aKOHO4aTeIbCTBOM
Poccuiickon ®egepaunu, Npy NnpoBefeHUM naeHTudukaumm KnmeHTa,
npepnctasuTens KnuenTa, BbirogonpurobpeTtatens, 6eHeduLmMapHoro
BnagenbLa n 06HOBEHNN MHGOPMALIMN O HIX.

MpoBepATb cBeAeHWS, NpeacTaBneHHble KnveHToM B 3aaBneHnm-AH-
KeTe nnn 3asBKe, B TOM YACe C NPUBEYEeHNEM TPETbUX NnLL.

Mpw 3aKnioveHnn [JoroBopoB, a Takke Npu MHOM obpaLleHun Knmen-
Ta B baHk ocyllecTBnATb HabnoaeHne, doTorpadpupoBaHune, ayamo-
1 BUOeo03anuch, BKoYas 3anmcb TenedoHHbIX pa3roBopos, 6e3
yBegomneHuns KnmeHTa o Takom 3anmcu. KnmeHT cornatlaeTcs, 4To
BaHK BrnpaBe XpaHWTb Takue 3anncu B TedeHre 5 (NATH) NeT ¢ MOMeH-
Ta NpekpaLleHns OTHOLEHU ¢ KNMeHTOM, @ Takxe UCMofib30BaTh UX
npv NpoBedeHMN Nio6bIX paccniefoBaHU B CBA3M ¢ YHMBEPCabHbIM
OOrOBOPOM.

3anpalumeathb y KnneHTta JOKYMEHTbI M CBEAEHUA B Cly4asX, MpegycMo-
TPEeHHbIX 3aKOHOAaTeNbCTBOM Poccunckon ®efepaumm 1 HacTOSALMMU
Ycnosusamm (O6LWMMM YCIOBUSIMM), B TOM YMCie JOKYMEHThI U CBeae-
HKS 06 onepaumsx ¢ AeHEXHbIMU CPeACTBaMU, O LIeNsX YCTaHOBEHUS
1 NpeanonaraeMoM xapakTepe [efl0BbIX OTHOLLEeHUI ¢ BaHKoM, 0 Liensx
GUHAHCOBO-X03ANCTBEHHON AEATENBHOCTU, O GMHAHCOBOM MOSIOXe-
HWUK, O OeN0BOW penyTaummn, 06 UCTOUHUKAX MPOUCXOXOEHUSA OAeHeX-
HbIX CPEACTB WU/UNK MHOrO UMyLLIeCTBa KnneHTa.

OTKa3aTbCsA OT 3ak/4YeHns YHMBepcanbHoro gorosopa (Joroso-
pa) ¢ GU3NYeCKUM IMLIOM B COOTBETCTBUM C BHYTPEHHUMM NpaBmna-
Mu BaHka B cnyyasix, mpegycMOTPEHHbIX 3aKOHO4aTeIbCTBOM Poccuin-
ckovt ®efepaumn.

PacToprHyTb YHMBepcanbHbIn gorosop ([dorosop) ¢ KnmMeHToM B cOOT-
BETCTBUW C BHYTPEHHUMM NpaBuiammn baHka B ciyyasix, npegyCMOTPeH-
HbIX 3aKoHOAATeNLCTBOM Poccuickon ®epepaummn.

OTKa3aTb B BbIMOSIHEHUM pacropsxeHnst KnveHTa o coBepLUeHuM onepa-
LMK, Mo KOTOPOW He NMpeAcTaBeHbl JOKYMeHTbI, 3arnpalumBaeMble baH-
KOM, @ TaKXXe B COOTBETCTBMM C BHYTPEHHMMM NpaBunammn baHka B cny-
yasix, IpegyCMOTPEHHbIX 3aKoHoAATeNbCTBOM Poccunckon Oegepaumm.
YcTynaThb, NepefaBaTh No6OMy TpeTbeMY NIULLY, B TOM YUCIe He UMeto-
LieMy 6aHKOBCKOW IMLIEH3UM, 1 PACMOPSKATbCA MHLIM 06Pa3oM CBOM-
MK nMpaBamu no KpegmuTHoMy JoroBopy, LLoroBopy pacyeTHOW KapTl,
[oroBopy KpeauUTHOM KapTbl Un [JoroBopy pecTpykTypu3aumm 3agon-
>XeHHOCTW. [Ins Lenen Takomn ycTynku baHk Bnpase nepedaBaTh Mtob6omy
daKTUUYeCcKoMy UM NOTEHLMAaNbHOMY LIeCCMOHapMIO Nobyio MHPopMa-
Lo 0 KnmeHTe 1 ero 3a40/mkeHHOCTH Ha YCNOoBUSIX KOHPUAeHUmManb-
HOMO MCMOSIb30BaHUS.

CoBepLLaTh UHble AENCTBUS B COOTBETCTBUM € OBLLMMM YCTIOBUSIMA.
Mpon3BoANTbL OTMEHY OLUMOOYHBIX OMepaLiii Mo noralleHnio 3a[0i-
XEHHOCTU MK NononHeHMo CyeTa BKNaaa, HakonutenbHOro cyeTa,
KapTcueta (CueTta) 6e3 yBegomneHus KnneHra.

Mpy 0TMeHe OLWMBOYHBIX OnepaLuii Mo NoralleHnio 3a00/KEHHOCTH
He MPOM3BOANTL HAUMCTIEHME NPOLIEHTOB 3a NepuoA € AaThl 06paboTKK
OLIMHOYHOK onepaumm No noratleHnio 3a4o/mMKeHHOCTU 0 ee OTMEHBI.
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3abnokmpoBaTb WK OrpaHNUNTL OnCTaHUMOHHOe 06CnyXMBaHWe,
a TaKxe nNposefeHne onepaLui ¢ UCMoib30BaHneM PacyeTHON uan
KpeanTHow KapT npu HenpeacTasneHnn KnmeHTom B baHk akTyanbHOro
1 genctayoLlero AGOHEHTCKOro HoMepa, a Takxke AOKYMEeHTOB, 3anpa-
LuMBaeMbIx BaHKOM B Liensx MCMOMHEHWA 3akoHoAaTenbcTea Poccuin-
ckon ®epepaumn.

Yaep>aTb KOMUCCUIO C AeHEXHbBIX CPeACTB, B pasmepe 5% 0T CyMMbl
no60ro nonosiHeHUs U/wnn 109% OT CyMMbl U3BATUS, €CIIN BbIMOSHE-
HO X0TH 6bl O4HO M3 CleQyIoLLMX YCTOBUN:

3a nocnegHune 30 AHel cyMMa MOMOSTHEHUI CO CYETOB MHAMBMAYaNb-
HbIX MpeanpuHUMaTenen unm pUaANYeckux NuL Ha Jorosopbl KnneHTta
npesbiwaet 200 000 py6. nnm sKBUBANEHT B BaftoTe Mo kypcy baHka
Poccum, yctaHoBREHHOMY Ha AaTy yAepXaHWs KoMUccum (CyMMapHO
no Bcem [Jorosopam, OTKpbITbIM Ha MsA KneHTa B BaHke, Bkoyas pac-
cMaTpuBaeMoe nornosHeHue, 6e3 yyeta MOMOMHEHWI MO BbiM/aTe 3apa-
60THOW NNaThl M UHbIX BbINAT, HEMOCPEACTBEHHO CBA3AHHbIX TPYAOBbI-
MW OTHOLLEHUAMMN);

no [lorosopam KnneHta 6bian 06Hapy>KeHbl MPU3HAKN COMHUTENbHbIX
W/VNK TPAH3UTHBIX OMepaLmii U/unun B Takux onepauusax oTcyTcTByeT
3KOHOMUYECKNA CMbICTT.

Mpwn B3MMaHWM KOMUCCUIA U NAaT, ¢ BKtoYeHHon cymmon HAC,
He COCTaBNATb cyeT-paKTypy.

OcyLLecTBNATL HAaNPaBeHHOe Ha BO3BPAT MPOCPOYEHHOW 3a[0MKeH-
HOCTM B3auMofencTane ¢ KnmeHTom 1 TpeTbMMm nuamm miobbiMu He
3anpeLyeHHbIMM 3aKOHOM Cocobamu, B TOM YMCHe C UCMOb30BaHVEM
neperoBOPOB MO CETAM 3/1eKTPOCBA3M, CAMOCTOATENIbHO OMnpeaenss
4acToTy Takoro B3aMMOAENCTBUS.

KnueHr Bripase:

M3meHsTb Kogbl ocTyna u/vnm AyTeHTUdMKALMOHHbIe AaHHble, 06pa-
TUBLUMCb B BaHK.

B nto601 MOMEHT 0TKa3aTbCs OT UCMOSIHEHWSI HACTOALMX YCIOBUIA,
npeABapvTeNbHO MOoracyB BCIO MMetoLLytocs neped baHkoM 3ad0mKeH-
HOCTb, a TaKke NcTpeboBaB BCe AieHEXHbIe CPeACTBa W 3akpbiB Bce Kap-
TcueTa (CyeTa), HakonmTenbHble cyeTa 1 CyeTa BKada.

Mopsigok ocyLecTBeHUs JUCTaHLUMOHHOIO
06CnyXnBaHUs

K kaHanam OucTaHLUMOHHOMO 06CyXXMBaHWSt OTHOCATCS:

KoHTaKTHbIV LieHTp BaHka, ocyLLecTBASIOLWMIA 06CyXMBaHWe No Tene-
dOoHy.

MHTepHeT-BaHK, MobunbHbIN BaHK 1 MHble KaHarbl 06Cy>XMBaHMA
B VIHTEPHET, B TOM UMC/Ie Yepes MPUIOXKEHNS, PasMELLEHHbIE Ha MHTep-
HeT-canTtax MapTHepoB BaHka, 1 cepuckl Nnepegayn CoobLLeHUIA.
SMS-nHbOo, SMS-6aHK, SMS-3amnpochl.

B pamkax OuctaHUMOHHOro 06cnyXmnBaHus baHk npegoctaBnseT Knu-
eHTY nHdopMaumio No YHMBepcanbHOMY JOFOBOPY, Hanpaensasa ee
MO KOHTAKTHbIM AaHHbIM KMeHTa, yKa3aHHbIM B 3asBfieHnn-AHKeTe.
[ns coBeplueHns KnmeHToM onepaumi vyepes OuctaHUMOHHOe 06chy-
XUBaHWe ncnosnb3yloTcs Kogpl 4ocTyna u/wnn AyTeHTUOMKALMOHHbIe
OaHHble.

KnneHT cormatuaeTcs, YTo onepaumm, CoBepLLEHHbIE C UCMOSb30BaHU-
eM AyTeHTUOMKALMOHHBIX JaHHbIX U/1nn KodoB 4oCTyna, NpU3HatloTcs
CoBepLUEHHbIMU KITMEeHTOM 1 0CrapuBaHWIo He MoAnexart, 3a UCKIoYe-
HMEM ClyyaeB, MPSMO MpeayCMOTPEHHBIX B 3aKOHOAATEbCTBE.

BaHK BNpaBe M3MeHsTb COCTaB YC/Iyr U YCTaHaBAMBATb OrpaHUYeHnst
Ha oKasaHue ycnyr, NpefocTaBseMblx Yepe3 [ucTaHUMOHHOe 06Cny-
XVBaHWe, B TOM YMCTIe, HO He OrPaHMYMBAsACh, NMPU OTCYTCTBUN TEXHN-
YeCcKoM BO3MOXHOCTU MX OKa3aHWS, HaIM4YmMM 0OCHOBaHUI NOJ03peBaTh
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AOCTYN TPETbUX UL, K AeHEXHbIM CPeACTBaM U AyTEHTUGUKALIMOHHbIM
AaHHbIM KnneHTa, a Takxe B Crly4asx, mpefyCMOTPEHHbIX MpaBuiamm
BHYTPEHHero KOHTPosist baHka B Liefigx MPOTUBOAENCTBIA NeranmsaLmm
(0TMbIBaHMIO) 4OX0A0B, MOSTYYEHHbIX MPECTYMHbLIM MyTeM, U UHAHCK-
POBaHMWIO TEPPOPV3MA, U B MHbIX CITy4asx B COOTBETCTBUM C 3aKOHOAA-
TenbcTBOM Poccuickon ®egepaumn.

KnneHT cornaluaeTcs, 4To baHk He HeceT OTBETCTBEHHOCTM 3a cbon
1 0TKa3bl B [IMCTAHLMOHHOM 0OCTY>XM1BaHWK, CBSA3aHHbIE C HAPYLLEHM-
AMK B paboTe 060py[oBaHWsS CBA3W U/UN CEeTeN CBS3U, U BO3HUKLLKE
B 3TOW CBA3M YObITKM.

BaHk Bnpase oTka3aTb KnneHTy B mprvemMe pacnopsiXeHui Ha mpoBe-
AeHve onepaumn no [Jorosopy Yepes [AnCTaHLUMOHHOE 06CyXnBa-
Hue. B Takmnx cryyasix baHk NpuHMMaeT TONbKO Haanexalumm obpa-
30M 0OpPMIIEHHbIE JOKYMEHTbI, B TOM YMCIIe PacyeTHbIe, Ha OyMaXXHOM
HocuTene.

[na ncnonb3oBaHus OUCTaHUMOHHOMO 06CyXmBaHus KnneHT camo-
CTOATeNIbHO obecneyrBaeT NOAK/IOYEHNEe K KaHanaM 311eKTPOHHOW,
B T.4. MOABWXHOW, CBA3W /MM Noaaep Ky HeobXoanMbIx byHKLMIA
Ha cBouX ycTponcTeax (TenedoHe, cMapThoHe, MAaHLLIETe, KOMMbIOTe-
pe U T.M.) My CBOEro orepaTopa CBA3W, a Takxe MHGOopMMpoBaHUe ore-
paTopa CBSi3v 0 CBOEM COMacum Ha nonyyeHue nobon nHGopmaLmm
no [loroBopy B Te4eHWe CpoKa ero AencTBus.

06cnyxmBaHve no TenedoHy

KnuneHT MoxeT BOCNO/Ib30BaTbCSA ycnyramMn baHka no tenedon-
HOMY 06CNyXUBAHUIO KIMEHTOB AN NONyYeHUa nHpopmauum
no YHusepcanbHOMy [OroBopY, A4S Moy4eHns Hobix KpeauTos, Bbimy-
cka KpeauTHbIx kapT, oTkpblTus KapTcueTa (CueTta), HakonutensHoro
cyeTa 1 BbiMycka PacueTHbIX KapT, pasmelleHnsa Bkrnaaa, a Takke apy-
VX yCnyr, NpefocTaBnsemMbix baHkoMm.

KnueHT cormatuaeTcs, YTo 1Crosb30BaHWe NepCcoHanbHoM MHGopMaLimmn
1 KooB ocTyna ABNseTcs Hag1exallen N 4OCTaToOuHOM naeHTuduka-
Lmen KnneHTa 1 aHanorom co6CcTBEHHOPYYHOM noanmcuy KnneHTa.
KnmneHT cormalliaeTcs Ha nepeaady pacriopsikeHuin u/munm uHdopmaLmm
no TeneoHy, 0CO3HaBas, YTO INHUM TenePOHHON CBA3M He ABNSIOTCA
3aLYMLLEHHbBIM KaHaoM nepefayn nHGopmaLmm.

06cnyxuBaHue yepes MHTepHeT

KnneHT MoxeT BOCMOSIb30BaTbCA ycnyramu baHka yepes NHTep-
HeT-baHK, MobunbHbIM BaHK 1 Apyrue kaHanbl 06cy>xmBaHus B VIHTep-
HeT Ans nosty4eHnst MHGOpMaLIMm 1 COBEPLUEHNS onepaLvin.

B cnyuasx u nopsagke, npegycMoTpeHHbIX PernameHTom, KnmeHT 064-
3aH OCYLLECTBUTb N3MEHeHNe AyTeHTUDVKALIMOHHBLIX AaHHbIX.
KnueHT cornaluaeTcs, YTo NCnosb3oBaHne AyTeHTUPUKALMOHHbIX
AaHHbIX, B TOM YMCe CreHepMpOBaHHbIX BaHKOM YHUKaNbHbIX KOAOB,
HanpasnseMbix KnneHTy Ha AGOHEHTCKUIA HoMep W/unn AGOHeHTckoe
YCTPOMCTBO, SIBNAETCA HaAnexallen n JOCTaTOUYHON naeHTndukaumen
KnveHTa, noaTeepXxaeHneM Npasa CoBepLLaTh onepaLmm yepes VIHTep-
HeT 1 3KBMBANIEHTOM COHCTBEHHOPYYHOM noanucy KnneHTa.
SMS-nH$o, SMS-6aHK 1 SMS-3anpochbl

SMS-nHdo — cepsuc baHka, nogknoyaembin KnmeHTy 1 no3sonsio-
LUMIA KnneHTy nomnyyaTb Ha AGOHEHTCKUI HoMep W/ AGOHEHTCKoe
ycTponcteo CoobLeHns:

06 n3MeHeHuUm cTatyca [lorosopa, 3adBky;

06 ocyLecTBneH HeprHaAHCOBbLIX AeNCTBIN MO [loroBopy;

06 M3MeHeHWn cTaTyca PacyeTHom kapTbl (KpeaMTHOM KapTbl);

0 coBeplueHnn onepaunn no Jorosopy yYepe3 NHTepHeT-baHk
1 MobunbHbIN BaHk;

MHble CBeAeHNs Mo YyCMOTpeHuio baHka.



4.11.2.

4.11.4.

5.2.

6.1.

6.2.

6.3.

SMS-6aHK — cepBuc baHka, nogkmoyaemMbin No xenaHuio KnveHta
1 nossonsowmn KnmeHTy nony4atsb B peXuMe peanbHOro BpemMeHu
Ha AGOHEHTCKMA HoMep U/unn AGOHEHTCKOEe YCTPOMCTBO MHGOPMa-
Lo MO onepaumaM € UCnonb3oBaHmeM PacueTHom kapTel (KpeauTHon
KapTbl) MN ee PEeKBU3NTOB.

SMS-3anpockl — cepsuc baHka, AOCTYMHbIM KneHTy ¢ ABOHEHTCKOro
HOMepa 1 NO3BONSIOLLMN:

3anpalumeaTh [OCTYMHbIA OCTAaTOK MO [loroBOpy pacyeTHOM KapThl
(JoroBopy KpeaUTHOWM KapTbl);

OCyLLeCTBNATL 610KMPOBKY PacyeTHom kapThl (KpeaUTHOM KapTbl);
OCYLLeCTB/ATb NepeBo CPeACTB B CYeT NOMosHeHnsa 6anaHca A6o-
HEeHTCKOro HOMepa 3a cyeT ocTaTka no [JoroBopy pacyeTHOW KapThl
(OoroBopy KpeanuTHOM KapThl).

CepBWC NpeoCcTaBAfeTCcs Mo KOPOTKOMY HoMepy 227 3 Anst aboHeH-
ToB bunaiH, Mera®oH 1 MTC n Homepy +7 903 767-22-73 gnd abo-
HEeHTOB Apyrix OnepaTopoB COTOBOW CBsi3n PO.

[ns ncnonb3oBaHnsa cepsrcoB KNnMeHT camocToATenbHO obecneymsa-
eT noaaepxky dyHkUmin SMS Ha cBoeM MOGWIBHOM YCTPOCTBE (Tene-
doHe, cMapThOHe, MNaHLeTe 1 T.M.) Uy CBOEro ornepaTtopa MobuibHom
CBA3N.

Monutuka COXpaHeHUA JTOANbHOCTU KnveHnToB

B Liensix coxpaHeHus nosnbHOCcTV KnnmeHToB baHk MpoBOaUT KOMMIeKe
Mep Mo MOOLLPEHMIO UCTIONb30BaHUsA KpeauTHbIX KapT U PacyeTHbIx kapT
BaHka B cooTBeTCTBUM C O6LLMMM YCIIOBUSIMM NMPOrPamMM NOSNIbHOCTL.
B Liensix coxpaHeHus nosnbHOCTH KnneHToB BaHk Brpase NpoBoanUTb
MapKeTUHroBble/pekriamMHble akuuu. OTCYTCTBIE HEMOCPeACTBEHHOMO
0TKa3a KnimeHTa OT y4acTus B aKLMu MOXET MPKU3HABATLCS BbIpaXeHu-
em cormacus KnveHTa NpuHsATb y4acTve B MapKeTUHIOBOW/peKiaMHOM
aKLmK, ecniv COOTBETCTBYIOLLMIA MOPSAOK YYacTVs MPefyCMOTPEH YCro-
BUSIMW MPOBEAEHVSt MapKeTUHMOBOW/PeknamHON akLuu.

MopsAoK BHECEHUS U3MEHEHWI 1 JOMOSHEHUI
B YHMBepCaSibHbI [OroBop

BHeceHWe n3MeHeHW B YHUBEpPCasbHbI oroBop (OTAenbHbIe 40ro-
BOPbl B COOTBETCTBUM C O6LUMMM YCIIOBUAMU), B TOM YMCTIE YTBEPXK-
OeHune BaHkoM HOBOWM pefakLumnm YcioBuin, O6LLMX YCTOBUIA U/ UK
Tapudos, ocyulecTBnaetca baHkoM B nopsiake, peaycMOTPeHHOM
3aKoHoAaTeNnbCTBOM PO 1 HAcTOALWMM pasadesioM, C y4eToOM 0COOeH-
HOCTeW, ycTaHaBMBaeMblX O6LLMMM YCIOBUAMMN.

BaHK nHbopmmpyeT KnneHTa 06 n3MeHeHUsIX U JOMOSHEHUSAX, BHOCK-
MbIX B YHMBepCasbHbI [oroBop (0TaesbHble [OroBOPbl B COOTBETCTBUM
¢ O6LWMMI YCIIOBUSIMM), B TOM Ynce 06 yTBepXAeHUN BaHKkoM HoBOM
penakuum Ycnosun n/mnm O6LWMX YCNOBUIA, OIHAM M3 CNOCO60B, yKa-
3aHHbIX B NMyHKTe 2.9 HaCTOALLUMX YCNOBUN.

Jtobble M3MeHeHUs 1 JOMONHEHNA B YHMBEPCanbHbIA foroBop (oTaenb-
Hble [OroBOpbI B COOTBETCTBMM C O6LLMMA YCIIOBUAIMK), B TOM umcre
yTBep>XaeHHas baHkoM HoBast pefakumsa Ycnosumin, O6LLMX YCNOBUIA
n/wnn Tapndos (TapudHbIX NNaHOB) C AaTbl BCTYMEHUA UX B CUIY
PaBHO PACMpPOCTPaHAIOTCS Ha BCeX ML, MPUCOeANHMBLLMXCA K YCNo-
BMsAM, OB6LLUMM YCIOBUSIM, B TOM YMCIe MPUCOeANHUBLUMXCS K YCNOBM-
AM, O6LLUMM YCNOBUAM paHee AaTbl BCTYMIEHWUS U3MEHEHWUI B CUTY.

OTBETCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCTONIHEHWe (HeHaanexallee
MCMOSHEHME) CBOMX 0653aTesbCTB Mo [1oroBopy B COOTBETCTBUM C 3aKO-
HofatenbcTBoM Poccuiickon ®efepaumm.
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CTOpOHbBI 0CBOBOXXAAIOTCS OT OTBETCTBEHHOCTU 3@ MOSTHOE U YacTUYHOE
HeuncnosiHeHWe CBoMx 06513aTeNbCTB Mo [JoroBopy, eCiim HeUCNoHeHne
6yneT SABNATLCS CNeACTBUEM HEMPEOLOMMON CUTbl, TO €CTb Ype3Bblvait-
HbIX 1 HEMPeAOTBPATUMbIX MPU AAHHbIX YCII0BUAX 0OCTOATENLCTB, BO3-
HUKLLUMX NOcne BCTynneHud B cuny [lorosopa. [enctsre 06CToATeNbCTB
HernpeoAoIMMON Cubl CTOPOHBI AO/MKHBI MOATBEPXK/AATb [OKYMEHTaMM
KOMMETEeHTHbIX OpraHoB. O HacTyneHU 06CTOSATENLCTB HENMPeoJon-
MOW CU/Tbl CTOPOHbI 06A3YI0TCS M3BELLATb APYr APyra B CPOK He Mo3aHee
5 (nATV) paboumx AHEN OT HACTYNEHUS YKa3aHHbIX COOLITUI.

K Takum obcTosTenbcteam 6yayT OTHOCUTBCS: BOEHHbIE AeACTBUS, Mac-
coBble 6ecnopsaKK, CTUXUIHbIE 6eACTBIS, OTKITIOYEHE 3MeKTPOIHeprn,
336aCTOBKM, PELLEHNSA OPraHOB roCyAapCTBEHHOM BNacT 1 MECTHOMO
caMoynpaBieHVst U Apyrve obCToSATeNbCTBa, AenaloLLye HeBO3MOXHbIM
MCMONHEHNe 06A3aTenbCTB, MPefyCMOTPeHHbIX [JoroBOPOM.

B cnyyae HecBOEBPEMEHHOIO MM HEMOHOro yBeAoMeHns baHka
06 06CTOATENBbCTBAX, YKa3aHHbIX B HAcTosALeM pasfene, KnmeHT HeceT
OTBETCTBEHHOCTb 3a BO3MOXHbIE OTPULIaTeSTbHbIE MOCeACTBUSA AaHHbIX
06CTOATENBLCTB.

BaHK He HeceT OTBETCTBEHHOCTU 3@ HECBOEBPEMEHHOE UCMOSTHEHWE MOPY-
YeHu KnneHTa no [Jorosopy, ecnv onepaLm no KoppecrnoHAeHTCKOMY
cueTy baHka He OCyLLEeCTBASIOTCA UM UX UCMOTHEHWe 3aepXUBaeTCA
B pe3ynbraTe fencTeui (6esnenctams) banka Poccun, ero nogpasgene-
HWI, 6aHKOB-KOPPECTOHAEHTOB UM UHbIX TPETBYX UL, 06eCneumnBatoLLMX
coBepLLeH1e ornepaLuin No KOppeCcroHAeHTCKOMy cueTy baHka.

BaHK He HeceT OTBETCTBEHHOCTH 3a YObITOK, MOHECEHHbIN KnneHTom
BCIeACTBME UCTIONHEHUS MOPYYeHUS, BblAAHHOIO HEYMOSIHOMOYEHHbIMU
NMLIaMW, €CIIN B COOTBETCTBUM € 3aKoHOAaTeNbCTBOM Poccuiickon Oefe-
paLmm 1 HacTosALLMMM YCnoBusMM BaHk He MOr yCTaHOBUTL daKT Bblaaun
MOPYYEHNS HeYNOTHOMOYEHHbLIMW KNMEHTOM fnLiamu.

YperynmpoBaHue cropos

Bce cnopsl, Bo3HMKaLWme Mexay KnneHtom 1 baHkoM n3 YHusep-
canbHOro forosopa (0TaenbHbIX 4OrOBOPOB B COOTBETCTBMM C O6LLM-
MU YCITOBUSIMIA) WS B CBSI3W C HUM (HUMM), MOANEXAT peLleHUio MyTem
neperoBopoOB, a B CJly4ae HEBO3MOXHOCTM TaKoro peLleHna — B cyae,
a Takxe C NpYMeHeHreM npoLieypbl MeanaLm B COOTBETCTBUM C 3aK0-
HogaTenbCcTBOM Poccuiickon Oefepaumm.

3akmoumnTesnbHbIe MONOXEeHUN

BaHK ABNAETCS y4aCTHUKOM CUCTEMbI 06513aTENBHOIO CTPaXoBaHWS BKI1a-
0oB. CTpaxoBaHWe fieHeXHbIX CpeaCTB, HaxoaaLmxcsa Ha CueTe Bknaaa,
HakonuTensHoM cueTe u KapTcueTe (CueTe), OCYLLECTBNSETCA B COOTBET-
cTBum ¢ OefeparnbHbIM 3akoHOM «O CTpaxoBaHU BKIaA0B PpU3NYECKMX
nmy B 6aHKax Poccuitckon ®efepauum» ¢ MOMeHTa 3aksitoueHnsa [oro-
BOpa Bknaga (JoroBopa HakonUTebHOro cyeTa), [loroBopa pacyeTHOM
kapTbl ([loroBopa c4eTa) 1 oTKpbITUA CueTa BKnagda, HakonutensHoro
cyeTa, KaptcueTta (CueTa). [leHexHble cpeacTBa, nepefaHHble MapTHe-
pam, Ho haKkTU4eCcKu He NosyyeHHble BaHKoM, CTpaxoBaHMIo B COOTBET-
CTBWM C yKa3aHHbIM OefiepanbHbIM 3aKoHOM He nognexar. MHpopmaumsa
0 CTpaxoBaHuK (0becrneyveHnM Bo3BpaTa AeHeXHbIX CPeACTB) pa3MeLLa-
€TCs1 Ha CTeHAax B noapasaeneHunsx baHka, ocyLLeCTBASIOLMX 06CyXw-
BaHWe KnneHToB, 1 Ha canTe baHka B MHTepHeT no agpecy Tinkoff.ru.

B cnyyae 6e3HannuHoro nepeuncneHnsa KnmeHToM OeHeXHbIX cpeacTB
B rnoratueHne 3agomkeHHoCTv no KpegutHomy gorosopy, [JoroBopy kpe-
OUTHOW KapTbl, [oroBopy PeCcTpyKTypm3aLmm 3a40/KeHHOCT uim [oro-
BOPY pacyeTHom kapTbl ([JoroBopy cyeTa) U3 Apyrux KpeamuTHbIX opra-
HM3aumn nnm MapTHepoB BaHka Bce pUCKK, CBA3AHHBIE C BO3MOXHOM
3aep>KKOW B MOCTYMEHUN 3TVX CPEACTB He Mo BUHe baHka, NpyH1UMaeT

13



9.3.

9.4.

9.5.

Ha ce6s KnneHT. HacToawmm KnmeHT MOHNUMAEeT M COoMmaLlaeTcst C TeM, YTo
BaHk He MeeT BO3MOXHOCTN KOHTPONMPOBAThL Ui PErYIMPOBaTb CPOKU
NOCTYMNEHNS AEHEXHBIX CPeACTB OT TPETHUX NINLL,

V3MeHeHre nnm pactopxeHne YHMBepcanbHOro Jorosopa (0TaenbHbIX
[OOroBOPOB B COOTBETCTBUM C O6LLMMK YCITIOBUSAIMM) HE 0CBOOOXAAET
KnuneHTa n/unu BaHk oT UCnosiHeHNst CBoMX 06513aTeNbCTB Mo YHuBep-
canbHOMy [O0roBopy (0TAeNbHbIM JOrOBOPaM B COOTBETCTBUM € O6LLm-
MU YCNOBUAMM), BO3HUKLLNX O MOMEHTA Takoro M3MEHEHWUs Un pac-
TOP>eHWS.

YHUBEpCcanbHbIn [4oroBop (OTAeNbHbIE 4OrOBOPbI B COOTBETCTBUM C O6LLW-
MU YCIOBUSIMA) MOLJIEXXMT TOSIKOBAHWIO B COOTBETCTBIUM C 3aKOHOAATE b~
ctBoM Poccumckon ®egepauym.

B cnyuae, ecnum kakoe-nmb0 13 NonoXeHUn YHMBepCanbHOro 4oroBopa
(oTmenbHbIX OrOBOPOB B COOTBETCTBUM C OBLLMMU YCITIOBUSIMIA) CTAHO-
BUTCSI HE3aKOHHbBIM, He[ENCTBUTENBHBLIM UMW He MOSb3YIoLLMMCcs Cyae6HON
3aLUMTOM MO IOH6OMY MPUMEHMMOMY 3aKOHOAATENbCTBY, Takmne Nosoxe-
HWS YHMBEpCanbHOro JoroBopa (0TaesbHbIX JOrOBOPOB B COOTBETCTBUM
¢ O6LMMM YCIIOBUSIMI) HE MPUMEHSIIOTCS BO B3aMMOOTHOLLIEHUSIX MeXAY
BaHkoM 1 KnveHToM. OcTanbHble NonoXxeHUst YHMBepCasnibHoro oroso-
pa (oTaenbHbIX JOroBOPOB B COOTBETCTBUM C OBLLIMMM YCIIOBUSIMM) COXPa-
HSIIOT MOJIHYIO CUNY U AeNCTBUTENbHOCTb.

O6LLme yCrnoBuMs OTKPLITUA, 06CYXXMBAHMS
1 3aKpbITUS 6AHKOBCKMX BKI1a0B

1.

1.1,

TepMuHbI M onpeaeneHus

HacToswpme O6Lme yCnoBUS yCTaHABIMBAIOT MOPSALOK U YCIOBUS Mpu-
BrleYeHVs 1 pasMeLLIeHNa [eHeXHbIX cpeacTs Ha CueT Bknaaa/Hako-
MUTENbHBINA CYET, HAUMCIIEHWS MPOLIEHTOB Ha OCTATOK Mo CyeTy BKnaaa/
HakonuTenbHoMy cueTy, BbinnaTtel Bknaga/Bknaga Ao Boctpe6oBaHms
N HAYNCNEHHBIX MPOLIEHTOB W PerynMpyloT OTHOLLEHWS, BO3HUKAOLLMe
B CBA3M C 3TUM Mexay KnneHToM 1 BaHkoM.

BaHk He 3aksiovaeT [orosop Bkfaaa (JoroBop HakomUTeIbHOMo cyeTa)
C Niuamu, He JOCTUMLIMMK Bo3pacTta 14 neT.

[oroBop Bknaaa, B Banote Poccumckon ®egepaumm n IHOCTPaHHOM
BasloTe, MOXET 6bITb 3aK/toueH BaHkoM ¢ nvuamu, B BospacTe oT 14
00 18 neTt, ToNbKOo Npu YCNOBUM IMYHOM SIBKM Taknx UL, B oduc baHka
1 NpeabsBneHns UMK NacnopTa rpaxaaHuHa Poccunckon ®epepaumn
WA MHOO JOKYMEHTa, Y40CTOBEPSIOLLEro SIMYHOCTb.

BaHKoM He npefocTtaBnaeTcs [AMCTaHUMOHHOEe 06CyXuBaHKe no [Joro-
BOPY BKJ1a[a, OTKPbITOMY B oduce baHka cornacHo n. 1.3. HaCToALMX
O6LUMX YCTIOBUIA.

[Horosop Bknaaa (JoroBop HakonUTebHOro CYeTa) 3aK/liovaeTcs NyTeMm
akuenTa baHkom odepTbl, coaepxallencs B 3anske KnmeHTa. AkuenT
BblpaxaeTcs B OTKpbITUM KnneHTy CyeTa Bknaga/HakonutenbHoro
cyeTa (Mpw ycnoBum noslyueHuss BaHKkoM Heo6xo0AMMbIX [JOKYMEHTOB
[151 €ro OTKPbITUA) 1 3aUMCNIEHMST HA HEro eHEXHbIX CPpeacTB KnneHTa.
[oroBop Bknaga ([loroBop HaKoMMTENbHOIO cHeTa) CUMTAETCs 3aK/lio-
YeHHbIM B 1Ty 3a4MCreHns AeHexXHbIX cpefcTB Ha CyeT Bkaaa/Hako-
NUTENbHbIN CYeT.

Pa3mMellieHWe 1 BO3BpaT AeHEXHbIX cpencTts

KnneHT BHOCUT B BaHk, a baHk npuHuMaeT oT KnneHTa B kayecTse
Bknana/Bknana [o BocTpe6oBaHUA feHeXHble cpecTBa U 0683y-
€TCSA BO3BPATUTb CYMMY JeHEXHbIX CPeACTB Y HAUUCIIEHHBIX MPOoLeH-
TOB B MOPSIAKe 1 Ha YCOBUAX, NPpegyCMOTPeHHbIX [JoroBopoM BKNaga



2.2,

2.3.

2.4.

2.5.

2.6.
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2.8.

2.9.
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(JoroBopoM HaKoMUTENIbHOIO cYeTa).

[ns oTkpbiTnA BaHkoM CueTa Bknada/HakonutenbHoro cueta KnveHT
HanpasnseT B baHk odpopmneHHyo 3aaBKy, B TOM YMCIIe C UCMOSb30-
BaHVeM AyTeHTUOMKALMOHHBIX AaHHbIX 1/ KoJoB 4oCTyna, a Takxe
[IOKYMEHTbI, HeobxoauMble Ans oTKpbITUs CueTa Bknaaa (Hakonutenb-
HOro cyeTa) 1 NpoBefeHUs naeHTUdGMKaLmmM KnmeHTa B COOTBETCTBUN
¢ TpeboBaHusaMM BaHka 1 3akoHodaTenbcTBa Poccuiickon Oegepaummn.
Mocne NocTynneHns AeHexHblx cpeacTs Ha CueT Bkiaga KnueHty
HanpaenseTcs yBe[JOM/IEHMe C yka3aHneM napameTpoB Bknaga (cpok,
CTaBKa, CyMMa, BaioTa (- bl)), B TOM YnCre MMCbMEHHOE Mo TpeboBaHuio
KnueHta, a Takxe Homepa CueTa Bkiaaa. B ciiyyae oTcyTcTBMA OnpoBep-
eHus oT KnneHTa B TeueHne 30 (TpuauaT) kaneHaapHbIX AHEN ¢ AaTsl
HanpaBsneHnsa ykasaHHOro yBeJoMsieHns napameTpel Bknafa cumtaioTcs
COracoBaHHbIMM CTOPOHaMK C AaTbl OTKpbITUS CueTa Bknada. B cnyyae
HecormacoBaHust KnmeHToM yka3aHHbIx napameTpos Bknaga nocnegHumn
cunTaeTCst pasmeLLeHHbIM no ctaske O, 19 rogosbIx, € AaTbl MOCTyMNe-
HVS1 leHeXHbIX CPeACTB Ha COOTBETCTBYOWMIA CYeT BKaga.
[ucTaHuMoHHOe 06cnyxuBaHue no CyeTy Bknafga/HakonutensHoMy
cyeTy, OTKPbITOMY B 0puce baHka, He NpefoCcTaBAAeTCS.

Cpok Bknaga, pa3mep v NopsigoK BbINaaThbl MPOLIEHTOB, a Takxke Basio-
Ta (- bl) Bknapa yctaHaBnmBaloTcs TapudHbLIM NIaHOM.

Pa3mep 1 nopsAokK BbIMAaThl MPOLIEHTOB MO HakonuTenbHOMY cyeTy,
a TaKkxe BanoTa HakonutenbHoro cueTa ycTaHaBnvBaeTcs TapudHbIM
NIaHoM.

PasMellleHVe aeHexHbIX cpefcTs Ha CyeTe Bknaga/HakonutelbHOM
cyeTe Mpom3sBoanTCs NyTem lNepeuncineHnsa feHeXHbIx cCpeacTs um
APYrviM crnoco6oMm, NpeaycMOTPEHHBLIMI 3aKOHOAATENbCTBOM Poccuin-
ckoit ®eflepaLnn, Ha CyMMy He MeHblLie MUHUMAarbHOM CyMMbl Bknaga/
Bknapa fo Boctpe6oBaHus, yCTaHOBIEHHOW TapydHbIM MAaHOM.
Ecnm TapudHbIM NaHOM yCTaHOBMIEHa MUHMMarbHas cyMMa Bknapa/
Bknapa fo Boctpe6oBaHus, @ CyMMa NepBOHa4asibHoro B3HOCa MeHb-
LLe MMHUManbHOM cymMbl Bknaga/Bknaga fo BocTpeboBaHus, T CyMMa
nepBOHaYanbHOro B3HOCA 3a4ncngeTcs Ha KapTcueT 1 He 3aumcnseTcs
Ha CueT Bknaaa/HakonuTenbHbIi cYeT.

[leHexHble cpecTBa, MocTynmBLLUKe Yepes [MNapTHepoB BaHka 1 nytem
nepeBoOAa CPeACTB C KapTbl HA KapTy C UCMOMb30BaHWEM PEKBU3NTOB
KapTbl, NepeaaHHbIX baHky, Ans nononHeHwst Cueta Bknaga/Hakonw-
TeNbHOMO CYeTa, 3aUMcnsAoTcs Ha KapTcueT k CueTy Bknaga/Hakonu-
TeNbHOMY CYeTY C MoCeflyoLWmMM 3auncieHmem Ha CueT Bknaga/Hako-
NUTENbHBIN CYeT He No3Hee AHS, CneayloLero 3a AHeM NoCTyrnaeHus
cpencTs Ha Kaprcyer.

Mpwu oTcyTcTBUM KapTcyeTa, COOTBETCTBYIOLLErO BasoTe MOMoHEHNA
MyfbTVMBAMIOTHOrO BKNafa, 3aumcnenme geHeXHbIX CpeAcTs OCyLLecT-
BnsieTcs Ha KapTtcueT n CueT Bknaga B MMeloLLENCs BaloTe, Cormac-
HO nMpuopuTeTy — BO-MepBblX, Py6nun PO; Bo-BTOpbIX, [onnapbl CLUA;
B-TpeTbuX, EBPO; B-ueTBEpThIX, OYHTHI CTEPSIMHIOB.

KoHBepTaLws cpeficTB, MOCTYNMBLUMX A71S MOMonHeHus Bknaga/Bkna-
[a [0 BOCTPe60BaHWs B BanoTe, OTNIMYHONM OT BanioThl Bknaga/Bkna-
Aa [o BoCTpeb0oBaHMA, OCyLLeCTBAAETCS:

Mo kypcy BaHka ana nononHeHus Bknaaa/Bknaaa 4o BOCTpe6oBaHuMS,
AencTByoLLeMY Ha AaTy o6paboTku baHkom onepauum, Npu cobniofe-
HUW YCITOBUI 3a4YMCIEHUS CyMMbI NMOMoHeHUs Ha Bknag/Bkrnaa [o Boc-
TpeboBaHus.

Mo kypcy BaHka Ans nononHeHus KaptcueTa, AeNCTBYOLLEMY Ha AaTy
06paboTkm baHkoM onepauum, Mpu HeCoOMOAEHNM YCIOBUIA 3a4mche-
HUSA CyMMbI MOMONHeHUs Ha Bknaa/Bknag oo BocTpe6oBaHus.

Mo TpeboBaHuio KnveHTa no ncteueHun cpoka, Ha KOTopbli BHeCeH
Bknag, a Takke mpur JOCPOYHOM MOSTHOM WM YaCTUHHOM U3 BATUM Bkna-
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na baHk Bbinsauvsaet cymmy Bkriada nytem 3aumcneHnsa Ha Kaprtcyet
KnneHTa B COOTBETCTBYIOLLEN BanioTe, OTKPbITLIN B BaHke, He no3gHee
cnepytollero paboyero gHs.

Mo TpeboBaHuio KnueHTta HakonmTenbHbIN cHeT MOXeT BbiTb 3aKpbIT
B Nto60V MOMEHT MyTeM nepeBoda AeHeXHbIX CpeacTB Ha KapTcueT 6e3
noTepu NPOLEHTOB.

B neHb okoHYaHWs cpoka Bknaga Bknag cumtaeTcs npoasieHHbIM (Mpo-
JIOHrMPOBAHHBLIM) Ha MOCNeAYIOLMIA CPOK, PaBHbIA CPOKY pa3MeLLeHns
Bknaga, ykasaHHOMY B 3asiBKe, MO CTaHO4apTHOM MNPOLIEHTHOW CTaBke
(ecnu KnueHT npu odopmneHmmn 3asBkin He ykalan UHble NapaMeTpbl
nposnoHraummn Bknaaa) 4ns cooTBeTCTBYOLWeN CyMMbl Bknaga no daH-
HoMy Buay Bknaga, oencrsytollen B baHke Ha 3TOT AeHb, U Ha YCNoBU-
X, MpedycMOTpeHHbIX [JoroBopoM Bkiada. Ecnm Ha gaTty nponoHraumm
Bknaga gaHHbIn BUA Bknaga 6yaet oTMeHeH baHkoM, [loroBop Bkia-
[a CUNTaeTCs NPOSTIOHMMPOBAHHBIM Ha YCNOBUSX, YCTAHOBEHHbIX BaH-
koM. MononHeHWe npoaneHHoro (MPosoHrMpoBaHHOro) Bknaaa, ecnv
MonosiHeHve NpeaycMoTpeHo TapndHbIM NIaHOM, BO3MOXHO He paHee
[OHS, cnefyioLero 3a AHeM NponoHrauymm Bknaga.

Ecnun Ha gaTty nponoHraumm cymma Bknaga 6yaeT MeHee MUHUManb-
HOWM cyMMbl Bknaaa, ycTaHOBIeHHON TapndHbIM MiaHoM, OeNCTBYIO-
LM Ha MOMEHT MPOJIOHraumu, To Takor Bknag He MponoHrnpyeTcs,
a cyMma Bknaga 3auncnsaeTcs Ha KapTcuerT.

3a oTKpbITUE 1 0bCnyXMBaHMe CyeTa Bklaaa/HakonuTenbHoro cueTa,
a TaKkxke 3a NpoBefeHre onepaumii KnmeHT ynnaumeaeT BaHky kommccu-
OHHble BO3HArpaXxAeHWs, pasmepbl M NOPAAOK BbIMaThl KOTOPLIX yCTa-
HaBnMBaloTca TapubHbIM NNaHOM.

HauncneHus v BbinnaTel NPOLIEHTOB

HaumcneHve NpoLeHTOB Ha 0CTaToK cpeAcTB no CyeTy Bknagda/Hakonm-
TeNbHOMY CYETY MPOU3BOAMUTCS CO AHS, CNEAYIOLLEero 3a AHEM 3a4uncrne-
HUSA [leHeXHbIX CPefcTB Ha CueT Bknafa/HakonuTenbHbIn cyeT KnneHTa,
[0 [HS OKOHYaHWUsA cpoka Bknaga (BkounTensHo) nnbo Ao 1x cnmca-
HWA co CyeTa Bknada/HakonmTensbHOro cyeTa no MHbIM OCHOBAHUSM.
M3MeHeHne TaprdoB B YaCTV CHDKEHWS MPOLIEHTHOM CTaBKw no Bknady
He pacrpocTpaHseTcsa Ha AencTeyowme [JoroBopbl Bknaaa Ao KoHLA
cpoka pasmellenus Bknaga. Mpuv pa3MeLleHnn HoBbIx Bknafos, a Takxke
MpOSIOHraLMM AenCcTBYIoWMX BKNagoB mpuMeHseTcs NpoLeHTHas CTas-
Ka, AeNCTBYIOLLAs Ha AeHb TaKoro pa3MeLLeHnst Uiy NPONOHraLmn.
M3meHeHne TapndoB B HacTV M3MEHEHWSI MPOLIEHTHOW CTaBkM Mo Hako-
MUTENIbHOMY CYETY MOXET NPOU3BOANTLCS MyTeM MHHOPMUPOBAHWS
KnneHTa He MeHee yeM 3a 3 (Tpu) kaneHAapHbIX AHA OAHUM U3 CMOCOo-
60B, yka3aHHbIX B MyHKTe 2.9 YcrnoBui.

KnveHT nmeeT BO3MOXHOCTb MO coracoBanuio ¢ baHkoMm nocpefcTsom
[ncTaHUMOoHHOro 06¢nyXmnBaHna nameHnTb TapudHbI NnaH Bknaga
Ha TapudHbIM NnaH Ans MynsTMBamioTHoro Bknaga. Mpu cmeHe Tapud-
HOrO MiaHa 3MeHeHWs B YaCTW NPOLIEHTHOM CTaBkKM o CueTy BKNaga,
N3Ha4anbHO OTKPBITOro B pamKax TekyLlero [JoroBopa Bkfiaaa, He pac-
MPOCTPaHSIIOTCA [0 KOHLIA CPOKa pa3MeLLEHNS, YCTaHOBIEHHOMO Mpe-
OblayLwmmM TapudHbIM NnaHoM. MpoLieHTHbIe CTaBKK Mo BaioTaM, OTnY-
HbIM OT BasoTbl U3MEHeHHOro TapudHoOro nnaHa, ycraHaBIMBaIOTCS
HOBbLIM TapVUdHEIM MIaHOM.

MpwV HauYMCNEeHNN NPOLIEHTOB B pacyeT NPVYHMMAaeTCs BENUYMHA NPo-
LIeHTHON CTaBkw (B MpOLIeHTax rofoBbIX) M pakTUYeckoe KOMYecTBo
KaneHJapHbIX QHEW, Ha KOTOpOe MpMBeYeHbl AeHeXHble CpeCcTBa.
Mpw 3ToM 3a 6a3y 6epeTcs 4ENCTBUTENBHOE YNCIIO KaneHAapHbIX AHEN
B roay (365 unn 366 gHel COOTBETCTBEHHO).

Mpn 4OCPOYHOM MOSTHOM WM YaCTUYHOM N3bATUM Bknaga BaHk npo-
N3BOAUT NepepacyeT NPOLIEHTOB B COOTBETCTBUM C TapUpHBIM N1aHOM
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3a BeCb nepmog GakTnieckoro xpaHeHust Bknaga, ¢ Aathl, cnegyoLlen
3a [1aTOM 3a4NCIIEHNST AEHEXHbIX cpeacTB Ha CyUeT BKNada, iu ¢ AaTtbl
nponoHraumn Bknaga KnveHTa Ha HOBbIV CPOK.

Mpu ycnoBum npoasieHns (NponoHraummn) Bknaaa HauncneHHble npo-
LieHTbl KanuTanmsupyTcs (MpUYncnsoTes) K cymme Bkrnaga, ecnv uHoe
He ycTaHoBMeHo [JoroBOpoM BKaaa.

MpaBa u 0653aHHOCTK CTOpPOH

KnuneHT nmeet npaso:

MpeabsaBuTb baHky TpeboBaHMe 0 JOCPOUYHOM MOHOM UK YaCTUHHOM
n3bsaTUn Bknaga.

BHOCUTb JOMOMHUTENbHBIE AeHEXHble cpeacTBa Bo Bknaa/Hakomnu-
TesIbHbIN CYET, eCnv AaHHasA BO3MOXHOCTb yCTaHOBMeHa TapupHbIM
NIaHOM.

Pa3MecTuTb Heckonbko Bknafos (OTKpbITb Heckomnbko CueToB Bknaga/
HakonuTenbHbIX CHETOB Ha YCNOBUSX, YCTaHaBIMBaeMbIx [JoroBOpom
Bknaga (JoroBopoM HakonuTenbHoro cyeta), Tapudamu:

yepes [MCTaHUMOHHOE 06CITYyXVBaHME;

B oduce baHka B Yacbl paboTbl OMepaLMoHHOro nogpasfeneHus banka.
KnneHT o6593aH:

MpepocTtaBnTb BaHky MpaBo Ha CoCTaBieHWe pacvyeTHOro AOKYMeHTa
OT ero UMeHM NPy NPOSIOHraLmMm 1 3akpbiTun Bknaga/Bknaga oo Boc-
TpeboBaHWs, a Takxke B ApYrux ciyyasx, yCTaHOBMeHHbIX [Jorosopom
Bknaaa/[oroBopoM HaKOMMUTELHOIO cYeTa.

BaHk nmeeT npaso:

CocTaBnATb pacyeTHble JOKYMEHTbI OT MMeHM KnneHTa npu NposioHra-
LMK 1 3aKpbITuK Bknada/Bknaga oo BoCcTpe6oBaHus, a Takke B Apy-
FUX CAyyasix, yCTaHOBMEHHbIX [JoroBopoM Bkaaa/ [loroBopoM Hako-
NUTENBHOIO CyeTa.

BaHk 0653aH:

Bosspatutb Bknaa/Bknag [0 BOCTPe6OBaHNS M HAUMCIEHHDIE MPOLIeH-
Tbl M0 NepBoMy TpeboBaHuio KnneHTa.

Mopsanok 3akpbiTvsa Bknaga/Bknaga Ao Boctpe6oBaHUs
1 pacTop>xeHus [JoroBopa Bknaaa ([orosopa
HaKOMUTENbLHOro cyeTa)

OcHoBaHveM ans 3akpbiTua CueTa Bknada/HakonutenbHoro cueTa
ABnsieTcs NpekpalleHve [orosopa Bknaaa/doroBopa HakonuTeibHo-
ro cyeta.

[orosop Bknaga/[oroBop HaKoNWTeNbLHOrO cyeTa gencTByeT
[10 MOMEHTa ero pacTopxeHusa no Tpe6oBaHMio KnmeHTa npu ycnosum
Bo3BpaTa KnveHTy cymmbl Bknada/Bknada oo BoCcTpe6oBaHUS 1 Haumc-
NeHHbIX MPOLIEHTOB B COOTBETCTBUM C YCIOBUSIMI Takoro [OroBopa
1 3aKpbITvs CyeTa BKnaaa/HakonuTenbHOro cyeta.

Mpu NocTynneHun B BaHk 3aABNeHUs Ha NosyYeHne HacneacTea (opurv-
Has ¢ HoTap1anbHO 3aBepPeHHOM MOAMMCbIO) C KOPPEKTHBIMU PEKBU3UTA-
MW HaCNeAHMKa v CBUOETENbCTBA O MPaBe Ha HacNeACTBO (OpUriHan uin
HOTapWanbHO 3aBepeHHan konusa) BaHk NpekpallaeT HaunceHre npo-
LIeHTOB, MepecUnTLIBAET MPOLIEHTLI B COOTBETCTBUM C TapUdHBIM Ma-
HOM B Mopsiake AOCPOYHOr0 U3bATWA, HAMPABIIAET CPeACTBA HACeOHMKY
(-aM) Mo peKkBM3WTaM, yKa3aHHbIM B 3a9B/IeHWM Ha MonyyeHne Hacnes-
CTBa, 3aKpbiBaeT Bce CyeTa Bknada/HakonutenbHble cyeta u Kaptcue-
Ta, pacTopraeT [Jorosop Bknaaa ([oroBop HaKOMUTENbHOMO cYeTa).



O6LLme ycnoBms OTKPbITUS, BEAEHUS 1 3aKPbITUS
CYETOB PU3NYECKMX NNLL, @ TAKXKE BbINyCka
1 06CNY>XMBAHUS pacyeTHbIX KapT

@

ABTOpPU3aLmsa — paspeLleHre, NpefocTaBnseMoe baHkom ans npose-
[eHWs onepaumin ¢ CNosb30BaHWeM PacueTHoW KapTbl U/unm ee pek-
BU3UTOB.

Lepxatenbs — KnueHT nnu MNpeactasutenb KnneHTa, KOTOPOMY MO yKa-
3aHumio KnreHTa 6bina BbinyLLeHa v focTaBeHa [ononHuTensHasa Pac-
YyeTHasa KapTa.

Jlumut oBepapadTa — CymMMa feHeXHbIX CPeAcTB, B Mpegenax koto-
pon KnneHTy npefocTaBnsieTcs PaspeleHHbi oBepapadT.

OHnanH onepawumm — onepaunm ¢ UCrofib30BaHMEM PacueTHOM KapTbl
N/Vn ee pekBU3UTOB, KOTOPbIE B COOTBETCTBMM C npaswunamu MNC nm
BaHka 06pabaTbiBaloTCA HEMOCPEACTBEHHO B MOMEHT ABTOpPM3aLMW.
MWH-koa — LMdpPOBOM NepCOHaNbHbLIN MOEHTUPUKALIMOHHBIN HOMEP,
cyxalumi ans naeHTudrkaumm [Jepxatens npy npoBefeHU/ onepa-
LM C UCMONb30BaHWEM 3NEeKTPOHHOIo 060pyaoBaHNs (6aHKoMaThI,
TepMUHanbl 1 T.4.).

MnatexHbl AMMUT — CyMMa AeHEXHbIX CPecTB, OCTyNHasA Ldepxa-
Teno AN coBepLUeHus onepauun no Kaptcuety (CyeTy), B TOM umncne
C UCMoMb30BaHWeM PacyeTHoM KapTbl U/Unn ee pPeKBU3WTOB, PaBHas
CyMMe OCTaTka fieHeXHbIX cpeacTs Ha KapTcueTe (CueTe) 3a BblUeTOM
CYMM ornepaLymi, pacyeThl Mo KOTOPbLIM eLlie He 3aBepLueHbl BaHkoMm.
MopyuyeHne — pacrnopsxeHune KnvenTa n/wnm MpenctaButens Knnew-
Ta Ha coBepLUueHne onepauum no Kaptcuety (CueTty).

MpenctaBuTens KnneHta — nnLio, Npy CoBEpPLLUEHUM onepaLmmn gen-
CTBYyIOLLEe OT MMEHW, B MHTEepecax 1 3a cueT KnmeHTa, NosHoMoums
KOTOPOro OCHOBaHbl Ha JOBEPEHHOCTW, [JOrOBOPeE, akTe YNosIHOMO-
YeHHOr 0 roCyAapCTBEHHOMO OpraHa MM opraHa MeCTHOMO caMoynpas-
NeHUS, TaKXKe 3aKOoHe.

MNC — nnatexHble cucteMbl MasterCard nnm VISA.

Pa3pelueHHbIn oBepapadT — KpeauT, npepocTtaBnsieMblnn BaHkom
KnueHTy npn HeJOCTaTOMHOCTU UM OTCYTCTBUM [EHEXHBIX CPeACTB
Ha KapTcueTe (CueTe) KnneHTa, a Takxe /1 noralleHns TexHU4ecko-
ro oepapadTa, B Nnpefenax Jinmuta oepapadTa.

PacueTHbIM nepuof — nepuod Mexay Aatamy GopMUPOBaHKA BbINW-
cok no Kaptcuety (CueTy), opmmpyemMbiMm 1 NpedocTaBnaemMbiMm baH-
KoM KnueHTy, cogepxalimmm B cebe MHPOpMaLIMIO O COBEPLLIEHHBIX
3a PacueTHbIM Neprog onepaumsix, MPOLeHTax, HAUMCIIEHHbIX Ha OCTa-
TOK A€HEXHbIX CPEACTB MM 3a Nofb30BaHWe Pa3pelleHHbIM oBepapad-
TOM, KOMUCCUSIX, Pa3Mepe 1 TpeboBaHUM O MoraLleHnn 3af0mkeHHo-
CTU ¥ MHYI0 MHGopMaumio No [JoroBopy pacyeTHom kapTel (Jorosopy
cyeTa) Ha ycMoTpeHure Bakka.

PeecTp onepaumit — JOKYMEHT Uin COBOKYMHOCTb JOKYMEHTOB, COAep-
Xawmx nHdopmaLmio 06 onepaumsax, COBepLUEHHbIX C UCMONb30BaHW-
eM PacyeTHOM KapTbl U/Unn ee PeKBU3UTOB 3a onpefeneHHbIN Neprog
BpPEMEHMW.

TexHuuveckmmn osepapadtT — KpeauT, npefocTtaBasemblt baHkoM
KnveHTy, npy He4OCTaTOUYHOCTU AN OTCYTCTBMM AEHEXHbIX CPeacTB
Ha KapTcueTe (CueTe) KnueHTa, npu oTcyTcTBUM JIMUMTa oBepapadTa.

OCHOBHbIE NONOXEHUA

HacTosiwume ObLume ycnosms ycTaHaBAMBAIOT MOPSAOK OTKPbLITUS, BeAe-
HUA 1 3aKpbITUA KapTcueTa/CyeTa (Oanee — KapTcueT), mopagok npu-
ema [ieHeXHbIX CPeACTB, a Takxe NopAAoK Bbimycka U 06CNyX1BaHNSA
PacyeTHbIX KapT 1 perynnmpyloT OTHOLLEHUS, BO3HMKAIOLLME B CBA3N
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¢ 3TuM Mexay KnueHTom 1 BaHKoM, B TOM Ymcrie Mo Bonpocam npeao-
CcTaBneHns BaHKOM MHbIX yCryr, NpeayCMOTPEHHBIX HAcTOSALLMMM O6LLW-
MU YCIIOBUAMM.

[laTon Hayana gencteusa [JoroBopa pacyeTHou kapThl ([loroBopa cyeTa)
cuMTaeTca Aata oTpaxeHust BaHKoM nepBoi onepauumn no Kaprcuety,
OTKPbITOMY B BaHke.

Bbinyck PacuyeTHbIX KapT

[nsa ocyLwecTBneHnst pacyeTos rno KaptcueTy BaHK MOXeT npefocTa-
BUTb KnneHTy PacueTHyto kapTy. K KapTcueTty KnueHta MoxeT 6biTb
BbINyLLEeHa 04Ha UM HEeCKOSbKO [OMOSHUTENbHBIX PacUeTHbIX KapT.
PacueTHas kapTa fBnseTcst CO6CTBEHHOCTbIO BaHka, KOTopbIi UMeeT
npaBo 0TkasaTb [epxXaTento B Bbinycke PacyeTHOM KapThl, ee akTuBa-
LMW UK 3aMeHe, OrPaHNUMTb KOIMYeCTBO PacyeTHbIX KapT, Bbinyckae-
MbIX Ha UMs1 04HOrO [lepxaTtens, a B Cy4asix, MpegyCMOTPEHHbIX HACTo-
AWMU O6LLMMK YCTIOBUAMM, MPUOCTAHOBUTL MW MPEKPaTUTb AeNCTBre
PacueTHOM KapThI.

Mpoueaypa Beinycka PacyeTHom kapTbl onpedensietca baHkoM. Mpu
NPUHATUN PELLEeHMA O BbINyCKe M akTMBauUmMmn PacueTHom kapTbl baHk
BblgaeT PacueTHyto kapTy KnneHTy n obecneumBaeT pacyeTsl o KapT-
CYeTY C UCMOMb30BaHWEM JaHHOW PacueTHoM KapTbl.

PacueTHas kapTa nepegaetcs KNnMeHTy IMYHO UK ero YNOoSIHOMOYEeHHO-
My MPeacTaBUTENIO IMYHO UM JOCTABSIETCS 3aKa3HOW MOYTOW, Kypbep-
ckom cny>601 no agpecy, ykasaHHoMy KnneHTom B 3afBneHnm-AHke-
Te, UMW UHBIM CNOCOO0M, MO3BOMSIOLLMM OJHO3HAUYHO YCTAHOBUTb, YTO
PacueTtHas kapTa 6bina nosyyeHa KnmeHToM unm ero ynosHoOMOYeHHbIM
npeacTaBuTenem.

PacueTHas kapTa nepegaetcs KnmeHTy HeakTMBMpOBaHHOM. PacueTHasn
KapTa akTuBmpyeTcst baHkoM npu obpatleHun KnueHTa B BaHk Yepes
KaHanbl [UCTaHLMOHHOIo 06CnyXunBaHus, ecnv KnveHT npefoctaBuT
npaBunbHble Kodbl AOCTYNa v/vnn AyTeHTUGUKALMOHHBIE AaHHble,
a TaKxke apyryto nHGopmaumio, No3BosfioLLyio baHky ngeHTMduumpo-
BaTb KnveHTa.

CoBepLUeHWe onepaumii C UCNosnb30BaHWeM PacyeTHoM KapTbl U/um
ee PeKkBM3UTOB MOXKET OCYLLECTBAATLCA Kak ¢ ABTOpM3aLMen, Tak 1 6e3
ABTOpPM3aLMM B Ciy4Yasix, NpeayCMOTPEHHbIX HacToAWmMMK O6LLMMmM
ycroBuaAMKM 1 npasunamm MNC, Npu 3ToM cyMMa onepauum B MOMEHT
ABTOPU3aLMMN MOXET OTNIMYATLCS OT CYMMbI OMepaLim Ha MOMEHT 0bpa-
60TkM BaHkoM PeecTpa onepaumi.

B uensax ngeHtndukaumm Oepxatena npu npoBegeHUn onepaumn
C Mcnonb30oBaHMeM PacyeTHom kapTbl KnneHTy npegoctaenseTcs MNUAH-
koa. NMNH-koa siBNAieTCA aHanoroM cobcTBEHHOPYYHOM Noanucn Ldep-
xaTtens, KnveHT cormallaeTcst, YTo Ucnosnb3oBaHme PacueTHOM KapTbl
1 npasunbHoro NMWH-koQa aBnaeTca Hagnexalen u 4oCcTaTouHon
naeHTndurkaLmen epxarena PacyeTHOM KapTbl.

Onepauuw, Npov3sBefeHHble:

C NpucyTcTBMEM PacuyeTHOM KapTbl C BBOAOM COOTBETCTBYIOLLErO
MNMWH-koaa nnm ¢ BBOAOM KOAA, NpeoCcTaBieHHoro baHkoM B pamkax
TexHonorum 3D-Secure, nm

¢ npucyTcTBmeM PacueTHowm kapTbl 6e3 BBoAa MH-koaa, nim

C UCMoNb30BaHWEM PEKBU3UTOB PacueTHOM KapTbl, nnn

C UCNofib3oBaHMeM AyTeHTUDMKALNOHHbBIX AaHHbIX, B TOM YMcie
B VHTepHeT-BaHke nnv MobunsHoM BaHke,

B paMkax SMS-3anpoca ¢ AGOHEHTCKOro HoMepa

NPU3HAIOTCS COBepLUEHHbIMM KnneHToM ([lep>kaTenem) v ¢ ero cormacusi.
Mcnonb3oBaHne PacueTHOM KapTbl U/Wnv ee peKBU3UTOB JIMLIOM,
He sBnsoWmMMca [epxaTenem, 3anpeLyeHo.
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3a oCyLLecTBNeHVe onepaLmii C MCNob3oBaHWeM PacueTHow KapTbl 1/
W ee peKBM3MTOB W MHbIX onepaLmii no KaptcueTy BaHk B3uMaeT BO3-
HarpaxaeHue B COOTBETCTBUM C TapudHbIM NnaHoM. BosHarpaxaeHue
B3KMaeTcs B BantoTe KapTcueTa.

KaTteropwus (nnaTtexHasa cuctema, BUA KapTbl ¥ Apyrue xapakTepucTu-
Kn) PacueTHoW KapTbl ONpeaensieTcs UCKOUNTENIbHO MO YCMOTPEHMIO
BaHka.

PacueTHas kapTa ABNSieTCA AeNCTBUTENbHOM [0 NOCNeHEro AHS Mecs-
L@ rofja, ykasaHHOro Ha ee nuLeBon ctopoHe. OKoOHYaHWe OencTBuA
PacueTHOM kapTbl He NPUBOAMT K MpekpaLLleHuio AencTemsa Jorosopa
pacyeTHOM KapThl.

Mo okoHYaHMK cpoka AencTBUS PacueTHas kapTa BbiMyckaeTcs
Ha HOBbIV CPOK MO ycMOTpeHMio baHka. 3asiBrieHne Ha nepesbinyck Pac-
YeTHOM KapTbl Ha HOBLIN CPOK He TpebyeTcs.

[oCcpouHbIN NepeBbinyck PacueTHOM KapThbl OCYLLECTBAAETCS B CyYasx
yTepu/Kpaxu, Nopym, HeCaHKLIMOHMPOBAHHOIO UCMOSIb30BaHS, U3Me-
HeHWst UMeHW U/vnn pammnim Jepkatens Ha 0CHOBaHUM MUCbMEHHO-
ro UMM YCTHOro 3asBneHus KnueHTa, nepegaHHoro B baxk. Mpu noga-
Ye YCTHOr O 3asiBNIEHMS O NepeBbinycke PacyeTHol kapThl BaHk Brpase
noTtpe6osaTth B cpok Ao 30 (TpuauaTi) aHer NpeaocTaBuTb MUCbMEH-
Hoe 3asBneHWe o nepesbiMycke PacueTHOM KapThl.

Mo 3asBnenuo KnneHTa, nepegaHHoMy B BaHK Ha 6yMaxXHOM HocuTene
nnn Yepe3 JnctaHUMOoHHOe 06CyXnBaHNe, BaHKOM MOXET ObITb BbiMy-
LL|eHa JononHUTeNbHan PacueTHas KapTa.

B cooTtBeTCTBUM C 3aKOHOAATENLCTBOM Poccunckon Oefepaunm Ha umsi
MpeactaBuTens KnueHTa B Bo3pacTte oT 14 go 18 net MoXeT 6biTb
odbopmreHa [ononHWTeNbHan PacyeTHan KapTa ero 3aKOHHbIM Npeg-
cTaBuTenem (poauTeneM, yCbIHOBUTENEM, MoneynTenem) UM NHbIM
SIMLOM MPY HANUYMW MUCbMEHHOMO COrfacusa 3aKOHHOIO NpeacTaBu-
Tens ykasaHHoro dusnyeckoro nuua. Cornacme 3aKkoOHHOro npeacra-
BUTENs Gpr3nyeckoro nuua B Bospacte oT 14 fo 18 net 4omkHO 6bITb
yOOCTOBEPEHO HOTapMasbHO M NepedaHo B baHk. baHk naeHTubuumpy-
eT MNpepcTaBuTens KnveHTa Npu Bbinycke JOMONHWUTENbHON PacueTHON
KapTbl HA OCHOBaHWM CBefeHU 1 [okyMeHTOB MpeacTaBuTens KnnenTa,
npefocTaBeHHbIx KnneHToM u MNpeactaButenem KnveHTa npu nepefa-
Ye 3asBJIEHNA Ha BbINMYCK JOMOHUTENBHON PacyeTHOM KapThbl.
KnneHT 06513yeTca 03HakoMnTb [epxaTenen AononHUTeNbHbIX Pac-
YETHbIX KapT C HACTOALLMMM OBLLMMM yCNoBUAMM U TapUPHBIM NaHOM
1 onnavmeaTb baHKy Bce pacxofbl, COBEpPLUEHHbIe C UCMONb30BaHMEM
OOMOSHATENbHBIX PacyeTHbIX KapT.

KnneHT BnpaBe ycTaHOBUTbL IMMUT A/19 NPOBEAEHUS PacxodHbIX one-
paumi ¢ Ucnonb3oBaHneM PacyeTHOM KapTbl.

OTKpbITME 1 BegeHue KapTcueTa. Mopsagok
OCYLLECTBIIEHUSA PAcYeToB

BaHk oTkpbIBaeT KnneHTy KapTcueT UCKTIoUMTENIbHO 19 OCyLLecTBe-
HWSI pacYyeToB MO OMnepaumsaM C UCMOoSIb30BaHNEM PacueTHON KapTbl
n/Vnu ee pekBU3NTOB, AN1A PACMOPAXEHUS AeHeXHbIMU CpeacTBa-
MU, HaxodawmmMmncsa Ha KaptcueTe, yepe3 [UCTaHUMOHHOE 06CTy XM=
BaHWe C UCNosnb3oBaHneM Kogos goctyna u AyTeHTUdUKaLNMOHHbBIX
[OaHHbIX, B TOM YMC/e B paMKax MporpamMm npuBievYeHns JeHeXHbIX
CpeacTB GU3NYECKUX UL BO BKNAAbI U BblAaun Kpeamntos GuUsnyeckmm
muam, a Takxe s NpoBedeHns onepaLui Mo pacyeTHbIM JOKYMeH-
TaM, COCTaBMEHHBIM M NOANMCAHHBIM BaHKOM Ha OCHOBaHUK pacnops-
eHus KnuenTta unu MNpepactasurens KnneHTa.

[nsa oTkpblTMa BaHkoM Cyeta KnueHT HanpasnseT B baHk nognvcaH-
Hoe 3anaBneHne-AHKeTy Unn 3aaBky, 0OPMEHHYIO, B TOM YKChe,
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C VCMOMb30BaHMeM AyTeHTUGMKALIMOHHBIX AaHHbIX 1/ KogoB 4oCTy-
na, a Takxxe [OKYMEHTbI, He06X0ANMble A1 OTKPbITUSA KapTcyeTa 1 npo-
BeeHust ugeHTudmkaumm KnveHta B COOTBETCTBUM C Tpe6OBaHUSIMU
BaHka 1 3akoHogaTenbcTBa Poccuiickon ®egepaumn.

KapTcueT MoxeT 6bITb OTKPLIT BaHKoM B BantoTe Poccuiickon enepa-
LM N MIHOCTPAHHOW BasloTe B COOTBETCTBUM C TapndHBIM MIAHOM.
Homep KapTcueta onpegensaetca baHkom.

C MOMeHTa 3akJioveHns [loroBopa pacyeTHoM kapTbl ([loroBopa cyeTa)
npumeHsieTcs TapudHbIN NnaH, KOTopbI BMecTe ¢ KapTon nepefaeT-
cs KnneHTy nnuHo. B TeueHne genctemd [JoroBopa pac4eTHOM KapTbl
(OoroBopa cyeTa) no 3asaBneHmo KnneHTa 1 ¢ cornacusa baHka, a Takxe
B MHbIX ONpefeneHHbIX HacToAWMMKY OBLLMMK YCIIOBUSAMU CIyYasiX,
TapudHbIM NnaH, NPUMeHsieMbIN B pamkax [JoroBopa pacyeTHOM KapTbl
(JoroBopa cyeTa), MOXeT OblTb M3MeHeH Ha Apyron TapudHbIi niaH.
Ha ocTaTtok geHexHbIx cpecTB Ha KapTcueTte BaHK HauMcnaeT NpoLeH-
Thl, MOPSAOK HAYMCIEHNS 1 pa3Mep KOTOPbIX YCTaHaBnmnBatoTcs Tapud-
HbIM M1aHOM.

BaHK yoep>mBaeT Hanor ¢ CyMMbl 40x0Aa, Nofly4eHHoro KnneHtom
B BM/€e MPOLIEHTOB, 3a4MCNIEHHBIX Ha KapTcyeT, B cryyasix, yCTaHOBEH-
HbIX 3aKoHOAaTeNbCTBOM Poccuickon Oegepaumm.

KnmeHT MoxeT nononHaTb KapTcyeT nyTem MNepeuncnenms geHeXHbIX
CPeACTB U MHBIMKU Criocobamu, NpeycMOTPEeHHbIMM 3aKoHOoaTe Nb-
cTBOM Poccunckon Gepepaumn.

O6paboTka onepauum nonosnHeHusa KaptcyeTa ocyLlecTBnsaeTcs baH-
KOM He no3aHee 1 (ogHoro) pabouero AHs, cnefytoLlero 3a aHem dak-
TUYECKOro MOCTYMN/eHNst AeHeXHbIX cpeAcTB B BaHk.

[nsi NpaBWIbHOMO U CBOEBPEMEHHOMO 3a4NCTIEHUSI [EHEXHbIX CPeCcTB
Ha KapTcueTa npu MepeuncneHnm geHexHbIx CpeacTB OOMKHbI ObITb
NpaBWbHO Yka3aHbl HEOHXOAMMbIe PEKBU3UTbLI B COOTBETCTBUM C 3aKO-
HopaTenbcTBoM Poccuinckon Oefepaumn. baHk Bnpase He 3a4McnsaTb
MOCTYMNMBLLME AeHeXHble CPEACTBA Y BO3BPATUTb WX OTMNPABUTENIO MNa-
TeXa M3-3a HeJOCTaTOUYHOCTI, HETOUHOCTM UMM MPOTUBOPEUNBOCTU PeK-
BW3WTOB PACYETHOrO AOKYMEHTA, @ Tak)Ke B MHbIX CITyUasiX, YCTaHOBIEH-
HbIX 3aKOHOZaTeNbCTBOM Poccuiickon ®efepaumu.

KnuneHT pacrnopsixaeTcs 4eHeXHbIMU CpeACcTBaMM, HAaXOAAWNMUCS
Ha KapTcueTe, 6€3 orpaHn4eHuni, 3a UCKIIOYEHWEM CIyYaeB, NpedycMo-
TPEeHHbIX 3akoHodaTenscTBoM Poccuickon ®epepaunm 1 [JoroBopoM
pacyeTHOM kapTbl (LloroBOpPOM cyeTa).

B cnyyae nepeBofa AeHeXHbIX cpeficTB ¢ KapTcueTa no pacropsikeHuio
KnueHTa 0653atenbcTBo baHka nepeq KnveHtom no MepeuncneHunio
[OEeHEeXHbIX cpecTB ¢ KapTcyeTa cYMTaeTcs UCMONHEHHBIM B MOMEHT
3aUMCNEHMS COOTBETCTBYIOLLEN CyMMbI HA cyeT 6aHka nonyyaTtens
[OEHeXHbIX CPeCTB, @ B C/ly4Yae NepeBoAa AeHEXHbIX CPeACTB Ha CHeT
B BaHke — B MOMEHT 3a@uMCeHNst AeHeXHbIX CPeACTB Ha COOTBETCTBY-
IOLLNI CYeT.

[aTa pakTnueckoro coBeplleHUs [epxaTenemM onepaLmm ¢ UCrosb30-
BaHWeM PacueTHOW KapTbl U/Unn ee PeKBU3NTOB MOXET He CoBMnaaaTb
C Jaton ee 06paboTkmn BaHkoM.

Mpw Mepeuncrnennm aeHexHbIX CpeacTs B BasOTe, OTIIMYHON OT BasioThl
KapTcueTa KnneHTa, BaHk KOHBEPTUPYET CyMMy NepeyuncieHns B Basio-
Ty KapTcueTa no kypcy baHka, ercTByoLEMY HA MOMEHT 06paboTKM
BaHkom onepauum. MNepeuncneHne geHexXHbIX CPeACcTB, MPON3BeeH-
Hoe B MIHOCTPaHHOW BanioTe, OCYLLECTBAETCA B COOTBETCTBUM C BasioT-
HbIM 3aKOHOZaTeNbLCTBOM Poccuitckon Gegepaumn.

OTpaxeHune onepaLmn ocyLecTBnseTcs B BantoTe KapTcyeTa. Mpu aTom:
[ns pasHbix onepaumnii baHk ycTaHaBNMBAET pasHble KypCbl KOHBepTa-
LW BanoT B BaNlOTy KapTtcyeTa.
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[ns onepauwun no KaptcueTy (6e3 ncnonb3oBaHUA PacueTHON KapThl
n/Vnu ee pekBM3UTOB), KYPC KOHBEPTALIMM YCTaHABMBAETCA HA MOMEHT
COBEPLLEHUS OmnepaLmu.

[nqa onepauwii ¢ ncnonb3oBaHWeM PacyeTHOW KapTbl 1/Unn ee peksi-
31TOB, KpoMe OHNalH onepauuii, Kypc KOHBEPTaLMM yCTaHaBNMBAETCA
Ha AeHb 06paboTkM (MonyveHns) MHGopmaLmm 06 onepaumm ot MC.
[nst OHnanH onepawmin Kkypc KOHBepPTaLMM YCTaHaBIMBAETCH HA MOMEHT
06paboTkM (NonyyeHns) MHopmaumm 06 onepauum ot MC.

Mopsaaok KoHBepTaLMM BanioT B BanoTy KapTcyeTa no onepayunsm
C UCMOMb30BaHWeM PacyeTHOW KapThl U/Unn ee peKBU3UTOB:

B C/lyYae COBEPLLEHMS OMnepaLmm B BanioTe, OTIMYHON OT BanioTbl Kap-
TCYeTa 1 ABNSIOLLENCS OOQHOW U3 pacyeTHbIX BanioT MNC, cymma onepa-
LiMn KOHBEPTMPYeTCA B BanioTy KapTcueTa no kypcy BaHka;

B C/Ty4ae COBEpLLEHMSI OrepaLyn B BankoTe, OTNIMYHON OT BantoTbl KapT-
cyeTa 1 He SIBNSAIOLLENCSA 0OQHON M3 pacyeTHbIx BanioT MC, cymMMa onepa-
LMn KOHBEPTUPYETCS B pacyeTHyto BanoTy MNC no kypcy MNC (npu 3Tom
BaHK He MOXeT BNUsATb Ha pa3Mepbl 1 CPOKM YCTaHOBIIEHNS Kypca KOH-
BepTauwm MC) n npegocTaBnaeTcs BaHky, NpeAcTaBneHHast CyMMa KOH-
BEPTUPYETCA B BanioTy KapTcyeTa no kypcy baHka.

. PacueTHbiMK BantoTtamu MNC aBasiloTcs:

Py65nun P® (pacueTbl B PO) — Visa, MasterCard;

Py6nun P® (pacueTsbl 3a npegenammn PO) — Visa, MasterCard;

Oonnap CLLUA — Visa, MasterCard;

EBpo — Visa, MasterCard;

®yHT cTepnuHroB CoefiHeHHOro koponescTBa — MasterCard.
KnuneHT cornatuaetcs, 4To MHGOPMaLWS 0 Kypcax BaioT, pasMeLleH-
Hasi Ha canTe BaHka B MIHTepHeT no agpecy Tinkoff.ru, Hocut nHdop-
MaTWBHbIV xapakTep. TOUHbIN Kypc AOBOANUTCA [0 cBeAeHUs KnneHTa
HemnocpefCTBEHHO Nepef NpoBefeHNeM onepaumn B VIHTepHeT-baH-
ke/Mo6unbHOM BaHke 1K Yepes KOHTaKTHbIN LIeHTp BaHka v cumtaeT-
€Sl Hagnexalumm nHdopmmupoBaHmeM KnmeHTa.

KnueHT 06513aH KOHTPONMPOBaTb BCE OMepaLmn, coBepLlaemble no Kap-
TcueTy, Ansa Yero KnneHT 06a3aH COXpaHsiThb BCe NaTEXHbIE JOKYMeH-
Thl, CBA3aHHbIE C onepaumsamMm no KapTcueTy U/Unm ¢ UCNosb30BaHNEM
PacueTHOM KapTbl U/ ee PeKBU3UTOB M NPeabsBAsATL UX MO Tpe6o-
BaHWio BaHka Npy BO3HUKHOBEHWM CMOPHbIX BOMPOCOB.

[eHeXHble cpefcTBa, MOCTyNMBLUME Ha KapTcyeT B COOTBETCTBUM
¢ JoroBopom Bknaaa, nepeuncnsiotcst baHKoM No pekBM3WTaMm, Nosy-
YeHHbIM Npy NepeyncneHnmn co CyeTa Bknaga, 6€3 [oNoNHUTENbHOMO
MopyueHns KnneHta.

MpenocTaBneHne 1 noraweHne TexHuyeckoro/
Pa3pelueHHoro oBepapadTa

Mpw coepLuernn KnneHtom onepauui no KaptcueTy (CueTy) cBepx
ocTaTka feHeXHbIx cpeAcTs Ha KapTcueTe (CueTe) BaHk cumtaeTcs npe-
pocTtaBumBLUMM KnneHTy KpeauT (cTtatea 850 MpaxgaHCKoro kogek-
ca Poccuiickont ®efiepalinm) Ha cyMMy TexHuueckoro/PaspeLLeHHoro
oBepgpadTa.

Pa3smep yctaHoBneHHoro Jinmnta oBepapadTa coobliaetca baHkom
KnneHTy 1 MoxeT 6bITb U3MeHeH BaHKOM B OJHOCTOPOHHEM MOpsiAKe.
WHdopmaumio 06 nameHeHnm Jlinmmnta oBepapadTa baHk npefocTaBns-
eT KnneHTy nocpefctBoM [MCTaHLMOHHOIO 06CTYXVBaHNS.

BaHk npegocTaBnsieT TexHnyeckuit/Pa3peLleHHbii oBepapadT B Basio-
Te KapTcueTa Ha CpoK, He MpeBbILLAIOLLMIA CPOK AencTBus [Jorosopa
pacueTHoM kapThl (JoroBopa cyeTa).

BaHk BrnpaBe orpaHnynBaTh NepeyeHb onepawumin, CoBepLlaeMblx
3a cyeT TexHMyeckoro/PaspelleHHoro oBepapadTa B COOTBETCTBUM
C 3aKoHodaTenbcTBOM Poccuiickon ®efepaumn.
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[HeM npepocTtaBneHns PaspellueHHoro/TexHuyeckoro osepapadTa
ABNAETCA AeHb 3auncneHns baHkom Ha KapTcueT cyMMbl onepaumm npu
YCIIOBUM OTCYTCTBUS UM HE[OCTAaTOMHOCTN COOCTBEHHbIX CpeAcTs Knu-
eHTa Ha KapTcueTe gnqa cnncanust BaHKOM yka3aHHOW CyMMBl.
[loKyMeHTOM, NoATBEeP>XAaloLLMM NpefocTaBfieHne baHkoM TexHuye-
ckoro/Pa3peLLeHHoro osepapadTa, ABNSETCS BbiNMcka no Kaptcuety.
3a nonb3oBaHne TexHnyecknm osepapadToM baHK He HaumcnseT Npo-
LIeHTbI.

3a nonb3oBaHWe PaspelueHHbM oBepapadpToM baHkoM B3nMaeTcs
nnata B COOTBETCTBUN C TapUPHBLIM MAAHOM.

KnueHT Bpase oTkasatbecs oT Jlnmuta oBepapadTa, Hanpasms B baHk
COOTBETCTBYIOLL|Ee 3aAiBJIEHNE 1 MOracuB UMeIoLLYI0CA 3a40JKEHHOCTb
no [loroBopy pacyeTHol kapTbl (JoroBopy cyeTa).

KnueHT 0653aH noracute cyMMy TexHuyeckoro/PaspeLleHHoro
oBepapadTa B NosHOM 06beMe B TeueHne 25 (ABaAUaTV NSATU) KaneH-
AapHbIX AHe ¢ AaTbl POPMUPOBaHUS BBIMMCKM 3@ PacueTHbIN Nepuog,
B KOTOPOM BO3HMKJ1a COOTBETCTBYIOLLAA 3a40/MKEHHOCTb, UK B Teve-
HVe MHOrO CPOKa, YCTaHaBIMBaeMoro TapupHbIM MAaHOM.

[aton ncnonHenus KnneHTom cBomx ob6s13aTensbcTs no [orosopy
pacyeTHol kapTbl ([loroBopy cueTa) ABNsSeTcA AaTta cnncaHms ban-
KoM ¢ KapTcueTa AeHeXHbIX CpefCcTB B NnoralleHne 3af40/mKeHHOCTH
no [loroBopy pacyeTHol kapTbl (JoroBopy cyeTa).

KomnpomeTauus

Mpy 06HaPY>XeHUM yTepK, Kpaxu Unu nopym PacueTHow KapTel U/vnm
BO3HMKHOBEHMSA NMOL03PEHNI, UTO PacyeTHan KapTa Un ee pekBU3nTHI,
a Takke MYH-koa, Kodbl gocTyna, AyTeHTUdUKALMOHHbIe AaHHble, AGo-
HEHTCKWIA HOMep MOITIN ObITb YTPaueHbl U MOXMLLIEHBI, & TaKXKe B CI1y-
yae n3baTus PacyeTHOM KapTbl B 6aHKOMaTe M TOProBO-CePBUCHOM
NPeanpUATN U B CITyYae N3MEHeHUst UMeHn unu dammnmmn epxaTte-
N9 KNneHT QosmkeH He3aMeannTenbHO yBe4oMUTb BaHK, B TOM uncne
no TenedoHam 8 800 555-25-50 unn +7 495 645-59-19 (kpyrno-
CYTOYHO) 1 3a610KMPOBaTL PacueTHyI0 KapTy U/vnn NHTepHeT-BaHk 1/
N MobunbHbIM BaHk, a Takxke NodaTh 3asBfeHMe 0 [JOCPOYHOM nepe-
Bbinycke PacyeTHOM KapTbl. Mo ¢akTy YCTHOro 3assnenHnsa baHk npu-
MeT Mepbl TOSIbKO M0 6JIOKMPOBaHMI0 PacueTHoM KapThl U/unn NHTep-
HeT-BaHka 1/vnm MobunbHoro BaHka.

Ecnn PacueTHas kapTa, paHee 06bsiBNeHHan yTpayeHHoW, 6yaeT Han-
neHa, [epxatenb 0643aH BepHyTh ee B baHK. icnonb3oBaHWe fgaHHoM
PacueTHOM KapTbl B AaNbHENLLIEM 3aMnpeLlaeTcs.

MpaBa 1 0643aHHOCTU CTOPOH

KnmeHT nMeeT NpaBso:

PacrnopskaTbcsa feHexXHbIMU cpeicTBaMM B Npefenax MNnatexHoro
MMUTA.

MonyyaTb MHbOPMALIMIO O COCTOAHMM KapTcueTa U NpoBedeHHbIX
no KapTcueTy onepaumsx yepes [ucTaHLUMOHHOE 06CNyXMBaHKe nocne
npoBeaeHVst BaHkoM npoLieaypbl MOEHTUOUKALMM 1 ayTeHTUDMKALMM
KnuneHTa, B TOM UMcie ¢ Ucrosnb3oBaHueM KodoB AocTyna u/unm AyTeH-
TUOUKALIMOHHBIX AaHHBIX.

OTKpbIBaTb He 60siee oAHOro KapTcyeTta B 0HOM BasioTe UM HECKOSb-
KO KapTcUyeToB B pasHbIX BasloTax.

MpK OTKPBITUM KapTcueTa 0Tkas3aTbes OT Bbinycka PacueTHOM KapTbl.
KnmeHT 069a3yeTcs:

OnnaunBaTtb BaHky Bo3HarpaxpaeHue 3a o6cnyxmBaHue KaptcueTa
B COOTBETCTBUM C Tap1dHbBIM MIaHOM.

OcyLLecTBAATL onepaLyy No KapTcueTy, B TOM YMcTie C UCMOSIb30BaHM-
eM PacyeTHOM KapTbl U/Wn ee PeKBMU3UTOB TOMbKO B Npeaenax Mna-

TEeXHOro mMmTa.
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He cosepLuaTb onepauuit no KaptcueTy 1 He fonyckaTb CoBepLUEHVe
MpeacTaButenem KnneHTa onepaumi, CBA3aHHBIX C OCYLLECTBIEHVEM
npeanpuUHMMaTeNbCKON AeATeNIbHOCTU WY HapyLUEeHeM 3aKoHoAa-
TenbcTBa Poccuiickon ®efepaumm.

B cnyyae koMnpomeTaumm 1/unm ucrnosnib3oBaHUa PacueTHOM KapTbl
nnn ee peksnsnTos Unn NHTepHeT-barka, MobunbHoro barka, A6o-
HEeHTCKOro HoMepa MM AGOHEHTCKOro ycTporcTaa 6e3 cormacusa Ldep-
Xarens He3ameamMTeNbHO Mocsie 06HapyXeHWs yka3aHHbIX GakToB,
HO He no3fgHee AHs, credyIoLLero 3a AHEM MonyYeHVs yBe4OMIIEHNS
oT baHka 0 coBepLLEeHHOM onepaumn, HanpasuTb B baHK MMcbMeHHoe
yBefomeHne rno ¢popme, pasmellieHHon Ha canTe baHka Tinkoff.ru,
C NPWUNOXeHMEM BCex HEOOXOAUMbIX JOKYMEHTOB 3aka3HOW MoYTon
(c yBeJOMNEHMEM O BPYYEHWUMN U OMUCBIO BOXEHUS) UK KyPbepCKon
cnyxo6on.

BaHk nMeeT nNpaBo HauncnmTb Wrpad B cymme 1000 (ofHa Thicsiya)
py6new no kaxxaow ocnapyMBaeMon onepaumm, eciin B xofe paccMoTpe-
HVS 3aABNeHUst 6yaeT YCTaHOBMNEHO, UTo KNMEHT MMeeT NpuyacTHOCTb
K AaHHOW onepauwmu, TMbo onepauus cTana BO3MOXHOW BCIeACTBME
HapyLleHust KnneHTom HacTosimx O6LLMX YCIOBUIA U Mopsiaka UCMosb-
30BaHWs PacyeTHoM kapTbl, MHTepHeT-BaHka v/ MobunbHoro BaHka.
KoHTponunpoBaTk BCce onepawum, coBepLuaemble no KapTcyeTy v cBe-
pSTb CBOM flaHHble C BbIMUCKON. B cnyyae Hecornacus ¢ MHdopmaum-
eW, ykasaHHou B Bbinucke, KnneHT 06s3aH B TeveHne 30 (TpmauaTtm)
KaneHJapHbIx AHe ¢ AaTbl OPMMPOBAHUS BBIMMCKM 3a9BUTb O CBOEM
Hecormacum B baHk. 10 ncTeueHWM BbIlLeyKa3aHHOro CpoKa npwv OTCyT-
CTBUM NpeTeH3ui oT KnneHTa MHpopMaLnst B BbINMCKe CUUTAETCH MOA-
TBepXAeHHOM KnneHToMm.

MpepncTaBnsaTb Mo nepsoMy TpeboBaHWo BaHka cBeeHUs 1 [OKYMEH-
Tl (Komnum), HeobXoAMMble ANs MPOBEAEHNS pacciefoBaHWs Mo ocna-
pvBaeMbIM OMepaLmsiM.

MpepncTaBnaTh No 3anpocy baHka AoKyMEeHTbI U cBeleHWs 06 one-
pauusax ¢ AeHeXHbIMM CPeCcTBaMK, O LIefIfiX YCTaHOBIeHWs U npeg-
rnonaraeMoMm xapakTepe AenoBblX OTHOLIEHUN ¢ BaHkoMm, o Lensax
OUHAHCOBO-X03SMCTBEHHON OEeATENbHOCTN, O GMHAHCOBOM MOSIO-
XXEHWW, 0 AeNTOBOM penyTaumm, 06 MCTOUYHVKaX MPOVCXOXAEHUS AeHeX-
HbIX CPeCcTB ¥ (M) MHOMo MMyLLecTBa KMeHTa, @ Takxke NUCbMeHHbIe
MOSICHEHWS, MOATBEP>K/AAIOLLME COOTBETCTBME XapakTepa MPOBOANMBIX
ornepauun pexmMy KapTtcueTa, onpefeneHHoMy HacTosaLmmmn O6LLmMm
YCIOBUSIMU.

Bo3Bpatutb PacueTHylo kapTy B baHk:

rocre UcTeueHUsi Cpoka AencTBrsa PacyeTHOM KapTbl;

npwv pactop>eHun [Jorosopa pac4eTHOM KapTbl;

B C/lyYae 0TKa3a 0T MPUCOeAMHEHNS K HACTOALLMM OBLLMM YCIIOBUAM.
He nepenaBaTb PacyeTHyio KapTy v/muamn AGOHEHTCKMIA HoMep 1/unn
ABOHEHTCKOe YCTPOMCTBO B MOSIb30BaHWeE TPETHUM JINLAM.

Xpanutb MNH-kog, Kogbl fgoctyna, AyTeHTUPUKALMOHHbIE AaHHble
B TalHe, OTAeNbHO OT PacyeTHOM KapTbl M HY MPK Kakux 06CTosTeNb-
CTBax He COOOLLAThb X TPETBUM INLIAM.

BaHk nmeeT npaso:

OTka3aTtb KnmeHTy B BbiMycke, akTMBAaLIMK, MEPeBbIMycke 1nn pas6io-
KMpOBaHUM PacueTHOM KapThbl MO CBOEMY YCMOTPEHMIO 1 6e3 yKasaHus
MPUYNH.

OcyLecTBNATb PACCMOTPEHME NPeTeH3Mn KnneHTa no ocnapueaHuio
onepaumn B TedeHne 30 (TpuaLaTti) AHen no onepaumsam, CoBepLLeH-
HbIM Ha Tepputopun PO, n 60 (LwecTnaecaTv) AHEN MO onepaumsamM,
CoBepLUEHHbIM 3a Npeaenamu Tepputopum PO, o AHS NOyYeHnst ICb-
MeHHOro 3asnBneHust KnneHTa n Heo6XxoAnMbIX [OKYMEHTOB.

OTka3aTb B pacCMOTPEHUM NMPeTEH3UW, eClv OHa NpeabsBeHa:
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K COBEpLLEHHON onepaumu nocre uctedeHns 1 (ogHoro) AHNA ¢ Aathl
HanpasneHns baHKOM yBeOMEeHNS;

K KOoMMCCUM (MnaTe, Bo3HarpaxaeHuio, LUTpady), HaUMCIeHHOM BaHkoM,
nocne nucteyeHuns 2 (OByx) NeT Co AHA ee HauncneHus (cnncaHns).
3anpawmBaTb y KnveHTa [OKYMEHTbl U cCBeeHNsA 06 onepaumsx
C OEHEeXHbIMX cpefcTBaMK, O LieNIaX YCTAaHOBNEHUs 1 npegnonarae-
MOM XapakTepe [efI0BbIX OTHOLIEHMIN ¢ BaHkoM, 0 Lensax GuHaHCOo-
BO-XO3MCTBEHHOWN eATeNbHOCTH, 0 GUHAHCOBOM MOSIOXEHUW, O AeN0-
BOW penyTauum, 06 MCTOYHMKAX MPONCXOXAEHUS AeHeXHbIX CPefCcTB
1 (M) MHOro UMyLLIecTBa KNneHTa, a Takxke NMUCbMeHHbIe NMOACHEHNS,
noATBep>JaloLme COOTBETCTBME XapakTepa NPpoBOAMMBIX onepaLui
pexwumMy KapTcueTa, onpeaeneHHOMY HacToALWMMI OBLLIMMM YCIIOBUAMM.
BrnoknpoBatb gencteme PacueTHoOM KapTbl, B TOM YMCe yCTaHaBIN-
BaTb JIMMUTLI HA COBEpLLEHME onepaLuii No PacyeTHoOM KapTe U orpa-
HWUMBATL NpoBedeHMe onepaunn no KapTtcyeTy, Aate pacnopsixeHne
06 N3bATUN PacueTHOM KapTbl M MPUHUMATL A5 3TOr0 BCe Heobxoam-
Mble Mepbl:

B Cilyyae oTkasa KnveHTa oT npucoegmHeHus K HacToAwmm O6Lwmm
YCNOBUSIM;

B C/lyYae HeUCMoIHEHUST UM HeHaanexalyero ncnonHeHus depxa-
TeneM 06a3aTeNbCTB, MPeayCMOTPEHHbIX YCIOBMAMMU U HACTOALLMMM
O6LLUMMM YCTIOBUSIMU;

B C/lyYae Nofgo3peHUt Ha HeCcaHKLIMOHMPOBAHHOE MCMob30BaHue Pac-
YeTHOM KapTbl;

1 B MHbIX CAly4asix Mo ycMoTpeHuio baHka.

Be3 MopyyeHna KnneHTa cnnceiBaTh ¢ KapTcueTa:

CyMMY 3a0/mKeHHOCTM No [oroBopy pacyeTHow kapTsl (Llorosopy
CYeTa) M Mo MHbIM JoroBopam Mexay BaHkom u KnneHTowm;

CYMMbl HaNoOroB B COOTBETCTBUM C 3aKOHOAATENbCTBOM POCCUMCKON
Oefepaunm;

cpeacTBa B onnaty KnneHToMm BaHKy KOMUCCUIA U BO3HArpaXaeHun
B COOTBETCTBUM C TapUPHbLIM MNaHOM;

OeHeXHble CpefCcTBa, OLMOOYHO 3aUmceHHble BaHkoM Ha KapTcuerT;
[eHeXHble CpefCTBa B NoralleHne 3aaoxkeHHocTn KnmneHTa nepeg
BaHKOM, BO3HMKLLEN 13 0653aTeNbCTB MO KpeaUTHLIM JOroBOPaMm, 40ro-
BOPaM MopyynTeNbCTB, JOrOBOPaM O BblAave 6aHKOBCKOW rapaHTuu,
Mo perpeccHbiM Tpe6oBaHMAM BaHka K KnneHTy u/unm n3 06s3atenscTs
Mo WHbIM OrOBOPAaM, 3aKMOUYEHHBIM MeXJy BaHKOM 1 KnneHToMm;
[eHexHble CpefcTBa, B3blCKMBaeMble € KnmneHTa Ha 0CHOBaHMM UCMos-
HUTENBHBIX [JOKYMEHTOB, @ TakXKe B UHbIX CITy4asiX, yCTAaHOBIEHHbIX 3aK0-
HoAaTeNnbCcTBOM Poccunckon ®egepaumn.

Mpy Hannumm 3agomkeHHocT! KnneHTa nepe BaHKOM MO OCHOBAaHMAM,
YKa3aHHbIM B HAaCTOSILLEM MYHKTE, B MHOM BaslloTe, YeM BantoTa KapTcue-
Ta, cnncbiBaemble ¢ KapTcueTa AeHeXHble CpefcTBa KOHBEPTMPYIOTCH
BaHKOM B BantoTy 3a40/KEHHOCTI MO Kypcy baHka Ha MOMEHT coBep-
LLIEHNST orepaLum 1 HanpaenalTCA BaHKOM B MoralleHue ykasaHHoN
3a0/TKEHHOCTU.

Vicnonb3oBaTb UMeloLLMEC Ha KapTcueTe AeHeXHble CpefCcTBa, rapaH-
TMpys NpaBo KnueHTta 6ecnpensaTcTBEHHO PAcnopsXaTbCs 3TUMMK
[OEHEeXHbIMX CpeiCTBaMM B COOTBETCTBUM C HAaCTOALLMMM OBLLMMK yCIo-
BUSIMI.

B ogHoCTOpOHHEM nopsiake n3MeHUTb HoMep KapTcyeTa B criyyasx
1 B nopsiake, npeaycMOTPeHHbIX 3aKOHOAATeNbCTBOM POCCUMICKON
Oepfepaumn.

OTka3aTb [epxaTesio B NpoBeAeHUN onepaumin no KapTtcueTy u/mnm
6510KMpOBaTh AencTBMe PacueTHOM KapThl, IHTepHeT-baHka, Mobunb-
Horo BbaHka 6e3 npegBapuTenbHoro ysegomneruns Knnexta (Jepxare-
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1151), @ TakXke YCTaHOBUTb OrPaHMyeHrie Ha MPOBEeeHVe ornepauun Yepes
[ucTaHUmoHHOoe 06Cny>XMBaHWe /W C UCMOMb30BaHWEM KapTbl, €C/u:
B BaHK He NocTynun JOKYMEHT, HEOOXOAUMBIV AN1A NPOBEAeHWs onepa-
Ln 1 0pOPMIIEHHBIN COrMacHO TpeboBaHNAM 3akoHoAaTenbCcTBa Poc-
cumckom Oepepaumnm;

y BaHka BO3HMKIM COMHEHWS B TOM, YTO [MopyyeHne noctymmno ot Knu-
eHTa unu Mpepcrasutena KnuexTa;

onepauus NpoTUBOPeUMT Tpe6OBaHMAM 3aKoHoAaTeNbCTBa Poccuinckon
®efepaumn nnu HacTosmx OBLLMX YCIIoBUR;

ecnu y baHka BO3HVKIM NOA03PEHMs, YTO MPOBOAMMAs OMNepaLms CBs-
3aHa ¢ BefieHneM KnveHToM unm Mpefctasutenem KnveHta npeanpu-
HMMaTENbCKOW OesTENbHOCTY;

npasa KnmeHTa no pacnopsbkeHuio AeHeXHbIMM cpefcTBamm Ha KapTcue-
Te orpaHuyeHbl B MOPSALKE U Cryyasix, NpefyCMOTPeHHbIX 3aKoHoAaTe b-
cTtBoM Poccuiickon Oefiepaumm 1 HacToALmMM OBLLMMI YCIIOBUAMU;
[ep>xaTteneM He UCMONHeHbI 0693aTeNIbCTBa, MPefyCMOTPEeHHbIe HACTO-
AWMU O6LLIMMM YCTTOBUSIMU.

B 3Tux cnyyasx onepaumm no CueTy ocyLecTBasoTcs BaHkoM Tonbko
Ha OCHOBaHWW NMUCbMEHHBIX PACMOPSXEHNI, NpeAcTaBnsemMbix KnveH-
TOM HenocpeacTBeHHO B odumce baHka no agpecy r. Mocksa, 1-1 Bono-
Konamckui npoesg, 10, ctp. 1.

OTka3aTtb KnueHty nnu MNpepactasutento KnueHTa B NpoBefeHWn onepa-
Lmn no KapTtcueTy, B TOM YMcrie C UCMOSb30BaHMeM PacyeTHOM KapThl,
eCcnv Ans NpoBefeHns onepaumm Ha KaptcueTe HeJOCTaTOUHO AeHeX-
HbIX CPeCTB, B TOM UKCIIe C Y4ETOM KOMUCCMOHHOIO BO3HAarpaXaeHus,
B3MMaeMoro baHKoM 3a [iaHHyI0 onepaumio.

. OTtkasaTtb KnueHTy unu MNMpeactasutento KnneHTa B oCyLLeCTBEHUN

MepeuncneHns geHeXHbIX CpeAcTB ¢ KapTcueTa ¢ UCMoNb30BaHMEM
KaHanoB AWCTaHLMOHHOrO 06CYXVBaHUA B Cy4ae, eciv Ha MOMeHT
MepeunicneHns fgeHexHbIX CpeAacTs (MM NpoBeAeHNs onepaLmm) oTcyT-
CTBYeT TeXHUYeCKasi BO3MOXXHOCTb, WM UMEIOTCA OCHOBaHMA NoJo3pe-
BaTb AOCTYMN HEYMOSIHOMOYEHHbIX TPETbUX JINL| K AEHEXHbIM CpeCcTBam
KnueHTa, a Takxe B COOTBETCTBUM C YCITIOBUSAMM.

CocTaBnaTb OT UMeHU KnneHTa pacyeTHble [JOKYMEeHTbl Ha OCHOBaHMM
nosty4eHHoro ot KnmeHTa cooTBeTcTBYIOLero Mopyyeruns.
MpepocTaBuTb TexHUYeckuit/PaspeLLeHHbIn oBepapadT B cryyae BO3-
HVKHOBEHWS y KnneHTa NoTpebHOCTM B COBEPLLEHUM MnaTexen, npu
HeOoCTaTOYHOCTU UM OTCYTCTBUM [eHeXHbIX CpecTB Ha KapTcueTe.
B ogHOCTOpOHHEM NopsAfke 0Tka3aTbCA OT UCMONIHEHWS HACTOALLMX
06X ycnoBuiA B OTHOLLIeHUM KapTcueTa KnneHTa B ciyyae oTCyTCTBUSA
B TeueHuWe 2 (OByX) NeT AeHeXHbIX CPeAcTB Ha KapTcueTe, onepauui
no saTomy KapTcueTy 1 ncteveHns cpoka AenCTBUSA BCeX PacyeTHbIX
KapT, BbIMyLLeHHbIX K KapTcyeTy. [loroBop pac4eTHoM KapTbl ([oro-
BOP CY€Ta) CUMTAETCH PACTOPrHYTLIM MO UCTEeYEeHUN 2 (OBYX) MecsLeB
CO OHA HanpasneHna baHkoM KnimeHTy cooTBETCTBYIOLLEro YBeAoMe-
HWS, eCN B TeYeHWe [aHHOMo Cpoka Ha KapTcueT He MoCTynunm feHex-
Hble cpeficTBa.

BaHk 0653yeTcs:

OTkpbITb KnneHTy KapTcueT (KapTcueTa) B BanioTe Poccuiickon Oefe-
paLWy N UHOCTPAHHOWN BasloTe B COOTBETCTBUM C TapUPHBLIM NIaHOM.
MHpopmmnpoBaTh KnmeHTa 0 coBepLUeHnM Kaxaon onepaumm no Joro-
BOPY pacyeTHow kapTbl ([loroBopy cueTa) nyTeM npefocTaBneHus Knu-
eHTY HdOopMaLmK B pamkax [UCTaHLMOHHOrO 06CYXXMBAHMS.

Mpu nonyvernn 3asenexnsa Knnenta (Jepxatend) 6nokuposaTb Pac-
YeTHYI0 KapTy U/unm VIHTepHeT-BaHK 1/unm MobunbHbIM BaHk B cBA3K
c yTpaTou PacyeTHow kapTbl u/vnu NMINH-koaa n/nnm AGOHEHTCKOro
Homepa 1/nnn AGOHEHTCKOro YCTPOMCTBA IGO0 B CBA3M C TEM, UTO
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MUH-KoZ n/vnmn pekBr3uTbl PacyeTHol KapThl U/vnv Kogbl focTyna v/
Unu AyTeHTUOVKALMOHHbIE AaHHbBIE CTanM U3BECTHbI TPEThEMY JINLLY.
MpoBoaAWTb orepaLnm no KapTcueTy B CPOKM 1 B NOPSKE, YCTAHOBEH-
Hble HacToALWMK OBLUMMI YCIIOBUSIMM B COOTBETCTBUM C Tpe6oBaHWS -
MW 3aKoHoAaTenbCTBa Poccuiickoin OeepaLmm.

Mpu oTKa3e KnveHTa oT NpUcoeaUHEHUS K HacToAWMM OBLLWM YCroBM-
1M, BEIPAXEHHOr0 MyTeM nepedayn B baHk cOOTBETCTBYIOLLErO 3asBre-
HWSI, BO3BPATUTb KIMEeHTY Nocsie yperynmpoBaHus GUHaHCOBbIX 06513a-
TenbCTB Mexay CTOpoHamu 0CTaToK [eHexXHbIX CPeACTB Ha KapTcyeTe,
CNoco60oM, ykasaHHbIM KnneHToM.

Pactop>xeHue [JoroBopa pacyeTHOM KapThbl
(OoroBopa cyeTa)

KnuneHT nMeeT NpaBo B 060 MOMEHT 0TKa3aTbCsl OT MPUCOeAVHEHNS
K HacTosiLmm O6LWMM ycroBumsiM. B aToM crydae KnmeHT 06s3aH nepe-
0aTb B baHK cOOTBETCTBYIOLLIEe 3asB/IeHNe B MUCbMEHHOW GpopMe nnm
yepe3 [nCTaHUMOHHOE 06CyXMBaHWeE, @ Takxe BO3BPaTUTbL BaHky Bce
PacueTHble KapTbl, BbiNyLLEHHbIE Ha ero UMsi U Ha M MpeacTaBuTens
KnueHTa ons ocyLlecTBneHns onepawui no sToMy KaptcueTy, B AeHb
rnofayv yKasaHHoro 3asiBfeHns 1 ynnaTtute BaHky Bce mpuumTatoLLme-
¢ no [loroBopy pac4eTHou kapTel ([JoroBopy cuyeTa) CyMMbl. KnneHT
BrpaBe 0TO3BaTb MOJAHHOE 3asBfIEHNE 40 OKOHYaHWsSi CpoKa ypery-
NMPOBaHUA GMHAHCOBBIX 0653aTeNbCTB Mexay baHkom 1 KnneHTom
NUCbMEHHO UNK Yepes [McTaHUMOHHOE 06CnyXmMBaHWe (B 3aBUCKMO-
CTW OT GOPMBI MOAAYN U3HAYASIBHOIO 3asBMeHNs). B cnyyae nonyye-
HVA BaHKOM O0T3bIBa 3asAB/IeHUs B YKa3aHHbIA Cpok [JoroBop pacyeT-
HoW KapTbl ([JoroBop cyeTa) MPOAOSXaEeT CBOE feNcTBme.

Mo ¢akTy NpremMa 3asaBneHns baHk npekpallaeT gencreme Bcex Pac-
YeTHbIX KapT (6n1okupyeT PacyeTHble KapTbl), BbiNyLLeHHbIX KnueHTy ans
OCyLLeCTB/IeHWs onepauunii Mo aToMy KapTtcueTy.

[oroBop pacyeTHow kapTbl (JoroBop cyeTa) CUUTAETCA PACTOPrHYTHIM
He Mo3aHee CPOKa, ykazaHHOro B MyHkTe 8.3 HacToswmx O6Lymx ycno-
BUIA, MOCe yperynmpoBaHus GUHaHCOBbIX 0653aTeNbeTB Mexay baH-
KOM 1 KnineHTom.

CpoK yperynnpoBaHns GuHaHCOBbIX 0653aTeNbCTB Mex Ay BaHkom
1 KnneHTtom coctasnsieT 30 (TpuauaTh) KaneHOapHbIX AHEN:

OT [aThbl NpeKpaLleHns AencTBUS Bcex PacyeTHbIX KapT, BbIMyLLIEHHbBIX
K KapTcuerty;

OT AaTbl UCTEYEHNS CPOKa AENCTBUA BCeX PacyeTHbIX KapT, BbIMyLLEeH-
HbIX K KapTcyery.

Mpu nocTynneHnn B BaHK 3asBNeHNs Ha NoslyyYeHne HacneacTea (opu-
rMHan ¢ HoTapuanbHO 3aBEPEHHOW MNOAMNMCBIO) C KOPPEKTHBIMU PEKBU-
31UTaMK HacnedHVKa 1 CBMAETeNbCTBA O MpaBe Ha HacnencTso (opurn-
Han unm HoTapuarbHO 3aBepeHHas konws) baHk HanpaBnaeT cpeAcTBa
HacneHuKy (-am) No pekBM3nTaM, yKa3aHHbIM B 3a9BIIEHWN Ha MoJyYe-
HVe HacneACTBa, 3aKpbIBAET BCe KapTcyeTa, pactopraeT [orosop pac-
yeTHOM KapThl ([JoroBop cueTa).

O6Lume ycnoBums BbiMycka U 06CNYXMBaAHUA
KpeOuTHbIX KapT

1.

©

TepMI/IHbI nonpeneneHna

ABTOpU3aLMsA — paspeLLeHue, NpeaocTaBnsemoe BaHkoM Asist npose-
LLeHVs onepaLmii ¢ Ucrosb3oBaHeM KpeauTHOM KapTbl 1/Unn ee pek-
BU3MTOB.
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loposasi/ExemecsuHas nnata — Mnata 3a 06¢nyxuBaHne KpeautHow
KapTbl.

[epxatens — KnveHT nnm nHoe Gpuanyeckoe nuLo, KOTOPoMy Mo yka-
3aHuio KnneHTa 6bina BoinyLleHa 1 AocTaBeHa [ononHuTebHas Kpe-
OVTHas KapTa.

LlononHuTeNbHbIE YCIYrK — CAaMOCTOSATESIbHbIE YCIYIK, OKa3biBae-
Mble BaHKoM B pamkax [JoroBopa kpeauTHOM KapTbl (BblAaya HanMuHbIX
OEHEeXHbIX cpeacTB, SMS-MHGOPMMPOBaHWe, MOAKIYEHWEe K MPorpam-
Me CTPaxoBOW 3alUWThl U Apyrie yCryri, ykasaHHble B Tapudax).
3aKIounTeSbHbIN CHET — OOKYMEHT, GopMupyeMbii BaHkoM 1 Hanpas-
nAeMbl KnneHTy, coep allpmin TpeboBaHme NoracuTb BClo 3a40KeH-
HOCTb Mo [JoroBopy KpeAaMTHOWN KapThl, BKtouas KpeauT 1 npoueH-
Tbl MO HEMY, NNaTbl U WTPadsbl, @ TakxkKe MHGOPMaLMIO O CyMMe Takowm
3a[0MKEHHOCTN.

Komuncema — nnata 3a [OononHUTeNbHbIE YCIYTK, CcbiBaemMasn baH-
KOM B CYeT JIMMMTa 3340/IKEHHOCTI, Ha KOTOPYIO He pacnpoCTpaHseTcs
aencTeme 6ecnpoLeHTHOro nepuoaa KpeamMToBaHus cornacHo Tapue-
HOMY MnaHy.

JIMMUT 3a40MKEHHOCTU — MaKCUMasbHbI Pa3peLLeHHbI pa3mep
3a0/1KEHHOCTM Mo [JoroBopy KpeauTHOM KapTbl.

MWHUManbHBIN MaTeX — CyMMa AeHEXHbIX CpeAcTB, KOTopyio KnnmeHT
06513aH exxeMecsiYHO BHOCUTb 1 HaMpaBfATh B MoralleHre 3a05KeH-
HocTu no [loroBopy KpeanTHOM KapTbl B pa3mMepe 1 B CPOK, YCTaHOB-
JIEHHbIN BaHKOM.

MC — nnatexHble cucteMbl MasterCard nnm VISA.

MNH-koa — UMdPOBOW KOA, CyXKaLLWN Ans naeHTMdmKkaumm depxarte-
1191 NPV NpoBeAeHMM onepaLnii C UCNOJb30BaHNEM 3M1EKTPOHHOIO 060-
pyaoBaHus.

Mnata — nnaTta 3a LJonoaHUTeNbHbIE YCAYri, CNncbiBaeMas BaHKoM
B cyeT JIMnUTa 3a40S1KEHHOCTM, Ha KOTOPYIO PacnpoCTpaHaeTCa gemn-
CTBMe 6eCnpoLIEHTHOro Neproaa KpeanToBaHMsA cornacHo TapndHoMy
nnaHy.

PeecTp onepaumin — [OKYMEHT UM COBOKYMHOCTb JOKYMEHTOB, COep-
Xalmx MHGopMaLmio 06 onepaumsx, COBEPLUEHHbIX C MCMOSb30BaHN-
eM KpeuTHOW KapTbl /W1 ee peKBU3UTOB 3a onpefeneHHbI nepnos
BPEMEHM.

CueT-BbINMCKa — OOKYMEHT, eXeMecsiuHo GopMmpyeMmbli BaHKoM
1 Hanpaenaembin KnneHTy, cogep kalimn nHGopMaLmio 0 COBEpLLEH-
HbIX OMepaLmax, HauMceHHbIX Kommnccnax, Mnatax, fogosoin/Exeme-
csYHOM NnaTe, Wrpadax, o npoueHTax no Kpeauty, o 3afo/mKeHHOCTH,
JIuMnUTE 3340/KEHHOCTH, O CyMMe MUHUMANbHOMO niaTexa n UHyto
nHdopmaumio no LLoroBopy KpeauTHOM KapTbl (Mo yCMOTpeHuto BaHka).

OCHOBHbIE NOOXEHUSA

HacToswpme O6uyme ycnosusa onpefensioT nopsaokK Beinycka n o6cny-
XvBaHUA KpeauTHbIX KapT U PerynvpyloT OTHOLLEHWS, BO3HMKaoLmne
B CBSA31 C 3TUM Mexay KnneHToM 1 BaHKoM, B TOM Yumcrie Mo Bornpocam
npepocrasfieHnst baHkom Kpeaura.

[loroBop KpeanTHOM KapThbl 3aK/llo4aeTcsd nyTem akuenta baHkom odpep-
Thl, coAep>aLlencs B 3asBneHnn-AHkeTe nm 3asske KnveHTta. Akuent
OCYyLLECTBAETCS MyTeM akTvBaumm baHkom KpeanTHow kapTbl. [lorosop
KpeAMTHOW KapTbl TakXXe CYMTaeTCs 3aK/Mo4YEeHHbIM C MOMEHTa MOCTY-
nnenws B baHk nepsoro PeecTpa onepauui.

KnveHT Bnpase oTkasaTbCA OT 3akoyeHns [loroBopa KpeanTHowm
KapTbl, MMCbMEHHO 3asBKB 006 3TOM 1 BepHYB B baHk Bce KpeauTtHbie
kapTbl. []o 3akmoueHus [lorosopa KpeauTHoM kapTel baHk Takxke Brpa-
Be aHHY/IMPOBATh BbinyLLeHHYyo KnvneHTy KpeauTHyo KapTy, ecnv Knu-
EHT He U3bABWI XeJlaHne aKTUBMPOBaTb KpednTHYIO KapTy B TeueHne 6
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(lwecTw) MecsiLieB ¢ AaThl ee Bbinycka. baHk BnpaBe notpe6oBatb oT Knu-
€HTa KOMMEHCPOBaTh Pacxofbl Ha BbIMycK M AocTaBKy KpeanTHOM KapTbl.
KnueHT cormatuaetcs, uto baHk BeinyckaeT KpeautHyio KapTy, nNpeao-
CTaBAAET U M3MeHseT JIUMUT 3a40SKEHHOCTU UCKITIOUMUTENBHO MO CBO-
€My YCMOTPEHMIO.

BaHk npuHUMaeT peLleHve o npefocTtasneHnn KnveHty Jiumura 3agosi-
>EHHOCTU Ha OCHOBE MHpOPMaLIK, NpedoCcTaBneHHoN baHky KnneHTom.
lMoBbILLEHWE MPOLEHTHBIX CTABOK Mo KpeauTy u/unm usmeHeHve nopsig-
Ka 1X onpefeneHns, yCTaHoBIeHNe JOMOTHUTENbHBIX KOMUCCUIA OCY-
LLlecTBAAETCS TOMbKO MO cornacuio (akuenTy) KnmeHTa, KOTopoe MoXeT
6bITb YCTHBIM C MCMOIb30BaHNeM [UCTaHLMOHHOIO 06CyXMNBaHWS,
NCbMEHHbBIM UK MONYanuBbLIM (Hanpumep, coseplueHne KnneHTom
nnu [lepxateneM pacxofHoM onepauum ¢ ncrnonb3osaHneM KpegutHon
kapTbl). ®Dopma akuenTa onpefensetcs odpepton baHka. O NOBbILLEHNUN
MPOLIEHTHBIX CTaBOK MO KpeauTy 1/vnm usMeHeHnn nopsiaka vx onpe-
AeneHns), yCTaHOBeHUM AOMONHUTESbHBIX KOoMUCCUA BaHK m3BellaeT
KnmeHTOoB NCbMEHHO (MyTeM pa3MeLLeHns COOTBETCTBYIOLLeN NHGOp-
MaLwmn B CueTe-BbIMMCKE UM HaMpaBieHna MHGOPMALIMOHHOMO NUCbMa
o NOYTOBOMY afipecy Wiv afpecy 3NeKTPOHHOM NMoYThl) UK Ha canTe
BaHka B NHTepHeT.

Bbinyck KpeauTHbIX KapT

[nsa ocyulecTBNeHMA pacyeToB no [oroBopy KpeanMTHON KapTel BaHk
npepoctasngaeT KnneHty KpeautHyto KapTy.

Mo 3aaBneHuio KnneHTa, nepegaHHoMy B BaHk Ha 6yMaXxHOM HocuTene
MM Yepes [nCTaHUMOHHOE 06CyXXKMBaHMe, B paMkax [JoroBopa Kpe-
OWUTHOM KapTbl BaHKOM MOXET 6bITb BbINyLLEHa OfHA UM HECKOSbKO
[0MNoNHUTENBbHBIX KpeanuTHbIX KapT.

[ononHuTtenbHaa KpeauTHas kapTa MOXeT 6blTb BbinylleHa ans ee
MCNoMb30BaHWA [epxartenem, JOCTUrLUMM 1 8-1eTHero Bo3pacTa.
BaHk ngeHtudunumpyeT LepxaTensa npu BbiNycke ONOAHUTENbHOM
KpeOnTHOM KapTbl HA OCHOBaHWM CBEAEHMIN U [OKYMEHTOB [epxaTe-
N9, NpefocTaBneHHbIX KnneHToM 1 [epxarteneM npu nepegaye 3asas-
NEHMA Ha BbINYCK AONONAHUTENbHOM KpeauTHOM KapTbl.

KnueHT Bnpase yCTaHOBUTb NIMMUT A1 NPOBEAEHNSA PACXOAHbIX one-
pauui ¢ ncnosb3oBaHnem KpeamuTHOM KapThbl.

KpeautHas kapTa ABNsieTcst COGCTBEHHOCTbIO BaHka, KOTopbIN UMeeT
NpaBo OrPaHMUUTL KONMYEeCTBO KpeanTHbBIX KapT, BbiMyCKaeMbIX Ha UMSI
oAHoro [epxaTtens, a B clyyanx, npegyCMOTPEHHbIX HACTOALWMMAN
O6LMMM YCNOBUAMM, MPUOCTAHOBUTb UK NMPEKPaTTL Aencteme Kpe-
OUTHOW KapTbl.

Mpouenypa Bbinycka KpeanTHoM kapTbl onpedensetca baHkom caMo-
CTOATENBHO. [pU NPUHATUM peLLeHMs O BbiNycke KpeanTHOM KapTbl
BaHk BblaaeT KpeauTHyto kapTy KnneHTy 1 o6ecneunBaeT pacyeTbl
C MCNONb30BaHMEM AaHHOW KpeauTHOM KapTbl.

KpeantHas kapTa nepenaetca KNMeHTy nnm ero ynosIHOMOYeHHOMY
nNpeAcTaBUTENIO IMYHO UM [OCTABASETCA 3aKa3HOW NOUTON, Kypbep-
cKowm cnyxo60om no agpecy, ykasaHHOMY KnveHToM B 3asiBleHUN-AHKe-
Te, W UHBIM Coco6oM, NO3BONAIOLLMM OAHO3HAYHO YCTaHOBUTb, UTO
KpeautHana kapTa 6bina nonyyeHa KnmMeHToM Uim ero yrosHOMOYeHHbIM
npeacTaBuUTeNeM.

B yenax ngeHtndukaumm LepxaTtens npu nposeaeHun onepaunm
€ ncnofb3oBaHnem KpeguTHom kapTbl KNnneHTy npegocTaBnseTcs
MNH-koa. MNH-Koa ABNAETCA aHaNoromM co6CTBEHHOPYYHOM Noanu-
cn Oepxatens. KnveHT cormallaeTcs, YTo MCnonb3oBaHne KpeautHomn
KapTbl 1 NpaBunbHoro MVH-koaa aBNsSeTca Hagnexallen 1 octaToy-
HoW naeHTndbukaumen depxatena KpeanTHom KapTbl.
Mcnonb3oBaHue KpeauTHom KapThl /W ee peKBU3UTOB NIULIOM,

29



3.14.

4.2,

4.3.

4.4,

4.5.

4.6.

30

He ABnsoLmMMcs [lepxartenem, 3anpeLleHo.

KnueHT 06a3yeTcsa o3HakomuTb [epkaTteneit AononHuTenbHbIx KpeanT-
HbIX KapT ¢ HacToALWMMMU O6LLmMK yenosusamm 1 Tapudamu (TapudpHbIM
M1aHoM) ¥ onaumBaTh BaHKy Bce pacxofbl, COBEpLUEHHbIEe C UCMOSb-
30BaHWeM [OMNONHUTENbHBIX KpeauTHbIX KapT.

KpenntHada kapTa nepefaetcs KnneHTy HeakTuBMpoBaHHOW. KpeanTHas
KapTa aktuempyeTcs baHkom npu obpatleHun KnveHta B baHk yepes
KaHasbl [UCTaHLMOHHOIO 06CNyXunBaHus, eciv KnmeHT npefocTaBuT
npasunbHble Kogbl focTyna v/unu AyTeHTUdUKALMOHHbIE AaHHbIe,
a TaKkxke Apyrylo MHopmaLwmio, mo3sonsioLlyio BaHky naeHTUdULMpo-
BaTb KnneHTa.

KaTteropws (nnatexHas cuctema, BUA KapTbl v Apyrue xapakTepucTu-
k1) KpeanTHOM KapTbl ONpefenseTcs UCKIIOUUTENIbHO MO YCMOTPEHMIO
BaHka.

KpeauTHas kapTa SBNAETCA AeNCTBUTENbHOM A0 NOCNeAHEro AHA Mecs-
L|a rofa, ykaszaHHoro Ha ee nunLeBon CTopoHe. OKOHYaHWe OenCcTBUSA
KpeautHow KapTbl He MPVMBOAUT K MpeKpaLleHuio AencTeus [Jorosopa
KpeauTHOWN KapTbl.

Mo okoH4aHuK cpoka AencTena KpeantHasa kapTa BbinyckaeTcs
Ha HOBbIV CPOK MO ycMOTpeHuio baHka. 3aaBneHne Ha nepesbinyck Kpe-
JOUTHOW KapTbl Ha HOBbI CPOK He TpebyeTcs.

[ocpounbii nepeBbinyck KpeauTHOM KapTbl OCYLLECTBASETCS B Cly4asx
yTEPU/Kpaxu, Mopum, HeCaHKLIMOHMPOBAHHOMO UCMOSb30BaHWS, 13Me-
HeHUs UMeHW 1/unn dammnm [lepxaTtens Ha 0CHOBaHWUM MUCbMEHHO-
ro WK yCTHOro 3aaBneHns KnuexTa. MNpu nogaye yCTHOMO 3asBieHns
0 nepesbinycke KpegnTHom KapTel baHk BripaeBe notTpeboBaTb B CPOK
fo 30 (Tprauatv) AHer NpefoCcTaBUTL NMMCbMEHHOE 3asBeHne o nepe-
BbiMycke KpeautHom KapTbil.

Onepaunu 1 nnaTexwu

CoBepLueH1e onepauyii ¢ Ucronb3oBaHeM KpeauTHOM KapTbl U/vnm
€€ PeKBM3NTOB MOXKET OCYLLECTBATLCA Kak ¢ ABTOpU3aLmen, Tak 1 6e3
ABTOpPM3aLWK B Cllyyasix, MpegyCcMOTPeHHbIX npaswnamu MNC, npu sTom
CyMMa onepaLum B MOMEHT ABTOPM3aLIMN MOXET OTIIMYATLCA OT CYyMMbl
orepaLum Ha MOMeHT 06paboTkn BaHkoM Peectpa onepauuii.

[aTa 06paboTkmn BaHkom onepauun no KpeanTtHom KapTe MOXeT
He coBMagaTth C [aTOW ee coBepLUeHus [epxXaTenem.

Onepauuu, Npov3sefeHHbIe:

¢ npucyTcTBMeM KpeMTHOWM KapTbl C BBOLOM COOTBETCTBYIOLLENO
MVH-Koda nnn ¢ BBOAOM KOAa, NpefocTaB/ieHHoro baHkoM B pamkax
TexHonorun 3D-Secure, unu

¢ npucyTcTBreM KpeanTHon kapTel 63 BBoga MWH-koaa, unm

C UCMOSIb30BaHNEM PEKBU3UTOB KpeamnTHOM KapThbl, Un

C MCNoJib30BaHMeM AyTeHTUDUKALMOHHBIX AaHHbIX, B TOM Yuciie
B VIHTepHeT-BaHke nnn MobunbHom baHke,

B paMkax SMS-3anpoca ¢ AGOHEHTCKOro Homepa

MPU3HAIOTCA coBEpLLEHHbIMM KnneHToM (LepaTteneM) v ¢ ero cormacusi.
3a ocyLLyecTBeH1e onepaLmii ¢ UCronb3oBaHnem KpeauTHow kapTbl 1/
NN ee PeKBU3NTOB U MHbIX OMepaLmi B pamkax [Jorosopa KpeanTHon
KapTbl baHk B31MaeT Bo3HarpaxaeHve B COOTBETCTBUM C Tapudamu.
Bo3HarpaxaeHuve B3nmaeTcs B BanioTe Kpegura.

KnueHT MoXeT coBepLUaTh noraLleHve 3a40/mKeHHoCTH rno [orosopy
KpeauTHOW kapTbl MyTeM MNepeuncneHnsa 4eHeXHbIX CPEACTB U UHBIMU
cnocobamm B COOTBETCTBUM C 3akoHoAaTeNIbCTBOM Poccumiickon ®efe-
pauum.

KnmeHT 0653yeTca onnayuvBaTtb BCe pacxofbl, MOHeCeHHble BaHkom
B pe3ynbTaTe ncnonb3oBaHna KnneHTom KpeanTHONM KapThl B Hapy-
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LeHne HacToALwmx O6Lwmx ycnosui. Onnata KnneHTom ykasaHHbIX pac-
XO[J0B MOXET OCYLLECTBNATLCA 3@ CYeT NpeoCcTaBnseMoro baHkoM
Kpegurta.

[na npaBuIbHON N CBOEBPeMeHHON 06paboTku baHkoM onepa-
Lnn No noratleHuio 3a40mKeHHOCTH Npu MNepeyncneHmnn geHexHbIX
cpeAcTB KnueHT JomkeH ykasaTb CBOW Gamunmio, MM U 0T4ECTBO,
Homep [loroBopa KpeauTHOM KapTbl Mnmn Homep KpeanTHowm kapThl. BaHk
BMpaBe He 3a4NCNSATb NOCTYNMUBLUME JeHeXHble CpefcTBa 1 BO3Bpa-
TUTb UX OTMPAaBUTESIO NSaTexa M3-3a HeJOCTaTOYHOCTU, HETOUHOCTU
WAN NPOTUBOPEUMBOCTN PEKBM3UTOB PACYETHOrO [OKYMEHTa Mo one-
paLmmn noraLleHnst 3a40/MKEHHOCTH, @ TakXe B MHbIX CITy4asix, yCTaHOB-
NeHHbIX 3aKkoHoaTeNbCTBOM Poccuiickon ®efepaumu.

B cnyuae coBepLueHua onepauum no KpeanTHom kapTe B MHOCTPaH-
How BantoTe 1/unu 3a npegenamu Poccuinckon Oefepaumm BaHk ocy-
LLLeCTBAAET OTPaXeHWe onepauni no KpeguTHom kapTe B cieayioLlemM
nopsiake:

B C/ly4ae COBEpLUEHWUS onepaLumn B BantoTe, OTIIMYHOM OT BastoThl [loro-
BOPa KPeAUTHOWN KapTbl 1 ABNAIOLLENCH OOHOM U3 pacyeTHbIX BamioT
MC, cymMMa onepaumm KOHBepTUpYyeTCs B BanioTy [JoroBopa KpeauUTHOM
KapTbl Mo Kypcy BaHka;

B C/lyYae COBepLUeHUst onepaLun B BamoTe, OTIMYHOM OT BanioThl
[loroBopa kpeanTHOWM KapTbl 1 He ABNSIOLLENCS OHOM N3 PaCUYeTHbIX
BanioT NC, cyMMa onepaumm KOHBEPTUPYETCS B pacyeTHylo BantoTy MNC
no kypcy MNC (Npy 3ToM BaHK He MOXET BNATL Ha Pa3Mepbl U CPOKK
yCTaHoBNeHNs kypca koHsepTauuu MNC) n npegocTasnseTcs baHky,
npeacTaBneHHas CyMMa KOHBEPTUPYETCA B BaMloTy [loroBopa KpeauT-
HOW KapTbl Mo Kypcy baHka.

PacueTHbIMM BantoTamu MNC aBngioTcs:

« Py6nn PO (pacueTsbl B PO) — Visa, MasterCard;

« Py6nmn PO (pacueTbl 3a npegenamu PO) — Visa, MasterCard;

« Honnap CLLUA — Visa, MasterCard;

« EBpo — Visa, MasterCard;

®yHT cTepnmHroB CoenHeHHOro koponeBcTBa — MasterCard.
KnneHT comatuaeTcs, uto MHGopMaLms 0 Kypcax BasioT, pa3meLLeHHast
Ha canTe baHka B VIHTepHeT no agpecy Tinkoff.ru, Hocut MHopmaTB-
HbIN XapakTep. TOYHbIA Kypc AOBOANUTCSA A0 cBefeHWs KnveHTa Hemo-
CpeacTBeHHO Nnepef NpoBefeHWeM onepaumn B MIHTepHeT — BaHke/
Mo6unbHOM BaHke nnu Yepes KOHTaKTHbIN LIEHTP BaHka 1 cuntaeTcs
Hagnexatumm nHdopmmrposaHrem KnmeHTa.

MpenocTaBneHue u o6cnyxmBaHue Kpeauta

JINMUT 3a00/KEHHOCTM Mo [JoroBopy KpeanTHOM KapThbl yCTaHaB-
nuBaeTcst baHKoM Mo cob6CcTBEHHOMY YCMOTPEHMIO 6e3 CornacoBaHust
¢ KnneHTtom.

[ep>xaTenb OomkeH CoBepLUaTb onepauum B npegenax Jinmmta 3agon-
>KEHHOCTM C y4eTOM CTOMMOCTM ycnyr baHka B cooTBeTCTBUM C Tapud-
HbIM M1aHOM.

BaHK npegocTtaBnaeT MHGopMaLmio 0 KpeauTHOM IMMUTE KapTbl A0 ee
aKTMBaLMKW, B TOM umcne, nocpeacTBoM NHTepHeT-baHka, MobuibHoro
BaHKa, KOHTaKTHOro LieHTpa baHka.

BaHk npepoctasnset KnueHTy KpeauT ons onnatbl BCeX pacxoOHblx
onepauum, coBepLUeHHbIX KnneHToM ¢ ncnonb3oBaHnem KpeamuTHoM
KapTbl UK ee pekBM3UTOB, @ Takxe Ana onnatbl KnneHtom Kommnccmmn
1 lnart, npegycMOTpeHHbIX [JoroBOpOM KpeauTHOW KapTbl.

BaHK nMmeeT npaBo npefoctaBuTb KnneHTty Kpeaut Ha cyMMy pacxof-
HbIX onepauuni ceepx JInMmTa 3a40/HKEHHOCTU.

Ha cymmy npegoctaBneHHoro Kpeguta BaHk HauMcnseT NpoLeHThl.
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MpOLIEHTbI HAUMCNIAKTCA MO CTaBKaM, yKa3aHHbIM B TapndHOM mnaHe,
[0 AHA GOPMMPOBaHUS 3aKMIOUMTENBHOIO cHeTa BKITIOUNTENBHO.
BaHk exxemecsuHo dopmupyeT 1 HanpasnaeT KnmeHTy CyeT-Bbinu-
cky. O umcne MecsiLa, B koTopoe dopmupyeTtcs CueT-Bbinncka, KnneHT
yBeOMISIETCS MpW BbiNycke NepBon KpeanTHom KapThl. Ecnm Takoe
UMCIIOo B TekyLLieM MecsLie oTcyTcTByeT, CueT-Bbinmcka hpopmmpyeTcs
B MocieHUI KaneHdapHbIn AeHb Mecsaua. Mo yeMoTpenmio BaHka uncno
MecsLa, B koTopoe dpopmmpyeTcst CYeT-BbINNCKE, MOXET U3MEHATLCA
6e3 npeaBapuTeNbHOrO yBeaomeHus KnnenTa.

CyMMa MuHuManbHoro nnatexa onpefensetcs baHKoM B COOTBET-
CTBUM C TapUdHBIM NIaHOM, HO He MOXET MPEBLILLIATL MOSHOMO pa3Me-
pa 3a0/mKeHHOCTH Mo [JoroBopy KpeaUTHOM KapTbl.

Mpw Henony4yeHnn CyeTa-BbINUCKK B TedeHne 10 (gecatun) kaneHgap-
HbIX AHEN ¢ AaTbl GopMMpoBaHUst CueTa-BbInNMCKK KnineHT 06513aH obpa-
TMTbCA B BaHk no TenedoHy Ana nonyveHuss nHbopmaumm o cymme
MuvHVUManbHOro nnaTexa v fate ero onnatel. HenonyyeHne Cueta-Bbi-
nuckun He ocBoboxaaeT KnneHTa oT BbIMOMHEHUST UM CBOMX 0653a-
TenbCTB Mo [JoroBopy KpeanTHOM KapThl.

KnmeHT 0653aH exxemMecsyHo onnaumeaTte MUHUMarbHBINA NNaTex B pas-
Mepe 1 B CPOK, yKa3aHHble B CueTe-Bbinucke. B criyyae HeornnaTsl MUHM-
MaribHOro nnaTtexa baHk nMeeT NpaBo 3abrnoknpoBaTth Bce KpeanTHble
KapTbl, BbMyLLEeHHble B pamkax [oroBopa KpeauTHoM KapTbl. [ BO3-
06HOBIEHMS onepaumii no KpeauTHow kapTe KnneHT JosKeH ynnatnTb
06pa30BaBLLYIOCA 3a[0/KEHHOCTL MO yniaTe MUHUManbHoro nnaTe-
xa. Mpu Heornate MUHUManNbLHOro Nnatexa KNMeHT [osmkeH ynnaTuTb
wrpad 3a HeonnaTy MMHUManNbHOro nnartexa cornacHo TapudHomy
nnaHy. baHk paccmatpmBaeT nbor NOCTynMBLUMIM NnaTex KnveHTa
KaK npu3HaHne KnmeHToM aHHoro wtpada B pasMepe nocTynmsLLe-
ro nnartexa, Ho He 6onee cyMmbl WTpada, onpegeneHHoro TapudHbIM
NIaHoM.

Cpok Bo3BpaTa KpeauTta v ynnaTbl MPOLIEHTOB onpeenseTca gaTon
$opMMpOBaHNA 3aKITIUMTENBHOMO CYETa, KOTOPbIN HanpaenseTcs Knu-
eHTYy He no3aHee 2 (ABYX) pabounx aHewn ¢ AaTtel ero GopMMPOBaHUS.
KnuneHT 06513aH onnatntb 3akioumMTeNbHbIN CYET B CPOK, YKa3aHHbIN
B 3aKJIl0UNTENBHOM CYeTe, HO He MeHee yeM 10 kaneHaapHbIX AHen
C AaTbl HanpaBneHWst 3aKNIOYMTENBHOIO CYeTa.

Mpw coBepLLeHNN NpuxoaHON onepaLmm BaHk HanpaBnaeT cyMmy Takon
onepaumu B noralleHne 3a40/mKeHHOCTH Nno [JoroBopy KpeauTHOM
KapTbl UMW yUMTBIBAET, Kak nepennary.

MpoLieHTbl, HaUNCNEHHbIe Ha cymMy KpeawTa, mpejocTaBneHHoro Ans
pac4eToB Mo ocnapunBaeMbiM KNMeHTOM omnepaumsm, OTPaxXeHHbIM
B CyeTe-Bbinucke KnneHTa, He noanexar Bo3spaty KnueHTy.

KomnpomeTauusa

IMpun 06HapYXXeHUN yTepu, Kpaxu Uin nopun KpeauTHOM KapTsl U/vnm
BO3HUKHOBEHWSA MOA03peHni, YTo KpeauTHas KapTa uimn ee pekBu3mnThI,
a Take MWH-koa, Koabl goctyna, AyTeHTUdMKaLMOHHbIe AaHHble, ABO-
HEeHTCKUIN HoMep, ABGOHEHTCKOE YCTPOMCTBO MOMM BbITb YTPaYeHbl Un
MOXULLEHBI, @ TakXXe B Cryyae n3bAtus KpeanTHom kapTbl B 6aHKoMaTe
YN TOProBO-CEPBUCHOM MPEAMPUSTAN U B CITyYae U3MEHEHVS IMEHW Ui
dammnum Jepxatensd KnveHT Ao/mKeH He3aMe [/ IMTeNIbHO yBeAOMUTL
BaHk no TenedoHam 8 800 555-10-10 unm +7 495 645-59-19 (kpy-
ITI0CYTOYHO) M 3a6510KMPOBaTh KpeauTHyto KapTy U/uimn MHTepHeT-BaHk
1/ MobunbHbIN 6aHK, a Takxe NodaTh 3asB/eHne 0 JOCPOUHOM rnepe-
Bbinycke KpeanTHow kapTel. o ¢akTy ycTHOro 3aasneHust baHk npumet
Mepbl TONbKO M0 6710KMpOBaHMIo KpeauTHOM KapTsl 1/vnn MHTepHeT-BaH-
Ka u/vnn MobunebHoro BaHka.
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Ecnn KpeauTHas kapTa, paHee 06bsiBNeHHasn yTpaveHHon, 6yaeT Han-
AeHa, [lepxxatenb 0693aH BepHYTh ee B baHk. Vcnonb3osaHve gaHHom
KpeauTHOM KapThbl B AalbHENLLEM 3ampeLLaeTcs.

MpaBa 1 0643aHHOCTU CTOPOH

KnuneHT nmeeT npaso:

YnnaumBaTtb NpoUeHThl U/unu Bo3BpalyaTb KpeauT B TeueHve Bcero
cpoka Aenctaus [JoroBopa KpeanTHOM KapTbl.

MonyyaTb MHGOPMaLMIO O MPOBEAEHHDBIX C UCMOMb30BaHWeM KpeanT-
HOW KapTbl onepauusax Yepes [ncTaHUMOHHOe 06CnyXmBaHme, nocne
npoBefeHnsa BaHkom npouedypbl MAoeHTUOUKALMM 1 ayTeHTUdMKaLMN
KnmeHTa, B TOM u1crie ¢ ncnonb3oBaHnem Kofgos gocTyna u/unm AyteH-
TUOUKALIMOHHBIX AaHHBIX.

KnuneHT 06513yeTcs:

MorawaTb 3340/MKEHHOCTb U OnaumnBaTh yciyrn baHka B MonHOM
06beMe B COOTBETCTBUM C [10roBOPOM KpeaUTHOM KapTbl, B TOM Yncre
B C/lyYae npeabsBeHVsa NPEeTEH3UIA MO COBEPLUEHHBIM OMepaLsam
[0 MOMEHTA NPUHATNS OKOHYATENBbHOIO PELLEHUS MO YAOBETBOPEHMIO
Takux NpeTeH3ni.

KoHTponupoBaTh cobnogeHne JIuMnTa 3a[0MKEHHOCTU.
KoHTponupoBaThk BCe onepamu, coBepLuaemble no KpeauTHbIM kKapTam,
1 CBEPSITb CBOM AaHHble co CUeTOM-BbINNCKOW. B cnyyae Hecormacua
¢ MHdopMaLmen, ykasaHHom B CueTe-Bbinncke, KnmeHT 06513aH B Teve-
Hune 30 (TpuauaTh) KaneHaapHbIX AHer ¢ Aatel opmmpoBaHma Cue-
Ta-BbINNCKM 3asIBUTb O CBOEM Hecormacum B baHk. Mo ncteueHum BoiLLe-
yKa3aHHOro Cpoka Mpu OTCYTCTBUM NpeTeH3un oT KnneHTa nHdopmaums
B CyeTe-BbINMCKe CUMTaeTCs NoATBepXaeHHOM KnneHTom.

B cnyyae koMnpoMeTaumu v/unm ncnonb3oBaHusa KpeamTHOM KapThl
M ee pekBM3nNTOB UK NHTepHeT-BaHka, MobunbHoro baHka, A6o-
HeHTCKOro HoMepa uim AGOHeHTCKOro ycTponcTaa 6e3 cornacus [dep-
xarensa KnneHT 06a3aH He3aMeMTesbHO nocsie 06Hapy>XXeHUst yKka-
3aHHbIX HaKTOB, HO He NMO3[Hee AHS, ClieyloLero 3a AHEM MOyYeHUs
yBeoMneHns oT BaHka 0 coBepLUEHHOW onepaLum, HanpasuTb B BaHk
NMCbMeHHOE yBefjoMIeHMe Mo GopMe, pa3meLLeHHOM Ha canTe BaHka
Tinkoff.ru, ¢ npunoxeHneM Bcex HEOHXOAMMBIX JOKYMEHTOB 3aKa3-
HOWM NoYTON (C yBEOMSIEHMEM O BPYYEHWUMN U OMUCHIO BIOXEHWS) MU
KYPbEepCKom CIy>60M.

BaHk nMeeT nNpaBo HauncnMTb WTpad B pasmepe 1000 (ogHa Thicsya)
py6new no Kaxaow ocnap“BaeMor onepaumn, eciin B Xofe paccMoTpe-
HVS 3aaBneHVst 6yaeT yCTaHOBNEHO, UTO KIMEHT MMeeT NpuyacTHOCTb
K JaHHOW onepaummn nMbo onepauus cTana BO3MOXHOW BCeACTBUE
HapyLeHusa KnnmeHToMm HacTosAwmx OBLLMX YCNOBWIA U MOPSiAKa UCMOSb-
30BaHuUsA KpeauTHoM kapTbl, MIHTepHeT-BaHka 1/unv MobunbHoro 6aHka.
MpeacTaBnaTb Mo NepBoMy TpeboBaHUio baHka cBeAeHNS 1 JOKyMEH-
Tl (Korum), HeobxoaMMble ANA NPOBEAEHWS pacciieoBaH1s Mo ocna-
pVBaeMbIM OMEPALINAM.

He coBepLuaTtb onepaLymn, CBA3aHHbIX C HApYLLIEHWEM 3aKOHOAATENb-
cTBa Poccuiickon Oenepaumm.

Bosspatntb KpeauTHyto KapTy B baHk:

rocre UcTeveHWst cpoka AencTana KpeauTHom KapTbl;

npw pactop>eHnn [loroBopa KpeanTHoOM KapTbl;

B Cfyyae otkasa KnuneHTa oT npucoegmHeHns K HacToAwmm O6Lwmm
YCIOBUSM.

He nepepasatb KpeuTHylo KapTy v/unn AGOHEHTCKUIA HoMep 1/vnm
ABOHEHTCKOE YCTPOMCTBO B NMOSIb30BaHWE TPETHUM JINLIAM.

XpaHuTb MUH-Kkoa, Koabl goctyna, AyTeHTdUKALMOHHbIE AaHHbIe
B TalHe, 0TAeNbHO OT KpeaAUTHOW KapThl U HW NpuY Kakmnx 06CTosTENb-
CTBax He COOOLLATb MX TPETBUM IULLAM.
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BaHk nmeeT npaso:

OTka3aTtb KnmeHTy B BbiMyCcKe, akTUBaLmW, MepeBsbirycke 1nm pasbsno-
KMpOBaHWUM KpeauTHOM KapTbl, @ Takxe B MPeaoCTaBneH/Bo306H0B-
NeHn JIMMmUTa 3a40SKEHHOCTM MO CBOEMY YCMOTPEHMIo 1 6e3 ykasa-
HUS MPUYH.

B no60o# MOMEHT U3MeHWTb JTUMUT 3a[0/MKEHHOCTH B I06YI0 CTOPOHY
6e3 npeasapuTenbHOro yseaomnenHns Knventa.

OTkasaTb B COBepLUeHUM onepauumn ceepx JIMMm1Ta 3a[0/mKeHHOCTH.
OcyLecTBATb PpacCMOTPEHMe NpeTeH3un KnnmeHTa no ocnapmnsaHuio
onepauui B TedeHne 30 (TpuauaTt) AHen no onepaumsaM, CoBepLLeH-
HbIM Ha TeppuTopun P®, 1 60 (LecTnaecaTn) AHen No onepaumsam,
CoBepLUeHHbIM 3a Npeaenamv Tepputopumn PO, co AHA NOMyYeHWs MUCb-
MEeHHOro 3asBreHnst KnneHTa n Heo6X0AUMbIX [OKYMEHTOB.

OTKa3aTb B pacCMOTPEHUN NMPETEH3UW, eCiiv OHa NpedbsBlieHa:

K COBEpLUEHHON onepaLun nocie UcTeyeHnss OQHOro AHA € AaThl
HarpaBneHust BaHKoOM yBeJOMIeHWs;

K Komuccum (Mnate, MogoBoi/ExxeMecayHon nnate, Wrpady), Haunc-
nleHHon BaHkoMm, nocne ucteveHns 2 (AByX) NeT CO AHS ee Hauucne-
HUs (cnvcanns).

BrnokmpoBsaTtb fenctene KpeanTHOM KapTbl, AaTb pacrnopsxeHune
06 n3bsATUM Kpe ANTHOW KapThbl 1 MPUHMMaTL A9 3TOro Bce Heobxoam-
Mble Mepbl:

B cryyae otkasa KnuneHTa oT npucoedmHeHus K HacToAwmm O6wmm
YCIOBUSIM;

B C/ly4ae HEMCMONHEHWS UM HeHaAJTeXaLLero UCronHeHys [lepxartenem
0053aTesbCTB, MPeAyCMOTPEHHbIX HACTOALLMMU OBLLMMK YCIOBUAMM;

B C/Ty4ae NoJo3peHnin Ha HecaHKLIMOHMPOBaHHOE MCronb3oBaHme Kpe-
OUTHOW KapTbl;

1 B MHBIX CIy4asix Mo ycMoTpeHmio baHka.

OTkasaTb [epxaTenio B MpoBeAeHUM onepaLmm ¢ UCMosb30BaHNEM
KpeauTHOM KapTbl, @ Takke 6510kMpoBaTh AencTeme KpeanTHOW KapThl
6e3 npefBapuTenbHOrO yBeAoMIIeHMs [epxatens u no co6CcTBeHHO-
MY YCMOTPEHMIO, eCru:

B BaHk He nocTynun JOKYMEHT, HeOOXOAMMBIV AN1F NMPOBEAEHNs onepa-
Ln 1 0POPMIIEHHBIN COMMacHO TpeboBaHNAM 3akoHoAaTeNnbCTBa Poc-
curckon Oegepauunm;

orepauus MPOTMBOPEUUT TPe6OBaHUAM 3aKOHOAATENbCTBA POCCUINCKOM
®efepaumn nnn HacToswmx OBLLMX YCIoBUR;

B Cllyyae HeuncrnomnHeHws [epxatenem 0653aTenbCTB, NMpeyCMOTPEH-
HbIX HacToALWMMY OBLLMMI YCIIOBUAMY;

1 B MHBIX CIy4asix Mo ycMoTpeHmio baHka.

BaHk 0653yeTcs:

WHdopmmposaTb KnveHTa 0 CoBEPLLIEHWN KaX A0 onepaumn rno [oro-
BOPY KpeAWTHOM KapTbl MyTeM HanpaBieHnsi COOTBETCTBYIOLLErO yBe-
OOMSIEHVS B paMKax [UCTaHLUMOHHOMO 06CyXMBaHUS.

Mpu nonyvernn 3asBnennsa Knventa (depxatens) 6nokmposatb Kpe-
LWTHYIO KapTy U/unm VIHTepHeT-BaHK 1/unnm MobunbHeIn BaHk B CBSA3M
c yTpaTon KpeanTHon kapThl u/unm NMUH-koga v/wnu AGOHeHTCKo-
ro Homepa 1/unu AGOHEHTCKOro YCTPOMCTBA IMGO B CBSA3M C TEM, UTO
MUH-KoZ n/vnun peksnanTbl KpeauTHOM KapTsl U/vunn Kogsl gocTtyna u/
nnu AyTeHTUOUKALMOHHbBIE AaHHbIe CTanu M3BECTHbBI TPETbEMY JINLLY.
HanpaensiTb moCTynMBLUME AeHeXHble CpeCTBa B NoralleHne 3agon-
XXEHHOCTV He No3aHee paboyero AHS, CiefyloLero 3a AHeM nonyye-
HWSt [eHEXHBIX CPeACTB, NPV NMOJTy4eHUM COOTBETCTBYIOLLIMX MOATBEPXK-
A3I0LLMX JOKYMEHTOB.

Pactop>eHue [JoroBopa KpeaUTHOM KapThbl
BaHk BrpaBe B Nto60o MOMEHT PacToprHyTb [JoroBop KpeanTHOM KapTbl
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B OHOCTOPOHHEM MOpsAKe B Cryyasx, NpeayCcMOTPeHHbIX 3aKoHOoAa-
TenbCTBOM Poccuickon ®efepaumn, a Takxe:

B CJly4Yae BbisiBNeHUst bBaHKoM HeJOCTOBepHOM MHGOPMaLIMK, YKa3aH-
Hon KnveHToM B 3asBrieHun-AHkeTe nnm 3asBke;

B cyyae ecnu [lepxatesb He nonb3osanca KpeautHon kapton 6onee,
YeM 6 (LIeCTb) MecsLeB NpW OTCYTCTBUM 3a[0KeHHOCTM no [oroso-
Py KpeauTHOW KapThl;

B C/ly4asix HeBbIMoHeHWs KnneHToMm cBomnx 06a3aTenseTs no [Joroso-
Py KpeauTHOM KapTbl;

1 B MHbIX Cly4asix No ycMoTpeHuio baHka.

B 3Tmx cnyyasix BaHk 6nokupyeT Bce KpeauTHbIe KapThl, BbiMyLLEeHHbIe
B pamkax [loroBopa kpeauTHOM KapTbl. [JoroBOp KpeAUTHOM KapTbl Cuit-
TaeTCs PacToOpPrHyThIM CO AHA GOpMUMPOBaHMS BaHKoM 3aknounTenb-
HOro cyeTa, KOTopbI HanpasnaeTca KnneHTy. Ecnm B MOMeHT pacTop-
XeHusa [loroBopa KpeanTHOM kapTbl 3a40/KeHHOCTb KnneHTa nepes
BaHkoM oTcyTcTBYeT, BaHk Bnpase pacToprHyTb [JOroBop KpeauTHOM
KapTbl 63 HanpaBneHusa 3akunMTeNnsHOro cyeTa, MHdopmmpysa Knu-
€HTa 0 CBOEeM peLLeHnM iobbIM CNocoboM Mo YyCMOTpeHWio BaHka.

Mpun dopMmnpoBaHUK 3akTiouMTENBHOroO cyeTa baHk Bnpase Npou3Bo-
AUTb HaYMCNeHWe NPoLeHToB Ha cymmy KpeauTa, npefocTaBieHHoro
KnuenTy, ¢ gatel popmmposanus npeabliayLyero Cueta-binncku. Mpo-
LIeHTbl HAUYMCNAIOTCA MO CTaBKaM, yKa3aHHbIM B TapudHOM nnaHe.
KnueHT Bnpase pacTtoprHyTb [JoroBop KpeaAWTHOM KapTbl, 3as9B1B
06 3ToM He MeHee YeM 3a 30 (TpmauaTtb) AHen [o NpeanonaraemMomn
[aTbl PACTOPXEHWSA MMCbMEHHO MM Yepe3 ANCTaHLMOHHOEe 06CyXu-
BaHWe, MNOMHOCTbLIO yrnaTtue BaHky BCio 3a0/1XKeHHOCTb Mo [Joroso-
py KpeauTHOM KapTbl U BepHYB B baHk Bce KpeauTHble kapTbl. KnneHT
BMpaBe 0TO3BaTb NOAAHHOE 3asBeHNe 0 PACTOPXXEHUN A0 UCTEYEHNA
YKa3aHHOro B HACTOSAILLEM MYHKTe CpoKa MMCbMEHHO unu vepes [duc-
TaHLMOHHOE 06cnyXvBaHue (B 3aBUCMMOCTM OT GOPMbI MoAauM U3Ha-
YarnbHOro 3asBneHws). B cnyyvae 0T3bIBa 3asiBNeHNS B ykasaHHbIA CPOK
[loroBop KpeaMTHOWM KapTbl MPOAOSIXAET CBOE AeNcTBme.

B cnyuae, ecnu npu pactopxxeHnn [loroBopa KpeauTHOM kapTbl B BaHke
HaxoAaTcA AeHexHble cpeacTsa KNneHTa, N3LHe nepevnciieHHble nm
npw NoratleHnn 3a[0KeHHOCTH, baHK ocyLlecTBAeT BO3BPAT Takux
AEHeXHbIX CPeACTB Mo PacnopsKeHuio KneHTa NoyToBbIM NepeBooM
WM MHBIM CMOCO60M, Yka3aHHOM B pacrnopsikeHun KnveHTa. Mpv 3Tom
BaHk BrnpaBe yaepxaTtb 13 CyMMbl TaKOro nepeBoa KOMUCCUIO 3a nepe-
BO[ AeHEXHbIX CPEACTB B pasmepe 29% OT CyMMbl NepeBoaa (MUHUMYM
90 py6., HO He 6oree CyMMbl MepeBoaa).

B cnyyae HenonyyeHns BaHkoM pacnopsaxeHus KnneHTta o nepesofe
JeHexXHbIX cpefcTs B TedeHne 120 (cTa ABaaLaTi) AHen co AHs obpa-
60Tk BaHKoM nocneaHeit onepauumn KnneHta/depxatens v ecim ocTa-
TOK AeHeXHbIX CpeacTs He npesbiwaeT 1000 py6., ykasaHHbIN 0CTaToK
cumTaeTcs 6e3B03Me3HO nepefaHHbIM baHky.

B cnyyae HenonyyeHns BaHkoM pacnopsaxeHus KnneHTa o nepesofe
OeHeXHbIX cpeacTB B TeueHue 3 (Tpex) et co AHA 06paboTkm baH-
KOM rocnefiHen onepauunn KnveHta/epxatens ykasaHHble AeHeX-
Hble CpeAcTBa cumnTaloTcA 6e3803Me34HO NepefaHHbIMU BaHky.

O6LLme yCrnoBus KpeaMToBaHNA

1.

“

TepMuHbI M onpeaeneHus

Bbinncka — [oKyMeHT, GopMUpyeMbIid U HanpaBnsemblin BaHkoM K-
eHTY, COAepXaLLmin HGOPMaLWMIo O MPOBeAEHHbIX ornepaLmsx no CueTy
1 B pamkax Bcex KpeauTHbIX 4OroBopoB KnneHTa, a Takxe Tpe6oBaHue
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BaHka k KnneHTy o noratueHnn PerynsipHoro mnartexa, MpocpoyeHHon
YacTn PerynapHoro nnatexa, KOMUMCCUIA, MNaT v WTpadoBs B COOTBET-
CTBUM C TapUdHbLIM MIAHOM.

PerynapHbin nnatex — cyMMa eHeXHbIX CpefCcTB, KoTopyio KnmeHT
0643aH HanpaBnATb B noratleHne 3afo/mkeHHOCT No KpeanTHOMyY
foroeopy. PerynsapHbivi nnatex BkoyaeT B cebs yacTb Kpeauta, npo-
LIeHTbI, HAUMCIIeHHbIE 3a NoMb30BaHe KpeanToM, a Takxke KoMUCCUn
1 nnatbl, NpeAycMoTpeHHble TapndHbIM MaHoM. Pasmep 1 Cpok onatsl
PerynsipHoro nnaTtexa ykasblBaloTCs B 3aABeHNN-AHKeTe nnmn 3asiBke
n/vnmn Bbinncke.

ToBap — uMyLLecTBO, paboTa, ycnyra, npuobpeTeHHoe/onnaveHHoe
B TOProBow OpraHM3aLmMm MONHOCTLIO IGO0 YacTUYHO 3a cueT KpeauTa.
Toprosas opraHv3aumns — opraH13aLms v MHAVMBMAYaNbHbIA Npes-
MpVYHUMaTENb, COTPYAHWYaoLLMe ¢ baHKoM Mo mporpaMMe KpeamuTosa-
HWS NokynaTenen.

OCHOBHbIe NOJSI0XEHUS

HacToswme ObLime ycnoBust onpenensioT nopsaok npeaocTaBneHns
BaHkoM Kpeauta v Bosspata KnueHtom KpeauTta, npoLeHToB, KOMUC-
CWI, NNaT M LWTPAdpOB B COOTBETCTBUN C Tapudamm 1 perynmpyioT 0THO-
LUEHWS, BO3HMKAIOLLME B CBA3M C 3TUM MexXay KnMeHTOM 1 BaHKoM.
KpeanTHbIM [OroBOpP 3aKl4vaeTca NyTeM akuenTta baHkoM odepTsl,
cofepxallenca B 3asBneHnn-AHkeTe nnn 3asaske KnneHta. Akuent
OCYLLECTBAETCA NyTeM 3auncieHns baHkom cymmbl Kpeaunta Ha Cuer.
M3meHeHne TapndoB B YaCTV NMPOLIEHTHOM CTaBKM Mo KpeauTy He pac-
NPOCTPaHAETCA Ha AencTByWNA KpeauTHbIM 4OroBOp A0 KOHLA
Cpoka ero gencteus. MNpegoctaBneHne HOoBbIX KpeamnToB oCyLLecTBAs-
€TCs B COOTBETCTBUM C MPOLIEHTHOW CTaBKOW, AeNCTBYIOLLEN Ha AeHb
npefocTtaBneHns Hosoro Kpeauta.

MpenocTtaBneHue 1 noraweHne Kpeguta

BaHk npepnoctasnset KnneHty KpeauT Ha noTpebutenbckme Lienu, B ToM
yncne Ha npuobpeTeHne ToBapa, B COOTBETCTBUM C 3aKOHOAATENb-
cTBOM Poccuickon Oegepaumm.

BBugy oTcyTcTBUMS y BaHka kaccoBbix 0PucoB Ansa o6cnyxmnsaHnsa Knu-
eHToB KpeauT npefocTtaBnsetcsa KnMeHTy nyTeM 3auncnenus Ha Cuet.
Ha cymmy kaxaoro npegoctasneHHoro Kpeamta baHk HaumcnsieT npo-
LIEHTbI B COOTBETCTBUM C TapndHbIM NAAHOM.

Kpeaut npegoctaBnsieTcs baHkom KnveHTy B CyMMe 1 Ha CPOK, yKa3aH-
Hble B 3aABneHnn-AHkeTe nnm 3asaBke.

MoraweHre 3a00/mMKeHHOCTN OCyLLeCTBASIETCS NyTeM 6e3akLenTHOro
cnmcanHns baHkoM cyMMbl PerynsipHoro nnartexa, kommccui, wrpados
1 OPYrux niaT B COOTBETCTBUM C TapudHbIM NnaHoM co CueTa.
MoralweHve 3apomkeHHoCTH nepef BaHkoM ocyLecTenseTcs KnneH-
TOM B pybnsax Poccunckon Oenepaumm.

MoraleHne 3a0MKEHHOCTM OCYLLECTBAAETCH eXEMECAUYHO PaBHbIMU
PerynapHeiMi mnatexamu, npu 3ToM CymMma nocnegHero PerynapHoro
nnaTexa MoXeT OTNYaTLCA OT CyMMbI ApYriX PerynapHbIx naaTexen.
[nsa noraleHns 3agomkeHHocT KnneHT 06513aH obecneunTb Ha CueTe
HanMume CyMMbl JeHeXHbIX CPefCcTB He MeHee CyMMbl PerynsipHoro
nnaTtexa v He No3aHee AaTbl onnaaTel PerynapHoro nnartexa.

B cnyyae Hanuuma He onnayeHHbIX B CPOK PerynapHbix nnatexen Knu-
€HT 06513aH He3ameIMTeNbHO 06ecrneumnTb Ha CyeTe CyMMy AeHEeXHbIX
CpeacTB He MeHee CyMMbl He OMniaveHHbIX paHee PerynsapHbix nnate-
XKEW, HAUMCTIEHHBIX MPOLEHTOB U WTPad OB, MOMUMO CyMMbl OUepPeaHOro
PerynapHoro nnarexa.
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CyMMa PerynsipHoro nnatexa, He OniayeHHoro paHee, CncbIBaeTcs
BaHkoM co CyeTa He no3gHee AaThl, CedytoLLlen 3a 4aTon nocTynne-
HWUS AeHeXHbIX cpeacTs Ha CyeT.

CnwncaHwe WwrpadoB 1 NPOLIEHTOB 3a HeornnaTty PerynapHoro nnarexa
onpegenseTcs TapuPHbLIM NIaHOM.

KnneHT nmeeT npaBo JOCPOYHO MOracUTh 3af40/MKEHHOCTb C yrnaTomn
BaHKy cyMMbl HenoralleHHoro Kpeauta, HaUMCeHHbIX MPOLIEHTOB, KOMUC-
CWI 1 NNaT, NpeyCMOTPEHHbIX TapudHbLIM MaHOM, B SI060N MOMEHT MyTeM
3aUnCneHns HeObXOAMMOM CyMMbI IeHEXHbIX CPeACTB Ha CUeT 1 n3BelLe-
HWA BaHka 0 HeoH6XoAMMOCTY NPOBEAEHNS LOCPOYHOMO MoraLleHus.

B cryyae 4acTMYHOro JOCPOYHOIO NoralleHns yMeHbLUaeTcsi cpok Kpe-
OuTa, cyMma PerynsapHoro nnarexa He U3MeHsieTcs.

Bbinncka, dopmupyemast baHkom exemecsuHo, npegocTasnseTcs Knu-
EHTY B CcrefylowemM nopsaake:

lMpu OTCYTCTBUM HeoMa4YeHHbIX PerynsipHbix nnatexen — yepes Ouc-
TaHLMOHHOE 06CTTYXMBaHME.

B cnyuae Heonnatbl PerynapHoro nnarexa — yepe3 [OUCTaHLUMOHHOE
ob6cnyxuBaHne 1 Ha agpec KnneHTta nocpeaCcTBOM NMOYTOBOM CBSA3M.
HenonyyeHue KnneHToM BbINWUCKM UK 0TKA3 OT ee NoslyYeHns He 0CBO-
60xpaaeT KnneHta oT 0693aHHOCTI NMoracuTb 3a0S1KEHHOCTb B MOJSI-
HOM o6beme.

MpaBa n 06s13aHHOCTN CTOPOH

BaHk 0653yeTcs:

MpepoctaBuTb KnueHTy KpeauT B COOTBETCTBUM C 3aKio4eHHbIM Kpe-
OVUTHBIM JOrOBOPOM.

KnuneHT 06513yeTcs:

Bo3BpatuTb Kpeaut, ynnatmTb HAUMCIEHHbIE MPOLIEHTbI, @ TakKe KOMUC-
Cum, NAaThl 1 LWITpadbl B COOTBETCTBMM C TapndHbIM NIaHOM B onpege-
NeHHbIN KpeanTHBIM JOrOBOPOM CPOK.

MorawaTb 3a40MmKeHHOCTb B pasMepe, yKazaHHOM B Bbinucke, B Teye-
HMe YKa3aHHOro B Hel cpoka.

Mpw ocyLLeCTBIEHUN NOHOMO, B TOM YKC1e JOCPOYHOIO, MoralleHus
3apomkeHHocTv no KpegnTHoMy foroeopy obpatiatbes B baHk ans
YTOUHEHUS CyMMbl 3a40SHKEHHOCTW.

B cnyyae Bo3BpaTta ToBapa (4aCTUYHOrO USIM MOJSIHOMO) HaNpaBUTb
TpeboBaHWe TOproBoi opraHM3aLmm 0 BO3BPaTe AeHeXHbIX CPeACTB
3a Tosap Ha Cyer.

BaHk Bnpase:

TpeboBaTb oT KnmeHTa Bo3BpaTta KpeauTa, B3uMaThb ¢ KnneHTa npoueH-
Thl 32 NOMb30BaHWe KpeamToMm, KOMUCCUK, MNaThl v LITpadbl, Ipegycmo-
TpeHHble TapubHbIM NaHoM.

CnincbiBaTh co CyeTa 6€3 JOMONHUTENBHOMO pacnopsikeHust KnveHTa
OeHeXHble CpeCcTBa B MoralleHre 3af0/mKeHHOCTH, a TakxKe B3bICKU-
BaTb 33[J0JKEHHOCTb MO UCMOMHUTENBHOW HAAMMCKU HOTapuyca.
KnueHT Bnpase:

[ocpoyHo noracutb 3agoimkeHHOCTb nepef baHkoM 6e3 orpaHuyeHns
MWHMManbHOM CyMMbI MOraLleHus.

3aknoumnTeNbHbIE MONOXEHUN

Mo ncTeveHn cpoka KpeamTa NpoLeHTbl He HaumcnsioTcs, KpeanTHbIA
[I0rOBOP CYUMUTAETCA PacTOPrHyThIM B AaTy UCTeuUeHMA cpoka KpeawTa.
Mocne pacTopxeHns KpeautHoro aoroBopa baHk Bnpase Tpe6oBaTh
06pa30BaBLLYOCA K MOMEHTY PACTOPXEHUA CyMMy 3a[0/KEHHOCTU.
Mocne noraleHns Bcen CyMMbl 3af0mkeHHOCTV KpeanTHbIA [oroBop
CUMTAETCH PAaCTOPrHYTLIM, @ 06s13aTeNnbCTBa KnneHTta nepeq BaHkom
MCMOSIHEHHBIMM B MOSTHOM 06 beME.
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YcnoBuMsa cTpaxoBaHuA Mo «MporpamMe CTpaxoBaHMA
33EeMLLMKOB KpeamuTa OT HeCYACTHbIX ClyYaeB
1 6bonesHem»

B cnyyae oTcyTCTBUA CneumasnbHO YKa3aHHOro B 3adBneHnn-AHKeTe Heco-
macusa KnveHTa Ha yyactve B «lporpamMme CTpaxoBaHWs 3aeMLUMKOB Kpe-
[OWTa OT HecYacTHbIX CllyyaeB 1 6onesHen» (fanee — lMNporpamma cTpa-
xoBaHua), KnneHt AO «TuHbkopd BaHk» aBTOMaTUYeCKM CTaHOBUTCSA
Yy4acTHMKOM NporpamMmel CTpaxoBaHus. YcnoBus MNMporpamMMel CTpaxoBaHMs
onpegensioTcs [JoroBOPOM KONEKTUBHOIO CTPaxoBaHWst OT HECUACTHBIX CIy-
4aeB 1 60oe3HeN 3aeMLLMKOB KpeAUTOB, 3aK/IOUYEHHbIM Mexay AKLMOHEPHbBIM
o6LiecTBOM «TUHbKOodP D BaHk» (qanee — AO «TuHbkodpd BaHk», CTpaxo-
BaTesNb) M AKLUMOHEPHbIM 06LLiecTBOM «TMHbKOD G CTpaxoBaHue» (Oanee —
AO «TuHbkodd CTpaxoBaHMe», CTPaxoBLUMK), @ Takxke O6LMMA YCIOBUSMM
[06pOBOSILHOMO CTPaxoBaHWs OT HeCYacTHbIX CrlyyaeB CTpaxoBLUmMKa B pedak-
LW, OeNCTBYIOLLEN Ha MOMEHT nofgksioyeHns KnveHTa BaHka k Mporpamme
CTpaxoBaHus (nanee — lMNpaBua CTPaxoBaHus).

OCHOBHble onpegeneHud:

CtpaxoBwmk — AO «TuHbkodd CTpaxoBaHMey.

CtpaxoBaTtenb — AO «TuHbKOD® BaHk».

3acTpaxoBaHHble nnua — du3nyeckme nuua B Bospacte oT 18 go 75 ner,
3aKnoumBLUMe KpeanTHbI foroBop ¢ AO «TuHbkodd BaHk» 1 noaTBepanB-
Lne CBOE COrmacKe Ha BKJIIoUYEeHMe B NMPOrpaMmy CTPaxoBaHMS.
Bbirogonpuo6petatens — KnneHT AO «TuHbkodd BaHk». B cnyyae cMepTn
KnneHta — Bbirogonpro6peTaTensmMu Npyu3HaloTCa ero HacnedHvkM B COOT-
BETCTBUM C AeVCTBYIOLLMM 3aKOHOAaTeNbCTBOM Poccuinckon epepaumn.
HecuacTHbIN cnyyanm — BHe3anHoe KpaTkoBpeMeHHOe BHelLHee cobbiTue,
noBnekLUee 3a CO60M TefleCHOe MOBPEXAEHME UM CMEPTb 3aCTPaxoBaHHOMO
NNLA, NPUYNMHON KOTOPOO He SIBNAIOTCS 3a6051eBaHNS UM BPaYeOHble MaHU-
nynsaumMmn, ecny Takoe cobbiTve NPOM30LLIIO B Nepuos AencTeus [Jorosopa
CTpaxoBaHWsi He3aBMCUMO OT BosM CTpaxoBaTtens 1 (1m) 3acTpaxoBaHHOMO
mua v (unn) BeirogonpurobpeTaTensi.

BonesHb — AMarHoCTMPOBaHHOE BPAYOM HapyLUEeHWe Xn3HeJedTeTlbHOCTH
OpraH13ma, He Bbl3BaHHOE HeCUaCTHbIM CllyvaeM, NpuBeLlee K BpeMEHHO-
MY MSIN MOCTOSIHHOMY HapyLUEHWIO MW yTpaTe TPYAOCMNOCOOHOCTH, a Takxke
cMepTy 3acTpaxoBaHHoro Jlvua B nepuop AencTausa [orosopa CTpaxoBaHus.

06wwme nonoxeHus MporpamMmbl CTPaxoBaHMS:

YdyacTue B lNporpaMme CTpaxoBaHWUs ABASETCA N5 3aeMLUMKOB KpeanToB
[06pOBOJIbHBLIM, OCYLLIECTBAETCS TONIBKO MO UX COOCTBEHHOMY XENaHWio 1 He
ABNSIETCA 06513aTeNbHBIM YCNOBMEM NS 3aKSToYeHUst KpeAUTHOMo JOroBopa
¢ AO «TuHbkodd BaHk». 3aeMLLmKM cBO6OAHbI B BbIGOPE CTPAXOBbIX OpraHu-
33K M MOTYT CTPAxXoBaTbCHA MO CBOEMY XefaHMIo B JII0ObIX CTPAXoBbIX Opra-
HU3auusx. Heyyactune 3aemiumka B lNporpamme CTpaxoBaHWUs He ABASeTCS
OCHOBaHMWEM [71s1 USMEHEHNS YCIIOBUIA KpeaUTOBaHUS U O71st 0TKa3a B Bblda-
Ye KpeamTa UM 0TKa3a B 3aKJIlOYEHUN KpeUTHOO JOroBopa.

Ecnun 3aeMLMK OTMEHWN CBOe HecorfiacKe ¢ noakioyeHnem K Mporpam-
Me CcTpaxoBaHusa B 3aaBfeHun-AHkeTe Ha opopmMIIeHMEe KpeaUTHOW KapThl,
OH MOXeT 6bITb BK/IIOYEH B [porpamMMy CTpaxoBaHWs, 06paTUBLUMCL B BaHk
no TenedoHy 8 800 555-10-10 unum yepes VHTepHeT-baHk. [encTeue cTpa-
XOBOW 3aLLMThl HAUMHAETCS CO AHS, CriedyloLLero 3a AHeM OKOHYaHUs PacueT-
HOro Nepropa, B KOTOPOM 3aeMLUMK KpeauTa NOAKIUN YCIyry CTPAXoBaHMs.
PacueTHbIN nepuon — nepuof ¢ Aatbl cdopMmnpoBaHHoro CyeTa-BbIMUCKM
0o fatbl dopmmpoBaHua crefyiolero CyeTa-BbINMUCK.
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CtpaxoBas 3awmTa rno MporpamMme CTpaxoBaHUs:

1. B pamkax lporpamMmbl CTpaxoBaHUA 3aeMLNUKaM KpeauToB
AO «TuHbKOD BaHk» (3acTpaxoBaHHbBIM N1LIaM) NpefocTaBaseTcs
CTpaxoBas 3alMTa Ha Ciyya HaCTyrmneHns cnepyoLmx cobbITui:

a. CMepTb 3acTpaxoBaHHOro N1La, HACTYNMBLLAS B pe3ynbTaTe HecuacT-
HOro cnyvas;

. CMepTb 3acTpaxoBaHHOMO LA, HAaCTYMMBLLASA B pe3ynbTaTe 601e3Hu;
€. YcTaHoBneHWe 3acTpaxoBaHHOMY NULY MHBaNUAHOCTW | vunn Il rpynnbl
B pe3yfbraTe Hec4acTHOro ciyyasi.

2. Jnua, ABNSOLLMEeCcs Ha MOMEHT BKITloveHWst B [porpammy cTpaxoBaHus
nHBanugamu I, 11, 11l rpynnbl, NPUHUMAIOTCH Ha CTPaxoBaHWe TONbKO
no pucky «CMepTb 3aCTPaxoBaHHOIO NWLA, HACTYMNMBLLASA B pe3yrbTa-
Te HecYacTHOro cry4as».

CTpaxoBasi CyMMa ycTaHaBmBaeTcs B paamepe 1009% 0T CyMMbl 3340/KeH-

HOCTM MO KpeauTy, yKasaHHow B CyeTe-BbINMCKe Ha AaTy Havana nepuoda

CTPaxoBaHWs 3acTpaxoBaHHOIo InLia.

CTpaxoBas BbiMaTta npov3BOANTCA B Mpefesiax CTPaxoBon CyMMbI, onpeae-

NTeHHOW B OTHOLLEHWUM KaXA0ro 3acTpaxoBaHHOMO, B pa3Mepe 3a[0SHKEeHHOCTH

3acTpaxoBaHHOIo NMLa Mo KPeAMTY Ha AaTy CTPaxoBOro cyyas nnbo Ha Aaty

MpV3HaHWA CITy4Yan CTPaxoBbIM.

YcTaHoBneHWe UHBaNMAHOCTY | unu Il rpynnbl v cMepTb 3aCTPaxoBaHHOMO

N NPU3HAIOTCA CTPAXOBbIMU CITy4asMK, eCIn:

— HecuacTHbIN cryyaw, cneAcTBMEM KOTOPOrO OHWU ABUIUCH, MPOU30-
LLes B Mepuof CTPaxoBaHWA, YCTAHOBEHHOIO B OTHOLLEHNM JaHHOMO
3aCcTpPaxoBaHHOMO NNLIE;

— 60/1e3Hb, CNeACTBMEM KOTOPOW OHWU SIBUAWCH, AMArHOCTUPOBaHa
He paHee [aTbl MEPBUYHOIO NOAK/IOYEHNS 3aCTPaxoBaHHOMO NnLa
K MporpaMMe CTpaxoBaHWA AN 3aemLuyvkos CTpaxosaTtens npu nosny-
YeHun kpeauTa. OakT 1 Aata NepBUYHOrO NOAKIOYEHNUS K MPOrpamMme
cTpaxoBaHus CTpaxoBaTtena puKC1pyeTcs B 3asBIeHUN-aHKeTe, Noaa-
BaeMoW 3acTpaxoBaHHbIM INLIOM baHky B Liensix NonyyYeHns kpeauTa.

Mo pucky «CMepTby» BbinNaaTta NpoV3BOANUTCS B Npefenax CTPaxoBoW CyMMbI

B pa3Mepe 330SDKEHHOCTUN MO KPeANUTY Ha AaTy CMEPTH.

Mo pucky «MHBanMAHOCTLY CTpaxoBasi BbiniaTta NMpoV3BOAUTCS B Npeaenax

CTPaxoBOM CyMMbI B pa3mepe 3aJ40/HKeHHOCTV MO KpeauTy Ha AaTy npu3Ha-

HWS COOBITUS CTPAXOBbIM CTy4YaeM.

IMpW HacTynneHUy CTPaxoBOro cobbITUA 3acTpaxoBaHHOMY UL MW ero poa-

CTBEHHMKaM HeobxoAMMo:

e CO0OWMTL CTpaxosaTento (baHky) 0 Takom cobbiTim B TeveHne 30 (Tpu-
[UaTv) KaneHaapHbIX AHeN Co AHS, Koraa CTano M3BECTHO O HacTyne-
HWUM CTPAXOBOMO COOLITUS;

o npefgocTaBuTb CTpaxoaTenio (baHky) AOKYMEHTbI, He06XoauMble ANns
CTPaxoBow BbIMAAThI.

WcknioveHus ns CTpaxoBOro NOKpbITUA:

CTpaxoBoe MoKpbiTMe He pacnpoCcTpaHAeTca Ha cobbiTUA, Npon3oLLeawne
B pesynbrare:
a. [OeiCTBUI, COBepLUEHHbIX 3aCTPaxoBaHHbLIM JIMLIOM B COCTOAHUM aslko-
rofIbHOr0, HAPKOTUYECKOIO U/MNN TOKCUYECKOrO ONbAHEHNS; B pe3yrib-
TaTe ynoTpebneHns UM HapKoTUYECKMX, CUITbHOAENCTBYIOLNX fleKkap-
CTBEHHbIX MPEenapaToB M NCUXOTPOMHbLIX BeLecTB 6e3 npeanvcaHms
Bpaya (MM No NpeanucaHunio Bpaya, Ho € HapyLLeHUeM yka3aHHOM UM
[03VPOBKMN);
b. ynpaBneHus 3acTpaxoBaHHbIM SIULIOM UCTOUYHMKOM MOBLILLIEHHOM onac-
HOCTU (JI0OLIM CPeACTBOM TPAHCMOPTA UM MHBIMU MOTOPHBLIMI MaLLIW-
HaMu, annapaTamu, npubéopamm 1 ap.) 6e3 NpaBa Takoro yrnpaBfieHns
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1/ VM B COCTOSIHM aJIKOMOJTbHOTO, TOKCUUYECKOTO WS HAPKOTUYECKOTO
OrnbsiHEHWS, & TakXXe 3aBeOMON Nepeaayn yrpasieHus uLy, He UMeB-
LLIeMy NpaBa ynpasneHus 1/ Ui HaxoavBLLEMYCS B COCTOSAHUM aJiKo-
rofbHOr0, HAPKOTMUYECKOro U/W TOKCUYECKOro OMbAHEHUS;
NCUXMYECKUX 3aD60NeBaHNI, MCUXNYECKMX MW TSKeSbIX HEPBHbIX pac-
CTPOWCTB, ecnv 3acTpaxoBaHHOE L0 CTPaZAano UMK He MeHee, Yem
B TeyeHue 1 (0gHOro) roda Ao BkoYeHWs B MNporpaMMy CTpaxoBaHus;
60/1e3HN 3aCTPaxOBAHHOIO NMLA, BNepBble AUArHOCTUPOBAHHON
[10 MOMEeHTa NepBUYHOro NOAKSIOYEHMA 3acTPaxoBaHHOMO ML K Npo-
rpaMme CTpaxoBaHMs AN 3aeMLmkoB CTpaxoBaTenst Mpy NosyyYeHnm
KpeauTa;

CamMoy6MINCTBA MM MOKYLLIEHMSI HA CaMOYOUIACTBO, 3@ UCKITIOYEHMEM CITy-
yaeB (NOATBEPXKAEHHBIX JOKYMEHTaMMN KOMMNETEHTHbIX OPraHoB), Koraa
3acTpaxoBaHHOE NULo 6bIN0 AOBEAEHO 40 CaMOYOUIACTBA NPeCTyNHbI-
MU OEeNCTBUSIMM TPETBUX NNLL;

y4acTus B NIOObIX aBMALIMOHHBIX NepeneTax, 3a UCKIIoYeHNeM NoneToB
B KayeCTBe Nnaccaxupa aBuapenca, IMLEeH3MpOBaHHOIO A9 NepeBo3-
KM maccaxupa v yrnpasnisieMoro MMioToM, UMEIOLLMM COOTBETCTBYIOLLMI
ceptudwmKkar;

3aHATUS 3aCTPAXOBaHHbIM JINLIOM CMOPTOM Ha NpodeccMoHanbHOM
YPOBHe, BKJ/1l0Uasi COPEBHOBAHNA U TPEHMPOBKM;

MCMonHeHna cyaebHoro akTa u/unm npebbiBaHA B MecTax NULLEHNS
cBO6Oab;

NMPOXOXAEHNS CPOYHON BOEHHOW CiTy>KObl, BOEHHbIX COOPOB.

CTpaxosoe MOKPbITHE Takxe He PacnpoCcTPaHAETCs Ha COObITUS, MpousoLLes-
LUMe B pesynbTaTe NPOBEAeHNs onepaunm U/unm rocnnTanmsaLmm, Kotopble
MpSIMO CBSI3aHbl:

a.

b.

C BPOXAEHHBIMM aHOMAMAMM UM BO3HWUKLLMMU BCNeACTBME HUX 3a60-
neBaHVaMY;

C NMepeMeHoN Mona, Co CTepuUM3aLmen, neveHneM becnnoaus, npepbi-
BaHMeM 6epeMEeHHOCTU He MO MEAUNLIMHCKUM MOKa3aHWAM;

C KOCMETUYECKON UM MACTUYECKON XUPYPrUen, 3a UCKITIIOYEHNEM CTy-
YaeB, Kora ornepaums cenaHa B pesynbsraTe cobbITVs, KOTOPOE Mpu-
3HaeTCst HeCYaCTHBIM CIlyYaeMm;

¢ 6051e3HbI0 3aCTPAXxOBaHHOIO NNLA, MPSIMO CBA3aHHOM ¢ BUY-nHpek-
umen, CrOom, anunencuen, rmnepToHNYECKUM KPU30M (MHCYNIBTOM).

,ﬂOKyMeHTbI ana nony4veHus CTanOBOIV'I BbINnaTbl:

B cnyyae CMEPTW 3acTpaxoBaHHOro n1ua B pesynstate HECHACTHOIO CIY-
YAHA [omxHbl 6bITb NPpefoCTaBEHb! CriefyloLLmne OKYMEHTbI:

1.
2.

o

HoTapuranbHo 3aBepeHHas Kornus CB1OeTeNIbCTBa O CMepTH;

Konwua MpoTokon NaTonoro-aHaToMMyeckoro BCKpbITus/ MpoTokon
cyne6HO-MeMLMHCKOro BCKPLITUSA / KOnWst MeanUMHCKOro CBUAeTE N b-
CTBa O CMepTn);

Konusa gokymeHTa opraHa MB[:

MocTaHoBNEeHNs 0 BO3OYXXAEHUN YrONOBHOIO Aena;

MocTtaHoBNeHWsA 06 0TKa3e B BO36YXX4EHUM YroNOBHOMO fena;
MpoTokona ¢ MecTa MPOUCLLECTBUA 1 Ap.

Konusi AkTa 0 HecuacTHOM cnyyae Ha npowmssoacTae (dopma H-1),
B C/ly4ae Hec4YacTHOro cly4ast Ha Npou3BOACTBE;

[loKyMeHT, y40CTOBepsIoLLEro IMYHOCTb ¥ NOIHOMOUMS Beirogonpuro6-
peTaTens wnu ero npefcTaBuTens (B TOM Y1CNe, NacnopT, JOBEPEHHOCTb,
[OKyMeHTbI, MOATBEPX/AAloLLVe BCTYMNeHVe B NpaBa Hacle[0BaHus).

B cnyyae CMEPTW 3acTtpaxoBaHHoro nuua B pesysstate BOJIE3HW fomxHbI
6bITb NMPeAoCTaBeHbl CledyoLye JOKyMEHTbI:

1.
2.
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HoTapwanbHo 3aBepeHHast konua CBMOETENbCTBA O CMepTY;
Konusi CnipaBku 0 cMepTy, konust MocMepTHOro/naTonoroaHaToMmye-



CKOrO 3MMKpKU3a;
Konusa Bbinunckm 13 aMbynaTopHow kapTbl 3aCTpaxoBaHHOIo nmua 3a 3
(Tpw) roga nnm konust Cnpasku ¢ NEPBUYHON ANArHOCTVKON 3ab6oneBa-
HUS;

[loKyMeHT, yAocToBepsioLLero IMYHOCTb 1 NoIHOMOuKs Beirogonpro6-
peTaTenst unu ero npefActaBuTens (B ToM umce, NacnopT, JOBEPEHHOCTb,
[IOKyMeHTbI, MOATBEPXAAIoLLMe BCTYMN/IEHUE B NpaBa HacneoBaHWs).

B cnyyae yctaHoBneHna 3actpaxosaHHomy nuuy MHBANTMOHOCTU 1 wnn 2
rpynnbl B pesynstate HECYACTHOIO CITYYASA nonxHbl 6bITb NpefocTaBne-
Hbl cnefyloLme JOKyMEHTbI:

1.

2.

HoTapunanbHo 3aBepeHHast Konusi cnpaBku Meanko-coLmansHON Ke-
nepTHom komuccum (MC3K) 06 ycTaHOBAEHWN FPYNMbl UHBAIMOHOCTY;
Konus nokymeHTa opraHa MB/:

MocTaHOBNEHWs 0 BO3OYX/AEHWN YrONOBHOIO Aena;

MocTaHoBNeHWst 06 0Tka3e B BO36YXXAEHUM YrONOBHOMO fena;
MpoTokona ¢ MecTa NMPOUCLLIECTBMS 1 Ap.

Konuns AkTa 0 Hec4acTHOM crlyyae Ha npoussogacTee (dopma H-1),
B C/lyY4ae HecyacTHOro Cily4as Ha MPOV3BOACTBE;

Konms Beinuckn n3 ambynatopHoi kapThl 3a 3 (rogda) unv konws Beinu-
CKW W3 KapTbl CTaLWOHAPHOro 6OMIbHOTO, B CIlyYae NleyYeHunst B 60/bHU-
Lie nepep yCTaHOBIEHNEM FPYMMbl UHBANIMOHOCTY.

C O6LWMMM ycnoBUSIMI JOOPOBOSIBHOIO CTPAXoBaHWS OT HECYACTHOrO CryYast
AO «THbKODH CTpaxoBaHME» MOXHO 03HAKOMUTLCH MO CeAyIoLen CCbinke:
http://static.tinkoff.ru/documents/tinkoff-insurance/pa_rules.pdf

O6Lwme ycnoBmsa KpeAMTOBAHWS B LieNsX NoralleHms
CyLLeCTBYIOLLEN 3340SKEHHOCTM Mo [loroBopy
KpeauTHOM KapTbl U KpeaUTHOMY [0roBopy

1.

2.2,

TepMuHbI M onpepeneHus

3aKNoYNTENBHBIN CYET — OOKYMEHT, GOPMUPYEMbIN BaHKOM 1 Hanpas-
nsiembin KnueHTy, cogepxaluuin TpeboBaHmne noracuTb BCo 3a40MKeH-
HOCTb Mo [JoroBopy pecTpykTypm3aLmum 3a40/MKEHHOCTH, BKITloYast NMpo-
LIeHTbI M0 HeMy, a Takke MHDOPMaLMIO 0 CyMMe Takow 3a0/MKEHHOCTU.
MVHMManbHBIN MNaTex — OeHeXHble CpeacTBa, KoTopble KnmeHT 065-
3aH HanpaBuWTb B noratleHne 3a4omkKeHHOCTM Mo [loroBopy pecTpyk-
TypU3aLMM 3a0SIKEHHOCTU.

OdepTa — MUCbMEHHbIN JOKYMEHT, OTMpaBnsieMblt KNMeHTy B Liensix
3aKsioveHns [JoroBopa pecTpykTypusaLmm 3a[oiHKEHHOCTM U ABNSIO-
LMINCS HeOTbEMIIEMON YacTblo [loroBopa pecTpyKTypu3aLmmn 3agon-
>KEHHOCTU, KOTOPbIN COAEPXUT CyLLeCTBEHHbIe ycnoBus [orosopa
PeCTpyKTypU3aLmmM 3a40SIKEHHOCTU.

CueT-BbINUCKa — [OKYMEHT, GOpMUPYEMbIV N HanpaBnaembln BaH-
KoM KnuneHTy, cogepxaLumin MHpopmMaLmio 0 MpoBeAeHHbIX onepaum-
X B paMkax [Jorosopa pecTpykTypu3aLmmn 3aA0/HKEHHOCTH, pasmepe
3a40/MKeHHOCTH, @ Takxke MHPOPMALIMIO O CPOKE U CyMME MOoraLleHnst
MuHMManbHOro naaTexa.

OCHOBHbIe NOSIOXEHUS

HacToswme ObLme ycnosust onpegensioT NopsaoK NpeaoCTaBAeHUst
1 Bo3BpaTa Kpeauta B Liensix noralleHusa 3af0mkeHHoCTH no [oroBo-
py KpeauTHOM KapTbl U KpeauTHOMY OFOBOPY.

[loroBop pecTpyKTypu3aunm 3a00/KEHHOCTM 3aKJio4aeTcs nyTem
akuenTa KnueHtoM OdepThl, HanpasnseMon KnneHty baHkoM. AkuenT
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2.3.

2.4.

3.2.

3.3.

3.5.

3.6.

3.7.

3.8.

4.1.
4.1.1.
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BbIPAXaeTCs B COBEpPLUEHUN KNnMeHTOM NepBoro nnatexa no peksm3m-
Tam [lorosopa pecTpyKTypu3aLmmn 3a00/mkeHHOCTU. Co AHA MonyyveHus
BaHkoM nepBoro Takoro nnatexa, [1oroBop pecTpykTypu3aumm 33401~
XXEHHOCTU CUMTAETCS 3aKITIOUYEHHBIM.

Co fHs 3aknovenHusa [JoroBopa pecTpykTypu3aLmMm 3a40/KEHHOCTN
npumMeHsieTca TapudpHbIN NaH, ykasaHHbin B OdepTe. [MonHasa cToun-
MOCTb KpeauTa no TapudpHoMy nnaHy ykasbiBaeTcs baHkom B OdepTe.
Axuent OdpepTbl NPUPaBHUBAETCA K MUCbMEHHOMY MOATBEPXAEHMIO
03HaKoMmmeHust KnneHTa ¢ MosIHOM CTOMMOCTbIO KpeaumTa.

M3meHeHne TapndoB B 4aCTV NPOLIEHTHOM CTaBKu Mo KpeauTy He pac-
MpOCTPaHSAeTCA Ha AeNCTBYIoLWMIA [loroBop pecTpykTypu3aLmm 3agon-
>KEHHOCTW [0 KOHLA Cpoka ero AencTaus. NpegoctaBneHne HOBbIX
KpeanToB ocyLLecTBAAETCA B COOTBETCTBMM C MPOLIEHTHOM CTaBKOW,
OeVCTBYIOLLEN Ha AeHb NpeJocTaBneHust HoBoro Kpegura.

lMpepocTaBneHue n noraweHne Kpeguta

BaHk npegocTasnsaet KnueHTty Kpeaut 4nsa noralleHns cyLiecTByIoLLen
3apomxeHHocTy KnmeHTa no [JoroBopy kpeAuTHoOM KapThl M KpeanTHO-
My [JOrOBOPY, 3@ UCK/I0YEHNEM HaUMCIeHHbIX LWTpadoB no [JoroBopy
KpeauTHoOM KapThl 1 KpeanTHOMY 4OMOBOPY.

Ha cymmy npepoctaBneHHoro Kpeauta BaHk HaumMcnseT NpoLeHTbl
Mo CTaBKaM, yKa3aHHbIM B TapudpHOM MaHe, o AHA GOopMMPOoBaHNS
3aKIIoUNTENBHOMO CYETa BKITIOUUTESBHO.

BaHk exemecsuHo dopmmpyeT 1 HanpasnsieT KnueHTy CyYeT-BbInmcky.
O uncne MecsLa, B koTopbi opmmnpyeTcsa CyeT-Bbinncka, KnmeHT yse-
pomnsieTcst B OdepTe. ECiM COOTBETCTBYIOLLIEE UNCIIO B TEKYLLIEM MECSI-
Lie otcyTcTBYeT, CueT-BbIMMCKa POPMMPYETCS B MOCNEAHWA KaneHaap-
HbI AieHb MecsLa.

CyMMa MuHUMarnbHoro nnatexa onpegensietcs baHkom B cooTBeT-
CTBUM C TapUPHBIM NAHOM, HO He MOXET MPEeBbILLATh MOSHOMO pa3Me-
pa 3aJ0/IKeHHOCTW.

Mpu HermonyyeHun CyeTa-BbIMMCKM B TedeHne 10 (gecsTn) kaneHaap-
HbIX AiHEN ¢ AaTbl GopMMpoBaHUst CueTa-BbINMUCKK KnneHT 06513aH obpa-
TUTbCA B BaHK no TenedoHy ansa nonyyeHuss nHbopmaumm o cymme
MuvHMManbHOro nnaTexa v fate ero onnatel. HenonyyeHne Cueta-Bbi-
nuckun He ocBoboxaaeT KnneHTa oT BbIMOIHEHUSI UM CBOMX 06513a-
TenbCTB Mo [loroBOPY PeCTPYyKTYpU3aLmm 3aA0/MKEHHOCTH.

Cpok Bo3BpaTa KpeauTta v ynnaTbl NPOLIEHTOB onpefenseTca faTon
$opMMpOBaHNA 3aKITIUMTENBHOMO CYeTa, KOTOPbIN HanpasnseTcs Knu-
eHTYy He no3gHee 2 (OBYX) paboumx gHen co aHA ero GopMUpPOBaHUSI.
B uenax noraweHnsa 3a0o/XKeHHOCTM No [JoroBopy pecTpykTypu3a-
L1 3a40SKeHHOCTM KnneHT ocyllecTBnsieT Mepeuncnenne aeHex-
HbIX CPeACTB MO PeKBM3UTaM, ykasaHHbIM B OdepTe. [1aTon coBepLue-
Hue MNepeuncnennst AeHeXHbIX CPeACTB Npu3HaeTcs Aata 06paboTku
BaHKoM 3Tow onepaumu, He3aBUCUMO OT GakTUUeCKon AaThl ee ocy-
LL|eCTBIIEHUS.

KnmeHT 06513aH exemMecsiuHo onnauvnBaTb MUHUMarbHbIN NNaTeXx B pas-
Mepe 1 B CPOK, yka3aHHble B CueTe-Bbinucke. Mpu Heonnate MuH1Mans-
Horo nnatexa KnueHT gomkeH ynnatute wrpad 3a HeonnaTty MyHuK-
MasbHOro MmyaTexa cormacHo TapupHoMy mnaHy. baHk paccMaTpuBaeT
nMo6ov NoCcTynuBLUMA NiaTex KnveHTa Kak npu3HaHve KnmeHTom aaH-
Horo wTpada B paamepe NOCTYMNMBLLEro NaTexa, Ho He 6oree CyMMbl
WwTpada, onpeaeneHHoro B COOTBETCTBUM C Tapndamm.

MNpaBa 1 o6s3aHHOCTN CTOPOH

BaHk 06513yeTcs:
MpenoctaBuTb KneHTy KpeamT B COOTBETCTBUM C 3aKiodeHHbIM [Joro-
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BOPOM PECTPYKTYpMU3aLIMM 3aJ0HKEHHOCTU.
KnuneHT 06513yeTcs:

ExxemecauHO onnaunBatb MMHMManbHbIM NAATEX B pa3mMepe 1 B CPOK,
yKa3aHHble B CueTe-BbInucke.

B cnyuae Heonnatel MMHMMaNbHOMO naTeXxa ynnatutb Wipad 3a Heo-
nnaty MMHMManbHoro nnatexa cornacHo Tapudpam.

MoracuTb BClo 3a40/MKEHHOCTL B TeveHre 30 (Tpyuauati) kaneHgap-
HbIX AHen nocne gatel GopMMPOoBaHNS 3aKTIOUMTENBHOMO CYeTa.

BaHk Bnpase:

TpeboBaTb oT KnneHTa Bo3BpaTta Kpeanta, B3uMaTb ¢ KnneHTa npoLeH-
Thl 33 MOb30BaHWe KpeanTom, KoMUCCUK, NnaTsl 1 WTpadbl, NpegycMo-
TpeHHble Tapudamu.

CnmcbiBaThb € mioboro cyeta KnueHta, oTkpbiToro B baHke, 6e3 pacno-
pspkeHust KnneHTa fieHeXHble CpeficTBa B noratleHne 3af0/mKeHHOCTU.
KnueHT Bnpase:

LlocpoyHO noracutb 3a0MKeHHOCTb nepe baHKoM.

BHeceHWe n3MeHeHU 1 [ononHeHun B [1oroBop
PECTPYKTYpPU3aLmMm 3a40/KEHHOCTH

BaHk BnpaBe B N060 MOMEHT pacToprHyTb [loroBop pecTpyKTypur3a-
LiMn 330SIKEHHOCTM B OAHOCTOPOHHEM MOPSAKE B Cryuasix, IpeaycMo-
TPEeHHbIX 3aKoHoAaTeNnbCTBOM Poccuinckon ®efepaumm, B TOM Ymche:
B C/yyae BblsiBIeHUs BaHKOM HejoCToBepHOM MHGOPMALINK, YKa3aHHOM
KnneHToMm B 3aABneHnn-AHkeTe nnm 3asieke no [JoroBopy KpeanMTHon
KapTbl / KpeaMTHOMyY [OrOBOPY MMM COOTBETCTBYIOLLMX YBEAOMITEHMSAX
BaHka KnveHTtoMm;

B CJ/Ty4asix HEBbLINOSHEHNS KNMEeHTOM CBoMX 0653aTeNbCTB Nno [JoroBo-
pYy PECTPYKTYpv3aLmnm 3a[0/MKEHHOCTY;

B MHbIX Clly4asix Mo ycMoTpeHuio baHka.

B 3TOM cnyyae BaHk HanpasnsaeT KnneHTy 3akmiounTesbHbIN CHeT.

B cnyyae, ecniv npu pactopxxeHun [loroBopa pecTpyKTypusaLumm 3a405-
>XeHHOCTU B BaHke HaxodaTcsa AeHexHble cpeacTBa KnneHTa, U3nuuw-
He nepeuyncrieHHble UM Npu noraleHun 3afonxeHHoCTH, baHk ocy-
LLleCTBNSIeT BO3BPAT TakMX AeHEXHbIX CPeACTB MOYTOBLIM NepeBooM
no agpecy, ykasaHHoMy KnmeHToM B 3asBneHUM-AHKeTe nnn 3aaBke
no [JoroBopy KpeauTHOM KapTbl/KpeanTHOMY [OrOBOPY UK B COOT-
BETCTBYIOLLEM YBeAOMEeHUN BaHka KNMeHTOM, Un MHbIM Coco6oM
no cornacosaHuio ¢ KnueHTtoM. Mpu 3ToM BaHK Bnpase yaepxartb
13 CyMMbl TaKOro NepeBoda KOMUCCUIO 3a NMepeBOf AeHEXHbIX CpeacTB
B pasMmepe 2% 0T cyMMbl NepeBofa (MUHUMYM 90 py6., HO He 6onee
CYMMbI MepeBoAa).

B cnyyae HenonyyeHns BaHkoM pacrnopsixeHua KnneHTta o nepeso-
[e feHexXHbIX cpefcTs B TeyeHne 120 (cTa gBaguaTtv) KaneHaapHbIX
OHel ¢ gatel 06paboTkn BaHKoM nocnegHen onepauunm no LoroBopy
PEeCTPYKTYpM3aLIMM 33[0HKEHHOCTM 1 €CIIN OCTATOK AeHEXHbIX CpeacTs
He npe.biwaeT 1000 py6b., yka3aHHbIN 0CTaToK cunTaeTcs 6e3B03Me3f-
HO nepeaaHHbIM BaHky.

B cnyyae HenonyyeHusa BaHkom pacnopsikeHus KnmeHTta o nepeBofe
OeHEeXHbIX CPpeACTB B TeveHue 3 (Tpex) neT co aHA 06paboTkn baHkoM
rnocnefHe onepaumn KnmeHTa ykasaHHble ieHeXHble CPefCcTBa CUm-
TaloTcst 6€3B03Me34HO NepefaHHbIMU BaHky.

3aKnoumnTENbHbIE MONIOXKEHUS
[loroBop pecTpyKTypy3aLmMmn 33 A0/HKEHHOCTY CYUMTAETCH PACTOPrHYTHIM
rocrie MosIHOro noralleHns 3a40MKeHHOCTU KIIMeHTOM.
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