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AO «TuHbKod baHk» (nonHoe Ha3aHue AKLMOHepHOe 0611ecTBO «TUHBKOGG BaHK») — MHHOBALMOHHIV
OHNaltH-NPOBaiiaep GUHAHCOBBIX YCNYT, paboTalolLmii B Poccuin Yepe3 BLICOKOTEXHOMOUHYI0 NnaTdopmy 6e3
PO3HUYHbIX OTAeNeHNiA. bak ocHoBaH B 2006 T. npeanpuHuMaTenem Onerom TUHbKOBbIM.

AO «TuHbK0O bark» BxoauT B (ucTemy CTpaxoBaHua BKNAZ0B (C1CTeMa rapaHTUPYeT KoMy BKNA-
unky 6aHKa, BXOAALLETO B CUCTeMy, BO3BpaT 1,4 MIH. py6neii no eno3uTam 1 TeKkyLuMm CueTam, BKIH0-
Yad NPOLIEHTHbIIA 10X0A).

AO «TuHbkoh baHK» peannayet yHukanbHyio Ana Poccun 6usHec-moaenb oHnaitH-6aHka. HecMotps Ha oT-
CyTCTBIE QUNMANBHOIA CeTy, bak npeaocTaBnAeT ycnyri B Nio6ovi Touke Poccuw, rae UMeeTca A0CTyn B -
TepHeT, TeneoHHaA (BA3b W NOUTOBOE OTAENeHNe.

lpoaykToBaA NMHeliKa baHKa BKNOUALT KpeAUTHbIe, AebeTOBbIE 1 NPeAONNIaUeHHbIe KapTbl, AEN03MTH,
K06peHA0BbIE KapTbl, a Takxe UNoTeuHble NPOAYKTbI N0 areHTCKOM cxeme. bakk yaenaet 6onbluoe BHU-
MaHue MOOUNbHOMY HaNpaBReRNio, BbiNyCkad MOBUNbHbIE NPUNOXEHNA KaK ANA KneHToB (MobunbHbii
6aHK), TaK 1 Ana He KnnerToB banka («Utpadel MUB/», MoneyTalk, «C kapTbl Ha kapTy — ObIcTpble ne-
PEBOAbI IEHEr»).

(rparerva 6aHka Ha GnuxaiiLLye NATb NeT — CTaTb NOMHOLIEHHBIM GUHAHCOBLIM CyNIepMAPKETOM, KOTOPbIii
NPESoCTaBAAET KANEHTaM Kak CBOY COOCTBEHHbIE CEPBHCb, TaK U NapTHEPCKIE MPOAYKTbI.

Mo coctoAHmio Ha 1 anpend 2016 T. 6aHk ABNALTCA BTOPbIM KPyMHEILLM UTPOKOM Ha POCCUIACKOM PbiHKe
KpeATHBIX KapT C 10l pbiHka 8,7%. Mo cocTosHmio Ha 1 mapTa 2016 1. BbinyLueHo 6onee 5,7 MAH. Kpe-
JVTHbIX KapT. baHK XOPOLLIO KanWTanu31pOBaH: ypoBeHb A0CTATOYHOCTH KanuTana no Hopmatugy H1 LB PO
coctaBnAet 11,8% Mo coctoAnmio Ha 1 despana 2016 1. Yuctas npubbinb MaTepuHckoi komnarium TCS Group
Holding PLC, Bkntouatoweii AO «TuHbkodd bark» 1 cTpaxoyio komnatmio AQ «TuHbKo(d (TpaxoBaHme»,
no MCOO no utoram 2015 1. coctasuna 1,9 mapa. pyo.

B 2015 r. aHanuTneckuii baHkosckmii xypHan Global Finance npu3Han AO «TuHbKohd bakk» nyuLmm posHiy-
HbIM UHTePHET-0aHKoM B Poccum. A «TuHbKodd baHk» HaBaH «baHkom rofa B Poccumy» 1 camibiv npubbinb-
HbIM poccuiickum barkom 8 2013 1. mo Bepcun ypHana The Banker, BeayLLiero MexayHapoaHOrO GUHAHCOBOMO
u3nanus, Bxoastiiero B rpynny Financial Times.

B okTabpe 2013 r. komnanwa TCS Group Holding PLC (matepuHckas komnanua AO «TuHbkodd bark») npo-
gena ycnetuHoe IPO (ny6nnuHoe pa3vielLiervie akumi) Ha NOHAOHCKOM GOHA0BOI BUp3e 1 BOLIAA B CICOK
KpynHeiLLux nybauuHbix Komnaruii Poccun.

OcHoBaH: B fiekatpe 2006 . Onerom TuHbKOBbIM

PeructpauvonHblit Homep: 2673

OcHOBHOI rocyAapCTBEHHbIN perncTpauyvonHblii Homep: 1027739642281 (28.11.2002)
BUK: 044525974

Jinuyensuu:
& Ha OCyLLeCTBAEHNe OaHKOBCKYX OnepaLiuii co CpeaCTBaMY B pyOnAX 1 MHOCTPaHHON BanioTe
& Ha npuB/eyeHe BO BKNa/bl ACHEXHbIX CPACTB GU3MUECKIX UL B PyONAX U MHOCTPaHHOIA BantoTe

Anpec: Mockga, 123060, 1-i Bonokonamckuit npoe3a, A. 10, ¢Tp. 1

PykoBopcTBO:
& [lpeacenatens Cogeta [lupektopos — Oner TuHbK0B
& [lpeacenatens [pasnenna — Onvep Xbio3

Bknapbi
3acTpaxoBaHbl

N Cucrema
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YcnoBmA komnnekcHoro 6aHKOBCKOro 00CNy1UBaHMA
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TepmuHbl v onpegeneHua

ABOHEHTCKMiA HoMep — Homep COTOBOIO TeneoHa, MPeA0CTaBAeHHbI KnuekTy onepatopom noa-

BYDKHOI 3NeKTPOCBA3Y B COOTBETCTBUM C AOTOBOPOM Ha OKa3aHie yCnyr CBA3Y 1 NpefoCTaBeHHbIiA

KnuenTom batky B KauecTBe OCHOBHOTO KOHTAKTHOO HOMEPa ANA MHGOPMALMOHHOTO U GUHaHCO-

BOO B3aMMO/EIACTBIA € BaHKOM B pamKax [MCTaHLMOHHOTO 06CNyMBAHIA.

ABOHEHTCKOE YCTPOIACTBO — NEPCOHabHbIA KOMMbIOTEp, CMAPTGOH, TeNledoHHbIiA annapat uin

Jipyroe YCTPOVCTBO, MOAKNI0YAEMOE K IMHUAM 3NeKTPOCBA3M (nepefaun AaHHbIX) AnA npuema nim

nepezauy bankom unn Knvertom CoobLuieHmil.

AyTeHTUMKaUNOHHble JaHHble — Koa-AocTyna, yHuKanbHble noruH (login), napons (password)

KnuetTa, a Takxke Apyrue AaHHble, UCNONb3yemble AnA A0CTYNa U COBEPLUEHNA OnepaLiAil, B TOM

uncne ¢ ncnonb3osarmem Kaptbl yepe3s bankomar, ViHtepHeT-bank, MobunbHbiit bak w/win apy-

re KaHanbl 00CNYX1MBaHA B VIHTEpHET, a Takxe KaHafbl COTOBOI CBA3M. AyTeHTUOUKALIMOHHbIe

JaHHble ABNAIOTCA aHanorom cobcTBeHHOPYYHOIt noanucu Knuenta.

baHK — AkupoHepHoe 0611iecTBo «TiHbkodd bark», 123060, r. Mocksa, 1-/ Bonokonamckuii npo-

e3n, .10, c7p. 1, nnuen3ua banka Poccum Ne 2673.

BaHKoMaT — NPOrpaMMHO-TeXHUUECKIi KOMMNEKC, NpeAHa3HaueHHbI 414 aBTOMATU3MPOBaH-

HbiX (6€3 yuacTua ynonHomoueHHoro ua banka unv MaprHepa bakka) Bbigaun 1 npuema Hanuy-

HbIX leHEXHbIX CPEACTB Mo [loroBopy, B ToM urcile C ucnonb3oanuem Kaptol unv TokeHa, a Takxe

BbINOHEHWA Zpyrix onepauuii no [oroBopy, Npyu Hanuuuy y baHka TEXHUUECKOR BO3MOKHOCTHL.

Bknaa cpounblit (nanee — Bknan) — AenexHble cpeacTsa B Baniote Poccuiickoit Oeaepaum u/

UNU MHOCTPaHHO (-biX) BanioTe (-ax) (MynbTUBANIOTHBIN BKNag), pa3meluaemble Gu3nyeckumu

nuuami 8 baHke Ha ycTaHoBNeHHbIA TapudHbIM NNAHOM CPOK, BKNOUAA KANUTaNM3NPOBaHHbIe

(NpuymcneHHble) NPOLeHTI Ha Cymmy Bknaaa B cootBeTcTsuY ¢ loroBopom BKNaja.

Bknaa fo BoCTpeboBaHmA — JeHexHble cpeAcTBa B BanioTe Poccuiickoi Oeaepauim un uHo-

CTPaHHoiA BanioTe, pa3meLLiaenble Gunueckimit nuLami B batke Ha HeonpezeneHHbiil (oK v Bo3-

BpaLLaemble MONHOCTbI0 UM YACTUYHO N0 TPEBOBaHMIO KnieHTa, BKAIOUaA KanuTanu3upoBaHHble

(NpuymcneHHble) Ha pasMeLLieHHble AeHexHble CPeacTBa NPOLeHTbI B COOTBETCTBIAM C [loroBopom

HaKOMUTNIbHOTO CYeTa.

[JnctanumorHoe 0bcnyxvBaHie — GopMIPOBaHHe 1 UCNONHeHMe PACcNOPAXEHIiA Ha COBEpLUE-

Hvle onepauvii u/wnn 06paboTka 3aABOK B PaMKax YHIUBEPCANbHONO 10T0BOPa C MCMONb30BaHIEM

AyTeHTUQMKALMOHHbIX AaHHIX 1/vnin KofloB 4OCTYNa 1W/unv npeaocTaBnetme MHGopMaLmi no Yuu-

BepcanbHomMy Aoroopy 1/unv Lloroopy uepe3 baHKomar, KOHTaKTHbIV LieHTp barka no Tenedo-

Hy w/wnn caiiT barka B VnTepHet u/wnm ktepHeT-bark u/unu MobunbHblit bank u/unu apyrue

KaHanbl 00CNYxMBaHYA B VIHTePHET (BKMI0UaA INEKTPOHHYIO NOUTY/aTbl) /UM KaHanbl COTOBOV

CBA3M, BKM0Yad SMS-coobLeHua.

[loroBop — e He yKkazaHo o1aenbHo, N060ii 13 A0roBOPoB:

« Jloroop Bknaza ([loroBop HakonuTeNbHOro CyeTa) — 3aKMoueHHbiit Mexzly baHkom
u KnueHTom A0roBop 06 oTKPbITIH, 00CNYXMBAHUM 1 3aKPbITN GIHKOBCKYIX BKNA0B,
BKMI0YI0LLMIA B Ce0A COOTBETCTBYIOLLVe 3aABKY, Tapudbl v ObLuve ycnoBuA oTkpbITUA, 06Cny-
XMBaHIA 1 33KPbITUA OaHKOBCKUX BKNAA0B.

« JloroBop KpeanTHOIA KapTbl — 3aKNioueHHbIil Mexzy baHkom v Knnertom oroop
0 BbIMycKke 1 06cyxuBaHun KpeautHoii kapTbl (KpeawTHbIX KapT), BKTI0YatoLLuii B cebA
COOTBETCTBYt0LLIMe 3aABKY, Tapudibl 1 O6LLMe ycnOBHA BbIMyCKa 1 00CNYXNBAHNA KDRAUTHbIX
Kapr.

- [loroBop pacuerHoii kapTb! ([loroBop cueTa) — 3aKnioueHHblit Mexzy bakom u Knuentom
JI0r0BOP OTKPbITIAA, BeaeHwA 11 3akpbiTua KapTcuera ((ueTa), BKNiovatoLLuii B ceba CooT-
BeTCTByfoLLMe 3aABKY, Tapudibl 1 OBLLMe YCNOBMA OTKPLITIA, BEABHUA 1 3aKPbITAA CYETOB
U3MYeCKIX UL, A TakxKe BbIMyCka v 00CNYKMBAHNA PacUeTHbIX KapT.

« [loroBop pecTpyKTypu3aLMI 33A0MKEHHOCTY — 3aKMIOUeHHbI Mexay baHKkom 1 KnveHTom
J0r0BOP B C00TBETCTBIMN € OBLLMMI YCOBUAMM KDEAUTOBAHMUA B LIENAX NOTaLLeHA Cyluie-
CTBYIOLLEIA 33A0MKeHHOCTM N0 l0roBOPY KPEAUTHOI KapTbl 1t KpeaUTHOMY A0TOBOPY.

+ KpeawTHblit 1oroBop — 3aKMioueHHblit Mexay baHkom 1 KnneHTom A0roBop 0 NpeaocTas-

3



©

NeH KPeAUTa, BKAIOYatoLLWii B cebs COOTBETCTBYloLLVe 3aABKY, Tapudbi v 0buuve ycnoswa

KpeauToBaHu.
33/10/KEHHOCTb — BCe JIeHeXHble CyMMbI, noanexatuye ynnare Knuentom barky no KpeautHomy
Ji0roBopY u/wnu [loroBopy KpeauTHOi KapTbl 1/uan [loroBopy pecTpyKTypU3aLyi 3aA0MKeHHOCTH
u/waw [JoroBopy pacyeTHoii KapTbl, BKIouatoLLve B ceda cymmy KpeauTa, HauucneHHble npoLeH-
Tbl 33 N1071b30BaHMe KpeauToM, KOMIACCAM, MAATHI, B TOM UKCe 33 JOMONHHUTENbHbIE YCAYTY 11 NPo-
rPaMMbl CTPaX0BaHNA,  TaKXKe LITPadbl B COOTBETCTBIY C NPUMEHAEMbIMM Tapudamu.
3aABKa — MUCbMeHHoe npeanoxerie (odepta) KnuenTa, agpecoBakHoe baHky, conepxaliee
HamepeHve KnuenTa 3akmiounTb ¢ baHkom [lorosop 1 cofepalliee Bce CyLLecTBeHHbIe yCoBIA
C0OTBETCTBYHOLLIETO l0roBOPa.
3aABneHue-AHKeTa — nucbMeHHoe npeanoxerue (odepta) KnueHTa, aapecoanHoe baHky,
coiepxalliee HamepeHue KnveHTa 3akniounTb ¢ baHkom YHUBEpCanbHbIi A0TOBOP, a Takxke 3aAB-
Ky Ha 3aKMioueHve OTAENbHOTO 10r0BOPa (Z0roBOPOB) B pamKax cooTBeTCTBytoLLyX 06LLIX ycio-
BUIi 1 CBeieHNA, HeobXoAMMble ANA UAEHTUUKALMI KnueHTa B COOTBETCTBIAM C TPEOOBAHNAMY
bakKa v 3akoHoaaTenbCTBa Poccuitckoi Menepauim.
WhTepHeT-baHk — cepBuc baHka, N03BONAKOLLINIA OCYLLIECTBAATH B3auMogeiicTBIe BaHka n/um
€ro NapTHepoB 1 KnuerTa, BKAIoYas 06meH MHGopMaLielt 1 coBepLIeHHe OTAEAbHbIX OnepaLii
no ceTu VHTepHer.
Kaprcuer (Cuet) — 6aHKoBCKuii cueT KnieHTa, OTKpbIBaEMbIii UCKTIOUMTENbHO [1NA COBEPLIEHIA
0nepaLii C uCnonb3oBaHMem PacueTHoi KapTbl (ee peKBIU3UTOB) /UK KaHanos [IMCTaHLMOHHO-
10 06CYXMBAHIA /N LA NPOBEAEHNUA 0NepaLyii Mo PacUeTHbIM 0KYMEHTaM, COCTaBAEHHbIM
Y MOANMCaHHbIM baHKom Ha ocHOBaHIN pacnopsxeHua Knvexta wnm Mpeactasutens KnuewTa.
KnueHT — du3mueckoe nuuo, 3aknioumBlLee ¢ baHkom YHiBepCanbHbiit 0T0BOP, a Takke OAUH
WA HeCKobKo [loroBopoB B Co0TBETCTBIM ¢ OBLLIMMM YCTOBUAMMN.
Koabl noctyna — M1H-koz, QR-Koa, creHepupoBaHHbiii 8 MobunbHoM bake, oTneuatok nans-
2 1 Hble rpadnueckvie, UMOPOBbIE 1/unk GyKBEHHbIE KOZbI, N03BONAIOLLNE WAEHTUONLMPOBATD
KnwenTa npu ero o6patiiennn 8 baxk uepe3 [luctaHumoHHoe 0bcnyxmBaHve.
Komnpometauma — yrpara KogioB A0cTyna uu AyTeHTUGUKALMOHHbIX AAHHbIX, NOA03PEHHe yTpa-
Tol K0/108 A0CTYNa MM AYTEHTUGUKALMOHHBIX AAHHbIX, Y BO3HIKHOBEHME NOI03PEHIA 0 AOCTY-
ne TpeTbux L k Kozam A0cTyna nnm AyTeHTUOUKALMOHHbBIM AaHHBIM.
Kpeaut — neHexHble cpeacTsa, npefocTanaembie Knuenty baHkom B 6e3HaniuHomM nopszke
Ha ycnosuAx KpeauTHoro oroopa, loroBopa KpeauTHoit KapTsl, JloroBopa pecrpyKTypu3aumm
3310/KeHHOCTY I [JoroBOpa PacyeTHoiA KapTl (pa3peLuieHHblil 0BepapadT).
KpeauTHas Kapta (KapTa) — 0aHK0BCKad KapTa, BbINyLLEHHaA B pamkax [loroBopa KpeauTHoil
KapTbl 1 Mpe/Ha3HaueHHaA nA coBepLueHua KneHToM onepauyii 3a CueT npefiocTasnenHoro bax-
kom KpeauTa 6e3 ncnonb3oBaHua 6aHKOBCKOrO cueta Knnenta
MobunbHbIii baHk — cepBuc baHka, N03BOAAILLIMIA OCYLLECTBAATS B3aUMOoLeiiCTBYe bakka u/un
ero napTHepoB i KnuexTa, BKMIouas 00MeH UHGOPMALIMEN 1 COBEPLLEHNE OTAENbHbIX OnepaLuil,
yepes3 cneLianbHble NpUNoKeHIns MOOUTbHOTO YCTPOVCTBA (CMAPTHOHa, MNaHWeTa M T.n.).
HaKonwTenbHbIii CyeT — CUeT, Ha KOTOPOM YUUTBIBAIOTCA AeHexHble CpeACTBa KnuenTa, npesyc-
MaTPVBaIOLLWI HAUMCAEHNE NPOLIEHTOB Ha OCTATOK AeHeXHbIX CPEACTB, B COOTBETCTBIM C [loroBo-
POM HaKOMUTENbHOTO CYeTa.
0611e ycNOBIA — eCU He Yka3aHo OTAENbHO, NtoOble 13 06LLYX YCNOBWIA, ABNAILINECA Npuo-
MKEHUEM K HACTOALLMM YCnoBuUAM:
« 0bLvte ycnoBua OTKPLITIA, 00CAYKIMBAHWA U 3aKPbITUA OAHKOBCKUX BKNAZOB;
« 0buye ycnoBuA OTKPLITIA, BEAEHNA 11 33KPLITUA CYETOB GU3MUECKIAX NIULL, @ TaKxKe BbINyCKa

1 00CNYKNBaHIUA PACUETHbIX KApT;
« 0bLye ycnoBua BbIMyCka 1t 06CNYXMBaHUA KPEAUTHDIX KapT;
« 0bLve ycnoBua KPeAUTOBaHNUA B LieNAX NOraLLieHya CyLLecTBYloLLel 3afi0MKeHHoCTI

no [loroBopy KpeAUTHoii KapTbl 11 KpeauTHOMY I0r0BOpY;
- 06wwe ycnosua KpeauToBaHms;
« 0bLve ycnoBua nporpamMvi IOANLHOCTH.
MapTHepbl — 0praHi3aL, pacnonoxkeHHble Ha Tepputopum Poccuiickoil DeaepaLiim, 3akoumB-
Wwvie ¢ baHkom J0roBop 0 npvieme 11 BblAaue AeHeXHbIX CPEACTB, HanpaBAeHHbIX B aApec KnueHTos
barka. iHdopmauwa o lapTHepax JOCTYNHa Ha caiite banka B UHTepHeT no aapecy Tinkoff.ru.
Mepeunciienue JeHeXHbIX CPEACTB — NepeuncreHie AeHexHbix CpEacTB yepe3 bankomars, Map-
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THEPOB NN PacueTHylo ceTb baka Poccun (6aHKoBCKMiT nepeBof), a Takie Co CUeToB (Ha cueTa),
OTKPBITBIX (OTKPbITbIE) B BaHKe.

MH-Kox — LMGPOBOI NEPCOHaNbHbIA UAEHTUOUKALMOHHDII HOMEP, NPUCBANBAEMBIN Kax A0iA
Kapre baHkom i HazHauaemblil KnveHTom camocToaTeNbHo NocpeACTBOM KaHanos [ncTauy-
OHHOTO 00CNYXVBAHNA, U CYXaLLWIA ANA uaeHTMOMKaLWY KnneHTa npi npoBeaeHy onepavmii
Cncnonb3oBaHiuem KapTbl B 6aHkomarax, Tepmuanax 1 7.4. (nocob HasHauerua M1H-koga onpe-
Jlensetca baHkom.

NC— nnarexHble cuctembl MIP, MasterCard umm VISA.

PacueTHan kapra (Kapra) — 6aHK0BCKad KapTa, BbiNyLLEHHaA B pamkax [JoroBopa pacyeTHoil kapTbl
W NPeAHa3HaueHHaa ANA coBepLIEHIA KneHTOM onepaLinii 3a CUeT 0CTaTKa JIeHEXHbIX CPeaCTB
Ha KapTcueTe u/wm npenocTanenHoro baHkom Kpeauta npu HefocTaTke Ui OTCYTCTBIN CPEACTB
Ha Kaprcuete.

CoobLuieHne — urdopmaLya, nepeaasaemas B pamkax [Joroopa, nocpeacTBOM CepBICOB C000-
LWeHMii N0 MAEHTUOUKATOPY, NpeaCTaBNeHHOMY baHKy KnuueHTom, MOBUABHbIX MpUAoKeHuii barka
WNW C UCMONb30BAHUEM MHbIX BO3MOXHOCTeI! ABOHEHTCKOr0 YCTPOiACTBa, B TOM YuCne push-yBe-
JoMneHu.

(yeT BKnaZa — cueT (-a), Ha KOTOPOM (-blx) YUUTBIBAKOTCA eHEXHble CPeAcTBa B Bantiote Poccuit-
ckoit Deepaui uaM MHOCTPAHHOI (-bix) BanioTe (-ax), pa3meLLieHHble KnueHTom B Co0TBETCTBIM
cycnosuamu [loroBopa Bknaza.

TapudHbIi nnax — A0KYMEHT, CofiepalLiuii IHOOPMALIIO O Pa3Mepe 1 MPaBINAX NPUMEHEHINS,
pacyerta, B3VIMaHINA ¥ HAUMCNeHIA NPOLIEHTOR, KOMUCCUIA, MNAT U LUTPadoB, ABNAILLNIACA HeOTb-
eMNemoii YacTbio COOTBETCTRYIoLLEr0 Jlorosopa.

Tapudbl — coBOKYNHOCTb TapUOHbIX NNAHOB 1 MHbIX TapUdOB Ha ycnyr bakka, ABNAILIAACA
HeoTbemnemoit vacTbio [lorosopa.

TokeH — 3MeKTPOHHOE CPeACTBO NNaTexa, Cofepxalliee Habop pexBi3nToB KapTbl, Bbinyckaemoe
AMOCTOATeNbHO KnieHTOM Uepes 3MeKTPOHHOE YCTPOIACTBO, @ Takke C MCnonb3oBaHmem Mobunb-
Horo baHka, koTopoe no3BonAeT KneHTy coBepluiath onepaLyi NoCPeACTBOM TEXHONOMAI OeCKoH-
TaKTHbIX NNaTeXeil.

YHIBEPCANbHbIIA OT0BOP — 3aKM0UeHHbIA MeX Ay baHkom v KneHToM J0roBop KOMMNEKCHOro
6aHKOBCKOTO 0Oy KUBAHIA, BKAIOYAIOLLINI B A B KaueCTBe HEOTbEMAEMbIX COCTABHbIX YacTeld
HacToAwme Ycnoua, Tapudbl v 3anBneHme-AHKeTy.

Yenoua (YKBO) — HacToAwmit JOKYMEHT, ABNAILLMIACA HEOTbemAeMOii YacTblo YHuBepcansHo-
0 J0r0BOpa.

OcHOBHble MonoXeHua

B pamkax YHuepcanoHoro AoroBopa baHk npeaocTasAet KueHTy BO3MOXHOCTb 3aKMOUeHNA
oTAeNbHbIX J0roBopoB B COOTBETCTBMM ¢ QOLMMM YCIOBUAMM.

Em kakoe-n16o Monosetuie HACTOALLYX YCNOBHI NPOTUBOPEUMT NONOXEHIAM, YCTaHOBNEHHbIM
C0OTBETCTBYHOLLMMI OBLLMMM YCNOBIUAMM, TO NPUMEHAIOTCA NONOXEHNS, yCTaHoBAeHHble 06L-
MU YCTOBUAMU.

[InA 3akniodernAa YHuBepcanbHoro 40roBopa KnueHt npesocTaBAAet B batk cobcTBeHHOPyUHO Nog-
nucaHHoe 3anBnetie-AHKeTY 11 JOKYMEHTbI, HeobXoaNMble ANA NpoBeaeHa uaeHTUONKaMM Knu-
eHTa B COOTBETCTBIM C TPeboBaHuAMY baHka 1 3akoHoAaTenbCTBa Poccuitckoii Depepanin.
YHBePCanbHbIii A0rOBOP 3aKNI0YAeTCA NyTem akLienTa baHkom odepTbl, conepialuielica B 3adske
B COCTaBe 3aABNeHNA-AHKeTbI. AKLIeNTOM ABNAETCA CoBepLUeHYe BaHKOM CleayloLuX AeiicTBIi,
CBUALTENbCTBYIOLLMX O NPUHATIN BaHKOM TaKoid oepTbi:

Ana Jloroopa Bknada (JloroBopa HakonuTeNnbHoro cueta) — oTkpbiTie (YeTa Bknapa/Hakonu-
TEbHOMO CYETa I 3UNCEHNe Ha HEro JeHeXHbIX CPeacTs;

Ana Jlorosopa pacueTHoii kaprbl ([loroBopa cuera) — oTkpbitie Kaprcuera ((ueta) u oTpaxeHua
barkom nepgoii onepauwn no Kaptcuety (Cuety);

AnA JloroBopa KpeauTHOI KapTbl — akTBaLA KpeauTHOI KapTbl uaw nonyyenne baHkom nep-
BOO PeecTpa onepawuit;

Ana KpeantHoro oroBopa — 3aumcnietive barkom cymmibl KpeawTa Ha Cuer.

B cnyuae Hanuuua B 3aABKe B COCTaBe 3aABNEHUA-AHKETb! 0QEPTbI Ha 3aKNI0UeHe HECKONbKYX
[loroBOpOB MOMEHTOM 3aKt0ueHvA YH1BepCanbHOro A0roBopa OyAeT ABAATLCA NepBbiii akLent
baHKoM cooTBETCTBYIOLLIEV OdepTbI.

BaHK NPUHUMAET peLLeHNe 0 NpeAoCTaBAeHMM YCAYT KneHTy Ha OCHOBE MHOOPMaLK, NpeAoCTaB-

5
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NeHHoit baky KnveHTom, ecnn uHoe He npeaycmoTpeHo 3akoHoaTenbcTeoM Poccuiickoi Oegepa-
uwn. Mpw 37om bank Bnpase 3anpocuTb y KnvekTa AONOAHUTENbHYI0 MHGOPMALIMD.

[inA 3akntouenna otgenbHbix [loroBopos B pamkax yxe 3aknioueHHoro YHIBepCanbHOro AoroBo-
pa KnueHT npesiocTanseT B bak 3adBKy, 0GOpMIEHHYI0, B TOM UACTE, Yepe3 KaHanb! JlucTaHUyu-
OHHOTO 00CNYXVBAHNA C UCMONb30BAHMEM AYTEHTUOUKALMOHHBIX AaHHBIX /unw Kogos AocTyna
B NOpA/Ke, onpezendemMom HactoaLMu Ycnosuamu. BeeaeHue (coobuieHue barky) KnueHtom
AyTeHTUOUKALMOHHbIX JaHHbIX /1w Kogos AocTyna npu odopmAeHIn 3a4BKIN 03HAUaeT 3aKio-
ueHue Mexy barkom u Knuertom Jloroopa Ha YCoBIsX, U3N0XeHHbIX B 3aABKe 1 COOTBETCTBYH0-
(uyux 06LLMX YCRIOBYAX, B TOM YnCe, 0 peub UaeT o KpeauTHom Aoroope van [lorosope kpeaut-
HOI KapTbl, NOATBEP/eHe KnieHTOM Ha COOTBETCTBYHOLLYIO ATy TOTO, YTO eMy NpeAoCTaBeHb!
VHAVBUYaNbHbIE YCI0BUA 0TOBOPA U MOHATHA MHOOPMALNA 0 MONHOM CTOUMOCTI KpEAUTA.
3aKnioueHnem YHuBepcansHoro 40rogopa KnueHt npeaocTasnAer baHky akLenT Ha UCnonHeHue
pacnopaxenuil baHka B OTHOLLIEHNH BCex OaHKOBCKIX cieToB KnmeHTa, OTKPbITbIX B baHke, a Takxe
INEKTPOHHbIX AeHEXHbIX CPeACTB, NPeoCTaBNeHHbIX KnueHTom baHky, B Cymme, He npeBbllUaio-
LujeiA 3a10mKeHHOCTU KnuerTa no YHuBepcanbHomy Zoroopy u/unv [loroBopam, B Lensx nora-
WEHIA YKa3aHHOI 3a[10MKEHHOCTI.

(OT3bIB BbILLIEYKa3aHHONO AKLEMTa MOXET ObiTb OCYLLECTBEH KNMEHTOM Mo ero nicbMeHHOMY 3aAB-
NeHiio B baHk.

C Lenblo 03Hakomnerua Knuentos ¢ Yenosuamn (06uymmu ycnosusmu) v Tapudamu, bak nybnu-
kyer Ycnosua v Tapudbl (TapudHble nnaHbl) Ha caite banka B UHTepHeT no agpecy Tinkoff.ru, npu
370M Tapnb! (TapudHble nnaHbl) nybRMKyITCA Ha NepCoHanbHbIX CTPaHNLax KnneHTos u B MHTep-
HeT-baHKke, a Take JOCTynHbI uepe3 MobunbHbiii baHk. lononHuTenbHO baHk MoXeT UHGopMu-
poBatb KnueHTa nHbiMu cnocobamu, no3sonstoLuumy KnueHtam noayuutb UHGOPMALMIO 1 yCTa-
HOBMWT, YTO OHA UCXOANT OT baHkKa.

[laToii ny6nukaLmm yka3aHHoi MHOOPMALIM CUUTAETCA aTa ee NepBOro pasMeLLieHUA Ha caifte
banka B WHTepHet no aapecy Tinkoff.ru

BaHKk HanpagnAeT KnveHTy MHdopMaLyio, CBA3aHHYI0 C YHUBEPCaNbHbIM J0roBOPOM 1/unw JJoroBo-
POM, B TOM YICTIE BbIMIACKY (CYeTa-BbINNCKI), NOCPEACTBOM NOUTOBBIX OTNPABAEHIA, a Takxke uepe3
J0CTYNHble KaHanb! [lucTaHumoHHoro o0cnysxiama. Mpu 3Tom KnueHT Hecet Bce pucky, CBA3aH-
Hble C TeM, UTo HanpasnexHaa bankom KnueHTy HGOPMALMA MOXET CTaTb A0CTYNHO TPeTbUM
Mnuam. KnueHT Bpase 0TKa3aTbCA OT KaKOrO-nO0 KOHKPETHOro Cnocoba am cnoco6os npeso-
CTaBNeHuA uHGopMaLuy ot barKa B pamkax JJoroBopa, N YCNOBMY COXpaHeHNA XoTA Obl 0IHOTO
KaHana npefocTaBneHna uHGopmaLwy oT baka. baHk He HeceT OTBETCTBEHHOCTU B ClyYae 0TKa-
3a KnveHTa ot Bcex CnocofoB nomyyeua uHdopmavmi.

( momeHTa 3aKmiouetma [lorosopa npumenaetca TapudHblii nnax, KoTopblii 40 3akioueHua [loro-
BOpa nepezaetca KnueHTy MYHO UK 0TNPABAAETCA NOYTON, 3aKa3HON NOUTON, INEKTPOHHOIA
NOYTOIA, KypbepCKOiA CAyX00iA UM MHbIM CNOCOBOM Mo peKBI3MTaM, Yka3aHHbIM KnverTom. Cnocod
JocTaBky onpenenaetca batkom. B Teuerue aeiicteua loroopa no 3aAgnexuto KivenTa u ¢ corna-
1A baHka TapuoHblil nnak, npumMersemblil B pamkax JJoroBopa, MOXeT ObiTb U3MeHeH Ha Apyroil
TapuoHbIii nnaH.

baHK BipaBe u3MeHATb HacToAwve Ycnosus, O6wime ycnosua u/wnu Tapudsl (TapudHbie nnanbi),
HanpaBuB KnueHTy Co0TBETCTBYlOLLICE yBEAOMAEHUE HE NO3HEE A, NPEALIECTBYIOLIEro AHI0
u3meHeruil Ycnosuit, 06wmx ycnosuit u/unn Tapudos (TapudHbix nnaos) nocpeactom Juc-
TaHUMOHHOr0 06CAYXMBAHMA UM Pa3MECTHB MHGOPMALMI0 06 3TOM Ha caiiTe barKa B JHTepHeT
no aapecy Tinkoff.ru, ecnu 5T u3meHeHA He NPOTUBOPEYAT 3akoHoAATeNbCTBY Poccuiickoii Depe-
paum.

B uenax ucnonHexua pacnopsxeHuii KnuexTa v pacniopseHuii baHka, akUenT Ha ocyllecTBneHve
KOTOpbIX Npei0CTaBeH KnueHToM, 0dopMAeHIE PACUETHDIX (MNATEXHbIX) JOKYMEHTOB 0CyLLIeCT-
BAAeT baHK.

CornacHo cT. 160 lpaxaaHckoro kogekca Poccuiickoii Degepauyin And 3aBepeHma CNpaBok, CBe-
JeHIA 1 niceM N0 YHUBepCanbHOMy A0roBopy u/unu [loroBopam, MOXeT ObiTb 1CMONb30BaHO
(aKkcuMUbHOE BOCMPOU3BE/EHME NOANKCH YNIONHOMOUEHHOTO ML baHKa 1 rpagnueckoe n3o-
OpaxeHve nevarin baHka, NPOCTaBAEHHbIX C ICMOAb30BaHYEM CPEACTB MeXaHNUECKOro /unn 3nek-
TPOHHO-LGPOBOrO BOCMPOU3BENEHINA Ha BbILLEYKa3aHHIX OKYMEHTaX.

MpaBa 1 0653aHHOCTM CTOPOH
Momimo NpaB 1 06A3aHHOCTeIA batka 1 KneHTa (nanee COBMECTHO IMeHyeMble — CTOPOHbI),
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NPeAYyCMOTPeHHbIX pa3aenom 3 HacToAwux Ycnosuii, bark v KnueHT umetoT npasa 1 06a3aHHo-
CTW, YCTaHOBNIEHHbIe COOTBETCTBYIOLLMM OBLLMMM YCTOBIAMM.

baHKk 0ba3yetca:

(06Mi0AaTb KOHGUAEHUMANBHOCTD B OTHOLEHNUY NH060IA MHGOPMALMI, CBA3HHO ¢ KnieHTOM.
OpHako KnueHT cornatwaetca, uto baHk Bnpage nepeaasaTb 1 PacKpbIBATh N6yl MHGOPMALMIo,
Kacatoulytocs KnueHTa, agdunmpoBaHHbIM ANLAM, areHTaM 1 MApTHepaM, a TaKXKe UHBIM TPeTbIM
JMLAM, BKMIYaA KpEAUTHbIE 610p0 11 KONNEKTOPCKIAE areHTCTBA, HE3aBUCUMO OT MECTOHAXOXeHHA
TaKOBbIX, 1A KOHOUACHLMANBHOTO UCMONIb30BAHINA, B TOM UNCTIE ANA Leneit B3biCKaHua 3afon-
MKEHHOCTU. BaHK Takse BNpaBe packpbIBaTb M00Yt0 TaKylo MHOOPMALIIO B COOTBETCTBIM C pelLe-
HUAMY, PACOPAXEHUAMM, NOCTAHOBAEHNAMY, NPEANCAHUAMY, NPEACTABAEHUAMY, NPUKA3aMI,
OPZEPAMY WY UHBIMIA JOKYMEHTaMIA, UCXOAALLMMI OT OPFaHOB roCyAAPCTBEHHOI BNACTY, a Takxke
cyno Poccuitckoii Depepauyn.

KnweHt oba3yetca:

(oobuiatb baHky HeobxoauMble 1 J0CTOBEPHbIe CBeAeHINA, B TOM UNCe B 3aABNEHUA-AHKeTe niu
3anBKe (-ax), U NPeACTaBAATD 0KYMEHTbI B COOTBETCTBIA C TPebOBaHMAMM bakka 1 3aKoHoza-
TenbcTBa Poccuitckoit Deepanum.

B TeueHie 7 (cemu) KaneHaapHbIX JHeil TucbMeHHO MHGOPMIPOBATb baHK 000 BCex M3MeHeHu-
AX, OTHOCALLIMXCA K CBEAEHNAM, CO0DLLEHHBIM KnueHTOM B 3aABneHun-AHKeTe, a Take He pexe 1
(0aHoro) pasa B ro MOATBEPAaTb AEIACTBUTENLHOCTL AAHHbIX, TPEACTABAEHHDIX B LENAX 3aKTH0-
YeHuA YHuBepcanbHoro orosopa. OTCyTCTBIE NUCbMEHHOTO yBeAOMIEHUA 0T KnnekTa no ucte-
UYeHI A C ZiaTbl 3aKMI0YEHA YHIUBEPCANbHOO J0rOBOPA U Kadi0r0 NOCNEAYIOLLEro rofa 03Ha-
YaeT NOATBEPXKAeHYe KNMEHTOM JeiCTBUTENbHOCTI 11 aKTYANbHOCTU JaHHbIX, NPEAOCTaBAEHHbIX
NPV 3aKN0YEHNN YHIUBEPCTIbHOO 0TOBOPA.

Mpenoctasuts baHky A0CTOBEPHYH0 MHOOPMALMI0 ANA CBA3N € KnueTom, a B Cllyuae ee 3MeHe-
HYA He3aMeANUTeNbHO NPeAOCTaBUTb 06HOBEHHYI0 MHdopMauyio. 06A3aHHOCTb baka no Hanpas-
neHuto KnveHTy yBenomneHwii, NpeycMoTpeHHbIX 3akoHoAaTeNbCTBOM Poccuiickoil Degepauum
¥ YHUBEPCaNbHbIM JOrOBOPOM, CYMTAETCA UCMIONHEHHON NPV HANpaBNeH yBeoMAeHwii B Co0T-
BETCTBUY C UMeloLLEliCA Y baHka MHGopmaLmed And cBAzu ¢ KnveHTom.

Ha perynapHoii ocHoBe 06paLLiatbcA B bak And nonyueHIns ceeeHii 00 U3MeHeHNAX 1 JOMonHe-
HUAX, BHECeHHbIX B YcnoBuA (O6wme ycnoBua) 1 Tapudbl.

O6ecneynTs besonacHoe xpaerue KoAoB 40CTyNa 11 AyTeHTUOUKALMOHHbIX AaHHbIX, B TOM uKcne
WCKAI0YMB AOCTYN K HuM TPeTbix . B cyuae Komnpomerauum Kogos octyna u AyTeHTuduka-
UVIOHHbIX AaHHbIX He3aMeANUTENbHO YBEAOMUTL BaHK AN UX u3MeHeHuA.

MpenocTaBnATb Mo 3anpocy baka AoKyMeHTbI 1 CBeZIeHINA B CNTyUan, NPeAyCMOTPEHHbIX 3aKOHO-
narenscTBom Poccuiickoit Deaepauyn v HacToAwumI Ycnouami (06LMMI ycOBUAMIA), B TOM
uncne JOKYMeHTbI 1 CBeieHINA 06 OnepaLiAX C IEHEXHbIMY CPeACTBAMY, O LENAX YCTaHoBMeHNA
Il NpeAnonaraeMom xapakTepe AeN0BbiX OTHOLLIeHHI ¢ BaHKOM, O LIENAX QUHAHCOBO-X03AMCTBEH-
HOlt ARATENLHOCTH, O GUHAHCOBOM MONOXKEHIM, O LeN0BOI PenyTaLlyy, 06 MCTOUHMKaX MPONCXOX-
JieHuA JeHEXHbIX CPEACTB 1 () UHOro UnyLuiecTsa Knuenta.

(amoCToATENbHO 10 MpHeMa Ha 06Ty XMBaHIE U A0 COBEPLLIEHYA OnepaLiuy CO0LIATH 0 BbIro-
JonpuobpeTatene, T.e. 0 IULE, K BbIrOE KOTOPOro AeicTBYeT KAeHT, B TOM UNCTIe Ha OCHOBAHMM
areHTCKoro A0r0BOpa, A0TOBOPOB NOPYUeHMA, KOMICCUY 11 JOBEPUTEBHOTO YNpaBReHws, npu npo-
Be/ieHMY ONepaLinii C AeHEXHbIMIA CPEACTBAMM 1 UHBIM IMYLLECTBOM. HenpeacTaBnexie B bakk
CBeZieHMIi 0 BbiroonprobpeTaTensx ABNALTCA CO0bLLEHMeM KnueHTa 06 0TCyTCTBIN TaKOBbIX.
(amocToATeNbHO C006LLIATH 0 beHeduLMApHOM Baenblie, T.e. 0 Gr3MYecKom uLe (MnLax), Koto-
poe, B KOHEUHOM CueTe, IPAMO WA KOCBEHHO (Uepe3 TPETbIX ALY UMeeT BO3MOXKHOCTb KOHTPON-
pOBaTH JeiicTBIA KnneHTa. beHeduumapHbiM Bnagenbliem KneHTa CUMTAETCA 310 NML0, 3a UCKIio-
YeHuem Clyuaes, ecnu y baHka MeloTcA 0CHOBaHWA NonaraTb, UTo beHedLMapHbIM BRaZenbLem
ABNACTCA UHOE QU3NYeCKoe MLUO.

B euenue 7 (cemu) KaneHaapHbIx AHei NUCbMeHHO HGOpMUPOBaT BaHK 000 BCex U3MeHeHMAX,
OTHOCALLMXCA K CBEAIEHIAM, CO0BLLIEHHBIM KNVEHTOM 0 BbirofionpuobpeTatensx it GeHeguumapHbix
BNazZeNblax, a Takxe He pexe T (0AHOr0) pasa B rof MOATBEPXAATH J€/CTBUTENBHOCTb NPe/CTaB-
TeHHbIX JaHHbIX. OTCYTCTBIE NCbMEHHOO YBeOMAEHNA OT KNUEHTa N0 MCTeUeHNN rofa ¢ AaThl
NpeACTaBNeHus CBeAeHHii 0 BbirofionpuobpeTatensx it GeHeduUMAPHbIX BNaAENbLAX U KaKA0-
0 NOCAeAYIOLLEro fofa 03HauaeT NoATBePX/AeHMe KNUeHTOM JeiiCTBUTENBHOCTI U aKTYanbHOCTH
JIaHHbIX, MPEA0CTABNEHHbIX NEPBOHAUANBHO.
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baHk Bnpase:

TpebogaTb npezcTaneHna Kavextom 1 nonyuats ot KnvexTa, npeactasuTend KnuexTa oKymeH-
Tbl Y (BEACHYA, NPe/lyCMOTPeHHble 3aKoHoAaTeNbCTBOM Poccuiickoii Desepaui, npy NpoBeaeHMM
uneHTuuKaLmm Knuenta, npeactasutens Knuenta, Bbirogonpuobpetatens, beHeguumapHoro Bna-
JiebLia 1 00HOBNEHI UHOOPMALIMY O HULX.

lpoBepATb CBeAeHus, NpeACTaBNeHHble KnveHToM B 3adBneHnn-AHKeTe Wi 3adBKke, B TOM uncie
C NpUBNIEYeHeM TPeTbyX UL,

Mpu 3aknioueHnm [loroBopos, a Takxe npu Hom obpatLieHnn KnvenTa B bank ocyLlecTeaaTh
HabnioeHve, GoTorpadMpoBaHe, ayAo- 1 BUAO3MNCh, BKAIOYAA 3aMKCh TeNedoHHbIX pasro-
BOPOB, 6e3 yBesoMneHIA KnveTa o Takoii 3amucy. KnmeHT cornatuaetca, 4to baHk Brpage xpaHuTb
TaKue 3anucK B Tevekte 5 (MATY) NET C MOMeHTa NPeKpaLLeHna oTHOLEHNT ¢ KnneHTom, a Takxe
¥CNoNb30BaTb VX NPY NPOBEAEHMM NiobbIX PACCeA0BaHHIi B (BA3W C YHVBEPCANbHbIM A0TOBOPOM.
3anpawmearb y KnveTa JOKYMeHTbI 1 CBeZieHA B CTy4arX, NPeaycMOTPEHHbIX 33KOHOLATENbCTBOM
Poccuiickoit Oenepatynm 1 HactoALmmMI Ycnouami (O6uimmu yCnoBuAMK), B TOM UKCie JOKYMeH-
Tbl ¥ CBEAIEHINA 00 0NepaLIAX € JeHEXHbIMY CPEACTBAMM, O LENIAX YCTAHOBNEHYA 1 Npeanonarae-
MOM XapaKTepe Aen0BbIX OTHOLLEHMIT C BaHKOM, 0 Lienax GUHAHCOBO-X03ACTBEHHOI AeATeNbHo-
CTI, 0 QUHAHCOBOM NOMOXEHINN, O £eN0BOV PenyTaLyk, 06 UCTOYHIKaX NPONCXOXKACHIA AEHEXKHbIX
CPEACTB I1/Wi MHOO UMyLLeCTBa KnnekTa.

(0TKa3aTbCA OT 3aKNioyeHA YHUBepcanbHoro Aorosopa ([lorosopa) ¢ Gu3nyeckim LoM B CooT-
BETCTBIN C BHYTPEHHUMY NPaBiNamy barka B cyuasx, npeayCMOTPeHHbIX 3aKOHOAATeNbCTBOM
Poccuitckoii Oenepauym.

PactoprHyTb YHuBepcanbHblit Aorosop ([loroBop) ¢ KnveHTom B COOTBETCTBMM C BHYTPEHHIMM Npa-
BUnamy batka B Clyyanx, NpeayCMOTPEHHbIX 3aKoHoAaTeNbCTBOM Poccuitckoit Degepatiny.
OTKa3aTb B BbINOHEH pacnopsxerna KnuenTa o CoepLUeHUY onepaLii, o KOTOpoii He npea-
CTaBNeHbI JOKYMeHTb, 3anpaLLnBaemble BaHKOM, a Takxe B COOTBETCTBIAN C BHYTPEHHUMY Npa-
BUnamIn baHKa B Cnyyadx, Npe/ycMoTPeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoit DegepaLim.
YcTynatb, nepezasatb NioboMY TPeTbemy LY, B TOM UYUCTE He MMeloLLiemy 6aHKOBCKOI NuLieH3iu,
Y1 PaCnopAXaTbCA MHbIM 06pa3om cBoUMM NpaBamin no KpeauTHomy Zoroopy, [loroBopy pacuer-
HO KapTbl, [loroBopy KpeaWTHON KapTbl i loroBopy pecTpyKTypu3aumu 3a0omxeHHocTi. lna
Liene/i Takoid ycTynku baHk Bnpase nepesasarb Ni060My akTUueckoMy Unv NoTEHLMANbHOMY Liec-
CoHapuio Mobyio HGopMaLMIo 0 KnveHTe 1 ero 3aA0MKeHHOCTU Ha YCI0BUAX KOHOUAEHLMANb-
HOO UCNONBb30BaHNA.

(oBepLuaTb UHble eiicTBNA B CO0TBETCTBUY € 0BLLIMMY YCOBUAMM.

(pou3B0ANTL OTMeHY OLLIMOOUHbIX ONepaLil No NOraLLeHyio 3aK0MKeHHOCTY UM MONOAHeHMI0
(yea BKnaga, HakonwTenbHoro cuera, Kaprcuera ((ueta) 6e3 ysegomnenna Knuena.

(py 0TMeHe 0LLMB0YHbIX ONlepaLiil Mo NOTaLIEHNI0 3AA0MKEHHOCTIA He POM3BOANTD HauMCneHve
NPOLEHTOB 33 NePHOA C ZaTbl 06PabOTKM 0LIMO0UHOIA OnepaLii NO NOFaLEHMI 3AA0MKEHHOCTH
J10 €€ OTMeHbI.

3a6noKupoBaTb Unw orpaHNuMTL MCTaHUMOHHOR 06CNYXVBaKMe, a Takxe NpoBeaeHye onepa-
Lwii c ucnonb3oBakwem Kapt npu HenpezcTanednn KnueHTom B baHk akTyanbHoro 1 AeiicTeyto-
Lujero ABOHEHTCKOr0 HoMepa, a Takxke JOKYMEHTOB 1 CBeZIeH N, 3anpaLuinBaemblx baHKoM B Lenax
MCNONHeHVA 3aKoHoAaTeNbCTBa Poccuiickoit Degepaywy.

YriepiaTb KOMUCCHIO C AeHEXHbIX CPEACTB, B pa3mepe 5% 0T CyMMbl 10600 NONOHEHUA u/uau
109 OT CymMbI U3BATIAA, €CTIU BbINOAHEHO XOTA Obl 0AHO U3 CEAYIOLLVX YCOBMIA:

33 nocneaHue 30 (TpUALATD) AHel CyMMa NONOAHERNI CO CYETOB MHAMBYAYANbHBIX NPeANPUHI-
MaTeneii unv topuanueckix nnw Ha Joropopbl Knventa npesbitaet 200 000 py6. unv 3kB1BaneHt
B BaioTe N0 Kypcy bakka Poccuu, yCTaHOBNEHHOMY Ha ATy yAepXaHA KOMUCCUN (CYMMapHO
no Bcem JloroBopam, OTKPbITbIM Ha UMA KnineHTa B baHKe, BK0UaA paccmaTpuBaemoe nonosHe-
Hute, €3 y4eTa nononHeHwit No BbinnaTe 3apaboTHOI NNATbI 1 UHbIX BLINAT, HENOCPEACTBEHHO (BA-
3aHHbIX TPYAOBbIMU OTHOLLEHUAMM);

no JloroBopam KnveHTa 6binv 00HapysxeHbl NPU3HAKY COMHUTENbHBIX 11/UAKN TPAH3UTHbIX Onepa-
LWV /W B TaKIX OMEPALIMAX OTCYTCTBYET SKOHOMUUECKiA CMbICI.

M B31MaHUM KOMICCUIA 1 MaT, € BKAtoYeHHoi cymmoi HLC, He cocTaBnATb cueT-hakTypy.
OCyLecTBNATL HaNPaBNeHHOe Ha BO3BPAT NPOCPOUEHHON 3aA0MKEHHOCTI B3aUMOZelicTBue
€ KnvieHTOoM W TpeTbUMM UMM N06BIMI He 3aMPeLLIeHHbIMI 3aKOHOM Cnocobamy, B ToM uncne
CMCM0b30BaHYEM NeperoBOpOB Mo CETAM IMEKTPOCBA3M U KypbepCKOil AOCTABKM, CAMOCTOATeNb-
HO Onpezenan YacToTy TaKoro B3aUMozeiCTBIA.
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KnueHt Bnpage:

W3mensTb Koaol gocTyna i/unu AyTeHTMKaLMOHHbIe AaHHble, 00paTMBLIMCH B baHK.

B ntoboii MOMEHT 0TKa3aTbCA OT MCMIONHEHNS HACTOALLWX YCTIOBHIA, NPeaBAPUTENbHO Moracks
BCI0 UMetoLLlytocA nepes baHKom 3a0MKeHHOCTb, a Takae UCTPe00BaB BCe AeHEXHbIE CPEACTBA
1 3akpbiB Bce Kaptcuera (Cuea), HakonuenbHble cuera i (ueta BKnaza.

MopAagok ocywecTBneHna MCTaHUMOHHOTO 00CTyKMBaHMA

K kaHanam JIMCTaHUMOHHOTO 06CAYMUBAHUA OTHOCATCA:

KoHTakTHblii LeHTp bakka, ocyLLecTBAAOLIMI 06CnyKVBaHMe N0 TenehoHy.

WhTepHeT-bank, MobunbHbIi BarK 1 MHble KaHanbl 06cnyx1BaHIA B VIHTepHeT, B Tom uncne npu-
JOXeHuA, pa3mellieHHble Ha CaifTax [1apTHepoB baHKa B ceTi MHTepHeT, u cepucbl nepeaauv C006-
LLIEHWI.

baHKkomarbl.

SMS-1Hdo, SMS-baHk, SMS-3anpocbl.

B pamkax IucTaHLMOHHOr0 06CNyMBaHUA baHk npeaocTasnAet KnueHty uHdopmauvio no Yru-
BepCaNbHOMY A0TOBOPY, HaNPaBAAA ee M0 KOHTAKTHBIM aHHbIM KnieHTa, yka3aHHbIM B 3adBne-
Hin-Arkere.

[ina cosepluenus KnneHtom onepauuii uepe3s kaans! [IMCTaHUMOHHOTO 06CYXUBAHIA UCMONb3Y-
torca Kozbl gocTyna n/unu AyTeHTGMKaLMOHHbIE AaHHble.

KnueHT cornatuaetcs, 4To onepaLiyu, CoBEPLUEHHbIe € CM0Ab30BaHMeM AyTEHTUOUKALMOHHbIX AaH-
HbIX 11/uni Kozt 0CTYNa, NPU3HAIOTCA COBEPLIEHHbIMY KVEHTOM 1 0CNapUBaHWIO He NOANeXaT,
3 MCKAI0YeHIeM Cly4aes, NPAMO NPeyCMOTPERHbIX B 3aKoHoAaTenbCTBe Poccuiickoit Degepa-
uwm.

BaHK BMpaBe M3MeHATb COCTAB YCAYr U YCTaHABAMBATD OFPaHIueHINA Ha 0Ka3aHue YCnyr, NpeaocTas-
N1AeMblX Yepe3 Kaasbl JUCTaHLMOHHOrO 0BCYMBaHINA, B TOM YNCITE, HO He OrpaHNuMBaACh, Npu
OTCYTCTBYY TeXHUYECKOI BO3MOXKHOCTM 1X OKa3aHWA, Hanuumm OCHOBAHIA N0A03peBaTb A0CTYN
TPETBUX NIML K AeHEXHbIM CPEACTBAM 1 AYTEHTUQMKALMOHHBIM AaHHBIM KAieHTa, a Takxke B Cnyya-
AX, NPEAYCMOTPEHHbIX NPABUAAMIU BHYTPEHHErO KOHTPONA baHKa B LienAx NpOTMBOLeICTBYA Nera-
1U3aLu (OTMbIBaHMIO) ZOXOLOB, NOMYUEHHbIX NPECTYMHbIM MyTeM, i GUHAHCUPOBAHIIO TEPPOPU3-
Ma, Y B UHbIX CTy4asix B COOTBETCTBIM C 3aKOHOZATENbCTBOM Poccuiickoii Depepaiy.

KnueHT cornatuaetca, uto bak He HeceT 0TBETCTBEHHOCTY 33 COOM 1 OTKA3bI B JMCTaHLMOHHOM
00CNyVBaHIM, (BA3AHHbIE C HapyLueHUAMI B paboTe 000pyA0BAHINA CBA3 U/unw CeTeil CBA3MN,
1 BO3HIIKLLVIe B 3TOM CBA3M YObITK.

baHK Brpase oTka3aTb KnveHTy B npueme pacnopsxeHuit Ha npoBeeHe onepauyii no [lorosopy
yepe3 [uctaHuvoHHoe obcnyxnsanme. B Takux cnyuanx baHk NpUHIMAET ToNbKo HaanexalLmm
00pa3om ohopMAeHHble JOKYMEHTbI, B TOM YCTe PacyeTHble, Ha ByMaXHOM HocuTene.

[InA ncnonb3oBaHma IMCTaHLIMOHHOTO 00CNYXVMBAHIA KNEHT CaMOCTOATENbHO 00eCreuvBaeT Noa-
KNIoueHMe K KaHanam 30eKTPOHHON, B T.u. NOABIKHON, CBA3N 1/nv NOALEPXKY HEOOXOAMMbIX
(YHKLWI Ha CBOWX YCTPOCTBaX (TenedoHe, CMapTOOHe, NNaHLLeTe, KOMMbIOTepE 1 T.N.) 1 y CBOEro
0nepatopa CBA3M, a Takxe MHOOPMIPOBaHYE OnepaTopa CBA3N 0 CBOEM COMACKM Ha MOy YeHNe
Mioboii MHdopmaLmm no [JoroBopy B TeueHue CpoKa ero AeiicTBIA.

06cnyxuBaHme no TenedoHy

KnueHT moxeT BoCnonb30BaTbca ycnyramit baka no TenegoHHomy 06CnyvBaHIIO KNEHTOB AnA
nofyYeHa MHOOPMaLVM No YHUBEPCANHOMY AOTOBOPY, 1A NOAYUeHYA HOBbIX KpeauToB, Bbinycka
Kapr, otkpbiTna Kaptcuera ((ueta) u HakonutenbHoro cueTa, pasmeliienns Bknasa, a Takxe Apyrix
YCAYT, NPeA0CTaBAAEMbIX baHKOM.

KnueHT cornatuaeTca, uto MCN0Ab30BaHue NepcoHanbHoit Hhopmaumn v Kogos AocTyna AnaeT-
(A HaZnexaluieit 1 0CTaTouHoi uaeHTUKaLmelt Knuenta it aHanorom cobCTBeHHOPYUHON NoA-
nucn KnvenTa.

KnueHT cornaluaetca Ha nepesiady pacnopaxeHuii n/unu uHdopmaLuy no TenedoHy, 0C03Hagas,
4TO NIMHIN TeneGOHHOI CBA3M He ABNAIOTCA 3aLLMLLIEHHBIM KaHanoM nepesauv HGopmaLmm.
06cnyxuBaHme uepe3 VHTepHeT

KnueHT MoxeT BoCnonb30Batbca ycnyramu batka uepe3 UntepHeT-bank, MobunbHbiii baHk v apy-
riie KaHanbl 00CNYXUBaHNA B IHTEPHET AnA MonyYeHUA MHGOPMALIY U COBEPLUEHINA ONepaLiuil.
B cnyyanix v nopazke, npesycvoTpeHHbix PernamenTom, KnveHt 0643aH ocyLLeCTBUTD U3MeHeHHe
AYTeHTUOMKALMOHHIX AAHHBIX.
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KnueHT cornaluaerca, 4To ucnonb3oBakie AyTeHTUOUKALMOHHBIX AaHHbIX, B TOM YACHE CreHepu-
POBaHHbIX BaHKOM YHUKNbHbIX KOZI0B, HANPaBnAeMbix KiveHTy Ha ABOHEHTCKNIA Homep u/un
ABOHeHTCKoe yCTPOIICTBO, ABNACTCA HaANeXaLLieli 1 J0CTaTOUHOi AeHTUONKaLelt KnverTa, noa-
TBEP/eHVeM Npasa COBEPLUATL OnepaLy yepe3 IHTEHeT 1 3KBIUBANEHTOM COOCTBEHHOPYYHOIA
noanuc Knventa.

06cnyxuBaHue yepe3 baHkomarsl

BaHK npenocTagnAet KnueHTy BOIMOXHOCTb AOCTYNa KO BCeM BaHKOBCKIM CYeTaM, OTKPbITIM
B batke, B baHKomare npu UCnonb3oBaHMM 0CHOBHOI KapTbl.

MocpeactBom baHkomaTa KnveHT, pu AUy TeXHINYECKOI BOSMOMHOCTH, MOXET OCYLLECTBAATH
CneayloLLe onepauny:

BHeCeHve 1 CHATUE HaNMuHbIX AeHeXHbIX CPEACTB B BastoTe JloroBopa 1 B BanioTe, OTANYHOI
ot BanioTbl Jlorogopa;

nNaTexu 1 NepeBozbl eHEXHbIX C(PRACTS;

nony4eHue HGopMALIMN 00 0CTaTKe JeHexHbIX CPeACTB Ha Llorosope;

1 MHble onepaLn No yemoTpeHuio baxka.

MepeBozb v nnaTexw yepe3 baHKoMaT ocyLLeCTBAAtoTCA B BankoTe Poccuiickoid Depepaum He3asi-
/MO OT BIAAA BaTioTbl, B KOTOPOIA 3aknioueH JoroBop. [pu OTCYTCTBIAN/HEAOCTATOUHOCTH e~
HbIX CpeCTB Ha [loroBope AnA 0CyLLeCTBAEHYA NepeBoza Uiy nnaTexa Yepe3 baHkomar, cinca-
HYe He OCYLUECTBAAETCA, YCAYTy N0 NepeBoay Ui nnatexy yepe3 baHKomar bank He oka3blBaer.
0 pe3ynbraTax 0ka3aHuA yonyr yepe3 baHkomar baHk MOXeT yBeaoMUTS KnueHTa OBHIM U3 Ce-
JyloLLwX CoCO60B: MyTem Neyatt NaTexHoro AOKyMeHTa, Ui nyTem oTobpaxeHa nHhopmaLnm
Ha 3KpaHe baHKoMaTa, WK nyTem HanpasAeHA NATeXHOro AOKYMeHTa Ha MeKTPOHHBII agpec
KnnenTa.

SMS-uHdo, SMS-6aHk 1 SMS-3anpocbl

SMS-1Hho — cepaic baHka, noakniouaemblii KnneHty v no3gonstolLnii Knnexty nonyuatb Ha Abo-
HeHTCKwiA Homep u/unn AboeHTckoe ycTpoiicTao Coobiuerne:

00 n3meHeHwy cTatyca [loroBopa, 3adBKu;

00 0CyLLIeCTBAEHY HeUHAHCOBbIX AeiicTBuii Mo [lorosopy;

00 u3MeHeHy cTatyca Kapl;

0 coBepLueHwy onepauuii no Jlorosopy uepe3 UHtepHeT-baHk 1 MobunbHblii bak;

WHble CBEAGHYA NO YCMOTPeHMI0 baHKka.

SMS-6aHKk — cepBuc baka, nogkniouaemblil no xenaruio Knuexta u nossonsatowuii Knuenty
NonyYaTb B Pexume peanbHoro Bpemeri Ha AGOHeHTCKuI Homep u/unu ABOHeHTCKoe yCTpoit-
CTBO MHOOPMALIMIO NO ONEpaLMAM C MCMoNb30BaHIEM KapTbl Wnu ee peKBI3UTOB.

SMS-3anpocbl — cepBic barKa, A0CTYNHbIA KnueHTy ¢ ABOHEHTCKOrO HoMepa 1 Mo3BONAIOLLNIA:
3aMpaLLMBaTb JOCTYMHbIA OCTATOK NO l0roBOpY pacueTHoii KapTbl ([loroBopy KpeAWTHOI KapTbl);
0CYLLeCTBAATS 6A0KNPOBKY KapTb;

0CYLLIeCTBAATL NepeBoj CPeACTB B CUeT NONoHeHwA banaca ABOHEHTCKOro HoMepa 3a CYeT 0CTaT-
ka no [loroBopy pacueTHoii kapTbl (JJoroBopy KpeaUTHON KapTbl).

(epByc NpefoCTaBAALTCA NO KOPOTKOMY HoMepy 2273 AnA aboenTos bunait, Mera®on u MTC
1 Homepy +7 903 767-22-73 ana aboHeHTOB Apyriix onepaTopoB CoToBoi cBA3M Poccuitckoii Depe-
paumm.

[ina ucnonb3oBaHuA cepaicoB KnueHT camocToaTeNbHo obecneuvsaet nofaepKy dyHKumiA SMS
Ha CBOeM MOBUTbHOM YCTPOIACTBE (TenedoHe, CMapTdoHe, NnaHLueTe 1 T.n.) Uy CBOEro onepatopa
MoBUbHOI CBA3N.

lMonuTuka coxpaHenna nosnbHoCcT KnnexTos

B Lienax coxpaeHua noANbHOCTI KnveHTos bank NpOBOAUT KOMMNEKC Mep N0 NOOLLPeHMIo UCoAb-
30BaHvA Kapr B cooTBeTCTBUY C O6LLMMM YCIOBUAMI NPOTPAMM NOANBHOCTI.

B Lenax coxpaeHa noanbHocTM Knuento baxk Bnpage NpoBOANTL MapKeTUHTOBbIe/peknam-
Hble akuum. OTcyTCTBYe HENocpeaCTBEHHONO 0Tka3a KnueHTa 0T yUacTiA B akLMm MOXKeT Npu3Ha-
BaTbCA BbIpaXeHMeM Cornacd KnueHTa npuHATb yuacTiie B MapKeTUHIOBOI/ peKNaMHOi akLui,
eCAM COOTBETCTBYIOLLMIA NOPAZOK YUaCTIA NPEAYCMOTPEH YCNOBUAMY NPOBEACHIA MAPKETUHTO-
BOVI/PeKNaMHOIA akLM.

[TopAmOK BHeCEHNA M3MEHeHWIA 1 JONOSHEHWIA B YHNBEPCaNbHbIi J0r0BOp
BHeceHwe 3meHeHMiA 1 LononHeHwii B YHuBepcanbHblii AoroBop (oTaenbhble [loroBopbi), B Tom
uncne yTeepx aetve baHkom HOBOI peaakLm Ycnosuii, 06w ycnoswii u/wam Tapudos, ocy-
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LecTBnAeTcA baHKoM B NOpAAKe, NPeAyCMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuiickoii Degepa-
LW W HACTOALLMM Pa3enoM, C y4eTom 0C00eHHOCTelA, ycTaaBnBaembix OBLLMMY YCoBUAMM.
BaHK uHGopmupyeT KnnerTa 06 u3meHeHInAX v JONONHEHHAX, BHOCUMbIX B YHUBEPCaNbHbIiA 4Oro-
BOP (oTAeNbHbie [JoroBopbi), B TOM ukcne 00 yTBep ey HOBOY peaakumu Ycnosuii, 06uux ycno-
BYii 1/ TapudoB, 0HUM U3 CNOCO6O0B, YKa3aHHBIX B NyHKTe 2.9 HACTOALLMX YCTIOBMIA.

(lpu Hecornacm ¢ u3meHeHMAMI 1 JONOAHeHUAMY Ycnouii, 061X ycnosuii u/unw Tapudos Knu-
€HT VIMEET NPaBo PacToprHyTb YHUBEPCaNbHbIIA 4Or0BOP, OTAENbHbIE [J0r0BOPbI B 0AHOCTOPOHHEM
nopAZKe NyTem HaNpaBfeHyA CO0TBETCTBYIOLLIErO 3aABeHA B BaHK v NOraLLeHtA BCeli nmeloLLeli-
(A 3a/10/KEHHOCT, @ Take UCTPeOOBAHINA BCeX AHEXHDIX CPEACTB 1 3aKPbiTUA BCex KapTcueTos
(Cuero), HakonutenbHbix cueTos v (UeToB BkNaja. Henpeactaeneue B baHK ykazaHHoro 3asgne-
HuA, COBEPLLIEHME PAaCXOAHbIX ONepaLIMiA, a Takxe Hanuuue HakonwuTenbHoro cueta, (Ueta Bknaga win
0CTarka Ha Kaptcuere (CueTe) nocne BCTynNEHIA B Ny M3MeHeHwiA v AonontHeHnii Ycnosui, 06ux
YCNOBMIA 1/vut TapuQoB ABNAETCA Cornaciem KnueHTa C TakmMI M3MEHEHIAMY 1 SONONHEHUAMM.
Tliobble U3MeHeHA 1 JONONHeHuA B YHUBEpCanbHbiit 40roBop (0TaeNbHbIe [loroBopb), B ToM uicse
yTBEPXAeHHaA baHKom HoBas peaakuma Ycnosuii, 06uwx ycnosuid u/unm Tapudos (TapuoHbix
NN3HOB) C ZaTbl BCTYMAIEHIA UX B CANY PABHO PACNPOCTPHAKTCA Ha BCEX UL, NPUCOEAMHUBLLX-
€A K Ynosuam, 06LMM ycnoBUAM, B TOM Uvcie NPUCOeANHMBLUIXCA K Ycnosuam, 06uumm ycno-
BUAM paHee AaTbl BCTYMAEHNA U3MeHeHWIE 1 AONOAHEHUiA B Cuny.

(OTBETCTBEHHOCTb CTOPOH

(TOpOHbI HecyT OTBETCTBEHHOCT 33 HeNCMONHeHUe (HeHanexalLlee ICONHEHIE) CBOUX 06A3aTeNbCTB
o [loroBopy B COOTBETCTBIM € 3aKOHOAATENbCTBOM Poccuiickoii Denepauim.

(T0pOHbI 0CBOOOXAAIOTCA OT OTBETCTBEHHOCTU 3a NMOSIHOE TN YACTUYHOE HENCTIONHEHMe CBOUX
00A3aTenbCTB N0 [loroBopY, eCnM HencronHeHue byaeT ABNATLCA CNEACTBUEM HENPEOAONAMON
CUNbI, TO €CTb YPE3BbIUAIAHDIX 11 HEMPEAOTBPATUMbIX TP JAHHbIX YCNIOBIAX 00CTOATENBCTB, BO3-
HUKLWLWX nocne BCTynnerud B cuny Jlorosopa. [leficTie 06CTOATENbCTB HENPEOAOANMOIA CAMbI
CTOPOHbI AOMXHbI NOATBEPAATb AOKYMEHTaMW KOMMETEHTHbIX OpraHoB. O HacTynnexuu obcTo-
ATENbCTB HENPEOAOAMMOI CUbI CTOPOHbI 00A3YIOTCA M3BELLATb APYT APyra B CPOK He No3aHee 5
(nATi) pabounx AHeiA 0T AaTbl HACTYNNEHIA YKa3aHHbIX COOLITH.

K TaKum 06CToATeNbCTBaM OYAyT OTHOCUTBCA: BOEHHbIE ARTICTBIA, MACCOBbE OeCTIoAZIKY, CTUXVIAHble besi-
CTBV, OTKTIOUEHYE HMEKTPO3HerI, 3a0aCTOBKI, PELLEHIA OPraHOB FOCYAAPCTBEHHOI BNACTH 1 MeCT-
HOrO CamoynpasreHya 1 Apyriie 00CTOATENbCTBA, AeNaoLLiie HEBOSMOXHBIM UCTIONHEHIE 00A3aTeNbCTB,
MPeLyCMOTPEHHbIX [10roBOpOM.

B cnydae HecBoeBpeMeHHOTO 1N HenosHoro yBeaomAeHIA baka 06 00CTOATENbCTBAX, YKa3aHHbIX
B HacToAlLeM pa3aene, KNUEeHT HeceT OTBETCTBEHHOCTb 33 BO3MOXKHbIE OTpUUATENbHble noCnes-
CTBINA JaHHbIX OOCTOATENCTB.

BaHK He HeCeT OTBETCTBEHHOCTY 3a HECBOEBPEMEHHOE MCTONHeHIe MopydeHuii KnieHTa no lorogopy, ecnn
onepaLliv 1o KOPPECTIOHAEHTCKOMY CUeTy baHKa He OCYLLIECTBIAIOTCA U X UCTIONHeHVe 33iep/IBaeT-
(A B pe3ynbTare AeiicTBIiA (6e3peiicTBuA) batka Poccuw, ero nosipaaeneHiit, 6aHKoB-KoppecnoHzaeHToB
VW VHBIX TPETBUAX SIULL, 06ECTIeUMBAIOLLIX COBEPLLEHIAE OniepaLtii Mo KOPPECTIOHABHTCKOMY cueTy barka.
BaHK He HeCeT OTBETCTBEHHOCT 3a YObITOK, NOHECeHHbiiA KNveHToM BCneACTBYE UCNONHEHA nopyye-
HYA, BbIZAHHOTO HEYMOMHOMOUEHHbIMMU MLAMIA, eCTIA B COOTBETCTBHM C 3aKOHOAATENbCTBOM PocCuii-
cKoi Deziepauy 11 HacToALLMMY YCnoBUAMI BaHK He MOT YCTaHOBUTb GaKT BblAaun MopyYeHNa Hey-
NIONTHOMOUEHHbIMY KnieHTOM ALami.

YperynupoBaHue ropos

Bce cnopbl, Bo3HuKatoLLye Mexzy KnvexTom 1 baHkom 13 YHuBepcanbHoro 40rosopa (0TaenbHbIX
J0r0BOPOB B COOTBETCTBIAM € OOLLMMI YCIOBUAMI) AN B CBA3M C HUM (HUMU), NOLNEXaT pelle-
HYIO NyTeM NeperoBopoB, a B Cly4ae HEBO3MOKHOCTY TAKOTO PeLLieHIns — B CyAe,  Takxe C Npi-
MeHeHIeM NpoLieypbl MEAVaLyI B COOTBETCTBIN C 3aKOHOAATENbCTBOM Poccuiickoii Deaepaum.

3aKnounTeNbHbIE MONOXKEHNA

BaHK ABNAETCA YUACTHUKOM CUCTeMbI 00A3aTeNbHONO CTPaXoBaHMA BKaA0B. (TPaxoBaHkie AeHex-
HbIX CPEZCTB, HaxoAALMXCA Ha (ueTe BKnaa, HakonuTenbHoM cuete 1 Kaprcuere (CueTe), ocywect-
BNAETCA B COOTBETCTBIN C DeaepanbHbIM 3aKoHOM «O CTPaxoBaHy BKNALOB GU3NUECKIX nL
B bankax Poccuiickoit Oegepauui» ¢ MomeHTa 3akioueHIa [lorosopa Bknaga (Jloroopa Hakonu-
TenbHoro cyera), [loroBopa pacuetHoit kaptbl ([loroopa cueta) u oTkpbiTua (ueta Bknaja, Hako-
nuTeNbHONO cueta, Kaprcuera ((ueta). [leHexHble CpencTea, nepeaaHble lapTHepam, Ho GakTiue-

n
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CKM He nofyyeHHble baHKom, CTPaxoBaHII0 B COOTBETCTBIAN C yka3aHHbIM DeaepanbHbIM 3aKOHOM
He noanexar. MHhopmaLina o cTpaxoBanui (0becneyeHiny Bo3epata AeHeXHbIX CPeACTB) pa3me-
L|AeTCA Ha CTeHAax B NoapasaeneHuAx barka, ocylecTBAAIOLMX 06CNyXWBaHe KnneHToB, v Ha
caiie baHka B MHTepHeT no anpecy Tinkoff ru.

B cnyuae Ge3HanuuHoro nepeuncneniia KaueHTom AeHexHbIX CPeACTB B NOraLLerie 3afonxeHHo-
v no KpeauTHomy oroBopy, [loroBopy KpeauTHoii kapTbl, [loroBopy pectpyKTypu3auu 3a1on-
KeHHOCTI 1w [loroBopy pacyeTHoii kapTbl ([loroBopy cueTa) u3 ApYrux KpeanTHbIX OpraHi3a-
Uwii unw TapTHepoB banka Bce PUCKH, CBA3AHHbIE C BO3MOXHOI 3a/ePXKOIi B NOCTYNAEHIN 3THX
CPeACTB He N0 BIHe baHKka, npuHuMaeT Ha ceba Knuew. Hactoawmm KnueHT noHumaer u corna-
UIeTCA € TeM, UTo baHK He IMeET BO3MOXHOCTI KOHTPOAMPOBATS UM PEryInpoBaTb CPOKY NOCTY-
MNeHUA AEHEXHbIX CPEACTB OT TPETbUX UL,

W3meHervie uni pactopenye YH1BEpCanbHoro A0roBopa (oTaenbHbix JloroBopos) He 0cB060XaaeT
KnuenTa i/unm bark 0T ucnonHenua cBoux 06A3aTenbCTe no YHusepcanoHomy 4orosopy (oTaenb-
HblM A0r0BOPaM B COOTBETCTBYY € OBLLMMIU YCAOBUAMM), BO3HIKLLIX 0 MOMEHTa Takoro i3me-
HEHIA UM PACTOPXKEHNA.

YHuBepCanbHblii A0roBop (0TAenbHble lroBOPbI) NOANEXAT TONKOBAHMIO B COOTBETCTBUM C 3aK0-
HopaTenbcTBom Poccuiickoil Deaepauun.

B cnyuae, ecnm kakoe-nnbo u3 nonosxeHmii YHIBEPCaNbHONO 10roBopa (0TAenbHbIx [1oroBopoB) cTa-
HOBITCA HE3aKOHHbIM, HEAVICTBUTENbHBIM UM He MOAb3YIOLLMMCA CyAeOHOI 3aLLUTOIA N Ni060-
My NPUMEHIMOMY 33KOHOAATENbCTBY, TaKie NONOXeHA YHUBEPCaNIbHOrO 4Or0BOpa (OTAENbHbIX
[loroBopoB) He NpUMEHAIOTCA BO B3aUMOOTHOLEHHAX Mexay barkom v Knuertom. OctanbHble
noNOXeHuA YH1BEPCanbHoro 40roopa (0TaeNbHbix JJoroBopoB) COXpaHAIT MoAHYI0 CAny v Aeli-
CTBUTENIBHOCTD.

061L1e yCnoBIA OTKPLITUA, 00CTYXKIBAHNA
1 3aKpbITUA HAHKOBCKMX BKNAJ0B

1.2

1.3.

2.2,

23.

TepmuHbl 1 onpefeneHus

HacToauwue 0buuve ycnosua ycTaHaBAMBAIOT NOPALOK 1 YCNOBMA NPUBNEYEHIA 1 Pa3MeLLeHIA
JIeHeXHblx CpefcTB Ha (UeT BKNaaa/HaKonuTeNbHbIl CYeT, HauMCNEHINA NPOLIEHTOB Ha OCTATOK
no (uety Bknaza/HakonuTenbHoMy cueTy, Bbinnathl Bknaaa/Bknana o BocTpeboBaHuA 1t Haunc-
NleHHbIX NPOLIEHTOB 11 PEryNMPYKT OTHOLLEHNA, BO3HUKAIOLLME B CBA3M € 3TUM Mexzly KnueHTom
it baHKom.

baHK He 3akniouaeT Jloroop BkNaAa (JloroBOp HaKoMUTeNbHOrO CUeTa) C AMLaMM, He AOCTUTLLIN-
MW BO3pacTa 14 net.

[loroop Bknaaa ([oroBop HaKoMUTENLHOTO CUeTa) 3aKNK0UAeTCA NyTem aKkLienTa baHkom odepTbl,
CofiepXalLieiica B 3aaBKe KnvenTa. AkuenT BoipaxaeTca B oTKpbiTu KnuenTy CueTa Bknaga/Hako-
NUTEbHOTO CYeTa (MU YCOBIM MONTyUeHis baHKOM HeobXOAMMbIX IOKYMEHTOB [ €70 OTKPbITUS)
11 3aUUCTEHNA Ha Hero AeHexHbix cpeacTs KnnenTa. [lorosop Bknaza ([loroop HakonwuTensHoro
CYeTa) CUMTAETCA 3aKMOUEHHBIM B [1aTy 3auNCNIeHIns eHexHbIx cpefCTB Ha (ueT BKnapa/Hakonu-
Te/bHbIN CYerT.

Paamew,eume N BO3BpaT IEHEXHbIX CPeICTB

KnueHt BHOCWT B baHK, a baHk npuxmmaer ot KnuewTa B kauectse Bknana/Bknapa 4o Boctpe6o-
BaHIA [IEHEXHble CPEACTBA U 0653YeTCA BO3BPATUTD CYMMY JIEHEXHDIX CPEJCTB U HAUMCTIEHHDIX
NPOLIEHTOB B NOPAZKE 1 Ha YCNIOBMAX, NPEAYCMOTPeHHbIX loroBopom Bknaaa (JloroBopom Hako-
NUTENbHOTO CyeTa).

[ina otkpbiTiA baHkom (YeTa Bknaaa/HakonuTensHoro cyeta KnneHt Hanpaenaet B bak odopm-
NeHHy1o 3aABKY, B TOM UMCe C MCNONb30BaHMEM AyTeHTUOUKALMOHHbIX AaHHbIX 1/unu Kosos
J0CTYNa, @ TakXe OKYMEHTbI, HeobxoaMMble 1A oTKpbiTA (YeTa BKNaaa (HakonuTenbHoro cueTa)
Y POBE/IEHNA MIEHTUOUKALMM KNveHTa B COOTBETCTBIN C TPeOOBAHAMIA BaHKa 1 3aKOHOAATENb-
c78a Poccuiickoii Denepauuy.

Mocne nocTynneHa aeHexHblx cpeacTs Ha (UeT BKNada KnueHTy HanpasnAeTca yeaomnenue
C yKa3aHviem napameTpos Bknaga (Cpok, CTaBKa, Cymma, Banioa (- bl)), B TOM Umcne nicbMeH-
Hoe no Tpe6oBaHmio KnvenTa, a Takxe Homepa (ueTa Bknaga. B cydae oTcyTCTBIAA ONPOBEPXEHUA
ot KnuenTa B Teuenvie 30 (TpuaLaTy) KaneHaapHbIx AHei C 4aTbl HAMPaBAEHA YKa3aHHOTO yBe-
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JAOMAIEHUA NapameTpbl Bkada CYMTaIOTCA COrAcOBAHHbBIMM CTOPOHaMIN C AaTbl OTKPbITMA (YeTa
BKN1aga. B cnyuae Hecornacoanusa KiveHTom ykasanHbix napameTpoB Bkaaa nocneaHmii cunta-
€TCA pa3melLieHHbIM Mo cTaske 0, 1% rofoBbIx, C AaTbl NOCTYNAEHNA AeHeXHbIX CPEACTB Ha CO0T-
BETCTBYloLLMiA (UeT BKNaza.

[ucranumonHoe obcnyxmpatme no (Yety Bknaga/HakonuTenbHoMy CYeTy, OTKPLITOMY B oduce
Bakka, He NPeAOCTABNALTCA.

(Cpok Bknaa, pa3mep 11 NopAA0K BbINNaTbl NPOLIEHTOB, @ Takxe BanioTa (- bl) Bknaaa yctanasnu-
BatoTCA TapuHbIM NNaHOM.

Pa3mep 1 nopazoK BbINMATbI NPOLEHTOB No HakonuTensHoMy cueTy, a Takxe Baniota Hakonutens-
HOO CyeTa ycTaHaBnMBaeTcA TapudHbIM MnaHoM.

Pa3meLLieHve ieHexHbIX CpeacTs Ha (YeTe Bknaza/HakonuTenbHOM cueTe NPOU3BOANUTCA MyTem
[lepeuncnenns AeHeXHbIX CPRACTB WA APYTUM CNOCOBOM, NPEAYCMOTPEHHbIMY 3aKOHOAATENb-
c7BOM Poccuiickoit Degepauinm, Ha CyMmMy He MeHbLIe MUHUMaNbHOV cymmbl Bknaga/Bknada
J0 BOCTPeOOBaHMA, YCTaHOBNIEHHO TapUOHbIM NaHOM.

Ecnm TapudHbIM nNaHoM ycTaHoBReHa MIUHManbHas cymmMa Bknaga/Bknasa ao BoctpeboBaHms,
a CyMMa NepBOHAYaNbHOTO B3HOCA MeHbLLE MUHUMANbHOI CymMbl Bknaa/Bknaga fo Boctpe-
00BaHIA, TO CyMMa NepPBOHAYANBHONO B3HOCA 3aUCAALTCA Ha KapTcueT 1 He 3auncndetca Ha (uet
BKNaza/HakonuTenbHbI cyer.

[leHexHble cpecTsa, nocTynusLume Yepe3 bankomar u MapTHepoB baHka v nyTem nepesoja
CPEACTB C KapTbl Ha KapTy C UCN0/Ib30BaHVeM PeKBI3INTOB KapTbl, NepeAaHHbix barky, 4nd nonos-
HeHiA (Yeta Bknapa/HakonutenbHoro cueta, 3auncnaioTca Ha kaprcuer k Cuety Bknaaa/Hakonu-
TeAbHOMY CUeTy C ocheAyloLM 3auncnevem Ha C4eT BkNasa/HakonuTenbHblii CyeT He no3aHee
[HA, CIAYIOLLIEro 33 JHeM NOCTYNAeHIA CPeACTB Ha KapTcuer.

Mpw oTcyTCTBUN KapTCUeTa, COOTBETCTBYIOLLENO BanioTe NONOAHEHUA MyNbTMBANIOTHOTO BKnazda,
33unCneHve AeHeXHbIX CPRACTB OCYLLECTBAACTCA Ha KapcueT 1 (ueT Bknazia B ieloLLeiicA Banio-
Te, CONIACHO NpUOpUTETY — BO-NepBbix, pyoan PO; Bo-8Topbix, Aosnapbi CLUA; B-Tpertbux, eBpo;
B-UETBEPTbIX, GYHTbI CTEPANHIOB.

KonBeprauma cpeacts, noctynusLumx And nononHera Bknasa/Bknasa Ao BocTpe6oBatwA B Banio-
Te, OTNUHOIA OT BanioThl Bknaaa/Bknasa o BOCTPeOOBaHIA, OCYLLECTBAALTCA:

Mo kypcy baka Ana nononHewa Bknaaa/Bknaaa ao BocTpeboBaHyA, AelicTByloLLeMy Ha AaTy
06paboTku baHkom onepauuy, npu cobRIOAEHUN YCNOBUIE 3aUNCNEHUA CyMMbl MOMONHEHNA
Ha Bknan/Bknaa o BoCTpe6OBaHUA.

Mo kypcy baHka Ana nononHexwa Kaptcuera, AeficTByloLLemy Ha AaTy 0bpabokw barkom onepa-
Unw, NPy HecobnioAeHMM yCoBWIE 3aucneHna cymmbl mononiHeHua Ha Bknaa/Bknaa Ao BocTpe-
6oBaHuA.

Mo TpeboBaHuio KnuekTa No CTeueHMM CPOKA, Ha KOTOPbIA BHECeH Bknaz, a Takxe Npu AoCpoy-
HOM MOAHOM WY YacTUYHOM U3bATIAN Bknada baHK BbinnauvsaeT cymmy Bknaaa nyrem 3aunc-
NIeHINA Ha KapTcyet KnveHTa B COOTBETCTBYIOLLEIA BaslioTe, OTKPBITIV B bakke, He no3aHee ciepyio-
iero pabouero AHA.

Mo TpeboBaHmio KnuenTa HakonuTeNbHbIiA CUeT MOXET ObiTb 3aKpbIT B 11000/ MOMEHT nyTem nepe-
BO/IA [IeHEXHbIX CPEACTB Ha KapTcuer 6e3 noTepy NpoLeHToB.

B ieHb 0KoHuaHwA cpoka Bknana Bknaa cuMTaeTca npoaneHHbIM (MPOMOHTPOBaHHBIM) Ha NoCe-
JytoLLWii CPOK, PaBHbII CPOKY pa3MelLienus BKNaaa, ykasaHHoMY B 3adBKe, M0 CTaHAAPTHOI Npo-
LIeHTHOI CTaBke (ecnn KnueHT npu 0dopmAeHIN 3aABKM He Yka3an MHble NapameTpbl NpoNoH-
rauuv Bknaga) Ana CooTBETCTBYlOLLEN CyMMbl Bknaga no AawHoMy By Bknana, AeiicTByioLLeli
8 bakke Ha 70T f1eHb, 1 Ha yCIoBuAX, NpezycMoTpeHHbix JoroBopom BNaaa. Ecm Ha Aaty npo-
noHrauwm Bknaga AanHbii B Bknaga byaet otvereH bankom, JloroBop BKnada cuMTaeTca npo-
NIOHTMPOBAHHbIM H YCOBMAX, YCTaHOBNEHHbIX baHKoM. [TononHerue npognexHoro (nponoHru-
POBAHHOr0) BKNaza, e NONoAHeHMe NPeaycMOTPeHo TapuHbIM MNaHOM, BOMOXHO He paHee
JHA, CIAYIOLLEr0 33 AHeM NposoHraLiy Bknaaa.

Ecnm Ha gaty nponoHrauwy cymma Bknaga byset meHee MUHIManbHoR cymmbl Bknaga, ycTaHos-
NIEHHO/ TapUOHbIM NNAHOM, AEICTBYIOLIMM Ha MOMEHT NPOAOHTaLIUY, TO Takoii Bknaa He nponok-
rupyetca, a cymma Bknasia 3aumcnserca Ha Kaprcuer.

3a oTKpbiTie v obcnyxmBanme (YeTa BkNazia/HakonuTenbHOro Cuera, a Take 3a NpoBeAeHMe one-
panit KnueHT ynnaungaet baHky KOMICCHOHHbIE BO3HATPaAeHINA, Pa3mepbl U NOPALOK Bbinna-
Tbl KOTOPbIX YCTaHABNVBAIOTCA TapudHbIM MNaHOM.
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Hauncnenna v oinnatbl NpoLEeHTOB

Hauncnenve npoLieHToB Ha 0cTaTok cpeacTs no (Uety Bknasa/HakonuTenbHoMY CUeTy NpoM3BOANT-
(A 0 AHA, CNELYIOLLETO 33 IHEM 3UMCNeHNA JeHexHbIX cpeacTB Ha (UeT Bknasa/HakonutenbHbiil
cyet KnueHTa, 10 AHA OKOHYaHUA cpoka Bknaaa (BkniounTenbHo) nnbo Ao wx cnucatma co (veta
BKN1aAa/HaKoNUTENLHOTO CYeTa N0 HbIM OCHOBAHHUAM.

J3meHeHue TapudoB B UacTit CHUKeHIA NPOLEHTHOI CTaBKM Mo BKnagy He pacnpocTpaHAeTca
Ha AeiicTBytoLme JloroBopbl BKNaja 0 KOHLA Cpoka pa3melLieHia Bknaga. lpu pasmeluerun
HOBbIX BKNaZ0B, a TakxKe NPONoHraLwy AelicTByloLX BKNaZioB NPUMEHAETCA MPOLEHTHA (TaB-
Ka, elCTBYIOLLAA Ha AeHb TaKOro Pa3MeLLIeHIA v NPOOHraLMK.

V3meterie TapudoB B UacTy U3MEHEHHA NPOLIEHTHOI CTaBKY NO HakonwTenbHOMY CUeTy MoxeT
NPOM3BOANTLCA MyTem UHOOPMIPOBAHUA KNeHTa He Mekee Yem 3a 3 (Tp1) KaneHapHbIX AHA
OZHIM U3 CNOCODOB, YKa3aHHbIX B MyHKTe 2.9 YCnoBwil.

KnueHT nmeer BO3MOXHOCTb N0 COrNacoBaHuio ¢ baHKoM NocpeacTBom IMCTaHLMORHOr0 06y~
VBaHNA U3MeHTb TapudHblit nnax Bknaaa Ha TapudHbiii nnan AnA MynsTuBaniotHoro Bknaaa.
My cvete TapudHOro nNaxa M3MeHeHIs B YacTIn NPOLEHTHON CTaBkw o (YeTy BKNaLa, U3HaYanb-
HO OTKPBITOr0 B PamKax TekyLLero [10roBopa Bkaza, He pacnpoCcTpaHAKTCA A0 KOHLA CPOKa pasiie-
LLIeHIs, YCTaHOBAEHHOO NPeAblAYLLIM TapudHbIM nNaHoM. [TPOLIEHTHbIE CTaBKI N0 BanioTam, 0TAMY-
HbiM OT BaflioTbl M3MEHEHHOrO TapuQHOro NNaka, yCTaHaBMMBaIOTCA HOBbIM TapUHbIM MNaHOM.
[pu HaunCneHUM NPOLIEHTOB B PacyeT NPUHIMAETCA BEAMUMHA NPOLeHTHOI CTaBKM (B NpoLieH-
TaX FOZ10BbIX) 1 GAKTUUECKOE KONMUECTBO KaeHAAPHbIX AHeN, Ha KOTOPOe NpUBMeYeHbl AeHeX-
Hble cpezCTBa. [pu1 3T0M 3a 6a3y bepeTca feiicTBUTeNbHOE YACTO KaNeHAAPHbIX AHelt B roay (365
1M 366 AHei CO0TBETCTBEHHO).

Tp AOCPOYHOM NOAHOM WAV YACTHYHOM M3BATAI BKNaja baHk Npou3BOAUT Nepepacyer npoLieH-
T0B B COOTBETCTBIAV € TapUQHbIM NAaHOM 33 BeCh NepU0Z GakT4eckoro XpaeHIs Bknaga, ¢ AaTbl,
CnefiytoLLedt 3a aToil 3aUnCNeHIna JeHEeXHbIX CPeACTB Ha (UeT BKnaaa, Uiu C Aatbl NPOMOHraLm
Bknapa KnueHTa Ha HOBbIii CPOK.

Mpw ycnoBuv npoaneta (nponoHraum) Bknazia HaumcnerHble NPOLEHTbI KanuTanu3upylTca (npu-
uncnAiTca) K cymme Bknasa, e uHoe He ycTaHoBneHo JloroBopom BKnaza.

MpaBa 1 06A3aHHOCTY CTOPOH

KnneHT umeet npago:

MpebaABHUT barky TpebOBaHIE 0 JOCPOUHOM NOMHOM UM YACTUUHOM U3bATUM BKNaaa.
BHOCUTb JONONHUTENbHbIE AeHeXHble CpeCTBa BO BKnaa/HakonutenbHbiii cueT, ecu AaHHas B03-
MOHOCTb YCTaHOBNIEHa TAPUOHbBIM NNaHOM.

Pa3mecTutb Heckonbko Bknazos (0TKpbITb Heckonbko (UeToB Bknaaa/HakonuTeNbHbix CueTos
Ha yCnoBusX, yCTaHaBAMBaeMbix [loroBopom Bknaaa (JloroBopom HakonuTenbHoro cyera), Tapu-
damu:

yepe3 JMCTaHUMOHHoe 06CNyUBaHIE;

B o¢vice baHKa B yacbl paboTbl onepaLyoHHoro noapasaeneHia banka.

KnuenT 06s3aH:

MpenocTaBuTb baKy NpaBo Ha COCTaBREHHE PACYETHOTO A0KYMeEHTa OT ero MeHH NI NPONIOHTa-
U v 3akpbiTu Brnana/Bknaga o BocTpeboBaHMA, a Takxke B APYrX CllyuadX, yCTaHOBAEHHbIX
[loroBopom BKnaza/loroBopom HakonuTeNbHoro cyera.

baHK umeeT npago:

(0CTaBNATH PaCcyeTHbIE JOKYMEHTbI OT MMeHy KnueHTa npy MponoHrauyy 1 3akpbitav Bknana/Bkna-
J1a 710 BOCTPEO0BAHMA, A TaKXKe B APYTyX Cllyuadx, ycTaHoBneHHbix loroBopom Bknaga/ [loroso-
POM HaKOMUTENbHOTO CYeTa.

baHk 06A3aH:

Bo3patwTb Bknaa/Bknag Ao BOCTpEOOBaHNS 11 HaUMCAEHHbIE NPOLIEHTbI 10 NepBOMY TpeboBaHHI
Knnetta.

Mopagok 3akpbiTna Bknaga/Bknaga Ao BocTpeboBaHuA 1 pacTopxeHns
[JloroBopa Bknaaa ([loroBopa HaKONMTENbHOTO CYeTa)

(OcHoBaHuem LNA 3aKpbITUA (veta BKﬂaﬂa/HaKOI’IMTEﬂbHOFO CYeTa ABNAETCA NPEKpaLlieHue ,[lOFO-
BOPa BKNaza/ loroBopa HaKoNUTENBbHOTO CYeTa.

ﬂ,OFOBOp BKH&JJ&/[IOFOBOD HaKONWUTENbHOTO CYeTa ﬂ,eV\CTByET J10 MOMEHTA €ro pacToPeHUA no Tpe-
6oBaHuio KnuerTa npu ycnosuu Bo3gpata Knuenty cymmbl Bknana/Bknapa o BoctpeboBatma
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W HQUMCTIEHHbIX MPOLIEHTOB B COOTBETCTBYM C YCNIOBMAMY TaKOr0 A0TOBOPA U 3aKpbiTuA (UeTa BKNa-
fa/HakonutensHoro cuera.

My nocTynneHuy B bank 33aABNEHNA Ha NoNyUeHNe HACTACTBA (OPUTMHAN € HOTapHaNbHO 3aBepeH-
HOIA MOAMICI0) € KOPPEKTHbIMY PEKBU3UTaMI HACTEHIKA 1 CBUAETENbCTBA O NIPaBe Ha HaCNefl-
CTBO (OPUTVHAN WY HOTAPUANBHO 33BEPEHHAA KONWA) BaHK NPeKpaLLIaeT HauncneHIe NPOLEHTOB,
NepecyMTLIBAET NPOLIEHTbI B COOTBETCTBINN C TAPUQHBIM NAHOM B MOPALKE LOCPOUHOTO U3BATHA,
HanpaBnAeT CPeACTBA HACNEZHIKY (-aM) 110 PEKBY3UTaM, YKa3aHHbIM B 33ABAEHIN Ha NoNyUeHve
HaCNeACTBa, 3akpbiBaer Bee (Yera Bknada/HakonuTenbHbie cyeta 1 Kaprcyera, pactopraer Joro-
BOp BKNaza ([loroBop HaKoMUTENbHOTO CYeTa).

06wme YCNOBUA OTKPbITUA, BEAEHNA U 3aKPbITUA CYETOB ¢M3MQECKI/IX
JINLL, a TaKXe BbIMyCKa U 06CJ'Iy)KI/IBaHV|ﬂ pacyeTHbIX KapT

2.2,

<

<

ABTOpU3aLIMA — pa3peLLenyte, NpeaocTanAemoe baHkom And NpoBeAeHNA onepaLmii ¢ ucnonb-
30BaHMeM PacueTHOI KapTbl W/unw ee peKBU3NTOB.

[lepxatens — Knvext unu lpeactasutens KnnexTa, kotopomy no ykasaxuio KnvexTa 6bina Bbiny-
L§eHa 1 A0CTaBNEHa JoMonHUTENbHaA PacueTHad kapra.

JlumwT 0BepapadTa — Cymma JeHexHbIX CPeACTB, B Npeaenax Kotopoii KnueHTy npeaoctasns-
eTcA PaspeLueHHblii 0BepAPadT.

OHnaitH onepaLyv — onepaLiy € UConb30BaHMem PacueTHol KapTbl u/unu ee pexBI3IUToB, KOTo-
pole B cooTBeTCTBUY € npasunamy MC unu banka 06pabaTbiBaloTcA HenocpeACTBEHHO B MOMEHT
AgTOpU3aLMK.

MInaTexHbIiA MMUAT — CyMMa AeHEXHbIX CPeACTB, AOCTYNMHAA [lepxaTenio AnA coBEpLLIeHNs one-
paunii no Kaprcyery (Cuery), B Tom uncie ¢ ucnonb3oaniem PacueTHoit KapTel w/wn ee pexsi-
31TOB, PaBHaA CyMMe 0CTaTKa leHeXHbIX CPeACTB Ha KapTcueTe ((eTe) 3a BblueToM CyMM onepa-
LW, pacyerbl Mo KOTOPbIM elLje He 3aBepLUeHbl baHKom.

Mopyuerne — pacnopsxetve Knnenta u/wnn lpeactautena KnverTa Ha coepLuerye onepa-
Uy no Kapreuety (Cuery).

MpeactaguTens KnveHTa — nuLio, N COBEPLLEHNY OMepaLiMiA AeCTBYIOLLEE OT UMeHY, B UHTepe-
€aX 1132 cueT KneHTa, NONHOMOUMA KOTOPOTo OCHOBaHbI Ha JOBEPEHHOCTH, A0TOBOPE, aKTe yno-
HOMOYEHHOTO FOCY1APCTBEHHOTO OPraHa Y OpraHa MeCTHOTo CaMoynpaBAeHHA, Takxke 3aKOHe.

Pa3peLuenHbiit 0BepapadT — KpeawT, npeaocTasnaemblii baHkom KnueHTy npu HeocTatouHoCTH
WAW OTCYTCTBIUY eHeXHbIX CpeacTB Ha KapTcuere (Cuere) KnuenTa, a Take AnA noraluerus TexHu-
yeckoro oBepapadTa, B npeaenax JlumuTa ogepapadra.

PacueTHblii nepvos — nepuoz Mexzy Zatamu GopmupoBaua Bbinucok no Kaprcuety (Cuety),
dopmupyembIMy 11 NpesiocTaBNAeMbIMI baHKoM KnueHTy, cofepalivmy B cebe MHdopmaLnio
0 COBEPLUBHHbIX 32 PacueTHbllt nepuoz onepawmax, NPOLEHTaX, HAUNCNEHHbIX Ha OCTaTOK AeHeX-
HbIX CPEACTB WK 33 N0b30BaHE Pa3pelLeHHbIM 0BEPAPAGTOM, KOMUCCHAX, Pa3mepe 1 Tpe6o-
BaHIM 0 NOraLLeHy 3af0MKEHHOCTY 11 MHyt0 MHGOpMaLMio no loroBopy pacyeTHoii KapTbl ([loro-
BOPY CYeTa) Ha ycmoTpeHne banka.

PeecTp onepauwit — S10KyMeHT A COBOKYMHOCTb OKYMEHTOB, COZePXaLLX MHGOpMALNI0
00 onepawwAx, CoBEPLLEHHBIX C UCNONb30BaHIEM PacyeTHOI KapTbl 1/uan ee peKkBIU3UTOB 3a ONpe-
JeneHHbIA Nepuoz BpemeHHu.

TexHuueckuit 0sepapadT — wvcnonHerue barkom Mopydennii KnuenTa u/unn 3agepLuenie pacye-
708 110 J10roBOpY pacyeTHoii kapTbl (lroBopy CYeTa) NpY HEAOCTATOUHOCTY AW OTCYTCTBIAN JleHeX-
HbIX cpeacTB Ha Kaprcuere (Cuere) KnuewTa, npu oTcyTcTBUv JTumnTa oBepapada.

(OcHOBHbIe nonoXeHua

Hactoawue 06LLue ycnoByA ycTaHaBnMBaIOT NOPAROK OTKPLITUA, BEAeHNA 1 3akpbiTA KapTcue-
7a/(YeTa (nanee — Kaprcuer), nopagoK npuema eHexHbiX CPeCTB, a Takike NOPAACK Bbinycka
11 0BCYXMBaHIA PACUETHBIX KAPT 11 PryAUPYIOT OTHOLLEHNA, BO3HYKAIOLLYIE B CBA3 € 3TUM MEXAY
KnuenTom 1 barKom, B TOM uvciie no BONPoCam NPeAoCTaBEHINA baHKOM UHbIX yCAyr, Npedycmo-
TpeHHbIX HacToALmu OBLLMMY YCnoBUAMN.

Jlatoii Hauana feiicTauA [loroopa pacueHoid kapTsl (loroBopa CyeTa) CUUTaeTCA AaTa oTpaxeHus
barkom nepgoii onepauwn no Kaptcuety, oTkpbiTomy B bakke.
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Bbinyck PacueTHbIx kapT

[inA ocywiecTeneruA pacueTo no Kaprcuety bank MoxeT npeaocTasuTb KnuenTy PacueTHylo Kapry.
K Kapcuery KnvenTa mMoaxer 6biTb BbiNyLLEHA 04HA WM HECKONbKO JONONHHTENbHbIX PacyeTHbix
kapr. K PacueTHoiA kapTe KnneHT MoeT CamMoCTOATeNbHO BbINYCTUTb OAMH N HECKOBKO TOKEeHOB.
PacueTHas kapTa ABNAETCA COOCTBEHHOCTbIO baHKa, KOTOpBIIA IMeeT NpaBo 0Tka3atb [lepxatento
B BbiNycke PacueTHoii kapTbl/TokeHOB, ee akTUBALIMM N 3aMEHE, OrpaHNUMTb KonuuecTso Pac-
YeTHbIX kapT/TOKEHOB, BbIMYCKaeMbix Ha A 0AHOTO Jlepxatens, a B Cy4anX, NpeaycMOTPeHHbIX
HacToALmMI OOLLMMI YCTOBIUAMY, NPUOCTAHOBUTD WA NPEKPaTUTL AeiCTBIE PacueTHoil KapTbl/
TokeHoB.

Mpoueaypa Bbinycka PacyeTHoit kapTbl onpeaendetca baHkom. Mpu NPUHATUN peLwuernd o Bbiny-
CKe v akTUBaLMM PacueTHoiA KapTbl bank BbiaaeT PacueTHylo kapTy KnuenTy u obecneuvBaer pac-
yerbl no KapTeuery ¢ ucnonb3oBanmem AaxHoi PacueTHolt kapTbl/TokeHa.

PacuerHan Kkapta nepeaaetca KneHTy IMUHO UM ero ynonHoMOoueHHOMY NpeACTaBuTenio IMUHO
VAV A0CTABAAETCA 3aKa3HOiA NOUTOIA, Kypbepckoit Cnyboii no aapecy, ykazanHomy KnuexTom
B 3aABMeHMA-AHKETe, UM MHbIM C1OCOBOM, NO3BOAAIOLLYNM OAHO3HAUHO YCTAHOBMTb, uTO PacyeT-
Haf KapTa Obina nomy4eHa KueHToM iaw ero ynonHoOMOUEHHbIM NpeACTaBuTenem.

PacueTHan kapTa nepeaeTca KAneHTY He akTUBMPOBAHHOI. PacueTHad kapta akTuBupyerca bak-
kom npy obpatLieru KnverTa B baHk uepe3 kaHans! JuctaHuioHHoro obcnyxvBanus, ecin Knu-
eHT NPeAOCTaBIT NPaBINIbHBIE Koabl A0CTYNa /unin AYTEHTUOUKALMOHHbIE aHHbIE,  Takxe Apy-
ryio UHGOpMaLMIo, No3B0NAILLLYI0 baHKy uaeHTuULIpoBaTh Knnenta.

(oBepLUeHe onepaLii ¢ Mcnonb3oBaHmem TokeHa, PacueTHo KapTbl /1w ee peKBU3UTOB MOXET
0CYLLECTBAATHCA Kak C ABTOPU3aLyeld, Tak 1 6e3 ABTOpH3aLIMN B CllyYasiX, NPEayCMOTPEHHbIX HaCTo-
Auwmy 06umm ycnosuami u npasunamu M1C, npu 3Tom cymma onepaLiit B MOMeHT ABTOpH3a-
LM MOXET OTAYATBCA OT CyMMbI OnepaLii Ha MomMeHT 06paboTkin barkom PeecTpa onepauuti.
B uenax uneHtudukaumm lepxarena npu npoBeAeHn onepauwii ¢ cnonb3oBaHuem PacueTHoi
kapbl Knuenty npenoctasnaetca MIH-koa. NNH-koa ABnAeTCA aHanorom cobcTBEHHOPYUHOI
noanucy [lepxatens, KNueHT cornaluaerca, 4To UCM0Ab30BaHue PacueTHoii KapTbl U NPaBUALHOTO
MH-Koza ABNAETCA HaANexaLLeit 1 AOCTaTouHOI uaeHTUdMKauveit [lepxatens PacueTHoit kapTbl.
Onepauvv, npou3geaeHHble:

C npucyTcTBUEM PacueTHoil kapTbl ¢ BBoAoM cooTBeTcTBYtoLLero [MIH-Koaa uin ¢ BBOAOM Kofa,
NpesoCTaBneHHoro bakom B pamkax Texronoru 3D-Secure, wam

¢ npucyTcTBUeM PacuetHoii kapTbl 6e3 Beoaa M1H-kopa, unn

C MCN0Nb30BaHEM PEKBH3UTOB PacYeTHOI KapTbl, Hau

CUCM0Ab30BaHIEM AyTEHTUOMKALIMOHHDIX aHHbIX, B TOM uncne B baHkomate, VHTepHeT-bake
i Mo6unbHom bakke, nnm

CMCNONb30BaHMEM TokeHa, unu

B pamkax SMS-3anpoca ¢ AGOHeHTCKoro Homepa

npU3HatoTCA coepLIeHHbIMy Knuentom ([lepxatenem) v ¢ ero cornacue.

lcnonb3oBaHue TokeHa, PacueTHoi KapTbl u/wnu ee PeKBI3UTOB IMLOM, He ABNAILUMCA [lepxa-
TefleM, 3anpetLieqo.

33 0CyLLECTBNEHIE ONepaLiii C MCNoNb30BaHeM PacueTHON KapTbl U/U ee PeKBIU3UTOB I MHbIX
onepaLuii no Kaptcuety baxk B3vmaeT BO3HarpaxzieHe B COOTBETCTBUM C TapuHbIM NNaHOM.
BosHarpaxeHue B3umaeTca B BanioTe KapTcyera.

KaTeropua (nnatexHan cvctema, BIAA KapTbl 1 APyride XapakTepucTiaKy) PacueTHoii KapTbl onpege-
NIAETCA UCKMIOUNTENBHO MO YCMOTPeHII0 DaHKa.

PacuetHan kapra/TokeH ABNACTCA el CTBITENbHOIA 10 NOCTEAHETO AHA MeCALa roAa, YKa3aHHO-
10 Ha uLeBoit cTopoHe PacyeTHolt kapTbl. OKoHYaHMe AeiicTBINA PacueTHOi KapTbl He NpUBOAUT
K npeKpaLLieHvio AeiicTBua [loroBopa pacyeTHoi KapTbl.

Mo 0KoHUaHWM CpOKa AeiiCTBYA PacueTHad KapTa BbIMYCKAeTCA Ha HOBbIA CPOK MO yCMOTPeHHI0
Baka. 3aABneHve Ha nepesbinyck PacueTHoi KapTbl Ha HOBBIA CPOK He TpebyeTc.

[locpouHblii nepeBbinyck PacyeTHoii kapTbl 0CYLLECTBAALTCA B C1yUaaX yTepun/Kpaxu, NOpuH,
HeCAHKLIWOHIMPOBAHHOTO UCONb30BAHMA, U3MEHEHIA UMeHV i/ damunim [lepxatend Ha oCHo-
BaHWV MUCHMEHHOTO UM YCTHOTO 3aABAeHuA KnuewTa, nepeaaHHoro 8 bak. Mpu nogade ycTHoro
3aABNeHNA 0 NepeBbIMycke PacyeTHoiA kapTbl baHk Bnpase noTpe6oarb B cpok Ao 30 (TpuauaTh)
JHelt NPefIoCTaBUTb NUCbMEHHOE 3aBAeHNe O NepeBbinycke PacueTHol KapTbl.

Mo 3aBnetmio Knventa, nepeaaxHomy B baHk Ha bymaxHom HocuTene v vepe3 UCTaHUMOH-
Hoe 00Cny)xvBaHve, baHKom MOXeT 6biTb BbinyLLieHa AONOAHUTeNbHaA PacueTHan KapTa.
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B cooTBeTCTBMM C 3aKoHOATENbCTBOM Poccuitckoil Oenepatm Ha uma NMpeactasuTend KnnenTa
B B03pacTe 0T 14 0 18 n1eT MoxeT ObiTb 0hopMAeHa AONONHUTENbHAA PacyeTHas KapTa ero 3aKoH-
HbIM NpeACTaBuTenem (poauTenem, yCbiHOBITENEM, NONeYUTeNem) Un UHbIM NULOM MU Hank-
U4 NMCBMEHHOTO COMMackA 3aKOHHOTO NPeACTABUTENA YKa3aHHOro Gu3nyeckoro muua. Cornacve
33KOHHOr0 NpezCTaByTeNa GU3NUeckoro Nuua B Bopacte o 14 4o 18 neT 0mkHO ObiTb ya0CTO-
BEPEHO HOTapuanbHo i nepesiaHo B baHk. bank ugeHTuduumpyer NpeactaButena Knuewta npu
BbIMYCKE AOMONHUTENbHOI PacyeTHON KapTbl Ha OCHOBAHUY CBEAEHNIA 1 LOKYMEHTOB [TpeacTaBu-
Tena KnnenTa, npegoctasnentblx Knuertom v lpeactautenem Knnenta npu nepesaye 3aashe-
HUA Ha BbIMYCK AONOAHUTENbHOI PacueTHolt KapTbl.

KnneHT 06a3yetca o3HakomuTb [lepxateneit JONONHUTENbHbIX PaCUETHbIX KapT C HAaCTOALLMMY
06wwmut ycnoBuAMI 11 TapudHbIM NNIAHOM ¥ ONIauMBaTh baHKy BCe PacxoAbl, COBEpLUEHHbIE
CMCNONb30BaHMEM JOMONHUTENbHbIX PACUETHbIX KapT.

KnueHT BnipaBe yCTaHOBUTb IMMUT AN TPOBEAEH IS PACXOAHbIX ONEPaLii € ncnonb3oBaHuem Pac-
YETHOI KapTbl.

OtkpbiTue v Beaerme KapTcueta. TopAaoK OCyLLECTBAEHNS PacyeToB

BaHK oTkpbiBaeT KnueHTy KapTcuet uckniounTensHo ANA ocyLLUeCTBAHUA pacyeTos Mo onepauy-
AM CUCNI0Nb30BaHVeM PacueTHOi KapTbl 11/1nk ee pekBU3UTOB u/uni TokeHa, AnA pacnopaxeHns
JeHeXHbIMU CPEACTBAMY, HaXOAALLMMICA Ha KapTcueTe, yepe3 IUCTaHUMOHHOE 00CNYUBaHUE
cuenonb3osanmem Kogos 40CTyNa u AyTeHTUQMKALMOHHbIX AJHHbIX, B TOM YACTE B pamKaX nNpo-
rPaMM NPUBNEUEHIA AeHEXHbIX CPeACTB GU3MYECKYX L BO BKN/bl U BbIAAUM KpeAUTOB GH3u-
YECKVM LAM, a Take ANA NPOBEAEHNA Onepauyii N0 PacueTHbIM A0KYMEHTaM, COCTABNEHHbIM
¥ MOANKMCaHHbIM BaHKOM Ha 0cHOBaHMM pacnopaxeHua Knventa unm Mpeacrasutens Knventa.
[ina otkpbiTua bankom Cueta KnueHT HanpagnAeT B baHk noanucaHHoe 3aagneHue-AHKeTy uim
3aABKy, 0QOPMEHHYIO, B TOM YUCNE, C UCNONb30BAHMEM AYTEHTUGUKALMOHHBIX AaHHBIX v/wn
Konos focTyna, a Takxke AOKyMeHTbI, HeobxoAUMble 44 OTKPLITUA KapTcyeTa v NpoBeAeHNA iaeH-
TUOUKaUUN KnuewTa B cooTBETCTBIM C TpeboBaHMAMY baHKa v 3aKoHoAaTenbcTBa Poccuiickoii
Denepaun.

Kaptcuet mosxer 6biTb OTKpbIT batkom B Bankote Poccuiickoii Deaepauiny  MHOCTPaHHoIA BanioTe
B COOTBETCTBYM C TapUQHbIM NNIHOM.

Homep Kaprcuera onpegensetca baxkom.

( MoMeHTa 3akntoueHua [loroBopa pacueTHoi kapTbl ([loroBopa cueTa) npumMeHaeTca TapuoHbili
NnaH, KoTopblil BMmecTe ¢ KapToil nepeaeTca KnuenTy nuuko. B Teuene aeiicna Jloroopa pac-
ueTHoiA kapTbl ([loroopa cueta) no 3anBneHuio Knveta 1 ¢ cornacua barka, a Takxke B MHbIX onpe-
JenetHbix HacToALLMI OOLLMMIA YCNOBIAMY Cy4asX, TapuHBIA NNaH, NPUMEHAEMBIA B PaMKaXx
[loroBopa pacueTHoiA kapTbl (Jloroopa cueTa), MOXeT ObiTb U3MeHEH Ha Apyroii TapudHbIii nnaH.
Ha 0cTaToK ZieHexHbIX CPeACTB Ha Kaptcuete baHk HauucnAeT NpoLeHTLI, NOPAAOK HAUNCAeHNA
Y1 Pa3mep KOTOPbIX YCTaHABMMBAKOTCA TapUQHBIM NNAHOM.

BaHK yep1BaeT Hanor ¢ Cymmbl 40X0Aa, noftyueHHoro KnueHTom B BIAAe NPOLIEHTOB, 3auMCrieH-
HbIX Ha KapTcuer, B cnyuanX, ycTaHoBNEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoii Oenepauum.
KnueT MoxeT nononHaTb Kaprcuer nyTem lepeuncnenia AeHeHbIX CPEACTB 1 MHBIMM Clocoba-
MU, NPeyCMOTPEHHBIMI 3aKOHOAATeNbCTBOM Poccuitckoil DegepaLim.

06paboTka onepauun nononHerna Kaptcueta ocyuiectenaetca baHkom He no3gHee 1 (oaHoro)
paboyero AHs, CIEAYIOLLEro 3a AHeM GaKTHYeCKOro NOCTYNNeHHA AeHEXHbIX CPEACTB B DaHk.
[InA NpaBUnbHOro 1 CBORBPEMEHHOTO 3aUNCNIeHINA AeHeXHbIX CPeACTB Ha KapTcueta npy Mepeunc-
N1eHAN JIeHEXHbIX CPECTB A0MKHbI ObITb NPABUABHO YKa3aHbl HEOOXOAUMbIE PEKBYU3UTbI B COOT-
BETCTBIM C 3aKOHOAaTeNbCTBOM Poccuiickoid Defepaunu. baHK Bnpage He 3aUUCATL NOCTYNVBLLNE
JieHeXHble CPezCTBa 11 BO3BPATUTb X OTNPABUTENHO MNaTexa i3-33 HeAOCTATOUHOCTH, HETOUHOCTH
VAU NPOTUBOPEUNBOCTI PEKBH3UTOB PAaCUeTHOTO JOKYMEHTa, @ TakxKe B UHbIX CTy4anX, yCTaHoB-
NeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoil Oegepauyn.

KnueHT pacnopsxaeTca eHexHbIMy CpeACTBaMY, HaxOAALMMICA Ha KapTcueTe, 6e3 orpaiye-
HW, 33 UCKNIOYeHVeM Clly4aeB, NPeLyCMOTPeHHbIX 3aK0HoAaTeNbCTBoM Poccuiickoi Degepaun
i [loroBopom pacyeTHoii kapTbl ([JoroBopoM cyeTa).

B cnyuae nepesoga AeHexHbix CpeacTs ¢ KapTcyera no pacnopsxenuio KnnexTa 06a3aTenbCreo
baka nepea Knuextom no lMepeuncnennio feHexHblx cpeacTs ¢ KapTcueta cunTaeTca ucnon-
HEHHbIM B MOMEHT 3aUiCNIeHINA COOTBETCTBYIOLLEI CyMMBbI Ha CUeT baHKa nonyyaTens aeHex-
HbIX CPE/CTB, B CNlyuae NepeBoja AeHEXHbIX CPEACTB Ha CUeT B baHKe — B MOMEHT 3aunciieHua

JIEHEXHbIX CPEACTB Ha COOTBQTCTByIOLLLVIV\ CYer.
7
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[lata dakTudeckoro coepLueHua [lepxaTenem onepawyy C Ccnonb3oaHuem PacueTHoii kapTbl u/
UNW ee PEKBU3UTOB MOSKET He COBNAAaTb C 4aToii ee 00paboTKy baHKoM.

Mpu Mepeuncnennnn fexexHbix CPeACTB B BaKTe, 0TANYHON 0T BaNioTbl KapTcueta KnuenTa,
BaHK KoHBEpTUpYeT Cymmy nepeunciennd B Banioty Kaptcueta no kypcy barka, AeiicTBytoLLemy
Ha MOMeHT 06paboTky baHkom onepauuy. Mepeuncnenite AeHeXXHbIx CPEACTB, NPou3BeaeHHoe
B MHOCTPAHHO BaNioTe, OCYLLECTBNACTCA B COOTBETCTBIAM C BaOTHBIM 3aKOHOAATeNbCTBOM Poc-
auiickoil Oepepaum.

OTpaseHve onepavuii ocyLuecTBAALTCA B BanioTe Kaptcuera. [py stom:

[Ind pasHbix onepauuii bank yCTaHaBAMBAET pasHble Kypcbl KOHBEpPTALWM BaskoT B Banioty Kapr-
yeta.

[ina onepauuii no Kaptcuery (6e3 ncnonb3oBaHua PacueTHoii KapTbl 11/unit ee pekBIUNTOB), KypC
KOHBEPTaLMM YCTaHABMNBALTCA HA MOMEHT COBEPLLIEHNA OnepaLiyy.

[lnA onepavuii ¢ ucnonb3oBaHmem PacueTHoit KapTbl 1/uni ee pekeu3NToB, kpome OHnaiik onepa-
UM, KyPC KOHBEPTALMY YCTaHABMUBAETCA Ha AeHb 00paboTKY (nonyueHns) nHdopmami 06 one-
pauun ot M1C.

[ina OHnaitH onepavuii Kypc KOHBEPTaLMY YCTaHaBNNBAETCA HA MOMEHT 06pabaTkw (nonyuenns)
uHdopmaLuv 06 onepauun ot MC.

MopAazoK KoHBEPTALAM Ba/IOT B BasioTy KapTcueta no onepaumAm € MCNonb3oBaHuem PacyetHoit
KapTbl /U ee peKkBU3ITOB:

B (Jlyuae COBEPLLEHYA 0NepaLiuK B BaioTe, OTNNUHOI OT BaioTbl KapTcueTa v ABNAILLEICA 0AHON
U3 pacueTHbIx BanioT M, cymma onepauum KoHBepTYeTCA B BanioTy KapTcueTa no kypcy bakka;

B CNlyuae COBEPLIEHNUA ONepaLIvy B BaNIoTe, OTINYHOIA OT BanioThl KapTcueTa u He ABNALLEACA
0HO# 113 pacyeTHbIx BamioT 1, cymma onepavi KoHBEpPTUPYeTCA B pacueTHyto BanioTy I1C no kypcy
1C (npw 3T0M BaHK He MOXeT BAMATL Ha pa3MepbI 1 CPOKY yCTaHOBAEHNA Kypca Korseptaumm [1C)
1 NPeoCTaBNALTCA baHky, NpeACTaBieHHad Cymma KOHBEpTUPYeTCA B BanioTy Kaprcuera no kypcy
baHKa.

. PacyetHbimu Bantotamu NC agnatTca:

py6nu PO (pacuersl B PO) —MUP, Visa, MasterCard;

py6nu PO (pacuersl 3a npeaenamu PO) — Visa, MasterCard;

ponnap CLUA — Visa, MasterCard;

eBpo — Visa, MasterCard;

dyHT cTepnuHros CoeauHerHoro KoponescTBa — MasterCard.

KnueHT cornatuaetca, uTo uHGopMaLIA 0 Kypcax BaniT, pa3meLLieHHad Ha caiite baka B /HTep-
HeT no agpecy Tinkoff.ru, HocuT MHGOPMATUBHbIIA XapakTep. TouHblii Kypc JOBOANTCA A0 CBEAEHUA
KnueTa HenocpeacTBeHHo nepez npoBeaeHiem onepaLiny B MuTepHeT-batke/MobunbHom baxke
VNW 4epe3 KOHTAKTHbIN LeHTP baHKa i CUMTaeTcA HaanexaLlim HdopmupoBaHmem Knventa.
KnueHT 0653aH KOHTPOAMPOBATb BCe OnepaLAK, CoepLuaemble no Kaptcuety, Ana yero Knuet
00A3aH COXPaHATD BCe NNATeXHble JOKYMEHTbI, (BA3aHHble C onepaunamm no Kaprcuety u/uim
C ICN0Nb30BaHeM PacueTHoiA KapTbl /Ui ee PeKBIUSUTOB U MPEbABNATS X N0 TpeOOBaHNUI
BaHKa npy BO3HUKHOBEHMY CMIOPHbIX BONPOCOB.

[leHexHble cpecTBa, NOCTYMUBLUVE Ha KapTcuer B cooTBeTcTBIY € [loroBOPOM BKNaza, nepeunc-
natTca baHKom No pekBI3UTaM, NOAYUeHHbIM npu nepeunciennn co (YeTa Bknaaa, be3 gonon-
HuTenbHoro Mopyuerusa Knueta.

lpenoctasnenme 1 noraweHue TexHuueckoro/PaspeleHHoro osepapadra
Mpu coepwernn Knuentom onepaumii no Kaptcuety (Cuety) ceepx 0CTaTka AEHEXHbIX CPEACTB
Ha Kaprcuere (Cuere) bak cyutaetca npesoctasulumm KnvenTy Kpeaut (ctatba 850 [paxaa-
cKoro Kogekca Poccuiickoi Oegiepaunn) Ha cymmy PaspelueHHoro oepapagTa.

Pa3mep yctaHoBnenHoro lumuTa oBepapadTa coobuuiaetca baHkom KnueHTy 1 MoxeT 6biTb u3me-
HeH baHkoM B 0AHOCTOPOHHeM nopAAKe. VHhopmaLuio 06 u3meHeHn JTumuTa oBepapadta bank
npesocTanAet KnuexTy nocpeacTsom JIUCTaHUMoHHOro 06CyxmBaHYA.

Bak npenoctagnAer TexHuueckuii/PaspeLuenHbiit osepapadT 8 Baniote KapTcuera Ha Cpok, He npe-
BbILLIAIOLLWIA CPOK AeiicTBYA JloroBopa pacueTHoii kapTi ([loroBopa cuera).

BaHK BpaBe orpaHiuMBaTh NepeyeHb onepaLitii, oBepLIaeMbix 3a CueT TexHuueckoro/Paspeluet-
HOr0 0BepApadTa B COOTBETCTBIM € 3aKOHOAATeNbCTBOM Poccuiickoii DeaepaLiyn.

[lHem npesocTasnens PaspeLueroro/TexHuueckoro oBepapagTa ABNALTCA fieHb 3auncnenua bat-
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KOM Ha KapTcyet cymMbl onepaLyi npu yCaoBuM OTCYTCTBIUA WA HEAOCTATOUHOCTH COBCTBEHHbIX
cpeacts KnuenTa Ha KapTcyete AnA CNCaHua baHKOM yKa3aHHOM CyMMbl.

[lokymeHTOM, NoATBepXAat0LLIAM NpeaocTaBneHie baHkom TexHuueckoro/PaspeleHHoro
0BepApagTa, ABNAETCA BbINUCKa no KapTcuery.

3a nob30BaHve TexHuueckim 0BepapadToM baHK He HAYNCNACT NPOLEHTHI,

3a nonb30BaHme PaspeLLieHbim 0BepapadTomM baHkom B3UMAETCA naTa B COOTBETCTBIM C TapH-
HbIM MNAHOM.

KnueHT BnipaBe 0Tka3aTbCA OT JIMMUTa OBEPAPadTa, Hanpasye B baHk OOTBETCTBYIOLLEE 3adBNe-
HYe 1 NoracviB UMetoLLLytocA 3a0mKeHHoCTb no JloroBopy pacyeTHoii kapTbl (JloroBopy cuera).
KnueHT 0643aH noracutb cymmy TexHuueckoro/Pa3pelueHHoro oBepapadTa B noHOM obbeme
B TeueHue 25 (ABAALATI NATH) KaneHAapHbIX AHed C aTbl GOPMUPOBAHIA BLINUCKIA 32 PacyeTHbIi
Nepuoz, B KOTOPOM BO3HUKNA COOTBETCTBYIOWLIAA 3a/I0MKEHHOCTb, WA B TEUEHUE UHOTO CPOKa,
YCTaHABNMBAEMOTO TapUQHbIM NNAHOM.

Jlaoii ucnonHerua KnieHtom ceowx 00s3atencTs no JoroBopy pacyeTHoii kapTbl ([loroBopy cyera)
ABNACTCA JaTa CMcaHIa barkom ¢ KapTcueTa JeHexHbIX CeCTB B noraLieHue 3afomkeHHoCTH
no JloroBopy pacuetHoii kapTbl ([loroopy cueta).

Komnpometauua

[lpu 06HapyXKeHN YTepH, Kpaxiwt v Nopuy PacueTHol KapTbl u/win BO3HUKHOBEHNA NOA03pe-
HuiA, uTo PacyeTHas kapTa Ui ee pexu3wTHI, a Takxe MMVH-kog, Koabl socTyna, AyteHTudukaun-
OHHbIE ZlaHHble, AGOHEHTCKIIA HOMep MO BbiTb YTPaueHbl Wil MOXWLLIEHD, 3 Takxe B Cly4ae U3b-
ATNA PacyeTHOIA KapTbl B 6aHKOMaTe I TOPrOBO-CEPBUCHOM NPEANPUATIN 11 B CAlyUae U3MeHeHNA
VIMeHY U Gamunin [lepxatend KnveT JOMmKeH He3aMeanuTenHo yBedoMUTb baHk, B Tom uncie
no TeneoHam 8 800 555-25-50 unu +7 495 645-59-19 (kpyrnocyTouHo) v 3abnokupoBatb Pacuer-
Hyto Kapry u/unu MHTepHeT-Bank u/unn MobunbHbli baHk, a Takxe nozatb 3aABneHye o 0Cpoy-
HOM nepeBbinycke PacueTHoit kapTbl. 10 ¢akTy yCTHOrO 33ABNEHIA BaHK NPUMET Mepbl TONbKO
no 6nokupoBaHuio PacueHoii kapTbl u/wan VHTepHeT-barka u/unu MobunbHoro baka.

Ecnm PacueTHad Kapra, paee 06bABNEHHaA yTpaueHHoi, byneT HaiiaeHa, [lepxarens 06A3aH Bep-
HyTb ee B baHk. Vlcnonb3oBaHue AaHHON PacueTHoi KapTbl B AabHeliLIeM 3anpeluaerca.

I'IpaBa 1 0653aHHOCTH CTOPOH

KnueHT meet npago:

PacnopaxaTbea eHeXHbIMU CPEACTBAMIA B Npeenax [TnatexHoro numura.

MonyyaTb UHGOPMALMIO 0 COCTOAHMM KapTCueTa v NpoBesieHHbIX N0 KapTcuery onepaumax yepe3
[lncranuoRHoe obcnyxuBatve nocne npoeAeria baHkom NpoLeaypbl MACHTHOUKALMM 1 ayTeH-
TUQUKaLWM KnerTa, B TOM uvcne C Ccnonb3oBaHuem KogoB AocTyna u/unu AyTeHTUONKaLMOHHBIX
JaHHbIX.

OTKpbIBTb He bonee 0HOro KapTcueta B 0AHOI BaioTe UM HeCKoNbKo KapTcueToB B pasHbix Baio-
Tax.

Mpu oTKpbITUY KapTcueTa oTKa3aThCa 0T BbiMycka PacueTHoil kapTbl/Tokea.

KnueHT 0bs3yetca:

Onnaumeatb barky Bo3HarpaxzeHue 3a 06CyxuBanue Kaptcuera B cooTBeTCTBIN C TApUOHbIM
MNaHoM.

OcywecTBnATb onepaLiy no Kaptcuery, B Tom Uncne € MCnonb3oBatHmem PacueTHoii KapTbl u/uin
ee pekBI3NTOB u/w TokeHa ToNbKo B Npeaenax natexHoro numuTa.

He cosepLuatb onepavii no KapTcueTy 1 He Aonyckatb coBepLueHue lpeactautenem Knneta
0MepaLyii, CBA3aHHbIX C OCYLLECTBACHVEM NPEANPUHUMATENbCKOI JEATENbHOCTIA U HapyLLeHN-
em 3aKoHogaTensctea Poccuiickoii Oegepaium.

B cnyyae komnpomeTaLu u/unu Ncnonb3oBanua PacueTHoi KapTbl unu ee pekBU3NToB i UkTep-
HeT-batka, MobunbHoro banka, AGoHeHTCKoro Homepa wam AGOHEHTCKOro yCTpoiicTea 6e3 corna-
i [lepxatens HeameZnuTeNbHO NoCne 06HaPYKeHNA YKasaHHbIX (akToB, HO He No3aHee AHA,
CIefiy0LLEro 33 AHEM NOMyYeHNA YBEAOMIEHINA 0T baHKa 0 COBEPLIEHHOI OnepaLiuK, HanpaBuTb
B baHk nucbMerHoe yBegoMAeHHe Mo Gopme, pasmMelLieHHoit Ha caiiTe banka Tinkoff.ru, ¢ npuno-
KeH1em BCex HeoOX0AUMbIX J0KYMEHTOB 3aKa3HoIt N0uUTON (C yBEAOMAEHYEM 0 BPyYeHNH 1 0Nk~
Cbi0 BNOXEHNA) WM KyYPLEPCKOIA (Y001

baHK umeeT NpaBo HauncuTb Wrpad 8 cymme 1000 (oaHa ToicAua) pybneii no Kaxaoi ocnapy-
BeMOIA OMepaLlyik, e B XO4e PACCMOTPeHA 3aABNeHUs OyeT YCTaHOBNEHO, YTo KnueHT umeer
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NPUYACTHOCTb K AaHHOI onepaLiu, oo onepaLma CTana BO3MOXHON BCNeACTBIE HapyLUeHIA
Knuertom HacToswwmx OBLumx ycnoBuii v nopazaKa ucnonb3oBaHna PacueTHoii kaptbl, barkomarta,
WnrepHeT-banka u/unn MobunbHoro banka.

KoHTponupoBaTh Bce onepauini, coepluaemble no KapTcueTy v CBepATb CBOM AaHHble C Bbiny-
CKOIA. B criyuae Hecornacua ¢ uHGopmaLlneld, yka3aHHoii B Bbinucke, KnueHT 06s3aH B TeueHme 30
(TpuaUaTL) KanexaapHbIx AHed ¢ AaTbl GOPMUPOBAHUA BLINCKI 3aABUTL O CBOEM HECOrNACHN
8 baHk. Mo vcTeyeHwy BblLLeyKa3aHHOr0 CpoKa Npy OTCYTCTBIAM NPeTeH3uii oT KnerTa nHdopma-
UVA B BbINUCK CYNTALTCA NOATBEPKEHHOI KneHTOM.

MpeactaBnath no nepsomy TpeboBaHmio baHka CBeAGHINA 1 JOKYMEHTbI (Konuu), Heobxoaumbie
JIN4 NPOBEJIEHNA PACCNEA0BAHMA M0 OCNAPUBAEMbIM OMEpALMAM.

MNpeactanats no 3anpocy baHka JOKyMeHTbI 11 CBefieHuA 06 onepaunAx ¢ eHeXHbIMY Cpej-
CTBAMI, O LIeNAX YCTaHOBAGHA 1 NPEANoNaraemMom xapakTepe JefloBbiX OTHOLEHNIA ¢ baHKoM,
0 LienAx GMHaHCOBO-X03AICTBEHHOI AGATENBHOCTH, O GUHAHCOBOM NOMOXEHNH, 0 AeNI0BOI peny-
Tauuy, 06 NCTOUHNKAX NPONCKOXEHNA eHEXHbIX CPEACTB I (M) MHOTO UMYLLECTBA KnveHTa,
a TakxKe MUCbMeHHble NOACHEH 1A, NOATBEPXAatoLLe COOTBETCTBYE XapaKTepa NPOBOAMMbIX One-
pauuii pexumy Kaptcueta, onpeaeneHHoMy Hactoawumin O6LMMI YCIOBUAMY.

Bo3BpatwTb PacueTHyio kapTy B baHk:

NoC/e UCTeueHMA CPOKA AetCTBIAA PacueTHOI KapTbl;

npK pacTopxkeHnn JJoroBopa pacueTHoi KapTbl;

B (Jlyuae 0TKa3a 0T NPUCOBAMHERNA K HacToALMM OBLLMM YCnoBuAM.

He nepepaatb PacuetHyto kapTy u/unin AGOHeHTCKui Homep i/unin AGOHEHTCKoe YCTPOIACTBO
B 11071b30BaHNe TPETbUM NLIAM.

XpaHus MH-kog, Koabl ZocTyna, AyTeHTOMKALMOHHbIE AaHHbIE B TaiiHe, OTAENbHO 0T PacueT-
HOI KapTbl ¥ HIA NPY KaKIX 06CTOATENbCTBAX HE COOOLLATD UX TPETBUM AMLiaM.

baHK umeeT npaso:

OTka3aTb KnueHTy B BbINYCKe, aKTUBALIMN, NepeBbIMyCKe uav pa3dnokvpoBaHmy PacueTHoii KapTl
n/vnw TokeHa No cBOeMY YCMOTPEHHI0 1 683 yKa3aHuA NPHUMH.

OcyLecTBRATL paccvoTpeHe npeTe3uii KnienTa no ocnapuatiio onepavuii 8 Teueme 30 (tpu-
JUaTv) JHeii no onepaunam, CoBepLIeHHbIM Ha TeppuTopun PO, v 60 (wecTuaecati) AHeii no one-
paLMAM, COBEPLLEHHbIM 33 NpeAenamu Tepputopuy PO, co AHA noNyueHUA NUCbMEHHOTO 3aABNe-
HuA KnnenTa 1 HeobX0AMMbIX JOKYMEHTOB.

(0TKa3aTb B pacCMOTPEHNUY NPeTeH3UM, e OHa NPeAbABNEHa:

K COBepLUEHHO onepaLuy nocne ncteyerna 1 (04HOro) AHA C AaTbl HanpasneHua baHkom yBe-
JoMneHus;

K KOMUCCAM (nnaTe, BO3HArpasaeHNto, LUTpady), HauucneHHoit baHkom, nocrne ncteueHud 2 (Agyx)
TIET O J1HA ee HauncneHns (CnucaHma).

3anpalumBat y KnveHTa AOKYMeHTbI 11 CBeZleHvA 06 0nepawmaX ¢ AeHeXHbIMY CPEACTBAMM, O LENAX
YCTAHOBAEHYA 1 NPEAN0NaraeMom XapakTepe AeNoBblx OTHOLEHHH ¢ baHKoM, 0 Lenax GuHaHco-
BO-X03ACTBEHHOIA J1eATeNbHOCTH, O GUHAHCOBOM MOAOXKEHUM, O 1eNI0BOIA penyTaLyy, 00 UCTOUHI-
KaXx MPONCXOXIEHA JEHEXHIX CPEACTB U () UHOTO UMYLLIECTBA KNveHTa, a TakxKe niCbMeHHble
NOACHEH1S, NOATBEPAatoLLive COOTBETCTBIE XapaKTepa MPOBOAUMbIX ONepaLuil pexiumy Kaprcue-
Ta, ONPefieNeHHOMY HacToALMMI OBLLMI YCIOBUAMM.

bnokupoBaTb AelicTBue PacueTHoii kapTbl/TokeHa, B TOM UkCne YCTaHaBAMBATb MMUTbI Ha COBep-
UieHvte onepaLnii no PacueTHoii kapte/TokeHy 1 orpaHymBaTh NPOBeeHe onepauuii no Kaprcue-
Ty, LaTb Pacnopsxkerue 00 n3bATIN PacueTHol KapTbl 1 NPUHUMATB ANA 3TO0 BCe HeOOXOANMbIE
Mepbl:

B (Jlyuae 0TKa3a KnuenTa ot npucoeavHerus K Hactoawm O6Lyum ycnoBuam;

B C/Ty4ae HeUCMONHeHuS UV HeHaZNEXalliero ucnonHeHus Jlepxarenem o6s3aTeNbCTe, Npedycmo-
TpeHHbIX YCNoBUAMM 11 HacToALLMMI OBLLMMI YCTOBUAMY;

B CJlyuae N0A03PeHNii Ha HeCaHKLIMOHPOBAHHOE UCM0Nb30BaHMe PacueTHoii kapTb;

1 B HbIX CITy4asX o ycmoTpeHnto barka.

be3 Mopyuenua Knuenta cinciBatb ¢ Kaprcuera:

CyMMy 3a710/KeHHoCTI o [loroBopy pacueTHoii KapTbl (JloroBopy cyeTa) 1 Mo MHbIM JOroBopam
mexzy bankom u Knuextom;

CyMMbI HAfIOTOB B COOTBETCTBIM C 3aKOHOAATENbCTBOM Poccuiickolt Deaepauym;

CpefCTBA B onnaTy KnueHTom barky KoMUCCHii v BO3HarpaxaeHuii B COOTBETCTBIM C TapudHbIM
nNaHom;



73.7.

7.3.8.

7.3.10

73.11.

73.12.

73.13.

73.14.

JeHeXHble CPeACTBa, OLIMO0UHO 3auncnenHble bankom Ha Kaprcuer;

JeHeXHble CPRACTBA B NOTaLUeHie 3aA0MKeHHOCTY KnvenTa nepes baHKkom, BO3HYKLLEIA 13 06s-
3aTeNIbCTB N0 KpeAWTHbIM A0TOBOPaM, A0T0BOPaM NOPYUUTeNbCTB, 0rOBOPaM O Bbljiaue 6aHK0B-
CKOIA rapaHTyW, N0 perpeccHbim TpeboBaHuAm baHka k KnueHTy /unu u3 06A3aTebCTa no MHbIM
J10T0BOPAM, 3aKI0YeHHbIM Mexzly baHkom n KnuerTom;

JeHexHble CPEACTBA, B3bICKMBAEMbIE C KnMeHTa Ha 0CHOBaHMM UCMONHUTENbHbIX JOKYMEHTOB,
3 TaKXKe B UHbIX CTyYanX, yCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit Deaepaumm;

CyMMBbI MEHCHIA, U3NMLLHE NepeynCIIeRHbIX OPraHaMu NEHCUOHHOTO 0becneyeHua.

Mpu Hanuuny 3agomxeHHoCTM KnveHTa nepes baHKoM No 0CHOBAHAM, YKa3aHHbIM B HACTOALLeM
NYHKTe, B HOIA BanioTe, Uem BanioTa Kaprcuera, cnucbizaemble ¢ KapTcyeTa AeHexHble (peaCTBa
KOHBEPTUPYIOTCA BaHKOM B BaIoTy 3afl0eHHOCTH MO Kypcy bakka Ha MOMEHT CoBepLUeHIA one-
paLMV 1 HanpaBAKOTCA baHKOM B NOraLLeHue YKa3aHHOM 3a0MKeHHOCTI.

Mcnonb30oBatb MmeloLLeca Ha KapTcueTe feHexHble CPeacTBa, rapaHTipys npaso KnuetTa bec-
NPENATCTBEHHO PACNOPAXATLCA ITUMI EHEXHbIMY CPEACTBAMIA B COOTBETCTBUN C HACTOALMMM
06wymmn ycnoBuAaMM.

B ontHoCTOPOHHEM nopszKke U3MeHUTb Homep KapTcueTa B CllydasX v B NOPAZKe, NPeyCMOTPeH-
HbIX 3aK0HoAaTeNbCTBOM Poccuiickoit Depepaumm.

Otkazarb [lepatenio B npoBezenui onepauwii no Kaptcuery u/unw 6nokuposars Aefictaue Pac-
yeTHoiA kapTbl/TokeHa, HTepHeT-baHka, MobunbHoro bakka 6e3 npeasapuTensHoro yseaomne-
HuA Knventa ([lepxatens), a Takxe yCTaHOBMTb OrpaHyyeHye Ha NpoBe/eHIe onepauyii Yepe3
[JlncTaHumoHHoe 0bCnyXBaHMe 1/uan C MCNoNb30BaHIEM KapTbl, eCIM:

B BaHK He MoCTynin JOKyYMeHT, HeoOXoanMblii 1A NPOBEAEHA onepaLu 1 0GOPMAEHHbIV COrnac-
Ho TpeboBaHIAM 3aKoHoxaTenbCTBa Poccuiickoit Oenepaumm;

y bakKa BO3HUKAM COMHeHusA B ToM, uTo [TopyyeHue noctynuno ot KnueTa unn lpeactasuTend
Knuenta;

onepauA NpoTvBopeunT TpeboBaHAM 3aKoHoAaTeNbCTBA Poccuiickoii Deaepaunn i Hactos-
tx O6ugwx ycnosuit;

ecnny baHka BO3HUKAN NOZI03PEHNA, 4TO NPOBOAVMAA ONepaLiA (BA3aHa C BefeHveM KnueHTom
unu Mpeacrasutenem KnnenTa npeanpuHIMaTenbCKoi AeATenbHoCTH,

npaBa KnvexTa no pacnopaxeHuio JeHexHbIMI CPeACTBaMM Ha KapTcueTe orpaniuyeHbl B nopaake
Y Cyyasix, NpezyCMOTPeHHbIX 3aKoHoAaTenbCTBom Poccuiickoit Geaepatini v HacToALmi 06y~
MU YCTOBAAMY;

[lepxarenem He ncnonHeHbl 00A3aTeNbCTBA, NPeAYCMOTPeHHbIe HacToALLMMI 0BLIMMI YCIOBHA-
MU,

B 3Tvx cnyuanx onepauyu no CueTy ocyLLecTBAAIOTCA baHKOM TONIbKO Ha OCHOBAHIN NUCHMEH-
HbIX pacnopseHuii, npeacTaBnaemblx KnueHTom HenocpeacTseHHo B oduce barka no aapecy r.
Mockga, 1-i1 Bonokonamckuii npoesg, 10, ctp. 1.

Otkasatb KnnenTy wnn lpeactasutenio Knventa B nposedeHnn onepauwii no Kaptcuery, 8 Tom
YNCNe C MCoNb30BaHiem PacyeTHoii KapTbi, ecn 1A NpoBeAeHNA onepaLii Ha Kaptcuere Hepo-
CTaTOUHO JIEHEXHbIX CPEACTB, B TOM YNCTIE C YUETOM KOMUCCHOHHOTO BO3HArPaX AeHI, B3UMae-
Moro baHKoM 3a AaHHYI0 onepaLyio.

Otka3atb Knuenty unu lpeactasutenio KnueTa B ocywwectBneHni lepeuncnesna AeHexHbix
CpeacTs ¢ KapTcyera C Mcnonb3oBaHiem kaHanos [MCTaHLMOHHOT0 00CAYXIBaHNA B CTyuae, e
Ha MoMeHT [lepeuncieHna AeHeXHbIX CPRACTB (W NPOBELEHNA ONepaLim) OTCYTCTBYeT TexHiue-
CKaA BO3MOXHOCTb, MW UMEIOTCA OCHOBAHIA N0/i03pEBaTb A0CTYN HeYMOAHOMOYEHHbIX TPeTbiX
T K AeHEXXHbBIM CPeacTBaM KnieHTa, a Takxe B COOTBETCTBIM € YCIOBUAMM.

(ocTaBAATb OT UMeHy KnueHTa pacueTHble JOKYMEHTbI Ha OCHOBAHIM NOAYYEHHOrO 0T KnneHTa
CooTBeTCTBYl0LL{ero [opyyeHus.

MpenocTasuTb TexHuyeckwii/Pa3pelueHHblii 0BepAPadT B Cnyyae BOHUKHOBEHUA y KnueHTa
NOTPEOHOCTIN B COBEPLLEHIN NAATEXEN, NPY HELOCTAaTOUHOCTY WA OTCYTCTBIM EHEXHbIX CPEACTB
Ha Kaprcuete.

B 0/1HOCTOPOHHEM nopsazKe 0TKa3aTbCA 0T UCMONHeHA HacToALLX OBLLX YCIOBHI B OTHOLIEHIN
Kaprcueta KnveHTa B cnyuae oTCyTCTBIAA B Teuetue 2 (ABYX) NIeT leHexHbIX CPEACTB Ha KapTcuerte,
onepauwii no 31omy KapTcuety u ncteyeHua cpoka AeicTBuA Bcex PACUeTHbIX KapT, BbIMyLLEHHbIX
k Kaprcuery. [loroBop pacyeTHoi kapTbl (lroBop CyeTa) CUMTaeTCA PaCcTOprHyTHIM MO UCTeUeHNH
2 (BByX) MecAueB co AHA HanpaBneHua baHkom KnueHTy CooTBETCTRYlOLLEr0 YBEAOMAEHHA, eCTU
B TeYeHMe AHHOTO CPOKa Ha KapTcuer He nocTynuu AeHeXxHble CpeacTsa.
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baHKk 0bs3yetca:

OtkpbiTh KnuenTy Kaprcuet (Kaptcuera) 8 Bantote Poccuiickoii Oefiepauiit 11 MHOCTPaHHON Banio-
Te B COOTBETCTBUM C TapUOHbIM NAIaHOM.

IHbopMIpoBaTh KnieHTa 0 coBepLIeHMM Kaxaoii onepaLui no Jloroopy pacueTHoit kapTl ([loro-
BOPY CYeTa) MyTem npeaocTaBnexa KnuenTy HGopmaLmi B pamkax UCTaHLMORHOr0 00Chyxi-
BaHwA.

Mpu nonyyeHuy 3asnexua Knuerta ([lepxatena) noknposatb PacuetHyto kapty/TokeH u/unu
WnrepHeT-bark n/unu MobunbHbiil bark B cBA3v ¢ yTpatoii PacuetHoii kaprbl u/wim MNH-Koga u/
unu ABOHeHTCKoro Homepa I/unu ABoHeHTCKoro ycTpoiicTea nnbo B cean ¢ Tem, uto M1H-kog u/
W peKBM3WTb! PacueTHON KapTbl v/un Koabl A0CTYNa u/unu AyTeHTUOUKALMOHHIE JaHHble CTany
V3BECTHbI TPETbEMY MNLLY.

MpoBoAwTb OnepaLyi no Kaptcuery B CPOKi 1 B NOPALKe, yCTaHOBAEHHbIe HacToALLMMI OBLLMMI
YCNOBIAMIA B COOTBETCTBUY C TPEOOBAHIAMI 3aKOHOZATeNbCTBA Poccuiickoit Degepauimm.

Mpu oTkaze KnverTa 0T NpucoeanHeHa K HactoaLLum OBLMM YCAOBIAM, BHIDAKEHHOTO NyTem
nepezauy B baHk COOTBETCTBYIOLLEr0 3aABNEHNS, BO3BPATUTb KNUEHTY NOCNe yperyninpoBanusa
(MHaHCOBbIX 0653aTeNbCTB Mex Ay baHKkom 1 KnneHToM 0CTaToK AeHeXHbix CpeACTB Ha KapTcue-
Te, CNOCOBOM, YKa3aHHbIM KveHTom.

PactopieHue [loroBopa pacyeTHoil KapTbl

(DoroBopa cuera)

KnueHT meeT npaBo B M1000i MOMEHT 0TKa3aTbCA 0T NPUCOBANHEHNA K HacTOALLMM O6LLM ycno-
BuAM. B 3Tom criyuae KnueHT 0643aH nepepath B baHk COOTBETCTBYIOLLEe 3aABNEHME B NCbMeH-
Holi opmie un uepe3 [ucTaHLMoHHOe 06y KVBaHMe, a Takxe BO3BPaTUTD baHky Bce PacueTHble
KapTbl, BblMyLLieHHble Ha ero U 1 Ha UM (peacTasutens Knuenta Ana ocywecTeneHIa onepa-
v no 3ToMy KapTcuery, B ieHb N0AauM yka3aHHOro 3aABAeHMA U ynnatuTb baHky Bce npuuwTaio-
uwieca no JloroBopy pacueTHoli kapTbi ([loroBopy cueta) cymmbl. KnueHT Bnpase 01038atb NoAaH-
Hoe 3aABNeHYIe 40 OKOHYAHIA CPOKA YPErynmupoBaHua GUHaHCOBLIX 00A3aTeNbCTB Mexay baHkom
v KnuenTom nucoMeHHo un yepe3 [IncTaHumoRHoe 06cnyxuBaniue (8 3aBUCUMOCTI OT GopMmbl
NOAAUM U3HauanbHoro 3anBneHwA). B cyuae nonyyera baHkom 0T3bIBa 3aABNEHIA B yKa3aH-
Hblii cpok [loroop pacueTHoii kapTbl ([loroBop cueTa) npogonaer caoe feiicTaie.

Mo dakTy nprema 3aaBneHnA bank npekpaLLiaeT AeiicTBue Beex PacueTHbix kapT/Tokeros (6n0ku-
pyer PacueTHble KapTbl), BbiMyLLeHHbIX KnueHTy AN ocyLLecTnerva onepauuii no Kaptcuery.
[loroBop pacueTHoid kapTbl ([loroBop cueTa) CUMTAETCA PACTOPTHYTHIM HE N03AHEe CPOKA, YKa3aH-
HOrO B NyHKTe 8.3 HacToAwwx O6LLYX YCNOBMIA, MOCNE YperynnpoBaHHA GUHAHCOBLIX 00A3aTeNbCTs
mexzy bankom 1 KnueHtom.

CpoK yperynupoBaHua GuHaHCOBbIX 00A3aTeNbCTB Mexay barkom v KnuenTom cocTasnaet 30
(TPMALATH) KaneHAapHbIX AHeNt:

0T /iaThl NpeKpaLLieHna AeficTBUA Beex PacueTHbIX KapT, BbIMyLLEHHbIX K KapTcyery;

0T AaTbl MICTeYHNA CPOKA ALICTBIA BCex PACUETHBIX KapT, BbNyLLeHHbIX k KapTcuery.

(p nocTynneHy B bark 3aABNeHNA Ha NonyUeHve HACTACTBA (OpUTMHAN € HOTapUanbHO 3aBepeH-
HOIA NOANNCbIO) C KOPPEKTHBIMY PEKBU3UTAMIA HACTEAHIKA Y CBILAETENbCTBA O NPaBe Ha HaCnes-
CTBO (OPUTMHAN W HOTAPUANbHO 3aBEPEHHaA Konua) baHk HanpaBnAeT CPeACTBA HACNeAHMKY
(-am) N0 peKBY3UTaMm, YKa3aHHbIM B 3aABNEHINN Ha NONYYeHNe HACTEACTBA, 3aKpbiBaeT Bce KapT-
Cyera, pactopraer JloroBop pacueTHoii kapTbl (/loroBop cuera).

06wume ycnoBuA BbIMycKa 1 00CTYKMBAHNA KPEAUTHBIX KapT

1.

TepmuHbI 1 onpefeneHua

ABTOpY3aLMA — pa3pelLeHie, NpenocTanAemoe baHkom [1nA NpoBezeHNA onepaLuii ¢ ucnonb-
30BaHueM KpeauTHON KapTbl W/unw ee peKkBuU3NTOB.

fonoBan/Exemecaunan nnata — [1nata 3a obcnysxusatue KpeauTHoii KapTbl.

[lepxarens — KnueHT unu uHoe husnueckoe nuo, KOTopomy no ykasaxuto Knuenta bbina Bbiny-
UeHa 11 0CTaBNIeHa A0NONHUTENbHAA KpeauTHad KapTa.

JlononHuTenbHble yCnyrvt — camocToATeNbHbIE YCNyTH, Oka3biBaemble baHKom B pamkax [loroso-
pa KPeAUTHOIA KapTbl (BblAAYa HAMAUHbIX JHEXHbIX CpeacTs, SMS-MHOPMIPOBaHME, NOAKIOUe-
HYe K MporpamMme CTPaxoBOV 3aLLTI 1 Apyrie YCAYTH, yKasaHHble B Tapudax).
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3aKouuTeNbHbIi CYeT — AOKyMeHT, dopmupyemblii baHkom i Hanpasnaemblil Knuexty, conep-
aLLnii TpeboBaHIe MoracuTb BCo 3a70MKeHHOCTb No JloroBopy KpeAWTHON KapTbl, BKNtoUas Kpe-
JIUT 11 NPOLIEHTbI 10 HEMY, INaTbl U LTPadbl, @ TakKe HOOPMALIMK 0 CyMMe Takoid 3afomkeHHo-
am.

Komucens — nnata 3a JlononHutenbHble ycayri, ciucbizaemad bakom B cuet llumuTa 3agon-
KEHHOCTI, Ha KOTOPYH He PacnpoCTPaHALTCA JelicTBMe OeCPOLIEHTHOT0 NepUoza KpeANTOBaHHA
COrNacHO TapudHOMY nnaHy.

JIAMUT 3370MKEHHOCTY — MAKCUMANbHbIiA pa3pelLieHHbIli pa3mep 3aomkeHHoCT no JloroBo-
Py KPEAUTHOI KapTbl.

MUHIMAnbHbI NNaTex — CyMMa AEHEXHbIX CPEACTB, KOTOpYIo KnueHT 00A3aH exemecauHo
BHOCTb 1 HANPaBNATH B NoraLuieHue 3a[0KeHHOCTI Mo J0roBOpY KPeAUTHOIA KapTbl B pa3mepe
1 B CPOK, YCTaHOBNEHHbIIA baHKoM.

lnata — nnata 3a JononHMTenbHble yonyru, Cnincbisaeman baHkom B cuer JmuTa 3aL0mKeHHo-
CTI, Ha KOTOPYIO PACMPOCTPaHAETCA AefiCTBHeE GeCPOLEHTHOO NepoAa KPeAUTOBAHIA COMACHO
TapndHomy nnany.

PeecTp onepauyit — AOKYMEHT UM COBOKYMHOCTb JOKYMEHTOB, COAiepalLinx MHhopmaLuio
00 onepavax, CoBepLUEHHbIX C ACMONb30BaHYeM KpeauTHOI KapTbl U/Uni ee peKBIA3UTOR 3a orpe-
JIeNeHHblii Nepuoz BpeMeHi.

(YeT-BbINKCKa — JOKYMEHT, exeMecauHo GopmMupyemblii baHkom 11 Hanpaenaemblii Knventy,
cofiepxalliuii IHOOPMALMIO 0 COBEPLIEHHBIX OMepaLiuAX, HauucneHHblx Komuccua, Mnatax, lono-
BOIA/EXemecAuHoi nnare, WTpadax, o npolieHTax no Kpeaury, o 3agomxeHHocTy, NlumuTe 3agon-
YKEHHOCTH, 0 CyMMe MUHUMaNbHOTO NAaTexa i UHyio MHGOpMaLuio o [loroBopy KpeaUTHOI KapTbl
(no ycmoTpeHuio baHka).

(OcHOBHble NONOMXeHNA

Hactoawume Obuue ycnosua onpeaenaior nopagoK Bbinycka v 06CnyXuBaHuA KpeaUTHbIX KapT
V1 PerynvpyIoT OTHOLLIeHYA, BO3HWUKIOLLVE B CBA3Y C 3TUM Mexay KnueHTom v bakom, B Tom uncne
N0 BONPOCam NpeaocTaneHua bankom Kpeaua.

[loroBop KpeAuTHOI KapTbl 3aKIoUaeTCA MyTem aKLenta baHKkom odepTbl, coaepxalLieiica B 3aAB-
nexnv-ArkeTe un 3asBKe KuenTa. AKLENT ocyLuecTBAAETCA nyTem akTuBaLmn baHkom KpeauT-
HoiA KapTbl. [loroBOp KpeAUTHOI KapTl Takxke CYATACTCA 3aKMKOUEHHbIM C MOMEHTa MOCTYNNeHNA
B baHK nepgoro Peectpa onepauuii.

KnueHT Bnpase 0Tka3atbca oT 3akntoueHna JoroBopa KPeAUTHOI KapTbl, NCbMEHHO 3aABMB
00 3TOM 1 BepHyB B bark Bce KpeautHble kapTbl. [lo 3akniouerna loroBopa KpeauTHOI KapTbl
baHK Take Bnpase aHHyMpOBaTb BbIMyLUeHHYI0 KiueHTy KpeauTHylo kapry, ecin KiveHT He n3b-
ABVI XeNaHue aKTVBIPOBaTb KpeauTHYIO KapTy B TeueHue 6 (LecTn) MecALes C 4aTbl ee Bbinycka.
BaHK Bnpase NoTpeboBaTh 0T KneHTa KOMNEHCUPOBATb PACXOZbl Ha BbINYCK 1 AoCTaBky KpeauT-
HOIA KapTbl.

KaueHT cornatuaetcs, uto baxk Bbinyckaet KpeauTHyto Kapry, npeaoCTaBnAet 1 u3mexser Jlumut
3a/10/KeHHOCTIA UCKMIUUTENBHO N0 CBOEMY YCMOTPEHMIO.

BaHK NPUHVMAET peLLietie 0 NPesoCTaBNeHu KnuenTy JumuTa 3af0MKeHHOCTIA Ha 0CHOBE MHAOP-
Maluu, npefocTaBnenHoi barky KnueHtom.

[loBblLLeHMe NPOLIEHTHbIX CTaBOK N0 KpeauTy i/uam u3meerve nopaaKa Ux onpeaenenus, ycra-
HOBNIEHUE A0NONTHNTENbHbIX KOMIICCHIA OCYLLECTBAALTCA TOAbKO N0 Cornacvio (akuenty) KnvenTa,
KOTOPOE MOXET BbiTb YCTHbIM C MICM0NIb30BaHeM [JMCTaHLMOHHOrO 00y VBaHIA, NMCbMEHHbIM
VAW MONYANUBbIM (Hanpumep, coepLuetve Knuertom un [lepxarenem pacxoaHoii onepaLuy
Cuenonb3oBakuem KpeautHoit kaptbl). Gopma akuenTa onpepensetca odeproii barka. O nogbi-
LEHUY NPOLIEHTHBIX CTaBOK N0 KpeawTy u/uam u3meHeHM NOPAAKA X onpezeNeHIns, YCTaHoB-
N1eHUM ONONHUTENbHbIX KOMICCHIE BaHK U3BeLLaeT KineHToB MincbMeHHO (MyTem pameLuieHua
COOTBETCTBY!0LLIeIA MHGOpMaLy B (UeTe-BbinucKe M HaNPaBReHNA UHGOPMALIMOHHOTO NNCbMa
N0 NOYTOBOMY AAPECY WK aAPecy SNEKTPOHHON NOUTHI) UK Ha caiiTe bakka B UHTepHeT.

Bbinyck KpeauTHbix KapT

[ina ocywiectenennd pacyetos no J1orosopy KpeauTHoiA kaptbl batk npegoctasnaet Knuenty Kpe-
ATHYI0 KapTy. K KpeaunTHoi KapTe KneHT MOXeT CamoCToATeNbHO BbIMYCTUTD OAUH WA HECKONb-
Ko TokeHoB.

Mo 3asBnetmio KnueTa, nepegaHHoMy B bak Ha GymaxHom HocuTene unv vepes [incranumon-
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Hoe 00CNyxVBaHve, B pamkax JloroBOpa KpEANTHOIA KapTbl BaHKOM MOXET ObiTb BbIMyLLEHA 0AHA
WA HECKONTbKO A0NONHNTENbHbIX KpeAUTHbIX KapT.

[lononuTenbHas KpeauTHas KapTa MOXeT ObiTb BbiMyLLEHa ANA ee UCN0Ab30BaHKA [lepxatenem,
JOCTUrLLMM 18-N1eTHero B3pacTa.

baHK uneHTuduuMpyet Jlepxatena npu Bbinycke AononHuTeNbHoN KpeauTHolt KapTbl Ha OCHOBa-
HUW CBeAEHHii v JOKYMeHTOB [lepxatens, npeaocTasneHHbix KnueHTom u [lepxatenem npu nepe-
Jlaue 3aAB/IeHIA Ha BbINYCK AONOAHUTENbHO KpeaUTHOI KapTbl.

KnueHT BNpage yCTaHOBUTb MAMUT ANA NPOBELIEHIA PACXOAHbIX ONepaLiuii € MCnonb3oBakvem Kpe-
JWTHOI KapTBl.

KpeawTHan kapTa ABNAETCA COOCTBEHHOCTbI0 BaHKa, KOTOPbIA MEeT NPaBo OrPaHNYMTL Konuye-
€780 KpeauTHbIX KapT/TokeHOB, BbIMyCKaeMbix Ha MMA OAHOTO lepxatend, a B Cnyuasx, npeaycmo-
TPeHHbIX HacToALMMUA OBLLMMIU YCNOBIAMY, NPUOCTAHOBUTS WU NPeKpaTUTb AelicTBine KpeauT-
HOl kapTbl/ToKeHoB.

Mpouezypa Bbinycka KpeautHoid kapTbl/Tokea onpesienaetca bankom camocToATenbHo. Mpu npu-
HATUI PeLUeHWA 0 BbIMycke KpeauTHoii kapTbl/TokeHa bark Bbipaet Kpeanthyto kapry/Toket Knu-
€HTY ¥ 00ecreyyBaeT pacyeTbl C MCNoNb30BaHMeM JaHHoi KpeauTHoii kapTbl/TokeHa.

KpeauTHas KapTa nepepaetca KnuexTy unn ero ynonHoMOoUeHHOMY NPeACTaBUTENIO NUHO UK
J0CTaBNALTCA 3aKa3HOI NOUTON, KypbepcKoii Cyxboi no agpecy, ykasaHHomy KnueHTom B 3asB-
neHuu-AHKeTe, WM MHbIM CNOCo6oM, N03BONAIOLLMM OFHO3HAUHO YCTAHOBUTb, UTO KpeanTHas
KapTa Obina nonyyeHa KnueHTom 1w ero ynonHOMOYeHHbIM NPeACTaBuTeNeM.

B uenax naeHTuoukaLuy [lepxatens npu nposegeHyy onepaumii ¢ ucnonboainem KpeauTHoi
kaptbl/TokeHa Knuewty npegoctanaetca MH-koa. MH-Kkozg ABNAeTCA aHanorom cobCTBeHHO-
pyuHoit noanucn [lepxatens. KueHT cornaaeTca, uto Ucnonb3oBaxue KpeautHoii kaptol/Toke-
Ha 11 npaBubHoro MVH-Koaa ABNAETCA HaanexalLlelt 1 0CTaTOuHoIA naeHTUMKaLmelt [lepxate-
na KpeawTHoii kapTbl/TokeHa.

Wcnonb3oBakie KpeauTHoit kapTbl/TokeHa i/vnn ee pexkBI3UTOB MLOM, He ABRALLMMCA [lepxa-
TefleM, 3anpetLieqo.

KnueHT 06a3yeTca 03HaKOMUTb Jlepxateneil J0NonHUTeNbHbIX KpeanTHbIX KapT C HACTOALLMMY
06wmm ycnosuamu 1 Tapudami (TapudHbim nnaHomM) v onnauvsaTb barky Bce pacxofbl, COBep-
LUeHHble C UCNoNb30BaHMeM AONOAHUTENbHBIX KpeanTHbIX KapT.

KpeawTHan kapra nepeaaetca KnueTy He akTUBMPOBAHHOI. KpeawTHaA KapTa akTuBupyeTca bak-
Kom nput 06paLLier KnekTa B baHk uepe3 kaHanb! [luctaumonHoro obcnyxwarua, ecn Knn-
€HT NpeLOCTaBIT NPaBINIbHbIE KoAbl A0CTYNa 1/uain AYTEHTUGUKALIMOHHbIE aHHbIE,  Take Apy-
ryio UHGOpMALMIo, N03BOAAILLLYI0 baHKy uaeHTUOULIpoBaTh Knnenta.

Kareropua (MC, Buz KapTbl v Apyrue xapakTepucTuki) KpeauTHoii kapTl/TokeHa onpezensetca
MICKMIOUWTENbHO N0 YCMOTPeHMIo bakka.

KpeawTHan KapTa ABNAETCA Ae/iCTBUTENbHON A0 NOCTAHET0 JIHA MECALA F0A, YKa3aHHOTO Ha ee
NMLeBoii cTopoHe. OKoHuaHUe AeiicTBIA KpeauTHol KapTbl He NPUBOAMT K NpeKpaLLieHiio AeicTBIA
[loroBopa KpeawTHOIA KapTbl.

Mo oKoHuaHuN cpoka AeicTBIA KpeauTHas KapTa BbiMYCKAeTCA Ha HOBBIIT CPOK N0 YCMOTPEHNI
BaHKa. 3aaBnenue Ha nepesbinyck KpEAUTHON KapTbl Ha HOBbIN CPOK He TpebyeTcs.

[locpouHblit nepeBbimyck KpeauTHOI KapTbl OCYLLECTBAAETCA B CllyYanX yTepun/Kpaxi, nopui,
HeCaHKLOHIMPOBAHHOO UCNONb30BaHIA, U3MeEHEHNA UMeHI v/wn Gamunin [lepxatens Ha ocHo-
BaHIUY NUCbMEHHOTO MW YCTHOTO 3aABNeHA KnuenTa. lpu nogaue YCTHOO 334BNEHNA 0 NepeBbl-
nycke KpeauTHoii kapTbl bak Bnpase noTpefoBath B cpok A0 30 (TpualaT) AHeil NpesoCTaBuTb
NNCbMEHHOE 3adBAIeHIe 0 NepeBbinycke KpeaUTHOI KapTbl.

Onepauwn 1 nnatexn

(oBepLueHme onepaLii ¢ uCnonb3osaHnem Tokera, KpeauTHOV KapTbl 11/unkt ee PeKBU3UTOB MOXET
OCYLLIECTBAATLCA Kak C ABTOpU3aLueld, Tak 1 63 ABTOpU3aLy B Cllydas, NpezyCMOTPEHHbIX Npa-
gunamit G, Npu 3TOM CyMMa OnepaLivi B MOMEHT ABTOPU3ALIMI MOXET OTANYATLCA O CyMMbl
onepaLy Ha MoMeHT 06paboTky bankom Peectpa onepauwii.

[lata 06paboTku barkom onepaum no KpeauTHoid kapTe/TokeHy MOXET He COBNajaTh € AaTol ee
coBepLueHwa [lepxatenem.

Onepauvw, npou3geseHHble:

€ npucyTCTBYEM KpeauTHoit KapTbl € BBOAOM cooTBeTCTBYloLLero MTMH-Koaa unv ¢ BBOAOM Kofa,
npefoCTaBeHHoro baHKkoM B pamkax TexHonormn 3D-Secure,
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¢ npucyTcTBiem KpeanHoii kapTbl 6e3 Beoaa MMVH-koga, wm

CUCNONb30BaHMeM pexBy31ToB KpeauTHOI KapTbl, uim

CUCMonb30BaHMEM AyTEHTUUKALIMOHHbIX AAHHDIX, B TOM uncie B bankomare, VIHTepHeT-baHke
i MobunbHom bakke, i

CUCnonb3oBatmem Tokena,

B pamkax SMS-3anpoca ¢ AboHeHTCKoro Homepa

NPU3HatoTCA coepLLenHbIMU Knuentom ([lepxatenem) v  ero cornacue.

32 0cyLiecTBAeHYe onepauii ¢ cnonb3oanmem TokeHa, KpeauTHOI KapTbl u/win ee pexBI3uToB
Y UHbIX Onepauwii B pamkax [loroBopa KpeATHOIA KapTbl baHK B31MaeT BOHarpaxzieHue B CooT-
geTcTBUM ¢ Tapudamu. BosHarpaxzeHie BaumaeTcA B Baniote KpeauTa.

KnueHT Mo3eT coepLuaTb noratueHue 3aAomxeHHoCTV no JloroBopy KpeauTHOIA KapTbl nyTem
[lepeuncneHa AeHEXXHbIX CPEACTB UM MHbIMY CNOCO6aMU B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoii Oenepaum.

KnueHT 06A3yeTcA onnauvsaTh Bce pacxofbl, MoHeceHHble baHKoM B pe3ynbTate UCN0Ab30BaHUA
Knuextom KpeautHoii kaprbl/Tokera B HapyLwerue Hactoawwx 0bumx ycnosuid. Onnata Knnentom
YKa3aHHbIX PaCXoZ0B MOXET OCYLLeCTBAATLCA 32 CUeT npepocTaBaemoro barkom Kpeawa.

[ina npaBunbHOI 1 CBOEBPEMeHHOI 06paboTky baHKoM onepauyy No noralLennio 3aAomxeHHo-
T npy Tepeyncnenun JeHexHbIx CpeacTs KnueHT A0mKeH yKkasaTb CBON GaMunmio, Ma v otue-
T80, HoMep [loroBopa KpeAvTHOI KapTbl Ui HoMep KpeauTHoii KapTbl. baHk Bipase He 3auncnATb
NOCTYNUBLLE JIeHEeXHbIE CPEACTBA Y BO3BPATUTH X OTNPABUTeN0 NAIaTexa 13-3a He0CTaTOuHo-
CTW, HETOYHOCTM AV NPOTUBOPEUMBOCTY PEKBU3UTOB PACUeTHOr0 A0KYMeHTa N0 onepaLiyt nora-
LWeHVA 33A0MKEHHOCTI, & TakKe B MHbIX CTyYanX, YCTaHOBIEHHbIX 3aKOHOAATeNbCTBOM Poccuit-
cKoit Depepauum.

B cnyuae coepuuenya onepauwi no KpeawTHoii kapTe/TokeHy B MHOCTPaHHOI BantoTe 11/unu 3a npe-
fenamu Poccuiickoil Oepepanian baxk ocywecTBnAeT oTpaxeHue onepauit no KpeawTHoii kapte
B UIeAYI0LLIEM NOPAAKE:

B C/lyyae COBEPLUEHIA ONepaLiv B BanioTe, OTANYHOIA OT BanioTbl [loroBopa KpeanTHol KapTbl
I ABNAIOLLEIACA OAHOM 13 pacyeTHbIx BanioT [1C, cymma onepawyu KoHBepTUpyeTca B Banioty [loro-
BOPA KPEAUTHOI KapTbl 10 Kypcy baHka;

B (J1yYae COBEPLLEHINA OnepaLluy B BanioTe, OTMYHOIA OT BaioThl [loroBopa KpeanTHON KapTbl 1 He
ABNAIOLLIACA 0AHOI 13 pacueTHbix BanioT [1C, CyMMa onepaLyv KOHBEPTUPYETCA B pacyeTHylo Baio-
7y M1Cno kypcy NC (npu 370m BaHK He MOXET BAUATD HA pa3mepbl 1 CPOKN YCTAHOBAEHNUA Kypca
kongeptaumy 1C) u npesocTanAeTcA baHky, NpeACTaBNeHHad CyMMa KOHBEPTUDYETCA B BanioTy
[loroBopa KkpeawTHo# KapTbl Mo Kypcy banka.

PacuetHbimi Baniotamu [1C anatoTCA:

« pybnu PO (pacuetsl B PO) —MMUP, Visa, MasterCard;

« pybnu PO (pacuersl 3a npesenamn PO) — Visa, MasterCard;

« ponnap CLIA — Visa, Master(ard;

+ eBpo — Visa, MasterCard;

+ QyHT cTepamHro CoeanHeHoro koponescTa — MasterCard.

KnueHT cornatuaerca, 4To MHOOPMALIA 0 Kypcax BanioT, PasmeLLIeHHad Ha caiiTe banka B VIHTepHeT
no aapecy Tinkoff.ru, HocuT HGOPMATUBHbITE XapakTep. TouHbIi Kypc A0BOANTCA A0 cBeAeHwA Knut-
eHTa HenocpezCTBEHHO Nepes NpoBezeHieM onepauyy 8 NHTepHeT — bake/MobunbHom bake
VA Yepe3 KOHTAKTHbIV LIeHTP DaHKa 11 CYMTAETCA HaznexalLum MHGOpMIpoBaHHem KnmenTa.

lpeaoctaBnenme n obcnyxuBanme Kpeguta

JlumuT 3380mKeHHoCTI no JloroBopY KpeAWTHOI KapTbl ycTaHaBnMBaeTcA baHkom no cobcTBeHHo-
My ycmoTperuio 6e3 cornacoaua ¢ KnuexTom.

[lepxarens fomkeH coBepLLaTb onepaLiu B npeaenax JIuMiTa 3aomKeHHOCTY C y4eToM CTOUMO-
T yonyr baxka B COOTBETCTBIAM C TAPUOHBIM MNIaHOM.

baHK NpeocTaBnAeT MHGOPMALNIO O KPEAUTHOM IAMWTE KapTbl 70 €€ aKTUBALIUY, B TOM UKCTIe,
nocpeacTBom WHTepHeT-baHka, MobunbHoro baHka, KOHTaKTHOrO LieHTpa baHKa.

bakk npenoctasnAer KnuenTy KpeawT Ana onnatbl BCex packOAHbIX onepamii, coepLueHHbIX Knu-
©HTOM C CM0/b30BaHMeM KpeaUTHOI KapTbl N ee PeKBIU3NTOB, a Takke ANA onnaThl KnneHtom
Komwccnii u Mnat, npeaycmoTpeHHbix JoroBopom KpeaUTHON KapTbl.

baHK vmeeT npaso npeaocTaBuTs Knuenty Kpeawt Ha cymmy pacxoHbix onepauuii cepx lumuTa
33[10/PKEHHOCTIA.
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Ha cymmy npegoctasnenHoro Kpeauta bauk Hauncnaer npoueHTbl. [POLEHTb HauncaaTea
N0 CTaBKaM, yka3aHHbiM B TapudHOM NnaHe, 40 AHA GOPMIPOBAHNA 3aKMOUNTENBHOTO CYeTa
BKMOUNTENbHO.

BaHk exemecayHo opmupyer i Hanpasnaet Knuenty CueT-Bbinucky. O unce Mecaua, B kotopoe
dopmupyeTca (UeT-BbiNKCKa, KnveHT yBeNOMAAETCA NPy BbiMyCKe nepBoii KpeauTHoii kapTbl. Ecm
TaKOE YNCNO B TekyLLiem MecaLie 0TcyTCTBYeT, (UYeT-Bbinucka GopMUpYeTCA B MOCAEAHMIA KaneHaap-
Hblit AeHb Mecaa. Mo ycmoTpeHuto barka uncno Mecaua, B Kotopoe dopmupyetca (UeT-Bbinncka,
MOXET U3MeHATbCA be3 npeaBapuTeNbHOro yBeoMAeHNA KnnenTa.

(Cymma MurvmanbHoro nnatexa onpeaenaetca baHkom B COOTBETCTBUY C TApUQHbIM NNGHOM, HO He
MOXET NPEBbILLIATH MONHOTO pa3mepa 33A0MKeHHOCTH No Jl0roBOPY KPEATHOIA KapTbl.

Mpu Henonyyern CueTa-Bbinucky B Teuenue 10 (aecATi) KaneHaapHbix AHelt € AaTbl Gopmupo-
BaHua (yeTa-Bbinuckin KnueHt 06a3aH 06paTuTbca B BaHk Mo TenedoHy Ana nonyueHus Hdopma-
U 0 Cymme MuHUManbHoro nnatexa 1 Aate ero onnatbl. Henonyueue (UeTa-BbInickM He 0CBO-
boxzaeT KniekTa o BLINONHEHIA UM CBOWX 00A3aTeNbCTB N0 [l0roBOpY KpeAUTHON KapTbl.
KnneHT 06A3aH exemecauHo onnaumeatb MUHUManbHbIIA naTeX B pa3mepe i B CPOK, yKa3aH-
Hble B (ueTe-Bbinucke. B cnyuae Heonnatbl MuuHuManbHoro nnarexa bak uveet npago 3a6noku-
poBatb BCe KpeawTHbie KapTbl/ TokeHbl, BbIMyLLEHHbIE B pamkax [loroBopa KpeAUTHON KapTbl. [lna
B0300HOBNEHYA onepaLuii no KpeautHoii kapre/Tokety KnueHT 4oMmxeH ynnatuTb 06pa3oBaluy-
0cA 3af0MKeHHOCTb N0 ynnate MuHMManbHoro nnatesxa. [pu Heonnate MitHumansHoro nate-
a KnueHT nomxe ynnatutb Wwipad 3a Heonnaty MuHIManbHoro niatexa cornacko TapudHomy
nnaHy. bark paccvatpusaer ntoboii nocTynuBLLMIA nnaTex KnmewTa Kak npusHatxve KnneHTom fak-
HOro LWTpada B pasmepe NOCTYNYMBLLETO NAaTeXa, HO He 6onee CymMMbl LITPaga, onpeaeneHHoro
TapuGHbIM NnaHoM.

(pok Bo3Bpata Kpeauta 1t ynnatbl NpOLEHTOB onpezenseTca Aatoit GopmupoBaHA 3akiouuTeNb-
HOrO Cyera, KoTopblii HanpasnAeTca KnueTy He no3aHee 2 (4Byx) paboumx AHeid ¢ AaTbl ero Gopmut-
POBAHIA. KneHT 0053aH ONNaTUTb 3aKMOUMTENbHBIN CUET B CPOK, YKa3aHHbIA B 3aKI0UUTENbHOM
cyere, Ho He Metee uem 10 (4ecATi) KaneHaapHbIX AHelt € AaTbl HanpaBRera 3akNoYUTENbHOTO
cyeta.

(pu coBepLeHIy NPUXOAHOI onepaLiy baHk HaNpaBAAET CymMMy Takoii onepaLiuy B noraLLienue
3a/10/KeHHOCTIA N0 [l0r0BOPY KPEAUTHOI KapTbl W YUTbIBAET, Kak nepennary.

(TpoLieHTI, HauNCAEHHbIe Ha CymMy KpeavTa, npeaoCTaBNeHHON A4 PacyeTo N0 0CNapuBaeMbiM
KnuenTom onepauuam, oTpaxetHbiv B (4ete-Bbinucke KnveHTa, He noanexar Bo3gpaty KnuewTy.

Komnpometauua

Mpu 06HapyeHuw yTepu, Kpaxiu win nopu KpeauTHON KapTbl /N BO3HUKHOBEHNA NOA03pe-
HUiA, 4TO KpeauTHas kapTa un ee pekBu3uTI, a Takxke NUH-kop, Kombl AocTyna, AyTeHTUMKaunoH-
Hble fiaHHble, AGOHEHTCKMIt HoMep, ABOHEHTCKOe YCTPOVCTBO MOTIM ObiTb YTPaUeHb! VAN MOXVLLEHD,
aTakxe B CTyuae U3bATUA KpeauTHO KapTbl B GaHKOMaTe N TOProBO-CepBHUCHOM NPeANpUATIAN
11 B CTy4ae U3MeHeHVA UMeHn nnn damunnn [lepxatens KnueHT JoMmKeH He3ameanuTeNnbHo yBeao-
MUTb bakk no Tenegonam 8 800 555-10-10 unm +7 495 645-59-19 (kpyrnocyTouHo) v 3abnokupo-
BaTb KpeauTHyto kapry /unw VxTepHeT-bank u/wan MobunbHbiii 6aHK, a Takxke noaaTh 3adBnetve
0 A0CPOYHOM nepesbinycke KpeauTHoit kapTbl. Mo GaKTy ycTHOro 3asBneHua baHk npumer mepol
T0AbKO N0 6510K1POBaHII0 KpeanTHOIA KapTbl u/unw VkTepHeT-banka u/unu MobunbHoro baka.
Ecnm KpeawTHan KapTa, paHee 00bABNeHHas yTpaueHHoii, OyaeT Haiiena, [lepxarens 06s3aH Bep-
HyTb ee B baHk. Vcnonb3oBanue AaHHoi KpeauTHoiA KapTbl B AanbHediluem 3anpeLLaeTca.

MpaBa 1 06A3aHHOCTM CTOPOH

KnneHT umeer npago:

YnnauuBaTb NPOLEHTbI 11/ BO3BPaLLATL KpeauT B Teuerue Bcero cpoka AeiicTaia loroopa kpe-
AUTHOI KapTbl.

Monyuatb MHGOPMALMI0 0 NPOBEEHHDIX C UCOb30BaHHUeM KpeauTHOIt KapTbl/TokeHa onepaiy-
Ax yepe3 ICTaHLMOHHOe 00CNYWBaHNe, Nocne NpoBeaeHUA baHKoM NPoLEeAypPbl AEHTUOUKA-
U 1 QyTeHTUGUKaUn KnuenTa, B Tom uncne ¢ ucnonb3osaHuem Kogos goctyna u/unu Aytentu-
(MKAUMOHHBIX AaHHBIX.

KnueHT 0bs3yetca:

Moraluatb 3a0MKeHHOCTb 1 ONNauuBaTb ycnyru baka B nonHom obbeme B cooTBeTcTBIM € [loro-
BOPOM KPEAUTHOI KapTbl, B TOM UKCie B Cllyuae NPeabABAEHNA NPETeH3Wil N0 COBEPLUEHHbIM one-
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paLiAM 10 MOMEHTa NPUHATUA OKOHUATENbHOTO PeLLIeHINA Mo YAOBNETBOPEHIIO TakwX NpeTeH3iii.
KonTponupogatb cobniogienme lumuTa 3af0mKeHHOCTH.

KonTponupogath Bce onepavyim, cosepLuaemble no KpeauTHbIM kapTam/TokeHam, v CBepATb CBON
JlaHHble co CUeToM-BbINNCKOIA. B cniyuae Hecornacua ¢ MHGopMaLneli, yka3aHHoii B (UeTe-Bbinucke,
KnueHT 06A3aH B Teuetve 30 (TpuALATY) KaneHAPHBIX AHelA ¢ AaTbl GOpMUPOBaHUA (UeTa-Bbini-
CKV 334BHUTb 0 CBOEM Hecornacin B baHk. 1o cTeueHn BbiluieyKa3aHHOro CpoKa npu OTCYTCTRIA
npeTex3uii oT KnnenTa nHdopmama B (UeTe-Bbinucke CYUTAETCA NOATBEPXAEHHOI KnneHToMm.

B cnyuae KomnpomeTawwv u/uam ncnonb3oaHInA KpeanTHoiA KapTbl win ee pexBin3uToB unm Vktep-
HeT-banka, MobunbHoro barka, ABOHeHTCKOro Homepa inu ABOHEHTCKOTO YCTPOiiCTBa be3 corna-
cna [lepxarens Knuet 0643aH HeamenUTeNbHO NOCNE 00HPYKEHNA YKa3aHHbIX (aKTOB, HO He
NO3.Hee JHA, CNeYIOLLEro 3a AHEM MonyueHus yBeAoMAEHIS OT baHka 0 COBEpLIEHHOY onepaLiuK,
HanpasuTb B BaHk nucbMeHHoe yseoMAeHYe Mo Gopme, pa3melLieHHoi Ha caiie baka Tinkoffru,
C NPUAOXEHMEM BCeX HEOOX0AMMBIX I0KYMEHTOB 3aKa3HOii MoUToiA (C yBeAOMAEHMEM O BPYUYeHIN
1 OMICHI0 BNOXEHNA) WM Kypbepckoii Cyx00il.

baHK umeet npaeo HauncuTs wTpad B pazmepe 1000 (0aHa TbicAua) pybneid no kaxaoi ocnapu-
BaeMOoli 0nepauyy, eciiv B Xoie PaccMOTPEHIA 3aABNEHIA OYAET YCTaHOBAEHO, UTO KneHT nmeeT
NPUYACTHOCTb K AaHHOI onepaLu nbo onepauya CTana BO3MOXHOIA BCIEACTBIE HAPYLIEHNA
Knwentom Hactoawmx 06LLux ycnoBmii 1 nopazaKka Ucnonb3oBaxua KpeautHoii KapTsl, bankomarta,
WnTepHeT-banka u/unu MobunbHoro baHka.

lpencTaBnath no nepsomy TpeboBaHmio barka cBeAeHIA 1t JOKYMEHTbI (Konuu), Heobxoaumble
JN4 NPOBEAEHNA PACCNEA0BaHIA N0 OCNapHBAEMbIM ONepaLiuAM.

He coepuuaTb onepauwii, CBA3aHHbIX C HapyLLeHnem 3akoHoaaTenbcTa Poccuiickoii Oepepauyi.
Bo3BpatwTb KpeauThyio kapy B baHk:

NoCNe UCTeYeHsA CPOKa AeiCTBUA KpeAWTHON KapTbl;

npU pacTopxeHun loroBopa KPeANTHOI KapTbl;

B Clyuae 0TKa3a KnueHTa ot npucoeavHeRna K HactoAwum OBLmm ycnoBuam.

He nepepasatb KpeauTHyio kapTy 1/unu ABOHeHTCKIIA Homep 1/uni ABOHEHTCKoe yCTpOiCTBO
B 110/1b30BaHNE TPETbUM NIMLAM.

XpanuTb MNH-koa, Koabl focTyna, AyTeHTUGUKALMOHHbIE AAHHbIE B TaiiHe, OTAENbHO OT KpeauT-
HOIH KapTbl 1 HIA NPY KaKIX 0BCTOATENbCTBAX He CO0BLLATD UX TPETbUM AMLAM.

baHK umeeT npaso:

OTka3atb KnuenTy B BbIMyCKe, aKTUBALMM, NePeBbIMyCKe Wi Pa3baoKkupoBaHMK KpeauTHoIA KapTl,
aTaKxe B NPesIoCTaBNeH/B0306H0BACHIAI JIAMUTA 3310KEHHOCTH NO CBOEMY YCMOTPEHMI0 1 Ge3
YKa3aHuA NpUYMH,

B no6oii MOMEHT U3MeHWTb JIUMUT 33[10/KEHHOCT B 100y CTOPOHY 663 NPeBAPUTENBHOTO YBe-
JOMAeHA KnuenTa.

(OTKa3aTb B CoBepLLEHMM onepawyy caepx JIMMITa 3a0MKeHHOCTH.

OcyLLecTBATL paccvoTpeHIe npeTe3iit KnnewTa no ocnapuBatmio onepauuii B Teueve 30 (Tpu-
JLATIA) AHeiA N0 onepaLiuam, coBepLueHHbIM Ha Tepputopu PO, u 60 (wectunecaTin) AHeii no one-
paLAM, COBEPLLIEHHbIM 33 Npesienami Tepputopuu PO, co AHA MoNyueHa NUCbMEHHOTO 3aABNe-
HutA KnueHTa 1 HeobX0AMMBbIX IOKYMEHTOB.

(0TKa3aTb B PACCMOTPEHUY NPETEH3UM, ECAM OHA NIPEbABNIEHa:

K COBepLUEHHOIT onepaLuy Nocne NCTeYeHIA 0HOro AHA € 4aTbl HanpaBneHua baHkom yse-
JfomneHus;

k Komuccun (Mnare, fonoBoii/ExxemecauHoil nnare, Wwtpady), HauucneHHoit bankom, nocne ucte-
yeHna 2 (IByx) NeT CO AHA ee HAUMCIeHIA (Cncama).

bokuposatb AeiicTBie KpeauTHoii kapTbi/ TokeHa, AaTb pacnopsxeniue 00 M3bATUM KpeauTHoi
KapTbl 1 NPUHIMATB ALNA 3TOF0 BCe HeOOXoaMMble Mepbl:

B Clyuae 0TKa3a KnuenTa ot npucoeavHeRna K HactoAwum O6Lmm ycnosuam;

B CJ1y4ae HeNCMONTHEHA U HeHaZNeXalLiero ncnontHeHna Jlepiarenem 06s3aTeNbCTe, npeaycmo-
TPeHHbIX HacToALLMI QBLLMMM YCTOBUAMY;

B CJlyuae N0J03PEHNii Ha HeCaHKLMOHMPOBAHHOE UCNONb30BaHMe KpeawTHoA kapTbl/TokeHa;

1 B MHbIX CTTy4adX 110 YCMOTPeHHto baHka.

Otkazarb [lepxarenio B NpoBe/eHUY ONepaLuy ¢ ncnonb3osaxnem KpeanTHoii KapTbl/TokeHa,
a Takke OnoKupoBaTb AevicTBue KpeauTHoii KapTbl/TokeHa 6e3 npeaBapuTeNnbHOro yBeAoMAeHHA
[lepxarend v no cobCTBEHHOMY YCMOTPeHMIo, ec:

B BaHK He MoCTynin JOKyYMeHT, HeoOXoAMMBbIiA 1A NPOBEAEHIA OnepaLi 1 0GOPMAEHHbIV COrnac-
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Ho TPeb0BaHMAM 3aKOHOAATeNbCTBA Poccuiickolt DeaepaLn;

onepauuA NpoTvBOpeunT TpeboBaHIAM 3aKoHOAaTeNbCTBA Poccuitckoil Deaepalinm uw Hactos-
wwx O6ugwx ycnosuit;

B CJlyuae HeucronHerua Jlepxatenem 00A3atenbCTs, NpeaycMoTpeHHbIX HacToALwumu 06wmmu
yCnoBUAMM,;

Y1 B MHbIX CTY4asX N0 YCMOTPeHMIo barka.

baHKk 0bs3yetca:

MHdopmuposars KnmenTa o coBepLUeRNy kaxaoit onepawyi no [loroBopy KpeauTHoii KapTbl nyTem
HanpaBneHuA COOTBETCTBYIOLLIET0 YBEAOMAEHNA B PaMKax [MCTaHLMOHHOTO 00CAYX1BaHNA.

Mpu nonyueun 3aasneHua Knuenta ([lepxatena) 6noknposats KpeautHyio kapty/TokeH /unn
WHtepHeT-batk u/unn MobunbHbiii bark B c8a3m ¢ yTpatoit KpeawuTHoid kapTbl u/wnw MH-Kkosa
n/wni ABOHEHTCKOrO Homepa 1/unu ABOHEHTCKOro ycTpoidcTBa Nn6o B cBA3M ¢ Tem, uto MH-Koa
W/wn pexBU3TbI KpeauTHoiA kapTbl 1/unv Koabl A0CTyna /unn AyTeHTUOUKALMOHHbIe AaHHble
CTaMN M3BECTHbI TPETbeMY LY.

HanpaBnATb NOCTYNUBLLME eHEXHble CPEACTBA B NOTalLeHe 3af0MKeHHOCTU He No3aHee pabo-
Uero J1HA, CIeAYyIOLLEro 3a HEM NONYYEHNA AEHEXHbIX CPeACTB, NPY NOMYYEHIU COOTBETCTBYIOLLIX
NOATBEPXAAIOLLIX AOKYMEHTOB.

PactopxeHue [loroBopa KpeauTHOIA KapTbl

BaHk Bnpase B M1000ii MOMEHT pacToprHyTb [loroBop KPeAUTHOI KapTbl B OAHOCTOPOHHEM NOPAL-
Ke B Cllyuan, NpezycMOTPeHHbIX 3aKoHoAaTenbCTBoM Poccuiickoid Desepauin, a Take:

B Clyuae BblABNEHNA BaHKOM He0CTOBEPHOI MHGOPMaLK, YKa3aHHOI KnneHTom B 3anBneHu-
n-AHkeTe un 3anBke;

B (lydae et [lepxatent He nonb30Banca KpeauTHoii kaproii Gonee, em 6 (LIecTs) MecALies npy
OTCYTCTBIN 33A0MKEHHOCTI N0 [l0roBOpY KPEATHOI KapTbl;

B C/TyuasX HeBbINonHeHna KnuexTom cBoux 06s3aTenscT no JoroBopy KpeATHOIA KapTbl;

Y1 B MHbIX CTy4asX N0 YCMOTPeHMIo banka.

B 3ux cnyuanx bark bnokwpyet Bce KpeauTHble kapTbl/ TokeHbl, BbIMyLLEHHbIE B pamkax [loroo-
pa KpeauTHoIA KapTbl. [loroBop KPeAUTHOI KapTbl CUNTAETCA PACTOPTHYTbIM CO AHA GOPMUPOBaHHA
BaHKOM 3aKNI0UMTENHOO CUeTa, KOTopbIii HanpasnAeTca KnuewTy. Ecin B MOMEHT pacTopxerus
[loroBopa KpeawTHOIT KapTbl 3aK0MmkeHHoCTb KnvenTa nepes barkom oTcyTcTBYeT, baHk Bnpage
pactoprHyTb [loroBop KpeATHOI KapTbl 6€3 HanpasneH 3akn0UMTeNbHOTO CUeTa, MHGOpMI-
pya KneHTa o cBoem peluieHy NoBbiv cnocobom no yemoTpernio bakka.

(pu dopmupOBaHKY 3aKMoUMTENLHONO CYeTa baHk Bnpase NPOM3BOANTH HauCeHke MPOLeHTOB
Ha Cymmy KpeawTa, npeaocTasneHHoro KnuenTy, ¢ 4aTbl GopmupoaHina npeablayLero (Yeta-Bol-
NUCKA. [TPOLEHTbI HAUMCAAIOTCA N0 CTaBKaM, Yka3aHHbIM B TapUdHOM NnaHe.

KnneHT Bnpase pacToprHyTb [loroBop KpeanTHOI KapTbl, 3a4BUB 06 3TOM He MeHee uem 3a 30
(TpuALaTb) AHe 0 Npeanonaraemoii AaTbl PACTOPXEHINA MICHMEHHO UAK uepe3 lucTaHLmMoHHoe
00CnyxvBaHve, NONHOCTbIO yNNaTvB bakky Bcio 3azomxeHHoCTb No loroBopy KpeAUTHON KapTbl
11 BepHyB B DaHK BCe KpeauTHble KapTbl. KneHT Bnpase 0T03BaTb N0JAHHOE 33ABNEHNe 0 PacTop-
XKeHWM [0 VICTeYHNA YKa3aHHOTO B HACTOALLIEM MYHKTe CPOKA NMCbMEHHO Uk Yepe3 INCTaHUMOH-
Hoe 00CNy1BaHue (B 3aBUCUMOCTY OT GOPMbI NOAAUY U3HAUANBHOTO 3aABNIeHNA). B Cyyae oT3bl-
Ba 32ABNeHINA B YKa3aHHbIl Cpok [loroBop KpeawTHOIA KapTbl NPOAOMXAET CBOE AeliCTBMe.

B cnyuae, ecnu npu pactopeHuy [loroBopa KpeAUTHOIA KapTbl B baHKe HaxoAATCA AeHeXHble cpef-
C78a KnvieHTa, U3NLLUHe NepeuvcieHHble M Npy noralueHun 3afomKeHHoCTI, baHk ocywiecTenaet
BO3BPAT TakWX AeHEXHbIX CPEACTB N0 PACTOPAXEHHI0 KnveHTa NoUTOBbIM NepeBOAOM WM UHbIM
CMocobom, yKasaHHoM B pacnopsxei KnvenTa. Mpu 37om baHk Brpage yaepxatb U3 CyMMmbl
TaKOrO NePeBOAA KOMUCCHIO 33 NPEBOL ACHEXHbIX CPEACTB B pa3mepe 2% 0T CyMMbl NepeBoza
(MuHMyM 90 py0., Ho He bonee CymMbl Nepeosa).

B cnyuae Henonyuenna baHkom pacnopsxeHina KnnenTa o nepeBoze AeHexHbIX CPeACTB B Teue-
Hute 120 (cTa ABaAaTH) AHei co aHa 06paboTKi baHkom nocneaeit onepauny Knuexta/flepxa-
TeNA ¥ eCIN OCTATOK JIeHeXHbIX CPeACTB He npesbiluaeT 1000 pyb., yka3aHHbIiA 0CTATOK cunTaeTca
0e3803Me3/4HO NepeaHHbIM baHky.

B cnyyae Henonyyerna baHkom pacnopsxeHina KnnenTa o nepeBoze AeHexHbIX CPeACTB B Tede-
Hute 3 (Tpex) neT co AHA 06paboTky bankom nocneaHeit onepaun Knverta/[lepxarens ykasa-
Hble AeHeXHble CPEACTBA CUMTAIOTCA 0e3BO3ME3AHO NepeAaHHbIMUA DaHky.
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TepMVIHbI nonpeaeneHus

Bbinvcka — BokymeHT, dopmupyemblil v Hanpasnaemblii barkom KnueTy, conepxauuii nHdop-
MaLio 0 NpoBeAeHHbIX onepauuaAx no CYeTy 1 B pamkax Beex KpeauTHbix 4oroBopos KinewTa,
a Takxe TpeboBatve baHka K KnueHTy o norateHiu PerynapHoro nnatexa, npocpoueHHoit YacTu
PerynapHoro nnatexa, KOMUCCUIA, AT v LTPadoB B COOTBETCTBIAN C TapuHBIM NAGHOM.
PerynApHbIii nnatex — cymMa JeHEXHbIX CPeACTB, KOTopyio KneHT 0653aH HanpasnaTh B nora-
WweHue 3afomKeHHocTI no KpeauTHoMy A0roBopy. PerynapHblii nnatex BkiouaeT B ceba vacTb
KpenuTa, npoLeHTbI, HauncneHHble 3 Monb3oBaHve KpeauTom, a Take KOMUCCUM 11 NAaTb, Npe-
ycMoTpeHHble TapudHbiM nnaHom. Pasmep u cpok onnatbl PerynapHoro nnarexa ykasblisaiorca
B 3aABNeHM-AHKeTe unu 3adBke u/un Boinucke.

ToBap — uMyLLieCTBO, paboTa, ycnyra, nprobpeTeHHoe/onnayerHoe B ToproBoii opranu3aLum non-
HOCTbIO MO0 YaCTUUHO 3a cueT KpeauTa.

ToproBas praHI3aLa — OpraHIN3aLNA NN MHAVBAYaNbHbIA IPEANPUHIMATENb, COTPYAHIMYA-
foujue ¢ baHKOM Mo NporpamMe KPeAUTOBaHIA MoKynaTenei.

(OcHOBHbIe nonoXeHua

HactoAwme O6wve ycnosua onpegensior nopARok npeAocTaBnerus bakom Kpeauta 1 Bo3spata
KnuenTom Kpenuta, NpoLIEHTOR, KOMUCCHIA, MNaT v WWTPadoB B COOTBETCTBUM C Tapndamu v pery-
JWPYIOT OTHOLIEHWA, BO3HUKAIOLL{VE B CBA3Y € 3TM Mex Ay KnieHTom 1t BaHKoM.

KpeautHblii 10roBOp 3akNi0uaeTca nyTem akuenta baHkom odeptbl, coaepxaluieiics B 3adBnenu-
i-AHkeTe un 3aagke KnvenTa. AKLENT 0cyLLecTBNAETCA NyTem 3auncneHna baHkom cymmbl Kpe-
AuTa Ha Cuet.

/13meHeHue TapndoB B UacTin NPOLEHTHOI CTaBKM N0 KpeauTy He pacnpocTpaHALTCA Ha JeiicTBYio-
Wit KpeawTHbli 4OT0BOP J10 KOHLA CPOKa ero AeiicTBuA. [TpesocTasneHme HoBbix KpeawTos ocy-
UECTBAAETCA B COOTBETCTBIN C NPOLEHTHON CTABKOIA, AICTBYIOLLIEI Ha JIeHb NpeaoCTaBneHua
HoBoro Kpeawa.

MpepocTaBnenue u norawetue Kpeguta

bank npeaoctasnser Knuenty Kpeant Ha noTpebutensckie Leaw, B Tom YiCe Ha npuobpetetme
ToBapa, B COOTBETCTBYM C 3aK0HOAATeNbCTBOM Poccuiickoii Deaepatium.

Buay otcyTcTBIA Y bakka kaccobix 0gucos ana obcnyxkwBarma Knuentos Kpeawt npesocTasna-
etca KnuenTy nyTem 3auncnerma Ha Cuer.

Ha cymmy kaxzoro npesocTasneHHoro Kpeauta bark Hauucnaet npoLeHTbl B COOTBETCTBUN
€ TapudHbIM nnaHoM.

KpeawT npesoctanaetca baHkom KnveHTy B cymme U Ha CPOK, Yka3aHHble B 3anBneHA-AHKeTe
unw 3anBke.

MoratweHue 3a10/KeHHOCTI OCYLLECTBAALTCA NyTeM be3aKLENTHOrO CNcaHA baHkom CymMbl
PerynapHoro nnatexa, KOMMUCCHIA, LUTPAGOB U APYTUX NAAT B COOTBETCTBUM C TapUOHBIM NNGHOM
o (era.

MoraLueve 3agomkeHHocTin nepes bakom ocywiecTenaetca Knuentom B pybnax PO.
MoraLuenvie 3a10/KeHHOCTI OCYLLIECTBAAETCA €XeMeCAUHO PaBHBIMI PerynApHbIMY nAaTexami,
NPV 3TOM CyMMa NocneaHero PerynapHoro niaTexa MoXeT 0TANYaTbCA 0T Cymmbl Apyrux Pery-
NAPHBIX NNATEXeN.

[inA norawena 3agomkeHHocTi KnveHT 06a3aH obecneunts Ha (ueTe Hanmuue CyMMbl AeHEXHbIX
CPEACTB He MeHee CyMMbl PeryniApHOro nnatexa v He No3aHee Aarbl 0nnaTbl PerynapHoro nnarexa.
B cnyyae Hanuuwa He onnaveHbix B cpok PerynapHbix nnatexeit KnuenT 06A3aH Hesameznutenb-
Ho obecreunTb Ha (YeTe CymMy eHEXHbIX CPEACTB He MeHee CyMMBbI He OfIaueHHbIX patee Pery-
NAPHIX MNTeXel, HAYNCIEHHbIX NPOLEHTOB U LTPA(OB, NOMMMO CyMMbl 04epeaHoro Perynap-
HOO MNaTexa.

(Cymma PerynapHoro nnatexa, He onnaueHHoro paxee, CiucbiBaetcA bankom co (Yeta He no3aHee
JaTbl, CneziyloLLeiA 33 AaTOil NOCTYNAEHNA AeHEXHbIX CPRACTB Ha (uer.

Lirpadbl 1 NpoLeHTHI 3 HeonnaTy PerynApHoro nnaexa CnucbIBAIOTCA baHKOM B JaTbl N0raLLieHa
PerynapHoro nnatexa nocne norateHns PerynapHoro nnarexa.
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KnueHT UmeeT NpaBo A0CPOUHO MOrackTh 33[0MKEHHOCTb C ynnaToil Barky CymMMbl HemoraLleHHo-
ro KpeauTa, HauMCNeHHbIX NPOLEHTOB, KOMIUCCUIA 11 INaT, NPEAYCMOTPEHHbIX TapudHbIM MNaHOM,
B 1000/ MOMEHT NyTem 3auCNeHIna HeobXoANMON CyMMbl AeHEXHbIX CPEACTB Ha (4eT 1 u3Be-
ujeHns baHka o HeobxoaUMOCTIN NPOBEEHIA JOCPOYHOTO MOraLlieHNA.

B cnyuae uacTuHOrO JOCPOUHOTO NOraLLeHua yMeHbLIAeTca Cpok KpeauTa, cymma Perynaporo
NnaTexa He U3MeHAeTCA.

Bbinucka, opmupyemas baHkom exemecauo, npefocTaBAeTca KnueHTy B CeayloLLem NopaaKe:
[pu OTCYTCTBIM HEoNNaueHHbIX PerynapHbix nnaTexeit — uepe3 [IncTaHLMoHHoe 0bCnyxvBaHHe.
B cnyuae Heonnatbl PerynApHoro nnatexa — yepe3 IMCTaHLMORHO 06CNYXUBaHNe I Ha aapec
KnweHTa nocpeacTBom nouToBoii CBA3N.

Henonyuenue Knuertom Bbinuckin unu oTka3 ot ee notyueHus He 0cB0bOXAaeT KnuenTa ot 064-
3aHHOCTI NOTACUTb 330MKEHHOCTb B MONIHOM 06beMe.

[TpumeHeHe NPOCTOi INEKTPOHHOI NOANMCA

Mp1n Hanuwy TeXHUUECKOI BO3MOXHOCTH KpeAwTHbI AOTOBOP ¥ MHAMBUYANbHbIE YCIOBUA MOTYT
BbITb NOAMMCAHbI NPOCTOI 3MEKTPOHHOIA NOANMCHI0 KnveHTa, KoTopad yaocToBepaeT GakT dopmu-
POBaHWA 1 NOAMMCAHNA KIMEHTOM YKa3aHHbIX AOKYMEHTOB B JEKTPOHHOM BIAAE.

[pocToiA 3neKTPOHHOI MOANMCbIO ABNACTCA 3NEKTPOHHAA MOANKCH, NOATBEPXAAI0LLIAA NOCPEACTBOM
¥ICMoNb30BaHMA KNoYa GakT HOpMUPOBAHYA INeKTPOHHOI Noanuck Knuertom. Knio npeactasna-
€T 060/ CreHepupoBaHHBIiA baHKOM 07IHOPa30Bblii OYKBEHHO-UNCTIOBOI KOZL, HaNMpaBNeHHslii Knu-
€HTY Ha ABOHEHTCKMiA HoMep NPy CObAAEHINN ero KOHPUAEHLMANbHOCTH.

KpeawTHbIit A0TOBOP 1t UHANBHAYNbHbIE YCTIOBUA CYNTAIOTCA NOATMCAHHbIMYU MPOCTOIA 3NEKTPOH-
HoiA noAnKCbio KnerTa B Cyyae ycraHoBNeHa baHkom dakTa BBeaeHA KnveHTom B cootBer-
CTBYKLLEM N0Ae Ha CaiTe baHka KNioua, KOTOpbIil COBMAN C KNYOM, HanpaBneHHbIM KnnenTy
Ha ABOHEHTCKMiA Homep. lokyMeHTbI, NOANMCaHHbIe NPOCTOIA 3NeKTPOHHOI NOANKUCbIO KnueHTa,
NPU3HAIOTCA PABHO3HAUHBIMU LOKYMEHTM Ha byMaXHOM HOCUTeNe, NOAMMCAHHBIM COBCTBEHHO-
DYUHOIA MOANNCHIO KnenTa.

MoanwcaxHble NPOCTON 3NeKTPOHHOA NOANNCHIO KNeHTa AOKYMEHTbI XpaHATCA baHKoM B 3f1ek-
TPOHHOM BIZE 1 HanpaBAAITCA KNWEHTY Ha aZipec 3NeKTPORHOIA N0UTbI, YKa3aHHON B 3aABeHN-
n-AHkeTe KnuewTa, a Take MoryT ObiTb NpeACTaBneHbl baHkom Ha GymaHOM HocuTene no 3anpo-
¢y KnveHTa, HanpasneHHoMy uepe3 KaHanbl MCTaHUMOHHOTO 06CNYUBAHIA.

(poBepka NPOCTOit 3NEKTPOHHOIA NOANKCH 1 ayTeHTUOUKALMA KnneHTa CyLLeCTBAAETCA C UCNONb-
30BaHIEM MPOrPAMMHO-TeXHUUECKIX CPeACTB baHka nyTem ycTaHoBReHNA GakTa BBedeHNa Knu-
©HTOM B COOTBETCTBY!OLLEM NONe Ha CaiiTe baHKa KNioya, KOTOPbIA COBMas € KMYOM, HanpagfieH-
Hbiv KnneHTY Ha ABOHEHTCKMIA HoMep, a Takae WHbIM CNOCOBOM, NPeayCMOTPeHHbIM KpeanTHbiM
J0roBOpOM. B Ciyuae oTpuuaTenbHoro pesynbrara npoBepky baHk oTkasbiBaeT KnveHTy B npueme
INEKTPOHHOTO JJOKYMeEHTa.

KnueHT 00643aH XpaHWTb B TaiiHe K1ioy NPOCTOi IMEKTPOHHOI MOANMCK U HY NPU Kakix 06CTOATeNb-
CTBAX He nepe/aBaTb ero TPeTbiM AuLiam. B cnyyae HapyLueHna KoHQUACHLMANbHOCTI KNkoua Wi
ero yTepu KnueHT 0653aH HeameanuTenbHo yBeaomuTb 00 3ToM bakk And ero u3merenus. B cny-
4ae HeCBOEBPEMEHHOO YBeOMAEHIA baHka 00 00CTOATENbCTBAX, YKa3aHHbIX B HACTOALLEM NMYHKTe,
KnueHT HeceT OTBETCTBEHHOCTD 33 BOMOXHbIE HEraTUBHbIe NOCTACTBIA JaHHbIX 0OCTOATENbCTB.

MpaBa 1 0643aHHOCTI CTOPOH

baHk 0bazyetca:

MNpenoctasuTs KnueHTy KpeawT B COOTBETCTBIM C 3aKMH04eHHbIM KPEAWTHbIM JOTOBOPOM.
Knuen 06a3yetca:

Bo3BpatuTb KpeawT, ynnatiTb HauucneHHble NPOLIeHTBI, a Takxke KOMUCCUM, NNaTbl U WTpadbl
B COOTBETCTBIM C TapUHbIM NNaHOM B ONpeAeneHHbiii KpeauTHbIM 0roBOPOM CPOK.

Morawwatb 3a0MmKeHHOCTb B Pa3mepe, yka3aHHOM B Bbinicke, B TeueHue ykasaHHOro B Heii Cpoka.
(py oCyLLeCTBACHIAM NOSTHOTO, B TOM YACAE 0CPOUHONO, NOralueHd 3afomkeHHocTi no Kpeaut-
HOMy Z0roBOpY 00paLLaTbCA B baHK AnA yTOUHEHA CyMMbl 3a10MKeHHOCTI.

B cnyyae Bo3Bpara Tosapa (4aCTMYHOrO WK NOATHOTO) HANPaBUTL TpeGoBaHve ToproBoit opraxy-
3aUWv 0 BO3BpATe JeHeXHbIX CPEACTB 3 ToBap Ha (uer.

baHK Bnpage:

TpeboBatb o KnuerTa Bo3BpaTa Kpeauta, B3umaTb C KnveHTa npoLenTbl 3 nonb3oBaHue Kpean-
TOM, KOMVCCUM, NAaTHI ¥ LUTPaQbl, NPeAYCMOTPEHHbIE TapUOHbIM NIaHOM.



5.3.2.  (mucviBatb co (Yeta be3 JONoNHUTENbHOMO pacnopaxerua Knnenta aeHexHble CpeacTa B noratule-
Hute 33L0MKEHHOCTH, a TaK>e B3bICKIBATb 3a/10MeHHOCTb N0 HCMONHWTENbHOIA HaANMCA HOTApHyCa.

5.4.  KnueHT Bnpage:

5.4.1.  [locpouHo noracuTb 3aomxeHHoCTb nepes baHKom 6e3 orpaHityenis MIAHIManbHOI CyMMbl Mora-
LeHNA.

6. 3aKnounTeNbHbIE NONOXEHNA

6.1.  [lowcteyernn cpoka Kpeauta npoLeHTbI He HauncnAIoTea, KpeauTHbII JOroBOp CUNTAETCA pacTop-
THYTbIM B ATy NCTeUeHa cpoka KpeanTa.

6.2.  [locne pactopxenua KpeauTHoro 4oroBopa baxk Bripase TpeboBarh 00pa30BaBLLYIOCA K MOMEHTY
PACTOPXKEHNA CyMMY 3af10meHHOCTH.

6.3.  [locne noraweHus Bceil Cymmbl 3a10mKeHHOCTI KpeauTHbIi JOroBOP CYNTAETCA PACTOPTHYTBIM,
a 06a3aTenncTBa KnuenTa nepes baHkom UCNONHEHHbIMM B MOAHOM 06beme.

YcnoBusa cTpaxoBaHisa no «lporpamme CTpaxoBaHusA 3aeMILMKOB
KpeauTa 0T HeCYaCTHBIX CyyaeB 1 bonesHei»

B cnyyae oTCyTCTBMA CNEUMANbHO YKa3aHHOTO B 3aABNeHUU-AHKeTe Hecornacua KnuenTa Ha yuactue B
«[Tporpamme CTPaxoBaHHA 3aeMLLIKOB KPEAUTA OT HECUaCTHBIX CNlyuaes 1 bonesteit» (ganee — Mpo-
rpamma ctpaxoatua), Knuent AO «TiHbKodd baHK» aBTOMATMYECKY CTaHOBUTCA yuacTHUKOM lporpam-
Mbl CTPaXx0BaHuA. YcnoBua lporpammbl CTpaxoBaHIna onpezensiotca loroBopom KOANEKTMBHOTO CTPaxo-
BaHUA OT HECUACTHbIX C1yYaeB 1 60Ne3Helt 3aeMLIMKOB KPEAUTOB, 3aKNioueHHbIM Mexay AKUMOHEPHBIM
0bLecTBOM «TUHBKOOO bark» (nanee — AQ «TuHbKod baHK», (TpaxoBatenb) U AKLMOHePHbIM 0bLLie-
crBoM «TiHbKodd (Tpaxosatue» (fanee — AQ «TuHbKoGD (TpaxoBaHue», (TpaxoBLLK), a Takxke 0bumu
YCNOBUAMM JJ0OPOBONILHONO CTPAXOBAHYA OT HECUACTHbIX CNlyuaeB (TPaxoBLLIMKA B peAaKLyK, JeficTByloluieii
Ha MOMEHT noikAtoueHIna Knuenta banka K Mporpamme cTpaxoBanua (fanee — pasuna CTpaxoBaHua).

OCHOBHble onpeaenexna:

(rpaxoBLumK — AO «TuHbKOOG (TpaxoBaHme».

(rpaxoBatenb — AO «TuHbKo(® bakk».

3aCTpaxoBaHHble NLia — GU3nYecKye NuLa B Bo3pacTe oT 18 0 75 NET, 3aKNiouMBLLIE KPEAUTHbIA JOr0-
Bop ¢ A «TuHbKodG baHk» 1 noATBEpAVBLLME CBOE COTNACUe HA BKTIOUEHNUE B MPOrpaMMy CTpaxoBaHuA.
Bbirogonpuobpetarens — Knuent AO «Turbkodd bark». B cnyuae cmepty Knuenta — Bbirogonpuo6-
peTaTenamI NPU3HAIOTCA €ro HaCNeHMKY B COOTBETCTBINN C eICTBYIOLLIM 3aKOHOAATENbCTBOM Poccii-
ckoit Depepauyn.

HecyacTHblii cnyuaii — BHe3anHoe KpaTKoBpeMeHHoe BHelliHee CobbiTHe, NoBNeKLLee 3a 060/ TenecHoe
MIOBPEXeHIe U CMepTb 3aCTPaxoBaHHONO LA, NPUUMHOI KOTOPOTO He ABAAIOTCA 3a007eBaHMA UK Bpa-
yebHble MaHUNyAALNY, eCA Takoe CobbiTIe NPOU30LLNO B NepUoA AeidcTBi loroBopa CTPaxoBaHuA He3asu-
Mo ot Bonw (TpaxoBatend u (unu) 3aCTpaxoBaHHOro nuua u (unw) Beirogonpuobpetarens.

bBone3Hb — AMarHoCTMPOBaHHOE BPaUOM HapyLIeHNe XU3HeeATeNbHOCTH OPraHin3Ma, He Bbi3BaHHOe
HECYACTHbIM Cnyyaem, NPUBEALLEE K BPeMeHHOMY W NOCTOAHHOMY HapyLLUEHIIO WK YTpaTe TpyAoCnoco6-
HOCTI, a TaKxKe CMepTIA 3aCTpaxoBaHHoro Juua B nepuog AeiicTeiuA loroBopa CTpaxoBaHy.

061me nonoxeHusa Mporpammbl CTpaxoBaHuA:

Yuacte B [porpamme CTPaxoBaHyA ABNALTCA AN1A 33eMLLMKOB KDEAUTOB 0OPOBObHbIM, OCYLLECTBAALTCA
TOAbKO N0 X COOCTBEHHOMY XeNaHIo It He ABNAETCA 00A3aTeNlbHbIM YC0BUeM ANA 3aKM0UeHUA KpeauT-
Horo aoroBopa ¢ AQ «TiHbkohd baHK». 3aemuiukin CBOO0AHbI B BbIOOPE CTPAXOBbIX OPraHI3aLMii 1 MOTYT
CTPaxoBaTbCA M0 CBOEMY eNaHuio B Nio6bIX CTPax0BbIx OpraHy3aLmsx. Heyuactve 3aemuyka g Mporpam-
Me CTPaxoBaHWA He ABNAETCA OCHOBAHIEM ANA V3MEHEHIA YCIOBMIA KDRAUTOBAHIA UM ANA 0TKA3a B Bbia-
ye KpeaMTa 1M 0TKa3a B 3aKMKYEHNY KPEANTHOTO A0r0BOPa.

Ecm 3aemLuutk oTMeHIn cBoe Hecornackie ¢ NoAKMKoYeHvem K [Tporpamme CTpaxoBaHyA B 3anBneHNM-Ake-
Te Ha oopmneHIe KpeauTHOI KapTbl, OH MOXET 0biTb BKAIoUeH B [porpammy CTpaxoBaHua, 06paTuBLLNCH
B batk no Tenedoy 8 800 555-10-10 unw uepe3 VHTepHeT-baHK. [leiicTBIMe CTPaX0BOI 3aLLMTHI HAUMHAET-
(A CO [1HA, CNIEAYIOLLEro 3a 1HeM OKOHYaHWA PacueTHoro nepuoza, B KOTOPOM 3aeMLLK KpeauTa NoaKio-
YA YCNYry CTPaxoBaHwA. PacueTHblil nepuog — nepuoz ¢ Aatbl cCOopMUPOBaHHOrO (YeTa-BbiMuCkI 40 AaTbl
dopmupoBaHuA ceaylowLero (4eta-Bbinuck.



(tpaxoBad 3awwuTa no [lporpamme CTpaxoBaHus:
1. B pamkax Mporpammbl cTpaxoBaHuA 3aemuivkam kpeauTos AQ «TuHbkodd baHk» (3acTpaxoBaH-
HbIM NIULAM) NPeAOCTABNACTCA CTPaX0BaA 3aLLUTa Ha CNyYail HACTYNNeHIA CleayloLLmX COBbITHIA:
3. (mepTb 3aCTPaxoBaHHOTO NMLia, HACTYNBLUAA B Pe3yNbTaTe HECUACTHONO CNTyUas;
. (MepTb 3aCTPaxoBaHHOO NIMLia, HACTYNUBLUAA B Pe3yNbTaTe 60ne3HY;

€ YCTaHoBNeHIe 3aCTPaXoBaHHOMY MLl MHBAMMAHOCTH | wan |1 rpynnbl B pe3ynbraTe HecyacTHOro
nyyas.

2. Jnua, ABNAIOLLIMECA Ha MOMEHT BKtoueHuA B [Tporpammy cTpaxoaua uHBanugamu |, Il Il rpyn-
Mbl, NPUHIMAIOTCA Ha CTPaX0BaHve TONbKO N0 pucky «CMepTb 3aCTPaxoBaHHOO NMLA, HACTyMuB-
A B Pe3yNbTaTe HeCUacTHoro Ctyyasy.

(TpaxoBad cymma yctaxaenmuBaetca B pasmepe 100% 0T CyMMbl 3aL0MKEHHOCTIA 10 KPEAWTY, YKa3aHHO#

B (4eTe-BbINVCKe Ha AaTy HaYana nepuoza CTPaxoBaHyA 3aCTpaxoBAHHOr0 LA,

(TpaxoBad BbinniaTa NPOU3BOAMTCA B NpeaeNax CTpaxoBoil CyMMbl, ONpeaeneHHO B OTHOLLEHNN KaxAoro

3aCTPaxoBaHHOr0, B pamepe 330MKeHHOCTA 3aCTPAX0BAHHOT0 LA NO KPEAUTY Ha ATy CTPaxoBoro Ciy-

YaA 160 Ha AaTy NPU3HAHNA CNyUan CTPAXOBbIM.

YcTaHoBeHIe UHBANMAHOCTIA | uawt Il rpynnbl nan cMepTb 3aCTPAXoOBaHHONO MLA NPU3HAIOTCA CTPaXOBbI-

MU CAyYaAMH, eCU:

— HeCYACTHbIIt CNyYal, CeACTBIEM KOTOPOTO OHI ABUMICH, NPOU3OLLEN B NePU0Z CTPaxoBaHIe, yCTa-
HOBNIEHHOTO B OTHOLLIBHINN JAHHOTO 33CTPaX0BAHHOTO NINL3;

— bone3Hb, CNEACTBYEM KOTOPOIH OHY ABUANC, AMATHOCTUPOBAHA He PaHee AaTbl NepBUYHOTO NoA-
KNiOYeH1A 3aCTPaX0BAHHOr0 LA K MPOrpamme CTPaxoBaHIA Ana 3aemunkos (Tpaxoatena npy
nonyyeHuu kpeauta. OakT 1 ata neperYHOr0 NOAKNIOYEHNA K NporpaMme CTpaxoBaHua (Tpaxo-
BaTeNa QUKCUPYeTCA B 3aABMeHUM-aHKeTe, N0JaBaeMoil 3aCTPaxoBaHHbIM MNLOM baHKy B Lenax
NOYYeHNA KpeauTa.

Mo pucky «CmepTb» Bbinnata NPoU3BOATCA B Npeenax CTPaxoBoil CyMMbl B Pa3Mepe 3ai0/KeHHOCTH
N0 KpEeAWTY Ha AaTy CMepTy.

Mo pucky «/HBaNMAHOCTb» CTPaXOBAA BbiNAIaTa NPOU3BOANTCA B NPezenax CTpaxoBoii CyMMbl B pamepe
33/10/XeHHOCTI N0 KDAUTY Ha ATy NPU3HAHUA COOLITUA CTPAXOBBIM Clyyaem.

[lpu HacTynNeHIN CTPaxoBoro COOLITUA 3aCTPAXOBAHHOMY NALLY UAM €ro POACTBEHHIKAM HEOOXOANMO:

o C006wNTL (TpaxoBatenio (barky) o Takom cobbiTin B Teueue 30 (TpuaLATY) KaneHAapHbIX AHeit
€0 HA, KOT/1a CTano U3BECTHO O HACTYMNGHN CTPAXOBOTO COOBITIS;

o npeaoctasuth (rpaxoarento (baHky) AOKYMEHTbI, HEOOXOAMMbIE [N CTPAXOBOIA BbINMATb.

WckntoueHua u3 CTPaxoBOro NOKPbITHA:
(TpaxoBoe NOKpbITHe He PAaCcNPOCTPAHAETCA Ha COOBITIA, NPOU30LLIEALLME B pe3ynbTaTe:;

3. JJeViCTBN, COBEPLLEHHbIX 3ACTPaXOBaHHbIM NLOM B COCTOSHUM AKOONbHOTO, HAPKOTUYECKOTO 1/
VI TOKCUYECKOTO OMIbAHEHIS; B Pe3ynbTaTe yNOTPEONeHis M HapKOTUYECKHX, CUNbHOAEACTBY10-
(L{1X NeKapCTBEHHbIX NPENapaToB I NCAXOTPONHbIX BELLIECTB 663 NpeAncaHnA Bpaa (W no npes-
NUCaHVI0 BPaYa, HO C HapyLLeHWeM YKa3aHHoi UM A031pOBKK);

b ynpaBnexua 3acTpaxoBaHHbIM NMLOM UCTOUHUKOM NOBILLEHHOI ONaCHOCTI (M06bIM CPEACTBOM
TPaHCrOPTa WA MHBIMY MOTOPHBIMIA MaLLIHAM, annapaTamu, npubopamu 1 7p.) 6e3 npasa 1ako-
O YNPaBeHA 1/ U B COCTOAHMM ANKOTONIbHOTO, TOKCHUECKOTO WA HAPKOTYECKOTO OMbAHEHNS,
a TaKxe 3aBeJOMOIA Nepesiau ynpaseHIna Ly, He MMeBLLIEMY NIPaBa YNPaBAeHNA 1/ Wi Haxo-
JVBLUEMYCA B COCTOAHIN ANKOTOIbHOTO, HAPKOTUUECKOTO 11/ TOKCUUECKOTO ONbAHEHNS,

. NICUXMYecKix 3a601eBaHITA, NCUXHYECKIAX W TAXENbIX HEPBHbIX PACCTPOVICTB, €C/IM 3aCTPaX0BaH-
Hoe L0 CTPAAnNo MU He MeHee, YeM B TeueHue 1 (0AHOro) roaa A0 BKNIoYeHwA B lporpammy
(TPaXOBaHUs;

d. 6one3HI 3acTpaxoBaHHOTO NIMLIa, BNepBble AMarHOCTUPOBAHHOI A0 MOMEHTa NepBUYHONO NOAKIO-
YeHIA 3aCTPaxoBAHHONO JIMLIA K MPOrPaMMe CTPaXOBaHKA A 3aemuiyukoB (TpaxoBaTend npu nony-
YEHNM KpeauTa;

€. CaMoyOUiACTBA N MOKYLLIEHNA HA CAMOYOUIACTBO, 33 NCKMIOUEHIEM CNlyuaeB (MOATBEPKIAEHHbIX
JIOKYMEHTaMu KOMNETEHTHbIX 0PraHoB), KOrAa 3aCTpaxoBaHHoe ML Obin0 A0BEAEHO [0 CaMOy-
OWIiCTBa NPeCTYNHbIMY eICTBIAMY TPETBUX UL,

f. yuacTua B Nio6bIX ABIALMOHHbIX NEPENETa, 3a UCKNIOYEHIEM NONETOB B KAUECTBE NACCAXMPA aBHa-
peiica, MALEH3MPOBAHHOTO ANIA NEPEBO3KY NACCAXKMPA 1 YNPABNAEMONO NIUOTOM, UMEIOLLIIM COOT-
BETCTBYIOLLIA CepTUHIKaT;
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h.

3aHATIAA 33CTPaXOBaHHbIM NINLIOM CMOPTOM Ha NPOGECCHOHNBHOM YPOBHE, BKIOYAA COPEBHOBA-
HUA 11 TPEHNPOBKI;

WCMIONHEHNA CyAeOHOr0 akTa v/unu npebbIBaHMA B MeCTax MLEHNUA (BOOOADI;

MPOXOXIHIAA CPOUHOI BOBHHOI CTyX0bl, BOEHHbIX COOPOB.

CTanOBOE NOKPbITUE TaKXe HE PACNPOCTPAHACTCA Ha obbITHS, Npon3oLLIeALIne B pe3ynbrate NpoBeaeHUA
onepawun n/wam rocnuTaniAaum, KOTOPbIE NPAMO CBA3AHbI:

a.
b.

C BPOXMAEHHBIMI AHOMAMAMY UM BOSHUKLLVMIU BUIRACTBIE HiX 3a00M1eBaHUAMY;

€ NepemeHoii NoAa, o CTepunmM3aLivielt, leuexren becnnoans, npepblsaHuem bepemeHHoCTI He No
MeZNLIHCKIM NOKA3aHNAM;

C KOCMETUYECKOIA WM NAACTUYECKOT XpYpryiedt, 33 UCKNIoYeH e CNyuaeB, KOrda onepauva cae-
N1aHa B pe3ynbTate cobbITUA, KOTOPOE MPU3HAETCA HECUACTHbIM Clyuaem;

€ 60n1e3HbI0 33CTPaX0BAHHOTO AL, NpAMO cBA3aHHOI ¢ BIAY-nbexumeit, CMIom, 3nunencueii,
TVNepTOHYECKIM KPU30M (MHCYNIBTOM).

ﬂ,OKyMeHTbI AnAa nonyvyexua CTanOBOVI Bbinnatbl:

B cnyuae CMEPTU 3actpaxoBanHoro nuua 8 pesynsrate HECYACTHOTO CJTYYAA nomxkHbl 6biTb npeaoctas-
JIeHbl ClegyloLLie JOKYMEHTbI:

1.
2.

HoTapuanbHo 3aBepetHan konua (BUAETeNbCTBA O CMepTY;

Konwa [poTokon natonoro-aHatoMmyeckoro BCKpbiTiA/ MpoTokon cyae6Ho-MeaULIHCKOro BCKpbl-
T8 / Konua MeAULIMHCKOro CBUAETeNbCTBA 0 CMepTh);

Konua gokymenTa oprara MBJ:

MocTaHoBEHNA 0 BO30YXACHNUM YTONOBHONO Aena;

MocTaHoBAeHMA 06 0TKa3e B BO30YM/AEHIN YTONOBHOTO JieNa;

lpoTokona ¢ MecTa npouCLLECTBIA 1 AP.

Konua AkTa 0 HecuacTHoM Cryyae Ha npou3BozcTse (dopma H-1), B cyuae HecuacTHoro ciyyas
Ha NPOU3BOACTBE;

[loKyMeHT, yA0CTOBEPAIOLLIEr0 IMYHOCTL M NOAHOMOUYA BbirofonprobpeTaTend nn ero npeCTasiTe-
118 (B TOM YiCNe, NACNOpT, AOBEPEHHOCTL, AOKYMEHTbI, MOATBEPXAAI0LLYE BCTYMAIeHNE B NPaBa Hacne-
0BaHMA).

B cnyuae CMEPTY 3actpaxosatHoro maua 8 pe3ynstate BOME3HN nomkHbl ObiTb NpeocTaBeHbl cnenyio-
LLvle JOKYMEHTbI:

1.
2.
3.

HotapuanbHo 3aBepexHas konua (BIAETeNsCTBa 0 CMepTy;

Konua CnpaBkut 0 cvepTy, konus [1ocMepTHOr0/naTon0r0aHaToMIYeCKoro IMMKpU3a;

Konus Bbinucki u3 ambynatopHoii KapTbl 3acTpaxoBaHHOO Ainuia 3a 3 (Tpu) rosa wnw konua Cnpas-
K1 C NepBUYHOIT ANArHOCTAKOM 3a00neBaHA;

LloKymeHT, yZ,0CTOBEPAIOLLIEr0 IMYHOCT 1 NoNHOMOUYA BbirofonprobpeTaTens nm ero npezCTasiTe-
118 (B TOM YICNe, NACNOPT, 40BEPEHHOCTb, JOKYMEHTbI, MOATBEPXAAI0LLYE BCTYNAIeHYE B NPaBa Hacne-
J0BaHUA).

B cnyuae yctaHosneHna 3actpaxosanHomy nudy MHBATOHOCTIA 1 wan 2 rpynnbl 8 pesynerate HECHACT-
HOTO CNYYAA BomxHb! ObiTb NpeaocTaBneHbl CeayloLLMe JOKYMeHTbI:

1.

HotapuanbHo 3aBepenHas konua cipasky Meanko-counanbHoii 3kcneptroit komuccun (MCIK)
00 ycTaHOBAEHUY rpyNNbl UHBANUAHOCTH;

Konwa nokymenTa opraHa MBL:

MocTaHoBAEHNA 0 BO30YAEHNM YrONOBHONO Aiena;

MocTaHoBEHMA 00 0TKa3e B BO30YMACHIN YTONOBHOTO fefa;

[poTokona C Mecta npouCLLeCTBIA 1 Ap.

Konua AkTa o HecuacTHoM Crtyyae Ha npon3BoacTse (Gopma H-1), B Cyuae HecuactHoro cyyan
Ha NPOU3BOACTRE;

Konua Boinucku 13 ambynatopHoii KapTbi 3a 3 (rofa) U konua BbINMCKI U3 KAPTbi CTALMOHAPHO-
10 60A1bHOT0, B CNlyUae Neyerits B 60NbHNLE Nepes YCTaHOBNEHIEM rPyNNbl HBAAMAHOCT.

C0buvmu ycnoBuAMY A06POBOABHOTO CTPaX0BaHus 0T HecuacTHoro ciyya A «TuHbKohd (TpaxoBatme»
MOXHO 03HaKOMUTBCA 110 CIeAyIoLLEi CCbinke:
http://static tinkoff.ru/documents/tinkoff-insurance/pa_rules.pdf



061yue ycnoBus KpeAUTOBAHIA B LiENAX NOraLleHus
CYLLeCTBYIOLLEN 3af0MKeHHOCTI No [loroBopy KpeauTHOM KapTbl
n KpeautHomy Jorosopy

1.
I3

23.

24.

3.2,

33.

34.

3.5

3.6.

3.7.
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TepMVIHbI nonpeneneHna

3aKMmounTeNbHbIii CYeT — AOKyMeHT, Gopmupyemblii baHKom 1 Hanpaenaemblil Knuexty, conep-
KaLLWii TpeboBaHYe NOracuTb BCIO 3370MKEHHOCTb N0 JJoroBOPY PeCTpYKTYPU3aLINA 3a0MKeH-
HOCTY, BKAI0YaA NPOLEHTbI N0 HEMY,  TaKXKe MHOOPMALIVI 0 CyMMe TaKoli 3aZ0MKeHHOCTH.
MuHIManbHbI nnaTeX — AeHeXHble CPeACTBa, KOTopble KnueHT 0643aH HanpaguTb B noratLe-
Hue 3agomxeHHoCTv o [loroBopy pecTpyKTypH3aLMy 3ai0/KeHHOCTI.

OdpepTa — nuCbMeHHbIiA I0KyMeEHT, 0TnpaBAAemblil KnueHTy B Lienax 3akniouenna [loropopa
PECTPYKTYPY3aLMM 330/KEHHOCTY 1 ABNAIOLLMIACA HEOTbeMIIeMOIt YacTbio [loroBopa pecTpyk-
TYPU3aLMK 3370MKEHHOCTH, KOTOPbIVi COLPXMT CyLLIECTBEHHbIE yCnoBHs [l0roBopa pecTpyKTypu-
ALK 3370MKEHHOCTH.

(YeT-BbiNMCKa — 0KYMEHT, Gopmupyemblil 1 HanpasnAemblii baHkom KnvenTy, conepavumii
WHGOPMALIMI0 0 NPOBEAEHHbIX ONepaLyAX B pamkax [JoroBopa pecTpyKTypu3aLii 3a0/mkeHHo-
(TW, pa3mepe 3a710/KeHHOCTIA, a Takxe MHOOPMALIVIO O CPOKe U CymMe noratuexua MuHumans-
HOro nnaTexa.

(OcHOBHble NONoXeHNA

HactoAwme Obuve ycnosua onpeaenatoT NopaLoK NpeocTaBNeHInd v Bo3pata KpeawTa B Lenax
noratLeHns 3afomxeHHocTH Mo [loroBopy KpeauTHOI KapTbl 11 KpeauTHOMY Z0roBopY.

[loroBop pecTpyKTypy3aLMy 3aA0/KeHHOCTI 3aKi0uaeTca nyTem akuenta Knuentom Odeprsl,
HanpanAemoit KnueHTy baHkom. AKLENT BbIpaaeTca B COBEpLUEHN KineHTom nepgoro nnate-
a Mo pexBi3uTam [loroBopa pectpyKTypu3aLui 3aa0mkeHHocTi. (o AHA noty4enita bakom nep-
BOIO TaKOr0 Nnatexa, J10roBop pecTpyKTypU3aLiy 3a0M%eHHOCTI CYATARTCA 3aKM0UEHHbIM.

(o axA 3aknioueHmA [lorosopa pecTpyKTypH3aLn 3ak0MKeHHOCTU NPUMEHARTCA TapUOHbIA NNaH,
yka3aHblii B Odepre. [lonHas CTOMMOCTb KpeauTa no TapudHoMy nnaky ykasbiBaeTca baHkom
8 Odpepte. Akuent OdepTbl NPUPaBHUBAETCA K MUCbMEHHOMY NOATBEPXACHNIO 03HAKOMAEHUA
KnvnenTa C nonHoi CTonmoCTbIo Kpeaua.

W3meHerue Tapudos B YacTit MPOLIEHTHON CTaBKY N0 KpeauTy He pacnpoCTpaHALTCA Ha AeiiCTBYH0-
LuwiA [loroBOp PeCTpyKTYpU3aLiMm 330M%eHHOCTY A0 KOHLLA CPOKa ero AeiicTBUA. [peaocTasneHme
HOBbIX KpeauToB OCyLLeCTBAACTCA B COOTBETCTBIN C MPOLEHTHOI CTABKOI, AEICTBYIOLLeI Ha 1eHb
NpeAoCTaBNEHIA HOBOIO KpeauTa.

HPELI,OCTaBJ'IEHVIE nnoratiexne er,EI,VITa

baHk npenoctasnAet Knuenty Kpeaut Ana noraiuexua cywiecTsyioweli 3anomkeHHocTin Knueta
no JloroBopy KpeAWTHOi KapTbl 1t KpeauTHOMY 0TOBOPY, 33 UCKNI0UEHNEM HAUMCTIEHHbIX LTPa-
o8 no [loroBopy KpeaTHOI KapTbl 1 KpeauTHOMY 10r0BOPY.

Ha cymmy npegoctasnenHoro Kpeauta bank HauucnAet npoLeHTbI N0 CTaBKaM, yKka3aHHbIM
B TapudHOM nnaxe, A0 AHA GOPMUPOBAHHUA 3aKIOUNTEABHOTO CYETa BKIOUUTENBHO.

baHK exemecauHo dopmupyeT u Hanpasnset Knnenty (ueT-Bbinucky. O uncne mecaua, B Koto-
polit popmupyetca CueT-Bbinucka, Knuet ysegomnaetca B Odepre. Ecim cooteTcTayioLLee uucno
B TeKyLLem Mecale oTcyTcTayeT, (4eT-Bbinucka GopMIpyeTca B nocneaHNii kaneHaapHbli JeHb
Mecaa.

(Cymma MunnmanbHoro nnatexa onpegenaetcs baHkom B CooTBETCTBUY ¢ TApUQHbIM MNAHOM, HO He
MOXET NPEBbILLATH NOSHONO Pa3mepa 3aA0MKeHHOCTU.

Mpu Henonyueruy CyeTa-Bbinucki B TeueHue 10 (1eCATH) KaneHAaPHbIX AHel ¢ 4aTbl GOPMUPOBa-
HuA (YeTa-Bbinuckw KnneHT 00A3aH 06paTuTbca B baHk no Tenedoy And nonyuerus nHdopmaum
0 Cymme MuHvmanbHoro nnaTexa v aate ero onnatsl. Henonyuee (Uera-Bbinucku He 0CBO60X-
JiaeT KneHTa OT BbIMOAHEHIA M CBOYX 0043aTeNbCTB N0 [l0roBOpY PeCTPYKTYpU3aLIMIA 330 eH-
HocTn.

(pox Bo3Bpata KpezvTa 1 ynnaTbl NPOLIEHTOB ONpeeNaeTca AaToit GopmMUpOBaHNA 3akiounTeNb-
HOrO CueTa, KOTOpbIii HanpaBAAeTCA KnveHTy He no3aHee 2 (AByX) pabounx Aeii co AHA ero gop-
MUPOBaHNA.

B Lienax noraweHua 3agomxexHocTv no [loroopy pecTpyKTypu3aLui 3agomxenHocTy Knuext
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0cylLiecTBAAeT [epeuncnennte AeHEXHbIX CPEACTB MO PEKBU3UTAM, YKa3aHHbIM B Odepre. [laToil
CoBepLUeHNA [lepeynceHna JeHexHbIX CPeACTB NpU3HAeTCA AaTa 00paboTky baHkom 3Tl one-
paLim, He3aBUCMO OT (aKTUUeCKoit AaTbl ee OCYLLeCTBAEHUA.

KnueHT 0653aH exemecauHo 0nnauuBaTs MUHUMANbHBIR NiaTex B pasmepe 1 B CPOK, yka3aHHble
8 (uete-binucke. [pu Heonnate MuHuManbHoro nnatexa KAneHT AomxeH ynnatuTb LUTPaG 3a Heo-
nnaty MuHUMansHoro nnatexa cornacHo TapudHomy nnaHy. baHk paccmatpusaeT nioboit nocTy-
nWBLLUIA NnaTex KnuenTa kak npu3Hatie KnuexTom AaHHOTO WTpada B pasmepe NOCTynyBLLEro
nnaTexa, Ho He 6onee CyMMbl LUTPadha, 0NPeseNeHHoro B COOTBETCTBIM C Tapudami.

MpaBa 1 06513aHHOCTH CTOPOH

baHK 0ba3yetca:

MpenoctaButs KnuerTy KpeawT B COOTBETCTBUM C 3akK0UeHHbIM [l0roBOPOM PecTpyKTypu3alim
33/30/KEHHOCTH.

KnueHT obazyetca:

ExemecauHo onnauuBatb MuHIManbHbIA NaTeX B pasmepe 1 B CPOK, ykasaHHbie B (UeTe-Bbini-
CKe.

B cnyyae Heonnatbl MuHUManbHoro nnaTexa ynnatuTb LWTpad 3a Heonnaty MukumansHoro nna-
Texa cornacHo Tapudam.

MoracuTb BClo 3an0MmKeHHOCTb B TeueHe 30 (TpuaLaTy) KaneHaapHbix AHel nocne AaTbl Gopmi-
POBaHYA 3aKMOUNTENbHOTO CYeTa.

bakk Bnpase:

Tpebogatb o1 KnueHTa Bo3Bpata Kpeauta, B3umatb ¢ KnveHTa npoUeHTbl 3a nonb3oaue Kpeau-
TOM, KOMUCCUM, INaTbl v LTpadbl, NpeaycMoTpenHble Tapudam.

(CnucoiBarb ¢ moboro cueta KnuenTa, oTkpbiToro B barke, 6e3 pacnopaxeua KnuenTa geHexHble
CPeACTBa B MOTaLLeHue 3a10MKeHHOCTI.

KnwenT Bnpase:

[locpouHo noracuTb 3aA0MKeHHOCTb Nepen baHKom.

BHeceHue n3meHeHwil n fononHeHwii B [loroBop pecTpyKTypu3aumm
3a/0/MKEHHOCTU

bakk Bnpase B 10601 MOMEHT PacTOprHyTb Jl0roBOp PecTpyKTypU3aLni 3a[0MEHHOCTH
B 0HOCTOPOHHEM NOPAZKE B CNTyUastx, NPeLyCMOTPeHHbIX 3akoHoAaTeNbCTBOM Poccuiickoil Dege-
paLiv, B ToM Yncne:

B (/Tyuae BblABNEHIA baHKOM HeAOCTOBEPHOI MHGOPMaLWK, YKa3aHHOI KnveHTom B 3anBeni-
n-AHkeTe wn 3aagke no [loroBopy kpeauTHoii kapTbl / KpeauTHOMY 0r0BOPY 1w COOTBETCTBY-
foLLyux yBegomneHuax barka Knuextom;

B C/Ty4asiX HeBbINOMHEHIA KnveHToM cBoux 06A3aTenbCTs no LloroBopy pecTpyKTypu3aLuy 3agon-
KeHHOCTH;

B JIHbIX CllyYasX N0 YCMOTPeHMHo bakka.

B 370M cnyyae bank Hanpaenaet KnueHTy 3akniounTenbHbiii cuer.

B cnyuae, ecnv npu pactopxeHin loroopa pecTpyKTYpU3aLmm 3ai0mKeHHOCTH B bakke Haxo-
JATCA fleHeXxHble CpeCTBa KnueHTa, U3nWLUHe NepeuncnenHble M Npu noraleH 3a8omkeH-
HOCTH, BaHK OCYLLECTBAAET BO3BPAT TakyX AEHEXHbIX CPEACTB NOUTOBLIM NEPEBOAOM N0 apecy,
yka3axxomy KnuerTom B 3aaBnenun-AHKete i 3aaske no [loroopy KpeauTHoii kapbl/Kpe-
JAUTHOMY I0TOBOPY W B COOTBETCTBYIOLLIEM YBEAOMACHIN DaHKa KAMEHTOM, U MHBIM CNOCo-
60oM N0 cornacoBaruio ¢ Knuetom. Mpu 3Tom baK Bpage yaepxarb 13 CyMMbl Takoro nepeso-
/1 KOMUCCHIO 33 NepeBOA eHEXHbIX CPEZCTB B pasmepe 2% oT cymMbl nepesoza (MuHMmym 90
pyb., HO He bonee CymMbl epeBoga).

B cnyuae HenonyyeHua bankom pacnopsxeria KnnenTa o nepesojie AeHeHbIX (PeACTB B Tevekue
120 (cTa ABAALATY) KaneHZApHbIX AHei ¢ AaTbl 06paboTKin baHkom nocneaHe onepauuu no loro-
BOPY PeCTPYKTYPU3aLIMIA 33A0MKEHHOCTH U €CAY OCTATOK AeHEXHbIX CPeACTB He npeBbitaet 1000
PY0., yKa3aHHbIii OCTATOK CUMTaETCA 6e3B03ME3AHO NepeAaHHbIM baHky.

B cnyuae Henonyuerna baHkom pacnopsxeHina KnuenTa o nepeBoze JeHexHbIX (PeACTB B Teve-
Hvie 3 (Tpex) net co AHa 06paboTki baHkom nocneaHelt onepaluy KnvenTa ykasaHble ieHexHble
CPEACTBA CYTaIOTCA 63BO3ME3AHO NepefaHHbIMY bakky.

3aKnounTeNbHbIE NONOXKEHUA

[loroBop pecTpyKTypu3aLMm 330MKeHHOCTI CYUTAeTCA PACTOPTHYTLIM NOCIE NOAHONO NOFALLIeHNA

3agomxenHocTi KnveHTom.
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