HQOPMaLMA
0NA KIMEHTOB

AO «THbKODD BaHk»

@ 8800 555-10-10
(0bCcnyXu1BaHe No KpeaUTHbIM KapTam)

8 800 555-25-50

(obcnyKmBaHKMe No febeToBbIM KapTam
1 BKNafam)

Tinkoff.ru



AO «TuHbKod baHk» (nonHoe Ha3aHue AKLMOHepHOe 0611ecTBO «TUHBKOGG BaHK») — MHHOBALMOHHIV
OHNaltH-NPOBaiiaep GUHAHCOBBIX YCNYT, paboTalolLmii B Poccuin Yepe3 BLICOKOTEXHOMOUHYI0 NnaTdopmy 6e3
PO3HUYHbIX OTAeNeHNiA. bak ocHoBaH B 2006 T. npeanpuHuMaTenem Onerom TUHbKOBbIM.

AO «TuHbK0O bark» BxoauT B (ucTemy CTpaxoBaHua BKNAZ0B (C1CTeMa rapaHTUPYeT KoMy BKNA-
unky 6aHKa, BXOAALLETO B CUCTeMy, BO3BpaT 1,4 MIH. py6neii no eno3uTam 1 TeKkyLuMm CueTam, BKIH0-
Yad NPOLIEHTHbIIA 10X0A).

AO «TuHbkoh baHK» peannayet yHukanbHyio Ana Poccun 6usHec-moaenb oHnaitH-6aHka. HecMotps Ha oT-
CyTCTBIE QUNMANBHOIA CeTy, bak npeaocTaBnAeT ycnyri B Nio6ovi Touke Poccuw, rae UMeeTca A0CTyn B -
TepHeT, TeneoHHaA (BA3b W NOUTOBOE OTAENeHNe.

lpoaykToBaA NMHeliKa baHKa BKNOUALT KpeAUTHbIe, AebeTOBbIE 1 NPeAONNIaUeHHbIe KapTbl, AEN03MTH,
K06peHA0BbIE KapTbl, a Takxe UNoTeuHble NPOAYKTbI N0 areHTCKOM cxeme. bakk yaenaet 6onbluoe BHU-
MaHue MOOUNbHOMY HaNpaBReRNio, BbiNyCkad MOBUNbHbIE NPUNOXEHNA KaK ANA KneHToB (MobunbHbii
6aHK), TaK 1 Ana He KnnerToB banka («Utpadel MUB/», MoneyTalk, «C kapTbl Ha kapTy — ObIcTpble ne-
PEBOAbI IEHEr»).

(rparerva 6aHka Ha GnuxaiiLLye NATb NeT — CTaTb NOMHOLIEHHBIM GUHAHCOBLIM CyNIepMAPKETOM, KOTOPbIii
NPESoCTaBAAET KANEHTaM Kak CBOY COOCTBEHHbIE CEPBHCb, TaK U NapTHEPCKIE MPOAYKTbI.

Mo coctoAHmio Ha 1 anpend 2016 T. 6aHk ABNALTCA BTOPbIM KPyMHEILLM UTPOKOM Ha POCCUIACKOM PbiHKe
KpeATHBIX KapT C 10l pbiHka 8,7%. Mo cocTosHmio Ha 1 mapTa 2016 1. BbinyLueHo 6onee 5,7 MAH. Kpe-
JVTHbIX KapT. baHK XOPOLLIO KanWTanu31pOBaH: ypoBeHb A0CTATOYHOCTH KanuTana no Hopmatugy H1 LB PO
coctaBnAet 11,8% Mo coctoAnmio Ha 1 despana 2016 1. Yuctas npubbinb MaTepuHckoi komnarium TCS Group
Holding PLC, Bkntouatoweii AO «TuHbkodd bark» 1 cTpaxoyio komnatmio AQ «TuHbKo(d (TpaxoBaHme»,
no MCOO no utoram 2015 1. coctasuna 1,9 mapa. pyo.

B 2015 r. aHanuTneckuii baHkosckmii xypHan Global Finance npu3Han AO «TuHbKohd bakk» nyuLmm posHiy-
HbIM UHTePHET-0aHKoM B Poccum. A «TuHbKodd baHk» HaBaH «baHkom rofa B Poccumy» 1 camibiv npubbinb-
HbIM poccuiickum barkom 8 2013 1. mo Bepcun ypHana The Banker, BeayLLiero MexayHapoaHOrO GUHAHCOBOMO
u3nanus, Bxoastiiero B rpynny Financial Times.

B okTabpe 2013 r. komnanwa TCS Group Holding PLC (matepuHckas komnanua AO «TuHbkodd bark») npo-
gena ycnetuHoe IPO (ny6nnuHoe pa3vielLiervie akumi) Ha NOHAOHCKOM GOHA0BOI BUp3e 1 BOLIAA B CICOK
KpynHeiLLux nybauuHbix Komnaruii Poccun.

OcHoBaH: B fiekatpe 2006 . Onerom TuHbKOBbIM

PeructpauvonHblit Homep: 2673

OcHOBHOI rocyAapCTBEHHbIN perncTpauyvonHblii Homep: 1027739642281 (28.11.2002)
BUK: 044525974

Jinuyensuu:
& Ha OCyLLeCTBAEHNe OaHKOBCKYX OnepaLiuii co CpeaCTBaMY B pyOnAX 1 MHOCTPaHHON BanioTe
& Ha npuB/eyeHe BO BKNa/bl ACHEXHbIX CPACTB GU3MUECKIX UL B PyONAX U MHOCTPaHHOIA BantoTe

Anpec: Mockga, 123060, 1-i Bonokonamckuit npoe3a, A. 10, ¢Tp. 1

PykoBopcTBO:
& [lpeacenatens Cogeta [lupektopos — Oner TuHbK0B
& [lpeacenatens [pasnenna — Onvep Xbio3
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YTBEPXAEHO peLLeHem [Tpasnerns
ot 15.05.2017 . (neiicTaytot  16.05.2017 1)

YcnoBua KomnekcHoro 6aHkoBCkoro 06Ty xuBaHuA
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TepmuHbl n onpepeneHns

ABOHEHTCKIiA HoMep — HoMep COTOBOTO TeehOHa, NpefocTaBNeHHbilt KnueTy onepatopom

NOABUXHOM 3MEKTPOCBA3Y B COOTBETCTBIM C JOTOBOPOM Ha 0Ka3aHue YCnyr CBA3W 1 Npeo-

CTaBneHHblil KnuenTom baHKy B KauecTBe OCHOBHOTO KOHTAKTHOTO HOMepa ANA UHGOpMALY-

OHHOTO M GUHAHCOBOTO B3aMOAEICTBIUA € baHKkom B pamKax nCTaHLMOHHOr0 06CnyX1Ba-

HUA.

ABOHeHTCKOe YCTPOCTBO — NepCoHaNbHbI KOMMbIoTep, CMAPTOOH, TenedoHHbIN annapat

VA Apyroe yCTpoiCTBO, NOAKNIOYIEMOE K IMHUAM INEKTPOCBA3M (Nepedaun AaHHbIX) AN

npuema unu nepefaun bankom unm Knnentom CoobLueHwii.

AyTeHTudUKaLUMOHHbIe AaHHble — KoA-[0CTyNa, YHUKanbHble noru (login), napons

(password) KnuewTa, a Takxe Apyrue JaHHble, UCNONb3yeMble ANA 4OCTYNa U COBEPLIEHNA

onepavuii, B TOM uncne € Mcnonb3oBaHmem KapTol uepe3 baxkomar, UntepHeT-bank, Mobunb-

Hblii BaHK u/unw Apyrve kaHanbl 06CnyxuBaHNA B UHTEPHET, a Take KaHanbl COTOBOH CBA3Y.

AyTeHTUGUKALMOHHBIE aHHbIe ABAAIOTCA aHANOrom COBCTBEHHOPYYHOI NoANNCH KnneHTa.

baHk — AkumoHepHoe 06ulecTBO «THBKOOG baHk», 123060, . MockBa, 1-ii Bonokonamckiii

npoe3g, 4.10, ctp.1, nuuen3ua baxka Poccum N 2673.

BaHKOMaT — NporpaMmHO-TeXHUYeCkuit KOMMNEKC, NpeAHa3HaueHHbIl ANA aBTOMATU3UPO-

BaHHbIX (6€3 yuacTua ynonHomoueHHoro nuLa banka unm MaptHepa baxka) Bbigaum u npue-

Ma HalluHbIX EHEXHbIX CPeACTB N0 loroBopY, B TOM YUCAe C NCNoNb3oBaHuem KapTbl nm

TokeHa, a Takxe BbiNoNHeHA Apyrix onepaumii no lorosopy, npu Hanuyum y banka TexHu-

4eCKOiA BO3MOXKHOCTH.

Bknaz cpoublii (aanee — Bknaa) — AeHexHble cpeacTBa B BanioTe Poccuiickoii Oepepaim

/N MHOCTPaHHOIA (-bix) BanioTe (-ax) (MynbTUBaNIOTHbIA BKnaz), pasmelaemble dpusnye-

CKAMM LMK B BaKe Ha ycTaHOBAEHHbI TapudHbIM NNAHOM CPOK, BKAIOUAA KanuTanusi-

POBaHHbIE (MpUYMCIeHHbIe) NPOLEHTbI Ha Cymmy Bknazda B cooTBeTCTBMM C JoroBOPOM BKNa-

fa.

Bknaa no BocTpeboBaHa — feHexHble CpeACcTBa B BankTe Poccuiickoit Deaepaum uin nHo-

(TpaHHoii BanioTe, pasMelLiaemble GU3NYeckuMU MMLAMI B baHKe Ha HeonpeaeneHHblil Cpok

Y BO3BPaLLaeMble MOSTHOCTbIO WA YacTUYHO No TpeboBakmio KnuekTa, BKM0YaA Kanutanu-

31POBaHHble (MPUUMCNEHHbIE) Ha Pa3MeLLeHHble JeHeXHble CPeACTBa NPOLEHTHI B CO0TBET-

CTBUY C Jl0roBOPOM HAKOMUTENbHOTO CYeTa.

[ucTanumonHoe obcnyxuBaHie — GopmupoBaHIe 1 UCNOHEHNE PACNOPAXEHIIA Ha COBep-

LweHue onepauuii /unu 06paboTka 3aABoK B pamkax YHUBEPCaNbHOro JOroBOPa C HCM0Ab30-

BaHUeM AyTeHTUOUKALMOHHBIX AaHHbIX 1/van KOLOB AOCTYNa W/wam npeaocTaBneHme MHGop-

Malliv no YHuBepcanbHomy Aorosopy u/unw [loroopy uepe3 baHKkomar, KOHTaKTHbIN LieHTp

batka no Tenedoy u/unu caiit banka B MHtepHet u/unn Untepret-bank u/wan MobunbHbli

BaHK u/unu Apyrue kaHanol 06y xiBaHUA B MHTEPHET (BKAI0YAA IMEKTPOHHYI0 NOUTY/Yarbl)

1/WAW KaHanbl COTOBOI (BA3M, BKMUaa SMS-coobuieHus.

[loroBop — et He yka3aHo 0TaenbHo, Mo60if U3 J0r0BOPOB:

« [loroop Bknaza (JloroBop HakonuTenbHOro CueTa) — 3akMoueHHbli Mexay baHkom
i KnneHTom A0roBop 06 OTKPBITIN, 0OCAYMBAHUI 1 33KPbITUN GIHKOBCKIX BKNIAZ0B,
BKAI0UaIOLINiA B cebd co0TBETCTBYIOWMe 33ABKY, Tapudbl U OBLive yCNOBUA OTKPLITAA,
00CNYXVMBaHUA 1 3aKPHITUA BAHKOBCKMX BKNAAO0B.

+ JloroBop KpeauTHOI KapTbl — 3aK/K0YeHHbIA Mex Ay baHkom u KnueHTom soroBop
0 BbiMycke 11 06CyuBaHM KpeauTHON KapTbl (KpeauTHbIX KapT), BK0Yat LA
B Ce0A CoOTBETCTBYt0LLME 3aABKY, Tapudbl 1 06LLMe YCNOBMA BbiNyCKa v 06CNYXMBA-
HIA KpEAUTHBIX KapT.

« JloroBop pacueTHoii kapTbl ([loroBop cueta) — 3aKnioueHHbI Mexay baHkom
i KnneHToM A0r0OBOP OTKPbITUA, BeZeHUA U 3aKpbiTuA KapTcueta ((yeTa), BKMioyato-
LNiA B ceba cooTBeTCTBYlOLLME 3aABKY, Tapudbl v 06LLMe yCNOBUA OTKPbITUA, BeAeHUA
1 33KPbITUA CYETOB QU3NUYLCKIX MWL, @ TaKKe BbINYCKa U 0OCAYXMBAHUA PACUeTHbIX
Kapr.



« [loroBop pectpyKTypu3aLmm 3a0/IKeHHOCTH — 3aKNIoUeHHbI Mexzy baHkom
u KnueHtom Aoroop B cootBeTcTBUN ¢ OBLIMMM YCTOBUAMY KDEAUTOBAHMA B LiENAX
NOTaLleHIA CyLLeCTBYHLLEN 330/KeHHOCTH No JloroBopy KpeauTHOI KapTbl 1 KpeauT-
HOMY AOrOBOPY.

+ KpeauTHblit J0roBop — 3aKnioueHHbIi Mexzy baHkom 1 KnueHtom 40roBop o npeso-
CTaBMeHII KPeaNTa, BKAYIOLWIE B ce6a COOTBETCTBYHLLME 3aABKY, Tapndbl v 0bLime
YCNIOBUA KPEANTOBAHWA.

3a710eHHOCTb — BCe JieHeXxHble CyMMbl, Moanexaluve ynnare Knnextom batky no Kpe-

AWTHOMY A0r0BOPY U/unu [loroBopy KpeanTHoiA KapTbl /unu [loroBopy pecTpyKTypu3almm

33/J0/KeHHOCTY 1/unn JloroBopy pacueTHoii KapTbl, BKNouakLLme B ceba cymmy KpeauTa,

HauMCNEeHHblE MPOLIEHTbI 3a M0b30BaHMe KpeauToM, KOMICCAM, INAThI, B TOM YUCTE 33 A0MoN-

HUTENbHbIE YCAYTY U NPOTPAMMbI CTPAXOBAHNUA, @ Take LTPaQbl B COOTBETCTBIAM C NPUMEHA-

eMbiMu Tapudamn.

3aBKa — NucbMeHHoe npeanoxerue (odepta) Knuenra, anpecoBanHoe bakky, conepxa-

ujee HamepeHue Knuenta 3akniounTs ¢ bakom [loroBop 1 copepalijee Bce CyulecTBEHHblE

YCNOBMA COOTBETCTBYH0LLEro Jloroopa.

3aABneHue-AHKeTa — nucbMeHHoe npeanoxerue (odepta) KnuenTa, aapecoBaHoe baky,

copepxaliiee HamepeHue KnuenTa 3akniounTb ¢ baHKom YHuBepCanbHblil 4OroBop, a Takxe

3aABKy Ha 3aKNIioyeHIe 0T/ieNIbHOro J0roBopa (0roBOpOB) B pamKax cooTBeTCTBYIowMX 06U

YCNOBMIA 11 CBeAEHNA, HeobXoRMMble ANA MAeHTUGNKaLIMN KNMEHTA B COOTBETCTBIM C TpEOOBa-

HuAmI barka 1 3akoHogaTenbcTBa Poccuitckoii Oepepaunm.

WHTepHeT-baHk — cepBuC barka, N03BONAIOWMIA OCYLLIECTBNATD B3auMogeiicTBue baHka u/

UNW €ro NapTHepoB 1 KnuewTa, BKNioYas 00MeH UHGOPMaLVelt 1 COBEpLLIEHIE OTAEbHBIX One-

pauwii no cetvt MHTepHer.

Kaptcuet (Cuet) — 6aHKoBCKHiA cueT KnuenTa, OTKpbIBaEMbIN MCKMIOUMTENbHO ANA COBEpLLe-

HUA onepaunii C ucnonb3oBaHmem PacyeTHoli KapTbl (ee pekBU3UTOB) u/unm KaHanos Juc-

TaHUMOHHOTO 0BCYXIBAHIA 1/ ANA NPOBEJIHNA ONEPALMil N0 PACYETHBIM JOKYMEHTaM,

COCTBNEHHbIM 1 NOANNCAHHBIM BaHKOM Ha OCHOBaHWH pacnopxenna Knuenta unw Mpea-

cTasutens KnveHra.

KnueHt — du3nueckoe nuuo, 3aknouupLuee ¢ baHkom YHUBEPCANbHbIA A0TOBOP, a Takxe

OIH W HecKoNbKo [loroBopoB B cooTBeTcTBUN ¢ OOLLMMM YCOBUAMY.

Koabl soctyna — [MH-koa, QR-kog, creHepupoBaHHbiii B MobunbHom baHke, oTneyatok

NanbLia 1 UHble rpaduyeckite, UMGPOBbIe /unn byKBeHHbIe KOAbl, N03BONALLMAE UALHTAGY-

unposatb Knuenta npu ero obpallenni B bank uepe3 [luctaHumoHHoe 06cnyxuBaHue.

KomnpomeTauna — ytpata KogtoB 40CTyna unn AyTeHTUOUKAUMOHHBIX JaHHbIX, NOZI03PEHMe

yTpaThl KoAoB A0CTYN U AyTeHTUOUKAUMOHHBIX JAHHBIX, W1 BO3HUKHOBEHME NOA03PEHNA

0 4ocTyne TpeTbux An k Kogam 40cTyna uan AyTeHTUOUKALMOHHDIM AGHHBIM.

Kpeaur — neHexHble cpeacTBa, npefocTanaemble KnueHty baHkom B 6e3HanuuHom nopaz-

Ke Ha ycnosuax KpeautHoro oroBopa, Jloroopa KpeawTHOit KapTbl, [JoroBopa pectpykTypy-

3aLMM 33A0MKEHHOCTI UK JI0rOBOPA PAcUeTHOIA KapTbl (papelueHHblii 0BepapadT).

KpeauTHas kapta (KapTa) — 6aHKOBCKaA KapTa, BbinylleHHas B pamkax lorosopa kpeanT-

HOIi KapTbl 11 NPeAHa3HaueHHas And CoBeplieHIa KnveHTom onepawii 3a CYeT npefocTas-

nexHoro baxkom KpeguTa 6e3 ucnonb3oBaHua 6aHKoBCKoro cueta Knuexta

MobunbHblii bawk — cepsiic bakka, N03BOAAILLNIA OCYLLIECTBAATL B3auMoAeiicTBHE bakka

u/wnn ero napTHepoB u KnueTa, BKNtoyaa 06meH uHdopmaLineil 1 CoBepLUEHMe OTALAbHbIX

onepavwii, yepe3 cneluanbHble NPUA0XKeHUA MOOUAbHOrO YCTPOICTBA (CMApTOOHa, NNaHLue-

TANTN.).

HaKkonuTenbHbIii CYeT — CUeT, Ha KOTOPOM YUTBIBAIOTCA AeHeXHble CpeacTBa KnvenTa, npes-

YCMATPUBAIOLMIA HAUMCNEHe NPOLIEHTOB Ha 0CTATOK AEHEXHbIX CDEACTB, B COOTBETCTRUN

¢ JloroBopoM HakonuTeNbHoro cueTa.

06uve yCnOBIUA — eCIIn He yKa3aHo OTAENbHO, NoOble U3 06UIMX YCOBMWIA, ABNAIOLLIMECA NpH-

NI0XEHNEM K HACTOALLMM YCNOBUAM:

« 06LLMe ycNoBYA OTKPbITUA, 00CNYXNBAHNA U 33KPbITUA OaHKOBCKIX BKNaA0B;

« 06LLMe yCNOBYUA OTKPBITUA, BEAEHIA 1 3aKPBITAA CYETOB QU3NYECKIX ML, @ TAKXKE
BbIMYCKa 11 06CNYXUBAHINA PACUETHDIX KapT;

« 06Lme ycnoBuA BbIMyCKa 1 0OCTYKIBAHNA KPANTHDIX KapT;
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« 06LMe ycnoBUA KpeAUTOBAHIA B LENAX NOTALLEHIA CYLLECTBYIOLLeN 3370/ KeHHOCTH

no [loroBopy KpeauTHOI KapTbl 11 KpeuTHOMY AOroBOpY;
« 06ume ycnoBua KpeauTOBaHUS;
+ 06Lpe ycnosua nporpamm NOANLHOCTH.
MapTHepbl — OpraHu3auI, PacnonoxeHHble Ha TeppuTopun Poccuitckoil Deaepauium, 3akt-
yuBLUMe ¢ baHKoM JOroBOP 0 NpUEMe i BbiAaUe AEHEXHbIX CPEACTB, HAMPABNEHHbIX B aApec
Knuentos baka. Mkdopmauus o MapTHepax A0CTyNHa Ha caiite bakka B MHTepHeT no aape-
¢y Tinkoff.ru.
MNepeuncnenue AeHeXHbIX CPEACTB — Nepeuncenme AeHexHbIX CPeAcTB vepe3 baHkoma-
Tbi, [1apTHEPOB UK pacueTHyio ceTb baka Poccun (6aHKOBCKIIA NepeBoa), a Take o CYeToB
(Ha cueTa), OTKpbITbIX (OTKPbITbIE) B baHKe.
MNH-Koa — undpoBOI NepcoHanbHbIit MABHTUOUKALUOHHBIA HOMep, NpUCBanBaeMmblil
kaxaoi Kapte baHkom unw HasHauaemblit KnueHTom CamocToATeNbHO NOCPEACTBOM KaHa-
1108 JIUCTAHUMOHHOTO 06CTYXMBAHIA, U CYKALLMIE ANA WAEHTUOUKAUUN KnueHTa npu npoBe-
JIeHIV onepauyii ¢ ucnonb3oBatuem KapTbl B baHKomartax, TepMuHanax u 7.4 (nocod HazHa-
yenna MNH-kona onpepenaetca baHkom.
NC— nnatexHble cuctembl MIAP, MasterCard uam VISA.
PacueHas kapra (KapTa) — 0aHK0BCKaA KapTa, BbiNyLUEHHas B pamkax loroBopa pacueTHoit
KapTbl 11 NpeiHa3HaueHHad Ana coBeplieHus KnueHTOM Onepalyii 3a CYeT 0CTaTKa AEHEXHbIX
CpeAcTB Ha KapTcuete u/unu npegoctasnerHoro baxkom KpeauTa npi HegocTaTke uaw otcyT-
CTBUY CPe/ACTB Ha KapTcuere.
Coobulexne — nxdopmauma, nepesaBaemas B pamkax [loroopa, noCpeACTBOM CepBUCOB
C006LLEHNIT N0 NAEHTUGUKATOPY, NpeacTaBneHHOMY baHky KnueHTom, MoOUAbHBIX Npuo-
eHuit baHKa uu C Mcnonb30oBaHNeM UHbIX BOIMOXHOCTel ABOHEHTCKOTO YCTPOIACTBA, B TOM
yncne push-yBesomneHu.
(yeT BKMaza — cueT (-a), Ha KOTOPOM (-blX) YUNTBIBAIOTCA IeHeXHble CpeCTBA B BanioTe Poc-
cuiickoil Oeaepalav unu HOCTPaHHOI (-blx) BanioTe (-ax), pa3melLeHHble KnueHTom B cooT-
BETCTBUM C ycnoBuAMY [loroBopa BKnaja.
TapudHblil nNaH — LOKYMEHT, CoAepaLLit IHOOPMALMI0 0 pasmepe i NpaBunax npumeHe-
HUA, PACUETa, B3UMAHMA U HAUNCEHIA NPOLEHTOB, KOMWUCCUIA, NNAT W WTPadoB, ABAAIOLLMI-
(A HeOTbeMIIEMOIi YaCTblo COOTBETCTBYHLLETO [loroBopa.
Tapudbl — coBOKYNHOCTb TapudHbIX NNaHOB 1 MHbIX TaPUGYOB Ha ycnyryu banka, ABNAIOLIAA-
CA HeOTbeMNEeMOIA YacTblo loroBopa.
TokeH — 3neKTPOHHOe CPEACTBO NNaTeXa, COAepXaLliee Habop pekBU3MTOB KapTbl, Bbinycka-
emoe CamocToATeNbHo KnveHToM Yepe3 3neKTPOHHOE YCTPOIICTBO, a TaKxKe C UCMOb30BaHH-
em MobunbHoro baka, koTopoe no3gonaeT KnuenTy coepLuaTb onepawyu NOCPeACTBOM Tex-
HONOTMI OBCKOHTAKTHbIX MNaTeXeil.
YHUBEPCanbHblii JOroBOP — 3aKMI0UeHHbIIt Mex 1y baHkom 1 KnueHTom L0roBop Komnnekc-
HOTO 6aHKOBCKOTO 00CNYKNBAHNA, BKNIOUAIOWLWIA B CE0A B KaueCTBE HEOTbEMIIEMbIX COCTaB-
HbIX YacTeil HacToALMe Ycnosus, Tapudbl 1 3anBneHme-AHKeTy.
Yenosua (YKB0) — HacToAwmil AOKYMEHT, ABNAOLLAICA HEOTbeMABMOI YacTbio YHUBEp-
(anbHOrO A0roBOPa.

OcHOBHble MoNoXeHns

B pamkax YHusepcanbHoro Joroopa bak npeaocTaBnaet KnueHTy BO3MOXHOCTb 3aKfioue-
HUA 0TAeNbHbIX [loroBopoB B cooTBeTcTBUN ¢ OBLLMMM YCAOBUAMY.

Ecnn Kakoe-1160 nonoxeHue HacToALX YCOBIA NPOTUBOPEYNT NONOXKEHNUAM, YCTaHOBAEH-
HbIM COOTBETCTBYHOLMMY QBLLIMY YCNOBUAMM, TO NPUMEHAIOTCA MONOXKEHNS, YCTAaHOBNEHHbIe
O6wwmn ycnosuami.

[Ing 3aknoueHna YHusepcanbHoro 4oroopa KnnexT npegocTaBnser B baHk cobcTBeHHopyy-
HO NOANNCaHHoe 3aABNeHNe-AHKETY 11 JOKYMeHTbI, HeobXoAMMble ANA NPOBeaeHUA aeHTH-
dukauun Knnenta B cootBeTCTBIM € TpEOOBaHMAMI baHKa 1 3akoHoaaTeNbCTBa Poccuiickoit
Oenepauuu.

YHuBEpCanbHblit JOroBOp 3aKNiyaeTca nyTem akuenta baHkom odepbl, cofepxateica
B 3aABKe B COCTaBe 3aABNeHUA-AHKETbI. AKLenTom ABAAETCA coBeplueHe baHKom cneayto-
WX AeiCTBUIA, CBUAETENBCTBYIOLLINX O NPUHATUN BaHKOM TaKoii odepTb:

Ana [loroBopa Bknaja ([loroopa HakonuTenbHoro cueta) — oTkpbiTve (ueta Bknaaa/Hako-

5



2.6.

2.7,

2.8.

2.9.

2.10.

2.11.

2.12.

NUTENbHOTO CYETa U 33UMCNIeHNe Ha Hero AeHeXHbIX CPeACTB;
Ana [loroBopa pacueTHoit kapTol (floroBopa cueta) — oTkpbiTve Kaprcuera (Cueta) u oTpa-
eHna bankom nepgoii onepauun no Kaprcuerty (Cuety);

Ana [loroBopa KpeauTHoIl KapTbl — akTBaLMA KpeauTHOI KapTbl unu nonyderne bakom
NepBoro peectpa onepavmii;

Ana KpeauTHoro aoroBopa — 3auucnenue bankom cymmbl Kpeauta Ha Cuer.

B cnyuae HanuumA B 3anBKe B OCTaBe 3anBNeHUA-AHKETbI 0QEPTbI Ha 3aK/ioueHIe HeCKONb-
kux JJoroBOpOB MOMEHTOM 3aK/0ueHNA YHUBePCaNbHOro 0roBopa byher ABNATLHCA NepBblit
aKuenTt baHkom cooTBeTCTBYHLLEN 0epTbl.

BaHK NpUHIUMAET pelueHve o NpeAoCTaBneHnn ynyr KnueHTy Ha ocHoBe MHGopmaLwy, npeao-
(TaBNeHHo baHky KnueHTom, ecnv uHoe He npeaycMoTpeHo 3aKoHoAaTeNbCTBOM Poccuiickoii
Oenepauwn. Mpw 3Tom baHk Bnpase 3anpocuTb y KnueHTa JONONHUTENbHYIO UHGOPMALII.
[Ina 3akniouenna otaenbHbix 0roBOPOB B pamMKax yxe 3akMi4eHHOro YHUBEPCanbHoro 4oro-
Bopa KnueHT npegoctaenaet B baHk 3adgky, odopmaeHHyio, B TOM Uncie, yepes kaHansl uc-
TaHLMOHHOr0 06CAYXKNBAHMA C UCNONb30BaHMEM AyTEHTUOMKALMOHHBIX AaHHbIX n/unn Kogos
J0CTyNa B NOpAAKe, ONpeAensemom HaCToALMMI YcnoBuamI, Beegenue (coobuieHne bakky)
Knuentom AyTeHTUOUKALMOHHbIX AaHHbIX 1/unu KogoB 4oCTyna npu ohopmaeHnn 3ans-
KV 03HauaeT 3aknioueHue Mexay baxkom n Knuentom [loroBopa Ha ycnoBuax, U3N0XeHHbIX
B 3aBKe 1 Co0TBETCTBYHLIMX O6LLMX YCNOBUAX, B TOM UnCAe, eClit pedb iaeT o KpeanTHom
Jorosope 1w [loroBope KpeauTHOI KapTbl, NOATBEPXAEHIE KITMEHTOM Ha COOTBETCTBYHOLLYIO
JiaTy TOTO, UTO emy NpeaoCTaBneHbl HAMBHUAYaNbHbIE YCNOBYUA JOTOBOPA U MOHATHA UHOOP-
MaLKA 0 NOMHOI CTOUMOCTY KpeawTa.

3ak/oueHnem YHuBepcanbHoro 1orosopa KnneHT npesoctasndeT baHky akuenT Ha ucnoniHe-
Hue pacnopsxeHnii baHKa B OTHOLEHIM BCex OaHKOBCKUX CHETOB KnneHTa, OTKPbITbIX B bakke,
a TaKXe INeKTPOHHbIX eHEXHbIX CPeACTB, NPeAocTaBAeHHbIX KnueHTom baHky, B cymme,
He npeBbllLatoLLeil 3a40mKeHHOCTIA KaneHTa no YHusepcanbHomy Aorosopy w/unm JJoroo-
pam, B LIeNAX NOraLleHna yKa3aHHOI 330/ KeHHOCTH.

0T3bIB BblLUeyKa3aHHOr0 aKLieNTa MOXeT ObiTb 0CyLLeCTBAEH KneHTOM No ero nicbMeRHoMy
33ABNeHINI0 B baHk.

C uenblo o3Hakomnenua Knnentos ¢ Ycnosuamu (06wmmu ycnosuamm) u Tapudamu, bank
ny6aukyer Ycnosus 1 Tapudbl (TapudHble nnaHbl) Ha caiite baxka B MHTepHeT no agpecy
Tinkoff.ru, npu 31om Tapudbl (TapudHble nnaHbl) Ny6AUKYIOTCA HA NEPCOHANbHbIX CTPAHMLAX
KnuenTos u B VIHTepHeT-baHKe, a Takxe L0CTyNHbI uepe3 MobunbHblil bakk. lononHuTensHo
bakk MoxeT uHdopmmpoBaTs KnenTa uHbIMYU cnocobamu, nossonawum Knnextam nony-
YUTb NHOPMALIMI 1 YCTAHOBUTD, UTO OHA UCXOAWT OT baHKa.

[laToii nybnuKaumy ykazaHHoil MHGOPMALMM CUMTAETCA AaTa ee NepBOTo PasMelLeHNA Ha CaiTe
banka 8 /Htepret no aapecy Tinkoff.ru

baHk HanpasnseT KnueHTy uHdopmaLmio, CBA3aHHYH ¢ YHUBEPCANbHbIM AOTOBOPOM /WA
[loroopom, B TOM YK BLINUCKY (CUeTa-BbINUCKH), NOCPEACTBOM NOUTOBbIX OTNPABAEHMUIA,
a Take uepe3 AOCTYMHbIe kaHanbl JnCTaHLMoHHoro 00CnywBaHuA. [1pu 37om KnneHT Hecet
BCE PUCKM, CBA3aHHbIE C TeM, YT0 HanpaBneHHas baHkom KnueHTy nHdopmains MoxeT cTatb
JOCTYNHO/ TPETbUM NIULAM. KnuueHT Bnpase 0TKa3aTbCA OT KAKOro-160 KOHKPETHOTO Cnoco-
6a unw cnocoboB NpeAoCcTaBneHIA MHOOPMALWI 0T baHka B pamkax JoroBopa, npu ycnoBum
COXpaHeHUa XoTA Obl OAHOTO KaHana npeAocTaBnenna NHGopmaumu ot baka. baHk He HeceT
OTBETCTBEHHOCTY B CNlyyae 0TKa3a KnueHTa oT BCex CNoco60B MonyyeHua MHGopMaLui.

( MomeHTa 3aktouerna JJoroBopa NpuMeHAeTCA TapudHbIi NNaH, KOTopbIi A0 3aKMioYeHus
[loroBopa nepezaeTca KnueHTy 14HO M 0TNPABAAETCA NOYTON, 3aKa3HOi NOUTOM, 3NEKTPOH-
HO/i NOYTON, Kypbepckoii Cny00ii uaw MHbIM CMOCOBOM N0 PEKBUU3UTAM, YKa3aHHbIM KnneH-
oM. Cnocob AocTasku onpeaensetca bankom. B Teuetue peiicteua [lorogopa no 3assnexuio
KnuenTa 1 ¢ cornacia baxka TapudHblii nnaH, npumeHaemblit B pamkax Joroopa, MOXeT ObiTb
W3MeHeH Ha Apyroit TapudHblit nnaH.

baHK Bnpase u3meHATb HactoAwme Ycnosua, 0bwme ycnosua u/unm Tapuds (TapudHole
NNaHbl), HanpaBuB KnuueHTy COOTBETCTBYHLIEE YBEAOMAEHE HE NO3Hee JHs, NPeALIeCTBYH-
u{ero J1HI0 u3meHeHuii Ycnosuii, 06wux ycnosuii n/unm Tapudos (TapudHbix nnaHos) nocpes-
TBOM [ICTaHLIMOHHOr0 06CAYXMBAHIA WA Pa3MECTUB MHOOPMALIMI0 06 3TOM Ha caifTe baHka
B MuTepHet no agpecy Tinkoff.ru, ecnu 5Tv u3meHeHna He NpoTUBOPeYaT 3aKOHOAATENbCTBY
Poccuiickoil Oepepatiuu.



2.13.

3.2
3.2.1.

33.
3.3.1.

B uenax ncnonHerna pacnopaxerinii Knnenta n pacnopaxerni banka, akuenT Ha ocylect-
BAIeHVe KOTOPbIX NpeAoCTaBnen KnneHTom, odopmneHie pacueTHbIX (nnatexHblx) AOKyMeH-
TOB OCYllecTBAAET baHK.

Cornacko 1. 160 Tpaxaanckoro koaekca Poccuiickoit Defepauim anA 3aBepeHns CNpaBok,
CBeAieHMiA 1 nucem no YHUBEpCanbHOMY A0roBOpY i/unu [loroBopam, MOXeT ObiTb UCMONb-
30BaHO GaKCUMUAbHOE BOCIPOU3BEAEHME NOANICH YOTHOMOUEHHOrO InLa baKa i rpagu-
yeckoe n306paxeHie neyaru baxka, NpocTaBeHHbIX C NCNOAb30BAHUEM CPEACTB MeXaHuue-
CKOTO U/WNN INEKTPOHHO-UNGPOBOrO BOCIPON3BEAEHNA HA BbilLEyKa3aHHbIX JOKYMEHTAX.

MpaBa v 06513aHHOCTU CTOPOH

Momumo npas u 06a3aHHocTel baHka n KnuexTa (ganee coBMeCTHO UMeHyemble — CTOpo-
Hbl), NPeyCMOTPeHHbIX Pa3fenom 3 HaCToALLwX YCnoBMi, bark 1 KnueHT umetoT npasa v 06-
3aHHOCTH, YCTaHOBNEHHbIE COOTBETCTBYtoLMMI OBLLMMM YCOBUAMM.

baHk 0643yetca:

Co6n108aTb KOHOUAEHLMANLHOCTD B OTHOLIEHNN N0OOI MHGOPMALWY, (BA3AHHOI ¢ KnueH-
Tom. OfHako KnueHT cornawaerca, uTo baHk Bnpase nepeaaBarb 1 packpbiBarb Nobyi nHdop-
MaLmio, Kacalollytoca KnnerTa, apduanpoBaxHbIM MLAM, areHTam 1 NapTHepam, a Takxe
VIHbBIM TPETBIM IMLIAM, BKIIKOYAA KPEAUTHbIE O10pO It KONNEKTOPCKIE areHTCTBa, He3aBUCUMO
0T MeCTOHAXOXeHVA TaKOBbIX, ANA KOHOUACHLMANbHOTO UCNOAb30BAHNA, B TOM YUCAe ANA
Leneli B3biCKaHuA 3ai0mKeHHOCTH. baHK Takxke BNpase packpbiBatb Mo6yIo Takyio MHGOpMa-
UVI0 B COOTBETCTBMY C PELUEHAMM, PACNOPAXEHUAMY, NOCTaHOBNEHUAMM, NPEANUCAHNAMY,
NPeACTaBAEHNAMI, NPUKa3aMU, OPLEPAMI VAN UHBIMYU AOKYMEHTAMM, UCXOAALLMMY OT Opra-
HOB rOCYAapCTBEHHON BNaCTH, a Takxke cyaos Poccuiickoit Oegepaumm.

Knwenr obazyetca:

(oo6atb baHky HeobXxoaMMble 1 JOCTOBEPHbIE CBEAEHNUH, B TOM UMCNE B 3aABNeHIM-AHKeTe
unm 3aABKe (-ax), ¥ NPEACTABNATD JOKYMEHTbI B COOTBETCTBUM € TPebOBaHMAMY BaHKa U 3aK0-
HoAaTenbCTea Poccuiickoit Desepauym.

B Teuenue 7 (cemu) KaneHaapHbix AHei MUCbMEHHO MHdOpMUpoBaTb baHk 060 Bcex n3me-
HeHWAX, OTHOCALLIUXCA K CBeAHNAM, CO0OLLEHHbIM KnueHTom B 3anBnerin-Axkere, a Takxe
He pexe 1 (04HOr0) pasa B ol NOATBEPXKAATb AeACTBUTENLHOCTb AaHHbIX, NPeACTaBNIeHHbIX
B LieNAX 3aKNK0YeHIA YHMBepcansHoro Aorosopa. OTCyTCTBUE NUCMEHHOTO YBeAOMACHNA
0T KnueHTa no ucteyeHn rofa ¢ 4aTbl 3aKNI04eHNA YHUBEPCANbHOTO J0r0BOPA U KaA0ro
NoCNeAyioLero rofa 03Hayaer noaTeepsaeHue KnneHTom AeilCTBUTENbHOCTH M aKTyaNlbHO-
CTM AaHHbIX, NPEAOCTABAEHHbIX NPU 3aK0UEHM YHUBEPCANbHOMO A0T0BOPA.

MpenocTaBuTb baHky AOCTOBEHYH MHOOPMALMI0 ANA CBA3M C KnueHTOM, a B Clyyae ee 3Me-
HeHVA He3aMeANnTeNbHO NPeAOCTaBUTL 00HOBNEHHYI UHdOpMaLMio. 06A3aHHOCTL bakka
N0 Hanpasnexuio KnnexTy yBeaomnerMii, npeaycMoTpeHHbIX 3aKoHoAaTenbCTBOM Poccuii-
CKoit DesiepaLiny 1 YHUBEPCaNbHbIM A0TOBOPOM, CUMTAETCA UCMONHEHHON NPY HanpasneHun
yYBEAOMAEHNIA B COOTBETCTBIN C UMeloLLelicA y baHka uHGopMaLneit AnA cea3m ¢ KnuexTom.
Ha perynapHoii ocHoBe 0bpalatbca B baHK Ana nonyueHna cBeaeHuii 06 u3meHeHnAx
U ONOAHEHNAX, BHeceHHbIX B Ycnosua (06wme ycnosua) v Tapuds.

ObecneunTts be3onacHoe xpaxerue Kogos 40CTyNa U AYTEHTUGUKALMOHHDIX AaHHDIX, B TOM
yucne UCKNI0YMB AOCTYN K HUM TpeTbUx ud. B cnyuae Komnpometauun Kopos goctyna
1 AYTEHTUGUKILIMOHHDIX AAHHDIX HE3aMeANUTENbHO YBEAOMUTb BaHK ANA UX M3MeHeHuA.
lpenocTasnaTb no 3anpocy banka A0KyMeHTbI 11 CBEAEHUA B CNlyYadX, NPeAYCMOTPEHHbIX
3akoHoaatenscTBom Poccuiickoil Depepaunn u HacToAwmmMy Ycnosuamu (06wmmu ycro-
BUAMM), B TOM Uncne JOKYMEHTbI U CBEACHUA 00 0nepaLiax ¢ AeHEeXHbIMIN CPACTBAMY,
0 LieNAX YCTAHOBAGHIUA U NPEAN0NAraeMom XapakTepe AeN0BbIx OTHOLEHHI ¢ baHKoM, 0 Lenax
(UHaHCOBO-X03AICTBEHHOIT JRATENBHOCTH, O GUHAHCOBOM NONOXEHIM, O Je0BOii penyTa-
U, 06 UCTOUHNMKAX NPOUCKOKAEHIA AEHEXHDIX CPEACTB W (UAM) MHOTO MMyLLECTBA KnnewTa.
(amocToATeNbHO A0 Nprema Ha 06CNyKUBaHME WU A0 COBEPLUEHIA onepaLm coodiuaTh
0 BbIrofionpuodpetatene, T.e. 0 inLe, k BbIroAe KOTOPOro AeidcTByeT KnuewT, B Tom uncne
Ha OCHOBAHMY areHTCKOro AOroBOPa, J0rOBOPOB NOPYUEHNA, KOMUCCAM U LOBEPUTENHOTO
yNPaBNeHs, Npv NPOBeAeHUM OnepaLyit ¢ eHeXHbIMI CPeACTBAMI U MHBIM UMYLLECTBOM.
HenpepcTasnetue B baHk cBefieHnii o Bbirogonpuobpetatenax Anaerca coobuieHnem Knu-
eHTa 00 OTCYTCTBINM TAKOBBIX.

(amocToATeNbHO C006WaTh 0 HeHeduUMaPHOM BRajenbLe, T.e. 0 Gu3nueckom nuLe (nuuax),
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KOTOPOE, B KOHEUHOM CYeTe, PAMO UM KOCBEHHO (Uepe3 TPETbiX AIULL) MMEET BOIMOXHOCTb
KOHTPONUPOBaAT AeiicTBUA KnueHTa. bereduumapHbim Bagenbuem Knuenta cuuTaeTca 7o
N0, 3 UCKMIYEHNEM CNyuaeB, ey baHKka UMEIOTCA OCHOBAHYA Nonararb, 4To beHedu-
UMApHbIM BNajenbLem ABNAETCA MHOE GU3Myeckoe L0,

B Teuenne 7 (cemu) KaneHaapHbix JHelt n1UcbMeHHo NHGOPMUPOBATL baHK 060 Bcex U3MeHe-
HUAX, OTHOCALLMXCA K CBeAEHIAM, C006LLEHHbIM KnueHToM 0 BbirofonpuobpeTaTensx i beHe-
dULMApHbIX BaZenblax, a Takxe He pexe 1 (0AHOT0) pa3a B rof NOATBEPXKAATb AeACTBI-
TeNbHOCTb NPeACTaBAeHHbIX AaHHbIX. OTCYTCTBIE NUCbMEHHOTO yBeAoMAeHHA 0T KnvenTa
N0 UCTeYeHUN ToAa C AaTbl NpeACTaBNeHUA (BeeHNIA 0 BbirofonpuodpeTatensx u bexedu-
UMapHbIX BNAAENbLAX M Ka/0T0 NOCeAyILIEro rofa 03HavaeT noatBepx/eHue Knuextom
[eiCTBUTENBHOCTY U aKTYaNbHOCTI aHHbIX, NPEAOCTaBAEHHbIX NEPBOHAYANbHO.

baHk Bnpase:

TpeboBaTb npecTaBneHna KnuexTom v nonydato ot KanexTa, npeactasutend KnuexTa foky-
MeHTbI 1 CBeAieHNA, NPezyCMOTPeRHble 3aKoHoAaTeNbCTBOM Poccuiickoil Oeaepalyu, npu npo-
BeeHuI naeHTuukaLmum Knuerta, npeactagutena KnuewTa, Bbirogonpuobpetarens, bexedu-
LMapHOro BRaeNbLia 1 06HOBAEHUI MHHOPMALINN O HIAX.

MpoBepATb CBeieHnA, NpeAcTaBnenHble KnueHTom B 3aABneHnn-AHKeTe Uan 3asBke, B TOM
yncne C npuBReyeHiem TpeTbix L.

Mpw 3aknioueHnn loroBopoB, a Takxe npu MHOM obpaLieHnm KnvenTa B baHk ocyLecTBAATb
HabnioaeHue, GoTorpadupoBaHue, ayano- 1 BILACO33NUCh, BKNIOUAA 3aN1Cb TeNehOHHbIX pas-
roBopoB, be3 ysenomneHus Knventa o Takoil 3anucu. KnueHT cornawaertcs, uto bank Bnpase
XPaHUTb TaKue 3anuci B TeueHue 5 (MATM) NeT C MOMEHTa NpekpallieHua oTHowWeHuii ¢ Knu-
€HTOM, a TaKxe MCMONb30BATb UX NPU NPOBEAeHNY NioObIX PacCNeAoBaHMiA B (BA3M C YHUBEP-
CanbHbIM JOrOBOPOM.

3anpawmBarb y KnueHTa AOKyMEHTbI U CBeZIEHUA B CyUasX, NPEAYCMOTPEHHDIX 3aKOHOAA-
TenbcTBoM Poccuiickoit Oenepauuy u HactoAwumu Ycnosuamu (06LMmu ycnoBuamu), B Tom
ynene JOKYMEHTbI 1 CBeJIeHUA 06 onepawinax ¢ eHeXHbIMY CPEACTBAMM, O LiENAX yCTaHoBMe-
HUA 1 NPE/NoNaraeMom XxapakTepe AenoBbix 0THOWeEHMIA ¢ baHKoM, 0 Lenax GUHaHCOBO-X0-
3AVICTBEHHOI IEATENBHOCTY, O GUHAHCOBOM NONIOXEHNI, O IeN0BOIA PenyTaLyu, 06 NCTOYHU-
Kax NPOUCXOXAEHNA IEHEXHDIX CPEACTB /UM MHOTO UMyLLeCTBA KnueHTa.

(0TKa3aTbCA 0T 3aKNI0UeHUA YHIBepCanbHoro oroopa ([loroopa) ¢ usnyeckum nuom
B COOTBETCTBIY C BHYTPEHHUMI NPaBUAaMU baHka B CyuanX, NpeaycMOTpeHHbIX 3aKOHoAa-
TenbcTBom Poccuiickoil Deaepaumm.

PactopryTb YHUBepcanbHbiit foroBop ([orosop) ¢ KnueHTom B COOTBETCTBIAM C BHYTPeHH!-
MU NpaBunaMu baHka B Cnyyanx, NpeayCcMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoii Depe-
pauum.

0TKa3aTb B BbIMONHeHUI pacnopaxeHna Knuexta o coBepLUeHnI onepawiy, no KoTopoil
He NpeACTaBneHbl JOKYMeHTbI, 3anpalunBaemble baHKOM, a Takxe B COOTBETCTBUI C BHY-
TPeHHUMI NpaBunamu baKa B Cyyasx, NpeayCMOTPeHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoit
Oenepatium.

YeTynaTb, nepeaasatb Niobomy TpeTbeMy ULy, B TOM YUCTe He UMeloLLemMy BaHKOBCKOIA
NULEH3UH, 1 PACNOPAXATLCA UHBIM 06Pa30M CBOMMM NpaBamu no KpeauTHomy 10roBopy,
[loroBopy pacueTHoii kapTbl, JloroBopy KpeauTHoil KapTbl un [loroopy pectpykTypu3aumu
3a[0MKeHHOCTH. [Ins Leneid Takoit ycTynku bank Bnpase nepeaasatb Nobomy dakTuecko-
MY IAIY OTEHUUANbHOMY LieCCMOHapHio Ntobyio MHGopMaLuio o KnueTe 1 ero 3afomxeHHo-
CTV Ha YCNIOBUAX KOHGUACHUMANBHOTO MCTIONb30BAHUA.

CoBepLuaTb nHble AeiicTeuA B Co0TBETCTBIM ¢ OBLLIMMY YCTOBUAMI.

Mpov3B0AUTL OTMEHY 0LIMBOYHbIX OMepaLii Mo MorateHnio 3a10KEHHOCTY U1 MOMONHe-
Huio (uea Bknaga, Hakonutenboro cuera, Kaprcuera (Cueta) 6e3 ysegomnenua Knnexta.
Mpw 0TMeHe 0LWM60YHBIX OnepaLii Mo MoralleHuo 3a0MKeHHOCTY He NPOU3BOANTb HAUMC-
NleHue NPOLIEHTOB 3a NepUoj ¢ aTbl 06paboTK 0LIMBOYHOI onepaLuu no noralexmo 3agon-
KEHHOCTU 10 ee OTMeHbI.

336710KMPOBATH NN OrPaHUUNTb JIUCTaHLUMOHHOE 06CYXUBaHME, A TaKe NPOBeJeHNe one-
pauuii ¢ ucnonb3oaHuem Kapt npu Henpeactasnerny KnueHtom B bak akTyanbHoro u aeii-
CTBYI0LLIero AGOHEHTCKOTO HOMEPa, @ Take JOKYMEHTOB 11 CBeeHUiA, 3anpaluvBaemblx ba-
KOM B LieNAX MCNONHEHNA 3aKoHoaaTenbCTBa Poccuiickoit Deaepaumm.

YnepxaTb KOMUCCUIO C A_HEXHbIX CPEACTB, B pasmepe 5% 0T CyMMbl Mi060r0 nononxeHws u/
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uan 10% 0T CyMMbl U3BATHA, ECAIN BBINOAHEHO XOTA Obl OAHO U3 CAIRAYHOLLNX YCAOBMIA:

3a nocneanue 30 (TpUALATD) AHEN CyMMa NOMONHEHWI CO CYETOB UHANBIAYaNbHbIX Nped-
NPUHUMATeNeil uaw opuandeckux nuu Ha Jorogopsl Knuerta npesbiwaet 200 000 pyb. um
KBYBANEHT B BaioTe M0 KypCy baHka Poccun, yCTaHOBNEHHOMY Ha ATy YAePXaHWA KOMUCCUN
(cymmapHo no Bcem [loroBopam, 0TKpbITbIM Ha UM KnueHTa B baHke, BKNoyas paccmaTpu-
Baemoe nononHeHwe, 6e3 yuera nononHeHwii no Bbinnate 3apaboTHOM NNaTbl U MHbIX BbINAAT,
Henocpe/iCTBEHHO CBA3aHHbIX TPYLOBbIMI OTHOLEHUAMM);

no JloroBopam Knuena 6binu 06Hapy»eHbl NPU3HAKN COMHUTENbHBIX /WM TPAH3UTHbIX One-
PaLMit n/van B TaKIX ONepaLiMAX OTCYTCTBYET 3KOHOMUYECKUIA CMbICT.

Mpu B3vMaHUM KOMUCCHIA 1 AT, C BKAIOUeHHOI cymmoid HAIC, He COCTaBNATD CYeT-GaKTypy.
OcywwecTBnATL HanpasneHHoe Ha BO3BPAT NPOCPOYEHHON 3aA0MKEHHOCTI B3aUMOAeiiCTBIE
c KnueHtom 1 TpeTbIMIU ALAMM NI0ObIMYU He 3aNPeLLeHHbIMI 3aKOHOM CNOCOBamK, B TOM
4ucne C UCnoNb3oBaHMem NeperoBopoB No CeTAM MeKTPOCBA3N U KypbepcKoii 10CTaBKM,
CaMOCTOATENbHO ONPeAeNAA YacToTy TaKOTO B3aUMOAEICTBHA.

KnueHT Bnpage:

J3meHaTb Koabl AocTyna n/unu AyTEHTUOUKALMOHHBIE JaHHblE, 06PaTUBLUNCH B baHK.

B nioboii MOMEHT 0TKa3aTbCA OT MCMONHEHNA HACTOALLWX YCNIOBYIA, NPeaBAPUTENbHO NOracuB
BCI0 UMeloLLY0CA Nepe/ baHKoM 3aZ10/KeHHOCTb, a Takxe CTPeb0BaB BCe ieHexHble Cpef-
(TBa 1 3akpbiB Bce KapTcueta (Cueta), HakonutenbHbie cueta u (ueta BKnaaa.

Mopapok ocywecTBAeHNA InCTaHLMOHHOTO 06CNYXKMBAHUA

K kaHanam [IucTaHuMOHHOT0 06CYXMBAHMA OTHOCATCA:

KoHTakTHbIA LeHTp baHka, ocyluecTeaaioLuil 06ChyxmBaHIe NO TenedoHy.

MuTepHeT-bark, MobunbHbIii baHk v uHble KaHanbl 06CnyuBaHNA B UHTEHET, B TOM uncne
NPUNOXKeHNA, pasmelLieHHble Ha caiftax lapTHepoB banka B ceTv UHTepHeT, 1 cepBuchl nepe-
1ayn Coo0LLeHMA.

baHKomarbl.

SMS-uHdo, SMS-6aHk, SMS-3anpocb.

B pamkax lnctaHumoHHoro obcnyxusanna baxk npegoctasnaet KnueHty uHdopmauuio
no YHUBepCansHOMY A0T0BOPY, HANPABAAA €€ N0 KOHTAKTHbIM AaHHBIM KnueHTa, yka3aHHbiM
B 3anBneHun-Ankerte.

[ina cosepwerua KnueHTom onepaumii uepe3 kaHanbl JUCTaHUMOHHOrO 00CNYXMBaHNA
ucnonb3ylotca Koabl A0CTyna /uam AyTeHTUOUKALMOHHbIE AaHHbIE.

KnueHT cornaluaetca, uto onepauuy, CoBepLIEHHbIE C UCNOAb30BaHUEM AyTeHTUOUKALMOH-
HbIX AaHHbIX 1/vnn KoZoB OCTYNa, NPU3HAIOTCA COBEPLUEHHbIMI KneHToM 1 ocnapusaHuio
He MOANEXaT, 3a NCKMiUeHeM Cyyaes, NPAMO NPeAyCMOTPeHHbIX B 3aKoHoAaTeNbCTBe Poc-
cuitckoii Oepepauu.

DaHK BNpaBe U3MEHATb COCTAB YCAYT W YCTaHABAMBATb OTPaHIUEHUA HA 0Ka3aHUe YCnyr, npe-
A0CTaBAAGMDBIX Yepe3 kaHanbl IMCTaHLIMORHOr0 00CNYXMBAHIA, B TOM UNCNE, HO HE Orpa-
HIYMBAACD, NPU OTCYTCTBUM TEXHUUECKO BO3MOXHOCTY MX OKa3aHWA, Hannunit OCHOBaHMI
N0A03peBaTb A0CTYN TPETHUX AL K ACHEXHbIM CPACTBAM 1 AYTEHTUGUKALMOHHDIM AaHHBIM
KnvenTa, a Takxe B Clyuanx, NpeaycMOTPEHHbIX NPaBINamMIn BHYTPEHHEro KOHTPONA baHka
B Lienax NpoTUBOAECTBIAA N1eranu3aLiny (0TMbIBaHIIO) A0XOA0B, NONYYEHHbIX NPECTYMHBIM
nyTem, 1 QUHaHCUPOBAHMIO TEPPOPU3MA, U B UHBIX CNly4aAX B COOTBETCTBIN C 3aKOHOAATENb-
crBom Poccuiickoit Geaepauun.

KnweHT cornatwaetca, uto baHk He HeceT 0TBETCTBEHHOCTY 33 COOM 1 0TKa3bl B [IMCTAHUMOH-
HOM 06CNYXIBaHNY, CBA3aHHbIE C HApYLLEHUAMY B paboTe 000pyA0BaHNUA CBA3M /WK CeTeit
CBA3M, Y1 BOSHUKLLVE B 3TOV CBA3Y YOBITKM.

baHK BnpaBe 0Tka3aTb KnueHTy B npueme pacnopaxenuii Ha nposeaeHve onepauwii no Joro-
BOpY uepe3 JucTaHumoHHoe 06CnyxmBaHue. B Takx cnyuanx baHk npuHumMaeT Tonbko Haane-
aLum 06pazom 0OpMAeHHble SOKYMEHTbI, B TOM UKCNe PacyeTHble, Ha byMakHOM HoCUTe-
ne.

[ina ncnonb3oBaHua JIMcTaHUMORHOO 00CNYXMBaHNA KnueHT camocToATeNbHo obecneunsaer
NOAKMIOUEHHE K KaHaNam 3MeKTPOHHOIA, B T.4. NOABIKHOI, CBA3M /W NOALEPXKKY HE0bX0-
AVMbIX GYHKLIIA HA CBOWX YCTPOIICTBaX (TenehoHe, CMApTOOHE, NNaHLLeTe, KOMMbloTepe U T.1.)
1y CBOETO Onepatopa CBA3M, a TaKkxe MHGOPMUPOBAHHE OnepaTopa CBA3N 0 CBOEM COTNlachi
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Ha nontyueHve Mo6oil MHGopmaLwy no [loroBopy B TeueHue CPoKa ero AeilCTeuA.
06cnyxusaxue no TenehoHy

KnueHT Mo3eT BOCNonb30BaThCA ycnyramu baHka no TenedoHHoMy 00CAYXIBAHMIO KNMEHTOB
N4 NOAYYEHUA MHOPMALMK NO YHUBEPCANbHOMY ZOTOBOPY, ANA NONyYeHns HoBbix Kpeau-
T0B, BbiNycka Kapt, oTKpbiTuA Kaptcueta ((ueta) n HakonutenbHoro cuera, pamelienna Bkna-
£a,  TaKXKe ApyruX ynyr, npefiocTaBnAemblx baHkom.

KnueHT cornalLaeTca, 4o Cnoab3oBaHue NepcoHanbHoi nkdopmalun 1 Kosos AocTyna Asna-
eTCA HaANexalllelt U J0CTaTOUHON UaeHTUOUKALMeI! KnveHTa v aHanorom cobCTBeHHOpYYHOI
noanucy Knuenra.

KnueHT cornaluaeTcA Ha nepesayy pacnopmxeHuii n/win MHYOPMAaLM no TenehoHy, 0Co3Ha-
BaA, UTO IMHUY TenehOHHOI (BA3Y He ABNAIOTCA 3aLUMUIEHHbIM KaHaNoM nepeaaun uHdop-
MaLm.

06cnyxuBaHue vepe3s UHTepHeT

KnueHT MoxeT Bocnonb30BathcA ycnyramu batka uyepe3 UHtepHeT-bank, MoOunbHbiii bank
W ipyruie KaHanbl 06CNYX1BaHUA B UHTEPHET ANA NOAYYEHUA UHGOPMALMI U COBEPLUEHNA
onepaLui.

B cnyuaax v nopagKe, npeaycMoTpeHHbIX PernameHTom, KnneHT 0683aH 0CyLecTBITb 3me-
HeHue AYTEHTUGUKALMOHHBIX AQHHDIX.

KnueHT cornalwaetca, uto ucnonb3oBaHue AyTeHTUGUKALMOHHbIX 1aHHbIX, B TOM UUCNE CreHe-
PUPOBaHHbIX BaHKOM YHUKANbHbIX KOAOB, HanpasnAembix KnueHTy Ha AGoHeHTCKUi Homep i/
unu ABOHEHTCKOe yCTPOICTBO, ABNALTCA HaanexXallleli v AOCTaTOuHON uAeHTdUKaLmeit Knu-
eHTa, NOATBePX/eHNeM NpaBa CoBepLIATb OnepaLui yepe3 MHTepHET 1 IKBUBaNEHTOM C0b-
CTBEHHOPYYHOI noanucu Kinenta.

06cnyxusanue yepe3s bankomarbl

BaHK npegocTaBnAeT KnueHTy BO3MOXHOCTb A0CTYNA KO BCeM BAHKOBCKIM CYeTaM, OTKpbI-
TbiM B bake, B baHkomaTe npu UCNoNb30BaHMM 0CHOBHON KapTb.

Mocpeactom bankomara KnneHT, npu Hanuum TeXHUYECKO BO3MOXHOCTI, MOXET 0CYLLeCT-
BNATH CNIeAyloLLIe onepaLmy:

BHeCEHHUE 1 CHATIE HAMYHbIX AeHEXHbIX CPEACTB B BaftoTe [loroBopa 1 B BaNioTe, OTAUYHON
0T BanioTbl [lorosopa;

NAATEXN ¥ NepeBOAbI AeHEXHbIX CPEACTB;

noftyueHue MHGOpMaLMK 06 0CTaTKe AEHEXHbIX CpeACTB Ha [lorosope;

Y MHble 0nepaLuu no yCMoTperuio bakka.

Mepesoabl v NnaTexu uepe3 baHkomar ocyulecTeadioTca B BanioTe Poccuiickoit Oepepaumm
He3aBWC1MO OT BYZA BafkoTbl, B KOTOPOA 3aktoueH [lorosop. lpu oTcyTCTBUN/HenocTaTou-
HOCTY JIeHEXHbIX CPeACTB Ha [loroBope AnA 0CyLLeCTBAGHNA NePeBOAA UM NNaTexa yepe3
BaHKoMaT, CUCaHue He OCYLLECTBNAETCA, YCIYry N0 NepeBoay WK nnaTexy yepe3 baHkomar
BaHK He 0Ka3blBaeT.

0 pe3ynbratax 0kasaHua yonyr yepe3 baHkomar baHk MoxeT yBesoMuTb Knuenta ogHum
U3 CneayloLx CnocoboB: MyTem NeyaTu NAATexHoro AOKYMeHTa, uau nyTem oTobpaxe-
HIA MHGOPMALYI Ha 3KpaHe baHkomarta, Ui NyTem HaNpaBNeHuA NNATEXHOTO AOKYMeHTa
Ha 3NeKTPOHHbIiA agpec KnvewTa.

SMS-uHdo, SMS-6aHk u SMS-3anpocbl

SMS-uHdo — cepsuc batka, noakniouaemblii KnueHty u no3gonatowuii Knuenty nonyuars
Ha ABOHeHTCKwit Homep 1/unn AboreHTCkoe ycTpoiicTeo CoobLueHue:

00 u3meHeHwy cTatyca [lorogopa, 3adsky;

00 0CyLLECTBACHIM HEQUHAHCOBBIX AeCTBHIA N0 JloroBopy;

00 v3meHeHwn cTatyca Kaprb;

0 CoBepLUeHwY onepauuii no loroopy uepe3 MHTepHeT-batk 1 MobunbHbilt bank;

WHble CBEZIeHNA N0 YCMOTPeHMIo bakka.

SMS-6aHk — cepic baka, nogknyaemblii no xenaxnio Knuexta u nossonaownii Knu-
eHTY NONTyYaTb B pexvme peanbHoro Bpemeni Ha ABOHEHTCKWI Homep n/unu ABoHeHTCKoe
YCTPOICTBO MHGOPMALMIO MO ONepaLAM C UCMONb30BaHUeM KapTbl win ee peKBU3NTOB.
SMS-3anpocbl — cepsiuc bakka, AocTynHbli KnueHTy ¢ ABOHEHTCKOTO HOMepa U N03BoNAk-
i

3anpalwvneaTb JOCTYnHbIi 0CTaTok no loroBopy pacueTHoit kapTbl (JoroBopy KpeauTHoiA
KapTbl);
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0CYLLECTBNATb ONOKMPOBKY KapTbl;

0CYLLECTBNATb NePeBOA CPEACTB B CYET MOMoNHeHNA 6anaHca AGOHeHTCKOro Homepa 3a cuet
ocTatka no [loroopy pacyeTHoit kapTol ([loroBopy KpeauTHOIA KapTbl).

(epByIC NpefoCTaBNAETCA N0 KOPOTKOMY HOMepy 2273 Ana aboneHTos bunaiik, Mera®ow n MTC
1 Homepy +7 903 767-22-73 ns aboHEHTOB ApyriAX ONepaTopoB COTOBOI CBA3M Poccuiickoii
Denepaunu.

[Ina ncnonb3osaua cepsuco KnneHT camocToATenbHo 0becneurBaeT noaAepXKy GYHKLUMiA
SMS Ha cBoem MobunbHOM ycTpoiicTBe (TenedoHe, CMapTdoHe, NNaHLLETe U T.N.) 1y CBOero
onepaTopa MobunbHOI CBA3M.

Monutuka coxpanenus noanbHoctn Knnentos

B uenax coxpaxeHuna noanbHoCT KnueHTos baxk NPpOBOAUT KOMNNGKC Mep N0 NOOLLPeHMID
ucnonb3oBakuA Kapt B cootsercteum ¢ OBLLMMY YCIOBUAMY NPOTPAMM NOANBHOCTH.

B uenax coxpaeHA noAnbHOCTM KnueHTo bak Bnpase NpOBOAUTb MAPKETUHIOBbIe/peKnam-
Hble akuuu. OTCYTCTBIE HEMOCPEACTBEHHONO 0TKa3a KNWeHTa 0T yuacTia B aKLIM MOXET npu-
3HaBATbCA BbIPAXeHNeM cornacud KnneHTa NpuHATL yyacTue B MApKETUHIOBOI/PeKNaMHoIl
KUV, eI COOTBETCTBYIOLMI NOPALOK YYaCTUA NPEAYCMOTPEH YCAOBUAMM NPOBEAGHNA
MapKETUHIOBOI/PEKNaMHOI akLui.

[TopAnoK BHeCEHNA N3MeHeHWIA 1 AONONHEHNIA B YHUBEPCaNbHbIl 10r0BOP
BHeceHne n3meHeHwii v JononHeHuil B YHUBEPCanbHbIil A0roBop (0TAeNbHble Joroopl),
B TOM uucne yTBepxAeHue baHkom HoBoIt peaakumu Ycnosuid, 06wmx ycnowii u/unu Tapu-
$oB, ocywlecTenaeTcA baHkom B nopazKe, NPeayCMOTPEHHOM 3aKoHoZaTeNbCTBOM Poccuii-
cKoit Desepauyy v HaCTOALLMM Pa3Aenom, C yueTom ocobeHHocTeld, ycTaHaBnnBaembix 06LLK-
MU YCOBUAMY.

baHK uHopmMupyeT KnneHta 06 n3meHeHUAX 1 LONONHEHNAX, BHOCUMBIX B YHUBEPCaNbHbIii
J0roBop (oTaenbHble orosopbi), B TOM Yucie 06 yTBepAeHUM HOBOIA peaakuuy YCnoswil,
06wwx ycnowit u/wan Tapudos, 0HUM 13 CN0OCOBOB, YKa3aHHBIX B NYHKTE 2.9 HACTOALLWX
Yenosuii.

Mpw Hecornacuu ¢ u3meHeHUAMY v ZononHeHUAMY Ycnosuid, 06X ycnoguil u/unn Tapudos
KnueHT meeT npaso pacToprHyTb YHUBEPCaNbHBIA JOrOBOP, OTAEbHbIE J10r0BOPbI B OAHOCTO-
POHHEM NOPAZKe NyTeM HANPaBNEHUA COOTBETCTBYIOWLEro 3afBNeHUA B baHK 1 noraweHna
BCEll MeloLLeICA 3ah0MKEHHOCTI, A TaKkXKe CTPeOOBAHNA BCEX AEHEXHbIX CPEACTB U 3aKPbl-
TuA BCex Kaprcueto (CueTos), HakonutenbHbix cuetos i (4eToB Bknada. Henpeactasnenue
B baHK yKka3aHHOro 3aABNEHNA, COBEPLUEHE PACXOAHDBIX ONepaLiuii, a Takxe Hanuume Hako-
nuTenbHoro cyeta, (Yeta Bknaja unw octaTka Ha Kaprcuete (Cuete) nocne BCTynnexna 8 cuny
u3MeHeRWit v JononHenwit Ycnosuii, 06uwux ycnosuit u/unn Tapudos ABRAETCA cornacuem
KnueHTa ¢ Takumm 3MeHeHUAMM 1 A0NONHEHUAMM.

Jliobble n3MeHeHuA 1 AONONHEHNA B YHIBEPCaNbHbII 10r0BOP (0TAeNbHbIe [loroBOpbI), B TOM
yncne yTBepxaeHHad baHkom HoBad pegakuwa Ycnoswii, 06wwx ycnosuil u/unu Tapudos
(TapudHbIx NNaHOB) € AaTbl BCTYNAEHIA UX B CUAY PABHO PACPOCTPAHAIOTCA Ha BCeX UL, Npy-
CORAMHMBLUMXCA K YCnoBuAM, OOLMM YCIOBUAM, B TOM UNCIE NPUCORAMHMBLUMXCA K YCNOBY-
AM, OOLUMM YCNOBIAM aHee JaTbl BCTYNAEHUA U3MEHEHMiA 1 JONONHEHMWiA B Y.

OTBETCTBEHHOCTb CTOPOH

(T0pOHbI HECYT OTBETCTBEHHOCTb 33 HENCMONHEHMe (HeHaANeXalllee UCNONHeHVe) CBOVX 068-
33TeN1bCTB Mo JloroBopy B COOTBETCTBYY C 3aKOHOAATeNbCTBOM Poccuiickoit Desepauym.
(TOPOHbI 0CBOO0AAIOTCA OT OTBETCTBEHHOCTY 33 NONTHOE WU YACTUUHOE HEUCTIONHEHME CBOUX
0043aTenbCTe no [loroBopy, eCnv HeucrnonHeHve ByaeT ABNATLCA CleACTBUEM HenpeoZonumoli
CUNbI, TO €CTb UPe3BbIYAIiHbIX 1t HEMPeLOTBPATUMbIX NPU A3HHbIX YCIOBUAX 0OCTOATENBCTB,
BO3HWKLLUX NOCNe BCTynAeHua B cuny florosopa. [leficTaue 06CToATeNbCT8 HENpeosonumoii
CUNbI CTOPOHBI AOMKHbI NOATBEPXAATb JOKYMEHTaMU KOMNETEHTHbIX opraHoB. O HacTynne-
HUM 06CTOATENbCTB HENPeOAONUMOT CUNbI CTOPOHbI 06A3YIOTCA M3BELLATb APYT APYra B CPOK
He no3gHee 5 (NATI) pabounx AHelt OT 4aTbl HACTYNAEHUA YKa3aHHbIX COOBITHA.

K Takum 06cToATenbCTBAM BYAYT OTHOCUTLCA: BOEHHbIE J1e/CTBIA, MAcCoBble becnopaaki,
CTUXMiAHbIE OEAICTBYA, OTKMTIOUEHNE 3NEKTPOIHEPTUM, 336aCTOBKH, PeLLEHIA OPTaHoB rocyaap-
CTBEHHOI BNACTU M MECTHOTO CamMoynpaBAeHNA it pyrute 06CTOATeNbCTBa, AeNalolLiye HeBo3-
MOXHbIM UCTIONHEHWe 00A3aTeNbCTB, NpeayCMOTPeHHbIX [1oroBopom.
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B cnyuae HecgoeBpemeHHOrO AW HEMoNHOro yBeAoMAeHIA bakka 00 00CToATeNbCTBAX, yKa-
33HHbIX B HACTOALLEM pasgene, KAneHT HeceT 0TBETCTBEHHOCTb 33 BO3MOXHbIE OTpULaTeNb-
Hble NOCNeACTBUA AaHHbIX 0OCTOATENLCTB.

BaHK He HeceT OTBETCTBEHHOCTY 3 HeCBOEBPEMEHHO UCNONHeHNe nopyyeHiii Knuenta
no Jlorogopy, eCu onepaLuu no KOppecnoHAEHTCKOMY cueTy baHKa He 0CyLLeCTBAAKTCA Ui
VX UCTIONHEHVe 33/1ePXUBAETCA B pe3ynbrate AeiicTauii (Oe3zeiicTaua) barka Poccum, ero nog-
pazzeneninii, 6aHKoB-KOPPECTIOHAHTOB UMH MHbIX TPETUX AINLL, 0BeCTIeumBaloLLIX COBepLLe-
Hue onepamit o KopPPeCnoHAEHTCKOMY cueTy bakka.

BaHK He HeceT 0TBETCTBEHHOCTM 3 YObITOK, NOHECeHHbI KnueHTom BCAeACTBIE UCMONHe-
HUA NOPYUEHINA, BbIAAHHOTO HeyNoNHOMOUEHHbIMY NALAMHU, eCTA B COOTBETCTBINN C 33KOHO-
fatenbctBom Poccuiickoil Oesiepauum n HACTOAWMMIA YCNOBUAMM BaHK He MOT yCTaHOBHTL
(HaKT BblAaUM MOPYUEHIA HeynonHoMoueHHbIMY KaneHTom fuuamy.

YperynupoBaHue cnopoB

Bce cnopbi, Bo3HUKalowve Mexay KnueHTom 1 baHkom 13 YHiBepcansHoro 0rosopa (o1aenb-
HbIX 4OrOBOPOB B COOTBeTCTBIM C O6LLMMI YCNOBUAMM) AN B CBA3N C HUM (HUMM), NOANe-
aT peLLeHio MyTem NeperoBopog, a B CJly4ae HeBO3MOXHOCTI TAKOT0 peLeHNA — B Cyge,
a TaKXe C npuMeHeHeM NpoLeaypbl MEeANaLUu B COOTBETCTBIAM € 33KOHOZATeNbCTBOM Poc-
cuiickoii Depepaun.

3aKNI0unUTeNbHbIE NONOXKEHUSA

DaHK ABNACTCA yUaCTHUKOM CUCTEMbI 0043aTeNbHOrO CTPaxoBaHuA BknagoB. (TpaxoBaHue
AeHeXHbIX CPeACTB, HAXOAALMXCA Ha CueTe BKNaa, HakonuTenbHom cuete u Kaprcuete
(Cuere), ocywectansetca B cootseTcTBIM C DegepanbHbiM 3aKoHOM «O CTpaxoBaHuy BKa-
0B du3nueckix nuy B baxkax Poccuiickoit Oestepaumn» ¢ MoMeHTa 3akniouerna floroBopa
Bknaga (floroBopa HakonuTenbHoro cyeta), loroBopa pacueTHoii kapTol ([loroBopa cueta)
v oTkpbiTA (YeTa BKNaga, HakonutenbHoro cueta, Kaprcuera (Cueta). [leHexHble cpeacTsa,
nepesatxHble 1apTHepam, Ho GakTuueckw He nonyyerHble baHKOM, CTPaxoBaHuio B COOTBeT-
CTBUN C yKa3aHHbIM DeaepanbHbiM 3aKOHOM He Noanexar. iHhopmauua o ctpaxoatim (oe-
CMeYeHII BO3BPATA AEHEXHbIX CPE/CTB) Pa3MELLAeTCA Ha CTeH/aX B NoApasaeneHnax banka,
ocyluecTBAAIOLLMX 00CNyxMBaHUe KNneHTOB, U Ha CaiiTe baHka B HTepHeT no aapecy Tinkoff.
u.

B cnyuae 6e3HanuuHoro nepeuncnenna KNMEHTOM AeHEXHbIX CPEACTB B MOralleHme 3ag0n-
KeHHoCTM no KpeauTHomy gorogopy, loroBopy KpeauTHoIA KapTbl, 1oroBopy pectpykTypu-
3aLMK 3340MKeHHOCTI unw [loroBopy pacueTHoit kapTbl ([lorosopy cueTa) u3 Apyrux KpeauT-
HblX OpraHu3aumii uny NapTHepos baHka Bce pUCKH, CBA3aHHbIE C BO3MOXHOI 337ePXKKOi
B MOCTYNAEHUIN 3TUX CPEACTB He N0 BUUHe baHka, nputumaeT Ha ceba Knuent. Hactoawmm Knn-
eHT NOHUMAET U COTNALIALTCA C TeM, UTo BaHK He MMeeT BO3MOXKHOCTI KOHTPONMPOBATH NN
PErynupoBaTh CPOKM NOCTYNNEHNA AEHEXHDIX CPEACTB OT TPETbUX UL,

W3meHeHve uv pacTopxeHue YHusepcanoHoro 40roBopa (0T4eNbHbIx JoroBopoB) He 0cBo-
boxaaet Knuenta n/unu bark oT uCnonHeHua coux 00A3aTenbCTs No YHUBEPCanbHoMy Aoro-
BOPY (0TAeNbHbIM A0roBOpaMm B co0TBeTCTBIUM C OBLUMMI YCHOBUAMY), BOSHUKLLUX 0 MOMEH-
Ta TAaKOrO U3MEHEHIA U PacTOPKeHIA.

YHUBepCanbHbiit Jorosop (01aenbHble JoroBopbl) NOANEXaT TONKOBAHWIO B COOTBETCTBUN
C 3aKoHoAaTenbCTBoM Poccuiickoit Deepanmy.

B cnyuae, ecnm kakoe-n160 13 nonoxeHuit YHuBepcansHoro 10rosopa (oTaensHbix Jorogopos)
CTaHOBUTCA HE3aKOHHbIM, HeAeHCTBUTENbHBIM UAN HE NONb3YIOWMMCA CyaeOHON 3aLLnToil
no Mo6OMy NPUMEHMOMY 3aKOHOAATENbCTBY, TaKie NONOXeHNA YHUBEPCANbHOTO A0T0BOPa
(o1aenbHbIX [loroBOPOB) He NPUMEHAKTCA BO B3aUMOOTHOLIEHUAX MeX Ay BaHKom i KnueH-
ToM. OCTanbHble NON0XeHI YH1BepCanbHoro 4orosopa (0TaenbHbix JoroBopoB) coxpaxaioT
NOMHYI0 CUNY U AeHCTBUTENBHOCTD.
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TepmuHbl 1 onpegenenns

Hactoauume 0buye ycnosua ycTaHaBAMBAIOT MOPAAOK U YCNOBYA NPUBNEYEHINA U Pa3MeLLeHIa
JeHexHblx cpeacTs Ha (ueT BKknaaa/HakonuTenbHbIli CUeT, HauMCNEeH A NPOLIEHTOB Ha 0CTa-
T0K no (YeTy Bknaga/HakonutenbHoMy cueTy, BbinnaThl Bknaaa/Bknaaa ao Boctpe6oBaxua
Wl HAUMCTIEHHbIX MPOLIEHTOB 11 PEYMPYIOT OTHOLIEHNS, BO3HUKAIOLIME B CBA3N € 3TUM MEX]Y
Knuentom n bankom.

baHk He 3akntouaet [lorosop Bknaaa ([loroop HakoNUTENbHOTO CYeTa) C ANLAMM, He JOCTUr-
LW1MK Bo3pacTa 14 net.

[loroBop Bknaaa (JloroBop HakonuTenbHOro cyeTa) 3akntyaeTca nyTem akuenta baHkom odep-
Thl, COflepXallielica B 3aABKe KnvenTa. AKUENT BbIpaxaeTca B OTKPbITAN KnvenTy (ueTa BKna-
fa/HakonwuTenbHoro cyeta (Mpu ycnoBUM noayueHua baHkom HeoOX0OAMMbIX OKYMEHTOB AnA
€r0 OTKPbITUA) U 3aUMCTIEHNA HA HEro eHexHbIx cpeacTs KnuenTa. [lorosop Bknaza ([loro-
BOP HaKOMUTENbHOTO CYETa) CYMTAETCA 3aKMIOYEHHBIM B ATy 3aUNCTIEHNUA JEHEXHbIX CPEJCTB
Ha Cuet Bknasa/HakonuTenbHblil cyer.

Pasmew,eane 1 BO3BPAT A€HEXHbIX CPEACTB

KnuewT BHOCT B baHk, a bank npurumaer ot KnuenTa B kauecTse Bknapa/Bknaaa ao BocTpe-
00BaHMA AeHEXHbIE CPEACTBA 1 06A3y€TCA BO3BPATUTb CyMMY JeHEXHbIX CPEACTB 1 HAUMC-
NeHHbIX NPOLIEHTOB B MOPALKE U Ha YCNOBIAX, NpezycmoTperHbix [JoroBopom Bknaaa (Loro-
BOPOM HaKONUTEbHOrO CyeTa).

[ina otkpbiTua bankom (ueta Bknaga/HakonutensbHoro cueta KnveHT Hanpasnser B baHk
ohopmneHHyI0 3aABKY, B TOM UnCne C CNONb30BaHUeM AyTeHTUOUKALMOHHbIX AJHHbIX i/
unu KogoB JOCTYNa, a Takxe JOKYMEHTb, Heobxoaumble Ana oTkpbiTuA (ueTa Bknaga (Hako-
NUTENBHOTO CYeTa) M NPOBEAEHUA MAEHTUGUKALIMM KNeHTa B COOTBETCTBIAM C TpEOOBAHMAMY
baHka 1 3akoHopaTenbctea Poccuiickoit Oepepaumm.

Mocne noctynnexna deHexHbix cpeAcTB Ha CueT Bknaaa Knuenty HanpasnAeTca yBeaom-
NeHue C ykazaHuem napametpos Bknaaa (cpok, CTaBKa, Cymma, BanioTa (- bl)), B TOM uucne
nncbMeRHoe no TpeboBaruio KnuerTa, a Takxe Homepa (YeTa Bknada. B cnyuae otcyTcTBuA
onpoBepxenus ot KnuenTa B Teuerue 30 (TpuaLaTh) KaneHAapHbIX AHei ¢ JaTbl Hanpaene-
HUA YKa3aHHOr0 yBeOMAEHNA NapameTpbl BKnaja cuMTaloTca CornacoBaHHbIMU CTOPOHAMM
€ faThl 0TKpbITMA (YeTa BKNaga. B cnyuae HecornacoaHma KnueHTom ykasaHbix napameTpos
Bknaga nocnenuin cunTaetca pasmeLueHHbim no ctagke 0,1% rogoBbix, € AaTbl NOCTYNAEHUA
JEHEXHbIX CPEACTB Ha COOTBETCTBYlOLNIA (YeT BKNaza.

[JncranumonHoe obcnyxmsarue no (Yety Bknaga/HakonuTenbHoMy CYeTy, OTKpbITOMY B 0Quce
baHka, He npeaocTaBnAeTCA.

Cpok Bknapa, pasmep 11 NopAsioK BbINAATHI NPOLEHTOB, a Takxe BanioTa (- bl) Bknaaa ycta-
HaBMMBIOTCA TapUOHBIM NNAHOM.

Pazmep 11 nopAAOK BbinAaThl NPoLeHToB No HakonuTenbHoMy cuerty, a Takxe Baniota Hakonn-
TeNbHOr0 CYeTa yCTaHaBNMBAeTCA TapUdHbIM NaHOM.

Pa3melLeHie AeHeXHbIX CPeACTB Ha (ueTe Bknaaa/HakonutenbHoM cuere NPOM3BOANTCA
nyTem [lepeuncnexns AeHexHbIX CPeACTB W APYTUM CNOCOOOM, NPeayCMOTPeHHbIMI 3aKo-
HoAaTenbcTBom Poccuitckoi Desiepalii, Ha CymMy He MeHblue MIHUMaNbHO cymmbl Bkna-
fa/Bknaga 1o BoCTpe6oBaHwA, ycTaHOBNeHHON TapudHbIM NnaHoM.

Ecnn TapudHbim nnaxom yctaHoseHa MuHuManbHaa cymma Bknapa/Bknaga ao Boctpebo-
BAHWA, 3 CyMMa NEPBOHAYANbHOTO B3HOCA MeHbLUE MUHUMANbHOIA CymMbl Bknada/Bknasa
[0 BOCTPeO0BaHIA, T0 CyMMa NePBOHaYaNbHOr0 B3HOCa 3a4MCNALTCA Ha KapTcueT u He 3aunc-
naetca Ha Cuet Bknaaa/HakonuTenbHblil cye.

[lerexHble cpeacTBa, noctynuBLume yepe3 baxkomar u lapThepos baHka 1 nytem nepeso-
/1 CPEACTB C KAPTh HA KAPTY C NCNONb30BaHUEM PeKBYU3UTOB KapThl, NepeaanHblx bakky, Ana
nononHexua (4eta Bknaga/HakonuTenbHOro cueta, 3auncnaiTca Ha Kaprcuet k Cuety Bkna-
fa/HakonuTenbHoMy cueTy ¢ nocneayioLm 3auncnennem Ha (uet Bknaga/HakonutenbHbiit
CYET He N03AHee AHA, CNeAYIOLLEro 3a AHeM NOCTyneHua CpeacTs Ha Kapreuer.

Mpw otcyTcTBUM KapTCueTa, COOTBETCTBYHOLLETO BankoTe NONONHEHNA MynbTUBANIOTHOMO Bkna-
[13, 3aUMCeHe AeHexHbIX CPEACTB 0cyluecTBNAeTCA Ha Kaptcuet u Cuet Bknapa B umeloLeli-
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(A BaNioTe, COTNacHo NpuopuTeTy — Bo-nepablx, pyonu PO; Bo-BTopbix, Aonnapsl CLUA; B-Tpe-
TbUX, €BPO; B-YETBEPTbIX, GYHTbI CTEPIIUHTOB.

KoHBepTauna cpeacTs, nocTynuBLLMX Ans nononHenua Bknaga/Bknaaa fo Boctpebosausa
B BaslioTe, OTNMYHOIA 0T BanioTbl Bknasa/Bknaga 4o BOCTpebOBaHMA, OCyLLeCTBAACTCA:

Mo kypcy baka Ana nononxenma Bknaga/Bknaga o BoctpeboBaHya, felicTByloLiemy Ha aty
06paboTku baHkom onepauuy, npu CobRIOAEHUI YCNOBUI 3a4NCAEHUA CYMMbI MOMONHEHNA
Ha Bknaa/Bknaa mo Boctpe6oBaHuA.

Mo kypcy baHka ana nononHenna Kaptcueta, AelicTByloLLemMy Ha AaTy 06paboTkn baHkom
0nepaLmy, Npu HecobNoAEH M YCNOBUIA 3a4UCNEHUA CYMMbI ONOAHeHNA Ha Bknan/Bknaa
/10 BOCTPEOOBAHYA.

Mo TpeboBaHuio KnueHta no ucteueHnn Cpoka, Ha KoTopblit BHeceH Bknag, a Takxe npu
AOCPOYHOM NOAHOM MAN YaCTUUHOM U3bATUN Bknapa baHk Bbinnaunsaet cymmy Brnaga
nyTem 3auncnenna Ha Kaprcuet KnueHTa B COOTBETCTBYIOLLEI BasioTe, OTKPBITBINA B baHke,
He No3AHee CneayloLLero paboyero .

Mo TpedoBaHuio Knnenta HakonuTenbHbiii CUeT MOXET ObiTb 3aKPbIT B N1060IA MOMEHT nyTem
NepeBoza JieHeXxHbiX CPEACTB Ha KapTcueT 6e3 notepy npoLeHToB.

B neHb 0KoHUaHMA cpoka Bknaga Bknag cunTaeTca npoaneHHbIM (MPONOHTMPOBAHHbBIM)
Ha nocneaytoLLAii CPoK, paBHbIiA CPOKY pa3melLieHna Bknaaa, ykasaHHoMY B 3aABKe, N0 CTaH-
JAapTHO/ NPOLIEHTHOI CTaBKe (ecniu KnueHT npu odopMAeHIy 3aABKY He YKa3an UHble napame-
TPbl NPOAOHTaLKN BKNaaa) ANA COOTBETCTBYIOLLEI CyMMbl BKnada no AaHHOMY BAY Bknasa,
JeiicTBYoUIeid B BaKe Ha 3TOT JleHb, 1 Ha YCNOBYAX, NPEAYCMOTPeHHbIX loroBopom BKaza.
Ecnu Ha naty nponoHrauuy Bknaaa AaxHbii Bua Bknaga byper otmeneH bankom, loroBop
BK/1a/la CUNTAETCA NPONOHTUPOBAHHBIM Ha YCNOBUAX, YCTaHOBAEHHbIX baHKoM. [TononHeHue
NPOZANEHHOro (NPONOHTMPOBaHHOr0) Bknaaa, ecnu nonoHeHwe npeaycmMoTpeHo TapudHbIM
NNaHOM, BO3MOXHO He paHee AHA, CledyloLLero 3a AHeM NPOAOHraLun Bknaga.

Ecm Ha paty nponoHraunn cymma Bknaga byaer mexee MUHUMAnNbHOI Cymmbl Bknaga, ycta-
HOBNEHHON TapUOHbIM NNAHOM, AEMCTBYIOLMM Ha MOMEHT NPONOHTALMI, To Takoli Bknag
He NPONoHrMpyeTca, a cymma Bknaza 3auncnaetca Ha Kaprcuer.

3a oTkpbITUe 1 06cnyxmBaHNe (UeTa BKNaaa/HakonuTenbHoro cyera, a Takxe 3a npoBeseHie
onepauuii KnueHt ynnaungaet banky KOMUCCUOHHbIE BO3HATPaXAeHIA, pa3Mepbl 1 NOPALOK
BbINAATbI KOTOPbIX YCTaHABAMBAIOTCA TapudHbIM NNAHOM.

Hauncnenusa v Boinnatbl NpoLleHTOB

Hauncnexue npoweHToB Ha 0CTaTok cpeacTs no Cuery Bknapa/HakonutenbHomy cyety npous-
BOAMTCA CO AHA, CNEAYIOLLEr0 3a IHeM 3aUMCNeHIA AeHeXHbIX CPeACTB Ha (ueT Bknaga/Hako-
nuTenbHbili cueT KnneTa, 40 AHA OKOHYaHUA cpoka Bknaga (BKMouuTeNbHo) Mmbo Ao wx cu-
caHua co (yeta Bknaaa/HakonuTeNbHOO CUeTa N0 MHbIM OCHOBAHUAM.

W3meHeHwe TapudoB B 4CTU CHUNKEHUA NPOLEHTHOI CTaBKM Mo BKNaay He pacnpocTpaxaeT-
(A Ha felicTeylowne [loroBopbl BKNaAa A0 KOHLA CPOKa pa3mellienua Bknaga. Mpu pasmetue-
HUM HOBbIX BKNAZOB, a Take NPONOHrauuu AeficTBylowux BKNAA0B NPUMEHALTCA NPOLIEHT-
HaA (TaBKa, JeICTBYI0LLAA Ha AeHb TaKOTO Pa3MeLLeHUA U NPONOHTaLui.

W3meHenue TapudoB B YacT M3MeHeHNA NPOLEHTHOI CTaBKM No HakonutenbHoMy cyety
MOXET NPOU3BOANUTLCA NyTeM UHOPMUPOBAHUA KneHTa He MeHee yem 3a 3 (Tpu) Kanek-
JaPHbIX AHA OLHNM U3 CNOCOBOB, YKa3aHHbIX B MyHKTe 2.9 YCN0BHi.

KnueHT umeeT BOIMOXHOCTb N0 COFNAcoBaHHio ¢ baHKom MocpeacTBOM JMCTaHLMOHHOTO
00CYXMBaHUA U3MeHUTD TapudHblit nnaH Bknaaa Ha TapudHbiii nnaH Ana MynsTuBanioTHo-
ro Bknaga. Mpu cvee TapuoHOro nnaHa U3MeHeHwA B YacT NPoLeHTHOIA cTaBky no Cuety
BKNaza, M3HayasbHO OTKPHITOro B pamKax TekyLuero [loroopa Bknaaa, He pacnpocTpanaioT-
(A 0 KOHLA CPOKA Pa3MeLLeHIA, YCTaHOBNEHHOTO NpeablayLLuM TapudHbIM nnaHom. Mpo-
LIeHTHbIe CTABKI N0 BaNIOTaM, OTINYHBIM OT BaNioTbl M3MeHeHHOro TapudHoro nnama, ycra-
HABMMBAIOTCA HOBbIM TapUOHBIM MNAHOM.

(pu Hauucnernn NPOLIEHTOB B PacyeT NPUHUMAETCA BENUUHA NPOLLEHTHOI CTaBKM (B Npo-
LIeHTaX rofi0BbIX) 11 aKTMYeCKoe KONUYECTBO KaneHAapHbIX AHeH, Ha KOTOPOe NpUBMEYeHbI
JBeHexHble CpeacTBa. [pu 3Tom 3a ba3y bepeTca AeiCTBUTENbHOE YNCNO KaNeHAaPHbIX AHeil
B roay (365 wnw 366 AHelt COOTBETCTBEHHO).

(pu LOCPOUHOM NOAHOM WA YACTHYHOM M3bATUYN Bknada baHk Npou3BoAUT nepepacyer npo-
LIeHTOB B COOTBETCTBIY C TapuHbIM NNaHOM 3 BECb NepHoA GaKTUUeckoro xpaHewa Bkna-
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1a, C AaTbl, CNIeAytoUleil 33 4aTOi 3aUMCNEHIN eHeXHbIX CpeACTB Ha (4eT BKNaAa, UK € AaTbl
NpoNoHrauuy Bknaga Knuenta Ha HOBbIIA CPOK.

Mpu ycnosuw npoanexa (nponokrauuy) Bknasa HaumcneHHble NPoLEHTbI KanuTanu3upyioT-
€4 (NpuuncnsioTca) k cymme BKnaga, eciv nHoe He yctaHosnero JloroBopom BkAaza.

lpaBa 1 0643aHHOCTI CTOPOH

KnueHT umeet npaso:

MpeabAsuTb barky TpeboBaHMe 0 JOCPOUHOM MOSTHOM WAM YaCTUYHOM U3bATUM BKNaga.
BHoCWTb 0N0NHUTENbHbIE AieHeXHble CpeACTBa BO Bknaz/HakonutenbHblil CueT, e faHHan
BO3MOXHOCTb YCTaHOBNEHA TapuHbIM MNaHOM.

Pa3mecTuTb Heckonbko Bknagos (0TKpbITb Heckonbko (ueToB BKNaa/HakonuTenbHbix cye-
TOB Ha YCNIOBNAX, YCTaHaBAMBaEMbIX [JoroBopomM BKNaza ([loroBOpoM HAKOMUTENbHOMO CueTa),
Tapudamu:

yepe3 IncTaHuMoHHoe 06y KuBaHMe;

B oduce baHKa B yackl paboTbl ONepaLMoHHOro noapaaeneHna bauka.

KnueHt 06a3aH:

MpenoctaBuTb baHky NpaBo Ha COCTaBIEHNe PACYETHOTO I0KYMEHTA OT €r0 MeHU Npy npo-
NoHrauum v 3akpbiTin Bknapa/Bknapa o BocTpeboBaHus, a Takxke B ApYrilx Cyyax, ycTa-
HOBNeHHbIX [JoroBopoM Bkazfa/[loroBopoM HaKoNUTENbHOTO CueTa.

baHK umeer npaso:

(0CTaBAATL pacueTHble AOKYMEHTbI OT UMeHY KnueHTa npu nponoHraumi 1 3akpbitu Bkna-
fa/Bknapa 1o BOCTPEOOBaHUA, a Takxe B APYTUX Cyuasx, yCTaHoBNEHHbIX JoroBOpoM BKAa-
713/ [loroBopom HaKonUTeNbHOrO CyeTa.

baHK 06A3aH:

Bo3Bpatutb Bknaa/Bknag 40 BOCTPeOOBaHUA 1 HAUMCEHHbIE NPOLEHTbI N0 NepBoMy Tpe6o-
BaHuto KnueHTa.

MopApok 3akpbiTua Bknaga/Bknaga no BoctpeboBaHuA U pacTopeHus
[JloroBopa Bknaga ([loroopa HakonuTenbHOro cyeta)

OcHoBaHwem ana 3akpbiTA C(ueta Bknaga/HakonuTenbHoro cyeta ABNAETCA NpeKpaLlenme
Jloroopa Bknajia/[loroBOpa HaKOMUTENbHOTO CUeTa.

[loroop BKnana/JloroBop HakoMUTENbHOTO CYeTa JeMCTBYET 10 MOMEHTA ero PacTopxeHua
no TpeboBaHuio Knventa npu ycnosum Bo3pata Knnenty cymmsl Bknasa/Bknasa ao Boctpe-
60BaHWA 1 HAUMCNEHHbIX MPOLIEHTOB B COOTBETCTBYY C YCAOBUAMY TaKOTO 10TOBOPA ¥ 3aKpbi-
A (YeTa Bknaga/HakonuTenbHoro cyeta.

Mpu nocTynneHuy B bak 3aABneHuA Ha nonyueHue HacneACTBa (OPUTUHAN C HOTAPUANbHO
33BEPEHHOI MOANNCbIO) C KOPPEKTHBIMU PEKBU3UTAMIA HACTEHIKA U1 CBULETENbCTBE O NpaBe
Ha HaCNeACTBO (OPUTMHAN MW HOTAPUANbHO 3aBepeHHan Konud) baHk npekpaluaeT Hauncne-
HYe MPOLLEHTOB, NepecyUTLIBAET NPOLIEHTDI B COOTBETCTBIN C Tapu@HbIM NNaHOM B MopaaKe
JOCPOUHOTO M3BATUA, HANPABAAET CPEACTBA HACNEAHUKY (-aM) MO PEKBIU3UTAM, YKA3aHHBIM
B 33ABMCHUN HA NOAYYeHNe HACNEACTBA, 3aKPbIBaeT Bee (YeTa BKNaaa/HakonuTeNbHble cyeta
u Kaptcuera, pactopraer [lorogop Bknaga ([loroBop HakonuTenbHoro cyeta).

06wue YyU10BUA OTKPbITUA, BEAEHUA 1 3aKPbITUA CHETOB
(I)I/IBI/NECKI/IX JINL, a TaKXe BbiMyCKa 1 oﬁcnymmeaHmn pacyeTHbIX

KapT

<

<

ABTOpU3auMA — paspelueHie, npefocTasasemoe baHKoM AnA NpoBefeHuA onepaunii
CUCNONb30BaHMeM PacueTHol KapTbl 1/ ee pekBU3NToB.
[llepxatens — Knuent unu peactagutens KnuerTa, kotopomy no ykasaruio KnvenTa boina
BbIMyLLEHa 1 J0CTaBNEHA AONONHUTENbHAA PacueTHas KapTa.
JlumuT oBepapadTa — Cymma IeHeXHbIX CPeACTB, B Npejienax Kotopoii KnuewTy npefoctas-
naetca PaspeluenHbiii osepapadr.
OHnaiiH onepaumn — onepauuy ¢ MCNoab30BaHMeM PacueTHOM KapTbl /unu ee pekBu3n-
TOB, KOTOPbIe B COOTBETCTBUY C Npasunamit MC uan baHka 06pabaTbiBakoTCA HenocpeaCTBeH-
HO B MOMEHT ABTOpY3aLK.
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[InatexHblil AMMUT — CyMMa SeHeXHbIX CPeACTB, AOCTYNHaA lepxartesnio ANA CoBepLIeHna
onepaunii no Kaprcuety (Cuery), B Tom uncne ¢ uCnonb3oBaxnem PacueTHoil kapTol /uwin ee
PEKBU3NTOB, PaBHaA CyMMe 0CTaTKa ACHeXHbIX CPeACTB Ha Kaptcyete ((ueTe) 3a BblueToM
CyMM 0NepaLMii, pacyeTbl M0 KOTOPbIM elLje He 3aBepLUeHbl baHKoM.

Mopyuerue — pacnopsxenue Knuenta u/win lpeactaButend KnuenTa Ha coBepLueHue one-
paunu no Kaptcuety (Cuety).

Mpeactasutent Knuexta — nuuo, Npu CoBEPLLIEHIN ONepaLui AeACTBYIOLLEE 0T UMEHH,
B UHTEpeCaX I 3a cueT KnueHTa, NoHOMOUNA KOTOPOr0 0CHOBAHbI Ha JOBEPEHHOCTH, AOr0BO-
pe, aKTe yNONHOMOYEHHOrO FoCYAAPCTBEHHOTO OPraka Ui 0praka MecTHoro camoynpaene-
HUA, TaKxKe 3aKoHe.

Pa3peLueHHblii 08epapadT — KpeawT, npefocTaBnaemblii bankom KnneHTy npu HefocTatouy-
HOCTI A OTCYTCTBUM JeHeXHbIX CPeacTB Ha Kaptcuete (Cuete) KnuenTa, a Take Ana nora-
WweHua TexHuueckoro oBepapadTa, B npeaenax JlumuTa oBepapada.

PacueTHbIii nepros — nepuoa Mexay Aatamu GopmupoBaHua Beinucok no Kaprcuery (Cuery),
dopmupyembimit 1 npefocTaBnaeMbiMin baHkom KnnewTy, copepxaluumi 8 cebe MHhopma-
LWt 0 COBepLUEHHbIX 33 PacueTHbIil NepuoA onepaunax, NPOLEHTaX, HAUNCNEHHbIX Ha 0CTATOK
JeHEXHbIX CPEACTB WM 33 N0Ab30BaHHe Pa3peLueHHbiM 0BepAPAGTOM, KOMUCCHAX, pasmepe
1 TpebOBaHMY 0 NOTaLUeHINM 3aA0MKEHHOCTY U UHYt0 MHGOPMaLmio No JloroBopy pacueTHoit
kapTbl (JloroBopy cueTa) Ha ycmoTpehme baHka.

PeecTp onepaumii — AOKYMEHT UM COBOKYNMHOCTb [OKYMEHTOB, COAePXKALLNX MHOOPMa-
Unio 06 0nepawysx, COBEPLIEHHbIX C ICNONb30BaHWeM PacueTHoIT KapTbl /uau ee pexBiu3u-
TOB 33 ONpezieNeHHbIi Nepuos BpemeHH.

TexHuuecknii oBepapadT — ucnonHenue bankom Mopyuenni KnuenTa u/unn 3asepiexe
pacyeTos no JJoroBopy pacueTHoii kapTbl ([loroBopy cueta) Npu HeAOCTATOUHOCTI WM OTCYT-
CTBUY JleHeXHbIX CpeAcTB Ha Kaptcuete (CueTe) KnuenTa, npu oTcyTcTBUM [lumuTa oBepapad-
Ta.

OCHOBHble MONOXeHUA

Hactoawwe 06wme ycnoBuA ycTaHaBUBaKT NOPAAOK OTKPLITUA, BEACHIA U 3aKPbITUA Kap-
Tcyeta/Cueta (ganee — Kaprcuer), nopAROK Npuema AeHeXHbIX CPEACTB, a TaKKe NOPALOK
BbINYCKa 11 06CNYXIBAHWMA PaCYeTHbIX KapT v peryaupyloT 0THOLIEHIA, BO3HNKaIOLLME B CBA3N
C3TUM Mexy KnueHTom v baHKom, B TOM unciie no Bonpocam NpeaocTaBaenis baHKkom UHbIX
YCAYT, NPeAYCMOTPEHHbIX HacToALMMI OBLLMMY YCIOBUAMMN.

[latoii Hauana peiicteua [loroBopa pacuetHoit kaprbl ([loroopa cuera) cuuTaerca Aata oTpa-
KeHna baHkom nepeoil onepauw no Kaprcuery, oTKpbITomy B banke.

Boinyck PacueTHbix KapT

[ina ocywectsnexus pacuetos no Kaptcuery baHk Moxer npegoctasuTs Knnenty PacueTHyio
kapry. K Kaprcuety KnueHTa MOXeT ObiTb BbiMyLLeHa 0AH W HECKONbKO A0NONHUTeNbHbIX
PacueThbix kapT. K PacueTHoii kapTe KnueHT MoXeT camoCcToATeNNbHO BbINYCTUTb OZUH UiN
HECKOMbKO TOKEHOB.

PacueTHas KapTa ABNAETCA COBCTBEHHOCTbIO baHKa, KOTOpINi UMeET NpaBo 0TKa3atb Jepxa-
Tenio B BbiNycke PacueTHoit KapTbl/TokeHOB, ee akTUBALIM AV 3aMeHe, OTPaHIYUTb Konnye-
(T80 PacueTHbix kapT/TokeHOB, BbiMyckaeMblx Ha UMA 0AHOTO [lepxatend, a B Clyvasx, npes-
YCMOTPEHHbIX HacToALL MMM OBLLMY YCIOBUAMI, NPUOCTAHOBUTD UM NPEKPATUTD AeiCTBUE
PacueTHoit kapTbl/TokeHOB.

Mpouepypa Bbinycka PacueTHoii kapTbl onpenensetca baHkom. Mpu NpUHATUM pellenus
0 BbIMYCKe 1 aKTUBALMY PacyeTHoii KapTbl bakk BbiAaeT PacueTHyto kapTy KnueHTy u obecne-
YIBAT pacueTbl Mo KapTcueTy C Ucnonb3oBaHmem AaHHoi PacueTHoii kapTbl/TokeHa.
PacueTHan kapTa nepegaerca KnueHTy MU0 A €ro ynoaHoMOUeHHOMY NpeACTaBuTeNt
NINYHO UK FOCTABNACTCA 3aKa3HOW NOUTON, Kypbepckoit Cnyx0oii no aapecy, ykazaHHomy
Knuextom B 3asBneHun-AHKeTe, WM MHbIM CNOCOBOM, NO3BONAIDLINM OJHO3HAUHO YCTaHO-
BUTb, uT0 PacueTHas Kapta 6bina nonyyeHa KnueHTom unm ero ynonHoMOYeHHbIM NpejcTa-
BUTENEM.

PacyeTHan KapTa nepeaaetca KineHTy He akTBIMPOBAHHOI. PacueTHad KapTa akTugmpyer-
A barkom npu obpateHnn Knnenta B bak yepes kaHanbl JCTaHLMOHHOMO 06CYXMBaHUA,
ecnn KnueHT npegocTaBuT npaBuibHble Kogbl 4OCTYNA /van AyTeRTUGUKALMOHHbIE JaHHbIe,
a TaKke Apyrylo uHhopmau o, no3sonAiolilyio baHky uaeHTudnumposats Knnewa.



3.6.

3.7.

3.8.

3.9.

3.10.

3.18.

CoBepLueHue onepauyii ¢ ncnonb3osaxuem TokeHa, PacueTHoil KapTbl /unn ee peksu3u-
TOB MOXET 0CYLLeCTBAATLCA Kak C ABTOpU3aU e, Tak v 6e3 ABTopu3aunm B Cyyasx, npea-
YCMOTPeHHbIX HacToALMMu 06wmmm ycnouamu v npasunamu N1C, npu 31oM cymma onepa-
UMM B MOMEHT ABTOPU3ALUN MOXKET OTIMYATBCA OT CYMMbI ONepaLi Ha MOMeHT 06paboTki
baHkom Peectpa onepauuii.

B uenax uaeHTudukauun [lepxarens npu nposefeHun onepaumii ¢ ucnonb3osaHuem Pac-
yeTHoit kapTbl Knuenty npenoctagnaetca MH-koa. MNH-Kkon ABNAeTCA aHanorom cobcTBeH-
HopyuHoii nognucy [lepxartens, KnueHt cornaliaetca, 4o Mcnonb3oBaxue PacueTHoil KapTbl
i npaBunbHoro MIH-kona ABnAeTCA HaaNeXaLleil v 0CTaTouHoi uaeHTuduKaLveli lepxa-
Tena PacueTHoii KapTl.

Onepauuu, npou3BeaeHHble:

C NpUCyTCTBIEM PacueTHolt KapTbl ¢ BBOAOM CooTBeTCTBYlowero MMH-Koaa unm ¢ BBOAOM Kofa,
npenocTaBaeHHoro baHkom B pamkax TexHonorim 3D-Secure, uu

¢ npucyTcTmem PacueTHoii kapTbl 6e3 BBoAa MNH-Kkoaa, nam

CUCNONb30BAHNEM PEKBU3UTOB PacueTHolt KapTbl,

CUCN0Nb30BaHNeEM AYTEHTUGUKALMOHHDIX aHHbIX, B TOM uucrie B baHKomare, UHTepHeT-ba-
ke un MobunbHom banke, um

cucnonb3osaxnem TokeHa, uim

B pamKax SMS-3anpoca ¢ A6oHeHTCKoro Homepa

NPU3HAIOTCA COBEPLUEHHbIMYU KnveHTom ([lepxaTenem) 1 ¢ ero cornacus.

Mcnonb3oBaHue Tokera, PacueTHoi KapTbl 1/wnw ee PeKBIU3UTOB IULIOM, He ABAAIOLMMCA [lep-
KaTenem, 3anpeLLeHo.

3a 0CyLLeCTBNeHNE onepawii C MCNoab3oBaHUem PacueTHol KapTbl /unu ee peKkBU3NToB
U MHbIX onepauuii no KapTcuety baHk B3umaeT Bo3HarpaxzeHue B COOTBETCTBIM ¢ Tapud-
HbIM NnaHoM. Bo3HarpaxzeHue B3umaetca B Baniote Kaptcuera.

Kateropua (nnatexsan cucrema, BU KapTbl v Apyrve xapakTepucTukin) PacueTHoi kaprl
0NpeaenseTca UCKNI0UNTENbHO MO ycMOTperio banka.

PacueTHan kapta/TokeH ABNAETCA AeiCTBITENbHOI 10 NOCNEAHEr0 AHA MeCALA F0fa, YKka3aH-
HOTO Ha NnLEBOI CTopoHe PacueTHoit kapTbl. OKOHUaHue AeicTBUA PacueTHOi KapTbl He npu-
BOAWT K NpeKpaLLeHmto aeicTIA [oroopa pacueTHoii KapTbl.

Mo 0KOHYaHWUM CpOKa AeiACTBINA PacyeTHaA KapTa BbINYCKAETCA HA HOBbIA CPOK N0 YCMOTPEHUI0
baHka. 3aABneHve Ha nepeBbINyck PacueTHoIA KapTbl Ha HOBBIN CPOK He TpebyeTcA.
[locpouHbiii nepesbinyck PacueTHoii kapTbl OCYLUECTBAACTCA B CTyuanx yTepu/Kpaxu, nopuu,
HEeCaHKUMOHUPOBAHHOTO UCMONb30BAHNA, U3MEHEHUA UMeH u/unu damunun [lepxare-
119 Ha OCHOBAHMUI MUCHMEHHOTO NN YCTHOTO 3aABNeHua KnueHTa, nepeaanHoro B baxk. Mpu
NoZaue yCTHOro 3aABNeHIA 0 NepeBbinycke PacueTHoli kapTbl baHk Bpase noTpeboBarb B CpoK
0 30 (TpuauaTi) AHelt npeaoCcTaBUTL NUCbMeEHHOE 3adBNeHUe 0 nepesbinycke PacueTHoil
KapTbl.

Mo 3aasnetuto KnuewTa, nepeaanHomy B baxk Ha bymaxHom Hocutene uam yepes Jinctanun-
OHHOe 00CNyXUBaHIe, BaHKOM MOXeT ObiTb BbIMyli|eHa A0NONHUTENbHAA PacueTHad KapTa.
B cooTBeTCTBIM C 33K0HOAATENbCTBOM Poccuiickoii Defepaunn Ha uma MpeactasuTens Knue-
Ta B Bo3pacTe 0T 14 0 18 net MoxerT 6biTb 0OOpMAeHa JoN0NHUTeNbHaA PacueTHad KapTa ero
3aKOHHbIM NpeACcTaBuTENeM (POAUTENEM, YCbIHOBUTENEM, MONeYUTeNnem) AU MHbIM AMLOM
NPU HANNYNM NUCOMERHOTO COTNIACAA 3aKOHHOTO NPeACTaBUTENA YKa3aHHOrO GU3NUecKo-
ro nuya. Cornace 3aKOHHOTO NpeACTaBUTeNA GU3MUeCKoro NuUa B Bopacte ot 14 fo 18 net
JIO/KHO ObiTb Y0CTOBEPEHO HOTapuanbHo U nepefaHo B baHk. baxk upeHTuouympyet Mpea-
cTaBuTena KnveTa npu Bbinycke AONONHUTENbHOI PacueTHOI KapTbl Ha 0CHOBaHWY CBefe-
HUiA 11 JoKymeHTOB lpeacTaguTens KnuerTa, npegoctasneHbix KnuexTom u lpeacTautenem
Knuenta npu nepegaye 3aABNeHA Ha BbiMyck LONONHUTENbHOI PacueTHOI KapTbl.

KnueHT 06A3yeTca 03HakomuTb Jlepxateneil fONOAHUTENbHbIX PacueTHbIX KapT € HACTOALY-
M 06LMMI ycnoBUAMN 1 TapuHBIM NAGHOM 11 0NNIaUMBaTb baHKy BCe PacxoAbl, COBEpLLEH-
Hble C ICMIONb30BaHMEM AOMONHUTENbHBIX PacyeTHbIX KapT.

KnueHT Bnpase yCTaHOBUTL NAMUT ANA NPOBE/EHUA PACXOAHBIX ONepaLuii ¢ Cob30BaHM-
em PacyeTHolt KapTbl.

OTKpbITHe 1 BeAeHne KapTcueTa. MopAaok ocywiecTBNeHs pacyeToB

BaHk 0TKpbIBAET KNueHTy KapTcueT UCkniounTensHo ANA OCYLIECTBAHHA PAcUeToB no onepa-

UMAM C MCM0Ib30BaHUEM PacueTHON KapTbl 11/unit ee PeKBIUUTOB 1/Uni ToKeHa, A1nA pacriops-
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44.
45.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.
4.15.1.

4.15.2.

4.15.3.

KEHUA leHeXHbIMI CPEACTBAMM, HAXOAALMMUCA Ha KapTcueTe, uepe3 lucTaHUMOHHOe 06cny-
UBaHue ¢ ncnonb3oBaxuem Kojos 0CTyna u AyTeHTUOUKALMOHHbIX JaHHbIX, B TOM uncie
B PaMKax NPOrpamMM NpyBLUEHIA AEHEXHBIX CPEACTB GUNUECKNX UL BO BKNAZbI 1 BblAa-
Y KpeANTOB GU3MYECKIM NMLAM, A TaKe ANA NPOBeeHUA onepaLinii No pacueTHbIM JOKy-
MEHTaM, COCTaBNEHHbIM 11 IOANMCAHHBIM BaHKOM Ha OCHOBaHUN pacnopaxeHua Knuerta uim
Mpeacragutens KnuewTa.

[ina otkpbiTua bankom Cueta KnueHT HanpanAeT 8 baHk noanncaHoe 3asgneHue-AHkeTy
unu 3aABKY, 0GOPMAEHHYI0, B TOM UNCNE, C UCMI0Nb30BAHMEM AYTEHTUGUKALMOHHDIX AAHHDIX
n/wnu KogoB ocTyna, a Takxke JOKYMEHTbI, HeoOXoauMble ANA OTKPbITHA KapTcyeTa v npo-
BeJleHUA UAeHTUOMKaLMM KnveHTa B COOTBETCTBIN C TpeboBaHuAMM baHKa 1 3aKoHofaTeNb-
cT8a Poccuiickoii Depepaunu.

Kaptcuet moxeT 6biTb oTKpbIT BaHKom B BanioTe Poccuiickoil Oefepauun n MHOCTPaHHOI Banio-
Te B COOTBETCTBUMN C TapUHbIM NNAHOM.

Homep Kaptcueta onpepenserca baHkom.

( MomeHTa 3aKkniouerna JloroBopa pacueTHoid kapTbl ([loroBopa cueta) npumetserca Tapuo-
HbIi INaH, KoTopblil BMecTe ¢ KapToii nepeaaetca KnueHty nuuto. B Teuenue eiictaua [loro-
BOPa pacueTHoii kapTbl (JloroBopa cueta) no 3asBneHuio Knuenta u ¢ cornacus bauka, a Takxe
B UHbIX ONpeAenenHbix HacToaw My 06LIMMI yCnoBUAMY CyuasX, TapudHbIii nnaHx, npu-
MeHsAeMblii B pamkax [loroopa pacueTHolt kapTbl ([loroBopa cueTa), MOXeT ObiTb N3MeHeH
Ha Apyroi TapuoHbIii nnaH.

Ha ocTaToK ieHexHblx CpeCTB Ha KapTcuete baHk HauncnaeT npoLeHTbl, NOpAA0K Hauncne-
HUA 1 pa3Mep KOTOPbIX YCTAHABAMBAIOTCA TapudHbIM MAGHOM.

BaHK yepXnBAET HANOT C CyMMbI JOXOZQ, NONTyYeHHOr0 KNueHTOM B BUAE NPOLIEHTOB, 3aunc-
NeHHbIX Ha KapTcuer, B ciyuasx, yCTaHoBNeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoii Desepaumn.
KnueHT moxeT nononHaTs Kaprcuet nytem Mepeuncneqina AeHeXHbIX CPACTB 1 UHBIMI CMo-
cobamu, npeaycMOTPeRHbIMI 3akoHoaaTeNbcTBoM Poccuiickoii Deepauun.

06paboTka onepaunn nononHeua Kaprcueta ocywiectneTca bankom He nosaee 1 (oaHoro)
pabouero JHs, CNeYIOLLIEro 3a AHeM GakTNueckoro NoCcTynneHa ieHeXHbIX CPeACTB B baHk.
[InA npaBUnbHOr0 1 CBOEBPEMEHHOTO 33UMCNIeHNA ieHexHbIX CPeACTB Ha KaptcueTa npu MMepe-
UYNCTEHU eHEXHDIX CPECTB AOMKHbI ObITb NPABUABHO YKa3aHbl HE0OXOAMMbIE PEKBU3UTBI
B COOTBETCTBUY C 3aKOHOAaTeNbCTBOM Poccuiickoil Oefepauim. baHk Bnpase He 3a4ncnATh
NOCTYNUBLUME AeHeXHble CPeACTBA I BO3BPATUTL 11X OTNPABHUTENI0 NAaTexa U3-3a HepocTa-
TOYHOCTH, HETOYHOCTI MAM NPOTUBOPEUMBOCTIA PEKBU3UTOB PACUETHOr0 0KYMEHTA, a TaKkxke
B MHbIX C1lyYanX, YCTAHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii Deaepatuu.

KnneHT pacnopaaeTca JeHexHbIMIN CPeaCTBaMM, HaXOAALMMIUCA Ha KapTcueTe, 6e3 orpaHu-
UeHNI, 33 MCKNIYeHYEM CNlyyaeB, NpeayCMOTPeHHbIX 3aKOHOAaTeNbCTBOM Poccuitckoit Dege-
pauny 1 [loroBopom pacueTHoit kapTbl ([loroBopom cyeta).

B cnyuae nepeBoza ieHexHbIx cpefcTs ¢ KapTcueta no pacnopsxeHuto KnuexTa obazatens-
780 baxka nepeg Knuextom no Mepeuncneruio AeHexHbix cpeacTs ¢ KapTcuera cuuTaerca
MCMOMHEHHbIM B MOMEHT 33UnCIeHINA COOTBETCTBYIOLLIEH CyMMbl Ha CueT bakka nonydarena
JIEHEXXHbIX CPEACTB, @ B C1yUae NepeBOAA ACHEXHBIX CPE/CTB Ha CueT B baHKe — B MOMEHT
3aUNCTIEHNA JIeHEXHbIX CPECTB HA COOTBETCTBYIOLLMI CUeT.

[laa hakTiueckoro cosepLueHyA [lepxarenem onepauuy ¢ UCNoNb30BaH1eM PacueTHoii KapTbl
U/nnn ee pekBU3NTOB MOXET He COBNaAaTh C AaToii ee 06paboTKi baHkom.

Mpw Mepeuncnennn JeHexHbIX CPEACTB B BaNKTe, OTAUYHOI 0T BanioTbl KapTcueta KnueTa,
baHK KoHBepTUPYeT CyMMy nepeuncieHua B BanioTy Kaptcueta no kypcy banka, aeiictayio-
L/emy Ha MOMeHT 06paboTky bankom onepauwy. Mepedncnenne aeHeXHbIX CPeACTB, NPOU3-
BefieHHOe B IHOCTPAHHOIA BafioTe, OCYLLECTBAAETCA B COOTBETCTBIUM C BaNKOTHbIM 3aKOHOAA-
TenbcTBoM Poccuiickoil Deaepaumn.

OpaxeHue onepauuii ocyliecTnAeTcA B BanioTe Kaptcuera. Mpu 3tom:

[ina pa3Hbix onepayii baHk ycTaHaBAMBaET pa3Hble kypchl KOHBEPTaLWY BankT B BaioTy Kap-
TCYeTa.

[ina onepauuii no Kaptcuety (6e3 ncnonb3osaxus PacueTHoit KapTbl 1/uni ee pekBUNTOB),
KYPC KOHBEPTALWY YCTAHABNMBAETCA HA MOMEHT COBEPLIEHNA OnepaLAu.

[ina onepaunii c ucnonb3oBaruem PacueTHoit kapTbl i/unw ee pekBu3uTo, kpome OHMaIAH
0Mnepauwii, Kypc KOHBEPTALN YCTaHABAMBAETCA Ha AeHb 06paboTky (nonyuexus) uHdopma-
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4.15.5.
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4.16.

4.17.

5.1,

5.2

5.3.

5.4,

5.5.

5.6.

5.7.
5.8.

5.9.

5.10.

uum 06 onepaun ot MNC.

[ing OHnaii onepaunit kypc KOHBEPTALMY YCTaHABNMBAETCA Ha MOMEHT 06paboTky (nonyuye-
Hs) nrdopmaumm 06 onepauum ot MC.

MopAsoK KoHBepTauuu BanioT B BanioTy KapTcuera no onepaunam  uCnonb3oBaHuem Pacuer-
HOJt KapTbl M/unY ee peKBU3TOB:

B C/lyyae COBEpLIEHIA ONepaLui B BanioTe, OTAMYHOIA OT BanioTbl KapTcueTa 1 ABnAlouleii-
€A 0/JHOIA U3 pacyeTHbIx BanioT N1C, cymma onepaLuu KoHBepTUPYeTCA B BanioTy KapTcueta
no Kypcy bakka;

B C/lyyae COBepLUEHNA OnepaLii B BanioTe, OTINYHON OT BaNKOThl KapTcueta i He ABAAILLENH-
(A 01HO/ U3 pacueTHbix BaioT [1C, cymma onepaunn KoHBepTUpyeTca B pacueTHyto Banioty MC
no kypcy N1C (npu 31om baHk He MOXeT BAMATb Ha pa3Mepbl it CPOKM YCTaHOBMEHNA KypCa KOH-
geprauuv N1C) u npegocTasnaetca baky, NpeAcTaBReRHas CyMMa KOHBEPTUPYETCA B BaNioTy
Kaptcyera no kypcy batka.

Pacuethbimu BanoTamu NC aBnatoTca:

py6nu PO (pacuersl 8 PO) —MMUP, Visa, MasterCard;

py6nu PO (pacuetsl 3a npegenamu PO) — Visa, MasterCard;

fonnap CLIA — Visa, MasterCard;

espo — Visa, Master(ard;

dyHT cTepanHros CoeanHeHHoro koponescTa — MasterCard.

KnueHT cornaluaetcs, uto MHGOPMALMA 0 KypCax BankT, pa3smelleHHan Ha caiite baxka
8 WuTepHer no aapecy Tinkoff.ru, Hocut MHGOpMaTUBHBIA XapakTep. TouHblil Kypc A0BOANTCA
710 CBefieH1a KnueHTa HemocpeACTBEHHO NepeA npoBezeHiem onepauui 8 NHTepHeT-banke/
MobunbHom baHke unn uepe3 KOHTaKTHbIiA LEHTP baHKa 1 CYMTaeTCA Haanexalum uHdop-
MVpoBaHyem KnuenTa.

KnueHT 06A3aH KOHTPONMPOBATH BCe onepawyi, coBepliaemble no Kaprcuety, ana yero Knu-
eHT 00A33H COXPAHATD BCE NNATEXHbIE JOKYMEHTbI, CBA3aHHble C onepaunamu no Kaprcuery
n/unn C ucnonb3oBarmem PacueTHol KapTbl 11/unu ee pekBU3MTOB 11 NPeABABAATH X N0 Tpe-
60BaHui0 baHka Npu BO3HUKHOBEH NI CMOPHbIX BONPOCOB.

[leHexHble cpeAcTBa, NoCTynuBLUMe Ha KapTcueT B cooTBeTCTBUM C [loroBOpoM BKNaga, nepe-
yucnATCA baHKoM Mo pekBU3UTaM, MOAYUeHHbIM NpU Nepeunciednn co (ueTa Bknaga, be3
JfononHuTenbHoro Mopyuexus KnuewTa.

HPEAOCTBBHEHME nnoraweHne TEXHMMECKOFO/Pa3peLIJEHHOFO

oBepapadTa

Mpu coepuwennn Knuentom onepaumii no Kaptcuety (CueTy) ceepx 0cTaTKa AeHEXHbIX CpeacTB
Ha Kaprcuere (Cuete) bank cuntaetca npegoctasuslumm Knuenty Kpegut (cratba 850 fpax-
JaHCKoro koekca Poccuiickoii Oepepauuin) Ha cymmy Pa3peluerHoro oBepapagra.

Pasmep ycTaHoBneHHoro Jlumuta oBepapadra coobuaerca bankom KnueHty u moxet
6bITb M3MeHeH baHKom B 0AHOCTOPOHHeM nopaake. MHOopmaLmio 06 u3meHeH Jlumuta
oBepapadTa bak npegoctasnaer KnueHTy nocpeacTBOM JUCTaHLMOHHOTO 06CYKUBAHNA.
bank npenoctasnaet TexHuueckuii/Paspelernbiii oBepapadT B BanioTe Kaprcueta Ha Cpok,
He npeBbiLLaloLMii cpok AeiicTBuA [loroBopa pacueTHoii kapTbl ([loroBopa cuerta).

baHK BNpaBe 0rpaHMuMBaTL NepeyeHb onepaLyii, coBepluaemblx 3a cyeT TexHuyeckoro/Pas-
peLueHHOro oBepApagTa B COOTBETCTBYM C 3aKOHoAaTeNbCTBOM Poccuiickoit DesepaLym.
[lHem npenocTanetua PaspeluenHoro/Texkuueckoro oepapadTa ABNAETCA [leHb 3aUnCeHa
baHkoM Ha KapTcuer cymmbl onepaLuy npu ycnoBUM OTCYTCTBUA N HeA0CTAaTOYHOCTH C0b-
CTBEHHbIX CPeACTB KnuenTa Ha Kaptcuete ana ciucaiua baHKoM yKka3aHHOM CyMMBb.
[lokymeHTom, noaTBepXatoLLm npegocTaBneie baxkom TexHuyeckoro/PaspelueHHoro
oBepapadTa, ABNAETCA BbiNUCKa No KapTcuery.

3a nonib30BaHie TexHnueckum 0BepAPadTOM baHK He HaunCnAeT NPOLEHTI.

3a nonb30BaHue PaspelleHHbIM 0BepAPAGTOM baHKoM B3UMAETCA Nnata B COOTBETCTBUM
C TapuHbIM NNaHOM.

KnueHT Bnpase oTka3aTbeA o1 JlumuTa oBepApadTa, Hanpasue B baHk COOTBETCTBYoLLIeE 3aAB-
NeHue 1 NoracuB UMeIoLLYI0CA 3aA0MKeHHOCTb No JloroBopy pacueTHoii KapTbl (Jorosopy
cyera).

KnveHT 0643aH noracutb cymmy TexHuueckoro/PaspeLuertoro oBepapadTa 8 NonHoM obbeme
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713.

7.14.
7.2
7.2.1.

B TeueHve 25 (ABAALATY NATH) KaneHAapHbIX AHelA ¢ 4aTbl GOPMIUPOBAHIA BLINUCKY 3a PacueT-
Hblii NepUOA, B KOTOPOM BO3HUKNA COOTBETCTBYIOLIAA 3a[0MKEHHOCTb, WA B TeUeHIe UHOro
(POKa, YCTaHaBAMBAEMOTO TapUPHBIM NAAHOM.

Jlatoii ucnonHerus Knuentom coux 06a3atenscts no [loroBopy pacueTHoii kapTsl (JoroBopy
Cyeta) ABNAETCA AaTa CnicaHuA barkom ¢ KapTcueTa ieHeXHblx CpeacTs B norawetue 3agon-
eHHOCTH Mo Jl0roBOpY pacueTHoit kapTbl ([loroBopy cuera).

Komnpometauua

(pu 06HapyeH yTepu, Kpaxu Unn nopun PacyeTHoi KapTbl /U1 BO3HUKHOBEHWA NOA0-
3peHuit, uto PacueTHan kapTa unu ee pekBuuTbI, a Takxe MNH-kog, Kogbl focTyna, AyTeHTi-
(MKaLMOHHbIE AaHHbIE, ADOHEHTCKNUII HOMEP MO ObiTb YTPaueHbl UM NOXMLLUEHD, a Takxke
B Clyuae 3bATUA PacyeTHo KapTbl B 6aHKOMaTe Ui TOproBo-CepBUCHOM NPeANPUATAM 11 B
C1yuae U3MeHeHuA UMeHI unv damunun [lepxatens Knuet onxeH HesameanuTensHo yse-
BOMUTD baHk, B Tom uncne no Tenedoram 8 800 555-25-50 wnm +7 495 645-59-19 (kpyrno-
CYTOYHO) 1 336N0KMpOBaTb PacueTHyio kapTy u/unn VnTepHeT-bark u/wnm MobunbHbI bakk,
a TaKxKe NofaTb 3aABNEHNE 0 JOCPOYHOM NepeBbinycke PacueTHoii kaptbl. Mo dakTy ycTHo-
r0 3aABeHUA BaHK NPUMET Mepbi TONIbKO No 610KMPOBaHHio PacueTHoii kapTbl i/unu Untep-
HeT-barka u/unn MobunbHoro baka.

Ecnn PacyeTHan KapTa, paHee 0bbABNeHHaA yTpaueHHo, OyaeT HaiineHa, [lepxatens 06a3aH
BEPHYTb ee B baHK. Mcnonb30BaHme AaHHOI PacueTHoIl KapTbl B AanbHeilem 3anpeLaerce.

lpaBa n 06A3aHHOCTI CTOPOH

KnueHT umeeT npaso:

PacnopaxaTbCaA AeHeXHbIMIN CPEACTBAMM B Npeaenax naTexHoro AumuTa.

Monyyatb MHHopMaLuio o cocToaHuN KapTcueTa v npoBeAeHHbIX No KapTcueTy onepaumsx
yepe3 [IucTaHuMoHHoe 06CAyXMBaHNME NoC/e NPoBeAeHUA baHKOM NpoLeaypbl UAEHTUOW-
Kauuu 1 ayTeHTuduKkaumm Knuerta, B Tom uncne ¢ ucnonbosaxuem Kogos Joctyna u/umm
AyTeHTUOUKALNOHHBIX AAHHBIX.

OTKpbIBaTb He Gonee ofHoro KapTcyeTa B 0HON BaflioTe UM HECKONbKO KapTcueToB B pasHbix
BaNlIOTaX.

Mpw oTKpbITUN KapTcueTa 0TKa3aTbCA 0T BbIMyCKa PacueTHoit KapTbi/TokeHa.

Knuewt 06a3yetca:

OnnaumBatb baHKy Bo3HarpaxzeHue 3a o6cnyxusanue Kaprcuera B cooTseTcTauy ¢ Tapud-
HbIM MAGHOM.

OcyujectenaTb onepauuu no KapTcuery, B ToM uncie C Cnonb3oBaHem PacueTHoii KapTbl i/
1N ee pekBu3MTOB 1/wnu TokeHa ToNbKo B Npeaenax MnatexHoro iumuTa.

He coepLuaTb onepauuii no Kaptcuety u He gonyckats coepluetue Mpeactasutenem Kinex-
Ta Onepawyii, CBA3aHHbIX C OCYLLECTBAEHUEM NPeANPUHIMATENbCKOI JEATENbHOCTI AN Hapy-
WeHVeM 3akoHozaTenbCTBa Poccuiickoit Depepauni.

B cnyuae komnpomeTauu 1/unm ncnonb3oBaHMA PacueTHoi KapTbl U ee PeKBU3NTOB UK
WuTepHeT-baHka, MobunbHoro banka, AboHeHTCKoro HoMepa unn ABOHEHTCKOTO YCTPOiiCTBa
6e3 cornacua [lepxatena HesameAnuTenbHo nocie 06HApYKeHNA YKasaHHbIX (aKToB, HO He
NO3AHee AHA, CNeAYIOLLEro 3a AHeM NoNtyueHuA yBeAoMAeHA 0T baHka 0 COBepLUeHHOIT one-
pauuK, HanpasuTb B baHk MuCbMeHHoe yBeoMAeHIe N0 GopMe, pa3mellieHHOI Ha caiiTe
banka Tinkoff.ru, ¢ npunoxeHuem Bcex He00XoAUMbIX IOKYMEHTOB 3aKa3HOIiA MouTolA (C yBe-
JOMIEHNEM O BPYYEHII 11 OMACbI0 BNOXKEHNA) UMM KypPbepCKOit CyKOoii.

baHK UmeeT Npaso HauncnuTb WTpad B cymme 1000 (oaHa Thicaua) pybneii no kaxaoil ocna-
pUBaeMoii onepauwi, e B Xofie paccmMoTpeHa 3aqsnerna byaer ycTaHoBneHo, uto Knu-
©HT MMeeT NPUYACTHOCTb K AaHHOI onepaLu, 6o onepauna cTana BO3MOXHOI BCTeACTBIe
Hapywenwa Knuentom HactoAwux O6LLMX yCNOBWI 1 NOpAZKA MCNONb30BaHNUA PacueTHoit
KapTbl, baHkomata, VHTepHeT-banka u/uan MobunbHoro baxka.

KoxTponupoBaTb Bce onepaLim, CoBepliiaemble no KaptcueTy u cBepaTb CBOU JlaHHbIe C Bbiny-
CKoit. B cnyuae Hecornacua ¢ uHGopmauneli, ykasaHHoii B Bbinucke, KnueHT 06a3aH B TeueHue
30 (TpuauaTh) KaneHaapHbIX AHelt ¢ AaTbl GOPMUPOBAHMA BbITACKH 3aABUTb 0 CBOEM HECo-
rnacuy B baHk. o McTeueHUH Bbileyka3aHHOro CpoKa NpU OTCYTCTBUN NPeTeH3MiA oT Knuew-
Ta MHOOPMALIMA B BbINUCKE CUNTAETCA NOATBEPXK AEHHON KnneHToM.

MpeactasnaTh no nepeomy TpeboBaHHI0 baHka cBefieHNA 1 IOKyMeHTbI (Konuu), Heobxoau-
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Mble 4018 NPOBEAEHIUA PACCNLAOBAHNA MO OCNAPUBAEMbIM ONEPALUAM.

lpencTaBnATb N0 3anpocy baHka A0KyMEHTbI 1 CBeAeHNA 00 onepaumax ¢ AeHEXHbIMI Cpes-
CTBaMI, 0 LieNAX YCTaHOBNEHUA U NpeAnonaraeMom xapakTepe AenoBbiX OTHOLEeHMWI ¢ bak-
KOM, 0 LienAX GUHaHCOBO-X03ANCTBEHHOIA LATENBHOCTI, O GUHAHCOBOM MONOXKEHMM, 0 AeNo-
BOIA penyTaLui, 06 MCTOUHIKAX NPOUCXOXKAEHNA AEHEXHbIX CPEACTB U (MAM) MHOTO MMYLLECTBa
KnwenTa, a Takxe NUCbMeHHble NOACHEHNA, NOATBEPX/l0LLMe COOTBETCTBYE XapaKTepa Npo-
BOAMMBIX OnepaLwii pexumy Kaptcueta, onpegeneHHomy HacToaLLMM OBLLMMY YCROBUAMM.
Bo3gpatwTb PacueTHyio kapTy B baHK:

nocNe NCTeueHNA Cpoka AeilCTBUA PacueTHoil KapTbl;

Npy pacTopxeHun Joroopa pacueTHoii KapTbl;

B C/lyuae 0TKa3a OT NPUCOEANHEHNA K HACTOALYMM OBLLUM yCOBUAM.

He nepezagatb PacueThyio kapTy /unin ABOHEHTCKIIA Homep u/unn ABOHEHTCKOe YCTPOICTBO
B N0/1b30BaHVe TPETHUM ANLAM.

XpaHuo [1H-koa, Koabl goctyna, AyTeHTuduKaunoHHble JaHHbIe B Taiie, 0TaenbHo oT Pac-
YETHOI KapTbl M HY NPY KaKix 00CTOATENbCTBAX He C000LLATL MX TPETHUM LM,

BaHK umeet npago:

OTkazatb KnueHTy B BbiNyCKe, akTUBALUW, NepeBbINyCKe Wi pa3onoknposaHuu PacuetHoit
KapTbl 1/unv TokeHa no CBoemy YCMOTPeHHIO 1 6€3 yKa3aHua NpuUmH.

OcywwecTBAATb paccMoTpere NpeTeH3uil Knuenta no ocnapusatxuio onepauwii B Teyenue 30
(TpuAuaTI) AHeiA N0 onepauam, coBeplieHHbIM Ha Tepputopum PO, 1 60 (wwecTuaecaTu) AHeit
N0 OnepaLyAM, COBEPLUeHHbIM 3a npeaenamn Tepputopun PO, co AHA NONyYeHNA NUCbMeH-
HOrO 3aABNEHIA KnueHTa 1 HeOOXOANMbIX AOKYMEHTOB.

0Tka3aTb B PaccMOTPEHNUH NpeTeH3IM, eCiit OHa NPeLbABIeHa:

K COBEPLUEHHOI onepauyu nocne ncteverna 1 (04HOr0) AHA ¢ AaTbl HanpaBnexua baHkom
yBeAOMAEHNUS;

K KOMICCU (nnaTe, BO3HArpaxAeHNio, LUTPady), HAuMCNeHHOI baHKkom, nocne ucteyenns 2
(IBYX) neT co A ee Hauncnerna (Cnucanua).

3anpawmeatb y KnnenTa JOKyMeHTbI 1 CBeAEHIA 00 OnepaumAx ¢ JeHeXHbIMU CPeACTBAMM,
0 LienAX YCTaHOBAEHUA U NPeANoNaraemMom xapakTepe AenoBbix 0THOLEHHH ¢ baHkom, 0 Lenax
(UHAHCOBO-X03ACTBEHHOIT 1eATENLHOCTH, O GUHAHCOBOM NONOXEHUM, O eN0BOIT penyTa-
U, 06 MCTOUHNMKAX NPOUCXOXACHUA JEHEXHbIX CPRACTB 1 (M) UHOTO UMYLLeCTBa KnveH-
Ta, a TaKXKe NUCbMeHHbIe NOACHEHNA, NOATBEPXAAl0LLMe COOTBETCTBYE XapakTepa NPOBOAM-
MbIX Onepauwii pexumy Kapcueta, onpegeneHHomy HactoAwmmm OBLmmu ycnoBuami.
bnokuposarb felicTaue PacueTHoil kapTbl/TokeHa, B TOM Uncne yCTaHABANBATb IUMUTBI
Ha CoBepLUeHye onepawwii no PacueTHoii kapte/ToKkeHy 1 OrpaHuuBaTL NPOBEAEHE Onepa-
unit no Kaptcuety, Aatb pacnopaxeHue 06 U3bATAM PacueTHoii KapTbl v NPUHUMATL ANA 3TOTO
BCe HeOOX0AMMbIe Mepbl:

B CMlyuae 0TKa3a KnueHTa oT npucoeanHeHua K HactoAwmum 06Lmm ycnosuam;

B Clyyae HEeVCMONHEHNA N HeHaANeXalLero ucnonHerua flepxarenem 06A3atenbCTs, npes-
YCMOTPEHHbIX YCNOBUAMM U HacToAWMMI OBLLMMY YCT0BUAMM,;

B Clyyae N0L03PEHMIi Ha HECAHKLMOHMPOBAHHOE MCNONb30BaHUe PacyeTHoiA KapTbl;

Y B MHbIX CTYYaAX N0 yCMOTPeHMIo baHka.

be3 MMopyuenua KnnenTa cnucoiats ¢ Kapreyera:

Cymmy 3ap0mxeHHoCTH no JloroBopy pacyeTHoii kapTbl ([loroBopy cyeTa) v no WHbIM 40r0BO-
pam Mexzy baHkom 1 Knuentom;

CyMMbI HaNoroB B COOTBETCTBUY C 3aKOHOAATeNbCTBOM Poccuiickoit Deepaumm;

CpefCTBa B ONNATY KueHTom baHKy KOMUCCUIA 1 BO3HArpax AeHHiA B COOTBETCTBIN C Tapug-
HbIM MAIAHOM;

JEeHEXHbIE CPeACTBa, OWMOO0UHO 3aunCNeHHble baHKom Ha KapTcuer;

JeHexHble CPeACTBA B NOralueHne 3a1onxeHHocTn Knuerta neped baHkom, BO3HKLLeH
U3 00A3aTeNbCTB N0 KpeAUTHbIM JOrOBOPaM, 0T0BOPaM NOPyUTeNbCTB, A0T0BOPaM 0 Bblja-
ye aHKOBCKOIH rapaHTuu, No perpeccHbi TpeboaHuAmM banka k Knuexty u/unu u3 0bs3a-
TeNbCTB NO UHbIM AOrOBOPAM, 3aKM0YEHHbIM Mexay baHKoM 1 KnueHTom;

JeHeXHble CPeACTBa, B3bICKMBaEMble C KueHTa Ha 0CHOBAHWIU UCMONHITENbHbIX AOKYMeH-
TOB, @ TaKXe B UHbIX CTyuadX, yCTaHOBNEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii Degepauuy;
CyMMbI NEHCUIA, U3NULIHE NePeUNCNIeHHbIX OPraHamit NeHCMOHHOTO 0becreyeHna.

Mpw Hanuuum 3aponxenHocTi KnuenTa nepes baHKom N0 0CHOBaHWAM, yKa3aHHbIM B HACTO-
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ALLeM MyHKTe, B NHOI BasioTe, yem BasnioTa Kaptcyeta, cnceizaemble ¢ KapTcueta feHexHble
CPeACTBA KOHBEPTUPYHOTCA baHKoM B BaNOTy 3af0/KEHHOCTH N0 KypCy baHka Ha MOMEHT
COBEPLUEHNA ONepaLiA 1 HanpaBAATCA baHKOM B NOralLeHie YKa3aHHOI 3a0KeHHOCTH.
Mcnonb30Batb UMeloLLMeca Ha KapTcuete eHexHble CPeACTBa, rapaHTUpyA npaso Knuenta
6ecnpenATCTBEHHO PACNOPAXATHCA STUMI JeHEXHbIMY CPELICTBAMIA B COOTBETCTBIM C HACTO-
AL 06LUMMI yCoBUAMM.

B oaHoCTOpOHHeM nopaake U3MeHuTb Homep KapTcuera B Clyyanx v B NopaaKe, npeaycmo-
TPeHHbIX 3akoHoAaTeNbCTBOM Poccuiickoil Oepepaunm.

Otkasatb [lepxartento B npoBeaeHuN onepaw it no Kaptcuety u/unu 6noknposath feiicTaue
PacuetHoii kapTbl/TokeHa, HTepHeT-batka, MobunbHoro baHka 6e3 npeagapuTensHoro ye-
pomnenna Knvenra ([lepxatens), a Takxe yCTaHOBUTb OrpaHiueHve Ha NpoBezeHye onepa-
Uwit yepe3 IMCTaHUMOHHO® 00CYXKMBAHME U/UAY C NCNONB30BAHUEM KApTbl, ECAY:

B DaHK He NoCTynun AOKYMeHT, HeoOX0AUMDbIA ANA NPOBEAEHNA onepaunit it 0GOpMAeHHbIIA
(0rNacHo TpeboBaHuAM 3akoHoAaTenbCTBa Poccuiickoil Degepauuy;

y baHka Bo3HuKM comHeHua B Tom, uTo Mopyuenue noctynuno ot Knuenta unn Mpeactasu-
Tens Knuenta;

onepauwA NpoTUBOPeuNT TpeboBaHNAM 3akoHozaTenbCTa Poccuiickoil Desepaluy wam HacTo-
Awux 06wmx ycnoswmi;

ecnn y baxka BO3HUKAN NOA03PEHNA, YTO NPOBOAUMAA ONepaLinA CBA3aHa C BeaeHuem Kiu-
eHTom wam [TpeactasuTenem Knuenta npeanpuHIMATeNbekoit AeATeNbHOCTH;

npaBa KnneHTa no pacnopAXeHuo AeHexXHbIMIN CPeACTBaMU Ha KapTcyeTe orpaHuye-
Hbl B NOPAZKE U CNYYanX, NPeayCMOTPEHHbIX 3aKoHoAaTeNbcTBOM Poccuiickoit Deaepaumun
u HacToAwmMu OBLUMMI yCRoBUAMM;

[lepxarenem He ucnoHeHbl 0643aTenbCTea, NpeaycMoTpeRHble HacToAw MMt 06LMM ycno-
BUAMM.

B 31X cnyuanx onepauyu no Cuety ocyLLeCTBAAITCA BaHKOM TONbKO Ha OCHOBAHMM MUCbMeH-
HbIX PacNOpMAXeHNi, NpeaCcTaBAAeMbIX KneHTOM HenocpeacTBeHHO B odwce bakka no agpecy
. Mockga, 1-it Bonokonamckuit npoesg, 10, ctp. 1.

Otkazatb Knuewty unw lpeactasutenio KnvenTa 8 npoBeeHui onepauuii no Kaprcuery, B Tom
yucne C UCnoNb3oBaHem PacueTHoll kapTel, eCn AnA NpoBedeHna onepauun Ha Kaprcuerte
HEAOCTATOUHO ACHEXHbIX CPEACTB, B TOM UMCIE C yUeTOM KOMUCCUOHHOTO BO3HArpaXAeHNA,
B31MaeMOro baHKoM 3a AaHHYI0 onepaumio.

Otkazatb Knuenty wnu lpegctasutento KnuerTa B ocyLiecTsneHn Mepeuncnerna JeHexHbix
cpeacTs ¢ KapTcyeta ¢ Mcnonb3oBaHuem kaHanos JuCTaHUMORHOrO 06CyK1BAHUA B CNyuae,
eCAN Ha MOMEHT [lepeuncnenna AeHeHbIX CpeACTB (M NPOBEAEHNUS OnepaLm) OTCyTCTBY-
eT TeXHUYECKad BO3MOXKHOCTb, UM UMEIOTCA 0CHOBAHWA NOA03PeBaTb A0CTYN HEYNOAHOMO-
YeHHbIX TPETBUX UL K AeHEXHbIM CpeacTBaM KneHTa, a Takxe B COOTBETCTBIAM € YCN0BIA-
M.

(ocTaBNATH OT UMeH KnueHTa pacueTHble AOKYMEHTbI Ha 0CHOBAHWUM NONYYEHHOTO OT KnneH-
Ta COOTBETCTBYIOLLEro MopyyeHua.

MpenocTaBuTh TexHuueckwit/PaspeluerHblii 0BepaApadT B Cyuae BOHUKHOBEHUA ¥ KnueH-
Ta NOTPEOHOCTI B COBEPLUEHNN NAGTEXEN, NPU HeAOCTATOUHOCTU WA OTCYTCTBIAM ACHEMHbIX
pescTs Ha Kaprcuerte.

B 0aHOCTOPOHHEM NOpAAKe 0TKA3aTbCA OT UCNOAHEHUA HACTOALLMX O6LLMX YCIOBMIA B OTHO-
Wwerwn Kaptcyeta KnverTa B ciyyae 0TCYTCTBUA B TeueHwe 2 (ABYX) NeT AeHeXHbIX CPeACTB
Ha Kaprcuere, onepaunii no 3Tomy KapTcuety u ncteuexna cpoka AeicTIA Bcex PacyeTHbix
KapT, BbiMyLuerHbIX k KapTcyety. [loroop pacueToit kapTol ([lorosop cyeTa) cuntaetca pac-
TOPTHYTBIM NO MCTEUeHNN 2 (ABYX) MeCALEB CO AHA HanpaBneHa baHkom KnuenTy cooTseT-
CTBYIOLLIETO YBRAOMNEHNA, eI B TeUeHMe JaHHOMO CPOKa Ha KapTcuet He nocTynun AeHex-
Hble CpeaCTBa.

bakk 0ba3yetca:

Otkpbitb Knnenty Kaptcuer (Kaptcueta) 8 Baniote Poccuiickoii Degepauini 1 HOCTpaHHoIA
BalioTe B COOTBETCTBUM C TapUQHbIM NAGHOM.

MHdopmupoBaTb KnneHTa o coepLueHy Kax/oii onepauuin no JoroBopy pacueTHoil KapTbl
(Llorosopy cueta) nyrem npegocTaBnexna Knnexty UHGopmaLuu 8 pamkax ICTaHLMOHHOrO
00CNYXIUBAHUA.

Mpu nonyyernn 3aanexna KnuenTa ([lepxartena) bnoknposatb PacueTHyto kapty/TokeH u/um



WuTepHeT-bank u/unu MobunbHblii baxk 8 cea3u ¢ yTpatoii PacueToit kapTbl u/unu MIH-Ko-
Ja u/unin AGOHEHTCKoro Homepa n/unun ABOHEHTCKOro yCTpoiicTBa Mnbo B CBA3M C Tem, UTo
MNH-Kop u/unu pexsu3wTbl PacueTHoit kapTbl u/unn Kobl focTyna u/unmn AyteHTudukaum-
OHHble aHHble CTany U3BeCTHbI TPETbeMy LY.

7.4.4. lpoBoauTs onepauuu no KapTcuety B Cpoky U B NOPAAKE, yCTaHOBNEHHbIe HacToALMMY 6Ly~
MV YCIOBUAMY B COOTBETCTBUY C TPEOOBaHUAMY 3aKoHOAaTeNbCTBA Poccuiickoit Depepauym.

7.4.5. [pu oTka3e KnueHTa ot npucoesHerna K HactoAwm O6LLMM YCIOBIAM, BbIDAKEHHOTO nyTem
nepesauy B baHk COOTBETCTBYIOLLEr0 3aABNEHNA, BO3BPATUTb KNeHTy nocne yperyupoBama
dUHAHCOBbIX 0083aTeNbCTB Mex Ay baHKom 1 KneHToM 0CTaToK feHexHbix cpeacTs Ha KaprT-
CyeTe, CNocoOoM, yKa3aHHbIM KnneHTom.

8. PacropxeHue [loroBopa pacyeTHol KapTbl
(Nlorosopa cuera)

8.1.  KnueHT umeeT npaBo B 11060 MOMEHT 0TKa3aTbCA 0T NPUCOEAMHEHMA K HACTOALMM 06LLIM
ycnosuam. B atom cnyuae KnueHt 06a3aH nepedats 8 baHk cooTBeTCTBYkLIee 3aABneHue
B MUCbMEHHOI Gopme win yepe3 INCTaHLMOHHOe 06CNyXBAHIeE, @ TakKe BO3BPATUTD baHky
BCe PacueTHble KapThl, BbIMyLUEHHble Ha ero UMA 1 Ha umA peacTasuTena Knuenta Ana ocy-
LLiecTBAEeHNA onepawyii no 37omy Kaptcuery, B ieHb N0Aau yka3aHHoro 3afABNeHNA v ynnaTuTb
banky Bce npuumTaiowymeca no Jlorosopy pacueTHoit KapTbl (JloroBopy cueta) cymmbl. Knuet
BMpaBe 0T03BaTb MOAAHHOE 3aABNEHNE O OKOHUAHUA CPOKA YPerynupoBaHIA GnHaHCOBbIX
00A3aTenbCTB Mex .1y baHkom 1 KnueHTom nucbMenHo uam yepe3 [IncTaHumMORHoe 06Cnyxu-
BaHVe (B 3aBUCUMOCTI OT YOPMbI NOAUY U3HAUANbHOTO 3aABAGHNA). B Ciyuae nonyyerna
baHKkoM 0T3bIBa 3aABNEHIA B YKa3aHHbIi Cpok JoroBop pacueTHoii kapTbl ([lorosop cueta)
NPOAOMKAET CBOe AeficTBIE.

Mo ¢akTy npuema 3asBnexna bank npekpaLuaer AeiicTBie Beex PacueTHbix kapt/TokeHos (6no-
KupyeT PacueTHble KapTbl), BbiNyLLEeHHbIX KnueHTy AnA ocywectBnerua onepaunii no Kaptcye-
Ty.

8.2, Jlorogop pacuetHoii kapTbl (JloroBop cyeTa) CUMTAETCA PACTOPrHYTHIM He N03AHee CPOKa, yKa-
33HHOTO B NYHKTe 8.3 HacToALmx O6LUX ycNoBwii, nocne yperyanpoBanua GUHaHCoBbIX 064-
3aTeNbCTB Mexy bakom v KnneHtom.

8.3.  (poK yperynupoBaHua GuHaHCOBbIX 00A3aTenbCTB Mexay baHkom u KnueHtom cocTagnser 30
(TPUALATL) KaneHaApHbIX AHeli:

& 0T laTbl NpekpalLieHna AeiicTBiuA Bcex PacueTHbix KapT, BbinyLLeHHbIX k KapTcuery;
& 0T JlaTbl UCTEUBHNA CPOKa AeiiCTBYA BCex PacueTHbIX KapT, BbIMyLeHHbIX k KapTcueTy.

8.4.  [lpu nocTynneHnn B baK 3aABNeHUA Ha notyyeHue HacneacTBa (OpUTUHAN C HOTapUaNbHO
33BePeHHOM NOANNCHIO) C KOPPEKTHBIMI PEKBII3UTAMI HACNEAHINKA U CBILZIETENBCTBA O Npase
Ha HACNeACTBO (OPUTUHAN UMW HOTAPUaNbHO 3aBepeHHan konua) baHk HanpaBnAeT cpencTBa
HaCneaHUKy (-am) No peKBU3MTaM, yKa3aHHbIM B 3aABNEHII HA NONYYeHIe HACeACTBa,
3aKpbiBaeT Bce Kaptcueta, pactopraeT JoroBop pacueTHoii kapTol ([loroBop cuera).

06wue y(10BUA BbiNyCKa U 06CJ'Iy)KI/IBaHI/1ﬂ KpeANTHbLIX KapT

1. TepmuHbl 1 onpegenexua

& ABTOpYM3auna — paspelleHne, npegocTaBnaemoe baHKom Ana NpoBefeHna onepaumii
Cucnonb3oBatem KpeautHoil KapTbl 1/uni ee peKBu3uTOB.

& Toposan/Exemecaunas nnata — [1nata 3a obcnyxusanue KpeauTHoit KapTbl.

& [lepxatenb — KnueHT unu uHoe dusnueckoe Lo, KOTopomy no ykasaxuio Knueta bbina
BbINYLLEHa U J0CTaBNeHA AononHUTeNbHas KpeanTHaa KapTa.

& [lononHuTenbHble yCnyrn — CaMoCTOATENbHbIE YCNYTI, OKa3biBaeMble baHKOM B pamKkax
[loroBopa KpeanTHOI KapTbl (BblAaua HanNuHbIX AeHeXHbIX cpeacTs, SMS-uxdopmuposa-
Hute, MOAKIUeHYe K nporpaMme CTPaxoBoiA 3aLLuTbl 1t Apyriie YCNyry, ykasaHHble B Tapndax).

& 3aKMouuTeNbHbIiA CYET — J0KyMEHT, hopmupyemblit baHKoM 1 Hanpasnaemblii Knuewy,
copepxallii TpeboBaHue NoracuTh BC 3aA0MKEHHOCTb Mo JloroBopy KpeanTHON KapTbl,
BKA104aA KpeauT 1 NPOLEHTHI MO HeMy, NNATbl v LUTPadb,  Take MHOOPMALMIO 0 CyMMe
Takoit 3370MKEHHOCTH.
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Komucens — nnata 3a lononkuTenbHble ycayri, ciucbizaeman bankom B cuet JlumuTa 3agon-
KEHHOCTI, Ha KOTOPYIO He PacnpOCTPaHAETCA AeiiCTBIE BeCNPOLIEHTHOO Nepuoaa KpeanToBa-
HIA COrNACHO TapuOHOMY NnaHy.

JIMWT 33007KEHHOCTI — MaKCUMANbHbIT pa3peLLeHHblil pa3mep 3agomkeHHocTi no Joro-
BOPY KPeAUTHOI KapTbl.

MuHUManbHbIii naTex — Cymma AEHEXHbIX CPEACTB, KOTOpYIo KnueHT 0653aH exemecAuHo
BHOCWTb 11 HANPABAATb B MoraLueHue 3aonxeHHoCTI No [loroBopy KpeanTHOi KapTbl B pa3-
Mepe 1 B CPOK, YCTaHoBNEHHbIN baHKoM.

Mnata — nnata 3a JlononHuTenbHbIe yoyri, cnuchiBaeman bankom B cuer Juminta 3agon-
eHHOCTH, Ha KOTOPYI0 PacnpOCTPAHAETCA JelicTBIe OeCPOLEHTHOTO Nepuoaa KpeauToBa-
HIA COrNACHO TapUOHOMY NnaHy.

PeecTp onepauuit — LOKYMEHT i1 COBOKYMHOCTb JOKYMEHTOB, COfiepallinX MHhopmaLio
00 0nepaumAX, COBEPLUIEHHbIX C UCNOAb30BaHeEM KpeanTHOIA KapTbl 11/wnw ee peKBU3NUTOB
33 0NpeAeNeHHbI Nepuoz BpemeHu.

(4eT-BbINUCKa — LOKYMEHT, exemecauHo Gopmupyemblii baHkom 1 Hanpaenaembiii Knuet-
Ty, COZePXKALLNIA MHOOPMALMIO 0 COBEPLIEHHDIX ONepaLuax, HauucnexHblx Komuccuax, Mna-
Tax, lopoBoii/Exemecauroii nnare, Wwrpadax, o npoueHTax no KpeauTy, 0 3af0MKeHHOCTH,
JlunuTe 3a000eHHOCTI, 0 Cymme MUHIUMANbHOTO nnatexa 1 uHyto uhdopmaumio no oro-
BOPY KpeAUTHOIA KapTbl (M0 ycMoTpeHuto baHka).

OcHOBHble MONoXeHuA

Hactoawme Obuume ycnosua onpeaensior Nopaaok BbiMycka it 00CNYXMBaHA KpeauTHbIX KapT
Y perynupyloT OTHOLIEHUA, BO3HUKAIOLLME B CBA3M C 3TUM Mexay KnneHTom it baHkom, B Tom
yucne No BONPOCaM NpesocTasnexnd bankom Kpeanra.

[loroBop KpeanTHOI KapTbl 3akNiuaeTca nyTem aklenTa baHkom oepTbl, CoaepxaLueiica
B 3anBnenuu-AHKeTe unn 3asBKe Knuerta. AKLENT oCyLLeCTBAALTCA NyTem akTuBaLwy bak-
koM KpeauTHoit kapTbl. [loroBop KpeaUTHOI KapTbl TakKe CUUTALTCA 3aKNI0UYEHHBIM C MOMEH-
Ta nocTynnexna 8 baHk nepsoro PeecTpa onepavmi.

KnueHT Bnpase 0TKa3atbCa OT 3aknioueHuA JJoroBopa KpeauTHO KapTbl, NUCbMEHHO 3aABUB
00 3ToM 1 BepHyB B bak Bce KpeguTHble kaptbl. [lo 3akniouerus [loroBopa KpeauTHOii KapTbl
baHK TaKxe BNpase aHHyNMPoBaTh BbiNyLeHHyto KnueHty KpeduTHyto Kapry, ecin Knuent
He U3bABYA XenaHue akTuBnpoBaTtb KpeauTHyio KapTy B Teyekue 6 (LecTu) MecALes ¢ AaTbl
ee Bbinycka. baHk Bnpase notpe6oBatb 0T KnueHTa KOMNEHCUPOBATb PACXOAbI HA BbINYCK
1 focTaBky KpeauTHoii KapTb.

KnueHT cornatwaerca, uto baHk BbinyckaeT KpeauTHyIo KapTy, NPEAOCTABAALT U U3MeHAET
JIMMUT 3380/KEHHOCTIA UCKIOUUTENBHO N0 CBOEMY YCMOTPEHNUIO.

BaHK NpUHMMaeT peluenve o npegocTaBnenuin KnuenTy JumuTa 3a0NeHHOCTH Ha 0CHOBE
HGOpMaLIK, NpesocTaBnenHoii banky Knnextom.

(loBbiLeHIE NPOLEHTHbIX CTaBOK N0 KpeauTy u/unu u3mexeve nopaaka ux onpegenexus,
yCTaHoBAEHUe JONONHUTENbHbIX KOMUCCHIA OCYLLeCTBAAETCA TOAbKO N0 COrMackio (aKuenTy)
KnueHTa, KoTopoe MOXeT ObiTb YCTHbBIM € MCNONb30BaHMeM JIUCTaHLMOHHOMO 00CNyX1Ba-
HUA, MUCbMeHHbIM UM MOAYanuBbIM (Hanpumep, coseplierne Knuertom uan [lepxatenem
PACXoAHO onepaLy ¢ ncnonb3oBaHuem KpeauTHoii kapTol). Oopma akuenTa onpeaenserca
odeproit batka. O NOBbILIEHUI NPOLEHTHbIX CTaBOK N0 KpeauTy u/uam u3meHeHun nopaaka
VX OnpeaeneHis, yCTaHoBACHIA A0NONHUTENbHBIX KOMUCCUIA baHk u3BelaeT KnneHToB nich-
MEHHO (NyTem pa3melLieHIna COOTBETCTBYIOLLe HGopMmaL Wy B (YeTe-BbiNuCKe Ui Hanpas-
NeHuA MHOOPMALMOHHOTO NUCbMA N0 NOUTOBOMY aApecy M aapecy 3NEKTPOHHON NOUTHI)
UnN Ha caitTe banka B VHTepHer.

Bbinyck KpeanTHbix KapT

[ina ocywectenenna pacyetos no [lorogopy kpeanTHoi kapTol baHk npesoctasnset Knenty
Kpeauthyio kapty. K KpeanTHoii kapTe KnueHT MOXET CaMOCTOATENbHO BbINYCTUTb OAMH K
HeCKobKO TokeHOB.

Mo 3anBnetuio KnuerTa, nepesaxHomy B baHk Ha bymaxHom Hocutene wan yepe3 Jucranu-
0HHOe 00CNyXVBaHMe, B pamkax [loroBopa KpeanTHOI KapTbl BaHKoM MOXeT ObiTb BbiMyLLe-
Ha 0ZIHA WU HECKONBKO AOMONTHUTENbHbIX KpeauTHbIX KapT.

[LlonontwuTenbHan KpeauTHas kapta MOXeT ObiTb BbIMyLUEHa ANA ee MCNoNb30BaHUA lepxa-
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Tenem, AOCTUrLLMM 18-neTHero Bo3pacTa.

bank uaeHTuduumpyer lepxarens npu Bbinycke A0NOAHUTENbHOI KpeaUTHON KapTbl Ha OCHo-
BaHUN CBEAEHWI M JOKyMeHTOB [lepxarens, npegocTasnernbix Knuextom u [lepxarenem npu
nepegaye 3aABAeHUA Ha BbIMYCK JONONHUTENbHOI KpeaUTHOI KapTbl.

KnwueHT Bnpase yCTaHOBUTb NUMIT ANA NPOBEAEHUA PAaCXOAHBIX ONepaLyii C UCN0Ab30BAHM-
em KpeauTHoii kapTl.

KpeautHaa kapra ABnAeTcA C0BCTBEHHOCTbIO baHka, KOTOPbIii UMeeT NPaBo OrpaHMYUTb Kon-
4ecTBO KpeauTHbIX KapT/TokeHOB, BbiNyCKaeMblx Ha UMA 04HOTO [lepxartens, a B Clyyasx,
NPeAyCMOTPeHHbIX HacToALMMI OBLLUMY YCNOBUAMY, NPUOCTAHOBUTL AW NPEKPATUTD Aeii-
cTBue KpeauTHoii Kaprbl/TokeHos.

Mpouezypa Bbinycka KpeauTHoit kapTbl/TokeHa onpesenaeTca bankom camoctoATensHo. Mpu
NPUHATUN peLuenna o Bbinycke KpeauTHoit kapTbl/TokeHa baxk BbiaaeT KpeanTHyto kapty/
TokeH KnueHTy u 0becneunsaeT pacyeTsl € UCoNb30BaHMeM AaHHOM KpeanTHoi kapTbl/Toke-
Ha.

KpeauThaa kapta nepesaeTca KnueHTy uau ero ynonHoMoueHHoMY NpeAcTaBuTeNto NMUHo
UK OCTABAAGTCA 33Ka3HOIA NOUTON, KypbepcKoii Cnyx00il No aapecy, ykasaHHomy Knne-
TOM B 3aABNeRIN-AHKETE, UM MHbIM CNOCOBOM, NO3BONAILMM OAHO3HAUHO YCTaHOBUTD, UTO
KpeantHas kapta bbina nonyyena KnneHTom unv ero ynonHOMOYEHHbIM NPeACTaBUTENeM.

B uenax upenTudukauun lepxarens npu npoBeaeHuu onepaLmii  Mcnonb3osanmem Kpeaur-
Hoit kapTbl/Tokexa KnuenTy npegoctasnaetca MNH-koa. [MMH-koa ABnAeTca aHanorom cob-
CTBEHHOPYUHOIA NoANUCy [lepxatend. KaueHt cornatwaetcs, uto ucnonb3osaxie KpeanTHoii
kapTbl/Tokera u npasunbHoro MH-Koaa ABNAETCA Haanexalleit u A0CTaTouHoI uaeHTUdH-
kauueit Jlepxarena KpeauTHoit KapTbl/TokeHa.

Mcnonb3oBanne KpeauTHoil KapTbl/TokeHa U/unn ee peKBU3UTOB MLOM, He ABAAIOLNMCA
[lepxartenem, 3anpeLLeHo.

KnueHT 0643yeTca 03HakoMuTb [lepateneii sononHuTeNnbHbIx KpeauTHbIX KapT C HACTOALLY-
Mu 06wmmm ycnosuami 1 Tapudamu (TapudHbim nnaHom) v onnaumsarb barky Bce pacxo-
[ibl, COBEPLUEHHbIE € MCNONb30BAHYEM JONONHUTENbHbIX KpeAUTHbIX KapT.

KpeauTHas kapta nepeaaetca KnueHTy He akTUBIPOBAHHOIA. KpeauTHas KapTa akTUBMpyeT-
A barkom npu obpateHnn KnnenTa B baHk yepe3 kaHanbl JUCTaHUMOHHOTO 06CNYXMBAHNA,
ecnn KnueHT npeaocTaBuT npasunbHble Kogbl A0CTyna U/unn AyTeHTUOUKILMOHHbIE AGHHbIE,
a Takxe Apyrylo MHGopMaUio, No3BoAAIOLLYI0 BaHKy UAEHTUGNUMPOBATL KnveHTa.
Kareropua (11C, BUA KapTbl v Apyrie xapakTepuctiky) KpeauTHoii kapTol/TokeHa onpegens-
eTCA UCKMIOYMTENBHO M0 YCMOTPEHMI0 bakka.

KpeawuTHaa KapTa ABNAETCA Ae/iCTBUTENbHOI A0 NOCNEAHEr0 AHA MECALA 043, YKa3aHHOTO
Ha ee nuLeBoii cTopoHe. OKoHuaHwe AeiicTBIA KpeaUTHOIA KapTbl He NPUBOANT K NpeKpaLLe-
Huto ZeiicTBuA [loroBopa KpeauTHON KapTbl.

Mo oKkoHUaHUM CpOKa AelicTBIA KpeauTHaA KapTa BbINYCKAETCA Ha HOBIN CPOK MO yCMOTpe-
Huto baHka. 3aaBnexue Ha nepeBbinyck KpeauTHOI KapTbl Ha HOBbIA CPOK He TpebyeTca.
[locpounbiii nepeBbinyck KpeanTHOI KapTbl OCYLLECTBAALTCA B ClIyYasX yTepu/Kpaxu, nopuu,
HECaHKLMOHUPOBAHHOTO MCNONb30BAHNA, 3MEHeHUA uMenn i/wnu damunnn [lepxarena
Ha OCHOBAHMI MUCMEHHOTO MAY YCTHOTO 3aABNeHua KnuewTa. [Tpu noaaue ycTHoro 3assne-
HUA 0 nepebinycke KpeauTHoil kapTbl baHk Bnpase noTpe6oBatb B cpok A0 30 (Tpuauath)
[He/ NPesoCTaBUT NUCbMEHHOE 3asBAeHe 0 nepeBbinycke KpeanTHoN KapTbl.

Onepaum/l nnnaTexu

(oepLueHMe onepauyil ¢ UcNonb3oBaHuem TokeHa, KpeauTHoIA KapTbl /unw ee peKBU3UTOB
MOXET OCYLLeCTBAATLCA Kak C ABTOpU3aLmeld, Tak 1 6e3 ABTOpU3aLMy B Clyuasx, npeycmo-
TpeHHbIX npasuaamu MC, Npy 3ToM Cymma onepaLini B MOMEHT ABTOPU3aLIMM MOXKET 0TI~
4aTbCA OT CYMMbI ONepaLni Ha MoMeHT 06paboTky baxkom PeecTpa onepauwii.

[lata o6patorku barkom onepaumm no KpeautHoit kapTe/TokeHy MOXeT He COBMaZaTb € AaTOM
ee coepuennd Jlepxarenem.

Onepauuu, npon3BeseHHble:

¢ npucyTcTBuem KpeauTHoit KapTbl ¢ BBOAOM Co0TBETCTBYHoLero [MH-Kkoda wam ¢ BBOZOM
K0Aa, NpeocTaBeHHoro baHkom B pamkax TexHonoruu 3D-Secure, unw

¢ npucytctBuem KpeautHoii kaprbl 6e3 sBoaa MH-koga, unm

CUCMONb30BaHMeM pekBu3nTOB KpeanTHOI KapTbl, uam
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CUCMoNb30BaHNem AyTeHTUGUKALMOHHbIX AaHHbIX, B TOM uucne B baHkomate, UHTepHeT-bak-
ke unu MobunbHom bawke, Ui

CUCNonb3oBaHmem TokeHa, uim

B pamkax SMS-3anpoca c ABOHEHTCKOro Homepa

npu3HatoTca coBeplueHHbIMU Knnentom ([lepatenem) v ¢ ero cornacu.

3a 0CyLLeCTBAEHNE ONepaLMii € MCnoab30BaHnem TokeHa, KpeauTHoIl KapTbl u/unm ee peksu-
3UITOB I MHbIX ONepaLtii B pamkax [loroBopa KpeauTHOI KapTbl baHk B3nmaeT BO3Harpaxze-
Hue B COOTBETCTBIM C Tapudamu. BosHarpaxeHue B3umaeTca B BanioTe Kpeaura.

KnueHT MoxeT coepLuaTb noratLeHue 3aAomxeHHoCTY o loroBopy KpeauTHOI KapTbl nyTem
Mepeuncnenina ieHexHbiX CPeACTB AW MHBIMU CNOCOOaMU B COOTBETCTBIM € 3aKOHOAaTeNb-
ctBoMm Poccuiickoit Oenepauum.

KnueHT 06A3yeTca onnaunsarb Bce pacxofbl, MOHeCeHHble baHKOM B pe3ynbrate UCNOb30BA-
Hua Knuentom KpeauTHoii kaptsl/TokeHa B HapyweHue HacToawux 06uwwx ycnouit. Onnara
KnveHTOM yKa3aHHbIX Pacxofl0B MOXET 0CYLLeCTBAATLCA 33 CYET NpesiocTaBAAeMoro baHkom
Kpeawa.

[ina npaBunbHOi 1 cBoeBpeMeHHoi 00paboTKM baHkom onepaLii no noraleHmto 3aa0mkeH-
HoCTM npyt lepeuncienn AeHexHblx CpeacTB KNueHT JomkeH ykasatb (BOM Gamunnio, uma
1 0TYeCTBO, HoMep JJoroBOpa KpeanTHoIA KapTbl uau Homep KpeauTHoii KapTbl. baHk Bnpa-
Be He 3aUNCNATL MOCTYNUBLUVE AEHEXHbIe CPEACTBA W BO3BPATUTD X 0TNPABUTENI0 NnaTexa
113-33 HEAOCTaTOYHOCTM, HETOUHOCTU AW NPOTUBOPEYMBOCTU PEKBU3UTOB PACUETHOO JOKY-
MEHTa N0 0NepaLuy NoralleHnA 3af0MKeHHOCTI, a TaKXKe B UHbIX CNYYaAX, YCTaHOBACHHbIX
3aKoHoAaTeNbCTBOM Poccuiickoil Deaepauny.

B cnyyae coepuerna onepauw no KpeantHoit kapte/TokeHy B MHOCTPaHHOIA BanioTe w/uan
3a npegenamu Poccuiickoii Oesiepauun bark ocylecTBAAeT oTpaxkeHue onepauuii no Kpeaut-
HOVi KapTe B CNleAyloLLeM NOpAAKE:

B C/lyuae COBEPLUEHIA ONepaLiv B BanioTe, OTANYHOIA OT BanioThl 0roBopa KpeAuTHOI KapTbl
1 ABNAIOLLICA 0AHON 13 pacyeTHbIX BamioT 1C, cymma onepauim KOHBEPTUPYETCA B BaNioTy
[loroBopa KpeauTHOI KapTbl N0 Kypcy baHka;

B CNlyuae COBEPLUEHIA ONepaLiv B BanioTe, OTAWYHOIA OT BanioThl 0roBopa KpeanTHoI KapTbl
Il He ABNAIOLLEINCA 0AHOM U3 pacyeTHbIX BamioT [1C, cymma onepauun KOHBepTUpyetca B pac-
yethyto BantoTy N1C no kypcy MNC (npu 3Tom baHK He MoXeT BANATb Ha Pa3Mepbl 1 CPOKIA yCTa-
HoBneHua kypca kouepTauwy M1C) u npeaocTaBnAeTca banky, npeacTaBneHHad cymma KoH-
BepTUpYeTCA B BanioTy JloroBopa KpeauTHO KapTbl N Kypcy bakka.

PacuetHbimu BantoTamu N1C aBnatoTca:

« pybnu PO (pacuetsi B PO) —MIP, Visa, MasterCard;

« pyban PO (pacyetsl 3a npegenamn PO) — Visa, MasterCard;

« ponnap (LA — Visa, Master(ard;

- eBpo — Visa, MasterCard;

« OyHT cTepnuHros CoeanHerHoro koponescTea — MasterCard.

KnueHT cornaluaerca, 4to HGOPMALIA 0 Kypcax BanioT, pa3MellieHHan Ha caiiTe bakka
B MnTepHet no agpecy Tinkoff.ru, HocuT MHGOPMaTUBHBIA XapakTep. TouHbIit KypcC AOBOANT-
(A 10 (BeAGHUA KnueHTa HenocpeACTBEHHO Nepe/ NpoBeAeHIem onepaLmy B UHTepHeT —
banke/MobunbHoM baHke Ui yepe3 KOHTaKTHBIN LeHTP baHKa 1 cunTaeTca Haanexawmum
nHdopMUpoBaHUem KnnewTa.

MpepnocraBnenue u obcnyxmusarme Kpeanta

NlumuT 33g0mxeHHocTv Mo [oroBopy KpeauTHoi KapTbl ycTaHaBAMBaeTCA baHkom no cob-
CTBEHHOMY YCMOTPeHMIo 63 cornacoanua ¢ Knnertom.

[lepxatenb JonmxeH coBepLuaT onepauwy B npeaenax lumuTa 3a40mKeHHOCTY C yueTom CTo-
UMOCT ycnyr baHka B COOTBETCTBIUY C TapUOHbIM NNAHOM.

baHK npefocTaBnAeT UHOOPMALMIO 0 KDEANTHOM IMMUTE KapTbl 10 €€ aKTUBALWM, B TOM
uncne, nocpeacTBom VHtepHeT-banka, MobunbHoro baka, KOHTaKTHOTO LieHTpa bakKa.
baHk npegoctagnaer KnuenTy KpeanT And onnatbl BCex pacxoAHbIX 0Nepawitii, COBepLUIeH-
Hblx KnueHToM € Mcnonb3oBaHuem KpeauTHoiA KapTbl Uau ee peKBIUINTOB, a TakxKe ANA onna-
Tbl Knuentom Komuccwit u Mnat, npeaycvoTperHbix JoroBopom KpeauTHOI KapTbl.

baHK UmeeT NpaBo NpefocTaBuTb KnueHTy KpeauT Ha cymmy pacxoiHbix onepavuii cepx
JIMMUTa 33[0MKEHHOCTH.
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Ha cymmy npegoctasnerHoro Kpeauta bank Hauncnaer npoueHTbl. [PoLEHTb HauncaaTea
N0 CTaBKaM, yKa3aHHbIM B TapudHOM nnaHe, 40 AHA GOPMUPOBAHIA 3aKNI0UNTENBHOTO CUeTa
BKJIIOUNTENBHO.

baHk exemecauHo dopmupyet u HanpasnaeT Knuenty CueT-Bbinucky. O yncne mecaua,
B koTOpoe hopmupyetca (UeT-Bbinucka, KnueHT yBegomnaeTca npu Bbinycke nepaoii Kpe-
AWTHOI KapTbl. Ecnu Takoe uncno B Tekyllem mecaue oTcyTcTayer, (ueT-Bbinncka Gopmupy-
€TCA B NOCeAHMI KaneHAapHblil AeHb Mecala. 1o ycmoTperuio bakka uncio mecaua, B Koto-
poe dopmupyetca (UeT-BbINKCKa, MOXET 3MEHATHCA 663 NPeAiBAPUTENBHOTO YBEAOMACHUA
Knuenra.

(ymma MuHuManbHoro nnaTexa onpepenserca baHkom B COOTBETCTBIAM C TapUOHBIM MNaHoM,
HO He MOXET NPeBbILLATb NONHOTO pa3mepa 3370/ KeHHOCTY Mo JJoroBOPY KpeAUTHOI KapTb.
Mpu Henonyuexun CueTa-BbINUCKM B TeueHwe 10 (4ecATH) KaneHAapHbIX AHei ¢ AaTbl Gop-
MupoBatna (YeTa-Bbinucky KnueHt 06a3aH 0bpaTuTbca B baHk no TenedoHy Ana nonyuenua
uHGOpMaLMIA 0 cymme MuHuManbHoro nnatexa 1 Aate ero onnatbl. Henonyuenue (yeta-Bbl-
MUCKI He 0cBOO0XAaeT KnneHTa oT BuiNoNHeH!a umM cBoux 0643aTenscTs no [loroopy kpe-
LUTHOI KapTbl.

KnueHT 0643aH exemecauHo onnaunsatb MiuHUMAanbHblil nnatex B pasmepe u B CPoK, yKa-
3aHHble B (YeTe-Bbinucke. B cyyae Heonnatbl MuHMManbHOro nnatexa baxk nmeer npago
3a6n0kupoBath Bce KpeauTHble kapTbl/TokeHbl, BbINYLLEHHbIE B paMKax [JoroBopa KpeauUTHoI
kapTbl. lnA Bo306HOBNEHUA onepaunil no KpeauToii kapte/TokeHy KnneHT fomxkeH ynnatuto
00pa30BaBLLY0CA 3aA0MKEHHOCTb N ynnate MuruMansHoro nnatexa. Mpu Heonnate Muku-
ManbHOro Nnatexa KnueHT omkeH ynnatutb Wwrpad 3a Heonnaty MuHumanbHoro naate-
a cornacHo TapudHomy nnany. baHk paccmaTpusaeT Mio6oii nocTynuBLINiA nnatex Knuexta
Kak npu3HaHue KnueHTom faHHoro Wtpada B pasmepe NOCTYNUBLUET0 NnaTexa, Ho He bonee
CyMMBbI LUTPada, onpeaeneHHoro TapudHbiM niaHoM.

(Cpok Bo3Bpara KpeauTa 1t ynnaTbl NPOLEHTOB OnNpeAendeTca Aatoii GopmupoBaHuA 3aknu-
TeNIbHOTO CYeTa, KOTOPbIi HanpaBAAeTcA KnueHTy He no3aHee 2 (AByx) pabouwx AHeil ¢ ATl
ero GopmupoBaHua. KnueHt 0643aH onnaTuTb 3aKNMiounTeNbHbIA CYET B CPOK, YKa3aHHbIA
B 3aK/MIOUMTENbHOM CUeTe, HO He MeHee uem 10 (1ecATY) KaneHAapHbIX el ¢ JaTbl Hanpas-
NeHIa 3aKNKUNTENBHOTO CYeTa.

Mpy coBepLLeHNI NPUXOAHOI onepaLuu bark HanpasnAeT CymMmy TaKoii onepauuy B noratue-
Hue 3agomkeHHocTH no [loroBopy KpeauTHOI KapTbl UAW YUUTbIBAET, Kak nepennary.
MpoLeHTbI, HaunCneHHbIe Ha CymmMy KpeauTa, NpeAoCTaBACHHOTO ANIA PacyeToB no ocnapy-
BaeMbIM KnueHTom onepauiam, oTpaskeHHbiM B (4eTe-Bbinncke KnuenTa, He noanexar 8o3-
Bpaty KnueHry.

Komnpometayua

[pu 06HapyxeHww yTepu, kpax uam nopun KpeauTHON KapTbl u/Wam BO3HUKHOBEHWA NOAO-
3peHuii, uTo KpeauTHan Kapta uin ee pexsusnTsl, a Takxe H-kog, Koabl soctyna, AyTenTu-
GUKaLMOHHbIe JaHHbIe, AGOHEHTCKHI HoMep, AGOHEHTCKOE YCTPOIICTBO MO GbITb YTPaUeHbl
UK NOXULLIEHDI, @ TaKXKe B Cly4ae n3bATHA KpeanTHON KapTbl B 6aHKoMaTe nv Toproo-cep-
BUCHOM NPEANPUATAV 11 B CNIyYae 3MeHeHUa umer uan damunuu [lepxatena Knuent gon-
KeH He3ameanuTeNnbHo yeomMuT bark no TenedoHam 8 800 555-10-10 unun +7 495 645-
59-19 (kpyrnocyTouro) u 3abnokuposats KpeanTHyto kapTy u/uau HtepHeT-bakk u/unn
MobunbHbiil 6aHk, a Takxe nogaTb 3aABneHIe 0 A0CPOUHOM nepesbinycke KpeauTHOI KapTbl.
Mo ¢akTy ycTHOro 3aABNEHUA baHK NpUMET Mepbl ToNIbKO N0 60k1poBaHUIo KpeauTHOi KapTbl
n/unu MtepHet-barka u/wim MobunbHoro bakka.

Ecm KpeawThan KapTa, paHee 00bABNEHHaA yTpaueHHoi, byaeT Haiiaena, lepxatens 0643aH
BepHYTb ee B bak. Mcnonb3oBanme faHHoil KpeanTHoIA KapTbl B AaNbHeiiLLeM 3anpeLLaeTca.

ﬂpaBa 11 0653aHHOCTY CTOpOH

KnueHT umeet npago:

Ynnaymarb NpoLeHTb 11/unu BO3BpaLLaTb KpeauT B TeueHie BCero cpoka eitctend Jorogo-
pa KpeAUTHOI KapTbl.

MonyuaTb nHGopMaLNto 0 NPOBEAEHHBIX C NCMONb30BaHMeM KpeauTHoiA kapTbl/TokeHa onepa-
unax yepe3 [IMcTaHUMOHHoe 06CyIBaHue, NOCe NPOBeAeHMA baHKoM NpoLeaypbl AeHTI-
dukaun v aytenTudukaLmm KnvenTa, B Tom uncne ¢ ucnonb3osatxnem Kogos goctyna u/uim
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AYTEHTUGUKALMOHHBIX JAHHBIX.

KnweHr obazyetca:

Morawatb 3aA0MKeHHOCTb 1 0NNAUNBATL yCnyrv baHka B NOAHOM 0Obeme B COOTBETCTBUM
¢ JloroBOpOM KpeAUTHOIA KapTbl, B TOM UnCIie B Clyuae NPeAbABAEHIA NPeTeH3ii No coBep-
LEHHbIM OMepaLmMAM A0 MOMEHTa NPUHATA OKOHUATENbHOTO peLueHus Mo YA0BNETBOPEHNI0
TaKIX NPETeH3Mil.

KoHTponnposaTb cobniofetue JIMmiTa 3aA0KEHHOCTH.

KoHTponmposath Bce onepaLiy, coBepLuaemble no KpeantHbiM kapram/TokeHam, U CBepATL
CBOW AaHHble o (ueTom-BbINUCKOIA. B cnyuae Hecornacua ¢ MHdopmaLimeid, ykasarHoii B (ue-
Te-BbINNCKe, KnueHT 0643aH B Teuenme 30 (TpUALATI) KaneHZAPHbIX AHeiA C AaTbl GOPMUPO-
BaHIA (YeTa-BbINMCKY 334BUTb 0 CBOEM Hecornacuu B bawk. 1o ucreyeHnm BbiLIeyKa3aHHOro
CPOKa Npy OTCYTCTBUN NPeTeH3NiA oT KnueHTa uHGopmama B (ueTe-BbiNNCKe CUMTAETCA NOj-
TBEPXAEHHOI KnneHTom.

B cniyyae komnpomeTaLmi /i UCNoNb30BaHNA KpeauTHON KapTbl v ee pekBu3NTOB 1av
WnTepHet-bakka, MobunbHoro banka, AGOHEHTCKOr0 HoMepa unn ABOHEHTCKOTO YCTPOiiCTBa
6e3 cornacua Jlepxatena KnueHt 0643aH HezameanuTenbHo nocnie 06HapyxeHna ykasak-
HbIX aKTOB, HO He NO3/iHee AHA, CNeAYIOLLEro 3a AHeM NoayueHNa yBeomaeHus oT baHka
0 COBELUEHHOI Onepauyy, HanpasuTb B baHK NUCbMeHHOe yBeOMAeHMe N0 Gopme, pasme-
LWeHHoit Ha caifte bawka Tinkoff.ru, c npunoxenuem Bcex HeoOXoAMMbIX JOKYMEHTOB 3aKa3-
HO NOYTOH (C yBEAOMAGHMEM O BPYUEHMUM M ONICHIO BOXEHNA) UK KyPbePCKOit Cyx00iA.
baHK umeet npaso HauncauTb Wwrpad B pasmepe 1000 (oaHa ThicAua) pybneii no kaxaoii ocna-
pUBaeMOii onepaLuK, e B X04e PACCMOTPEHINA 3aABeHNA byaeT ycTaHoBAeHo, uTo Knu-
eHT MMeeT NPUYACTHOCTb K AaHHOI onepawyy 1160 onepawya CTana BO3MOXHON BCeACTBMe
HapyweHwa KnueHTom HacToAwux 06X ycnoBuii n nopAAKa Ucnonb3osaxua KpeauTHoit
kapTl, baHkomata, MHTepHeT-baHka u/unu MobunbHoro 6anka.

(pencTaBnATL N0 NepBoMy TpeOOBaHNI0 baHKka CBeALHMA 1 AOKYMEHTbI (Konum), Heobxoau-
Mble ANA NPOBe/AEHNA PACCNe0BaHNA N0 0CNapuBaeMbiM ONepaLuAM.

He coepLuaTb onepavii, CBA3aHHbIX C HapyLLeHeM 3akoHoaaTenbcTsa Poccuiickoii Degepa-
unu.

Bo3spatutb KpeanTHyto Kapty B bak:

nocAe uCTeyeHna Cpoka AeicTIA KpeauTHoN KapTbl;

NPy pacTopxennn [lorosopa KpeAuTHON KapTbl;

B CMlyuae 0TKa3a KnueHTa oT NpucoeanHeHna K Hactoawm 06Lmm ycnoBuam.

He nepenasarb KpeanTHyto kapTy u/unu AGoHeHTCKui Homep u/unu ABOREHTCKoe YCTPOiiCTBO
B 0/1b30BaHNe TPETHUM NNLAM.

XpaHutb MAH-Kop, Koabl A0cTyna, AyTeHTUOUKALMOHHBIE JaHHbIe B TaiiHe, 0TaenbHO oT Kpe-
JAUTHOIA KapTbl 11 HIA P KakuX 0OCTOATeNbCTBAX He CO0OLLATb UX TPETHIM MLIaM.

BaHK umeet npago:

Otka3atb KnuenTy B BbINyCKe, akTuBaLMK, NepeBbimycke unn pasbnokuposanum Kpeawnt-
HOi KapTbl, a TakXe B NpefoCTaBneHui/Bo306H0BAEHIM JTUMUTA 330NKEHHOCTI N0 CBOEMY
YCMOTPEHMIO 1 663 yKa3aHuA NPUUMH.

B nio6oii MOMEHT U3MeHUTb JIUMIT 3370/KeHHOCTY B Ni0bYyto CTOPOHY 6e3 npefiBapuTensHo-
ro yBesomeHna Knvenra.

OTka3aTb B COBEPLUEHIN ONepaLitit CBepX JMITa 33L0/KeHHOCTH.

OcywecTBAATL paccMoTperie MpeTensuil Knuenta no ocnapusakxuio onepauwii B Teverue 30
(Tpuauati) aHeil no onepauwam, coBeplieHHbIM Ha Tepputopuu PO, 1 60 (wectuaecatu) AHeil
N0 onepaLmAM, COBEPLIEHHbIM 33 Npeaenamu Tepputopuu PO, co AHA NonyYeHNA NUCbMeH-
Horo 3anBneHNA Knuenta u HeoOXOAMMbIX AOKYMEHTOB.

0TKa3aTb B accMOTPEHNN NPeTeH3IK, eCAIN OHa NPEABABAEHa:

K COBEPLUEHHOIA 0MepaLMi NoCae CTeYeHUA 0AHOTO AHA C AaTbl HaNpaBeHua baHkom yBe-
AOMAEHNS;

k Komuccun (Mnate, fonogoii/Exemecautoi nnare, wrpady), HauucneHHoil barkom, nocne
ncTeueHna 2 (AByX) N1ET CO JHA ee HAUMCIIeHNA (CNucanua).

bnokuposatb aeiicteue KpeautHoii kaptbl/Tokena, AaTb pacnopaxenue 06 n3baTuy KpeanT-
HO KapTbl 1 NPUHUMATb ANA 3TOTO BCe HEOOXOAMMbIE Mepbl:

B Clyuae 0TKa3a KnveHTa oT npucoeanHeHa k Hactoawum O6umm ycnosuam;

B C/lyuae HeMCMONHEHUA NN HeHaANeXalLero ucnonHerna Jlepxatenem 06a3atenscTs, npes-
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YCMOTPEeHHbIX HacToALMMI OBLMMI ycnoBuAMY;

B C/lyyae N0A03PEHMII Ha HECAHKLIMORMPOBAHHOE UCN0Ab30BaHUe KpeanTHoil kapTbl/TokeHa;
Y B MHbIX CAlyYaAX N YCMOTPeHMio baHka.

OTka3atb [lepxatenio B NpoBeAeHINM OnepaLmuy ¢ Ucnob3oBaHmuem KpeautHoit kaprsl/Toke-
Ha, a TaKxe bnoknpoBatb AeiicTeue KpeauTHoii kapTbl/TokeHa 6e3 npeaBapuTeNnbHOro yge-
Aomnenua Jlepxartend v no cobCTBEHHOMY YCMOTPeHMIO, €CM:

B DaHK He NoCTynun AOKYMEHT, HeOX0AMMbIA ANA NPOBEAEHNSA onepaLiit i 0OpMAeHHbIIA
€0rNacHo TpeboBaxuAM 3akoHoaatenbcTBa Poccuiickoil Oegepauy;

0nepauyA NpoTUBOPeUNT TpeboBaHNAM 3akoHoaaTenbCTa Poccuiickoil Deaepaliny uam HacTo-
Awnx 06wwwx ycnosuii;

B Clyuae HeucronHeHna [lepxatenem 06A3aTenscTs, NpeaycMOTPeRHbIX HacToALMMY O6Lm-
MU YCOBUAMY;

Y B MHbIX CTYYaAX NO YCMOTPeHMIo baHka.

bank 0ba3yerca:

NHdopmupoBaTb KnmeHTa o coepLueHyit kax /ol onepauun no [oroBopy KpeauTHON KapTbl
nyTem HanpaBfeHIA COOTBETCTBYIOLLETO yBEAOMAEHUA B pamKax InCTaHUMOHHOTO 06ChyxKi-
BaHMA.

Mpu nonyyermm 3annenua Knuewta (Jlepxatens) 6nokupoBats KpeauTHyio kapty/TokeH n/unn
WTepHeT-batk /unn MobunbHblit baxk 8 c8a3u ¢ yTpatoid KpeautHoit kapTbl u/unu NMIH-ko-
fa u/unn AboHeHTCKoro Homepa u/unu AbOHeHTCKoro yCTpoiicTBa Nnbo B CBA3M C Tem, UTo
MNH-Kkon w/wnn pexsu3nTbl KpeauTHON KapTbl u/unn Koabl focTyna u/unn AyTeHTndukauu-
OHHbIE AQHHbIE CTANIA U3BECTHbI TPETbeMY ALLY.

HanpagnaTb NOCTYNUBLUME AeHEXHble CPEACTBA B NOTaLIeHe 3a[0MKeHHOCTI He N03AHee
paboyero AHA, CNeAyOLLero 3a AHeM NoNyYeHUA AEHEXHbIX CPEACTB, NPU NONYYEHUM COOT-
BETCTBYHOLLYIX NOATBEPXAAIOLLMX JOKYMEHTOB.

PacropxeHue [loroBopa KpefuUTHOI KapTbl

baHk Bnpase B N11060ii MOMEHT pacToprHyTb [l0roBop KpeANTHOI KapTbl B 0AHOCTOPOHHEM
NopAZKe B Cyuadx, NpeaycMOTPEHHbIX 3aKoHoAaTeNnbCTBOM Poccuiickoil Deaepauny, a Takxe:
B CJlyuae BbiABAeHIA BaHKOM HeAOCTOBEPHOI UHGOPMALMK, yKa3aHHO! KnueHTom B 3asBne-
Hun-AHKeTe Unn 3aABke;

B Cnyuae e [lepxartens He nonb3oBanca KpeanTHoil Kaptoil bonee, uem 6 (lwecTs) meca-
LeB NP OTCYTCTBUY 3aA0MKEHHOCTI N0 Jl0roBOPY KpeAUTHOI KapTb;

B Clyuanx HeBbINOAHeHUA KnneHTom cBoux 06a3aTenbcTs no [loroBopy kpeanTHoi KapTbl;

Y B MHbIX CTYYaAX NO YCMOTPeHMIo baxka.

B 3tux cnyuanx bak bnokupyet Bce KpeanThble kapTbl/TokeHbl, BbinyLieHHble B pamkax loro-
BOPa KPeANTHOIA KapTbl. loroBop KpeanTHOIA KapTbl CYNTAETCA PACTOPTHYTbIM CO AHA GOpMU-
POBaHUA baHKOM 3aKNI0UNTeNbHOTO CYeTa, KOTopblil HanpaenaeTca Knuewty. Ecnu B momeHT
pacTopetua loroBopa KpeaUTHoi KapTbl 3ag0MxeHHOCTb KnvenTa nepes bakom oTcyTCTBY-
eT, baHk Bnpase pacToprHyTb JoroBop KpeanTHoiA KapTbl 6e3 HanpaBneHna 3akMiouuTeNbHo-
r0 cueTa, nHdopmupya KnvewTa o coem pelueHun AobbiM CMocobom no ycmoTpeHmto bakka.
Mp1 GopMUpOBaHIN 3aKN0UNTENbHOTO CyeTa bak BNpaBe NPOU3BOAUTDL HauuCeHe Npo-
LIeHTOB Ha cymmy KpeauTa, npegoctaBnenHoro KnnenTy, ¢ Aatbl GopmupoBaxua npesbigyLie-
ro C4eTa-BbINUCK. [TPOLEHTbI HAUMCAAIOTCA N0 CTABKAM, YKa3aHHbIM B TapudHOM nnaHe.
KnwenT Bnpase pactopryTb [loroBop KpeauTHON KapTbl, 3aABYB 00 3TOM He MeHee uem 3a 30
(TpUALaTD) AHeil 40 Npeanonaraemoit AaTbl PACTOPXKeHIA NUCbMeHHO v yepe3 IMCTaHUMOH-
Hoe 06CNyX1BaHue, MOMHOCTbI0 ynnaTuB baHky BCio 3aomxeHHoCTb Mo loroBopy KpeauTHON
KapTbl 1 BepHYB B baHk Bce KpeauTHble kapTbl. KveHT Bnpase 0T03BaTb NoAaHHoe 3adBfeHue
0 PACTOPXEHNI 10 NCTeUEHNA YKa3aHHOrO B HACTOALLEM MyHKTe CPOKA NUCbMEHHO WK Yepes3
[nctaHumonHoe obcnyxusaue (B 3aBUCMMOCTY OT GOPMbI NOAAUY U3HAUANBHOTO 3aABNE-
HuA). B cnyyae 0T3biBa 33ABNEHNA B YKa3aHHbI Cpok loroBOp KpeaWTHO KapTbl NPoA0NXa-
€T (BOE AIACTBYE.

B cnyuae, ecn npu pacTopxeHim [loroBopa KpeauTHOi KapTbl B baHke Hax04ATCA AeHEXHbIE
CpeACTBA KNneHTa, M3NWLWHe NepeyrcnenHble M NpU NoralleHnu 3af0MmKeHHOCTI, bakk ocy-
LeCTBNACT BO3BPAT TakuX ACHEXHbIX CPEACTB N0 PACNOPAXeHMto KunerTa noutoBbiM nepe-
BOAOM WAV MHbIM CMOCOBOM, YKa3aHHOM B pacnopsxeHn Knuenta. pu 37om baHk Bnpase
YLepXaTb 13 CyMMbl TaKOro nepeBoza KOMICCUIO 3a NepeBO/ eHEXHbIX CPEACTB B pasMepe

29
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2% oT cymmbl nepesoga (MuHUMyM 90 pyb., Ho He Bonee cymmbl nepeeoza).

B cnyuae HenonyyeHna bankom pacnopaxerua KnvenTa o nepesoe AeHexHbIX CpeacTs
B Teuenue 120 (cTa ABagUaTV) AHeii co AHA 06paboTky baHKom nocnegHeit onepaunn Knnew-
Ta/[lepaTens n ecav 0CTaToK AeHEXHbIX CPEACTB He npeBbiluaet 1000 pyb., yka3aHHbli ocTa-
TOK CUMTaeTCA 623803Me3HO NepeAaHHbIM DaHKy.

B cnyuae Henonyyenna bankom pacnopaxenus Knuenta o nepeoje AeHexHbIx CpeacTs
B TeueHue 3 (Tpex) net co Axa 06paboTku baHkom nocnegHeit onepaumy Knueta/flepxare-
118 yKa3aHHble eHexHble CPeACTBA CUMTAIOTCA 6e3B03ME3AIHO NepedaHHbIMI bakKy.

06wwe ycnoBuA KpeanuToBaHMA

1.

[

TepmuHbl 1 onpegenexns

Bbinucka — J10KyMeHT, hopmupyemblii n Hanpaaaemblii bakkom Knuenty, conepxauynit
UHGOpPMaLMIo 0 NpoBeeHHbIX onepauwsax no CueTy 1 B pamkax Bcex KpeauTHbIX 40roBopoB
KnuenTa, a Takxe TpeboBatue banka k KnuenTy o noraweuu PerynapHoro nnarexa, npocpo-
yeHHoli yacTu PerynapHoro nnatexa, KOMUCCHIA, NNAT 1 LWTPadoB B COOTBETCTBUN C TapndHbim
NAGHOM.

PerynapHblil NNaTex — CyMMa AeHEXHbIX CPEACTB, KOTOPYIo KneHT 0643aH HanpaBnATs
B MoralueHue 3a10MKeHHOCTH No KpeauTHoMy AoroBopy. PerynapHblii nnatex BknwyaeT
B ceb4 uacTb KpeawTa, NpoLIEHTbI, HaunCneHHble 3a Nonb3oBaHue KpeauTom, a Takxe Komuc-
I Y NNaTbI, NpeaycMoTpeHHble TapudHbIM nnaHom. Pa3mep 1 cpok onnatbl PerynapHoro nna-
TeXa YKa3blBAIOTCA B 3aABNeHMM-AHKeTe unv 3aaske u/unu Boinncke.

ToBap — umyLLeCTBO, paboTa, ycnyra, npuobpeTerHoe/onnaueHHoe B ToproBoii OpraHu3a-
UMY NOAHOCTbIO N160 YaCTUUHO 3a cueT KpeawTa.

ToproBas opraHu3auma — 0praHu3aLua I MHAUBUAYANbHBI NPeANPUHIMATEND, COTPYA-
HuuatoLme ¢ baHKkom No Nporpamme KpeauTOBaHNA noKynaTeneil.

2. OCHOBHbIE NONOXeHUA

2.1,

2.2,

23.

3.2

33.

3.4,

3.5.

3.6.
3.7.

3.8.

30

Hactoawwe O6wwe ycnoua onpeaenaior Nopagok npegoctasnexa bankom Kpeauta v 8o3-
Bpata KnuexTtom KpeguTa, NpoLeHTos, KOMUCCHIA, NnaT 1 LITPahoB B COOTBETCTBUY C Tapuda-
MU 1A PETYNPYIOT OTHOLIEHUA, BO3HUKAIOLLME B CBA3Y C 3TUM Mexay KnueHTomM 1 baHKom.
KpenuTHbIii LOroBOp 3akNiouaeTca nyTem akLenta baHkom odeprbl, conepxalLieiica B 3angne-
Huu-AHKeTe U 3asBKe KnvenTa. AKLENT 0CyLLECTBAALTCA NyTeM 3auncnieHna baHKOM CyMMbl
Kpeauta Ha Cuer.

W3meHeHwe TapudoB B 4acTit NPOLEHTHOIN CTaBky No KpeauTy He pacnpocTpaHAeTca Ha aeii-
CTBYIOLLMIA KpeanTHbIli A0TOBOP A0 KOHLA CPOKa ero AeiicTaus. lIpesocTasneHme HoBbIx Kpe-
JMTOB OCYLLIECTBAALTCA B COOTBETCTBYUM C NPOLEHTHOIT CTABKO, JelCTBYIOLEH Ha AeHb npe-
J0CTaBneHuA Hosoro KpeawTa.

I'IpenoaaBneume nnoraweHue erﬂ,MTa

bank npegoctasnser Knuexty KpeanT Ha noTpebuTenbcKue Lienu, B Tom uncie Ha npiobpe-
TeHue ToBapa, B COOTBETCTBUM C 3aKOHOAATeNLCTBOM Poccuiickoit DeaepaLu.

Beuay otcyTcTBUA y baHka KaccoBbix 0duCoB Ana obcnyxuBaHua Knuertos Kpeaut npego-
cTaBnAeTcA KnuenTy nyTem 3auncneHua Ha Cuet.

Ha cymmy kaxgoro npegocTagnenHoro Kpeauta baHk HauncnAaeT NPOLEHTHI B COOTBETCTBUM
¢ TapudHbIM nnaHoM.

KpeawT npegoctasnaetca bankom KnueHTy B Cymme 1 Ha CPOK, yKa3aHHble B 3anBAeHUN-AH-
KeTe Uni 3angke.

Morawwerne 3af0MKeHHOCTI OCYLLeCTBAALTCA NyTeM 6e3aKLenTHOro CnucaHua baHkom cymmbl
PerynapHoro nnatexa, KOMUCCHI, WTPadOB 11 APYriuX NAAT B COOTBETCTBIUM C TapUOHDBIM Nna-
Hom co (ueTa.

Morawerwe 3agomxeHHocTin nepes baxkom ocylectnserca Knuentom B pyonax PO.
MoravweHue 3a0MXeHHOCTH OCYLLECTBAAETCA eXXeMeCAYHO PaBHbIMY PerynApHbIMY NNaTexa-
MU, 1P 3TOM CYMMa NOCAeAHero PerynapHoro nnaTexa Moxer 0TAMYaTLCA 0T CYMMbI APYTHX
PerynapHbix nnarexeil.

[inA norawenua 3agonxexHocTn KnueHT 0643a obecneynTs Ha (UeTe Hanuume CyMmMbl AeHex-
HbIX CPEACTB He MeHee CyMMbl PerynapHoro nnatexa v He no3gxee AaTbl onnatbl PerynapHo-
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ro nnatexa.
B cnyuae HanMumMa He onnaueHHbIX B CPOK PerynapHbix nnatexeil Knuext 06a3aH Hesames-
nuTenbHo obecneunTs Ha (YeTe CymMmy JeHeXHbIX CPRACTB HE MEHee CyMMbI He OMnaueHHbIX
paHee PerynapHbIx nnatexeii, HaunceHHbIX NPOLEHTOB U LITPAGOB, MOMIMO CyMMbI 0Uepes-
Horo PerynapHoro nnatexa.

(ymma PerynapHoro nnatexa, He onnayeHHoro paxee, ciucbiBaetcA bankom co (Yeta He no3pHee
JaTbl, CnefyioLLeit 33 4aTol NOCTYNNeHNA AeHexHbIX CpeACTB Ha (uer.

Utpadbl 33 Heonnary Perynaporo nnatexa cnucbiBatorca bankom co (UeTa He no3aHee AaTbl, Cle-
JyloLLiet 33 AaToii NOCTYNNeHIA AeHeXHbIX CeACTB Ha (ueT.

KnweHT unveet npaso A0CpOYHO MOTacuTb 3aA0MKERHOCTb € yrnaToii BaHky CyMMbl Henoratuex-
Horo KpewTa, HaUMCIEHHbIX MPOLIEHTOB, KOMYUCCHIA 1 NaT, NPeAYCMOTPEHHbIX TapUOHBIM NAHOM,
B 110607 MOMEHT NyTem 3aucieHA HebXOANMOI CyMMbI eHEXHbIX CPEACTB Ha (YeT i u3BeLLe-
HYA BaHKa 0 HeoOX0AMMOCTY NPOBEZEHNA JOCPOUHONO NOraLLIeHNA.

B cnyyae yacTMuHoro 0CPOYHOTO NOralleHna yMeHbLUaeTca cpok Kpeauta unm cymma Pery-
NAPHOTO NNaTexa no Bbl0opy KnuewTa.

Bbinucka, dopmupyeman baHkom exemecauro, npepoctasasetca KnuewTy B credyioliem
nopazake:

Mpu oTCyTCTBUN HeONNaUeHHbIX PerynapHbix nnatexelt — yepe3 IMCTaHUMOHHOe 00CNYXH-
BaHue.

B cnyuae Heonnatbl PerynapHoro nnatexa — yepe3 JucTaHUMOHHoe 00CYKMBAHIE 1 Ha
anpec Knuexta nocpeACTBOM NOYTOBON CBA3M.

Henonyuerue KnuenTom Boinucki nam 0Tka3 oT ee nonyyeHna He 0ceoboxzaer Knnexta
0T 0043aHHOCTM NOTACKTb 3aA0/KEHHOCTb B MOAHOM 0B beme.

[TpuMmeHeHe NPOCTON 3NeKTPOHHON NOANNCI

Mpy HaNUUMK TeXHUYECKOA BOIMOXHOCTH KpeauTHBII JOrOBOP U MHANBIAYaNbHbIE YCNOBUA
MOrYT 6bITb MOANMCAHBI MPOCTOIA 3NEKTPOHHON NoaNKCcbio KnuenTa, KoTopas yaocToBepaeT
$aKT GOpMUPOBAHNA 1 NOANMCAHNA KNEHTOM yKa3aHHbIX JOKYMEHTOB B 3N1EKTPOHHOM BHTE.
MpocToii 3neKTPOHHOI NOANMCHIO ABNAETCA 3NEKTPOHHAA NOANNCH, NOATBEPXAAlOLIAA Mocpes-
(TBOM UCMONb30BAHUA KANIOYa GaKT GOPMUPOBAHNA INEKTPOHHOI noanuck Knuentom. Knioy
NpeAcTaBnAeT coboit creHepupoBaHHbIit baHKoM 0AHOPa30BbIil BYKBEHHO-UMCNOBO KOZ,
HanpaeneHHblit KnueHTy Ha AGOHeHTCKMit Homep Npu CoBMOAEHNN ero KOHOUAEHLMANbHOCTA.
KpenuTHblii J0roBOP 11 MHAVBMAYaNbHbIE YCNOBUA CYNTAIOTCA NOANMCAHHBIMYU NPOCTOIA Inek-
TPOHHO noAnucblo KnueHTa B cyuae yctaHosneHua baHkom dakTa Beefexna Knuextom
B COOTBETCTBYIOLLEM NONE Ha CaliTe baHKa KNioua, KOTOPbIi COBNAN C KNKOYOM, HaNpaBfeH-
HbIM KnueHTy Ha ABOHeHTCKIiA Homep. JloKyMeHTbI, MOANUCaHHbIe NPOCTON 3NeKTPOHHOIA Nof-
NUCbi0 KNneHTa, NPU3HaKTCA PaBHO3HAYHbIMM AOKYMEHTaM Ha bYMaXHOM HoCuTene, nognu-
CaHHbIM COOCTBEHHOPYUHOI NOANNCHIO KnuenTa.

MoanucaHHble NPOCTOiA 3NEKTPOHHOIA NOANMCbI0 KNeHTa I0KyMEHTbI XpaHATCA baHKOM B 3nek-
TPOHHOM BUZIE U HANPaBNAIOTCA KNUEHTY Ha aZipec 3NeKTPOHHOIT NOUTHI, YKa3aHHOI B 3aAB-
nexum-AHkeTe KnnenTa, a Takke MOryT 6biTb NpeAcTaBneHbl baHKom Ha bymaxHOM HocuTe-
nle no 3anpocy KnnewTa, HanpasneHHoMy Uepe3 KaHanbl IUCTaHUMOHHOTO 00CyXIBaHNA.
lpoBepKa NpocToil 3neKTPOHHOA NOANUCY W ayTeHTUPMKaLMA KnueHTa ocyLecTeaseTcA
C MCNONb30BaHMEM NPOrPAMMHO-TeXHUeCKIX CPeACTB batka nyTem ycTaHoBNeHNA dakTa
BBefieHA KnueHTOM B COOTBETCTBYHLLEM Nofe Ha CaiiTe bakKa Knioya, KOTOPbIii COBMaN C K-
4OM, HanpaBneHHbIM KnueHTy Ha AGOHEHTCKIiA HOMeP, a Take UHbIM Cnocobom, npeaycmo-
TPeHHbIM KpeauTHbIM 10r0BOPOM. B Clyuae oTpuuaTensHoro peynbrata npoepKi baxk oTka-
3bIBaeT KnuenTy B npueme 3MeKTPOHHON0 JOKyMeHTa.

KnueHT 0643aH XpaHuTb B TaiiHe Koy NPOCTOi 3NEKTPOHHOM NOANMCH 1 HY NPY Kakux 0bcTo-
ATENbCTBAX He NepeAaBaTb ero TPETbUM unLam. B ciyuae HapylweHua KoHGUAeHLMaNbHOCTH
Kfioua unu ero ytepi KnueHt 00A3aH He3ameanuTeNbHO yBeAOMUTb 06 3TOM baHK Ana ero
u3meHeHuA. B cnyuae HecBoeBpeMeHHOT0 yBefoMeHNA baHka 00 00CToATeNbCTBAX, YKa3aH-
HbIX B HACTOALLEM NyHKTe, KAMEHT HeCeT OTBETCTBEHHOCTb 33 BO3MOXHbIE HEraTUBHble Mocnes-
CTBUA JaHHbIX 06CTOATENLCTB.

lTpaBa 1 06A3aHHOCTI CTOPOH
baHk 06a3yetca:
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MpegocTaBuTb KnueHty KpeauT B COOTBETCTBUN € 3aKMH0UeHHbIM KpeanTHbIM AOr0BOPOM.
KnuenT 06a3yetca:

Bo3BpatuTb KpeauT, ynnatuT HauncneHHble NPOLEHTHI, a TAKKe KOMUCCUM, NNATbI 1 WTPadbl
B COOTBETCTBUY C TapUOHbIM NNIAHOM B 0NpeaenenHbli KpeauTHbIM A0roBOPOM CPOK.
MoralwaTb 3a70MKeHHOCTb B pa3Mepe, yka3aHHOM B Bbinucke, B TeueHie yka3aHHOrO B Heil
CpOKa.

Mpw oCyLECTBNEHNM NOAHOTO, B TOM YNCNE JOCPOUHOTO, NOraLlieHnd 3agomkeHHocTi no Kpe-
JAUTHOMY J10r0BOPY 00paLLaTbeA B baHK N4 YTOUHEHNA CyMMbI 33[0KEHHOCTH.

B cnyuae Bo3pata Toapa (YacTuuHOrO UM NOAHOTO) HaNPaBUTb TpeboBaHue Toprooii opra-
HU3aLWMy 0 BO3BPATE JIeHEXHbIX CPEACTB 3a ToBap Ha (ueT.

baHK BnpaBe:

TpeboBartb oT KnueHTa Bo3Bpata KpeauTa, B3umarb ¢ KnuenTa npoLieHTbl 3a nonib3oBanme Kpe-
JUTOM, KOMICCUN, INAThI W WTPadbl, NpeayCMOTPeHHble TapUOHbIM NNaHOM.

CnucbiBatb co (ueta 6e3 JONONHUTENbHOTO pacnopaxeHua KnueHTa JeHexHble CpeAcTsa
B NIoralleHie 3a0MKEHHOCTH, a TaKxe B3bICKUBATb 3a0/IKEHHOCT N0 UCMONHUTENbHOI
HaZNUCA HoTapuyca.

KnueHt Bnpage:

[locpouHo noracuTb 3aA0MmKeHHOCTb nepea baHKkom 0e3 orpaHInueHIs MUHUMANbHOM CyMMbl
noraeHus.

3aKnunTeNbHbIe NONOXEHNA

Mo ucteueHuy cpoka KpeauTa npoLeHTbI He HAUMCAIOTCA, KpeanTHbI JOroBOp CUMTAETCA pac-
TOPrHYTbIM B ATy UCTeuernd cpoka KpeauTa.

Mocne pactopxena KpeautHoro goroopa baHk Bnpase TpeboBaTb 06pa3oBaBLyoca
K MOMEHTY PACcTOPXKeHIA CyMMy 3aA0MmKeHHOCTI.

Mocne noraluexna Bceit Cymmbl 3a/10eHHOCTIN KpeAUTHbIA 0T0BOP CYUTALTCA PACTOPrHY-
TbiM, 3 00A3aTeNbCTBa KnneHta nepes baHkom ucnonHeHHbIMIA B MOAHOM 06beme.

061ue ycnoBusA KpeAUTOBAHIA B LieNAX NOraLleHus
CYLLeCTBYIOLLEN 3af0MKeHHOCTH No [loroBopy KpeauTHOM KapTbl
n KpeautHomy sorosopy

1.
<
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Tele/IHbI nonpeneneHna

3aKnioumTeNbHbIi CUeT — JOKYMeEHT, Gopmupyemblil baHkom 1 HanpasnAembiit Knuexty,
cofepxaLuuii TpeboBaHue noracuTb BCo 3aA0MKEHHOCTb N0 [loroBopy pectpyKTypu3auni
33/10/PKEHHOCTI, BKMIOUAA NPOLIEHTBI 110 HEMY, @ Takxe MHOOPMALMIo 0 CyMMe Takoii 3agon-
KEHHOCTH.

MuHUManbHbili nnaTex — aeHexHble CPACTBA, KOTOPbIe KneHT 0043aH HanpasuTh B Nora-
weHve 3an0mKeHHOCTY Mo JloroBOPY PECTPYKTYPU3ALNN 33A0MKEHHOCTI,

0depta — nucbMeHHbIi 0KYMEHT, 0TnpaBnAembiii KnuenTy B uenax 3akniouenus Joro-
BOPa PECTPYKTYPU3aLMY 33A0MKEHHOCTY U ABNAIOLLNIACA HEOTbemAeMoii uacTbio loroBopa
PECTPYKTYpU3aLMK 33A0MKEHHOCTH, KOTOPBIA COLEPXKNT CyLLIeCTBEHHble YCnoBuA JoroBopa
PECTPYKTYPU3aLNY 33A0MKEHHOCTH.

(4eT-BbINcKa — AOKYMEHT, GOPMIpYyeMblii 1 HanpaBndemblii barkom KnneHTy, coaepxatiii
VHOOPMALIMI0 0 NPOBEAEHHbIX ONepaLyAX B pamkax JloroBopa pecTpyKTypU3aLMu 3a0MxeH-
HOCTH, pa3mepe 3aZ0MKeHHOCTH, a TakKe MHGOPMALIUI0 O CPOKe U CyMMe noraluenna MuHu-
MafbHOro NnaTexa.

OcHoBHble nonoxeHua

Hactoawwe 06uiue ycnosus onpefensioT nopagok npefocTaBneHns 1 Bo3spata Kpegnta
B LieNaX noralexns 3aAomxeHHoCT Mo JloroBopy KpeAuTHOIi KapTbl i KpeauTHOMY 0r0BOPY.
[loroBop pecTpyKTypu3aumy 330mKeHHOCTI 3aKNiouaeTcA nyTem akuenTa Knuextom Odepbl,
Hanpasnaemoii Knuenty bankom. AKLENT BbpaxaeTca B COBEPLLEHUI KneHTOM NepBoro nia-
TeXa N0 peksu3uTam Jloroopa pecTpyKTypu3auum 3aaomkeHHocTi. o AHa nonyderuns bax-
KOM NepBoro Takoro nnarexa, [loroBop pecTpyKTypu3auui 3a0mxeHHOCTIA CYUTALTCA 3akio-
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YeHHbIM.

(o AHA 3aknioueHa [loroBopa pecTpyKTypu3aLui 3aA0MKEHHOCTU NPUMEHARTCA TapudHblit
NNaH, ykasaHHblit B Odepre. 1onHas CTOUMOCTb kpeauTa no TapudHOMY NnaHy ykasbiBaeTca
bankom B Odepte. Akuent OdepTbl NpUPaBHUBALTCA K NUCbMEHHOMY NOATBEPXAEHINI0 03Ha-
KomneHua Knuenta ¢ NOHOI CTOUMOCTbIO KpeauTa.

/3meHeHme TapudoB B 4aCTU NPOLIEHTHOI CTaBKYM No KpeawuTy He pacnpocTpaHAeTCA Ha feii-
CTBYloLLNIA [loroBOp pecTpyKTypu3aLini 3a40KeHHOCTH 0 KOHLA CPOKa ero feficTaus. Mpe-
J0CTaBAeHMe HOBbIX KpeaUTOB OCYLLICTBAALTCA B COOTBETCTBIN C NPOLEHTHOI CTABKOI, feii-
CTBYI0LLEV Ha JeHb NPeAoCTaBaeHNa HoBoro Kpeawta.

lTpenoctaBnenne u norawenue Kpeguta

baHk npegoctagnser Knuexty KpeauT AnA noralexwa CyliecTsyloLel 3agomxerHocti Knn-
eHTa no [loroBopy KpeauTHoii KapTbl 1 KpeauTHOMY A0r0BOPY, 3a MCKITKUEHIeM HAUNCNeH-
HbIX LUTPadoB no JloroBopy KPeAUTHOI KapTbl 1 KpeauTHOMY A0T0BOPY.

Ha cymmy npegoctasnenHoro KpeauTa bark HauucnAeT npoLeHTbl N0 CTaBKaM, yKa3aHHbIM
8 TapndHom nnare, A0 AHA GOPMUPOBAHNA 3aKNKUNTENBHOTO CYeTa BKAKUNTENBHO.

baHk exemecauHo dopmupyeT u Hanpasnaet Knuenty CueT-Bbinucky. O yncne mecaua, 8 Koto-
polit Gopmupyetca CueT-Bbinucka, Knuert yeaomnaetca 8 Odepre. Ecin cooTsetcTaytouiee
4ICno B TekyLlem Mecae oTcyTcTByeT, (ueT-Bbinucka GopMuUpyeTca B NOCeAHNI Kanexaap-
Hblii ZleHb MecaLla.

(ymma MuHnmanbHoro nnatexa onpeaensetca baHkom B COOTBETCTBUY C TapudHbIM NAaHOM,
HO He MOJeT NPeBbILLaTb MOAHOTO pasMepa 3ai0MKeHHOCTH.

Mpu Henonyueun CueTa-BbINUCKM B TeueHwe 10 (4ecATi) KaneHaapHbix AHeil ¢ AaTbl dop-
MupoBaHma (YeTa-Bbinucki KnueHT 0043aH 06paTTbCA B baHk Mo TenedoHy Ana nonyye-
HIA MHGOPMaLWK 0 cymme MIHMManbHoro nnatexa 1 Aate ero onnatbl. Henonyyerue Cue-
Ta-BbINNCKY He 0CBOOOXAAeT KnueHTa T BbINOAHEHUA UM CBOUX 06A3aTenbCTB No Llorosopy
PeCTPYKTYpU3aLNY 33L0MKEHHOCTH.

(Cpok Bo3Bparta KpeauTa 1t ynnaTbl NPOLEHTOB OnpeAenaeTca Aatoii GopmMupoBaHuA 3aknioun-
TeNbHOTO CYeTa, KOTOPbIl HanpasnAeTca KnueHTy He no3aHee 2 (AByx) pabouwx AHeil co AHA
ero opmupoBaHua.

B uenax norawenua 3agomkeHHocTn no [loroBopy pectpykTypu3aunm 3agomxerroctu Knu-
eHT ocywwecTBnAeT Mepeuncnenme ieHexHbIX CeACTB MO PeKBU3NTAM, Yka3aHHbIM B Odep-
Te. [laToii coBepLueHuA Nepeuncnenna aeHexHbix CPeACTB NpU3HaeTca Aata 06paboTky bax-
KOM 3TOiA 0nepaLim, He3aBUCUMO OT GaKTUUeCKOT AaTbl ee 0CyLLeCTBAEHNA.

KnueHT 0643aH exemecauHo onnauneatb MiHUManbHblil nnatex 8 pasmepe U B CPOK, yKa-
3aHHble B (uete-Bbinucke. lpu Heonnate MuHMManbHoro Nnatexa KueHT Aonxen ynnatuTo
WwTpad 3a Heonnaty MuHMManbHoro nnaTexa cornacHo Tapudromy nnauy. bank paccmarpu-
BaeT Moboii nocTynuBLLKIA NnaTex KnuenTta kak npu3Hanme KnueHTom AaHHoro Wrpaga B pas-
Mepe MoCTYNUBLIET0 NNaTeXa, Ho He 6onee CymMbl LUTPada, onpeaeneHHoro B COOTBETCTBUN
¢ Tapudpamn.

MpaBa 1 0643aHHOCTM CTOPOH

baHk 06a3yetca:

Mpenoctasutb Knuenty KpeauT B COOTBETCTBUM C 3aKi04eHHbIM [l0roBOPOM PecTpyKTypH3a-
UMY 3300MKeHHOCTH.

Knwenr obazyetca:

ExenmecauHo onnaunsab MuHVManbHbIA nnaTex B pasmepe U B CPOK, ykasaHHbie B (4eTe-Bbl-
nncke.

B cnyuae Heonnatbl MukumManbHoro nnatexa ynnatus Wwrpad 3a Heonnary MuHumanbHoro
nnatexa cornacko Tapudam.

MoracuTb Bcto 3ag0mkeHHOCTb B Teuerue 30 (TPUALATI) KaneHZapHbIX AHelt nocne AaTbl Gop-
MUPOBaHUA 3aKMIOUUTENBHOTO CYeTa.

baHK Bnpase:

Tpe6osartb 0T KnnenTa Bo3Bpata KpeauTa, B3uMarb ¢ KnveHTa npoLenTb 3a nonb3oBaHue Kpe-
JAMTOM, KOMIACCUY, NAATbI W WTPadbl, NpeaycmMoTperHble Tapndamu.

CnucbiBaTb CNl060r0 cyeTa KnvenTa, oTKpbIToro B bakke, 6e3 pacnopsxeua Knnenta deHex-
Hble Cpe/CTBa B MOTaLLeHe 3aA0MKeHHOCTH.



4.4, KnueHT BNpase:
4.4.1. JlocpouHo noracuTb 3aA0MKeHHOCTb nepes baHkom.

5. BHeceHue 3meHerwii n gonoaHeHnii B [loroBop pecTpykTypu3awinm
3a[10JKEHHOCTH

5.1.  baHk Bnpase B M000i MOMEHT pacToprHyTb [loroBOp pecTpyKTypu3aLii 3aA0mKeHHOCTH
B OAHOCTOPOHHEM NOPAAKE B CNyYasX, NPeAyCMOTPEHHbIX 33KOHOAATENbCTBOM Poccuitckoit
Oegepauny, B ToM yucne:

& B (yyae BbIABNEHNA baHKOM HeZloCTOBEPHOI MHGOPMALNY, yKa3aHHOIA KnueHTom B 3assne-
Huu-AHkete uam 3adske no loroBopy KpeAWTHOM KapTbl / KpeauTHOMY 4OrOBOPY WM COOT-
BTCTBYHOLLVIX yBeAOMAeHUAX DaHka KnneHTom;

& B (Iyyanx HeBbINONHeHA KnueHTom cBovx 00A3aTeNbCT no [loroopy pecTpykTypu3aLum
33/10/KEHHOCTI;

& B UHbIX CyYanx N0 YCMOTPeHNio bakKa.

B 31om cnyuae bawk HanpasnaeT KnueHTy 3akniounTenbHblil cuer.

5.2, Bonyyae, ecnu npu pactopxennn [lorogopa pectpykTypu3aLuu 3aA0mKeHHoCTIA B baHke Haxo-
BATCA AeHeXHble CPeACTBa KnieHTa, U3NWLHE NepeUnCiIeHHbIE UM NP MOTaLleHA 3aA0MKeH-
HOCTY, baHK 0CyLLECTBAALT BO3BPAT TaKMX ACHEXHbIX CPRACTB N0UTOBLIM NEPEBOOM M0 aApe-
€y, yKka3aHHomy Knuertom B 3asBnernn-AKeTe unu 3asske no [loroBopy KpeauTHoi Kaptbl/
KpeauTHoMy f10r0BOPY MAW B COOTBETCTBYIOLIEM YBeAOMEHUY bakKa KnneHTom, i MHbiM
cnocobom no cornacosakuio ¢ Knuextom. Mpu 37om bakk Bnpase yaepxarb 3 Cymmbl Tako-
r0 NepeBoAa KOMUCCHIO 3a NepeBOz eHeXHbIX CPACTB B pa3mepe 2% 0T CyMMbl NepeBosa
(MuHMMyM 90 pyb., Ho He Bonee cymmbl nepeBoga).

5.3. B anyyae HenonyyeHna bankom pacnopaxerna KnvenTa o nepesoae AeHeXHbIX CpeaCTB
B TeveHue 120 (cTa ABaAUATI) KaneHAAPHbIX AHeil ¢ 4aTbl 06paboTku baHkom nocnesHeii one-
pauwu no [loroBopy pecTpyKTypU3aLmu 3a40MKeHHOCTH 1 eCAM 0CTATOK JeHeXHbIX CPeaCTB
He npesbiwaet 1000 pyo., yKa3aHHbIi 0CTaTOK cunTaeTca be3s03me3aHO nepeaaHHbIM baHky.
B cnyuae Henonyyenna baHkom pacnopaxenua KnuenTa o nepeoje AeHexHblx CpeacTs
B TeyeHue 3 (Tpex) net co AHA 06paboTKM bakom nocneaHedt onepauny KnuenTa ykasaHHble
JeHEXHbIE CPeACTBa CUNTAITCA 03BO3ME3AHO NepeAaHHbIMU DaHky.

3aKnunTeNbHbIe NONOXEHNA

6.1.  [loroBop PecTpyKTypu3aLii 3a80/KeHHOCTH CYUTAETCA PACTOPTHYTBIM NoCAe MOAHOro nora-
WeHuA 3agomxeHHocTh KnueTom.

Ycnosus cTpaxoBaHua no «Mporpamme (TpaxoBoit 3aWuTbl
3aeMLiKoB batka»

B cniyyae oTCyTCTBUA CEUMANBHO YKa3aHHOTO B 3aABNEHUU-AHKeTe Hecornacua KnuenTa Ha yyacTue B
«[lporpamme CTpaxoBoii 3awwTbl 3aemunkoB batka» (nanee — fporpamma cTpaxoBatus), Knuext
ABTOMATUUECKM CTaHOBMTCA YYaCTHUKOM [Tporpammbl CTpaxoBaHuA. YcnoBius lporpammbl CTpaxoBaHus
onpeaenaoTca JloroBopom KoNEKTUBHOTO CTPaXOBAHIA 3aeMLLKOB KPEAUTOB, 3aKII0UEHHBIM MeX Ay
AO «TuHbkodh bark»  AkLMoHepHbIM 06LiecTBoM «THbKOGG (Tpaxosanue» (nanee — AQ «Tub-
ko (TpaxoaHue», (rpaxoBLUmK) (aanee — lorosop cTpaxoBaxua), «06wwmu ycnosuamu 2obpo-
BOMBHOTO CTPAXOBAHIA OT HECYACTHBIX CNy4aeB» U «[IpaBuNamit KOMOMHMPOBAHHOTO CTPAXOBAHUA OT
HECUACTHbIX CNyyaes, 60ne3Hel 1t GUHAHCOBbIX PUCKOB, CBA3AHHBIX C noTepeii paboTbi» (TpaxoBLM-
Ka B peAaKUMAX, AeICTBYIOLLMX HA MOMEHT NoAKNioueHna KnuenTa banka K lporpamme CTpaxoBaua
(nanee 017€AbHO UMM COBMECTHO — [1paBina CTPaxoBaHuA).

OcHOBHble onpeaeneHua:

(rpaxoBiunk — AO «TuHbkodd (TpaxoBaHmer.

(rpaxoarent — AO «TuHbKOOG baHk».

3aCTPaxoBaHHble NNLA— GU3NYeCKMe NULA B BO3PACTe 0T 18 A0 75 NeT, 3aKNioUBLLME KPEAUTHBIIA
zforoop ¢ AO «TuHbKoOd baHk» 1 NOATBEPAMBLLME (BOE COTNIACe Ha BKMI0UEHIe B NPOrpaMMy CTpa-
X0BaHYA Ha YCNOBIAX, NPEAYCMOTPEHHbIX ANA JAHHOIA KaTeropuu Gu3nyeckux iuy.

Mo cTpaxoBaHuio G1HaHCOBbIX PUCKOB, CBA3AHHbIX C noTepei paboTbl (ganee — «MoTepa paboTbi»),
3aCTPaxoBaHHbIM MLOM ABNALTCA AeecnocobHoe Gu3nueckoe L0, Ha MOMEHT BKNloueHna B Mpo-
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rpamMMy CTpaxoBaHuA paboTaloLLiee Mo TpyAOBOMY 0TOBOPY C KOPUANYECKNM JTALOM WM MHANBULY-
abHbIM NPeANpUHIMATENEM WA N0 CTYKebHOMY KOHTPAKTY € FOCYAapPCTBEHHbIM OPraHOM, NOATBEP-
JVBLUEE CBOE COTACKe Ha BKAI0UeHue B [porpammy CTpaxoBaHus, 1 04HOBPEMEHHO COOTBETCTBYloLLee
BCEM CNeAYHLLIAM KpUTepUAM:
3. Ha MOMEHT NMoAKNioueHus k [porpamme CTPaxoBaHNA UL UMeeT TPYAOBOIT CTax Ha Teky-
iem MmecTe paboTbl He MeHee 6 (LIeCTi) MecALeB Ui CyxebHbIA KOHTPAKT, 3aKNioueHHblit
Ha HeonpeseneHHblii Cpok;
0. 0Owmit TPyAOBOI CTax NuLA COCTABNALT He MeHee 12 (ABeHaALaTH) MecALies;
B. Ha AaTy noaknoyeHna k Mporpamme CTpaxoBaHuA Ly He MeHee 18 (BocemHaaLaTw) ne;
I. Ha ATy OKOHYaHwA JeiiCTBUA NepuoAa CTPaXoBaHUA BO3PACT UL He NpeBbillaeT BO3pacT,
YCTAHOBNEHHbII 3aK0HOAaTeNbCTBOM Poccuitckoil DefepaLin kak NEHCHORHbIA ANA AaHHON
Kateropuin auL;
A. NUUO ABNAGTCA rpaxaaHnHom Poccuiickoit Degepalny.
He moryT 6biTb NPUHATSI Ha CTpaxoBaKue no pucky «[lotepa paboTbl» nLa, KOTOpbe He COOTBETCTBY-
10T OZHOMY 113 KpUTEPHEB, YKa3aHHbIX BbILLE, A TakxKe KOTopble:
a. ABNAKTCA MHAMBUAYANbHbIMI NPEANPUHMMATENAMM, UNeHaMIn NPOU3BOACTBEHHbIX Koonepa-
TUBOB, YUPEANTENAMI KOMMEPUECKIX OpraHi3auuii;
3. JIMeloT TPYAOBYH0 NEHCHI0 NO CTAPOCTH, B TOM UCAe JOCPOUHO MAM 3a BLICAYTY NET N0 rocy-
JapCTBEHHOMY NeHCHOHHOMY obecneyeriio;
3. 0CYXAeHbI N0 PeLUeHNio CyAa K MCNpaBuTeNbHbIM paboTam, a Takxe K HaKa3aHuio B BUAe
NNWeEHNA CBOBOADI;
a. NPOXOAAT 0YHOE 0byueHMe B 06pa30BaTeNIbHbIX YUpeXeHNAX.
BpemeHHan GpaHiun3a — nepuog BpemeH C MOMEHTa BKI0YEHNA 3aCTPax0BaHHOrO nuua B lpo-
rpamMmy CTPaxoBaHwa, npeaycMatpusaloLuyto puck «fotepa paboTbi», 1 10 MOMEHTa Hauana feilcTauA
CTPaX0BOVi 3aLLUTLI, B TeUEHIE KOTOPOTO CTPAXOBO NMOKPbITUE B OTHOLEHI 3aCTPaXoBaHHOIO LA He
[eiicTBYeT, NPOV30LLIEALINE B AaHHbI NepUOA BPeMeHI COObITUA He ABNAITCA CTPaxoBbiMu, Uy (Tpa-
XOBLLMK He BO3HUKAET 00A3aHHOCTM NO OCYLLECTBACHMIO CTPaXOBO BbINAATHI.
Bbirogonpuobpetatens — 3acTpaxoBaHHoe auuo. B cnyuae ero cvepti Boirogonpuobpetatenamin
NPU3HAIOTCA HACEAHNKM 33CTPaXOBAHHOTO LA B COOTBETCTBUM C Je/CTBYIOLLIUM 3aKOHOAATeNb-
ctom Poccuiickoii Depepauu.
HecyacTHblil cnyyaii— BHe3anHoe KpaTKoBpeMeHHOe BHeLLHee CobbITIe, NOBNeEKLee 3a Coboii Tene-
CHOE NOBpEXAeHIe M CMePTb 3aCTPaXOBAHHOTO LA, NPUUMHOI KOTOPOTO He ABNAIOTCA 3aboneBa-
HIA Uu BpauebHble MaHUMYAALMK, eCAN Takoe coObiTUe NPOU30LLNO B Nepuoa AeiicTeua lorosopa
CTPax0BaHNA He3aBUCUMO 0T BoA (TpaxoBaTend U (unu) 3acTpaxoBaHHoro nuua 1 (uau) Beirogo-
npuobpetatens.
bonesHb — ANarHoCTMpoBaHHOE BPauom HapyLLeHUe XU3HeLATENbHOCTI OPraH3Ma, He Bbl3BaHHOe
HECUACTHBIM CNTyuaeM, NPUBEALLIEE K BPEMEHHOMY WM MOCTOAHHOMY HapYLUEHIIO AW yTpaTe
TPYAOCMOCOBHOCTI, A Takxe CMepTy 3acTpaxoBaHHoro Juua B nepuoa AeiicTBiA [loroBopa CTpaxoBaHuA.

06wwe nonoxenna Mporpammbl CTPaXxoBaHuA:

Yuactve 8 [porpamme CTpaxoBaHUA ABNAETCA ANA 33€MIULIMKOB KPeAUTOB J06POBOMbHbIM, OCYLIECTBAA-
€TCA TONbKO N0 MX COBCTBEHHOMY XeNariio 1 He ABNAETCA 00A3aTeNbHbIM YCN0BUEM ANA 3aKMiouerna
kpeauTHoro AoroBopa ¢ AQ «TuHbKOO® baHk». 3aeminkin CBOOOAHDI B BbIOOPE CTPAX0BbIX OpraHu3a-
LNiA 1 MOTYT CTPAX0BATbCA M0 CBOEMY KeNaHMI0 B N106bIX CTPAX0BbIX OpraHy3aumax. Heyuactue 3aem-
1KKa B [porpamme CTPaxoBaHuA He ABNAETCA OCHOBAHUEM ANA M3MeHeHUA YCI0BUI KpeAUTOBaHMA
N ANA 0TKA3a B BbIAGUe KpeAUTa i 0TKa3a B 3aKNI0UeHUN KpeAUTHOTO JOroBOpa.

Ecnn 3aemwumKk oTMeHUn cBoe Hecornacue ¢ noakniouernem K lporpamme CTpaxoBaua B 3aqsneHi-
1-AHKeTe Ha 0hopMIIeHIe KPeAUTHOI KapTbl, OH MOXET ObiTb BK/I0UeH B [1porpamMmy CTpaxoBaHus,
0bpatusLnch B bank no Tenedony 8 800 555-10-10 wnw uepe3 NHTepHeT-0aHK. [leiicTBue CTpaxoBoii
3aLUWTbI HAYMHAETCA CO JHA, CeAYIOLLETO 32 AHeM OKOHUaHuA PacueTHoro nepuoaa, B KOTOpOM 3aem-
LMK KpeawTa Aan Cornacue Ha noakMiouerue K Mporpamme CTpaxoBaya. PacueTHblit nepuos — nepu-
071 C AaTbl chopMMPOBaHHOTo (UeTa-BbINMCKM A0 AaTbl GOpMUPOBaHMA Clefytowero (YeTa-BbiNMCKN.
3aeMLLMK MOXET 0TKa3aTbCA 0T yuacTua B [porpamme CTpaxoaHus B noboe Bpems, 06paTvBILINCH B
baHk no TenedoHy 8 800 555-10-10 unw uepe3 NxTepHeT-6aHK, npu 3Tom AeiicTBue Mporpammbl cTpa-
XOBaHUA B OTHOLLEHUI AHHOTO 33eMLLIKA 33KaHUMBAETCA B ZleHb GopMupoBaHya (UeTa-Bbinucky 3a
Nepuog, B KOTOPOM OH 0TKa3ancA oT yyacTya B [Tporpamme.



(TpaxoBas 3awuuTa no [porpamme CTpaxoBaHua:

1. B pamkax porpammbl cTpaxoBaHua 3aemwynkam kpeantos AO «TuHbkodd bank» (3actpa-
XOBaHHbIM NIUILAM) NPEOCTABAALTCA CTPaXOBAA 3aLLNTa Ha CNyyali HACTYNNEHUA CeyIoLNX
CobbITUIA:

3. CMepTb 3aCTPaxoBaHHOr0 LA, HACTYNUBLUAA B NEPUOA CTPAXOBAHWA, YCTAHOBAGHHbIt AnA
JaHHOTO 3aCTPAX0BAHHOTO IMLLA, B PE3yNbTaTe HECUaCTHONO CAYYad, NPOU3OLLIEALLEro B Nepu-
0/l CTPaX0BaHus;

b, cMepTb 3aCTPaxoBaHHOIO ML, HACTYNUBLLAA B NEPUOA CTPAXOBAHUA, YCTAHOBAEHHbIA ANA
JAaHHOTO 3aCTPaXOBAHHOTO LA, B pe3ynbraTe 6one3Hu, Bepable AUArHOCTUPOBAHHON B
Nepuoz CTPaxoBaHuA.

(TpaxoBbIM Cyuaem NPU3HAETCA TakxKe CMepTb 3aCTPAXOBAHHOTO LA, HACTYNUBLLAA B TeyeHwe 365

JHelA CO IHA HECYACTHOTO CAYYas Ui 6oNe3HM, NPOU30LUEALINX WU BepBble ANArHOCTUPOBAHHbIX B

TeyeHwe felicTBua [loroBopa CTpaxoBaHuA, it CACTBUEM KOTOPbIX OHA ABAACTCA.

C. MHBANMAHOCTY | rpynnbl, ABUBLUEICA PE3yNbTATOM HECUACTHOTO Cyuas, NPON3oLLeaLIero B
Nepuoz CTPaxoBaHWA, YCTaHOBNEHHbIA ANA AAHHOTO 33CTPaXOBAHHONO NL3;

d. MHBANMAHOCTU | pyNNbI, ABMBLUEACA Pe3yNbTaTOM HECUACTHOTO CAlyYas, NPoU3oLLIELIero B
Nepuoz CTPaxoBaHuA, yCTaHOBNEHHbIA ANA AAHHOTO 33CTPaXOBAHHONO L.

(TpaxoBbIM ClTyyaem NPU3HALTCA TaKxKe yCTaHOBAGHNE UHBANMAHOCTY | uawt I Tpynnbl, HACTynuBLEH

B TeueHue 365 AHeil CO AHA HEeCUaCTHOrO ClyYad, NPOU3OLUEALLEro B NepUos AeACTBHUA CTPAX0BaHNA B

OTHOLEHIM 33CTPaXOBAHHOTO NNLLA.

e. [lo pucky «[oTepa paboTbl» - yTpaTa NOCTOAHHOTO 10X0AA NPU YBOAbHEHNI 3aCTPaXOBaHHO-
ro 110 CeAyloLLIM 0CHOBAHNAM:

— PacTopixeHue TpyLOBOrO A0rOBOPA N0 MHMLMATHBE PaboToAaTeNd B CBA3M C NNKBUAALMET
OpraHU3aumn NM60 NpeKpaLLeHuA AeATeNbHOCTI UHAMBUAYNbHBIM NPEANPUHUMATENeM (N,
1) c1. 81 Tpynosoro kogekca Poccuiickoil Deaepaunn (ganee - TK PO) unu pactopxenue cny-
eOHOro KOHTPaKTa B CBA3Y C yNpasaiHeHem rocyaapcTBeHHOro oprawa (nn. 8.3) n.1ct. 37
Oenepanboro 3akoHa ot 27.07.2004 Ne 79-03 «O rocynapcTBeHHoi rpaxaaHckoii cnyxbe
Poccuiickoil Oepepaumu» (nanee — 3akow N2 79-03);

— PacTopxeHwe TpyA0BOr0 4OroBopa o MHULMaTVBe PaboToAATeNA B (BA3Y C COKPALLEHNEM iC-
NeHHOCTI UK LUTaTa PABOTHUKOB OPraHu3aLiK, UHANBHAYaNbHOTO NpeAnpuHUMaTend (n. 2
(1. 81 TK PO) nnu pacTopxeHue CiyxebHOr0 KOHTPaKTa B CBA3M C COKPALLEHNEM JOMKHOCTell
rPaxaaHCKoi CnyxObl B rocyaapcTBeHHOM oprake (nn. 8.2) n.1 ct. 37 3akoHa N¢ 79-03);

— [lpekpalueHue Tpy#0BOro 0roBOpa (CNyebHoro KOHTpaKTa) N0 06CTOATeNbCTBAM, He 3aBU-
CALLYUM OT BOMI CTOPOH B CBA3M C NPU3HAHNEM 3aCTPaxoBaHHOT0 NOAHOCTbIO HECNOCOOHBIM K
TPYA0BOt AEATENbHOCTU B COOTBETCTBINI C MEAMLMHCKIM 3aKI0UeHeM, BbIAAHHbIM B NOPAA-
Ke, YCTaHOBNEHHOM (eepasbHbIMt 3aKOHaMM U MHBIMU HOPMATUBHbIMI NPABOBbIMY aKTa-
M PO (n. 5¢1. 83 TK PO, nn. 2) n. 2 c1. 39 3akoHa N 79-03);

— PacTopxeHuie TpyA0BOTO AOrOBOPA M0 NPUUNHAM, HE 3aBUCALLMM OT BOM CTOPOH, B CBA3M C
BOCCTaHOBMEHYEM Ha paboTe paboTHHKa, paHee BbINONHABLIETO 3Ty paboTy, N0 peLLennio rocy-
JAapCTBEHHOI MHCNeKUMM TpyAa uam cyaa (n. 2 c1. 83 TK PO) unwn pactopxetue cnyxebHoro
KOHTPAKT B (BA3Y C BOCCTAHOBAEHMEM Ha CAIyX0e rpaxkaaHCKoro Clyxallero, paHee 3ame-
WABLLIEro 3Ty A0MKHOCTb FPaJaHCKol Cnyxbbl, Mo pelernio cyaa (nn. 2) n.1cr.39 3akoHa
Ne 79-03);

— PacTopeHue TpyAoBOrO OrOBOPA N0 NPUYMHAM, He 3aBUCALLMM OT BOAW CTOPOH, B (BA3M
€0 CMepTblo paboToaaTens — GU3NYECKOro NMLa, a Take NpU3HaHue cyaom pabotosatend —
(u3myeckoro nuua ymepLumm uam 6e3BecTHo oTcyTcTByloWMM (1. 6 cT. 83 TK PO).

Mo pucky «(otepa paboTbl» ycTaHapnuBaetcA BpemenHan dpanLum3a, kotopas cocTaBnAeT 61 (wectb-

[AECAT OAMH) A€Hb C AaTbl NEPBUYHOTO MOAKMIOUEHIA 33CTPaXOBAHHOTO K [Tporpamme CTpaxoBaHus,

npedycmaTpusatoLLedt puck «fotepa paboTbi».

[latoii Crpaxosoro Cnyuas no pucky «[lotepa paboTbi» ABNAGTCA faTa NpeKpaLleHna (pacTopxeHna)

TPYLOBOr0 JJ0r0BOPA/CNYKeOHOTO KOHTPAKTa C 33CTPaXOBaHHbIM NULOM», NPU YCAOBMM, UTO NPeKpa-

LieHve (pacTopxeHue) TpyAOBOTO 0r0BOPA/CNYeBHOr0 KOHTPaKTa NPOU30LLANO NOCAe UCTeUeHNA

CpOKa BpemeHHoI GpaHLLn3bl.

2, Jnwa, ABNAILLMECA Ha MOMEHT BKoueHIA B [porpammy cTpaxosaxnd uxsanugamu I, 11, 11l
rPYNMbl, NPUHUMAIOTCA Ha CTPaXoBaHMe TOAbKO N0 picky «CMepTb», peani3oBasLuemyca B
pe3yNbTate HecUacTHoro CyYas, NPOU30LWEALIETO B NEPUOA CTPaXOBAHNA.
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(TpaxoBas Cymma ycTaHasnuBaetca B pasmepe 100% OT CyMMbl 33/10/KEHHOCTI N0 KDEAUTY, YKa3aH-
Hoii B (4eTe-BbIMNCKe Ha AaTy Hauana nep1oaa CTPaxoBaHuA 3aCTPaxoBaHHOTO L.

(TpaxoBad BbinnaTa NPOU3BOANTCA B NPeAenax CTpaxoBOi CyMMbl, ONPeAeNeHHOi B OTHOLIBHUM KaxX-
1070 33CTPaxX0BaHHOr0, B pa3mepe 3a/10/KEHHOCTY 33CTPaXoBaHHOr0 NLA N0 KPeANTY Ha AaTy CTpa-
X0BOTO Cy4as 160 Ha JaTy NpU3HaHNA Cyuas CTPAXoBbIM.

(TpaxoBas BbINMaTa NPOM3BOAUTCA B CNEAYIOLIEM Pa3mepe:

Mo pucky «CmepTb»: B Npesienax CTPaxoBoii CyMMbl, B pa3mepe 3af0MKeHHOCTH 3aCTpaxoBaHHOro na
110 KPAUTHOMY Z10TOBOPY Ha AaTy HACTYNIEHNA CTPaXoBOro Cilyyas;

Mo pucky «MHBanuAHOCTb»: B Npegenax CTpaxoBoii CyMMbl, B pasMepe 3af0MKeHHOCTIA 3aCTPaxoBaH-
HOTO LA NO KPeAUTHOMY JJOTOBOPY Ha ATy NePBUYHOTO YCTaHOBAEHUA | unin Il rpynnbl UHBANMAHO-
TV 3aCTPaXOBaHHOMY NInLLY;

Mo pucky «oTepa paboTbl»: 33 Kaxablit AeHb OTCYTCTBUA 3aHATOCTU 3aCTPAXOBAHHOTO, HAUMHAA € 61
(WecTbAecAT NepBoro) AHA NOCNE NPEKPALLEHNA € 3aCTPaXOBaHHbIM NULIOM TPYA0BOrO A0roBopa/
KOHTpaKTa — B pa3mepe 1/30 (oaHoii TpuaLatoid) o1 115% (cTa NATHAALATU NPOLIEHTOB) OT BEANYMHbI
CpefHeMecAYHoro 40X04a 3aCTpaxoBaHHoro uLa, NoaTBepxaeHHoro cnpaskoil 2-HAOJ, 3a nocnes-
Hite 6 (MecaLeB ero 3aHATOCTI, npezwecTByloLx Aate (rpaxooro Cnyuas no pucky «lotepd pabotbi»,
B npezenax 75 000 (cemupecatin natin Toicau) pyoneid, Ho He bonee pa3mepa 3af0MKeHHOCTI 3acTpa-
XOBAHHOrO NIUA N0 KpeAUTHOMY J0roBOpY Ha AaTy (TpaxoBoro (nyyas.

MakcvmanbHoe KonnuecTso kaneHaapHbiX AHeid, 3a KoTopble npou3BoAUTcA (TpaxoBad BbiNAata B OTHO-
LIEHNY KaX/0r0 3aCTPaxoBaHHOr0 LA Mo pucky «[lotepd paboTbi» N0 KaxA0MY CTPaX0BOMY Clyyaio,
coctaBnAeT 91 (4eBAHOCTO OAMH) KaneHAapHblii AeH.

MNocne npou3soacTBa (TpaxoBoii Bbinnatbl no 0HOMY U3 YKa3aHHbIX Bbillie PUCKOB AEiCTBUE CTPaX0-
BOTO NOKPbITUA N0 [Tporpamme CTpaxoBaHuA B OTHOLIEHM KOHKPETHOTO 3aCTPax0BAHHOTO NLA Mpe-
KpaLlaeTca.

Ecnn aBa v bonee cTpaxoBbIX prcka peanu30Banuich B pesynsraTe 04HOro cobbiTuA, To (TpaxoBas Bbinaa-
Ta N0 aHHbIM Peanu30BaBLUNMCA PUCKAM He MOXKET NPeBbILLaTb pasmep 3aA0MKeHHOCTI 3acTpaxo-
BaHHOTO ML MO KpeAUTHOMY 0r0BOPY Ha AaTy (Tpaxosoro Cnyuas.

YcTaHoBneHue ukBanuaHOCTH | wan Il rpynnbl 3acTpaxoBaHHOMO NMUA NPU3HAETCA CTPAXOBbIMK CNly-
yaami, ecu;

o HECUACTHbIiA Cyyaid, CneaCTBUEM KOTOPOTO OHa ABUNACH, NPOM30LLIEN B NEPUO/ CTPaXOBAHNS,
YCTaHOBNEHHbII B OTHOLIEHUI JaHHOTO 3aCTPaXx0BAHHOTO LA

(CmepTb 3aCTpaxoBaHHOTO ML NPU3HAETCA CTPAXOBbIM CAIyYaeM, eci:

o HECUACTHbIA Cyyaid, CneacTBUeM KOTOPOTO OHa ABUNACh, NPOU30LLEN B NePUOZ CTPaxoBaHHA,
YCTaHOBNIEHHbI B OTHOLIEHUI IAHHOTO 3aCTPaXOBAHHOTO MLA.

o OonesHb, CneaCTBUEM KOTOPOI OHA ABINAC, AMArHOCTUPOBAHA B NEPUOA CTPAXOBAHMA, yCTa-
HOBJIEHHbIIi B OTHOLIEHWY JAHHOT0 3aCTPaXOBAHHOTO NIMLA U He PaHee AaTbl NepBUYHOTO NoA-
KNtoueHa 3aCTpaxoBaHHOrO LA K Nporpamme CTpaxoBaHuA AnA 3aemuiukos (TpaxogaTena
NP NONYYeHINM KpeauTa.

(aKT v AaTa NepBUYHOrO MOAKMIUEHNA K NPOrpaMme CTpaxoBaHUA (TpaxoBaTens GuKcupyetca B 3ads-
NeHUM-aHKeTe, NOAaBaeMOil 3aCTPax0BaHHbIM IULOM baHKy B Lenax nonyyeus

KpeauTa.

[pn HacTynAEHM CTPaxoBOro COObITUA 3aCTPAXOBAHHOMY AINLY WA €T0 POACTBEHHUKAM Heo0X0ANMO:

o C006WuTH CrpaxoBatenio (baHky) o Takom cobbiTum B TeueHne 30 (TPUALATY) KaneHAapHbIX
[iHelf CO AHA, KO/ CTaNo U3BECTHO O HACTYNAeHUY CTPaXOBOr0 COBLITUS;

o npefocTasuTs (TpaxoBatenio (baHKy) AOKyMeHTbI, HeOOX0AMMble ANA CTPAX0BOI BbINAATbI.

WcknioueHns 3 CTpaxoBoro NOKPbITUA:
(TpaxoBoe MOKPbITUE He PACPOCTPAHALTCA Ha COOBITUA, NPOU30LIEALLIME B pe3ynbTaTe:
3. [eiicTBNE, COBEPLIEHHbIX 3aCTPAXOBAHHbIM MLOM B COCTOAHIN aNIKOTOJIbHOTO, HAPKOTUYECKO-
O U/WAM TOKCUYECKOTO OMbAHEHINS; B Pe3ynbTaTe yoTpebneHa M HapKoTUUECKIX, CUNbHO-
JVICTBYIOLLAX NIEKAPCTBEHHbIX NPENAPaToB It NCUXOTPOMHbIX BELLIECTB 663 NpeanicaHma Bpaya
(71 M0 NPeANVUCaHMI0 BPaYa, HO C HapyLLeHeM YKa3aHHOM UM J03NPOBKM);
b ynpaBneHua 3aCTpaxoBaHHbIM LM UCTOUHUKOM NOBbILIEHHOI ONACHOCTI (NH0BbIM Cpej-
CTBOM TPAHCNOPTA WAM UHbIMU MOTOPHBIMYU MaLUMHAMIA, annapaTamu, npubopamu 1 ap.) be3
NPaBa Takoro ynpaBneHus u/ unu 8 COCTOAHIN ANKOTONBHOTO, TOKCUUECKOTO U HAPKOTH-
YECKOTO OMbAHEHNA, a TakxKe 3aBeoMOii Nepeiauy YNpaBneHua NuLly, He UMeBLIEMY NpaBa
YNPABNEHNA 1/ UM HAXOANBLLEMYCA B COCTOAHUM ANKOTONHOTO, HAPKOTUYECKOTO U/UNH TOK-
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h.

CAYECKOTO OMbAHEHUS;
NCUXNYECKIX 3a00N1BAHII, NCUXMUECKIAX UM TAXENbIX HEPBHbIX PACCTPOIACTB, CIn 3acTpa-
XOBaHHOE NINLO CTPaAano UMi He MeHee, yeM B TeueHwe T (0HOT0) roa 10 BKIYEHNA B
Mporpammy CTpaxoBaHus;

Bone3Hi 3acTpaxoBaHHOr0 NLia, BepBble AUarHOCTUPOBAHHOI 0 MOMEHT NepBIYHONO Nos-
KS0ueHIa 3aCTPaxoBaHHOr0 LA K Nporpamme CTpaxoBaHua 1A 3aemuinkos (rpaxoBatens
NpY NONyYeHNN KPEAUTa;

Camoy6uiicTBa UM MOKYLIEHNA HA CAMOYOUIACTBO, 33 CKNOUEHIEM ClTyuaeB (NOATBED AeH-
HbIX JJOKYMeHTaMIn KOMNETEHTHbIX OPraHoB), KOr/aa 3aCTpaxoBaHHoe L0 6bin0 J0BeeHO 10
CaMOyOUiACTBA NPECTYNHbIMI AEACTBUAMI TDETHIX MWL

YUACTUA B NI00BIX ABUALIOHHDIX IEPENeTax, 3a UCKAIYeHem NoNeToB B kauecTse accaxinpa
aBuapelica, NMLEH3MPOBAHHOTO ANA NEPeBO3KIA NACCaXUPa U YNPaBAAEMOrO NUIOTOM, Melo-
L{MM COOTBETCTBYIOWLIWIE CEPTUHUKAT;

3aHATIA 3aCTPAXOBAHHbIM NIMLIOM CMOPTOM Ha NPOGECCOHNbHOM YPOBHE, BKIIOYAA COPeB-
HOBAHWA W TPEHNPOBKM;

MCMONHEHIA CyfiebHOr0 akTa U/unu NpedbiBaHUA B MeCTax neH!A CBOOOAbI;
NPOXOXK/AEHNA CPOYHOI BOEHHOIA (Y KObl, BOEHHbIX CHOPOB.

(Tpaxosoe NOKPbITHE NO puckam «CmepTby» U «/IHBANUAHOCTb» TakKe He PaCpOCTPAHALTCA Ha CObbI-
TUA, NPOU30LEALLUE B pe3ynbTaTe NPOBEAEHIA 0nepaLi 1 (i) rocnuTanu3aumm, KoTopble npamo
CBA3aHbI:

a.
b.

d.

C BPOXAEHHbIMI aHOMANMAMY WA BO3HUKLIUMU BCIEACTBIE HIX 3300N€BAHNAMY;

C nepemeHoii Nona, Co cTepuaM3aUneit, neveHnem becnnoana, npepbiBaHiem bepemeHHoCTI
He M0 MeANUNHCKM NOKa3aHUAM;

C KOCMETIYECKOIA UM NACTUYECKOT XMPYPTHedl, 3a UCKMTIOUeHNEM ClyYaeB, KOrAa onepauus
CAleNnaHa B pe3ynbTate COObITUA, KOTOPOE NPU3HALTCA HECUACTHDBIM ClTyuaem;

 60ne3HbI0 3aCTPaXoBAHHOTO AN, NPAMO BA3aHHOIA ¢ BIY-undekuneit uam CMATom.

JlokymeHTbI ANA NONyYeHUs CTPaXoBOW BbINNATbI:
B cnyuae CMEPTU 3actpaxoaHHoro nuua 8 pesynbrare HECYACTHOTO CJTYHAS nomxHbl 6biTb npeo-
CTaBAeHbI CeayloLLye JOKyMeHTbI:

1.
2.

HoTapuanbHo 3aBepenHad konua CBUAETeNbCTBa 0 CMEpPTH;

Konwa Mpotokon natonoro-aHatommyeckoro BCkpuITUA/ [TpoTokon cyaAe6HO-MeANnLIMHCKOro
BCKPbITUA / KonuA MeAnLIHCKOrO CBUARTENbCTBA O CMEpTH);

Konwua gokymeHTa opraHa MBJ:

MocTaHoBAEHUA 0 BO3OYAEHUU YroNoBHOrO Jena;

MocTaHoBNeHUA 06 0TKa3e B BO30YX/EHIM YrONOBHOTO AeNna;

lpaToKona ¢ MecTa nponcLIeCTBHA 1 Ap.

Konwa AkTa o HecuacTHom Ctyuae Ha npou3BoAcTBe (dopma H-1), B cyuae HecuacTHoro cy-
4aA Ha NPOU3BOACTBE;

[lokyMeHT, y40CTOBePAIOLLEr0 IMUHOCTb U NOAHOMOUNA BoirosonpuobpeTatens uam ero npea-
CTaBuTeNA (B TOM YnCAe, NacNopT, AOBEPEHHOCTb, A0KYMEHTbI, NOATBEPXAAloLLMe BCTYNNeHMe
B IPaBa HaC/1eA0BaHUA).

B cnyuae CMEPTU 3acTpaxoaHHoro nua 8 pesynsrate BONE3HU aonxHbl ObiTb NpefocTaBneHbl Cne-
AYI0LLME AOKYMEHTBI:

1.
2.
3.

HotapuanbHo 3aBepetHad konua (BuAeTenbCTBa o cMepTy;

Konua Cnpaskit 0 cmepTw, konua [1ocMepTHOr0/Naton0roaHaToMInYecKkoro 3NuKpu3a;

Konua Beinucki 13 ambynaTopHoii KapTbl 3aCTpaxoBaHHOTo uLa 3a 3 (Tpw) roaa unn konua
(npaBKi C NepBIYHOI ANArHOCTUKOIT 3ab0neBaHNA;

JloKyMeHT, yZ0CTOBePAIOLLEr0 IMYHOCTb U NOAHOMOYUA Bbirogonpuobperatens uin ero npea-
CTaBuTeNA (B TOM YuCae, NacNOpT, AOBEPEHHOCTb, AOKYMEHTbI, MOATBEPXKAAILLMe BCTyNAeHNe
B N1PaBa HacNeoBaHA).

B cnyuae ycranosnenwa 3actpaxoBatHomy auuy UHBANTMAHOCTIA 1 wan 2 rpynnbl B pesynbrate
HECYACTHOTO CJTYYAR nonHbl 6bITb NPeAOCTaBNEHbI CNeYI0LLAe JOKYMEHTI:

1.
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a.

HotapuansHo 3aBepeHHas konus cipaski Meauko-counansHoit kcneptHoit komuccun (MCK)
00 YCTAHOBAEHWM TPyl UHBANMAHOCTY;

Konua nokymenta opraHa MBJ:

MocTaHoBNEHMA 0 BO30YAEHUM YTONOBHOTO AeNa;



b. TlocTaHoBneHua 06 oTka3e B BO30YXAeHN yroNOBHOrO fiena;
¢ lpoTokona ¢ MecTa npovcLUecTBIA 1 Ap.

3. Konua AkTa 0 HecuacTHoM Criyyae Ha npou3soacTBe (dopma H-1), B ciyuae HecyacTHoro cny-
4as Ha NPOU3BOACTBE;

4. Konwa Bbinuckin 3 ambynatopHoii kapTel 3a 3 (roga) Wan Konua Bbinuckin U3 KapTbl CTauumo-
HapHOro 601bHOTO, B CAyUae NieyeHns B 60NbHULE Nepes YCTaHOBAEHMEM TPYNMbl UHBANNA-
HOCTH.

C 06wMMK yCnoBuAMI S0OPOBONLHOTO CTPAXOBAHNA OT HECUACTHOTO CNyyan
AO «TuHbkoOd (TpaxoBaHue» MOXHO 03HAKOMUTBCA N0 CNeAyIoLLelt CCbinKe:
http://static.tinkoff.ru/documents/tinkoff-insurance/pa_rules.pdf
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