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TepMUHbI 1 onpegeneHUs

AGOHEHTCKUM HOMep — HOMep COTOBOro TenedoHa, NpeaoCcTaBeHHbIN KNMeHTy onepaTtopoM NoABMXKHOW 3Mek-
TPOCBA3U B COOTBETCTBMM C OFOBOPOM Ha OKa3aHue ycnyr CBA3n n npefocTaBfieHHbIN KnneHTom BaHKy B kave-
CTBe OCHOBHOI'O KOHTAKTHOIo HoMepa And VIHCDOpMaLlVIOHHOFO n (bMHaHCOBOI'O B3anmMoaencTems c baHkoMm B paMKax
LOnCTaHUNMOHHOI O OﬁCJ‘Iy)KMBaHVIFl.

ABOHEHTCKOe YCTPOUCTBO — MEPCOHaNbHLIN KOMMbOTEDP, CMAPTHOH, TenedOoHHbIN annapaT uin Apyroe ycTpom-
CTBO, MOAKIOYaEMOE K NIMHUSIM 351eKTPOCBA3M (Mepefaun AaHHbIX) ANs npuema unu nepegaydn baHkom unm Knu-
eHToM CooOLLeHNN.

AyTeHTUPUKALMOHHBIE AaHHble — KoAbl 4OCTYNa, YHUKaNbHbIe noruH (login), naponb (password) KnueHTa,
a TaKkxe Apyrue gaHHble, Cnonb3yeMble 418 4OCTYMNa U COBEPLUEHMA ornepaLmi, B TOM YMCIe C UCMONb30BaHNEM
KapTbl yepe3 BaHkomart, uepes VIHTepHeT-BaHK, MobusbHbI BaHk n/unu apyrue kaHasnbl 06¢nyxuBaHus B VHTep-
HeT, a Tak>Xe KaHasbl COTOBOW CBA3MW. AyTeHTUdMKALMOHHbIE AaHHbIE ABASIOTCS aHanoromM co6CTBEHHOPYYHOM Nog-
MMUCK YNONTHOMOYEHHbIX L KnneHTa.

BaHK — AkuMoHepHoe 06LecTBO «TuHbKodd BaHk», 123060, . MockBsa, 1-11 Bonokonamckmn npoesg, A4.10, cTp.1,
nmueH3una baHka Poccumn N2 267 3.

BaHkomaT — I'IpOFpaMMHO'TeXHVI“IECKVIPI KoMnJiekc, npenHa3HaquHb||7| ANna aBTOMaTU3NPOBAHHbIX (6e3 yyacTtuna
YNOSIHOMOYEHHOI 0 fnLa baHka nnu I'IapTHepa) Bbl4auu 1 MpMeMa HaNMYHbIX EeHEXHbIX CPeACcTB no [Jorosopy, B TOM
ymncne ¢ ucrnonb3osaHeM KapTbl nim TOKeHa, a TakXe BbINOSIHEHUA apyrux onepau,MlZ no ﬂ,OI’OBOpy, npun Hannynmn
Yy BaHka TexHU4eCcKon BO3MOXHOCTMU.

OucTaHuMoHHOe 06cnyxuBaHue — GOPMUPOBAHME N UCTIOSTHEHWE PACMOPSAXEHMI HA COBEPLLEHME onepaLmi
n/mnn 06paboTka 3a9BOK B paMKax YHMBEPCAanbHOr0 AOroBOpa C UCMOb30BaHNEM Ay TEHTUDUKALIMOHHbIX AaH-
HbIX 1/unK KogoB fgocTyna u/vunu npegoctaBnenne MHdopMaLmm no YHUBepcanbHoMy 4oroBopy u/wnv Joroso-
py Yepe3 BaHKoMaT, KOHTaKTHbIN LieHTp BaHka no TenedoHy U/vnmn cant baHka B VIHTepHeT u/unn MHTepHeT-BaHk
n/vnu MobunbHbIN BaHk n/unu gpyrue KkaHasnbl 06CyXXMBaHUSA B IHTEPHET (BKJII0Uast 3NIEKTPOHHYIO MOYTY) u/vnm
KaHarbl COTOBOW CBA3M, BKJloUaa SMS-coobLieHus.

[oroBop — ec/u He yKa3aHo MHOe, TO OJWH U3 CliefyIoLLMX BUAOB [OrOBOPOB:

+ [oroBop pacyeTHOro cyeTa — 3akJIloUeHHbIA Mexay BaHkoM 1 KnmeHToM [oroBop OTKPbITUS, BEAEHWS U 3aKPbl-
TUsi PacyeTHOro cyeTa, BKIIOYaoLWMI B cebs B Ka4ecTBe HEOTbEMIIEMbIX COCTaBHbIX YacTen 3asBky, Tapudbl
1 O6LMe YCNOBUSI OTKPLITUS, BEAEHUS U 3aKPbITUS CYETOB I0PUANYECKUX L U GUINYECKUX JINLL, 3aHUMAIOLLNX-
CS1 YaCTHOM NPaKTMKOW, @ TakXKe NMopsAok BbiMycka U 06CTyXMBaHUS KOPMOPATUBHbIX KapT.

« [orosop 0 nepeBofe AeHEeXHbIX CpeAcTB paboTHMKAM KnneHTa — 3akJiloueHHbI Mex ay BaHkoM 1 KnineHToMm
[OroBOp 0 NepeBofe AeHEeXHbIX CPeAcTB AN 3a4nciieHns Ha KapTcueta PaboTHUKOB, BKOYAIOLIMIA B Ce6si
B KayeCTBE HEOTbEMIIEMbIX COCTaBHbIX YacTel 3asaBky, Tapndbl v O6Lme ycnoBus NepeBofa AeHEXHbBIX CPEACTB
paboTHvkam KnueHTa.

3a[0/HKeHHOCTb — BCE [AeHeXHble CYMMbI, nognexatyme ynnate KnneHTom baHky rno YHuBepcanbHOMY LOr0BO-
py BKo4alwme B cebs cymMMmy KpeamTa, HauncneHHble NPoLeHThl 3a@ Nonb3oBaHne KpeguTom, KOMUCCUK, NNaThl,
B TOM YucCne 3a AOMNONHUTEeNbHbIE YCNIYTUN, @ TakKXe LLITpad)bI B COOTBETCTBUMU C NPUMEHAEMbIMU TapM(DaMVI.

3aaBKa —npeanoxeHune (od>epTa) KnueHTa, agpecoBaHHoe baHky, cogepxalliee HamepeHue KnneHTta 3aksioumTb
¢ Bankom [Jorosop u cogepxallee Bce CyLLeCTBEHHbIE YCI0BUA COOTBETCTBYIOWero [Jorosopa.

3asBneHue o NpUcoegUHeHUU — NUCbMeHHoe Npeanoxexue (odepTa) KnneHTa, agpecoBaHHoe baHky, cogep-
Xallee HaMepeHune KnneHTa 3akniounTb ¢ BaHKkoM YHMBEpCanbHbIA 4OrOBOP, @ TakxKe 3asiBKY Ha 3akfioyeHue
oTaenbHoro forosopa ([oroBopoB) B paMkax COOTBETCTBYOLMX OB6LLMX YCNOBUI 1 CBeAEHUS, HeobxoanMble Ans
naeHTuomkaumm KnmeHTa B COOTBETCTBUM C TpeboBaHMAMM BaHka 1 3akoHodaTenscTBa Poccumckon Gepgepauun.

MHTepHeT-BaHk — cepBuc baHka, no3Bonsiowmnii ocyLlecTBASTL B3anMogencTBmne baHka n KnueHTa, Bknovasn
06MeH MHbOopMaLMen 1 coBepLLeHne oTAeNbHbIX onepauunin no cetm MHTepHeT.

KnueHT — lopyamnyeckoe n1uo Unmn MHAMBUAYaNbHbLIN NpeanpUHUMaTeNb, Ui Gusmyeckoe nN1uo, 3aH1MaloLleecs
YaCTHOWM NPAKTMKOWM, CO3AaHHOE N 3aperncTpupoBaHHOE B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickom ®epfe-
paumun, KOTOPOe B YCTaHOBEHHOM MNOPSAAKe 3ak/1ioumno ¢ baHkoM YHMBepcanbHbIM 4oroBop 1 [JoroBop, B COOTBET-
cTBUM ¢ OBLLMMM YCIOBUAMM.

Koabl goctyna — MVH-koa, undposble 1/unm bykBeHHble 1/Mnn rpadudeckme Kofbl, NO3BOASIOLME UAEHTUDU-
umpoBaTb KnuneHTta npun ero obpalyeHnn B baHk yepes kaHasnbl JucTaHunoHHoro obcnyxusanus. Kogbl JocTyna
ABNAOTCA aHaNoroM CO6CTBEHHOPYYHOM MOAMUCH YNONHOMOYEHHbIX L KnneHTa.

KomnpoMmeTauusa — yTpata Koo 4ocTyna unn AyTeHTUOUKALMOHHBIX [aHHbIX, MoAo3peHue yTpaThl KogoB focTy-
na unm Ay TeHTUOUKALIMOHHBIX AaHHbIX UM BOSHUKHOBEHWE MOJ03PEHMs 0 AOCTYMe TPeTbUX L K Kogam gocTtyna
NI Ay TeHTUGMKALIMOHHBIM AaHHbIM.
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KopnopaTtuBHas kapTta (Kapta) — 6aHKOBCKas KapTa, BbiMyLLeHHas B paMkax [loroBopa pacyeTHOro CYeTa, No3Bo-
nsALLas ee AepxaTento pacrnopsxaTbCs AeHeXHbIMM CpeiCTBaMW B Npefenax ocTaTka Ha PacyeTHoM cueTe n/unm
npegocTasieHHoro baHkoM Kpeguta npu HegocTaTke UM OTCYTCTBMM CPeACTB Ha PacyeTHOM cyeTe, eciv nHoe
He YCTaHOBJIEHO 3aKOHOAATeNbCTBOM Poccuickon ®efepaumm, [JoroBopoM U/mnm npaennamm BaHka.

Kpeaut — fgeHexHble cpeAcTBa, NpefocTaBnseMble KnneHTy BaHkom B 6e3HanM4HoOM nopsigke Ha ycnosusx Joro-
BOpa pac4eTHOro cyeTa (paspeLleHHbIN um TexHudeckmnn osepapadT).

Mo6unbHbIn BaHk — cepBuc BaHka, No3BoNALWMIA OCyLLeCTBASTL B3anMoaencTBue BaHka n KnueHta, Bkto-
yas 06MeH nHdopMaLmet 1 coBepLLeHne OTAENbHbIX onepaumnin, Yepes crneLmnanbHble MPUNoXEHNS MOOUIbHOTO
ycTponcTea (CMapTHOHa, NnaHweTa 1 T.n.).

06wme ycnosusa — O6LLMe YCNOBUS OTKPLITUS, BEAEHUS U 3aKPbITUS CHETOB IOPUANYECKMX WL, UHAVBUAYANbHbLIX
npegnpuHuMaTenen n Gusanyecknx Nnu, 3aHMMAILLMXCA YaCTHOM NPAKTMKOM, @ TakXe NopsAAoK BbiMycka 1 o6cny-
XMBaHUsI KOPNOPATUBHbBIX KapT, ABNSIOLLMECS NMPUTOXKEHUEM K HACTOALMM YcnoBuam/O6Lwme ycnosus nepesoaa
OEeHEXHbIX CpecTB paboTHUKaM I0PUONYECKUX NNLL U MHOMBMAYANbHBIX NpeanpUHUMaTENen.

ony6aukoBaHue nHpopmaLmm — npegocTaBneHne MHGopMaLMK NoObIM TPETLUM NULLAM, MPU KOTOPOM YHUBEP-
CasbHbI JOrOBOP, U3MEHEHUS, BHOCUMBbIE B UX TEKCT, @ TakXe Jllo6ble 4OKYMEHThI, 3faBaeMble BaHKoM Bo ucnos-
HeHWe yCIoBUiA YHNBePCanbHOro A40roBopa, pasMeLLaloTcs B 06LeM focTyne Ha opuLmanbHOM canTe BaHka
N CTAHOBATCA JOCTYMHBLIMU K 03HaKOMeHMIo KNMeHTaMm ¢ MOMeHTa pasMeLleHns JOKYMEHTOB.

MapTHepbl — opraHun3aLmu, 3akioumBLLe ¢ BaHKOM [OroBOp O NpUEMe W Bblaave AeHeXHbIX CPeCTB, Hanpas-
NeHHbIX B agpec KnueHToB BaHka, a Takxe UHble foroBopkl. MHdopMauua o MapTHepax A4ocTynHa Ha oduumanb-
HOM caliTe BaHka B IHTepHeT no agpecy

MWH-koa — undpoBOMN NepCoHanNbHbIN MAEHTUPUKALIMOHHbBIA HOMEP, MpUcBanBaeMbIv kaxxaon Kapte baHkom nnm
Ha3HayaeMbl KNMeHTOM CaMOCTOATeNIbHO MOCPeACTBOM KaHanoB [AMUCTaHLMOHHOIO 0OCAYXMBAHUS, U CYyXaLllunm
ans naeHtndukaumm KnveHta npy NnposegeHuM onepaumm ¢ ucnonb3oBaHneM KapTel B 6aHKOMaTax, TepMmuHanax
1 1.0. Cnoco6 HasHauyeHus NMNH-koga onpenensaeTca baHkoM.

PacueTHbI cveT — H6AHKOBCKMI (pacueTHbIN) cueT KNMeHTa, nepeyeHb onepauui, a Takxxe nopsagok v ¢opMbl pac-
4YeTOB MO KOTOPOMY ONpefensTCa AeNCTBYIOWMM 3aKoHOoAaTeNbCTBOM Poccunckon Oefepaumm, HOPMaTUBHBIMU
akTamu BaHka Poccun, BHyTpeHHUMM JoKyMeHTamMn baHka 1 YH1BepcanbHbIM JOrOBOPOM.

Coob6ueHne — nHbopmMaums, nepefaBaemMas B pamkax [orosopa, nocpecTBOM CEPBUCOB COOBLLIEHWI MO MaeH-
TdUKaTopy, NpeaocTaBieHHoMy BaHKy KiMeHTOM, MOGMIIbHbIX MPUTOXeHW BaHKa UK ¢ UCMOIb30BaHMEM UHbIX
BO3MOXHOCTe AGOHEHTCKOrO YCTPOWCTBA, B TOM UMclie push-yBedoMeHus.

TapudHbI NnaH — JOKYMEHT, cogepXallyuii MHGOopMaLMIo 0 pa3Mepe 1 NpaBuiax NPUMEHeHUs, pacyeTa, B3nMa-
HUSA N HAYUCTIEHNS MPOLEHTOB, KOMUCCUI, NNAT M WTPadoB, ABASIOLNNCA HEOTHEMIEMOM YaCTbl0 COOTBETCTBYIO-
wero [Jorosopa.

Tapudbl — coOBOKYNHOCTb TapuUdHbIX NIAHOB, SIBASIOLLASACS HEOTbEMIIEMOM YacTbio YHUBEPCanbHOro 4OroBopa.

TokeH — 311eKTPOHHOE CPeACTBO NaTexa, coAepxallee Habop pekBMU3nUTOB KapTbl, BbIMyCKaeMoe CaMOCTOsATe b=
HO K/IMeHTOM uYepes 3/1eKTPOHHOE YCTPOMCTBO, @ TakXe C UCMosb30BaHneM MobunbHoro BaHka, kKoTopoe No3Bosis-
eT KnueHTy coBepLlaTh onepaumm NocpeacTBOM TEXHOOM MM GeCKOHTAKTHbIX MiaTeXen.

YHUBepcasibHbI JOroBOp — 3aKJIIOUYeHHbI Mexay BaHkoM 1 KnneHToM [oroBop KOMMIEKCHOro 6aHKOBCKOro
06CNyXXMBaHNS I0PUONYECKMX AL, MHAUBMAYANbHBIX MPeAnpUHUMaTenen n Gnsnyeckux NnL, 3aHMMatoLLIMXCS YacT-
HOW NPaKTUKON, BKITIOYAIOLLMIA B ce651 B KAUeCTBE HEOTbEMIIEMbIX COCTaBHbIX YacTeln HacTosAwme Ycnosus, Tapuosl
1 3asBneHne 0 NpUcoeauHeHNN.

Ycnosua (YKBO) — HacTOALMA OKYMEHT, ABASIOWMNIACA HEOTbEMIIEMOM YacTblo YHUBEPCAbHOIro [OoroBOpa.

AnekTpoHHasa nognucb (3M) — nHdopmMaLma B 3eKTPOHHON HopMe, KoTopasi NpMcoeanHeHa K Apyron nHoop-
MaLumm B 311eKTPOHHON dopMe (nognumceiBaeMorn nHdopMaLmm) unm nHeiM 06pa3oM CBsAi3aHa ¢ Takon nHbopmaumen,
ncnonb3yeMasn ang onpefeneHns nmua, NoanncbIBaoLLEro MHGopMaLmio, NpefHasHaueHHasa Ans 3aLmTsl ToANUChI-
BaeMon MHGOPMaLIMK, NONYYEHHOW B pe3ynbTaTte KpunTorpaduyeckoro npeobpasoBaHns nHGOpMaLMm C UCMOSb-
30BaHMWEM KJll04a 3N1eKTPOHHON MOAMMUCU.

OcCHOBHbIe NONoXXeHud

B pamkax YHuBepcanbHoro fgorosopa baHk npefoctaBnseT KNMeHTy BO3MOXHOCTb 3aK/toueHWst 0TAeNbHbIX [oro-
BOPOB B COOTBETCTBUM C OBLLMMU YCIOBUAMU.

Ecnu kakoe-nMb0o NonoxeHne HaCTOALLMX YCNOBUI MPOTUBOPEUUT NOMNOXEHUSM, YCTAHOBNEHHbLIM COOTBETCTBYIO-
LMK O6LLMMM YCTIOBUSIMU, TO MPUMEHSIOTCS NOMOXEHWS, yCTaHOBNEHHble O6LMMM YCIIOBUSAMM.

Lnsa 3aknioyeHns YHuBepcanbHoro gorosopa KnueHT npegocTasnseT B baHk 3asBky B cocTaBe 3aABneHUs o npu-
coeVHEeHM, MOAMUCAHHYIO YMOHOMOYEHHbLIM NULOM KNneHTa, 1 [OKYMeHTbl, Heo6xo4MMble ANs NpoBeAeHus
naeHTuomkaumm KnmeHTa B COOTBETCTBUM C Tpe60BaHMAMM 3akoHoAaTeNnbCcTBa Poccumnckon Oenepaumm n baHka.
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YHMBepCanbHbIN 4OroBOp onpefesneH Kak CTaHAaPTHbIN yTBEPXAeHHbIN GOPMYNSp U, B COOTBETCTBUM C MOOXe-
HUsaMK cT. 428 MpaxaaHckoro kogekca Poccunckon ®egepauymnn, SBASETCA JOFOBOPOM NPUCOeAMHEHMUSA. YHUBEP-
CanbHbIN JOrOBOP COCTOUT U3 HAacTOALLMX YCNOBUIA, 3asBNIEHMA O NpUcoeanHeHnn 1 TapudoB, a TakKe MOXET UMeTb
B CBOEW CTPYKTYPE MNPUSIOXEHWS, PErfiaMeHThl U T.N., ABNSIOLIMECS ero HeOTbeMIEMOM YacCTblo, yCTaHaBMBalkLime
npaBma n Nopsiiok okalaHus BaHKoM oTAeNbHbIX YCNYr U NpefoCcTaBNeHNs OTAeNbHbIX CEPBUCOB. KNMeHT npu-
COeMHAETCH K YCIOBUAM YHUBEPCATbHOIO JOrOBOPA He MHaYe, Kak B LieSIoM. HeoTbeMIeMOoM YacTblo HACTOSILLMX
YcnoBui ABRSAOTCA cnegylowmne NpUaoXeHUs, B TOM YACI1e, HO He OrpaHMYNBasACh:

» [MpunoxeHune N21: «lepeyveHb JOKYMEHTOB, NpedocTaBnisiemMblx KnmeHToM s NPUCOeAUHEHNS K YCIIOBUAM YHN-
BepcasibHoro 4oroBopa.

« MpunoxeHue N22: «O6LMe yCIIOBUS OTKPHLITUS, BeAeHUSI U 3aKPbITUSI CYETOB I0pPUANYECKUX AL, UHOMBUOYASb-
HbIX NMpeanpuHUMaTene 1 GU3nNYeCcKnx ML, 3aHUMAIOLLMXCS YaCTHOW MPAKTMKON, @ TakxXe NopsAAoK BbiMycka
1 06CNYXXMBaHUS KOPNOPATUBHBIX KapT».

«  [MpunoxeHue N23: «O6LLMe YCI0BUA NepeBoa AeHEXHbIX CpeCcTB PabOTHUKAM IOpUONYECKUX UL, U UHOUBU-
[AyanbHbIX NpeanpuHUMaTenemn».

YHuUBepcanbHbI 4OroBop ony6aMKoBLIBAETCS Ha opuLManbHOM canTe BaHka. MOMeHTOM 03HakomneHust Knnen-
Ta C yCNOBMAMU YHMBEPCANbHOrO AOrOBOPa, B TOM YMCSIE, C USMEHEHWNAMM, BHOCUMbBIMU B TEKCT YHUBEPCANbHO-
o 4OroBopa, cuMTaeTcst MOMeHT Ony6amMkoBaHmA nHopmaumn. C Lenbio 03HakoMmIeHVsa KNMeHToB ¢ YCoBusamMm
1 Tapndamm baHk nybnukyeT Ycnosua n Tapudbl (TapudHble nnaHbl) Ha cante baHka B MIHTepHeT no agpecy

, NPV 3TOM BaHk Tak>e MoxeT pa3mecTuTb Tapudbl (TapndHble NnaHbl) Ha NepCcoHanbHbIX CTPaHMLax
KnmeHToB 1 MHTepHeT-BaHke / MobunbHoM BaHke. [lonofHUTeNbHO BaHk MoxeT MHGOpPMUPOoBaTh KnneHTa UHbIMU
cnocob6amu, No3sonsWMMN KnmeHTam nonyuntb MHGOPMaLIMIo U YyCTaHOBUTb, UTO OHa UcxoauT oT baHka. [laton
ny6nmnKaLmMm ykasaHHom MHGOPMaLMK cCUMTaeTCs AaTa ee NepBoro pa3MeLleHns Ha canTe baHka B IHTepHeT
no agpecy

YHUMBEpCanbHbIA JOrOBOP 3akJiouaeTcs MyTeM akLenTa BaHkoM odepThl, cofepXalleiics B 3asiBke B cocTaBe 3asB-
NeHus o NpucoeauHeHUn. AKLenTom odepThl ABNSETCA OTKPbITUE KNMeHTy PacueTHOro cueTa, eciv MHoe He 6yaeT
YCTaHOBJIEHO YHUBEPCASIbHLIM JOFOBOPOM.

B cnyyae Hanuuma B 3asBke B COCTaBe 3asB/ieHNs 0 NPUCOeANHEHUM 0DepThl Ha 3akJTloUYeHne Heckobkux Joro-
BOPOB MOMEHTOM 3akJll04eHNs YHMBEPCanbHoro gorosopa 6yaeT ABNATLCA NepBbIv akuenT BaHkoM cooTBeTCTBY-
foLen opepTbl.

MoanucbiBasi 3asiBReHNe 0 NPUCOeANHeHNN/3asaBKy, KIMeHT NoATBepXXAaeT, YTO 03HAKOMIIEH C NpaBuiamm, nopsg-
KOM, CTOMMOCTbIO 06CYXXMBAHWUSA, MOMHOCTbIO M 6€30r0BOPOYHO NMPUHUMAET YCIOBUSA UX 0Ka3aHWs, a Takxe noa-
TBEpXAaeT GakT Toro, UTo YHMBepCanbHbIN JOroBOp He CofepXaTt obpeMeHnTenbHbIX Aa KnueHTa ycroBui.

BaHK B COOTBETCTBUM C BHYTPEHHWUMI MPaBUNaMm U B CIyYasx, NpedycMOTPEHHbIX 3aKoHO4aTeNIbCTBOM Poccuitckoi
®epfepaumu, BNpaBe 0TKa3aTbCa OT 3aKJIoYeHUs YHMBepPCanbHOro AoroBopa (Jorosopa) ¢ opuanyeckmm fuLom
WM UHOMBUYaSIbHBIM MPeAnpUHUMATENEM, MU GU3UUECKUM NIULIOM, 3aHUMAIOLLIMMCS YaCTHOM MPaKTUKOM.

069a3aTenbHbIM yCoBMeM YHUBepCcanbHOro 4oroBopa sBseTcsa oTKpbiTUe baHkoM KnneHTy PacyeTHoro cyeTa.

BaHK NpyHMMaeT pelleHne o NnpefocTaBneHnn ycayr KnneHTy Ha ocHoBe MHGOPMaLIMK, MOSTYYEHHON B pe3ynbTa-
Te ngeHTndMKaunm KnnenTa, B TH. NnpegocTaBfieHHon baHky KnneHToM, ecniv MHoe He MpeayCMOTPEHO 3aKoHOAa-
TenbcTBOM Poccumckon Oenepaumnun. MNMpu aToM BaHk BnNpaee 3anpocuTb y KnveHTa AONONHUTENbHYIO MHDOPMaLMIO.

MpenocTasneHne 3aaBneHNs 0 NPUCOSOUHEHUN U BCEX HeobxoanMbIX AOKYMEHTOB OCyLlecTBideTCA ynoJIHOMO-
YeHHbIMK NnLaMun KnuenTa.

[lns 3aKnoyeHns oTaeNbHbIX [JoroBOpoOB B paMKax yxKe 3aK/IloUeHHOro YH1BepcanbHoro gorosopa KnveHT npefo-
cTaBnseT B baHk 3asBky, 0pOpPMIIEHHYIO, B TOM YMCle, Yepes KaHasbl UCTaHLMOHHOr0 06CyXMBAHNSA C UCMOSb30-
BaHMeM AyTeHTUPUKALMOHHbIX AaHHbIX M/vnn KogoB OocTyna B nopsaake, onpeaensieMoM HacTOALWMMM YCNOBUSMU.
BBegeHue (cooblieHne BaHky) KnneHToM AyTeHTUdUKALIMOHHBIX AaHHbIX U/ Koo oocTyna npu opopmieHnm
3anABKM 03Ha4YaeT npegocTaBneHne KnmeHToM BaHky [loroBopa Ha YCNOBUAX, U3NTOXEHHBLIX B COOTBETCTBYIOLLNX
O6LWKMX YCNOBUSAX.

PacnopsixxeHue geHexHbIMM cpecTBaMuM Ha PacueTHOM cyeTe, OTKPbITOM B BaHke, ocyLlecTBASIeTCA Ha OCHOBAHUU
pacyeTHbIX JOKYMeHTOB KnneHTa, Harnpas/ieHHbIX MOCPeACTBOM V|HTepHeT'BaHKa/MO6VIJ'IbHOI'O BaHka nnv nHelm
KaHanam OucTaHUMoHHOro O6CJ'Iy)KVIBaHVIF| MCKNIOYNTENBbHO C UCNO/Ib30BaHMEM aHanora CO6CTB€HHOpyHHOl7I noa-
MncKn, B TOM Yucne, HO, He orpaHnYMBadACh, 3J'IeKTpOHHOﬁ noAMUCLIO YNOTHOMOYEHHO 0 Nnua KnneHra.

BaHK BnpaBse NpuHATL pelleHne 06 oTkase KnnMeHTy B NpueMe pacrnopsxkeHW Ha NposefeHue onepawmnin no Pac-
YeTHOMY CYETY, MOAMUCAHHBLIX aHAI0rOM CO6CTBEHHOPYYHOM MOAMMCK (B TOM YNCHIE, B C/yYae OTCYTCTBUA TEXHU-
YeCcKoW BO3MOXHOCTM NpoBeAeHMs onepaLuii no PacyeTHOMY cyeTy nocpencTsoM MHTepHeT-BaHka/Mo6uibHOro
BaHka n/vnv nHoMy kaHany OUcTaHLUMOHHOIro 06CnyXmBaHus). B Takom criyydae KnveHT 06a3aH npefocTaBuTb
B baHk Hagnexalynm o6pa3oM COCTaBNEHHYIO 1 3aBEPEHHYI0 KapTouKy ¢ o6pa3Lammu NOAMNMCeN 1 0TTMUCKa Neya-
TW. MpaBo NOAMNWCK PacyeTHbIX 4OKYMeHTOB KnveHTa 6yayT UMeTb COTPYAHUKM / NpeAcTaBuTenu KnneHTa, Hag-
nexatymm o6pa3oM ynoHOMOYEHHbIE Ha PacnopsXeHue AeHeXHbIMU cpecTBaMmM Ha PacueTHOM cyeTe, o6pasubl
MOANMCEN KOTOPbIX YKa3aHbl B KApTouke ¢ obpa3LamMm Nognmcen n oTTncka nevaTtv, npeaocTaBneHHon KnmeHTom.
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KpoMe Toro, BaHk BripaBe 3anpocuTb y KnneHTa fononHUTeNbHYI0 MHGOPMALIMIO /MK OKYMEHTHI. B Takmx ciy-
yaax BaHK NPMHMMAET TONIbKO HaAeXallmM 06pa3oM 0popMIIeHHbIe pacyeTHbIe AOKYMEHTbl Ha 6yMaXHOM HOCK-
Tene U UCNonHAET Ux He nosgHee 30 (TpUaLaTh) paboumnx Hern co AHA UX NOCTyNneHna B BaHk.

3akJsioyeHeM YH1BepcanbHoro gorosopa KnneHT npegoctaBnseT BaHKy akLenT Ha UCNOMHEeHMe pacropsxe-
HWM BaHka B OTHOLLEHUM BCeX HAHKOBCKMX CYeTOB KMeHTa, OTKPbITbIX B BaHKe, a Takxe 3f1eKTPOHHBIX AeHEXHbIX
cpencTs, NpefocTaBneHHbIx KnneHToM BaHky, B cyMMe, He NMpeBbILLaoLein 3afomkeHHoCcTU KnneHTa no YHuBep-
canbHOMYy [OroBOpPY WU/unu [oroBopam, B Liefisix NnoralleHust yKazaHHOM 3a40MKeHHOCTU.

BaHk HanpaBnseT KnveHTy uHdopmaumio, CBA3aHHYI0 C YHMBEpCasbHbIM JOrOBOPOM U/vunu [JoroBopoM, B TOM
ymcne BbINUCKKU, MOCPEACTBOM NOUYTOBbIX OTMPABAEHNIA NN KaHana OUCcTaHUMOHHOMO 06CyXMBaHMSA (N0 yCMOT-
peHuio BaHka). Mpwu 3ToM KNMeHT HeceT BCe PUCKK, CBA3AHHbBIE C TEM, YTO HanpasneHHas BaHkoM KnneHTy nHdop-
MaLMs MOXET CTaTb AOCTYMHOM TPETbUM NLaM. KNneHT Bnpase 0TKa3aTbCs OT Kakoro-nmbo KOHKPETHOro crnocoba
1M cnoco6oB NpefocTaBieHns MHopmaLmm oT baHka B pamkax YHMBepcanbHOro 4oroBopa, Mpuy ycnoBmm coxpa-
HeHWA X0Ts 6bl OQHOIO KaHana nNpeaocTaBneHns nHbopmaLmm ot baHka.

BaHK He HeceT OTBETCTBEHHOCTU B Cilyyae oTkasa KnmeHTa oT BCcex Cnoco60B nosyveHns uHdopMaLmnm. BaHk
He HeceT OTBETCTBEHHOCTb B C/lyyae, Korga no yCTaHOB/eHHbIM KIMeHToM kaHanam/cnoco6am nosyueHns MHGop-
Maumu KneHT HejoCTyneH/oTCy TCTBYeT.

Puck HenonyyeHusa KnveHToM yBeJOMIeHUs, COOBLLEHMS, 3aNpoCca, NpeanmcanHms, TPe60BaHMA N MHOTO AOKYMEH-
Ta, HanpaBfieHHOro baHkoM N6bIM CNOCOH60M, YKa3aHHbIM B M. 2.13 HacToALWMX YCNoBui, HeceT KNMeHT, BKoYas
NpaBoBble MNOCNeACTBUS, CBA3aHHbIE C HEMCMOSIHEHMEM HanpaBieHHOro baHkoM yBeJOMMIeHMs, COO6LLEHWS, 3anpo-
ca, npeanucaHus, TpeboBaHNS U MHOMO OKYMEHTa.

[oKyMEHT, NoANMCaHHbIA INeKTPOHHOW NOAMMCHIO YMOHOMOYEHHOr0 1ua KnneHTa, MMeeT Takyto Xe opuande-
CKYI0 CUAY, Kak U MOANMCAHHBIN COBCTBEHHOPYYHO TakUM NTIMLIOM [OKYMEHT Ha 6YMaXXHOM HoCUTene, 1 BNeYeT npea-
YCMOTPEHHbIE A5 YKa3aHHOro AOKYMeHTa NpaBoBble MOCAeACTBUS. Hannume B [OKYMEHTe DNIeKTPOHHOM MOSMUCHK
YMOHOMOY€EHHOI0 fmLa KnneHTa o3HayaeT, YTo JOKYMEHT HanpaeJ/ieH M NoANMCaH YNOMHOMOYEHHbIM ML oM Knn-
€HTa, a CBefjeHns, CoAepKallmecs B TaKOM AOKYMEHTe, MPU3HAoTCA NOANMHHBIMW, [OCTOBEPHbBIMU M PaBHO3HAY-
Hbl JOKYMEHTY Ha 6yMaxXHOM HocuTene, NoANMCaHHOMY CO6CTBEHHOPYYHON MNOAMUCHI0 YNOAHOMOYEHHOI0 LA
KnneHrta.

O6MeH fokyMeHTamu B IHTepHeT-BaHke/Mo6unbHoM BaHke 1/vnu Yepes nHo kaHan AUCTaHLMOHHOIo 06chy-
XMBaHMA B paMKax YHMBEPCanbHOro 4OroBopa ABASeTCS IOPUANYECKN 3HAUNMBIM OKYMEHTOO60POTOM. Takmne
LOKYMeHTbl BaHk 1 KnuneHT (ganee npy COBMECTHOM YNOMUHaHUM — CTOPOHbI) MPU3HAIOT COCTaBNEHHLIMU B NMUCb-
MeHHom ¢opme. CoobLeHMs, HanpaBeHHble No6bIM M3 CNoCco60B B paMkax [loroBopa, MpuU3HatoTCs CoobLeHUsIMN,
cofepxalymMmm BonensbasneHne oTnpasueLlen CTOPOHbI Ha YCTaHOBIEHWE, M3MEHEHWE NN NpekpaLleHne npa-
BOOTHOLWeHMI CTOPOH B paMkax YHvBepcasnbHoOro 4orosopa. CTopoHbl MPU3HAIOT MOJTlyYeHne Takoro coobLeHns
topmanyeckum pakTom. CoobLeHna KnmeHTa [OMKHbI MOANMUCHIBATLCA INEKTPOHHON NOANMUCHIO YOHOMOYEHHO-
ro nvua KnueHTa B ciyyasx, korga nognvcaHne Takux coobLleHn ansetca Tpe6oBaHMeM HOPM OeNCTBYOLWEero
3aKkoHopaTenscTBa Poccuickon ®epepauum, npaBun baHka, a Takxe ycnosuin YHMBepCcanbHoro orosopa. CTOpoHbl
COrNacUNNCh, YTO 3NEKTPOHHBbIE [OKYMEHTLI CTOPOH B pamMKax YHMBEPCanbHOro 40roBopa Npu3HaloTCs 3/1eKTPOH-
HbIMM [OKYMEHTaMK, NOANMCAHHBIMU MPOCTOM 31eKTPOHHOW MOAMMUCHIO, ABNAIOTCA PABHO3HAYHBIMW [OKYMEHTaM
Ha 6YMaXHbIX HOCUTENAX, MOANUCAHHBIM COOCTBEHHOPYYHOW NMOANMUCHIO YNOHOMOYEHHOr 0 nua KnneHTa. dnek-
TPOHHBIN AOKYMEHT, OTNpaBfieHHbIN KNneHToM B BaHK ¢ 3aaB1eHHbIX KITMeHTOM 311eKTPOHHbLIX KOHTAKTHbIX AaHHBbIX,
CUMTAETCS HaMNpPaB/EHHbLIM OT YNOTHOMOYEHHbIX L KNMeHTa, Co3AatoLWmMX U/Mm UCMOoMb3YIoLMX KIloY MPOCTON
3M1eKTPOHHOM NoAMNMUCK.

[na kax o ycnyrv npumeHsaeTca TapudHbIi NiaH, KoTopbii nepeaaetcs KnMeHTy NoYTon U/unmn 3akasHow noYTomn
N/Wnn KypbepcKon ciy60i 1/unv npefocTaBaseTcs NocpencTBOM KaHanoB AMCTaHLUMOHHOO 06CyXUBaHUS.
Cnoco6 goctaBku onpefensetcs baHkoM.

B Lienax McnonHeHUs pacnopsikxeHuin KnvmeHTa v pacnopsixkeHnin BaHka, akLenT Ha oCyLLecTBIeHWe KOTOpPbIX npe-
JocTaBrieH KneHToM, opopmiieHne pacyeTHbIX (MaTexXHbIX) JOKYMEHTOB ocyllecTBAeT baHk, a KnueHT npefo-
cTaBnseT baHKy COOTBETCTBYIOLLIME NMOSTHOMOUMS.

KnueHT HacTosIlmMM NpefocTaBnseT baHKy 3apaHee AaHHbIN akLenT Bcex TpeboBaHU BaHka B CyMMe Takux Tpe-
60BaHWI, B TOM YMCTIe, aKLIeNT Ha CMMCaHWs ¢ PacyeTHOro cyeTa AeHeXHbIX CPeACTB B pasMepe npeabsaBieHHbIX
BaHkoM Tpe6oBaHWI B onnaTy ycayr BaHka B CPOKM, YCTaHOBEHHbIE YCITOBUAMM YHUBEPCASbHOIO [OrOBOPa, AeW-
CTBYlOLIME Ha JaTy NPefoCTaBNeHNs Takon yCayru.

Ha ocHoBaHMM 3apaHee NpenocTaBieHHoro KnneHTom BaHKy akLenTa, B COOTBETCTBUM C MONOXeHUaMU M. 2.19
HacToAwwmx Ycnosuin, BaHk 6e3 JoNONHUTENbHOrO cornacus KnueHTa, Bnpase CNMCbiBaTb AeHeXHble CpeacTBa,
HaxofasLmMecs Ha PacueTHOM cyeTe, B C/lyyasix, yCTaHOBIIEHHbIX 3aKOHOAaTeNbCTBOM Poccuickon ®egepauunm unm
npeaycMOTPEHHbIX YHMBEPCanbHbIM [JOrOBOPOM, & UMEHHO:

+  KOMUCCMM/NNaThl 338 NpefocTaBneHne yeyr (KOMMCCUMOHHOe BO3HarpaxaeHue U/unm nHble pacxoasl baHka
B CBA3U C OKa3aHueM KnneHTy ycnyr);

. HeyCTOVIKy, npegycMOTPEHHYI0 YCITOBUSAMU YHUBEPCANIbHOIro JOroBOpa;
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*  CYMMbl J€HEXHbIX CpeacTB, nognexalmnx ynnate KnmeHToM baHky n 06543aHHOCTb MO ynjiate KOTOpPbIX HACTYy-
nmna no UHbiM OroBopaM, 3akJsllo4YeHHbIM MeXxay BaHkoM u KnneHToMm, B pa3mepax, nopAanke n Ha ycnosugdx,
npenycMoTpeHHbIX TaKUMKU OroBOpamMu;

+  CYMMbI MPOCPOYEHHOM 3a0MmKeHHOCTU KnneHTa nepes BaHkoM No YHMBepcanbHOMY AOr0BOPY W UHBIM [Or0BO-
pam, 3aK/toUYeHHbIM Mex gy BaHKoM 1 KiieHTOM B pasmepax, nopaake v Ha yCIoBKsAX, MPeayCMOTPEeHHbIX Taku-
MW JOrOBOPaMK, € MioBbIX cHeToB KNneHTa, OTKPbITLIX B BaHKe;

+  OWMBOYHO 3aUNCTIEHHbIE CYMMbI, U3MIULLHE YNiaveHHbIe NMPOLEHTbI, @ TakXXe UHble AeHeXHble CPeacTBa, Noa-
nexalume ynnate/Bo3spaty KnneHTom BaHky.

B cnyuvae, ecnun gencTtens baHka no N3MEHeHMI0 PEKBU3NTOB MM @aHHYIMPOBAHMIO NAaTeXa CBA3aHblI C 4OMNOS-
HWUTENbHBIMW pacxodamu, MPAMO He ykasaHHbIMy B Tapudax, KnneHT o6a3aH Bo3MecTUTb BaHKy Takune pacxofbl.
HacToswmm KnueHT nopyyaeT BaHky cnucatb CyMMy 3TUX pacxofoB CO cHeTOoB KnveHTa B NopsaKke 3apaHee AaH-
HOro akuenTa.

B cnyyae owmbkm co CTOpoHbI BaHka Bce AencTBUSA Mo 3anpocam, U3MEHEHMIO PEKBU3UTOB, aHHYIMPOBAHMIO Nna-
TeXa 1 ero NoBTOPHOMY UCMOSTHEHMIO OCYLLECTBAsATCA BaHKOM 3a CBOW cyeT.

CpefcTBa, BO3paLleHHble Mo UCMONHEeHHbIM nnaTtexam KnveHTa BceAcTBME OLUMBOYHBIX MAaTEXHbIX PEKBU3UTOB
nn6o no 3anpocy 06 aHHYAMPOBAHMM NIaTeXa, 3aYNCNFIOTCA Ha PacyeTHbIN CYeT B CyMME, NosyveHHoM BaHkoMm.

CornacHo cT. 160 paxpaaHckoro koaekca Poccunckon Gegepaummn ans 3aBepeHns CnpaBok, CBeAEHUN U MUCEM
no YHMBepcanbHOMY JOroBopy U/vnun JoroBopaM, MOXeT 6blTb MCMOMb30BaHO GpakCMMUIIbHOE BOCMpOU3Be-
AeHve noanmcK ynonHoMo4YeHHoro nuua baHka un rpadumyeckoe nsobpaxeHue neyatn baHka, NpocTaBieHHbIX
C UCMONb30BaHMEM CPeCTB MEXaHNUYECKOro U/Unn 31eKTPOHHO-LIMGPOBOIro BOCNPOMU3BEeAeHUSA Ha BhillieyKa3aH-
HbIX JOKYMEHTaXx.

MNpaBa 1 0683aHHOCTN CTOPOH

MoMMUMO MpaB M 06A3aHHOCTEN, NMPeayCMOTPEHHbIX Pa3aenoM 3 HacToALLMX YCNOBUIA, BaHK 1 KNIMeHT MMeloT nNpaBea
1 0683aHHOCTU, YCTAaHOBNEHHbIE COOTBETCTBYIOLLMMU OBLLNMM YCTIOBUAMM.

BaHk 064a3yeTcs:

3.2.1. Cobnoaatb KOHPUAEHLUMANBHOCTb B OTHOLLEHUM Nto60 HOopMaLIMK, cBA3aHHOM ¢ KnneHToM. OgHako Knn-
€HT cornawlaeTcs, 4YTo BaHk BnpaBe nepefaBaTh U packpbiBaTb N06YI0 MHPOPMaLMIO, KacaloLlytocs KnmeH-
Ta, B TY. €ro c4YeToB M onepauumn, adPuaMpoBaHHbIM MLAM, areHTam 1 MapTHepaM, a TakxXe UHbIM TPeTbUM
MM, BKTIOYas KpeanTHbIe 6I0pO U KONNEKTOPCKME areHTCTBa, HE3aBUCMMO OT MeCTOHAXOXAEHWSA Tako-
BbIX, 47191 KOHPUAEHUMANBHOO NCMOMb30BaHWSA, B TOM YnCiie 4NN Lienen B3bICKaHWA 3ad0IKeHHOCTU. BaHk
Take BMpaBe packpbiBaTb 06YI0 Takyilo MHGOPMALMIO B COOTBETCTBUN C peLleHUAMM, PacnopsxXeHns-
MW, MOCTaHOBIEHNSIMU, MPEONUCAHNAMM, MPUKA3aMK, OPAEPAMU NN MHBIMU JOKYMEHTaMM, NCXOOALLNMN
OT OpPraHoB rocygapcTBEHHON BAacTK, a Takxke cyaoB Poccuinckon Oegepaumm.

KnueHT 06a3yeTca:

3.3.1. MpepocTaBnaTb baHky, B TOM Yncnie no 3anpocy baHka [OCTOBepHbIe CBeAEHUS U JOKYMEHTLI, He0OXOANMbIe
BaHky ons ocylecTBieHns GyHKLUA, TpeayCMOTPEHHbIX AEUCTBYIOLMM 3aKOHO4ATeNbCTBOM Poccminckom
Defepaunm, B TOM YnCie JOKYMEHTbI M CBeieHMs 06 onepauumsax ¢ AeHEXHbIMM cpeacTBamMu. HenpegocTas-
neHue no 3anpocy baHka [OKYMEHTOB/CBeeHUIA, B MOPSiAKe U B CPOKU, OnpeaeNieHHble BaHKoM, cunTaeT-
CH CYLLeCTBEHHbIM HapyLleHneM KIMeHTOM yCioBU YH1BEPCANbHOIo 4Or0BOPA.

3.3.2. B TeueHue 3 (Tpex) paboumx gHern NMCbMEHHO MHPOPMMPOBaTL BaHk 060 BCEX M3MEHEHUSAX, OTHOCALLMX-
CA K CBeAeHMAM, MpefcTaBneHHbIM KNMeHTOM B Liensix 3aKioyeHna YHMBepcanbHOro JOroBopa 1 B Liensx
naeHTndUKaLmn, a Takxe He pexxe 1 (04HOro) pasa B rod NoATBEPXAaTb AeNCTBUTENbHOCTbL AaHHbIX, Mpea-
CTaBfIEHHbIX B LIESIAX 3aK/IIOYeHNs YHUBEpCcanbHoro gorosopa. OTCyTCTBME MMCbMEHHOMO YBEAOMIIEHMSA
oT KniveHTa no ucteyeHnn rofa ¢ Aathl 3akio4eHna YHMBepCanbHoro 4oroBopa v Kaxaoro nocneayioye-
ro roga o3Hayaet noareepxaeHne KnmeHToM eNCTBUTENbHOCTA M aKTyanbHOCTU AaHHbIX, NPefoCTaBeH-
HbIX MPUY 3aKNoYeHN YHMBEPCanbHOro 40roBopa.

3.3.3. lNpepocTtaBuTb BaHky AocTOBepHYIO MHbOPMaLMIO ANS CBA3U € KNMeHTOM (YNOMHOMOYEHHBLIMU NnLLaMK),
a B C/lyyae ee U3MeHeHWs1 He3aMeannTenbHO NpPeAoCTaBUTb 06HOBIIEHHYIO MHpOopMaLmio. 0683aHHOCTb
BaHka no HanpasneHuio KnneHTy yBeJOMNEHWA, NpefyCMOTPEHHbIX 3aKOHOAAaTeNbCTBOM Poccuitckon Oepe-
paumu 1 YH1BepcanbHbIM JOFrOBOPOM, CUMTAETCA UCMOMHEHHOM NPU HaNpaBieHUM YBEAOMIIEHUI B COOT-
BETCTBUM C UMeloLencs y BaHka nHdopmaumen ansa ceasu ¢ KnmeHToM.
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CaMoCTOATEeNbHO 3HAKOMUTBLCA € MHGOPMaLMEN, KacaloLLencs BbIMONHEHNUS YCTOBUA YHMBEPCANbHOIO
norosopa He pexe 1 (ogHoro) pasa B KaneHgapHbin Mecsu. MiHdopmaums, pasmeleHHas baHkoM B 06Lem
OOCTYyne B BUAE 3NeKTPOHHbIX AOKYMEHTOB, CYMTAETCH AO/IKHBIM 06pa3oM AoBedeHHOW A0 cBeaeHus Knu-
eHTa ¢ Aatbl ny6nukauum BaHkoM Ha opuLmansHoM caTe BaHka, n/unu ¢ gatel npegocTaBneHns KnmeHTy
3/1eKTPOHHBIX [IOKYMEHTOB NocpeacTBoM MHTepHeT-BaHka/Mo6unbHOro BaHka unm MHOro kaHana AuctaH-
LIMOHHOI0 06CYXMBaHUS.

Cobnioaatb TpeboBaHus OegepanbHoro 3akoHa N2152-03 o1 27.07.2006 «O nepcoHanbHbIX AaHHbIX»
B OTHOLLUEHWUM ML, YbM MEPCOHANbHbIE AaHHbIE NpeAocTaBnATCcs KnmeHToM B baHk B pamkax YHUBepcanb-
HOro [oroBopa. YkasbiBasi B 3asiBNIEHMM O MPUCOEONHEHUN U B MHbIX [OKYMEHTax CBeAeHNsA 0 GU3NYECKNX
nuuax, KnvweHT nopyyaet BaHky u/vnm MNapTHepamM BaHka ocylecTBNsATL 06paboTKy NpeAoCTaBIeHHbIX UM
NepcoHanbHbIX AaHHbBIX YKa3aHHbIX AL B LIENAX UCMONHEHMA YHMBEPCANbHOMO A0rOBOPA, @ TakXe B LieNnsx
npenocTaBfieHna KNneHTy u/Mnm ykasaHHbIM GU3MYeCcKMM NMLaM UHbIX NpoaykToB/ycnyr BaHka. Mpu 3ToM
KnuneHT HeceT 0TBETCTBEHHOCTb 3a NMOC/IeACTBUS, B TOM YMCIIe MMYLLECTBEHHOMO XapakTepa, 3a HapyLue-
HuWe TpeboBaHUA NONyYeHUs Takoro cornacusa Ha 06paboTky KnmeHToM n BaHKoM NepcoHanbHbIX AaHHbIX
yKa3aHHbIX UM dur3ndeckmnx nuu (BkoYas nepefady baHky), a Takxke YTo 40 YKa3aHHbIX GU3NYECKUX NnL
noseaeHa MHPopMaLms B COOTBETCTBMU ¢ TpeboBaHuAMM DeaepanbHoro 3akoHa N2152-03 ot 27.07.2006
«O NepcoHanbHbIX AaHHbIX».

OT3bIB cornacus Ha 06paboTKy, MCMOMb30BaHNe U XpaHeHWe MepCoHanbHbIX AaHHbIX GU3NYECKMX NnL,
noslyyeHne KOTopbIX HEOOXOANUMO UMK XenaTenbHO AR QOCTUXEHUS YKa3aHHbBIX B HACTOALLMX YCNIOBUSX
Lienen, BkJiouas, 6e3 orpaHnyenmns, cnegylowmmm cnocobamu: c6op, cUcTeMaTU3aLmMio, HaKoMIeHue, Xpa-
HeHwe, yTouHeHue (06HOBNEHWE, U3MEHEHME), UCMOSTIb30BaHMe, pacnpocTpaHeHue (B TOM Y1ce nepedaya),
o06e3nnunBaHmne, 6NOKMPOBaHNE, YHUUTOXEHWE, TPAaHCrPaHNYHasA Nepefayda, — a Takke 0CyLleCTBIIeHMe
Mo6bIX MHBIX eNCTBUI € NpefoCcTaBneHHbIMU KnMeHTamMm NepcoHanbHbIMU OaHHBIMU C Y4ETOM OENCTBYI0-
LLlero 3akoHoaTesIbCTBa, @ PABHO OT3bIB COMNACUs Ha MCMOSIb30BaHWe NepcoHasbHbIX AaHHbIX, NepeaaBa-
eMblx BaHky A4na JOCTUXEHUS NPeyCMOTPEHHbIX HACTOALWMMM YCIOBUAMU Liefniei TpeTbeMy Nuuy (B TOM
ymcne HekpeaUTHOW, HE6AHKOBCKOW OpraHM3aumu, a Takxe MapTHepaMm, areHTaM U UHbIM YNOSTHOMOYEH-
HbIM NXLIAM), PAaBHO KaK NpU NPUBEYeHUN TPETbUX JIL K OKA3aHMIO YCIYT B yKa3aHHbIX Lensx (MapTHepam)
C NpefocTaBneHMeM nNpaBa Ha 06paboTKy NepefaBaeMblx MepPCOHAasbHbIX AaHHbIX 6€3 Nofy4eHns aonon-
HUTENbHOIO COrnacus, ABAAETCS OCHOBAHWEM A1 PaCTOPXEHMA YHUBepCcanbHoro gorosopa ([oroso-
pa (-oB)) BaHKOM B 0fJHOCTOPOHHEM NMopsAKe C AaTbl 0T3bIBa YKa3aHHbIX B HACTOALLEM MyHKTe cornacun
B TO Mepe, B KOTOPOW 3aTpyAHAET UK fenaeT HEBO3MOXHBLIM UcrnonHeHne CTOpoHaMu YHUBEPCanbHOMo
porosopa ([orosopa (-0B)) B 4aCTW UM MOSIHOCTLIO. B ciiyyae pacTopXeHWst YHUBepCcanbHOro 4orosopa
(OoroBopa) Mo 0CHOBaHMUSIM, U3I0XEHHbIM B HACTOSALLLEM MYHKTe, cueTa KnneHTa, oTKpbIThle B BaHke, noa-
nexar 3akpbITUIO C AaTbl PacTOPXeHWA YHMBepcansHoro gorosopa (Jorosopa). CTOpoHbl ONpegenunu, 4to
npu pacTopXeHnn YHMBepcanbHoro gorosopa ([JorosBopa) no 0CHOBaHUSM, YKa3aHHbIM B HACTOSLLEM MyH-
KTe, BOMOSIHUTENIBHOrO CornacoBaHuni CTOpoH He TpebyeTcs.

MpenocTaBnATb HOBYIO peAakUmio JOKYMEHTOB, YKa3aHHbIX B MpunoxeHun N2 1 «lepeyeHb JOKYMEHTOB,
npefocTaBnseMbix KnneHToM Afa NpUcoeAnHeHWs K YCOBUSIM YHUBEPCAbHOIO [OrOBOPa» C Y4eTOM BHe-
CeHHbIX M3MEHeHUI B TeueHue 3 (Tpex) pabounx AHel ¢ AaTbl BHECEHWUS U/UNK rocydapCcTBeHHOW perncTpa-
LMK TaKUX U3MEHeHW (eCNN U3MEHEHWS MoanexaT pernctpaLum), B ToM uncie uHdopmaumio, kacatenbHO
NNLL, MMeIoLLMX MPaBO PacrnopsXkaTbcs cHeToM KrimeHTa.

MorawaTb 3a40/MKEeHHOCTb Neped baHkom (I'Ipl/l ee Hannuum) ¢ y4yeToM HeyCTOVIKVI, ecnv oHa bbina Haunc-
f1eHa B COOTBETCTBUM C YHMBEPCANbHbLIM JOMOBOPOM.

HezamepnutenbHo coobLath BaHKy 0 HEBO3MOXHOCTM MOMYYNUTb JOCTYN K MIHTepHeT-BaHKy/MobunsHoMy
BaHKy 1/nnm nHoMy kaHany [McTaHUMOHHOO 06CYXNBAHNSA, B TOM YUC/Ie, HO He OrPaHUYNBasCh, B CITy-
yae Kpaxwu, yTepu KapTbl u/unm AGOHEHTCKOro yCTPOMCTBa U/Unn AGOHEHTCKORO HOMepa, a Takxe KoM-
npoMeTauum. B cnyyae HeCcBoeBpeMeHHOro yBeAoMNeHNs BaHka o Takmx 06CToATeNbCTBax, baHk He HeceT
OTBETCTBEHHOCTb Nepen KNMeHTOM 3a NPSIMOI UM KOCBEHHBIN yLLep6, MPUUMHEHHBIN KNMEHTY NpoTMBO-
MPaBHbIMU/MOLLIEHHUYECKUMW [ENCTBUAMMN TPETBUX UL

06ecneunTb 6e3omnacHoe xpaHeHue KodoB [oCTymna v AyTeHTUOUKALMOHHBIX JaHHbIX, 06ecrneumBaTh KOH-
dunaeHUManNbHOCTb Kitoyei INeKTPOHHBIX MOAMMCEN, B YaCTHOCTM He JOMycKaTb MX UCMOMb30BaHWe TPeTbU-
MM fIMLIaMK, MPUHMMATL Mepbl, HanpaBfeHHbIe Ha NpeoTBpaLLeHMe NonyYeHns 4ocTyna k Kogam gocTyna,
AyTeHTUGUKALIMOHHBIM AaHHbIM, 3. HesamennuTenbHO yBeAoMNATb BaHk 0 HapyLleHUn koHduaeHUM-
anbHocTW. [0 nofyyeHnsa yBenomeHns oT KiMeHTa o HapyLleHun KoHduaeHUManbHOCTM BaHk He HeceT
0TBETCTBEHHOCTU Nepef KIMeHTOM 3a NPOTUBOMNPaBHble/MOLLIEHHUYECKMEe AeNCTBUS TPETbUX UL, MPSIMOM
N/VNn KOCBEHHBIV yLLep6, MPUYNHEHHbIA KNIMeHTY TakuMU OeNCTBUSIMM, B TOM YMCTIe, HO HE OrpaHUYnBa-
ACb, 3@ UCTIONIHEHHbIe BaHKOM pacrnopsixeHus no cyeTy (-aM) KnneHTa, HanpassieHHble B BaHK He ynosHOMOo-
YeHHbIMM IMLIaMU, HeNpaBOMEPHO MOJyUMBLUMM OoCTyn K KogaM goctyna, AyTeHTUGUKALMOHHBIM AaHHbIM,
3NeKTPOHHBLIM NOAMMUCAM U NPUHATbIE BaHKOM K MCMOJTHEHMIO.



3.4.

3.3.01.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

CaMocToATeNIbHO 40 NpYeMa Ha 06CyXMBaHME UK [0 COBEPLLEHMS onepaLmm coobLaTh O BbIFO4OMPU-
obpeTaTene, T.e. 0 NULe, K BbIFoAe KOTOPOro AencTeyeT KNIMEHT, B TOM YMCiie Ha OCHOBAHUM areHTCKOro
[0roBopa, 4OroBOPOB MOPYUEHMS, KOMUCCUM U [OBEPUTESIbHOMO YNpaBeHus, Npu NpoBeAeHUN onepauui
C AieHeXHbIMW CpeCTBaMM 1 MHbIM UMYLLIECTBOM, B 06 bEMe 1 Mopsiake, NpeaycMoTpeHHoM BaHkoM. Henpea-
cTaBneHue B baHk cBefieHWIn 0 BeirogonpuobpeTtatensx sBnsetca coobuieHrem KnneHTta o6 oTcyTcTBMM
TaKOBbIX.

CamMocTonATenbHO coobuiaTh 0 6eHedmUMapHOM BnadenbLe, T.e. 0 Gp1U3nMyeckoM nuue (nuax), kotopoe,
B KOHEYHOM CcYeTe, NMPSIMO UM KOCBEHHO (Yepes TpeTbux Nnu) BnageeT (MMeeT npeobnagaiollee yyactme
6onee 25 npoLeHToB B kKanuTarne) KNneHToM — iopuanyeckmM nLoM nmbo MMeeT BO3MOXHOCTb KOHTPO-
nupoBaTk AencTeua KnneHTta, B o6beMe 1 nopsaake, npegycMoTpeHHoM BaHkoM. BeHeduLmMapHbIM Bna-
aenbuem KnneHta — GpusmMyeckoro nmua, 3aHMMaloLlerocs npeanpuHMMaTesibCKon 4esTenbHOCTbI0 UK
YacTHOM MPaKTUKOM, CYMTAETCH 3TO JIMLIO, 3@ UCKITIOUYEHNEM CTyYaeB, ec/i UMETCS OCHOBAHMSA NoJaraTh,
yTo 6eHedMLMaAPHBIM BiafesbLeM SBNAeTCA MHoe du3nyeckoe numLo.

B TeyeHune 3 (Tpex) paboumx gHen MMCbMEHHO MHPOPMUPOBATL BaHK 060 BCEX M3MEHEHMAX, OTHOCALLMXCA
k cBeeHMsaM, coobLleHHbIM KnneHToM o BbirogonpuobpeTaTtensx n 6eHeduLmMapHbIX BnagenbLax, a Takxe
He pexe 1 (ogHOro) pasa B rog noATBepXAaTh 4ENCTBUTENBHOCTb MPeACTaBNeHHbIX AaHHbIX. OTCyTCTBME
NMUCbMEHHOr0 yBeAOMEHUS OT KniMeHTa No UcTeveHun roga ¢ AaTbl NpefcTaBeHns CBEAEHWIN O BbIFO40-
npuobpeTaTtensax u 6eHeduLMapHbIX BNagenbLax 1 Kaxaoro nocniefyiolero roga o3HavaeT noaTesepxae-
HWe KnneHToM [eNCTBUTENIbHOCTM U akTyanbHOCTW AaHHbIX, MPeoCTaBMIeHHbIX MePBOHAYasbHO.

KnueHT 0653aH coobLnTL B BaHK CBe4eHMS 0 HAaNMMUMKM CTaTyCca MHOCTPAHHOIO HanoronaaTesbLmKa 1 Hano-
ronnatensiymka CLLUA npy oTKpbITMM NepBOro PacyeTHOro cYeTa, a Takxe NpefocTaBNsTs CBeAeHNS 0 Hau-
UMM N U3MEHEHMM CTaTyCa MHOCTPAHHOI 0 HanoronnaTenbLMka U Hanoronnatenswumka CLUA B TedeHune 15
(NATHagUaTH) KaneHdapHbIX OHeN ¢ AaTbl U3MeHeHWs cTaTyca.

Mo Tpe6oBaHMio BaHka Bo3MeLLaTb YObITKM, MPUYMHEHHble BaHKy HencnonHeHneM/HapyLeHeM KnveH-
TOM YCIIOBUIA, MPaBUi U Tpe60oBaHMI1, yCTaHOBIIEHHbIX YHUBepCabHLIM OroBOPOM U/ 3akoHodaTe b-
cTBOM Poccuinckon ®epepaumn.

KnneHT/ynonHoMoueHHble nuLa KnveHTa, cozgatoLme 1 (Mnm) Mcrnonb3ayioLine Koy NMpoCTon 3N1eKTPOHHOM
noanucu, 06a3aHbl XxpaHUTb KOHPUAEHUMANBbHOCTb TaKMUX KITIoYen.

HacToawwmM KNneHT rapaHTupyeT Hanuumne y ce6s NpaBun BHyTPeHHero KoHTposa B Lieniax MOL/®T, a Takxe
Ha3HayeHue cneumasnbHOro Jo/MKHOCTHOMO LA, OTBETCTBEHHOMO 3@ peanu3aumio Npasuni BHYTPEHHero
KOHTponsa B Lensx NOO/®T, B cnyyasx ecnv KnneHT ABNSIeTCS opraHu3aLmei, nepeyeHb KOTOpbIX yKa3aH
B cTaTbe 5 ®efgepanbHOro 3akoHa o1 07.08.2001 N2115-03 «O npoTnBoAeNCTBUM Nerann3aumm (0TMbl-
BaHWIO) LOXOA0B, NMOSTyYeHHbIX MPEeCTYMHbIM MyTeM, U GUHAHCUPOBAHMIO TEPPOPU3MAY.

BaHk Bripase:

3.4.1.

3.4.2.

3.43.
3.4.4.

3.4.5.

3.4.6.

3.4.7.

3.4.8.

TpeboBaTb NpeacTaBneHns KnneHTom, npeactaButenem KnmeHTa u nonyyats oT KnveHTa, npeactaButens
KnueHTa DOKYMEHTbI 1 CBeAeHMUs, NpedyCMOTPEHHbIE 3aKoHOAaTeNbCTBOM Poccuickon Oefepaumm, YHu-
BepcanbHbIM JOrOBOPOM, NMPpU NpoBeAeHnn naeHTudmnkaummn Knnenta, npeacrasutens KnmeHTa, BbIrogo-
npuobpeTatens, 6eHepuLMapHOro BnaaenbLa v 06HOBNEHUN MHDPOPMALIMM O HUX.

[MpoBepsTb AOKYMEHTLI 1 CBeAeHUS, NpefcTaBfieHHble KNMeHTOM AN 3aKoUeHNa YHUBEPCanbHOro 4oro-
BOpaQ, B TOM yucne C npusneyeHneM Tpetbux nnd.

anIBJ'IeKaTb TPETbUX NNL K BbINOJTHEHUIO 06513aHHOCTEN, YCTaHOBJI€HHbIX yHI/IBepcaJ'IbeIM Oorosopom.

Mpu 3aknoyeHnn [JoroBopoB, a Takxe nNpu MHOM obpatleHnn KnveHTa B BaHk ocyLlecTBnaTb HabnioaeHve,
doTorpadupoBaHme, ayamo- n BUOE03annch, BKoYasa 3anucb TenedoHHbIX pa3roBopos, 6e3 yBegomse-
HWA KnuneHTa (ero npefcTaBuTenei) o Takow 3anucun. KnmeHT cornatiaeTcs, Y4to baHk BnpaBe XpaHWUTL Takme
3anncK B TeueHne 5 (MATK) neT C MOMeHTa NpeKpaLLeHnsa oTHoLWeHU ¢ KnneHToM, a Takke UCNonb30BaTh
WX NPV NpoBeAeHUM NoBbIX PaccnefoBaHU B CBA3M C YHUBEPCASbHLIM OrOBOPOM.

3anpalumeathb y KimeHTa JOKYMEHThI 1 CBeieHUs B Cllyuasx, NpedyCMOTPeHHbIX 3aKOHOAaTeIbCTBOM Poc-
cumckon GefepaLmu 1 HacToAwmMMK Yenosuamm (O6LLMMM YCNOBUAMM), B TOM YLCTIe [OKYMEHTBI U CBeae-
HWA 06 onepaLuaAxX C AeHeXHbIMU CpeCcTBaMM.

CoxpaHATb 3@ o601 NPaBo 0TKa3bIBaTb IOGOMY JMLY B PpACCMOTPEHWUW 3asBNEHNSA O MpUcoeanHeHun/
3asBKM M0 OCHOBAHWAM, NPeAyCMOTPEHHbLIM 3aKOHOAaTeNIbCTBOM Poccuiickon ®efdepaumm, MHCTPYKLNA-
Mu/pekoMeHaaLmaMu/nnceMamm 1 T.n. BaHka Poccuu, a Takke B COOTBETCTBUM C YHUBEPCASbHBIM [JOMr0BO-
POM W/UNn BHYTPEHHWUMM NpaBumnamm baHka.

PacToprHyTb YHMBepcanbHbi gorosop (Jorosop) ¢ KNMeHTOM B COOTBETCTBUM C BHYTPEHHUMM NpaBunia-
Mu BaHka v B cnyyasix, npefycMOTPEeHHbIX 3aKOHO4aTeNbCTBOM Poccunckon Oefepaumu.

OTKa3aTb B BbIMNOHEHUN pacnopaxeHna KnueHTa o coBeplleHUn onepauun, no KOTODOIZ He npeacrasne-
Hbl JOKYMEHTbI, B T4. B LleNiaxX VlﬂeHTVId)VIKaLlVIVI, a Tak>Xe B COOTBETCTBUM C BHYTPEHHUMM NpaBunamm baHka
M B Cny4aax, npeayCcMoTpeHHbIX 3aKkoHOO4aTe/IbCTBOM Poccumckon Qepepaumn.



3.5.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

47.

4.8.

3.49. Yctynatb, NepenaBatb l060MyY TpETbEMY NIULLY, B TOM YMCSIe HE UMeloLLieMy 6AHKOBCKOW JINLIEH3MM, 1 pac-
nopsXaTbCs MHbIM 06pa3oM CBOMMM NpaBamu No JoroBopam ¢ KNneHToMm, B COOTBETCTBUM C AeNCTBYIOLLMM
3akoHO4aTeNnbCTBOM, BKJIlOYaA Ny6anyHoe pasmelleHne bBaHkoM MHPoOpMaLMN 0 BO3MOXHOCTW YCTYNKN
npa. (Tpe6oBaHUi) No JoroBopam ¢ KnmeHToM o npeaocTaBneHn 6aHKOBCKMX MPOAYKTOB. [Ns Lienen Takon
ycTynku BaHk BnpaBe nepefasaTtb Nto60oMy GakTUUECKOMY UM MOTEHLMANBHOMY LIeCCMOHapWIo Nobyio
nHdopmaLmio 0 KnneHTe 1 ero 3a40SKEHHOCTM Ha YCIIOBUSIX KOHOUOEHUMANbHOMO NCMONb30BaHWS.

3.4.10. Mpoun3BoanTb 0TMEHY OLLIMGOYHbIX onepaunn 6e3 ysegomneHmsa KnnenTa.

3.4.11. MNpu 0TMEHe OLIMOBOYUHBIX OMNepaLiii He MPOU3BOANTL HAUMCEHME NPOLEHTOB (MPW HANMYWUK Takoro ycro-
BuA B Tapudax) 3a nepmop ¢ AaTbl 06paboTKM OLMOOYHOM onepaLum 4o ee OTMEHBI.

3.4.12. 3a6noknpoBaTh KopnopaTuBHylo kapTy/TokeH 1/vnm orpaHnumTb QUcTaHUMOHHOE 06CyXMBaHMeE NpK
HenpeacTasBneHnn KnmeHTom B baHK akTyanbHOro 1 genctayiollero AGOHEHTCKOro HOMEPA, @ TakXKe JOKY-
MEHTOB 1 CBeJjeHWI, 3anpallnBaeMblx BaHKOM B LIeNIAX MCMONHeHWA 3akoHoAaTenbcTBa Poccuickon Oefe-
pauuu, B TMH. B LeNaxX ngeHTndunkaumm.

3.4.13. Mpu B3MaHWUM KOMUCCUIA 1 NNaT, € BKtoYeHHom cymmon HIC, He cocTaBnATb cyeT-hakTypy.
KnueHT Bnpase:

3.5.1. Ha ocHoBaHWW YHMBEpPCaANbHOro 4OroBopa, K yCI0BUSAM KOTOPOro NpUcoeanHUAca KnmeHT, oTKpblBaTb
BTOPOW U MocneayoLine cueTa U/unm ocTaBnsTb 3asBKY Ha UHble NPOAYKThHI BaHka, HanpaBsas CooTBeT-
CTBYIOLLYIO 3a5IBKY, UCMOSb3ysA MHTepHeT-BaHk/Mo6unbHbIN BaHK 1/vnu nHom kaHan AUCTaHLUMOHHOIO
06CNYXUBAHKS.

3.5.2. W3meHATb KoAbl AocTyna u/unm AyTeHTUdUKaLMOHHbIE AaHHbIe, 06PaTMBLLNCL B BaHK.

3.5.3. Bblbupatb NapaMeTpbl KOMMIEKCHOr0 6aHKOBCKOr0/TapudHOro 06CyXMBaHUSA B Npeenax yCTaHOBEHHbIX
NMMUTOB 06CIYXMBAHNA, NOAKNIOYas/0TK0Yas 4OMOSHUTESIbHbIE CEPBUCH (NMPYU HANIMYUM TaKOW yCIyru
y baHka).

[Mopagok ocyliecTBneHUs
AMCcTaHUMOHHOro 06cnyXXmBaHua

K kaHanam OMCcTaHUMOHHOI0 06CNYXMBAHUS OTHOCATCS:
4.1.1.  KoHTaKTHbIN LieHTp BaHka, ocyLecTBASIOWMI 06CyXnBaHue no TenedoHy.

4.1.2. WNHTepHeT-BaHK, MobUNbHbIN BaHK 1 MHble KaHabl 06CyXnBaHWA B IHTEpHET, B TOM YiCie NPUIOXeHNs,
pa3MeLLeHHble Ha canTax MNapTHepoB B ceTu VIHTepHET, 1 cepBuckl nepeaayn CoobLLeHNnN.

4.1.3. bBbaHkomarTbl.
4.1.3. SMS-nHodo, SMS-6aHk, SMS-3anpochl.

B pamkax AnctaHUMOHHOI O O6CJ'Iy)KVIBaHVIﬂ BaHk npepocTtasngeT KnueHTy MHbopMaumio No YHuBepcanbHoMy
[0roBOpY, HaMNpaBssiAsa ee Mo KOHTAKTHbLIM AaHHbIM KNIMeHTa, yKa3aHHbIM B 3aABNeHUN 0 I'IpMCOGﬂVIHeHVIVI/3aF|BKe.

[Ona coBepleHnsa KNnneHToM onepaumi yepes KaHanbl JUCTaHUMOHHOMO 06CyXnBaHMA ncnonb3yloTca Koabl
poctyna / AyTeHTUdUKALMOHHbIe faHHble / MPOCThIe 3/1eKTPOHHbIE MOANUCH, SBNSIOWMNECS aHANOroM
CO6CTBEHHOPYYHON NOAMUCH.

KnueHT cornawaetcs, 4To onepaLum, COBepLIeHHbIE C UCMOMb30BaHMeM AyTeHTUOUKALUMOHHBIX AaHHBIX U/UK
KogoB [ocTyna, MpU3HaIoTCA CoBepLUEeHHbIMM KIIMeHTOM M 0CnapyBaHUio He NO4NexarT, 3a UCKIIIoYeHUeM CIy4aes,
NPAMO MPeayCMOTPEHHbIX B 3aKOHOAATe IbCTBE.

BaHk BnpaBe ycTaHaBNMBaTb OrPaHUYEHNS Ha OKa3aHWe yCnyr, IpedocTaBseMblx Yepes KaHasnbl AUCTaHLUMOHHOro
06Cny>XMBaHUA NPU OTCYTCTBUM TEXHUUECKOW BO3MOXHOCTU, HANIMYMM OCHOBaHWIA NOA03peBaTh JOCTYN HEYNOHO-
MOYEHHbIX MWL K [IEHEXHbBIM CpeicTBaM U MHPopMaLmm KnmeHTa, a Takxe B Clly4asx, npegycMOTPEHHbIX 3aKOHO-
JaTtenbcTtBoM Poccuiickon ®epepaumn/YHuBepcanbHbIM JOr0BOpOM/MpaBuiamm baHka.

KnueHT cornawaetcs, Yto BaHK He HeceT 0TBETCTBEHHOCTM 3a c60M M 0TKa3bl B [IMCTaHLMOHHOM 06CIYyXMUBaHUN,
CBfI3aHHble C HapyLLIeHWsaMM B paboTe 060pyLoBaHWS CBSI3U U/WUIN ceTe CBSA3U, Y BO3HWKLUME B 3TOM CBS3W YObITKM.

BaHk BrpaBe 0Tka3aTb KnneHTy B npreMe Yepes KaHasbl AUCTaHUMOHHOI0 06CYXXMBaHWUSA Pacropsi)KeHWIN Ha npo-
BefleHve onepauui no PacueTHOMy cyeTy. B Takux criyyasx BaHk NpyHUMAET TOMbKOo Hagnexatumm o6pasom opopm-
NeHHble pacyeTHble JOKYMEHTbI Ha GYMaxHOM HocuTene.

[na ncnosb30BaHNA KaHanos [JMCTaHLMOHHOMO 06CyXnBaHMs KNneHT caMocToaTenbHO o6ecrneunBaeT nog-
KJTI0YEHME K KaHasaM 31eKTPOHHOM, B TM. MOABUXHOW, CBA3W U/UNn NoaaepXKy Heo6xoauMblx GYHKLIWIA Ha CBOMX
ycTponcTBax (TenedoHe, cMapTdoHe, NaHLIeTe, KOMMbIOTEPE M T.N.) Uy CBOEr0 OrNepaTopa CBA3M.



49.

4.10.

4.11.

4.12.

5.1.

06cnyxuBaHue no TenedoHy

4.9.1. KIMeHT MOXeT BOCMOJIb30BaTLCS yCyramm baHka no tefeoHHOMY 06CY>XUBAHMIO KIIMEHTOB A1t Mosy-
YeHust MHOPMaLIMK Mo YHMBEPCANbHOMY [OMOBOPY, @ Takxe APYruX YCiyr, MpeaocTaBseMblx BaHKoM.

49.2. KnueHT cornallaeTcs, 4YTo ncnonb3oBaHne Kogos 4OCTyNa ABASETCS Haanexallen n 4oCTaTouHoON naeH-
Tudmrkaumen KnmeHta n aHanoroM CoO6CTBEHHOPYYHOM NoANMCK YNOMHOMOYEHHOr o Nnua KnnenTa.

4.9.3. KnMeHT cornallaeTcs Ha nepeaavy pacrnopsikeHuin u/unu nidopmaumm no TenedoHy, 0Co3HaBasi, YTo JIMHUK
TenedOHHOM CBA3M He ABNSAIOTCA 3aLUMLLEHHBIM KaHaoM nepegayum nHopmamn.

06cnyxmBaHne vyepes NHTepHeT

4.10.1. KnneHT MOXeT BOCMOJb30BaThCA ycnyramu baHka yepes VIHTepHeT-baHk, MobunbHbIN BaHk 1 gpyrue kaHa-
nbl ANCTaHUMOHHOIO 06CNyXMBaHWA B VIHTepHET Ans nonyyveHns nHbopMaLmm 1 CoBepLLEHUS onepaumi
B COOTBETCTBUW C PErNIaMEHTOM.

4.10.2. B cnyyasax v nopsigke, npegycMOTPEeHHbIX perfaMeHToM, KnneHT 0653aH ocyLlecTBUTb M3MeHeHne AyTeH-
TUOUKALMOHHBIX AaHHbIX.

4.10.3. KnuneHT cornalwuaeTcs, YTo UCNOSb30BaHNe AyTeHTUDUKALMOHHBIX OAHHBIX, B TOM YACTe CreHeprMpoBaH-
HbIX BaHKOM yHUKasbHbIX KOAOB, HarnpasnseMblx KnmeHTy Ha AGOHeHTCKU HoMep u/vnu AGoHeHTckoe
YCTPOWCTBO, ABNAETCA HaANexallen n 4oCTaToYHOM ayTeHTUdUKaLMEN YNONHOMOYEHHbIX nuL KnueHTa,
noATBepXAeHVEM NpaBa CoBepLUAaTh onepauum yepes VIHTepHeT 1 3KBMBANEHTOM COOCTBEHHOPYYHON Noa-
MUCK YNONHOMOYEHHbIX nL KnneHTa.

06cnyxmBaHue Yepes baHkomaTbl

4.11.1. NocpeactBoM baHkomaTa KnnMeHT, Npy HaNnn4mMm TEXHUYECKON BO3MOXHOCTU, MOXeT OCYLLECTBNATb Ceay-
oLme onepauumu:

*  BHECEHMEe N CHATUE HaNMYHBIX [eHeXHbIX CpeACTB B BasioTe [JoroBopa v B BanioTe, OTIMYHOM OT Baslio-
Tbl [lorosopa;

*+ nonyyeHue MHdOpPMaLMM 0 JOCTYMHOM OCTATKe AeHeXHbIX cpeacTB Ha KapTe;
* W VWHble onepawunm No ycMoTpeHumio BaHka.

4.11.2. Npwn OTCYTCTBMVI/He,ElOCTaTOHHOCTM OeHeXHbIX cpefcTB Ha KapTe Ans ocyLweCcTBAEHUA CHATUSA HaNTUYHbIX
OeHeXHbIX cpecTB Yepe3 baHKOMaT, cnMcaHue He ocyLLecTBRAeTCs, yenyry baHk He okasbiBaerT.

4.11.3. O pesynbTatax okasaHug ycnyr yepes baHkomaT BaHk MoXeT yBeAIoOMUTb KnMeHTa oOHUM U3 criefyoLwmx
cnoco6oB: NyTeM NevaTn NNaTexHoro 4OKyMeHTa iam nyTeM oTobpaxeHns nHGopmaummn Ha akpaHe baH-
KomaTa, Uim NyTem HanpaBfeHUs NaTeXHOro AoKyMeHTa Ha 3N1eKTPOHHbLIN agpec KnneHTa.

SMS-nHdo, SMS-6aHk 1 SMS-3anpochl

4.12.1. SMS-nHdpo — cepsuc baHka, nogknovaemMbln KnmeHTy 1 nossonsaowmmn KnmeHTy nonyyats Ha AGOHEHT-
CKWIM HoMep 1/unn AGOHEHTCKOe YCTPOMCTBO MHpOpMaLmIio no [orosopy:

+ 06 n3MeHeHun cTaTyca [JoroBopa, 3asBKu;

+ 006 ocyulecTBfieHN HedUHAHCOBbLIX AeNCcTBUA No [oroBopy;
0 BbINycke/M3MeHeHWM cTaTyca KopropaTuBHOW KapTbl/ ToKeHa;
*  VHble cBejeHMs Mo yCMOTpeHuto baHka.

4.12.2. SMS-6aHk — cepBuc baHka, nogkioyaeMbln Mo xenaHuio KnueHTa n nossongowmnn KnmeHTy nonyyatb
B peXUME peanbHOro BpeMeHu Ha AGOHEHTCKMIM HoMep /v AGOHEHTCKOE YCTPOMCTBO MHbOpMALMIO
no fdorosopy.

4.12.3. [Ans ncnonb3oBaHUs cepBncoB KNneHT caMocTosTeslbHO obecneymBaeT noaaepxky GyHkUun SMS Ha cBoem
ABOHEHTCKOM ycTponcTBe (TenedoHe, cMapTdOHe, NNaHLLIETe U T.N.) Uy CBOEro ornepaTopa MoOBUILHOM CBA3W.

[MopAaaok U3SMeHeHUA N pacTop>XKeHUd
YHuBepcanbHOro goroBopa

B cootBeTcTBUMM C u. 1 cT. 450 MpaxgaHckoro kogekca Poccunckon Oegeparimm CToOpoHbl 4OrOBOPUNCH, YTO BaHk
MMeeT NPaBo U3MEHATb 1 JOMNONHATL YCI0BUSA YHUBEPCanbHOro 4orosopa (0TAeNbHbIX 4OMrOBOPOB B COOTBETCTBUN
¢ O6LWMMM yCIIOBUAMM), B TOM YMCIIe YTBEPXKAATb HOBYIO peaakLmMio YCIOBUI, 3asiBNeHMs 0 NpucoeamHeHnn/3asaB-
Kn, OBLUMX YCIIOBMIA /M TapmdoB, B 0AHOCTOPOHHEM Mopaake, yBeaomnasa KnneHTa 06 M3MeHeHAX NocpeacTBOM
NHTepHeT-BaHka/MobunbHoro BaHka u/unv yepes nHow kaHan OMCTaHLUMOHHOIrO 06CY>XXNBAHUS UM NMyTeM pas-
MelLLeHNst U3MeHEeHM Ha opuLmanbHoM cante baHka.
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5.2

5.3.

54.

5.5.

5.6.

5.7.

5.8.

59.

5.10.

M3MeHeHnsa ycnoBumn YHMBEpPCANbHOrO AOrOBOPa, @ TakXke n3MeHeHne TapudoB BCTyNaloT B CUITY U CTAHOBAT-
¢ 0653aTeNbHbIMM ANA UcnonHeHWs CTopoHaMu B TeueHue 7 (cemum) KaneHgapHbIX AHen ¢ gatbl Ony6aMkoBaHus
nHbopMaLMM Ha odurLManNbBHOM caiTe BaHka 1/mnu ¢ gatel HanpaefeHna BaHkoM COOTBeTCTBYoLEeN MHbopMaLMK
0 BHECEHHbIX M3MeHeHMsAX NocpeAcTBOM VHTepHeT-BaHka/MobunbHoro BaHka u/vnm MHoro kaHana OuctaHUmMoH-
HOro 06CNyXMBaHMA.

TNiobble n3MeHeHUs 1 JOMNONHEHNS B YHUBEpPCasbHbI JOroBOp (OTAENbHbIE 4OrOBOPLI B COOTBETCTBUM € O6LWMMU
YCII0BUSIMM), B TOM UMCTie yTBepXXAeHHasi BaHKoM HoBas pegakums Ycnosui, O6Lymx ycnosuit u/unm Tapndos ¢ AaTbl
BCTYMJIEHUS UX B CUITY PABHO PacrnpoCTPaHSAIOTCS Ha BCEX JIUL, MPUCOeANHMBLUMXCS K YCNoBMSAM, O6LMM yCIIoBU-
AIM, B TOM YMCIie MPUCOEANHMBLUMXCSA K YCOBUAM, O6LLMM YCNOBUSIM paHee AaThl BCTYMEHUS U3MEHEHWI B CUTY.

KnueHT Bnpase B Nto6oi MOMEHT B 04HOCTOPOHHEM BHECYAeOHOM Mopsike pacToOprHyTb YHMBEPCasbHbI 40ro-
BOP, B TOM Umncsie, MO NpUYMHe Hecornacus KnveHTa ¢ UaMeHeHUsIMU, BHECEHHbIMU B YHMBEPCarbHbINA [OrOBOP.

PacTopxeHue YHMBepCanbHOro LOroBopa SBNAETCA OCHOBaAHWEM A5 3aKpbiTus PacueTHoro cyeta (-oB) KnnenTa,
OTKPbITbIX B BaHke, B TOM uncne, PacyeTHbIX CYETOB, OTKPLITLIX 4715 06CNyXmBaHUA KopnopaTuBHbIX KapT.

PacTopxeHue KnneHtom [oroeopa aBnseTcs npaBom baHka Ha 04HOCTOPOHHee BHecyaAebHOe pacTopXeHWe YHN-
BepcanbHOro JoroBopa.

[na pacTopxeHua YHMBepcanbHoro gorosopa KnueHTt HanpasnsaeT B baHk 3asiBneHue 0 pacTopXeHun YHuMBepcanb-
HOro [jOroBopa B BUe NPOCTOro 3/IEKTPOHHOIO COo06LLEeHUs nocpeacTBoM NHTepHeT-BaHka/MobunbHoro BaHka
WM MHOMO KaHana [MCTaHLMOHHOIo 06CyXNBaHUS, B 3aBUCUMOCTU OT TOro, rae baHk okasbiBaeT ycnyry no npu-
eMy TaKuX 3afBMIeHUN.

B feHb, koraa KnMeHT HanpaBnsieT 3asiBfieHne 0 PacTOPXXeHUM YHUBEPCalbHOr0 [oroBopa, KiMeHT Takke Hanpae-
nsieT B BaHk 3asiBneHne, cogepxatlee INeKTPOHHYI0 MOAMUCH YNOAHOMOYEHHOro nnua KnmeHTa, o 3akpbITiM BCeX
PacueTHbIX CHeTOB, OTKPbIThIX B BaHke, a Takxe 3aABfEHNEe O 3aKpbITUM PacyeTHbIX CHETOB, OTKPBITLIX 419 06Chy-
XMBaHWsa KoprnopaTuBHbIX kKapT. [onyckaeTcs odbopmieHmne Bbllleyka3aHHbIX 3asBNIeHUNA B €AMHOM JOKYMEHTe npu
YCNOBUM ero NoanucaHust 3neKTPOHHOM NOAMMCHIO YNIOTHOMOYEHHOr o nnua KnvenTa. B cnyyae Hannuus y BaHka
MOOO3PEHMUI O TOM, YTO BbILLEYKa3aHHbIE 3as9BNEHNS UCXOAAT He oT KnineHTa, BaHk BnpaBe 3anpocutsb, a KnneHT
0653aH NPefoCTaBUTb 3asBNeHNs Ha ByMaxXHOM HocuTene B oduce BaHka.

KopropaTuBHble kapThl/TokeHbl KnineHTa 611okupyoTcs BaHKOM 1 06 bABNSIIOTCS HeAeUCTBUTEbHBIMU B 4ATy NOsy-
YyeHUsi BaHKOM 3asiBfIeHMsI 0 PacTOPXXeHUM YHUBEPCANIbHOro JOroBOpa.

[ewnctBre YHMBEpCanbHOro AoroBopa npekpallaeTcsi B MOMEHT 3aKpbiTusi nocnegHero PacueTHoro cyeta KnmeH-
Ta. MNpw Hannumm y KnueHTa K MOMEHTY 3aKpbiTusa nocnegHero PacueTHoro cyeta KnmeHTa HenoraleHHoM 3a40/1-
XeHHoCTU nepe BaHKOM Mo YHWBepcanbHOMY [OroBopy AencTBMe YHMBepCanbHOro 4oroBopa npekpataeTcs
nocne NosHoro noratueHns KnmeHToM Takon 3af0SIKEHHOCTU.

BaHk Bnpase yaep>XaTb KOMUCCHIO MO JII060MY M3 OTKPbITbIX PacueTHbIX cyeToB B pa3mepe 10% OT cyMMbI Nepe-
BOJa, 3a NepeuncrieHne octaTka AeHeXHbIX CPeACTB B CBS3M C 3aKpbITMeM PacyeTHoro cyeta KnuneHTa, B cnyyae
HenpeaocTaBneHnsa NMM60 HeHaanexallero npegocrasneHmsa KnneHToM AOKYMEHTOB U MHGOPMaLUnK, 3anpoLUeH-
Hblx BaHkoM B cooTBeTCTBUM ¢ DeaepasnbHbIM 3akoHoM N2 115-03 «O NpoTMBOAENCTBUM Nerannsaumm (0TMbIBaHUIO)
[,0XOA0B, MNOMyYeHHbIX MPECTYMHbLIM NyTeM, 1 brUHaHCMpoBaHMIO Teppopuamar ot 07.08.2001 r. JaHHaa koMmccus
He CYMMUPYeTCH C KOMUCCUSMM 3@ MepeBOAbl U Opyrue cnmcaHus ¢ PacueTHOro cyeTa, ycTaHOBNEHHbIMU Tapud-
HbIM MIAHOM.

BaHk BnpaBe pacToprHyTb YHMBepcanbHbi gorosop (Lorosop) Bo BHeCYAeOHOM OAHOCTOPOHHEM MOPSIAKE B Cie-
yoLmx cnyyasx:

5.10.1. MpuHATHe 6onee 2 (OBYX) peLleHnin 06 0Tkase B BbIMOIHEHWM pacnopsxeHus KnveHTa o CoBepLUEeHMM one-
paLmmn B COOTBETCTBUM C TpeboBaHusamMm . 11 cT. 7 ®egepanbHoro 3akoHa oT 07.08.2001 N2115-03 «O npo-
TUBOZENCTBUM Neranm3aumnm (0TMbIBaHMIO) OXOL0B, NOSyYEHHbIX MPECTYMNHbIM NyTeM, U GUHAHCUPOBAHMIO
Teppopu3may. B TakoM cnyyae YHuBepcanbHbI orosop ([oroBop) cuMtaeTcs pacToprHyThIM MO ncteve-
HUM 60 (LWecTnaecATM) KaneHaapHbIX AHEN Co AHS HanpaBneHnsa baHkoM KnneHTy yBeoMneHns o pac-
TOpXeHnn YHuBepcanbHoro gorosopa (Jorosopa) no uHnumatmee baHka.

5.10.2. B cniyvae HenpegocTasneHnsa KNmeHToM, SBASIOLLMMCA MHOCTPaHHBLIM HanoronaaTesbLmkoM, B TedeHne 15
(naTHapuaTH) pabounx gHew nocne OHs NPUHATMA pelleHns 06 0Tkase OT CoBepLUeHNs onepaummn nHdopma-
Unn, HeobxoaMMom ANns ero naeHTUdUKaLmMmn B kadyecTBe KnMeHTa — MHOCTPAHHOMO HanoronaTesbLLmKa,
n (Mnu) B cnydae HenpegocTaBieHns KNMeHToM — MHOCTPaHHbLIM HanoronaTesbLUKOM cornacus (oTkasa
0T NpefoCTaB/IeHNA cornacuKs) Ha nepeaadvy MHPGOpPMaLIMM B MHOCTPAHHbIM HAaNOroBbIN opraH. BaHk yBegoM-
naeT 06 3ToM KnnMeHTa — MHOCTPAHHOIO HanoronnaTenblimka He paHee, YyeM 3a 30 (TpuauaTtb) pabounx
OHen 00 OHA pacTOPXeHWs YHMBepCanbHOro 4OroBopa.
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6.2.

6.3.

6.4.

6.5.

6.6.

8.2.

8.3.

8.4.

5.10.3. Mpu oTCYTCTBUM B TeueHue 3 (Tpex) MecALieB AeHeXHbIX CPefCcTB Ha PacueTHOM cueTe 1U/unu onepauuin
no PacueTHOMY cYeTy U/MM HeJOCTAaTOUHOCTM AeHEeXHbIX CPeACTB Ha cueTe ANA onnaThl perynapHbIX
nnartexen cornacHo Tapudam, YHMBepcanbHbI 4OrOBOP CYMTAETCA PACTOPrHYTLIM, @ PacUeTHbIN cueT
3aKPbITbIM MO UcTeYeHnn 3 (Tpex) kaneHaapHbIX MecsLeB ¢ AaThl HanpaBneHns baHkoM NpeaynpexaeHns
KnueHty B IHTepHeT-BaHK/Mo6unbHbIN BaHK 1y nocpecTBOM MHOIO KaHana OuCcTaHLMOHHOro 06¢y-
XMBaHUS, eciv KNMEHT B yKa3aHHbIM BbILLIE CPOK He BHECET Ha PacuUeTHbIN CYeT AeHeXHbIe CPeACcTBa B 06b-
eMe, OCTaTOYHOM A1 NoraweHus 3a40JIKeHHOCT BaHKy U/Unn He COBepLUUT XOTs 6bl 0OHY onepaumio
no PacyeTHoMy cyeTy.

5.10.4. B MHbIX Cnyyasix, ycTaHOBNEHHbIX O6LLMMU YCIOBUAMU, ABNSIOLLIMMUCS HEOT bEMISIEMOM YaCTbIO HACTOALLINX
Ycnosun.

OTBeTCcTBEHHOCTbL CTOPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMOSTHEHNE (HeHaanexallee UCNoNHeHWe) CBOMNX 06513aTeNnbCTB No [oro-
BOPY B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuickon ®egepaunn.

CTOpOHBI 0CBO6GOXAAIOTCA OT OTBETCTBEHHOCTM 3@ MOSTHOE UMM YaCTUYHOE HEUCMONTHEHUE CBOUX 06A3aTeNbCTB
no [loroBopy, eCnv HeUCnosHeHWe ABNSAETCA CNeACTBUEM HEMPEOAOIMMON CUSTbI, TO €CTb YPe3BblYalHbIX 1 Herpe-
[OTBPAaTUMbIX MPY AaHHBIX YCNOBUSAX 06CTOATENLCTB, BO3HUKLLWX NOCe BCTyNneHus B cuny Jorosopa. encteune
06CTOATENBECTB HEeNpeoaonMMon cubl CTOPOHbI [OSXHbEI MOATBEPXAaTb JOKYMEHTaMy KOMMEeTEeHTHbIX OpraHoB.
O HacTynneHun 06CToATENbCTB HENPEOAONNMOM CUIbl CTOPOHBI 06513yI0TCA M3BELLaTh APYr Apyra B CPOK He No34-
Hee 5 (NATK) pabounx OHEM OT HACTYMEHNS YKa3aHHbIX COObITUA.

K Taknum o6cToATENbCTBAM OYAYT OTHOCUTLCSA: BOEHHbIE AeNCTBMSA, MacCoBble 6ecnopsaaku, CTUXUIAHbIE 6eacTeus,
OTKJII0OYEeHME 3NeKTPO3Heprum, 3ab6acToBKM, peLlleHns OpraHoB rocyapCcTBEHHOM BNACTM U MECTHOIO CaMoy-
npaBneHnsa 1 gpyrue o6CToATeNbCTBA, Aenalolmne HeBO3MOXHbLIM UCMONHEeHMe 0653aTeNbCTB, NpeayCMOTPEeHHbIX
Lorosopom.

B cnyyae HecBoeBpeMeHHOr0 UM HeMosIHOro yBeaoMneHns baHka 06 06CcToATeNbCTBAX, YKa3aHHbIX B pa3aene
6 HacToAWMX YCnoBui, KNMeHT HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIE OTpuLIaTebHble NoCneAcTBMA AaHHbIX
06CTOATENLCTB.

BaHK He HeceT 0TBETCTBEHHOCTM 33 HECBOEBPEMEHHOE UCMONHEeHWe NopyyeHuit KnneHTa no Joorosopy, ecniu one-
paLmmM No KOPPEeCNOHAEHTCKOMY cueTy BaHKa He OCyLLeCTBAAIOTCS MW UX UCMONHEHME 3aepXMBAETCS B pe3ysib-
TaTe gencteun (6e3nencTemn) baHka Poccun, ero nogpasaeneHnin, 6aHKoB-KOPPeCcnoHAeHTOB, 0becneyvnBatoLLmx
coBepLUeHMe orepaLmii Mo KOppPecrnoHAeHTCKOMY cueTy BaHka.

BaHK He HeceT OTBETCTBEHHOCTM 3a y6bITOK, NMOHeCeHHbIN KnMeHToM BCNieAcTBME NCMNOSTHEHUSA nopy4yeHund, BblaaH-
HOIO HeYMNOTHOMOYEHHbIMU finLamm KnneHTa.

YperynupoBaHue CriopoB

Bce cnopbl, BO3HMKatoLLmMe Mexay KnmeHToM n baHKkoM 13 YHuBepcanbHOro orosopa (0TAenbHbIX 4OrOBOPOB B COOT-
BETCTBMM C O6LUMMM YCNOBUAMW) MW B CBA3U C HAM (HUMM), MOANEXAT PeLLeHWIO MyTEM NePeroBOpoOB, a B cllyyae
HEBO3MOXHOCTU TaKOr0 peLLeHns B ApOUTPaxXHOM cye . MockBbl.

3aKoumnTeNbHbIE MOJTI0XKEHUS

B cnyyae 6e3HannyHoro nepeuncieHns KnmeHToM AeHexHbIX CpecTB U3 ApYrux KpeaAUTHBIX OpraHm3aumi uim
MapTHEPOB BCe PUCKM, CBA3AHHbIE C BO3MOXHOW 3a4eP>XXKOW B MOCTYMIEHUM 3TUX CPeACTB He Nno BUHe BaHka, npu-
HMMaeT Ha cebs KnuneHT. HacToswmm KnveHT NoHMMaeT 1 cornallaeTcs ¢ TeM, Yto baHk He MMeeT BO3MOXHOCTU
KOHTPOSIMPOBATL UM PEryMpoBaTb CPOKU MOCTYMIIEHUSI AEHEXHbIX CPEACTB OT TPETbUX JIUL.

M3MeHeHwe unm pacTop>keHne YHUBepCanbHOro 4oroBopa (0TAeNbHbIX JOroBOPOB B COOTBETCTBUM € O6LMMM yCIIO-
BUAMM) He 0cBO6OX AaeT KnneHTa u/unm BaHk oT UCronHeHUs cBoMx 0683aTeNbCTB Mo YHUBEpCanbHOMY AOr0BOPY
(OTAeNbHLIM JOrOBOPaM B COOTBETCTBUM C O6LIMMM YCIOBUSAAMM), BO3HUKLLUX 1O MOMEHTA Takoro M3MEeHeHUs Uiu
pacTopPXeHUs.

YHUBepcasbHbI 10roBop (0TAeNbHble JOFOBOPbI B COOTBETCTBUM C OBLUMMM YCIOBUSAMM) MOANEXMUT TONIKOBAHUIO
B COOTBETCTBUW C 3aKOHOAATENbCTBOM Poccuiickon ®efepaLmu.

B cnyyae, ecniv kakoe-nmMb0o 13 NonoXxeHnn YHMBepcanbHOro forosopa (0TAeNbHbIX JOrOBOPOB B COOTBETCTBUM
¢ O6LWKMMM YCNOBUAMM) CTAHOBUTCS HE3AKOHHbLIM, HeeNCTBUTENbHLIM UM He NOSb3YyoWNMcs cyaebHom 3aLu-
ToM no nio6oMy NpMMeHMMOMY 3aKoHoAaTeNbCcTBY Poccuickon Oepepauum, Takme NonoxeHns YHMBepcanbHOro
forosopa (oTaeNbHbIX [OrOBOPOB B COOTBETCTBUM C O6LUMMU YCIOBUSIMM) HE MPUMEHSIOTCA BO B3aMMOOTHOLLEHW-
Ax Mexxaly BaHkoM 1 KnneHToM. OcTanbHble NosoXeHWs YHUBEPCanbHOro 4oroBopa (OTAeNbHbIX [JOFrOBOPOB B COOT-
BeTCTBUM ¢ OBLUMMM YCITOBUSIMM) COXPAHSIIOT MOSHYIO CUAY N AENCTBUTENBHOCTD.
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MpunoxeHue N2 1
K YCNOBMSIM KOMIMIEKCHOrO 6aHKOBCKOI0 06CITY>XMBAHWA IOPUANYECKUX MWL,
WHAVBWAYaNbHLIX NpeanpuHUMaTenen 1 nnL, 3aHMMAIOLLMXCA YaCTHOM NPaKTUKON

[lepeveHb OOKYMEHTOB, NMpeaoCTaBNAEeMbIX
KnnmeHTOM Ong npucoeguHeHna K YC0BUAM
YHMBepcanbHoOro goroeopa

1.8.1.

1.8.2.

1.8.3.

1.8.4.

O6Lwme NonoxxeHuda

Lna npucoeanHeHNs K YHMBepcansHOMy JoroBopy KNnMeHT NpefocTaBiseT JOKYMEHTbI B COOTBETCTBMU C HACTO-
AWmM MNpunoxeHneM. HernpegocTtasneHne ﬂOKyMeHTOB/HaCTM OOKYMEHTOB, YCTaHOBIEHHbIX HacToALWMM lMpuno-
XeHneM, ABNAeTCA OCHOBaHWEM A9 0TKa3a baHKoM B paccMoTpeHun 3asBieHuns o I'IpVICOG,ElVIHeHVIl/l/3aF|BKM.

[okyMeHTbl NpegocTaBnsioTcs B Buae (i) opurinHanos, (ii) HoTapmanbHO 3aBepeHHbIX Ko, (iii) konui, yooctoBe-
PEHHbIX OPraHoM, BbIAaBLUMM OOKYMEHTHI, (iv) Konui, 3aBepeHHbIx KnveHToM. MNpu npegocTaBneHnm Konum 4OoKyMeH-
Ta, 3aBEPEHHOIr0 HOTapmasnbHO, TM60 OPraHoM, BbiAaBLUMM OOKYMEHT, Mn60 3aBepeHHoro KnveHtoMm, BaHk Brnpase
notpe6oBaTb, @ KNMeHT B 3TOM cfyyae 0653aH NpefoCTaBUTb OPUIrMHAI TAakoro JOKyMeHTa Ansa ceepku. B cnyyae
npepocTaBneHnsa KNMeHToM ToSIbKO OPUrMHANoB [OKYMEHTOB, YNOTHOMOYEHHbIN NpeAcTaBuTeNb baHka cHUMaeT
KOMWUM C OPUIrMHANOB AOKYMEHTOB M 3aBEPSIET MX B COOTBETCTBMM C BHYTPEHHUMM NpaBuiamm baHka.

B cnyuae BHeCeHWst U3MeHeHWI B JOKYMEHTbI, pefocTaBneHHble KnneHToM, KnmeHT 0643aH NpeocTaBUTb HOBYIO
pefakumio Takux [JOKYMEHTOB C Y4eTOM BHECEHHbIX U3MEHEeHW B TeueHue 3 (Tpex) paboumnx gHew ¢ AaThl BHece-
HUS U/WUNW TOCYOAaPCTBEHHOW PErncTpaLmm Takux MSMEHEHWI (eCIM 3MEHEHNA NoANeXaT perncTpaLmm B CooT-
BETCTBWU C LeNCTBYIOLMM 3aKoHoAaTeNbCTBOM Poccumiickon ®egepauun).

Bce [oKyMeHTHI, HeobxoauMble Ana ngeHTudukauum Knuenta/ npeacrasmrens KnveHTa, ero Beirogonpuobpera-
Tenei n 6eHedULUMAPHLIX BagenbLeB AOMKHbI ObiTb 4eACTBUTENbHBIMM Ha AATY X NpedbsaBieHUs.

BaHK Bripase 3anpawmBaTh y KnneHTa OKYMEHTbI, He06X0aMMble /15 akTyanm3aumm ceefeHunin o Knvexte, npea-
cTasuTene KnuenTa, ero BeirogonpuobpeTatensax u 6eHeduUMapHbIX BRaaesbLax, KoTopblie 611 NpeacTasieHs
paHee.

B cnyyae HenpeacTtaBneHns KnmeHToM fOKyMeHTOB B TeueHue 3 (Tpex) paboumnx aHen BaHk Bnpase oTkasaTtb Knn-
€HTY B OTKPbITUX BTOPOro 1 nocneayowmnx PacyeTHbIX CHETOB, @ TakXXe BrpasBe 0TKa3aTb B BbIMNOSIHEHUN pacrnopsa-
XeHun KnneHTa o coBepLUeHUM onepaumi No paHee OTKPbITOMY PacyeTHOMY cYeTy, 40 NpeaocTaBneHnsa KnmeHToM
3anpolUeHHbIX BaHKOM JOKYMEHTOB, 3@ UCKJTIOYEHMEM OMnepaLMin Mo 3a4MCNeHnIo AeHeXHbIX CpeacTB, MOCTYNmB-
LIMX Ha PacyeTHbIN cueT KnneHTa.

BaHk nMeeT NpaBo 3anpocuTb y KnmeHTa B MMCbMeHHOM popMe NoATBepXAeHne OTCYTCTBUS U3MEHEHWI B yupe-
OUTENbHbBIX U MHbIX [OKYMEHTAaX 1 CBeeHUsX, KoTopble paHee Obinn NpeacTaBneHbl KneHToM B baHk. B cnyyae
HaNM4nsa U3SMEHEHWI B yupeamnTeNbHble U UHble [oKYMeHTbl KnueHTa, BaHk Bnpase nctpebosatb y KnneHTa aoky-
MEHTbI-OCHOBAHWSA BHECEHWNS TAaKNUX M3MEHEHWI (B TOM YnCIie MOANeXaLlUX PerucTpaLmm B COOTBETCTBUM C Ael-
CTBYIOLMM 3aKOHOAaTeNbCcTBOM Poccuinckon ®efepaunm). Mpu HenpegocTasneHnn KnmeHToM B TedeHne 3 (Tpex)
pabounx gHen nctpeboBaHHbIX BaHkoM AOKYMeHTOB, BaHk BNpaBe 0Tka3aTb B BbIMOMHEHMW pacnopsixeHnn Knuex-
Ta O COBEPLLEHUM ONepaLuii Mo paHee OTKPLITOMY PacyeTHOMY cyeTy [0 NpefgocTaBneHns KnmeHToM 3anpoLleHHbIX
BaHKOM JOKYMEHTOB, 3a UCKJIOYEHNEM OMNepaLMii MO 3aUNCIIEHNIO AeHEXHbIX CPeaACcTB, MOCTYNMBLUMX Ha PacyeT-
HbI cueT KnneHTa.

[ns oTKpbITUA PacyeTHOro Yeta KnneHT npeactaBnseT B baHk cneayiolime cBefeHns ([OKYMeHTbI) 0 GMHAHCOBOM
nonoxeHun (MpegocTaBAAeTCcA 0AMH NGO HECKOSIbKO [OKYMEHTOB U3 YKa3aHHOIO HUXe CrMCKa):

lonoBas 6yxrantepckasa oTYeTHOCTU (ByxranTepckmi 6anaHc unm otT4yeT o GUHAHCOBOM pe3ynbTaTe) 3a NocegHUA
OTYETHLIV Nepuos;

MpoMmexyTouHas 6yxranTepckas oTYeTHOCTb (byxranTepckun 6anaHc nnm otyeT o GMHAHCOBOM pe3ysbTaTe)
3a nocnefHun oTYeTHbIN Nepro (419 KnmeHToB, nepmos OeATENbHOCTM KOTOPbIX HE MPEBLILLAET OAMH rof);

lonoBas (NMbo KBapTanbHas) Hanoroeas Aekapaums ¢ OTMETKaMMW HafIoroBOro opraHa 06 1x NPUHATUMKN Unn 6e3
Takom OTMETKM C NPUSIoXKeHNeM, TMH0 KONum KBUTaHLMKM 06 0TNPaBke 3aka3HOro MMCbMa C OMUChIO BAIOXEHUS (NMpu
HanpaBfieHWUN MO NouTe), NM60 KONWUW NOATBEPXAEHMS OTNPaBKM Ha ByMaxkKHbIX HOCUTENNAX (MpW Nepeaye B 3Mek-
TPOHHOM BUAE);

AyauTopckoe 3akioyeHre Ha rojoBol oTYeT 3a NpoLleALlWni rod, B KOTOPOM MNOATBEPXKAA0TCA AOCTOBEPHOCTb
duHaHcoBOW (6yxranTepckon) OTYETHOCTM M COOTBETCTBME Nopaaka BefeHUst 6yxranTepckoro yyeta 3akoHoaa-
TenbcTBY Poccumnckon ®egepaumu;
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1.8.5.

1.8.6.

1.8.7.

1.8.8.

1.89.

1.8.10.

Cnpaska 06 UCMOSIHEHMW HANOroMNIaTeNbLLMKOM (MnaTeNbwmnkoM c60poB, HANIOrOBbIM areHToM) 0653aHHOCTH
ro ynnaTe Hanoros, C6OPOB, NeHe, LTPadoB, BblgaHHAsA HANIOrOBbIM OPraHoOM (Ha MOMEHT NpefocTaBeHns B BaHk
[aTta obopMIeHNs CrpaBKM He [0JIXHa NPeBbILlaTh 6 MecALeB);

Bbinucka 13 KHUrM yyeTa 4OX040B M pacxodoB 3a Mecdl (Ha MOMeHT npegocTasneHus B baHk fata Od)OpMJ'IeHVIFl
BbINMUCKW U3 KHUMM yYeTa JOXO[A0B W pacxof He JoS1KHa npeBblwaTh 3 MecaueB) (ans KnueHTos, nepuon neAartenb-
HOCTU KOTOPbIX He NpeBbIllaeT o aAnH rog);

MaTeHT Ha OCyLLeCTBIeHEe OIHOMO U3 BUOOB NPearnpUHUMaTeNIbCKON AeATeNIbHOCTH, B OTHOLLIEHUM KOTOPOro 3aKo-
HOM cy6bekTa Poccuitckon OefepaLmy BBefeHa NaTeHTHasd cMcTeMa Hanorooboxenuns (ans KnmeHTos, nepuos
[IeATEeNIbHOCTU KOTOPbIX He MPEeBbILLAeT OAMH roa);

BbINMCKY C pacyeTHOro cyeTa B MHOW KpeAUTHOW opraHnsaLmumy (npu Hanuuum) (4ns KnueHToBs, Nepuog aeaTesb-
HOCTW KOTOPbIX He MPeBbILLAET OAWH rof U/unm no 3anpocy baHka);

B cryyae, ecniv ¢ MOMeHTa FrocyAapCTBEHHOM perncTpaumm NpoLso MeHee 6 (LWecTu) MecsaLeB, To, MyTeM npucoe-
LOVHEHWS K YHUBepCanbHOMY [0r0BOpY, KNIMeHT rapaHT1pyeT U MOATBepX/AaeT OTCYTCTBME HaKTOB HEUCMONHEHNS
CBOMX [IeHEXHbIX 06513aTeNbCTB, B TOM YMCSIe, MO NPUYMHE OTCYTCTBUSA AEHEXHbIX CPeACTB Ha 6AHKOBCKMX CYeTaX,
1 0643yeTca NpefoCcTaBnTb B BaHk Nio60oM JOKYMEHT, U3 BbilLeyKa3aHHOMOo NepeyHs, He nosaHee 3 (Tpex) paboumx
[IHel ¢ [aThbl NepBOro NpeAcTaBeHUsa UX B HANOroBbIA opraH. KnueHT cornaliaeTcs ¢ TeM, 4To baHk Bnpase Aonos-
HUTENbHO 3aMPOCUTL 060POTHO — CaNbOBYI0 BEAOMOCTb M0 BCEM CUeTaM ByXranTepckoro yyeta u/unv peructpsl
Gyxrantepckoro yyeta. HenpegocTasneHue KNMeHTOM CBeAEHMWI O HaNMYMU HEUCMOMHEHHbBIX AeHEeXHbIX 0653a-
TeNIbCTB CUUTAETCH OTCYTCTBMEM TAKOBbIX.

B cnyyae 060CHOBaAHHOIO OTCYTCTBUS [JOKYMEHTOB/CBEAEHUI U3 yKa3aHHbIX B M.M. 1.8. KnueHT npefcTaBnseT B baHk
nmMceMo Mo dopMe BaHka ¢ ykaszaHneM NOSICHEHNIA MO KaXAoMy AOKYMEHTY O NMPUUMHAX HEBO3MOXHOCTU ero npes-
CTaBneHus. B crnyyae ecnm co AHS perncTpaumm opraHusaLmnm npoLuno MeHee 45 kaneHaapHbIX AHEN, NOSCHUTEb-
HOE MCbMO MOXET He NPeACTaBNATLCA B BaHk.

BaHk MoxeT 3anpocuTb y KnneHTa, a KnmeHT 069a3yeTca npeqocTaBuThb No 3anpocy baHka 4ononHuUTeNbHble AoKY-
MEHTBbI, KakK NpeayCMOTPEHHbIe, Tak U He NPeAyCMOTPEHHbIE NepeYHEM JOKYMEHTOB, YCTAaHOBJIEHHBIM HACTOSLLMM
MpunoxeHuem, B Lensx Hagnexatlen ngeHtméoukaunm KnmeHTa, B COOTBETCTBUM C Tpe6OBaHUAMU OeNCTBYOLLe-
ro 3aKoHofaTtenscTsa Poccuickon ®efepalnm M HOpMaTUBHbLIX akToB BaHka Poccuu.

[MlepeyeHb OOKYMEHTOB

[oKyMeHTbI, MpefocTaBngemMble OpUaANYECKUM NIMLOM — Pe3NLAEHTOM.

«  CBMOeTENbCTBO O FOCY4APCTBEHHOM perncTpaLMm pUaNYeckoro nuua (418 Iopuanyecknx 1ud, 3aperncTpm-
poBaHHbIx [0 01.07.2002 — CBMAETENLCTBO O BHECEHWM 3aNMCK B EQMHBIM rOCyAapCTBEHHbIN PpeecTp Iopuan-
YeCcKMx NnL O lpUaMYECcKOM NinLe, 3aperncTpupoBaHHoM go 01.07.2002)

+ CBMOeTenbCTBO O MOCTAHOBKE IDPUONYECKOrO NINLA Ha YYeT B HaJlorOBOM OpraHe

+  YupeauTesnbHble JOKYMEHTbI IOPUAMYECKOr0 NKLA: YCTaB I0pUaMYeckoro nvua u YupeauTtenbHbi 4oroBop (npu
HanMuum). BaHKOM MOTYT GbITb MPUHATbLI KOMUK yUpeanTENbHbIX JOKYMEHTOB PUANYECKOrO NNLA, 3aBEPEeHHbIe
PerncTpupyoLLMM OpraHoM. YupeauTenbHble OKYMEeHTbl MPefoCcTaBNaloTCA B BUAE:

— nocriefgHen akTyanbHOM 1 OeNCTBYIOWEN Ha AaTy npeAocTaBneHns B baHk pegakumm (€cnm nsmeHeHus
B yYpeaunTeNibHble JOKYMEHTLI BHOCUMIIUCH MyTEM PerncTpaumm HoBoM pedakummn yupeamTenbHbIX LOKYMeH-
TOB);

— [OenCTByloLWEeN pefakumm ¢ MpUNoXeHUEM NINCTOB U3MEHEHUI, 3apernCTPMPOBAHHbIX Ha AaTy NpefocTaBne-
HWA JOKYMeHTOB B BaHk, ¢ OTMETKOW O TaKoW perncTpaunm (ecnm usMeHeHus B yypeaouTenbHble JOKYMEHThI
opnan4yeckoro numua BHeceHbl M 3apernctpupoBaHbl B BUAe oTAeSIbHbIX IMCTOB N3MEeHEeHUN).

— BCe U3MEHeHMs K yUpeamnTesibHbIM [OKYMEHTaM, 3aperMcTpMpoBaHHbIe B yCTaHOB/IEHHOM 3aKoHOdaTe b-
cTBOM Poccuitckon ®efepaLnv nopsaake, a Takxxe noATsepXaaloLlne 4OKYMeHThI (MPOTOKOSbI, PeLleHus,
JIMCTbI 3aMUCK U T.M.).

YupeauTenbHble OKYMEHTbI U IMCTLI U3MEHEHUI K HAM JOMKHbI B 0683aTeIbHOM Nopaake cogepXaTh Wwramn
perucTpupytoLiero opraHa.

. PeLIJeHVIe/npOTOKOJ'I 0 co3gaHuun pnagnyeckoro numua.

« Bbinucka ns EgUHOro rocygapcTBeHHOro peecTpa topnanyeckux nuy (EFPIOJT). BaHkoM MOXeT 6bITb NPUHATA
KOMMWA BbINUCKK, 3aBEPEHHAS PErUCTPUPYIOLLMM OPraHoM. Bbinucka cunmtaeTcs AencTBMTENbHON A8 NpefoCcTaBs-
neHuns B baHk B TeueHune 30 (TpmauaTh) KaneHaapHbIX QHeW ¢ AaThl ee BblAaum 1 4OXKHA COAepXaTb akTyasb-
Hble cBejeHUs Ha [aTy ee NpefoCcTaBneHus.
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[oKyMeHT 06 136paHnmn eMHOSIMYHOIO UCMOSTHUTENBHOMO OpraHa puanyYeckoro nuua. MpegocTaBnseTcs
pelueHue (MPOTOKON) TOro opraHa yrnpaeneHus (cobpaHne yupeauTtenei/akLMoHepoB, COBET AMPEKTOPOB U T.4.),
KOTOpBbINA, B COOTBETCTBMM C YCTABOM I0PUAMYECKOrO NMLA, YNOSIHOMOYEH Ha3HauaTb pykoBoauTens. JomxHOCTb
PyKOBOAUTENA B 4OKYMEHTE 0 ero n3bpaHum [oJxHa COOTBETCTBOBATL AOXKHOCTM COrnacHo YcTaBy lopuau-
YecKoro Mua. B criyuae ncteyeHna cpoka NoHOMOUMIA PYKOBOAMTENA Ha AaTy NpedoCTaBeHNsa [JOKYMEeHTOB
B BaHK (B COOTBETCTBUM C MOSNOXEHUAMM YCTaBa, pelLleHns, NPOToKosa) AOMOSHATEIbHO NPeaoCcTaBnAeTCs AOKY-
MEHT 0 MPOANEHNN NOSTHOMOUMI Ha HOBBIN CPOK/U36PaHNK Ha HOBBIN CPOK.

L[okyMeHTbI, nogTBepXaatoLLe NoSIHOMOYNA e AUHONUYHOIO UCMONTHUTESTIbHOIO OPraHa Iopuanyeckoro nuua,
B COOTBETCTBUU C yYpeanTelibHbIMKU OOKYMeHTaMun (anKa3 O BCTynneHnn B ﬂOﬂ)KHOCTb/Ha3Ha'~IeHVIVI Ha OOoJIXK-
HOCTb € AUHONTMYHOI O UCMOJTHUTENIbHOI O opraHa).

MacnopT Gp13MYecKoro N1La — eAUHONUYHOrO UCMOSNHUTESIbHOMO OPraHa IPUANYECKOr O NNLA, @ TakKe YMosHO-
MOYEHHbIX ML, — COTPYAHMKOB I0PMOMYECKOrO ML, KOTOPLIM MPefoCTaBIEHO NPaBO PAcnopAXaTbCA AeHexX-
HbIMW CPeCTBaMM, HAXOAALMMUCA Ha BAHKOBCKOM cueTe (MpW HanMumnm TakoBsblX). B ciiyyae ecniv pykoBoauTe-
nem KnneHTa ABNSAETCA MHOCTPAHHLIN MpaX aaHuH, COBMECTHO C OPMIMHASIOM NacropTa NpenoCcTaBAfaeTcs Konus
C MPWIOXEHNEM HOTapMasibHO 3aBEPEeHHOro NMepeBoa NacnopTa MHOCTPAHHOMO FpaX daHuHa.

[loKyMeHTbI, MoATBepXAatoLme aapec GakTMYeckoro pasMellieH1s MMyLLLeCTBEHHOO KOMIiekca 1 Mpor3Bof-
CTBEHHbIX NoMelleHn KnnenTa: (1) CBnaeTenbCcTBO 0 NpaBe cob6CcTBEHHOCTY; (2) [JoroBop apeHAabl (cybaper-
[bl) NoMelLleHns/30aHnA (C aKTOM NpueMa-nepenadn nomeLleH1s/3gaHuns (Mpu Hanuumm). B cnyyae cybapeHms,
KOMWI0 COOTBETCTBYIOLLIErO COMNAacua apeHo4aTens Ha nepeaayy apeHaaTopoM noMelleHns/3naHma B cyba-
peHAy, 3aBepeHHyo apeHaaTopoMm, NMbo NMCbMO OT apeHaaTopa 06 OTCYTCTBUM B JOFOBOPe apeHabl Tpebo-
BaHWA NoJlyueHUss apeHaaTopoM OT apeHJoAaTeNs cornacua Ha nepeaadvy noMelleHns/3naHna B cybapeHay).

KoHTpakT/TpyOoBoii oroBop C pykoBoauTeneM. MpenocTaBnaeTca UCKIIOYUTENbHO B CllyyYae OTCYTCTBUA B YCTa-
BE I0PUAMYECKOro LA U/Wnn oKyMeHTe 06 n36paHuM Cpoka, Ha KOTopbIN M36upaeTca pykoBoamTesb (eauHo-
NIAYHBIA UCMONHUTESbHBIN OPraH) PUANYECKOro uua.

KOHTpaKT/ﬂOI'OBOp C ynpasngawwnMm (onsa obuwecTts € OI'paHVIHeHHOVI OTBETCTBEHHOCTbIO, B C/ly4ae eCiin (DVHK'
Uunn eQMHONNYHOI 0 UCMONHUTENbHOIMO OpraHa lopuagnyeckoro anda nepenaHsbl ynpaBnmou.leMy).

KoHTpakT/[JoroBop ¢ KOMMep4eckoi opraHusaLmen (ynpasnsioLei opraHusaumen) Unm MHAVBMAyanbHbIM Npeg-
npuHMMaTeneM (ynpasnsiowmM) (Ans akUMOHePHbIX 06LLecTB, B Cllyyae ecnm GyHKUMN eAMHONIMYHOIO UCNo-
HWUTENbHOrO OpraHa PUANYECcKoro NMUa NepefaHsl ynpasnsioLein opraHmsalnum/ynpaenaioLlemy). Belinucka
13 EFPIOS, cogepxallias cBefeHns 06 ynpasnsiollen opraHmsaumnm/Boinncka ns EFPUN, cogepxallan ceefe-
HWs 06 ynpaBasioLwem.

L oKyMeHT 06 n3bpaHum pykoBoamnTens (e AUHONMYHOIO MCMONHUTENbHOrO OpraHa) ynpaBnsiowen opraH13aumn.

MonoxeHwne 0 eAVHONMYHOM UCMOSTHUTEIIbHOM OpraHe IPUANYECKOro NNLLA, B CllyYae ecnv YCTaBoM lopuan-
YecKkoro nmMua NpefycMoTPEHO Takoe NOMOXEeHWE, U YCTAHOBIIEHO, YTO eAUHOMMUYHBIA UCMONTHUTENbHBIV OpraH
[eiCTBYeT, B TOM UnCle, PyKOBOACTBYSACH TAKUM MOSIOXKEHUEM.

CnncoK yYacTHUKOB 06LLEeCTBa MO COCTOSHWMIO Ha AaTy NoAa4M 4OKYMeHTOB B BaHk U Ha AaTy u3bpaHus eamMHo-
JIMYHOI O UCTOMHUTENIbHOIO OpraHa lopuamnyeckoro nuUa (ans obuecTs ¢ OrpaHUYeHHOM OTBETCTBEHHOCTbIO) /
BbInncky 13 peecTpa akLIMOHEPOB MO COCTOSIHMIO HAa ATy Nofa4n OKYMEHTOB B BaHk 1 Ha AaTy nsbpaHusa egu-
HOJTMYHOI O UCMOSTHUTENIBbHOIO OPraHa lopuanYeckoro nMua (a8 akLMoHepHbIX 06LLecTB).

PellieHne 0 Bbinycke LieHHbIX 6yMar;, [MpoCneKT SMUCCUM LiIEHHBIX 6yMar 1 0T4eT 06 UTorax BbiMycKa LieHHbIX GyMar
(Ansa akLUMOHepPHbIX 06LLecTB).

MUrpauUMoHHas KapTa U JOKYMEHT, MoATBeP>X AAloLLMiA NpaBo pykoBoauTenst KnneHTa — MHOCTPAHHOr o Frpaxaa-
HWHa uny Nnua 6e3 rpax4aHCcTBa, Ha NpebbiBaHMe (NpoxwmBaHme) B Poccuinckon Oefepaummn. MoryT 6bITh npe-
[OCTaBIeHbl: 0eNCTBUTENbHbIN BUI HA XMUTENbCTBO; AEUCTBUTENBHOE paspeLleHne Ha BpeMEeHHOe NPoXMBaHue
(B BMOE OTMETKM NO YCTaHOBMIEHHOW GOPMe B JOKYMEHTE, yAOCTOBEPSIOLLEM JIMYHOCTb MHOCTPAHHOMO Fpaxaa-
HUHA UM NNLA 6e3 FPaXaaHCTBa); MUrPaLIMOHHAs KapTa U/Unn BKU3a; MUrPaLMOHHas KapTa U/unv uHon npega-
YCMOTPEHHbIN ¢defepanbHbiM 3aKOHOM UM MeXayHapoaHbIM foroBopoM Poccuickon ®efepanmm AOKYMEHT,
noATBeP>XAaloLWM NPaBO MHOCTPAHHOIO rpaXxAaHWHa Ha npebbiBaHMe (NpoxmBaHue) B Poccuickon Oepepa-
umn. [lokyMeHTbI, TOATBEPXAaloLLMe NpaBo pykoBoauTens KnneHTa — MHOCTPAHHOIO rpaXk4aHWHa Ha oCyLLecT-
BfeHWe TPyLOoBOM AesATeNIbHOCTU Ha TeppuTopmmn Poccuickon Oefepaumn.

JNnLeH3nm (paspeLleHms, B TOM YMCSie BbldaHHbIe CaMOPEryMpyeMbIMM OpraHnM3aLmsamMm, NaTeHTbl), BbldaHHbIe
0PUOMYECKOMY NMLY B YCTAaHOBSIEHHOM 3aKOHOAATeIbCTBOM Poccuitckon ®efepaumm nopsaake, Ha npaBo ocy-
LLeCTBEHNA AeATeNIbHOCTH, MOAeXaLlen INLEH3MPOBaHMIO.

CBefieHUst (JOKYMEHTbI) 0 GMHAHCOBOM MOJIOXEHWU, YCTAHOBNEHHbIE M. 1.8 HacTosAwero MNpunoxeHus.
AHkeTa KnnmeHTa, BkJlouas ceefeHus 6eHedurumapHoM BnagesnsLe (-ax), no ¢opme baHka.

AHKkeTa Bbirogonpuobpetatens no popMe baHka (Mpu Hannuum BuirogonpuobpeTtartens).
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2.2.

2.3.

,D,OBepeHHOCTb/I'IpVIKa3/paCI'IOpFI)KeHVIe Ha YNOJIHOMOYeHHbIX ML — COTPYAHMKOB lopunan4eckoro nuiua o npe-
AOCTaB/lIeHUN NpaBa pacnopAXaTbCA AeHeXHbIMU cCpeCTBaMu, HaxoaAWMMNCA Ha 6aHKOBCKOM cYyeTe (I'Ipl/l
HaNMYNM TaKOBBIX).

Tpe60oBaHMsA K 0DOPMIEHMIO [OBEPEHHOCTEN (MOMMMO TPEBOBaHWIA, YCTAaHOBEHHbIX AeNCTBYIOLNM 3aKOHO4ATe N b-
cTBOM Poccuinckon ®egepaumnn):

A0BepPeHHOCTb A0JKHa coepXaTb NpAMOoe yKa3daHne Ha HeobxoanMble Ans coBepLlleHna caenku noaHomMouna
npencTaBuUTENsA N 4ENCTBOBATb HA MOMEHT 3aK/I0YeHNs TAaKOW CAeNKu;

[OO0BEPEHHOCTb, cocTosALas 6onee YeM U3 OJHOMO NNCTA, AOMKHA ObITb MPOLLNTA, @ IUCTEI MPOHYMEPOBAHBbI.
Ha mecTe clumBa 4OMKHO 6bITb YKa3aHO KOMMUYECTBO NMPOHYMEPOBAHHbIX U MPOLUMUTHLIX IUCTOB (MPOMUCHIO), NOA-
M1Cb eAMHONMMYHOMO UCMONHUTENBHOIO OpraHa opraHusauun/ UM c ykasaHuem bamunmm, UMeHu, oT4ecTsa (Mpu
HanMumK), a Takxke OTTUCK NeyvaTn opranmsaumn/ UM (npy Hanu4uum).

LloKkyMeHTbI, NpegocTaBngemMble MHAMBUAYANbHLIM NPeArnpUHUMAaTENEM.

[oKyMeHT (nacrnopT rpaxaaHuHa Poccuickon ®efepaLiyu), yaoCToBepaioLMi MMUHOCTL (019 pPe3nOeHTOoB).

LokyMeHT (NacnopT MHOCTPAHHOMO FpaXdaHNHa), yA0CTOBEPSIOLLIMIA IMYHOCTb, @ TaKXXe MUrpaLMOHHan KapTa
1 (MNK) DOKYMEHT, MOATBEPXAAIOLLMI NPaBO MHOCTPAHHOMO rpaX AdaHWHa Unu nnuua 6e3 rpaxaaHCcTBa Ha npe-
6biBaHMe (MpoxuBaHue) B Poccuitckon Oefepaumm (Ans Hepe3naeHToB).

CBnOeTeNbCTBO O FOCYAAPCTBEHHOM perncTpaumm Grn3nyeckoro mua B kauecTse MHAMBMAYaNbHOro npeanpu-
HumaTensa no ¢. N2 P61001 / CBMaeTeNnbCTBO 0 BHECEHWUM B EAMHBIN rOCYAapCTBEHHbIV peecTp MHAMBUAOYaNb-
HbIX NpeanpuUHMMaTenen 3anmcy 06 MHAMBMAYANbLHOM NpeanpuHMMaTene, 3apernctpmposaHHom go 01.01.2004
no ¢. N2 P67001.

CBMOeTeNbLCTBO O MOCTAHOBKE HA yYeT B HANlorOBOM OpraHe d)VI3VI‘—IeCKOI'O nnua.

NnueH3um (paspelleHuns, B TOM Y1Cie BbldaHHbIe CaMoperynmpyeMbiMi OpraHU3aLmaMm, NaTeHTbl), BbldaHHbIe
B YCTaHOBJIEHHOM 3aKoHOAaTeIbCTBOM Poccuitckon OefepaLimm nopsaake, Ha MpaBo OCyLLeCTBeHUA JeATeslb-
HOCTW, MOAMNeXaLlen NNLEeH3UPOBaHIO.

Beinuncka ns EMPUIM. BaHKOM MOXeT ObITb MPUHATA KOMWS BbIMUCKW, 3aBEPEHHAst PErMCTPUPYIOLLNUM OPraHOM.
Bbinucka cumTaeTca AencTBMTeNbHOM ANg NpegocTaBneHns B baHk B Teverme 30 (TpmauaTth) kaneHgapHbIX
OHeW ¢ AaTbl ee BblAaum U JOJKHA coaepXaTb akTyasbHble CBeAEHUS Ha AaTy ee NpeaoCTaBNeHUs.

CeefieHns (,ﬂOKyMeHTbI) [¢] d)VIHaHCOBOM NOSIOXKEHUW, yCTaHOBNEHHbIe N.1.8 HacToALero MNpunoxeHus.

AHkeTa KnueHTa, BKNloyas cBefjeHust 0 6eHedpuumapHoM(-bix) BnagensLe (-ax), no ¢opMe baHka (Mpu Hannumm
6eHedunumapHoOro Bnagensua).

AHKeTa BbirofonpuobpertaTens no popme BaHka (Npu HanMuMK BuIrogonpuobpeTaTens).

[ oKyMeHTbI, MoATBepXaaloLmne aapec GpakTUYeckoro pasMellieHnsa MMYLLIeCTBEHHOO KOMIiekca 1 Mpov3Bom-
CTBEHHbIX NoMeLleHun KnunenTa: (1) CBMOeTeNbCTBO O NpaBe cO6CTBEHHOCTY; (2) [ooroBop apeHabl (CybapeH-
[bl) NoMelLeHVs/30aHu1s (C akTOM NpueMa-nepeaayn nomelleHnsa/3gaHns (Mpu Hanuuum). B ciyyae cy6apeHap,
KOMMIO COOTBETCTBYIOLLIEro corfiacus apeHaoaaTens Ha nepeaady apeHaaTopoM nomelleHns/3aaHmns B cyba-
peHy, 3aBepeHHyI0 apeHaaTopoM, 6o NMCbMO OT apeHaaTopa 06 oTCYTCTBUM B OroBope apeHabl Tpe6o-
BaHMWSA MNOJSlyYeHNs apeHAaTOpOM OT apeHoaaTess cornacusa Ha nepeaady nomeLleHns/3naHuns B cybapeHay).

[loKyMeHTbl, NpefocTaBnsemMble GU3NUYECKUM NTULIOM, 3aHUMAIOLLIMMCS B YCTAHOBSIEHHOM 3aKoHOaTeNbCTBOM Poc-
cumnckon ®egepaLmmn nopsaake YacTHoM NpakTmkon (Hotapumyc).

[IOKYMEHT, yA0CTOBEPSAIOWMIA IMYHOCT.

LlOKyMeHT, noATBepXXAatoLunii HaeneHmne HoTapmyca NosIHOMOYMSAMM (Ha3HaYeHWe Ha JOMKHOCTL), BblAaBae-
MbI OpraHaMu lCTULMKN Cy6bekToB Poccuinckon Oefiepaumm, B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM Poccuin-
ckon Oepepaunn.

CBMOeTeNbLCTBO O MOCTAHOBKE HA yYeT B HANIOrOBOM OpraHe d)M3W—IeCKOI'O nnua.

JNnueH3nm (paspeLleHns, B TOM YAChe BblAaHHbIE CAMOPEryMpyeMbIMM OPraHM3aLMsaMK, NATEHTLI), BblOaHHbIe
B YCTaHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuitckon Defepaumm nopsiake, Ha NPaBo OCyLWeCTBIeHNUA AeATenb-
HOCTW, NoAnexallen NMLeH3npoBaHuIo.

CeefieHus (,ElOKyMeHTbI) [¢] d)VIHaHCOBOM NOJSIOXKEHUW, yCTaHOBNEHHbIe N.1.8 HacTosALero MNpunoxeHns.

AHkeTa KnmeHTa, BKJloyan cBefieHns o 6eHedpuumapHoM (-bix) BnagenbLe (-ax), no ¢opme BaHka (Mpy Hanuumm
6eHeduUMapHOro BnagensLa).

AHKeTa BbirogonpuobpeTatens no ¢popMe baHka (Npy HanuumMm BuIrogonpuobpeTaTens).
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2.4.

LokyMeHTbl, NpefocTaBnsemMble pU3NYeCcKUM IMLIOM, 3aHUMAIOLLIMMCA B YCTAHOBEHHOM 3akoHoAaTenbCTBOM Poc-
cumnckon ®egepaLmmn nopaake YacTHOM NpakTUKon (AOBOKAT).

+  [1OKYMEHT, yOOCTOBEPSAIOLLNIA TUYHOCTb.

+  [JOKYMEHT, y0oCTOBepPSIOLLNA perucTpaLmio G1U3nYecKoro nnLa B peecTpe afBoKaToB.

«  [JoKyMeHT, NoaTBepXaaloLmi yupexaeHne GmusnyecknuM MnLIOM aaBoKaTCKoro kabmHeTa.

« CBWOETENbCTBO O NOCTAHOBKE Ha Y4YeT B HA/TOFOBOM OpraHe dusnyeckoro nuua.

« CBepfeHus (QOKYMEeHTbI) 0 GMHAHCOBOM MOSTIOXEHMM, YCTaHOBEHHbIe M.1.8 HacTosLero MNpunoxeHns.

« AHkeTa KnueHTa, Bktouas cBeieHnsi o beHedurmapHoM (-bix) BnagenbLie (-ax), no ¢opme baHka (Mpu Hanuuum
6eHeduUMapHOro BnagenbLa).

+ AHKeTa BblrogonpuobpeTatens no ¢opme baHka (Mpy HanMuuK BeIrogonpuobpeTaTens).
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MpunoxeHne N2
K YCnoBmAM KOMMNEKCHOr0 6aHKOBCKOro 06CyXMBaHWS I0PUANYECKMX NNL,
nHAVBUAYaNbHbIX NPEANPUHUMATENEN N UL, 3aHUMAIOLLIMXCS YaCTHOW NPaKTUKON

O6uwme ycnosusi OTKPbITUA, BeAeHMS N 3aKPbITUS CYETOB
lopuanYeckux nuu, MHOMBMAYyanbHbIX NpeanpuHUMaTenen

N GU3NYECKUX NNL, 3aHUMAIOLLMXCS YACTHOM NPAKTUKOMN,

a TaKXXe NopAaoK BbIMycka 1 06Cny>XMBaAHUS KOPMOPAaTUBHbIX
KapT

Pepakuma 4

1.

TepMUHbI U onpefeneHnsd

ABTOpM3aLUua — paspelleHne, npefocTasnseMoe baHkom AN npoBefeHUst onepaLunii ¢ Ucnofib3oBaHueM Kop-
MOPaTUBHOW KapThl U/UNN ee peKBU3UTOB, UK TOKeHa.

BantoTHas onepaums — onepawuum, CBA3aHHbIe C Kynei-npoaaxen MHOCTPAHHOM BantoThl, UCMOSIb30BaHNEM UHO-
CTPaHHOW BasioThl B KAUeCTBe CPeACcTBa NaTexa, UCrofib30BaHNeM HaLMOoHaNbHOW BanoThl Poccuitckon ®epe-
pauUmMm Npu OCyLLECTBIEHMN BHELUHE3KOHOMUYECKOW AesTeNIbHOCTU, BBO30OM M3-3a py6exa 1 BbIBO30M 3a py6ex,
nepeckIfIKoN BaNOTHLIX LIEHHOCTEN, B TOM YMCIIe ornepaumm ¢ yyacTmeM HepesmnaeHTa.

ﬂep)l(aTenb — yI'IOJ'IHOMOLIeHHbIPI COTPyAHUK KnueHTa, Ha um4A KOTOpOro BaHkoMm BbinyLleHa KapTa.

[ oKyMeHTbI BanioTHOro KOHTponsa — GopMbl yuéTta no BanioTHbIM onepauumsM (CrpaBku, NacnopT CAeNKKW, Beo-
MOCTb 6aHKOBCKOIO KOHTPOSISA, yBEOMIIEHME O MOCTYMIEHUN MHOCTPAHHOW BaMoThbl U UHbIE [OKYMEHTbI).

KapTouka — kapTouka ¢ obpa3uamu noanuncen n oTTucka neyaTu, 3asepeHHas baHkoM Uv HoTapuansHo.

KoMucecua — nnata 3a ycnyru, cnicbiBaeMast BaHkom ¢ PacuyeTHOro cyeTa uim B cyeT TexHuueckoro/PaspelueH-
Horo oBepapadTa, B Ciydae HeoCTaTka CpefcTs Ha PacueTHOM cueTe.

JiumuT oBepapadTa — cyMMa AeHeXHbIX CPefCTB, B Npedenax kotopol KnueHTy npefocTaBnsetcs Paspeluer-
HbI oBepApadT.

OHnaiiH onepauumM — onepaumm ¢ UCNosb30BaHWeM KopropaTUBHOM KapThl U/Unu ee peKBU3UTOB, UK TokeHa,
KOTOpble B COOTBETCTBUM C npaBunamu MNC unu BaHka 06pabaTtbiBaloTCA HEMOCpeACTBEHHO B MOMEHT ABTOPU3a-
umn.

OnepayuoHHoOe BpeMsa — YCTaHOBNeHHaA BaHKoM YacTb paboyero AHs, B Te4eHMe KOTOPOro COBepLLAloTCs 6aH-
KOBCKMe onepauuv 1 apyrue coenku.

Mnata — nnara 3a ycnyru, cnucbiBaeMas baHkoM ¢ PacueTHOro cueta unu BelcTaBnsgemMas kak TpeﬁOBaHMG BaHka
K KnueHTy, B cnyyae HeocTaTka OeHEeXHbIX CpecTB Ha PacyeTHOM cyeTe.

NC — nnaTtexHble cucteMsbl MUP, Visa International n MasterCard Worldwide.

MNepeuncneHne feHeXHbIX CPEeACTB — NepeyncrieHne JeHeXHbIX CPeAcTB Yepes MNapTHEPOB UM PacUETHYIO
ceTb baHka Poccum (6aHKOBCKMI NepeBoA), @ TakXXe CO CHETOB (Ha CYeTa), OTKPbIThIX (OTKPbITbIE) B BaHke.

MnaTeXXHbI IMMUT — CyMMa AeHeXHbIX CPeAcTB, 4OCTyNHas [epxaTenio ANnA coBepLUeHWs onepauumn no Pac-
YETHOMY CYETY, B TOM YKCIIe C UCTosIb30BaHMeM KOpnopaTUBHOM KapThl U/Un ee pekBU3UTOB, UK TokeHa, pas-
Hasi CyMMe 0CTaTka QeHeXHbIX CpecTB Ha PacyeTHOM cueTe, BKJIIOUAs HEMCNONb30BaHHbIN JIMMUT oBepapadTa,
33 BbIYETOM CYMM OMnepaLinii, pacyeTsbl Mo KOTOPLIM eLLe He 3aBepLueHbl BaHKoM.

MopyueHue — pacropsixeHue KnveHTa Ha coBepLLeHWe onepauum no [JoroBopy pacyeTHOro cyeta.

MpaBuna — [OMNONHEHWE HAaCTOALLMX 06wmx ycnosvuh, perfnameHTupyloLLiee oTaeNbHbIe BUAbI YCyr B pamkax [oro-
Bopa PacueTHoro cuerta.

PaspelueHHblil oBepapadT — Kpeaut, npegocraBnaeMblin BaHKoM KNMeHTY, Npy HeAOCTaTOUHOCTU MU OTCYT-
CTBUM [A€HEeXHbIX CPeACTB Ha PacueTHOM cyeTe B Npefenax JinmMuTa osepapadTa.

PacueTHbIV nepuoa — nepuoa Mexay Aatamun ¢opMmnpoBaHus BbINMCOK Mo PacyeTHOMy cueTy, GopMUpyembimMmn
1 NpefocTasnseMbiMm BaHkoM KnneHTy, cogepxalummm B cebe nHbopMaumio 0 CoBEpLLEHHbIX 3@ PacyeTHbIN nepu-
o4 onepauusx, MPoLIeHTax, Ha4YMCIeHHbIX Ha 0CTaTOK AEHEXHbIX cpeAcTs, Komuccusx, MNnatax v nHyo nHdopma-
umio no [JoroBopy pacyeTHOro cyeTta Ha ycMoTpeHune baHka.
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2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

2.11.

2.12.

PeecTp onepauui — JOKYMEHT U COBOKYMHOCTb [JOKYMEHTOB, CofiepXalLlnx nHpopMaLmio 06 onepaumsx, Coep-
LUEeHHBbIX C UCMofb30BaHWeM KopriopaTUBHOW KapTbl U/WUNN ee PeKBU3UTOB, U/WK MO NAATEXHOMY [OKYMEHTY UMK
TokeHa € NPUNoXEHNEM peecTpa 3a onpefeneHHbI Nepuoa BPEMeHMU.

TexHUueckuit oBepapadpT — vcrnonHeHne BaHkoM MopyueHuin KnueHTa u/unm 3aBepLueHne pacyeTos No onepa-
LIMSIM C UCMonb30BaHMeM KapTbl/TokeHa Npy HeJoCTaTOYHOCTY UK OTCYTCTBUM HA PacyeTHOM cueTe feHexXHbIX
CPefCTB Ha YC/I0BMAX, onpeaenseMblx BaHKoM.

O6Lwme nonoxxeHusa

HacTtoswme O6wue ycnosus, B Tu. MNpaBuna, ycTaHoBMeHbl BaHKoM 1 onpefensioT NopsaAoK OTKPLITUS U BeeHUs
(o6cnyxumBaHNa) PacyeTHbIx cyeToB KIIMEHTOB, PerynmpyoT OTHOLLEHNS, BO3HUKAOLWME B CBA3M C 3TUM MexXay
KnueHToM 1 BaHKoM (Janee npy COBMECTHOM YNMOMUHaHWUU — CTOPOHbI), @ TaKXXe perynupyoT NopsaoK BeiMycka
1 06¢ny>XnBaHus KopnopaTWBHbIX KapT.

BaHK oCylLeCTBNAET pacyeTHO-KaccoBoe 06cnyXmBaHne KnneHToB 1 06cnyxnBaHue KapT B COOTBETCTBUM C Aei-
CTBYIOLLIMM 3aKOHOAaTeNbCTBOM Poccuiickon Oefepaumm, HOpMaTUBHBLIMKU akTamu BaHka Poccum 1 ycnosuamm
YHMBepcansHoro 4orosopa.

0653aHHOCTb OCYLLECTB/ATL PACYETHO-KAcCcoBoe 06C/yXMBaHUe KnmeHTa Bo3HmKaeT y BaHka ¢ MOMeHTa npuco-
eanHeHns KnneHTa K ycnoeuaM [JoroBopa pacyeTHOro cyeta (YHMBepCasibHOro 4OroBopa).

BaHK MOXeT OTKPbITb KNMeHTY PacyeTHbIN cHeT Ha OCHOBaHUM COOTBETCTBYIOLLEN 3asBKI, COCTaBMIeHHOM Nno ¢opMe
BaHka 1 HanpaeneHHo KnneHToM nocpeAcTBOM GyHKLMOHANa NIMuHoro kabvHeTta B MIHTepHeT-BaHke/Mo6unb-
HoM BaHKke UM nHoro kaHana JUCTaHUMOHHOIO 06CNYXNBAHNS, B TOM YACHIE, B MOMEHT npucoeanHeHus KnveHta
K YCNOBUAM YHMBEPCASIbHOMO 4OroBOPA NpU YCNOBUM NpefocTaBneHnst baHky Bcex He06X0aMMbIX JOKYMEHTOB.

KnneHT nmeeT BO3MOXHOCTb MO COrflacoBaHumio ¢ baHkoM nocpeAcTBoM JUCTaHLUMOHHOI0 06CyXMBAHNA N3Me-
HATb TapMPHBIN MNaH, HO He Yallle OAHOro pa3a B KaneHAapHbI Mecsu. Mpu cMeHe TapudHOro nnaHa ycnosms npe-
ablayuero TapudHoro nnaHa Ha HoBbIM TapudHbLIN NaH He MepeHoCcATCA, pasHuua B [naTtax 3a 06¢cnyxumBaHme
He Bo3BpaLuaeTcs. Mpu cMeHe TapudHOro naaHa NpeayCcMOTPEHHbIE OMNLUMKW NPeOoCTaBAATCA COrflaCHO HOBOMY
TapudHoMy nnaHy B pa3mMepe, NPONopLIMOHaNbLHOM OCTaBLUEMYCS YNCTTY [HEN B KaneH4apHOM MecsiLe (C okpyrie-
HWeM [0 py6ns B 60sbLUyio CTOPOHY). Mpu nepexoae Ha TapudHbIA NnaH ¢ MNnaTon 3a 06CNyXXMBaHWE MEHbLLEN, YeM
no TekyLeMy TapudHoOMy nnaHy, pasHuua B Nnartax 3a 06CnyxmBaHue He BO3BpaLLaeTcs; Npu nepexode Ha Tapue-
HbIM NnaH ¢ Mnatomn 3a o6cnyXmBaHme 6onbLUEeR, YeM Mo TekyLlemy TapudHoMy nnaHy, BaumaeTcs NnaTa 3a 06¢cny-
XMBaHWe B pa3mepe pasHu1Lbl MNaT 3a 06CyXnBaHWe MeXAy HOBbIM U TeKYLMM TapndHbIMM NIaHAMK B pa3Mepe,
NponopLMOHANbHOM OCTaBLUEMYCS YACTY OHEN B KaneHAapHOM Mecsile (C okpyrieHvem ao pyonsa B 60nbLuyio
CTOPOHY).

Mopy4eHns NnpuHMMatoTcs baHkom oT KnneHTa B 3/1eKTPOHHOM BMAe NOCPeACcTBOM GyHKLMOHANA NIMYHOro Kabu-
HeTa KnveHTa B IHTepHeT-BaHke/Mo6unbHOM BaHke nnv MHoro kaHana AMCcTaHUMOHHOO 06CyXunBaHus. Mopy-
YeHus KnmeHTa gonxHbl cogepxatb 3 KnneHTa B 06593aTeIbHOM Mopsiake.

Mpw ocyLlecTBneHnn 6e3HanMYHbIX pacyeToB NOCPeacTBOM pyHKLMOHANa nMYHoro kabuHeTta KnneHTa B VHTep-
HeT-BaHke/Mo6unbHOM BaHke UM MHOMo KaHana JAUCTaHLUMOHHOr0 06CyXMBAHNA OOMYCKAOTCA pacyeThl, npe-
YCMOTPEHHble 3aKoHoAaTeNnbcTBOM Poccuickon Oegepaumm, HopMaTUBHBIMK akTamm baHka Poccum n npasunamm
BaHka.

06cnyxuBaHune KnneHta ocylecteasietcs B OnepaunMoHHoe BpeMsi B COOTBETCTBUM C PEXMMOM paboThl BaHka.
PexumM paboTbl BaHka MOXeT M3MEHATLCSA MO TEXHUYECKUM MM UHBIM MPUYMHAM, @ Takke B CBA3M C Hepaboummm
npa3gHUYHBIMM JaTaMu.

OT3bIB MopyYeHUin NPOU3BOANTCSA HA OCHOBAHWUM 3aABeHUA KNMeHTa, CoCTaBfeHHOro no dopme GaHka 1 Hanpas-
neHHoro B BaHk MocpeAcTBOM kKaHanos AUCTaHLMOHHOr0 06CyXMBaHUA. 3asBieHne 06 0T3biBe MopyyeHns JOoNX-
HO cofepxaTb 3 KnmeHTa unm noATeepXaeHo AyTeHTUGUKALIMOHHBIMM AaHHbIMM /unn Kogamm gocTyna.

Jliobble gencrteuns, npoun3BoAMMble MOCPeACTBOM KaHanos JuUCcTaHUNMOHHOIo 06CJ'Iy)KVIBaHVIF|, ocyLlecTBnd0TCA
TONbKO NUaMK, Haanexauunm o6pa30M YNOTHOMOYEHHbLIMU KIMEHTOM.

BaHK He HeceT OTBETCTBEHHOCTM 3a 3a4epPXKK, onbKHN, HenpasuibHOE NOHMMaHMe JOKYMEHTOB, BO3HUKLLNE
BCneacTBmMe HeACHbIX, HEMOJTHbIX T HETOYHO OCDOpMJ'IeHHbIX KnneHTOM JOKYMEHTOB.

HacToawwmmn [loroBop pacueTHOro cyeTta 3ak/yaeTcd CPOKOM A0 MOC/IefHero KaneHgapHoro AHS KBapTana Teky-
Lero roga. lorosop ABNSE€TCA NPOSIOHTMMPOBAHHBLIM Ha CﬂeﬂyIOLLlMPI KBapTan TekyLiero roga, ecnm Hu ogHa us Cro-
POH He 3aABUT 06 oTKa3e npognuTe dorosop. MNpofoHraunsa MoxeT 6bITb ocyulecTB/ieHa HeOQHOKPATHO.
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3.2.

3.3.

3.4.

3.5
3.6.

3.7

3.8.

39.

3.10.

3.12.

3.13.

3.14.

3.15.

Pe3epBupoBaHue, OTKpbITUE U BegeHue PacueTHOro cyeta

BaHK NpoM3BOAMUT reHepaLmio HoMepa PacueTHoro cyeTa KnveHTa B fieHb HanpasieHnsa KnveHToM 3aasnieHns
0 NpucoeaMHeHUN/3asBKM Ha OTKPbLITUE PacueTHOro cyeTa Yepes KaHanbl QUCTaHUMOHHOT0 06y XuBaHus. Cre-
HepupOBaHHbI HoMep PacyeTHOro cueTa MOXeT 6biTb coobLeH KnmeHTy. [laHHas npoliedypa He SBNAETCA OTKpbI-
TWEeM PacYETHOro cyeta KnmeHTy Mo CMbICTY HOPMATUBHBIX akToB BaHka Poccum.

OTKpbITHE 1 BefleHWe PacyeTHOro cueTa oCyLLecTBAETCA B COOTBETCTBUM C AeNCTBYIOLMM 3aKOHOAATeNIbCTBOM
Poccuitckorn ®efepaumu, a Takxe yCioBuaMM [JoroBopa pacyeTHOro cyeTa.

BaHk 06513aH XpaHUTb TalHy 6aHKOBCKOro cyeTa, onepauui no cyeTy U cBeaeHuin o KnveHTe. CnpaBku TpeTbUM
NULAaM No onepaumnam 1 PacueTHbIM cueTam KnneHTa, a Takxxe cBefleHUs o KnMeHTe, B TOM Ynciie, NepcoHasbHble
[aHHble, MpeoCcTaBneHHble KNMeHToM, cBeieHUs 0 GUHAHCOBO-X03AMCTBEHHOW AeATeNlbHOCTM KnneHTa, MoryT
6bITb NPefoCTaBeHbl TONbKO B CllyYasx, MpeayCMOTPeHHbIX 3aKkoHodaTebCTBOM Poccuiickon Gegepaumu.

BaHK oTKpbIBaeT KnMeHTYy PacueTHbIN cYeT Npu YCIoBUM:
+  BbINONHeHUA KnneHToM TpeboBaHui, NpeabaBnseMsix BaHKoM K 4oKyMeHTaM KnneHTa;

¢ OTCyTCTBUAB BaHke I/IHd)OpMaLlI/IVI (0] ﬂeI;ICTByIOLLlI/IX peLleHnax ynosiHOMOYEeHHbIX roOCyAapCTBEeHHbIX U UHbIX Opra-
HOB, NPenATCTBYIOLWMNX OTKPbITUIO PacueTHoro cueta.

PacueTHbIi cueT oTKpbiBaeTcA BaHKOM B BasnoTe, MpeaycMOTpeHHOM TapudpHbIM NIaHOM.

Homep PacueTHoro cyeta onpefnensetcs BaHkoM caMoCcTosiTeNlbHO M MOXeT 6bITb M3MeHeH BaHKoM B 0JHOCTOPOH-
HeM nopsiake B Clly4Yasx 1 B nopsaake, NpegyCMOTpeHHbIX 3akoHo4aTeNnsCcTBoM Poccuinckon ®efepaymm n Hopma-
TUBHbIMKW akTaMun baHka Poccun.

MonHOMOUNS UL, UMEIOLLIMX NPaBO COBEpLIATb OT MMeHN KnneHTa AencTBMA No PacrnopsixkeHuto PacyeTHbIM cye-
TOM, B TOM YNCTIE, C UCMOSIb30BaHNEM Npu3HaHHoM BaHkoM 3I, paBHO Kak M NpogeHne Takux NosIHOMOUMI, Yoo~
CTOBEPATCA NyTeM NpeaocTaBneHns B baHk Bcex HE06X0AMMbIX [OKYMEHTOB, MOATBEPX AAIOLMX MOTHOMOYMSA
(NpoaneHune NOHOMOUNIA) TAKMUX UL,

[okyMeHTbl, ToATBepXAatoLLme NoTHOMOoUMS (MPoANIEHME NONHOMOUMI) ML, UMEIOLLIMX NMPaBO COBEPLLIATh OT UMEHM
KnueHTa gencTems no pacnopsixeHuio PacyeTHbIM cyeToM, B TOM uuncrie, KapTouka (no 3anpocy baHka), JoMXHbl
6bITb NpeAcTaBneHbl KNMeHTOM B MOMEHT HarpaBrieHus B BaHk 3asBneHuns o npucoeuHeHnn. CTOpOHbI Or0BO-
PUINCh, YTO B Clyyae npefoctaBneHus KnneHToM KapTouku, KnmeHT BripaBe yka3aTb 0gHY COBCTBEHHOPYYHYIO
noanucb, HeO6X0AMMYIO ANs MOATNMCAHWSA JOKYMEHTOB, CoepXallux pacrnopsixeHnsa KnneHTa.

KnueHT pacnopsaxaeTca AeHeXHbIMM CpeCcTBaMM B Npefienax 0CTaTka AeHeXHbIX CPefCcTB, UMeloLLIXCA Ha Pac-
YeTHOM cyeTe, 6e3 OrpaHNYEHU, 3@ UCKITIYEHMEM ClTyYaeB NPUMEHEHNss Mep OrpaHNYeHUs No pacnopsixkeHuo
[eHeXHbIMM CpefiCTBaMM Ha PacueTHOM cyeTe, NpeQyCMOTPEHHbIX 3akoHoAaTeNbCTBOM Poccuiickon ®efepaLimm
1 npaBunaMmn baHka.

[Mopy4veHus KnneHTa, a Takxxe pacnopsi>XeHUA NHbIX NINL, UCNONHAITCA BaHKOM B nopsiake 1 noc/iefoBaTelbHOCTH,
npenycMoTpeHHbIMKY 3aKOHO4aTeNNbCTBOM Poccuickon Oepfepauumm 1 npasunamm baHka.

MopyyeHusa KnneHTta n pacnopsxkeHns MHbIX L, NOCTYNMBLUME B BaHk B TeueHne OnepaLMoOHHOrO BPEMEHMU, MpU-
HUMaITCA BaHKOM K MCMOSTHEHUIO TEKYLLMM pa6ow|M OHeM, a NoCTYNuBLLKWe rnocsie okoHYaHus OnepaumoHHoOro
BPEeMEHW, MPUHUMAIOTCA BaHKOM K UCNOSTHEHUIO ceyioLwmnm pa60‘-|VIM OHeMm.

3auncneHne geHexXHbIX CpeacTB Ha PacueTHbIN cueT Npovn3BOaUTCA B MopAaKe, yCTaHOBeHHOM BaHKoM, He no3a-
Hee paboyero AHs, crieayloLwero 3a AHeM NOCTYMeHUA OeHeXHbIX CpeACcTB B BaHk, Npy ycnoBmmn nonyyeHns bax-
KOM B YKa3aHHbIN CPOK Haanexalle ohopMeHHbIX JOKYMEHTOB, M3 KOTOPbIX OA4HO3HAYHO ClIeAyeT, UTo NnosyyaTenem
[OeHeXHbIX cpeacTB aBnseTcs KNMeHT 1 cpeacTBa A0SKHbI 6biTb 3a4nCreHbl Ha PacyeTHbIN cyueT KnineHTa.

B cnyuvae, ecnv n3 noctynmeLlMx B BaHk 4OKYMEHTOB KNIMEeHT He MOXeT 6blTb 04HO3HAYHO OnpefesneH B kavecTBe
nonyyaTenst AeHeXHblX cCpeacTB (Hanpumep, 4OKYMEHT COAEPXMUT UCKAXKEHHbIe U HeNpaBWibHbIE HAMMEHOBAaHKE
KnuneHTa, Homep PacyeTHOro cyeTta n T. f.), A€HeXHbIe cCpecTBa 3a4MCNATCA Ha PacyeTHbIN cyeT nocne npose-
neHns baHKOM MeponpuATUIA, HaNpaBIeHHbIX HA BbIACHEHWE NOoflyyaTens CPeACTB, B MOPSIAKE M B CPOKU, YCTAHOB-
NeHHble BaHKOM B COOTBETCTBMM C 3aKOHOA4ATeNbCTBOM Poccunckon ®efepalmm n HoOpMaTUBHbIMU akTamm baHka
Poccun.

Mpw MepeyncreHnmn eHexXHbIX CPeICTB B BaslloTe, OTIMYHOM OT BanioThl PacyeTHoro cueTa KnmeHTa, baHk koHBep-
TUPYET CyMMy NepeymnciieHns B BanioTy PacyeTHOro cueTa no kypcy baHka, feicTByioLeMy Ha MOMeHT 06paboTKm
BaHKkoM onepauum. MepeuncieHne AeHeXHbIX CPefCTB, MPOM3BeAeHHOe B MHOCTPAHHO BaslioTe, OCyLLeCcTBASeT-
CA B COOTBETCTBUM C BasIlOTHLIM 3aKOHOAATENLCTBOM Poccuickon Oeaepaumu.

OTpaxeHune onepaum?l ocylecTBnseTcs B BanoTe PacyeTHoro cyeta. MNpu 3ToM:

3.15.1. [1na pa3Hbix onepaunmn baHk ycTaHaBNMBAET pa3Hble KYpPCbl KOHBEPTALMK BaNoT B BanoTy PacueTHoro
cyeta.

3.15.2. ins onepauuii no PacyeTHoMy cueTy (6e3 ncrnonb3oBaHWs KOpropaTUBHOM KapTbl /U ee peKBU3NUTOB,
nnu TokeHa), Kypc KOHBEpTaLIMK YCTaHaBIMBAETCA HA MOMEHT COBEpPLLEHWS onepaLinu.
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3.16.

3.17.

3.18.

4.1.

4.2.

4.3.

4.4.
4.5.

3.15.3. 41 onepaumi ¢ Ucnosnb3oBaHeM KopriopaTUBHOM KapTbl U/Unn ee peKBU3UTOB, Unn TokeHa, kpome OHNaiH
onepaumn, Kypc KOHBepTaLMKn ycTaHaBIMBaeTCA Ha AeHb 06paboTkm (MonyyeHns) Hbopmaumm 06 onepa-
umn ot IMNC.

[ns OHNanH onepawumnin Kypc KOHBEpTaLMM YCTaHaBNMBAETCA HA MOMEHT 06paboTku (MonyyeHuns) MHbop-
mauum o6 onepaumm ot MC.

3.15.4. Mopagok KoHBepTaumy BanioT B BanioTy PacueTHOro cueTta no ornepaumsm ¢ Ucnosib3osaHnem KoprnopaTtmns-
HOW KapTbl U/UNK ee PeKBU3UTOB, NN TokeHa:

+ B CJlyyae COBepLUeHMs onepaunn B BasiloTe, OTIMYHOM OT BanioTbl PacyeTHOro cyeTa 1 aBngoLenca
O[jHOM 13 pacyeTHbIX BantoT MC, cyMMa onepaummn KOHBEPTUPYETCS B BanioTy PacuéTHOro cyeTa no Kypcy
BaHka;

+ B CJlyyae COBepLUEeHWS onepaLuy B BaNoTe, OTIMYHOWN OT BasioThl PACYUETHOIO cyYeTa U He ABASIOLLeNCS
0HOMN 13 pacyeTHbIX BantoT MNC, cymMMa onepaumm KOHBEPTUPYETCA B pacueTHylo BamoTy MC no kypcy
MC (npw 3TOM BaHK He MOXET BNUSATL Ha pa3Mepbl U CPOKM YCTAHOBNEHUS Kypca koHBepTauwum MC) n npe-
nocrtasnseTcsa baHky, npeAcTaBieHHaa CyMMa KOHBEPTUPYeTCH B BanioTy PacYETHOro cyeta no Kypcy
BaHka.

3.15.5. PacyeTHbIMK BantoTamu MNC asnsioTcs:
+ py6nm PO (pacyeTthbl B PO) — Visa, MasterCard;
« pybnu PO (pacueThl 3a npegenamm PO) — Visa;
« ponnap CWA — Visa, MasterCard;
+ eBpo — Visa, MasterCard;
+  QYHT cTepnnHros CoeanHeHHoro koponescTea — MasterCard.

KnueHT cornawaetcq, 4to MHGOPMaLMA 0 Kypcax BasnioT, pa3MelleHHasn Ha canTe baHka B VIHTepHeT
no agpecy , HOCUT MHPOPMATUBHBIV XapakTep. TOUHbIN KYpC AOBOAMTCA A0 cBeAeHUA KnneHTa
HermocpeAcTBeHHO nepef npoBeAeHVeM onepaLuy B IHTepHeT-BaHke/MobunbHOM BaHke unm yepes KoH-
TaKTHbIM LIeHTp baHKa 1 cuMTaeTca Hagnexalimm ntHdpopmmposaHmem KnmeHra.

Onepauun, Npon3BegeHHbIe:

+ cnpucyTcTBMeM KapTel/TokeHa c BBOAOM cooTBeTCTBYloLero MH-koAa unv ¢ BBOAOM Koaa, NpefoCTaBeHHo-
ro baHkoMm B pamkax TexHonorum 3D-Secure, nnn

« cnpucyTcTBueM Kaptel 6e3 BBoga MNH-koga, nnm

*  CUWCMNoNb30BaHMeM pekBn3nToB KapTbl, Un

*  MCMNOSb30BaHWeM AyTeHTUOUKALMOHHBIX AaHHbIX, B TOM uncie B VIHTepHeT-BaHke nnm MobunbHom baHke, nnu
+ B pamkax SMS-3anpoca c AGOHEHTCKOro HomMepa

MPU3HAaIOTCH COBEPLUEHHbIMU [lepXaTesieM U C ero cornacus.

Mp1oCTaHOB/EHME ONepaLmii 1 0TKa3s OT BLINOIHEHWSA ONepaLuin B COOTBETCTBUM ¢ [JoroBOPOM pacyeTHOro cyeTa
n/vnu npaeunamm BaHka He ABNAIOTCA OCHOBaHWEM /19 BO3HUKHOBEHWUA OTBETCTBEHHOCTU BaHka 3a HapylueHue
ycnoBui [JoroBopa pacyeTHOro cyeTa.

HauncneHune NpoLIeHTOB Ha OCTATOK AEHEXHbIX CPeACTB Ha PacyeTHOM cyeTe KnmveHTa ocyLlecTBNSIETCS, eCn 3TO
npeaycMoTpeHo TapudHbIM NAaHoM.

MopAanok BbiNycka N 06CNy>XXMUBAHUS
KopnopaTuBHbIX KapT

[ns Bbinycka KapTel KnueHT npegocTaBnsieT B baHk 3asiBneHne Ha Bbinyck KopnopaTnBHONM KapThl U aHkeTy [ep-
xartens KapTel no popme BaHka.

BaHk MOXeT BbINyCTUTb KnneHTy KapTy npu ycnosumn Hagnexatye Od)OpMﬂeHHOFO KOMMJ1eKTa OKYMEHTOB B COOT-
BETCTBUM C rNpaBunamm baHka.

KapTa siBnsieTcs co6CTBEHHOCThIO BaHka. MNMpoueaypa Beinycka KapTbl M CPOK ee f4elCTBUS onpeaenseTcs npasu-
namm BaHka. Mpu 3ToM Kk KapTe KMeHT MOXeT CaMOCTOSTENbHO BbIMYCTUTL OAMH UK HECKOSTbKO TOKEHOB.

Homep KapTbl onpefensetcs baHKoM.

Kateropus (MC, Bua kapTbl U Apyrue xapakTepucTuki) KapTel onpeaensieTcsa UCKIIYNTENBHO MO YyCMOTpeHuto BaHka.
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4.6.

47.

4.8.

49.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15.
4.16.

4.17.

4.18.
4.19.

5.1.

5.2.

5.3.

5.4.

KapTa/TokeH iBNIAETCA [eNCTBUTENbHOM [0 MNOCNeAHero AHA MecaLa roaa, yka3aHHoro Ha SInLeBon CTopoHe
KapTbl. OKOHUaHWe aeicTensa KapTbl He MPMBOAMT K NMpekpaLLeHuio 4erncTBuA YHBepcanbHoro gorosopa/doro-
BOpa pacyeTHOro cyeTa.

Mo OKOHYaHMM cpoka AercTBMA KapTa BbINyckaeTcsa Ha HOBLIM CPOK MO yCMOTpeHuio BaHka. 3asBneHne Ha nepeBbl-
nyck KapTbl Ha HOBbI CPOK He TpebyeTcs.

[locpoyHbIN nepeBbinyck KapThl OCYLLECTBASETCS B Cllyyasix yTepu/Kpaxu, MopYm, HeCaHKLIMOHMPOBAHHOI O UCMOSIb-
30BaHUs, U3MEHEHNS UMeHU n/unu damunumn [epxaTtens Ha 0CHOBAHUM MNCbMEHHOTO UM YCTHOTO 3asiBJIeHUs
KnueHnTa, nepegaHHoro B baHk. MNpn nogade ycTHoro 3aseneHuns o nepesbinycke KapTbl BaHk Bnpase noTpeboBatb
y KnueHta B cpok go 30 (TpmauaTti) kaneHaapHbIX AHEN NpefoCcTaBMTb MMCbMEHHOE 3asiBIeHNe 0 MepeBbINycKe
KapTbl.

KapTa nepefaeTcsa He akTMBMPOBAHHOW YNONHOMOYEHHOMY NpefcTaBuTento KnneHTta nMuHo nm6o Ldepxatento
JINYHO, UM JOCTaBASAETCA 3aKa3HOoM MOYTON, KYPbepPCKon Ciyx60omn no agpecy, ykazaHHoMy KnmeHToM B 3asBrie-
HMM Ha Bbinyck KapTbl (Ha ycMOTpeHMe BaHka), nnm nHbIM cnoco60oM, MO3BOASIOLLMM OAHO3HAYHO YCTAaHOBUTb, UTO
KapTa 6bina nosyyeHa ynonHoMoYeHHbIM NpeAcTaButenem KnveHTa nnyuHo unm JepxaTteneM IMuHo.

KapTa akTBMpyeTcs npu obpalyeHnm Oepxatens B BaHk yepes kaHasbl JUCTaHUMOHHOIO 06CNYXUBaHWSA, eCiin
[epxaTenb NpeocTaBUT NpaBusibHble Koabl AoCTyna u/unu AyTeHTUdUKALMOHHbIE AaHHbIe, @ TakXXe ApYryio
MHbOpMaLmio, Mo3BoNsLLy BaHKy 04HO3HAUYHO MAeHTUdMUMPOBaTL [epxaTens.

C ncnonb3oBaHneM KapTbl/TokeHa 0CyLLeCTBAATCA onepaLunm, NpeaycMoTpeHHble 3aKoOHOAaTelbCTBOM Poccuit-
ckon ®epepaLmm, HOpMaTMBHBIMK akTaMu BaHka Poccmmn n npaBunamm baHka.

3ar1peLLlaeTc9| MCMNoJib30BaTb KapTy ONdA BblNaThl 3apa60THoP| nnatbl U APYrux BbIMjaT CoUMasibHOro XxapaxkTepa.

CoBepLLeHWe onepaumit ¢ ucrnonb3oBaHeM KapTel U/unn ee pekBU3UTOB, v TOKEHA MOXET OCYLLECTBNATLCS Kak
¢ ABTopu3saumen, Tak 1 6e3 ABTopM3aLum B Cllyyasx, NpeaycMOTPeHHbIX npasunamu MNC n/wnmn Baxka, npu 3ToM
CyMMa onepauum B MOMeHT ABTOPM3aLIMM MOXET OT/IMYATLCA OT CyMMbI OrepaLum Ha MOMeHT 06paboTkun BaHkoM
PeecTpa onepauui.

[ata dakTnyeckoro cobeplueHns [depxaTenem onepaumm ¢ UCnosib3oBaHeM KapTbl U/Unu ee peKBU3UTOB, UK
TokeHa MOXET He COBMaAaTh ¢ AaToi ee 06paboTkmn BaHKoM. KOMMUCCUM 1 MNaThl PacCUMTHIBAOTCA B MOMEHT 06pa-
60TKM onepaumn BaHKoM cornacHo TapudHOMy NiaHy € yYeToM onepawuii, yxxe o6paboTaHHbIX B TekyLieM Pac-
YeTHOM Mepuoge.

B uenax ayteHTndMKaumm depxaTtena npu npoBefeHnn onepawuii ¢ ncnonb3oBaHvem KapTel/TokeHa depxarte-
nio npegocTasnaetca MNH-koa. MNH-Koa ABNAeTCA aHanoroM co6CTBEHHOPYYHOM noanucy Oepxatena, Knvent/
[epxaTesb cornallaeTcs, YTo Ucrnosb3oBaHue KapTbl/TokeHa v npaBunbHoro MNH-koaa ABnaeTca Hagnexatien
1 JoCTaTouHom ayTeHTudbukaumen fepxatens KapTol.

Mcnonb3oBaHue KapTbl U/Unn ee peKBU3MTOB JIMLIOM, He siBAsiolMMcs [epxaTesieM, 3anpeLleHo.

3a ocyulecTBrieHUe onepaLnii ¢ UCnonb3oBaHWeM KapThl U/unu ee pekBn3nToB BaHk B3MMaeT BO3HarpaxaeHue
B COOTBETCTBUU C TapuUDHbBIM NIIaHOM.

KnneHT 06513yeTca 03HakoMUTb [epxatensd KapTbl ¢ HacToAwmMMM O6LMMM YCNOBUAMM U Tapudamm 1 onnavuveaTb
BaHKy BCe pacxofbl, COBEpLUEHHbIE C UCMosib30oBaHneM KapThl/TokeHa.

BaHk He BbinyckaeT KapTy/TokeH Ha UMS NnL, He JoCTUrLLMX 18-neTHero Bo3pacTa.

KnueHT 06513aH KOHTPOIMPOBATbL BCe onepaLum, coBepliaeMble no Kapte/TokeHy, Ans vero KnmMeHT 06a3aH coxpa-
HATb BCe NMaTeXHble JOKYMeHTbI, CBA3aHHbIe C onepauuamMu no KapTe u/unm ¢ ucnonb3osaHneM KapTsl u/unm ee
PEKBU3UTOB UM TOKeHY M MpedbaABNAATh UX N0 TpeboBaHMIo BaHKa NPy BO3HUKHOBEHWM CMOPHbIX BOMPOCOB.

MpenocTaBnenHne 1 norawleHme TexHuveckoro/
Pa3pelueHHoro osepapadTa

Mpu coBepLUleHMM KnneHTOM onepauuii cBepx ocTaTka AeHEeXHbIX CpecTB Ha PacuyeTHOM cueTe BaHk cumTaeTcs
npepocTaBmBLIMM KnneHTy KpeauT (cTatba 850 Mpax aaHckoro kogekca Poccuiickon Oepepaumm) Ha cymmy Tex-
HWueckoro/Pa3pelleHHoro osepapadTa.

Pa3Mep ycTaHoBMIeHHOMO JIuMuTa oBepapadTa cooblaetcs BaHkoM KnneHTy, © MOXeT 6biTb N3MeHeH BaHkom
B 0AHOCTOPOHHEM nopsake. MiHdopMauuio 06 nsMeHeHun JiummTa oBepapadTa baHk npefocTaBnsaeT KnneHTy
nocpeacTBoM AMCTaHUMOHHOIO 06CYXNBAHUS.

BaHk npefocTaBnsaeT TexHNUYeckuin/PaspelleHHbI oBepapadT B pyonsax Ha CPOK, He MPEBbILLAIOLLIMIA CPOK AeNCTBMA
[oroBopa pacyeTHOro cyeTa.

BaHK BnpaBe orpaHMYMBaTh NepeyeHb onepaLmii, COBEpLUAEMbIX 3a cUeT TexHnYeckoro/Pa3pelleHHoro osepapad-
Ta B COOTBETCTBUM C YHMBEPCASbHbLIM JOrOBOPOM, BHY TPEHHUMM MpaBuiaMmn baHka nnv 3akoHogatenscTeoM Poc-
cuiickoM Gepepauuu.
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5.5.

5.6.

5.7.

5.8.
59.

5.10.

5.11.

6.2.

6.3.

[HeM npefocTaBneHuns TexHuyeckoro/Pa3spelleHHoro oBepapadTa aBnseTcsa AeHb 3aunciieHns baHkom Ha Pac-
YeTHbIN CYET CYMMbI orepauum Npu yCNoBUM OTCYTCTBUSI MM HEJOCTAaTOYHOCTM COBCTBEHHbIX cpeacTB KnneHTa
AN ciMcaHns BaHKOM YKa3aHHOM CyMMbl.

[lokyMeHTOM, NoATBepPXAaloLWmM npefocTasneHe baHkoM TeXHVIHeCKOI'O/PEBpeLUGHHOI’O osep,qpacha, ABnAaeT-
€S BbINUcka no PacyeTHoMy cueTy KnuneHTa.

3a nonb3oBaHwue TexHUYecknuM oBepapadToM BaHk HaUMCNAET NPOLEHTLI U/UK B3UMAET BO3HArpax aeHue B COOT-
BETCTBUM C TapudHBIM MAHOM.

3a nosib30BaHue PaspeLleHHbIM 0BepApadToM BaHK B3MMaeT MaTy B COOTBETCTBUM C TapUdHbLIM MNIaHOM.

KnmeHT BrnipaBe 0TKa3aTtbes oT JIumuTa oBepapadTa, Hanpasue B BaHK COOTBETCTBYIOLLEE 3aAB/IeHMe M NOoracue
MMetoLLytoca 3a0IKEHHOCTb Mo PacyeTHOMY cyeTy.

KnuneHT 0693aH noracuTb cyMMy TexHMYeckoro oBepapadTa B NoIHOM 06beMe B TeueHue 25 (ABaaLaTh NATH)
KaneHaapHbIX AHel ¢ AaThl GOPMUPOBAHUSA BbIMUCKM 3@ PacueTHbIN Nepuo, B KOTOPOM BO3HUKIIA COOTBETCTBYI0-
LasA 3a40SIKEHHOCTb, UK B TeYEHMNE MHOMO CPOKa, yCTaHaBMBaeMoro TapudHbIM niaHoM. KnveHT 06513aH nora-
CUTb CyMMy Pa3pelleHHoro oBepapadTa B NofHOM o6beme B TeueHune 15 (MATHAALATM) KaneHOapHbIX [Her ¢ A4aTbl
$OopMUPOBAHNA BbINUCKM 3@ PacyeTHbl Mepuo, B KOTOPOM BO3HMKIIA COOTBETCTBYIOLAsA 3a40/IKEHHOCTb, UK
B TeUYeHMe MHOro CPOKa, yCTaHaBIMBaeMoro TapudHbIM NnaHoM.

MorateHune TexHnyeckoro/PaspelleHHoro oepapadTa ocyllecTBiAeTcs BaHKOM B KOHLIE ONepaLMoHHOro OHS.
OaTow ncnonHeHna KnneHToM cBoux 06A3aTeNIbCTB Mo MoralleHnio 3a40/1XKeHHOCTU ABNAeTCA AaTa cnucaHua baH-
KOM ¢ PacueTHoro cyeta KnveHTa feHeXHbIX CPeACTB B MoralleHne 3a40/IKeHHOCTU.

KoMnpomeTauus

Mpu 06HaPYXEHUW yTepu, Kpaxu Unv nopym KapTsl U/Unmv BO3HUKHOBEHUS NMOO03PEHUI, YTo KapTa unm ee pekBu-
3uThl, a Takxe MMH-kog, Kogbl goctyna, AyTeHTUPUKALMOHHBIE AaHHbIE, AGOHEHTCKWA HOMEP MO GbITb yTpaye-
Hbl AW MOXMLLEHBI, @ TaKXXe B cllyyae n3batna KapTbl B Nlo60M 6aHKOMaTe 1in ToproBo-CepBUCHOM MPeAnpuUaTAmn
W B CllyYae U3MeHeHua uMeHn unu bammnuu Oepxatens KAMeHT JONXeH He3ameannTenbHO yBe4OMUTL BaHk,
B TOM uncne no tenepoHam +7 800 555-25-50 nnn +7 495 645-59-19 (KpyrnocyTo4Ho) 1 3abnokuposaTtb KapTy
n/mnu NHTepHeT-BaHK n/unm MobunbHbIM BaHk, a Takxe noaaTb 3asiBfieHMe 0 JOCPOYHOM nepeBbinycke KapTbl.
Mo dbakTy yCcTHOro 3asBrieHUst BaHk MpyMeT Mepbl TOJIbKO Mo 6510KMpoBaHuio KapTel u/unmn MHTepHeT-BaHka n/unu
Mo6unbHoro baHka.

Ecnu KapTa, paHee 06bsABneHHas yTpayeHHon, 6yaeT HanaeHa, JepxaTenb 0653aH BepHYTb ee B baHk. Mcnosb-
30BaHWe AaHHoW KapThl B fanbHeNLeM 3anpeLlaeTcs.

B cnyyae KomnpomeTauum n/vnm ncrnosib3oBaHna KapTbl Uin ee pekBU3UTOB, Unn TokeHa, unu NHTepHeT-BaHka,
Mo6urnbHoro BaHka nnn A6oHeHTcKoro HoMepa 6e3 cornacua KnueHta/Odepxatens, KnneHt/OepxaTenb 0653aH
HesamenMTeNbHO Noce 06HapyXXeHMs yka3aHHbIX GaKToB, HO He Mo3aHee AHS, CliedyioLlero 3a AHEM NosyYeHus
yBegoMneHnsa oT baHka o coBepLUeHHOM onepaLmMn, HanpaBnTb B baHK NMMCbMeHHOe yBeAoMIeHWe No Gopme, pas-
MeLLeHHOM Ha canTe baHka , C MPUSIOXKEHNEM BCEX HEOOXOAMMbIX AOKYMEHTOB 3aKa3HOoW no4Tom (C yBe-
[OMJIEHNEM O BPYYEHMM M OMUCHIO BIIOXKEHWI) MM KYPbEPCKON CyXO0M.

BaHK nmeeT nNpaBo HauncnuTe Wtpad B cymme 5 000 (MATb ThicaY) pybnen, ecnm B Xxo4e pacCMOTPEHUA 3aaBne-
HUs BydeT yCTaHOBNEHO, YTo KnneHT/OepxXaTteNib UMeeT NMpuYacTHOCTb K JdHHOW onepauumn nnbo onepauus ctana
BO3MOXHOW BCReACTBUE HapyLLeHnn KnveHToM/depxaTteneM HacToAwmx O6LImMX YCNOBUIA M MOPAAKa MCMOMb30-
BaHus KapTel, MHTepHeT-BaHka, MobunbHoro baHka.

MNpaBa n o6a3aHHOCTU CTOPOH

BaHk uMeeT npaBo:

7.1.1.  OTKa3aTb B OTKPbITUM PacyeTHOro cyeTta B Ciyyasnx, MpeayCcMOTPeHHbIX 3aKoHO4aTeNbCTBOM Poccuinckom
Qefepaumun v BHyTPeHHUMU npaBunamm baHka.

7.1.2. Otka3aTb KnueHTy/Oepxatenio B Bbinycke KapTbl/TokeHa, ee akTMBaLMM U/UNN 3aMeHe, OrpaHnUUTb KO-
YecTBO KapT/TokeHOB, BbiryckaeMblx KNMeHTY n/vnu Ha uma ofHoro JepxaTens, a Takxe NpMocTaHOBUTL/
npekpaTuTb gencTeme KapTel/TokeHa no CBoeMy YCMOTPeHMIo 1 6e3 yKa3aHUs MpUYMH.

7.1.3. YcTaHOBUTb KnneHTy MnaTeXHbI TMMUT /151 COBEpLLEHUS onepauunii no PacueTHoMy cueTy/KapTte/Toke-
HY Yepes KaHasnbl [JucTaHUMOHHOro 06CNyXMBaHMS.

7.1.4. YCTaHOBUTbL MaKCUMaSIbHYI0 CYMMY HallMYHbIX [AEHEXHbIX CPecTB, KOTOpas MOXET ObIThb BblAaHa KnneHTy
Mo onepauwusaM ¢ ucrnosnb3oBaHneM KapTel/TokeHa B TeUeHWe KaneHaapHoro AHs.
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7.1.5.

7.1.6.

71.7.

7.1.8.

7.19.

7.1.10.

71.11.

71.12.

OTka3aTb KnuneHTy/[epxaTenio B NpoBeAeHUM onepauuii /orpaHuunTb ee nposeaeHne no PacyeTHoMy
cyeTy u/mnm 6noknpoBath fencTeme KapTbl/TokeHa, VIHTepHeT-BaHka, Mo6unbHoro BaHka 6e3 npeasapu-
TenbHOro ysegomneHus KnuenTta (JepxaTtens), a Takxke yCTaHOBUTb OFpPaHUYeHMe Ha MpoBedeHne onepa-
LMK Yepes KaHasnbl JUCTaHLMOHHOIO 06CNYXMBAHMSA, €CAN:

* CyMMa onepauun npesblllaeT MnaTeXHbIN IMMUT, B TOM Umnce ¢ y4eTOM KOMUCCMOHHOI 0 BO3Harpaxage-
HWS, B3MMaeMoro baHKoM 3a faHHy10 onepauuio;

B BaHK He NOCTyNuN OKYMEHT, He06X0AMMBIN A9 NPOoBeAeHMs onepaLmi 1 0GOPMIEHHbIN COrnacHo
Tpe6oBaHNAM 3aKkoHoAaTeNbCTBa Poccuiickon Oegepauum;

+ y baHka BO3HMKNN COMHEHUS B TOM, UTO [MopyyeHne nocTynuno ot KnueHta unu npegcrasutens Knu-
eHTa unu Odepxartena KapTol;

+ onepauusi NpoTUBOpPeYnT TpeboBaHNAM 3akoHoAaTeNbCTBa Poccuiickon dedepaunm MM HaCTOAWNM
O6LWKMM ycnoBuaM;

+ vy BaHka BO3HUKIM NOJ03PEHUA, UTO NPOBOAMMAN OMNepauns CBA3aHa C BeJeHNEM KJ'IVIeHTOM/I'Ipe,D,CTa'
BuTENEM KnmeHTa/,El,ep»(aTeneM He3aKoHHOM I'IpeﬂI'IpVIHVIMaTeJ'IbCKOPI AeATeNIbHOCTH;

+ npaBa K/imeHTa no pacnopskeHuio AeHeXHbIMM cpecTBaMu Ha PacueTHoM cuete/KapTe orpaHuyeHsb
B nopsaake v ciydasax, NpeaycMOTPeHHbIX 3aKoHodaTeIbcTBOM Poccuickoin Oegepanimm v HacToALW-
MU OBLMMU YCIIOBUAMM;

B Cllyyae HeucnonHeHunsa KnueHtom/OepxaTtenem 0653aTenbCTB, NPefyCMOTPEHHbIX YHUBEPCanbHbIM
[I0rOBOPOM M HACTOSAILLMMU O6LUMMI YCTTIOBUSIMU, B TOM UKCIIE B CllyYae HenpefocTaBneHws KnmeHtom/
[epxaTteneM cBefleHN/ [OKYMEHTOB/ pa3bsCHEHUIA B CPOKM, YCTAHOB/IEHHbIE YHUBEPCASbHLIM [0M0-
BOPOM W/MNn 3anpocoM baHka;

B CJly4ae NoAo3peHuit Ha HeCaHKLIMOHMPOBAaHHOE UCMoMb30BaHue PacueTHoro cueta/KopriopaTuBHOWM
KapTbl/TokeHa;

* B WHbBIX C/Ty4asax, yCTaHOBMIEHHbIX BHYTPEHHMMU Npasunamm baHka

B 3Tux cnyyasnx onepaumm no PacueTHOMY CYeTy OCyLLeCTBASIOTCA BaHKOM TOSIbKO Ha OCHOBAHWUM MUCbMEH-
HbIX PacnopsixeHun, npeacTasnsieMbix KnneHToM HenocpeacTBeHHo B oduce baHka no agpecy: 123 060,
r. MockBa, 1-1 Bonokonamckuit npoe3g, 4. 10, cTp. 1.

CocTaBnaTb OT MMeHN KnneHTa pacyeTHble JOKYMEHTbl HAa OCHOBaHWUK NOly4eHHOro oT KnneHTa cooTBeT-
cTByloLero MNopyyeHus.

MpepocTaBuTb TexHu4eckni OBep,qpach B C/lyYae BO3HUKHOBEHUA Y KnneHTa I'IOTpe6HOCTM B coBepLlUeHnn
nnarexen, NpeBbILLIALLNX OCTATOK AEHEXHbIX CpecTB Ha PacyeTHOM cueTe.

OCyLecTBAATb PacCMOTPEHME NpeTeH3ui KnmneHTa no ocnapueBaHuio onepaumin B TedeHne 30 (TpnauaTti)
[Heln No onepaumsaMm, CoBepLUeHHbIM Ha TeppuTopun Poccuinckon ®enepaumm, n 60 (lecTnaecaTn) gHen
no onepaLunsaM, CoBepLLEHHbIM 3a NpeaenamMm Tepputopmm Poccuinckon Oefepaumm, co AHA NonyyeHus
NMMCbMEHHOI0 3asBNeHna KnneHTa n HeobxoanMbIX JOKYMEHTOB.

OTKasaTb B paCCMOTPEHUM MPETEH3UM, eCli OHa NpedbsBreHa:
K COBEpLUEHHOM onepauwmm nocne uctevenuns 1 (0gHoro) gHsA ¢ AaTel HanpaBneHWst bBaHKOM yBELOMNeHUs;

+ Kk Komucenm, Mnate (Bo3HarpaxaeHuto, wWtpady), HaumcneHHon BaHkoM, mocne ncteyeHns 2 (4Byx) net
CO OHS ee HauncneHus (CNcaHms).

3anpalumBatb y KnneHta JOKYMEHTbI 1 CBeeHNA 06 onepaumnsax ¢ AeHeXHbIMU CpeacTBaMM, U MUCbMEH-
Hble NOACHeHUA, NnoaTBepXaaLlme COoTBETCTBME XapakTepa NpoBOANMbIX onepaum?l pexumy PacueTHo-
o cyeTa.

OTKasaTb B BbINOMHEHUM pacrnopskeHWs KnneHTa o coBepLUEeHUM onepaumu, 3a UCKIIYeHEM onepaLuui
M0 3a4UNCNEeHMI0 OeHEXHbIX CPeACTB, MOCTYNUBLUMX Ha PacueTHbIN cyeT KnneHTa, No KOTOpom He NpeAcTas-
NeHbl [OKYMEHTbI (B CPOK, YCTaHOBEHHbIN YHMBEPCanbHbIM [OFOBOPOM MK 3anpocoM BaHka), Heobxoaum-
Mble 419 GMKCMpoBaHma MHHopMaLMmn 06 onepaLmn, a Takxe B C/lyvae, eCin B pesynbTaTe peannsauum
npaBw BHYTPEHHEr 0 KOHTPONSA B LIeNAX MPOTMBOLENCTBUSA neranm3aumnm (0TMbIBaHMIO) LOXOA0B, MOSTyYeH-
HbIX MPECTYMHbIM MyTeM, 1 GUHAHCMPOBAHMIO TEPPOPU3MA Y COTPYAHMKOB BaHka, BO3HWKAIOT MO403peHUs,
YTO onepaLmns coBepLUAeTCs B LieNifx lerannsaumm (0TMbIBaHWS) 4OXOA0B, MOSTyYEeHHbIX MPECTYMHLIM MyTeM,
1 GUHAHCUPOBaHUS Teppopm3Ma.

OTkaszatb KnneHTy B ocylecTBieHU MNMepeuncneHns QeHeXHbIX cpecTB ¢ PacyeTHOro cyeTa, ecnu
Ha MOMeHT NepeyuncneHnsa geHexXHbIX CpeacTB (MM NpoBefeHNs onepauun) OTCYTCTBYET TEXHMYEeCKasn
BO3MOXHOCTb UMW eCTb OCHOBAHMWA MOA03PpeBaTh AOCTYMN HEYNONIHOMOYEHHbIX TPETbUX NNUL, K AEeHEXHbIM
cpencTtsam KnuveHra.

MpY HaNU4YUKM COMHEHMI B PEKBU3UTAX NIIATEXHbIX JOKYMEHTOB He MPOM3BOANTL 3auMciieHne Ha PacyeT-
HbIM cyeT KnneHTa.
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T1.2.

7.3.

7.4.

7.1.13.
7.1.14.
7.1.15.
7.1.16.

He 3auncnatb Ha CueT KnneHTa CyMMbl, MOCTYMNMBLUME HAa KOPPECMOHAEHTCKUM cyeT baHka, B criyyae cogep-
>XaHWSA HECOOTBETCTBUM B PEKBU3NTAX NIaTeXHOro nopyyerms, SWIFT — coobuleHus.

OTkasaTb B MpoBeAeHMM BanoTHOM onepaumm B C/lyyae HenpeacTaBneHus 060CHOBbLIBAIOLLNX HAOKYMeH-
TOB, JOKYMEHTOB BaJIIOTHOIr0 KOHTPONA (,D,OKyMeHTOB y4yeTa no BantOTHbIM OI'IepaLl,VIﬂM) nmbo, NnpegocTas-
NleHnAa OOKYMEeHTOB, Od)OpMJ'IeHHbIX HeHagnexauwum o6pa30M.

Mpu He[OCTaTOYHOCTM AEHEXHBIX CPeACTB Ha CueTe Ans cnucaHna BaHKoM AeHeXHbIX CpeCcTB B ClyYa-
X, YCTAHOBJIEHHbIX HacToALWMM [loroBopoM, KnneHT npefoctaBnsaeT BaHKy npaBo 6e3 foMONHUTESNbHbIX
pacnopsiXXeHW CNUcbIBaTb YKasaHHble JeHeXHble CpeCcTBa € UHbIX cueToB KnveHTa B BanioTe Poccuin-
ckon ®egepaun UM UHOCTPaHHOW BantoTe. MNpu He06XOAUMOCTU CMUCAHWSA OEHEXHbIX CPeACTB CO cye-
ToB KyIMeHTa B BasnioTe, OT/IMYHOMN OT BaNOThl, B KOTOPON YCTAHOBIIEHO 0653aTeNbCTBO, KIMEeHT nopyyaet
BaHKy Npou3BecTu 3a cyeT KimeHTa KOHBEPTALMIO BaMIOTh, HAX0OASALENCs Ha ero cyeTax B BaHke, o kypcy
W Ha YCNIOBUSIX, YyCTAHOBNEHHbIX BaHKoM Ansi coBepLIEHNA KOHBEPCUOHHbBIX ONepaLuii Ha A4aTy COBEPLUEHUS
onepauwuu, B cHeT NoralleHns 3aJ0KEHHOCTU B COOTBETCTBUM C MyHKTOM [loroBopa.

He HauMcnATL NPOLEeHTHl Ha OCTATOK MO CYeTY 3a TeK\/LLl,VIl;I mecqaud, I'Ipe,quMOTpeHHbIl;I TapvdHbBIM MNaHOM,
npu pacTopXeHUn HacTosLero [Jorosopa.

BaHk 06s3yeTcs:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

NHdopMmpoBaTh KnveHTa o coBepLleHUn Kax ol onepaumm no JJoroBopy pacyeTHOro cyeTa nyTem rpe-
focTaBneHnsa KnueHTy nHdopMaumm B paMkax OUcTaHUMOHHOMO 06Cy>XNBaHWS.

Mpu nonyyeHun 3asaBnennsa Knnenta (Oepxatens) 61okMpoBaTe KoprnopaTusHyto kapTy u/unu NHTep-
HeT-BaHK 1/ MobubHbIN BaHk B CBA3M ¢ yTpaTon KopnopaTueHow kapTsl v/unu MH-koga n/wnmn A6o-
HEHTCKOro HoMepa U/mn AGOHEHTCKOrO YCTPOMCTBA NMGO B CBA3M C TeM, UTo MUH-Kog u/vnm peksusuTel
KopropaTtvsHow kapTel u/vnu Kogbl focTyna u/unmn Ay TeHTUGUKALMOHHbIEe JaHHble CTan M3BECTHLI TPeTb-
eMy nuuy.

MpoBoAnTb onepaLmm No PacyeTHOMY CYeTYy B CPOKM 1 B MOPSIAKE, YCTAHOBIIEHHBLIM HAaCTOALMMMN O6LWMMHK
yCnoBusiMu, B TM. lNpaBunamu, B COOTBETCTBUM C TpeboBaHWAMM 3aKoHoAaTenbCTBa Poccumnckon Oegepaumm.

MHdopMmupoBaTtb KnveHTa no kaHanam OucTaHLUMOHHOo O6CJ'Iy>KVIBaHVIF| 0 3@4YMNCNEeHNN Ha TPaH3UTHbIe
Ba/lOTHbIE CYeTa BatOTHON BbIpy4YkUM He no3aHee crenyouero paboyero gHa nocne NOCTYyNNeHNA OeHeX-
HbIX CpeacTB.

KnueHT Bnpase:

7.3.1.

7.3.2.

7.3.3.

B no6oe BpeMs HanpaBuTb BaHKy 3aABKY Ha OTKpbITUe Heo6xo4MMOro KonnyecTsa PacueTHbIX CHETOB
nocpencTsom beHKLlVIOHaJ'Ia IMYHOro KabuHeTa KnneHta B MHTepHeT'BaHKG/MO6MJ'IbHOM BaHke nnu nHoro
kaHana OuCTaHUNOHHOr O O6CJ'Iy)KVIBaHMF| nocne NpucoeguHeHMs K yCnoBuaM YH1BEpPCanbHOro 4orosopa.

B o601 MOMEHT 0TKa3aTbCs OT MPUCOEAMHEHMUS K HacToAWMM O6LWMM ycnoBumsaM. B 3ToM cnyyae KnneHT
069a3aH nepefath B BaHK COOTBETCTBYIOLLEE 3aABIEHNE B MUCbMEHHOW dopMe 1nn Yepes kaHanbl OucTaH-
LIMOHHOr 0 06CNy>XM1BaHUS, @ TakKe BO3BpaTUTb baHKy Bce KopriopaTuBHble KapTbl, B leHb NOAauM yKasaH-
HOro 3asIBNIeHNS 1 yNnaTuTb BaHky Bce npuumTaoLmecs no JoroBopy pacyeTHOro cyeta CyMMsl.

OTo3BaTb cBoM MopyueHus, NPUHATLIE BaHKOM, 4O MOMEHTA UX UCMONHEHWST BaHKOM.

KnueHT 0693aH:

7.4.1.

14.2.

7.4.3.

YBeqomnaATb BaHk 06 M3MeHEeHUN CBeeHNI B OTHOLLEHUM NNLL, UMEIOLLIMX NPaBOo COBEPLLATL OT UMeHu Knn-
€eHTa 4enCTBUA Mo pacnopskeHmo PacueTHbIM CYETOM, B TOM YMCTIe, C UCMOSb30BaHNEM NpU3HaAHHOM BaH-
KoM 3I, NpedocTaBnAeMblx B Liensax naeHTudukaumm KnmeHrta B iMuHoM kabuHete B MIHTepHeT-BaHke/
Mo6unbHoOM BaHke nnmn MHOM kaHane OUCTaHUMOHHOIO 06CY>XXMBAHNS, B COOTBETCTBMM C TpEOOBaHUSAMM
3akoHopaTenbcTBa Poccuinckom Oegepaumnmn, HopMaTUBHbLIX akToB BaHka Poccum, a Takxe npeacTaBnaTb
B BaHK Heob6xoanMble [OKYMeHThI (OpUrMHaNbl/Haanexallle 3aBepeHHble KOMum UM UHBIM CNOCO6OM B COOT-
BETCTBWM C YHMBEPCabHbLIM JOrOBOPOM), MOATBEPXKAAIOLUME N3MEHEHWE YKa3aHHbIX CBEEHWI, He No3aHee
3 (Tpex) paboumnx oHeN C MOMEHTA UX yTBepXAeHns (Bblgaum unm pernctpauum). Lo MOMeHTa npeacTas-
neHna baHky JOKYMEHTOB, MOATBEPXAAIOLIMX HAlMUMe COOTBETCTBYIOLMX MOSTHOMOUMI Y JINL, YKa3aHHbIX
KnueHToM, BaHk Brpase He NMPUHUMATb NaTeXHble JOKYMEHThI, y4OCTOBEPEHHbIE MLIaMU, MOSTIHOMOYMNSA
KOTOpbIX BaHKy He NOATBEPXOEHbI.

HesaMeanutenbHO MHPOPMUPOBATL BaHk 06 0TMeHe BblAaHHbIX JOBEPEHHOCTE C yKa3aHWeM pekBu3u-
TOB OTMEHSIeMOW [JOBEePEHHOCTH, a Takxe MHdopMaLum, No3sonsioLen baHky naeHTUGULMpPoBaTL Npea-
cTaBuTena KnuneHTa, ykasaHHOro B OTMeHAeMOM [JOBePEHHOCTU. PUCK YBbITKOB U MHBIX HEGNAronpUATHLIX
nocneacTBUi, KOTOPLIE MOy T HACTYNWUTb BC/IEACTBME HECBOEBPEMEHHOMO yBeoMileHna BaHka 06 oTMe-
He JOBEPEHHOCTU NMG0 BCEACTBME HAPYLLEHWS YCTaHOBIEHHOMO NOPAAKa YBEAOMIEeHUs, HeceT KNNEeHT.

OTo03BaThb I, BbINyLleHHYI0 Ha UMA NnnLla, MOJIHOMOYMA KOTOPOI O rnpekpatleHbl.
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8.1.

8.2.

8.3.

8.4.

7.4.4. HanpasuTb B BaHk yBegomseHune o npusHaHum KnmeHTta 6aHkpoToM B TeveHue 10 (Jecsatn) kaneHaapHbIX
[OHeWn C MOMeHTa BblHeCeHNs apOUTPaXKHbIM CYI0M Takoro onpeaesieHns, a npy BbIHECEHWUWN CY40M peLleHns
0 BBeeHUn B OTHOLLEeHMM KnneHTa npouenypbl 6aHKpoTCcTBa — B TeueHue 2 ([Byx) pabounx AHen co aHs
BbIHECEHUA OonpeaeneHus.

7.4.5. TloOmepxuBaTb Ha PacyeTHOM cueTe 0CTaTOK AeHeXHbIX CPeACTB, AOCTAaTOUHbIV A/1A OCYLLECTBeHUA Heob-
XOOMMBIX MNaTexen B COOTBETCTBUM C YCIIOBUAMM YHUBEPCAbHOIO OroBopa.

7.4.6. TpenocCTaBnsTb OTBETHI HA YBEAOMIIEHWS, 3aMpOChl, U UHble MHDOPMALMOHHbIE cO0bLIeHUs OT BaHka
nocpeacTBoM GpyHKLUMOHANa NMYHoro kabuHeta KnueHTa B VIHTepHeT-BaHke/Mo6unbHOM BaHke B BUae
3M1eKTPOHHOIr0 [OKYMEHTA, codepxaluero M KnmeHTa nam nHbIM cnoco6oM, cornacoBaHHoM CTOpOHaMM.

7.47. Tpw ocylecTBneHM BanioTHbIX onepauui, exenHeBHO M60 He No3[Hee CPOKOB, YCTaHOBIEHHbIX AeNCTBY-
IOLLIIM 3aKOHOATENIbCTBOM M Pa3paboTaHHbLIMK B COOTBETCTBUM C HUM 6aHKOBCKMMM MPpaBuiaMu, nonyyarb
1 HanpaBnaTb B BaHk nocpecTBOM KaHanoB OUCTaHUMOHHOIO 06CyXMBaHNSA, BCE CONPOBOANUTESbHbIE
[I0KYMEHTbI MO ornepaLmm, 4OKYMEHTbI BaIOTHOMO KOHTPONA. PUck HacTynieHna ana KnueHTa Hebnaronpu-
ATHBIX NMOCNeACTBUIA, KOTOPbIE MOTYT HACTYMUTL B CBA3M C HECBOEBPEMEHHbIM MOJTyYeHeM UK HanpasJse-
H1eM KNIMeHTOM yKa3aHHbIX JOKYMEHTOB, HeceT KNIeHT.

7.4.8. [JoKyMeHTbI M MHGOPMaLWs 0 CoBepLleHUM BanioTHbIX onepaumit, a Takxe 4OKYMEHTbI Mo BasloTHOMY
KOHTpoJsto, Tpe6oBaHue 0 NpefcTaBeHMN KOTOPbIX YCTaHOBIIEHO HOPMATUBHBLIMK akTaMu BaHka Poccuu,
npeacTaBnAoTca KnMeHToM B BaHK B 3/1eKTPOHHOM BuAe NM60, Ha 6YMakHbIX HOCUTENAX B NOPAAKe M Ha
YCOBMSAX, YCTAaHOBIEHHbIX YHUBEPCA/IbHLIM [JOrOBOPOM.

[MogroTtoBka 1 NpefocTaBieHUe BbIMUCOK
no PacueTHOMYy cueTy

BbINMCKM U IOKYMEHTbI, MOATBEPX AatoLLMe COBEpLUEHHbIE onepaLMu, NpeaoCcTaBsioTCa B BUAe 31eKTPOHHOIo
[OKYMEHTa NocpefcTBOM PpyHKLIMOHANA IMYHOro KabuHeTa MHTepHeT-BaHka/Mo6unbHoro BaHka unm MHOro KaHa-
na OUcTaHUMOHHOIo 06CyXMBaHWS.

BbIN1ckX MOTyT 6bITb NpeocTaBneHbl KNeHTy B 6YMa)XHOM Bue N0 COOTBETCTBYIOLEMY MUCbMEHHOMY 3aMpocy.
Mpu 3TOM HacToAWMM KNMeHT NoATBEepXXAAaeT, YTO O3HAKOMIIEH C AeNCTBYWNMU TapudaMm No NpefocTaBneHUo
BbINNCOK Ha 6YMaXxHOM HocuTene.

CoTpyAHWK BaHka B nepsbIn pabounin feHb HOBOIO Mrofa HanpasaseT NocpeAcTBOM GyHKLMOHANAa IMYHOMo Kabu-
HeTa KnueHTa B MIHTepHeT-BaHke/MobunsHoM BaHke chopmupoBaHHoe U3 ABC BaHka nogTBepxaeHue 06 ocTaTt-
Kax cpeAcTB Ha PacueTHoM cueTe KnneHTa no coctosiHMio Ha O1 sHBaps TekyLero roga.

KnueHT 06513aH go 30 AHBaps TekyLLero roga HanpasuTb B BaHK noATBepXAeHWe 0CTaTKOB cpeAcTB Ha PacueT-
HOM cyeTe Mo cocTosiHMIo Ha O1 siHBaps NocpeAcTBOM GyHKLMOHaNa nnyHoro kabrHeta KnueHTta B HTepHeT-BaH-
Kke. B cnyyae HenosnyyeHust BaHKOM Takoro noATBepXAeHWs B YCTAaHOBIEHHbBIN CPOK OCTATOK Mo Pac4eTHoOMy cueTy
cYMTaeTCs NoaTBePXAeHHbLIM KIneHToM.

3aKkpbITne PacyeTHOro cyeta

CTOPOHbI JOrOBOPUIUCH, YTO [JOroBOP pacyYeTHOro cYeTa MOXET OblTb PACTOPIrHYT, @ PacUeTHbIN cHeT noanexuT
3aKpbITWIO BO BHeCyAebHOM nopsake B Cllyyasx:

+ Mo 3asBneHuio KnneHTa, HanpasneHHOMY B baHk nocpeacTBoM dyHKLUMOHANa NMMYHOro kabuHeta
B IHTepHeT-BaHke;

+  pacTopxXeHusi YHUBepcanbHOro JOroBopa B NOpsiAKe U Ha YCII0BUSIX, YyCTAHOBIEHHbLIX YHUBEPCaNbHbLIM
[I0roBOpOM;

*  MpK CyWeCcTBEeHHOM HapyLeHun KnmeHTom YHBepcanbHoro gorosopa (O6Lwmx ycnosmn);

+  KOrfa cyMMa JeHeXHbIX CPeACTB, XPaHALLMXCS Ha CUETe, OKAXETCs HUXe MUHMManbHOro pa3mepa, npegycMmo-
TPEHHbIMU BHYTPEHHUMM NpaBunamun baHka (u/vnu Tapudamn);

+ B WHbIX C/lyYasx, NpedyCcMOTPeHHbIX 3akoHoAaTeIbcTBOM Poccuiickon Oeaepaumn n/vnm BHyTPEHHUMI Npa-
Bunamm baHka.
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9.2.

9.3.

10.

10.1.

10.2.

10.3.

10.4.

10.5.

Mpu OTCYTCTBUM B TeueHue 3 (Tpex) MecsaLeB AeHeXHbIX CPeACTB Ha PacueTHOM cyeTe u/vnv onepaumii no PacueT-
HOMY CYeTY U/UNN HeJOCTaTOYHOCTM AeHEXHbIX CPeCTB Ha PacueTHOM cueTe AA ONNaThl PErynspHbIX naTexen
cornacHo Tapudam, YH1BepcanbHbli [OFOBOP CUUTAETCH PACTOPrHYThIM, 8 PacUeTHbIM CHET 3aKPbIThIM MO UcTe-
YeHumn 3 (Tpex) KaneHOapHbIX MecsLEeB € AaTbl HanpasneHns baHKOM MUCbMEHHOIO NpeaynpexXaeHns B IMYHbINA
kabuHeT KnuneHTa B MIHTepHeT-BaHke/Mo6bunbHOM BaHke unn nocpecTBOM MHOIo KaHana OucTaHUMOHHOMo o6cy-
XuUBaHUs, ecnv KNMEHT B yKa3aHHbIV Bbille CPOK He BHECET Ha PacyeTHbIN cYeT eHeXHble CpefcTBa B 00beME,
[OCTaTOYHOM /191 MOralleHns 3a[0KEHHOCTY BaHKy U/Wnn He coBepLUMT XOTs 6bl 0A4HY Onepauwmio No PacyeTHo-
My CYeTy.

Cpok yperynupoBaHust GHaAHCOBbIX 063aTeNbCTB Mexay BaHkoM n KnneHToM coctaenseT 30 (TpmaLaTh) KaneH-
OapHbIX OHEen:

¢ OT AaTbl NpekpalleHna D,ePICTBWr'l BCeX KapT, BbIMYyLEeHHbIX K PaCHeTHOMy cyery;

¢ OT AaTbl UCTEYEHUNA CPOKa nencTBms Bcex KapT, BbInyLLeHHbIX K PacyeTHOMY cYeTy.

OTBeTCcTBEHHOCTL CTOPOH

BaHK He HeceT OTBETCTBEHHOCTb 3a NOCNeCTBUA UCMOSTHEHUSA I'IOpy‘-JEHVIl;I, BblJaHHbIX HEYMNOJIHOMOYEHHbIMU NNLA-
MU, B TEX CJlyYasx, KOraa ¢ UCnosib30BaHMeM npouenyp, NpeaycMoTPEHHbIX YC10BUSIMU YHUBEPCAsTbHOIO JOr0BO-
pa, baHk He Mor YCTAaHOBUTb d)aKTa Bbla4¥ pacnopsa>XxeHna HeynosIHOMOYeHHbIMU JTLIaMI.

BaHK He HeceT OTBETCTBEHHOCTb 3@ HEMUCMOJIHEHME NopyUeHnin KnveHTa u nprocTaHoBIIeHre onepauwmi no Pac-
YeTHOMY cueTy KIMeHTa B CIlyYasix, yCTaHOBeHHbIX HaCTOALLMMM OBLLMMU YCIOBUAMM, B TOM HYAUCIIe, 3@ BNTOKMPOB-
KY [leHeXHbIX CPeACTB, He NMpoBedeHMe NepeBoaoB, HeBO3BPAT AeHEXHbIX CpeaCTB 6aHKaMM-KOppecnoHaeHTamm
BaHKa 1 UHbIMK 6aHKaMK, KpeaUTHBIMU/GUHAHCOBLIMU OPraH13aLMaMM B PaMKax NopyyeHuin KnveHTa B ciydasx,
YCTaHOB/EeHHbIX 3aKOHOAAaTeNbLCTBOM Poccuitckon ®edepaumu.

KnneHT HeceT OTBETCTBEHHOCTb 3@ MPaBUJIbHOCTb O(bOpMJ'IeHVIﬂ CaMOCTOATENTbHO C(])OpMVIpOBaHHbIX nnaTeXxHbIX
AOKYMEHTOB, a Tak>XXe NpaBUIbHOCTb YKa3aHUA AaHHbIX U PeKBU3NTOB B JINYHOM KabuHeTe MHTepHeT-baHka.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEBLIMOSIHEHME UM HeHaAexallee BbIMoSIHeHNe CBOMX 0653aTeNbCTB,
YCTaHOBJIEHHbIX YCIIOBUAMM YHMBEPCASIbHOIO OrOBOPa, B COOTBETCTBMM C AENCTBYIOWNM 3aKOHOAATEIbCTBOM
Poccuinckon ©egepauun.

KnueHT HeceT OTBETCTBEHHOCTb 3@ [OCTOBEPHOCTL CBEAEHWI, COAEPXALUMXCHA B JOKYMEHTaX, NpeAcTaBnseMblX
B BaHK 4015 NpUCOeaMHEHUA K YCIOBMAM YHUBEPCAbHOI0 Or0BOPA, B TOM UMCIIe, A1 OTKPLITUA PacyeTHOro cyeTa,
a Takxxe B MpoLiecce NPeaoCTaBeHNs PacueTHO-KaCcCoBOro 06CyXXMBaHUS.
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MpunoxeHne N2 1

K O6LUMM YCNIOBUSIM OTKPBITWS, BEAEHWS U 3aKPbITUA CHETOB IOPUANYECKUX NWL,
WHAMBMAYaNbHbIX NpeanpuHuMaTenei n Grsnyecknx nnu, 3aHMMaIoLLIMXCA YacTHOM
MPaKTWKOW, a TaKXe NopsiAKy BbiMycka M 06CNyXMBaHWSA KOPMOPATUBHbBIX KapT

[MpaBuna npegocTaBneHna ycnyru « ToproBbiv 3KBANPUHT»

Pepakuusa 1

1.

TepMMHbI n onpeageneHnd

AsTopu3auma — npoueaypa obpalleHns KnneHTta B baHk-3kBanpep B Liensx nonyyveHns Koga asTopusaumm npu
coBepleHnn Onepaumm, cocTosALas 13 3anpoca KnveHTa, HanpasneHHoro B AlNK baHka-akBanpepa B 3/1eKTPOH-
HOM BuAe C ucnosnb3oBaHneM POS-TepmnHana, n oteeta baHka-akBarpepa B 31IeKTPOHHOM BMAe, cofepxallero
Koa aBTOpn3aumm nmbo o0Tkas B ero NpeocTaBleHNN.

AMNK — cneumansmpoBaHHbIe annapaTHO-NPorpaMMHble KOMMeKCbl baHka-3kBanpepa.
BaHK-a3MUTEeHT — KpeOuTHaA opraHn3aums, BbinycTusLLan KapTy, B TY. BaHk.

BaHK-3KBalpep — KpeanTHaa opraHusauums, B Y. MAO «BMHBAHK», c koTopon BaHk 3akto4nn 4orosop 06 oka-
3aHuuM ycnyr no ABTopusaummn n o6paboTtke onepaunin KnmeHToB, COBEpLUEHHbIX B TOProBbix Toukax KnueHTa.

Bo3MellyeHUe — [jeHexXHble cpefcTBa 3a Onepauuu, nognexalyne nepesody/yaepxaHuio BaHKoM no nopyyeHuio
BaHka-akBavpepa B nonb3y Knuexta (c KnneHTa).

KapTta — B1A NnatexHblX KapT, Kak MHCTpyMeHTa 6e3HannuyHbIX pacyeToB, NpeAHa3HauYeHHOro Ana coBepLlleHns
[epxaTtenem kapTbl onepaummn ¢ AeHeXHbIMU CpeACcTBaMM, HAX0AAWMMUCSA Y BaHKa-3MUTEHTa, B COOTBETCTBMMU
C 3aKkoHoaaTenbcTBOM Poccumckon ®enepauymmn, HOpMaTUBHO-NPaBOBLIMM akTaMun BaHka Poccumn n gorosopom
¢ BaHKOM-3MUTEHTOM.

Oep>xaTenb KapTbl — dur3nyeckoe NMLO (B TOM YMCTIe YNOTHOMOYEHHBbIV NpeACcTaBUTeNb I0PUANYECKOrO NnLa),
Ha 1Ms1 KOTOPOro BhIMyLLeHa KapTa.

OOKYMeHT — JOKYMEHT, ABNAIOLMNCS OCHOBAHWEM AN OCYLLeCTBeHNA pacyeToB no OnepaumsaM ciyxalymm noa-
TBEPXEHMEM UX COBEPLLIEHWS, COCTABNEHHBIN NMpuY coBepLeHUn OnepaLum Ha 6yMaXxHOM HoCcUTene U/unu B anek-
TPOHHOWN PpopMe, MOANMMUCAHHBIN (eCIM MHOE He NpeayCMOTPeHO HacToALmMMK MNpaBunammn) LepxatenemM KapTobl
C06CTBEHHOPYYHO MMM @HaNoroM ero co6CTBEHHOPYYHOM NOAMNUCHY, COAEPXaLLUMIA B cebe Bce HE0OX0aUMbIe PeKBU-
31Tbl, MPeAyCMOTpeHHbIEe 3aKOHOAaTeNbCTBOM Poccuinckon ®efepaLinm n HopMaTUBHO-NPaBOBLIMM akTamu baHka
Poccun.

Kopa aBTOopu3auumn — 6ykBeHHO-LIbPOBOM KOf, NOSyYaeMbli B pesysibTaTe ABTOPU3ALIMN.

MowweHHUYecKkana onepauua — Onepauus, 3assneHHas MNC u/unn BaHKOM-3MUTEHTOM Kak MoLIeHHUYeckas 1/
UK ocnopeHHas [lepxareneM kapTbl. [JoCTaTOUHbIM MOATBEPXAEHMEM MOLLEHHUYECKOrO XapakTepa NpoBeAeHHbIX
Onepauuit SBNATCS 3asBeHNs BaHKOB-3MUTEHTOB W/ noaTeepxaeHus MNC (B TY. NPeACTaBUTENbCTB, yKas3aH-
HbIx MC B Poccuiickon Oefiepaumm), noslyueHHble oT baHka-akBanpepa B 31eKTPOHHOM BUE UIU C UCMOSTb30BaHW-
eM GaKCMMUIBLHON CBA3MN.

HepelicTBUTENbHAaA onepauusa — Onepauus, npusHaHHaa BaHKoM-3KBanpepoM HeJeNCTBUTENIbHOWM B COOTBET-
cTBMM ¢ Npasunamm MNC nnm 3akoHoaaTenbcTBoM Poccumnckon ®egepawmn, B TH. Mo cieyowmM 0CHOBAHMAM:

« Onepauus coBepLUeHa € UCMoSb30BaHNeM PeKBM3UTOB Nto6or Apyrov KapTel, KpoMe pekBM3nToB KapT Mexay-
HapoAHbIX NnaTexHbix cuctem VISA International, MasterCard Worldwide n nnatexHom cucteMsl «<MAP;

+ Onepauus onpoTecTtoBaHa baHkoM-aMUTEHTOM yepe3 NC Kak MOLLeHHNYecKas;

+ Onepauus onpoTtectoBaHa baHkoM-amMuTeHTOM Yepe3 1C, No KoTopon KMeHT He MOXeT NpeoCTaBUTb AOKYy-
MEHTbI, KOTOpbIe C TOUKM 3peHnsa npasun MNC noaTeepXxaaloT NpaBoTy KnneHTa;

« Onepauwusa npoBefeHa C HapyLLleHWeM npoueayp, yCTaHOBMIEHHbIX HACTOALMMM [paBMIaMm U NPUIOXeHUs -
MU K HUM;

- YcnyranpegocTaBfieHa C HapylleHneM 3akoHofaTenbcTBa Poccuickon Oefepaumy;

+ Onepaums c UCMoNb30BaHMEM PeKBM3UTOB KapThbl, MO KOTOPO BaHKOM-3MUTEHTOM K/unm MNC 3anpeLleHo ocy-
wecteneHme Onepaumm;

+ o Onepawum yCTaHOBMEHO COBEpLUEHME NPOTUBOMPAaBHbIX eNCTBUMA CO CTOPOHbLI PA6OTHUKOB KNMeHTa;

» no Onepaumnu He 6bina NonyyeHa ABTopm3aums;
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2.2.

2.3.

+ 1o Onepaumun KnneHT He NpefoCTaBu Mo 3anpocy AOKYMEHThI, MOATBEPX AaloLLme nNpefocTaBieHme Yenyru
Oepxxatenio KapTbl;

« Onepauusa ABaxabl BKoYeHa B PeecTp onepauuit;

«  CTomMMocCTb Ycnyr, onnaveHHbIx [epxaTenem kapTbl ¢ UCMONb30BaHMeM KapThl Npu coBepLueHun Takon Onepa-
LMK, NpeBbILLaeT 06bIYHYI0 LieHy KnveHTa Ha AaHHyo YCnyry npu onnaTe 3a HasvuHble AeHbru;

«  [epxaTenb kapTbl MOBTOPHO OMAAaTUI YCIyry OPYrMM Coco60M (B T. APYroi KapToM MW HANMUYHBIMU eHex-
HbIMW CpeCTBaMK).

Onepauus — obLuee onpefeneHue, BkiloyawLlee B cebsa cnefyiolne Buabl onepaumin: Onepauus onnatbl; One-
pauwua Bo3BpaTa.

Onepauus onnaTtbl — pacyeTHas onepauus, ocyllecTeiseMas yepes POS-TepMuHan ¢ ucnonb3oBaHuem KapTbl
¢ ob6a3aTenbHo ABTOpM3aLmeit B cootTBeTcTBUM ¢ Mpasunamu MNC, 3akoHodaTenbcTBoM Poccuiickon Gefepaumu,
HOPMaTMBHO-MPaBOBLIMM akTamn BaHka Poccum, npoBoaMMas no Tpe6oBaHmio [epxXaTens KapThl B Liefisx Npuo6-
peTeHus um Ycnyr.

Onepauusa Bo3BpaTa — pacyeTHas onepaLus, coBepluaemas Yepe3 POS-TepMMHan ¢ ucnonb3oBaHveM KapTel Npu
BO3BpaTe KNneHTy Ycnyri, onnayeHHoM ¢ UCronib30BaHWeM pekBU3UTOB KapTbl, 60 Npy BO3HUKHOBEHUW HEO06-
XOOMMOCTM B BO3BpATe AieHeXHbIX CPEACTB, MOMyUeHHbIX NMpyY onjaTe YCyr B pamMkax paHee coBeplueHHon Onepa-
LMy onnatl.

OTYeTHbIN AeHb — KaneHAapHbIN AeHb, ycTaHaBamBaeMbln ¢ 00:00:00 no 23:59:59 no MOCKOBCKOMY BPEMEHM,
B KOTOpPbIN oCcyLlecTBnanmMcs Onepauumn.

MnaTexxHana cucteMa (fanee — MC) — MexayHapoaHble nnaTexHele cucteMsl (Visa International, MasterCard
Worldwide) 1 HaumoHanbHas cncTeMa nnaTexHelx kapt (MUP).

Mpasuna NMC — HopMel, MpaBuna n TpeboBaHus, onpegenseMble 1 yctaHaBnmeaemble MMC.

PeecTp onepayuit — OTYET B 3/1IeKTPOHHOM BUAE, POPMUPYEMBI BaHKOM M CoflepXallinii NepeyeHb BCeX aBTOPU-
30BaHHbIX BaHkoM-3kBanpepoM Onepauui ¢ ykasaHWeM CyMM 3a KaX Abl KaneHAapHbIN AeHb (Unun OHW, B cllyyae
ecnm peecTp GOPMMPYeTCs 3@ HECKOMBKO BbIXOAHBIX/HEPaboumnx npasaHnYHbIX AHen). ®opmaT PeecTpa onepauun
onpepensaeTca baHKoM 1 ykasbiBaeTcs B [MpunoxeHnn N3 K HacToAwmM Mpasunam.

ToproBas Touka — MeCTO peanusauumn Yenyr KnuneHra.

Ycnyra — T1oBap, paboTa, ycnyra, peanvsyemas KnumeHToM n onnaymBaemas KapTon ¢ UCNonb30BaHUEM
POS-TepmuHana.

POS-TepMUHaN — 3/1eKTPOHHOE NPOrpaMMHO-TEXHUYECKOE YCTPONCTBO, MpeHa3HauYeHHoe ANs COBepLUeHNs
Onepauun.

O6Lwme nonoxxeHusa

HacToswwe MpaBuna ycTaHoBNeHbl BaHkoM 1 onpedensioT MOpsaoK v ycnosust 06cnyxuanusa KnveHTa no ychy-
re «TOpro.bl 3KBANPUHI».

B Liensax noAkioueHns ycnyrv «ToproBelil 3KBanpuHM» KiMeHT npeaoctasnsaeT B baHk NOANMCaHHyIo yrofaHOMO-
YeHHbLIM NpedcTaBUTeNeM 3aABKY. Mo pe3ynbTaTam paccMOTpeHUs 3asBkM BaHk BNpaBe 0Tka3aTb B NpefocTaBe-
HUK YCIyTW.

B uensax ocywecteneHns Onepauunn ncnonb3aylotca POS-TepMuHansl KnveHTa.

MNpaBa n 0693aHHOCTK 6aHKa

BaHk 06a3yeTcsa:

3.1.1.  OcywecTBnATb pacyeTsbl Mo OnepaLuaM, CoBepLLIEHHbIM [epxaTensaMu KapT npuy onsaTe YCnyr, B COOTBET-
CTBWW C HacTosILLMMM MpaBmnamm (B TOM Yncrie NPOM3BOAMTb NepeuncneHme BosmelleHns) Ha 0CHOBaHUM
npefcTaBneHHbIX BaHky-3kBanpepy [oKyMEHTOB B MOPSAKE U Ha YCIOBUSX, MPedyCMOTPEHHbBIX HACTOSLLM-
MU MpaBriamu, a Takke BbINOJSIHAET UHble 0653aTeNbCTBa, NPeayCMOTPEHHbIE HAaCTOSALLMMM MpaBUiamu.

3.1.2. OpraHu3oBaTb 1 obecneunTb c npuMeHeHneM AlNK baHka-akBavpepa KpyrnocyTouHoe nposefeHne ABTo-
p13aLmnn, a Takxxe NoAKIloUYeHMe 1 HacTponky POS-TepMUMHAnoB.

3.1.3. TlpoBecTun MHCTpyKTax nepcoHana KnneHTa no npasunam obcnyxueaHus Oepxartenen kapT, npuemy Kapt
K ornnaTte, a Tak>xe MepaMm 6e30MacHOCTU.

3.1.4. B uensx ocyLwecTBneHns pacyetos nepesoanTb KnneHTy Bo3mellleHne B Nopsiake U CPOKK, onpeeneHHble
HacToAWwmMK MpaBunamm n TapI/ICI)HbIM NaaHOM.
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3.2.

3.1.6.

B cnyyae NpMoCTaHOBEHMA B COOTBETCTBUM C N.3.2.2 HacToALMX MNpaBun NposeaeHMa ABTopusauuin u/
WM ocyLLecTBeHna pacyeToB no OnepaumaM HanpasuTb KnveHTy B TeyeHne 10 (gecaTn) pabounx oHewn
COOTBETCTBYIOLLEE YBEAOMIIEHNE.

Hanpaenate KnueHTy no kaHanam [McTaHUMOHHOro 06CnykmBaHua PeecTp onepauumi.

BaHk nMmeeT npaso:

3.2.1.
3.2.2.

3.23.

3.2.4.

3.25.

3.2.6.

He nepeuncnatb Bo3MelleHune no Onepaumsm, NpusHaHHbLIM HeiecTBUTENbHBIMM OrepaLmnsaMu.

B cnyyae BO3HUKHOBEHMWS MOJ03PEHNS Ha coBepLueHMe MOoLLEeHHUYeCKMX onepaLnin co CTOPOHbI KnneHTa
(ero nepcoHana), npMocTaHaBNMBaTb [0 BbIACHEHUS 06CTOATENLCTB Ha Cpok He 6onee 180 (cTa BOCbMM-
[OecaT) KaneHaapHbIX AHeN npoBeAeHve ABTOpPU3aLUiA U/Unv nepeyncieHre cyMM BoamelleHus no KoH-
KPeTHbIM unu no BceM Onepaumam Knuexra.

B cnyyae noaTBepxaeHnsa BaHkoM coBeplleHNUs KMeHTOM (ero nepcoHanoMm, NpeacTaBUTeNamMm u T.n.)
MOLLIEHHNYECKUX OnepaLnii MyTeM:

e nony4yeHunsa Od)I/ILlVIaﬂbHOFO OTBETa Ha 3anpoc 0 pucke NoTeHUManbHOro MolleHHM4YeCTBa CO CTOPOHbI
BaHka-aMuTeHTa KapThl;

*  nony4YeHuns MHGopMaLmMm OT NPABOOXPAHUTENbHbIX OPraHoB;
* nony4venHuns Hbopmaumm ot MNC;

« nposefeHnss baHKoM n/mnm EBHKOM'BKBaﬂpepOM co6CTBEHHOI0 paccneoBaHns no Onepauusam, cosep-
LLIEHHbIM KnneHToM;

*  VHbIM CNOCO6OM, noagreepXxgarowmM HenpaBoMepHble aencTeuna Knuexra,
BaHk nMeeT nNpaBo 0TKasaTb KﬂI/IeHTy B nepeuncneHme BosmeLleHns no MoLweHHNYeCKUM onepaumsam.

KoHTponunpoBaTh COOTBETCTBME AeATeNnbHoCTM KnneHTa TpeboBaHmaM MNC no obecneyeHmio Mep 6e3onac-
HOCTW NpK Npueme 1 06CNyXMBaHUM KapT, a TakxXe NPoBepATb YPOBEHb KavyecTBa 06CyXunBaHua Jepxa-
Tenemn kapT 1 cobnoaeHne nepcoHanom KnmeHTa nonoxeHnn HacToswmx MpaBmn v NpUNOXKEHWUIA K HUM.

Mcnonb3oBatb CDI/IpMeHHbIVI norotmnu 6peH,q KnueHTa B COGCTBEHHbIX peknaMHbIx MaTepuanax. baHk camo-
CTOATEeNbHO onpependeT KoNin4eCcTBO (Bkntoyas TVIpa)K), d)opMaT, HOCUTeNn n cogepxaHme peknamHbIX
mMaTepuranos.

MpvBnekaTb TPETbUX NINL B LLeNX UCMOTHEHMA CBOMX 0653aTeNbCTB B paMKax HacToAwmx Mpasuin.

MNpaBa 1 0693aHHOCTN KINIMEHTA

KnueHT 06a3yeTca:

4.1.1.

CocTaBnsiTb U MPMHMMaTL [JOKyMeHThl, @ Take nepefaBath B baHk-akBanpep MHGOpMaLMio 0 COBEpLUIEH-
HbIXx Orepaumsx B COOTBETCTBUM C HACTOALLMMM [paBMiaMm U MPUIIOXKEHUSIMU K HUM, B TOM UMCTIe MHCTPYK-
TUBHBLIMW MaTepuanamu.

CobnioaaTh 3aKoHOAaTeNbCTBO Poccuickon Oedepaumm, NonoxeHna YHMBEPCanbHOro 4oroBopa, B TOM
ymncne BbINOMHATL TpeboBaHUA, codepXalimecs B UHCTPYKTUBHbIX MaTepuanax.

Pa3melatb B Toprosbix Toukax (Ha BUOHOM MeCTe Mpu BXOAe U BO3Jie Kacc) MHPOPMAaLIMOHHbIE HAKNeNKN
c norotunamu MC, KapTbl KOTOPLIX NPUHUMaOTCA KTMEHTOM B COOTBETCTBMM C HACTOALLMMK [MMpaBunamu.

B uenax peannsaunmn Vcnyr NMPpUHUMATb KaprI B CTPOIroM COOTBETCTBMU C HACTOALLMMU npaBI/IJ'IaMVI nnpun-
JTOXeHUAMU K HUM, B TOM YnUCne MHCTPYKTUBHbIMKA MaTepuanamu, npmn ycioBun, 4to:

+ npuHuMaeMasn KapTa siBnaeTcst NoASMHHOM U eACTBUTENbHOM, COOTBETCTBYET TPeOOBAHUAM, U3T0XKEH-
HbIM B MpunoxeHnn N21 K HacToAWMM lNMpaBunam 1 B UHCTPYKTUBHBIX MaTepuanax;

+  KNMeHT B COOTBETCTBUM C HACTOALMMU MNpaBuniaMm, MpUTOXKEHUAMM K HEMY U MHCTPYKTUBHBLIMU MaTe-
puanamv uageHTUdULMpoBan JepxaTena KapTsl 04HWUM U3 CrieyloLwmx crnocobos:

— cMyeHneM noanucu [depxaTens KapTbl Ha 060pOTHOM CTOPOHe KapThl ¢ noanucbio [epxatens KapTbl
Ha [JoKyMeHTe, Npu 3TOM paboTHUK/NpeacTaBuTenb KNneHTa, ocyLlecTBRAoLmniA 06¢nyXnBaHve Odep-
XaTtens kapTbl, 0683aH y6eanTbCs, YTo NpeabsaBneHHas KapTa AeCcTBUTENIbHO BbiMyLLeHa Ha UMS
npegbasuTena (moanuck Ha Kapte 1 [lokymMeHTe coBMaaatoT);

— BBeAeHuneM [lepxaTeneM kapTtbl B POS-Tepmunan MNMH-koga, npu ycnosum, uto BBegeHHbIN MNAH-koq
npoLues ycneLHyio Nposepky y baHka-aMUTeHTa;

+ LeHa Ycnyru npy ero onnate [epxartesneM C UCMosb3oBaHWeM KapTbl B COOTBETCTBMM C HACTOALLUMM
MpaBWiamun He NMpeBbILLAET 06bIUHYIO LIEHY, YCTAHOBNEHHYI0 KNMeHTOM npw onnate Takon YCiyr Hannu-
HbIMW [eHEeXHbIMU CPeACTBAMM, HE BKITIOUAET ABHbIE UMK CKPbLITbIE KOMUCCUK U Nlo6ble 4OMONHUTESb-
Hble Nnatbl.
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4.1.17.
4.2.

5.2.

416
4.1.7.
4.1.8
419
4.1.10
4111
4.1.12.
4.1.13.
4.1.14.
4.1.15.
4.1.16.

Mpw coBepLueHmn kaxagon Onepaunn obpalatbcs 3a Kogom AsTopm3sauum k baHky-akBanpepy. ABTopu-
3aUMs OCYLLEeCTBJIAETCH B COOTBETCTBUM C NMPUNOXEHUAMN K HACTOALLMM [paBunam, B TOM YMCie MHCTPYK-
TUBHbLIMW MaTepranamu.

OdopmnaTb [okyMeHThl B py6bnax Poccuitckorn ®efepaumm B CTPOrOM COOTBETCTBUM C HacToALmMMM Mpa-
BUNAMMU U MPUIOKEHUAMM K HUM. B KOHLIe AHA MPOBOAMTL CBEPKY MTOroB Ha POS-TepMuHarne B COOTBeET-
CTBUW C UHCTPYKTUBHBLIMK MaTepuanamu.

OcyLlecTBNSATb XpaHeHWe Konui [JokyMeHTOB, a TakxXe MHOM MHdopMaLIMK, cBA3aHHON ¢ Onepaumamm
(4ekn, cyeta n np.), B TeyeHwme 3 (Tpex) NeT 1 Npu 3anpoce NpeabaBAsaTb HE06XxoaNMYI0 MHbOPMaLIMIo B BaHk
He no3gHee 5 (NATK) paboumnx gHEen ¢ faThbl NonyyeHns KnmeHToM COOTBETCTBYIOLWero 3anpoca baHka.

Mcnonb3oBaThb 41 ocyLiecTaieHns Onepaumil Tosibko POS-TepMuHasbl U MHGOPMALIMOHHbLIE MaTepual,
npeaBapuTenbHO CornacoBaHHble ¢ BaHkoM.

MpefocTaBnATL AocTyn K paboTe ¢ POS-TepMuHanamu paboTH1KaM/npeactaBuTenam KnueHTa, npoesd-
WM KYPC CreumnanbHoro MHCTPYKTaxa, npoBefeHHoro BaHkoM.

. McbMeHHO coobulatb BaHky o no6on owmbke B OTHOLLEHUN B3UMaeMblx C KnineHTa nnaT v nHbIX CyMM nnm

nnaTexer no Onepaunam B TedeHne 90 ([eBAHOCTA) KaneHOapHbIX AHeN ¢ AaTbl OCYLLeCTBNEHNS Takoro
owmM60oYHOro nnatexa. Ecnm KnueHT He yBeIOMUT BaHK B yKa3aHHbI CPOK, TO BYAET CUMTATLCA, UTO AaH-
HbIN NaTeX NPUHMMaeTcs KNMeHTOM Kak MOJIHbINA U MPaBUIbHBIA B OTHOLLEHMN TaKUX CYMM.

B 6e3ycnoBHOM nopsiake Bo3MellaTb BaHKy AeHeXHble cpefcTBa, No MoleHHUYeckuM/HenencTemTesb-
HbIM Onepauusm.

He 3anpalumBath v He 1crnonb3oBaTb HoMepa KapT, a Takxe npoune pekBu3nuTbl KapT, B cryyasx, He cBsi-
3aHHbIX C onnaTon Ycnyr.

He ycTaHaBfMBaTh OrpaHUYEHUIA MO MUHUMAJIbHOM CyMMe Onepauumy onnarbl.
He oTka3biBaTb B Npueme K 06CyxmBaHuio KapT, Kpome criyuaes, NpedycMoTpeHHbIX Mpasunamm MC.

He npe,qnaraTb/He HaBA3bIBATb YCNYrn Npun Ux onnare ¢ UCnonb3oBaHneM KapT, KoTopble He npeasaratoT-
cs/He HaBA3bIBalOTCA npunonnarte NHbIM CNoco60oM, B TOM YNCIIe HANNYHBIMU OEHEXHBIMU cpeacTesamun.

B TeueHune 180 (cTa BocbMUAECATH) AHEN, @ B pAe Cllyyaes, NpeaycMOTpeHHbIX npaBunamm MC, a Takxe
B C/lyYasix paCCMOTPEHMA NpeTeH3uin B kommTeTe no pelueHmio cnopoB MC (Arbitration, Compliance, OkoH-
YyaTenbHOE paspelleHne gucnyTa) — B TedeHne 540 (NATUCOT COpoka) AHEW, CO OHA NpekpaLleHns aemn-
CTBMA HacTosAwero [loroBopa BbinnaumBaTe baHKy Bce AeHeXHble CpefCcTBa, KOTopble 6yayT CnucaHbl
€0 cyeTOB BaHka no npeTeH3naAM cooTBeTCcTBYOLMX MNC 1/nUnu BaHKoB-3MUTEHTOB KapT n/wnun OepxaTe-
new kapT no OnepaumnsaM Mo NpMYnHaM ykasaHHbIM B N.3.2, He no3aHee 10 (gecsaTtn) paboumx AHen co aHA
nonyyeHns KNnMeHToM oT BaHka TpeboBaHWsA 06 ynnare, Npu yC0BUMKU NpeoCcTaBneHns BaHKOM KIIMEHTY
[OKYMEHTaNbHOro NOATBepXAeHMsA dakTa CNMCcaHUA AeHEeXHbIX cpeacTB co cyeToB BaHka B nonb3y MMC,
BaHkoB amMuTeHTOB, [epxaTtenen kapT

McnonHATb MHble 0693aTenbCTBa, npedycMoTpeHHble HacToALWMMU [MpaBunamu.

KnueHT nmeet npaso:

4.2.1.

4.2.2.

TpeboBaTh OT BaHka nepeyuncrieHns cyMM Bo3MelyeHusi no Onepaunsam B nopsigke v CPOKK, yKaszaHHble
B HacToAwwx Mpasunax, 3a uckioyeHvemM cymM Onepauuin, KoTopble He NoasiexaT BO3MeLeH!Io B COOT-
BETCTBMW C HAaCTOALMMM [MpaBunamm.

He NMPpUHNMAaTb KapTy ana ocyulecTBieHNdA OnepaLwM, eC/11 OHa He ygoBneTBopAeT Tpe6OBaHVIF|M, yCTa-
HOBJ1IEHHbIM B HACTOALLNX I'IpaBVlnax, NMPUNOXeHUAX K HUM, BKloYaA MHCTPYKTUBHbIE MaTepualibl.

B3anMMoOOTHOLLEHMA N pacyeTbl CTOPOH

BantoTon pacueTtoB baHka ¢ KnneHTom asnsiotcsa pybnn Poccuickon Oegepaummn. PacyeTsl no Onepaumam npouns-
BoaaTca B pybnax Poccunckon Oefepaumm B NOpSAKe U HA YCOBKAX, onpefenseMblx HacToAwmMn MNpasunamu,
NPUNOXEHUSMN K HUM 1 TapndHBIM MIaHOM

BaHK He no3aHee nepsoro pabouero AHA, cnegyowero 3a OTYeTHLIM AHeM, a Mo OnepaumnsaMm, NpoLleLwnm B Hepa-
60une/npa3gHUYHbIE OHW, He MO34Hee NepBoro paboyero OHs, crefylolero 3a HepabounM/NpasgHUYHBIM HEM
nepeuncnset Bo3melyeHne KnneHTy B pybnax Poccumckon Oepgepaumm Ha PacyeTHbIN cYeT, OTKPbIThIN B BaHke.

[aton ncnonHeHns baHkom 06a3aTeNbCTBa MO NepeyncneHmnio BosmellleHna cumTaeTcs garta NOCTynneHna oeHex-
HbIX CpecCTB Ha PacueTHbIN cueT KnneHTa.
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5.3.

5.4.

5.4.1.

5.4.2.

6.1.
6.2.

6.3.

8.2.

BaHK Ha OCHOBAaHWM 3apaHee JAaHHOro akLenTa KnmeHTa CrmcbiBaeT ¢ PacyeTHOro cyeTa, OTKpbITOro B baHke cre-
ZlyloLLme CyMMsl:

+  CYMMbI KoMWCCHI BaHka 3a npefocTaBeHue yenyrn «ToproBbii 3KBaNPUHI», yKa3aHHble B TaprdHOM niaHe;
+ CyMMbI o OnepauusaM BO3BpaTa;

+ nobble CyMMbI, KoTopble KnneHT fomkeH BaHky, B ToM uncne no Onepaumsam, CTaBLMM NPeAMeTOM Kakux-nnbo
CMOPOB W Pa3HOrNIacui, NPU3HaHHBLIM BMOCNEACTBUM HejeCcTBUTENIbHBIMUY OnepaLusmMu.

Ecnu [epxatenb kapTbl, B COOTBETCTBMM C AENCTBYIOLIMM 3aKOHOA4ATeNbCTBOM Poccumnckon ®epgepaumm, Bo3-
BpalaeT KnneHTy npuobpeTeHHyto y Hero Ycnyry, nm6o obMeHUBaeT ee Ha YCNyry MeHbLlen CTOMMOCTU, 6o
0TKa3bIBAETCA OT CoBepLUeHHOM Onepauunmn no3gHee AHA coBeplieHns Onepaumu, KnmeHT odopmnsaeT JoKyMeHT
B COOTBETCTBUM C TPeHOBAHUAMM, U3N0XEHHBIMK B MpunoxeHnn Ne1 Kk HacToAWwmMM MpaBunam 1 B UHCTPYKTUBHBIX
MaTepuanax. Takon [JJokyMeHT aBnseTca NOATBEPXXAEHNEM BO3HMKHOBEHMA ¥ KnneHTa nepef baHkoM o65a3aTenb-
CTBa Mo BO3BpaTy yKa3aHHOW B TakoM [JokyMeHTe cymMbl Onepaumm Bo3sparta. [pun 3ToM pacyeTbl no Onepaumsm
BO3BpaTa OCYLUEeCTBNATCA B C/iefyloweM nopsaake:

BaHK He no3gHee chefylollero paboyero AHA ¢ AaThl NpefocTaBneHnsa KneHToM JokyMeHTa yaepxusaeT ¢ Knu-
eHTa cymMmy OnepaLmm Bo3BpaTa, Npu CoBePLIEHWN KOTOPOM Bbifl COCTABEH yKa3aHHbIN [JOKYMEHT.

Komuceums 3a ocywectsneHme Onepaumm Bo3sparta ¢ KnmeHTa He B3nMaeTcs, paHee noflyyeHHaa baHkoM komuc-
CunAa 3a ocyllecTBiieHne COOTBeTCTByIOU.I,eVI Onepauun onnaTbl KnueHTa He Bo3MmeLLaeTcs.

OTBETCTBEHHOCTb CTOPOH

BaHK He HeceT OTBETCTBEHHOCTM MO COPaM 1 Pa3HOrNacuaMm, BO3HUKAIOLWMM Mexay KnneHTom n JepxaTtenamu.

BaHK He HeceT OTBETCTBEHHOCTU 3@ 3a4epPXKnN NepeuncneHms BosmelleHns Ha PacueTHbIn cyeT, ecv Npocpoyka
BO3HUKNa:

* B C/lyyae HapyweHus KnmeHTom 06a3atenbCTB no [JoroBopy pacyeTHOro cYeTa;
* B COOTBETCTBUU C N.3.2.2 HacToAWMX Mpasun.

KnueHT HeceT NosHyI0 MaTepuasnbHyo OTBETCTBEHHOCTb 3a [encTBus CBoero nepcoHana, cBfA3aHHbIe C HapyLleHn-
€M MOJSIOXKEHUN, YCTaHOBJIEHHbLIX YCNOBUAMMN, MPUITOXKEHUAMM K HUM, @ TakXXe MHCTPYKTUBHBLIX MaTepuanos.

[Mpoumne ycnoBua

HacToswmm KnmeHT noateepXxaaeT CBoe cornacue U npefocTaBnseT COOTBETCTBYIOLLEEe pa3pelleHne Ha ykasaHue
M nUCcrnonb3oBaHue: 1) HAaMMeHOBaHWS (B TOM YMCe TOProBbIX HaMMeHoBaHWIM) KnneHTa; 2) agpeca(os) KnneHTa; 3)
KOHTaKTHbIX TenepoHoB KNMeHTa; 4) TOBapHbIX 3HAKOB M NIOroTMnoB KnneHTa; 5) Toro ¢akTa, 4to KnmeHT npuHmuma-
eT KapTbl B Lienisix coBeplueHns Onepauunin, — B peKSIaMHbIX MaTepuanax (B TOM YMcCie Ha calTax B ceTi MHTepHerT,
B peknaMHbIx 6poLUopax 1 NevaTHbIX N34aHWAX), PACNpPOCTPaHAEMbIX UM UCMOMb3yeMblx BaHKOM, ero areHTamm
N NOAPSAYMKAMN.

CpoK oencTBusa yCNyru «TOproebi SKBAUPUH»

Ycnyra «ToproBbii 3KBaNPUHI» CYMTAETCA MOAKOUYEHHON C MOMEHTA NosyyeHns n oqobpeHnsa baHkoM noanmcaH-
HOW CO CTOPOHbI KNneHTa 3asBkn U eNcTBYEeT HeONpeAeneHHbIN CPOK IM60 Ha CPOK 3aKsoueHust [loroBopa pacyeT-
Horo cyeTa. MNpekpalleHne [JoroBopa pac4eTHOro cyeTa BiieyeT NpekpaLleHnsa AencTBUSA YCIyr B AaTy 3aKpbiTus
PacueTHoro cyerta.

BaHk ocTaBnseT 3a co60oi MpaBo B 0AHOCTOPOHHEM MOpSAKe NPeKPaTUTb NPeaoCcTaBeHne ycnyru «Toprosbin
3KBaWPUHI», MMCbMEHHO yBeAoMuB KnneHTa 3a 5 (NATb) pabounx AHEN, B ciyyae, ecnv KNneHT HapyLlaeT npasu-
na coBeplueHust OnepaLunii, @ UMEHHO:

8.2.1. TMpepcTtasnaet [JOKYMEHTbI C HAPYLLUEHNEM CPOKOB, orpefefieHHbIX HacToAWwnmu MNpasunamu.

8.2.2. OcyulectBnsaeT opopmneHne Onepaumii ¢ HapyLleHNeEM MNOSIOXEHU HacToALMX MpaBun nU/vnmn Npunoxe-
HUIM K HUM, U/WNN MHCTPYKTUBHBIX MaTepyanos.

8.2.3. B TeueHune 12 (aBeHaauaTtun) MecaueB KnneHT He ocywiecTensieT Onepauuu.

8.2.4. TMpu Hanuuum/nocTynneHur B BaHk HeraTuBHON MHGOPMaLMK 0 KiMeHTe OT KOMMETEeHTHbIX FOCyAapCTBeH-
HbIX OPraHoB U MHGOPMaLMKM 0 KoMMpoMeTaLum KnveHTa, noctynaiowen ns MNc.
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8.3.

8.4.

CTOPOHbI MPULLAW K COTMALIEeHUI0 0 TOM, YTO B Cllyyae NocTynneHns B BaHk n/unu baHk-3kBapep Tpe6oBaHus
kakon-nm60o 13 MNC o npekpalyeHnn akBapuHra onpegeneHHoro Buaa Kapt takom MC kak B LiesIoM, Tak 1 B OTHO-
LweHnn KnneHTa B 4YacTHOCTW, BaHK BNpaBe B OAHOCTOPOHHEM MOPsAAKe 0TKa3aTbCs OT NPefoCTaBeHUs YCnyrm
«TOproBbIV 3KBAMPUHI» B YacTu cooTBeTCTBYIoLWero Buaa Kapt MNC, ot koTopon noctynuno TpeboBaHue. Mpun 3ToM:

+  CO [1HSl, yKa3aHHOro B NoflyueHHoM TpeboBaHum MNC, npekpalyaioTcs o6a3atenbcTBa BaHka no ocyLlecTBaeHWo
pacyeToB no OnepauusM, COBepPLIAEMbIM C UCMONb30BaHMEM onpeeNieHHoro Buaa KapT, ykazaHHOro B TakoM
TpeboBaHU;

« BaHk yBegoMnsaeT KniveHTa o npekpalleHmmn ocyLecTBleHNs pacyeToB no OnepaunsM, ocyLLecTBsSEMbIM
C MCMOSb30BaHMeM onpeneneHHoro Buaa Kapt;

+ HacToswme MpaBuna cUMTaIOTCA U3MEHEeHHbIMM CO AHS NpekpaLleHns BaHkoM pacyeTos no OnepauusaM, coBep-
LIaeMbIM C UCMONb30BaHWEM onpefeneHHoro Buaa KapT, ykasaHHOro B COOTBETCTBYoLeM TpeboBaHuu MC,
1 NpofosikaeT AelCTBOBATb B OTHOLEHUM OCTanbHbIX KapT.

B crnyuae pactopxeHus [JoroBopa pacyeTHOro cHeTa U/vnm npekpaLLeHuns yciayri «ToproBblid 3KBalpuHry, CTopo-
Hbl AOMXHbI 10 AaThl PACTOPXeHUs/NpeKpaLleHWs MOSIHOCTbIO MPOM3BECTM BCe B3aUMopacyeThl 1 ninatexu. OaHako
B C/lyyae BbICTaBNeHWs npeTeH3ui MNC, n/unm BaHKoB-3MUTEHTOB, yKka3aHHbIX 1C, nepuod yperynmpoBaHus pacye-
TOB YKa3aHHbLIM CPOKOM He OrpaHU41BaeTCS.
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MpunoxeHue N21
Kk Mpasunnam NpefocTaBneHns ycnyry «ToproBbl 3KBAVPUHT»

OnepaLmoHHbIE 1 MHble MPOoLIeAyPb!

1.

1.1.

2.2.

2.3.

2.4.

3.1

I OKyMeHTbl N0 onepauuam

Mpwu coBepLUeHMU kaxaon Onepauum KnvueHT 0653aH ¢opMUpoBaTh B 31€KTPOHHOM BuAe [JOKYMEHT, coaepxallui
cnefytowme AaHHble:

1.1.1.  paty coBepleHus Onepauuu;
1.1.2. Buma Onepauwuu;

1.1.3.  cyMMy Onepaumu (koTopasa fo/mKHa NpefAcTaBnATs co60M NosHyo LeHy npuobpeTeHnsa Yciyrv (Bkiovas
BCe NMpuunTaloLMecs Hanoru);

1.1.4. Kopg AsTOpu3auuu;
1.1.5. MackupoBaHHbIN HoMep KapThbl (MepBble WecTb 1 nocnenHune YeToipe umndpbl)

1.1.6. uma Oepxatens kapTbl (Nog «MMeHeM [epxaTens» 34ecb 1 aanee nogpasymeBaeTcs MHPopMaLms, HaHe-
ceHHas Ha KapTy 1 ykasbiBatoLaa GaMunuio n nms Bnagensua KapTbl) npy Hanuumu;

1.1.7. HaumMmeHoBaHue KnuneHTa, agpec KnneHTa (B MHGOpMaLMOHHOM 6a3e BaHka);

1.1.8. noanuck Oepxatens. Mognuce depxatens Ha [lokyMeHTe (Yeke DNeKTPOHHOro TepMMHana) MoXeT OTCyT-
CTBOBATb Npw coBepLUeHnn Onepayuin:

npu Beofe Oepxatenem MNMNH-koaa;
« B CNyyasix, ykasaHHblx B [TpunoxeHun N2 1 k HacToswmm MNpasunam.
1.1.9. noanuck coTpyaHuka KnueHTa (kaccmpa), odopmmsLuero Onepawmio;
1.1.10. Homep POS-TepMuMHana, ¢ UCNoJsib30BaHMEM KOTOPbLIX ocyLlecTsnseTca Onepauuns;

1.1.11. unHyio nHdopmaumio, koTopas TpebyeTca baHky nnm gomkHa 6bITb yka3aHa B COOTBETCTBUN C TPe6OBaHUS-
MV 3aKoHofaTenbCcTBa Poccuickon Oefepaumm 1 HOPpMaTUBHO-NPaBOBLIMM akTamu baHka Poccuw.

ABTOpM3aune

Mpu coBepLueHnM kaxao Onepaummn onnatel/Onepaummn Bo3BpaTa KnneHT 0653aH 06paTUTbCa B BaHk-3kBanpep
3a pa3pelleHneM Ha NpoBedeHne Takon Onepaumm 1 nonyumtb Kog ABTopusaumun. B cnyyae nonyyeHunsa Koga AsTo-
py3aunm nonyyeHHbln Kog ABTopu3aummn gomkeH ObiTb ykasaH B [lokyMeHTe.

Kax bl 3anpoc Ha nonyyeHne Koga Astopmsaunu (qanee — ABTOPU3aLIMOHHbLIV 3aMpoc), NepeaaBaeMbli
B BaHk-3KBanpep, [oMXKeH BKloYaTb HoMep KapTbl 1 JomkeH 6bITb Ha BClo cyMMy Onepaumn.

MonyuyeHune KnneHtoMm Koaa ABTOPM3aLIMK He ABNIAETCS FrapaHTMen NpusHaHus BaHkoM-3kBaipepoM Onepauuu,
a Tak>ke rapaHTWeln Toro, 4To NMLO, coBepLuatLlee Onepaumio ¢ ucnonb3oBaHveM KapTbl, sBnseTcs ee [lepxare-
neM KapTbl, UK rapaHTuen nonyyeHns KnmeHToM cyMmbl BoamelleHnsa no Onepaumm.

Ecnu KnueHT ocylecTsnseT Onepaumio Bo3spara, KnmeHT 0653aH HanpasiAaTb B cOCTaBe ABTOPM3aLMOHHOIO
3anpoca NoMHbIA COCTaB AaHHbIX C MarHUTHOM Nonockl nnn EMV-ymna KapTbl, cunTbiBaeMbIX Npu nx o6paboTke
POS-TepMnHanamu, ycTaHOB/IEHHbIMU B TOProBbIX ToUkax KnneHTa.

NHCTpyKUuMa o Mepax 6e30nacHOCTH, XapakTepPUCTUKAX
KapT W NpaBuiax nx o6cny>XmBaHus

Mpu BbINoAHeHUN OnepaLunm ¢ ucnonb3oBaHueM KapTel kaccup KnneHTta o653aH cobniogath cegylowme npasumna:
« [poBeputb cpok aencTemsa KapThbl

+ Y6eOuTbCs, UTO KapTa OTBeYaeT MeXAYHapPOAHbIM CTaHAAPTaM, U ee UCMOoNb30BaHNe He OrpaHUYeHo OAHON
CTPaHOWM UM PErMoHOM, ykasaHHbIM Ha kapTe (Hanpumep, «Valid only in...»).

+  Y6eamTbes, uto KapTa He nospexaeHa.

+ [poBepuTb, HET N NPU3HAKOB Nnoaaenku KapTsi.
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3.2.

. ﬂpOBepVITb Hannyne noanncn Ha naHenu gna nognmcm — 6e3 nognucu KapTa He NMpUHMUMaeTCA K O6CJ'Iy)KVIBaHVIIO.

« Yb6eauTbcs, YTO NOANMCb Ha [JokyMeHTe cCOOTBETCTBYET 06pa3Ly nognuncy Ha Kapte (kpome Onepauui, cosep-
LLIeHHbIX ¢ BBoAoM lMMH-koga).

+  Y6eamuTbcs, YTO AaHHble Ha [lokyMeHTe COBMaAaloT C AaHHbIMU NpeabsaBeHHOM KapTbl — BO3MOXHO UX HECO-
OTBETCTBME B C/lyyae Nnoaaesnkv MarHUTHOM Nofiockl Uin ynna KapTsl.

- Ecnwv Ha nuueBon nnm 060poTHOM cTopoHe KapTebl HaHeceHa dpoTorpadus, ybeamTech, YTO OHa COOTBETCTBYET
BHELLIHOCTU NpeabsaABUTENS KapThl.

0OcobeHHOCTM 06CYyKMBaHUS YnnoBbix KapT

+ Kak npaBuno, Bce umnosble KapTbl 0JHOBPEMEHHO MMEOT BCTPOEHHbIN UMM U MAarHWUTHYI0 nonocy. Takme KapTol
MOryT 06CNyXMBaThLCS Ha NtoboM POS-TepMMHane, iaxe eciv oH He NpefHasHayveH Ans npuema umnosblix Kapr,
QHaNorMyHo 06CyXMBaHUIO KapT ¢ MarHUTHOW MOMOCOMN.

+ B oTaenbHbIX cryyasx umMnoBas Kapta MOXeT coepXaTb Tofbko umnn. Takme KapTsl MOryT 06CnyXuBaTbCs TOSb-
KO Ha creLmanbHo npeaHasHaveHHbIX Ansa ynnoBbix KapT POS-TepMuHanax.

» B nio6om cnyyae Ha POS-TepMmHanax, npeHa3HaveHHbIX 458 npuemMa umnoBbix KapT, Kaccup AomkeH HaumHaTb
06cnyXnBaHe UMnoBbIx KapT ¢ Mcnonb3oBaHus «umnn puaepa» POS-TepMuHana, npu 3TOM Kaccup AOSIXKeH cne-
[0BaTh MHCTPYKLUMAM, MOABAAIOLLMMCS Ha AWCTee TepMmHana.

+ Yunosas KapTa ocTaeTcs B CUMTbIBalOLLEM ycTpoicTBe POS-TepMUMHana Ha NpoTsXeHuy Bcel Onepawuum n He
BbIHMMAETCS 13 Hero o MOMEHTA ee MOJIHOI0 3aBepLUeHus. MNpexaeBpeMeHHoe yaaneHne uinosom KapTel
U3 cuMTbIBaIOLLEro ycTpoicTBa POS-TepMnHana npepeeT BbinosHeHne Onepauum.

- [[onyctumbl oBa MeToda ngeHTubrkaumm JepxaTtenen umnosblx KapT: no nognmcn unm no NMUH-koay. Mpu npose-
AeHun Onepauuu kaccup npepnaraeT [epxaTtento YMnoBor KapThl TOT METOA MAEHTUGUKALMI, KOTOPLIN Npeana-
raetcs POS-TepmumHanoM. [Mpu 3ToM Kaccmp He uMeeT npaBa BelbpaTtb MHow MeToA. MNpu ngeHTUdMKaLmm no nog-
nucu He TpebyeTca Beog NNH-koga n HaobopoT.

» Mpwn BBOAe NMNH-koga Heob6xo0AMMO NpPeaoCcTaBNATL [epxaTtenio KapTel MakCUMYM BO3MOXHOCTEW, MO3BOSSIO-
LMX NpenoTBpaTuTb KomnpomeTauuio NH-koaa.

« [Monyum oTpuuaTenbHbIn Kog ABToprsaumm no Onepaumm NpoBoAMMOW C UCMOSb30BaHNEM YMNoBoM KapTbl, Kac-
CUpY He cnedyeT NbiTaTbCA MPOBECTN ABTOPM3aLMIO MOBTOPHO MO MarHUTHOM MOJIOCE UK KakKMM-TMbo Apyrum
cnoco6oM. Ecnin nonyyeH oTpuuaTensHbid Kog aBTopusaumm oTBET, He NpeaycMaTpuBaloLLniA U3bsATHUE KapThbl,
Kaccup JOMKeH NoMpoCUTb KNIMeHTa onnaTuTb ToBap B Nlobon apyron popme.

+ Ecnu B umnosoM POS-TepMunHane o6cnyxmBaetca Kapta ¢ MarHUTHOM NONOCON, He MMeloLLas MMKponpoLec-
copa (To eCTb KapTa NpoKaThbiBAeTCA Yepes puaep MarHUTHOWM Nonochl), v Npu aTom POS-TepMuHan npegnara-
eT 06CYXNTb 3Ty KapTy Kak umnosyio (MosenseTca MHCTpykums «MCMOSb3YUTE YNM»), To 3To ABAAETCA Npu-
3HaKoM nogaenku Kaprbi.

»  Ecnuk obcnyxmBaHuio npeanaraetca Kapta 6e3 Mykponpoueccopa 1, TeM He MeHee, Ha [lokyMeHTe pacneya-
ThiBaeTcs c1oBo «CHIP» — 310 Takxe ABNseTCs Npu3HakoM noanenku KapToil.

Mpun ManenLwem nogo3peHnK, 4to Kapta sBnaeTca nogaenbHON UK NpeabsaBieHa He ee 3aKOHHbIM [lepxartenem,
Kaccupy Heo6xoanMo caenaTb ABTOPM3aLMOHHbIA 3aNpoC BHE 3aBUCMMOCTU OT CyMMbI cAeNKn. Kaccup [onxeH
MMETb BBUAY, UTO Ha NOAAESbHbBIE MW TOMBKO YTO YKpaAeHHble KapTel MOXET 6bITb 4aH MNONOXUTeNbHbIN Kog aBTo-
pu3auuu. NMonyyeHune Koaa aBTopnsaumm He SBASETCA 0CHOBAHMEM AN1A MPefoCTaBNeHNA 06CyXNBAHUA MO TaKUM
KapTam.

Mocsie 3TOro Kaccup OO0JIXeEH MOMbITaTbCA YCTAHOBUTb IMUHOCTb [epxaTens KapTbl, MOMNPOCUB NpeabaBUTL YA0-
CTOBepsIOLLME NIMYHOCTb JOKYMEHTbI. Kaccup JomkeH naeHTuduumposatb doTorpaduio B JOKYMEHTE C IMYHOCTbIO
npegbaABUTENs KapThl. JIMYHOCTL rpaxaaHnHa Poccum ycTaHaBNMBAaETCS Mo 06LLerpaxaaHCKOMy NacropTy, 3arpa-
HWUYHOMY MacrnopTy (0653aTeNlbHO C HEeUCTEKLIMM CPOKOM AeNCTBUS U BblAaHHOMY Ha TeppuTopum Poccum), Boaw-
TeNbCKOMY Y0CTOBEPEHWMIO; BOEHHOC/Y>KALLIEro — M0 YA0CTOBEPEHMIO IMYHOCTU 0dULIEPA UM BORHHOMY GUNETY.
JINYHOCTb MHOCTPAHLIA MOXHO YCTAHOBUTL MO NpeabABNeHHOMY HaLMOHAIbHOMY NacnopTy, akkpeauTaUMoHHOM
KapTouKe OMMIoMaTa, XypHanucTa, 6usHecMeHa.

Mpy NonyyYeHUn aBTOPM3aLIMOHHOM KOMaHObl — «M3bATb KapTy», HE0OX0AMMO CBA3aThCA MO TeniedoHy ¢ BaHkoM
1 06a3aTeNbHO NOTPe60oBaTh YA0CTOBEPAIOLLME TMYHOCT JOKYMEHTHI.

Bo Bcex crnyuasnx, Koraa Kaccup npocuT NpeabsaBuTb JOKYMEHTbI, HEOGXOAMMO 3aMnmcaTh AaHHble (BUA OOKYMeHTa
1 ero HoMep) Ha cBO60HOM MeCTe IMLIEBO CTOPOHbI [JoKyMeHTa.

Mpw ycTaHOBMEHUM PaKTa NCMOb30BaHWs KapThbl Ha Yyxoe UMs Unu noaaensHom KapTel, kKaccup [orkeH obopMuTs
[oKyMeHTbI U MPUHATL BCE Mepbl ANs TOro, YTo6bl 06ecneyYnTs BO3MOXHOCTb 3aAepXXaHus MPecTynHMKa C MOMO-
LLblo OXPaHbl/COTPYAHMKOB PAaNOHHbBIX OTAENEHUIA MOULIMN.

KIMeHT MOoXeT HEeNnoCcpeaCcTBEHHO COOBLLNTL O MOMbITKE HE3aKOHHOI0 UCMOJb30BaHua KapTel no TenedoHy 02
COTPYAHWKAM MOJSIMLIMKN CBOETO ropoaa.
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OTKa3 gep>katensd oT onepaunu

Ecnn nocne nonyveHua KnneHtom Koga AsTopu3saunm LdepxaTesb KapTbl 0TKa3asncs oT coBepLuieHms Onepauyunm
(He nosgHee AHA coBepLlUeHnd OnepauMM), KnuneHT 0693aH: ocyLlecTBNATb [encTBmA B COOTBETCTBUN C NHCTPYK-

TUBHbIMW MaTepuranamMu.
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Mpunoxexue N22
Kk Mpasunnam NpefocTaBneHns ycnyry «ToproBbl 3KBAVPUHI»

[Topagok npoBeaeHUs
NpeTeH31MoHHOW paboThl

1.2.

HacTosAwmn nopagok onuceiBaeT MEXaHW3M B3aUMOLENCTBUA Mex Ay BaHKOM 1 KNMeHTOM B Criyyasx nonyyeHuns
BXOASLLMX ONPOTECTOBAHMMN OT BaHKOB-3IMUTEHTOB, YTO MOAPa3yMeBaeT BeeHNe NPETEH3MOHHOMO NpoLecca B paMm-
kax Mpasun MC.

A Take cnyyaes, ecnn Onepauuio ocnapveaeT JepXaTesb KapTbl, SMUTUPOBaHHOM BaHKoM. BeeTcs BHYTPeHHAA
npeTeH3noHHas paboTta nyTeM o6MeHa NMcbMaMun Mexay CTopoHaMu.

Retrieval request (3anpoc konun gokymeHToB, 3K[1) — HedumHaHCOBOE COOBLLEHNE, KOTOPOE MOXET BbITh UHU-
LMMpoBaHo BaHkaMu-3MUTeHTaMK B cooTBeTCTBUM ¢ Mpasunamu MNC, ¢ uenblo 3anpoca konum [oKyMeHTOoB, nofd-
TBepXAaloLmx BbiNofiHeHWe Onepaumu.

Chargeback ([J01) — 6e3ycnoBHo ucnosnHseMoe baHKOM 31eKTPOHHOE NnaTexHoe TpeboBaHWe Ha BO3BPAT AeHexX-
HbIX CPEeACTB, KOTOPOe BbicTaBnsAeTcs BaHkoM-3MUTeHTOM B NC Ha ocHOBaHWUM MNpeTeH3un [epxaTtens KapTbl.

Representment (Second Presentment, 102) — noBTopHOe nNpeAcTaBfieHne BaHKOM K cnMcaHuio cymMmel no One-
pauun, paHee BO3BpaLLeHHOM Ha ocHoBaHuM Chargeback.

Second chargeback (Arbitration chargeback, [JO3) — nosTopHoe 6e3ycfI0BHO UCMONHSIEMOe BaHKOM 311eKTPOH-
HOoe nnaTexHoe TpeboBaHMe Ha BO3BPAT AeHeXHbIX CPeAcTB, KOTOPOe BbICTaBNsSeTCA BaHKOM-3MUTeHTOM B MNC
MasterCard n NC MUP nocne nony4veHns TpaH3akumm Second Presentment.

Pre-arbitration — npouenypa, yctaHoBneHHaa onepaLMoOHHbIMU NPpaBuamu, NpefLlecTByloLlas npoueccy
Arbitration, npu koTopow oiMH yyacTHUK MNC B dopme NncbMa npeanaraeT pyroMy y4acTHUKY YperynnmpoBaTb
dWHAHCOBLIM CNOP W He Npuberatb K Arbitration.

Arbitration (OkoHuaTenbHOe pa3pelleHre AMcnyTa) — Npoueaypa paspeLleHms CnopoB Mexay yyacTHukamm MC,
KOTOpas MPUMEHSETCS B C/TyYasx, KOrAa B3anMHble MPETeH3MM y4acTHUMKOB Mo ocnapveaemMon [epxartenem kapTbl
Onepauum He MOryT BbITb pa3peLleHbl B pamkax npoueaypbl 0OMeHa BO3BPaTHLIMM TPaH3aKLMAMU 1 TPaH3aKLUmA-
MW MOBTOPHOIO BbICTaBMIEHUS CUYeTa, MpeAnonaraeT yyactme KomuteTta no petueHuto cnopos MMC.

Pre-compliance (Kano6a Ha HapyLleHWe npaBw) — npoueaypa, yCTaHOBIIEHHas ornepaLMoHHLIMU NpaBuamu,
npedwecTsylowas npoueccy Compliance, kak NpaBmo, cBA3aHHasA ¢ MpeAnoaraeMbiMU HapyLLEHUSIMM OrnlepaLm-
OHHbIX Npasun MNC, Npu KoTopon oanH yyacTHUK MNC B dopme Nnucbma npegnaraeT pyroMy YY4aCcTHUKY yperynmpo-
BaTb GUHAHCOBLIN crop v He Npuberatb kK Compliance

Compliance (OkoH4aTenbHOE pa3peLleHre gucnyTa) — npoleaypa pa3peLuexus MNC cnopos, pa3HOriacuin, B3auMm-
HbIX MPEeTEeH3MN MeX Ay y4acTHUKaMu MNC, KoTopble He MOTYT ObITb pa3peLleHbl B paMkax npoueaypsl 06MeHa BO3-
BPATHLIMM TPAH3aKLMAMM U, KaK NPaBuiIo, CBA3aHHbI C NpeanoiaraeMbiMU HApYLLEeHNAMM ONepPaLMOHHbIX NPaBui
MNC, npegnonaraet yyactne KomuTeTa no petteHuio cropos MIIC.

KomuteT no pelwueHuto cnopos NC — cneumanbHbIn KoMuTeT B cocTase INC, 0TBETCTBEHHbIV 3@ pa3peLueHune cno-
poB NO TpaH3akuMaM.

XpaHeHue 1 NnpegocTaBieHne JOKYMEHTOB
MO CAOPHbIM onepaLuam

KnneHT 06513aH XpaHuTb Bce [JokyMeHTbl Mo OnepauusaM B TeYeHne 3-x N1eT C MOMeHTa coBepLueHnsa Onepauumun.

BaHK 06513aH MPOM3BECTM 3aMpPOC JOKYMEHTOB Y KnineHTa No 371eKTPOHHOM MoYTe B CPOK He nosgHee 10 paboumx
OHen ¢ gaTbl nocTynneHus Retrieval request, Chargeback, Second chargeback, 3K, 01, 03 van nHMumnaymm
npoueccos Pre-arbitration, Arbitration, Pre-compliance, Compliance, XXano6bl Ha HapyLleHue npaBun, OKoHYaTeNb-
HOro pa3peLUeHnst AncnyTa Uimn NocTynneHns nHdopMaLmmn o NpeTeHsun [epxaTtens KapThbl, 3aperncTpMpoBaH-
HOWM B MHOPMALIMOHHBIX cMcTeMax baHka

Cpok npegocTaBneHuns KnueHtoM [lokyMeHTOB BaHKy cocTaBnsieT 5 pabounx AHe ¢ MOMeHTa HanpasieHns 3anpo-
ca baHkowm.

Ecnu KnueHT He MOXeT NpeoCcTaBUTb [OKYMEHTbI, KOTOpPbIE C TOUkW 3peHus Mpasun MC noaTBepXaatoT NpaBoTy
KnuneHTa, To OTBETCTBEHHOCTb 3@ CopHYlo Onepaumio NoXnUTcs Ha KnneHTa.
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2.1.

2.2.

2.3.

2.4.

3.1.

3.2.

3.3.

3.4.

4.2.

4.3.

B3anmMopacueTbl Npy Nony4YeHUn BXOOALLMX
onpoTtectoBaHun (Retrieval request, 3K, Chargeback,
101, Second chargeback nnn 103)

Mpu nony4yeHnn baHkom oT BaHka-akBanpepa nHdopmMauum o Retrieval request, Chargeback, Second chargeback,
3K4, 401, A03 baHk He Mpou3BOaUT yaep>XaHun ¢ KnneHTus.

Mpu nony4yeHun baHkom oT BaHka-akBanpepa nHdopmMauum o Retrieval request, Chargeback, Second chargeback,
3K, O01, 003 baHk nHdopmupyeT KnneHTa no kaHanam AMcTaHLUMOHHOr0 06CyXMBaHNA 0 HEOOXOAMMOCTU Mpe-
[ocTaBuTb B baHk noaTeepxaaLme [JokyMeHTbl Mo criopHon Onepaumu.

Ecnn KnneHT MoxeT 060CHOBaTb CBOIO MPaBOTY Mo criopHon Onepauun, NnpegocTaBmB noaTeepxaatoLime Joky-
MEHTbI B COOTBeTCTBMM C lNpaBunamu NC, To, Ha OCHOBaHUW NpefoCTaBeHHbIX [JOKyMeHTOB, BaHk nHopMmpyeT
BaHk-3kBanep 0 HeobxoAMMOCTU MHULIMMPOBATL onepaumio Representment.

Ecnn KnueHT He MoxeT 060CHOBaTb CBOIO npasoTy, To baHK He No3aHee 10-ro pa6oqero OHA C AaTbl NPU3HAHUA
KnneHTOM HEBO3MOXHOCTM 060CHOBAHMSA CBOEN npaBoThbl MO CI'IOpHOIZ Onepaunn NponsBOaNT yaepXaHne CyMMbI
OCI'IapVIBaeMOI;I LepxateneM kapTbl Ornepaumm B COOTBETCTBUU C npaBVIJ'IaMVI.

B3anMopacueTbl Npy NHULMaLMmM NpoLeccos
Pre-arbitration, Arbitration, Pre-compliance,
Compliance, )Xano6bl Ha HapyLLeHWe NpaBuIl
OKOHYaTeNbHOro paspeLlleHns gucnyTa

Mpw nonyyeHnn BaHkom nHdopmauum ot BaHka-akBarpepa 06 HMLUMaLmMK npoueccos Pre-arbitration, Arbitration,
Pre-compliance, Compliance, XXano6bl Ha HapyLeHue npasua, OKoHYaTeIbHOro paspeLueHnsa amcnyTa baHk He npo-
N3BOAMUT yaepxaHun ¢ KnuneHra.

Mpw nonyyeHnn BaHkom oT BaHka-akBavpepa nHdopmaumm 06 MHMLUMaLmMmK npoueccos Pre-arbitration, Arbitration,
Pre-compliance, Compliance, XXano6bl Ha HapyLueHne npasusi, OKOHYaTeNbHOro paspeLleHmsa aucnyTa baHk nHoop-
mupyeT KnmeHTa no kaHanam JMcTaHUMOHHO0 06CyXMBaHMA 0 He06X0AMMOCTM NPeaoCcTaBnTb B BaHk noaTBepx-
patoLme JokyMeHTbl Mo crnopHon Onepauuu.

Ecnum KnneHT He MoxeT 060CHOBaTL CBOIO MPABOTY Mo criopHon Onepauuun, NpeocTaBmB NnoaTeepxaawme Joky-
MeHTbI B COOTBeTCTBMU C MNpaBunamu NC, 1o, BaHk He no3gHee 10-ro paboyero gHsS ¢ AaTbl MOlyYeHNs pe3ysbra-
TOB paccMoTpeHuns aena KommteToM no pelueHmio cnopos INMC B Nonb3y baHka-aMUTeHTa unu ¢ 4aTbl yBeAOMIIEHNUS
06 0TKa3e B MPOAOMKEHMN Criopa Mo TpeboBaHMIO KNMeHTa NPOM3BOANT yAepXaHue CyMMbl ocnapusaemon ep-
Xartenem kapTbl Ornepauuu B COOTBETCTBUM C NPaBUIaMu.

Mpu nonyyeHun Bxogsulero Second chargeback, 103 yepes MC, KnueHT B cpok He no3aHee 5 pabounx AHel ¢ AaTbl
MHPopMUpoBaHma baHkoM KnneHTa o dpakTe nocTynneHuns sxoaailero Second chargeback MoxeT 3anpocnTb BaHk
0 NpoJosIXeHMn ocnapmeaHua B KomuteTe no peluerumio cnopos NC, npegocTaBmne nogteepxaaowme JoKyMeH-
Tbl B cooTBeTCTBUM C [MpaBunamm MNC. B cnyyae paccMoTpeHunsa gena KomuteTom no pelteHuio cnopos MC B nonb3y
BaHka-aMuTeHTa, BaHk He no3aHee 10-ro paboyero gHA ¢ AaTbl NONYYEHUS Pe3ybTaToB PACCMOTPEHUS AaHHO-
ro oena wnu c A4atbl yBeoMneHns o6 oTkase B MPoAoIKEHMIM criopa no TpeboBaHWMIo KNIMeHTa NPoM3BOAUT B COOT-
BETCTBUM C MpaBUIaMm1 yaepXaHus CyMM ocnapuBaemon [epxarteneM kaptel Onepaumm.

B3anMopacyeTbl NpU NOCTYNEHUN NPETEH3UN
Hep>aTtens KapTbl, SMUTUPOBaHHOM BaHkoM

Mpwn nocTynneHnMn npeTeH3unmn LepxaTens KapTbl, SMUTUPOBAHHON BaHkoM, BaHK He Npomn3BOANT yaepXaHumn
¢ KnneHTa.

Mpu nocTynneHnn npeTeH3un depxaTens KapTbl, SIMUTUPOBaHHOM BaHkoM, BaHk nHPopmMupyeT KnmeHTa no kaHa-
nam [MCcTaHLMOHHOro 06CNyXMBaHUS 0 HEO6X0AMMOCTH NpefoCcTaBnTbL B BaHK moaTBepxaatowne JokyMeHTbI
no cnopHow Onepawuumun.

Ecnun KnueHT He MoXeT 060CHOBATL CBOIO MPAaBOTY MO CriopHow Onepauuy, NpefocTasme noaTsepxaaoLme Joky-
MeHTbl B cooTBeTCTBMM C MpaBunamu MNC, 1o, BaHk He no3aHee 105-ro paboyero AHA ¢ AaTbl OKOHYAHUS BHY TPEH-
Hero paccfieoBaHus, NPoBOAMMOro baHkoM, MPON3BOAMT yAepXaHWe CyMMbl ocnapuBaeMon JepxaTenem kapThbl
Onepauun B COOTBETCTBUM C HAcTOALLMMU MNpaBrnamu.
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MpunoxeHune N23
K Mpasunnam NnpefocTaBneHns ycnyrn «ToproBbl 3KBAVPUHT»

dopMaT peecTpa onepaLum

1. ExxeqHeBHO He no3gHee 12:00:00 no MOCKOBCKOMY BPeMeHM NepBoro paboyero AHA, clefylowero 3a 0TYeTHbIM
pabo4nm aHeM, a no Onepauusm, NpoLeALnm B Hepaboune oHKU, He No3Hee NepBoro paboyero AHNA, cneayoule-
0 3@ OTYETHbLIM Hepabounm aHeM, BaHk popmupyeT PeecTtp onepaumit. CGopMMpOBaHHLIN PeecTp onepauuii Hesa-
MeanuTenbHo HanpasnaaeTcsa KnmeHTy.

2. PeecTtp Onepauuit HanpaenseTca baHkoM no kaHanam OUCTaHLUMOHHOrO 06CYXMBAHNUS :
3. PeecTp onepauui umeeT cnegytowmi popmar:
3.1.  WNmsapeectpa: YYYYMMDD_N_KKKKK.CSV, rge:

* KKKKK — KoHCTaHTa, ngeHtTudukatop KnmeHra;

* YYYY —rog popmmpoBaHus PeecTpa onepauum;

+ MM — mecsay popmmupoBaHus PeecTpa onepaumm;

- DD — peHb dopMmpoBaHus PeecTpa onepauui;

» N—TlopsaakoBbii HOMep PeecTpa onepauun 3a AeHb.

3.2.  ®opMart PeecTpa onepaLuit: TeKCToBbIN dain B koamposke UTF-8 w/o BOM. Bce 3HaueHWs 06pamnsaioTca B ABOW-
Hble KaBblYKW. Pa3genuTtenb nonen — CUMBON «;» (TOYKA C 3ansaToN).

3.3.  Peectp Onepawumn cocTOMT U3 3arofioBka 1 Tena:
+ 3aronoBok- 1 CTPOKa C Ha3BaHWAMM NONen Ha NaTUHULIE:
1. id
. terminal_id
. card_number
ps
. trxn_type
. auth_date_time
. proc_date

. amount

O ®© N 00 U A W N

. currency
10.rrn
11. auth_id

« Teno Peectpa Onepauumm cocTomT n3 cTpok. OgHa cTpoka — ofHa Onepaums. Kaxgas ctpoka Tena PeecTtpa
Onepauui 3akaH4YMBaeTcst 3HakoM nepeBof kapeTkun (CRLF) n gomkHa cogepxaTtb creayioLlyo MHopMaumio:

HasBaHwe nong Cogep>xaHwue nons Tun nong
id MopaakoBbIN HOMEP uncno
terminal_id Homep TepmumHana cTpoka
card_number HoMep kapTbl, MackMpoBaHHbI 012345****6789 CTpoka
ps HanMeHoBaHWe NnaTexHoOM CUCTEMbI cTpoka
trxn_type Tun onepauuu, pay/reversal CTpoOKa
auth_date_time Oata v Bpemsa onepauun (YYYY-MM-DD HH24: MM: SS) CTpoka
proc_date [ata o6paboTkun onepaumm (YYYY-MM-DD 00:00:00) CTpoka
amount CyMMa onepaLmu, pasgenurtesb Lienon U Apo6HON YacTh «.» ymcno
(123.45)
currency Lindposow ko BamoTel o 1ISO 4217:2008 (gns pybnen - 643) CTpoka
ren BHyTpeHHMI Homep onepaumm B NC, RRN CTpoka
auth_id Kop aBTOpM3aumm CTpoka
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MpunoxeHne N3
K YCnoBmAM KOMMNEKCHOr0 6aHKOBCKOro 06CyXMBaHWS I0PUANYECKMX NNL,
nHAVBUAYaNbHbIX NPEANPUHUMATENEN N UL, 3aHUMAIOLLIMXCS YaCTHOW NPaKTUKON

O6wue ycnosus nepeBoaa AeHEXHbIX cpeacTB paboTHMKaM
IOpPUONYECKNX NNL, U UHANBUOYANbHBIX NPpeanpuHUMaTesen

Pepakuusa 2

1.

2.2.

2.3.

2.4.

2.5.

TepMUHbI U onpefeneHnsa

[oroBsop o nepeBofe AeHEXHbIX cpeAcTB paboTHMKaM KnueHTa — 3aksioueHHbIN Mexay BaHkom 1 KnmeHTom
[10roBOp O NepeBOe AeHEXHbIX CPeACTB B paMKaXx 3apnyiaTHOro NpoeKkTa 411 3aumcneHns Ha KaptcyeTa PaboTHUKOB,
BKJIIOYAIOLLNIA B Ce651 B KQYeCTBe HEOTbEMITIEMbIX COCTABHbIX YacTen HacTosLme ObLume ycnosus, Tapndbl 1 3asBky.

KaptcueT — 6aHKOBCkM cuyeT PaboTHMKa, OTKpbiBaeMbll BaHKOM B paMkax YHMBepCanbHOro [oroBopa
KOMMIEKCHOro 6aHKOBCKOro 06CTYXXMBaHNUA GU3NUECKUX NLL B BaHKe UCKMIIOUMTENBHO AS COBEpPLUEHMS onepaLuit
C MCnonb3oBaHMeM PacyeTHoW KapTbl W/WUNK ee PeKBU3UTOB W/WNKM KaHanoB [WCTaHLUMOHHOMO O6CYXUBAHMS
B paMKax 3apniaTHOro npoekTa.

Pa6oTHUK — dum3nyeckoe Lo, sBnsoLLeecs paﬁOTHVIKOM KnueHTa 1 3aknioumBLuee ¢ baHkoM YHMBepCanbHbIN
[0roBop KOMMJ1IekCHoOro 6aHKOBCKOro O6Cﬂy)KVIBaHVIF| (I)MBVIHGCKMX vy B baHke.

PacuyeTHas kapTa — 6aHKOBCKast kapTa, BbiMyLleHHass BaHkoM 1 BblgaHHasA Pa6OTHVIKy B pamkax YHuBepcasnbHoro
[orosopa KomrjiekCHoro 6aHKOBCKOro O6CJ'Iy)KVIBaHMF| C])VI3VI“I€CKVIX vy B BaHke.

Peectp — BeOOMOCTb B BWAe 3/EKTPOHHOMO [AOKyMeHTa, mpefocTaBfsieMas KivMeHTOM Kak MpuioxeHue
K NnaTeXXHOMyY MOPYYEHWIo U coep>Kallas aHHble, He0bX0QMMbIEe NS 3aUMCNeHUs AeHeXHbIX cpeCTB Ha KapTcyeTa
PaboTHumKoB. PeecTp odpopmnsieTca no dpopme baHka.

Cnncok — BeOMOCTb B BUAE 3MIEKTPOHHOMO [OKyMeHTa, npefocTaBnsiemMas KnmeHToM u copepxallas AaHHble
0 Pa6oTHukax. Cnncok opopmnseTcs no ¢opme baHka.

CuyeT — pacyeTHbIN cyeT KnmneHTa B BantoTe Poccuiickon defepaumn, ¢ KOTOPOro OCYLLECTBSETCS nepesos
[EHEeXHbIX cpecTB ANs nocneayioLero 3auncneHuns Ha Kaptcueta PaboTHWKOB, OTKPbITbIE B BaHKe Ui B CTOPOHHEM
6aHke.

OCHOBHbIe NONoXXEeHUs

BaHK ocyLecTBNseT 3aunciieHne geHexHbIX cpeacTs (3apaboTHOM NaThl, BLINAAT COLMANbHOMO XapakTepa v apy-
X BbIMAaT, NpeayCMOTPEHHbIX 3akoHoAaTeNIbCTBOM Poccumnckon OefepaLum, BO3HMKAIOLWMX B paMKax TPY4OBbIX
OTHOLWeHW KnneHTa n ero PaboTHMKOB), NepeynciieHHbIx KnmeHToM B COOTBETCTBUM C PeecTpoM, Ha ykasaHHble
KnueHToM B PeecTpe KapTcyeTa PabOTHMKOB B paMKax 3apniaTHOro NpoekTa.

Lns 3aknioyeHns [loroBopa o nepeBofe OeHeXHbIX cpeacTs KnmeHT odpopmnsaeT 3asBKy B COOTBETCTBUM C YHU-
BepcasibHbIM JOrOBOPOM.

KnuneHT nepepnaet baHky Cnncok ¢ AaHHbIMM PabOTHUKOB, N3 BABMBLUNX XeNaHne 3aKo4nTb UK 3aKTI0YMBLUNX
VHMBepcaanbM OOroBop KOMMJIEKCHOI 0 6aHKOBCKOr0 O6CJ'Iy)KI/IBaHWr'| d)VI3I/IbIeCKVIX nny B baHke. Bce HeO6XOLlI/I'
Mble 0OKYMEHTbI N5 oTKpblTUA KapTcueToB Pa6oTHMKaM, COrnacHo rnepeuyHio, yCTaHOB/IEHHOMY BaHKOM B COOTBET-
CTBWM C 3aKOHOATENbCTBOM Poccumckomn Qepfepaumm 1 YHMBepcanbHbIM A0roBoOpOM KOMIJIeKCHOro 6aHKOBCKOr0O
06CJ'IV)KVIBE]HVIF| ¢M3VN@CKVIX nvu B BaHke, nepepatotcsa PaboTHnkamm npenctaBuTenaMm BaHka.

BaHK Ha OCHOBaHWM NPefOCTaBIEHHbIX HAANEXALMM 06pa3oM 0popMeHHbIX PaboTHUKaMM JOKYMEHTOB 1 nocie
3aBepLueHua npouedypbl naeHTUdMKaumm PaboTHMKOB B COOTBETCTBMMU C Tpe6OBaAHUAMN 3aKOHO4ATEeNbCTBA
0 NPOTVBOAENCTBUU Nleranm3aumm (0TMbIBaHWMIO) 4OXOA0B, NOSTyYeHHbIX MPeCTYNHbIM MyTeM, 1 GUHAHCMPOBAHWMIO
Teppopu3Ma, HOpMaTUBHLIMM akTamMn baHka Poccun n BHyTpeHHUMU NpaBunamMmn baHka, oTkpbiBaeT KapTcueTa
1 BbIMyCKaeT PacyeTHble KapTbl B COOTBETCTBUM C YHMBEPCanbHbIM 4OFOBOPOM KOMMIEKCHOr0 6aHKOBCKOro 06¢iy-
XunBaHua Grsndeckux nuu B baHke.

[nsa nepeBofa AeHexXHbIX cpeacTs Ha KapTcueTa PaboTHMKOB:

2.5.1. KnueHT HanpaBnsaeT B baHK leHeXHble cpecTBa Ha 06Lylo CyMMY ANg 3a4Mcienmnsa Ha KapTcueTta
Pa6oTHMKOB.

2.5.2. KnueHT npepocTasnseT B baHk PeecTp nyTem ero 3arpysku B IHTepHeT-BaHk.
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2.6.

2.7.

2.8.

29.

2.10.

2.12.

3.2.

MnaTeXxHoe NopyyeHne Ha obLLYi0 CyMMY ANA 3aunciieHna Ha KapTtcueTa Pa6oTHUKOB odopmnaeTca KnmeHToM
B COOTBETCTBUW C Tpe6OBaAHMSAMM HOPMATMBHbBIX aKTOB BaHka Poccum ¢ yueToM crieflytowmx 0CO6eHHOCTEN:

2.6.1. B none «llofiyyaTtenb» yka3blBaeTcd HaMMeHOBaHMe, MeCTO HaxoxaeHnsa baHka n HoMep cyeTa
30232810100000000305.

2.6.2. B none «CyMma» ykasblBaeTCs CyMMa, COOTBETCTBYIOLLAA CyMMe PeecTpa 1 nognexallas 3a4nmcieHunio
Ha KapTcueTa PaboTHMKOB.

2.6.3. Bnorne «Ha3sHaueHue nnaTexa» ykasbiBaeTcs Liefb nepesofa v Homep PeecTpa.

BaHK He ocyLlecTBAAeT NPOBEPKY KOPPEKTHOCTM AaHHHbIX, YKa3aHHbIX B PeecTpe. Yka3aHHas npoBepka ocyLyecT-
BnsieTca KnmeHToMm.

Mpun NOCTYNNEeHUN OeHeXHbIX CpeacTB (PacrnopsiXeHWs 0 NepeBoe AeHEeXHbIX CPeACTB) U 0TCYTCTBUM PeecTpa
BaHK He no3aHee NATOro paboyero AHs CO AHS MOCTYMIEHNS AeHEXHbIX CPeACTB OT KnMeHTa Bo3BpaLLaeT AeHex-
Hble CpeiCTBA B MOSIHOM 06beMe Mo pekBM3nTaM KNmeHTa, ykasaHHbIM B 3asBke.

Mpu nocTynneHun PeecTpa 1 0TCYTCTBUM AeHEXHbIX CPeACTB (PacrnopsixkeHUs o nepesone AeHeXHbIX CPefcTB)
BaHk He No3aHee NATOro paboyero AHSA CO AHS NMOCTYMeHUs PeecTpa oT KnveHTa oTkoHseT PeecTp.

Ecnv cyMMa nocTynMBLUMX AeHEXHbIX CpeacTB (PacrnopsixkeHWs)) He COOTBETCTBYET CyMMe PeecTpa, To 3aumcrieHus
Ha KapTcueTa He npoBoasTcs, a PeecTp oTknoHseTcs. Mpu He MOCTYMNIeHUN B TedeHne NATn paboumnx aHewn kop-
peKTHoro PeecTpa fieHeXHble CpeicTBa BO3BPALLAOTCS MO PekBU3MTaM KNnMeHTa, yka3aHHbIM B 3asiBKe.

Ecnn ntorosasa cymma BHyTpu PeecTpa He COOTBETCTBYET CyMMe CTPOK PeecTpa, TO 3auncreHnsa Ha KaptcueTta
He NpoBoLATCS, @ PeecTp oTK/IOHAETCA. [py HE NOCTYM/IEHUN B TeYEeHUe NATU pa6ot4|/|x noHen KoppekTHoro Pee-
CTpa AeHeXHble CpeCcTBa BO3BPALLAOTCA MO pekBU3UTaM KnueHTa, YKa3aHHbIM B 3anBkKe.

Ecnun cyMMa NoCTYnNMBLUMX AeHEXHbIX CpeAcTB (pacropsxeHWs) COOTBETCTBYET cyMMe PeecTpa, Ho npu 06paboT-
ke PeecTpa BbIABNATCA cieytolme oWwmoKu:

* HeHanpgeH KapTcueT nonyyarens (He OTKPbIT, 3aKPbIT, oLLMBKa B KitoueBaHNM);
* He COOTBETCTBYET HOMEP cYyeTa U UMA BNafenbLia CYeTaq,

BaHk ocyllecTBNAET 3auUmciieHnsa Ha KapTcueTa PaboTHUKOB [eHeXHbIX CPeACTB Mo CTPOKaM, He cofepKaLlmMm OLLn-
60K, a fleHeXHble CPeaCcTBa Mo CTPOKaM C OLLIMGKaMM BO3BPALLAET Mo pekBun3uTam KnmneHTa, ykasaHHbIM B 3asBKe.

MNpaBa n o6a3aHHOCTU CTOPOH

MNpaBa u o6s3aHHOCTU KnueHTa:

3.1.1. TMpepnocTaBnaATb B baHK Heobxo0aMMble LOKYMeHTbI, NepeyeHb KOTOPbIX yCTaHOoBNeH BaHKOM B COOTBETCTBUM
C 3aKoHofaTenbcTBOM Poccuickon Oefepaunmn, YHMBEpPCanbHbIM JOFOBOPOM M BHY TPEHHUMM MpaBuiamMm
BbaHka.

3.1.2. NHdopmmpoBaTb PabOTHNKOB 0 BO3MOXHOCTU OTKPbLITUSt KapTc4eToB 1 Nony4veHns PacyeTHbIx kKapT B BaHke.
3.1.3. CBoeBpeMeHHO NepeuncnaTb Bo3HarpaxaeHune baHky, B pasmepe n nopsagke, onpeaeneHHbIMv Tapudamu.

3.1.4. B cny4vae yBonbHeHUs PaboTHuka nepefasatb baHky CnmMcok ¢ 4aHHbIMM Takoro PaboTHWKa He no3gHee
30 gHeu ¢ Aatbl YBOSIbHEHUS.

3.1.5. TpepoctaBnaTb B baHk PeecTphbl, MoAnuUcaHHble B NOpsaKe, yCTaHOBIEHHOM YHUBEPCasibHbIM [OTrOBOPOM.
3.1.6. [pon3BOAUTb CaMOCTONATEIbHO BCE pacyeThbl MO Hanoram 1 cbopam [0 NepeBofia AeHeXHbIX cpeacTs B baHk.

3.1.7. TMpenocTtaBnsaTb BaHKy HOBLIN PeecTp 1/unv OononHUTENbHYI0 MHGOPMAaLMIO C LieNblo YPerynmpoBaHnus
HEeTOYHOCTe/HeCcoOTBETCTBUIM Mo dakTy UCMONTHEHNA [loroBopa o nepeBofe AeHEeXHbIX CpeacTB paboT-
HukaM KnueHra.

3.1.8. o 3anpocy 1 B yCTAHOBNEHHbIN BaHKOM CpoK NpefocTaBsaTb B baHK JOKYMEHTbI, MOATBepX AaloLLmne cBe-
fAeHust o PaboTHukax B Crincke.

3.1.9. 0O6ecneuntb cBoeBpeMeHHOE Hannune Cnucka B VIHTepHeT-baHke.
MpaBa u 06A3aHHOCTU BaHka:

3.2.1.  OTKa3aTbCA OT 3aK/I0UYEHNUs U/UNK UCNoNHeHWs [JoroBopa o nepeBode AeHeXHbIX CPeacTB paboTHUKAM
KnneHTa B COOTBETCTBUM C BHYTPEHHUMM NpaBunamm BaHka 6e3 06'bACHEHWS MPUUMH.

3.2.2. OtkpbiBaTb KapTcueT PaboTHMKY 1 NpeoCcTaBnTb PacyeTHyIo KapTy B COOTBETCTBMM C YCOBUAMU YHUBEP-
CanbHOro 4OroBopa KOMMEKCHOro 6aHKOBCKOro 06CNyXMBaHUA dusmdeckmx nuu B baxke.
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4.2.

4.3.

4.4.

4.5.

3.2.3. OTKkasaTb B BbiMycke PacueTHOM KapTbl U OTKPbITUM KapTcueTa PaboTHUKY B COOTBETCTBUM C 3aKOHOAATESb-
cTBOM Poccumnckon ®egepaumm, BHyTPEHHUMM NpaBmnamm baHka 1 YH1BepcanbHbIM JOrOBOPOM KOMIeKC-
HOro 6aHKOBCKOr0 06CNyXMBaHWUA Gr3nyeckux nuy B baHke.

3.2.4. lMepepaBaTb opopMieHHble 6aHKOBCkMe KapTbl PaboTHMKkaM. MNpu 3ToM BaHk nepenaeT kapTbl PaboTHU-
KaM HeaKTMBMPOBaHHbIMK. PaboTHMK KnneHTa ocyLLecTBASET akTMBALMIO KapT CAMOCTOATENbHO B COOTBET-
CTBWM C YHMBEPCANbHbIM JOrOBOPOM KOMMIEKCHOIO0 6HaHKOBCKOro 06CNyXnBaHUs Gpuandecknx nuy B baHke.
OcyLecTBnATb 3aUnCiieHne deHexXHbIx cpefcTB Ha KapTcueTa PaboTHMKOB B COOTBETCTBMM ¢ PeecTpoM
B NOpsiaKe, yCTAaHOBI@HHOM HacTOALWMMKU OBLLMMU YCIIOBUSIMUA.

3.2.5. 3auncnaTb AeHexHble cpeacTBa Ha KapTcyeTta PaboTHUKOB He Mo3Hee paboyero AHs, crieqyloLlero
3a IHEM MOCTYMJIeHUS OeHeXHbIX CpeACTB Ha KOPPECMOHOEHTCKMIA cueT BaHka 1 nonyyeHns BaHKoM pac-
nopsxeHusa ¢ PeecTpoM 1 ynnatel KNMeHTOM Bo3HarpaxaeHus, ycTaHoBIeHHOro Tapudamu.

3.2.6. B opgHOCTOpOHHEM NOpsiAKe pacToprHyTb [JoroBop 0 nepeBofe AeHEXHbIX CPeAcTB paboTHMKaM KnneHTa
B COOTBETCTBUM C BHYTPEHHUMM NpaBunamm baHka, a Takxe B c/lyyasix, TpeyCMOTPEHHbIX 3aKOHOAaTe b-
cTBOM Poccumckon Oegepaumm.

3.2.7. 3abnoknpoBaTb UM OrpaHNUUTL AOCTYN B MIHTepHeT-BaHK, M3MeHATb COCTaB YC/yr M yCTaHaBNMBATb Orpa-
HUYEHUSA Ha OKa3aHwue yCnyr, NpeaocTaBnAeMbiX B paMkax [JoroBopa o nepeBofe AeHeXHbIX cpeacTs paboT-
HuKkaM KnueHTa 6e3 npefBapuTesibHOro yBeAoMaeHns KnveHTa.

3.2.8. baHkK Bnpase He NPMHUMAaTb K MCMOJSTHEHMIO PacropsiXeHWe B C/lyvae NpoTMBOPeYnst ornepaumm 3akoHo4a-
TenbcTBY Poccuitckon Oefepauuu, a Takxke B Clyyasx HeHagnexatlero obopmieHus pacnopsikeHus n/
unn PeecTpa.

OTBeTCcTBEHHOCTL CTOPOH

BaHK He HeceT OTBETCTBEHHOCTb 3@ NOCNeACTBUSA UCMONHEHWS MOPYYEHWUIA, BbIAAHHbBIX HEYNOHOMOYEHHBbIMMY NNLa-
MU, B TEX CIyYasix, Koraa ¢ UCrofib30BaHWeM NpoLeayp, npegycMoTpeHHbIX YCOBUAMU YHUBEPCANbHOMO 4Or0BO-
pa, BaHK He MOr yCTaHOBUTL $GaKTa BblauM PACMOPSKEHNS HEYNONHOMOYEHHbIMU JIMLAMU.

BaHk He HeceT nepep KnmeHToM 1 PaboTHUKaMM OTBETCTBEHHOCTYM 33 HapYLLIEHME CPOKOB 3a4MCieHusi CyMM Ha Kap-
TcueTa PaboTHMKOB B CIlyyYasix, eCiiv 3afepxKa Bbi3BaHa HETOUHOCTAMM B JOKYMEHTaXx, NpefocTaBneHHbIX Knvex-
ToM BaHky, nn60 3afepxka PeecTpa, owmnbkm 1 T.n. B PeecTpe.

BaHK He HeceT OTBETCTBEHHOCTW MO CMOpaM U pasHornacuam mexay KnmeHtom n PaboTHMKamMm no cymMmam, npe-
[oCTaBneHHbIM KnneHToM Ansa 3auncnenns Ha Kaptcueta PaboTHUKOB.

[orosop 0 NepeBofie AeHeXHbIX CpeacTs paboTHMKaM KnreHTa 3aksiiouaeTca 4o NociieqHero KaneHaapHoro aHa
KBapTana Tekyllero roga. Jencreme HacTosallero [JoroBopa NposoHrMpyeTca Ha Kaxablv cliedyoLlmi KBapTasn
B TOM C/lyyae, ec/im Hu ofHa 13 CTOPOH He 3aaBUT 06 0TKa3e NpPoasIMTb HacToALMI [oroBop. MponoHraLms MoxeT
6bITb OCYLLECTBNIEHA HEOHOKPATHO.

HacToAawmin [oroBop MoxeT 6biTb pacToprHyT No6oi 13 CTOpoH B 0HOCTOPOHHEM NMopsAaKe, Npu 3ToM [JoroBop
CUMTaeTCA PacTOPrHyThIM Mo UcTeveHun 30 (TPMALATH) KaneHaapHbIX AHeRn co AHSA nonyyveHns CTOpoHoN yBeaoM-
neHva apyroi CTOpPOHbLI 0 JOCPOYHOM MNpeKpaLleHnn AeNCcTBMS HacTosLero [JoroBopa.

B cnyuae HapyLweHusa KIMeHToM yCcioBmin YHMBEPCanbHOro 4orosopa u/vnm Hactoawwmx O6Lwmx ycnosuin baHk
BrpaBe pacToprHyTb [JoroBop 0 nepeBofe AeHEeXHbIX cpeAcTB paboTHMKaM KfiMeHTa B O4HOCTOPOHHEM Mopsiake
B Nio6oe BpeMs, yBefoMmB KnveHTa 3a 1 (oauH) pabounii oeHb 4o AaTbl NpearnonaraeMoro pacTopXeHus.

Mopagok BHeCEeHUA U3MEHEeHNW N OONOJSIHEHUM

BHeceHWe U3MeHeHWin u/unv JononHeHuin/u3meHeHnin B [Jorosop o nepesofe AeHeXHbIX CPeAcTB paboTHUKaM
KnueHTa 1 B ero cocTaBHble 4acTu, B TOM YMche yTBepxaeHne BaHkom HOBoM pefiakLmm HacToawmx O6Lmx ycno-
BuI, Tapndos., 3anBkK, ocyllecTsnseTca baHkoM B nopsiake, NpegycMOTPeHHOM 3akoHo4aTeNbCTBOM Poccuinckon
depfepaumu ¢ y4eToM 0CO6EHHOCTEN, YCTaHABNMBAEMbIX YHUBEPCASbHBIM OrOBOPOM U/Mnn OBLLMMU YCIOBUSIMU.

[Mpoune ycnoeus

KnueHT noaTBEpXaaeT, YTo MM NoyyYeHo NMCbMeHHoe cornacue Gusmyecknx nuy (ganee — cyobekT NepcoHasb-
HbIX aHHBIX), NEPCOHaNbHbIE AaHHbIE KOTOPbLIX MOTYT COAEPXAaTbCA B NMoslyyYaeMbix BaHkoM oT KniveHTa oKyMeHTax,
Ha 06paboTKy NepcoHasbHbIX AaHHbIX Takux GU3NYECKUX NnLL, Mo GOPMeE 1 COOEPXKAHMIO B COOTBETCTBUM C 3aKOHO-
naTenbcTBoM Poccunckon ®efepaumm o nepcoHasbHbIX AaHHbIX. [py 3ToM KnneHT, B CBOO ovepeb, MpefocTaBns-
eT BaHKy cBOe cornacue 1 COoTBETCTBYIOLLee NPaBo Ha 06paboTKy NepCoHaNbHbIX AAHHbLIX YKa3aHHbIX CYyObeKTOB
nepcoHanbHbIX AaHHbIX B LIENAX MCMOMTHEHMA HacTosAWwero [loroBopa o nepeBoae AeHeXHbIX CPeAcTB paboTHMKaAM
KnneHTa.
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B Lensx ncnonHeHMsa HacToALLEro NYHKTa «06paboTka» NepcoHasbHbIX AaHHbIX 03HA4YaeT, MOMUMO NPoYero, nx
c60p, 3anuncb, CMCTEMATM3ALMIO, HAKOMIEHNe, XpaHeHMe, YyToOUYHeHNe (06HOBMIeHNE, U3MEHEHWE), U3BNeYeHHe,
MCnonb3oBaHne, nepefavy, B TM. TPAHCTPaHMYHYI0 (pacnpocTpaHeHne, NpegocTaBneHme, 4OCTYM) Takux nep-
COHaNbHbIX AaHHbIX ahOUIMPOBAHHBLIM UM CBA3AHHBIM C BaHKOM nnuaM, a Takxe apdUIMpoBaHHLIM UK CBSA-
3aHHbIM NIMLAM yKa3aHHbIX Ny (Tak, Kak 3TW iMua onpeaeneHbl 3akoHoAaTenbcTBOM Poccuinckon Oegepaumm),
06e3n4nBaHme, 61okMpoBaHue, yaaneHme, yHUYToXeHne NepcoHasbHbIX AaHHbIX NPY YCOBMK 06ecrneyeHns KoH-
duaeHUnanbHoCcTM M 6e30MacHOCTM NepcoHasbHbIX AaHHbIX NPY X 06paboTke. TpeboBaHMA K 3aLnTe obpabaTbl-
BaeMbIX MepCOHaNbHbIX A4aHHbIX onpefensTcs baHKoOM caMoCTOATENbHO B COOTBETCTBUM C DefepanbHbM 3aKOHOM
oT 27.07.2006 N2152-03 «O nepcoHanbHbIX AaHHbIX».

KnueHT nogTBepXAaeT, YTo NpeaocTaBun CybbekTaM NepcoHanbHbIX AaHHbIX MHPOPMaLMIO, MpegyCMOTPEHHYIO
NyHKTOM 3 cTatbn 18 OefepanbHOro 3akoHa ot 27.07.2006 N2152-03 «O nepcoHanbHbIX aHHBIX», @ UMEHHO:

+ HanmeHoBaHue n agpec baHka;
» Uenb 06paboTkmn NepcoHasnbHbIX AaHHbIX U ee NPaBoOBOE OCHOBAHWE;
» [lpegnonaraemble Nosib30BaTENM NEPCOHANbHbBIX AaHHbIX;

+ YcTaHoBneHHble ®efepanbHbIM 3aKOHOM 0T 27.07.2006 N2152-03 «O nepcoHasnbHbIX aHHbIX» npaBa cy6b-
eKTa NepcoHasnbHbIX 4aHHbIX.

MepcoHarbHble AaHHble Cy6beKTa NepcoHasbHbIX AaHHbIX MOFYT 06pabaTthiBaTbCs BaHKOM € MCMofib30BaHMEM
CcpefcTB aBTOMaTU3aLMmn unm 6e3 UCnonb30oBaHUA TakMx cpeacTs (cMelaHHas 06paboTka).

B cooTBETCTBUM C HAcTOSLMM [loroBOpOM Liefibio 06paboTkmn NepcoHanbHbIX 4aHHbIX ABASETCH OCyLecTBne-
Hne BaHkoM MobbIx NpaB 1 0683aHHOCTEN, CBA3AHHBIX C UCMONIHeHNeM TpeboBaHMI 3akoHodaTenbCcTBa Poccui-
ckon ®efepaumn, HacTosAwero [orosopa, BHYTPEHHMX NONOXeHWN BaHka v npasmn ngeHTubuKaumm n nsyyeHms
K/IMEHTOB.

O6pabaTbiBaeMble BaHKOM NepcoHasbHble AaHHble Cy6beKTOB NepcoHabHbIX AaHHbIX MOANEXAT YHUUTOXEHMIO
60 06€3IMUMBAHMIO MO JOCTMXEHUM YKa3aHHbIX Liesiel 06paboTky nim B cilyyae yTpaThl He06X0AMMOCTM B JOCTU-
XEHUW 3TUX LieSlel, eNin MHoe He NpeyCMOTPeHo 3akoHodaTelbcTBOM Poccuiickort ®efepaumu.
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