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TepMUHbI U onpeaeneHus

AGOHEHTCKUIA HOMep — Homep coToBOro TenedoHa, MNPeAoCTaBAEHHbIM KAMeHTy onepaTtopom MNOABUMKHOM
3/1eKTPOCBA3M B COOTBETCTBUM C 4OTOBOPOM Ha OKa3aHMe YC/Iyr CBA3WN U NpeaoCcTaBneHHbli KnneHTom baHKy B KauecTse
OCHOBHOrO KOHTaKTHOrO HOMepa ANA MHPOPMAaLMOHHOrO M GUHAHCOBOrO B3aMMOAENCTBMA C BaHKOM B pamKax
[NCTaHLUMOHHOrO 06CNYKUBaHMA.

ABOHEHTCKOe YCTPOICTBO — NepCcoHasbHbIA KOMMbIOTER, cMapTdOH, TenedoHHbIN annapaT UaM Apyroe yCTpOWUCTBO,
NOAKAOYaEMOe K JIMHUAM 31EeKTPOCBA3M (Nepefaun AaHHbIX) ANA Npuema Mau nepegadn baHkom, nam KnneHtom
CoobuieHunit.

AyTeHTUMKaLMOHHbIE AaHHble — Koa-aocTyna, yHUKanbHble noruH (login), naponb (password) KnveHTa, a Takxe
Apyrve faHHble, UCNOAb3yemble ANA AOCTYNa U COBEPLUEHMA ONepaLmii, B TOM YMC/e C UCNONb30BaHMeEM KapTbl uepes
BaHKomaTt, UHTepHeT-baHK, MobuabHbIM BaHK U/uan gpyrve KaHanbl 06CAy:KMBaHUA B VIHTEPHET, a TaKKe KaHasbl
COTOBOM CBA3K. AyTEHTUDMKALMOHHbIE AaHHbIE ABAAIOTCA aHaN0rom cobCTBEeHHOPYUYHOM noanucu KnveHTa.

BaHK — AKumoHepHoe obuwecTBo «TUHbKOGP BaHk», 123060, r. Mockea, 1-i4 Bonokonamckuii npoesa, 4.10, cTp.1,
nnueHsna baHka Poccun Ne 2673.

BaHKOMaT — NPOrpaMMHO-TEXHUYECKMIA KOMMNEKC, NpefHa3HayeHHbI AfA aBTOMATU3MPOBaHHbIX (6e3 yyactus
YNONHOMOYEHHOrO Anua baHka wavm MNapTHepa BaHKa) CHATMA HAAMYHBIX AEHEXHbIX CPeACTB W MONOJHEeHWA
Ha/IMYHBIMU OEHEXHbIMW cpeacTBamu no Jorosopy, B TOM uucie C wucnosab3oBaHvem Kaptbl, TokeHa wam
cbopmmnpoBaHHOro KnnmeHTom nocpefctsoMm Mcnonb3oBaHma MobunbHoro BaHka yHuKanbHoro QR-Koaa, a Takxke
BbIMOJIHEHWUA APYyrMx onepaumii no [loroBopy, Npy HaauumMm y BaHKa TeXHUYECKOW BO3MOMXKHOCTM.

BKnapg, cpouHblii (ganee — Bknaa) — aeHexHble cpeacTsa B BantoTe Poccuitickon degepaumm n/mav MHOCTPaHHOM (-bix)
BantoTe (-ax) (MynbTUBaNOTHbIN BKNag), pasmelyaembie pUanMyeckumm nmuamm B baHKe Ha yCcTaHOBAEHHbIM TapudHbIM
NAaHOM CPOK, BKKOYas KanuTaansMpoBaHHble (NPUYMUCIEHHbIE) NPOLLEHTbl Ha Cymmy Bkfiaga B COOTBETCTBMM C
[Jorosopom BKnaga.

BKknag Ao BocTpe6oBaHUA - AeHexHble cpeAcTBa B BantoTe Poccuiickoit defepaumm nanm MHOCTPAHHOM BantoTe,
pasmeltaemble GpU3MUECKMMM MLAaMK B BaHKe Ha HeonpeaeieHHbI CPOK U BO3BPALLL@aeMble MOJHOCTbIO UM YaCTUYHO
no Tpe6oBaHnio KnneHTa, BKAKOYAs KanuTaan3mMpoBaHHble (MPUYMUCIEHHbIE) Ha Pa3MeLLEHHbIE AeHEMXHble cpeacTsa
MPOLLEHTbI B COOTBETCTBMM C [LOroBOPOM HaKOMUTE/IbHOTO CYeTa.

BbINMUCKA - AOKYMEHT, exXemecAYHo Gpopmmpyemblii BaHKOM 1 Hanpasasemblit KaveHTy, cogepialmii MHGopmaumio
0 COBEpPLUEHHbIX OMepauuax, HauyuciaeHHbIX Komuccuax, npoueHTax, pasmepe 3af0/KEHHOCTM, CYMME M CpOKe
noraweHns MUHUMaNbHOTO M/uUnn PerynapHoro naatexa u uHylo MHGOpMaLMio No 3akaodeHHomy [orosopy (no
yCMOTpeHuto baHka).

AuctaHunoHHoe ob6cnyxuBaHue — GOpMUPOBAHME M WUCMOJHEHWE PACMOPANKEHWA Ha coBeplueHue onepauui
n/mnn 06paboTka 3aABOK KaneHTa ¢ MCNob3oBaHMeM AyTeHTUGMKALMOHHBLIX AaHHbIX U/uanM Kogos goctyna u/wam
npegoctasneHne MHOOPMALMM MO 3aKNOYEHHbIM Mexay KaveHTom M BaHKom poroBopam 4yepe3 BaHKomar,
KOHTaKTHbIW LLeHTp BaHKa no TenedoHy n/mnm caint baHka B MHTepHET n/mnn UHTepHeT-baHK n/mnm MobunbHblit BaHk
n/Mnun apyrue KaHasibl 06CNyKMBaHUA B MIHTepHET (BK/KOYasA 3NEKTPOHHYIO NoYTy/4aThl) /UK KaHa/ibl COTOBOM CBA3MN,
BK/toYasA SMS-coobuieHuns u Push-ysegomneHus.

[loroBop — ec/iv He yKa3aHo OTAe/bHO, 6o U3 LOrOBOPOB:

e JloroBop BKnaga ([joroBop HAKONUTENbHOrO cYeTa) — 3aK/AlYeHHbI mexay baHkom U KaveHtom
[0rosop 06 OTKPbITUM, 0OC/YKMBAHUM U 3aKPbITUM BaHKOBCKMX BKNAA,0B, BKAOYAOLWNI B cebsl COOTBETCTBYHOLLME
3aneky, Tapndbl n O6LWMe YCNOBUA OTKPLITUA, OBCAYKMBAHUA U 3aKPbITUA BAaHKOBCKMUX BKAAL0B.

¢« [loroBop KpeAUTHON KapTbl — 3aKNOUYEHHbIN mexay baHKkom 1 KaneHTom J0roBop O BbiMycKe M 06CAYKUBaHUU
KpeguTHol KapTbl (KpeanTHbix KapT), BKAOYaowWwmii B ceba cooTseTcTytowme 3ansKy, Tapudbl u Obwue ycnosus
BbINYCKa U 06CNYKMBAHUA KPEAUTHbIX KapT.

e JloroBop pacyeTHo! KapTbl ([loroBop cyerta) — 3aKOUEHHbIV MeXay BaHKoM U KnveHTom AoroBop OTKpbITUA,
BEAEHUA U 3aKpbiTua KapTcyeta (CueTa), BKkAtovatowmii B ceba cooTBeTcTytowme 3ansky, Tapudbl u Ob6wue
YCNOBUA OTKPbLITUA, BEAEHUA U 3aKPbITUA CYETOB GU3NYECKMX /IULL, @ TaKKe BbiMycKa v 06CNYKMBAHMA PaCUeTHbIX
KapT.

e [loroBOp pPEeCTPYKTYpU3aLMM 3af0/BKEHHOCTM — 3aK/louveHHbli mexay baHkom u KnumeHTom porosop B
cooTeetcTBuM € O6LWMMM YCAOBUAMU KPEAUTOBAHWA B LEAX MOralleHMs CYLLeCTBYIOWEN 3a40/KEHHOCTU Mo
[loroBopy KpeauTHoM KapTbl U KpeguTtHoMy AOroBopy.

e  KpepuTHblli J,OroBop — 3aK/1t0UYEHHbIN Mexay BaHKkom u KaneHTom goroBop o NpeaocTaBieHun Kpeguta, B TOM
yncne ¢ ycnosmem obecneyeHns ero UCMOJHEHUA NpeaocTaBiaeMbim KAMEHTOM 3a10roM, BKAKOYatOWMI B ceba
cooTBeTcTByloLWMe 3anBKy, Tapudbl n ObLME YCNOBUA KPeaUTOBaHMA.

. ,D,orosop 3as10ra — 3aK/HOYEHHbIN mexay baHkom n 3anorogartenem AOroBop 0 nNpenoctaB/ieHnn B 3an0r EaHKy
I'Ipe,u,ME!Ta 3anora c uenbko obecneyeHuna UcnonHeHUa obA3aTenbCTs No er,ﬂ,MTHOMy Aorosopy, COCTaB/IEHHbIN
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16O B BMAE OTAE/NbHOIO AOKYMEHTa, MOAMMCAaHHOIO CTOPOHaMu, NGO BKAtOYaOWMIA B cebs COOTBETCTBYIOLME
3aneky M O6LMe YCI0BUA KPeaUTOBaHMA, a B CAydasX, NPeaycMoTpeHHbIX O6LWMMM YCA0BUAMM KpeanuToBaHmA
BKAlOYalowmMin B ceba cooTteeTcTBylowmMe 3asABKy (Kpome ciyyaeB odopmaeHuUs 3anBKM  NOCPEACTBOM
[ucTaHumMoHHoro ob6cnykmeanus), O6lme ycaoBUA KpeaMTOBaHUA U YBeAOMAEHUE O NPUHATUM UMYLLECTBA B
3asor.

3ap0MKEeHHOCTb — BCe feHeXHble Cymmbl, nognexauwme ynnate KnveHtom baHky no KpeautHomy porosopy
n/vnn [Jorosopy KpeauTHOM KapTbl n/vnu [loroBopy pecTpyKTypu3aLmMmn 3af01KeHHOCTU u/unu [loroBopy pacyeTHow
KapTbl, BKAOYatowme B ceba cymmy KpeamTa, HauMcaeHHble NPOLLeHTbI 3a No/ib30BaHWe Kpeautom, Komuceum, naatol,
B TOM 4ucCae 3a AOMOJIHWUTE/IbHble YCAYIM W NPOrPamMMbl CTPAaxOBaHWA, a TakKe wWTpadbl B COOTBETCTBUM C
npumeHsembiMn Tapudamu.

3anoropartenb — cobcTBeHHUK MNpegmeta 3anora (KaneHT nam ntoboe apyroe nmuo), 3akntoumnsLumie ¢ bBaHkom [orosop
3anora.

3anBKa —npeg/oxeHve (odpepTa) KnveHTa, agpecoBaHHoe baHKy, copepskaliee HamepeHue KnneHTa 3aKaluuTb C
BbaHkom [loroBop M coaepskaliee BCe CyLLeCTBEHHble YCN0BMA COOTBETCTByloWero [orosopa WaM MOpPAAOK MX
onpeaeneHus.

3anBneHne-AHKeTa — NUCbMeHHoe npegsoxeHne (odeprta) KnneHTa, agpecosaHHoe BaHKy u/wamn ero naptHepam,
cogeprawee HamepeHue KnveHTa 3ak/104MTb ¢ BaHKOM YHMBEPCA/IbHBINA AOrOBOP, a TakKe 3asnBKy Ha 3aK/lodeHne
otaenbHoro [orosopa ([oroBopoB) B pamkax COOTBeTCTBYyOWMX OBWMX YCAOBUIA M/MAKN 3aABKY Ha 3aKIoHeHue
[0roBopa (aorosopos) ¢ napTHepom (napTHepamm) BaHKa, a TakKe cBeAeHMA, Heobxoanmble ANA MAEeHTUGUKaLUK
KnuenTa B cooTsetcTBuu ¢ TpeboBaHMaMM BaHKa, ero napTHEpPOB M 3aKoHoAaTeIbcTBa Poccuitckoin deaepaumm.

UHTepHeT-BaHK — cepBMC BaHKa, NO3BOAAIOWMIA OCYLLECTBAATb B3aMmogeincTeue baHKa u/van ero napTHepoB
KnuneHTa, BKAtoYasa 06meH MHPOpMaLMelt U coBepLUeHWe OTAEbHbIX onepaunii no cetm MHTepHer.

Kaptcuer (CueT) — 6aHKOBCKWIA cyeT KaMeHTa, OTKPbIBAEMbI WCKNKOYMTENbHO AR COBEPLIEHMS oOnepauuit
C u1cnosib3oBaHMem PacueTHOM KapTbl (ee PEeKBUM3UTOB) M/MAM  KaHanoB [MCTaHUMOHHOIO 06CaYXMBaHUA
W/MAN NS NpoBeAeHWA oOnepaumii Mo PacyeTHbIM [OKYMEHTaM, COCTaBAEHHbIM M MOAMUCAaHHbIM BaHKOM Ha
OCHOBaHWW pacnopskeHuns KnmeHTa unm Npeacrasutens KnveHra.

KnuneHTt — ¢dum3nyeckoe nuuo, 3aknoumsliee ¢ baHKkoOM YHMBepcanbHblli A0OroBop, @ TaKkKe OAMH WUAN HECKOJIbKO
[orosopos B cooTBeTcTBUM ¢ O6LWMMM yCAOBUAMMU.

Koabl aocryna — MNH-koa, rpaduueckue, undposble n/vnmn ByKkBeHHble KoAdpl, NO3BOAAIOWME ayTeHTUGMLUMPOBATb
KnueHTa npu ero obpaleHmm B baHK yepes UcTaHLMOHHOE 06CnyKnBaHMe.

KomnpomeTauusa — ytpata Kogoe goctyna uam AyTeHTUUMKALMOHHbIX AaHHbIX, No4o3peHue yTpaTbl Kogos foctyna
UM AyTeHTUOUMKAUMOHHbBIX AAHHbIX, UM BO3HUKHOBEHWE MOA03PEHMA O AOCTyne TpeTbux /vy K Kogam goctyna
UAn AyTeHTUOUMKALMOHHBIM AaHHbIM.

Kpeaut — pgeHexkHble cpeactsa, npegoctasifemble KavmeHTy BaHKom B 6e3HaNMYHOM MNOpPALKE Ha YCA0BUAX
KpeautHoro gorosopa, Jorosopa KpeauTHOW KapTbl, [orosopa pecTpyKTypusaumm 3afo/iKeHHOCTU uam [Jorosopa
pacyeTHOM KapTbl (pa3pelleHHbI oBepapadT).

KpeautHaa kapta (Kapta) — 6aHKOBCKas KapTa, BbiNyleHHas B pamkax [loroBopa KpeauTHOW KapTbl M
npefHasHayeHHas ANsA coBeplieHUs KaveHTOM onepauuii 3a cyeT npegocTasneHHoro baHkom KpeauTa 6e3
NCMNoab30BaHMA BAHKOBCKOTO cyeTa KaneHrTa.

Mo6bunbHbiii BaHK — cepeuc BaHKa, NO3BO/AIOLWMI OCYLLECTBAATL B3aumogeicteme baHKa u/van ero napTHepos
n KnueHTa, BKAOYas 0bmeH nHbopmaLmelt U coBeplleHne OTAENbHbIX ONepaLmi, Yepes cneumanbHble NMPUNOKEHUS
MobuMAbHOro ycTpoiicTBa (cMapTdoHa, NaaHwWeTa U T.0.).

HaKkonuTtenbHbIi cuet — CYeT, Ha KOTOPOM Yy4uUTbIBAlOTCA AeHEeXXHble cpeacrtsa KnuneHTa, Hpe,ﬂ‘yCManMBaIOIJ.IMI‘;I
Ha4yucneHne npoueHTOB Ha OCTATOK AeHEeXHbIX CpeacTs, B COOTBETCTBUU C ﬂ,OI’OBOpOM HaKOMUTENbHOTO cHeTa.

O6wue ycnoBuA — eC/N He YKa3aHo OTAE/NbHO, Ntobble U3 06LWMX YCI0BUM, ABAAIOLMECA NPUIOKEHNEM K HACTOALWMUM
Ycnosuam:

. O6LLI|VIE YCNoBUA OTKPbLITUA, 06CJ'|y)KMBaHMF| M1 3aKpbITUA H6aHKOBCKMX BKNaaos;

. O6LIJ,ME yCNnoBnA OTKPbITUA, BeAeHNA U 3aKpbITUA CHETOB ¢M3M‘-IGCKMX 1y, a TakXe BblNyCKa U 06CJ'|y)Kl/IBaHMﬂ
PacYeTHbIX KapT,

e Ob6Lwme ycnosua BbINyCKa 1 0BCAYKMBAHUA KPEAUTHbIX KapT;

e Obwue yCNOBUA KPeauTOBaHUA B LeNAX MOraleHus CyLLecTByioLlLei 3aL0/KEHHOCTU No [LoroBopy KpeauTHOW
KapTbl U KpeanTHOMyY AOroBopy;

¢ O6wue ycnoBus KpPeauToBaHUs;

e Obwwme ycnosusa Nporpamm N0AAbHOCTU.
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MapTHepbl — OpraHM3auMM, PacnoioKeHHble Ha TeppuTopuu Poccuiickon deaepaumu, 3aknoumswme ¢ baHkom
[0roBOpP O MPUEME U Bblaade AeHEXKHbIX CPeaCcTs, HanpasieHHbIX B agpec KnneHtos baHka. UHpopmauus o MapTHepax
[OCTYMHa Ha caliTe baHKa B MHTepHeT no agpecy Tinkoff.ru.

MepeuncneHne AeEHEXKHbIX CPEACTB — MNepeuncieHne AeHEeXHbIX CPeacTB yepe3 baHKkomatbl, lMapTHepoB wau
pacyeTHyto ceTb BaHKa Poccum (6aHKOBCKMIA NEPEBOA), @ TaKXKe CO CYETOB (Ha cyeTa), OTKPbLITbIX (OTKPbITbIE) B BaHKe.

MNH-koa — unMdpoBON NEpPCOHaNbHbIN MAEHTUPUKALMOHHBIN HOMep, MpucBaMBaemblin Kaxkaoi Kaprte BaHkom
WAN HasHavaemblt KNiMeHTOM caMoCTOATEeIbHO MOCPEACTBOM KaHanoB JUCTaHLUMOHHOMO 06CNYKUBAHMA, U CAYKaLmiA
ana naeHtndukaumm KnueHta npy npoeegeHun onepauuin ¢ ucnonbaosaHmem KapTbl B 6aHKOMaTax, TepMUHaNax u
T.4. Cnocob HasHayeHun NMUH-koaa onpepensetca baHKkom.

Mpepgmet 3anora — TpaHCNoOpTHOE CpeAcTBO (ABTOMOGM/Ib) UM KWUNOE HEeABUMKMMOE MMYLLECTBO, Haxoaslieecs
Ha TeppuTopuu Poccum (HeasuumocTb), npeaoctasieHHoe/npegocTasnsemoe cob6CTBEHHUKOM B 3anor baHKy ¢
uenbto obecneyeHns MCNosHEHUA obssaTenbcTB No KpeauTHomy aorosopy. UMHpopmauma o MNpegmeTe 3anora
YKa3blBaeTcA B COOTBETCTBYIOLWEN 3anBKe, [loroBope 3as0ra u/uav YBeaoMAeHUN O NPUHATUM UMYLLLECTBA B 3a/10T.

NC — nnatexxHble cuctembl MUP, MasterCard nnm VISA.

PacueTHas KapTa (KapTa) — 6aHKOBCKas KapTa, BbiNyLLeHHas B pamKax Jorosopa pacyeTHolt KapTbl (Jorosopa cyeta)
W NpeaHasHayeHHana AnA coBeplweHusa KAMeHTOM onepauuii 3a cyeT ocTaTKa [EHEeXHbIX CpeacTs Ha Kaptcuerte
n/vnn npepoctaBneHHoro baHkom Kpeauta npu HegocTtaTke MM OTCYTCTBUMM cpeacTs Ha KapTtcueTe.

CoobuweHne — wuHPopmauusa, nepepaBaemas B pamkax [loroBopa, MOCPEACTBOM CEPBUCOB  COODBLLEHMI
no naeHTUPUKaTopy, npeactasneHHoMy baHKy KaneHTom, MOBUABbHBIX NPUNOXKEHUA BaHKa UK ¢ UCNOJ/Ib30BAHWEM
MHbIX BO3MOXKHOCTe ABOHEHTCKOro YCTPOMCTBA, B TOM Yncie Push-ysegomnenums.

CueT BK/MIaAa — cyeT (-a), Ha KOTOPOM (-bIX) YYMTbLIBAIOTCA AEHEXHble cpeacTBa B BantoTe Poccuiickoit degepaunm
WM MHOCTPaHHOM (-bix) BastoTe (-ax), pasmelLeHHble KAMEHTOM B COOTBETCTBMM C yc0BMAMM [loroBopa BKAaga.

TapudHbIii NNaH — LOKYMEHT, cogepralimii MHGOpMaLMIoO O pasMepe M NpaBuIax pacyeTta, B3UMAHMA U HAYUCAEHUA
NPOLEHTOB, KOMMUCCUI, NAAT M WTPAdPoB, a TaKXKe WHYI WMHOOPMALMIO, ABAAIOLLMACA HEOTbEMIEMOM YacTblo
cooTBeTcTBYHOWEro [lorogopa.

Tapudbl — cOBOKYNHOCTb TapudHbIX NNAHOB M UHbIX TapudOB Ha ycayru bBaHKa, ABNAOWAACA HEOTbEMNEMOW YacTbto
[orosopa.

TOKeH — 3/1IeKTPOHHOE CPEACTBO NiaTexa, coaepiallee Habop PeKBU3UTOB KapTbl, BbiMyCKaemMoe CaMOCTOATENIbHO
KAMEHTOM uyepes 3NeKTPOHHOE YCTPOICTBO, a TaKXe C Mcnosib3osaHnem MobunbHoro BaHka, KOTopoe nossosser
KnneHTy cosepluaTb onepawmm nocpeacTBOM TEXHONOMMM BECKOHTAKTHbIX NiaTexe.

Toprosasa opraHuM3auuMa — OpraHun3auma UAM UHAMBUAYAbHbIA NpeanpUHMMaTENb, B TOM YMCAE COTPpYAHMYalOLWMe
c baHKOM MO Mporpamme KpeauTOBaHMA MOKynaTtesnen, y Kotopbix KnneHT npuobpetaet Tosap u/vnn AsTomobusb
Ha YC/IOBUAX €ro NoJIHOM UM YacTUYHOW on/aThl 3a cueT Kpeauta.

YeefomaeHne o NPUHATUM MMYLLLECTBA B 3a/10T — OKYMEHT, CoAepKalunii nHGopmaLMio 0 NPUHATUKM BaHKoM B 3a10r
Mpeamerta 3anora (ABTomo6uAsA), opmupyemblit BaHKkoM 1 Hanpasasemblli KaveHTy nocpeacTBOM JUCTaHLMOHHOMO
o6cnysKMBaHUA B MOATBEPKAEHME cornacoBaHua Mpeamera 3anora no Jorosopy 3asora.

YHUBEPCaNbHbI AOroBOP — 3aK/OYeHHbI Mexay BaHkom u KnnmeHTom [0roBop KOMMIEKCHOro 6aHKOBCKOTo
06CNyKMBAHMA, BKAOYAOLWMIA B cebs B KaYecTBe HEOTbeMJIEMbIX COCTABHbIX YacTeil HacTosAwme Ycnosus, Tapudbl
1 3aasneHune-AHKeTy.

Ycnosusa (YKBO) — HacTOAWMIN LOKYMEHT, ABAAIOWMNIACA HEOTHEMIEMOI YacTblo YHMBEPCANbHOro A0r0BOpa.

Push-ysegomnenne — unbopmauusa, nepesasaemas baHkom nocpeactsom cet WHTepHeT Ha ABOHeHTCKoe
ycTpoiicteo KaneHTa ¢ ncnonbsosaHmem MobunbHoro baHka.

OCHOBHble NOJI0XKEeHUA

B pPamKax yHMBepcaanoro Aorosopa baHk npegocrtasnAaet KﬂMeHTy BO3MOXXHOCTb 3aK/1Il04EHNA OTAE/NTbHbIX ﬂ,OFOBOpOB
B COOTBETCTBUN C O6LLI,VIMVI ycnosnamu.

Ecnu Kakoe-nMbo nonoxeHue HacToALWMX Ycnosuii NPOTUBOPEYUT NONOKEHNAM, YCTAHOB/IEHHbIM COOTBETCTBYHOLWMMUN
OGLLI,MMM yCnoBnAMU, TO NPUMEHAOTCA NONNOKEHUA, YCTAHOBNEHHbIE O6IJJ,VIMI/I ycnosuaAmMuU.

[ns 3aknoveHns YHuBepcanbHOro Aorosopa KaveHT npepoctaBnser B baHK cO6CTBEHHOPYYHO NOAMUCAHHOE
3anBneHue-AHKETY W OOKYMeHTbl, Heobxoaumble A1A NpoOBeAeHWA MAEHTUOMKauMM KaneHTa B COOTBETCTBMM
c TpeboBaHuAMKM BaHKa M 3aKoHogaTenbctea Poccuiickoit degepaumu. B ciydae nposegeHus unaeHTUdMKauum
C UCMO/Ib30BaHMEM €AMHOW BUOMETPUUYECKOW CUCTEMbI U HAZMYMU TEXHUYECKOW BO3MOMKHOCTM 3asnBieHue-AHKeTa
MOXeT 6biTb noanucaHa KAMEHTOM NPOCTOM 3NEKTPOHHOW MNOAMNUCBIO eAvHOM cUcTeMbl UAeHTUdUKaLUKM 1
ayTeHTUdUKaLMN.
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YHUMBEpPCaNbHbIM [0roBOpP 3aKaloyaetcA nyTem akuenta baHKom odepTbl, cogepskauieics B 3asBKe B cocTase
3anBneHUA-AHKeTbl. AKLENTOM NBAAETCA coBeplueHMe BaHKOM cneayrowmx AeWCTBMIA, CBMOETENbCTBYIOWMX O
NPUHATUN BaHKOM Takol odepTbl:

¢ ans [Jorosopa BkAaZa ([oroBopa HaKOMUTENbHOro cyeTa) — OTKpbITME CuyeTa BKAaga/HakonuTenbHoro cyerta
1 3a4MCNEHNE HA HETO AEHENKHbIX CPEACTB;

e ana [loroBopa pacyeTHOM KapTbl ([JoroBopa cyeta) — oTKpbiTMe KapTtcyeta (CueTta) n oTpaxkeHus BaHKom nepsoit
onepauymm no Kaptcuety (Cuety);

¢ ana [JloroBopa KpeauTHOW KapTbl — akTMBauuAa KpeauTHOM KapTbl uam nonydeHne BaHKom nepBoro peectpa
onepauui;

* ana KpeauTtHoro gorosopa — 3aumcneHme baHkom cymmbl Kpeauta Ha Cuer.

B cnyyae HannumaA B 3asnBKe B cocTaBe 3asBieHUA-AHKETbI 0pepTbl Ha 3aKI0YEHNE HECKOIbKUX [JOroBOPOB MOMEHTOM
3aK/l04eHMA YHMBEPCaNbHOrO J0roBopa byAeT ABNATLCA NepBbli akuenT BaHkom cooTBeTcTByOLWEN 0depTbl.

BaHK NMpuHWMaeT pelueHve O npeaocTasieHUn ycayr KaveHTy Ha ocHoBe MHpOpmaumu, npepocTaBneHHol BaHky
KnueHtom, ecnm uHoe He NpeAycMOTPEHO 3akoHoAaTenbcTBOM Poccuitickon Pepepaumu. Mpu stom baHK Bhpase
3anpocuTb y KnneHTta AononHuTeNbHY0 MHGOpMaLUio.

[na 3aknioueHna oTaenbHbIX [loroBOpOB B paMKax YXe 3ak/lo4YeHHOro YHuBepcasnbHoOro porosopa KiaveHt
npepoctasnfetT B baHK 3aaBKy, opOpMEHHYIO, B TOM 4ucie, Yepe3 KaHanbl [UCTaHUMOHHOrO 06CaYyKMBaHWA
C MCNo/Ib30BaHNEM AyTEHTUGUKALMOHHBIX AaHHbIX M/uan KofoB focTyna B NOpPAAKe, ONpeaesifieMoM HaCcTOALMMU
Ycnosuamu. BeepeHue (coobuieHne BaHky) KaveHTom AyTeHTUOMKALMOHHBLIX AaHHbIX u/uan Kogos aoctyna
npu odpopmaeHnn 3afBKU O3HAYaeT 3aktoueHne mexay baHkom n KnmeHtom [loroBopa Ha yCNOBUAX, U3/TOMKEHHbIX
B 3aABKe u cooTBeTcTBYIOLWMX OBLWMX YCNOBUAX, B TOM YUCNe, ecan pedb uaet o KpegutHom porosope, [lorosope
KpeanTHOM KapTbl Uan [loroBope cyeTa, MO KOTOPOMY npefocTaBifeTca PaspelleHHbIN oBepapadT, NoATBEPKAEHME
KnneHTom Ha COOTBETCTBYIOLLYIO AAaTy TOro, YTO eMy NpefocTaB/ieHbl MHANBMAYaAbHbIE YC0BUA AOrOBOPa M NOHATHA
MHPOpPMaLMA O NOSIHON CTOMMOCTU KpeaunTa.

3aktoveHnem YHUBepcasibHOro gorosopa KnneHT npegocTasnaeTt baHKy akLenT Ha UCNoJIHEHME pacnopaKeHuin BaHka
B OTHOLWIEHWM Bcex BaHKOBCKMX cyeToB KaneHTa, OTKpbITbIX B BaHKe, a TakKe nepennatbl no [oroBopy KpeauTHOWM
KapTbl M 3/1EKTPOHHbIX [AEHEeXHbIX CPeACTB, NpeAoCTaBleHHblX KnaveHTom BaHKy, B cymme, He MpeBblllatoLLein
3asomKeHHocTM KnveHTa no YHuBepcasbHOMY AOrosopy u/wuau [orosopam, B LensX MOraweHuWs yKasaHHOW
33401KEHHOCTW.

OT3bIB BbllWEYKa3aHHOro akLenTa MoXeT 6bITb ocyuiectsneH KnmeHTom no ero nCbMeHHOMY 33asBAeHUI0 B baHK.

C uenbto o3HakomneHusa KnmeHtos ¢ Ycnosuamu (O6wmmn ycnosuamm) u Tapudamu, baHk nybamkyeT Ycnosua m
Tapudbl (TapudHbie nnaHbl), Npasuaa npumeHeHus Tapudos, a TakKe Tapudbl Ha yCayrv No nepesogam, naatexkam
W [OMONHUTE/IbHBbIM YC/yram Ha caiTe baHKka B MHTepHeT no aapecy Tinkoff.ru, npyn sTom TapudHble nnaHbl Takke
nybAUKYIOTCA Ha MepCcOoHaNbHbIX CTPaHUuax KnneHToB B MHTepHeT-BaHKe M AOCTynHbl Yepe3 MobunbHblii BaHK.
Ycnosua w Tapudbl (TapudHble nnaHbl) moryT b6biTb nepedaHbl KaveHTy no ero TpeboBaHWto cnocobamu,
npeaycmoTpeHHbiMu M. 2.10 HacToAwmx Ycnosuit. Ycnosus TapudHOro niaHa TaKXe MOryT npeaoctasnatbcsa /
[0BOAMTLCA A0 KAneHTa nyTem mMx BKAKOYEHUA B UHAMBUAYA/bHbIE YCA0BUA aorosopa. [lonosHuTenbHO baHK moxkeT
nHpopmunposatb KnmeHTta nHbIMM cnocobamu, nossonaowmmmn KnmeHtam nonyymts MHGOPMALIMIO U YCTAHOBUTb, YTO
OHa ncxoauT oT baHkKa.

[Jatoi nybavKaumMm yKasaHHOM MHPOPMaLMKM CYMTAETCA JaTa ee NepBOro pasmeLleHus Ha caite baHka B WMHTepHeT
no agpecy Tinkoff.ru.

BaHK HanpasaseTt KaveHTy MHPOPMaLMIo, CBA3AHHYIO C YHMBEPCANbHbIM 4OTOBOPOM M/Uaun [JOroBOpom, B TOM yucie
BbINWCKM, MOCPELACTBOM MOYTOBbLIX OTMPaBAEHUI U AOCTYMHbIX KaHaNoB JUCTaHLMOHHOIO 06cayKuBaHua. Mpu sTom
KNIMEHT HeceT Bce PUCKM, CBA3aHHbIE C TEM, YTO HanpasieHHaa baHkom KaneHTty nHbopmaumsa MoXKeT cTaTb 4OCTYMNHOM
TpeTbUm nunuam. KAveHT BnpaBe OTKasaTbCA OT KaKoro-nmbo KOHKpeTHoro cnocoba uau cnocobos npeaoctaBieHus
nHbopmaumm ot baHKa B pamKax [JoroBopa, Mpu YCIOBUM COXpPaHeEHWUs XOoTa 6bl OAHOrO KaHana npeaocTaB/ieHus
nHdopmaumm ot baHKa. BaHK He HeceT OTBETCTBEHHOCTM B C/ydae OTKasa KaueHTa oT BCex cnocobos mosyyeHus
nHdopmaumn. KnneHT Bnpase 3anpocuTb NpesoCcTaBAeHne yKasaHHOW MHGOPMaLLMM MOYTOBLIM OTNPaBAEHUEM MU
1106bIM MHBIM CNOCO60M, NPeAYyCMOTPEHHbBIM HACTOALMMM YCAOBUAMM, NO YCMOTPEHUIO KaneHTa.

C momeHTa 3akntoueHua [lorosopa npumeHsaeTcs TapudHblit NnaH, KOTOpbIM A0 3akntoyeHus [oroBopa nepepaerca
KNWEeHTYy IMYHO AW OTNPaBASAETCA MNOYTOM, 3aKAa3HOM NOYTOM, SIEKTPOHHOM MOYTOM, KYPbePCKOM CYKO0M MAN UHBbIM
cnocobom Mo peKkBM3MTaM, YKasaHHbIM KauveHTOM, AM60O YyCI0BMA KOTOPOro MpesyCMOTpeHbl/yKasaHbl B
MHOMBUAYANbHLIX ycnoBuax aorosopa. Cnocob aocTaBkM onpeaenserca baHkom. MHbopmauma, coaepkawanca B
TapudHOM nnaHe, moxeT ObiTb BKAOYeHa BaHKOM B MHAMBWAYyaNbHble YCNOBUA [LOroBOPa, KOTOPble Bpy4yatoTcA
Knuenty no 3akntoyeHuns KpegutHoro gorosopa. Mpasuna npumeHerusa Tapndos 1 Tapudbl Ha ycayrn no nepesosam,
naatexXam um 40NOJSIHUTENbHbIM YCAYram, ABAAIOLWMECA HEeOTbemeMol YacTbio Tapudos, cogepikatca B TapudHom
nnaHe KaveHTa n/unm Ha caite baHka B MHTepHeT no aapecy Tinkoff.ru. B TeueHune aeictena [lorosopa no 3afBAeHUIO
KnueHTa u ¢ cornacua BaHka TapudHbIi NaaH, NpUMeHAemMblii B pamkax JoroBopa, MoXeT 6biTb U3MEHEH Ha Apyroi
TapuoHbii nnaH. baHK BNpaBe B OAHOCTOPOHHEM MOpPAAKE U3MeHWUTb TapubHbIM NAaH, NPUMEHAEMbIN B pamKax
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[orosopa, Ha Apyrov TapudHbIA NAaH Ha onpefesieHHbld Nepuos BpPeMeHW Mo YCMOTpeHuto baHka ¢ uenbio
YMEHbLUIEHNA NPOLLeHTHOW CTaBKWM MO KpeauTy Mpu YCNOBUM, YTO 3TO He MoBjevyeT BO3HWMKHOBEHWE HOBbIX WU
yBe/sMueHne pasmepa CYLLECTBYIOLWMX AeHEeXHbIXx 06a3aTensct8 KaneHTa, a TaKKe YMEHbWMWTb WAM MPeKpaTuTb
B3MMaHue naat u wrpados no forosopy. Mpu sTom BaHK Takke Bnpase B Nt060e BpemMA OCYLLECTBMTb BO3BPAT K
nepeoHavasibHomy TapudHoOMy NaaHy, cornacoBaHHomy ¢ KnmeHTom npu 3akatoueHunn [orosopa.

BaHK Bnpase UsmeHATb HacToAwme Ycnosus, O6wme ycnosua u/mnm Tapudbl (TapudHble nnaHbl), Hanpasuns KaneHty
COOTBETCTBYIOLLEE YBEAOM/IEHWE HE MO34HEee AHA, NpealecTBYOLIEro AHO n3MeHeHuli Ycnosuii, Obwux ycnosuii
n/vnn Tapudos (TapudHbIX NnaHoB) NocpeacTsom AUCTaHUMOHHOrO 06CaYKMBaHUA UK Pa3MecTuB MHPopMaLmio 06
3TOM Ha canTe baHKa B UHTepHeT no aapecy Tinkoff.ru, ecan 3T M3meHeHMA He NPOTMBOPEYAT 3aKOHOAATENbCTBY
Poccuiickoin depepaumm.

B uenax ucnonHeHua pacnopskeHuit KnueHta u pacnopsseHuit BaHKa, akuenT Ha OCYLLECTBJEHWE KOTOPbIX
npefoctasneH KAMeHTom, opopmaeHne pacyeTHbIX (NNaTeXKHbIX) LOKYMEHTOB OCyLlecTBaAeT baHk.

CornacHo cT. 160 paxkpaHCcKoro Kogekca Poccuiickoit depepauun Ans 3aBepeHUs CNpaBoK, CBEAEHUI U nucem no
YHuBepcanbHoMy gorosopy u/wnu [orosopam, MoxeT 6biTb MCMNONb30BaHO GaKCMMM/IbHOE BOCMpPoM3BeaeHue
noanucu ynonHomoueHHoro nuua baHka u rpaduyeckoe wusobparkeHne nevat baHKa, NPOCTaBAEHHbIX C
MCNONb30BaHMEM CPEACTB MEXaHUYeCKOro W/WAM 3N1eKTPOHHO-LMGPOBOro BOCNPOM3BEAEHMUSA HA BblleyKa3aHHbIX
OOKYMEHTaXx.

MpaBa M 06593aHHOCTN CTOPOH

Momumo npas u obasaHHocTel BaHKa M KaveHTa (manee cOBMECTHO MMeHyemble - CTOPOHbI), NPesyCMOTPEHHbIX
pasgenom 3 HacToAwmx Ycnosui, baHk u KnveHT nmetoT npaBa M 0683aHHOCTH, YCTaHOB/IEHHbIE COOTBETCTBYHOLWMMM
O6wmmu ycnosmamu.

baHK 06sa3yeTca:

Cobntogatb KOHPUAEHUMANbHOCTb B OTHOLWEHUN Noboit MHbopmaumu, cBasaHHoM ¢ KaveHTom. OaHako KaueHTt
cornawaertca, 4Yto baHK BnpaBe nepefaBaTb M packpbiBaTb 06yl MHPOpmaumio, Kacawowykocs KaueHTa,
addMAMPOBaAHHBIM /IMLAM, areHTaM M NapTHepam, a TaKKe MHbIM TPEeTbUM /MLaM, BKAOYaA KpeauTHble 6iopo
N KONJIEKTOPCKME areHTCTBa, HE3aBMCUMMO OT MECTOHAXOMKAEHWUA TaKOBbIX, AN KOHOUAEHLMANBHOTO UCMONb30BaHUS,
B TOM YMCie ANA Leneit B3bICKaHWA 3af0/KeHHOCTU. BaHK TakyKe BNpaBe pacKpbiBaThb /IOOYI0 TaKylo MHbOpMaLMIO
B COOTBETCTBUM C PELIEHUAMM, PACMNOPANKEHUAMM, MOCTAHOBNEHUAMM, NpPeANUCaHUAMKM, NPeacTaBAeHUAMM,
NprKasamu, opaepamm AN UHbIMKU SOKYMEHTaMU, UCXOAALLMMM OT OPraHOB rocyAapCTBEHHOW BNACTU, a TAKXKe CyA0B
Poccuiickoit Pepepaumn. MNMpu stom KaneHT moxkeT nopyuntb BaHKky npegoctaBnatb MHopmaumio no [orosopy,
npeaycMoTPEHHYIO B COOTBETCTBYHOLLEM NopyYeHUn, adpdruanpoBaHHbIM AMLAM M NapTHepPam baHKa € Lenbio oKasaHua

nmun yenyr Knvenry.
KnneHT 06asyetca:

CoobuaTe baHKy HeobxoAMmble M AOCTOBEPHbIE CBEAEHMUSA, B TOM 4ucie B 3assieHMn-AHKeTe uam 3asske (-ax),
W NpeacTaBNATb AOKYMEHTbI B COOTBETCTBMM C TpeboBaHUAMM baHKa 1 3akoHoAaTenbCcTBa Poccuiickoin Peaepaumu.

B TeueHue 7 (cemu) KaneHAapHbIX AHEN NUCbMEHHO MHbOPMUPOBaTb BaHK 060 BCEX M3MEHEHUSAX, OTHOCALLMXCA
K cBEAEHMAM, CO0bLLeHHbIM KnneHToM B 3anBieHMU-AHKeTe, a TakKe He pexe 1 (ogHoro) pasa B ros NoATBEP:KAaTh
OEeNCTBUTENIbHOCTb  AaHHbIX, MPEeACTaBAeHHbIX B LENAX 3akno4YeHua YHuBepcasbHOro forosopa. OTcyTCTBUE
NMCbMEHHOTO YBeAOMNEHMUSA OT KAMeHTa No ncTedyeHnm roga ¢ AaTbl 3aKNt04eHMA YHMBEPCaNbHOMO 40roBOPa U KaXkaoro
nocneaylolwero roga oO3Ha4daeT noaTeep)KaeHWe KAnMeHTOM AeNCTBMTENbHOCTM UM aKTyalbHOCTM  AaHHbIX,
npeLocTaBAeHHbIX NPY 3aKN0YEHNN YHUMBEPCANbHOrO 40roBopa.

MpepoctaBuTb BaHKy focToBEPHYIO MHDOPMALLMIO ANA CBA3M C KNMEHTOM, a B C/lydae ee U3MeHEeHUs He3ameaNnTeIbHO
npefocTaBuTb O6HOBAEHHYO UHbopmaumio. O6A3aHHOCTL baHKa no HanpaeneHuto KauveHTy yBedomneHWN,
npeAycMOTPEHHbIX 3aKoHoAaTenbCTBom Poccuitickoint Pepepaumm U YHUBEpCaNbHbIM  AOTOBOPOM, CYMTaeTCs
WCMNOJIHEHHOM NPV HanpasB/leHUN yBEAOM/IEHUI B COOTBETCTBUM C MMetowweinca y baHKka nHpopmaumeln ana ceasm c
Knnentom.

Ha perynsapHoit ocHoBe obpawatbca B BaHK 418 NoayyeHus cBeeHnit 06 M3MEeHEHUAX U JOMONHEHUAX, BHECEHHbIX
B Ycnosua (O6wme ycnosus) u Tapuosl.

Ob6ecneuntb 6e3onacHoe M KoHdMAeHuManbHoe xpaHeHne QR-koaoB, Kogoe goctyna u AyTeHTUPUMKALMOHHBIX
OaHHbIX. B cnydae KomnpomeTauuu, BKAOYaA MojyyeHWe JOCTyna TpeTbMmu avuamu, Kogos goctyna u
AyTeHTUPMKALMOHHbIX AaHHbIX HE3amMeaUTeIbHO YBEAOMUTb BaHK 419 UX N3MeHeHMs.

MpepoctaBnaTb Mo 3anpocy baHKa AOKYMEHTbl M CBeAeHWA B CAydanx, NpeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM
Poccuitckoit depepaunn n Hactoawmmn Ycenosuamm (O6WMMKM YyCNOBUAMM), B TOM YMC/e AOKYMEHTbl U CBEAEHUA
06 onepaLmax c 4EHEXHbIMU CPeACTBaMM, O LieIAX YCTaHOBAEHWA U NPeAnonaraeMom XxapakTepe 4e/10BbIX OTHOLLEHU
¢ BbaHKkom, 0 uenax GUHAHCOBO-X03ANCTBEHHOMN AeATENbHOCTU, O GUHAHCOBOM MOJIOMKEHWM, O AE/NOBOWN penyTauumm,
06 MCTOUYHMKAX NPOUCXOMKAEHUA AEHEKHbIX CPEACTB U (MM) MHOTO MMmyLLecTBa KaveHTa.
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CamocToATeNbHO A0 npuema Ha 06CyKMBaHUE UK A0 CoBEpLLIEHUA onepalum cooblaTth o Bbirogonpuobperartene,
T.e. 0 /MLE, K BbIro4e KOTOPOro AeicTByeT KAMEHT, B TOM Yuciae Ha OCHOBAHWM areHTCKOro 40roBopa, 4OroBOpoB
NOpyYeHWUs, KOMUCCUM U [OBEPUTENIBHOTO YNPaBJEeHUA, NpY NPOBEeAEHWUN ONepauuii ¢ AeHEXHbIMU CPeaCcTBaMU U
WHbIM MMYyLLLeCTBOM. HenpeacTaBneHune B baHk cBeaeHuii 0 BbirogonpuobpeTtatensx asnseTca coobueHmem KnneHta
06 OTCYTCTBMM TAKOBbIX.

CamocToATenbHo coobuate o beHedpuumapHom Bnagesnble, T.e. 0 GMU3MYecKoM imue (N1uax), KoTopoe, B KOHEYHOM
cyeTe, MPAMO WM KOCBEHHO (4epe3 TPeTbuX /uL) MMEeT BO3MOMHOCTb KOHTPO/MPOBaTb AeWCTBMA KaueHTa.
BeHeduLMapHbIM Bragdenbuem KaneHTa cuMTaeTca 3TO /IMLLO, 33 MCKAIOYEHWEM Cayyaes, ecan y baHKa mmetoTcs
OCHOBaHMA Nonaratb, 4To 6eHedULMapPHbIM BAaAE/IbLEM ABAAETCA MHOE GU3MYECKoe ANLLO.

B TeueHune 7 (cemu) KaneHAapHbIX AHEN NMUCbMEHHO MHPOPMMPOBATb baHK 060 BCEX M3MEHEHUAX, OTHOCALMXCA
K cBEAEHMAM, coobLLeHHbIM KnneHTom o Bbirogonpuobpetatensax n 6eHeduumapHbIX BNaAeNbLax, a TakxKe He pexe 1
(opHoOro) pasa B rog nNOATBEPXKAATb AENCTBUTENbHOCTb MpPeACcTaBAeHHbIX AaHHbIX. OTCYTCTBME MMUCbMEHHOTO
yBegomsieHus oT KaueHTa no ucTedeHWM roda C Aatbl NpPeACTaBNeHUA CBeAEeHWM O BbirogonpuobpeTatensx
M 6eHedUUMapHbIX BNAZENbLAX M KaXAOoro Mocineaylowero roga O3HadaeT noATtsepsaeHue KaveHTom
OEeNCTBUTENIbHOCTU M aKTYa/IbHOCTU AaHHbIX, NPeA0CTaBNEHHbIX MepBOHaYasbHO.

baHkK Bnpase:

TpeboBatb npeacTasneHns KaveHTom u nonyyatb oT KnveHta, npeactasutens KnaveHTa SOKYMEHTbI U CBeAEHUS,
npeaycMOTpPeHHble 3aKoHoAaTenbCTBOM Poccuiickon Pepepaumn, npyv nNposBeaeHUUM WUaeHTUOUKauumn KnueHTa,
npeacTtasutensa KaneHta, sbirogonpuobpetartens, beHeduumapHoOro BnagenbLa u 06HOBAEHUN MHPOPMALUM O HUX.

MpoBepATb cBeAeHUA, npeacTaBneHHble KaneHTom B 3aaBneHnn-AHKeTe nan 3asaBke, B TOM Ync/ie C NpuBaeYEHMEM
TpeTbux uu,.

Mpu 3aKknoueHMM [JOroBOpOB, a TaKKe NpuM MHOM obpaweHun KnmeHta B BaHK ocywectBaaTb HabnwogeHue,
¢doTorpadupoBaHue, aygmo- 1 BUAEO3aNunCb, BKIOYAA 3anucb TesiedpOHHbIX pa3rosopos, b6e3 ysegomneHua KnveHTta
0 Takol 3anucu. KNneHT cornawaercs, 4To baHK Bnpase XpaHWTb TakMe 3anucu B TeyeHue 5 (NATU) neT ¢ MOMeHTa
NPeKpaleHs OTHOWEHUA C KAMEeHTOM, C Lenblo YAydlleHMA KayecTBa OOC/AYMMBAHWUA W UCKAOYEHWUA PUCKA
COBEpLUIEHMA HECAHKLMOHMPOBaHHbIX ONepaunii, a TakXKe UCNoab30BaTb UX NPW NPOBEAEHUM N06bLIX paccaesoBaHuii
B CBA3U C YHMBEPCa/IbHbIM JOFOBOPOM.

3anpawmeaTb Yy KaveHTa JOKYMEHTbl M CBEAEHUS B CAy4aax, NpPesyCMOTPEHHbIX 3aKoHOA4aTeNbCTBOM PoccuiicKkom
denepaunn n HacToawmmmn Ycnosuamm (O6WMMM YCNOBUAMM), B TOM YMCAE AOKYMEHTbI U cBegeHuMsA 06 onepaumax
C AeHEeXHbIMM CPeacTBaMM, O LLeNIAX YCTAHOBEHWUA M NpeanonaraeMoM XapakTepe [4e/10BblX OTHOLWEHUM ¢ baHKoM,
0 uenax GMHAHCOBO-XO3AWCTBEHHOW AeATeNIbHOCTU, O GMHAHCOBOM NONOKEHWM, O AENOBOW penyTaLumn, 06 MCTOYHUKaxX
NMPOUCXOXAEHUNA AEHEMHbIX CPEACTB U/UAn MHOTo umyllectsa KaveHta.

OTKa3aTbCA OT 3ak/odeHMs YHuBepcanbHoro gorosopa ([orosopa) ¢ @U3MYECKUM AULOM B COOTBETCTBUU C
BHYTPEHHMMM NpaBuaamu baHKa B caydanx, NpeaycMOTPEHHbIX 3aKOHO4aTeIbcTBOM Poccuitickont Geaepaumm.

PacToprHyTb YHuBepcanbHblii gorosop ([loroBop) ¢ KAMeHToM B COOTBETCTBUM C BHYTPEHHUMM NpaBunamu baHka
B C/lydanx, NPeayCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickol deaepauuu.

OTKa3aTb B BbINOJAHEHUM paACMOpPsXKeHMsA KaveHTa O coBeplueHVMM onepaumu, Mo KOTOPOM He npeacrasieHsb
OOKYMEHTbI, 3anpalunBaemble BaHKOM, a TaKKe B COOTBETCTBMM C BHYTPEHHMMM npaBuiamu baHka B caydasx,
npeLyCcMOTpPEHHbIX 3aKoHOoAaTeNbecTBOM Poccuiickoit deaepaumu.

YcTynats, nepeaasatb 060MY TPETbEMY /INLY, B TOM YMC/ie He MMetoLemy 6aHKOBCKOM NMLLEH3UK, U pacnopsaxKaTbeaA
WHbIM 06pa3om CBOMMM Npasamm no KpeautHomy Lorosopy, [Jorosopy pacyeTHol KapTbl, [Lorosopy KpeamTHON KapTbl
unn [oroBopy pecTpyKkTypusaumMm 3ag0/mKeHHOCTU. [ns ueneit Takoi yctynku BaHk Bnpase nepegasatb ao6omy
baKTMUeCKOMY MAW MOTEHLMANbHOMY LeccMoHapuio nobyo MHGopmaumio o KaveHTe M ero 3af0/KeHHOCTU Ha
YCNOBUAX KOHOUAEHLMANBHOTO UCMO/Ib30BaHMA.

COBepLLIaTb NHblE Aef;ICTBVIFI B COOTBETCTBUUN C O6LU,VIMI/I ycnosuamu.

Mpon3BOAUTE OTMEHY OLWKMOBOYHBIX Onepauuii No noraweHuio 3aA0MKEHHOCTU UAKM nonosHeHuto CyeTa BKNaaa,
HakonutenbHoro cyeta, KaptcyeTa (Cueta) 6e3 ysegomneHuns Knunenra.

an OTMeHe oWnBOoYHbIX onepau,mﬁ no noraweHuto 3a40/1KEHHOCTU He nponssBoaAnTb HaynucneHme nNpoueHToB 3a
nepunopa C Aatbl O6pa60TKVI olWMnboYHOM onepauun no norawieHuo 3a40MKEHHOCTM A0 ee OTMEHbI.

386}10KI/IpOBaTb WUAU OrPaHNYUTL JUCTaHUMOHHOE O6C}1y)KI/IBaHMe, a TaKXXe nposegeHue onepau,w‘/'l C UCNO/NIb30BaHNEM
KapT npu HenpepcTtasneHnn KnneHtom B BaHK aKTyasbHOro u p,eﬁcmylou.\ero ABOHeHTCKoro HOMepa, a TaKxKe
AOKYMEHTOB U CBeAEHMVI, 3anpawunBaemblix baHKOM B LenAx UCNoNHeHMA 3aKOHOAATeNbCTBA Poccuiickoi CDe,a,epau,MM.

YaepaTb KOMUCCUIO C AEHEXHbIX CPeAcTB, B pasmepe 5% OT cymmbl Ato6oro nononaHeHus u/unm 10% ot cymmsl
CMNCaHUA, ec/IM BbIMOHEHO XOTA 6bl OAHO U3 CNEeAYIOLMX YC0BUIA:

e 3a nocnegnue 30 (TpUALaTb) AHeW Cymma MOMOJSHEHWUI CO CYETOB MHAMBUAYA/bHbIX NpeanpuHUMaTenei uav
topuamndecknx nuy, Ha florosopbl KnneHTa npesbiwaeTt 200 000 pyb. uan 3KBMBANEHT B BaatoTe Mo Kypcy baHKa
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3.4.14.
3.4.15.

3.5.
3.5.1.
3.5.2.

4.1.
4.1.1,
4.1.2,

4.1.3.
4.1.4,
4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.
4.9.1,

Poccuu, ycTaHOBAEHHOMY Ha AaTy yAep:KaHWA KOMMUCCUM (CymmapHO no Bcem [loroBopam, OTKPbITBIM Ha UMsA
KnuneHTa B BaHKe, BK/IOYasa paccmatpuBaemoe nonosHeHve, 6e3 ydeta nonosHeHui no sbinaate 3apaboTHoi
NAaTbl U UHbIX BbINIAT, HEMOCPEACTBEHHO CBA3AHHbIX C TPYAO0BbIMU OTHOLIEHUAMM);

¢ no Jorosopam KnneHTa 6binn 06HapyKeHbl MPU3HAKM COMHUTENbHBIX U/UAKN TPAH3UTHBIX onepauuii u/unm B Takux
onepaumsax OTCYyTCTBYET SKOHOMMYECKUIA CMbIC.

Mpu B3MMaHUM KOMUCCUI U NNaT, € BKAOYeHHOU cymmoit HAC, He cocTaBnaTb cueT-haKTypy.

OcyLecTBAATb HaNPaB/AeHHOE Ha BO3BPAT NPOCPOYEHHOW 3a01KEeHHOCTN B3aumoaencTamne ¢ KAmeHTom u Tpetbumun
NMuamm nobbiMK He 3anpeLleHHbIMU 3aKOHOM cnocobamu, B TOM YMCae C UCMO/Ib30BaHWEM NeperoBOpoB MO CeTAM
3/1EKTPOCBA3N U KYPbePCKOW A0CTaBKM, NPEBbILLAn, ycTaHoBAEHHYO PeaepanbHbiM 3akoHOM Ne 230-93 ot 03.07.2016
YacToTy B3aMMOAENCTBUA He Bosee Yem B 2 pasa.

KnueHT Bnpase:
M3meHATb Koabl gocTyna u/vnm AyTeHTUGMKALMOHHbIE AaHHble, 06paTUBLLMCD B BaHK.

B nt060¥ MOMEHT 0TKa3aTbCA OT UCNOSIHEHWA HACTOALLMX YCI0BUIA, NpeaBapuUTENbHO NOTacuB BCIO MMELOLLYOCA nepes,
BaHKOM 3af0/KEHHOCTb, a TaKXe WcTpeboBaB BCce [AeHeXHble cpeacTBa M 3aKpbiB Bce Kaptcueta (Cyeta),
HakonuTtenbHble cyeTa n Cyeta BKNaaa.

MopAaaokK ocyuiecteaeHUa IMCTaHUMOHHOro ob6cnyXmnBaHumA

K kKaHanam [MCTaHUMOHHOro 06CyKMBaHMA OTHOCATCA:
KOHTaKTHbIN LeHTp baHKa, ocyLecTBAAOWMIA 06CNyKMBaHMeE MO TenepoHy.

MHTepHeT-BaHK, MobunbHbIM BaHK, cneuuanbHble MOBWU/IbHbIE NPUIOKEHUA U UHblE KaHaibl OBCNYKMBAaHUA B
MNHTepHeT, B TOM 4YMC/ie NPUIOXKEHUA, pa3MelleHHble Ha MHTepHeT-canTax MapTHepoB baHKa B ceTn UHTepHeT, u
cepsucbl nepegaun CoobLieHui.

BbaHKomaTbl.
NHdbopmuposaHue, OnoseweHne 06 onepaymsax, SMS-3anpocsbl.

B pamkax [ucTaHuMoHHOro obcnykuBaHus baHK npepocTtasnseTr KnneHty uHbopmaumio no YHuBepcasibHOMY
[,0roBOpPY, HanNpaB/Aa ee No KOHTAKTHbIM AaHHbIM KNWeHTa, yKa3aHHbIM B 3asB/ieHUN-AHKeTe.

[ns coBeplieHna KaveHTOM onepaumii M OKasaHWA ycayr, B TOM 4ucie naptHepamu baHka, yepes KaHanbl
[ncTaHuMOoHHOro 06cnyXnBaHusA, ncnoabayrotca Kogbl g4ocTyna u/mam AyteHTUdMKaLMOHHbIE AaHHbIe.

KAMeHT cornalwaerca, 4To onepawumm, CoBeplleHHbIe C UCMONb30BaHMEM AyTeHTUOUKALMOHHBIX AaHHbIX u/uam Kogos
[0CTyna, NPU3HAOTCA COBEPLUEHHBIMU KIMEHTOM M OCMapuBaHMUIO He MOAJ/IEXaT, 33 UCK/IIOYEHWEM CyYaes, MPsSmMo
npeaycMOTPEHHbIX B 3aKoHOAaTesibeTee Poccuiickoin deaepauuu.

BaHK BnpaBe M3MeHATb COCTaB YC/AYr W YyCTaHaBAMBaTb OrPaHUMYEHMA Ha OKasaHuWe YCayr, NpeaoCTaBAAEMbIX
yepes KaHanbl JUCTaHLUMOHHOTO 06CAYKMBAHUA, B TOM YUCAE, HO HE OrpaHMYMBanACb, MPU OTCYTCTBUM TEXHUYECKOM
BO3MOXHOCTM UX OKasaHWs, Ha/JM4yMM OCHOBAHMI MoJo3peBaTb AOCTYN TPETbUX AW, K AEHEXHbIM CpeacTBam,
AyTeHTUMKALMOHHBIM AaHHbIM U/unn Kogam aoctyna KAneHTa, a Takxe B Cayvasx, NpeayCMOTPEHHbIX NpaBuaamm
BHYTPEHHEro KOHTPOoNA baHKa B UenAx NPOTMBOAENCTBUA Neraamsauum (OTMbIBAHMIO) AOXOAOB, MNOAYYEHHbIX
NPecTynHbIM nyTem, U GUHAHCMPOBAHUIO TEPPOPU3MA, M B MHbIX CAYyYasaX B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoii depepaumnm.

KnuneHT cornawaetcs, 4to baHK He HeceT OTBETCTBEHHOCTM 33 c6OM M OTKasbl B [AMCTaHUMOHHOM O6CAYKMBaHUMU,
CBA3aHHbIE C HapyLweHuamu B pabote 060pyA0BaHUA CBA3N U/WUK CETEN CBA3M, U BO3HUKLUME B 3TOMN CBA3M YObITKM.

BaHKk BnpaBe OTKasaTb KaMeHTy B npueme pacrnopsyKeHWi Ha nposedeHve onepauuii no [orosopy uepes
[uctaHumoHHoe obcnyxmBaHue. B Takmx cnydasx BaHK NPUHUMMAET TONbKO Haanexalwum obpasom odopmaeHHble
[OKYMEHTbI, B TOM YMC/Ie pacyeTHble, Ha ByMaXHOM HocuTene.

[na uvcnonb3oBaHua [ucTaHUMOHHOrO 06CAYXMBaHUA KAWMEHT camocToaTenbHo obecneyvBaeT MNOAKAIOYEHWE K
KaHanam 3N1eKTPOHHOM, B T.4. MOABWMXKHOWM, CBA3U U/UAN NOAAEPIKKY HEOBXOAMMbIX GYHKLMIA Ha CBOUX YCTPOMCTBAX
(TenedoHe, cmapTdoHe, nnaHweTe, KOMMNbIOTEPE U T.N.) U y CBOEro OnepaTopa CBA3W, a TaKKe MHGOPMUpOBaHMe
onepaTtopa CBA3M O CBOEM COTNIacuM Ha noJslydeHue ntoboii MHpopmaLmm no [Jorosopy B TEUEHUE CPOKA ero AenCTBUA.

O6cnyrkumBaHue no tenedpoHy

KAneHT MoKeT BOCMO/b30BaTbCA ycayramu BbaHka no TenepoHHOMY OBCNYKMBAHUIO KAMEHTOB AN MOAyYeHWs
nHbopmaummn no YHusepcasbHOMY A0rOBOPY, 418 NOAYYEHUA HOBbIX KpeaunTos, Bbinycka KapT, oTKpbiTUA KapTtcueTa
(Cueta) n HakonutenbHoro cyeTa, pasmelleHna Bknaga, a TakKe Apyrvx ycayr, npeaocraBafembix baHKom.



4.9.2.

4.9.3.

4.10.
4.10.1.

4.10.2.

4.10.3.

4.11.
4.11.1.

4.11.2.

4.11.3.

4.11.4.

4.11.5.

4.12.
4.12.1.

4.12.2.

4.12.3.

KAneHT cornawaetca, 4To Mcnosib3oBaHMe nepcoHanbHol MHPopmaumm n KodoB focTyna aABnseTca Hagnexaluen
W [OCTAaTOUYHOM naeHTMdUKaumen KnmeHTa n aHanorom cobctBeHHOPYYHOM Noanucu Knnenra.

KAMEeHT cornalaeTca Ha nepegauvy pacrnopsKeHuin u/wman uHbopmaumm no TenedoHy, OCO3HABasA, YTO JIMHWUM
TenepOoHHOM CBA3N He ABNAIOTCA 3aLUMLLEHHBIM KaHANOM Nepesaydn MHGopmaLuu.

O6cnykmBaHue yepes UHTepHeT

KAneHT moxKeT BOCno/sib3oBaTbCA ycayramu baHka uyepe3 WHTepHeT-BaHK, Mob6bunbHbI BaHK W Apyrve KaHanbl
obcnyxkuBaHua B UHTepHeT Ana nonyvyeHna nHGopMaLLMmn U CoBepLUEHNUA onepaLuii.

B cayyasx v nopaake, NpesyCMOTPEHHbIX HacToAwMMK YcnoBuamMu, KnneHT o6A3aH OCyLLeCTBUTL W3MeHeHue
AYTEHTUMKALMOHHbIX AaHHbIX.

KNMeHT cornawaerca, 4To UCnonb3oBaHMe AyTEHTUOUKALMOHHBIX AaHHbIX, B TOM YMC/Ie CreHepupoBaHHbIX BaHKom
YHUKa/bHbIX KOAOB, Hanpasifembix KaveHTy Ha ABOHEHTCKUIA Homep u/uam ABOHEHTCKOe YCTPOMCTBO, ABAAETCA
Hag/iexalel M AOoCTaTouyHOW uaeHTUOUMKaumen KaueHTa, NOATBEP)KAEHMEM MpaBa COBepllaTb OMnepauuu yepes
MHTepHEeT 1 aHanorom cob6CcTBEHHOPYYHOW nognuck KaveHTa.

O6cnykmBaHue yepes BaHKomaTbl

BbaHK npeaocTaBaseT KAneHTy BO3MOMKHOCTb A0CTYyNa K GaHKOBCKMM cyeTam, OTKpbITbIM B BaHKe, B BaHkomate npu
ncnonbsosaHnu KapTbl, a Takke yHUKanbHoro QR-koaa, cdopmmpoBaHHOro KAMeHTOM nocpeAcTBOM MCMO/Ib30BaHMA
Mo6unbHoro baHka.

Mocpeactsom baHKomaTta K/AMEHT, Npy Ha/fMUMK TEXHUYECKOM BO3MOMHOCTU, MOKET OCYWECTB/IATb caeayrolme
onepaumm:

* NOono/IHeHNe HaMYHbIMU AeHEXHbIMU CPpeaCTBaMU N CHATUE HA/IMYHbIX AEeHEeXHbIX CPpeaCTB B BankTe ,ﬂ,OFOBOpa
“ B BankoTe, OT/IMYHOW OT Ba/OTHI [orosopa;

*  MaTeXM U NepeBOAbl AEHENKHbIX CPEACTB;
* nonyvyeHune nHbopmaLmm 06 ocTaTKe AEHEXKHbIX CPeAcTB Ha [Jorosope;
®* 1 MHble onepauun No ycmoTpeHuto baHka.

MepeBoabl M NaaTexu Yepes baHKOMAT OCyLLECTBAAIOTCA B BantoTe Poccuiickon depepaumm He3aBUCMMO OT BMUAA
Ba/ItOTbl, B KOTOPOW 3akntoueH [orosop. Mpu OTCYTCTBMM/HEAO0CTaTOUHOCTU LAEHEKHbIX cpeacTB Ha [orosope ans
OCYLLLeCTB/IEHNA MepeBoda WM naaTexa yepes baHKomaT, cnncaHue He OCyLLeCTBAAETCA, YCIyry No nepesoay wam
nnatexy yepes baHkomat baHK He OKa3blBaeT.

O coBeplweHUM omepauuMm C ucnosb3osaHMem baHkomatoB baHk uHbopmupyerT KaneHTta nytem otobpaskeHus
cooTBeTCTBYIOWEN UHbOPMaLMKN Ha dKpaHe BaHKomata, yepe3 KaHasibl [IUCTAaHLUMOHHOTO OBCNYKMBAHWA, a TaKkKe
WHbIM cnocobom Ha ycmoTpeHue baHka.

Mpyu GopMMPOBaAHMM PaCNOPsXKEHUS HA NEPEeBOS, AEHEXHbIX CPeaCTB nocpeacTBom BaHKomaTa baHKa naaTtenslimk
3anB/IAET M NOATBEPNKAAET MHOOPMALMIO O TOM, YTO MOJIyYaTeIeM AEHEXHbIX CPeACTB ABAAETCA HENOCPeACTBEHHO
nnaTenbLmK.

NHpopmuposaHme, OnoselleHne 06 onepaumax u SMS-3anpocsl

NHpopmmposaHmne — cepsuc baHKka, nogxatodaembit KnmeHTty 1 nossonatowmii KnmeHty nonyyate Ha ABOHEHTCKMUI
Homep n/unu ABoHeHTCKoe ycTpoiicTo CoobLueHus:

* 006 n3meHeHuUn cTaTtyca [loroBopa, 3aABKu;

* 06 ocyuiecTBneHnn HedUHaAHCOBbIX AeCTBUI No [loroBopy;

¢ 06 M3ameHeHUn cTatyca KapTbl;

* 0 coBepleHnn onepauuit no Jorosopy yepes MHTepHeT-baHK U MobubHbIN BaHK;
*  VHble CBeAeHUA No ycMmoTpeHuto baHka.

OnoseweHre 06 onepaumax — cepBuC baHKa, nogkntoydaemblli No KenaHuto KnueHTta v nossonstowmii KnmeHty
Mo/sy4yaTb B pPeKMMe peasibHOro BpemeHW Ha ABOHEHTCKMi Homep u/unn A6oHeHTcKoe ycTpoiicteo CoobuieHnsa o
COBepLIEHHbIX onepaLmax ¢ ucnonb3osaHnem KapTbl/Cueta nan ee peKBU3UTOB 3a UCKNIOYEHMEM crnincaHmsa Komuccuin
n Mnart.

SMS-3anpocbl — cepsuc baHKa, AoCTynHbIA KaneHTy ¢ AGOHEHTCKOro Homepa 1 NO3BONAIOLLMIA:
¢ 3anpawmMBaTh JOCTYNHbIN OCTAaTOK MO [LOroBopy pacyeTHoM KapTbl (Jorosopy KpeaMUTHOW KapTbl);

¢ ocywecTBnATb 610KMPOBKY KapTbi;



4.12.4.

4.13.

4.14.

4.15.

5.1

5.2.

6.1.

6.2.

6.3.

6.4.

®  OCYyLLEeCTBAATbL NepeBos CPeACTB B cyeT nonoaHeHns 6anaHca AGOHeHTCKOro Homepa 3a cyeT ocTaTka no Jorosopy
pacuyeTHol KapTbl ([JLoroBopy KpeauTHOM KapThbl).

+ CepBuC NpeaoCTaBASETCA N0 KOPOTKOMY HoMepy 2273 ans aboHeHToB bunaiiH, Mera®oH n MTC n Homepy +7 903
767-2273 nna aboHEHTOB ApPYrMX onepaTopoB COTOBOM cBA3M Poccuitickoin depepauymn.

Ona wcnonb3oBaHuMA cepBUCOB KAMEHT camocTosTenbHO obecneyvBaeT noAaepKy oyHKuuin SMS wu  Push-
yBegomMeHui Ha cBoem ABOHEHTCKOM ycTpolicTee (TenedoHe, cmapTdoHe, NaaHweTe U T.N.) U y CBOero onepaTtopa
MObUNbHOM CBA3MN.

BaHK He HeceT OTBETCTBEHHOCTM 3a paboTocnocobHoCTb, 6e30nacHOCTb U Ntobble MHble NOCAeACTBUA UCMOb30BaHNA
Mo6unbHoro baHka n/manm mobubHbIX NPUNOKEHNI BaHKa Ha ABOHEHTCKMUX YCTPOMCTBAX, HAa KOTOPbIX MCMOAb3yeTcs
He/MLEH3WOHHOe nporpammHoe obecneveHne. KAMeHT camocToATesibHO obecneuvBaeT 3alUTy MCMOJ/Ib3yeMblX
ABOHEHTCKMX YCTPOMCTB OT HECAHKLMOHMPOBAHHOIO AO0CTyNa M BPEAOHOCHOro NporpammHoro obecneuyeHus,
B COOTBETCTBUM C peKoMeHAaunamu baHKa, pasmeLl,eHHbIMK Ha caiTe BaHka B UHTepHeT no agpecy Tinkoff.ru.

KnuneHT cornawaertca, yto baHk Bnpase oTobpaskaTb B HTepHeT-baHKke, MobuabHOM BaHKke MHPOpMaLMIo O NPOAYKTaxX
nycnyrax, npvobpeTteHHbix KaneHTom y adpduaMpoBaHHbIX UL, ABAAOWMXCA NapTHepamu baHKa, B TOM uucne
MHOOPMALMIO MO 3aK/OYEHHbIM KAMEHTOM C TakKMMM AMLAMKW  [OroBOPam CTPaxoBaHMA M AOroBopam o
npefocTaBNeHUM YCayr cBA3W. KAMeHT BnpaBe OTO3BaTb faHHOe cornacue, obpaTusluMch B BaHK nocpeactsom
[NCTaHLUMOHHOrO 06CAYKUBaAHMA.

BaHK Npy HanMuMM TEeXHWYECKOW BO3MOMKHOCTWU MpenocTaBnseT KAneHTy BO3MOXHOCTb COBEpLUEHWA onepauuin
Nno nepeBoAy AEHEXHbIX CPEACTB C YKasaHMEM B KayecTBe MAEHTUOUKATOpa PEKBU3UTOB MOAYYATENSA LEHENHbIX
cpeacT8 ABOHEHTCKOro HoMepa NosyyYaTtens, B TOM YMcae 06C/yKMBaKOLLEroca B CTOPOHHEN KpeauTHOW OpraHM3aumm.
KnveHT cornawaetca M nopy4yaeT baHKy NpefocTaBAATb y4aCTHMKAM pPacvyeToB Heobxoaumyto Ana coBeplueHus
nepesoza MHGOpPMaLMio, B TOM Yncne MHGOPMALMIO O BOSMOMXKHOCTU BaHKa coBeplwnTb NepeBos C UCNONb30BaHNEM
ABOHEHTCKOrO HOMepa B KayecTBe MAEHTUPUKATOPA PEKBM3UTOB MOJyYaTeNd AEHEXHbIX CPeACcTB, B C/lydYae ecau
nonyyatenem AeHexHbIx cpeacTs Asnaetca KaveHt. Mpu atom KaveHT B 110601 MOMEHT Bnpase 0TO3BaTb HacToAllee
cornacue UM nopydyeHve, obpatuBluMcb B BbaHK yepe3 [JucTaHUMOHHOe obcayxuBaHue. UHbopmauma o pasmepe
KOMMCCUM 3a COBEPLLEHWA NEPEBOAOB C UCNO/Ib30BaHMEM ADOHEHTCKOro HOMepa B KauyecTBe PEKBU3UTOB NoayyaTens
AEHeXHbIX CpeacTB COAEPHKNTCA B Tapmbax Ha yCnyrm no nepesoaam, nnatexam n 40NONAHUTENbHbIM yCyram.

MNonnTtuka COXpaHeEHNA NOAZIbHOCTU KnnenTos

B uenax coxpaHeHuA noAnbHOCTU KnneHToB BaHK NpoBOAMT KOMM/IEKC Mep MO MOOLLPEHUI0 UCNoab30oBaHmA KapT
B COOTBETCTBMM ¢ O6LLMMM YCNOBUAMM NPOrPaMM IOANbHOCTY.

B Lenax coxpaHeHus NoanbHOCTM KnneHToB baHK Bnpase NpoBOAUTL MapKeTUHIroBble/peKknamHble akuun. OTcyTCTBUE
HenocpeacTBEHHOrO OTKasa K/iMeHTa OT y4acTMs B aKLWMWM MOMKET MPM3HaABATbCA BblpaxkeHuem cornacua KaveHTa
MPUHATb y4acTMe B MapKETMHIOBOM/PEeKNaMHOM aKUMMK, eCan COOTBETCTBYIOLMIA NOPALOK y4acTua npeaycmoTpeH
YC/I0BMAMM MPOBEAEHNA MapKETUHIOBOM/PEKNaMHOM aKkLMK.

MopAaAoK BHECEHUA U3MEHEHUI N AONOIHEHUIN B YHUBEPCA/IbHbIN
l0roBop

BHeceHWe U3MeHeHW 1 JONONHEHWUI B YHUBEPCANbHbIN A,0r0BOpP (0TAENbHbIe [JOroBOpbI), B TOM YUCNE YTBEPHKAEHUE
BaHKoM HOBOW peaakumu Ycnosuit, O6wmx ycnosuit u/mnm Tapudos, ocyuiectsnserca baHKom B nopsake,
npesycMOTPEeHHOM 3aKOHOAATENbCTBOM Poccuitickoit desepaumn U HacTOALMM Pa3feiom, C y4eToM ocobeHHocTel,
ycTaHaBAnBaemMblx O6LLMMM YCOBUAMM.

BaHK MHPopmmMpyeT KameHTa 06 M3MeHEHMAX U AO0NONHEHUAX, BHOCUMbIX B YHMBEPCaNbHbIN A40roBop (oTaenbHble
[orosopbl), B TOM yucie 06 yTBEpXAEHUU HOBOW pedakumu Ycnosui, O6wmx ycnosuit u/wam Tapudos, ogHUm
13 cnocob0B, yKa3aHHbIX B NyHKTe 2.9 HAaCTOALLMX YCI0BUIA.

Mpu Hecornacuu ¢ U3MeHeHUAMM U AonoaHeHUAMK Ycnosuid, O6Lwmx ycnosuin u/unu Tapudos KnnmeHT nmeeT npaso
pacToprHyTb YHUBEpCanbHbIN A0roBop, oTaenbHble [loroBopbl B OAHOCTOPOHHEM MOpAAKe NyTem HanpasaeHus
COOTBETCTBYIOLLEro 3aABNeHMA B BaHK 1 noralleHus Bcei umetoLerica 3af0/MKEHHOCTH, @ TakXKe UCTpeboBaHUA Bcex
OeHEeXHbIX CpeacTB M 3aKpbiTMA Bcex KaptcuetoB (CueTtoB), HakonuTenbHbix cyeTtoB M CyeToB BK/I3Za.
HenpeactaBneHme B BaHK YyKa3aHHOro 3asABfeHWUs, COBEPLUEHME PAcXOAHbIX ONepauuit, a TakKe Haauuue
HakonutenbHoro cuyeta, CueTa BKNafda MaM ocTatka Ha Kaptcuete (Cuete) nocne BCTYyNAeHWA B CUAY U3MEHEHUI U
AononHeHunit Yenosuid, O6wmx ycnosuit u/man Tapudos sBnsetca cornacvem KAMeHTa € TaKMMKM U3MEHEHUAMU U
[OMNONTHEHUAMM.

Jltobble M3MEHEHUA U AOMONHEHUA B YHMBEPCa/bHbIN A0roBop (oTAenbHble [loroBopbl), B TOM YMC/Ie YTBEPKAEHHAA
BaHKoM HoBasA peaakuma Ycnosuit, O6wmx ycnosuii u/vnmn Tapudos (TaprdHbIX NNaHOB) € AaTbl BCTYNAEHUA UX B CUAY
PaBHO PacnpoOCTPaHAIOTCA Ha BCEX UL, NPUCOEAMHMBLUMXCA K YcioBuam, OBWMM yCl0BMAM, B TOM uucie
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7.1.

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

8.1.

9.1.

9.2

9.3.

9.4.

npucoeanHUBLLMXCA K YcnoBuam, O6LLMM yCNOBUAM paHee AaTbl BCTYN/IEHUA U3MEHEHWIA 1 AONONHEHWI B CUy.

OTBETCTBEHHOCTb CTOpPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCNOIHEHWNE (HeHaa /1exalllee UCnoHeHne) cBomx 06s3aTesbeTs no Jorosopy
B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoi deaepaumu.

CTOpOHbI 0CBOBOXKAAIOTCA OT OTBETCTBEHHOCTM 33 MOJIHOE WMAM YacTUYHOE HEUCMOJIHEHME CBOMX 06s3aTenbcTs
no [lorosopy, ecnn HeucnosHeHue 6yaeT ABAATLCA CAeACTBMEM HENPeoAo/IMMOM CU/bl, TO eCTb Ype3BblYyaiHbIX
M HENPeAOTBPaTUMbIX MPU AAHHbIX YCNOBUAX OBCTOATENbCTB, BO3HMKLIMX MOC/ie BCTynsieHus B cuny [orosopa.
[Oeictene 06CTOATENBCTB HEMPEOAONMMON CUbI CTOPOHbI AO0/MKHbI NOATBEPNKAATb AOKYMEHTaMM KOMMETEHTHbIX
opraHoB. O HacTyn/aeHnn o6CTOATENIbCTB HENPEOLOMMOM CU/bl CTOPOHbLI 06A3YI0TCA U3BeLaTb APYr APYyra B CPOK He
nosgHee 5 (nAtn) paboumx gHen oT AaTbl HACTYNNEHUA YKa3aHHbIX COBbITUNA.

K Takum obcToaTenbcTBam 6yayT OTHOCUMTLCA: BOEHHble OeWCTBMA, MaccoBble 6ecnopagKku, CTUxuitHble beacTsus,
OTK/IOUEHME 3N1EKTPOIHEPTUNM, 3a6ACTOBKM, PELLEHUA OPraHOB rocy4apCTBEHHOM BAAcTM U MECTHOro CaMoynpas/ieHus
W apyrve o6CToATENbCTBA, AeNalOLWMe HEBO3MOXKHbBIM UCMONHEHWe 0643aTeNbCTs, NPesyCMOTPEeHHbIX [LoroBopom.

B cnyvae HecBOeBpeMEHHOro UM HenoIHOro ysegomaeHuA baHKa 06 06CcTOATENBCTBAX, YKa3aHHbIX B HacToAlWeEM
pasaene, KAneHT HeceT OTBETCTBEHHOCTb 32 BO3MOXHble OTpULATE/IbHblE NOCNEeACTBUA AAHHbIX 06CcTOATENBCTB.

BaHK He HeceT OTBETCTBEHHOCTM 3a HECBOEBPEMEHHOE UCMOIHEHWE NopyYeHUit KnneHTa no [Jorosopy, ecan onepauun
Mo KOPPECMOHAEHTCKOMY cyeTy BaHKa He OCyLLeCTBAAOTCA WAM UX UCMONHEHWE 33JepKMBAeTCAa B pesysbTaTte
nencteuii (besaelictenn) baHka Poccun, ero noapasgeneHuii, 6aHKOB-KOPPECNOHAEHTOB UAN WMHbIX TPETbUX NNL,
obecneymBaloLLMX COBEPLLEHME ONepaLMii MO KOPPECTOHAEHTCKOMY cyeTy baHKa.

BaHK He HeceT OTBETCTBEHHOCTH 3@ YObITOK, MOHECEHHbI KNMeHTOM BCaeACTBME UCMOTHEHUA NOPYYEHUS, BbIAAHHOTO
HeyrnoJIHOMOYEHHbBIMM IMLAMM, EC/IN B COOTBETCTBMW C 3aKOHOAATENLCTBOM Poccuiickoi degepaumnn M HacToALWMMM
Ycnosuamm BaHK He MOT YCTaHOBUTb GaKT Bbl4auM NOPYYEHMA HEYNONHOMOYEHHbIMWU KAMeHTom anuamm.

B cnyyae ecan B TeyeHMe ogHOro roga obwmii pasmep naaTexen nNo mmerowmmcs y KnneHta obasatenbcrsam
no KpeauTHbIM gorosopam byaeT npesbiwaTte 50% (NATbAECAT NPOLEHTOB) rogoBoro goxoaa KaveHta, cyuiectsyer
PUCK HEMCNONHEHMA UM 06A3aTeNbCTB Nepes baHKOM M NpUMEHeHUA K Hemy WITPAPHbIX CAaHKLNUNA.

YperynmpoBaHue cnopos

Bce cnopbl, BO3HUKatowme mexay KaveHTom u BaHKOM M3 YHMBEPCANbHOro [0roBopa (OTAENbHbIX AOrOBOPOB
B COOTBETCTBMM € O6LLMMM YCIOBUAMM) UM B CBA3U C HUM (HUMMK), NoanexaT peleHnio nyTem neperoBopos, a B
cny4yae HEeBO3MOKHOCTM TAKOTO peLleHna — B CyAe, a TakKKe C NPUMeHEHWeM npoueaypbl Meavaunmn B COOTBETCTBUN
€ 3aKOoHoAZaTenbcTBOM Poccuiickon Pepepaunu.

3aKaounTEeNbHbIE NONOXKEHUA

BaHK ABNAETCA Y4YaCTHUKOM cuCTeMbl 06A3aTe/IbHOrO CTpaxoBaHWA BKAAAOB. CTpaxoBaHWe [EHEeXHbIX CPeacTs,
Haxopswmxcs Ha CyeTe BKnaga, HakonuTenoHom cuete u Kaptcyete (CueTe), ocyliecTBASETCA B COOTBETCTBUM
¢ PepepanbHbiMm 3aKOHOM «O CTPaxoBaHWW BKAaA0B Ppuanyeckmx vl B 6aHKax Poccuitickon depepauun» ¢ MOMeHTa
3aKntoveHua [orosopa BKNaga ([orosopa HakonuTenbHoro cyerta), JorosBopa pacyeTHOM KapTbl ([Jorosopa cuyeta)
N oTKpbITUA CyeTa BKNaga, HakonutenbHoro cyeta, Kaptcyeta (Cueta). leHexKHble cpeacTsa, nepeaHHblie NMapTHepam,
HO (aKTUYECKM He noJslyyeHHble BaHKOM, CTPaxOBaHWIO B COOTBETCTBMM C YKa3aHHbIM dPefepasibHbiM 3aKOHOM He
noanexar. MHbopmauma o cTpaxoBaHuMM (obecneyeHWn BO3BpaTa AEHENKHbIX CPEACTB) pa3meLlaeTca Ha CTeHaax
B nogpasgeneHuax baHKka, ocywecTsaaowmx obeayxusaHme KnmeHToB, U Ha caiTe BaHKa B MHTepHeT no agpecy
Tinkoff.ru.

B cnyyae 6e3HannyHoro nepeuncneHns KAnMeHTom AeHeKHbIX CPpesCcTB B noralweHve 3al01KeHHOCTM no KpeauTHomy
norosopy, [loroBopy KpeAWTHOW KapTbl, JOroBopy PecTpyKTypu3auuu 3af0/KeHHOCTU MW [JoroBopy pacyeTHol
KapTbl ([Jorosopy cyeta) M3 ApYrMX KpeauTHbIX OpraHusaumii uau MapTHepoB BaHKa BCe PUCKM, CBA3aHHble C
BO3MOXHOIN 3a4EPKKOIN B MOCTYN/IEHUM 3TUX CPEACTB He No BMHe BaHKa, npuHMMaeT Ha ceba KameHt. HactoAwmm
KNMEHT NOHUMAET U CorNnallaeTca ¢ TemM, YTo baHK He MMeeT BO3MOXKHOCTU KOHTPOIMPOBATb UM PeryanpoBaTb CPOKU
NOCTYNAEHNA AEHEXHbIX CPEACTB OT TPETbUX JINLL.

M3meHeHWe nan pactopeHne YHMBEPCanbHOro Aorosopa (otaenbHbix JoroBopos) He ocBoboxaaeT KaveHTa u/wam
BaHK OT MCno/sHeHUA CBOMX 06A3aTebCTB Mo YHMBEpCasibHOMY A0roBopy (OTAeNbHbIM 4OrOBOPaM B COOTBETCTBUM
¢ O6LMMM YCNOoBUAMM), BO3HUKLLMX O MOMEHTA TaKOFO U3MEHEHWA UM PACTOPKEHWS.

YHuBepcanbHbIt Aorosop (oTaenbHble [oroBopbl) nognexar TONKOBAaHWIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoit depepaumm.
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9.5.

B cnyyae, ecan Kakoe-nMbo M3 MO/OMKEHWIN YHMBepcanbHOro pgorosopa (oTaenbHbix [Orosopos) cCTaHOBMTCA
HE3aKOHHbIM, HeAeNCTBUTE/IbHBIM WAM He MoAb3ylwmumca cygebHol 3aluton no Abomy npumeHMmomy
3aKOHOZATENbCTBY, TaKMEe MONOXKEeHWUA YHUBEPCaNbHOro A0roBopa (OTAeNbHbiX [JOroBOPOB) He NpUMMEHAoTCA
BO B3aMMOOTHOLIEHUAX MeXay baHkom 1 KaneHTom. OcTasibHble NONOKEHUA YHUBEPCAbHOTO AOroBopa (0TAe/NbHbIX
[l0roBopoB) COXPaHAIOT NOHYIO CUAY U AEACTBUTENbHOCTD.
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Obuwne ycioBUA OTKPbITUA, OBCNYKMBAHUA U 3aKPbITUSA
6aHKOBCKMX BK/1a40B

1.

1.1.

1.2
1.3.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8,

2.9.

2.10.

2.11.

2.11.1.

OCHOBHble NOJIOXKEHUA

HacToAwme Ob6wume ycnoBuA ycTaHaBAMBAKOT MNOPALOK U YCNIOBUA NPUBNEYEHUA U PasMeELLEHUA AEHEXHbIX CPeacTs
Ha CueT BKNaga/HaKonuTeNbHbIW CYET, HAUMCIEHMA NPOLLEHTOB Ha OCTaTOK No CueTy BKNada/HakonutenbHomy cyety,
BbINAaThl Bknaga/Bknaga Ao BoCTpe60OBaHUA U HAYUCAEHHBIX NPOLLEHTOB U PEry/iMpytoT OTHOLIEHUA, BO3HUKaoLWMe
B CBA3W C 3TUM mexay KnmeHTom n baHKkom.

BaHK He 3aKk/toyaeT [Jorosop BKAaAa ([loroBop HaKOMMUTENLHOrO CYeTa) C IML,AaMM, He AOCTUTIMMM Bo3pacTa 14 ner.

[JoroBop Bknaga ([loroBop HakonNuTe/sIbHOTO cyeTa) 3ak/toyaeTca nNyTem akuenTta BaHkom odepTbl, copepallenca
B 3anBKe KnauneHTa. AKUENT BbipaskaetcAa B OTKpbITUM KnneHTy Cyeta Bknaga/HakonutesbHOro cueta (npu ycnosuu
nony4yeHus bBaHKoM HeOBXOAMMbIX OKYMEHTOB A1 €10 OTKPbLITUA) U 3a4UC/IEHUA Ha HETO AEHEXKHDbIX CPeAcTB KnneHTa.
[JoroBop Bknaga ([loroBop HaKONWUTENIbHOTO CYETa) CYMTAETCA 3aK/OUEHHbIM B AATy 3a4MCIEHUA JEHEXKHbIX CPeacTs
Ha CueT BKNaga/HakonuTenbHbIl cyer.

Pa3smellieHne 1 BO3BPaT AEHEKHbIX CPeacTB

KnneHT BHOCMT B BaHK, a baHK npuHMmaeT oT KaveHTa B KadecTBe Bknaga/Bknaga 4o BOCTpebOBaHMA AeHEXKHble
cpeacTsa n 06a3yeTcA BO3BPATUTb CYMMY AEHEXKHbIX CPEACTB M HAYMCNEHHbIX NPOLEHTOB B NOPALKE U Ha YC0BUAX,
npesycMoTpeHHbIX [loroBopom BKaaa ([J,oroBopom HaKOMUTENbHOIO CYETa).

[na oTkpbITUA BaHKkom CuyeTa BKiaaa/HakonutenbHoro cyeta KaveHT HanpasaseT B baHK obopmaeHHyto 3anaBKy, B TOM
yucne ¢ UCnonb3oBaHNEM AyTEHTUOUKALMOHHDBIX AaHHbIX U/Man KogoBs AOCTYNa, a TakKe AOKYMEHTbl, Heobxoanmble
ONA oTKpbITMA CuyeTa BKAagda (HakonuTenbHOro cyeta) v nposedeHUs uaeHTMdMKaumMm KnmeHTa B COOTBETCTBMM
¢ TpeboBaHMAMM baHKa 1 3aKoHoZaTenbcTBa Poccuiickon Pepepauun.

Mocne noctynieHus AeHexHbix cpeacTs Ha Cyer BKiaga KaveHTy HanpasasietcA yBeAOM/IEHME C yKasaHuWem
napameTpoB Bkiaga (cpoK, cTaBka, cymma, BastoTa (-bl)), B TOM Yncie nucbMeHHoe no TpeboBaHUio KaveHTa, a Takke
Homepa CueTa BKnaga. B cayyae oTcyTcTBMA onpoBepeHua ot Knnerta B TedeHue 30 (TpUALATH) KaneHAapHbIX AHeN
C [aTbl HaNpaB/ieHUsA YKa3aHHOro YBEAOMIEHUA NapameTpbl BKaaga cumTaloTcs COriacoBaHHbIMKM CTOPOHAMM C AaTbl
OTKpbITMA CyeTa BKAaZaA. B ciyyae HecornacoBaHua KAMEHTOM yKasaHHbIX NapameTpoB Bknaga nocnegHuii cumtaerca
pasmeLleHHbIM no ctaske 0,1% roaosbIx, ¢ 4aTbl NOCTYNAEHUA 4EHEXHbIX CPEACTB Ha COOTBETCTBYIOLWMIM CUeT BKAaAa.

[uctaHumoHHoe ob6cnykuBaHue no CueTy Bknaga/HakonutenbHomy cuyeTy, OTKpbiIToMy B oduce BaHka,
He npegocTasnsercs.

Cpok Bksiaga, pasmep v NMOPsAAOK BbiNaaTbl NPOLEHTOB, a TakKe BantoTa (-bl) Bknaga ycraHasimsatoTcs TapudHbim
nNaHoM.

Pasmep ¥ nopAadoK BbiNAaTbl npoueHToB no HaKOI'IVITel'IbHOMy CHeTy, a TaKXe Ba/kTa HakonutenbHoro c4yeta
yCTaHaB/MBaeTCcA TaleCbeIM naaHom.

PasmelleHne aeHeHbIx cpeacts Ha CyeTe Bk/iaga/HakonutesibHOM cueTe npoussogmuTca nytem lMepeyncieHns
OEHEXHbIX CPeACTB UM APYrMM cnocobom, npeaycMOTPEHHbIMM 3aKOHOAATeIbCTBOM Poccuitckoit deaepaumm, Ha
CYMMY He MeHblle MUHMMaNbHOM cyMMbl BKiaga/Bknaga 4o BoctpeboBaHuUs, yCTaHOBAEHHOW TapudHbIM NAaHOM.

Ecnm TapudHbIM NaaHOM ycTaHOB/AEHa MUHMManbHAA cymma Bknaga/Bknaga go BocTpeboBaHuA, a cymma
MepBOHAYa/IbHOrO B3HOCA MeHblle MWHMMaNbHOM Ccymmbl Bknaga/Bknaga g£o BoctpeboBaHMs, TO Cymma
MepBOHAYa/IbHOro B3HOCA 3a4UC/IAETCA Ha KapTcyeT 1 He 3auncnseTca Ha Cyet BKi1aga/HakonuTenbHbIi cyer.

[eHexHble cpeacTsa, NOCTynuBLLKeE Yepe3 baHKomaT 1 MapTHepos baHKa 1 NyTem NepeBoAa CPeacTs C KapTbl Ha KapTy
C MCMO/Ib30BaHMEM PEKBM3MTOB KapTbl, NepeaaHHblix BaHKy, 414 nononHeHusa Cyeta BKnaga/HakonutenbHoro cyeta,
3auncnstotca Ha KaprcueT Kk Cuety BKAaga/HakonuTenbHOMY cyeTy C MOCNeAylOWMM 3adncieHvem Ha Cyet
BK/1aga/HaKkonMTebHbIN CYET He No3aHee AHSA, CIeAyoLLEero 3a AHEM NOCTYNIeHWs CPeaCcTs Ha KapTcyer.

Mpu oTcyTcTBUMM KapTcueTa, COOTBETCTBYIOWLEro BastoTe MOMOJMHEHUA My/lbTUBANIOTHOTO Bknaga, 3auncnexuve
[eHeXHbIX CpeacTB ocyluecTeaserca Ha KapTcuer u CueT Bkiaza B MMetoLLeiica BaloTe, COrIacHo NPUOPUTETY — BO-
nepsbix, py6au PO; Bo-BTOpbIX, Aonnapbl CLUA; B-TpeTbuX, eBpo; B-4eTBepTbiX, GpYHTbI CTEPUHIOB.

KoHBepTaumsa cpeacTs, MOCTYNUBLIMX AnA nononHeHus Bknaga/Bknaga Ao BocTpeboBaHWA B BanloTe, OT/IMHYHOMN
oT BanoTbl Bknaga/Bknana a0 BoctpeboBaHUA, OCYLLECTBAAETCA:

Mo Kypcy BaHka gns nononHeHnun Bknaga/Bknaga fo BocTpeboBaHWA, AedCTBylOWeMy Ha AaTy 06paboTku BaHkom
onepaumu, npu cobnoaeHUM YCAOBUI 3a4UCNEHNA CYMMbI NONOAHEHUs Ha Bknaa/Bknaa oo BoctpeboBaHus.
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2.11.2.

2.12.

2.13.

2.14.

2.15.

3.1

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

4,

4.1.
4.1.1,
4.1.2.

Mo Kypcy BaHka ans nononHeHwus KaprtcueTa, AgeicTeylowemy Ha gaty obpabotku BaHkom onepauuu, npwu
Hecob04eHNM YCNOBUIN 3a4MCNeHNA CyMMbl NoNoaHeHUs Ha Bknaa/Bknaa Ao BocTpeboBaHus.

Mo TpeboBaHUO KAMEHTA MO UCTEYEHWWM CPOKA, Ha KOTOpPbLIM BHeCeH Bkiaf, a TaKKe Mpu AOCPOYHOM MOJHOM
WU YaCTMYHOM M3bATMM BKnaga bBaHK BbiniauvMBaeT cymmy Bknafza nytem 3auncneHua Ha Kaptcuer KaueHTta
B COOTBETCTBYIOLLEN BaNtoTe, OTKPLITLIN B BaHKe, He no3gHee ciedytoliero paboyero gHA.

Mo TpeboBaHMto KamveHTa HakonuTenbHbI cYeT MOXKeT BbiTb 3aKpbIT B 11060 MOMEHT NyTem NepeBosa AEHEKHbIX
cpeacTB Ha KapTcyeT 6€3 noTepu NpoLLeHTOB.

B OeHb OKOHYaHMs cpoka Bknaga Bkiag cuMTaercsa npoAaneHHbIM (MPOsIOHIMPOBaHHbLIM) Ha MOC/AEAYOWMIA CPOK,
paBHbI CPOKY pasmelteHua Bknaga, ykasaHHOMY B 3asBKe, NO CTaHAAPTHOM NPOLEHTHOW cTaBke (ecan KaneHT npu
opopMaIeHNM 3asABKM HEe YKa3an MHble napaMeTpbl NPoJ/ioHraumMmn BKaaga) Ans cooTseTcTaytolLei cymmbl Bknaga no
AaHHoMy BMay BKnaga, feicTByloweit B baHKe Ha 3TOT AeHb, U Ha YCI0BUAX, NPesyCMOTPeHHbIX [loroBopom BK/iaga.
Ecnn Ha paty nponoHrauum Bknaga AaHHbid BuA Bknaga 6yaet otmeHeH BaHkom, [JoroBop BK/AaZa cyuTaerca
MPOJIOHTMPOBaHHbIM Ha YC/NOBUAX, YCTaHOB/IEHHbIX BaHKkom. [ononHeHWe npoAaneHHoro (MPONOHrMPOBaHHOIO)
Bk/iaga, ecay nonosiHeHMe NpeaycMoTpeHo TapudHbIM NIaHOM, BO3SMOXHO He paHee AHSA, CNedylolWero 3a gHem
npoJsioHraummn Bknaga.

Ecnv Ha paty nponoHraumMm cymma Brknaga 6yget meHee MUHUMMANbHOM cymmbl BKnaga, yctaHoBneHHoN TapudHbIm
NJaHOM, AEeNCTBYIOWMM Ha MOMEHT NPOJIOHIaLUK, TO TaKoW BKiag, He NposioHrMpyeTcs, a cymma Brknaga 3aumncnserca
Ha KapTtcuer.

3a OTKpbITHE M ob6CaysKuBaHWe CueTa BKIaAa/HakonUTeNbHOro cyeTa, a TaKKe 3a nposBefeHue onepauunin Kavewt
ynnaumeaeT baHKy KOMMUCCUMOHHblE BO3Harpa)kAeHWs, pasmepbl M NOPAAOK BbINAATbl KOTOPbIX YCTaHaBAMBAOTCA
TapudHbIM N1aHOM.

HauncneHua v BbinnaTol npoueHToB

HauncneHve npoueHTOB Ha OCTaToOK cpeacts no Cyery BK/iada/HakonutenbHOMY cYeTy MPOU3BOAUTCA CO AHSA,
CnefylolWero 3a AHEM 3a4MCIeHNA OEeHeXHbIX CpefcTB Ha CueT BKiagda/HakonutenbHblid cueT KnmeHTa, 40 AHA
OKOHYaHMA CpoKa BKnaga (BKAouMTENbHO) 6O A0 KX cnMcaHua co CyeTa BKAaga/HaKonUTeNbHOro cyeta no MHbIM
OCHOBAHMAM.

MN3meHeHne TapupoB B YaCTU CHUMKEHUSA NMPOLEHTHOM CTaBKM MO BKiagy He pacnpocTpaHsAeTca Ha AelcTsyrolime
Jlorosopbl BKAaga A0 KOHLA CpoKa pasmeleHna Bknaga. MNpu pasmelleHnMn HOBbIX BKnagos, a Takxe npoaoHraunm
LencTeylowmx BKNafoB nNpumeHseTca NPOLEHTHas CTaBKa, AEWCTBYIOWAA Ha [eHb TAaKoro pasmelleHus Wau
nposioHrauuu.

MN3meHeHne TapudoB B 4aCTU U3MEHEHUS MPOLEHTHOM CTaBKM NO HaKoMUTEeNbHOMY CYETY MOXKET MPOU3BOAUTLCA
nytem nHdopmmpoBaHusa KnneHta He meHee yem 3a 3 (Tpu) KaneHAapHbIX AHA OAHWM M3 CNOCOBOB, YKa3aHHbIX B
nyHkTe 2.9 Ycnosuid.

KAMEHT MMeeT BO3MOMKHOCTb MO COrNacoBaHMio ¢ baHKom nocpeacTBoM [AMUCTaHUMOHHOIO 06CNYKMBAHUA U3MEHUTb
TapudHbIl nnaH Bknaga Ha TapudHbIi naaH gaa myabTMBantoTHoro Bknaga. Mpu cmeHe TapudHOro naaHa usmeHeHus
B 4aCTV NPOLEHTHOW CTaBku no CyeTy BKAAAa, M3HAYA/IbHO OTKPBLITOrO B pamKax TeKkylero [orosopa BK/iaga, He
PacnpoCTPAHAIOTCA A0 KOHLA CPOKA PasMeLLeHUs, YCTaHOBAEHHOro npeaplaywmm TapudHbim naaHom. NpoueHTHble
CTaBKM MO BaNloTaM, OTAIMYHbLIM OT Ba/lOTbl M3MEHEHHOro TapndHOro mnaHa, yCTaHaBAMBAKOTCA HOBbIM TapuUdHbIM
nnaHom.

Mpy¥ HauMCNeHUMM NPOLEHTOB B pPacyeT MPUHMMAETCA Be/IMYMHA MNPOLLEHTHOW CTaBKM (B MpOLEHTax roAoBbIX)
N GaKTMUECKOe KOAMYECTBO KasleHAapHbIX AHEW, Ha KOTopoe MpuBAEYeHbl AeHEeXHble cpeacTBa. Mpu aTom 3a 6asy
bepeTca AeNcTBUTENbHOE YMCI0 KaneHaapHbIx AHewn B roay (365 nnv 366 gHel COOTBETCTBEHHO).

an AO0CPOYHOM MOJTHOM UNU YaCTUYHOM U3BATUU Bknapa baHk npoun3BoaAnNT nepepacyeT NPOLEHTOB B COOTBETCTBUU
CTapMd)HbIM na1aHOM 3a BeCb nepuos d)aKTM‘-lecKOFO XpaHeHnA Bknapa, c parbl, cne,u,ylou.l,eﬁ 3a ,D,aTOVI 3avyucneHunAa
AEHEXHbIX CpeacTB Ha Cuet BK/1Iaga, u ¢ fatol nponoHrauuu Bknaga KaneHta Ha HOBbIM CPOK.

Mpu ycnosuu npoasieHus (nponoHraumu) BKnaga HauMcneHHble NPOLEHTbl KanuTanusupylotea (npuuncnsiorcs) K
cymme Bknaga, ecam MHoe He ycTaHOBAEHO [JOroBOpoM BK/ada.

MpaBa 1 0643aHHOCTN CTOPOH

KnueHT nmeet npaso:
npe,ﬂ,'bﬂBMTb EaHKy Tpe6OBaHVle 0 AOCPOYHOM NONHOM NN HaCTUYHOM U3DBATUN Bknapa.

BHOCUTbL pononHWUTENbHbIE [EHEXHble cpeacTBa BO BKﬂap,/HaKOI'IVITel'IbeIVI cyeT, ecnnm AaHHaAa BO3MOXKHOCTb
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4.2.

4.2.1.

4.3.

43.1.

4.4.

4.4.1.

5.1.

5.2.

5.3.

yctaHossieHa TapudHbIM NaaHom.

PasmecTuTb HecKosbko Bknagoe (OTKpbITb HecKkosbko CyeToB BKNaga/HaKOMUTENbHbIX CYETOB Ha YC/I0BMAX,
ycTaHaBAMBaeMblx [loroBopom BKAaaa ([loroBopom HakonuTenbHoro cyeta), Tapudamu:

¢ yepes [UCTaHUMOHHOE 06CNYKMBAHUE;
e B oduce baHKa B Yacbl paboTbl onepaLMOHHOro nogpasaeneHms baxka.
KnuneHT 0basan:

MpenoctaBuTb baHKy NPaBo Ha COCTaBAEHWE PACcCYeTHOro LOKYMEHTa OT ero MMeHM MPU MPOMIOHFALMMN U 3aKpbITUK
Bknaga/Bknaga 4o BoCTpeboOBaHMA, a TaKKe B APYrUX CAyyasx, yCTaHOB/EHHbIX [orosopom BKnaga/Jorosopom
HaKoMUTENbHOrO cyeTa.

baHK umeet npaso:

CocTaBnaTb pacyeTHble AOKYMEHTbl OT MMeHW KaveHTa npu NposoHrauMmM W 3akpbiTum Bknaga/Bknaga Ao
BOCTpebOoBaHMsA, a TaKXKe B APYruX C/Iy4anx, yCTaHOBNEHHbIX [oroBopom BKkN1aaa/oroBopom HakoNUTENbHOTO CYeTa.

baHK 0653aH:

Bo3BpaTutb Bknag/Bknag Ao BOCTPE6OBAHUA U HAYUCNIEHHBIE MPOLEHTHLI N0 nepsomy Tpe6osaHuio KaveHTa.

MopsagoK 3akpbituAa Bknapa/Bknaga po BocTpeboBaHMa M
pacTopxeHua [oroBopa BKnaga ([oroBopa HaKONMUTENbHOrO
cyeTa)

OcHoBaHMem pgna  3akpbitua  CyeTa  BKAada/HakonuTenbHOro cyeta ABAAeTcA NpekpalweHve [Jorosopa
BKNaga/oroBopa HaKONUTE/IbHOTO cyeTa.

[Loroeop BKkAaga/[loroBop HaKOMUTENLHOO CYeTa AEWCTBYET 40 MOMEHTa ero pactTopyKeHus no TpeboBaHuio KameHTa
npu ycnosmm Bo3spata KnneHTty cymmbl Bknaga/Brknaga 4o BOCTPe60BaHUA M HAYMUCNEHHBIX MPOLLEHTOB B COOTBETCTBUM
C YC/I0BMAMM TaKOro A0roBopa M 3akpbiTva Cueta Bknaga/HakonutenbHoro cueta.

Mpu noctynieHmn B baHK 3aABNEHUA HA MOJlyYeHMe HAcNeACTBa (OpUrMHaN C HOTapMaNbHO 3aBePEeHHOM NOANUCHIO)
C KOPPEKTHLIMW PEKBM3UTAMM HaceaHWMKa M CBUAETENbCTBA O NpaBe Ha HacaeacTBO (OpUrMHAA MAW HOTapUaNbHO
3aBepeHHan Konua) BaHK npekpawaer HauucieHWe MPOLEHTOB, MEePecYuTbiBaeT MPOLEHTbl B COOTBETCTBUM C
TapudHbIM NNAHOM B MOPAAKE AOCPOYHOIO WM3bATUA, HaMpaBAAET CPeAcTBa Hac/leAHMKY (-am) No peKksu3uTam,
YKa3aHHbIM B 3asB/IeHWM Ha NOAyYeHne HacneaCcTBa, 3aKpbiBaeT Bce CyeTa BKNaga/HakonuTenbHble cyeta u KapTcuera,
pacTopraet [lorosop BKaaaa ([lorosop HaKoNMTENbHOro cYeTa).
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Obuwine ycnoBMs OTKPbLITUS, BEAEHUA W 3aKPbITUA CYETOB
$U3NYECKUX 1L, @ TaKMKe BbINMYCKa U 06CNYKNMBAHUA PacyYeTHbIX
KapT

1.  TepMMHbI 1 onpeaeneHns

ABTOpU3auUA — paspelleHmne, NpegocTaBnsemoe baHKOM 419 NpoBeseHWA onepaumii ¢ UCnoab3oBaHWem PacyeTHol
KapTbl U/UNK ee PeKBU3UTOB.

Oepxatenb — KnveHT nnu MNpeactasutenb KnmveHTa, KOTOpomy Mo yKasaHuto KnneHTta 6bina BbinyLeHa U AOCTaBAEHa
[OoNoNHUTeNbHaA PacyeTHas KapTa.

JIumuT oBepAapadTa — CymMa LEHEXHbIX CPeacTs, B npeaenax Kotopoi KnueHTy npesoctasnsetca PaspelleHHbI
osepapadr.

OHnaiiH onepaumm — onepaunm c UCNoib3oBaHNeM PacueTHOM KapTbl M/WUK ee PeKBU3MTOB, KOTOPbIE B COOTBETCTBUM
¢ npasunamu NC nnn baHka obpabaTtbiBalOTCA HENOCPEACTBEHHO B MOMEHT ABTOPU3aL UK.

MnaTteXXHbld IMMUT — CYMMa AEeHEXHbIX CPeACTB, LOCTyNHanA [epKaTtento 4Na coBeplieHus onepaumii no Kaptcuety
(CueTy), B TOM YnC/e C MUCNO/b30BaHWEM PacyeTHOM KapTbl U/MAK ee PEKBU3UTOB, PaBHAA CYMME OCTaTKa AEHEMHbIX
cpeacTs Ha KapTcyeTe (CyeTe) 3a BbIYETOM CYMM ONepaLuii, pacyeTbl MO KOTOPbIM eLLie He 3aBeplueHbl baHKom.

MopyueHune — pacnopsxeHune Knuenta u/wnu Mpeacrasutens KaveHTa Ha coseplueHne onepauumn no Kaprcuery
(Cyerty).

Mpepactasutenb KnmeHta — AMUO, NpU COBEPLIEHUWM OMepaLyMu AeNCTBYlOLWEe OT MMEHM, B MHTEpecax M 3a cyeT
KAneHTa, NOIHOMOUYMA KOTOPOro OCHOBaHbI Ha LLOBEPEHHOCTH, LLOTOBOPE, aKTe YNOJHOMOYEHHOTO roCcyAapCcTBEHHOTO
opraHa uam opraHa MecTHOro CaMoynpaBAEHUA, TaKXKe 3aKOHe.

PaspeleHHblii oBepapadT — Kpeaut, npesoctasasemblit baHkom KaveHTy npyu Hego0CTaTOYHOCTM MM OTCYTCTBUM
OEHeXHbIX cpeacTB Ha KapTcueTe (CueTe) KnmeHTa, a TakKe Ana noraweHuna TexHuyeckoro osepapadTa, B npegenax
JiumunTa osepapadra.

PacueTHblii nepuog — nepuoa mexay Aatamu GopmuposaHua BbinMcok no Kaptcuety (Cuety), dopmupyembimu
W npepocTasisembimm baHkom KnneHTy, cogeprrawmmm B cebe MHGOPMaLLMIO O COBEPLUEHHDbIX 3a PacueTHbli nepuos
onepaumsx, MPOLEHTaX, HAYMCAEHHbIX Ha OCTAaTOK [AEHEXHbIX CPEeACTB MM 3a NO0/b30BaHWe PaspeleHHbIM
oBepapadToM, KOMUCCUAX, NaaTax, pasmepe u TpeboBaHMM O NorawweHny 3a40KEHHOCTU U UHYIO MHGOPMaLMIO No
[oroeopy pacyeTHol KapTbl ([loroBopy cyerta) Ha ycmoTpeHue baHKa.

Peectp onepaumii — OOKYMEHT WAM COBOKYMHOCTb AOKYMEHTOB, COAEpXawmx uHpopmauuio 06 onepaumsx,
COBEPLUEHHBIX C MCMONb30BaHWEM PacyeTHOM KapTbl 1/WK ee PEeKBU3UTOB 3a ONpPesAe/IeHHbI NePUOA BPEMEHM.

TexHuueckuit oBepapadT — ncnonHeHre baHkom MopydeHnit KnneHta u/mam 3asepleHre pacyetos no Jorosopy
pacyeTHOM KapTbl (Jorosopy cyeTa) Npu HeAOCTaTOYHOCTM MAM OTCYTCTBUM AEHEXHbIX cpeacTs Ha Kaptcuerte (Cyete)
KnuenTa, npu otcytcTeun Jiumnta osepapadra.

2. OCHOBHbIe NOJIOXKeHUA

2.1. Hactoswme Ob6wue ycioBuA yCTaHABAMBAIOT NOPALOK OTKPLITUA, BeAeHMa U 3akpbitua Kaprtcueta/Cyeta (panee —
KapTtcueT), nopaaok npuvema AeHEKHbIX CPeACTB, a TaKXe MOpAAOK BbiMycKa M 06CAYKMBaHUA PacyeTHbIX KapT
N PEryanpytoT OTHOLEHWA, BO3HUKAOLWME B CBA3M C 3TUM Mexay KaneHTom u BaHKOM, B TOM yMcie No BONpocam
npepocTaBAeHna BaHKOM MHbIX yCAyr, NPeayCMOTPEHHbIX HacToAwUMM O6LWMMM YCNOBUAMU.

2.2 [atoii Hayana pelicteua Jorosopa pacyeTHOM KapTobl ([Jorosopa cyeTta) cumTaeTcs Aata oTpaykeHus BaHKom nepsoii
onepaumu no KapTcueTy, OTKpbITOMy B baHKe.

3. BbinycK PacuyeTHbIX KapT

3.1. [Ona ocywecrteneHma pacdyetos no Kaptcuety baHK moxeT npepoctaButb KnneHTy PacyeTHyto KapTty. K Kaptcuety
KnneHTa MoXKeT 6bITb BbiNyLWEeHa 04HA UM HECKONbKO AOMNONHUTENbHbIX PacyeTHbIx KapT. K PacyeTHol KapTe KaneHT
MOET CAMOCTOATE/IbHO BbIMYCTUTb OA4MH WU HECKONbKO TOKEHOB.

3.2. PacueTHas KapTa aBaseTca cobcTBeHHOCTbIO BaHKa, KOTOPbI UMEEeT NPaBo OTKa3aTb [lepyKaTento B BbiNycke PacyeTHoM
KapTbl/TOKEHOB, ee aKTUBAL MK UK 3aMeHE, OrPaHMYUTL KOIMYECTBO PacyeTHbix KapT/TOKEHOB, BbIMyCKaeMbIX Ha UMA
ogHoro [epsaTtensd, a B Cayyaax, NpPeayCMOTPEHHbIX HacToAWMMM OB6WMMM YCAOBMAMM, MPUOCTAHOBUTL MU

16



3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14,

3.15.

3.16.

npekpaTuTb Aelicteue PacyeTHol KapTbl/TOKEHOB.

Mpoueaypa Bbinycka PacueTHOM KapTbl onpegensetcA baHKom. Mpu NPUHATUM peLleHUs O BbIMyCKe M aKTUBaLUU
PacueTHOM KapTbl baHK BblgaeT PacueTHy KapTy KaneHTy n obecneunBaeT pacyeTbl No KapTcyeTy ¢ MCNonb3oBaHUEM
OaHHOM PacyeTHoM KapTbl/ToKkeHa.

PacueTHas kapTa nepegaetca KAMeHTy nam ero ynosHoOMOYeHHOMY NPeACTaBUTE0 IMYHO WIN [OCTaBAAETCA 3aKa3HOM
MoYTOM, KypbepcKkoW cnyxboi no agpecy, ykasaHHOMy KaveHTOM B 3asBNEHUWM-AHKETE, UM WHbIM CNOCO6OoM,
MO3BONAIOLWMM OLHO3HAYHO YCTAaHOBUTb, YTO PacyeTHaa KapTa 6bii1a nonyyeHa KNMeHTom nam ero ynosHOMOYEHHbIM
npeacraButenem. BupTyanbHaa pacyeTHas KapTta (KapTa 6e3 matepuanbHoro Hocutensa) nepegaetca KameHty nytem
npepocTaBAeHUs ee PeKBN3nMToB B MHTepHeT-baHKke uan MobunbHom BaHke.

PacueTHas KapTa nepepaetca KAMEHTY He aKTMBMPOBAHHOM (33 WCKIIOYEHWEM BUPTYyasibHOM PACYETHOM KapTbl).
PacyeTHasa KapTa aktmeupyetcs bBaHkom npu obpaweHun KnveHTa B BbaHK Yepe3s KaHanbl [MCTaHUMOHHOMO
obcnyKuBaHus, eciv KNMeHT NpefocTaBuT NpaBuibHble Koapl AocTyna u/unm AyTeHTUdUKALMOHHbIE aHHbIE, A TaKKe
Apyryto uHdopmaumio, nossonatoLyo baHky naeHtndumumposats KnnenTa.

CoBeplueHue onepaumii ¢ UCNosb3oBaHnem ToKeHa, PacyeTHOW KapTbl /UK ee PEKBU3UTOB MOXKET OCYLLECTBATHCA
KaK c ABTopu3aumen, Tak U 6e3 ABTOpM3auMM B CAydasX, NPeayCMOTPEHHbIX HacToAWMMM OBWUMKN YCAOBUAMU U
npasunamu MNC, Npy 3TOM CyMMa onepauun B MOMEHT ABTOPM3aLMM MOMKET OT/IMYATLCA OT CYMMbl Onepauuu Ha
MOMEHT 06paboTKkn baHKkom PeecTpa onepauuii.

B uenax vaeHtudmraumm [epkaTens npu npoBefeHMM ONepaumin ¢ Ucnosb3oBaHMeM PacyeTHOW KapTbl KnveHTy
npegoctasnsaerca MMWH-kop. MUH-kop aBnsetca aHanorom cobcTBeHHopy4yHoM noanucu [Oepxkatens, Knuewt
cornaluaeTcs, YTo Ucnosib3oBaHMe PacyeTHOM KapTbl 1 NpaBubHoro NMUH-Koaa ABnseTca Hagnexawen n 4OCTaTOYHOM
naeHTudukaument epxatens PacyeTHol KapTbl.

Onepauuu, NponsBeLeHHble:

* crnpucyTcTBuem PacyeTHOM KapTbl ¢ BBOAOM cooTBeTcTBytowero NMUH-Koaa nnam c BBoAOM KoAa, NpefoCcTaBNeHHOroO
baHkom B pamKax TexHonorum 3D-Secure, unun

* cnpucytcTBnem PacyeTHol KapTbl 6e3 BBoaa MNH-koga, nnm
®  C MCNONb30BaHMEM PEKBU3UTOB PacueTHOM KapTbl, UK

®  C MCNoNb30BaHMEM AyTeHTUPUKALMOHHbBIX AaHHbIX, B TOM YMcie B baHkomaTte, MHTepHeT-BaHke nav MobuabHom
baHke,

* Cucnosb3oBaHMem TOKeHa,

¢ C MCNONb30BaHMEM YHMKanbHoro QR-Koda, chopmmpoBaHHOro KAMEHTOM MOCPeACcTBOM  MCMO/Ib30BaHMA
Mob6unbHoro baHka,

* B pamKax SMS-3anpoca ¢ AGOHEHTCKOro HOMepa, Uan

* cucnonb3oBaHWem ABOHEHTCKOTO HoMepa U aeHTUdUKaLUMOHHOTro moayns (SIM-KapTbl) Npy HanpaBneHun baHky
NoATBEPKAEHUA B COBEPLIEHUM ONepaLun nocpeacTBom SMS-coobuieHus,

NPU3HaloTCA coBepLieHHbIMU KaneHTom ([eprkaTenem) u ¢ ero cornacus.
Mcnonb3osaHue TokeHa, PacueTHOM KapTbl M/UAK ee PEKBU3UTOB JIMLOM, He ABAAIOWMMCA [epKaTtenem, 3anpeLeHo.

3a ocyuwiecTsiieHMe onepaumii C UCMOob30BaHWEM PacyeTHON KapTbl /WKW ee PEKBUM3WUTOB M MHbIX Omnepaumii no
KapTcuety BaHK B3vmaeT BO3HarpaxkaeHuwe B cooTBeTcTBuUM Cc Tapudamu. BosHarparkaeHwe B3MMaeTca B BantoTe
KapTtcueta.

KaTeropusa (nnaTte)Haa cucTema, BUA, KapTbl WM ApyrMe XapaKTepucTWMKM) PacyeTHOM KapTbl onpegenseTcs
WCKNIOYUTENIbHO MO YCMOTPEHMIO baHKa.

PacueTHas kapTa/TOKeH ABNAeTCA AeNCTBUTENbHOW A0 NOCAELHEro HA MecALa roAa, yKasaHHOro Ha IMLLEBOW CTOPOHE
PacueTHoit KapTbl. OKOHYaHMe AelcTBUA PacyeTHOM KapTbl He NPUBOAMT K MpekpalieHuto aeictsua [orosopa
pacyeTHoM KapTbl.

o OKOHYaHMM CpPOKa AeiNcTBMA PacyeTHas KapTa BbINYCKAeTCs Ha HOBbIM CPOK MO yCMOTpeHuto baHKa. 3asBneHue
Ha nepeBbINycK PacyeTHOW KapTbl HAa HOBbIV CPOK He TpebyeTca.

[locpouHblit NepeBbinyck PacueTHOM KapTbl OCYLLECTBAAETCA B CAY4anX yTepu/Kpaxu, Nopun, HeCaHKLMOHUPOBAHHOTO
MCNO/Nb30BaHNUA, USMEHEHUsA nMeHu n/unmn damunum [lepratens Ha OCHOBaHWUM NUCbMEHHOTO UK YCTHOTO 3anBAEHNUA
KnueHTa, nepegaHHoro B baHK. Mpu nogauye ycTHOro 3asBneHMA o nepesbinycke PacueTHoW KapTbl BaHk Bnpase
notpeboBaTh B CPOK A0 30 (TpUALATH) AHEN NpeaoCcTaBUTb MUCbMEHHOE 3asAB/IEHUE O NepeBbINycke PacyeTHoM KapTbl.

Mo 3aasneHunto Knnenta, nepegaHHomy B baHK Ha 6yMa)'KHOM HocuTene nan yepes [ICtaHUMOHHOE O6C}1y)KMBaHMe,
Nno YCMOTPEHUIO BaHKa MoKeT bbITb BbinyweHa AONO/NHUTE/IbHAA PacyeTHan KapTa.

B cooTBeTcTBUM C 3aKOHOAaTeNbCTBOM Poccuitickoit Pegepaumn Ha uma MpeacrtasmuTens Kaventa B BospacTte ot 14
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3.17.

3.18.

4.1.

4.2.

4.3.

4.4.
4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

00 18 net moxet 6bITb 0dopmieHa AONOAHUTEbHAA PacueTHan KapTa ero 3aKOHHbIM NpeacTaBuTenem (pogutenem,
YCbIHOBUTE/IEM, MOMEYUTENEM) UM UHBIM JIMLOM MPU HaANYMKU NMUCbMEHHOTO COr/acua 3aKOHHOro npeacrasuTtens
yKaszaHHoro ¢usnyeckoro amua. Cornacme 3aKOHHOro npeacTaBuTens GU3MYecKoro auua B Bospacte ot 14 go 18 net
OOIKHO 6bITb YA,0CTOBEPEHO HOTAPUANbHO M NepesdaHo B baHK. baHk naeHtnduumpyet MNpeactasutena KaveHTa npu
BbINyCKE AOMOJIHUTE/IbHON PacuyeTHOM KapTbl Ha OCHOBaHWMM CBeAEHMIN M AOKymeHTOB [Mpeactasutens KaveHTa,
npefocrtasneHHbIX Kaventom u Mpeactasutenem KaveHTa npu nepeaade 3ass/jeHWA Ha BbIMYCK AOMOJHUTENbHOMN
PacueTHOM KapTbl.

KnneHT 06a3yetca o3HakoMmuTb [lepKaTeneit 4ONOAHUTENbHBIX PacyeTHbIX KapT ¢ HacToAwMMM O6WUMKU yCnoBUAMU
n TapudHbIM nnaHOm WM onnaumsaTb baHKy Bce pacxofbl, COBepLUEHHble C WMCMNO/b30BAaHWEM AOMOAHUTENbHbIX
PacyeTHbIX KapT.

KNneHT BnpaBe yCTaHOBUTb IMMUT 415 MPOBEAEHWNA PACXOAHbIX ONepaLLmii ¢ UCNob3oBaHNEM PacyeTHOWM KapTbl.

OTkpbiTMe U BepeHne KaptcyeTta. [lopAgOK OCyLLECTBAEHMUA
pacyeToBs

BaHk oTKkpbiBaeT KaneHty KapTcyeT UCKIOUMTENIBHO ANA OCYLLECTBIEHMA PAacYeToB MO Onepauuam C UCNOob30BaHMEM
PacueTHOI KapTbl U/Unn ee pekBU3MTOB /v TOKeHa, AN PaCnoPAMKEHNA AeHEXHbIMU CPEACTBaMM, HAXOAALMMMCA
Ha KapTcyeTe, yepe3 [JMCTaHUMOHHOE 06CAYyKMBaHME C Ucnosb3oBaHMem KogoB goctyna M AyTeHTUOMKAUMOHHbIX
OaHHbIX, B TOM YMC/ie B paMKax Mporpamm NpuBaeYeHUa AEHEXKHbIX CPeAcTB PUINUYECKUX UL, BO BKAaAbl U Bblaaun
KpeauToB GpU3MYECKMM NnLaM, 3 TaKXKe A4/ NPOBeAeHUs Onepauunit nNo pacyeTHbIM AOKYMEHTaM, COCTaB/IEHHbIM
M noAnucaHHbIM bBaHKOM Ha ocHoBaHUM pacnopsaxkeHua KnneHTta unm Mpeactasutena KaneHTa.

[ns oTKpbITUA BaHKom CueTa KnneHT HanpasaaeT B baHK nognuncaHHoe 3asBneHne-AHKeTy U 3aaBKy, 0pOpPMIEHHY!IO,
B TOM 4MUC/e, C WUCMO/Ab30BaHNEM AyTEHTUOUMKALMOHHBIX AaHHbIX W/ManM Kopoe AOCTyna, a TaKKe AOKYMEHTbI,
Heobxoanmble AnA oTKpbITUA KapTcueta n nposeaeHus naeHTudukaumm KnmeHta B cooTBeTcTBMM € TpeboBaHMAMM
baHKa v 3akoHoaaTenbcTBa Poccuiickon depepaumm.

KapTcueT moxeT 6biTb OTKpbIT BaHKOM B BantoTe Poccuiickon dPepepaumm U MHOCTPAHHOM BatoTe B COOTBETCTBUM
¢ TapudHbIM NNaHOM.

Homep KapTtcueTta onpeaenaetca baHkom.

C MoMeHTa 3aKknkoyeHus [lorosopa pacyeTHoW KapTbl ([oroBopa cyeta) npumeHaetcs TapudHbIA NaaH, KOTOPbIN
yKasaH B 3asBneHUM—AHKeTe. B TeyeHue paelicteuA [loroBopa pacyeTHoW KapTbl ([loroBopa cyeta) No 3aAB/EHMIO
KnueHTa 1 c cornacua BaHKa, a TakXKe B MHbIX onpeaeneHHbIX HacToAwmMmMmn OBLWMMM YyCNOoBUAMM CaydasX, TapudHbIi
naaH, NnpuMeHsaemblit B pamkax [loroBopa pacyeTHoW KapTbl (JoroBopa cyeta), MOXeT 6biTb U3MEHeH Ha Apyrow
TapudHbIi nnax.

Ha ocTaTok peHexHbIXx cpencts Ha KapTcueTe baHK HauMCseT NPOLEHTbI, MOPALOK HAUYUC/IEHUA U pPasMep KOTOPbIX
ycTaHaBnuBatoTcA TapudHbIM NAaHOM. BaHK He HauucAsAeT MPOLEHTbI 33 MO/Jb30BaHUE JAEHEXHbIMU CPEeACTBAMM,
HaxoaAalwmmmuca Ha KapTcuete, ecnn TapudHbIM NAAHOM He YCTAHOBAEH NMOPALOK HAaUUCAEHWUA U pa3mep MPOLLEHTOB,
HauMcAAeMbIX Ha OCTAaTOK AEHEXKHbIX CPeacTB Ha KapTcueTe.

BaHK yaep:KMBaeT Ha/lor C CyMMbl A0X04a, NOJyYeHHOro KaneHTom B BUAE NMPOLEHTOB, 3auMc/ieHHbIX Ha KapTcuer,
B C/ly4asx, yCTaHOBNEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickoit Gegepaumm.

KAMeHnt moxkeT nononHate KapTcuer nytem [lepeuyncneHns LeHEeXKHbIX CPeactB M MHbIMM - criocobamu,
npesyCcMOTPEeHHbIMM 3aKoHoAaTeNbCTBOM Poccuitickont Geaepaumm.

O6paboTka onepauuu nononHeHus Kaprcyeta ocyuiectsisetca baHkom He nosgHee 1 (ogHoro) pabouero aws,
cnepytolero 3a AHem GakTMYEeCcKoro NOCTYNIEHUA AEHEKHbIX CPeacTs B BaHk.

[OnAa npaBuUIbHOTO U CBOEBPEMEHHOTO 3a4MUC/IEHUA AeHeXHbIX cpeacTB Ha KapTcueta npu lNepeyncneHnn geHexHbix
cpeacts AOJ/IXKHbI 6bITb NpPaBU/IbHO YKa3aHbl HeO6XO,D,MMbIe PEKBU3NTbI B COOTBETCTBUM C 3aKOHOAATE/NIbCTBOM
Poccuiickoit d)e,u,epau,mm. BbaHK BMpaBe He 3a4NCNATb NOCTyNuBLLNE AeHeXHble CpeACTBa M BO3BPATUTb UX OTNPABUTENHD
nnatexa n3-3a HeJ0CTaTOYHOCTU, HETOYHOCTU N NPOTUBOPEYMNBOCTU PEKBUSUTOB PACHETHOIO AOKYMEHTA, a TaKXe B
MHbIX CNy4aAX, YCTAHOB/IEHHbIX 3aKOHO4aTe/1IbCTBOM Poccuiickoin <Dep,epau,MV|.

KNMeHT pacnopsKaeTca AeHeXHbIMU CpeacTBamu, Haxoaawmmmca Ha KaptcueTe, 6e3 orpaHUYeHnid, 3a UCK/TIOYEHNEM
C/lyyaeB, MpeayCMOTPEHHbIX 3aKkoHogaTenbcTsom Poccuiickon Pepepaummn u [OroBopom pacHeTHOM KapTbl
(dorosopom cueta).

B cnyyae nepeBopa AeHexkHbIx cpencTB ¢ KapTcueTa no pacnopsaKeHwuto KnueHta obs3aTenbcTBO baHKa nepepg
KnueHntom no [lepeuncneHunto aeHexHbIx cpeacts ¢ KaprTcueTta cuMTaeTcA MCMNONHEHHBIM B MOMEHT 3a4yMCNeHuA
COOTBETCTByIOLLI,Eﬁ CYMMbI Ha cHeT H6aHKa nony4vartena geHeXXHbIX CpeacTs, a B C/1lydae nepesoa AeHeXHbIX CpeacTB Ha
cyeT B baHKe — B MOMEHT 3a4MCNeHnsa AeHeXKHbIX CpeAacTB Ha COOTBETCTByPOLIJ,VIﬁ cyer.

[ata paktnueckoro coseplieHus [Jepatenem onepawmm ¢ MCnosib3oBaHMem PacyeTHOM KapTbl U/Uin ee peKBU3UTOB

18



4.14.

4.15.

4.15.1.
4.15.2.

4.15.3.

4.15.4.

4.15.5.

4.16.

4.17.

4.18.

MOJKeT He CoBnagaTh C AaToi ee 06paboTKkM baHKoM.

Mpwu MepeyncneHnn AeHeKHbIX CPeacTB B Ba/ltoTe, OTIMYHOW OT BantoTbl Kaptcueta KnueHTa, baHK KoHBepTupyeT
CYMMY nepeymcaeHuns B BantoTy KaptcueTa no Kypcy baHKa, geicTeytoliemMy Ha MOMeHT 06paboTkn baHKoM onepaumu.
MepeuncneHne AeHEXHbIX CPeacTB, MPOM3BEeAEHHOE B MHOCTPAHHOM BastoTe, OCYLLECTBASAETCA B COOTBETCTBUM
C Ba/IOTHbIM 3aKOHOAaTeNnbCTBOM Poccuiickoit ®epepaumm.

OTpakeHune onepaunin ocyulecTenseTca B Baatote Kaprtcueta. Npu stom:
[lna pasHbix onepaumii baHK ycTaHaBAMBaEeT pasHble Kypcbl KOHBEPTaL MK BantoT B BatoTy KapTcueTa.

[ns onepaumit no Kaptcyety (6e3 Mcnonb3oBaHUA PacyeTHOWM KapTbl M/MAM ee PeKBU3UTOB), KYpC KOHBEPTaLuu
YCTaHaB/MBAETCA Ha MOMEHT COBEpPLLEHMA onepaumu.

[ns onepauuit ¢ ucnonb3osaHMem PacyeTHOW KapTbl U/MAM ee pekBu3uToB, Kpome OHNAMH onepaunii, Kypc
KOHBEpPTaLMM YCTaHABNMBAETCA Ha AeHb 06paboTKM (NonyyeHuns) MHpopmauumn 06 onepaumm ot MNC.

Ons OHnaiiH onepauuii Kypc KOHBEpPTaUMW YCTaHAB/AMBAETCA Ha MOMEHT 06paboTku (nosyyeHus) nHpopmaumm
06 onepauum ot MNC.

MopAafoK KOHBepTaLMK Ba/loT B BantoTy KapTcueta no onepaumsam € MCNOAb30BaHUeM PacyeTHoM KapTel u/unu ee
PEKBU3NTOB:

¢ B C/lyyae CoBepLUEHMA OMepaLMmu B BaNtOTe, OTIMYHOM OT BantoTbl KapTcueTa v ABAAIOLWLENCA OAHOMN U3 pacyeTHbIX
BantoT M1C, cymma onepaLumn KoHBepTUpYyeTca B BaatoTy KapTcueTa no Kypcy baHKa;

® B C/lyYyae cOBepLUEHMA ONepaLmMm B BatOTe, OT/IMYHON OT BantoTbl KapTcueTa u He ABNAIOLLLENCA OAHOM U3 pacyeTHbIX
BantoT MNC, cymma onepauuv KOHBepTUpYyeTcs B pacyeTHyto BantoTy MNC no Kypcy MNC (npu sTom BaHK He moxkeT
B/UATbH HAa Pa3MepPbl U CPOKM YCTAaHOBNAEHUA Kypca KoHBepTauuu MC) u npesoctasnserca baHKy, npeacrasieHHas
CyMma KoHBepTupyeTca B BantoTy KapTcyeTta no Kypcy baHka.

PacueTHbimu BantoTamu MC asnatoTea:

e py6am PP (pacyetbl B PP) — MUP, Visa, MasterCard;

e py6aum PP (pacyetbl 3a npesenamm PP) — Visa, MasterCard;

* ponnap CLUA - Visa, MasterCard;

* eBpo — Visa, MasterCard;

e ¢yHT cTepanHros CoeanHeHHOro KoposaescTea — MasterCard.

KnneHnTt cornawaetca, 4to nHdopmaLmMa O Kypcax BanioT, pasmelleHHasa Ha caiTe baHka B MHTepHeT no agpecy
Tinkoff.ru, Hocut HPOpMaTUBHLIN XapaKTep. TOUHbIN KypC A0BOANUTCA A0 CBeAeHUA KaneHTa HenocpeacTBEHHO nepes,
nposeseHnem onepaumn B UHTepHeT-baHke/MobunbHOM BaHKe MAKM Yepes KOHTAKTHbIM LeHTp BaHKa u cuutaertca
Hagnexalwmnm nibopmmposaHem KaveHTa.

KnmeHT 0653aH KOHTPOIMPOBATL BCE OMepaLmm, coBepluaemble no Kaprtcuety, a1s Yero KameHT 06sa3aH coxpaHAaTb Bce
NNaTeXHble JOKYMEHTbI, CBA3aHHbIe C onepaumamu no Kaprcyety n/mam ¢ ucnosib3osaHuem PacyeTHoOW KapTbl u/mam
ee PeKBM3NTOB U NPeabABAATL UX NO TpeboBaHMIo BaHKa Npu BOSHUKHOBEHMM CMIOPHbIX BOMPOCOB.

[eHexHble cpeacTBa, NOCTynuBWwMe Ha KapTcyeT B cooTBeTcTBuM C [loroBopom BKAaZa, mepedncastoTcs baHkom
Mo PEeKBMU3UTaM, NOJTY4EHHbIM MPK NepedunciaeHnn co Cueta BKnaga, 6e3 gonosHuTenbHoro NopydeHnsa KavedTa.

Mpu noctynneHun KameHTy BbiNAaT ANA 3a4nCneHns Ha KapTcyer 3a cyeT CcpeacTB 6H0aKeToB BIoAXKETHOW CUCTEMBbI
Poccuiickolt ®epepaumm, noanexkalimx 8 COOTBETCTBMM C AEMUCTBYHOLLMM 3aKOHOA4ATeNIbCTBOM Poccuiickol Pepepaumm
334UncneHnto Ha 6aHKOBCKMe cuyeTa, onepaumu Mo KOTOPbIM OCYLLECTBAAIOTCA TONbKO C WMCMO/Ib30BaHUEM
HaLMOHANbHbIX NAATEXHbIX MHCTPYMEHTOB (KapT naatexxHon cuctembl « MUP»), KnneHT nopyyaeT BaHKy OTKPbITb emy
TaKoM cyet B BantoTe Poccuiickoin deaepaumm (Npy oTcyTcTBUKM y KNMeHTa AaHHOTO cyeTa) U 3a4MCAATb Ha HEro CyMmy
yKa3aHHbIX BbINAaT. K JaHHOMY cYeTy MOKeT ObITb BbiMyLeHa To/IbKO PacyeTHas KapTa nniatexkHol cuctembl « MUP»
(33 ob6cnykmBaHMe KapTcyeTa, BbiNycK KapTbl, a TaK¥Ke 3a CHATUE HAIMYHbIX AeHeXHbIX cpeacTs B BaHKkomaTax baHka ¢
ee 1cnosib3oBaHMeM NnnaTa He B3nmaeTca). TapudHbIN NNaH, NpUMeHaemblli K KapTcueTy, pasmelleH Ha caiiTe baHKa B
MHTepHeT no agpecy Tinkoff.ru.

KnueHT Takxe paeT baHKy pacrnopsaxeHue Ha OCyliecTB/ieHMe nepesBosa Ha yKa3aHHbII7I Bblle KapTcyeT cpeacTs,
3a4YNCNIEHHDbIX Ha OTKprTbIﬁ B COOTBETCTBMU C HACTOALLMM NYHKTOM CHeT. OT3bIB A@aHHOIO pacnopAaXXeHna MmoxeTt 6bITb
ocyuwiecTtsneH KnneHTOM no ero 3aaBaeHuio, HanpasaeHHOMY B baHk yepes KaHanbl [OuncTtaHumMoHHoro O6CJ'|y)KMBaHMﬂ.
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7.1.
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7.1.2.

MpepoctaBneHne M noraweHne TexHuyeckoro/PaspelweHHoro
oBepapadTa

[Ona nonyyeHuns PaspeweHHoro osepgpadTta KnmeHT npegocTtasnset B BaHK COOTBETCTBYOLLYHO 3asBKY, 0GOPMIEHHYO
Yyepes KaHasbl [WUCTaHLMOHHOTO O6CNYXMBAHUA C UCNONb30BaHMEM AyTeHTUOUKALMOHHBIX AaHHbIX U/unan Kopos
OOCTyMa, a TaKXKe uYepes KaHajbl AUCTaHUMOHHOrO obcnyxusaHna OOO «TuHbkopd Mobain» B nopagke,
onpeaensiemom ycnoBuaMM okasaHua ycayr ceasm 000 «TuHbkodd Mobaiin».Mpu coseplueHnm KnmeHtom onepawmit
no Kaptcuety (Cyety) cBepx ocCTaTKa AeHEKHbIX cpefcTB Ha Kaptcuete (CueTe) BaHK cumTaeTca npenocTaBMBLIMM
KnuneHty KpeguT (cTaTba 850 MpaxkgaHcKoro Kogekca Poccuiickoit degepaumm) Ha cymmy PaspelueHHoro osepgpadra.

Pasmep yctaHoBneHHoro Jlumuta oseppapadrta coobliaetca baHkom KaveHTy n moxeT 6biTb M3meHeH BbaHKom
B OAHOCTOpPOHHEM nopagke. UHbopmaumio 06 usmeHenun Jlumuta osepapadTa baHk npepoctaBnser KauveHty
nocpeacTBOoM AUCTaHLUMOHHOIO 06CNYyKMUBaAHUA.

BbaHK npegocTasnseT TexHuyeckunin/PaspelueHHbli oBepapadT B BantoTe KapTcyeta Ha CPOK, He MPEeBbILLatoLWMA CPOK
npenctema [loroBopa pacyeTHoM KapTbl (Jorosopa cyeTa).

BaHK BNpaBe OrpaHM4YMBaTL NepeyeHb onepaunii, copepliaemMblx 3a cyeT TexHnyeckoro/PaspelleHHoro osepapadTta
B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickon ®epepaunu.

[Hem npepoctaBneHuns PaspelweHHoro/TexHnyeckoro osepapadTa ABAAETCA AeHb 3a4ncaeHna baHkom Ha Kaprcuet
CYMMbl OMepauuu npu ycnoBUM OTCYTCTBMA MAM HELOCTAaTOYHOCTM COBCTBEHHbIX cpeactB KnmeHTa Ha KapTtcuete
ONA cnnucaHmA baHKOM yKa3aHHOW cymMmbl.

[OKyMeHTOM, MOATBEPNKAAOLWMM npegocTasneHne baHkom TexHuueckoro/PaspelieHHoro osepapadTa, AsnAerca
Bbinncka no Kaptcyerty.

3a nosb3oBaHue TexHUYeckum oBepapadpTom BaHK He HAUMUCASET NPOLLEHTbI.
3a nonb3oBaHue PaspelleHHbIM oBepapadpTom BaHKOM B3MmaeTcs niaTta B COOTBETCTBUM € TapndHbIM NAAHOM.

KnveHT BnpaBe OTKasaTtbcA OT JlumuTta oBepapadTa, HanpasuMB B BaHK COOTBETCTBylOLLEEe 3aABJEHWE M MOracus
nmetoLytoca 3a40/1KeHHOCTb No [LoroBopy pacyeTHOM KapTol ([oroBopy cyeta).

KnneHnTt 06a3aH noracutb cymmy TexHuueckoro/PaspelueHHoro osepapadTa B NoaHoMm ob6beme B TeueHume 25 (aBaauatv
NATU) KaneHgapHbiXx AHeW C gaTbl GOpMUpoBaHMA BbiMMCKM 3a PacueTHbIi mepuod, B KOTOPOM BO3HWMKAA
COOTBETCTBYIOLWAA 3a40/13KEHHOCTb, MW B TEUYEHME MHOTO CPOKA, YCTaHaBANBaeMOoro TapudHbIM naaHoM.

[Jatoii ncnonHeHusa KnneHtom ceomx obasaTenncts no [oroBopy pacyeTHol KapThbl (JoroBopy cyeta) aBnsercsa Aata
cnucaHua baHkom ¢ KapTcueTa geHexHbIX cpeacTs B noraweHue 3ag0KeHHOCTM no [oroBopy pacyeTHol KapTbl
(Oorosopy cueta).

KomnpomeTayua

Mpn 06HapPYKEeHUM yTepu, Kpaxkn uam nopum PacyeTHOM KapTbl U/MAM BO3HWMKHOBEHMA MOA03PEHUI, YTo PacyeTHas
KapTa uau ee pekBusuTbl, a Takke MUH-koa, QR-koa, Koapl Aoctyna, AyTeHTUOUKALMOHHbIE faHHble, ABOHEHTCKMUI
HOMEpP MOT/N BbITb YyTPAYEHbl UM MOXMLLEHDI, @ TAKXKE B C/ly4ae U3bATMA PacyeTHOM KapTbl B BaHKOMaTe UM TOProBo-
CEPBUCHOM MpPeanpUATAN U B CIy4ae U3MEHEHUA UMEHU UK damunun [lep:kaTens KNMeHT foKeH HesameaMTeIbHO
yBeaomuTb BaHK, B Tom uncne no tenepoHam 8 800 555-2550 nam +7 495 645-5919 (KpyrnocyToyHo) 1 3a610KMPOBaTh
PacueTtHylo KapTty u/vam UHTepHeT-BaHK u/mam MobunbHbIi BaHK, a TakKe nodaTb 3asAB/ieHMEe O LO0CPOYHOM
nepesbinycke PacyeTHOW KapTbl. Mo ¢aKTy yCTHOro 3asBneHus BaHK npumeT mepbl TOAbKO MO 6J0KMPOBaHUIO
PacueTHOI KapTbl n/vnn UHTepHeT-BaHKa u/vamn MobunbHoro baHKa.

Ecnu PacueTHasa KapTta, paHee 06bABNEHHan yTpayeHHOM, byaeT HalipeHa, [depkaTens o6A3aH BEpHYTb ee B baHK.
Mcnonb3oBaHue gaHHOM PacyeTHOM KapTbl B AaNbHelweM 3anpeLaercs.

MpaBa 1 06583aHHOCTU CTOPOH

KnueHT nmeet npaso:
PaCI'IOpﬂ)KaTbCﬂ AeHeXHbIMU CpeaACTBaMU B npeaenax MnaTexHoro AMmuTa.

MonyyaTb nHPopmaumio o cocToaHuMmn KapTcueTa 1M npoBefeHHbIx no KapTcueTy onepaumsax yYepes [ucTaHUMOHHOE
obcnyKuBaHue nocsie nposefeHna baHkom npoueaypbl naeHTUGUKaLMK U ayTeHTUdUKaLMKN KnneHTa, B TOM uncnie
Cc ucnonb3oBaHWem Kogos foctyna u/vwam AyTeHTUGUKALMOHHBIX AaHHbIX.

OTKprBaTb He bHonee ogHOro KapcheTa B O,CI,HOI‘;I BankwTe UAN HECKO/NIbKO KapcheTos B Pa3HbIX BaakOTax. Mo
YCMOTPEHUIO BbaHka Kl'lMeHTy mMmoryT 6bITb OTKPbITbl HECKO/ZIbKO CYETOB B O,CI,HOFI BasntoTe.
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7.3.2.

7.3.3.

7.3.4.

7.3.5.

Mpu oTKpbITUKM KapTcueTa 0TKa3aTbCA OT BbiMycKka PacyeTHol KapTbl/ToKeHa.
KnueHT obasyetca:
Onnaymeatb baHKy Bo3HarpaxkaeHue 3a obcnykusaHne KapTcyeTa B cooTBeTCTBUM C TapudHLIM NAAHOM.

OcylectBaATb onepaumm no Kaprcyery, B TOM YMC/IE C MCNONb30BaHNEM PacyeTHOM KapTbl U/WaK ee PeKBU3MTOB U/ UK
TokeHa ToNbKO B npegenax MNaatexxHoro AMmuTa.

He cosepliaTb onepauuit no KaptcueTy 1 He aonyckaTb coseplieHue Mpeactasutenem KaveHTa onepaumii, CBA3aHHbIX
C OCyLLeCTBNEHMEM NPEANPUHMMATE/IbCKON  AEeATENbHOCTM WM  HapylleHnem 3akoHopdaTensctBa Poccuiickoi
depepaumm.

B cnyyae KomnpomeTtaumu W/MAM WUCMONb30BaHUA PacyeTHOW KapTbl MAM ee PEKBUIUTOB MM MHTepHeT-BaHKa,
MobunbHoro baHka, ABGOHEHTCKOro Homepa uaM ABoHeHTCKoro ycTpoictea 6e3 cornacua [epkatens
HesameaIMTeNIbHO Nnoc/ie 06HaPYKeHUA yKa3aHHbIX GaKTOB, HO HE MO3AHEee AHSA, C/IeAyOLLEro 3a AHEM MOyYeHuUs
yBegomseHnsa OT baHKa O coBeplleHHOM onepauuu, HanpasuTb B BaHK nNUcbMeHHOe yBegomseHve no dopme,
pa3MelleHHoM Ha canTe baHka Tinkoff.ru, ¢ npunoreHnem Bcex HeOBXOAMMbIX AOKYMEHTOB 3aKa3HOM MnoyTol (c
YBEeAOM/IEHUEM O BPYYEHWM U OMUCHIO BIOKEHMUSA) UIN KYPbEPCKOM CYKOOW.

BaHK MMeeT NpaBo HauncauTb WTpad B cymme 1000 (oaHa Tbicaya) pybaeli No KaxKaoi ocnapMBaemoit onepaumm, ecam
B XOZ€ PAacCMOTPEHMUA 3aABNEHUA ByaeT yCTaHOBAEHO, YTO KAMEHT MmeeT NPUYacTHOCTb K AaHHOM onepauun, 1mbo
onepauMsa cTana BO3MOXHOW BCAeACTBME HapyweHua KaveHTom HacToAwmx O6WMX yCa0BUMIA M nopAaKa
ncnonb3oBaHMA PacyeTHol KapTbl, bBaHkomata, MHTepHeT-baHKa u/uam MobuabHoro baHKa.

KoHTponupoBatb Bce onepauuu, coBepliaemble no KapTcyeTy M cBepATb CBOM AaHHble C Bbinuckon. B cnyuae
Hecornacus ¢ MHpopmaumen, ykasaHHoi B Bbinucke, KnneHT obasaH B TedeHune 30 (TpMALaT) KaneHaapHbIX AHen ¢
LaTbl GOpMUPOBaHUA BbINUCKM 3asBUTb O CBOEM Hecornacum B baHK. Mo ucteyeHWn BbileyKasaHHOrO Cpoka npwu
OTCYTCTBMM NpeTeH3ni oT KnmeHTta nHbopmauma B Boinncke cuntaetca noaTsepKaAeHHON KaneHTom.

MpeactaBnaTb No nepsomy TpeboBaHMIO BaHKa cBeAeHWA U AOKYMEHTbl (Konuu), Heobxoaumble Ans nposeaeHus
paccnefoBaHuMA NO OCNapMBaeMbIM OMnepaumusam.

MpeactaBnate No 3anpocy baHKa AOKYMeHTbl M cBefeHWAa 06 onepauuax C AEHEXHbIMU CpeacTBaMM, O Lensax
YCTaHOB/IEHWA M NPeAnoNaraeMoM XapaKkTepe Aen0BbiX OTHOWEHU ¢ BaHKom, 0 uenax GUHAHCOBO-X03ANCTBEHHOM
LEeATeNbHOCTU, O GUHAHCOBOM MOJIOKEHUKN, O AEN0BOM penyTauuun, 06 UCTOYHMKAX MPOUCXOMKAEHWUA AEHEMHbIX
CpeacTs v (M) MHOro MmyllecTBa KameHTa, a TakKe MUCbMEHHbIe MOSCHEHUSA, NOATBEPXKAAloWMe COOTBETCTBUE
XapaKTepa NpoBOAMMbIX OnepaLuii pexkumy KaptcueTa, onpegeneHHomy Hactoawmmm O6LWmMMK YCNOBUAMMU.

Bo3BpaTuUTb PacyeTHyto KapTy B baHkK:

® nocne UcteyeHusa CpoKa AencTeua PacyeTHOW KapTbl;

*  [pu pacTopkeHun [loroBopa pacyeTHOW KapTbl;

® B C/lyyae OTKasa OT NPUCOeMHEHUSA K HAacToALWMM OBLWwmm ycnosuam.

He nepeaaBaTtb PacueTHyto KapTy n/uam AGOHEeHTCKMIM Homep 1/uam ABOHEHTCKOe YCTPOMCTBO B MOAb30BaHWE TPETbUM
NMuam.

XpaHutb MNH-Kkoa, Kogpl goctyna, AyTeHTUPMKAUMOHHbIE AaHHbIe B TallHe, OTAE/NbHO OT PacueTHOM KapTbl U HU Npwu
KaKMx 06CTOATENbCTBAX He COObLWATb MX TPETbUM NNLLAM.

baHK nmeeTt npaso:

OTKasaTtb KﬂMeHTy B BbINyCKe, aKTueauuun, nepesbinycke wan paS6l’IOKMpOBaHMM PacyeTHo KapTbl
M/M}'IVI TokeHa no cBoemy YCMOTPEHUIO U 6e3 YKa3saHuA NpUYnUH.

OcylLecTBaATb paccMOTpeHMe NpeTeH3uit KaveHTa no ocnapuBaHuio onepauuii B TeyeHue 30 (Tpmauatu) aHen
no onepauuam, CoBepLIeHHbIM Ha TeppuTopun PO, n 60 (wectmaecatn) AHel No onepaLyMsam, COBEPLIEHHbIM 33
npegenamu Tepputopumn PP, co gHA Noay4eHUs NUCbMEHHOTO 3aaBaeHNA KaneHTa n HeobXoANMbIX LOKYMEHTOB.

OTKasaTtb B PacCMOTPeHNN NpeTeH3NN, eC/IN OHa NpeabAB/EHa:

* K COBepUJEHHOl‘;I onepauuu nocne ucreyexnma 1 (O,EI,HOI'O) OHA € AaTbl nonyvyeHua ot baHka ysejomneHusa o ee
coBepLlieHunu;

* K KOMMCCUM (nnaTe, BO3HArpaxKaeHuio, Wwrpady), HaunmcneHHol baHkom, nocsie ncrteyeHms 2 (AByx) NeT co gHA ee
HauncneHus (cnucaHums).

3anpawueatb y KAneHTa LOKYMEHTbI U cBegeHWs 06 onepaumsax ¢ AeHeXHbIMU CPeACTBaMM, O LLeNAX YCTaHOBEeHUA
W NpeanosaraeMom Xapakrtepe Aen0BblX OTHOLWEHWI ¢ BaHKkoMm, 0 Lenax ¢prHaHCOBO-XO3ANCTBEHHON AeATeNbHOCTH,
0 GMHAHCOBOM MOJIOXKEHWUW, O ENI0BOW penyTauum, 06 MCTOYHMKAX NPOUCXOKAEHNUA [LEHEKHbBIX CPELCTB U (MN) UHOTO
umyllecTBa KNneHTa, a TakKe NUCbMEHHbIE NOACHEHMUA, NOATBEPXKAAIOLME COOTBETCTBME XapaKTepa NpPOBOAUMBIX
onepauuit pexxumy Kaprcueta, onpegeneHHOMy HacToAawmMmmn OBLLIMMM YC0BUAMM.

BbnaoknposaTtb ,El,el:lCTBVIE PacueTHoOM KaprI/TOKeHa, B TOM 4Yucne yCtaHaB/AUBaTb TMMUTbI Ha coBepLlieHune OI'IEpaLI,VII\/'I
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7.3.6.

7.3.7.

7.3.8.

7.3.9.

7.3.10.

7.3.11.

no PacyeTtHoit KapTe/TOKeHy 1 orpaHuWuMBaTh NpoBeaeHWe onepaumit no Kaprcyety, AaTb pacnopsxeHue 06 U3baTum
PacuyeTHoI KapTbl U NPUHUMATbL A1 3TOrO BCe HEOBX0AnMble Mepbl:

¢ B C/lyyae O0TKasa KaMeHTa OT NpUCcoefMHEHUA K HAacTOALMM OBLLMM YCAOBUAM;

¢ B C/ly4ae HEWUCNOJSIHEHWUA WAM HEeHaa/exallero UcnosHeHusa [epkaTenem 0653aTeNbCTB, NPEAYCMOTPEHHbIX
YcnoBuamm 1 HacToawmMmn O6LLmMmMM ycnoBmuamm;

® B C/y4Yae NoA03pPeHU Ha HECAHKLMOHUPOBAHHOE UCMO/Ib30BaHWe PacyeTHOM KapTbl;
® 11 B MHbIX C/1ly4aax No ycmoTpeHuto baHka.
be3 MNopy4veHuna KnmeHta cnucbiaTh ¢ KapTcuera:

* cymmy 3a40/1KEHHOCTU o [LoroBopy pacyeTHOM KapTbl ([oroBopy cyeTa) U No MHbIM JOrOBOPam mexay baHkom
n KnneHtom;

®  CYMMbl Ha/l0rOB B COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickon depepaumu;
¢ cpepcTtBa B onnaty KnveHtom BaHKy Komuccuid (NnaT) U BO3HarpakAeHUM B COOTBETCTBUM C TapudHbIM NAAHOM;
*  JeHeXHble cpeacTBa, OWMBOYHO 3auncieHHble baHkom Ha KapTtcuerT;

® [JeHexHble CpeacTBa B noraweHwe 3agoskeHHocT KnveHTta nepes BaHKom, BO3HUMKLWeEN M3 0653aTenbCTB
Nno KPeaUTHbIM A0roBopam, AO0roBOpam MOPYYUTENbCTB, AOroBOpaM O Bblgavye OAHKOBCKOM rapaHTMW, Mo
perpeccHbiM TpeboBaHUAM BaHKa K KAneHTy u/unam n3 0643aTenbeTe Mo MHbIM AOTOBOPAM, 3aK/HOYEHHBIM MEXAY
BaHKOomM 1 KnneHTom, B TOM umcne, No KoTopbiMm K/AMEHT BbICTynaeT CTOPOHOW B KayecTBe WHAMBUAYANbHOMO
npeanpuHUMATENs, Uan GU3NYECKoro ML, 3aHMMAOLLErOCA YaCTHOM NPAKTUKOW;

. AeHeXHble CpeacTBa, B3blICKMBaemble C KnneHTa Ha OCHOBaAHWU UCMOJIHUTENIbHbIX OOKYMEHTOB, a TaKXe B UHbIX
CNy4anx, yCTaHOBNEHHbIX 3aKOHOAAaTeNbCTBOM Poccuiickolt ®epepaunu;

¢  CyMMbl HeHCMﬁ, n3nnwHe nepevyncieHHblXx opraHamMm NeHCUMOHHOro obecneyeHus.

¢ [lpu Hannummn 3agoaKeHHoCTM KnneHTa nepeg BaHKOM MO OCHOBAHWMAM, YKa3aHHbIM B HAaCTOALLEM MYHKTE, B MHOM
BasloTe, Yem BasoTa KapTcuera, cnucbiBaemble ¢ KapTcuyeta AeHeskHble CpeacTsa KOHBepTUpYytoTca baHKom B
Ba/IlOTY 3340/1KEHHOCTU MO Kypcy baHKa Ha MOMEHT CoBepLLEHUA OnepaLLMmn 1 HanpasAstTCA baHKoM B NoraweHune
YKa3aHHOW 3a40/1KeHHOCTH.

Mcnonb3oBath Mmetowmecs Ha KapTcyeTe AeHeXkHble CPeacTBa, rapaHTMpya npasBo KaveHTa 6ecnpenaTcTBeHHO
pacnopaarbcA 3STUMKN AEHEXHbIMU CPEACTBaMM B COOTBETCTBUM C HAaCTOALMMM OBLLMMM YCIOBUAMM.

B opHOcTOpoHHeM nopAgKke W3MeHUTb Homep KapTcueta B cayvyasx M B nopAgKe, NpeayCMOTPEHHbIX
3aKoHoAaTeNnbCcTBOM Poccuiickon ®enepaunu.

OTkasaTb [epkaTenio B nposefeHuMn onepaumii no KapTcuery w/wam 610KMpoBaTb Aeiicteue PacuyeTHoi
KapTbl/TokeHa, MHTepHeT-baHka, MobunbHoro baHka 6e3 npeasapuTensHoOro ysegomaerus Kaventa (Jepkatens), a
TaKKe YCTaHOBWTb OrpaHMuYeHWe Ha npoBefeHve onepauuit yepe3 [uMcTaHUMOHHOE O6CAyXMBaHUE W/Man C
MCMNO/Ib30BaHMEM KapTbl, €C/n:

¢ B baHK He MOCTYNU/A AOKYMEHT, Heobxoaumbii AAA nposedeHUa onepauum u 0GOPMAEHHbIW COrNacHo
TpeboBaHMAM 3aKoOHOAaTenbCTBa Poccuitickoit deaepaunu;

* Yy BaHKa BO3HWK/IM COMHEHUA B TOM, YTO ﬂopyqume nocrynuno ot Knuenta nnmn rlpep,CTaBVITeﬂﬂ KﬂVIEHTa;

* onepauus NpoTUBOPEYUT TpeboBaHMAM 3aKoHogaTesnbcTBa Poccuiickoint Pepepaunmn mam HactoAwmx O6wmx
yC/I0BUNA;

¢ ecm y baHKa BO3HWKAM noaospeHnAa, 4YTo nposoanMmaa onepaunAa ceAsaHa C BeAeHUem KnneHtom
nnu MNpeacrasutenem KaneHta npe,u,anHmmaTeanKoﬁ AEATEeNIbHOCTH;

e npaBa KAneHTa No pacrnopaXKeHUo AEHEXHbIMW cpeacTBaMy Ha KapTcueTe orpaHuyeHbl B MOPSAAKE M caydasnx,
npeaycMoTpeHHbIX 3aKoHOAaTENbCTBOM Poccuiickoi dPeaepaumm n HactoAawmmMm OBLMMM YCAOBUAMU;

. Ll,epmaTeneM He UCNOJIHEHDbI O6ﬂ3aTe/1bCTBa, npeaycMoTpeHHble HacToAWMHU O6LLI,VIMVI ycnosnamu.

B 3Tux cnyyaax onepaumm no Cyety ocywiecTBaatoTcA BaHKOM TONbKO Ha OCHOBAHMM MUCbMEHHbIX PACMOPSAXKEHUN,
npeactaBnsembix KnmeHTom HenocpeacTseHHO B oduce baHka no agpecy r. Mocksa, 1-i1 Bonokonamckuii npoesg, 10,
ctp. 1.

Otkasatb KnueHTy unu Mpeactasutento KnueHta B npoBefeHuM onepaumii no KapTcuery, B TOM uucne c
MCnonb3oBaHNeM PacyeTHOW KapTbl, eCAu AN NpoBeaeHWs onepaumm Ha KapTcueTte HE40CTaTOYHO AlEHEKHbIX CPEACTB,
B TOM YMC/Ie C Y4ETOM KOMUCCMOHHOTO BO3HArpaxKaeHuns, B3umaemoro baHkom 3a AaHHyto onepaumio.

OTkasaTtb Knnenty nan Mpepacrasutento KaneHTa B ocylwectsieHnn lNepeuncneHna aeHexHbix cpeacts ¢ Kaprcyeta
C UCNoNb3oBaHWEM KaHasnoB [INCTaHUMOHHOro OﬁCﬂy)KVIBaHVIFI B C/lyvae, ec/ivi Ha MOMeHT lNepeyuncneHma AeHeXKHbIX
cpeacts (M}'IM nposeaeHnA onepau,mm) OTCYTCTBYET TEXHNYECKAA BO3MOXHOCTb, M1 UMEKOTCA OCHOBAHMA NOA403PpeBATb

22



7.3.12.

7.3.13.

7.3.14.

7.4.
7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

8.1.

8.2.

8.3.

8.4.

AO0CTYN HEYNOTHOMOYEHHbIX TPETbUX /INL, K AeHEXHbIM CpeaACTBam KnueHTa, a TakKe B COOTBETCTBUM C YCNOBUAMM.

CocTaBnaTb OT MMeHU KnneHTa pacyeTHble AOKYMEHTbI HA OCHOBAHWW MOJIy4eHHOro OoT KaneHTa cOOTBETCTBYHOLLENO
Mopy4yeHua.

MpenoctaBuTb TexHUUYecKkuii/PaspelweHHbli oBepapadT B Clydyae BO3HMKHOBEHUA Yy KaveHTa noTpebHoCTM B
COBepLUEHMM NaTeXe, Mpu HeJOCTaTOYHOCTM UAKN OTCYTCTBMM AEHEXHbIX CPpeacTs Ha KapTcueTe.

B 04HOCTOPOHHEM NOpAAKE OTKA3aTbCA OT UCNONHEHMA HacToALmMX OBLLMX YyCNoBUIM B OTHOWeEHMKN KapTcyeTa KnneHTa
B C/ly4yae OTCYTCTBMA B TedeHue 2 (ABYX) NeT AeHeXHbix cpefcTB Ha KapTtcyete, onepauuit no atomy Kaptcuety
M UCTEYEHUA CPOKa AelcTBUA BCex PacyeTHbIX KapT, BbiNyleHHbIX K KapTcueTy. [loroBop pacyeTHoI KapTbl (Jorosop
CYeTa) CYMTAETCA PACTOPrHYTbIM MO WCTeYeHUM 2 (A4ByX) MecsAUeB cO [AHA HanpasieHus baHkom KnueHty
COOTBETCTBYIOLLErO YBEAOMNEHMWA, €C/IU B TEYEHWE AAaHHOIO CPOKa Ha KapTcyeT He NOCTYNuAN AeHeXHble cpeacTBa.

baHK 0bsa3yeTca:

OTKpbITb KnneHTty KapTtcyet (KapTcueTa) B BantoTe Poccuiickon desepanmm U MHOCTPAHHOM Ba/loTe B COOTBETCTBUM
¢ TapuoHbIM NAaHOM.

NHpopmmposaTtb KnmeHTa o coBeplueHMmM Kaxaoin onepaumm no [oroBopy pacyeTHoi KapTobl ([orosopy cyeta) nytem
npesocrasneHus KnmeHTy nHoopmaLmm B pamkax AUCTaHLMOHHOTO 06CayKUBAHUA.

Mpu nonyyeHun 3assneHnsa Knventa (Jepatens) 6nokuposaTb PacueTHyto KapTy/TokeH u/vnn UHTepHeT-baHK
n/van MobunbHbiit BaHK B cBA3M C yTpatoh PacuyeTHol KapTbl u/uan MUH-koga u/man ABOHEHTCKOro Homepa
n/vnmn ABOHEHTCKOro ycTpoicTea IMbo B cBA3M C Tem, uto MUH-Kkoa n/unun peksusutsl PacyeTHo KapTbl u/unmn Koabl
Aoctyna u/vnmn AyTeHTUUKALMOHHbIE AaHHbIE CTa/IM U3BECTHbI TPETbEMY /INLLY.

MpoBoanTb onepaumn no KapTcyeTy B CPOKM M B MOPAAKE, YCTAHOB/EHHble HacToAwMMKU OBLMMKU YCAOBUAMM
B COOTBETCTBUM C TPeHOBaHMAMM 3aKOHOAaTeNbCTBA Poccuitickoin deaepaumm.

Mpu oTkase KaueHTa oT npucoeamHeHMAa K HacToawmm O6LWMM yCAoBUAM, BbipaXKeHHOro nytem nepegauv B baHk
COOTBETCTBYIOLLErO 3asBieHUA, BO3BPAaTUTb KaMeHTy nocne yperyanposBaHusa ¢GUHAHCOBbIX 00S3aTeNbCTB MeXAay
BaHKOM 1 KiMeHTOM OCTaTOK AeHexHbIX cpeacTs Ha KapTcueTe, cnocobom, ykasaHHbIM KaneHTom.

PacTtop»keHune [loroBopa pacyeTHOM KapTbl (Jorosopa cyeTa)

KAMeHT nmeeT NpaBo B 11060 MOMEHT OTKa3aTbCA OT NPUCOeAMHEHMSA K HacToALMM OBLLMM ycnoBmuam. B aTom cnydae
KnneHT 06s3aH nepepath B BaHK cooTBeTcTBylOlEe 3asAB/eHMe B NMUCbMEHHON ¢popme Man Yepes [McTaHUMOHHOE
o6CayKMBaHWe, a TaKKe BO3BPaTMTb BaHKy Bce PacueTHble KapTbl, BbIMyLLEHHbIE Ha ero MMA U Ha Uma MNpeacTasutens
KnveHTa ans ocylectsaeHns onepauuii no astomy Kaprcyety, B ieHb N0Aa4M YKa3aHHOrO 3asBAEHMUA U yNaaTuTb BaHky
BCE NpuuumTatowmecs no [oroBopy pacyeTHow KapTbl ([JoroBopy cyeta) Cymmbl. KAMEHT BNpaBe 0TO3BaTb NogaHHOe
3aABNEHMNE 40 OKOHYAHUA CPOKA YPeryanpoBaHna GuHaHCOBbIX 06A3aTeIbCTB MeK Ay BaHKOM U KAMeHTOM NMCbMEeHHO
WAn yepes [McTaHUMOHHOE 06CayKMBaHWe (B 3aBUCMMOCTM OT GOPMbI MOLAAYM M3HAYAIbHOTO 3anB/eHus). B cayyae
nonyyeHua BaHKOM OT3blBa 3asABJeHUA B YKa3aHHbIN CPOK [oroBop pacyeTHow KapTbl ([lorosop cyeta) npoaosxKaer
CBOe ZelicTBueE.

Mo dakty npuema 3aneneHusa baHK npekpalwiaer geictene Bcex PacuyeTHbix KapT/TokeHoB (610KMpyeT PacuyeTHble
KapTbl), BbINYLLEHHbIX KAMEHTY ANA ocyLecTBAeHMA onepaumii no Kaprtcuerty.

[oroeop pacyeTHOI KapTbl ([,oroBop cyeTa) cUMTAETCA PACTOPrHYTbIM He MO3AHEe CPOKA, YKa3aHHOro B NyHKTe 8.3
HacTosAwmx OBLLMX YCI0BUIA, NOC/E YPeryMpoBaHua GrHaHCOBbIX 0653aTesIbCTB Mexay BaHKom v KaveHTom.

CpoK yperynvmpoBaHua ¢WHaHCOBbIX 06A3aTenbcT8 Mekay baHkom u Kanentom coctasnser 30 (Tpuauatb)
KasieH4apHbIX gHel:

¢ OT AaTbl NpeKpaweHna AeﬁCTBMﬂ BCcex PacyeTHbIX KapT, BbINYLEHHbIX K KapcheTy;
®* OT AaTbl UCTeHEHUA CPOKa AEVICTBMH BCex PacyeTHbIX KapT, BbINyLWeHHbIX K KapTcueTy.

Mpw noctynneHunn B baHK 3aABNEeHUA Ha NOJyYEHUe HacneAcTBa (OpPUTMHAN C HOTapUanbHO 3aBePeHHON NOAMNUCHIO)
CKOPPEKTHLIMW PEKBM3UTAMW HAcNeHWKa U CBUAETENbCTBA O MpaBe Ha HacneAcTBO (OPUTMHAA MM HOTapUanbHO
3aBepeHHan Konua) BaHK HanpaBnseT CpeacTBa HacNegHWKy (-am) No peKBM3WTaMm, yKasaHHbIM B 3aABJAEHUMU Ha
nosnyyeHue HacNeacTBa, 3aKpbiBaeT Bce KapTcyeTa, pactopraeT JJorosop pacyetHoit KapTbl (Jorosop cuera).
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ObLwme ycnoBua BbINYCKa U 0OCNYXKUBAHUA KPEAUTHbIX KapT

1.

2.1.

2.2

2.3.

2.4.

2.5.

2.6.

TepMuHbI N onpeaeneHuns

ABTOpM3auuA — pa3peLieHue, NnpeocTasasemoe baHkom AnA NpoBeAeHMs onepaumii C UCNoJib3oBaHWem KpeauTHo
KapTbl U/WUAK ee PeKBU3UTOB.

Froposas/ExxemecauHas nnata — [11aTa 3a 06¢/ykmMBaHWe KpeauTHOM KapTbl.

[Oepxkatenb — KNMeHT unm nHoe Ppusnyeckoe UL, KOTOPOMY MO yKasaHMio KaneHTa 6bi1a BbiNyLLeHa U AOCTaBNeHa
AononHuTenbHaa KpeauTtHas Kapra.

[ononHutenbHble YCAYrU — CaMOCTOATE/IbHbIE YC/IYTU, OKa3blBaemble baHKOM B pamkax [JoroBopa KpeauTHOW KapTbl
(BblAayYa HANMYHBIX AEeHEeXHbIX cpeacTs, MHbopMmMpoBaHMe, MOAKAOUEHNE K NMPOrpaMme CTPAX0BOM 3alwmThl U Apyrue
YCNyru, yKasaHHble B Tapudax).

3aKNIOUMTENbHDBIN CYeT — JOKYMEHT, dopmupyembili BaHKOM ¥ Hanpasnsembiit KnneHTy, cogepalmii TpebosaHne
noracuTb BCIO 3aA0/IKEHHOCTb MO [loroBopy KpeAuTHOM KapTbl, BKAOYas KpeauT v npoueHTbl Mo Hemy, naaTbl u
wrpadbl, a TakkKe MHGOPMaLMIO O CyMmMe TaKoW 3af0/1KEHHOCTH.

Komuccua — nnata 3a [lonoaHuTeNbHblE YCAYTH, CNcbiBaemas BaHKOM B cyeT JIMmMuUTa 3a40/IKEHHOCTH, Ha KOTOPYIO
He pacnpocTpaHsaeTca aecTeme 6ecnpoLEeHTHOro Nepuoaa KpeamnToBaHusa cornacHo TapudHoMy nnaHy.

JIMMUT 3340/1KEHHOCTM — MaKCMMAaJIbHbIN paspeLleHHbli pasmep 3a40/eHHOCTU No [LoroBopy KPeauTHOM KapTbl.

MUHUMaNbHbLIN NAaTeX — CyMMa AEHEXHbIX CPeACcTB, KOTopyto KaneHT 06A3aH exxemecAYHO BHOCUTb M HanpasaATb
B noraweHue 3a40/KeHHOCTV No [loroBopy KpeauTHOM KapTbl B pasmepe U B CPOK, YCTaHOBEHHbIM BaHKoM.

Mnata — nnata 3a [lononHWTeNbHbIE YCAYrK, CNUcbiBaemas baHKom B cuyeT JIMMUTa 3a40/KEHHOCTM, Ha KOTOPYHO
pacnpocTpaHseTca aeinctane 6eCnpoLLEeHTHOro NeprMoaa KpeamToBaHua cornacHo TapudHomy naany.

Paccpouka — KpeguT Ha noKynky ToBapa (paboTbl, ycayrn) B Toprosoit opraHusaLmm, NnpeaocTaBaeHHblt KanenTty 3a
cyet JlIumunTa 3340/1KEHHOCTH.

PerynapHbIi NaaTeX — CyMMa AEeHEeXHbIX CPeacTB, KOTOpyo KAMeHT 0653aH exxemecAYHO HanpaBAATb B NoralleHue
3agonkeHHOCTM no Paccpouke. Pasmep 1 cpok onnatbl PerynapHoro niatexa ykasbiBatoTca B Boinucke.

Peectp onepauuii — [OKYMEHT WM COBOKYMHOCTb [AOKYMEHTOB, COAepalmx uHpopmaumio o6 onepaumsx,
COBEPLUEHHBIX C MCMONb30BaHMEM KpeauTHOM KapTbl M/Uin ee PeKBU3UTOB 3a ONpeaeNeHHbIN Nepros BpemeHu.

OCHOBHble NOJI0XKeHUA

Hactoswme O6wue ycnoBus onpenenstoT NopaaoK BbiNycka M 0b6CAYXMBAHMA KpeAWUTHbIX KapT WU peryanpytoT
OTHOLUEHMA, BO3HMKAOWME B CBA3M C 3TUM MexXay KnmeHTom n baHKom, B TOM 4Mcae No Bonpocam npeaoctaBneHus
baHkom KpeguTa.

[loroBop KpeauTHOM KapTbl 3aKkNtoyaeTcs nyTem akuenta baHkom odepTbl, copepalieiica 8 3ansieHUU-AHKeTe
nnun 3aneke KnneHTta. AKLENT OCyLecTBASETCA MyTem akTueaumm BaHkom KpeguTHoM KapTbl. [orosop KpeauTHou
KapTbl TaK}Ke CYMTAETCA 3aKNH0UYEHHbIM C MOMEHTa NocTynaeHuns B baHk nepsoro Peectpa onepaumi.

KAMeHT BnpaBe 0TKa3aTbCA OT 3aKNto4eHNA [JoroBopa KpeamuTHOM KapTbl, TIMCbMEHHO 3asBMB 06 3TOM U BepHyB B baHK
Bce KpeauTHble KapTbl. [0 3ak/ato4eHuns [JoroBopa KpeauTHOM KapTbl BaHK Tak»Ke BNpaBe aHHY/IMPOBATb UM OTKasaTb
B aKTUBaLMM BbiNyLLeHHON KnneHTy KpeaAnTHOM KapTbl, ecin KNMEHT He U3BbABWA XKeNaHue aKTUBMPOBaTh KpeautHyto
KapTy B TeyeHMe 6 (WecT) mecAues C AaTbl ee BbiMycKa. baHK BrnpasBe notpe6oBaTb OT KaveHTa KOMMEHCMPOBaTb
pacxoAbl Ha BbIMYCK M AOCTaBKY KpeanTHOM KapTbl.

KnueHT cornawaeTtca, 4to baHK BbinyckaeT KpeAuUTHYIO KapTy, npefoctaBaseT U nameHsaeT JIMMUT 330/1)KEHHOCTH
NUCKIIOYUTENIbHO NO CBOEMY YCMOTPEHMUIO.

baHK npuHUMmaeT pelweHne o npepoctasneHun KaveHTy JlumuTta 3aJ0/MKEHHOCTM Ha OCHOBe WHbOpmaLmu,
npepocTasaeHHon baHKy KnveHTtom.

MoBbileHWe NPOLEHTHbIX CTaBoK no Kpeauty w/vaM v3meHeHMe nopsafKa WX ONpefeneHus, ycTaHOBAEHWe
[OMNOJIHUTENIbHBIX KOMUCCUIA OCYLLLECTBAAETCA TONIbKO MO cornacuio (akuenTy) KnmeHTta, KoTopoe MOKET BbITb YCTHbIM
C UCnonb3oBaHNem [IMCTaHUMOHHOTO O6CNYXKMBAHWUA, MUCbMEHHBIM WAW MO/YANMBbLIM (Hampumep, coBeplueHue
KnneHtom unu [ep:kaTenem pacxofHOW onepauuu c ucnonb3oBaHuem KpeauTHol KapTbl). dopma akuenta
onpegensetca obepToit baHka. O NOBbIWEHUM NPOLEHTHbIX CTAaBOK No Kpeauty u/vav M3MeHeHWM nopagka ux
onpeAeneHns, yCTaHOBNEHUM JONONHUTENBbHBIX KOMUCCUI BaHK n3BelaeT KAMeHTOB MMCbMEHHO (MyTeM pa3meLLeHuna
COOTBETCTBYIOLEN MHPOPMaLMK B BbiNMCKe MM HanpasneHns MHPOPMaLMOHHOTO MMCbMa MO MOYTOBOMY aApecy Uan
ajpecy 3N1eKTPOHHOM NoYTbl) UK Ha caitTe BaHKa B UHTepHer.
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2.7.

3.1,

3.2.

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.
3.11.

3.12.

3.13.

3.14,

3.15.

3.16.

4.1.

Mopaaok posegeHua MHPoOpMauuM o Paccpoyke, ee nNpepoCTaBNAEHUSAs W NOraleHus 3a40/MKEHHOCTM No Hel
onpegensertca YCI0BMAMM NpeaocTaBneHma Paccpoykn no KpeamTHbIM KapTam baHKa, pasmelyeHHbIM Ha caiTe baHka
B MHTepHeT no agpecy Tinkoff.ru.

Bbinyck KpeauTHbIX KapT

[na ocywectsneHna pacyetoB no [loroBopy KpeauTHOW KapTbl BaHk npepoctaBnfetr KnameHTy KpegutHyto KapTy.
K KpeanTtHoi kapTe KMEHT MOXKET CaMOCTOATENIbHO BbINYCTUTb OANH UM HECKOJIbKO TOKEHOB.

Mo 3anBneHuto KnneHTta, nepegaHHomy B baHK Ha BymaykHOM HocuTene uam yepes [UCTaHLMOHHOE 06CNyKMBaHME,
B pamKax [loroBopa KpeguTHOM KapTbl BaHKOM MOXeT 6biTb BbIMyLleHa OAHA WM HECKOJIbKO [AOMOAHUTENbHbIX
KpeaunTHbIX KapT.

JononHutenbHaa KpegutHaa KapTa MoOXKeT ObiTb BbiNylleHa ANA ee UCMO/b30BaHWA [epikatenem, OOCTUMLLMM
18- neTHero Bo3pacTa.

baHK uaeHTUdUUMpyeT [epKatens npu BbINyCKe AONOAHUTENbHOW KpeauTHOW KapTbl Ha OCHOBaHUM CBEAEHWW
n fokymeHToB [epkatena, npegocTaBneHHbix KaveHTom u [ep:kaTenem npu nepepadve 3asBAEHUA HA BbINYCK
A0NONHUTENbHON KpeaunTHOM KapTbl.

KnveHT BnpaBse yCTaHOBUTb IMMUT ANA NPOBEAEHUA PACXOAHbIX OnepaLuii ¢ ucnonb3oBaHnem KpeauTHoOW KapTbl.

KpeanTtHaa KapTa saBnsetca cobCTBEHHOCTbIO BaHKa, KOTOPbIM MMEET MpaBO OrpaHWYUTb KOMYECTBO KpeauTHbIX
KapT/TOKEHOB, BbIMYCKaeMbIX Ha UMA ofHoro [lepskaTens, a B Cayyasx, NPeLyCMOTPeHHbIX HacToAwmmu O6wmmu
YCNOBUAMM, NPUOCTAHOBUTbL UM NPEKPATUTL AeicTBMEe KpeanTHOM KapTbl/TOKEHOB.

Mpoueaypa Bbinycka KpegutHolt KapTbl/ToKeHa onpeaensetcA baHKOM camocToATesbHO. Mpu NPUHATUM peLueHus
0 Bbinycke KpeamTtHol KapTtbl/TokeHa BaHK BbiaaeT KpeautHyio KapTy/TokeH KnmeHty u obecnedmsaeT pacyeTbl
C Cnonb3oBaHMeM AaHHON KpeanTHOM KapTbl/TokeHa.

KpeanTtHaa KapTa nepegaetcA KAMEHTY MAM ero YyNnoAHOMOYEHHOMY MPeACTaBUTeNO0 IMYHO WAM A0CTaBAseTcs
3aKa3HOM MNOYTOMN, KypbepcKoil cayxkboi no aapecy, ykasaHHoMy KnneHTom B 3asaBieHUU-AHKETE, WAM WHbIM
cnocobom, MO3BOMIAIOWMM OAHO3HAYHO YCTAaHOBUTbL, YTO KpeautHas KapTa 6bina nonyyeHa KaveHtom wau ero
YNONHOMOYEHHbIM NPEACTaBUTENEM.

B uensx naeHtuduKaumm [epskatena npu npoBegeHUM onepaunii ¢ Mcnosib3osaHvem KpeauTHoOW KapTbl/TokeHa
KnueHty npegoctasnserca MNH-koa. MNH-Koa aBnseTcs aHanorom cobctBeHHopy4YHOM nognuck depxkaTtens. KnmeHt
COrMlalaeTca, Y4To Mcnosib3oBaHWe KpeauTHol KapTbl/TOoKeHa M npasuabHoro MWUH-koga ABAseTca Haanexalei
W poCTaTouHOM naeHTudUKaumen Jepxartens KpeautHoi KapTbl/TokeHa.

Mcnosnb3oBaHue KpeamTHoM KapTbl/TOKeHa U/UAn ee PEKBU3UTOB /IMLLOM, He ABAsAoWMMEA [lepskaTenem, 3anpeLLeHo.

KnneHT 06A3yeTca o3HaKomMUTb [lepiKaTtenein 4oNoAHUTEbHbIX KpeanTHbIX KapT ¢ HacToAwmMMm OBWMmMM yCa0BUAMM
n Tapudamu (TapudHbIM naaHoM) M onnaumBaTb baHKy Bce pacxodbl, COBEPLIEHHble C WCMO/b30BaHWEM
OONOHUTENbHBIX KpeanTHbIX KapT.

KpeautHasa KapTa nepegaeTca KAMeHTY He akTMBMPOBaHHOM. KpeautHas KapTa aktueupyetcs baHkom npu obpatueHunm
Knnenta B BaHK uyepes KaHaibl [MCTaHUMOHHOTO 06CAyKMBaHUA, ecan KAMeHT npefocTaBuT npasBusbHble Kogbl
goctyna  u/unam - AyteHTUPMKALMOHHbIE AaHHble, a TakXKe Apyrylo uHbopmaumio, nossonstowyo baHKy
naeHtuduumposatb Kamenta. O6palyeHune B BaHK AN akTMBauMM KpeawWTHOM KapTbl 03HadYaeT cornacue Knmewra ¢
NpeaoCcTaBEHHbIMM eMy MHAMBUAYAbHBIMU YCII0BUAMM A0roBOpa 1 Tapudamm.

Kateropus (MC, BMA, KapTbl M ApyrMe XapakTepucTukin) KpeauTHoW KapTbl/TOKeHa onpeaensercs UCKAOYUTENbHO
no ycMoTpeHuto baHka.

KpeanTHaa KapTa ABAAeTCA AeNCTBUTENbHOM 40 NMOCNeAHEero AHA MecALa roda, YKasaHHOro Ha ee IMLEBOI CTOpPoHe.
OKOHYaHwWe aeincTeua KpeguTHol KapTbl He NPUBOAMT K NpeKpalLeHuio AeicTeuns [loroBopa KpeauTHoM KapTbl.

Mo oKOHuYaHWKM cpoka AeicTBuA KpeauTHas KapTa BbIMyCKaeTcs Ha HOBbIM CPOK NO ycMOTpeHuto baHka. 3asBneHune
Ha nepeBbiNycK KpeanTHOM KapTbl Ha HOBbI CPOK He TpebyeTcs.

[ocpouHblit nepesbinyck KpeauTHOM KapTbl OCYLECTBAAETCA B CyHanX yTEPU/KPaXKu, NOpUM, HECAHKLLMOHUPOBAHHOTO
MCMNONb30BaHMUA, USMEHEHUA UMEHN U/Man damuammn [lepskatens Ha OCHOBaHMM NMMCbMEHHOTO MW YCTHOrO 3anB/IeHNA
KnuenTa. Mpu nogaye ycTHOro 3asaB/ieHMs 0 NepeBbinycke KpeanTHol KapTel baHK BNpase notpeboBaTh B CpoK Ao 30
(TpUAaLaTH) AHEeW NpefocTaBUTb NMCbMEHHOE 3asBeHUe O Nepesbinycke KpeaAUTHOM KapTbl.

Onepaynn n nnatexu

CoBeplueHuWe onepaLuii ¢ ucnonb3oBaHnem TokeHa, KpeauTHOW KapTbl U/UAK ee PEKBU3UTOB MOXET OCYLLECTBAATLCA
Kak c ABTopu3aLueit, Tak 1 6e3 ABTopu3aLMm B Cy4YanX, NpeaycMOTPEHHbIX npasunamu NC, npu 3Tom cymma onepawmm
BOMEHT ABTOPU3aLMM MOXKET OTIMYATLCA OT CYMMbl OMepaLuy Ha MOMeHT 06paboTkn baHkom PeecTpa onepaumii.
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4.2.

4.3.

4.4,

4.5.

4.6.

4.7.

4.8.

5.1.

[ata o6pabotkm BaHkom onepauuu no KpeautHoit KapTe/TOKeHy MOMeT He coBMagaTb C 4ATOW ee coBeplueHus
[epxatenem.

Onepauuu, NponsBeLeHHble:

¢ c npucytctBMeM KpeauTHOM KapTbl Cc BBOAOM cooTBeTcTBylowero [MMH-koga wav ¢ BBOAOM KoAa,
npegocTtaBaeHHoro baHkom B pamkax TexHosornu 3D-Secure, nam

* cnpucyTcTBuem KpegmTHol KapTol 6e3 BBoga NMUH-koga, unm
®  CWCNonb30BaHNEM PEKBU3UTOB KpeAWUTHOM KapTbl, an

*  C MCNonb3oBaHMEM AyTeHTUUKALMOHHDBIX AaHHbIX, B TOM Yyncne B baHkomaTe, MHTepHeT-BaHKke naM MobuabHom
baHke, nnu

* Cucnonb3oBaHnem TOKeHa, naun

® C WCNoONb30BaHWEM YHUKanbHoro QR-koga, cdopmupoBaHHOro KaveHTom nNocCpescTBOM MCMO/b30BAHUA
MobunbHoro baHka, unm

* B pamKax SMS-3anpoca c AGOHEHTCKOro Homepa,
npu3HaloTCsa coBepleHHbIMK KnveHTom ([epikaTenem) u ¢ ero cornacms.

3a ocyLiecTsieHMe onepauuii C Ucnosib3oBaHnem TokeHa, KpeanuTHOM KapTbl U/Uin ee PeKBU3UTOB M MHbLIX ONepaLmin
B paMKax [loroBopa KpeauTHOM KapTbl baHK B3MaeT BO3HarpaxaeHve B cooTBeTCTBUM ¢ Tapudamu. BosHarpaxaeHue
B3MMmaeTca B BastoTe Kpeauta.

KnveHT moxkeT coBepwaTtb noraweHne 3agonkeHHOCTH no [loroBopy KpeguTHOM KapTbl nyTem [epeuncnexus
LEHEXHbIX CPeACTB UM MHbIMM CNocobamm B COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuiickoit ®epepaumm.

KnneHT o06A3yeTcs oniaumsaTb BCE Pacxohbl, MoHeceHHble BaHKOM B pesynbTaTe WMCNO/b30BaHWA KaneHTom
KpeanTHo KapTbl/TOKeHa B HapyLwweHue HacToAwmx Obwmx ycnosuit. Onnata KAMEHTOM yKasaHHbIX PaCXO408 MOXKET
OCYLLLECTBAATLCA 3a CYET NpefocTaBasemoro baHkom Kpeauta.

Onsa npaBuIbHOWM W CBOEBPEeMeHHOM 06paboTkm BbaHKOmM onepaumm No MoraweHuto 33a[0/KEHHOCTM Npu
MepeuncneHnn AeHeXHbIX cpeacTs8 KNMeHT foskKeH yKasaTb cBOM GamuAUIO, UMA U OT4YecTBO, HOMep [lorosopa
KpPeauTHOM KapTbl UAM Homep KpeguTHOM KapTbl. baHK BNpaBe He 3a4MCAATb NOCTYNUBLUME AEHEXHble CpeacTsa U
BO3BPATUTb WX OTNPABMUTENIO NAATeXa M3-3a HeJO0CTAaTOYHOCTWU, HETOYHOCTU WAM MPOTUBOPEYUBOCTU PEKBUIUTOB
pacyeTHOro AOKYMEHTa MO onepauuu noraweHus 3aJ0/KEHHOCTU, a TaKXKe B WMHbIX C/Ay4yasX, YCTaHOBIEHHbIX
3aKoHoZaTeNnbCcTBOM Poccuiickon ®epepaumu.

B cnyyae coseplueHus onepauumn no KpeautHoit Kapte/TOoKeHy B MHOCTPaHHOW BanloTe u/uav 3a npegenamu
Poccuitckoit degepaunm baHK ocyLwecTBAAET OTpayKkeHMe onepauuii no KpeanTHOM KapTe B CieayloLem Nnopagke:

® B C/lyyae COBepLUEHMA onepauuu B BaatoTe, OTIMYHOM OT BantoTbl [loroBopa KpeauTHOM KapTbl U ABASAOLLEncA
OZHOM U3 pacyeTHbIX BantoT N1C, cymma onepaumnm KOHBEPTUMPYETCA B BantoTy [loroBopa KpeaUTHOM KapTbl MO Kypcy
baHkKa;

¢ B C/ly4yae COBEpLUEHWUA Onepauun B BaakoTe, OTAMYHON OT BatoTbl [loroBopa KpeanTHOM KapTbl U He aBasAtoLLencs
0/HOM M3 pacyeTHbIX BantoT 1C, cymma onepawmm KoHBepTUpyeTcs B pacyeTHyto BantoTy MNC no Kypcy MNC (npu stom
BaHK He MOKET B/IMATb Ha Pa3Mepbl U CPOKM YCTaHOBAEHUA Kypca KoHsepTauum MC) n npenocrasnserca baHky,
NpesCcTaBNeHHan CyMMa KOHBepPTUpPYeTca B BantoTy [loroBopa KpeAMTHOM KapTbl Mo Kypcy baHKa.

* PacyeTHbiMuK BantoTamu MC agnsatoTca:

¢ py6am PP (pacyetbl B PD) — MUP, Visa, MasterCard;

e py6nau PO (pacyetbl 3a npesenamm PO) — Visa, MasterCard;
¢ ponnap CLUA — Visa, MasterCard;

* eBpo — Visa, MasterCard;

¢  ¢dyHT cTepanHros CoeamnHeHHoro Koponesctea — MasterCard.

KnneHT cornawaetca, yto uHbopMaumMa O Kypcax BajioT, pasmelleHHan Ha caiTe baHka B MHTepHeT no agpecy
Tinkoff.ru, HocuT MHGOPMaTUBHDIN XapaKTep. TOYHbIM KypC AOBOAUTCA A0 CBeAeHUA KnneHTa HenocpeAcTBEHHO nepes,
nposeseHnem onepaumm B MHTepHeT — baHke/Mo6uUAbHOM BaHKe WM Yepes KOHTaKTHbIN ueHTp BaHka 1 cuntaerca
Hag/iexalmm nibopmmposaHem KaveHTa.

MpepnoctaBneHne n obcnyxmsaHue Kpeauta

JIMMUT 33401KEHHOCTU NOo lCLOFOBOFJV er,ﬂMTHOﬁ KapTbl YCTaHaBAUBaETCA baHkom no CO6CTBeHHOMy YCMOTPEHUIO
6e3 cornacoBaHua ¢ KnneHTtom.
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5.2.

5.3.

5.4.

5.5.
5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

6.1.

6.2.

7.1.
7.1.1.
7.1.2.

[ep:aTens AOKeH coBepllaTh onepauuy 8 npegenax JIMMUTa 3a40/KEHHOCTU C y4eTOM CTOMMOCTU ycayr baHKka
B COOTBETCTBUM C TapudHbIM NAAHOM.

BaHK npepoctaBnseT MHPOPMALUIO O KPegUTHOM NIMMUTE KapTbl OO €e aKTMBaLWuW, B TOM 4YuC/e, NOCPesCcTBOM
NHTepHeT-baHKa, MobuabHoro baHKa, KOHTAaKTHOTO LeHTpa baHKa.

baHK npepoctaBnsetr KnaveHTy KpeauT ana onnaTbl BCEX PacXoAHbIX oOMNepauuit, coBeplueHHbix KaneHTom
C Ucnonb3oBaHWem KpeauTHOM KapTbl AWM ee PEKBM3UTOB, a TakxKe ansa onnatbl KnvenHtom Komuccuin u MNnar,
npesycMoTpeHHbIX [JoroBOpom KpeauTHOM KapTbl.

BaHK MmeeT NpaBo nNpesocTaBuTb KaveHTy KpeamT Ha cymmy pacxogHblx onepaunii ceepx JIMMUTa 3a40/1KEHHOCTU.

Ha cymmy npegoctasneHHoro Kpeguta baHK HauncnseT npoueHTbl. [poLeHTbl HAYNCAAKOTCA NO CTaBKaM, yKa3aHHbIM
B8 TapudHOm nnaHe, A0 AHA GOPMUPOBAHMA 3aKNHOUNTENBHOTO CHETA BKAOUMTENBHO.

BaHK exxemecAayHo popmupyeT 1 HanpasaseT KaneHTy Boinucky. O uncne mecaua, B KoTopoe popmupyeTtcs Boinucka,
KnneHT yBegomnsaeTca npu Bbinycke nepBoit KpeauTHol KapTbl. ECIM Takoe YMCIO B TEKyLLemM MecALe OTCYTCTBYET,
Bbinucka popmupyeTca B NocnefHUin KaneHaapHblin AeHb mecaua. Mo yemoTtpeHunio baHka uncio mecaua, B KoTopoe
bopmupyeTca Bbinncka, MOXKeT U3MEHATLCA 6e3 npeaBapuTeNbHOTO yBegoMAeHNA KnneHTa.

Cymma MuHUManbHOro nnaatexa onpegensetcs baHkom B cooTBeTcTBUMM C TapudHbIM NIAHOM, HO HE MOXKeT
npeBbIWaTh NOAHOro pasmepa 3a80/KeHHOCTU No [loroBopy KpeanTHOM KapTbl.

Mpu HenonyyeHun Bobinucku B TeueHne 10 (pecAaTn) KaneHpapHbIX AHel ¢ Aatbl dopmupoBaHua Bbinucku KnneHt
06s3aH obpaTtnTbCca B baHk nNo TenedpoHy Ana nonyyeHna nHGopmaumm o cymme MUHUMMANBHOTO NaTeXKa M gate ero
onnaTbl. HenonyyeHve BbiNnuckn He ocBobOXKAaeT KnMeHTa oT BbINOJIHEHMA UM CBOMX 0b6a3aTenbcTs no [orosopy
KpeauTHOM KapTbl.

KnneHT 06a3aH exxemecayHo onnaymeatb MUHUMaNbHBIN NAATEX B pasmepe U B CPOK, YKa3aHHble B Boinucke. B cnyyae
Heonnatbl MMHUMManbHOro naatexka baHK MMeeT NpaBo 3a610KMPOBaThL Bee KpeanTHble KapTbl/TOKEHbI, BbIMyLEHHble
B pamKax [lorosopa KpeauTHOM KapTbl. 19 B0O306HOBAEHUA onepaunii no KpeanTHoit Kapte/TokeHy KAMeHT gonkeH
ynnaTuTb 06pa3oBaBLUYOCA 3af0/KEHHOCTb NO ynaate MuHMManbHoro nnatexka. MNpu Heonnate MUHMMaNbHOIO
nnatexxa KAneHT fonkeH ynnatuTb wrpad 3a Heonnaty MMHMMaNbHOIo naaTtea cornacHo TapudHomy nnaHy. baHk
paccmaTpuBaeT toboi nocTynuewMA nnatexk KnueHTa Kak npusHaHue KnumeHTom AaHHoro wrpada B pasmepe
NOCTYNUBLLEro NaaTea, Ho He 6bonee cymmbl WTpada, onpegeneHHoro TapnudHbIM NAaHOM.

Cpok Bo3BpaTa KpeauTa 1 ynnatbl NpoLEeHTOB onpeaenserca AaToi GopmmnpoBaHUA 3aKI04MTENbHOIO cyeTa, KOTOpPbIN
HanpaBnsetca KnueHTy He nosaHee 2 (AByx) pabounx AHel ¢ Aatbl ero dopmuposaHus. KnneHT ob6s3aH onnatutb
3aK/Il0UUTENbHDBIV CHET B CPOK, YKa3aHHbIW B 3aKNI0UNTESIBHOM cyeTe, HO He meHee Yem 30 (Tpuauat) KaneHaapHbIX
AHeW ¢ AaTbl HanpaB/eHWA 3aKNYUTENbHOIO cYeTa.

Mpu coBepleHnn nNpuxogHoW onepaumu baHK HanpasBaseT cymmy TakoW onepauuu B noraweHne 3af0MKeHHOCTU
no JoroBopy KpeguTHOM KapTbl UAKN YYUTbIBAET, Kak nepennaTy.

MpoueHTbl, HaYNCNEHHbIe Ha Cymmy er,ﬂ,MTa, npeaocTtaBNeHHOro AgnAa pacyeTtos NO OcCnapuBaemMbiM KnneHtom
onepaunam, oTpaKeHHbIM B Bbinucke KnnenTa, He nognexar BO3BpaTy KnueHty.

BaHK BnpaBe Mo CBOEMY YCMOTPEHUIO NPeaocTaBuTb KaneHTy Kpeaut Ha yCI0BMAX OT/IMYHBIX OT NPeayCMOTPEHHbIX
HacTosAWwmMM Pasaenom B COOTBETCTBMM C YCNOBMAMM NPOrpammbl Paccpouka.

KomnpomeTayua

Mpy 06HAPYXKEHUM YTepPU, KPaXKM UM Nopun KpeauTHOM KapTbl v/Wan BO3HUKHOBEHUA NOAO3peHuit, uTo KpeauTtHas
KapTa uau ee pekBusuTbl, a Takke MUH-koa, QR-koa, Koapl Aoctyna, AyTeHTUOUKALMOHHbIE faHHble, ABOHEHTCKMUI
Homep, ABOHEHTCKOe YCTPOMCTBO MOT/IM BbITb YTPaYeHbl M NOXMULLEHDI, @ TaK¥XKe B Cly4ae n3baTUA KpegmTHOM KapTbl
B HaHKOMaTe MU TOProBO-CEPBUCHOM MPEANPUATUM U B C/Iy4ae U3MEHEHUA nMeHn nan damunnu Oepskatens KnveHt
OOIKEH HE3aMeaNNTeNbHO YBeAOMUTb baHK no TenedpoHam 8 800 555-10-10 nam +7 495 645-59-19 (KpyrnocyTouHo)
1 3a610KkMpoBaTb KpeauTHyto KapTy u/vamn UHTepHeT-baHk n/mam MobunbHbiii 6aHK, a Takxke noAaTb 3aABAEHUE O
[OCPOYHOM nepeBbinycke KpeauTHoW KapTbl. Mo  ¢akTy ycTHOro 3asBneHnsa BaHK npumeT mepbl TONbKO
no 610KkupoBaHuio KpeauTHoi KapTbl u/uam UHTepHeT-baHKa n/mam MobunbHoro baHka.

Ecnu KpeauTHasa KapTa, paHee 06bsAB/ieHHas yTpadeHHoU, byaeT HallgeHa, [epkatens 06s3aH BepHyTb ee B baHK.
Mcnonb3oBaHue aaHHON KpeauTHOU KapTbl B AaNbHelwem 3anpeLtaercs.

MpaBa 1 06583aHHOCTU CTOPOH

KnueHT nmeet npaso:
Ynnaumsatb NPOUEHTbI VI/VU'II/I BO3BpallaTb er,ﬂ,MT B Te4eHKne BCero Cpoka p,el\;ICTBMﬂ Ll,orosopa erﬂ,MTHOﬁ KapTbl.

MonyyaTb MHOOPMAUMIO O MPOBEAEHHbIX C WCMO/b30BaHMeM KpeauTHOW KapTbl/TOKeHa onepauusax yepes
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7.2.

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.
7.2.7.

7.2.8.

7.2.9.

7.3.

7.3.1.

7.3.2.

7.3.3.
7.3.4.

7.3.5.

7.3.6.

[uctaHumoHHoe obcnyKuBaHue, nocne nposegeHus BaHkom npoueaypbl MAEHTUOUKALMM U ayTeHTUOMKaLuUK
KnueHTa, B TOM uncne ¢ ucnonbaosaHvem Kogos goctyna u/mnm AyTeHTUGUKALMOHHBIX AAHHbIX.

KnueHT 06s3yetca:

MorawaTb 3a401KEHHOCTb M ONaunBaTb ycayrn baHka B NonHom o6beme B COOTBETCTBMM € JJOrOBOPOM KpeauTHOM
KapTbl, B TOM UMC/le B C/NyYyae NPeAbABAEHUA MPETEH3MI MO COBEpLUEHHbIM OMNepauusm A0 MOMEHTa MPUHATUA
OKOHYATe/IbHOro PELLUEHMUSA MO YA0BIETBOPEHUIO TAKUX NPETEH3UIA.

KoHTponunpoBsaTb cobitogeHmne JIMMUTa 3a0/KEHHOCTU.

KoHTposnnpoBaTb Bce onepauuu, coBeplaemble no KpeAuTHbIM KapTam/ToKeHam, M CBepATb CBOW [JaHHble C
Bbinuckoi. B cnyyae Hecornacua ¢ nHdopmaumen, ykasaHHon B Bbinucke, KnnmeHT 06a3aH B TedeHmne 30 (Tpuguatw)
KaneHgapHbIX AHel ¢ Aatbl GOPMMPOBaAHMA BbINUCKKM 3aABUTb O cBoeM Hecornacuum B baHk. Mo ucteyeHun
BblLLEeYyKa3aHHOro CPoKa Npu OTCYTCTBMM NpeTeH3nit oT KnneHTa nHpopmauma B Boinvcke cuntaetca noaTsepAeHHOM
KnuneHtom.

B cnyyae KomnpomeTauuu M/MAu MCnonb3oBaHWA KpeAWTHOM KapTbl UAW ee PeKBU3UTOB MaM WHTepHeT-BaHKa,
MobunbHoro baHka, AGOHEHTCKOro Homepa Man ABOHeHTCKoro ycTpoiicTea 6e3 cornacua epkatens KaneHt obasaH
He3amenUTeNbHO Nocsie 0bHapy»KeHWA YKa3aHHbIX GaKTOB, HO He No3A4Hee AHA, CAeAylolWero 3a AHeM NoJsyyeHun
yBefomMeHua OT baHKa O COBeplUeHHOW onepauuu, HanpaBuTb B baHK MMcbMeHHoe yBegomneHve no ¢dbopme,
pa3melleHHOlM Ha cailTe baHKa Tinkoff.ru, ¢ npuno)eHnem Bcex HeOBXOAMMBbIX AOKYMEHTOB 3aKa3HOW MNOYTOM
(c yBegomneHMeM 0 BpyYEHWUM 1 OMUCHIO BIOXKEHWS) UM KYPbEPCKOM CYKOOM.

BaHK MMmeeT nNpaBo HauymcauTb WTpad B pasmepe 1000 (ogHa Thicada) pybnelt No KaXkAoi ocnapMBaemMol onepaumuy,
€C/I1 B XOle PaCCMOTPEHUSA 3asBeHNA byAeT yCTaHOBNEHO, YTO KNMEHT UMEET MPUYACTHOCTb K IaHHOW onepamm 1mbo
onepauusa cTana BO3MOMHOW BcCneacTBMe HapyweHua KnanmeHTom HacToAawmx O6WwuMx ycnosuit u  nopagka
ncnonb3oBaHua KpeauTtHol KapTbl, bBaHkomaTa, MHTepHeT-BaHKa u/uanm MobunbHoro 6aHka.

MpeactaBnaTb No nepsomy TpeboBaHMIo BaHKa cBeAeHWA M AOKYMEHTbl (Konuu), Heobxoaumble Ans nposeaeHus
paccnefoBaHuMA NO OCNapMBaeMbIM OMnepaumusam.

He coBeplwaTtb onepauuii, CBA3aHHbIX C HapyLeHMeM 3aKoHoAaTebcTBa Poccuiickon Pepepaumu.
Bo3paTtuTb KpeguTHyto KapTy B baHk:

® rocne UcTevyeHus CpoKa aenctena KpeanTHoM KapTbl;

® npu pactopxeHuu [loroBopa KpeguTHOM KapTbl;

® B C/y4yae OoTKasa KivMeHTa oT npucoeamHeHUA K HacToAawmm O6Lwmm ycnosumsam.

He nepepaBaTb KpeauTHylo KapTy u/uam ABOHEHTCKMI HOomep u/wmam ABOHEHTCKOoe YCTPOMCTBO B MOAb30BaHWe
TPeTbUM AnLAM.

Xpanutb MUH-Koa, Koabl goctyna, AyTeHTUOMKALMOHHbIE AaHHble B TaHe, OTAENbHO OT KpeaMTHOM KapTbl U HU Npu
KaKnx 06CTOATENbCTBAX HE COOOLATh X TPETBUM NLLAM.

baHK umeeT npaso:

OTKasaTb KAueHTy B BbiMyCKe, aKTWMBaLWW, NepeBbiNycke WauM pa3bnokupoBaHuu KpeauTHOW KapTbl, a Takke
B NPefoCTaBAeHn/BO306HOBAEHUM JIUMUTA 3a40/13KEHHOCTH NO CBOEMY YCMOTPEHUIO M 63 YKa3aHWA NPUYMH.

B nt060i MOMEHT U3MEHUTL JIMMUT 33,0/13KEHHOCTY B N1t06YI0 CTOPOHY 6e3 npeaBapuTeNbHOro yBegomneHus Kavenra.
Mpu 3TOM B cayyae yBenndeHus BaHKom J/IumMWTa 3a40/KEHHOCTM KaneHT Bnpase o6paTtutbea B baHK nocpeacrtsom
[ncTaHumMoHHOro 06CnyKMBaHUA ¢ TpeboBaHNEM YMEHbLLUTL JIMMUT 3a40/1KEHHOCTU A0 pa3mepa, NpeaLlecTBytoLLero
€ro yBe/IMYeHuio.

OTKa3aTb B COBEPLUEHUM ONepaLMm ceepx JIMMUTa 33L0/IKEHHOCTU.

OcyLlecTBNATb paccMOTpeHWe NpeTeH3ni KaveHTa no ocnapuBaHuto onepaumii B TedeHue 30 (TpuAuaTtv) aHein
Mo onepaumam, CoBeplieHHbIM Ha TeppuTopun PO, n 60 (wectmaecatn) aHei No onepauymsam, COBEPLIEHHbIM 3a
npegenamu tepputopun P®, co AHA NOAYYEHMSA MUCbMEHHOTO 3anB/1eHnA KaneHTa n Heo6xXoANMbIX LOKYMEHTOB.

OTKkasaTtb B PaccMOTpeHNU NpeTeH3nn, ecim OHa nNpeabABaeHa:

* K COBepLIJEHHOl‘;I onepauuuM nocne MUCTeYeHUA OJHOro AHA C AaTbl nojayvyeHua oT baHKa yBefomneHua o ee
cosepLlieHnu;

¢ K Komuccuu (Mnate, Fogosoit/ExemecayuHolt naate, wrpady), HauncaeHHoi baHkom, nocne uctedenun 2 (asyx) ner
CO OHA ee HauucneHua (cnucaHma).

BnokupoBsaTh Aencrene KpeanTHol KapTbl/ToKeHa, AaTb pacnopsxeHue 06 nsbATMM KpeauTHOM KapTbl U NMPUHMMATb
[ON19 3TOro Bce HeobXxoAMMble Mepbl:

¢ B C/lydae OTKasa KnueHTta ot npucoeanHeHnA K HacToAwMMm O6LIJ,VIM YCN0BUAM;

¢ B C/Ny4Yae HEeUCno/sIHEHMA WU HeHagnexaulero MCNosiHeHuA ,CI,ep)KaTeneM 06H3aTel'|bCTB, npeayCcMoTpPEeHHbIX
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7.3.7.

7.4.

7.4.1.

7.4.2.

7.4.3.

8.1.

8.2.

8.3.

8.4.

8.5.

HacToAwWwMMM OBLMMM YCNOBUAMMY;
® B C/lyyae NOAO3PEeHMI Ha HECAHKLMOHMPOBAHHOE UCNob30BaHue KpeanTHol KapTbl/ToKeHa;
® 1 B MHbIX C/ly4asx No yCMOTpeHuto baHka.

OTKasaTb [ep:KaTento B NpoBeeHNM onepauum ¢ Ucnoib3oBaHuem KpeautHolt KapTbl/TOKeHa, a Tak:Ke 610KMpPOoBaTb
aeictene KpegutHolt Kaptbl/TokeHa 6e3 npegsapuTesibHOro ysegomseHusa [epxatens M no cobcTtBeHHoMy
YCMOTPEHUIO, eC/n:

¢ B baHK He MOCTYNUA AOKYMEHT, HeobXogumblii AnA NpoBeAeHUA onepauunm U o0GOPMAEHHBIN COrNacHo
TpeboBaHMAM 3aKOHOAATeNbCTBA Poccuiickoit depepaunu;

* onepauus nNpoTMBopedYnT TpeboBaHMAM 3aKoHogaTenbcTBa Poccuiickort dPegepaunm mam Hactoawmx O6WMX
yC/0BUNA;

e B C/lyyae HeucnonHeHusa Jepskatesiem 06a3aTes1bCTB, NPeAyCMOTPEHHbIX HacToAWwMMY OBLWMMK YCI0BUAMU;
® 11 B MHbIX C/Iy4asnx No yCMOTpPeHUto baHKa.
baHK 06sa3yeTca:

MHbopmmnposaTb KnveHTa 0 COBeplIEHUUN KaxKAoiN onepauuu no [oroBopy KpeAWUTHOW KapTbl NyTeM Hanpas/eHuUs
COOTBETCTBYIOLLENO YBEAOMEHUA B pamKax ANCTaHLUMOHHOTO 06CayKUBaHMA.

Mpy nonydeHumn 3aasneHuna Knventa (depikatens) 610KkupoBaTb KpeguTHyto KapTy/TokeH u/wnm UHTepHeT-baHK
n/vnn MobunbHbit BaHk B cBA3KM c yTpaTon KpegutHoi KapTbl u/wam MUH-koga n/mam ABOHEHTCKOro Homepa
n/mnn ABOHeEHTCKOro ycTpoiicTea nbo B cBaA3m ¢ Tem, uto MUH-Koa n/vnn peksusnTbl KpeantHoi KapTbl u/unm Kogbl
[0CTyna u/unm AyTeHTUGUKaLMOHHbIE AaHHbIE CTaIM U3BECTHbI TPETbEMY /INLLY.

Hanpaenatb MNOCTyNMBLUME AEHEXHble CPeacTBa B noralweHve 3af0/KEHHOCTM He nosgHee paboyero AHs,
Cnefylowero 3a AHEM MO/MYYEHUA AEHEXHbIX CPeacTs, NpPW MNOAYYEHUWM COOTBETCTBYIOLLMX MOATBEPMKAAIOLLMX
OOKYMEHTOB.

PacTtopkeHune [loroBopa KpeauTHOM KapTbl

BaHK BnpaBe B /060 MOMEHT PacTOpPrHyTb [JJOroBOp KpeauMTHOM KapTbl B O4HOCTOPOHHEM MOPSAKE B C/yyasXx,
npeAycMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickon Pepepaunm, a Takxke:

* B C/lyyae BbiABNAEHUA BaHKOM HesoCTOBepHOU WHPOpMauuu, yKasaHHOW KnumeHTom B 3asBneHUU-AHKeTe Mu
3anABKe;

e B cnyyae ecnm [epkatenb He nonb3oBanca KpegutHoi KapTtoi 6osee, yem 6 (LecTb) mecaLes Npu OTCYTCTBUM
3ago/KeHHOCTM No [JoroBopy KpeamTHOM KapTbl;

* B CAYYanx HEBLINOAHEHWUA KAMEHTOM cBOWX 06a3aTenbeTs No [JoroBopy KpeauTHOM KapTbl;
® 1 B MHbIX CNIy4asnx No ycMoTpeHuio baHka.

B 3Tux cnyyanx baHk 610KkupyeT Bce KpeauTHble KapTbl/TOKeHbI, BbiNyLeHHble B pamKkax [JoroBopa KpeguTHoM KapTbl.
[loroBop KpeauTHOWM KapTbl CYUMTAaeTcA PacToOprHyTbiM €O AHA GopmMupoBaHusA BaHKOM 3akNlouMTENIbHOrO cyeTa,
KOTOpbI HanpasaseTca KnneHTy. ECM B MOMEHT pacTopeHus [JoroBopa KpeamTHON KapTbl 3a40/13KeHHOCTb KnneHTa
nepea baHkom oTcyTcTBYeT, BaHK Bnipase pacToprHyTb [LoroBop KpeauTHOM KapTbl 63 HanpaBaeHUA 3aKAlYnMTEeNbHOrO
cyerta, MHGopMMpyaA KaneHTa o ceoem pelueHnn aobbim cnocobom no ycmoTpeHuto baHka.

Mpun dopmmnposaHUM 3akaounTENbHOTO cHeTa baHK BNpase NPOM3BOAMTL HAYMUCEHME NPOLLEHTOB Ha cymmy KpeauTa,
npefoctasneHHOro KaveHTy, ¢ aaTtbl GopMMpoBaHMA Npeablaylieit BoinUcKku. MpoLeHTbl HAUUCAAITCA NO CTaBKam,
yKasaHHbIM B TapudHOMm nnaHe.

KAneHT BrnpaBe pacToprHyTb [LOroBop KpeauTHOM KapTbl, 3asBuMB 06 3Tom He mMeHee yem 3a 30 (Tpuauatb) AHen
00 npeanonaraemoit 4aTtbl PaCTOPXKEHMA MUCbMEHHO MK Yepes ucTaHUMOoHHOoe 06C/yK1BaHMe, NOMHOCTLIO YNAaTUB
BaHKy BClo 3a4,0/13KeHHOCTb Mo [loroBopy KpeauTHOM KapTbl U BepHYB B BaHK Bce KpeauTHble KapTbl. KNMeHT Bnpase
0TO3BaTb NOJAHHOE 3asiBIEHUE O PACTOPXKEHWUMU [0 UCTEYEHUA, YKAa3aHHOrO B HACTOALLEM MYHKTE, CPOKa NUCbMEHHO
WAn yepes [MctaHUMOHHOE 06CAyKMBaHKWE (B 3aBMCMMOCTM OT GOpPMbI NOAaUM M3HAYabHOTO 3asABaeHud). B caydae
OT3blBa 3aAB/EHNA B YKa3aHHbIN CPOK [LOroBop KpeaUTHOM KapTbl MPOAO/IKAET CBOE AelCTBUE.

B cnyyae, ecan npu pactopeHun [Jorosopa KpeauTHOW KapTbl B BaHKe HaxoAATcsa AeHexHble cpeactea KaveHTa,
W3INLIHE NePeYUCNEHHbIE UM NPU NoralleHnn 3340 KeHHOCTH, BaHK ocyLLecTBAAET BO3BPAT TaKMX AEHEKHbIX CPEACTB
No pacnops:KeHuto KaneHTa NOYTOBbIM NEPEBOAOM UM MHBIM CMOCOBOM, YKazaHHOM B pacrnopsykeHumn Knvexta. Mpu
aTom BaHK Bnpase yaepskaTb M3 CyMMbl TaKOro mepesBofa KOMMCCUIO 33 MepeBod AeHeXHbIX CPeaCcTB B pasmepe,
npegycmotpeHHom Tapudamu Mo npeaocTaBieHVIo YCAyr € WCMOAb30BaHMEM KaHaioB [MCTaHUMOHHOro
obcnyKknBaHus.

B cnyyae HenonyyeHusa BaHKOM pacnopsykeHus KavMeHTa o nepeBose AeHeXHbIX CpeacTs B TedeHue 120 (cTa gsaguaty)
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AHel co aHA 06paboTkn BaHkom nocnefHei onepauun Knventa/[epkatens u, ecam ocTaToK AEHEXHbIX CPeacTB
He npesbiwaet 1000 py6., yKasaHHbIMA OCTaTOK cuMTaeTcs 6e3Bo3mesgHo nepesaHHbiM BaHKy.

B cnyyae HenonyyeHns baHkom pacrnopskeHua KamMeHTa o nepeBoae AeHEXKHbIX CPeACTB B TedeHue 3 (Tpex) NeT co gHA

06paboTkn baHKom nocnegHelt onepauun KnuveHTta/[eprkaTens yKasaHHble [EHEXHble CPeaCTBa CuYMTatoTCA
6e3803Me34HO NepeaaHHbIMKU baHKy.
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Obuwme ycnoBua KpeamuToBaHUA

1.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

3.1,

3.2.

3.3.
3.4.

3.5.

TepMuHbI N onpeaeneHuns

PerynspHbIii nnatex — Ccymma LleHEXKHbIX CPeAcTB, KOTOpYto KAneHT 06A3aH HanpaBaATb B NoraleHne 3a40/13KeHHOCTH
no KpeautHomy poroBopy. PerynspHblii nnaTex BK/A4YaeT B ceba 4vacTb KpeawTa, NPOLEHTbI, HAauyUC/AEHHble
3a Nosb3oBaHMe KpeaAuToMm, a TakKe KOMUCCUM U NAaThl, NpedycMOTpeHHble TapudHbiMm nnaHom. Pasmep u cpok
onnatbl PerynsapHoro naartea ykasblBatoTca B 3asasieHMn-AHKeTe uam 3assKe u/uam Boinucke.

ToBap — umyuiectso, pabota, ycnyra, npuobpereHHoe/onsayeHHoe B TOProBoi OpraHM3auuy MNOAHOCTbIO MBO
YacTUYHO 3a cyeT KpeauTa.

OCHOBHbIe NO/I0XeHuA

Hactoawme Obwme ycnosua onpeaenatoT NopaaoK npegoctasneHns baHkom Kpeguta v Bo3spata KaneHTtom Kpeaunta,
NPOLEHTOB, KOMUCCUI, NNaT U WTPAadOB B COOTBETCTBUM C Tapudamu 1 peryanpytoT OTHOLWEHWA, BO3HUKAIOLLME B CBA3U
¢ 3tTum mexay KnneHtom n baHkom. Eciv Ha cTtopoHe KniveHTa BbicTynaet 6osiee ogHOro GpM3nMYeckoro amua, To atm
bu3nyeckne nuua HecyT CONMAAPHYH OTBETCTBEHHOCTb. HacToAwme Ob6Llme ycnoBuA TaKKe onpeaenatoT nopanok
npefoctasneHus 3anorogatesnem (KnveHtom) Mpegmeta 3anora ¢ Lenbio obecneyeHnUs UCNONHEHUSA 06a3aTeNbCTs
no KpegutHomy gorosopy.

KpeauTHbIV gorosop v [loroBop 3as10ra, B Cy4ae ecv B COOTBETCTBYOLWEN 3asBKe NpesyCMOTPEHO YC10BUE O 3aN0re,
3aK/1t04a0TCA NyTem aKkuenta baHKom odepTobl, coaeprKalencs B 3aaBneHUn-AHkeTe uam 3asske KnmeHTta. Akuent
ocywecTsafaeTcAa nytem 3adncneHnsa baHkom cymmbl Kpeguta Ha Cyet. Ecan B 3asBKe npefycMOTPEHO, 4TO
nHpopmauma o MpeameTe 3anora npegocrtasnserca KaneHtom nocpenctsom [MCTaHUMOHHOMO ob6Cny:KmBaHMA, a
TaKxXe B cnydae opopmaeHuna KnmeHtom 3asBkuM Ha KpeawTHbIM aorosop Ana nonydeHus Kpeguta Ha ABTomobunb
nocpeacTsom JMCTaHUMOHHOIO 06CNyKMBaHUA, akuenTom Jorosopa 3as0ra ABAAETCA HanpasaeHue baHkom KnuneHTy
YBeaomneHnsa 0 NPUHATUN MMYLLLECTBA B 3a/10T.

3auncneHvie baHkom cymmbl Kpeguta Ha CueT no KpeguTtHOMy 4OroBopy, UCMNONHEHWe 06A3aTenbCTB MO KOTOPOMY
obecneyeHo HeABUKMMOCTbIO, OCYLLECTBAAETCA NOC/IE PErncTpaLmum MNOTEKM OPraHOM PerMcTpaLmMm npas.

3auncneHvie baHkom cymmbl Kpeguta Ha CueT no KpeguTHOMy 40roBopy, UCMNONHEHWe 06A3aTenbCTB MO KOTOPOMY
obecneyeHo AsTOMOGMAEM, KOTOPbLIA He MPUOBPETaeTca C WCMo/b30BaHWeM KpeauTta, OCylwecTBAseTca nocae
nosiydeHus BaHKOM B OTHOLLEHMM TaKOro aBTOMO6U/IA CBUAETENLCTBA O PErMCTPaLMMY YBEAOMNEHNSA O BO3HUKHOBEHUM
3a/10ra B peectpe yBeAOMAEHUI 0 3a10re ABUXMMOro MMYLLECTBa.

Ha momeHT 3akntoyeHuns [lorosopa 3as0ra cOrnacoBaHHas CTOPOHaMM CTOMMOCTb [pegmeTa 3a/10ra yKasbiBaeTca
8 3asBKe wan [JoroBope 3anora, a Npu ee OTCYTCTBMM B 3asBKe Mau [lorosope 3as0ra COriacoBaHHas CTOPOHaMu
ctoumoctb MNpeameta 3anora onpegenserca CtopoHamu, Kak obwas cymma Kpeguta no KpegutHomy LoOrosopy.
CobcTBeHHUMK MpegmeTa 3an0ra rapaHTupyeT, yTo lMpeameT 3an0ra He ABAAETCA 3a/10fOM MO APYromMy AOrosopy,
ceoboeH OT L0/MOB, B CMOPE, PO3bICKE UM MOA apecTOM He COCTOWT, a Takke cBo6oAeH OT MHbIX obpeMeHeHui 1
MpaB Ha Hero TPeTbUX nL,

3akntouasn KpeauTHolit gorosop, KaveHT npegocTtagnser baHky npaso 6e3 nosydeHus LOMONHWUTENbHOTO COriacus
CMUCbLIBATL AEHeXHble cpeactBa co Cyeta, a TaKKe C 0BbIX MHbIX CYETOB, OTKPbITbIX KaveHTy B baHKke, B cueT
noraweHuna 3a40/1KeHHOCTU o KpeauTHOMy AOroBopy, B TOM YMCAe NPU HACTYNAEHUM OCHOBaHMI ANA AOCPOYHOrO
ncTpeboBaHNA 3a401KEHHOCTH.

MN3meHeHne TapndoB B 4acTU NPOLLEHTHOM CTaBKM No KpeauTy He pacnpocTpaHsaeTcs Ha AelcTByowmi KpeguTHbli
[OroBOp A0 KOHLL@ CpoKa ero aeicteua. MpenocTtaBneHne HOBbIX KpeauToB OCyLLECTBAAETCA B COOTBETCTBUM
C NPOLLEHTHOW CTAaBKOW, AEUCTBYIOLLEN HA AeHb NpeaocTaBaeHns HoBoro Kpeauta.

[NpepocTtasneHne n noraweHne Kpeauta

BaHk npegocTasnset KnueHty Kpeaut Ha notpebutensckue wenu, B TOM yucne Ha npuobpeteHue Tosapa u/wau
ABTOMO6MAA, B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit depepaumm.

Beuay otcyTcTBMA Y BaHKa KaccoBbix 0dpuCcoB Ana obcny:KuBaHua KnneHToB Kpeaut npepocTtasnsetca KaveHTy nytem
3ayncneHuns Ha Cyer.

Ha CYMMY Ka*a0ro npeaoctaBieHHoro er,ﬂ,MTa baHK Hauucnaet NpouUeHTbl B COOTBETCTBUU C TapMd)HbIM nAaHoOM.

Kpeaut npesnoctaBnserca baHkom KAMeHTy B cymme U Ha CPOK, yKasaHHble B 3asBneHUn-AHKeTe uau 3anske nnbo
COr/IacoBaHHble CTOPOHAaMM [10 NpefocTaBaeHus KpeamTa nocpeacTBom JUCTaHLMOHHOTO 06CyKMBaHWA.

MNoraweHwne 3a80MmKeHHOCTM ocyuecTBnAeTca nytem 6eBaKLI,eI'ITHOI'O cnucaHma baHKkom cymmbl PerynapHoro nnatexa,
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3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.
3.12.1.
3.12.2.

4.1.

4.2.

4.3.

4.4.

4.5.

4.6.

KoMMCcuiA, WTPadoB M APYyrMx NaaT B COOTBETCTBUM C TapndHbIM naaHom co Cyeta.
MoraweHune 3ag0/mKeHHOCTU nepes, BaHKkom ocywiecTeasetca KnneHtom B pybnsx PO.

MoraweHne 3a40MKEHHOCTU OCYLLECTBAAETCA EXEeMEeCAYHO PaBHbIMKW PerynapHbiMy naaTexkamu, npu 3TOm cymma
nocnesHero PerynapHoOro naaTea MOMKeT OT/IMYATLCA OT CYMMbI APYrUX PeryasapHbIX naaTesken.

[na noraweHuns 3a80MKeHHOCTU KnneHT 06a3aH obecneunTb Ha CueTe HaiMune CYMMbl AEHEKHbIX CPEACTB HE MeHee
CyMMmbl PerynapHoro naatexa v He no3gHee atbl oniatbl PerynapHoro naartexa.

B cnyyae Hannuma He onnayeHHbIX B CPOK PerynapHbix nnatexkel KnneHT obasaH HesameanutenbHo obecneuntsb Ha
CueTe CyMMy [EHEXHbIX CPEACTB HE MEHee CYMMbl He OMJIaYyeHHbIX paHee PerynspHbiX naaTeen, HauUCAEHHbIX
NPOLLEHTOB U WTPadoB, MTOMUMO CYMMbI O4EPELHOrO PeryiapHoro naaTexa.

Cymma PerynspHoro nnaterka, He onna4yeHHOro paHee, cnucbiBaeTc baHkom co CyeTa He nosaHee AaThl, cieaytoLlei
32 AaTOW NOCTYN/IeHNA AEHEXHbIX CpeacTs Ha CuerT.

LLiTpadbl 332 HeonnaTy PerynapHoro naartexa cnucbiBatotca baHKkom co CueTa He No3gHee AaTthl, caeaytoLien 3a AaTou
MOCTYNAeHUA AeHEXHbIX cpeacTs Ha Cyer.

KNneHT umeeT npaBo AOCPOYHO MOracuTb 3af0/KEHHOCTb C ynnaTon baHKy cymmbl HenoraweHHoro KpeguTa,
HAYUCNEHHbIX MPOLLEHTOB, KOMUCCUMA M MNAAT, NPesycMOTPeHHbIX TapudHbIM NAaHOM, B 060N MOMEHT nyTem
334ncneHns HeobxoaMMoM CyMMbl AeHeXHbIX cpeacTs Ha CyeT U m3BeweHnsa baHKka 0 HeObXxoANMMOCTHN NpoBeaeHUA
L,0CPOYHOTrO NoralweHus.

B cnyyae 4acTMYHOro AOCPOYHOrO MOraleHua yMmeHbluaeTca cpok KpeauTta uam cymma PerynapHoro nnaTexa no
Bblbopy KnuneHTa.

Bbinucka npegocTasnseTca KAMeHTy B cieaytoLLem nopaake:
MpKn OTCYTCTBUM HEeoNAaYeHHbIX PerynapHbIx nnatexen —yepes [AMCTaHUMOHHOE 06CyKMBaHME.

B cnyuae Heonnatbl PerynspHoro naatexa — yepes [McraHumoHHoe o6cyskuBaHue 1 no ycmoTpeHuto baHka Ha agpec
KnneHTa nocpeacTBOM MoYTOBOM CBA3N.

HenonyyeHne KnneHTom BbINUCKU MM OTKa3 OT ee NONyYeHUA He OCBO60)‘KA3€T KnveHTta oT 064a3aHHOCTM noracuTb
3a401EHHOCTb B MOJIHOM obbeme.

MpnmeHeHne NPOCTOM 3INEKTPOHHOM NOANUCH

Mpy HaNUYMM TEXHUYECKOI BO3MOXHOCTU KpeAWTHbIW A0rOBOP, MHAMBUAYANbHbIE YCAOBUA U UHbIE LOKYMEHTbI MOTYT
6bITb MOAMNMCaHbl MPOCTOWM 3/NEKTPOHHOM noanucbio KnveHTa, KoTopas yaoctoBepseT GakKT GOpMUpPOBaHUA U
noanucaHua KAMeHTOM yKa3aHHbIX OKYMEHTOB B 3/IEKTPOHHOM BUAE.

MpoCTOi 3/1eKTPOHHOM NOANUCHIO ABNAETCA 3NEKTPOHHAA NOANUCH, NOATBEPKAAIOLWAA NOCPEACTBOM UCMO/b30BaAHMA
KNtoya GaKT opMmUpPOBaHMA 3NEKTPOHHOM nognucn KnneHntom. Kntou npeacrasnsaet coboi creHepMpoBaHHbI BaHKkom
OZlHOPa30BbIi HYKBEHHO-YMC/IOBOW KOA, HanpasieHHbl KniveHTy Ha AGOHEHTCKMI HOMep npu cobnofeHun ero
KOHOUAEHLMANBHOCTH.

LOKYMEHTbI CYMTAIOTCA MOANUCAHHBIMU NPOCTOW 3/1IEKTPOHHOW noanucbto KnveHTa B cayyae ycTaHoBAEHUA BaHKom
¢dakta BBeaeHus KnveHTOM B COOTBETCTBYHOLWEM Mose Ha cakiTe BaHKa KAoya, KOTOPbIM coBMan C KALOYOM,
HanpasneHHbIM KnveHTy Ha ABOHEHTCKMI HOMep. [JOKYMEeHTbl, NoANWCAHHbIe NPOCTOM 3NEKTPOHHOW NOANUCHIO
KﬂVIeHTa, NPU3HAKTCA PaBHO3HAYHbIMW OOKYMEHTaM Ha 6yM3)+(HOM HocuTene, NOoANMUCaHHbIM CO6CTBeHHOpyHHOVI
noanuceto KnmeHra.

MoAnucaHHble MPOCTOM 3NEKTPOHHOM MOAMMCHI0 KanMeHTa AOKYMEHTbl XpaHATCA BaHKOM B 3/1eKTPOHHOM BuAe
M HanpasAatoTcA KAWeHTy Ha agpec 3N1eKTPOHHOM NOoYTbI, YKa3aHHOM B 3anBieHUU-AHKeTe KAMeHTa, a TakKe MoryT
6bITb NpeacTaBneHbl baHKOM Ha 6GymasKHOM HocuTene no 3anpocy KaveHTa, HanpasBleHHOMY 4Yepe3 KaHasbl
[NCTaHLUMOHHOrO 06CNYKUBaHMA.

MpoBepKa MNPOCTON 3/MEKTPOHHON noanucn U ayTeHTUdUKaumMA KAMeHTa OCyLEeCcTBAAIOTCA C MCMO/b30BaHWEM
NPOrpaMMHO-TEXHMYECKMX CPeacTB baHKa nyTem ycTaHoBeHMA daKTa BBeAeHMA KNMEHTOM B COOTBETCTBYIOLLEM NOe
Ha caitTe baHKa Knto4a, KOTOPbIM COBMas C KAOYOM, HanpaeieHHbIM KaneHTy Ha ABOHEHTCKUIA HoMep, a TaKKe UHbIM
cnocobom, npeaycMoTpeHHbIM KpeauTHbIM [LOroBOpPOM. B cnyyae oTpuuaTeNbHOro pesynbTaTa NpoBepkn BaHK
OTKa3blBaeT KAMEHTY B Npueme 3/1eKTPOHHOTO AOKYMEHTa.

KnneHt 0b6asaH XPaHUTb B TalHe KAtoY I'IpOCTOl71 3ﬂeKTp0HHOI\/‘I noannCU 1 HXU NPU KaKnx obcToATENbCTBAX HE nepegasaTtb
ero TpeTbum nuuam. B Cnhy4yae HapyuweHuA KOHd)M,CI‘EHLI,Mal]bHOCTM KAK4Ya UAn ero ytepum KnneHt o6sa3aH
He3amea/IMTeNbHO yBe4OMUTb 06 3TOoM BaHK ONA ero usmeHeHua. B cnyvyae HecsoeBpeMeHHOro ysegomaeHuna baHka
06 O6CTOHTeﬂbCTBaX, YKa3aHHbIX B HacToALWEeM MyHKTe, KNMEeHT HeceT OTBETCTBEHHOCTb 3a BO3MOXHble HeraTuBHble
nocnencTtemAa AaHHbIX 06CTOATENbCTB.
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53.3.

MpaBa 1 06583aHHOCTUN CTOPOH

baHK 0bs3yeTca:
MpeaoctaBuTb KnneHty Kpeant B COOTBETCTBMM C 3aKItO4EHHbIM KpeanTHbIM 40r0BOPOM.
KnneHT o0basyetca:

Bo3Bpatutb KpeauT, ynaatnutb HauyMcCNeHHble MPOLLEHTbI, @ TaKXKe KOMWUCCUM, NAaTtbl U WTpadbl B COOTBETCTBUMU C
TapudHbIM NnaHOM B onpeaeneHHblli KpeaAUTHbIM OTOBOPOM CPOK.

MorawaTtb 3a40/1KEHHOCTb B pa3Mepe, yKa3aHHOM B BbiNMcKe, B Te4eHUE YKa3aHHOrO B HEll CpOoKa.

MpK OCyWecTBNeHMM MOJIHOTO, B TOM YMUC/Ie AOCPOYHOro, moraweHua 3afo/IeHHOCTM no KpegutHomy Aorosopy
obpaLatbcs B baHK AnA yTOUHEHWUA CYMMbI 33L0/IKEHHOCTM.

B cnyuyae otkasa KnuneHTta, Toprosoi opraHMsaumm uam MHOro npoaasLa ABTOMO6UAA OT UCNONHEHUA 3aK/IOYEHHOTO
MeXay HAMM LoroBopa KyNan-npoaakuy, a TakKe B Clydae NoJIHOro UM YacTMYHOro Bo3BpaTta Tosapa (ABTomobuns),
YyBEAOMWUTb O TaKOM OTKase baHK B TeueHue 1 (04HOro) KajseHAapHOro AHA C AaTbl OTKasa u/Wan Bo3BpaTa, U
obecneynTb Bo3BpaT TOProBol OpraHuW3auuMen UaM MHbIM NPoAaBLOM ABTOMOOUANA Ha CYeT AeHEeXHbIX CpeacTs,
NnepeyvncaIeHHbIX B Ka4ecTBe oniaTbl CTOMMOCTU MOJIHOCTbIO M/IM YAaCTMYHO BO3BpaLLeHHoro ToBapa (ABTomobuns) u
OCYLLLECTBUTb AOCPOYHOE MoraweHne 3af0/mKeHHOCTU. B ciiyyae 3ameHbl ABToMobuaa KaneHT 0b6A3aH 3aK1H04YUTb C
BaHKkom [lorosop 3an0ra Ha ABTOMOb6U/Ib, NOyYeHHbIW OT TOProBoi opraHnsaLmm Uan MHOro Npogasua ABTomobuns
B KayecTBe 3ameHbl ABTOMOBUAA, B TeueHue 3 (Tpex) pabounx gHe ¢ MOMeHTa 3ameHbl ABToMO6UAA.

Ob6ecneunBatb coxpaHHOCTb MpegmeTa 3an0ra, HECTU PUCK €ro CaydaiHol rMbenn u NoBpeXKAeHus, Nonb3oBaTbCA
MpeAmMeToM 3a10ra B COOTBETCTBMM C €ro Ha3zHadeHnem u cobnoaate TpeboBaHUA MO IKCNAyaTaLUKN U TEXHUYECKOMY
o6cnyR1BaHMO.

B TeueHwue 3 (Tpex) paboumx AHel no 3anpocy baHKka NpegocTaBaTb Ntobble AOKYMeHTbI U nHbopMaLmio o MpegmeTe
3a/10ra, B TOM YKC/ie MOATBEPKAAIOLLME ero CTOMMOCTb M NPaBo cobCcTBEHHOCTU Ha Mpeamer 3aora.

He coBeplaTb M He MPOM3BOAMTb HUKAKMX OEMCTBMIA, KOTOpble MOryT MoBaedyb 3a coboi npekpalieHue 3anora
B pesysibTaTe yTpaTbl u/uam nopun Mpegmera 3a10ra v MO UHbIM OCHOBAHUAM.

be3 npeaBapuTeNbHOrO NUCbMEHHOro cornacua baHka He nepepasatb lMpegmer 3anora B NoOC/AeAyloLWMA 3ano0r,
He 06pemeHATb ero MHbIM 06pa3om (B TOM yMcie He NepeaaBaTb €ro BO BpPEMEHHOE M0/Ib30BaHME), He OTUYKAaTb ero,
He coBepLwaTth KaKyl-nMbo caenky no pacrnopsasKeHuio [lpeameTom 3anora, a TakKe He MCMo/b30BaTb €ro B
KOMMEpPYECKOW AeATeNbHOCTH.

HesamegnmtensHo yBegomiaTb BaHk 060 Bcex 06CTOATENbCTBAX, CMOCOBHbIX MOBAUATL HAa HaA/1exallee UCNoNHeHne
KnneHTom cBoux 06s3aTensct8 no KpeauTHOMy [Orosopy, B TOM uucine 06 06CTOATE/NbCTBAaX yTpaTbl, YroHa,
MOBPEXAEHWUA AN UHOTO YXyALWEHUA COCToAHUA MpeameTa 3as10ra, O HaCTyNAeHUU CTPaxoBOro C/yyaa no AOroBopy
CTPaxoBaHMA, O 3aKJUYEHUN (M3MEHEHNW/PACTOPKEHNN) JOTOBOPOB B OTHOLWEHMK MpeameTa 3anora.

Bosmewiatb BaHKy BCe (aKTUYECKM MOHECEHHbIE UM WAW MPUBMEYEHHLIMW MM JIMLAMM Pacxofpl, CBA3aHHbIE
C NPUHYAUTENbHBIM UCTpeboBaHMeM 3a0/13KEHHOCTY, a TaK¥Ke CBA3aHHbIe C peasn3aumei npas baHka no obpateHuio
B3blCKaHMA Ha Mpegmer 3as0ra.

Mo Tpe6OBaHl4}0 BaHKa obecneunTb BO3MOXKHOCTb nposegeHnA NpoBepKu HpegmeTa 3a/0ra, ycnosmﬁ €ro xpaHeHuAa
M NCNOb30BaAHUA, B TOM YMCae nyTem npeaoctaBneHnAa 4oCTtyna K Mpeamety 3an0ra un MeCTYy ero xpaHeHua (CTOﬂHKVI).

MoNHOCTbIO NoracuTb 3a40/1KeHHOCTb He no3aHee 30 (TpMAUaTK) KaneHaapHbIx aHel (15 (NATHaALaTH) KaneHaapHbIX
OHelt — no KpeguTy nof 3anor HeABUMKMMOCTM) C AaTbl HACTYN/JEHUA OCHOBaHWM AN O0CPOYHOro uctpebosaHun
3a40/13KEHHOCTH, @ B C/ly4yae apecTa, M3bATUA, obpalleHuns B3bicKaHUA Ha MpegMmeT 3a/10ra, a TakKe NpekpalieHus
npaBa cobcTBeHHOCTH Ha lMpeamert 3asi10ra (B TOm yucne npu Bo3spaTte ero TOProsoi opraHMsaummn) — He nosgHee 2
(aByx) paboumnx aHen ¢ AaTbl HaCTynAeHUA Nt060ro U3 yKasaHHbIX COBbITUN.

baHK Bnpase:

Tpebosatb oT KnneHTa Bo3Bpata KpeauTa, B3MmMaTh ¢ KnMeHTa NpoLeHTbl 32 NoaAb3oBaHue Kpeanutom, KoMUccum, Naatbl
n wrtpadsl, NnpegycmoTpeHHble TapudHbIM NAaHOM.

CnucbiBaTtb co Cueta 6e3 AONONHUTENBHOIO pacnopAaxeHua KnueHTa pAeHeXKHble cpeactea B noraweHue
3a,0/1KEHHOCTH, a TaKKe B3bICKMBaTb 3aZ10/1KEHHOCTb NO NCNONHUTENbHOM HaAnncnM HoTapuyca.

Y[,081€TBOPUTL CBOM TpeboBaHWsA No KpeauTHOMY JOroBOpY NpuW NOCTYMN/IEHMM OT CTPAX0BOM KOMMaHWM B BaHK n/uam
Ha CueT KnmeHTa cTpaxoBoi BbiNAaTbl MO AOroBOPY CTpaxoBaHua MpegmeTa 3anora, a TakKe Mo A4OroBopy ANYHOIO
cTpaxoBaHua KnneHTa. B 3tom ciiyuae BaHKOM Npon3BoAMUTCA CNMCaHWe CYMMbl CTPAXOBOM BbIMNiaTbl B CYET A4OCPOYHOrO
noraweHus 3afo/KeHHOCTM No KpeguTHomy aoroBopy 6e3 AOMNOAHMTENbHOro pacnopsykeHus KnuedTa. MNpu
Hef0CTaTOYHOCTM MOCTYNUBLUE CYMMbl CTPAXoBOW BbINAATbl 418 NONHOrO NOralweHus 3ago0/KeHHOCTM KnneHTa no
KpeantHomy porosopy BaHK ocyliecTBaseT 4yacTMYHOe moraweHue 3af0/KEeHHOCTM C YMEHbLIEHMEM CYMMbl
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53.4.

5.3.5.

5.3.6.

5.3.7.

5.4.

5.4.1.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.9.

PerynsipHOro nnatexa uau ymeHblueHnem cpoka Kpegura.

MepepaBaTb (BHOCWUTL) cBeAEHWA B OTHOWeHuM Mpeamerta 3anora B 610p0 KPeAUTHbIX UCTOPUIA, @ TakKe B peecTp
YBEZLOM/IEHWIA O 3a/10Te ABUXKMMOTO UMYLLLECTBA.

MoTpeboBaTb MOMHOIO AOCPOYHOrO BO3BpaTa 3aA0/MKEHHOCTU U/MAn obpalueHus B3biCKaHuA Ha lMpeamet 3anora
B C/1y4anX, yCTaHOBNEHHbIX HacTOALMMM OBLLMMM YCAOBUAMM M AEUCTBYIOLMM 3aKOHOAaTeIbCTBOM PO.

Mepenatb Nt06OMY MHOMY /1LY, @ TaKXKe 3a/10UTb AN UHbIM 06pPa3oM PacnopAAUTLCA ObIMUM CBOMMM MpaBaMu
no KpeamTHomy gorosopy u lorosopy 3asora.

B cnyyae HapyweHna KnmeHTom 06a3ateibCTs No KpeanTHOMY IOrOBOPY, B TOM YMC/Ie NPU JOCPOYHOM UCTpeboBaHUK
3a40/3KEHHOCTH, 3aMnpeTUTb KaneHTy nosb3osaTbCA ABTOMOGMIEM A0 YCTPaHEHWUs HapyleHuin u/uam obpatutb
B3blCKaHMe Ha Mpeamer 3anora.

KnueHT Bnpase:

JocpoyHo norawatb, B TOM YMC/le YHaCTUYHO, 3a,£l|0}1)'KeHHOCTb nepes baHkom 6e3 orpaHun4yeHunAa MWHUMaNbHOM CYMMbl
noraweHusa.

3aKAounTEeNbHbIE NONOXKEHUA

Mo ucteyeHUn cpoka Kpeauta npoueHTbl He HauucaaoTcA, KpeguTHbI JOroBOpP CUMTAeTCA PacTOPrHyTbiM B AaTy
ncreveHuns cpoka Kpeaura.

Mocne pacTopeHus KpeguTHoro porosopa baHK Bnpase TpeboBaTb 06pa3oBaBLIYHOCA K MOMEHTY PacTOPXKEHUA
cyMmy 3340/1KEHHOCTY.

Mocne noraweHna Bcell cymmbl 3a401KEHHOCTU KpeauTHbIN JOrOBOP CYMTAETCA PacToOprHyTbiM, a 06A3aTenbCTBa
KnueHTa nepeg BaHKkom ncnosHeHHbIMM B NOJIHOM 06beme.

[ocpouHoe uctpeboBaHne baHKoM 3340/IKEHHOCTM MOYKET BbITb OCYLLECTBEHO MO OCHOBAHWUAM, NPELYCMOTPEHHbIM
OENCTBYIOLMM 3aKOHOAaTeNbCTBOM P, B TOM uncie Npu HapylieHun KameHTom ycnosuit KpegutHoro forosopa, a
TaKKe npu yTpate lMpeameTa 3a10ra UAM yXYALEHUU ero ycioBuit. Mpu 3TOM GakT HACTynAeHUA OCHOBaHWUA ANA
[0CPOYHOTO UCTpeboBaHMA 3aL0/IKEHHOCTH yCTaHaBAuBaeTcs baHkom.

ObpalueHune B3biCKaHWUA Ha MNpeameT 3an0ra NPoOU3BOAMTCA MO YCMOTPeHUIO BaHKa B cyaebHOM MM BO BHecyaebHOM
nopsZKe B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO,

MpK HacTynAeHUMM OCHOBaHWI Ans obpalieHua B3bicKaHMA Ha lMpeamet 3anora baHk Bnpase HanpaswTb KaueHTy
yBegom/ieHne 0 Havane obpalleHna B3bickaHUA Ha MpegMeT 3a10ra, KOTOPOE TaKKe MOMKET codepKaTb TpeboBaHue
o nepegaue MNpegmera 3asn0ra baHky. Mpaso nonb3osaHWs MpegmeTom 3anora y KaveHTa NpekpaLLaeTcs ¢ 4aTbl TAKOTO
ysegomnenunsn. Mepepada MMpeamerta 3anora, OPWUrMHANOB MPABOYCTAHABAMBAIOLMX, TEXHUYECKUX WM  MHbIX
OOKYMEHTOB, KOMMIEKTOB KAOUYeN M MHbIX CPeACTB OCYLLECTBAAETCA KAMEHTOM He nosgHee AaTbl, YKasaHHOW B
yBegomneHun baHKa, u odopmaseTca nytem MoanMcaHWA CTOPOHaMKM akTa npuema-nepegaqun. Bce pacxogbl,
CBA3AHHbIE C TPAHCMOPTUPOBKOM, COAEPIKaHNEM 1 xpaHeHuem lMpeameTa 3a10ra U UHble pacxoapl HeceT KaneHt. Mpu
aTom, BaHk Bnpase nepeaatb [peaMeT 3a/10ra Ha XpPaHeHWE TPeTbeMyY AnLLY.

Peanunsauua MNpegmeta 3anora OCyLlecTBnAeTca nytem ero npoaakn npu ycnosuun, 4to 3a40/1KeHHOCTb He noralleHa
B MOAHOM obbeme. I'Ipo,u,a)Ka ﬂpe,qmeTa 3a/70ra MoXeT npoussoguTbcA baHKkom B TOm uucne ¢ npusneyeHnem
napTHEpPOB.. Mpu o6pau.|,eva B3bICKAaHMA Ha ﬂpegmeT 3a/10ra Ha4anbHaAa nNpoAaXHaA UeHa onpeaenAeTca Ha
OCHOBaHWK oT4yeTa 06 OUeHKe.

Mo cornacosanuio ¢ BaHkom MpeameT 3as0ra MOXKeT BbiTb 3aMeHeH Apyrvm umyliectsom. s 3ameHbl Mpegmeta
3an0ra KaneHT poskeH HanpasuTb B bBaHK nocpeactBom [MCTAHUMOHHOTMO 06CAYXMBAHWUA MHGOPMaLMIO,
no3goastowyto baHKy yCTaHOBWTb MMYLLECTBO, MOAJeXKaliee 3ameHe. B cnyyae cornacoBaHus BaHKOM 3ameHbl
Mpeamerta 3an0ra MHbIM MMyLLeCTBOM baHK HanpasnseT KaneHTy nocpeactsom [AWUCTaHUMOHHOTO 06CNyXKuUBaHWA
YBegomieHve O NPUHATUM MMYyLLECTBa B 3a10r. HOBOe MMYLLECTBO cuMTaeTca Haxoaawmmca B 3anore y baHka no
[oroeopy 3as10ra ¢ MOMeHTa HanpasaeHnsa BaHKOM yYKa3aHHOro yBegoM/IeHMS.

HanpaBnaa 3asBKy Ha KpeauTHbiii gorosop gna noaydeHusa KpeauTa Ha onnaty AsTomobuas nocpeacTsom
[NCTaHUMOHHOro 06CNYKMBAHWUA, KIMEHT TEM CaMbIM COrNalLaeTca U NPOCUT BaHK 3aKNounTb € HUM [lorosop 3anora
ABTOmMObMANA, NpuobpeTaemoro 3a cyeT KpeawuTta, Ha yCn0OBMAX, KOTOpble NpesycmoTpeHbl O6WUmMKU ycnoBUamM
KpeauToBaHuA M YBeJOMAEHMEM O NPUHATUM MMyLLecTBa B 3an0r. [nA 3aknoueHus [orosopa 3anora Kauet
npegoctasnner baHky wuHbopmaumio o lMpeamete 3anora (AsTomobusie) nocpeacTsoM  [MCTaHUMOHHOIO
obcayxunsaHua. Akuentom [lorosopa 3an0ra B TaKOM C/lydae ABAAETCA HanpasaeHne baHkom KaveHTy YeegomneHus
0 NPUHATUU UMYLLECTBA B 3a/10T.
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Obuwme ycnoBua KpeaUTOBaHUA B LENAX NoraweHms
CYLLECTBYOLWEN 3a40/1KEHHOCTM Mo [loroBopy KpeaAnTHOM
KapTbl 1 KpeauTHOMYy A0roBopy

1.

2.1.

2.2.

2.3.

2.4.

3.1,

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

TepMUHbI N onpeaeneHuns

3aKNIOUMTENbHDBIN CYeT — JOKYMEHT, dopmupyembili BaHKOM ¥ Hanpasnsembiit KnneHTy, cogepalmii TpebosaHne
noracuTb BCto 3a4,0/13KeHHOCTb Mo [loroBopy pecTpyKTypu3aLmnm 3a0/1KeHHOCTH, BKAKOYAA MPOLLEHTbI MO HEMY, a TaKKe
MHbOPMaLMIO O cyMMe TaKkoi 3a0/1IKEHHOCTH.

MuHUMaNbHbIN NNaTex — AeHeXHble CPpeacTsa, KoTopble KaveHT 06A3aH HanpaBuTb B NoraweHue 3afl0/1KeHHOCTH
no [Jorosopy pecTpyKTypu3aLmum 3a40/KEHHOCTH.

Odepra — NUCbMeHHbI LOKYMEHT, OTNPaBAfEeMbI KAMEHTY B Lenax 3akawuyeHus [loroBopa pecTpyKTypusauuu
33[0/KEHHOCTU U ABAAIOLWMINCA HEOTbEMNEMOM 4YacTblo [lOroBopa PecTpyKTypu3aLuMu 33A0/KEHHOCTM, KOTOPbIM
COLEPKUT CyLLECTBEHHbIE yC108MA [loroBopa pecTpyKTypusaLumm 3a40/KeHHOCTU.

OCHOBHbIe NOJI0XeHUA

Hactoawme Ob6wwme ycnosua onpeaensoT NOPAAOK NpeAocTaBleHUs U Bo3BpaTa Kpeguta B Lenax noraweHus
3ap0mKeHHOCTH No [loroBopy KpeauTHOM KapTbl U KpeauTHOMY AOTOBOpY.

[loroBop pecTpyKTypu3aumMm 3aL0/KEHHOCTM 3aKatodaeTca nytem akuenta KaneHtom OdepTbl, Hanpasasemomn
KnnenTy BaHKOM. AKUENT Bbipa)kaeTca B COBeplleHUW KaveHTOM mepBoro niatexka no peksusutam [orosopa
pecTpyKTypu3aumnm 3agonxeHHocTu. Co AHA nonydeHna baHKoOM NepBoro Takoro naatexa, [lorosop pecTpyKTypusaumm
334,0/IKEHHOCTM CUUTAETCA 3aKOUEHHbIM.

Co pHs 3akntoyveHua [loroBopa pecTpyKTypu3aumMu 3aJ0/MKEHHOCTM npumeHseTcs TapudHbIA NAaH, yKasaHHbIM B
OdepTe. MNonHaa ctoMmocTb Kpeauta no TapudHOMmy nnaHy ykasbiBaetTcs baHkom B Odepte. Akuent OdepTbl
NpVpPaBHMBAETCA K MMCbMEHHOMY NOATBEPKAEHWUIO 03HaKOoMAeHUA KnneHTa ¢ NONIHOM CTOMMOCTbIO KpeauTa.

MN3meHeHne TapudoB B YaCTM NMPOLEHTHOM CTaBKM No KpeauTy He pacnpocTpaHAaeTca Ha genctsytowmii [lorosop
PeCTPYKTYpPMU3aLMM  33J0/KEHHOCTM A0 KOHUQ cpoka ero pekcrteudA. [lpepocTtaBneHne HoBbix  Kpeautos
OCYLLECTBNAETCA B COOTBETCTBUM C NPOLLEHTHOW CTaBKOW, AEMCTBYIOLEN Ha AeHb NpeaocTaBaeHns HoBoro Kpeauta.

[NpepocTtasneHne u noraweHne Kpegmta

BbaHK npepoctaBnsetr KnveHty Kpeaut ansa noraweHus cywectsylolwen 3asomkeHHocTM KnveHta no [orosopy
KpeauTHOM KapTbl U KpeguTHOMY J0roBOpY, 38 UCKAHOYEHNEM HauMCAeHHbIX WTpados no Jorosopy KpegmuTHOM KapTbl
n KpeamtHomy forosopy.

Ha cymmy npegoctasneHHoro KpegmTa baHK HauMcnAeT NPOLLEHTbI MO CTaBKaMm, yKa3aHHbIM B TapudHOM niaHe, 40 AHA
bopMUpPOBaHUA 3aKNOUUTENBHOMO CHETA BKKOUYUTENBHO.

BaHK exxemecsauHo dopmupyeT u HanpasaseT KameHTy Bbinmcky. O uncne mecaua, B KOTopbliit dopmupyetca Boinucka,
Knuent ysegomnsetcs B OdepTe. ECAM COOTBETCTBYIOLLEE YMCNO B TEKYLLEM MeCALE OTCYTCTBYET, Bbinucka
dbopmupyeTca B NocAeLHUN KaseHaapHbI AeHb mecAua.

Cymma MuHMmanbHOro naatexa onpepenaetca baHKkoM B COOTBETCTBUMU C TapMd)HbIM nNaHOM, HO He MOXeT
npesbllWwaTb NO/IHOro pasmepa 3a401KEeHHOCTW.

Mpu HenonyyeHun Bbinucku B TeuyeHue 10 (pecaTv) KaneHpapHbIX AHeW ¢ AaTbl GoOpMUpPOBaHUA Bbinncku KaveHT
06na3aH 06paTuTbCA B BaHK No TenedoHy ana nonyyeHus nHoopmaumm o cymme MUHUMMANbHOTO NATeXa U aate ero
onnatbl. HenonyyeHune BbiNMcKM He ocBoboXKAaeT KaneHTa OT BbINONHEHWA UM cBoMX 0bsA3aTenbcTs no [Jorosopy
PeCTPyKTYpM3aLMM 3340/ KEHHOCTH.

Cpok Bo3BpaTa KpeamTa 1 ynnatbl NPOLEeHTOB onpeaenserca AaToi GopMMpoBaHMUA 3aKN0UMTENBHOTO cHeTa, KOTOpbIN
Hanpasnsetca KnneHTy He nosaHee 2 (AByX) pabounx AHel co AHA ero popMUPOBaHUA.

B uensax noraweHus 3af0/KEHHOCTM Mo [loroBOpy PecTpyKTypu3aumu 3af0/KEHHOCTM KAWeHT ocylecTsaser
MepeuncieHe LOeHEKHbIX CPeACTB MO PeKBM3WTaMm, yKasaHHbiM B Odepte. [datoil cosepueHus [lMepeuncieHus
OEHeXHbIX cpeacTs npusHaetca gata o6paboTku baHKoM 3TOM onepauuu, HE3aBUCMMO OT daKTUYEeCKOoM AaTbl ee
OCYLLLECTBNEHUSA.

KnveHT 06s3aH eemecayHo onsiaunmBaTb MUHUMMANbHBIA NAaTex B pasmepe U B CPOK, YKa3aHHble B Bbinucke.
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4.1.

4.1.1.

4.2.

4.2.1.
4.2.2,

4.2.3.

4.3.

43.1.

43.2.

4.4.

4.4.1.

5.1.

5.2.

5.3.

6.1.

Mpu HeonnaTe MUHUMMANbHOIO naaTteska KAMEeHT Ao/KeH ynnatutb wrtpad 3a Heonnaty MuUHMMaNbHOro niaTtexa
cornacHo TapudHomy nnaHy. baHK paccmaTtpumsaet 060 NOCTYNUBLLIMI naaTex KanmeHTa Kak npusHaHue KaneHtom
AaHHOro wTpada B pasmepe NOCTYNMBLLIErO NAaTexa, Ho He 6osiee cymmsl WTpada, onpeseneHHOro B COOTBETCTBUM
¢ Tapudamm.

MpaBa 1 06583aHHOCTUN CTOPOH

baHK 0bsa3yeTca:

MpeaoctaButb KnneHty Kpeant B COOTBETCTBMM € 3aK/ItO4EHHbIM [IlOrOBOPOM pPeCcTPyKTYpU3aLLMmM 32400/1KEHHOCTH.
KnueHt o0basyetca:

ExxemecAayHo onnauneatb MUHUMAbHbBIV NAaTeX B pasmepe U B CPOK, YKasaHHble B Bbinucke.

B cnyyae HeonnaTbl MWHMManbHOro nnatexka ynnatutb wipad 3a HeonnaTy MWHMMANbHOIO NaaTeXa COrfacHo
Tapudam.

MoracuTb BClO 3af0/KEeHHOCTb B TeyeHue 30 (TpuauaTv) KaneHAapHbiXx AHel nocne Aatbl GopMMPOBaHMA
3aK/Il0YNTENIBHOTO CYeTa.

baHK Bnpase:

Tpebosatb oT KniveHTa Bo3BpaTta KpeauTta, B3nmatb ¢ KnnmeHTa npoueHTbl 33 N0b30BaHWe KpeguTom, KOMUccum, NaaThbl
n wrpadbl, NnpegycmoTpeHHble Tapudamu.

CnucbiBaTb ¢ ntoboro cyeta KnueHta, oTKpbiToro B baHke, 6e3 pacnopsxeHua KnveHTa AeHeXKHble cpeacTBa B
noraweHune 3a0/IKeHHOCTH.

KnneHT Bnpase:

[ocpoyHo noracuTb 3a40/1KEHHOCTb Nnepes baHKom.

BHeceHne  U3MeHeHUM MW AONONHEHUN B  [Jlorosop
PECTPYKTYPU3aLMN 3a013KEHHOCTH

BaHK Bnpase B 11060 MOMEHT PacToprHyTb [JLoroBop pecTpyKTyp13aLmm 3af0MKEHHOCTU B O4HOCTOPOHHEM MOpPALKe
B C/1yYanx, NpeayCMOTPEHHbIX 3aKOHOAaTeIbcTBOM Poccuiickont deaepaumm, B TOM yncne:

* B C/lyyae BblABAeHWA baHKOM HeaoCTOBEPHON WMHPOPMaumK, yKasaHHoW KnveHTom B 3asBieHUM-AHKETE WM
3anBke no [Jorosopy KpeauTHOW KapTbl/KpeauTHOMY AOroBOpy MAM COOTBETCTBYHOLMX yBeLOMAEeHWUAX baHka
KnuneHtom;

® B CNY4Yanx HEBLINOAHEHWUA KNMEHTOM cBOMX 0643aTenbCTs No [JoroBopy pecTpyKTypu3aLmm 3a4,0/KeHHOCTY;
® B VHbIX C/Iy4asnx No YyCMOTPeHuto baHka.
B aTom cnyyae baHk HanpasaseT KnneHTy 3akNioumnTeNbHbINA CYeT.

B cnydae, eciM npu pacTopsKeHuu [orosopa pPecTpyKTypu3aumm 3af0/KeHHOCTM B BaHKe HaxoaaTca AeHeXHble
cpeactea KnuneHTa, M3/IMLLIHE NEepeUncieHHbIe MM NPy NoraweHun 3a40/KeHHOCTU, baHK ocyLLecTBAAET BO3BPaAT TakMX
[EHEXHbIX CPeACTB NMOYTOBbIM NEPeBOAOM MO aapecy, YKazaHHOMY KaveHTom B 3assneHum-AHKeTe uamn 3asBKe no
[lorosopy KpeauTtHOW KapTbl/KpeaMTHOMY LOrOBOPY MM B COOTBETCTBYIOLLEM yBeAOMIeHUN BbaHka KaveHtom, nam
MHbIM crnocobom no cornacoBaHuio ¢ Kaventom. Mpu 3Tom BaHK BnpaBe yAepyKaTb M3 CyMMbl Takoro nepesojga
KOMMCCMIO 3a NEePEeBOL, AEHEXKHbIX CPEACTB B pasmepe 2% OT cymmbl nepesoga (MuHumym 90 py6., Ho He 6onee cymmbl
nepesoga).

B cnyyae HenonyyeHusa baHKOM pacnopsykeHus KaveHTa o nepeBose AeHeXHbIX cpeacTs B TedeHue 120 (cTa gsaguaty)
KaseH4apHbIX AHel ¢ paTbl 06paboTkM BaHKoM nocnegHeit onepauuu no [loroBopy pecTpyKTypusaumu
33[0/1KEHHOCTU M eCIM OCTaTOK AEHeXHbIX cpeacTBs He npesbiwaer 1000 py6., yKasaHHbI OCTaTOK cyMTaeTcs
6e3803Me34HO nepeaaHHbIM baHKy.

B cnyyae HenonyyeHns baHkom pacrnopsikeHus KnmeHTa o nepeBose AeHEXKHbIX CPeACTB B TeyeHue 3 (Tpex) NeT co AHA
06paboTkn BaHKOM nocnegHelt onepauuu KnveHTa yKasaHHble [AeHeHble CpeAcTBa cuuTatoTca 6e3Bo3messHO
nepeaaHHbIMU BaHKy.

3aKN4YnTeNbHbIE NONOXKEHUA

[oroBop pecTpyKTypu3aLmMm 3a40/13KEHHOCTU CYUTAETCA PACTOPrHYyTbIM MOC/e NOJIHOTO MoraweHua 3af0/1KEeHHOCTH
Knnentom.
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Ycnosua crtpaxoBaHus no «lporpamme CTpaxoBOM 3aluUTbl
3aeMLnKoB baHKa»

[Oevicteyet ¢ 16.05.2018 roga

B cnyyae oTCyTCTBMA CNeLManbHO YKa3aHHOro B 3anBieHUM-AHKeTe Hecornacua KaneHTa Ha yyactue B «lporpamme CTPaxoBoi
3aLMTbI 3aeMLLMKOB baHKa» (ganee — Mporpamma cTpaxoBaHus), KAMEHT aBTOMATUYECKM CTAHOBUTCA Yy4aCTHUMKOM lMporpammsl
cTpaxoBaHuA. Ycnosusa [porpammbl CTpaxoBaHUsA onpefenatotTca [JoroBOpoM KONIIEKTUBHOMO CTPaxXxOBaHWA 33aeMLLMKOB
KpeguToB, 3aKkatoueHHbIM mexKay AO «TuHbKOG® baHK» U AKUMOHEPHbIM 06LecTBom «TUHbKOGP CTpaxoBaHue» (aanee — AO
«TuHbKOO® CrpaxoBaHue», CTpaxoBwMK) (manee — JloroBop cTpaxoBaHus), «O6wumn ycnosBmamn p[06pPOBONBHOIO
CTPaxoBaHMA OT HECHACTHbIX Cy4YaeB» U «MpaBuaamm KOMOMHMPOBAHHOTO CTPAXOBAHMA OT HECYACTHbIX C/y4Yaes, 6onesHen un
OMHAHCOBbLIX PUCKOB, CBA3aHHbIX C NoTepel paboTbl» CTpaxoBWMKa B peaakumax, A4eUCTBYIOWMX HA MOMEHT NOAKNOYEHMA
KnueHTa baHKa K Mporpamme cTpaxoBaHuA (A4anee oTAENbHO WM COBMECTHO — [paBuaa cTpaxoBaHus).

OcHoBHble on pegeneHunA:

CrpaxoBuwmk — AO «TuHbKopP CTpaxoBaHmey.
CrpaxoBatenb — AO «TuHbKOG® BaHK».

3acTpaxoBaHHble Mua — ¢u3nyeckne nuua B Bospacrte oT 18 go 75 neT, 3akNounsLlIne KpeauTHblin Jorosop ¢ AO «TUHbKOOD
BaHK» 1 noATBEPAMBLUME CBOE COMIAacUE Ha BKIOYEHME B MPOrpammy CTPAXOBaHWUA Ha YC0BUAX, NPeAYyCMOTPEHHbIX 418 AaHHOM
KaTeropuu GpUsnYecKnx auLl.

Mo cTpaxoBaHWUIO GMHAHCOBbIX PUCKOB, CBA3AHHbIX C NoTepei paboTbl (aanee — «loTepa paboTbi»), 3aCTPAXOBAHHbLIM IMLLOM
ABNAeTCA AeecnocobHoe dpM3nYecKoe NNLO, Ha MOMEHT BKAOYeHUA B Mporpammy cTpaxoBaHua paboTatoliee No TpyaoBoMy
[OroBOPY C IOPUAMYECKMM JULOM WAM WHAMBUAYA/NbHLIM MPEAnpUHMMAETENEM, WAN MO CAYyKeBHOMY KOHTPaKTy C
rocyaapcTBeHHbIM OpraHoOM, MOATBEPAMBLLEE CBOE COr/lacMe Ha BK/uYeHue B [porpammy CTpaxoBaHWsA, M OAHOBPEMEHHO
COOTBETCTBYIOLLLEE BCEM CEAYIOLMM KPUTEPUAM:

d. Ha MOMEHT nogKtoYeHUn K NMporpamme CTPaxoBaHMA NMLO UMEET TPYAO0BOM CTaXK Ha TeKylem mecte paboTbl He meHee 6
(wectn) mecaues Man cy>KebHbl KOHTPAKT, 3aKNHOUYEHHbIM Ha HeoNpeaeeHHbIN CPOK;

b. 06WMit TPYAOBOM CTax ML COCTaBAAET He meHee 12 (aBeHaAuaTM) MecaALEes;

C. Ha ATy NoAKAYeHNA K Mporpamme cTpaxoBaHWA ULy He MeHee 18 (BocemHaguaTh) neT;

d. Ha paTy OKoHuYaHuA pencteua [epuoga CTPaxoBaHMA BO3PACT /IMLA He MNpeBblaeT BO3PACT, YCTAaHOB/IEHHbIN
3aKOHOZAaTeNbCTBOM Poccuiickolt Pepepaumm Kak NEHCUOHHLIV ANS SaHHOW KaTeropum anu;

€. M0 ABAAETCA rpaxaaHnHom Poccuiickol ®epepaumm.

He moryT 6bITb NPUHATBLI HA CTPAaxoBaHMWe No pUcky «loteps paboTbl» ML, KOTOPbLIE HE COOTBETCTBYHOT OLHOMY U3 KPUTEPUEB,
YKa3aHHbIX BbllUE, a TaKXKe KoTopble:

a. ABNAIOTCA WHAMBMAYANbHLIMM MPEeANPUHUMATENAMM, YNeHaMU MPOU3BOACTBEHHbLIX KOOMEPATMBOB, Yy4peauTensimu
KOMMEPYECKMX OpraH13auui;

b. UmetoT TpyAOBYIO NEHCUIO NO CTAPOCTW, B TOM YMUC/IE AOCPOYHO MAM 3@ BbICAYry NeT MO rocyAapcTBEHHOMY NEHCUOHHOMY
obecneyeHuio;

C. OCYXXZEHbl MO peLleHunto cyaa K UCNpaBUTeIbHbIM paboTam, a TakXkKe K HaKasaHMIo B BUAE AnwweHnsa ceoboabl;

d. npoxoaAT o4Hoe 0byyeHUe B 06pa30oBaTe/IbHbIX YUPEKAEHMUAX;

e. ABNAOTCA MHBaAngamm | rpynnoi.

BpemeHHas d>paH|.uu3a — nepuoa BpemeHn C MOMEHTa BKAKOYEHUA 3acTpaxoBaHHOro anuUa B I'Iporpammy CTpaxoBaHuA,
npeaycmatpmearolWyo pUCK (<|_|0Tepﬂ pa60TbI>), M A0 MOMEHTa Ha4ana ,Cl,eﬁCTBMﬂ CTanOBOﬁ 3dlWnTbl, B Te4eHne KOToporo
CTpaxoBoe NOKpbITUE B OTHOLLIEHNN 3aCTanOBaHHOFO Nnua He AeﬁCTByeT, npousoweawine B AaHHbIﬁ nepunog spemeHun cobbITMA
He ABNAKOTCA CTPAaXo0BbIMUN, Ny CTanOBLLI,VIKa He BO3HMKaeT 06A3aHHOCTH No OCyLLecCTB/IEHUNIO CTanOBOI7I BbIiNnaThbl.

Bbirogonpuobperatenb — 3acTpaxoBaHHOe AULO. B cnyyae ero cmepTu BoirogonpuobpetaTensiMm NpU3HAOTCA HACNELHUKM
3acTpaxoBaHHOrO NNLLA B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATEIbCTBOM Poccuitickoit deaepaumm.

HecuacTHblli cnyyait — He sBnstoweecs bonesHblo, akTMYecKn npousollejllee B Nepuos AencTBuA CTPaxoBOro MOKPbLITUA
B OTHOLIEHMM  3acTPaxoBaHHOTO /ML, HE3aBUCMMO OT BOAM  3acTpaxoBaHHoro sauua w/uamn  CrpaxosaTtens,
n/wnm BeirogonpuobpeTatens, BHe3aMnHoOe, KPaTKOBPEMEHHOE, HEeNpeaBUAEeHHOE, BHELLHEE N0 OTHOLIEHUIO K 3aCTpaxoBaHHOMY
nunuy cobbiThe (B TOM YMcae NPOTUBONPAaBHbIE AEWCTBUA TPETbUX /ML, BK/IKOYAA TEPPOPUCTUHECKME aKTbl), XapaKTep, Bpems u
MeCTO KOTOporo MoryT 6biTb OAHO3HAaYHO oOnpesesieHbl, MoBneKklwee 3a coboi ycTaHOBAEHME 3acTPaxoBaHHOMY JuLy
MHBaANMAHOCTM | man Il rpynnbl AKX cMepTb 3acTPaxoBaHHOro AuUa, M He ABAAlolWeecA CleAcTBMeM 3abonesaHus UK
MeAULMUHCKMX MaHUNYAALMIA.
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He asnaioTca HecyacTHbim cnhydyaem OCTPO BO3HUKLWIME UAN XPOHUYECKue 3a60n1€BaHMA U UX OC/IOXKHEHUA (KaK paHee
ANArHoCTMpoBaHHble, TaK W BNepsble BbIFIBl'IeHHbIe), B 4aCTHOCTU VIH(I)apKT MWOKapAaa, WHCYNbT, aHEBPU3MbI, ONYyXO/au,
d)yHKLI,MOHaﬂbHaﬂ HeAO0CTaTOYHOCTb OpPraHoOB, BPOXAEHHbIE aHOMaNUN OPraHoOB.

3aboneBaHws, He yKaszaHHble B onpeaeneHnn «HecuacTHbIl ciyyaii», HecuacTHbIM Clydaem He ABNAOTCA.

Bone3Hb — Bnepsble BO3HMKLIEE M BMepBble AMArHOCTMPOBAHHOE BPAYOM B Nepuos AeWCTBUA CTPAxOBOrO MOKPLITUA B
OTHOLUEeHMM 3aCTPaxOBaHHOIO ML HapyLIEHME XU3HeAeATeIbHOCTY OPraHn3ma, He Bbl3BaHHOE U He ABAsloLeecs HecuacTHbIM
c/lyqaem, Kak OH onpegeneH B HacToALWMX YCI0BUAX CTPaXxoBaHUA, MoB/eKLee 3a cobol cmepTb 3acTpaxoBaHHOMO MLa.

1.  Obwme nonoxeHua MNporpammbl CTPAXOBAHUA:

YuacTtue B [lporpamme cTpaxoBaHWs ABNAETCA A1 3aEMLLMKOB KPeAMTOB A06POBObHBIM, OCYLLECTBAAETCA TONBKO N0
UX COBCTBEHHOMY KENaHUI0 U He ABNAeTcA 06sA3aTeNlbHbIM YCIOBMEM ANA 3aK/NOUYEHWUA KpeAuTHoro gorosopa ¢ AO
«TuHbKOOd BaHk». 3aemwmkn csoboaHbl B BbIGOpe CTPAXOBbIX OpraHW3auMii U MOryT CTPaxoBaTbCA MO CBOEMYy
}enaHuio B N06biIX CTPaxoBbix opraHusauuax. Heyuactve 3aemwmka B [lporpamme CTpaxoBaHWA He ABAseTcA
OCHOBaHWEeM A/17 U3MEHEHUA YCI0BUIA KpeaUTOBaHWUA UM A1 OTKa3a B Bbl4aye KpeauTa UM OTKa3a B 3aK/H0HYEeHUM
KPeAMTHOro A0roBopa.

Ecnn 3aemlimK OTMEHWA CBOe Hecornacve € MOAK/AodeHWem K [Mporpamme cTpaxoBaHuA B 3aABneHUM-AHkeTe
Ha obopmneHne KpeaUTHOW KapTbl, OH MOKeT ObiTb BKAtOUeH B Mporpammy ctpaxoBaHusA, obpaTuswmch B baHk no
TenepoHy 8 800 555-10-10, uepe3 UHTepHeT-BaHK MM MobuabHbI BaHK. JeicTBre cTpaxoBOW 3aLUTbl HAYMHAETCA
CO AHA, cneaylowWwero 3a JHeM OKOHYaHWA PacyeTHOro nepuvopga, B KOTOPOM 33aeMLUMK KpeauTa fJan cornacve Ha
noakntodeHue K Mporpamme cTpaxoBaHuA. PacueTHblli nepuog — nepuog ¢ Aatbl cbopmmUpoBaHHOro CyeTa-BbINUCKK
00 fatbl popmupoBaHma cieaytowero CyeTa-BbIMUCKM.

3aeMLLMK MOKeT OTKa3aTbCA OT yyacTusa B [porpamme cTpaxoBaHuA B toboe Bpemsa, 06paTuBLLMCL B BaHK No TenedpoHy
8 800 555-10-10, a TakKe Yyepe3 UHTepHeT-BaHK nan MobunbHbllh BaHk, npu aTom aelictBue MporpaMmbl CTPAXoBaHMA
B OTHOLIEHWM AAHHOTO 3aeMLUMKa 3aKaH4MBaeTca B AeHb dopmupoBaHua CyeTa-BbIMUCKM 3a PacyeTHbi nepuop,
B KOTOPOM OH OTKasasca oT yyactua 8 Mporpamme.

3aeMLMK TaKKe MOXKET 06paTuTbea B baHK ¢ 3asB/ieHMEM 0 Bo3BpaTe NaaTbl 33 BK/IOYEHMeE B [Iporpammy cTpaxoBaHuA
BTeyeHne 14 (4eTblpHaguaTVM) KaneHAApHbIX AHeW ¢ Aatbl dopmupoBaHua CyeTa-BbINMCKM, COAEpPIKaLLEero
MHPopmaumio 0b yaepraHMU NaaThl 3a BKAOYEHME B Mporpammy CTpaxoBaHWA 3a PacyeTHbili nepuog, B KOTOPOM
Hayanocb gericteme Mporpammbl CTPAXOBOM 3aLLMTbI, MPU YCAOBUM OTCYTCTBUA B LJAHHOM Nepuoe CObbITUN, UMetoLLMX
npu3sHaku Ctpaxosoro Cayyas. Mpu 3Tom baHK BO3BpaLLaeT 3aeMLUUKY yAepXKaHHYIO N1aTy 3a BKAoYeHue B [Iporpammy
CTpaxoBaHus B TeyeHue 10 (aecaTn) KaneHaapHbIX AHEN C AaTbl NOyYeHUA COOTBETCTBYIOLLErO 3aAB/IEHMA.

2.  CrtpaxoBas 3awmTa no MNporpamme CTpaxoBaHUS:

2.1 B pamkax [lporpammbl CTpaxoBaHMA 3aemumkam KpegutoB AO «TuHbKODG BaHK» (3acTpaxoBaHHbIM MLAM)
npefocTaBaAeTcA CTPaxoBas 3alMTa Ha CyYail HaCTyNaeHUA cneayroLwmnx cobbITnii:

a. Cmepr 3aCTanOBaHHOI'0 Nnda, HacTynuswaa B I'Iepmo,u, CTpaxoBaHwuAa, yCTaHOB/’IeHHbIﬁ AnAa  OaHHOro
3acTpaxoBaHHOro nLA, B pe3ynbTaTte HecyacTHOro cayyasn, npousolleallero B nepuos CTpaxoBaHUs;

b. Cmeptb 3acTpaxoBaHHOro AuMua, HacTynuewas B [lepuos CTPaxoBaHMsA, YCTAaHOBAEHHbIM ANA  AAHHOrO
3acTpaxoBaHHOro NMUA, B pesy/bTate bonesHu, Bnepsble AMArHOCTUPOBaHHOW B Mepuos CTpaxosaHus.

CTpaxoBbiM C/y4aem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOIO /LA, HAacTyNMBLUAA B TedyeHune 365 AHel co AHA
HecyacTHoro ciyyas nam bonesHu, NpomsoLLeaLmnx Uan Brepsble ANarHOCTMPOBaHHbIX B TeYeHne aeicteuna [orosopa
CTPaxoBaHWA, U CNEACTBMEM KOTOPbIX OHa ABAAETCA.

c. YcTaHoBNEHME 3acTPaxoBaHHOMY /INLLY MHBANMAHOCTM | rpynnbl, ABUBLIENCA pe3ynbTaTom HecyacTHoro cayuas,
npousoweauwero 8 Mepuoa cTpaxoBaHWsA, YCTaHOB/IEHHbIN A7 [AaHHOTO 3aCTPaxoBaHHOIO MLA;

d. YctaHoBneHWe 3acTpaxoBaHHOMY AWLY MHBanAMAHocTH |l rpynnbl, ABuBLelca pe3yabTaTom HecyacTHoro cayuas,
npousowegauwero B Mlepros cTpaxoBaHWsA, YCTaHOB/EHHbIN ANA AAaHHOTO 3aCTPaxoBaHHOIO NMLa.

CTpaxoBbIM C/ly4aemM MPU3HAETCA TaKKe YCTaHOBeHMEe MHBAAUAHOCTU | uau Il rpynnbl, HacTynuBLUEN B TeyeHue 365
OHeW co AHA HecyacTHOro cnyyas, NpousoluesLlero B nepuos AeCTBMA CTPaXoBaHMA B OTHOLWEHMMU 3acTPaxoBaHHOTO
nvua.

CTpaxoBoe NOKpbITUE MO PUCKY, NPeaycMOTPeHHOMY nn. b n. 2.1. HacToALLMX YCNOBUIA PAacnNpoCTPaHAETCA Ha cOBbITUS,
npousoweawure B [lepuvoa CTpaxoBaHWA, YCTAHOBAEHHbIM ANA AaHHOrO 3acTpaxoBaHHoro suvua B8 Cnucke
3acTpaxoBaHHbIX 1L, B pe3y/bTate bonesHu, Brepsble ANarHOCTUPOBAHHOW 3aCTPaXOBaHHOMY /IULY He paHee AaTbl
NepBUYHOTO MOAK/OYEHUA 3aCTPaxoBaHHOTO Mua K Mporpamme CTPaxoBaHWA MPW 3aKNOYEHUU KPeAWTHOro
Aorosopa.

38



2.2

CTpaxoBoe NOKPbITUE NO PUCKAM, NPeAyCMOTPeHHbIM nn. ¢ n. 2.1 v nn. d n. 2.1 HacToAwmMx YcnoBuii, pacnpocTpaHaeTca
Ha cobbiTA, Nnponsoweawmue B Nepuog CTpaxoBaHWA, YCTaHOB/IEHHbIN A8 AaHHOTO 3acTpaxoBaHHOro smua B Cnucke
3aCTPax0BaHHbIX /UL, NMPU YC0BMK, YTO HecyacTHbIM cnyyai, npousoluen He paHee AaTbl NEPBUYHOMO NOAKIIOYEHUA
3acTpaxoBaHHOro Mua K Mporpamme CTpaxoBaHWA NPU 3aKAOYEHUN KpeaUTHOro aorosopa. PakT u gata NepBUYHOro
nogkatodeHma K MNporpamme cTpaxoBaHMA 3acTpaxoBaHHOro auua ¢uKcupyetca B 3aaBieHUMU-AHKeTe, NogaBaeMon
3acTpaxoBaHHbIM MLOM CTpaxoBaTento B LENAX MNOoAydYeHus Kpeauta, U/ManM MHbIM CNocobOMm, YCTaHOBEHHbIM
CropoHamu.

CTpaxoBoe NOKpbITME MO PUCKAM, NPeayCMOTPEHHbIM nn. a n. 2.1, nn. ¢ n. 2.1, nn. d n. 2.1 HacToAwWwMX Ycnosui
pacnpocTpaHsaeTca Ha HecyacTHble cayyaun, npousolueslive B pesyibTate 3aHATUIMA 3aCTPaxoBaHHbIM IMLLOM CMOPTOM
Ha NpodeccMoHaNbHOM YPOBHE, BKIHOYAA COPEBHOBAHUA U TPEHUPOBKM.

Moga npodeccroHanbHbim cnoptom CTpaxosaTtesib U CTPaxoBLMK AOrOBOPUIMCE NOHUMATb 3aHATUE I0ObIM BUAOM
cnopTa, NOAFOTOBKY K CMOPTUBHBIM COPEBHOBAHMAM, yyacTue B CMOPTUBHbLIX COPEBHOBAHMAX, NpoBeseHue yyebHo-
TPEHVWPOBOYHbIX MEPONPUATUIA B KayecTBe CBOEW OCHOBHOM [EeATeNbHOCTM, HAMPaB/IEHHbIX HAa A[OCTUMKeHue
CMOPTMBHbIX PEKOPAOB M/WUAU Ha NONYYEHUEe BO3HArpasKAeHUsA uav 3apaboTHOM naatbl.

YcTaHoBeHMe 3acTpaxoBaHHOMo AnLy nHBaangHoctu | uaum Il rpynnel B pesynbtaTe bonesHn He BXOAUT B CTpaxoBoe
NoKpbITUE 1 He ABaAeTcA CTpaxoBbiM Cyyaem.

e. Mo pucky «MoTepa paboTbi» — yTpaTa NOCTOAHHOIO A4OX0Aa NPW YBONbHEHUM 3aCTPAXOBAHHOrO MO CleAyoWwmm
OCHOBaHUAM:

* PacTop)keHue TpPyAoBOro AOroBopa Mo MHUUMATUBE paboTopaTtens B CBA3WM C JIMKBMAAUMEN opraHuM3auum nmbo
npekpaLLeHna 4eaTelbHOCTM MHAMBUAYANbHbIM NpeanpuHumatenem (n. 1) cr. 81 Tpyaosoro Koaekca Poccuitckoi
depepaumn (panee — TK P®) unm pactopxkeHue CcayKebBHOro KOHTPaKTa B CBA3M C ynpasgHeHWem
rocygapcteeHHoro opraHa (nn. 8.3) n. 1 ct. 37 ®eaepanbHoro 3akoHa o1 27.07.2004 Ne 79-®3 «O rocyaapcTBEHHOM
rpaskaaHckol cny»kbe Poccuitckoit depepaumm» (aanee — 3akoH Ne 79-93);

e PacTopeHue TPyAoBOro A0roBopa No MHWUMatTMBe paboToaatens B CBA3M C COKpaALLEHWEM YMCAEHHOCTU WU
WTaTa pabOTHMKOB OpraHuM3auun, UHAMBUAYaNbHOro npegnpuHumatens (n. 2 cr. 81 TK P®) uam pactopxeHue
CNy*KeBHOro KOHTPAKTa B CBA3W C COKPALLEHMEM A0/IKHOCTEN MPaKAAHCKOM Cy»KObl B rOCyAapCTBEHHOM OpraHe
(nn. 8.2) n.1 cT. 7 3akoHa Ne 79-93);

¢ [lpeKpalyeHue TpyA0BOro forosopa (cayebHoro KOHTPaKTa) No 0bCTOATENLCTBAM, HE 3aBUCALLMM OT BOJIM CTOPOH
B CBA3M C NPU3HaHMEeM 3aCTPaxOBaHHOIO MOJIHOCTbIO HECMOCOOHbBIM K TPYAOBOW AEATENbHOCTM B COOTBETCTBUM C
MEAMLMHCKMM 3aKNtloYeHUEM, BblAaHHbIM B MOPALKE, YCTaHOBAEHHOM defepanbHbIMU 3aKOHAMU U UHbIMM
HOPMaTMBHbIMM NPaBoOBbIMKU akTamm PO (n. 5 cT. 83 TK PP, nn. 2) n. 2 c1. 39 3akoHa Ne 79-93);

e Pactop)keHune TpygoBOro fOrosopa no NpuUYMHam, He 3aBUCALLMM OT BOJIM CTOPOH, B CBA3M C BOCCTAaHOB/JIEHUEM
Ha paboTe paboTHMKa, paHee BbINOAHABLUEro 3Ty paboTy, NO peleHnto rocyaapCTBEHHON MHCMEKUUN Tpyaa Uam
cypa (n. 2 ct. 83 TK P®) unm pactopkeHue cny>KebHOro KOHTPAKTa B CBA3M C BOCCTAHOB/MIEHMEM HA Cyxbe
rPaYKAAHCKOrO CYKALLEro, paHee 3aMelLaBLIero 3Ty A0/IKHOCTb MPayKAaHCKOM cny»K6bl, No pelweHuto cyaa (nn. 2)
n.1 ct.39 3akoHa Ne 79-d3);

e PacTopXeHuWe TpyAOBOro A0Orosopa NO MPUYMHAM, HE 3aBUCALMM OT BOJIM CTOPOH, B CBA3U CO CMEpTbio
paboTonaTens — GpU3MYECKOro ML, a TaKKe NPU3HaHWe cylom paboTonaTtens — GU3MYECKOro MLA YMepLLUM
mnu 6e3BecTHo oTcyTcTByOWMM (M. 6 cT. 83 TK PO).

Mo pucky «MoTeps paboTbl» ycTaHaBAMBaeTca BpemeHHas dpaHLwmM3a, KoTopas cocTaBnseT 61 (lwecTbAecaT 04MH) AeHb
C AaTbl MEPBUYHOrO NOAKNIOYEHNA 3aCTPaxoBaHHOTO K Mporpamme CTpaxoBaHUA, NpefycmaTpusatoLein puck «Moteps
paboTbi».

[Hatoit Crpaxosoro Cnyyasa no pucky «[oTepa paboTbi» ABAAETCA AaTa MPeKpalLeHMA (pacTopiKeHus) TPyaoBOro
Aorosopa/cayebHOro KOHTpaKTa C 3acTpaxoBaHHbIM /IMLOM, NPU YCAOBMKM, YTO MNpeKkpalieHue (pacTopeHue)
TPYA0BOrO A0roBOpa/cny»KebHOro KOHTPaKTa MPOM30LLIIO MOC/E UCTeYEHUA CPOKa BpemeHHOM dpaHwWwm3bl.

Jlua, AasnaoWwmMeca Ha MOMEHT BKAOYeHUA B porpammy ctpaxoBaHua uHeanugamu |, 1ll rpynnel, npuHumaroTca
Ha CTpaxoBaHWe TObKO MO puckam «MoTepsa paboTbi» U «CMepTb 3aCTPaxoBAHHOIO ML, HAaCTYNMBLUAA B pe3yabTaTte
HecuactHoro cnyvas». /luua, ABastowmeca Ha MOMEHT BKAtOUeHUsA B [porpammy cTpaxoBaHua nHeanuaamu | rpynnei,
NPUMHUMAIOTCA Ha CTpaxoBaHME TO/NbKO Mo pucky CmepTn 3acTpaxoBaHHOrO /MUA, HAcTynuBLUEW B pesynbTaTe
HEeCYacTHOro cay4daa».

CTpaxoBas CyMma ycTaHaB/iMBaeTcs B pasmepe 100% oT cymmbl 3aL0/1KEHHOCTU MO KPeauTy, YKasaHHOM B CyeTe —
BbINWCKe Ha AaTy Havana Mepuoga cTpaxoBaHMA 3acTPaxoBaHHOIo Anua.

CTanOBaﬂ BbinnaTa nNpousBoaUTCA B nNpeaenax CTanOBOVI CYMMbl, onpe,qeneHHoﬁ B OTHOLWIEHUU Kaxaoro
3aCTanOBaHHOI'O, B pasmepe 3a40/1KeHHOCTU 33CTanOBaHHOI'O Jinda No KpeauTy Ha AaTy CTPaxoBOro cay4vas nmbo
Ha AaTy NPpU3HaHKUA C/ly4ada CTPaxoBbiM.

CTanOBaﬂ Bbin/1aTa Npon3BOAUTCA B Caeayrolem pasmepe:
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Mo pucky «CmepTb»: B npeaenax CTPaxoBOM CyMMmbl, B pa3mepe 3af0/KEHHOCTM 3acTpaxoBaHHOro AuWLA Mo
KpeaMTHOMY AOroBOPY Ha AaTy HACTYN/IeHUA CTPAxoBOro cayyas;

Mo pucky «MHBanAMAHOCTbY: B Npegenax CTPaxoBOW CyMMbl, B pasmepe 3af0/KeHHOCTM 3acTpaxoBaHHOro Anua
Nno KpeauTHOMY AOrOBOPY Ha AaTy NepPBUYHOTO YCTaHOBAEHUA | UK Il rpynnbl MHBAAWAHOCTU 3aCTPax0BaHHOMY MLY;

Mo pucky «MoTepsa paboTbi»: 3a KaxAablih AEHb OTCYTCTBMA 3aHATOCTM 3aCTPAaxOBAaHHOrO, HauMHan ¢ 61 (wecTbaecat
nepBoro) AHA Moc/ie npekpaleHns ¢ 3acTpaxoBaHHbIM IMLOM TPYAOBOro A0roBopa/KoHTpakta — B pasmepe 1/30
(opHoW TpauaToit) ot 115% (cTa nATHaAUATM NPOLLEHTOB) OT BE/IMYMHbI CPeAHEMECAYHOTO A0X0Aa 3acTPaxoBaHHOMO
Mua, NoATBep:KAEHHOro cnpaBkoi 2-HAMJ], 3a nocnepgHne 6 MecALEB ero 3aHATOCTM, MPeALecTByOWMX aAaTe
CrpaxoBoro Cnyyan no pucky «MNotepa paboTbi», B npeaenax 75 000 (cemmaecaTv natu Tbicad) pybaen, Ho He 6onee
pa3mepa 3a40/1KeHHOCTM 3aCTpPaxoBaHHOrO AnLa No KpeanTHOMy Aorosopy Ha gaty Ctpaxosoro Cayyas.

MaKcumasibHOE KONMYECTBO KajieHAapHbIX AHEeW, 3a KoTopble npoussoauTca CTpaxosas Bbiniata B OTHOLIEHWUMU
Kak4Oro 3acTpaxoBaHHOro /MLA NO PUCKY «oTepsa paboTbl» NO KaKAOMY CTPAaxoBOMY cayyato, cocTasnser 91
(peBAHOCTO OAMH) KaNleH4APHbIN AEHb.

Mocne npoussoacTea CTpaxoBoit Bbinaatel N0 04HOMY M3 YKa3aHHbIX Bbllle PUCKOB AENCTBME CTPAXOBOrO NOKPbITUA
no Mporpamme CTPaxoBaHUA B OTHOLIEHUN KOHKPETHOro 3acTPaxoBaHHOIO MLA NpeKpaLLaeTcs.

Ecnn aBa n 6osiee CTPaxoBbiX PUCKA pPeasiM30BaauCh B pesysbTaTe oAHOro cobbitva, To CTpaxoeas Bbiniata no
OaHHbIM peann30BaBLUMMCA PUCKAM He MOMKET MpeBblwaTtb pasmep 3aL0/KEHHOCTM 3acTpaxoBaHHOro Auua no
KpeautTHoMmy gorosopy Ha gaTy Ctpaxosoro Ciyuas.

YcTaHoBeHMe nHBaamaHoctn | uam Il rpynnbl 3acTpaxoBaHHOMO /ML MPU3HAETCA CTPAXOBbIMU C/TyHaAMM, ECIN:

e HecuacTHblil cayyal, cneacTBrem KOTOpPOro oHa sBMach, npousowen B Mepuog cTpaxoBaHWs, YCTaHOB/IEHHbIN
B OTHOLUEHWUM AaHHOTO 3acTPaxoBaHHOrO Mua.

CmepTb 3acTpaxoBaHHOrO ML NPU3HAETCA CTPAXOBbIM CNyYaem, eciu:

e HecuacTHbllil cayyal, cieacTBMemM KOTOPOro OHa fBM/IACh, Npousoles 8 Mepuos cTpaxoBaHWs, YCTaHOB/IEHHbIN
B OTHOLUEHWNM AAHHOTO 3acTPaxoBaHHOIo MLa.

¢ bosesHb, CneacTBMEM KOTOPOW OHA ABMIACb, AWMArHOCTMpoBaHa B [epuos CTPaxoBaHWA, YCTAaHOBAEHHbIW
B OTHOLIEHWW AaHHOT0 3aCTPax0BAHHOIO /IML,A U He paHee AaTbl NePBUYHOIO NOAKAOYEHMA 3aCTPaXOBaHHOIO UL
K Mporpamme cTpaxoBaHuA A1 3aeMwmnKkoB CTpaxoBaTes Npu NoNyYeHUN KpeanTa.

e  ®aKT M gaTa NepBMYHOrO NOAKAOYEeHUA K Mporpamme cTpaxoBaHuA CTpaxoBaTena GuKcupyeTca B 3aABNEeHUN-
AHKeTe, NofaBaeMoli 3aCTPaxoBaHHbIM MLLOM BaHKy B Lienax nosyyeHus kpeguta.

Mpu HaCTynaeHuun Ctpaxosoro cobbITnA 3acrpaxosaHHomy Nnuy nnm ero poacteBeHHMKam HeOﬁXOAVIMOI

¢ Coobwutb CTpaxosaTento (baHKy) o Takom cobbiTumM B TeueHune 30 (TpUaLaTM) KaneHZApHbIX AHEW CO AHA, Koraa
CTazI0 U3BECTHO O HACTYMEHUN CTPAXOBOro COObITUS;

¢ [pepocTasutb CTpaxoBaTento (BaHKy) AOKYMEHTbl, HeobXxoAMMble AN CTPAxXOBOM BbIMAaTbl B COOTBETCTBUM
C YKa3aHHbIM HUKe pa3genom «LoKyMeHTbl 41 CTPaX0BOM BbINAaTbI».

UcknioueHua ns CTpaXxoBOro nNoKpbITUA:

CTpaxoBoe MoKpbITMe No puckam «CmepTb» U «MHBAANAHOCTb» He PacnpoCTPaHAETCA Ha cobbiTUA, NpousoLweatme
B pe3y/ibTare:

a. [eNcTBWM, COBEPLIEHHbIX 3acTPaxoBaHHbIM JIMLOM B COCTOSIHUM afIKOTO/IbHOMO, HapPKOTMYECKOro u/wuan
TOKCMYECKOTO OMbAHEHWA; B pe3syabTaTe ynoTpebaeHus UM HapKOTUYECKMX, CUNbHOLEWCTBYHOLMX IEKAPCTBEHHbIX
npenapaToB W NCUXOTPOMHbLIX BelwecTs 6e3 npeanucaHMsa Bpaya (MauM No NPeanuCcaHuio Bpaya, HO C HapylueHMem
YKa3aHHOM UM A03UPOBKM);

b. ynpasneHunA 3aCTanOBaHHbIM NMULOM UCTOYHHUKOM NOBbILEHHOW ONACHOCTU (ﬂK)6bIM CpeacTBOM TpPaHCNOPTa UK
MHbIMU MOTOPHbIMU MallMHAMM, annapatamu, an60paMM n p,p.) 6e3 npaBa Takoro ynpasneHua VI/VI!'IVI B COCTOAHUU
A/IKOroN1IbHOro, TOKCM4YECKOro Uan HapKOTUYECKOro ONbAHEHUA, a TaKXKe 3aBe,D,OMOl\;1 nepegadun ynpasnaeHua numuy, He
nmesliemy npasa ynpasBaeHUA M/ nnn Haxoguswemyca B COCTOAHUU QaAZIKOrFO0/ZIbHOrO, HAPKOTMYECKOro M/M}'IM
TOKCMYECKOro onbAHEHUA;

C. NCUXMNYECKUX 3360ﬂeBaHMI7I, NCUXUYECKUX UNU TAXENbIX HEPBHbIX paCCTpOVICTB, ecnm 3aCTanOBaHHoe nuo
CTpafano MMu He MeHee, YemM B TeyeHune 1 (OAHOI’O) rofia Ao BKAtoYeHUA B MNporpammy cTpaxoBaHus;

d. 6onesHn 3aCTanOBaHHOF0 Nnda, Bnepsble AMaI’HOCTMpOBaHHOﬁ A0 MOMEHTa NepBMUYHOro noAKNKYeHUA
3aCTanOBaHHOFO Nnua K nporpamme CTpaxoBaHUA ONA 3aeMLUNKOB CTanOBaTeﬂﬂ npu nonyvyeHUn Kpeguta;

e. CaMOYﬁMVICTBa WU NOKYyWeHUA Ha CaMOVGMVICTBO, 3a UCKIKOHeHUem cny4daes (I'IOp,TBep)'K,CI,eHHbIX AOKYMEHTamMmun
KOMMNETEHTHbIX Opl’aHOB), Korga 3aCTanOBaHHOG nmuo 6bin0 AoseneHo o CaM0y6VII7ICTBa npecTynHbiMu ,Cl,eﬁCTBVIFIMVI
TPeTbnx nuu,;
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f. y4yactma B NobbIX adBMALMOHHbIX nepenetax, 3a MUCKAKYeHMeM NONEeTOB B KadecCcTBe nacCaXumpa aBMapei&ca,
NNUEH3NPOBAHHOIO ANA NepeBO3KU NacCaXXnpa U ynpasaaemoro nMiotTom, MMerwmm COOTBETCTByPOLLI,Mﬁ CepTMd)VIKaT;

g. ucnosHeHuns cyaebHoro akta u/unu npebblBaHWA B MeCTax AnweHns ceoboapl;
h. npoxo»aeHna cpoyHOl BOEHHOW CNy»Kbbl, BOEHHbIX C60POB.

CTpaxoBoe MOKpbITME MO puckam «CmepTb» U «MHBANMAHOCTbY TaKKe He pacrnpocTpaHAeTcA Ha cobbiTua,
npousoleawne B pesy/bTaTe NPoOBeAEHUA oNepaLmm u (Mm) rocnMTannsaLmmn, KoTopble NPAMO CBA3AHbI:

da. C BPOXAEHHbIMW aHOMANTUAMU UNN BO3HUKLLIMMU BCeACTBUE HUX 3360ﬂeBaHVIFIMVI,’

b. c nepemeHoit Nnona, co cTepuansaumeit, neyeHnem becnaoamsa, npepbiBaHMem 6epeMeHHOCTU He N0 MeAULUHCKUM
NoKasaHuAm;

C. C KOCMETUYECKON UM NNACTUYECKOWN XMPYPIUEN, 3a UCKIIOYEHMEM CIy4aeB, Kor4a onepauus caenaHa B pesynbraTe
cobbITUA, KOTOPOE NpusHaeTca HecyacTHbIM cyyaem;

d. c 6one3Hblo 3acTPaxoBaHHOIO NLA, NPAMO CBA3aHHOM ¢ BUY-nHbekumert uam CriOom.

CTpaxoBoe MOKpbITUEe No pucky «MoTeps paboTbi» He PACNPOCTPAHAETCA Ha CAy4au, eciM OHW MPOM3OW/M Mo
CNesyoWwmm NpUYMHaMm:

a. TpyzoBo f0roBop ¢ 3aCTPaxoBaHHbIM PACTOPrHYT NO OCHOBAHMUAM MHbIM, YeM NpeaycMoTpeHo CTpaxoBol 3awmuTomn
no Mporpamme cTpaxoBaHWA B YacTU pucka «MoTteps paboTbi»;

b. PactopxeHue c 3acTpaxoBaHHbIM CPOYHOrO TPYAOBOrO AOrOBOPA, FPaKAaHCKO-NPaBoOBOro AOroBopa, A0roBopa
06 OKasaHuK ycayr;

. B pesynbTaTte OKOHYaHMA CE30HHbIX pa60T;

d. B pesynbTaTe 4OCPOHHOIO pPacTOPXeHUA TPYAOBOro A0roBopa ¢ 3acTpaxoBaHHbIM, ABAAIOWMMCA COBCTBEHHUKOM/
akumoHepom/ yupeauTenem opraHusaumu, C KOTOPOW PacTOprHyT TPYAOBOW A0OrosBop, MbO ee reHepasibHbIM
OVPEKTOPOM UM 3aMECTUTENEM FEHEPANbHOTO AMPEKTOPA;

e. Tpy4oBoit f0roBop ¢ 3aCTPaxoBaHHbIM PACTOPrHYT B TEYEHWE UCMLITaTE/IbHOTO CPOKA 3aCTPAXx0BAaHHOIO UK, ecau
Ha MOMEHT NnpeKpaLleHnsa TPYA0BOM AOroBop € 3aCTpaxoBaHHbIM AeMCTBOBaN MeHee 6 (LecTn) mecaues;

f. Ecnm 3acTpaxoBaHHOMY He NPUCBOEH CcTaTyc «6e3paboTHOro» B COOTBETCTBMM C AEUCTBYIOLMM 3aKOHOA4ATE/IbCTBOM
Pd.

[OKYMeHTbl ANA NOAYYEHUA CTPAXOBOW BbINAATbI:

B cnyyae CMEPTU 3actpaxoBaHHOro nvua B pesynbtate HECYHACTHOIO C/NIYYASA ponKHbl 6biTb NpeaocTaB/ieHbl
cneaytoumne fOKyMEHTbI:

1. HotapuanbHoO 3aBepeHHan konua CBMAETENbCTBA O CMEPTH;

2. Konwusa npOTOKOﬂ NaToNoroaHatomuyeckoro BCKprTVIﬂ/ npOTOKOﬂ Cy,ﬂ,e6HO-Me,CI|MLI,MHCKOI'0 BCKprTMﬂ/KOI‘lMﬂ
MeauunHCKoro cemaeTenscTsa o CMepTH;

3. Konwua gpokymeHTa opraHa MB/:
a. [NoctaHoBNeHWA 0 BO3BYXKAEHUM YrO/IOBHOIO Aena;
b. TMocTaHoBneHMA 06 OTKa3e B BO3OYKAEHWUM YTONOBHOTO AENa;
c. MpoTtokona c mecTa npoucliecTBUA u ap.
4. Konwusa Akta o HecyacTHom ciyyae Ha npoussoacTse (Gopma H-1), B cnydae HecyacTHOro cayyas Ha NPOU3BOACTBE;

5.  [lOoKyMeHT, yA0CTOBepAOLWEero IMYHOCTb U NOTHOMOYNA BbII'O,U,OI'IpVIO6peTaTeI'IFI WUnn ero npeacraputena (B TOM
vyucne, nacnopT, A4OBEPEHHOCTb, AOKYMEHTbI, NoATBEPXKAAOWKME BCTYyNN1EHNE B NPaBa HaCﬂe,D,OBaHVIﬂ).

B cnyyae CMEPTU 3actpaxoBaHHOro nvua B pesyabrate BOJIE3HN ponkHbl 6biTb NpeaocTaBneHbl cneaylowme
AOKYMEHTbI:

1. HoTapuanbHO 3aBepeHHan Konusa CBugetenbcTsa o CMepTH;
2. Konusa CI'IpaBKl/I O CMepTH, Konua |-|OCMepTHOI'O/I'IaTOl'IOI'OElHaTOMVILIeCKOI'O 3NUKPU3a;

3. Konwua BbinMcku M3 ambynaTopHOM KapTbl 3acTpaxoBaHHOro Anua 3a 3 (Tpu) roaa nam konua Cnpasku ¢ NepBuYHoOM
AMarHocT1Kon 3aboneBaHus;

4.  [JOKYMEHT, yA0CTOBepAIoLWero JIMYHOCTb U NONTHOMOYNA BbII'O,U,OI'IpVIO6peTaTeI'IFI WUnn ero npeacraputena (B TOM
vyucne, nacnopT, AOBEPEHHOCTb, AOKYMEHTbI, NoATBEpPXKAalowmne BCTynjieHne B npasa HaCﬂe,D,OBaHMﬂ).

B cnyuyae ycraHoBneHusa 3actpaxoBaHHomy auuy UHBAJIMAHOCTU | waum Il rpynnbl B pesynbrate HECHACTHOIO
CNYYAS gomKHbI 6bITb NPeAOCTaBNAEHbI CieAYoWw e AOKYMEHTDI:
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HoTapuanbHO 3aBepeHHas Konus cnpaBkn MeanKo-coumanbHoM akcnepTHoi kommccum (MCIK) 06 ycTaHOBAEHMM
rpynnbl UHBAANAHOCTY;

Konua gokymeHTa opraHa MB/A:

a. MoctaHoBneHWUA 0 BO3BYKAEHMM YTONOBHOIO Aena;

b. MocTaHoBneHMA 06 OTKa3e B BO3BOYXAEHMM YTONOBHOTO AENa;

c. MpoToKona c MmecTa NPOUCLLECTBUA U Ap.

Konua Akta o HecyacTHom cnyyae Ha npoussogcTtse (popma H-1), B cnyyae HecyacTHOrO C/ly4as Ha NPOU3BOACTBE;

Konua BbiNnUcKM M3 ambynaTopHOM KapTbl 3a 3 (roga) uam Konus BbINUCKU M3 KapTbl CTaLMOHapHOro 60/1bHOrO,
B C/ly4ae nevyeHuns B 60/bHULLE Nepes, yCTaHOBAEHMEM TPYNMbl UHBANIMAHOCTY.

B cnyuae notepm paboTbl 3acTpaxoBaHHbIM NMLOM:

1.
2.

10.

[ OKYMEHT, yA,0CTOBEPAIOLWMIA IMYHOCTb 3acTpaxoBaHHOro (Bbirogonpuobpertatens);

[ns npepctasutens 3acTpaxoBaHHoro (BbirogonpuobpeTtatens) — AOBEPeHHOCTb Ha MPaBO NpeacTaB/ieHuA
MHTepecoB y CTPaxoBLUMKa;

TpyZoBas KHWMKKA, B KOTOPOW COAEPMKMUTCA 3anucb 06 YyBO/SIbHEHMM 3aCTPAXxOBaHHOMO C YKa3aHWEM
cooTBeTcTBYOLWEN cTaTbn TK PO;

TpyL0BOI [0roBOp C 3aCTPaxoBaHHbIM;
MpurKas 06 yBoNbHEHUM 3aCTPaXOBAHHOrO;

[JOKyMeHT, noATBEpPKAAOWMI  nNpucBoeHWe  3acTpaxoBaHHOMY cTaTyca «bHe3spaboTHoro»  (crnpaBKa
OT rocyZlapcTBEHHOrO LleHTpa 3aHATOCTM HaceneHus);

[OKyMeHTbI, NOATBEPXKAAIOLLME INKBUAALMIO OPraHM3aLmMm UK NpekpaLlleHme AeaTeNbHOCTU MHANBUAYANbHbBIM
npegnpuHMmMmaTenem;

Cnpaska 2-HA®/1 3a nocnegHue 6 (WecTb) Mecaues, NpeaLWecTBYOWMNX AaTe NpeKpalLeHusa TpyA0BOro 4orosopa
€ 3aCTpaxoBaHHbIM;

MucbmeHHOe yBegoMieHWe paboTogaTesieM 3acTpaxoBaHHOIO O NPeKpPaLLEeHNM TPYAO0BOro A0roBOpa C yKazaHem
NPUYMH ero nNpeKkpaLLeHus;

MeanuMHCKOe 3aK/loYeHne — B Cayyae NpeKpalleHus TpyaoBOro A0roBopa € 3acTpaxoBaHHBIM MO NpUYMHE
HECOOTBETCTBMA 3aCTPAXOBaHHOMO 3aHMMAEMOMN AO/KHOCTU WM BbINONHAEMOM paboTe BCAEACTBME COCTOAHMA
3/10pOBbA.

C MNpasnaamu cTpaxoBaHUA MOXKHO 03HAKOMMUTBCA NO C/IEAYIOLLMM CCbIJIKAM:

Ob6wme ycnosusa [06POBONLHOTO CTPaxoBaHMA OT HecyactHoro caydas AO  «TuHbKodd CTpaxoBaHuer:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HC1 170807.ashx

Mpasuna KOMBUHMPOBAHHOIO CTPAXOBaHMA OT HECUYACTHbIX C/ly4aes, 6onesHen n GUHaHCOBbIX PUCKOB, CBA3AHHbIX C
notepet pabotbl AO «TuHbKod CTpaxoBaHune»:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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YcnoBma cTpaxoBaHuMA no «llporpamme CTPaxoBOW 3alUUThI
3aemuwmnKos baHka 2.0»

Ha ocHoBaHuK ykasaHHoOro B 3aaBneHun-AHkeTe cornacua KaveHTa Ha yyactve B Mporpamme CTpaxoBoW 3aLLMTbl 3aeMLUMKOB
BaHka, KnueHT cTaHOBWUTCA y4acTHMKOM [lporpammbl CTPaxoBOW 3awwmThl 3aemuwmkoB baHka 2.0 (manee — MMporpamma
cTpaxoBaHus). Ycnosus MNporpammbl CTpaxoBaHUA onpeaenstoTcs JoroBopomM KONNEKTUBHOMO CTPAaXOBaHMA 3aeMLWMKOB baHka
2.0, 3aknoyeHHbIM Mexay AO «TuHbKodd BaHK» M AKumoHepHbiMm obuwecTBom «TuHbKOPD CTpaxoBaHue» (ganee — AO
«TuHbkodP CrpaxosaHue», CTpaxoBLyMK) (Aanee — [loroBop cTpaxoBaHuMsA) u «IpaBunamm KOMBUHUPOBAHHOTO CTPAxoBaHWUA OT
HecyacTHbIX cnyyaeB, 6one3Hell M GUHAHCOBBIX PUCKOB, CBA3AHHbIX C noTepeit paboTbi» CTpaxoBLIMKA B pedakuuu,
AeNcTBylOWE Ha MOMEHT nogkntoyeHua Kaventa baHka K lMporpamme cTpaxoBaHuA (fanee oTAe/bHO WAW COBMECTHO —
MpaBuna cTpaxoBaHus).

OcHOBHble onpegeneHuns
CrpaxoBwmk— AO «TuHbKkodd CTpaxoBaHue».
CrpaxoBatenb— AO «TUHbKOPD BaHK».

3acTpaxoBaHHble nuua— ¢usnyeckne nnua, 3akaumswme co CrpaxoBaTenem KpeauTHbIM A0roBop MO Nporpammam
aBTOKPEAMUTOBAHMA, a TaKXKe MHble obpaTuslumecs K CTpaxoBaTento ¢usnyeckume nuua, B Bo3pacte ot 18 po 75 ner,
1 NOATBEPAMBLUME CBOE COM/lIacMe Ha BKJOYeHWe B Mporpammy CTPaxoBaHMUA Ha YCAOBUAX, NMPEAYCMOTPEHHbIX ANA AaHHOM
KaTeropuu GpUsnYecKnx auLl.

Bbirogonpuobpertatenb - AMLLO, B NOAb3Y KOTOPOro 3ak/toueH [oroBop CTpaxoBaHUA M KOTOPOE MMEET MPaBo Ha MojyyeHue
CTpaxoBoit BbinaaTel No [loroBopy cTpaxosaHus.

HecyacTHbii cnyyai — He asnsaoweeca bonesHblo, GakTUYECKM npousoleslee B Nepuos AeNCTBMA CTPaxoBOro NOKPbITUA
B OTHOWEHWM  3acTpaxoBaHHOTO  /MUA, HE3aBUCMMO OT BOAM  3acTpaxoBaHHoro Auua  wu/uam  CtpaxosaTtens,
n/wnm BoirogonprobpeTatens, BHeE3aMHOE, KPAaTKOBPEMEHHOE, HeNpeABUAEHHOE, BHELUHEE NO OTHOLWEHMIO K 3acTpaxoBaHHOMY
nuy cobbiThe (B TOM YMcie NPOTUBOMNPABHbIE AEUCTBUA TPETbUX /UL, BKIOYAA TEPPOPUCTUHECKME aKTbl), XapaKTep, BpeMs U
MeCTO KOTOPOro MOryT 6biTb OAHO3HAYHO oOnpefesieHbl, MoB/ekwee 3a coboW ycTaHoBAeHWe 3acTPaxoBaHHOMY ULy
MHBanugHoctv | naum Il rpynnbl namM cmepTb 3acTPaxoOBaHHOIO /MUA, M He fABAAOLLeecs cneacTBMem 3aboneBaHua waun
MeAULMHCKMX MaHUNYNALMIA, 33 UCKNtOYeHeM BpavyebHbIX OLIMOOK, a TaKKe YKazaHHOE HUKe M BnepBble ANarHoCTUPOBaHHOE
B nepuog aencteua [loroBopa CTpaxoBaHMsA B OTHOLIEHWUM 3aCTPaXxOBaHHOrO:

¢  UMHbeKumoHHOoe 3aboneBaHue, BO3HMKLLEE BCAEACTBME CIYYAWHOrO (HENPeAHaMEPEHHOTO) 3aHECEHNA UHbEKLUU
yepes paHy uAM UHOUUMPOBAHWUA 3aCTPaXxOBAHHOMO B MEAMLMHCKOM YUYPENKAEHWUU B pe3ynbTaTe JieYeHus
MeTofamMM, ABNAIWMMUCA OBLWENPUHATLIMU B MeAMLMHCKOM NPaKTMKe, B COOTBETCTBUU C OdULMANbHBIM
Ha3HayeHMEeM Neyallero Bpaya;

* 3aparkeHue 3acTpaxoBaHHoro renatutom B, C, BUY-uHdekument nam CMAOom, npousowesuee B pesynbrate
nepennBaHUA KPOBM MO HA3HAYEHUIO BPaya B MEAMUMHCKOM y4YpexAeHUU UAu B pe3ynbTaTe OCyLEeCTBAEHUA
MeAULMHCKUM paboTHMKOM NpodeccMoHaibHOM MeANLMHCKON AeATeNbHOCTY;

. TpOM603M60l'IVIﬂ nan BO3AyLwHaA 3M6OI'IVIH, npousoweauine B pesynbtate BbINONHEHUA 3aCTanOBaHHbIM
AOHOPCKUX d)yHKLJ,VIVI no caaye KPoBM NI ee KOMMOHEHTOB Ha NYHKTaX nepennsBaHNA KPOBU,

e 3aboneBaHue 3acTPaxOBaHHOrO K/eleBbiM 3HUehannTom (KnewesbiM sHUEeDaIoOMUENMToOM) BCAeaCTBME YKyca
3HUedaNMTHOrO Knewa.

He asnaioTca HecyacTHbim cnhyd4aem OCTPO BO3HUKWIME WUAUN XPOHUYECKue 3a60n1€BaHMA U UX OC/IOXKHEHUA (KaK paHee
ANArHoOCTMpoOBaHHbIe, TaK W BNepsble BbIHB}'IeHHbIe), B 4aCTHOCTU l/IHCbapKT MWOKapAaa, WHCYNbT, aHEBPWU3MbI, ONyXoau,
d)yHKLI.VIOHaﬂbHaﬂ HeAOoCTaTOYHOCTb OpraHoOB, BPOXAEHHbIe aHOMa 1M OPraHoOB.

3360ﬂeBaHMﬂ, He YKa3aHHble B onpeaeneHnmn «HecyacTHbIM cnyqaﬁ» HacToALWwMnX Ycnosuii CTpaxoBaHuA, HecyaCTHbIM cnyyaem
He ABNAIOTCA.

BonesHb — Bnepsble BO3HUKLUEE U BNepBble AMATHOCTUPOBAHHOE BPa4YOM B nepuoa AeﬁCTBMH CTpPaxoBOro noKpbITUA B
OTHOWEHUN 33CTanOBaHHOI'O VLA HapyLLeHWe XuU3HeaeATeIbHOCTU OPraHM3ma, He BbI3BaHHOE U He ABAaAtoLLeeca HecyaCcTHbIM
CNyyaem, Kak OH onpejeneH B HaCTOALMX YCI0BUAX CTPaxoBaHWA, NOBEKLIee 3a cobori CMepTb 3aCTanOBaHHOI'O mua.

1.  Obwme nonoxeHua MNporpammbl CTPaxoBaHUA

YuacTtue B [lporpamme cTpaxoBaHUA ABAAETCA ANA 3aeMLUMKOB KpeanTos A06POBONbHBIM, OCYLLECTBAAETCA TOIbKO N0
UX COBCTBEHHOMY KENaHUI0O U He ABNAeTcA 06MA3aTesIbHbIM YC/NOBMEM A/ 3aKaoveHus KpegutHoro gorosopa
no nporpammam asTokpeanTosaHma c AO « TuHbKOdG P BaHK». 3aeminKM cBo60AHbI B BbIBOPE CTPaX0BbIX OpraHm13aLmii
M MOTYT CTPaxXoBaTbCA MO CBOEMY XeNaHWIo B Nt0BbIX CTPaxXoBbiX OpraHu3saumsax. Heyvactue 3aemuwimka B Mporpamme
CTPaxoBaHWA He ABNAETCA OCHOBaHMEM A/A OTKasa B Bblgaye KpeauTta vauM oTKasa B 3akatodeHun KpegutHoro
[,0roBOPa Mo NPorpamme aBTOKPEAUTOBAHUA.
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2.1.

2.2.

Ecnn 3aemwmMK OTMEHUAN cBOE Hecornacue c noakatoyveHnem K [porpamme cTpaxoBaHMA B 3aABieHUU-AHKeTe
Ha obopmMneHne KpeauTHOM KapTbl, OH MOXKET bbiTb BK/AtOYEH B [porpammy CTpaxoBaHusA, obpaTuBlUMCb B BaHK
no tenedoHy 8 800 555-10-10, uepes UHTepHeT-baHK nam MobunbHbivi baHK. [leicTBMe CTPaxoBOW 3aLMTbl HAUMHAETCS
CO AHA, cneaylollero 3a AHEM OKOHYaHuA PacuyeTHoro nepuoga, B KOTOPOM 3aeMLUMK KpeauTa gan coraacue
Ha nogkntoveHune K Mporpamme cTpaxoBaHWA. PacyeTHbIl nepuog — nepuos ¢ Aatbl CGOPMUPOBAHHON BbiNnUcku ao
natol opMMpoBaHUA cneaytowen Boinnucku.

3aeMLLMK MOXKET 0TKa3aTbCA OT y4acTuA B Mporpamme cTpaxoBaHus B itoboe Bpems, obpaTnsLLMCh B baHK no TenedoHy
8 800 555-10-10, a Tak:*Ke Yyepe3 NHTepHeT-6aHK naM MobunbHbI BaHK, npu 3Tom geicteme Mporpammsbl CTpaxoBaHUA
B OTHOLUEHMM JaHHOTO 3aeMLUMKA 3aKaHYMBaeTCA B AieHb GOpPMUPOBaHUA BbiNUCKK 3a PacyeTHbI Nepuos, B KOTOpPOm
OH OTKasascA oT yyactus B Mporpamme.

3aeMLLMK TaKKe MOXKeT 06paTUTbCA B BaHK € 3aAB/ieHMEM O BO3BpaTe NiaThl 3a BK/IOYeHUe B Mporpammy cTpaxoBaHus
B TeyeHne 14 (yeTbipHaAUATM) KaneHZApHbIX AHeN ¢ AaTbl PopmupoBaHnAa CuyeTa-BbIMUCKM, CcoAeprKallero
nHbopmaumio ob yaepkaHMM Nnatbl 33 BKAOYeHWe B lMporpammy CTpaxoBaHMA 3a PacyeTHblil nepuod, B KOTOPOM
Havanocb geictane Mporpammbl CTPAXOBOM 3aLLUUTbI, MPU YCAOBUM OTCYTCTBUSA B AAHHOM NepUoae COBbITUN, UMEIOLLMX
npu3sHaku Ctpaxosoro Cayyas. Npu aTom baHK BO3BpaLLaeT 3aeMLUUKY yaepXKaHHYIO NAaTy 3a BKAoveHue B [Iporpammy
CTpaxoBaHuA B TeyeHue 10 (oecATn) KaneHJaPHbIX AHEN ¢ A4aTbl NONYYEHUA COOTBETCTBYIOLLErO 3aABEHUA.

lMpu skenaHnm 3acTpaxoBaTbea y CTpaxoBLLMKA NO PUCKY MHBANMAHOCTL B pe3y/ibTaTe 601e3HM 3aeMLLMK BNpaBe No4aTb
OTAeNbHOE 3asaB/IeHMe Ha cTpaxoBaHue CTPaxoBLUMKY B MUCbMEHHOM BUAE MO YCTaHOBNEHHOW CTpaxoBwmnKom popme
Ha obuumManbHblii agpec CTpaxoBLiMKA AN MOYTOBOW KOPPECMOHAEHLMM, KOTOPOE MOANEKUT PAaCCMOTPEHUIO
CTpaxoBLMKOM MOC/E peanus3auuu MM CBOEro MnpaBa Ha OLEHKY CTPaxoBOro puCKa B COOTBETCTBMM CO CT. 945
IpaxaaHcKoro Kogekca P®, no pesynbratam Yero CTPaxoBLLMKOM NMPUHMMAETCA PeLLeHMe No YCIOBMAM CTPaxoBaHWA
Mo PUCKY MHBANNAHOCTL B pe3y/bTaTe 601e3HM, KOTopble MOTYT 6bITb NPEA/IOKEHbI 3aEMLLMKY.

CtpaxoBas 3awwmTa no Mporpamme cTpaxoBaHUA

B pamkax Mporpammbl CTpaxoBaHWA 3aeMLMKam KpeanTos No nporpammam asTokpegutoBaHna AO « TuHbKOGd BaHK»
(3acTpaxoBaHHbIM IML,AM) NPEAOCTABAAETCA CTPAX0BAA 3aLLMTa Ha CyYalt HACTYNAEHUA CeLYIOLMX COBbITUIA:

a. CmepTb 3acTpaxOBaHHOro /AMLA, HACTYMMBLIAA B MNEPMOA CTPAaxOBaHMUA, YCTAHOBNEHHbIM ANA  AAHHOrO
3acTpaxoBaHHOro NnLa, B pe3ysbTaTe HecyacTHOro cayyas, npousoLleaLwero B nepnos CTpaxoBaHus;

b. CmepTb 3acTpaxoBaHHOro /AMuUa, HACTyNMBWAA B MEpPUOL CTPaxoBaHMUA, YCTaHOBAEHHbIM AAA A3AHHOTO
3acTpaxoBaHHOrO NNLA, B pe3yibTaTe bonesHu, Bnepeble AMAarHOCTMPOBAaHHOW B MEPUOL CTPAXOBaHUA.

CTpaxoBbIM C/y4aem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOMO /ML, HACTYNMBLLAA B TeueHne 365 aHel co AHA
HecuacTtHoro cnyyas uav bonesHu, npomsoLweaLnx uav Bnepsble AMarHoCTMPOBAHHBbIX B TedeHue geictauna Jorosopa
CTPaxoBaHWA B OTHOLIEHWW 3aCTPaxo0BaHHONO ML, U CIEACTBMEM KOTOPbIX OHa ABAAETCA.

a. YcraHoBneHuMe 3acTpaxoBaHHOMY nnuy UHBANUOHOCTU | rpynnbol, ABMBLLENCA pe3ynbTaTom HecyacTHoro cnyyas,
npousowegulero B nepmnoa CTtpaxosaHua, yCTaHOB}'IeHHbIﬁ ONA AAaHHOro 3aCTpaxoBaHHOIO MLA;

b. YcraHosneHune 3actpaxoBaHHOMY vy MHBaAMAHOCTU || rpynnbl, ABMBLUEICA pe3yabTaTom HecyacTHoro cayyas,
npov3oLLeALero B Nnepuoa CTPaxoBaHus, yCTaHOBAEHHbIN 418 AaHHOTO 3acTPaxoBaHHOro Mua.

CTpaxoBbIM Cly4aem NPU3HAETCA TaKKe yCTaHoBAEHMEe MHBAaAUAHOCTM | uau Il rpynnbl, HacTynuBLIEN B TeyeHne 365
OHel Co AHA HeCYaCTHOrO C/yYasn, NPOM30LLEALEero B Nepnos, AeNCcTBUA CTPaXoBaHMA B OTHOWEHUN 3acTPaxoBaHHOIo
nnua.

Jlnua, ABAAOLWMECA HA MOMEHT BKAoYeHMA B Mporpammy cTpaxoBaHuA nHeanngamu |, Il, 11l rpynnel, npuHumatotca
Ha CTpaxoBaHWe TO/IbKO No pucKy «CmepTb 3acTpaxoBaHHOrO INLA, HAaCTYNMBLLAA B pe3ysibTaTe HecyacTHoro cayyaa».

CrpaxoBas cymma ycTaHasauBaetca B pasmepe 100% oT cymmbl 3agomKeHHOCTM no KpeguTHomy porosopy,
CyLEeCTBYIOLLEN Ha AaTy Ha4yana nepuoaa cCTpaxoBaHMA 3acTpPaxoBaHHOMO AnLa.

CTpaxoBas BbIMJaTa NpPOW3BOAMUTCA B NpeAenax CTPaxoBOM CyMMbl, ONpeAeseHHOM B OTHOLIEHWU KaxKaoro
3acTpaxoBaHHOTO /iMUA, B pasmepe 3aLO/KEHHOCTM 3acTpaxOBaHHOrO Auua no KpeguTHomy Aporosopy,
CyLlecTBytoLLei Ha 4aTy CTPaxoBoro c/iy4yas M60 Ha AaTy NPU3HAHUA CNydan CTPAXOBbIM.

CTanOBaﬂ Bbin/1aTa NpPpoOnU3BOAUTCA B Caeaylolem pasmepe:

Mo pucky «CmepTb»: B MNpeAenax CTPaxoBOM CyMMbl, B pasmepe 3af0/KEHHOCTM 3acTpaxoBaHHOrO Auua no
KpeanTHOMy f0roBOpY Ha AaTy HAaCTyN/eHWs CTPaxoBOro C/1y4as, Ho He 6osiee IMMKTa OTBETCTBEHHOCTU CTPAxXoBLUMKa,
yCTaHoOB/IeHHOrO B [loroBope CTpaxoBaHus;

Mo pucky «MHBaAMAHOCTb»: B Mpegenax CTPaxoBOW CyMMbl, B pasmepe 3a[0/1KeHHOCTU 3acTpaxoBaHHOMo /Mua
no KpeaMTHOMY LOroBOpY Ha AaTy NePBUYHOrO YCTaHOBAEHUA | uau Il rpynnbl MHBANMAHOCTM 3aCTPaxOBaHHOMY AnLy,
HO He 6osiee IMMKTa OTBETCTBEHHOCTM CTPaxoBLUMKa, YCTaHOBIEHHOTO B [LOroBOpe CTPaxoBaHus;

MNocne nponssoacTea CTanOBOI\/'I BbIN/1aTbl N0 OAHOMY U3 YKa3aHHbIX Bbille PUCKOB ,D,el7|CTBMe CTpaxoBOro NOKpbITUA
no I'Iporpamme CTpaxoBaHMA B OTHOWEHNUUN KOHKPETHOro 3aCTanOBaHHOFO NInLa npekpaliaeTca.
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Ecnu aBa v 6onee cTpaxoBbIx pUCKa peasn3oBainch B pesy/bTate 04HOM0 CObbITUA, TO CTPAxXoBas BbiMn/aaTta Nno A4aHHbIM
peann3oBaBLIMMCA PUCKAM HE MOXKEeT NpeBblllaTh pazmep 3a40/MKEeHHOCTU 3acTpaxoBaHHOro Mua no KpeautHomy
[OroBOPY Ha AaTy CTPaxoBOro C/yyas.

YcTtaHoBAeHWe nHBaAngHoCTH | unu |l rpynnbl 3acTpaxoBaHHOMO AMLA NPU3HAETCA CTPAXOBbIMU CIYHAAMM, €CNU:

e HecuacTHbllil cayyaid, cnecTBMEM KOTOPOrO OHa ABW/ACb, NPOM30OLWWEN B Nepuos CTPaxoBaHMsA, YCTaHOB/IEHHbIM
B OTHOLLEHWM AaHHOro 3aCTPaxOBaHHOMO ANLA.

CmepTb 3aCTanOBaHHOI'O ina NPU3HAETCA CTPAXOBbIM Cay4HaeMm, eCnu:

¢ HecuyacTHbIM cnyyal, cneacTBMEM KOTOPOro OHa fIBUNAChb, NMPOU3OLEN B Nepuos CTPaxoBaHWA, YCTAaHOBAEHHbIV
B OTHOLWEHWWN AaHHOTO 3acTPaxoBaHHOIO AnLA.

e bBosesHb, CNeACTBMEM KOTOPOW OHA ABMACb, AMArHOCTMpPOBaHa B MEpPUOA CTPaxOBaHWA, YCTaHOB/IEHHbIN
B OTHOLLEHWM AaHHOrOo 3aCTPaXxo0BaHHOTO IULA U HEe paHee AaTbl NePBUYHOIO NOAKAOYEHUA 3aCTPax0BaHHOo UL
K Mporpamme cTpaxosaHus npu obopmneHun Kpeaura.

®aKT 1 fata NepBUYHOrO NOAKAOYEHUA K Mporpamme cTpaxoBaHUA GuKcupyeTca B 3aaBneHUn-AHKeTe, noJaBaemoi
3acTpaxoBaHHbIM NMLOM baHKy npu opopmneHun Kpeauta.

Mpwn HacTynneHnn cTpaxoBoro cobbiTma 3acTpaxoBaHHOMY auuy wan Beirogonpuobpetatensm no [Mporpamme
CTpaxoBaHMsA He0H6XoAMMO:

¢ CoobwmTb CTpaxoBaTtento (baHKy) o Takom cobbiTun B TeyeHne 30 (TpMAUATHU) KaneHOApPHbIX AHEN CO AHA, Korga
CTazIo U3BECTHO O HACTYM/IEHWUU CTPAXOBOro cobbITUS;

e [lpepoctaBuTtb CTpaxoBatento (BaHKy) AOKYMEHTbl, HeobxoauMMble AN CTPaxoBOW BbiNiaTbl B COOTBETCTBUM
C YKa3aHHbIM HUKe pa3aenom «JoKyMeHTbl A8 NOSyYeHUA CTPaXoBOM BbINAATbLI».

NckntoyeHna ns CTpaxoBoOro NnOoKpbITHNA:

CTpaxoBoe NOoKpbITME NO pUcKam «CMepTb» U « MHBANIMAHOCTb» HE PACNPOCTPAHAETCA Ha CAlyYau, €CAW OHWU MPOU3OLLAN
BCneacTeume (B ciyyae):

a.  ynpasnieHus 3acTpaxoBaHHbIM JIMLOM WMCTOYHMKOM MOBbILEHHOM OMAacHOCTU (B T.4. /06bIM CpPeacTBoM
TPaHCMOPTa UM UHBIMW MOTOPHBIMUM MalUMHAMM, annapaTamu, npubopamu 1 Ap.) NPy OTCYTCTBUM NpaBa TaKoro
ynpasneHus An60 B COCTOAHWUM ANKOTO/IbHOTO, TOKCMYECKOro W/WAWM HAapPKOTMYECKOro OMbAHEHUA, a TaKke
3aBef0MON nNepeaayun ynpasneHus AnLy, He UMeBLLeMY NPaBa yNpasaeHua U/Uan Haxo4MBLIEMYCA B COCTOAHUM
aNKOroNAbHOro, HAPKOTUYECKOTO U/UNN TOKCUUYECKOTO ONbAHEHUS;

b.  yuactusa B N1106bIX aBUALMOHHBIX NEPEsIETax, 33 UCK/OYEHWEM MOJIETOB B KAUECTBE MacCaskMpa PeryispHoro uiam
YapTepHOro asuapeica, aBMapeinca Ha KOMMEPYECKOM HEBOEHHOM BO3AYLIHOM CyAHE, CepTUGUUMPOBAHHOM
M LOMYLWEHHOM K 3KCh/yaTauuMu A1a MepeBO3KM MaccakMpa M yrnpaBAseMoro Mu0TOM, WMEOLWMM
COOTBETCTBYIOLLEE CBUMAETENLCTBO;

C.  3aHATMM 3acTpaxoBaHHbIM JIMLOM CMOPTOM Ha NpPOdPeccMoHaslbHOM YPOBHE, BK/OYAA TPEHUPOBKM,
COpEBHOBAHMSA 1 cOOPbI;

d. AeﬁCTBMﬁ, coBepLleHHbIX 3aCTanOBaHHbIM Aamyom B COCTOAHUMU  ANKOroNbHOro, HAPKOTUYECKOro Wwau
TOKCHUYECKOro onbAHEHUA;

e.  ynotpebaeHna 3aCTPaxoBaHHbIM JULLOM CMIMPTOCOAEPHKALLMX SKUAKOCTEN, HAPKOTUYECKMUX, CUIbHOAENCTBYIOLLMX
NIeKapCTBEHHbIX MPenapatos W/ UM MCUXOTPOMHbIX BellecTs 6e3 npeanucaHva Bpaya MM Mo npeanucaHuio
Bpaya, HO C HapyleHWem YKasaHHOW UM [03MPOBKW, B TOM uuCNe, B pe3ynbTaTe achuKcum (yaylieHus)
COAEPHUMbIM MULLEBAPUTENBHOrO TPaKTa.

f. 6one3Hun 3aCTanOBaHHOFO nuda, npamo CBA3AHHON C HapKOMaHMeﬁ, TOKCMKOMaHMEVI, XPOHUYECKM
A/IKOFr0ZIN3MOM;

g. NCUXUYECKUX 3360ﬂeBaHMVI, NCUXUYHECKUX UNTN TAXKENbIX HEPBHbIX paCCTpOVICTB;

h.  camoybuitictBa 3acTpax0BaHHOIMO AMLA WM MOKYLIEHWA Ha camoybuiCTBO, a TaKKe TpaBM M 3aboneBaHui
B pe3y/nbTaTe MOKYLIEHUA Ha CamoybBMICTBO, 3a WMCKAIOUYEHMEM CAyvaeB, KOr4a CPOK AeicTeua lporpammel
CTPaxoBaHWsA B OTHOLIEHUW AAaHHOro 3acTPaxoBaHHOIO AWML NPeBbIWAeT ABa rofa HauMHas ¢ AaTbl NePBUYHOIO
NOAK/MIOYEHUA  (JaTa MEepBMYHOrO MOAKOYEHUA  duKcupyeTca B 3aABNeHUM-AHKeTe, NOAABAaEMOM
3acTpaxoBaHHbIM MLOM BbaHKy npu odopmneHun Kpeputa) U 3a UCKNOYEHMEM C/lydaeB (MOATBEPKAEHHbIX
[OKYMEHTaMM KOMMETEHTHbIX roCyapCTBEHHbIX OpPraHoB), Korga 3acTpaxoBaHHoe Auuo 6b10 A0BeAeHO A0
camoy6uiicTBa NpecTynHbIMU AeUCTBUAMM TPETbUX NNLL;

i BO Bpema I'IpeﬁblBaHVlFl B MmecCTax muweHunAa CBOﬁOAbI;
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j. BO BPeMA NPOXOXKAEHUA CPOYHOIN BOEHHOM CyK6bl, CHOPOB;

k.  60one3Hy 3acTpaxoBaHHOro /MLUa, BMepeble AMArHOCTUPOBAHHOM 40 MOMEHTA MNEPBUYHOIO MOAK/IOUEHMSA
3acTpaxoBaHHOrO ML K Mporpamme cTpaxoBaHua nNpu odpopmneHnn Kpeamta.

CTpaxoBoe MOKpbITME NO puckam «CmepTb» U «MHBAaNMAHOCTbY TaKKe He pacrnpocTpaHAeTcA Ha cobbiTua,
npousoleawmne B pesy/bTaTe NPoBEAEHUA onepauum u (Mam) rocnMTannsalnm, KoTopble NPAMO CBA3aHbI:

a. C nepemeHoi Mnona, CO cTepunusauueid, nedeHvem 6ecnnogus, npepbiBaHMem 6GepemMeHHOCTU He no
MeVLMHCKUM NOKasaHUAaM;

b. ¢ KoCmeTMYecKol WAM NNACTUYECKOM XUPYpPruen, 3a WCKAOYEHUEM C/yvaeB, Korga onepauus caenaHa B
pe3ynbTaTe cobbITUA, KOTOPOE NPU3HAEeTCa HecuacTHbIM cayyaem;

c. ¢ 6one3HbI0 3acTpaxoBaHHOrO MLA, NPAMO cBA3aHHON ¢ BUY-nHbekumen, CMNLom (3a UCKAOYEHMEM CAyYaEB,
npeaycMoTpeHHbIX B onpegeneHun «HecyacTHbI cinyda» pasgena OnpepgeneHva HacToAWwmMx Ycnosui
no Mporpamme cTpaxoBaHuA).

I£|,OK\/MeHTbI A4 NnonyvyeHunA CTanOBOl;'I BblNaTbl:

B cnyyae CMEPTU 3actpaxoBaHHOro nuua B pesynbrate HECHACTHOMO C/IYYAAl ponKHbl 6biTb NpesocTaBneHbl
cneaytowme OKYMEHTbI:

1. HoTapuanbHo 3aBepeHHan konua CBnMaeTeNbCTBa O CMEPTY;

2. Konua [poToKo/ia MaTo/N0roaHaTOMMYECKOro BCKpbITUA/ [poToKona CcyaebHO-MeAMUMHCKOrO BCKpbITUA/
MeamMuMHCKOro CBMAETeNbCTBA O CMepTH);

3.  JJOKyMeHTbl KOMMETEHTHbIX OPraHOB, MOATBEpP:KAAtOWMe 0OCTOATENbCTBA HACTYMNEHUA CTPAXOBOFO Cayyas -
noctaHosneHve o BO3byxaeHun (06 oTKase B BO3OYXKAEHMM) YrONOBHOMO A€Na, AOKYMEHTbl O pesynbTaTax
NPOBEAEHHOr0 paccnefoBaHUA (MOCTAHOBNEHME O MNPUOCTAHOB/IEHUM YrONIOBHOTO Jefna, NpeKpalleHun
YyronoBHoro gena u T.4.), cnpaska MBA/M, NpoTOKON O BO3BYKAEHUM aAMMHUCTPATMBHOIO MNPOM3BOACTBA,
NOCTaHOB/MEHWE O NPMBAEYEHUU K  AAMMHUCTPATUBHOW  OTBETCTBEHHOCTM  WMAM O  MPEKPALLEHUU
aAMWHUCTPATUBHOIO NPOU3BOACTBA UAP.

4. Konusa AKTa 0 HecHacTHOM c/iyyae Ha npomssoacTee (bopma H-1), B ciyyae HECYACTHOrO C/ly4as Ha NPOM3BOACTBE;

5.  JJOKYMEHT, yA0CTOBEpPAOWMIN IMYHOCTb M NOAHOMOYMSA Bbirogonpuobpertatens Uan ero npeacrtaButens (B Tom
yucne, NacnopT, 4OBEPEHHOCTb, AOKYMEHTbI, NOATBEPXKAAlOLLME BCTYNEHWE B NpaBa Hacae0BaHuA).

6. Konua meauMuMHCKOro 3akio4eHuns o pe3ynbTaTtax uccnenoBaHMA Kposu 3acTpaxoBaHHOrO LA Ha o6Hapy>KeHme
a/Ikorona, HAPKOTUYECKUX N TOKCMYECKUX BEeLLeCTB (Ha Aaty HecuactHoro cnyqan).

B cnyyae CMEPTU 3actpaxoBaHHOro nuua B pesynbtate BOJIE3HU fonKHbI 6bITb NpeaoCcTaBieHbI
cneaytoumne fOKYMEHTbI:

1. HOTapMaﬂbHO 3aBepeHHan Konua CeBnaeTenbcTBa O CMepTH;
2. Konwusa CI'IpaBKVI 0 CMepTH, Konua nOCMepTHOFO/I'laTOI'IOFOBHaTOMVILlecKOI'O 3NNKPU3a;

3. Konua [poToKo/na MaToNOroaHaTOMMYECKOro BCKpbiTMA/ [poTokona cyaebHO-MeaUUMHCKOrO BCKpbITMA/
MeaMUMHCKOro CBMAETENbCTBA O CMEPTH);

4.  Konwus BbINMCKKM U3 ambynaTopHOM KapTbl 3aCTpaxoBaHHOro nua 3a 3 (Tpu) roaa uam konus CnpaBKy C NEPBUYHOM
OMarHocTuKol 3abonesaHus;

5. [lOKyMeHT, yA0CTOBepPAOLLMIA NIMYHOCTL M MOSHOMOYMA Bbirogonpuobperatens uam ero npeacrasutens (B Tom
yncne, NacnopT, LOBEPEHHOCTb, LOKYMEHTbI, MOATBEPIKAAIOLLME BCTYMN/IEHME B NPaBa Hacaea0BaHus).

6. [lOKyMeHTbl KOMMETEHTHbIX OPraHOB, MOATBepKAatoliMe 06CTOATENbCTBA HACTYN/AEeHWUA CTPAaxoBOro ciayyas -
nocTtaHoBneHWe o BO36yKaeHUM (06 OTKase B BO36YKAEHWM) YroNOBHOrO Aena, AOKYMEHTbl O pesy/ibTatax
NpoBeAeHHOro paccnefoBaHua (MOCTaHOBAEHME O MNPMOCTaHOB/IEHMM YrOMIOBHOMO Aefa, MpeKpaleHun
yronosHoro gena v T1.4.), cnpaska 'MBAJ, npoToKon o BO36YKAEHUM aAMWMHUCTPATUBHOIO MPOM3BOACTBA,
NOCTAHOBNEHWE O MPUBAEYEHUW K  AAMMHUCTPATUBHOM  OTBETCTBEHHOCTM UM O  MpPEeKpalLeHun
aMMHUCTPATUBHOTO NPOM3BOACTBA U Ap.

B cnyuyae ycraHoBneHusa 3actpaxosaHHomy auuy UHBAJIMOHOCTU | uaum Il rpynnbl B pesynabtate HECHACTHOIO
CNYYAS gomKHbI 6bITb NPeAOCTaBNAEHbI CleAYIoWwMe AOKYMEHTDI:

1. HoTapvanbHO 3aBepeHHas KoMuA CchpaBkM MeamKo-coumanbHol 3KkcnepTHoi Komuccum (MC3IK) 06
YCTAHOB/IEHMM FPYNNbl UHBAUAHOCTH;

2. Konwua AOKYMEeHTa, Bbl4aHHOMO COOTBETCTBYIOLMM MEAMLMHCKUM yUpeKaeHUeM, C yKasaHMeMm gMarHo3a 1 4atbl
AMarHocTMpoBaHusa 3aboneBaHua (TpaBmbl), MNPMBEALWEro K YCTaHOB/AEHUIO TPyMfbl  MHBAZMAHOCTH,
1 NO3BO/IAIOLLENO CAENaTh 3aKNIOYEHWE O MPUYMHAX CTOWKOM HEeTPyAOCnOoCOBHOCTU (MHBANMAHOCTM): Konus
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4.

ambynaTopHOM KapTbl/BbINUCKM M3 ambynaTopHO KapTbl/ucTopun 60n€3HM, HANpPaBAeHUA Ha MeaMKo-
COUMaNbHYIO 3KCMepTU3y, MPOTOKO/ NPOBEAEHNA MEeANKO-COLMANBHOM SKCNepTU3bl;

[JOKyMeHTbl KOMNEeTEHTHbIX OpPraHoB, NOATBEpP)KAAMOWME 0BCTOATE/IbCTBA HACTYM/IEHUA CTPAxoBOro C/yyas -
noctaHossieHne o BO3byxaeHWM (06 oTKase B BO3DOYXKAEHWM) YrONOBHOTO Aena, AOKYMEHTbl O pesynbTaTax
npoBefleHHOro paccnefoBaHus (NOCTaHOBNEHME O MPUOCTAHOBIEHUM YrONOBHOTO [Jefa, NpPeKpaLleHum
YroN0BHOrO Aena v T.4.), cnpaBka TMBAM, NpoToKon O BO3OYKAEHWW aAMWHUCTPATUBHOMO NPOWU3BOACTBA,
NoCcTaHOB/EHME O MPWUBNEYEHUM K  afMUHUCTPATUBHOW  OTBETCTBEHHOCTM WAM O  MpeKpalleHuu
AAMUHUCTPATMBHOIO NPOU3BOACTBA M AP.;

Konusa AKTa 0 Hec4aCTHOM c/lyyae Ha npoussoacTee (popma H-1), B cryvae HeCHacTHOro C/lyyan Ha NPOM3BOACTBE.

C Npasunamm KOMBMHUPOBAHHOIO CTPAXOBaHWUA OT HECYACTHbIX C/y4YaeBs, 6one3Hel U GUHAHCOBbIX PUCKOB,
CBA3aHHbIX ¢ noTepeit paboTbl AO «TUHbKOGH CTpaxoBaHME» MOXKHO O3HAKOMMTLCA NO CCbIIKE:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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YcnoBma cTpaxoBaHuMA no «llporpamme CTPaxoBOW 3aLUUTbI
3aemuwmnKos baHka 3.0»

Ha ocHoBaHWM yKasaHHOro B 3anBneHUU-AHKeTe cornacusa KameHTa Ha yyactue B Mporpamme CTPaxoBOM 3alLMTbl 3a€MLLUKOB
baHKa, K/AMEHT CTaHOBUTCA yyacTHMKOM [porpammbl CTPaxoBOW 3awmTbl 3aemiimMkoB baHka 3.0 (manee — [porpamma
cTpaxoBaHus). Ycnosua Mporpammsl CTpaxoBaHUA onpeaenstorcs [LoroBopom KONNEKTUBHONO CTPaxoBaHUA 3aeMLMKoB baHKa
3.0, 3aKknto4eHHbIM mexay AO «TuHbKodd BaHK» n AKLMOHEpHbIM oblectBom «TuHbKOGP CrpaxoBaHue» (ganee — AO
«TuHbKOOP CTpaxoBaHuMe», CTpaxoBLWMK) (Lanee — [JoroBop cTpaxoBaHusa) u «MpaBuaamm KOMBMHUMPOBAHHOMO CTPAXOBaHMUA OT
HEeCYaCTHbIX cnyyaes, 6one3Her U (GUHAHCOBLIX PWUCKOB, CBA3AHHbIX C noTepeit paboTbl» CTpaxoBUMKA B pefakumu,
OeNCTByIoWeN Ha MOMEHT MepBMYHOro nmoakntoveHus KnveHta BaHka K lMporpamme cTpaxoBaHus (fanee oTAenbHO WAU
coBmecTHO — lMpaBuaa cTpaxoBaHus).

OcHOBHble onpegeneHuns
CrpaxoBwmk— AO «TuHbKkodd CTpaxoBaHue».
CrpaxoBatenb— AO «TUHbKOPD BaHK».

3acTpaxoBaHHble auMua — du3nueckne mua, 3aknoumsluMe co CrpaxosaTesiem KpeguTHbid 4OroBOp MO Nporpammam
KPeaMTOBaHMA NOZ 3a/107 HeABMXMMOrO MMYLLECTBA, a TaKKe uHble obpaTtmslumnecs K CTpaxoBaTesnto dusMyeckue nuua, B
Bo3pacte oT 18 go 75 net, M NoATBEpPAMBLUME CBOE COr/lacMe Ha BK/AlYeHMe B [porpammy CTPaxoBaHMA HA YCAOBUSAX,
NpesyCMOTPEHHbIX ANA AaHHOW KaTeropmu GU3NYECKUX L,

Bbirogonpuobperatenb — B pasmepe 33a[0/KEHHOCTW, KaK OHA oOnpeAeneHa B COOTBETCTBMM C HACTOAWMMMU YCI0BUAMM
cTpaxoBaHma — AO «TuHbKodpd bBaHK»; B pasmepe pasHuUubl Mexay [lepBOHaYaNbHOW CYMMOWN 3aZ0/IKEHHOCTU W
3a401KEeHHOCTbIO — 3acTpaxoBaHHOE /INLO, @ B C/ly4ae CMepTu 3acTpaxoBaHHOrO LA - ero HacnegHuku. MNpu oTcyTcTBUM
NUCbMEHHOTO COrnacua 3acTpaxoBaHHOrO /iMua BbirogonpuobpetaTent onpepenserca B COOTBETCTBMM C AeWCTBYIOWMUM
3aKOHOAATENIbCTBOM.

HecyacTHbii cnyyai — He Asasaoweeca bonesHblo, GakTUYECKM npousoleslee B Nepuos AeWCTBUA CTPAXxOBOro MOKPbLITUA
B OTHOWEHUM 3acTpaxoBaHHOrO /MLA, HE3aBUCMMO OT BOAM 3acTpaxoBaHHOro svua u/unm  Crpaxosatens, w/vam
BbirogonpuobpeTtaTtens, BHe3anHoe, KpaTKOBPeMeHHOoe, HenpeaBUAEHHOE, BHELIHEE N0 OTHOLEHWUIO K 3aCTPaxoBaHHOMY nLy
cobbiTMe (B TOM Yncae NPOTUBONpPaBHbIE AEWCTBUA TPETbUX JINLL, BKIKOYAA TEPPOPUCTUUECKME aKTbl), XapaKTep, BPeEMA U MecTo
KOTOPOro MOryT 6bITb OAHO3HAYHO OnpesesieHbl, NoBAeKLwee 33 cobol ycTaHOBNEHME 3acTPaXOBaHHOMY /IMLLY MHBANNAHOCTY |
man Il rpynnbl MAM cmepTb 3acTPaxOBaHHOIO /MUA, U He ABNAIOWEEeCs CcneacTBMEM 3ab0IeBAHUA UM MEAUUMNHCKUX
MaHUNYAAUMIA, 3a UCKAOYeHNeM BpavebHbIX OWMOOK, a TaKkKe YKa3aHHOe HWXKe W BhnepBble AMarHOCTMPOBAHHOE B Nepuos,
aencTemaA [Lorosopa CTpaxoBaHUA B OTHOLWEHMM 3aCTPaxOBaHHOIO:

+ 3abosneBaHMe 3acCTPaxoBaHHOMO /MLA KiewesbiM 3HUedannTom (KaewesbiM 3HUedaloMUeNUTOM) BCaeacTBME YKyca
3HUedaNMTHOrO Knewa.

He sasnaioTca HecyacTHbim cnhydyaem OCTPO BO3HUKLIME WU XPOHUYECKue 3a60/1€BaHNA U UX OCONKHEHUA (KaK paHee
ANArHoOCTMpoBaHHbIe, TaK W BNepsble BbIHB}'IeHHbIe), B 4aCTHOCTU l/IHd)apKT MWOKapAaa, WHCYNbT, aHEBPU3Mbl, ONyXO0au,
C'JyHKLI‘MOHaﬂbHaﬂ HeAO0CTAaTOYHOCTb OpraHoOB, BPOXXAEHHbIE aHOMaNUN OpPraHoOB.

3aboneBaHusA, He yKasaHHble B onpeaeneHnn «HecuyacTHbIM cyyYai» HacToAWMX YCN0BUI CTpaxoBaHusa, HecyacTHbIM cnydaem
He ABNAOTCA.

bone3sHb — Bnepsble BO3HMKLIEE M Bnepsble AMArHOCTMPOBAHHOE BPa4YoOM B MNepuos, AEVICTBMH CTpPaxoBOro noKpbITMA B
OTHOLEeHWN 3aCTPaxoBaHHOMo AnLA HapyweHune XnsHeneAaTenbHOCTU OpraHM3ma, He BbI3BaHHOE U He ABAaAtoLLeecA HecyacTHbIM
CcNnydaem, Kak OH onpegeneH B HaCTOALWMX YCN0BUAX CTpaxoBaHuA, noBaeKLwee 3a coboli CMepTb 3aCTanOBaHHOI'O Nnya.

MepBoHauanbHaA cymma 3aA0MKEHHOCT — CYMMa [eHEXKHbIX CPeACTB, NpeaocTasnsembix CTpaxoBaTenem 3acTpaxoBaHHOMY
Nuuy B Kayectse Kpeauta no KpeAMTHOMY AOroBOpY MO NPOrpamMmam KpeauTOBaHWUA MOJ, 3307 HeABUMKMMOIO MMYLLECTBA.
Pasmep Kpeauta ycTaHaBamBaeTcsa B KpeAMTHOM A0OTroBOpe mMeay 3aCTpaxoBaHHbIM MLoM U CTpaxosaTtenem.

3a40/MKEeHHOCTb - BCE [eHeXHble CyMMbl, noanexauime ynnarte KnneHtom CTanOBaTe/]IO no er,D,MTHOMy Aorosopy
no nporpammam KpeantoBaHMA Nnoj 3as0r HeABUXMMOIo MMyLLLECTBA HaA AaTy Nosy4YeHUAa CTanOBaTeﬂeM B NO/IHOM 0bbeme
[OKYMEHTOB, YKa3aHHbIX B M.4 HacTOALMX Ycnosuit n HEO6XO,CI,MMbIX ANA NPUHATUA pelleHnAa No 3aAaBIEeHHOMY CTanOBOMy
C06bITl4I-O, M BKKOHawouwune B cebs CyMMy KpeauTa, Ha4ncneHHble NpoLeHTbl 3a N021b30BaHME KpeanuTom, KOMUCCUUK, NN1aTbl, B TOM
4yncne 3a AONONHUTE/IbHbIE YCNYTXM U NPOrpamMmmbl CTPAXOBAHUA, a TaKXKe LLITpad)bI B COOTBETCTBUU C yCaoBUAMU er,ﬂ,VITHOFO
Aorosopa.
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1.  Obwwme nonoxkeHua MporpamMmbl CTPAXOBaHUSA

Yuyactue B lporpamme CTpPaxoBaHWUA ABAAETCA ANA 3aeMLMKOB KpeauToB A06pPOBO/IbHLIM, OCYLLECTBASETCA TOAbKO MO MX
cob6CTBEHHOMY XeNaHuIo U He ABNAeTCA 06A3aTeNbHbIM YCN0BUEM A/1A 3aK/oueHus KpeauTHOro Aorosopa no nporpammam
KPeaMTOBaHMA NoJ 3a70r HeABMXMMOro mmyllectsa ¢ AO «TuHbKOdpd BaHK». 3aemlmKM cBo6OAHbI B BbiGOpe CTPaXOBbIX
OpraHM3auMii U MOryT CTPaxoBaTbCA MO CBOEMY YKe/NaHMI B Nt0BbIX CTPAxoBbiX OpraHM3auusax. HeyyacTue 3aemuivKa B
Mporpamme CTpaxoBaHWA He ABAAETCA OCHOBaHMEM A8 OTKas3a B Bbigaye KpeguTta uMav OoTKasa B 3ak/aloueHun KpeauTHoro
[OroBopa no Nporpamme KpeauToBaHMA No4 33107 HEABUMKMMOTO MMYLLECTBA.

3aeMLWMK MOXKET 0TKa3aTbCA OT y4acTus B Mporpamme cTpaxoBaHua B ntoboe Bpemsa, obpaTmMBwmch B BaHK no TenedoHy 8 800
555-10-10, a Takxe yepe3 NHTepHeT-6aHK namM MobunbHblii BaHK, Npu 3Tom geicTene Mporpammbl CTPAXxoOBaHWA B OTHOLEHUN
[AHHOTO 3aeMLUMKa 3aKaHYMBaEeTCA B AeHb GOpMMPOBaHMA BbinucKKM 3a PacueTHbI nepuos, B KOTOPOM OH OTKa3a/caA OT y4acTua
B Mporpamme.

3aeMLLMK TaKKe MoXeT 06paTUTbCA B baHK ¢ 3aAB/ieHMeM 0 BO3BpaTe MaThbl 3a BKAOUEHUE B [Iporpammy CTpaxoBaHWs B TedeHne
14 (yeTblpHaALATM) KaneHAApHbIX AHEN € AaTbl GOPMUPOBAHMA BbINUCKKM, COAEPsKaLLEro MHPOPMaLMIO 06 yaepsKaHUKM NnaTbl
3a BK/toYeHWe B lMporpamMmmy CTpaxoBaHWA 3a PacyeTHblii nepuog, B KOTOPOM Hauyanocb geicteue Mporpammbl CTPaxoBOW
3alLMTbl, NPU YCAOBUM OTCYTCTBMA B AAHHOM MNepuoge cobbiTuid, Mmetowmx npusHaku Ctpaxosoro Caydas. MNpu atom BaHK
BO3BpPALLAET 3aeMLLMKY YAeprKaHHY0 NAaTy 3a BKAoYeHue B Mporpammy CTpaxoBaHua B TeueHue 10 (aecaTv) KaneHaapHbIX AHew
C AaTbl NOIYYEHUA COOTBETCTBYIOLLErO 3anBAEHUS.

MoBTOpHOE BK/AOYeHWe 3aeMLmKa B [porpammy CTPaxoBaHWA BO3MOXHO MO COrNaleHnto mexay baHkom u 3aemlimKom.
Mpu 3TOM, AelicTBUE CTPAXOBOW 3aLWMUTbI HAYMHAETCA CO AHA, CeAyHoLWero 3a AHemM OKOHYaHMA PacyeTHOro neprMoaa, B KOTOPOM
BaHK 1 3aeMLMK KpeauTa JOCTUIIN COTNALLIEHNA O MOBTOPHOM MOAK/OYEHUN K Mporpamme cTpaxoBaHuA. PacueTHbli nepuog,
— nepuog, ¢ AaTtbl cGopMmUpPOBaHHOM Bbinncku Ao aatel opMmmMpoBaHua cneaytoweit Boinucku.

Mpun KenaHuw 3acTpaxoBaTbcs y CTpaxoBLMKA MO PUCKY MHBAZMAHOCTb B pe3y/bTaTe 60/1€3HN 3aeMLMK BNpase noAaTb
OoTAEeNbHOe 3asB/ieHWe Ha cTpaxoBaHWe CTPaxoBLLMKY B MUCbMEHHOM BMAE MO YCTaHOBAEHHOW CTpaxoBwuKom dopme
Ha opuumManbHbIi agpec CTPaxoBLMKa 41A NOYTOBON KOPPECMOHAEHLMM, KOTOPOE MOA/IEKMUT PacCCMOTPEHUNIO CTPaxXOBLUMKOM
nocie peanvsaumm MM CBOEro MPaBa Ha OLLEHKY CTPAxXxOBOrO PUCKa B COOTBETCTBMM CO CT. 945 IpakAaHCKOro Koaekca P®,
no pesynbtaTam Yero CTPaxoBLIMKOM NMPUHUMAETCA PeLleHune Nno yCI0BUAM CTPaxoBaHMUA NO PUCKY MHBANMAHOCTb B pe3ybTaTte
60ne3HM, KOTOPbIE MOTYT ObITb NPEA/IONKEHDI 3aEMLUUKY.

2. CtpaxoBad 3awuTa no lporpamme CTpaxoBaHMA

2.1. B pamKax lMporpammsbl CTpaxoBaHWs 3aemMlumKam KpeanToB No nporpamMmmam KpeamuToBaHWsA NOJ 33107 HEABUXMMOTO
umywectea AO «TuHbKOGG BaHK» (3acTpaxoBaHHbIM AMLAM) NPeAOCTaBAAETCA CTPaxoBas 3alumMTa Ha cayvai
HacTynieHWA CneayroLwmx cobbITuiA:

a. CmepTb 3acTpaxoBaHHOTO AWML, HACTyNMBLUAA B MEPUOA CTPAxXOBaHMA, YCTAaHOB/EHHbIM ANA [aHHOro
3acTpaxoBaHHOro MLA, B pe3ynbTate HecyacTHOro c/iyyas, npov3oLueaLero B Nepuos CTpaxoBaHums;

b. CmepTb 3acTpaxoBaHHOrO NMLA, HACTYNMBLIASA B MNEPUOJ CTPaxOBaHWA, YCTaHOB/IEHHbIN ANA [AaHHOTO
3acTpaxoBaHHOrO NMNLA, B pe3ybTaTe bonesHu, Bnepeble AMarHOCTMPOBaHHOW B MEPUOL CTPAaXoBaHMUA.

CTpaxoBbiM C/lyYaem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOrO AMLa, HAcTynNuBLWan B TeyeHuWe 365 AHel co aHA
HecuacTtHoro ciyyas uam bonesHu, npousoLeaLlero nav snepsble AMarHOCTMPOBAHHOM B TedeHune geicTeums Jorosopa
CTPaxoBaHWUA B OTHOLIEHMM 3aCTPAXOBAHHOMO NNLA, U CNEACTBMEM KOTOPbIX OHA ABAETCA.

a. YcTtaHoBneHue 3aCTanOBaHHOMy ANLY MHBanUAHoCTH | rpynnbol, ABMBLLElCA PEe3ybTaToOM HecuactHoro Ccnyyasn,
npousowegulero B nepmnoa CTpaxosaHua, yCTaHOB}'IeHHbIﬁ ONA AaHHOro 3aCTpaxoBaHHOIO NLA;

b. YcTtaHoBieHMe 3acTpaxoBaHHOMY NULYy MHBanuAHocTu Il rpynnbl, ABMBLLENCA pe3ynbTaTom HecyacTHOro cny4as,
npousolwegulero B nepnoa CTpaxosaHua, YCTaHOBHEHHbIVI ONA AAaHHOTO 3aCTpaxoBaHHOTO /ivua.

CTpaxoBbIM C/ly4aem MPU3HAETCA TaKKe YCTaHOB/eHMEe MHBAAUAHOCTU | uau Il rpynnbl, HacTynuBLen B TeyeHue 365
OHel co gHA HecyacTHOro cnyvas, npousolueLlero B nepmos 4eWCTBMA CTPaXoBaHMA B OTHOLWEHMM 3acTpaxoBaHHOMo
mua.

2.2. Jlua, ABnAaoWMeca Ha MOMEHT BKAOYeHUA B Nporpammy cTpaxosaHuA uHsaangamu |, Il, Il rpynnbl, npuHMmatoTca
Ha CTpaxoBaHWe TONbKO NO PUCKY «CMmepTb 3aCTpaxoBaHHOIO /IMLA, HACTYNMBLUAA B pe3yabTaTe HecyacTHOro cayvasay».

CTpaxoBas Cymma HOCUT arperaTHbli XapakTep, ycTaHaBauBaetca B pasmepe 100% oT MepBOHAYasnbHOM CyMMbl
33a4,01KEHHOCTW.

CTpaxoBas BbinNjaTa MPOM3BOAMTCA B Mpegenax CTPaxoBOW CYMMbl, OMpPeAeseHHON B OTHOLWEHWMU KaxKaoro
3acTpaxoBaHHOro nMua, B pasmepe 100% oT MepBOHaYaNbHOW CymMMbl 3a40/KEHHOCTU, HO He 6Bonee AMmuTa
OTBETCTBEHHOCTM CTPaxoBLUMKa, YCTAHOB/EHHOTO B [JOroBOpe CTPaxoBaHus.

Mocne npowussoactea CTpaxoBoi BbINAATbI MO OLHOMY M3 PUCKOB, YKasaHHbIX B N. 2.1. HacToAwMx Ycnosuii
CTPaxoBaHWsA, [JeWCTBME CTPAxoBOro MOKPbITUA Mo [lporpamme CTPaxoBaHUA B OTHOWEHUU KOHKPETHOro
3acTpaxoBaHHOIO INLLA MPeKpaLLaeTcs.

49



Ecnu aBa 1 6osiee CTPaxoBbIX PUCKa peann3oBanuch B pesy/bTate 0AHOM0 CObbITUSA, TO CTPAxXoBas Bbin/aaTta No A4aHHbIM
peann3oBaBLIMMCA PUCKAM HE MOXKET NpeBbILWaTh pasmep MNepBoHayvaibHON cyMMbl 3a40/1EeHHOCTM 3aCTPaxoBaHHOIO
ua.

YcTtaHosaeHne nHBaangHoctv | uau Il rpynnbi 3aCTanOBaHHOFO nua NpU3HaeTca CTPaxoBbiMU CyHaaMU, ecnun:

e HecuacTHbllii cnyyaid, cnecTBMEM KOTOPOro OHa fBUAACb, MPOM3OLUIEN B Nepuos, CTPaxoBaHWA, YCTaHOB/EHHbIM
B OTHOLLEHWM AaHHOro 3aCTPaxOBaHHOMO ANLA.

CmepTb 3aCTanOBaHHOI'O Inla NPU3HAETCA CTPAaXOBbIM Chy4aem, ecnu:

e HecuyacTHbIV cnyyal, cneacTBMEM KOTOPOro OHa fIBUNACh, MPOU3OLWeEs B Nepuos CTPaxoBaHWA, YCTAaHOB/IEHH b
B OTHOLWEHWWN AaHHOTO 3acTPaxoBaHHOIO AnLA.

e bBosesHb, CNeACTBMEM KOTOPOW OHA ABMACb, AMArHOCTMpPOBaHa B MEpPUOA CTPaxOBaHWA, YCTaHOB/IEHHbIN
B OTHOLLEHWM AaHHOrOo 3aCTPaXxo0BaHHOTO IULA U HEe paHee AaTbl NePBUYHOIO NOAKAOYEHUA 3aCTPax0BaHHOo UL
K Mporpamme cTpaxoBaHus npu opopmneHumn Kpeaura.

®aKT 1 fata NepBUYHOrO NOAKAOYEHUA K Mporpamme cTpaxoBaHUa GuKcupyeTca B 3aaBneHUnN-AHKeTe, noJaBaemoi
3acTpaxoBaHHbIM NMLOM baHRy npu opopmneHun Kpeauta.

Mpy HacTynaeHUn cTpaxoBoro cobbiTMA 3acTpaxoBaHHOMY Auuy WAW Bbirogonpuobpetatenam no [lporpamme
CTPaxoBaHWA HeobxoaMMO:

¢ Coobwutb CtpaxoBaTento (baHKy) o Takom cobbiTum B TeyeHure 30 (TpMALATM) KaneHAapHbIX AHEN co AHA, Koraa
CTazIo0 U3BECTHO O HACTYM/IEHWUU CTPAXOBOro cobbITUS;

e [lpepgoctaBuTtb CTpaxoBatento (BaHKy) AOKYMeEHTbl, HeobxoauMmble ANSA CTPAaxoBOW BbINAaTbl B COOTBETCTBUM
C YKA3aHHbIM HUXKeE pa3genom «JoKyMeHTbl /1 CTPaxoBOM BbINIATbI».

NckntoyeHna ns CTpaxoBoOro NoKpbITNA:

CTpaxoBoe NOoKpbITME NO pUcKam «CMepTb» U « MHBANIMAHOCTb» HE PACNPOCTPAHAETCA Ha C/lyYau, €CM OHWU MPOU3OLAN
BCneacTBume (B ciyyae):

a. ynpaBneHus 3aCTPaxoBaHHbIM IMLLOM UCTOYHMUKOM MOBbILLIEHHOW ONAcHOCTY (B T.4. 10BbIM CPEACTBOM TPAHCMOPTa
WU MHBIMWM MOTOPHBIMW MallMHaMK, annapatamu, npubopamun u Ap.) Npu oTCYyTCTBUM NpaBa TaKoro ynpas/eHus
NMB0 B COCTOAHUM ANKOTO/IbHOTO, TOKCUYECKOTO U/MAN HAPKOTUYECKOTO ONbAHEHUSA, a TaK}Ke 3aBeJOMOW Nepesayun
ynpaBneHusa AuLy, He MMEBLUEMY MpaBa YnpaBAeHUs W/WAM HaxoAMBLUEMYCA B COCTOAHUWU aNKOTrONbHOIO,
HapPKOTUYECKOTO U/WUN TOKCUYECKOTO OMbAHEHUS;

b. yuactva B n06bIX aBMALMOHHLIX MepeseTax, 3a UCK/IYEHWEM MOJIETOB B KayecTBe Maccayupa peryaspHoro
WM YapTepHOro aBMapeiica, aBuapeica Ha KOMMEPYECKOM HEBOEHHOM BO34YLWHOM CyAHe, CepTUGUUMPOBAHHOM
M OOMYLWEHHOM K 3KChjyaTauuMu A/A MepeBo3KM naccaxkupa MW ynpaBAsemMoro MWAoTOM, WMEeLWmm
COOTBETCTBYIOLLEE CBUAETENLCTBO;

C. 3aHATUI 3acTPax0OBaHHbIM IULLOM CMIOPTOM Ha NPOPECCUOHANBLHOM YPOBHE, BKAKOYasA TPEHUPOBKM, COPEBHOBAHMSA
n cbopbl;

d. AeﬁCTBMﬁ, coBepLleHHbIX 3aCTanOBaHHbIM INLLOM B COCTOAHUN aNKOTO/IbHOIO, HAPKOTUYECKOIo NN TOKCUYECKOro
onbAHEHUA;

e. ynoTpebneHns 3acTpaxoBaHHbIM JIMLLOM CNMPTOCOAEPKALUMX HUAKOCTEN, HAPKOTUUYECKUX, CUNbHOAEWCTBYIOLLMX
NeKapCTBEHHbIX NPENapaTos 1/ AU NCUXOTPOMNHbIX BELLECTB 63 NpeAnucaHns Bpaya uamn no NpeanucaHunio Bpaya,
HO C HapyLeHWeMm YKa3aHHOW UM [03MPOBKKU, B TOM UucC/e, B pe3yabTaTe achUKCum (yayleHus) coaepKumbim
NULLLEBapPUTENbHOTO TPaKTa.

f. 6onesHu 3aCTanOBaHHOFO Nnda, npamo CBA3aHHOW ¢ HapKomaHmeﬁ, TOKCMKOMaHMeﬁ, XPOHUYECKUM
A/IKOFr0ZIN3MOM;

8. NCUXUYECKUX 3360ﬂeBaHMVI, NCUXUYHECKUX UNU TAXKEIbIX HEPBHbIX paCCTpOVICTB;

h. camoybuiicTBa 3acTpaxoBaHHOrO AWML WAM MOKYLIEHUMA Ha CamMoybWICTBO, a TaKXKe TpasBM W 3aboneBaHwui
B pe3y/nbTaTe MOKyLIeHWA Ha camoybWIACTBO, 3a WCKAIOYEHMEM C/y4aeB, Koraa Cpok Aeicteusa [porpammbl
CTPaxoBaHWUA B OTHOLIEHWU AAHHOrO 3aCTPaxOBaHHOIO NMLA NpeBbIaeT 4Ba roAa HauMHaa ¢ AaTbl NepBUYHOTO
NOAK/MIOYEeHUA  (AaTa  MNepBMYHOrO  MOAKMYeHWA  duKcupyeTca B 3asABieHUU-AHKETe, MOA3aBaemMoM
3aCcTpaxoBaHHbIM NMLOM BaHKy npu odopmneHnn Kpeauta) v 3a UCKNKOUYEHUEM cnyvaeB (MOATBEPKAEHHbIX
[OKYMEHTaMM KOMMETEeHTHbIX rOCYAapCTBEHHbIX OpraHos), Korga 3acTpaxoBaHHoe Auuo 6bino AoBeAeHo [0
camoy6uiicTBa NpecTynHbIMU AeUCTBUAMU TPETbUX NNLL;

i. BO Bpema I'IpeﬁblBaHVlFl B MmecCTax 1muweHunAa CBOﬁOAbI;

j.  BO Bpems NPOXOXKAEHUA CPOYHOM BOEHHOW CNy»KObl, COOPOB;
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k.

60ne3HN 3acTpaxoBaHHOrO J/MUA, BMepBble AMArHOCTUPOBAHHOMW [0 MOMEHTa MNepPBUYHOrO MNOAK/IIOYEeHUn
3actpaxoBaHHOro nua K Mporpamme cTpaxoBaHusa npu obopmaeHun Kpeguta.

CTpaxoBoe MOKpbITME MO puckam «CmepTb» U «MHBANMAHOCTb® TaKKe He pacrnpoCTpaHAeTca Ha cobbiTusA,
npousoleawune B pesyabtate NPoOBeAEHUA ONepaunm v (Uam) rocnMTannsauumn, KoTopble NPAMO CBA3AHbI:

a.

C.

C NepemeHoOW Noa, Co CTEPUNN3ALLMEN, TedeHnem becnaoams, npepbiBaHMEM 6epeMEHHOCTH HE N0 MEAULMHCKUM
NOKasaHuAM,

C KOCMETUYECKOW MM NACcTUYECKOW xmpyprmeﬁ, 33 UCKZTIDYEHUEM C/lyHaeB, Koraa onepauma caenaHa B pesysbraTte
COGbITMH, KOTOpoe npu3HaeTcA HecyacTHbIM CyYaem;

¢ 60ne3HbI0 3aCTPaxoBaHHOIO ML, NPAMO CBA3aHHOM ¢ BUY-uHdbekumein, CMALom.

[OKYMEeHTbI AN1A CTPaxoBOW BbINAATbI:

B cnyyae CMEPTU 3acrtpaxoBaHHOro nuua B pesynbrate HECHACTHOMO C/IYYAS ponkHbl 6biTb NpeAocTaB/ieHbl
cnepyiouime 4OKYyMeHTbl 1 MHpopmaLma:

1.
2.

HoTapuanbHo 3aBepeHHan Konua CBuaeTeNbCTBa O CMePTH;

Konusa [poToKo/na naTo/0roaHaTOMMYecKoro BcKpbiTua/ [lpoTokona cyaebHO-MeaUUMHCKOro  BCKpbITUA/
MeaMUMHCKOro CBUAETENBCTBA O CMEPTH);

MHbopmauma o pasmepe 3a40/KEHHOCTM 3aCTPaxoBaHHOMO AvMua no KpegutHomy gorosopy no nporpammam
KpeauToBaHuA Nog, 3a10r HEABUXMMOrO MMYLLECTBA;

[OKyMeHTbl KOMMETEHTHbIX OPraHoB, MOATBEPNKAalolUMe OBCTOATENbCTBA HACTYM/IEHMA CTPaxoBOro cayyas -
nocraHosneHne o Bo3byxaeHun (06 OTKase B BO3BYKAEHWM) YroNOBHOMO Aena, AOKYMEHTbl O pesysbTaTax
NpoBeAeHHOro pacciefoBaHWsA (NOCTaHOBJEHME O MPUOCTAHOBAEHWM YrOMIOBHOTO fAena, MpeKpaleHmn
YyronoBHOrO gena u T.4.), cnpaska MB[[, NpoTOKoA O BO36YXKAEHUM aAMMHUCTPATUBHOTO MNPOM3BOACTBA,
NOCTaHOB/IEHME O NPUBAEYEHMM K aLMUHUCTPATUBHOW OTBETCTBEHHOCTU MM O NPEKPaLLEHMM aMUHUCTPATUBHOMO
Npou3BOACTBA M A4p.;

Konus AKTa 0 HecyacTHOM cay4yae Ha npoussoacTse (popma H-1), B ciydae HECYACTHOrO C/1yyas Ha NPOU3BOACTBE;

[LOKYMEHT, yA0CTOBEPAIOWMIA IMYHOCTL U NOSHOMOYMA BbirogonprobpeTtatens nam ero npeacrasutens (8 Tom
yucne, NacnopT, LOBEPEHHOCTb, AOKYMEHTbI, MOATBEPKAatoLMe BCTyNNeHNe B NpaBa Hacnef0BaHuA).

Konusa meauumMHCKOro 3aK/l04eHus 0 pesybTaTax UCCNef0BaHusA KPoBU 3aCTPaxoBaHHOMO ML Ha OBHapyKeHue
aNKOro/A, HAPKOTUYECKMX M TOKCUYECKMX BellecTs (Ha AaTy HecuacTHoro caydas).

B cnyuae CMEPTU 3actpaxoBaHHOro nuua B pesynbtate BOJIE3HU ponkHbl 6biTb NpepoCTaBAeHbl cneaylowme
[OKYMEHTbI U UHpOopMaLuA:

HoTtapuanbHo 3aBepeHHas Konusa CBMAETENbCTBA O CMepTH;
Konua CnpaBKku o cmepTu, Konusa MocmepTHOro/natoNoroaHaTOMUYECKOro 3MMKPK3a;

NHbopmauma o pasmepe 3a40/1KEHHOCTM 3aCTPaxoBaHHOMO AvMua no KpegutHoMy gorosopy no nporpammam
KPeaMTOBaHMA NOA, 3a/10T HEABUKMMOTO UMYLLECTBa;

Konua T[poToKona naTo/I0roaHaTOMMYecKoro BCKpbiTMA/ [MpoTokona cyaebHO-MeAUUMHCKOro BCKPbITUS/
MeAMUMHCKOro CBUAETENbCTBA O CMEPTH);

Konua BbINnUCKKM U3 ambynaTopHOW KapTbl 3aCTpaxoBaHHOrO MLa 3a 3 (Tpu) roaa uam konusa Cnpaeku ¢ NnepBUYHOMN
OMArHocTMKom 3abonesaHus;

[LOKYMeHT, yA,0CTOBEPAIOWMIA NIMYHOCTb U NONHOMOYMA BbirogonpuobpeTtatens uam ero npeacrasutens (B Tom
yucne, NacnopT, LOBEPEHHOCTb, AOKYMEHTbI, NOATBepKAatoLLMe BCTyNNeHne B NpaBa Hacnef0BaHus).

[lOKyMeHTbl KOMMETEHTHbIX OpPraHoB, MOATBEPNKAalolWMe O6CTOATENbCTBA HACTYMAEHMA CTPaxoBOro cayyas -
nocrtaHosfieHne O BO36YyKaeHun (06 oTKase B BO3BYKAEHMM) YroNOBHOMO Aena, AOKYMEHTbl O pesysbTaTtax
NpoBeLeHHOro paccnefoBaHUs (MOCTAaHOB/MEHME O NPUOCTAHOBNEHUM YrONOBHOTO Aena, MpeKpaleHuu
YyronoBHOrO fgena u T.4.), cnpaska MBI/, NpoToKon O BO36YKAEHUU agMUHWUCTPATUBHOTO MPOW3BOACTBA,
NoCTaHOB/IEHME O NPUBAEYEHUM K a4MUHUCTPATUBHOW OTBETCTBEHHOCTU MM O NPEKpaLLeHUM a4MUHUCTPATUBHOMO
Npon3BOACTBa U Ap.

B cnyuyae ycraHoBneHusa 3actpaxoBaHHomy auuy UHBAJIMAHOCTU | waum Il rpynnbl B8 pesyabtate HECHACTHOIO
CNYYAS pomKHbI 6bITb NPeAOoCTaBNEHbI C/leayiow e AOKYMEHTbl U UHOopMaumn:

51



1. Konua foKymeHTa, yA0CTOBEPAIOLLErO IMYHOCTL 3aCTPAX0BAHHOIO ANLLA;

2. B cnyvae, korga Boirogonpuobpertatenb aeicTByer uyepes npeactaBuTens, - AOKYMEHTbI, yAocToBepsiolime
JIMYHOCTb M NOIHOMOYMA NPEACTaBUTENA (B TOM YMC/Ie, NACNOPT, JOBEPEHHOCTD);

3. WHdopmauua o pasmepe 3aL0/KEHHOCTM 3acTpaxoBaHHOrO Auua no KpeauTHOMY 4OroBopy Mo Nporpammam
KpeamuToBaHuA Nnog, 3a10r HeABUXMMOro MMYLLECTBa;

4. HoTapuanbHO 3aBepeHHan Konusa cnpasku MeauKo-coumanbHol akcnepTHol Komucenmn (MCIK) 06 yctaHoBAEHUM
rpynnbl UHBAMAHOCTY;

5. Konuvs fOKyMeHTa, BblAAaHHOTO COOTBETCTBYIOLWMM MEAULMHCKUM YUPEKAEeHMEM, C YKa3aHNeM AMarHosa v aatbl
AMarHocTMpoBaHusa 3aboseBaHua (TpaBmbl), MNPMBEALWEro K YCTaHOB/IEGHMIO TPyMnbl WHBAMAHOCTM, W
Mo3BO/IAIIOLLEr0 CAefaTb 3aKNOYeHWe O MPUUYMHAX CTOMKOM HeTpyaocnocobHOCTM (MHBAAMAHOCTM): Konus
ambynaTopHOM KapTbl/BbINMUCKM M3 ambynaTopHOM KapTbl/UCTOpUM 6ONE3HM, HanpPaBAEHUA Ha MeAMKO-
COLMANbHYIO 3KCMEepTM3Y, MPOTOKO NPOBEAEHUA MEAUKO-COLMANbHOW SKCNepTU3bl;

6. [OKYMeHTbl KOMMETEHTHbIX OPraHoB, MOATBep}KAatowme OBCTOATENbCTBA HACTYNNEHWA CTPAxoBOro C/y4yas -
noctaHossiieHne o BO36yXaeHun (06 OTKase B BO3OYKAEHWW) YroNIOBHOrO fena, AOKYMEHTbl O pesy/ibTaTax
npoBefeHHOro pacciefoBaHuWsA (NOCTaHOBJEHME O MNPUOCTAHOBAEHWM YrOMIOBHOTO [Aefna, MNpeKpaleHun
YyronoBHoro fena u T.4.), cnpaska TMBAJ, npoTokon o BO3BYXAEHUWM AAMUHUCTPATUBHOIO MPOU3BOACTBA,
NOCTaHOB/IEHWNE O NPUBAEYEHUM K 3LLMUHWUCTPATUBHOMN OTBETCTBEHHOCTM MW O NPEKPALLLEHUN AAMUHUCTPATUBHOTO
npou3BOACTBaA U Ap.;

7. Konusa AkTa 0 HecyacTHOM ciydae Ha npousBoacTee (popma H-1), B cnydae HecuacTHOro c/iyvasi Ha NPOU3BOACTBeE.
C MNpasnnamm KOMBUHMPOBAHHOTO CTPAXOBAHWUA OT HECYACTHbIX Cy4Yaes, 601e3Hel U GUHAHCOBbLIX PUCKOB, CBA3AHHbIX

c notepei pabotbl AO «TUHbKOGP CTpaxoBaHME» MOMKHO 03HAKOMMUTLCA MO CCblIKE:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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