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AO «THbKodd barK» (nonHoe Ha3BaHMe AKLOHepHoe 06LLecTBO «TiHbKOGG BaHK») — UHHOBALMOHHbIIA
OHNaItH-NPOBaiiZep GUHAHCOBLIX YCNYT, paboTaoLLMil B Poccuin Uepe3 BLICOKOTEXHONOMUHYH0 nnaTdopmy 6e3
PO3HUYHbIX OTAeNeHMiA. bark ocHoaH B 2006 r. npeanpuHmMatenem Onerom THHbKOBbIM.

AO «TuHbkodd bak» BxoawT B CucTemy CTpaxoBaHuA BKNaAoB (CUCTeMa rapaHTUpyeT KaxaoMy BKNaf-
unKy 6aHKa, BXOAALLEro B cucTemy, B03BpaT 1,4 MIH. py6neii no eno3uTam 1 TekyLLMM CueTam, BKA0-
Yad NPOLIEHTHBIIA 10X0A).

AQ «Turbkodd baHk» peanu3yeT yHukanbHyio ana Poccum busHec-mogens oHnaiti-anka. HecmoTpd Ha oT-
CyTCTBIE QUNMaNbHOIA ceTy, bak npeaoCTaBnAeT ycnyri B 060V Touke Poccuw, rae UMeeTca AoCTyn B iH-
TepHeT, TeneoHHad CBA3b UK NOUTOBOR OTAENeHMe.

MpoayKToBaA NMHelika baHKa BKMIOUAET KpeaUTHbIE, Ae0ETOBbIE 1 MpeonNaUeHHble KapTb, AEN03NTHI,
K0bpeHzA0BbIe KapTbl, A TaKXe UNoTeuHble NPOAYKTbI N0 areHTCKoi cxeme. bakk yaenaet 6onbluoe BHU-
MaHue MOOUIbHOMY HanpaBneHuio, Bbinyckas MOBUAbHbIE MPUNOXEHNA KaK ANA KueHTos (MobunbHbli
6aHK), Tak 1 Ana He KnnerToB banka («Utpadel MBI /», MoneyTalk, «C kapTbl Ha kapTy — ObICTpble ne-
DEBOAIbI iEHEr»).

(rparerua 6aHKa Ha bnvKaiiLume NAT NeT — CTaTb NOMHOLEHHbIM GUHAHCOBLIM CYNepMapKeToM, KOTopbili
NPEAOCTABAAET KANEHTaM Kak CBOY COBCTBEHHbIE CEPBICHI, TaK U NApTHEPCKIE NPOAYKTbI.

Mo cocToaHmio Ha 1 anpena 2016 1. 6aHk ABNAETCA BTOPbIM KPYMHELNM UrPOKOM Ha POCCUIICKOM PbiHKe
KDeAUTHBIX KapT C 101l pbiHka 8,7%. Mo cocTosHmio Ha 1 mapTa 2016 1. BbinyLieHo 6onee 5,7 MAH. Kpe-
JAVTHbIX KapT. baHK XOPOLLIO KaNWTaNU31POBaH: ypoBeHb A0CTATOYHOCTH KanuTana no Hopmatugy H1 LB PO
coctasnAet 11,8% no coctoatmio Ha 1 depana 2016 1. Ynctas npubbinb matepuHckoid komnaum TCS Group
Holding PLC, Bkmiouatowieit AO «Turbkodd bark» 1 cTpaxoyto komnakmio AO «TuHbkohd (TpaxoBaHue»,
no MCOO no utoram 2015 1. coctaguna 1,9 mapg. pyb.

B 2015 . aHanuTueckmit baHkoBckuii xypHan Global Finance npustan AO «TinHbkodd baHk» nyutwmm po3-
HIYHBIM UHTepHeT-6aHKom B Poccun. AQ «TuHbkodd baHk» Ha3BaH «baHkom roa B Poccum» 1 cambim
npUEbINBHbIM poccuiickim barkom B 2013 1. no Bepcu xypHana The Banker, BezyLLero MexzyHapoaHoro
(MHaHCOBOrO M3AaHwA, BXoaALLero B rpynny Financial Times.

B okTabpe 2013 r. komnanwa TCS Group Holding PLC (matepuHckas komnarua AO «TuHbkod bark») npo-
gena ycnewHoe IPO (nybnnuHoe pasmeltieHie akuui) Ha JIoHIOHCKO GOHIOBOI BUPXe 1 BOLING B CNCOK
KpynHeiiLuux nybanuHbix komnakmit Poccum.

OcHoBaH: B fiekadpe 2006 1. Onerom TMHbKOBbIM

PerucrpauvoHHblit Homep: 2673

0cHOBHOI1 rocyAapCTBEHHbII perncTpauyuoHHblii Homep: 1027739642281 (28.11.2002)
BUK: 044525974

Jinuyensuu:
& Ha OcyLeCTBAEHNe OaHKOBCKYX Onepaviuii co CpeacTBaMY B PyORAX 1 MHOCTPaHHO BanioTe
& Ha npuB/eyeHe BO BKNa/bl ACHEXHbIX CPEACTB GU3MUECKIX MWL B PyONAX U MHOCTPaHHOIA BatoTe

Appec: Mocksa, 123060, 1-it Bonokonamckuit npoe3g, 4. 10, ctp. 1

PykoBopcTBO:
& [lpeacenatens Cogeta [lupexktopo — Oner TuHbKoB
& [lpeacenatens Mpasnenna — Onusep Xbio3
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YcnoBuA kKomniekcHoro 6aHKoBCKoro 06CyxmBaHuA
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TepmuHbl v onpeenexns

ABOHEHTCKIiA HoMep — Homep COTOBOTO TeNledoHa, NPeA0CTaBNeHHbIii KnueHTy onepatopom noa-
BINKHO! 3N1EKTPOCBA3I B COOTBETCTBYM C AOTOBOPOM Ha OKa3aHue yCnyr CBA3I 1 NPeAOCTaBAeHHbI
KnuenTom batky B kauecTBe OCHOBHOTO KOHTAKTHOTO HOMePa ANA MHGOPMALMOHHOTO U UHAHCO-
BOr0 B3alMopelicTBuA ¢ baHKoM B pamKax [IMCTaHUMOHHOr0 00CyXMBaHNA.
ABOHEHTCKOE YCTPOIACTBO — NEPCOHaNbHbIA KOMMbI0Tep, CMAPTGOH, TeNledoHHbIiA annapat uin
JApyroe yCTpoVicTBO, NOAKNIOYAEMOE K IMHMAM INEKTPOCBA3Y (Nepefaunt JaHHbIX) ANA nprema iam
nepezauy bankom umm Knvertom CoobLuieHmil.
AyTeHTUMKaUNoHHble JaHHble — Koa-AocTyna, yHKanbHole noruH (login), naponb (password)
KnuenTa, a Takxe Apyrue AaHHble, UCNob3yemble A8 A0CTYNA 11 COBEPLIEHNA OnepaLyii, B Tom
uncne ¢ ncnonb3osarmem Kaptbl yepe3s bankomar, ViHtepHet-bank, MobunbHbiit bak w/wnn apy-
e KaHanbl 06CNyMBaHNA B VIHTEDHET, a Takxe KaHanbl COTOBOI CBA3M. AyTeHTUOUKALMOHHbIe
JaHHble ABNAIOTCA aHanorom cobcTBeHHOpyYHOIt noanucu Knnenta.
baHKk — AKuyoHepHoe 0611iecTBo «TuHbkodd bark», 123060, r. Mocksa, 1-/ Bonokonamckuii npo-
e34, 2.10, c1p. 1, mauen3ua baxka Poccum N@ 2673.
BaHKOMAT — NPOrpaMMHO-TeXHUUECKINI KOMNNEKC, Npe/iHa3HaueHHbIi ANA aBTOMAT3MPOBaH-
HbIX (6€3 yuacTia ynonHomoueHHoro nua baka unv MaptHepa baHka) CHATUA HanNUHbIX AeHeX-
HbIX CPEACTB 1 MONOAHEHWA HANMYHbIMI JeHEXHbIMYU CPeAcTBaMI N0 [loroBopy, B ToM yncie
cuenonb3oBatvem KapTbl, TokeHa nam chopmipoBaHHoro KnueHTom nocpeacTBom UCnonb3osa-
HA MobunbHoro baxka yHukansHoro QR-Koaa, a Takxe BbinonHeHuA Apyrix onepauuii no [loro-
BOPY, NPU Hannunn y baHKa TexHUYECKOI BO3MOXHOCTH.
Bknaa cpouHblii (nanee — Bknaa) — aeHexHble cpeacTsa B Baniote Poccuitckoit Oeaepaum 1/
UNM MHOCTPaHHOIA (-biX) BanioTe (-ax) (MynbTUBANIOTHBIN BKnaa), pasmeLuaemble u3nyeckumu
nuuami 8 baHke Ha ycTaHoBNEHHbIiA TapudHbIM NNAHOM CPOK, BKNOUAA KANUTaNM3NPOBaHHbIe
(MpuuvcnetHble) NpoLEHTb! Ha Cymmy Bknaza B cootgeTcTaum ¢ loroBopom BKNaAa.
Bknaa no BoCTpeboBaHmA — JeHeXHble cpeAcTBa B Baniote Poccuiickoi Oeaepaumi unn uHo-
CTPaHHOV BanioTe, pameLLiaemble G1U3MUeCKUMIA NLaMIA B BaHke Ha HeonpeneneHHbli CPOK 1 BO3-
BpaLLlaeMble MOHOCTbIO UM YacTuHO Mo TpeboBaHMio KnuewTa, BKN0UaA KanuTanu3npoBaHHble
(NpuuvcneHble) Ha pamelLieHHble AeHeXHble CPEACTBA NPOLIEHTbI B COOTBETCTBIN € JOroBOpOM
HaKOMUTENbHOTO CYeTa.
Bbinucka - AOKyMeHT, exemecauHo dopmupyemblii batkom 1 Hanpasnaemblit KnuewTy, conepxa-
LUWiA UHGOPMALYIO O COBEPLLEHHBIX ONEPALIMAX, HAUMCTIEHHbIX KOMUCCUAX, NPOLieHTaX, pasmepe
3380/MKeHHOCTI, CMME 1 CPOKe NoraLueHns MIHVManbHoro u/unv PerynapHoro nnarexa u Hyio
uHGopMaLyto no 3akioueHHomy [loroBopy (Mo ycmoTperio banka).
JucTaHumoHHoe 00cnyxvBaH1e — GOPMIPOBAHHE 1 UCNONHEHHE PACNOPAXEHUIA Ha COBEPLUE-
Hvie onepauwii u/wnn 06paboTka 3aABOK B PaMKax YHIUBEPCANbHONO 10T0BOPA C MCMONb30BaHIEM
AyTEHTUOUKALMOHHIX AaHHBIX u/unw KorioB A0CTYNa u/uau npesocTaBeHme uHdopmaumum no Yxu-
BepcanbHoMy A0roopy 1/unv Lloroopy yepe3 baHKomar, KOHTaKTHbIV LieHTp barka no Tenedo-
Hy n/unn caiit banka 8 MhTepret u/unn VkTepHet-bark u/wan MobunbHbiii Bank w/wnw apyrve
KaHanbl 06Cnyx1BaHIA B VIHTepHeT (BKM0UaA 30eKTPOHHYK NOUTY/UaTbl) 1/Unw KaHanbl COTOBOI
(BA3W, BKM0Yast SMS-coobLuenns 1 Push-ysesomnenns.
[loroBop — eC/v He yka3aHo 0TAeNbHO, 1060i 13 10r0BOPOB:
« Jloroop Bknaza ([loroBop HakonuTenbHOro CyeTa) — 3aKMoueHHbiit Mexzy baHkom
u KnueHTom A0roBOp 06 OTKPbITIM, 0BCAYXIBAHINN 1 3aKPbITUN BAHKOBCKIAX BKNAI0B,
BKI0YI0LLWIA B Ce0A COOTBETCTBYIOLLVE 3adBKY, Tapudbl v ObLLve yCnoBuA OTKpbITUA, 06Cny-
KMBAHIA 1 33KPbITUA O3HKOBCKYX BKNA/0B.
« JloroBop KpeanTHOIA KapTbl — 3aKNioueHHbIil Mexzly baHkom u Knnertom aorogop
0 BbINycke 1 06CnyuBaHN KpeauTHON KapTbl (KpeawTHbIX KapT), BKAIoYaloLLii B ceba
C0OTBeTCTBYt0LLIMe 3aABKY, Tapudil 1 06LLMe YCnOBYA BbIMYCKa 1 00CNYXNBAHNA KDEAUTHbIX
Kapr.
« JloroBop pacueTHoii kapTbl ([loroBop cueta) — 3aknioueHHbiii Mexay barkom 1 Knventom
JI0rOBOP OTKPbITIAA, BeaeHuA 1 3akpbiTua KapTcuea ((ueTa), BKMiouatoLLuii B ceba CooT-



BeTCTBYloLLMe 3aABKY, Tapudibl 1 06LLIE YCNOBIA OTKDLITAA, BEAEHI 1 3aKPbITIIA CYETOB
GU3MECKIX MWL, A TaKXKe BbIMYCKa 1 00CNYXMBAHMA PACYETHbIX KapT.

« [loroBop pecTpyKTypy3aLik 3aJ0MKeHHOCTI — 3aKNioueHHbIii Mexay baHkom 1 KnneHtom
JI0r0BOP B COOTBETCTBUM € O6LLIMMY YCIOBUAMY KPELUTOBAHUA B LIENAX NIOTaLLEHNA CyLLle-
CTBYl0LLe/ 33A0MmKeHHOCTY N0 [loroBOpY KPeAWTHOI KapTbl 1 KpeauTHOMY 0r0BOpY.

« KpeawTHblit 4OroBop — 3akioueHHbli Mexay baHkom 1 KaneHTom A0roBop 0 NpeaocTas-
TeHN KPeAITa, B TOM UMCIE C YCI0BUEM 00eCTIeUeHis ero NCNONHeHNA NPeAoCTaBAAeMbIM
Knuertom 3anorom, BklouatoLLuii B cebs CooTBETCTBYkoLLVe 3asBKy, Tapudbi v 0buive
YCNOBIA KPEAUTOBAHUA.

3a00MmKeHHOCTb — BCE JIeHeXHble CyMMbl, MoAnexatuiue ynnate Knvertom barky no KpeautHomy

Ji0roBopy u/wn [loroBopy KpeaUTHO# KapTbl 11/uni [loroBopy pecTpyKTypy3aLiMu 3ak0MeHHOCTI

u/unw [loroBopy pacyeTHoii KapTbl, BKMIoatoLLje B ceba cymmy KpeauTa, HauucneHHble npoLeH-

Tbl 33 N101b30BaHMe KpeauToM, KOMCCAI, MNaTbI, B TOM YKCie 3a JONONHHUTENbHbIe YCAYT 11 Npo-

rPaMMbl CTPaX0BaHIA,  TaKxe LUTPadbl B COOTBETCTBYY C NpUMeHAEMbIMM Tapudam.

3aABKa — nucbMeHHoe npeanoxeHue (odepta) Knuenta, aapecoaHHoe bakky, cofepxatiee

HamepeHve KnuenTa 3akmiounts ¢ baHkom Jloroop 11 conepsalliee Bce CylijecTBeHHbIe yCNOBIA

C00TBETCTBYHOLLerO /l0roBopa.

3aABneHue-AHKeTa — nuCbMeHHoe npeanoxeHue (odepta) KnuenTa, afpecoBanHoe baky,

cofiepaLliee HamepeHue KnveHTa 3akniounTs ¢ baHKom YHUBEPCanbHbIiA 10rOBOP, a Takxe 3aAB-

Ky Ha 3aKnioueHue otgenbHoro [lorosopa ([loroopoB) B pamkax cooTeTcTBytowux 061 ycno-

BUIA 1 CBeIeHNA, HeOOXOMMMbIE ANA WAEHTUOUKALNI KnineHTa B COOTBETCTBINM C TpebOBaHMAMM

bakKa v 3aKoHoaaTenbCTBa Poccuitckoi Oenepaim.

JHTepHeT-baHK — cepBuC barKa, NO3BONAIOLLWI OCYLLeCTBAATL B3auMoaeiicTBIe baHka i/unn

€ro0 NapTHePOB 11 KnuenTa, BKNKUasA 0OMeH UHGOPMALIMEN 1 COBEPLIEHUE OTAEMbHbIX ONepaLiii

no cetit HTepHeT.

Kaptcuet (Cuet) — 6aHKoBCKMiA cueT KnuenTa, 0TKpbIBAEMbIli UCKAIDUNTENbHO ANA COBEPLIEHNA

onepauyii C Ucnonb3oBaHmem PacueTHoi KapTbl (ee peKBU3NTOB) U/wi KaHanoB JnCTaHLMOHHo-

10 00CYXWBAHIA U/ 1NA NPOBEEHA ONepaLyii Mo PAaCUeTHbIM I0KYMEHTaM, COCTaBAEeHHbIM

Il NOANMCaHHbIM baHKOM Ha 0CHOBaHI pacnopaxeHia Knuenta wnw Mpeactasutena Knnetta.

KnneHt — du3nueckoe Mo, 3akntounBLIee ¢ baHKom YHUBEPCanbHbIii J0rOBOP, a TakxKe 0AH

UnK Heckonbko [loroBopos B cooTBeTcTBUM ¢ OBLLMMM YCTOBIAMI.

Koab! foctyna — M1H-kog, rpaduueckie, Lndposble 1/un BykBeHHble Kodbl, No3sonAioLMe

ayTeHTUdNUMpOBaTbL KnerTa npu ero obpatieHin B bark uepe3 JucTaHLmoHHoe 06y xvBaHue.

KomnpomeTauwa — ytpara Kozt AocTyna unm AyTeHTUGMKALMOHHbIX A3HHbIX, NOA03PEHIe yTpa-

Tol K0/108 A0CTYNa W AYTEHTUGUKALMOHHBIX AAHHbIX, Y BO3HIKHOBEHME NOAI03PEHIA 0 JOCTY-

ne TpeTbux L k Kofiam AocTyna nnm AyTeHTUOUKALMOHHBIM AAHHBIM.

Kpeaut — penexHble cpeacTsa, npefocTanaemble KnuenTy baHkom B 6e3HaniuHoM nopagke

Ha ycnosuax KpeautHoro 4orosopa, JoroBopa KpeauTHoI Kaprbl, JloroBopa pectpyKTypu3auui

33/10/KeHHOCTI AW [loroBOpa pacyeTHoiA KapTbl (paspeLLeHHblil oBepapadT).

KpeauTHas Kapta (KapTa) — 0aHKOBCKad KapTa, BbINyLLEHHaA B pamKax [loroBopa KpeauTHoii

KapTbl 1 NPe/Ha3HaueHHaA AnA coeplueHA KnueHTom onepaviwii 3a cueT npeaoctaseHHoro bak-

kom Kpenuta 6e3 ucronb3oBatma 6aHKoBCKOro cueta Knventa

MobunbHblii baHk — cepauic batka, no3BonAtoLLil OCYLLECTBAATS B3aNMOZeicTBHe baHka u/win

€ro napTHepoB i KnueHTa, BKMiouas 00MeH UHGOPMALIMEN 1 COBEPLLIEHE OTAENbHbIX OnepaLiuil,

uepes3 cneLanbHble NpUoxKeHIa MOBUTbHOrO YCTPOVCTBA (CMAPTOOHa, NNaHLLeTa U T.N.).

HakonuTenbHbli CYeT — CyeT, Ha KOTOPOM YUMTBIBAIOTCA JieHeXHble CpeacTsa Knuenra, npegyc-

MaTPBAIOLLINI HAUMCNEHNE NPOLIEHTOB Ha OCTATOK AEHEXHBIX CPEACTB, B COOTBETCTBIM C [loroBo-

POM HaKOMUTENbHOTO CYeTa.

061L1e YCNOBIA — e He YKa3aHo OTAeNbHO, NtoBble 13 06LLYX YCNOBMIA, ABNAILLNECA Npuo-

KEHIEM K HACTOALLMM YCTOBUAM:

« 0buye ycnoBus OTKPLITIA, 00CTYKIUBAHNA 1 3aKPbITUA OAHKOBCKUX BKNAZOB;

« 0buye ycnoByA OTKPLITIA, BEAEHNUA 11 33KPbITUA CYETOB GU3MYECKIAX NIULL, @ TaKxKe BbiNyCKa
11 00CNYKMBaHNUA PACUETHDIX KapT;

« 0buye ycnoBua BbIMYCKa 1 06CNYKMBAHUA KPEAUTHDIX KapT;

« 0buwe ycnoBua KPEAUTOBAHUA B LIENAX NOTaLlieHNA CyLLecTBYIoLEN 3af10MKeHHOCTI
no JloroBopy KpeanTHoiA KapTbl v KpeantHomy Aoroopy;



23.

24,

« 06LLute ycnoBuA KPeAUTOBAHNS;

« 0bLLyte ycnosus NporpamMm OANBHOCTH.

MapTHepbl — opraHy3aLym, pacnonoxeHHble Ha Tepputopun Poccniickoit Deaepauin, 3akniouns-
e ¢ baHKoM 10roBOP 0 NpHeMe 1 Bbiaue eHeXHbIX CPE/CTB, HanpaBNeHHbIX B aapec KnuenTos
baHKa. Hdopmauwa o lapTHepax A0CTyNHa Ha caifte barka B MHTepHeT no aapecy Tinkoff.ru.
Mepeuncnenie eHeXHbIX (eACTB — NepeuncieHye AeHexHbIx CPeACTB vepe3 baHkomarbl, Map-
THEPOB NN PacyeTHyIo ceTb barka Poccun (6aHKoBCKMiT nepeBof), a Takixe CO CYETOB (Ha CyeTa),
OTKPbITbIX (OTKPbITbIE) B BaHKe.

MNH-Koz — UMGPOBOI NEPCOHaNbHbIA UACHTUOUKALIMOHHbIIA HOMEP, NPpUCBaNBAEMBIN Kax A0ik
Kapre baHkom unu HazHauaemblil KnneHToM camocToaTeNbHO NOCPeACTBOM KaHanoB [ncTauy-
OHHOTO 0OCNYKVMBAHIA, U CIYXaUIWii AN uaeHTMOMKaL MY KnueHTa npi npoBeaeHy onepavuii
CMCNoAb30BaHMemM KapTbl B 6aHKomartax, TepMutanax 1 T.4. (nocob HasHaueua M1 H-koaa onpe-
Jenaetca baHkom.

MC — nnatexuble cuctembl MUP. MasterCard unn VISA.

PacyeTHan kapTa (KapTa) — 6aHKOBCKaA KapTa, BbIMyLeHHas B paMKax [|oroBopa pacueTHoil
kapTbl ([loroBopa cyeTa) v MpeiHa3HaueHHan AnA coBepLiieHus KnueHTom onepavii 3a CueT ocTat-
Ka [IeHeXHblX CpefCTB Ha KapTcueTe /unu npeocTasnexHoro baHkom Kpeauta npu HegocTaTke
WNW OTCYTCTBIAM CPEACTB Ha KapTcuere.

(00bLieHIe — MHOOPMALWA, NepeiaBaemad B pamkax [loroBopa, NoCpeaCTBOM CepBHCOB C000-
LL{eHwE N0 uaeHTUNKaTOpY, NPeACTaBNEHHOMY batky KnueHTom, MOOUNbHbIX NpunoxeHuii baxka
WAV C UCMONb30BAHHUEM MHbIX BO3MOXHOCTel1 ABOHEHTCKOro YCTPOiiCTBa, B ToM uucne Push-yBe-
JoMAeHu.

(et BKNaZia — cyer (-a), Ha KOTOPOM (-biX) YUNTBIBAIOTCA AEHEXHblE CPeaCTBA B BakoTe Poccuii-
CKoit DenepaLim Um MHOCTPaHHOI (~bix) BaskoTe (-ax), pa3mellieHHble KN1eHTOM B COOTBETCTBUM
cycnoguamu [lorosopa Bknaga.

TapudHblii nnaH — JOKyMeHT, CoepaLLyii IHOPMaLI 0 Pa3Mepe I NPasuiax pacueTa, BIuma-
HUA 11 HAYNCTIEHNA NPOLIEHTOB, KOMUCCHIA, NINaT 1 LITPAdOB, a TaKXKe MY MHOOpMALVI0, ABNAI0-
LWVAcA HeOTHEMNEMOIA YaCTbio COOTBETCTBYIOLLEr0 JloroBopa.

Tapndbl — coBOKyNHOCTb TapUQHbIX NNAHOB 11 UHbIX TapUGOB Ha ycnyru baHKa, ABNAKLLAACA
HeoTbememoit vacTbio [lorosopa.

TokeH — MeKTPOHHOE CPEACTBO NaTeXa, Coaepalliee Habop pekBi3uTOB KapTbi, Bbinyckaemoe
CAMOCTOATeNIbHO KnieHTOM Uepes3 3neKTPOHHOe YCTPOIACTBO,  Takeke C MCnonb3oBaruem Mobunb-
Horo baHka, koTopoe No380nAeT KAWeHTy coBepLLaTb OnepaLy NOCPEACTBOM TeXHONOMI OeCKoH-
TaKTHbIX NNaTEXell.

YHUBEPCanbHblil 0roBop — 3aKnioueHHblii Mexay baHkom it KniieHTom 0roBop KoMnneKcHoro
BaHKOBCKOO 0Oy KVBaHNA, BKAIOYaIOLLWI B Ce0A B KauecTBe HEOTbeMAeMbIX COCTaBHbIX YacTeid
HacToAwve Ycnosus, Tapudbl 1 3aaBnerue-AHKeTy.

Yenosua (YKBO) — HacToswwmit JOKYMeHT, ABRAILLMICA HEOTbeMAeMOI YaCTblo YHUBEpCanbHo-
0 JI0r0BOpa.

Push-yBesomnerne — uHdopmauwa, nepeasaemas baHkom nocpeacTBom cet VxTepHer Ha Abo-
HeHTCKoe YCTpoicTBO KnvenTa ¢ ncnonb3osanuem MobunbHoro bakka.

(OcHOBHbIe NONOXeHns

B pamkax YHnBepcanbHoro 4oroBopa baxk npeaocTaBnaer KnneHTy BOIMOXHOCTb 3aki0ueHna
0TAeNbHbIX JJ0roBopoB B COOTBETCTBINM € OBLMMI YCIOBUAMM.

Ecnm kakoe-nu6o nonosxeve HacToALLwX YCTOBMIA NPOTUBOPEUMT NONOMKEHNUAM, YCTAHOBAEHHbIM
C0oOTBETCTBYHOLMMIA OBLLMMM YCTIOBIUAMIA, TO NPUMEHAIOTCA NONOXEHNA, yCTaHoBAeHHble 06un-
MU YCROBUAMI.

[InA 3aKntouerna YHepcansHoro Aoroopa KnveHT npesocTaenAeT 8 baHk cobcTBeHHOPyUHO Mog-
N1CaHHoe 3aABNeHNe-AHKETY 1 IOKyMEHTbI, Heo0XoauMble AnA npoBeaenis naeHTuouKauni Knu-
eHTa B COOTBETCTBIM C TpeboBaHUAMY baHKa 1 3akoHoaaTenbCTBa Poccuitckoii Depepaum.
YHuBepcanbHblii A0r0BOP 3ak1i0uaeTcA nyTem akLenta baHkom odeprbl, conepxalleiica B 3asBke
B COCTaBe 3aABNeHIA-AHKeTbI. AKLIeNTOM ABNAETCA COBEPLLEHMe BaHKOM CheayloLLyx AeiicTBIA,
CBUAETENbCTBYIOLLMX O NPUHATIAN BAHKOM TaKoii 0depTbi:

ana [lorosopa Bknaza (JloroBopa HakonuTenbHoro cyeta) — oTkpbiTve (YeTa Bknaaa/Hakonu-
TefIbHOro CYeTa 1 3a4MCieHie Ha Hero JIeHeXHbIX CPeACTB;
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AnA JloroBopa pacyeTHoii kapTbl ([loroBopa cueta) — oTkpbiTie Kaptcueta ((ueTa) v oTpasenna
barkom nepgoii onepauwn o Kaptcuety (Cuety);

And [loroBopa KpeaUTHOi KapTbl — aKTUBALMA KpeauTHON KapTbl unu nontyyeie batkom nep-
BOr0 peectpa onepauyii;

And KpeawTHoro Aoroopa — 3auncnenvte baHkom cymmbl KpeawTa Ha Cuet.

B cnyuae Hanuuna B 3asBKe B COCTaBe 3aABNEHUA-AHKETb! 0OEPTbI Ha 3aKNIOUEHNE HECKOMbKIX
[loroBOpOB MOMEHTOM 3aK/t0UeHIns YHUBEPCANBHOTO 0TOBOPA by/1ET ABNATHCA NeEpBbIiA akLenT
baHKom CooTBeTCTBY0LLEN 0depTbI.

BaHK NpUHNMAET peLuieve 0 NpeaocTaBneHn yoyr KnueHTy Ha 0CHOBe UHGOpMaLuy, NpesocTas-
NeHHoit baky KnveHToM, ecnin uHoe He npeaycmMOoTpeHo 3akoHoaaTenbcTeoM Poccuiickoit Oenepa-
uwu. Mpw 57oM bank Bnpase 3anpocutb y KnieHTa JOMONHUTENbHYI0 MHGOPMALMID.

[inA 3akntouenna otgensHbix loroBopos B pamkax yxe 3aknioueHHoro YHBepCanbHOro Aoroso-
pa KneHT npestocTaensAeT B bak 3adBKy, 0dOpMAEHHYI0, B TOM UMCAe, Yepe3 kaHanbl [IucTaHLu-
OHHOTO 0OCNYXIBAHIA C UCNONb30BAHMEM AyTEHTUOUKALMOHHBIX AaHHbIX U/unu Konos AocTyna
B OPAZIKe, onpeaendemMom HactoaLmmu Ycnosuamu. Beeaenue (coobuieHue barky) KnueHtom
AyTeHTUOMKALMOHHbIX JaHHbIX 1/unu Kogos 4ocTyna npu odopmAeHIn 3adBKI 03HaaeT 3aKio-
ueHue Mexy barkom u Knuentom Jloroopa Ha YcnoBIsX, U3NOXeHHbIX B 3aABKe 1 COOTBETCTBYH0-
uywx OB ycnoBuAx, B TOM uucre, eCu peub uaeT o KpeauTHom orosope, JloroBope KpeauTHoi
KapTbl unu [loroope e, Mo KOTOPOMY NPeA0CTaBNAETCA Pa3peluieHHbiii 0BepapadT, noaTBepx-
Jietine KnueHToM Ha COOTBETCTBYIOLLIO AaTy TOFO, UTO emy NPeAOCTaBNeHb! UHAMBIAYANbHIE YCNO-
BMA JOTOBOPA Y MOHATHA MHOOPMALVA 0 MOAHOIA CTOMMOCTI KpeauTa.

3aKnioueHnem YHUBEPCANbHOTO 10roBOpa KnueHT npeAocTaBnAeT baHky akuenT Ha ncnonHexue
pacnopsKeHiii barka B OTHOLIEHIN BCeX 6aHKOBCKIX CUeTOB KnieHTa, OTKPBITbIX B baHKe, a Takxe
INEKTPOHHIX IEHEXHbIX CPELICTB, NPEAOCTaBAEHHbIX KnueHTom baky, B cymme, He npesbilaio-
LuieiA 3a0mxeHHOCTU KnuerTa no YHuBepcanbHomy Zoroopy u/unv [loroBopam, B Lensx nora-
LUeHIA YKa3aHHOM 3a0MKEHHOCTI.

OT3bIB BblLLIeYKa3aHHONO aKLEMTa MOXET ObiTb OCYLLECTBIIEH KnneHTOM Mo ero nicbMeHHOMY 3aAB-
NeHmio B baHK.

C Lenblo 03Hakomnerusa Knuentos ¢ Yenosuami (06ummu ycnosusmu) 1 Tapudamu, bak nybau-
KyeT Ycnogua v Tapudb! (TapudHble nnakbi), a Takxke npasuna npumeHeHna Tapudos Ha caiire barka
8 VkTepHet no anpecy Tinkoff.ru, npu 37om TapudHble nNaHbl TakxKe NyOAMKYKTCA Ha NEPCOHANbHbIX
CTpayLax Knnentos B UHTepHeT-baHke v socTynHbl uepe3 MobunbHblii bark. Ycnosua n Tapudbl
(TapnoHble nnabl) MoryT 6biITb NepeaaHbl KnuerTy no ero Tpe6oBakmto cnocobamu, npeaycmo-
TpeHHbIMi 1. 2.10 HacToALLYX YCnoBuid. YcnoBia TApUGHOTO NNaHa Takke MOryT NPeAoCTaBAATb-
€4/ 10BOANTLCA 710 KnieHTa nyTem nX BKIIOUEHNA B UHAUBHULYaNbHbIe YCNOBIA 40roBopa. [lonon-
HWUTENbHO BaHK MOXeT UHGOPMIPOBATD KnieHTa UHbIMU Cocobamu, no3gonaiowmin KnveHtam
NOMYYMTb MHGOPMALIMIO 11 YCTAHOBUTb, YTO OHA UCXOANT OT baHka.

[laToii ny6nuKaLmm yka3aHHoi MHOOPMALIMM CUUTAETCA aTa ee NepBOro PasMeLLeHIA Ha caifTe
barka B WHtepHeT no appecy Tinkoffru

BaHK HanpasnAeT KnueHTy MHGopMALWI0, CBA3aHHYIO C YHUBEPCanbHbIM A0roBopom i/unw Joro-
BOPOM, B TOM MCiie BbinuCKI, NOCPEACTBOM NOUTOBbIX OTNPaBAEHMI, @ Takxe uepe3 A0CTyNHble
KaHarnbl JUCTaHUMOHHOro 06cyxwsanua. [y 3Tom KnueHT HeceT Bce pUCKH, CBA3aHHbIE C TeM, UTO
HanpaneHHas baHkom KnueHTy MHGOPMAUWA MOXET CTaTb A0CTYNHOI TPETbIM MLAM. KnueHT
BMpaBe 0TKa3aTbCA 0T KaKOro-N1bo KOHKPeTHoro cnocoba wim cnocoboB NpeaoCTaBeHuA NHGop-
Mauwv oT baka B pamkax [loroopa, npi yCoBII COXpaHeHHA XOTA Bbl 0IHON0 KaHana npeocTas-
neHnA HGopMaLMm oT BaHKa. baHK He HeceT OTBETCTBEHHOCTIA B Clyuae 0TKa3a KnueHTa o Beex
(M0co60B MoyYeHIA MHOOPMALWK.

( MomeHTa 3akniodenia JloroBopa NpumMeHAeTcA TapudHbiii nnak, Kotopbiii A0 3akniodenna floro-
BOpa nepezaeTca KNueHTy MYHO UK 0TNPABAAGTCA NOYTON, 3aKa3HOM NOUTON, INEKTPOHHOIA
NOUTON, KypbepcKoii Cy00ii uam UHBIM CNOCO60M NO PEKBU3UTAM, YKa3aHHbIM KnueHTom, nnbo
YCIIOBYA KOTOPOTO NPeAYyCMOTPEHbI/YKa3aHbl B MHANBIAYANbHbIX YCNOBUAX AoroBopa. (Nocod
J0CTaBKY onpeaenaetca baHkom. MHdopmaLua, coaepxallanca B TapudHom nnaHe, MOXeT ObiTb
BK/MI0UeHa baHKOM B UHANBHAYaNbHbIe YCIOBYA JOrOBOPA, KOTOPbIe BPyYatoTcA KNnenTy 1o 3akio-
yeHwa KpeawTHoro foroopa. B Teuenve aelictaua [lorosopa no 3assneuto Knuexta v ¢ corna-
s baHka TapuoHblil nnaH, npuMeHAemblii B pamkax JJoroBopa, MOXET ObiTb 3MeHeH Ha Jpyroii
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TapudHblii nnan. C Lenblo ymeHbLIEHINA NPOLEHTHOI CTaBKY Mo KpeawTy baHK Brpase B 0AHOCTO-
POHHEM MopAAKe U3MeHUTb TapudHblil nnakx, npuveHAeMblii B pamkax [loroBopa, Ha Apyroit
TapudHbIi NnaH Ha onpeaeneHHbii nepuoa BpeMeHk Mo YCMOTPeHto baHka npu ycnoBuu, uto 310
He MOBAeUeT BO3HUKHOBEHIE HOBBIX NN YBENMUEHNE Pa3Mepa CyLLECTBYOLLUX AeHeXHbIX 068
3atenbCTB KnvenTa. [pu 3Tom baHK Takxe Bpase B Mioboe Bpema 0CyLLeCTBITb BO3BPaT K Nep-
BOHauanbHomy TapudHOMY nnaHy, cornacoBaHoMy ¢ KnueHToM npi 3akioueHy [JoroBopa.
bakK BnpaBe u3meHATb HacToAwme Ycnosua, 06Lme ycnosus u/wnm Tapudb (TapudHble nnatxbl),
HanpaBIB KnueHTy CoOTBETCTBYlOLLIEE yBeAOMAICHUE HE NO3AHEE KA, NPeALIeCTBYIOLIEro AHi0
u3meHeHuil Ycnosuid, 06wmx ycnoguit u/unn Tapudos (TapudHbix nnaos) nocpeactom Juc-
TaHUMOHHOT0 0OCTYKMBAHNA UM Pa3MECTUB MHGOPMALIIO 00 3TOM Ha caiiTe bakka B MHTep-
HeT o aapecy Tinkoff.ru, ecnn 3Tv M3MeHeHUA He NPOTUBOPeYaT 3aKOHOAATENbCTBY Poccuiickoit
Denepaun.

B wenax ucnonenna pacnopsxeuii KnuenTa n pacnopaxeniii baHka, akuenT Ha ocyLLecTBieHme
KOTOPbIX NpeA0CTaBneH KnneHTom, 0dopMAeHIe PACUETHDIX (MATEXHbIX) OKYMEHTOB OCYLLIeCT-
BNAeT baHK.

Cornaco cT. 160 [paxzaanckoro kogexca Poccuitckoi Oeaepauun Ans 3aBepeHIa CnpaBok, Cee-
JeHuiA 1 nicem o YHuBepcanbHomy AoroBopy u/unu Jlorogopam, MOXeT ObiTb UCONb30BAHO
daKcuMUbHOE BOCMPOU3BE/EHME NOANKCY YNONHOMOUEHHONO ML baHKa 1 rpaduueckoe u3o-
bparxeHvie nevai baka, NPOCTABNEHHbIX C UCMIONb30BAHNEM CPEACTB MEXAHUYECKOTO U/UI Inek-
TPOHHO-UMGPOBOTO BOCTPOU3BEACHNA Ha BbILLIEYKa3aHHbIX AOKYMEHTAX.

I'IpaBa 1 00513aHHOCTH CTOPOH

Momumo npas v 0643aHHoCTel baHka 1 KnuenTa (aanee coBMECTHO MMeHyeMble — CTOPOHbI),
NPeAYyCMOTPEHHbIX Pa3aenom 3 HacToAwwx Ycnosuii, bark v KnueHT umetoT npasa 11 06a3aHHo-
CTW, YCTaHOBIIEHHbIE COOTBETCTBYIOLLMMI OBLIMMY YCOBUAMM.

baHk 0ba3yetca:

CobntoaaTb KOHOUAEHLMANBHOCTL B OTHOLLIEHIM NI0OON MHGOPMALIAK, CBA3AHHOI C KnneHTOM.
OnHako KnueHT cornatwaetca, uto baHk Bnpage nepeaasaTb 1 PacKpbIBaTh Niobyio MHOPMALMIO,
KacaloLylocs KnveHTa, abOunipoBaHHbIM LM, areHTaM 11 NapTHePaM, a TaKXKe MHbIM TPETbIM
JULAM, BKMK0UAA KpEAUTHbIe 610p0 11 KONNEKTOPCKIE areHTCTBA, HE3aBUCUMO OT MECTOHAXOXAeHNA
TaKOBbIX, ANA KOHQUAGHLMANBHOTO MCMONIb30BaHWA, B TOM YMCTE ANA Lieneil B3biCKaHWA 33800~
XKEHHOCTU. BaHK Tak:e BNpaBe packpbIBaTb M1100Yt0 TaKyio MHGOPMALII0 B COOTBETCTBIM C peLLe-
HUAMM, PACNOPAXKEHIAMM, NOCTAHOBAEHNAMM, NPEANICAHNAMY, NPEACTABNEHUAMM, NPUKA3aMK,
OPAEPAMY UMV MHbIMY OKYMEHTaMM, MCXOAALLMMIA OT OPraHOB FOCYAapCTBEHHON BAACTH, a Takxke
cyno Poccuitckoit Depepauyn.

KnweHt obs3yetca:

(C006111aTb baHKy HeoOXonuMble 1 AOCTOBEPHbIE CBELIEHNA, B TOM uNCrie B 3anBNeHI-AHKeTe win
3anBKe (-ax), U NpeACTaBNATL AOKYMEHTbI B COOTBETCTBIM C TpeboBaHMAMY baHKa 1 3aKoHOAa-
TenbcTBa Poccuitckoit Denepauum.

B TeueHue 7 (cemu) KaneHaapHbIx AHeil TucbMeHHO MHGOPMIPOBATb baHK 000 Bcex M3MeHeHu-
AX, OTHOCALLMXCA K CBeZeHNAM, CO0BLLIeHHBIM KnueHTOM B 3aABNeHNN-AHKeTe, a Takxke He pexe 1
(0aHoro) pasa B ro NOATBepAaTb AECTBUTENbHOCTS AAHHbIX, NPEACTABACHHDIX B LENAX 3aKH0-
YeHns YHuBepcanoHoro Aoroopa. OTcyTCTBIE NUCHMEHHOTO yBeAOMAeHNA oT KnuenTa no ucte-
UYeHI Tofa C ZaTbl 3aKMI0UeHIA YHIBEPCANHOO JOrOBOPA U KaA0ro NOCNeAyIoLLero roa 03Ha-
yaeT nozATBePXeHIe KNneHTOM AefiCcTBUTeNbHOCTY 1 aKTYaNbHOCTH AaHHbIX, NPEAOCTABNEHHbIX
NPV 3aKNH0UeHIN YHIUBEPCaNbHONO A0T0BOPA.

Mpenoctasuts baHky A0CTOBEPHYI0 MHGOPMALMto ANA CBA3W € KnueTom, a B CTyuae ee 13meHe-
HYA He3aMeANUTENbHO NPEAOCTaBUT 06HOBNEHHYI0 MHdopMauyio. 06A3aHHOCTb baka no Hanpas-
NIeHmio KnveHTy yBeAomMAeHMiA, NpeaycvMOTPeHHbIX 3aKoHoAaTenbCTBoM Poccuitckoil Oesepaunm
1 YHUBEPCaNbHbIM JOrOBOPOM, CYMTAETCA UCMIONHEHHO NP HANPaBNeH yBeomAeHwii B Co0T-
BETCTBIUY C UMeloLLelicA Y baHka MHGopmaLmelt And cBAzu ¢ KnveHTom.

Ha perynapHoii ocHoBe 06paLLiaTbcA B bak And nonyueHIs ceeeHii 00 U3MeHeHNAX 1 JOMonHe-
HUAX, BHECEHHbIX B YcnoBuA (O6Lume ycnoBua) 1 Tapudbl.

O6ecneynTs be3onacHoe xpaerue KogoB 40CTyna 1 AyTeHTUOUKALMOHHbIX JaHHbIX, B TOM uvcne
WCKAI0YMB JOCTYN K HUM TPeTbix 1. B cyuae KomnpomeTauum Kogos octyna u AyTeHTuduka-
LVIOHHbIX AaHHbIX He3aMeANMTENbHO YBEAOMUT BaHK AN UX u3MeHeHuA.
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MpefocTaBAATb Mo 3aMpocy baHka AoKyMeHTbI 1t CBeAeHINA B CNTyuadX, NpeayCMOTPEHHbIX 3aKOHo-
patensctBom Poccuiickoit Deaepatyi v HacToawmmi Ycnosuami (06LMMI ycnoBUAMIA), B TOM
unCne OKYMeHTbI 1 CBeZIeHIA 06 OnepaLiax ¢ IHEXHbIMM CPEACTBAMY, O LENAX YCTaHOBNEHNA
Il NpeAnonaraeMom xapakTepe eNoBblX OTHOLEHNI ¢ BaHKOM, O LienAX QUHaHCOBO-X03AMCTBEH-
HOl eATeNbHOCTH, O GMHAHCOBOM MONOXKEHIM, O JeN0BOI PemyTaLlu, 06 UCTOUHMKaX MPONCXOX-
JIeHUA IEHEXHbIX CPEACTB 1 (1) MHOTO MYLLECTBA KnneHTa.

(amocToATENbHO 710 NpUeMa Ha 00CTyK1BaHME U 0 COBEPLLIEHNA ONepaLik CO0LIATH O BbIro-
fonpuobpeTatene, T.e. 0 IMLe, K BbIroAe KOTOPOro AeiicTyeT KnmeHT, B TOM UiCie Ha 0CHOBAHIM
areHTCKoro A0r0BOPa, A0TOBOPOB NOPYUEHIA, KOMIUCCUY 11 JOBEPUTENbHOTO YnpaBAeHka, npu npo-
Be/IeHY ONepaLinii C JeHEXHbIMIA CPEACTBAMY 11 MHBIM IMYLLIECTBOM. HenpepcTaBneHue B bakk
(BeJIEHHii 0 BbIroonpuobpeTaTensx ABNAETCA CoobLLeHMeM KnueHTa 06 OTCYTCTBINN TaKOBBIX.
(amocToATeNbHO C006LLATH 0 beHeduLMapHOM BaAenbLie, T.e. 0 Gr3NYeCKOM AIuLe (MMLax), Koto-
pOe, B KOHEUHOM CyeTe, MPAMO UK KOCBEHHO (4epe3 TPETbUX L) UMeeT BO3MOKHOCTb KOHTPOAM-
pOBaTH AeiicTBINA KnueHTa. beHeduUmapHbiv Bnagenbuem KnueHTa CUMTAETCA 310 L0, 33 MCKio-
YeHueM Cyuaes, ey baHka MetoTCA 0CHOBaHWA NonaraTb, UTo beHeduLMapHbIM BRazLenbLem
ABNAETCA UHOe (31ueckoe L.

B eueHme 7 (cemin) KaneHaapHbix AHel NUCbMeHHO MHAOPMIPOBATb bakk 060 Bcex U3MeHeHuAX,
OTHOCALLVMXCA K CBEEHNAM, CO0BLIEHHbIM KneHTOM 0 BbIroAonprobpeTaTensx v GeHeuUIapHbIX
BMazeNblax, a Takxke He pexe T (0HO0) pasa B rofj NOATBEPXKAATH JE/CTBUTENLHOCTb NPe/CTaB-
JIEHHbIX ZaHHbIX. OTCYTCTBIE MUCbMEHHOTO yBEAOMARHNA OT KNveHTa No cTeyeH roaa ¢ AaTbl
npefCTaBAeHus cBefleHnit o BbirogonpuobpeTaTensx 11 beHeduimapHbIx BRaenbLax i Kaxao-
10 NOCNeAYIOLLEro roAa 03HAYaeT NOATBEPXAeHYe KNUeHTOM AeiiCTBUTENBHOCTI U aKTYanbHOCTH
J1aHHbIX, MPEZI0CTaBNEHHbIX NEPBOHAUANBHO.

baHK Bnpage:

Tpebogatb npezcTagneHna Knvextom 1 nonyuats ot KnnexTa, npeactasutens KnuexTa JoKymeH-
Thl 1 (BeJiEHYA, NPe/lyCMOTPeHHble 3akoHoAaTeNbCTBOM Poccuiickoi Deaepaui, npy npoBeaeHMM
uneHTduKauum Knueta, npeactautens Knuenta, Bbirogonpuobpetatens, beHeduumapHoro Bna-
JieNbUa 11 06HOBMEHUY UHGOPMALIMY O HIAX.

MpoBepATb CBeAeHHs, NpezCTaBNeHHble KnueHTom B 3adBneHInu-AHKeTe i 3adBKe, B TOM uncie
C NPUBAEYEHIEM TPETBIX NIUL.

Mpw 3aknioueHun loroBopoB, a Take Npu MHOM obpatieHn KnnenTa B baHk ocyuiecTnaTh
HabniozieHue, GoTOrpadupoBaHHe, ayAuo- 11 BIALO3aNNCh, BKMIOYAA 3aMiCh TenedoHHbIX pasro-
BOPOB, 663 yBejomMneHIa KnvenTa o Takoit 3anucu. KnueHT cornatuaetca, uto baxk Bnpase xpaHuTo
TaKue 3aMici B TeueHue 5 (NATY) NET C MOMEHTa NPEKpaLLIEHIA OTHOLEHHH ¢ KnueHToM, € Lienbo
YNYULLIEHNA KAuecTBa 00CIYXKIBAHUA U UCKNIOYEHNA PUCKA COBEPLIEHNA HECAHKLIMOHPOBAHHbIX
0nepaLii, a TakxKe UCob30BaTb 11X MY NPOBEAEHIN NIto0bIX PACCNe0BaHNIi B CBA3M C YHUBep-
(aNbHbIM JI0TOBOPOM.

3anpatwumearb y KnueHTa OKyMeHTb 1 CBEAIEHIA B CTy4asX, MPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickoit Oenepaun v HacToAwuMu Yonosuami (OBLLMMI YCTOBUAMIA), B TOM YACTE IOKYMEH-
Thl 1 CBeZieHIA 06 onepaLaX C AeHeXHbIMY CPeACTBAMM, O LIeNAX yCTaHOBMEHWA 1 Npeanonarae-
MOM XapaKTepe Z1e10BbIX OTHOLLIEHMiA ¢ baHKoM, 0 Lienax GMHAHCOBO-X03AICTBEHHOI AeATenbHO-
(T, 0 QUHAHCOBOM NOMOXEHINW, 0 IeN0BOI PeMyTaLK, 06 UCTOUHUKAX MPONCXOXIEHIA AEHEXHbIX
CPEACTB 1W/Uni UHOO UMyLLeCTBa KnueHTa.

(0TKa3aTbCA OT 3aKH04eHA YHIBEPCanbHOro 10roBopa ([loroBopa) ¢ du3myeckum AnLoM B CooT-
BETCTBINN C BHYTPEHHUMY NPaBUNamy barka B cllyuadx, npeaycMOTPeHHbIX 3aKOHOAATENbCTBOM
Poccuitckoii Oegepaumm.

PacToprHyTb YHuBepcanbHbiil foroBop ([loroBop) ¢ KnneHTom B COOTBETCTBUY C BHYTPEHHMI Npa-
Bvnamin barka B Cnyyadx, NpezyCcvoTPeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoit DegepaLimm.
(0TKa3aTb B BbINOAHEHIM PAcopAxeHA KnueHTa o coBepLLeHIi onepawii, no KOTopoid He npes-
CTaBNEHb! JOKYMEHTBI, 3anpaLuuBaenmble baHKoM, a TaKXKe B COOTBETCTBIM C BHYTPEHHIMM Npa-
BUNamIn baHKa B Clyuasx, Npe/ycMOTPeHHbIX 3aKOHoAATeNbCTBOM Poccuiickoii Defepatim.
YTynar, nepeaagatb MioboMy TPETbEMY LY, B TOM YACTE He UMetoLLiemy BaHKOBCKOI MuLEH3MH,
1 PacnopAXaTbCA MHbIM 06pa3om CBOUMY NpaBamit no KpeautHomy Aoroopy, [lorosopy pacuer-
HOli KapTbl, JloroBopy KpeawTHOIA KapTbl unw [loroBopy pecTpyKTypu3auii 3anomxeHHocTI. ina
Leneid Takoid ycTynky baHk Bnpase nepenagatb MoboMy GakTUECKOMY Wi NOTEHUMANbHOMY Liec-
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C1oHapUio Nitobyto MHGopMALWI0 0 KnveHTe 1 ero 3aziomKeHHOCTI Ha YCOBIAX KOHUAEHLMANb-
HOO UCNONb30BaHNA.

(oBepLLaTh UHble AeiicTBHA B Co0TBETCTBHUY € 06LIMMY YCOBUAMM.

Mpoyu3BOAMTS OTMeHY OLUMBOYHbIX ONepaLINiA N0 NOraLLEHHI0 3af0MKeHHOCTY U NONOAHEHNI
(yera BKnaga, HakonwTenbHoro cuera, Kaprcuera (Cueta) be3 ysegomnenna Knveta.

(Tp oTMeHe 0LLMBOYHbIX ONepaLiMil NO NOTLLEHVI0 3AA0MKERHOCTIA He MPOU3BOANTD HauCneHve
NPOLIEHTOB 33 NepOA C ZaTbl 06paboTKy 0LIMO0UHOIA OnepaLiit NO NOraLLIeHMI0 3AA0MKEHHOCTH
J10 ee OTMeHbl.

3a6n0K1pOBaTb MAY OrpaHNuMTL JUCTaHUMOHHOe 00CNYXVBaHMe, 3 TakKe NpoBe/eHYe onepa-
Uwii ¢ ncnonb3oanmem KapT npu HenpeacTasnex KnvexTom B bakk akTyansHoro 1 feiicTayto-
Luiero AGOHEHTCKOrO HOMepa,  Take JOKYMeHTOB 1 CBeAeHMif, 3anpaLLnBaembix baHKOM B LefAX
VICNONHEHuA 3aKoHoAaTeNbCTBA Poccuiickoii Gepepalny.

YepxaTb KOMUCCHIO C JeHeXHbIX CPRACTB, B pa3vepe 5% 0T CyMMbl 1to6Oro nononHeHua i/wan
10% 0T CyMMbl CIACAHWA, €CAV BbINOTHEHO XOTA Obl 0AHO U3 CEZYHOLLMX YCOBMIA:

33 nocneanute 30 (TPUALATL) AHelt CyMMa NOMOAHEHHIE CO CYETOB UHANBMAYNbHbIX NPEANPUHI-
MaTeneii uav opuanyeckix an Ha loroopbl Knventa npesbiwaet 200 000 py6. unv 3kBuBaneHt
B BanioTe o kypcy batka Poccuu, yCTaHoBNEHHOMY Ha ATy YAepXaHua KOMICCUN (CYMMApHO
no Bcem [loroBopam, OTKpbITbIM Ha MA KnvieTa B bakke, BKMioUas paccmatpusaemoe nonosiHe-
Hvte, 63 y4eTa nononHeHwit No Bbinnate 3apaboTHOI NNATbI 1 UHbIX BLINAAT, HENOCPEACTBEHHO CBA-
3aHHbIX TPYAOBBIMU OTHOLIEHNAMM);

no JloroBopam KnverTa Obiv 06HapysxeHbl NPU3HAKY COMHUTENbHIX 11/UAM TPAH3UTHbIX Onepa-
LW W/unm B TaKIX OMepaLyAX OTCYTCTBYET IKOHOMUYECKNIE CMbICH.

Mpv B3VIMaHUK KOMUCCHIA 1 INAT, C BKAIOYeHHOI cymmoit HIIC, He COCTaBAATD CueT-GaKTypy.
OcywwiecTBnATL HanpasneHHoe Ha BO3BPAT NPOCPOUEHHON 3aA0MKEHHOCT B3AUMOAEICTBME
€ KnueHTOM ¥ TPeTbUMY LMK NI06BIMI He 3aMPeLLIeHHbIMI 3aKOHOM C1oCobami, B TOM uncne
CMCM0Nb30BaHYeM NeperoBopoB Mo CeTAM IMeKTPOCBA3 U KyPbEPCKOIA AOCTABKM, CAMOCTOATeNb-
HO ONpezenaA YacToTy TaKoro B3auMoaeiCTBIA.

KnueHT Bnpase:

W3mensTb Koabl aocTyna n/unu AyTeHTUKaLMOHHbIe AaHHble, 00paTUBLIMCH B baHK.

B nio60ii MOMEHT 0TKa3aTbCA OT UCMONHEHUA HACTOALLMX YCNOBHI, NPeABAPUTENbHO MOracks
BCI0 UMetoLLlytocA nepes baHKom 3ai0MmKeHHOCTb, a Take UCTPe00BaB BCe AeHEXHblE CPEACTBA
1 3aKpbiB Bce Kaptcuera (Cuera), HakonuTensHble cuera i (ueta Bknaa.

MopAagok ocywiecTBAeHUA [JUCTaHLMOHHOTO 06CNYKIUBaHUA

K kaHanam INCTaHLIMOHHOO 06CYXIBAHINA OTHOCATCA:

KoHTaKTHbIiA LEHTP baHKa, OcyLeCTBAAIOLIMI 06CTYXMBaHYE NO TENEYOHY.

WHtepHeT-bark, MobunbHbiii baHk, celinanbHble MOGUIbHbIE NPUOXEHINA 11 MHble KaHaMbl 06CTy-
JKUBAHUA B VIHTEPHET, B TOM uncNie NPUNoXKeHWA, pasmellieHHble Ha MHTepHeT-caiiTax [lapTHepos
batka B ceTit MTepHeT, u cepaucb nepeaaun CoooLLeHuii.

baxKomarb.

WHdopmuposatue, Onoeluieye 06 onepauuax, SMS-3anpoc!.

B pamkax [luctarLmorHoro obcnyxusanma bark npegocrasnaet KnveHty nidopmaimio no Yru-
BePCaNbHOMY /J0TOBOPY, HANPaBAAA ee N0 KOHTAKTHbIM AaHHbIM KNeHTa, ykazaHHbIM B 3adne-
HIM-AHKeTe.

[ina coepweHa KnueHTom onepauuii v 0ka3aHua ycnyr, B TOM Yuce napTHepamiu batka, yepe3
KaHanb! [nCTaHLMOHHOr0 06CNyXMBaHMA, MConb3yioTca Koabl A0CTyNa /unm AyTeRTHOUKaLMOH-
Hble JaHHble.

KnueT cornatuaetca, uto onepawuy, coepLuieHHble € MCoNb30BaHIeM AyTEHTUOUKALMOHHbIX faH-
HbIX /v Kofi0B A0CTYNa, MPU3HAIOTCA COBEPLLIEHHbIMI KNMEHTOM 11 0CMapuBaHUi0 He MOANIEXaT,
3 VICKMIoYeHveM CTy4aeB, NPAMO MPeAyCMOTPEHHbIX B 3aKoHoAaTebcTBe Poccuitckoil Degepaui.
baHK BNpaBe U3MeHATb COCTAB YCNYT W YCTaHaBAMBATL OFPaHUUEHNA Ha OKa3aHue yCayr, npeao-
(TaBNAEMBIX Uepe3 KaHanbl [I1CTaHUMOHHOTO 06CYXIBAHNA, B TOM UMCIIE, HO HE OrpaHuMBa-
AACb, NPU OTCYTCTBUN TEXHUUECKOIA BO3MOXHOCTY WX OKa3aHWA, HANMUMM OCHOBAHMIA Moji03pe-
BaTb JJOCTYN TPETBUX NIMLL K IEHEXHBIM CPEACTBAM, AYTEHTUOUKALMOHHbIM AaHHbIM 1/unu Kosam
focTyna KnvenTa, a Takxe B Cyuas, NpeycMoTPeHHbIX NPaBINamMIA BHYTPEHHEro KOHTPONA baHka
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B LleNAX NPOTVIBOAEICTBYA Neranu3auit (0TMbIBaHIG) J0XOA0B, NOAYYEHHbIX MPECTYNHbIM NyTem,
¥ QUHAHCHPOBAHMIO TEPPOPU3MA, W B MHbIX ClyYasx B COOTBETCTBIM C 3aKOHOAATENbCTBOM Poc-
auiickoil Oepepaunm.

KnweHT cornaluaetca, uto baHk He HeceT OTBETCTBEHHOCTY 3a CO0U 11 0TKa3bl B INCTaHUMOHHOM
00CNYX1BaHM, CBA3AHHbIE C HapyLLeHNAMY B paboTe 000PyA0BAHIA CBA3M I/UnK CeTelt CBA3M,
V1 BO3HYKLLVe B 3TOIf CBA3M YObITKM.

BaHK BnpaBe 0TKa3aTb KneHTy B Npueme pacnopaeHuii Ha npoBeenue onepauuii no Jorosopy
uepe3 JuctaHuvoHHoe obcnyxiusatme. B Takwx cnyyasx baHk NPUHUMAET TONbKO HaZNexallum
00pa3om ohopMAeHHble JOKYMEHTbI, B TOM YMCTe PACUETHbIe, Ha ByMaXHOM HocuTene.

[ina ncnonb3oBaHms JUCTaHLIMOHHOT0 00CNYXMBAHUA KAEHT CAMOCTOATENbHO 00eCneuvBaeT Noa-
KNloyeHve K KaHanam 3NeKTPOHHO, B T.4. NOABIKHON, CBA3N U/UAM NOALEPKKY HEOOXOAMMBIX
(YHKLMIT Ha CBOWX YCTPOIACTBaX (TenehoHe, CMapTdOHe, NNaHLLeTe, KOMMblOTepe U T.N.) 1y CBOEro
0nepatopa CBA3M, a Takxe HOOPMIPOBaHYe onepatopa CBA3N 0 CBOEM COMACKM Ha NONYYeHNe
nioboii uHdopmaLnv no Lloroopy B TeueHue Cpoka ero AevicTBIA.

06cnyxmBaHue no Teneony

KnueHT MoxeT Bocnonb30BaTbca yonyrami barka no TenedoHHOMY 00CIYXIBaHIIO KNMEHTOB AnA
nofyyeHa MHOOPMaLi N0 YHUBEPCANbHOMY AOTOBOPY, 1A NOMYUeHNA HOBbIX KpeauTos, Bbinycka
Kapr, oTkpbiTa Kaprcuera (Cueta) u HakonuTenbHoro cyeta, pasmetuiera Bknana, a Takxe apyrx
YCNYT, NPeA0CTaBAAeMbIX baHKoM.

KnueHT cornatuaercs, yto MCMoNb30BaHue NEpCoHNbHOM MHOPMALMK 11 KoaoB focTyna ABRAeT-
(4 HaANeXaLLelt v J0CTaTouHON AEHTUUMKALMeI! KnvenTa 11 aHanorom coBCTBERHOPYYHOI Mof-
nncn KnvenTa.

KnueHT cornatuiaetca Ha nepeaayy pacnopsmxeHuii n/uni nHoopmaLii no Tenedony, 0co3Hagas,
4TO NIMHWY TeneOHHOI CBA3Y He ABNAIOTCA 3aLLILLEHHBIM KaHaNoM Nepeaun uHhpopmaLm.
06cnyxuBaHue uepe3 VHTepHeT

KnueHT MoeT Bocnonb308aTbea ycnyramu baka uepe3 UHtepHeT-bank, MobunbHblii baHk v apy-
e KaHanbl 00CNYKBaHNA B VIHTEHET AnA MonyYeHUA MHGOPMALIY 1 COBEPLUEHINA ONepaLiil.
B cnyuasx 1 nopaake, npeaycmoTpeHHbIx PernamenTom, KnueHT 0643aH ocyLLecTBITS U3MeHeHve
AyTeHTUQMKALMOHHbIX AAHHBIX.

KnueHT cornaluaetca, uto 1cnonb3oBaxue AyTeHTUGUKALMOHHbIX JAHHBIX, B TOM YACNE CreHe-
PUPOBAHHbIX BaHKOM YHUKbHbIX KOAOB, HanpaBnAemblx KnueHTy Ha AGOHEHTCKuiA Homep n/
unu ABOHEHTCKOe YCTPOVCTBO, ABNAGTCA Haanexalleit i 4OCTaTOuHoi uaeHTuuKauveil KnverTa,
NOATBeP>AeHMem NPaBa COBEPLUATH OnepaLy Yepe3 VHTepHeT 1 aHanorom CoBCTBEHHOPYUHOI
noanuc Knventa.

06cnyxwBaHue yepe3 baHkomarbl

baHk npenoctagnaet KnveHTy BO3MOXHOCTb 4OCTYNA K 6aHKOBCKMM CueTam, OTKPbITbIM B Bakke,
8 bakomare npy ucnonb3oBaHmm KapTbl, a Takie yHukansHoro QR-koaa, chopmmpoanHoro Knu-
€HTOM NOCPEACTBOM UCN0Ab30BaHNA MobunbHoro baka.

MocpezcTBom batkomata KnueHT, npu Hanuuim TexHUYECKOI BO3MOXHOCTI, MOXET OCYLLECTBAATL
e gyloLLye onepawmm:

NONONTHEHYE HANMYHbIMY RHEXHbIMY CPEACTBAMY U CHATUE HANUHBIX AeHeXHbIX CPeCTB B Balio-
Te JloroBopa v B BanioTe, OTAWYHOI 0T BanioTbl J0roBopa;

nNaTeXu 1 NepeBOAbI eHEXHbIX CPEACTB;

noMtyyeHve HGopMaLiu 06 ocTaTke AeHexHbIX CPeAcTs Ha [lorosope;

Y UHbIE OnepaLyy o YCMOTPeHio baHka.

MepeBozb v nnaTexw Yepe3 baHKoMAT ocyLLeCTBAAIOTCA B BantoTe Poccuiickoid Depepauim He3asi-
/MO OT BIAAA BaNKOTbI, B KOTOPOIA 3akniouet JoroBop. [pun OTCyTCTBIAN/HEAOCTATOUHOCTH e~
HbIX CPEACTB Ha [loroBope AnA 0CyLLeCTBAeHINA NepeBoja K nnaTexa vepe3 baHKkomar, ciuca-
Hue He 0CYLUECTBAAETCA, YCAYTY N0 NepeBoay UK nnatexy yepe3 baHkomar bank He okasblBaer.
0 coBepLUeHvM onepaLin € 1cnonb3oBaiem batkomatos bak uHGopmupyet KnuenTa nyTem oto-
OPaXeHuA COOTBETCTBYIOLLE MHOOPMALIUY HA KpaHe baHKoMaTa, Yepe3 kaHanbl IUCTaHUMOHHOTO
00CNYXXIBAHNA, @ Take UHBIM CNOCOBOM Ha yCMOTpeHHe banka.

(pu opm1poBaHMK pacnopaxeHna Ha Nepeoz AeHexHbIX CPeacTs NoCpeacTBOM baHKoMara
BaHKa nnaTeNbLLVK 33ABNAET 1 MOATBEPXAAET MHGOPMALIIO O TOM, UTO NONyUaTeNem AeHeXHbIX
CPeACTB ABNACTCA HENOCPEACTBEHHO NNATENbLLIMK.
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JiHdopmupoBaHue, OnoeLiieHie 06 onepaunax n SMS-3anpocbl

JHdopmmpoBaHue — cepauic baHka, noakniouaemblit Knuenty u no3sonatowwwii Knnexty nony-
yaTb Ha ABOHEHTCKuIA Homep u/wnm AGoHeHTcKoe ycTpoiicTBo CoobLueHI:

06 13meHeHuy CTaTyca [loroBopa, 3adBKu;

00 0CyLLeCTBNeHINN HedUHAHCOBbIX AeiCTBIA No loroBopy;

00 u3meteryn cratyca Kaptbl;

0 coepLueHuy onepauuii no Jloroopy uepe3 tepHeT-bank 1 MobunbHbiii bak;

WHble CBeAeHYA N0 YCMOTPeHHio barka.

OnogeLLeHve 06 onepaLnax — cepic barka, noakoUaeMblit no xxenaHnio Knnenta u no3ona-
foLLMiA KnueHTy nonyyarb B pexvime peanbHoro Bpemeri Ha ABOHeHTCKWIt Homep /unw AboHeHT-
cKoe ycrpoiicTBo Coo6LLeHIA 0 COBEPLLIEHHbIX ONepaLsX C ncnonib3oBamem Kaptbl/(uera wim ee
PeKBYI3UTOB 3a UCKMioueHMeM cicaHua Komuccwii u Mnar.

SMS-3anpocbl — cepeic barKa, A0CTyNHbI KneHTy ¢ ABOHEHTCKOro HoMepa v Mo3BoAAIOLLMIA:

3anpaLLMBaTb AOCTYNMHbIA 0CTaTOK N0 JJ0roBOPY pacueTHoii KapTbl ([oroBopy KpeAUTHOI KapTbi);

0CYLLeCTBAATS 610KUPOBKY KapTb;

0CYLLIECTBAATD NepeBO/ CPEACTB B CYET NONONHEHIA banatca ABOHEHTCKOro HoMepa 3a CUeT ocTaT-
ka no [loroBopy pacueTHoii kapTbl ([JoroBOpYy KpeAUTHOI KapTbl).

(epBic NpefOCTABAAETCA N0 KOPOTKOMY HoMepy 2273 Ana aboHeHTo bunaiik, Mera®on n MTC
1 HoMepy +7 903 767-22-73 ana aboHEHTOB Apyriax onepaTopoB COTOBOI CBA3M Poccuiickoii
Denepauu.

[ina ucnonb3oBaHxua cepaucoB KnueHT camocToATeNbHO obecneunsaet noaaepxKy dyHkumit SMS
1 Push-yBenomnenii Ha cBoem AGOHEHTCKOM yCTpOIicTBe (TenedoHe, CMapTdOHe, nnaHLweTe U T.n.)
'y CBOETO 0nepatopa MobUbHOIA CBA3M.

baHK He HeceT 0TBETCTBEHHOCTU 3a PaboTOCNOCOOHOCTD, 6e30NaCHOCTb 1 Ni0bblE MHbIe Nocnes-
CTBIAA UCN0Ab30BaHNA MobunbHoro baHka u/unu MobunbHbIx npunosxeuii baHka Ha AboHeHT-
CKVIX YCTPOICTBAX, Ha KOTOPbIX UCMOAb3YeTCA HenuLeH31oHHoe NporpaMmHoe obecnedenite.

lonuTuka coxpaHenna noAnbHoCTH Knuentos

B Lienax coxpareHua noAnbHOCTY KnneHToB bak NpOBOANT KOMMNEKC Mep Mo NOOLLPEeHHI0 Crofb-
30BaHuA Kapr B cooTBeTCTBUY € OBLLMMM YCOBIAMI NPOTPAMM NIOANBHOCTI.

B wenax coxpaenud noansHocti KnvenTos baHk Bnpase NPOBOANTL MAPKETUHTOBbIe/peKnam:-
Hble akuum. OTCyTCTBIe HENOCPeACTBEHHONO 0TKa3a KnueHTa 0T YUacTiA B akLmi MOXeT Npu3Ha-
BATbCA BbIPaXEHMEM COrnacka KnueHTa npuHATL yuacTie B MApKeTUHTOBOIR/peknamHoii akLuy,
€CAN COOTBETCTBYIOLLWI NOPAZOK YYaCTUA NpeayCMOTPeH YCNOBUAMY NPOBEACHINA MAPKETUHIO-
BOIA/peKnamMHo akumy.

[opAaoK BHeceHNA M3MeHeHWil 1 JONONHEHWIA B YHUBEPCaNbHbIil A0roBOp
BHeceHue 3meHeHuii v JononHeHuii B YHUBepcanbHblii 40roop (0TaenbHble [loroBopsl), B ToM
uncne yTeepxaeie baHkom HOBOI peaakLm Ycnosuii, 06 yenoswit u/wim Tapudos, ocy-
WecTBAALTCA BaHKOM B NOPAZIKE, NPezyCMOTPEHHOM 3aKoHoAaTeNbCTBOM Poccuiickoi Denepa-
LM M HACTOALLM Pa3enoM, € yueTom 0cobeHHOCTeld, ycTaHaBnBaembix O6LMMI YCTOBUAMN.
baHK uHGopmupyeT KneHTa 06 u3meHeHIAX v JONONHEHHAX, BHOCUMbIX B YHIUBEPCaNbHBIiA 40r0-
Bop (o78enbHble JloroBopb), B ToM uvce 00 yTBepxaeHuN HOBOI peaaKUym Ycnosuii, 06 ycno-
BWii 1/ TapuooB, OHNM U3 CNOCOB0B, YKa3aHHBIX B NyHKTe 2.9 HaCTOALLMX YCNOBMIA.

[pu Hecornacui ¢ M3meHeHMAMM 1t SonoAHeHMAMI YcnoBi, 06Luwx ycnosuit u/unu Tapudos Knu-
€HT VIMeET NPaBo PacTOprHyTb YHUBEPCaNbHbIit 4Or0BOP, OTAeNbHbIE [J0roBOPbI B 0AHOCTOPOHHEM
nopAZKe NyTem HaNpaBMeHyA CO0TBETCTBYIOLLIEr0 3aABeHWA B DaHK v noraLLienta Beeli umeloLLeii-
€A 3300/MKEHHOCTH, A Take UCTPebOBaHIA BCex eHEXHbIX CPEACTB U 3aKPbITHA Beex KapTcuetos
(Cuero), HakonutenbHbix cueTos v (ueToB Bknaga. HenpeacTasnerie B bakk ykasaHHoro 3aAg-
NIeHINs, COBEPLLIEHYE PACXOAHbIX ONepaLyi, a Takxe Hanuume HakonuTenbHoro cueta, (YeTa BKnada
unw ocTaTka Ha Kaptcuete (CueTe) nocne BCTYNAeHIA B CANy U3MEHeHMIA 1 ONOHeHMiE YCNOBMA,
061w ycnoBuit u/unu Tapudos ABNAETCA cornacuem KnueHTa ¢ TakiMi U3MeHeHUAMIA 1 AoNon-
HeHUAMM.

Nlio6ble u3MeHeHvA 1 JoNoHeHIA B YHIBEpCanbHbIi 40roBop (0TAeNbHble JoroBopbl), B TOM urcne
yTBepXAeHHad baHKoM HOBaA peaakuma Ycnosuit, Q6uwwx ycnosuit /unn Tapudos (TapudHbix
NN3HOB) C ZaTbl BCTYMAIHIA UX B CANY PABHO PACPOCTPHAKTCA Ha BCEX UL, NPUCOEAMHUBLLMX-
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€4 K Ycnosuam, 06LMM yCOBUAM, B TOM UCie NPUCOEANHIMBLINXCA K Ycnosuam, 06uim ycno-
BIAM PaHee AaTbl BCTYMNEHNA U3MEHeHNIi 1 JONONHeHwii B cuny.

(OTBETCTBEHHOCTb CTOPOH

(TOpOHbI HECYT OTBETCTBEHHOCTb 33 HENCTIONHEHUE (HeHaANeXalllee UCMONHeHNe) CBOVX 0643a-
TebCTB N0 Jl0roBopy B COOTBETCTBIM C 3aKOHOZATENbCTBOM Poccuiickoi Gepepaliny.

(TOpOHbI 0CBOBOXAIOTCA OT OTBETCTBEHHOCTI 33 NOAHOE UK YACTUYHOE HEVCMONHEHMe CBOVX
00A3aTenbCTB no [loroBopy, e HencronHeHwe GyaeT ABNATLCA CNEACTBUEM HENPEOAONTMOl
CUNBI, TO €CTb YPE3BbIUAIAHDIX 11 HEMPEZOTBPATUMbIX NI JAHHBIX YCNIOBIAX 0OCTOATENbCTB, BO3-
HUKWIX nocnie BCTynAeHna 8 cuny Jloroopa. JleficTaie 06CTOATENbCTB HENPEOLOAMMOIA CUtbl
CTOPOHbI AOMKHbI NOATBEPAATb AOKYMEHTaMU KOMMETEHTHbIX opraHoB. O HacTynneHuy obcTo-
ATENbCTB HEMPEOAOMMMOIA CANbI CTOPOHbI 06A3YIOTCA M3BELLATb APYT APyra B CPOK He N03aHee 5
(nATi) pabouwx JHeid OT AaTbI HACTYMNEHINA YKa3aHHbIX COOBITHA.

K Takum 06CToATENbCTBAM BYAYT OTHOCUTBCA: BOEHHbIE 1eIACTBIAA, MACCOBbIE beCnopAaKN, CTi-
XWiiHble OeACTBIAA, OTKNKOUEHIe 3NeKTPO3HepruH, 3a0aCTOBKN, PeLLeHIA OPraHoB roCyAapCTBeH-
HOI# BNACTY 1 MECTHOTO0 CamMOoyNpaBneHuA 11 Apyriie 06CTOATENbCTBA, AeNaloLLne HEBOIMOMKHBIM
MCNONHeHve 0043aTeNbCTB, NPeayCMOTPeHHbIX [loroBopoM.

B cnydae HecoeBpeMEHHOTO Wil HenosnHoro yBeaomAeHIA banka 00 00CTOATENbCTBAX, YKa3aHHbIX
B HacToALLeM pa3zene, KNMEeHT HeceT OTBETCTBEHHOCTb 33 BO3MOXHbIE OTPULATENbHbIe noCes-
CTBIA AaHHbIX OOCTOATENbCTB.

BaHK He HeceT 0TBETCTBEHHOCT 33 HECBORBPEMEHHOE MCMONHeHue NopyyeHuii KnietTa no [loroso-
Py, eCM ONepaLiiAn o KOPPECMOHAEHTCKOMY CueTy baHka He OCYLLIeCTBAAIOTCA U X NCNONHEHNe
33/1ePXIBAETCA B pe3ynbiate AeiicTuiA (be3aeiicTna) baka Poccuu, ero nospasgenenmi, 6ax-
KOB-KOPPECTIOHAEHTOB WA UHbIX TPETbUX UL, 00eCreuMBaI0LLIMX COBEpLIEHE OnepaLlii no Kop-
PECNOHAEHTCKOMY cyeTy baHKka.

BaHK He HeceT OTBETCTBEHHOCTI 3a YOBITOK, NOHECeHHbIiA KneHToM BCReACTBIe MCnonHeHwA nopy-
UeHNS, BblAAHHOTO HeynoAHOMOYeHHbIMM LMY, ECAN B COOTBETCTBINN C 3aKOHOAATENCTBOM Poc-
cuiickoit Deaiepauym u HacToAMMY YcnoBuAMM baHk He MOr YCTaHOBNTb (KT Bbliauy nopyye-
HYA HEYNONHOMOUEHHbIMY KnieHTOM Nintamu.

B cyyae ecnu B TeueHume 0HOMO roaa 00LLMiA pa3mep nnatexeii no umeloLmmca y Knexta o6a-
3aTeNIbCTBAM M0 KPeAWTHbIM A0r0BOpaMm byaeT npeBbilaTb 50% (NATbACCAT NPOLIEHTOB) rof10B0-
r0 I0X0a KNWeHTa, CyLLecTBYET pUck HencnonHeHus v 0643aTenbCTa nepes baHkom 1 npume-
HEHINA K HeMY LUTPAOHbIX CAHKLM.

YperynupoBaHue cnopos

Bce cnopb, BO3HMKatoLLye Mex,y KiveHTOM 1 baHKom 13 YHUBEPCaNbHOTO 10T0BOPa (OTAENbHbIX
JI0TOBOPOB B COOTBETCTBIM € OBLLMMIA YCTOBUAMM) U B CBA3Y C HAM (HUM), TIOZNEXET pelLie-
HII0 MyTeM MEpEroBOPOB, @ B CTyUae HeBO3MOXHOCTH TaKOrO PeLLieHiA — B Cyfle, a TakKe C npi-
MeHeHueM NPOLIeAYPbI MeAMaLIM B COOTBETCTBIM C 3aKOHOAATENbCTBOM Poccuiickoii Denepauui.

3aKnounTENbHbIE NONOKEHNA

BaHK ABNALTCA YUACTHIKOM CUCTEMbI 00A3aTeNbHOTO CTPaX0BaHUA BKNaA0B. (TPaxoBaHue leHex-
HbIX CPEACTB, HaxoAALMXCA Ha (yeTe BKnada, HakonuTenbHom cuete 1 Kaprcuere (CueTe), ocywect-
BnAeTCA B C00TBETCTBUN ¢ DefiepanbHbiM 3akoHoM «O CTPaxoBaHuN BKNAAOB GU3MUECKUX nL
B bankax Poccuiickoit Denepaui» ¢ MomeHTa 3aknioueHIa [loropopa Bknaga (JloroBopa Hakonu-
TenbHoro cyera), JloroBopa pacuetHoit kaptbl ([loroopa cueta) u oTkpbiTua (ueta Bknaza, Hako-
nuTenbHoro cueta, Kaptcueta ((yeta). leHexHble CpeacTBa, nepeaatHbie MaptHepam, Ho dakTiye-
CKV He MonyyeHHble baHKom, CTPaxoBaHIO B COOTBETCTBUM C yKa3aHHbIM (efiepanbHbiM 3aKoHOM
He nognexar. MHdopmaLua o CTpaxoBaHuy (0becneueHi BO3BpaTa AEHEXHbIX CPEACTB) pa3me-
L|AeTCA Ha CTeHAax B noapasaeneHAx barka, ocylecTBRAIOLX 06CNyWBaHe KnueHToB, v Ha
cavie baHka B MHTepHeT no agpecy Tinkoffru.

B cnyuae 6e3HanuuHoro nepeumcnera KnneHTom AeHeXXHbIX CPEACTB B NOrallerie 3aA0MmxeHHo-
i no KpeauTHomy goroBopy, ZloroBopy KpeauTHoii KapTbi, [l0roBopy pecTpyKTypu3aLu 3aaon-
eHHocTv unw [lorosopy pacueTHoii KapTbl ([loroBopy cueta) U3 Apyrux KpeAuTHbIX OpraHi3a-
Uwii wm NapTHepoB BaHKka Bce puckw, CBA3aHHbIe C BO3MOXHOI 3a/ePXKOIA B NOCTYMNGHIN 3THX
CPeACTB He NO BIHe BaHKa, npuHuMaeT Ha ceba Knuew. Hactoawmm KnueHt noHumaer u corna-



9.3.

9.4,

9.5.

LLIAeTCA C Tem, 4T BaHK He MeeT BO3MOKHOCTY KOHTPOAUPOBATb WM PEryaMpoBaTb CPOKM NOCTY-
NNEHNA AeHEXHbIX (ECTB OT TPETHYX L.

/3MeHeHue unv pactopxeHite YHuBepcansHoro 4oroBopa (o1aenbHbix 10roBopos) He 0CBO60MAaeT
KnweHTa n/unin bank oT ncnonHexwa ceoux 06a3atensCTe no YHuBepcanbHoMy 40roopy (0TaeNb-
HbIM J0r0BOPaM B cOOTBETCTBIN ¢ OBLLMMIA YCIOBUAMM), BOHUKLLMX A0 MOMEHTA TaKOro U3me-
HEHINA VI PACTOPKEHN.

YHUBepCanbHblii 10roBop (0TaenbHble loroBopbl) MOZANEXAT TONKOBAHMIO B COOTBETCTBHUM C 3aK0-
HogaTenscTBom Poccuiickoil Depepatini.

B cnyuae, ecnm kakoe-nmbo 13 nonoseHuid YHBepcansHoro 4oroopa (0TaenbHbIX Joroopos) cTa-
HOBUTCA HE3aKOHHDIM, HeAE/CTBITENbHbIM VAW He MOAb3YKLLIMMCA CyebHOi 3aLuToii no niobo-
My MPUMEHIMOMY 3aKOHOAATENbCTBY, TaKie MONOKeH YHIBEPCaNbHOTO 0T0BOPA (OTAEMbHbIX
[loroBopoB) He NpUMEHAIOTCA BO B3aUMOOTHOLLEHHAX Mexay barkom u Knuertom. OctanbHble
NoNoXeHus YHIBepCanbHoro A0roBopa (0TaenbHbIX JJ0roBOPOB) COXpaHAIOT MOAHYK Cuny v Aeit-
CTBUTENBHOCTb.

061L1e ycnoBuA OTKPBITUA, 00CYKMBAHUA
1 3aKpbITUA OAHKOBCKMX BKNaf0B

1.2,

13.

2.2,

23.

24,

TepMI/IHbI nonpeneneHna

HacToAuwue 0buue ycnosua ycTaHaBMBAIoT NOPAAOK U YCOBYA MPUBNEYEHINA 1 Pa3MeLLieHIA
JeHexHblX CpeacTB Ha (UeT BKNaaa/HakonuTeNbHbIl CYeT, HaUMCNEHIA NPOLLEHTOB Ha OCTATOK
no (ueTy Bknaaa/HakonuTenbHoMy cuery, Bbinnatol Bknaaa/Bknaaa ao BocTpeboBaHuA 1 Haunc-
NEHHbIX NPOLIEHTOB 1 PErYNNPYIOT OTHOLLEHINA, BO3HIKaKOLLME B CBA3Y C 3TM Mex Ay KnueHTom
i baHKom.

baHK He 3akniouae Jloroop BKNaAa ([loroBOp HaKOMUTENbHOTO CYeTa) C AMLaMM, He AOCTUTLLIM-
MW BO3pacTa 14 ner.

[lorosop Bknaja ([loroBop HAKOMUTENbHOTO CYeTa) 3aKMIOULTCA MyTeM aKLienTa baHKom odepTb,
cofiepalLieiica B 3aaKe KnuenTa. AkuenT BbipaxaeTca B oTkpbiTn KnuenTy CueTa Bknaga/Hako-
NUTEABbHOTO CYeTa (MPU YCNOBIM NONTyUeHIA baHKOM HeobX0AMMbIX AOKYMEHTOB A1nA ero OTKPbITIS)
1 3aUUCNEHNA Ha Hero fieHexHbix cpeacTs Knuewa. [lorosop Bknaza ([loroop HakonuTensHoro
CYeTa) CUMTAETCA 3aKMOUEHHBIM B [1aTy 3aUNCNIeHINs JeHexHbIX (peCTB Ha (ueT BKnapa/Hakonu-
TeNbHbIN Cyer.

Pasmew,eHMe W BO3BPAT AEHEXHDbIX CPEACTB

KnueHT BHocwT B bakk, a baHk npunumaer ot KnueTa B kauectse Bknaga/Bknaga 4o Boctpe6o-
BaHIA [IEHEXHble CPEACTBA 1 0653yeTCA BO3BPATUTD CyMMY JIEHEXHbIX CPEACTB U HAUMCNIEHHDIX
NPOLIEHTOB B MOPAZKE 1 Ha YCNIOBHAX, NPeAYCMOTPeHHbIX loroBopom Bkniaaa ([loroBopom Hako-
NUTENIBHOTO CyeTa).

[in okpbiTia barkom (ueta Bknaga/HakonutenbHoro cueta KnneHT Hanpasnaer 8 baHk odopm-
NeHHyto 3adBKy, B TOM YUCIe C UCNONb30BaHMEM AyTeHTUOMKALIMOHHBIX AaHHbIX n/unn Kogos
J0CTYNa, @ TakKe JOKYMEHTbI, HeobxoauMble 1A oTkpbiTA (YeTa BKNaaa (HakonuTenbHoro cueTa)
Il NpOBe/IeHIA uaeHTUOMKaLWY KneHTa B COOTBETCTBIM C TPOOBaHMAMY BaHKa 1 3aKoHoaaTeNb-
cT8a Poccuiickoii Denepatin.

Mocne nocTynneHua aeHexHblx cpeacTs Ha (UeT BKNaZa KnueHTy HanpasnaeTca yBefomneHme
C yKa3aHvem napameTpos Bknaga (Cpok, CTaBKa, CymMa, BanioTa (- bl)), B TOM UKcrIe MCbMeH-
Hoe no TpeboBaHwio KnnenTa, a Takxe Homepa (YeTa Bknaga. B cnyuae oTcyTCTBINA ONPOBEPXKEHNA
ot KnuerTa 8 Teuenve 30 (TpuaLaTY) KaneHZapHbIx AHelt C AaTbl HANPaBAEHHUA YKa3aHHOMO yBe-
JOMAeHIA NapameTpbl Bknaza cumTaioca cornacoBaHHbIMU CTOPOHaMK € AaTbl OTKPbITUA (ueTa
BKNaza. B cnyyae Hecornacoama KnneHToM yka3aHHbIx napameTpos Bknaga nocneaHuil cunta-
€TCA pa3melLieHHbIM o cTaBke 0,19 rofoBbIX, C AaTbl NOCTYNAEHNA AeHeXHbIX CPEACTB Ha CO0T-
BeTCTBYlOWMIA (ueT BKnaga.

[luctanumonHoe obcnyxusanue no (uety Bknaaa/HakonuTenbHoMy CUeTy, OTKPLITOMY B oduce
baHka, He npefocTaBnaeTca.



2.5,

2.6.

2.7.

238.

29,

2.10.

211,

2111,

2.11.2

212

2.13.

2.14.

(pok Bknana, pa3mep 11 NopAA0K BbINAATbI NPOLIEHTOB, a Takxe BanioTa (- bl) Bknaaa ycranasnu-
BaloTCA TapuHbIM NAAHOM.

Pa3mep 11 NOpAA0K BbINMATbI NPOLIEHTOB Mo HakonuTeNnbHoMy CueTy, a Take Baniota Hakonutens-
HOrO CyeTa ycTaHaBMMBaeTCA TapudHbIM NNaHoM.

Pa3wmelLieHve ieHexHblx cpeACTB Ha CueTe BKNaga/HakonuTenbHOM cueTe NPOU3BOAUTCA MyTem
Mepeuncnenns AEHEXHbIX CPEACTB WM APYTAM CNOCOBOM, NPEAYCMOTPEHHBIMY 3aKOHOAATENb-
cTBoM Poccuiickoit Deepaiun, Ha CyMMy He MeHbLIE MUHIMANbHOI CymMbl Bknapa/Bknaza
/10 BOCTPE6OBAHUA, YCTaHOBNEHHOI TapUOHbIM N1aHOM.

Ecnm TapudHbIM naHoM ycTaHoBAeHa MIHIManbHas cymma Bknaga/Bknaaa ao BocTpeboBatm,
3 CyMMa NepBOHaUNIbHOT0 B3HOCA MeHbLLE MUHUMANbHOI CymMbl Bknaga/Bknaga o BocTpe-
60BaHYA, TO CyMMa NePBOHAYANbHOTO B3HOCA 3aUMCNAETCA Ha KapTcueT U He 3aumcnaeTca Ha (uet
BKnaAa/HakonuTenbHbliA cuer.

[leHexHble cpeacTsa, noctynusLume Yepes bankomar 1 MapTHepos baxka v nyTem nepeoja
CPEACTB C KAPTHI HA KapTy C UCMOAb30BAHYEM PEKBYU3UTOB KapTbl, NepeAaHHbIX baHky, Ana nonof-
HeHua (ueTa Bknapa/HakonutenbHoro cuera, 3auncnatorca Ha Kaprcuer k Cuety Bknana/Hakonu-
TeAbHOMY CUeTy C MoCheAyoLIMM 3aumcnetiem Ha CueT BkNaa/HakonuTeNbHbIiA CueT He noaHee
[IHA, CNeflyloLLIero 3 AHeM NOCTYNNeHIA CpeacTs Ha KapTcuer.

Mpu otcyTcTBUN KapTcueTa, COOTBETCTBYIOLLETO BaioTe MOMOAHEHUA MynbTUBANOTHOTO Bknaga,
3aUNCTIEHIE IEHEXHDIX CPEAICTB OCYLLECTBNAETCA Ha KaptcueT v (ueT Bknana B umeloLLeiica Banio-
Te, COTNACcHO NpuopuTeTy — Bo-NepBblx, pybnu PO; Bo-BTopbix, Aonnapbl CLLIA; B-TpeTbux, espo;
B-UETBEPTbIX, GYHTbI CTEPANHTOB.

KonBeprauua cpeCTB, nocTynuBLX And nononHexya Bknana/Bknaga 4o BocTpe6oBaHus B Baio-
Te, OTAMYHOI OT BankoTbl Bknana/Bknana o BOCTpEOOBAHIA, OCYLLECTBNAETCA:

Mo kypcy baka ana nononHerua Bknapa/Bknaga 4o BocTpe6oBaHus, AeiiCTBytLLEMY Ha AaTy
06paboTku baHkom onepauuy, npu cobRIOZeHNN YCNOBWIT 3aUNCNEHUA CyMMbl MOMONTHEHNA
Ha Bknan/Bknaa o BOCTpe6OBaHuUA.

Mo kypcy baHka Ana nononHexua Kaptcueta, AeiiCTByloLiemMy Ha aaTy 06pabotku baHkom onepa-
UWw, NPy HecobloAeHMM yC0BMI 3aumcneHa cymmbl nononHeHua Ha Bknaa/Bknaa Ao BocTpe-
6oBaHuA.

Mo TpeboBaHuio KnueHTa no ucTeyeHIM CpoKa, Ha KOTOPbIN BHECeH Bknaz, a Take npu Aocpoy-
HOM NOMHOM W YACTYHOM M3bATUN BKnasa baHk Bbinnaumaet cymmy Bknana mytem 3aunc-
NIeHInA Ha KapTcuet KnveHTa B COOTBETCTBYIOLLEN! BanioTe, OTKPbITbIV B bakke, He no3aHee cnepyio-
(iiero pabouero AH.

Mo Tpe6oBaHmio KnueHTa HakonuTenbHbIA CYeT MO3ET BbITb 3aKPBIT B M06O0 MOMEHT MyTem nepe-
B0/ JleHEXHbIX CPEACTB Ha KapTcueT 6e3 noTepu NpoLeHTOoB.

B 21eHb 0KoHuaHwA cpoka Bknana Bknaa cuMTaeTca npoaneHHbIM (NPOMOHTIPOBAHHbIM) Ha NoCe-
JyloLLwii CPOK, PaBHbII CPOKY pa3melLienuta BKnaaa, ykasaHHOMY B 3adBKe, M0 CTaHAAPTHOI Npo-
LeHTHoIi cTaBke (ecnu KnneHT npu odopmneHin 3aABKi He yKa3an nHble napameTpbl NpoNoH-
rauyi Bknaga) Ana cooTeTcTBytoLLel cymmbl Bknaga no gaHHomy Buay Bknana, aeficTaytoueii
8 batke Ha 70T f1eHb, 1 Ha YC0BUAX, NpezycMoTpeHHbix JoroBopom BKNaaa. Ecm Ha Aary npo-
noHraunn Bknana aaxkbili A Bknana byaet otvenen bankom, [loroBop BKNaga cuuTaetca npo-
TOHTMIPOBAHHbIM Ha YCTIOBMAX, YCTaHOBNEHHbIX baHkom. [TononHeHue npoaneHHoro (nponoHru-
POBaHHOr0) Bknaza, e nononHeHMe npezycMoTpeHo TapudHbIM Mi1aHOM, BO3MOXHO He paHee
JHA, CeAyIoLLero 3a iHem nponoHraumi Bknaga.

Ecnm Ha Aaty nponoHrauwy cymma Bknaga 6yset MeHee MUHIManbHoi cymmbl Bknaga, ycTaHos-
N1eHHOIA TAPUOHbIM NNAHOM, AEVCTBYIOLLMM Ha MOMEHT NPONIOHTaLWK, TO Takoi BKnaa He nponok-
rvpyeTcs, a cymma Bknaza 3aumcnaetca Ha Kaprcuer.

33 0TKpbiTIe 1 0BCykMBaHMe (YeTa BKNazia/HakonuTenbHOro CUeTa, a Takie 3a NpoBeAeHMe one-
pauii KnneHT ynnaunsaeT baHky KOMICCUOHHbIE BO3HArPaXKAeHINd, PasMepbl U NOPAAOK Bbinna-
Thl KOTOPbIX YCTaHABAMBAIOTCA TapUOHBIM NaHOM.

Hauncnexua v BbinnaTbl NPpoLEHTOB

Haumcnetie npoueHTOB Ha ocTaTok cpeacts no (ueTy Bknaza/HakonuTenbHoMy CUeTy npou3BoauT-
(A CO A, CNIELYIOLLETO 33 IHEM 3AUMCNIEHNA JEHEXHbIX CeACT Ha (Uet Bknasa/HakonuTenbHbiil
cyeT KnwnenTa, 10 1HA OKOHYaHWA CpoKa Bknagda (BKkAtouMTeNbHO) ANOO A0 UX CNncarua co (ueta
BKNaa/HakonuTeNnbHOro CYeTa No MHbIM OCHOBAHUAM.
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5.1
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J3meHeHue TapudoB B UacTi CHUXKeHIA NPOLEHTHOI CTaBKM No BKnagy He pacnpocTpaHAeTca
Ha ZeiicTByloLme [loroBopbl BKNaja 0 KOHLA CPOKa pasmeLuieHua Bknaga. lpu pa3meLuernm
HOBbIX BKNaAoB, a Takse NponoHrauuy AeicTByioLx BKnasoB NpuMEHAETCA NPOLIEHTHaA (TaB-
Ka, Ae/ICTBYIOLLAA HA 1eHb TaKoro pa3meLLeHIA Unu NpONoHaLMu.

V3metere TapudoB B UacTy U3MeHeHuA NPOLEHTHOI CTaBKY NO HakonuTenbHOMY CYeTy MosxeT
NPOM3BOANTLCA NyTeM MHOOPMUPOBAHIA KnueHTa He MeHee uem 3a 3 (TpU) KaneHAapHbIX AHA
OZIHIAM 113 CNOCOOOB, YKa3aHHbIX B MyHKTe 2.9 YCNOBMIA.

KnueHT umeeT BO3MOXHOCTb N0 COMNacoBaHMio ¢ baHkom NocpeacTBoM JMCTaHLMOHHoro 06cy-
KUBAHIA U3MeHUTb TapnoHbIiA nnaH Bknaga Ha TapudHblii nnax Ana MynbTvBanioTHoro Bknaaa.
Mpu cveHe TapudHOro NnaHa U3MeHeHA B YacTit MPOLEHTHOI CTaBKy Mo (UeTy BKNaAa, U3Hauanb-
HO OTKPLITOTO B pamKkax TekyLLiero [loroBopa Bk/1aaa, He pacipocTpaHAIOTCA 0 KOHLA CPOKa pasme-
LL{HVA, yCTaHOBNEHHOTO NPeAbIAYLLMM TapuOHbIM NaHOM. [TpOLeHTHbIE CTaBKy MO BatioTaM, OTANY-
HbIM OT BafioTbl U3MeHeHHOro TapudHOro NNaxa, yCTaHaBAMBAIOTCA HOBbIM TapUHbIM NaHOM.
Mpyt HaunCNIeHUM NPOLIEHTOB B PACUET NPUHIMAETCA BEAMUMHA NPOLEHTHOI CTaBKM (B NPOLieH-
TaX rof10BbIX) 11 GaKTUUECKOE KOMMYECTBO KaNeHAAPHbIX AHelA, Ha KOTopoe NpyBAeyeHbl AeHex-
Hble cpeacTBa. [y 3Tom 3a 6a3y bepeTca AeiiCTBUTENbHO UNCNO KaneHAapHbIX AHelk B roay (365
UnK 366 AHeli COOTBETCTBEHHO).

Mp¥t BOCPOYHOM MOMHOM WM YACTUYHOM 3bATUM BKNaZa baHK NPOM3BOAWT Nepepacyer NpoLeH-
TOB B COOTBETCTBIY C TapUOHBIM N1AHOM 3a BeCb Nepuoz GakTHueckoro xpaHeHud Bknapa, ¢ aarbl,
CnegyioLLedi 3a aToil 3aUnCNeHIN JeHeXHbIX CPeACTB Ha (UeT BKNaaa, U C 4aTbl NPOMOHTaLmMM
Bknaaa Knuenta Ha HOBbII CPOK.

Mpu ycnosuw npoaneHus (NponoHrauui) BKnaaa HauMCeHHble NPOLIEHTbI KanuTanu3upyioTca (npu-
YuCNAITCA) K cymme Bknapa, e nHoe He ycTaHoBneHo [loroBopom Bkaza.

MpaBa 1 0643aHHOCTY CTOPOH

KnueHT umeet npago:

MpeabABHTD baHKy Tpe6OBaHIE 0 JOCPOUHOM NOMHOM A YACTUUHOM U3BATUM BKNaja.
BHoCUTb A0NONHUTENbHbIE AEHEXHbIE CPEACTBA BO BKNaa/HakonuTenbHblii CueT, e JaHHas B03-
MOHOCTb YCTaHOBNEHa TAPUOHBIM MNaHOM.

PaamecTuTb Heckonbko Bknaos (oTkpbITh Heckonbko (4eToB BKNaaa/HakonutenbHbix cueTos
Ha yCnoBIAX, YCTaHaBAMBaeMbix JoroBopom Bkaaa ([loroBOpoM HakonuTeNbHoro cyera), Tapu-
damm:

yepes3 JIUCTaHUMOHHOE 06CTyKVBaHME;

B oduce baHKa B Yacbl paboTbl 0nepaLoHHOro noapasaeneHua baxka.

KnueHT 0ba3aH:

MpenoctaBuTb baHKy npaBo Ha COCTaBAEHHe PACUETHOTO JOKYMeHTa OT ero UMeHH NI NPONOHTa-
U v 3akpbitu Bknaga/Bknaga o BOCTPEO0BaHNA, a Takke B APYTUX ClyYasx, YCTaHOBAEHHbIX
[loroopom BKnazaa/[loroBopom HakonuTeNbHOrO CyeTa.

baHK umeeT npaso:

(0CTaBNATH pacueTHble JOKYMEHTbI OT MMeHy KnveHTa npy MponoHraLiv 1 3akpbiTv Bknaaa/Bkna-
J1a 710 BOCTPEO0BAHNA, a TaKXKe B APYTyX Cllyuadx, ycTaHoBReHHbIx loroBopom Bknaga/ [loroso-
POM HaKOMNTENIHOO CYeTa.

baHK 06A3aH:

Bo3Bparub Bknaa/Bknaz Ao BOCTPeOOBaHYA 1 HAYNCNEHHbIE MPOLIEHTHI N0 NepBOMY TpeOOBaHMI0
Knuetta.

MopAanok 3akpbiTA Bknapa/Bknaaa Ao BocTpeboBaHuA 1 pacTopeHna
[JloroBopa Bknaaa ([loroopa HaKoNUTENbHOrO CyeTa)

OcHoBaHvem A0 3akpbiTia (YeTa Bknaaa/HakonwuTenbHoro cyeTa ABAAETCA npekpaLiiene [loro-
BOpa BKN1aAa/[loroBopa HakonuTeNbHoro cueTa.

[lorosop BKknaza/[loroBop HaKOMUTENbHOTO CUETa Je/icTBYET 10 MOMEHTA ero PacTopXeHA 1o Tpe-
6oBaHuio KnuerTa npu ycnosum Bo3pata Knmexty cymmbl Bknasa/Bknaza o BoctpeboBatma
Y HAUMCIeHHbIX IPOLIEHTOB B COOTBETCTBMM C YCIOBIAMY TaKOrO I0rOBOPA U 3aKPbITA (UeTa BKNa-
J1a/HakonutenbHoro cueta.

My NOCTYNNEHNUN B BaHK 3aABNEHNA Ha NONYHEHNE HACNEACTBA (OPUTMHAN € HOTApHaNbHO 3aBepeH-
HOIi MOANNCbIO) C KOPPEKTHBIMIA PEKBU3MTAMY HaCNIeHUKa 11 CBULETENbCTBA 0 NPaBe Ha HaCnen-
CTBO (OPUTMHAN UM HOTApUANbHO 3aBepeHHaA Konis) bak npekpatijaeT HauncneHue NPOLEHTOB,
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NEPECUUTHIBAET NPOLIEHTHI B COOTBETCTBIN C TApUQHbIM NAGHOM B NOPAAKE A0CPOUHONO U3BATHA,
HanpaBAAeT CPeCTBA HACNeHMKY (-aM) N0 PEKBIA3UTAM, YKa3aHHbIM B 3aABNIEHIN Ha NONyYeHUe
HacnezcTBa, 3akpbisae Bce (YeTa Bknaza/HakonuTenbHble cueta u Kaptcuera, pactopraer Joro-
BOP BKNaza ([loroBop HakonwTenbHoro cyerta).

061L1e yCnoBYA OTKPbITUSA, BeZIEHINA U 3aKPbITUA CYETOB GU3NUECKMX
NLL, a TaKKe BbIMyCKa U 00CNYXKNBAHNS PacUeTHbIX KapT

1.

2.2,

TepMVIHbI nonpeaeneHua

ABTOpU3aLiuA — paspeLLenyte, NpeaocTasnAemoe baHkom Ana npoBeaeH!A onepaLmii ¢ ucnonb-
30BaHvem PacyeTHoI KapTbl /N ee peKBI3UTOB.

[lepxatens — Knuext unw lpeactasutens KnverTa, KoTopomy no ykasauio KnvexTa 6bina Bbiny-
(LieHa v A0CTaBNeH AONONHUTENbHaA PacueTHad kapTa.

JlumuT oBepapadTa — CyMMa JieHeXHbIX CPeACTB, B peenax KoTopoii KnueTy npegocTasns-
eTca PazpeLueHHblil 0BepapadT.

OHnaifH onepauyy — onepauuy € CNob30BaHveM PacueTHoi KapTbl 1/ ee pexBIU3UTOB, KoTo-
pble B cooBeTcTBUY ¢ npaunamy [1C unn barka 00padaTbiBaloTCA HENOCPEACTBEHHO B MOMEHT
ABTOpU3ALIMM.

(InaTexHbIi NMIAT — CyMMa ieHEXHbIX CPEACTB, AOCTYNHAA [lepaTenio 404 COBEpLIEHNS one-
pauwii no Kaprcuery (Cuery), B Tom uncne € Cnonb3oBaHyem PacueTHoit KapTbl u/unm ee peksit-
31T0B, PaBHas CyMMe 0CTaTKa eHeXHbix CPeACTB Ha KapTcuere ((UeTe) 3a BblUeTOM CyMM onepa-
WA, pacyeTbl M0 KOTOPbIM eLLie He 3aBepLUeHbl baHKoM.

Mopyuenue — pacnopsxerue Knuenta u/unu Mpeacrautend KnuetTa Ha coBeplueHme onepa-
uwn no Kaptcuety (Cuety).

MNpeactasuTent Knneta — nuLo, Npu COBEPLUEHIN ONepaLiuu AeVCTBYIOLLEE OT MEHH, B MHTepe-
€aX 1132 cueT KnweTa, NoNHOMOUMA KOTOPOro OCHOBAHbI Ha JOBEPEHHOCTH, A0TOBOPE, aKTe ynoji-
HOMOUEHHOT0 roCy/1apCTBEHHOTO OPraHa I OpraHa MeCTHOTo CaMoynpaBAeHka, Takxe 3aKoHe.

Pa3peLuenHbiit oBepapadT — Kpeaur, npeoctagnaemblit baHkom KnveHTy npyu HedoCTaTouHoCTH
VN OTCYTCTBIM JIeHexHbIX cpeCTB Ha Kaptcuere ((yere) KnverTa, a Takxke And noraLueHus TexHu-
yeckoro oBepzpadTa, B npesenax Jlumuta oepapadra.

PacueTHblil nepuoa — nepuog Mexay Aaramu dopmupoaxua Bbinucok no Kaprcuety (Cuety),
dopmupyembimMy 1 npeaocTaBnAembIMIA bakom KnueHTy, conepalLumu B cebe uHhopmaLio
0 COBEPLLEHHbIX 33 PacueTHbIiA Nepuos onepaLsix, POLEHTaX, HaUMCAEHHbIX Ha 0CTATOK AHEXHbIX
CPECTB UM 33 N0N1b30BaHMe Pa3peLLieHHbIM 0BEPAPAGTOM, KOMUCCHAX, NNaTaX, pasmepe v Tpebo-
BaHWV 0 NIOraLLIeH 3afloMKeHHOCTI 1 HyIo uHGopMaLio no [lorosopy pacueTHoii kaptb ([loro-
BOPY CyeTa) Ha ycmoTpeHHe banka.

PeecTp onepauwii — OKyMEHT K COBOKYNHOCTb JOKYMEHTOB, COAEPXaLLIUX MHGOPMALNID
00 onepaLwAx, COBEPLLEHHbIX C UCNONb30BAHIEM PacueTHOI KapTbl 1/van ee pexkBI3IUTOB 3a Onpe-
JieneHHblil nepuos BpemeHm.

TexHuueckuit oBepapadT — ucnonHeHue bankom Mopyuenii KnueHTa u/unu 3aepuuenue pacue-
708 10 J10roBOpY pacueTHoii kapTbl ([oroBopy cyeTa) Npu HEAOCTAaTOUHOCTY UAM OTCYTCTBIAN JleHeX-
HbIX CpeacTs Ha Kaprcuete (Cuete) KnuewTa, npu otcyTcTBuy lumuTa oBepapada.

OCHOBHbIE MONOXeHNS

Hactostue O6Lime yCnoBYA YCTaHaBAMBAKT NOPAAOK OTKPbITUA, BElEHNA 1 3aKpbiTiA KapTcue-
Ta/(yera (nanee — Kaprcuet), nopAROK Npuema AeHexHbIX CPEACTB, a Takxke NOPAROK BbiMyCKa
11 00CNYUBaHIA PacUeTHbIX KAPT 1 PEryAMPYIOT OTHOLLIEHNS, BO3HUKAIOLLME B CBA3N € STUM MEXAY
KnuenTom 11 baHKom, B TOM uvciie no Bonpocam npefocTaBReHia baHkom uHbIX ycnyr, npezycmo-
TpeHHbIX HacToALMIU OBLLMMY YCTIOBUAMM,

[latoii Hauana feiicTBua [loroBopa pacueTHoii kapTbl ([oroBopa cuera) CuMTaeTca faTa oTpaxeHus
batKom nepeoii onepawwy no Kaprcuery, OTKpbIToMy B bakke.

Boinyck PacueTHbix KapT

[ina ocywwecTeneHmA pacyetos no Kaprcuety baHk MOXeT npeaocTaBuTs Knuewty PacuetHyio kapry.
K Kaptcuery KnenTa MoxeT 6biTb BbINyLLEHA OAHA WM HECKONBKO JOMONHHUTENbHbIX PacyeTHbiX
kapt. K PacueTHoii KapTe KneHT MOXET CamOCTOATeNIbHO BbINYCTUTL OAUH AN HECKONbKO TOKEHOB.
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PacyeTHas KapTa ABNAETCA COOCTBEHHOCTbIO bakKa, KOTOPbIE MMeeT NpaBo 0TKa3aTb [lepxatenio
B BbiNycKe PacueTHoii KapTbl/TokeHOB, ee akTUBALMM WU 3aMeHe, OTPaHNUMTb KonuuecTso Pac-
YeTHbIX KapT/ToKEHOB, BbIMYCKAEMbIX HA UMA OAHOTO [lepaTens, a B Clyuan, NpeayCMOTPEHHbIX
HacToAwwm 0BLLMMI YCTOBUAMM, NPUOCTAHOBHTb WA NPeKPATUTb AelicTBYe PacueTHoii kapTbl/
TokeHog.
Mpouezypa Bbinycka PacueTHoii kapTbl onpeaenseTca bankom. [pu NpUHATIAN pelueHwa o Bbiny-
CKe 11 aKTUBaLK PacyeTHoiA kapTbl BaHK BbigaeT PacueTHyto kapTy KnueHTy 1 obecneunsaet pac-
yeTbl no KapTeuery ¢ ucnonb3oBaxyem AaHHoit PacueTHoii KapTbl/TokeHa.
PacueTHan kapta nepesaetca KnueHTy IM4HO UK ero yNoaHOMOUeHHOMY NPeACTaBUTeNio NYHO
UnN JOCTABAAETCA 33Ka3HOI NOUTON, KypbepcKoii Cny00ii N0 aapecy, ykaaHHomy KnueHtom
B 3aABNEHUM-AHKETE, WA MHbIM CNOCOBOM, MO3BONAIOLLIAM OFHO3HAYHO YCTaHOBHTD, uTO PacueT-
Had KapTa 6bina nony4eHa KnveHTom uam ero ynonHoMoUeHHbIM npeACTaBuTenem. PexkBi3Tb Bip-
TyanbHOIA pacyeTHoli KapTbl nepeaiotca KnuenTy nocpeacteom MHTepHeT-barka uan MobunbHoro
baHka.
PacueTHan kapra nepenaetca KnueHTy He akTUBIPOBAHHON. PacueTHad KapTa akTUBUpYeTCA bak-
Kom npy obpatLierun KnverTa B baxk uepe3 kaHanb! [JuctaLmoHHoro obcnyxwBanus, ecnn Knu-
€HT NPe0CTABUT NPaBINbHble Kbl A0CTYNa /i AyTeHTUGUKAUMOHHBIE AaHHbIE, @ Takxe Apy-
ryio uHGOpMaUYto, Mo3BonAioLLYlo baHKy uaeHTULMPoBaT KnnenTa.
(oBepLueHie onepatyii ¢ Mcnonb3oatuem TokeHa, PacueTHoi KapTbl /Ui ee PEKBU3UTOB MOXET
OCYLLIECTBAATHCA Kak C ABTOPU3aLyteld, Tak 1 6e3 ABTOpU3aLIMM B ClTyUasix, NPeayCMOTPeHHbIX HaCTo-
AumI 06wmm ycnosuami v npasunami MG, npu 3Tom cymma onepaLi B MOMeHT ABTOpH3a-
UMM MOXET OTAINYATBCA OT CyMMbI OnepaLin Ha MoMeHT 06paboTKin baHkom PeecTpa onepauyii.
B uensax uneHTudukaumm lepxatens npu npoBeseHny onepauuii  UCnonb3oBaHmem PacueTHoit
kapTbl KnuerTy npepoctagnaetca M1H-koa. MIH-koa ABnAeTCA aHanorom cobcTBeHHOPYYHOI
noanuc [lepxarens, KnueHt cornaluaetca, 4to ucnonb3oBaHue PacueTHolA KapTbl 1 NPABUAbHOMO
MH-Koza ABNAETCA HaANEXaLLelt 1 AOCTaTOUHO naeHTUdNKaUVeit [lepxatens PacueTHoit KapTbl.
Onepavwy, npou3BeaeHHble:
C npucyTcTBUeEM PacueTHoil kapTbl ¢ BBoAOM cooTBeTcTBylowero [1V1H-koaa unu ¢ BBojoM Koz,
npezocTaBneHHoro bakkom B pamkax TexHonoruu 3D-Secure, uaw
C npucyTcTBUeM PacueTHoii kapTbl 6e3 Beoaa M1H-koga, unn
C MCNONb30BAHMEM PEKBU3UTOB PacueTHo KapTbl, niu
CUCMONb30BaHMeM AyTeHTUUKALIMOHHbIX AaHHbIX, B TOM uncne B baHkomate, ViHTepHeT-bake
unv MobunbHom barke,
CUCNONb30BaHMEM TOKeHa,
C UCMOnb30BaHueM yHukanbHoro QR-koga, chopMupoBaHoro KnueHTom nocpeacTBOM CMonb-
30BaHMA MobunbHoro bakka,
B pamKax SMS-3anpoca ¢ ABOHEHTCKOro Homepa, Wiu
CUCNOb30BaHMEM ADOHEHTCKOr HoMepa 1 MAEHTUOUKaLMOHHOro Moayna (SIM-KapTbl) npu
Hanpasnexuy baHky NoATBepXAeHA B COBEPLLEHNUY onepaLui nocpeacTBom SMS-coobuieHua,
NPU3HAIOTCA COBepLUEHHbIMU KnueHTom ([lepxaTenem) 1 ¢ ero cornacus.
Mcnonb3oBaHue TokeHa, PacueTHoii KapTbl /Ui ee PeKBU3UTOB INLOM, He ABAAILLMMCA [lepxa-
Tenem, 3anpeLLeHo.
3a 0CylLieCTBeHe onepauyii C UCMonb3oBaHNeM PacyeTHOI KapTbl 11/ ee PeKBIBUTOB U MHbIX
onepavuit no Kaprcuery baxk B3uMaeT Bo3HarpaxzeHue B cooTBeTcTBIMN C Tapudamin. BosHarpax-
JleHvte B31MaeTca B BanioTe Kaprcueta.
Kareropua (nnatexHas cvcTema, BUZ KapTbi 1 Apyriie XapakTepucTikit) PacueTHoit kapTol onpege-
NAETCA UCKMOUMTENbHO M0 YCMOTPEHII0 baHKa.
PacueTHan kapTa/TokeH ABNAETCA AeMCTBTENBHOI 10 NOCNEAHETO AHA MECALA F0Aa, YKa3aHHo-
10 Ha AineBoii cTopoHe PacueTHoit kapTbl. OKOHYaHMe AelicTBINA PacyeTHOiA KapTbl He NPUBOAUT
K IpeKpaLLieHyio AeiicTeua [JoroBopa pacueTHoit Kaprbl.
Mo oKoHUaHUM CPOKa JeiicTBHUA PacueTHas KapTa BbIMYCKAeTCA Ha HOBBI CPOK NO YCMOTPEHHI0
baHKa. 3aABneHie Ha nepesbinyck PacyeTHOIA KapTbl Ha HOBbIA CPOK He TpebyeTca.
[locpoublii nepesbinyck PacueTHoit kapTbl OCYLUECTBAATCA B ClyuadX yTepu/Kpaxi, nopuu,
HECaHKLMOHIMPOBAHHOTO UCMIONb30BAHNS, U3MEHEHNA UMEHIn 1/vn damunin [lepxatens Ha ocHo-
BaHIN NMCbMEHHOTO WA YCTHOTO 3aBeHIa KniekTa, nepeaattoro B bauk. [pu noaye yctHoro
3aABMIeHNA 0 nepeBbinycke PacueTHoii kapTbl baHk Brpase noTpe6oBatb B cpok Ao 30 (Tpuauath)
[Held NPeLOCTABUTb MUCbMEHHOE 3adBAIeHIe O NepeBbiNycke PacueTHoi KapTbl.
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Mo 3asBnetnio KnvexTa, nepeaaxHomy 8 bark Ha bymaxHoM HocuTene uam yepe3 JucTanLmorHoe
00CyMBaHMe, N0 YCMOTPeHNto baHKa MOXeT ObiTb BbinyLLeHa AONOHNTeNbHAA PacueTHan kapra.
B cootBeTcTBIM C 3aKkoHoAaTensCTBOM Poccuiickoil Oepepaumm Ha uma Mpegctasutena Knventa
B BO3pacTe 0T 14 40 18 neT MoxeT ObiTb 0GopMAeHa AONONHUTENbHAA PacyeTHas KapTa ero 3aKoH-
HbIM NpeACTaBuUTeNeM (poAwTeNem, YCbIHOBYUTENeM, NONeYUTeNem) Ui UHbIM ALOM NpU Hanu-
YWY MACHMEHHOTO COTNACUA 3aKOHHOTO NPeACTaBITENA Yka3aHHOro Gu3ndeckoro nuua. Cornacue
3aKOHHOr0 NpeACTaBuTeNs GU3NYecKoro Muua B Bopacte ot 14 o 18 net fomkHo 6biTb yaocTo-
BepEHO HOTapuanbHo i nepesaHo B bak. bank uaenTuduumpyer NpeactaButena Kauewta npu
BbIMYCKe AOMONHUTENbHOI PacyeTHON KapTbl Ha OCHOBAHIM CBEAEHWI 1 JOKYMEHTOB [TpeacTasu-
Tena KnuenTa, npeaoctasnenHbix Knuextom v lpeactagutenem Knventa npu nepeaave 3agfe-
HYA Ha BbIMYCK AONONHUTENbHOI PacUeTHOI KapTbl.

KnneHT 06a3yeTca o3HakomuTb [lepxatenei LoN0AHUTENbHbIX PacueTHbIX KapT € HaCTOALLMMM
06wwmmut ycnoBuAMI 1 TapudHbIM NIAHOM 1 ONNIaYMBaTL DaHKy BCe PacxoAbl, COBEpLUEHHbIe
CMCNONb30BAHMEM JOMONHUTENbHbIX PACUETHbIX KapT.

KnueHT BnpaBe yCTaHOBUTb IMMWUT ANA NPOBEACHIA PACKOAHbIX ONEpaLyii € ncnonb3oBaxyem Pac-
YETHOI KapTbl.

OTKprTVIe n BeaeHune KapTcueTa. HODHAOK ocywiecTBieHNA pacyeToB
BaHK oTKpbIBaeT KnveHTy KapTcueT nckniounTenbHo AnA 0CyLLECTBAEHUA PacyueTo no onepauy-
AM CUCNONb30BaHNEM PacueTHOIA KapTbl 11/unu ee pekBU3NTOB /v TokeHa, ANA pacnopaxeHis
JIeHEXHbIMIA CPEACTBAMY, HaXOAALMMICA Ha KapTcueTe, yepe3 [IUcTaHUoHHOe 00y uBaHue
Cncnonb3oBaHmem KoaoB 40CTyna it AyTeHTUOUKALMOHHbIX AAHHbIX, B TOM UMCIE B PaMKax Npo-
rPamMM MPUBAEUYEHNA EHEXHbIX CPEACTB GU3NUECKIX AL BO BKNaAbl U BbIAAYM KpEANTOB du3i-
YECKIIM JILAM, 3 TAKXKe AN1A NPOBEAEHNA ONepaLiuii M0 PacUeTHbIM A0KYMEHTAM, COCTABNEHHbIM
¥ MoANMCaHHbIM baHKom Ha ocHoBaHIN pacnopsxeHia Knieta wnm Mpeactasutend Knuetta.
[ina otkpbiTva barkom C(ueta KnueHT HanpasnaeT B baHk noanucaHHoe 3assneHme-Axkery uim
3anBKy, 0hopMAeHHY!0, B TOM YCIE, C UCN0Ab30BaHMEN AyTeHTUONKALIMOHHbIX AaHHbIX 1/uau
Konos aocTyna, a Takxe 0KyMeHTbI, HeobX0AMMbIe AN OTKPbITUA KapTcueTa 1 NpoBeAeHNA UeH-
TUOUKAUMN KnueHTa B COOTBETCTBIN € TpeboBaHUAMY baHKa v 3aKoHoaaTenbCTBa Poccuiickoii
Denepaunn.

Kaptcuet mosxeT ObiTb 0TKpbIT batkom B BantoTe Poccuitckoii OeaepaLiui 1 MHOCTPaHHoI BantoTe
B COOTBETCTBUY C TapuQHbIM NNaHOM.

Homep Kaprcuera onpegendetca baHkom.

( MoMeHTa 3akntoueHwA [loroopa pacueTHoii kapTbl (loroBopa cueta) npumeHAeTcA TapuoHbi
NNaH, KOTOPbIi yKa3aH B 3aABneHun-AnkeTe. B Teuenie feiicTaua [loroopa pacueTHoit kapTbl
([lorogopa cueta) no 3aagneHmto Knuenta v ¢ cornaca baxka, a Takxe B UHbIX OnpefieneHHbIX
HacToAwmmn 0BLLMMI YCNOBUAMY CyYan, TapudHbiii nnaH, npumeHaembiii B pamkax [loroBopa
pacueTHoii kapTbl ([loroBopa cueTa), MOXeT ObiTb U3MeHeH Ha Apyroii TapudHblii nnax.

Ha ocTaTok ZieHexHbix cpeacTs Ha KaptcueTe baHK HauMCnAET NPOLEHTbI, NOPAAOK HAYUCAEHIA
1 pa3mep KOTOPbIX yCTaHaBNMBAIOTCA TapudHbIM NAAHOM. baHK He HauMCnAeT NPOLEHTbI 3a NOMb-
30BaHIe IEHEXHbIMY CPEACTBAMM, HAXOZALMMIACA Ha KapTcueTe, ecin TapudHbIM MnaHoM He ycTa-
HOBNIEH NOPAZOK HAYNCNIEHNA ¥ Pa3mMep NPOLIEHTOB, HUNCAABMbIX Ha OCTATOK eHEXHbIX CPeACTB
Ha Kaprcuete.

BaHK yepKIBAET Hanor C CymMMbl A0X0, NoftyyeHHoro KnneHToM B BIAAE NPOLEHTOB, 3auMCrieH-
HbIX Ha KapTcuer, B cnyuanX, ycTaHoBAEHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoii Desepauum.
KnueHT moxeT nononHATb KapTcueT nyTem lepeuncieHia eHeHbIX CPeACTB U MHbIMY cnocoba-
MU, NPeAyCMOTPeHHbIMI 3aKoHoAaTenbcTBom Poccuiickoil Depepaun.

06paboTka onepauuu nononHerua Kaptcueta ocywecTenaetca baHkom He nosaHee T (ogHoro)
pabouyero HA, CNeayIoLLIero 3a AHeM GaKTUYECKOTO NOCTYMAeHNA eHEXHbIX CPEACTB B baHk.
[InA NpaBUABbHOTO 1 CBORBPEMEHHOTO 3a4NCNIeHINA AeHeXHbIX CPeACTB Ha KapTcueta npy Mepeunc-
NeHY AeHEXHbIX CPEACTB A0MKHbI ObiTb NPABIIGHO YKa3aHbl HEOOX0AUMbIE PEKBU3UTHI B COOT-
BETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoid Deaiepauiu. baHk Bnpase He 3aunCAATL MOCTynuBLIME
JleHeXHble CPe/ICTBa 1 BO3BPATUTD X OTNPABUTENO NATEXa U3-33 HEAOCTATOUHOCTH, HETOUHOCTH
VAW NPOTUBOPEUNBOCTI PEKBU3UTOB PaCUeTHOTO JOKYMEHTA, a TakxKe B WHbIX CTyYanX, YCTaHOB-
NeHHbIX 3aKoHoAaTeNbCTBOM Poccuiickoil Oepepatum.
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KnueHT pacnopaaeTca ieHeHbIMU CPeACTBAMY, HaxoAALLMMICA Ha KapTcueTe, 6e3 orpaiye-
HUIA, 32 NCKTIDUEHIEM Cly4aeB, NPezyCMOTPEHHbIX 3aKoHoAaTenbCTBoM Poccuiickoii Oepepatim
i [loroBopom pacyeTHoii KapTbl ([JoroBopoM cyera).

B cnyyae nepesoza AeHexHbix CpeACTB ¢ KapTcyeta no pacnopaxeruio KnnexTa 06a3atencreo
baHka nepeg KnueHtom no Mepeyncnerinio aeHexHblx CpeacTB ¢ KapTcueTa cuuTaeTca ncnos-
HeHHbIM B MOMEHT 33UMCNIeHA COOTBETCTBYIOLLIEIT CyMMbI Ha CUeT baHKa Nonyyatena aeHex-
HbIX CPEAICTB, @ B CNTy4ae NepeBo/a eHEXHbIX CPEACTB Ha CueT B baHKe — B MOMEHT 3aunciieHus
JeHEXHbIX CPeACTB Ha COOTBETCTRYIOLLMIA CUeT.

[lara dakTiueckoro coepuerns [lepxaTenem onepauyy ¢ Cnonb3oaHuem PacueTHoii Kapbl u/
UNW ee PEKBYU3NTOB MOET He COBNAZATb C AaToii ee 06paboTKyt BaHKoM.

Mpu Mepeuncnexnnn feHexHbix CPeaCTB B BaNKTe, OTNYHON 0T BaNioTbl KapTcueta KnuenTa,
baHK KoHBepTMpYeT Cymmy nepeunciennd B Banioty Kaptcueta no kypcy bakka, elicTBytoLLemy
Ha MOMeHT 06paboTky baHkom onepauui. Mepeuncnenie AeHeXHbIx CPeACTB, NPon3Be/eHHoe
B MHOCTPaHHOIi BaNioTe, OCYLLIECTBNALTCA B COOTBETCTBIAV C Ba/OTHbBIM 3aKOHOAATeNbCTBOM Poc-
cuiickoit Oegepauun.

OTpaseHve onepaLwii ocyLLecTBAALTCA B BanioTe Kaptcuera. [py sTom:

[Ina pasHbix onepaunit bank yCTaHaBAWBAET pasHble Kypcbl KOHBEPTALIM BaskoT B Banioty Kapr-
yerta.

[ina onepaunii no Kaptcuery (6e3 ncnonb3oaHua PacueTHoii KapTbl 11/unin ee pekBU3NTOB), KypC
KOHBEPTALMV YCTaHABMIBALTCA HA MOMEHT COBEPLLEHNA OnepaLiyy.

[lna onepavuii ¢ ucnonb3oBaHwem PacueTHol KapTbl u/un ee pekau3NToB, kpome Onaiik onepa-
LMA, KypC KOHBEPTAWMY YCTaHABAUBAETCA Ha AleHb 00paboTKY (MonydeHus) uHdopmauum 06 one-
pauwm ot 11C.

[ina OHnaitH onepavuii Kypc KOHBEPTaLWUY YCTaHABANBAETCA HA MOMEHT 06paboTku (nonydenns)
uHdopmaLuu 06 onepauni ot M1C.

lopAsoK KOHBEPTALY Ba/KoT B BankoTy KapTcueta no onepaumaAm € MCnonb3oBaHuem PacuetHoit
KapTbl 11/ €e PeKBU3TOB:

B (J1yyae COBEPLLEHIA 0NepaLiyy B BanioTe, OTNYHOI 0T BaioTbl KapTcueTa v ABNAILLEIACA OAHOI
U3 pacyeTHbx BanioT 1€, cymma onepavuu KoHBepTUpyeTCa B BanioTy KapTcueTa no kypcy batka;
B CNlyuae COBEPLIEHNA ONEPALVY B BaNioTe, OTNYHOI OT BanioThl KapTcueTa u He ABAoLeica
01HOV 113 pacyeTHbix BaioT 1€, cymma onepavm KOHBEPTUPYeTCA B pacueTHyto Banioty I1C no kypcy
M1C (npu 3T0M baHK He MOXeT BAMATL Ha pa3MepbI 1t CPOKY yCTaHOBAEHNA Kypca KoaepTaum 11C)
Il PeoCTaBnALTCA baHky, NpeACTaBneHHad Cymma KOHBEpTUPYeTCA B BanioTy Kaprcuera no Kypcy
bakKa.

. PacuetHbimu Baniotamu MC ABnAtoTca:

py6nu PO (pacuetbi B PO) —MIP, Visa, MasterCard;

py6au PO (pacuetsl 3a npeaenamn PO) — Visa, MasterCard;

ponnap CLUA — Visa, MasterCard;

eBpo — Visa, MasterCard;

dyHT cTepnuHros CoeauHerHoro koponescTea — MasterCard.

KnueHT cornatuaetca, uto MHGOpMALIA 0 Kypcax BanioT, pa3melLieHHad Ha caiite batka B VHTep-
HeT no agpecy Tinkoff.ru, HocuT MHGOPMATUBHbIiA XapakTep. TouHblit Kypc AOBOANTCA A0 CBEAEHMA
KnueHTa HenocpeacTBeHHo nepex npoBeaeHuem onepalin B MktepHeT-barke/MobunbHom barke
VNI Yepe3 KOHTAKTHbIV LeHTP baHKka 1 CYMTAETCA HaANeXalmm MHGOPMUPOBaHHEM KnneHTa.
KnueHT 0653aH KOHTPOAMPOBATH BCe 0nepaLiK, Coepluaemble no Kaptcuety, Ana yero Knuet
00A3aH COXPaHAT BCe NNATEXHble JOKYMEHTbI, CBA3aHHbIe C onepaunamm no Kaprcuety u/wim
CUCN0Ab30BaHMEM PacueTHoit KapTbl /N ee PeKBIU3UTOB 1 NPeLbABAAT X N0 TPEbOBaHMI
BaHKa Npi1 BO3HUKHOBEHIN CNOPHbIX BONPOCOB.

[leHexHble cpeacTBa, NOCTYMUBLLVE Ha KapTcuer B cooTBeTCTBIN € [loroBOPOM BKNaza, nepeunc-
nawTca baHKom No pekBI3UTam, NoayueHHbIM Npy nepeyncnenun co (eta Bknaaa, be3 aonon-
HuTenbHoro MMopyuerua KnuexTa.

Mpu noctynneni KnueHTy Bbinaat And 3a41ceHna Ha KapTcuer 3a cuet cpeacTs biofxeTo 0oz-
KeTHoii cuctembl Poccuiickoil Oeaepanim, noAnexallnx B COOTBETCTBUY C AEACTBYIOLIMM 33K0-
HoZaTenbCTBOM Poccuitckoii Deaiepaui 3aucneHInio Ha 6aHKOBCKHe CueTa, OnepaLuy no Koto-
PbIM OCYLLIECTBARKTCA TONBKO € UCTIONb30BAHNEM HALIMOHAMbHbIX MATEXHbIX UHCTPYMEHTOB (KapT
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nnatexHoii cuctembl «MIAP»), KnueHT nopyuaeT barky oTKpbITb eMy Takoii cueT B Baniote Poccuii-
cKoil Oegepaui (npy oTcyTcTBUM Y KieHTa AHHOTO CYeTa) 1 3aUMCNATD Ha HEro CymMy yKkasaH-
HbIX BbINAAT. K AHHOMY CYeTy Mo3eT ObiTb BbiNyLLieHa ToNbKO PacueTHad kapTa nnaTexHoii cucte-
Mbl «<MUP» (32 0bcnyxuBarme Kaprcuera, Bbinyck KapTb, a Takxe 3a CHATIE HANMUHbIX JeHEXHbIX
cpefcTB B baHkomaTax baHKa ¢ ee UCNoNb30BaHMeM NNaTa He B3MMaeTcs). TapudHbIit nnaH, npu-
MeHseMblii k KapTcuery, pa3meluet Ha caifte baka 8 MHTepHeT no aapecy Tinkoff.ru.

KnueHT Takxke AaeT baHKy pacnopaxeHie Ha OCyLLeCTBAEHME NePeBO/A Ha yka3aHHbIli Bbilue Kap-
TCYET CPEACTB, 3AUMCIEHHbIX Ha OTKPBITHIIA B COOTBETCTBINA C HACTOALLMM MYHKTOM CueT. OT3bIB
JaHHOTO PACTOPAXEHNA MOXET ObiTb OCYLLECTBAEH KAMEHTOM N0 ero 3aABAeHMI0, HanpaBeHHo-
My B baHK uepe3 kaHanbl MCTaHLMOHHOTO 06CTyX1BaHIA.

MpegoctaBnenme v norawenue TexHuueckoro/Pa3pelueHHoro oBepapada
Mpw cosepLuermm Knuentom onepauuii no Kaptcuety (CueTy) cBepx 0cTaTka AeHEXHbIX CPEACTB
Ha Kaprcuere (Cuere) bank cyutaetca npesoctasuBlumm KnvenTy Kpeaut (ctatba 850 [paxaa-
cKoro Kogekca Poccuiickoii Oegepaunn) Ha cymmy PaspeluieHHoro oepapadTa.

Pa3mep yctaHoBnenHoro lumuTa oBepapadTa coobuaetca bakom KnuenTy 1 Moxer 6biTb n3me-
HeH baHKoM B 0iHOCTOPOHHeM nopAAKe. MHGopmaLmio 06 u3meHeHM JluvnTa oBepapadTa bank
npesocTanaet KnuexTy nocpeacTsom [IMCTaHUMOHHOr0 06CyXmBaHuA.

baHk npeocTapnAeT TexHuueckuii/PaspelueHHblit 0BepAPadT B BanioTe KapTcueTa Ha cpok, He npe-
BblLLIAI0LLWI CPOK AeiicTBYA JloroBopa pacueTHoii kapTbl ([loroBopa cuera).

BaHK BrpaBe orpaHuuMBaTh NepeyeHb onepaLiii, oBepLIaembix 3a cueT TexHuueckoro/Paspeluet-
Horo oBepApafTa B COOTBETCTBINN C 3aKoHoAaTeNnbCTBOM Poccuiickoil DesepaLm.

[IHem npenocTaBnexua PaspeLLieHHoro/TexHuueckoro oBepapadTa ABNALTCA AeHb 3aUnciieHna ba-
KoM Ha KapTcueT CymMbl OnepaLii Npu yCnoBuM OTCYTCTBUA WA HEAOCTATOUHOCTH COOCTBEHHBIX
cpeacTs KnuenTa Ha Kaprcuete AnA Cncanua baHKoM yKa3aHHOM CyMMbl.

[lokymeHTOM, NoATBEPXat0LLIMM NpefocTaBneHne bankom TexHuueckoro/PaspelerHoro
oBepapadTa, Agnaetca Boinucka no Kapreuery.

3a nonb30BaHue TexHnueckIm 0BepapadTOM baHK He HaUMCNAET NPOLEHTbI.

3a nonb30BaHue Pa3pellieHHbIM 0BepAPadTOM baHKOM B3uMaeTcA nnata B CooTBeTCTBIM C Tapnd-
HbIM NAGHOM.

KnuewT BnpaBe oTka3aTbCA OT /IumuTa 0BEpAPadTa, Hanpasue B bakk co0TBETCTBYIOLLIEE 3adBNE-
HYe v MOracuB UMetoLLLytocA 3aziomKeHHoCTb o JloroBopy pacueTHoii kapTbl (florogopy cuera).
KnueHT 0643aH noracutb cymmy TexHuueckoro/Pa3pelLeHHoro 0BepapagTa B noaHom obbeme
B TeueHue 25 (ABaALATA NATH) KaneHAapHbIX AHe ¢ AaTbl GopmupoBaHia Boinucku 3a Pacuer-
Hbli Nepu1oz, B KOTOPOM BO3HIK/1a COOTBETCTBYIOLLAA 33A0MKEHHOCTD, Wi B TeUeHIe HHOTO CPOKa,
YCTaHaBNMBaeMOro TapudHbIM MNaHoM.

[latoii ucnonHerua Knvertom coux 0bs3atenscTe no JloroBopy pacueTHoii kaptbi ([loroopy cueTa)
ABNACTCA AaTa CNUcaHA barkom ¢ KapTcueTa ieHexHbIX CPeACTB B NOraLerie 3aomkeHHoCTI
no JloroBopy pacuetHoii kapTbl ([loroopy cueta).

Komnpometauma

(Tpu 06HApyKeH YTepu, Kpaxkwt U Nopuy PacueTHol KapTbl v/wn BO3HUKHOBEHWA NOA03pe-
HutiA, uTo PacueTHad kapTa unu ee pekBI3wTH, a Takxe MH-koa, Kogbl Aoctyna, AyreHTudukaun-
OHHble aHHble, AGOHEHTCKIIA HOMEp MO BbITb yTpaueHbl MM NOXMLLEHDI, a TakXe B Cyyae H3b-
ATUA PacyeTHoIA KapTbl B 6aHKOMaTe 1AM TOProBO-CEPBYCHOM NPEANPUATIN 11 B CllyUae U3MeHeHUA
VMeHV unn Gamunnn flepxatens KnueHT JOmKeH He3aMeAnuTeNsHO yBeAoMUTb bakk, B ToM uncne
no TenedoHam 8 800 555-25-50 unu +7 495 645-59-19 (KpyrnocyTouHo) v 3abnokupoBath Pacuer-
Hylo KapTy u/unu ViTepHeT-bank u/wn MobunbHbiii bark, a Take nosaTb 3aABneHme 0 4OCpoy-
HOM nepeBbinmycke PacueTHoit kapTbl. 1o ¢akTy ycTHOro 3aABNeHIA baHk NpUMET Mepbl TONbKO
no 6noKmpoBaHvio PacueTHoid kapTul w/unn UHTepHeT-barka u/unu MobunbHoro banka.

Ecnm PacueTHan KapTa, paHee 06bABAEHHaA YTpaueHHoit, OyaeT HaiizeHa, [lepxatent 06a3aH Bep-
HyTb ee B baHk. /icnonb3oBaHue AaHHoI PacueTHoi KapTbl B JanbHeiiLuem 3anpeLuaerca.

MpaBa 1 06513aHHOCTH CTOPOH

KnueHT nmeeT npaso:
PacnopAXatbCa eHEXHbIMI CPEACTBAMM B Npeaenax TnatexHoro aumuTa.,
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MonyyaTb MHGOPMALMIO 0 COCTOAHMM KapTcueTa v npoBeseHHbIX No KapTcueTy onepauusx yepes
[lncTaHuonHoe 0bcnyxuBaHve nocne npoeaeHis baHkom NpoLeaypbl MAEHTHMKALMM U ayTeH-
TUGUKaUWM KnieHTa, B TOM Uncie C Cnonb3oBaHuem KopoB AocTyna u/unu AyTeHTUOUKALMOHHBIX
JaHHbIX.

OTKpbIBaTb He bonee oaHoro KapTcyeTa B 00N BankoTe UM HeCKOAbKO KapTcueToB B pasHbix Baflio-
Tax. o ycmoTpernio banka KnueHTy MoryT 6biTb OTKPbITbI HECKONbKO CYETOB B OHOIA BarlkoTe.
Mpu oTKpbITUY KapTcueTa 0TKa3aTbCa 0T Bbimycka PacueTHoii kapTbl/TokeHa.

KnweHt obasyetca:

Onnauneatb baky Bo3Harpax/eHue 3a 06y xuBaHue KapTcueta B COOTBETCTBUN C TapidHbim
NNaHOM.

OcyuiecTBnaTb onepany no Kaprcuery, B Tom uncne € MCnonb3oBaHmemM PacueTHoil KapTbl u/un
ee peKBy3UToB i/unu TokeHa ToNbKO B Mpezenax [TnatexHoro iumuTa.

He cogepLuaTb onepaunii no Kaptcuety 1 He JonyckaTb coepluenme [peacTasutenem Kineta
0nepaLIyii, CBA3aHHbIX C OCYLLIECTBNEHEM NPeANPUHUMATENbCKOI JEATENbHOCTIA UM HAYLLEH!-
€M 3aKoHozaTenbCTBa Poccuiickoii Oegepatim.

B cnyuae komnpomeTaLu /U NCnonb3oBaHua PacueTHoi KapTbl unu ee pekBU3NTOB i UkTep-
HeT-baHka, MobunbHoro barka, AboHeHTCKoro Homepa i ABOHEHTCKOro YCTpoiicTsa be3 corna-
1A JlepxaTens Heame nuTeNbHO N0CAe 0OHAPYKeHIA YKa3aHHbIX GaKTOB, HO He NO3AHee AH,
ClefIyOLLEro 33 HEM NOMyYeHuA YBeAOMIEHIA 0T baHka 0 CoBepLIEHHOI onepaLiuy, HanpaBuTh
B baHK nucbMerHoe yBegoMAeHIE M0 GopMe, pasmelLieHHoi Ha caiie barka Tinkoff.ru, ¢ npuno-
KeH1eM BCex HeoOXoAUMbIX J0KYMeHTOB 3aKa3HoI M0uTol (C yBeAOMAEHIEM 0 BPYYeHNUH 1 0Nk~
CbH0 BOXEHNA) WU KYPbEPCKOIA (YO0

baHK umeeT NpaBo HauncuTb Wrpad 8 cymme 1000 (oaHa ThicAda) pybreii no kaxaoi ocnapy-
BaeMOoVi 0nepauyy, eCiv B Xo4e PaccMOTPEHINA 3aABNeHA BYAET yYCTaHOBAEHO, UTO KnueHT nmeeT
NPUYACTHOCTb K aHHOI onepaLiu, oo onepauma cTana BO3MOXHON BCNeACTBIE HapyLUeHIA
Knwentom HacTowmx OBLumx ycnoBuwii u nopszka ncnob3oBaHua PacueTHoii kaptbl, bankomata,
WHtepHeT-banka u/unu MobunbHoro banka.

KoxTponupoBaTh Bce onepawii, coepLuaemble no KapTcuery v cBepATb CBOM AaHHble ¢ Bbinu-
CKoii. B cnyuae Hecornacua ¢ uHdopmaLlnelt, ykasaHoii 8 Boinucke, KnueHT 06s3aH 8 Teuerme 30
(TpuaUATL) KaneHaapHbIX AHel ¢ AaTbl GOPMUPOBAHIA BbINUCKI 3a8BUTb 0 CBOEM HeCornacu
8 baHk. Mo ncTeyeHuy BbiLeyKa3aHHOro CPOKA NPY OTCYTCTBIM NPeTeH3NiA OT KnueHTa nHdopma-
UnA B Boinucke cunTaetca noatepaeHHoN KnueHtom.

MNpencTaBnath no nepsomy TpebosaHmio baHka cBeAeHA 1t JOKYMeHTbI (Konuu), Heobxoanmble
JN4 NPOBEAEHNA PACCNEA0BAHA MO OCNAPUBAEMbIM ONepaLiUAM.

MpeactaBnath no 3anpocy banka JOKyMeHTbI 11 CBeaieHus 06 onepaunax ¢ eHeXHbIMYU Cpef-
CTBaMI, O LieNAX YCTaHOBAGHA ¥ NpeAnonaraemom xapakTepe JeNoBbiX OTHOLEHHI ¢ baHKoM,
0 LienAx GMHaHCOBO-X03AICTBEHHOI ALATENBHOCTH, O GUHAHCOBOM NOMOXKEHNH, 0 AeNI0BOI pery-
TaUnu, 06 NCTOUHNKAX NPOUCKOXKAEHUA IEHEXHBIX CPEACTB 1 (MAM) MHOTO UMYLLECTBA KnKeHTa,
a TakXKe NUCbMEHHbIE NOACHEHNA, NOATBEPX/alolLe COOTBETCTBYE XapaKTepa NPOBOAUMbIX One-
pauii pexwimy Kapcuera, onpegenexHomy Hactoawumiu OBLmmu ycnosuamu.

Bo3BpawTb PacuetHyio kapty B baHk:

NOCAE UCTEUeHNA CPOKa AeiiCTBUA PacyeTHON KapTbl;

NPy pacTopxeHIn JloroBopa pacueTHoii KapTb;

B CJlyuae 0TKa3a 0T NpUCoeAMHeHd K HacToALLum OBLLMM YCnoBUAM.

He nepepasatb PacueTHyto kapTy u/unin AGOHeHTCKuiA HoMep 1/ AGOHeHTCKoe YCTPOIACTBO
B M0f1b30BaHNE TPETbUM NIMLAM.

XpaHutb MH-kon, Kogbl focTyna, AyTeHTUOMKALMOHHbIE AaHHbIE B TaiiHe, 0TAENbHO 0T PacyeT-
HO/ KapTbl v HU P KaKiX 0OCTOATENBCTBAX He COOOLLIATb UX TPETbUM NTNLAM.

baHK umeeT npaso:

OTka3aTb KnueHTy B BbINYCKe, aKTUBALIN, NEPEBLITYCKe Nk Pa3dnoKupoBaHY PacueTHoii KapTbl
u/unw TokeHa No CBOEMY YCMOTPEHHIO 1 6e3 YKa3aHuA NPUUMH.

OcyLecTBnATL paccvoTpeHme npeTe3iit KnnewTa no ocnapuBatxmio onepavuii B Teueve 30 (tpu-
JUTI) AHeil NO onepaLnaM, CoBepLIeHHbIM Ha Tepputopii PO, v 60 (ecTiaecaTy) aHel no one-
paLAM, COBEPLLUEHHbIM 33 Npesenami Tepputopuu PO, co AHA nonyueHA NUCbMEHHOTO 3aABMe-
HutA KnueHTa 1 HeobX0AMMBbIX JOKYMEHTOB.



733.
A

73.7.

(OTKa3aTb B PaCCMOTPEHNUY NPeTeH3UM, e OHa NPeAbABNEHa:

K COBepLUEHHOI onepaLuy nocne ucteverna 1 (0AHOro) AHA C AaTbl Hanpasnexus baHkom yse-
JoMneHus;

K Komuccum (nnate, BO3HarpaaeHnto, LUTpady), HauucnerHoit baHkom, nocne ncteueHua 2 (aByx)
TIET O J1HA ee Hauncnenna (CnucaHma).

3anpalumBatb y KnveHTa AOKYMEHTbI 11 CBeZleHNA 06 onepaLyaX ¢ AeHeXHbIMY CPEACTBAMM, O LENAX
YCTAHOBNIEHNA 1 PEAMONIAraeMoM XapaKTepe JeNoBbix OTHOLLEHHI ¢ baHKoM, 0 Lenax GuHaHco-
BO-X03ACTBEHHOIA 1eATeNbHOCTH, 0 GUHAHCOBOM MONOXKEHUM, O 1eNI0BOIA penyTaLyy, 00 UCTOUHI-
Kax NPONCXOXAEHIA AEHEXHDIX CPRACTB U (1) UHOTO MMYLLIECTBA KNMeHTa, a Takxke nuCbMeHHble
NOACHEH1s, NOATBEPAatoLLIve COOTBETCTBIE XapaKTepa NPOBOAUMbIX OnepaLii pexiumy Kaprcue-
Ta, ONPeAieNeHHOMY HacToALMMI OBLAMI YCIOBUAMM.

Bnokuposatb AelicTBie PacueTHoii kapTbl/TokeHa, B TOM UuCne yCTaHaBAMBaTb IMMUTLI Ha CoBep-
LWeHwe onepawii no PacyeTHoii kapTe/ToKeHy v orpaHuuMBaTh NpoBezeH1e onepauwii no Kapr-
CYeTy, aTb PacnopsxeHute 00 U3bATA PacueTHOi KapTbl 1 NPUHUMATD A8 3TOO BCe HeobXoau-
Mble Mepbl:

B CJlyyae 0TKa3a KnvenTa oT npucoeavHeRns K HactoAwum OBLumm ycnosuam;

B C/1y4ae HeNCMONHeHMA U HeHaANeXalLiero ncnonHeus Jlepatenem 06A3aTeNbCTe, npedycmo-
TpeHHbIX YCoBUAMM 11 HacToAWMMI OBLLMMI YCTOBUAMY;

B CJlyuae N0J03PEHNii Ha HECAHKLIMOHPOBAHHOE UCMI0Nb30BaHMe PacueTHOI KapTb;

1 B UHbIX ClTy4asX o ycmoTpeHnto barka.

be3 Mopyuenna Knuenta cncsiBatb ¢ Kapreuera:

CymMy 3a710mKeHHoCTI 1o [loroBopy pacyeTHoii kapTbl ([loroBopy cueTa) v o MHbIM A0roBOpaM
mexzy barkom 1 Knuextom;

CyMMbI HANIOTOB B COOTBETCTBIY C 3aKOHOAATENbCTBOM Poccuiickoii Deaepaumm;

CpeACTBa B onnary Knuextom barky Komuccuit (nnat) 1 BosHarpaxeninii 8 cooteetcTauy ¢ Tapud-
HbIM NAGHOM;

JleHeXxKHble CPEACTBA, OLLMO0UHO 3auncneHHble bankom Ha Kaptcuer;

JIeHeXHble CpejCTBA B NOralleHue 3anomkeHHocTIA KnveHTa nepes baHkom, BO3HUKLLeIt U3 064-
3aTeNIbCTB M0 KpeAWTHbIM A0TOBOPaM, A0TOBOPaM NOPYUNTENbCTB, A0rOBOPaM O Bbljaue 6aHK0B-
CKOIA rapaHTVW, N0 perpeccHblm TpeboBanuam baHka k KnueHTy n/uni u3 06A3aTenbets no MHbIM
JI0T0BOPaM, 3aKKOUEHHbIM MeX 1y BaHkom 1 KnuieHToM, B TOM uicrie, N0 KoTopbimM KnueHT BbiCTy-
NaeT CTOPOHOI B KAUECTBE UHANBIUYANbHOTO NPEANPUHIMATENS, WK GU3UYECKOTO NINLA, 3aHN-
MalOLLIeroCA YaCTHOM NPaKTAKOI;

JleHeXHble CPeACTBA, B3bICKMBaeMble ¢ KnveHTa Ha 0CHOBaHNI UCMOMHITENbHbIX OKYMEHTOB,
a TaKXKe B UHBIX CTTyYanx, YCTaHOBMEHHbIX 3aKOHOAATENbCTBOM Poccuiickoii Deniepatiy;

CyMMbI IEHCUIA, V3MMLLHE NepeYNCieHHbIX OpraHamin IeHCUOHHOTO 0becreyeHua.

Mpu Hanuumm 3agomkeHHoCT KnverTa nepes baHKoM No 0CHOBAHIAM, YKa3aHHbIM B HaCTOALLeM
NYHKTe, B MHOI1 BaNioTe, Yem BanioTa KapTcuea, cucbiBaemble ¢ KapTcueTa AeHexHble cpeAcTBa
KOHBEpTUPYHOTCA BaHKOM B BanioTy 3a70eHHOCTY N0 Kypcy baHka Ha MOMEHT COBEPLLEHNA one-
paLuy 11 HanpaBnATCA baHKOM B NOraLLeHIe yka3aHHOI 3ak0MKeHHOCTH.

Mcnonb30Batb UMetoLLveca Ha KapTcueTe ieHexHble CpeACTBa, rapaHTUpyA Npaso KnvenTa bec-
NPENATCTBEHHO PACMopMKaTbCA TUMIA lEHEXXHbIMY CPEACTBAMM B COOTBETCTBUM C HACTOALLMMI
O6wmmu ycnoBuaMM.

B oaHoCTOpOHHeM NopAzKe U3MeHUTb HoMep KapTcueTa B Cyuasx v B NOPAAKE, NPeAYCMOTPeH-
HbIX 3aKoHoAaTenbCTBoM Poccuiickoil DeaepaLium.

Otkazatb [lepatenio B NpoBezeniit onepaLwii no Kaptcuery u/unu 6nokupoars Aefictaue Pac-
ueTHoli kaprbl/Tokea, MHTepHeT-barka, MobunbHoro baka 6e3 npeasaputenbHoro yaetomne-
Hua KnuerTa ([lepxatena), a Takxe yCTaHOBUTb OrpaHiueHIe Ha NpoBeAeHue onepauuii epe3
[JlncTaHuvonHoe 0bcnyXiBaHMe 1/wan C MCNONb30BaHIEM KapTbl, eCAM:

B baHK He nocTynun AOKyMeHT, Heo6XoaMMbIiA ANs NPOBEAEHNA onepauy 1 0dopmAeHHbI cornac-
HO Tpe6OBAHIAM 3aKOHOAATENbCTBA Poccuiickoit Denepauyy;

y BaHKa BO3HMKNN COMHeHWA B Tow, uTo [opyyerue nocTynuno ot KnuexTa unin MpeacTasuTens
KnnenTa;

onepauya npoTuBopeYyT TpeboBaHHAM 3aKoHOZaTeNbCTBA Poccuiickoii Depepauuy uan HacTos-
wx 0buwx ycnoswmii;
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ecnmny baHka BO3HUKAN NO03PeHNA, 4T0 NPOBOAVIMAA ONepaLiMA CBA3aHa C BefeHvem KnneHTom
unu Mpeactasutenem KnuenTa npeanpuHIMaTeNbCKOR AeATeNbHOCTH,;

npaBa KnveTa no pacnopaxeHuio AeHeXHbIMI CPeACTBAMM Ha KapTcueTe orpanuueHbl B nopazake
1 Cyyanx, NpeycMOTPeRHbIX 3akoHoaaTenbCTBoM Poccuiickoit Depepaliy 1 HacToAwmu 06~
MU YCTOBAAMY;

[leparenen He ucnonHeHbl 0653aTenbCTBa, NpeycMoTpeHHble HaCToALLMMM OBLLMMI YCAOBUAMY.
B 3tux cnyuanx onepauwu no Cuety ocyLLecTBAAIOTCA BaHKOM TONbKO HA OCHOBAHIN NUCbMEH-
HbIX pacnopAXeHuii, NpeacTaBnaemblx KnveHTom HenocpeacTBeHHo B oduce barka no aapecy r.
Mockga, 1-i1 Bonokonamckuii npoesg, 10, ctp. 1.

Otkasatb KnuenTy wnn Mpeactasutenio Knventa B nposegeHInn onepawwii no Kaptcuery, 8 Tom
uncre CUCnonb3oBaHIem PacueTHoil KapTbl, v ANA NPOBeeHIA onepaLiy Ha KapTcueTe Hego-
CTaTOYHO JeHEXHbIX CPEACTB, B TOM UMCTIE C YUETOM KOMUCCUOHHOTO BO3HArPaXKdeHIA, B3imae-
Moro baHKoM 3a AaHHYI0 onepaLuio.

Otka3atb Knuenty unw Mpezactasutenio KnuetTa B ocyLiectnexui Mepeuncnenna seHexHbix
CpeacTs ¢ KapTcyeta C Mcnonb3oBaHieM KaHanos [MCTaHUMOHHO0 06CNYIBaHNA B CTyuae, ecn
Ha MOMEHT lepeuncnens AeHexHbIX CpeACTB (v NPOBEAEHNUSA onepaLi) OTCYTCTBYT TeXHi-
yeckan BO3MOXHOCTb, WM UMEIOTCA 0CHOBAHWA NOL03PeBaTb A0CTYM HeyNOHOMOYEHHbIX TPETblIX
T K AeHEXXHbIM CPeacTBam KnieHTa, a Takxe B COOTBETCTBIM C YCIOBUAMM.

CocTaBnATb OT UMeHy KnueHTa pacueTHble JOKYMEHTbI Ha OCHOBAHIM NOAYYEHHOrO 0T KnneHTa
COOTBETCTBYt0LLIErO [Topyuernus.

MpenoctasuTb TexHuueckwit/PaspelueHHblil 0BepApadT B Clyuae Bo3HUKHOBEHNA Y KnueHTa
NOTPeBHOCTI B COBEPLUEHIY NNaTexelt, NP HEAOCTATOUHOCTI VAW OTCYTCTBIUN AeHEXHbIX CPEACTB
Ha Kaprcuerte.

B oHOCTOPOHHEM nopAzKe 0TKa3aTbCA 0T UCMONHeHNA HAcTOALLX OBLLX YCIOBHI B OTHOLLEHIN
Kaprcuera KnuenTa B cnyuae oTcyTcTBIA B TeueHue 2 (AByX) NeT leHeXHbIX CPeACTs Ha KapTcuete,
onepauuii no 31omy KapTcuery v ucTedeHa cpoka AeiicTBINA BCeX PacueTHbIX KapT, BbIMyLLEHHbIX
k Kaprcuery. [loroBop pacueTHoii kapTbl (JlroBop CyeTa) CUMTaeTCA PaCcToprHyTbIM M0 UCTeUeHNH
2 (BByX) MecALeB co AHA HanpasneHa baHkom KnueHTy CooTBETCTBYHOLLEr0 YBeAOMAEHHA, eCU
B TeYeHIe AaHHOTO CPOKa Ha KapTcuer He NoCTynuu AeHeXHble CpeacTsa.

baHK 0bs3yetca:

Otpbitb KnuewTy Kapreuer (Kaprcuera) B Bantote Poccuiickoii Oegepauium 1 MHOCTpaHHoi Banio-
Te B COOTBETCTBIM C TapUOHBIM MAAHOM.

MHdopmuposats KnnerTa o cosepLueHny kaxaoii onepauyv no Jloroopy pacueTHoii kaptbl (floro-
BOPY CueTa) MyTem npeaocTaBaeHa KnveTy HGopmaLmMm B pamkax JMCTaHLMOHHOr0 00CayXi-
BaHMA.

Mpu nonyuerun 3asnexna Knuerta ([lepxartena) bnokuposats PacueTHyio kapty/Toker u/unu
WnTepHeT-bank 1/unu MobunbHbiit bak B cBA3v ¢ yTpatoii PacueTHoii kapTbl w/wm MUH-Koga u/
A ABOHEHTCKOro Homepa i/unin AGOHeHTCKoro ycTpoiicTea mmbo B c8A3w ¢ Tem, uto MUH-koa u/
UnM pexBI3UTH PacueTHoit KapTbl /unu Kobl 0CTyna u/wan AyTeHTUOUKALMOHHBIE AaHHble CTanu
U3BECTHbI TPETbEMY AINLLY.

[poBoauTb onepawyy no KapTcueTy B CPOKY 11 B NOPALKE, yCTaHOBAEHHbIe HacToALLMMM O6LIMMH
YCNOBYAMM B COOTBETCTBIY € TPebOBaHMAMI 3aKoHoAaTeNbCTBa Poccuiickoit Oenepatimm.

Mpu oTKa3e KnveHTa oT NpucoenHeHna K HactoALLmm OBLLMM YCNOBUAM, BbIDAXEHHOTO NyTeM
nepenauv B baHk COOTBETCTBYIOLLEr0 33ABNEHMA, BO3BPATUTL KNWeHTy nocne yperyanpoBanua
(MHaHCOBbIX 06A3aTeNbCTB Mexay BaHKkom 1 KnineHTOM 0CTaToK AeHeXHbIX CPeacTs Ha Kaptcye-
Te, CNOCOOOM, YKa3aHHbIM KnveHTom.

PactopxeHue [loroBopa pacueTHoii KapTbl

([loroBopa cueTa)

KnueHT umeeT npago B MioboiA MOMEHT 0TKa3aTbCA OT NPUCO_ANHEHIA Kk HacToALLMM ObLLwM ycno-
BuAM. B 3om cniyuae KnueHT 0643aH nepesaTh B baHK COOTBETCTBYIOLLE 3asBAEHNE B MUCbMEH-
HoiA dopme vn vepe3 [IcTaHLMOHHoe 06CNyKIBaHMe, a Takxe BO3BPaTUTb bakky Bce PacueThble
KapTbl, BbiMyLLieHHble Ha ero UM 1 Ha UM (peacTasutens Knuenta Ana ocyLLeCTBREHA onepa-
Wi no 3ToMy KapTcuery, B ieHb N0AauM yka3aHHOr0 3aABAeHNA W ynnaTuTb baHKy Bce npudwTato-
Lyeca no [loroBopy pacueTHoit kapTbl ([loroBopy cueTa) cymmbl. KnueHT Bnipase 0T038aTb NoAaH-
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Hoe 3adBAeHNe 0 0KOHYAHINA CPOKa YPEryaMpoBaHIA GUHAHCOBBIX 0643aTeNbCTB MEXY baHKOM
1 KnveHToM nucbMeHHo um yepe3 [ncTaHumoHHoe o0cnyxvBanime (B 3aBUCUMOCTY OT GOPMbI
NOAuM U3HauanbHoro 3aABneHs). B cyuae noyyeHna baHKoM 0T3biBa 3aABMEHNA B yKa3aHHbIiA
pok [loroBop pacueTHoii kapTbl ([loroBop cyeTa) NPOAOMaeT CBoe AelicTBue.

Mo hakTy nprema 3asBneHna baHk npexpalLaeT AeiicTBie Bcex PacueTHbix kapt/TokeHoB (6noku-
pyeT PacueTHble KapTbi), BbiMyLLeHHbIX KnueHTy AnA ocylecTBReHua onepauwii no Kaprcuery.
[loroop pacuetHoii kapTbl ([loroBOp CyeTa) CUMTAETCA PACTOPTHYTHIM He MO3AHEE CPOKA, YKa3aH-
Horo B nyHKTe 8.3 HacToAwwx OBLLMX ycnoBwit, nocne yperynupoBaria GuHaHCoBbIX 0043aTenbCTs
mexzy barkom u Knuextom.

(Cpok yperynupoBaua GuHaHCOBbIX 00A3aTenbCTB Mexay bankom v Knuentom cocTasnser 30
(TPMALATH) KaneHAapHbIX AHeNt:

0T iaThl NpeKpaLLieHa AeficTBUA Beex PacueTHbIX KapT, BbIMyLLEHHbIX K KapTcuery;

0T aTbl UCTEYeHINA CPOKa AeICTBIA BCex PacueTHbIX KapT, BbiMyLLeHHbIX K KapTcueTy.

Mpu nocTynneHuy B baHk 3a4BeHIA Ha NoyyeHIe HACTEACTBA (OPUTMHAN C HOTApHUaNbHO 3aBepeH-
HOI MOANNCbIO) C KOPPEKTHBIMIA PEKBU3UTAMY HACNIeHIKA 11 CBUZETENbCTBA 0 NPaBe Ha HCNeN-
CTBO (OpMriHan AW HoTapUanbHO 3aBepeHHas Konusa) baHk HanpaBAeT CpeacTBa HaCeaHIKY
(-am) No peKBY3ITaM, YKa3aHHbIM B 3aABMeHNY Ha NONTyueHMe HaCNeACTBa, 3aKpbiBaeT Bee KapT-
cyera, pactopraet [loroBop pacueTHoii kapTsl ([loroBop cuera).

06wwme ycnoBuMA BbIMycKa 1 06CNYKIUBAHNA KPeAUTHBIX KapT

1.

TepmuHbI 1 onpegeneHus

ABTOpY3aLMa — pa3pelLeHie, NpenocTanAemoe baHkom 1A npoBezeHuA onepaLuii ¢ ucnonb-
30BaHueM KpeauTHON KapTbl U/unw ee peKkBU3NTOB.

fonoBan/Exemecaunas nnata — [1nata 3a obcnysxusatme KpeauTHoii kapTbl.

[lepxarens — KnueHT unu uHoe husnueckoe nuuo, KOTopomy no ykasaxuto Knuenta bbina Buiny-
1eHa 11 0CTaBNeHa A0NONHUTENbHAA KpenTHad KapTa.

[lononHuTenbHble ycnyr — camocToATeNbHble YCayry, okasbiBaemble baHKom B pamkax loroBo-
pa KpeAUTHOIA KapTbl (BblAaua HAMMYHbIX AeHeXHbIX CPEACTB, IHOOpMUPOBaHKe, NOAKMoYeHNe
K porpamme CTPaxoBoii 3aLLNTbl 1 Apyrie YCAyry, yka3aHHble B Tapndax).

3aKMouTeNbHbI CYeT — oKyMeHT, GopMmupyembiii baHKom 1t Hanpaenaemblil KnueHty, conep-
alLnii TpeboBaHe MoracuTb BCo 3af0mkeHHOCTb No JloroBopy KpeaWTHON KapTbl, BKMouad Kpe-
JIAT ¥ IPOLIEHTb N0 HEMY, MINaTbl 1 LUTPadbl, a Takxke MHGOPMALMIO 0 CyMMe TaKoit 330MKeHHOCTH.
Komuccna — nnata 3a JlononHuTenbHble yonyru, ciucbiBaeman baHkom B cuer JlumuTa 3agon-
YKEHHOCT, Ha KOTOPYH0 He pacrpoCTPaHAETCA fielicTBIe OecnpoLIEHTHOr0 Nepuoza KpeanToBaHuA
€ornacHo TapudHomy nnay.

JIAMUT 33A0MKEHHOCTY — MaKCUMANbHbIiA pa3pelLieHHbIli pa3mep 3a0MmxeHHoCTI Mo JloroBo-
Py KpeanTHOI KapTb.

MuHVManbHbIi NNaTeX — CyMMa JIeHEXHbIX CPECTB, KoTopyto KNUeHT 06A3aH exemecauHo
BHOCTb 1 HaNPaBNATH B NOraLLeHye 3a40MKeHHOCTY No JloroBopy KPeAUTHON KapTbl B pasmepe
1 B CPOK, YCTAHOBMEHHbII baHKOM.

Mnata — nnara 3a [lononHuTeNbHbIE YCTyri, CiucbiBaemas baHkom B cueT JlumuTa 3a0mKeHHo-
CTI, HA KOTOPYHO PACNPOCTPaHAETCA AeViCTBHE GeCNPOLEHTHOTO NepUoAa KPEAUTOBAHINA COMACHO
TapudHOMy NnaHy.

Paccpouka — Kpegu, Ha mokynKy Tosapa (pabotbl, ycnyri) B ToproBoii opraHy3aLiu, npesocTas-
NeHHblil KnnenTy 3a cueT JumuTa 3a0/KeHHOCTH.

PerynApHbIil NNaTex — CymMa JIEHEXHbIX CPEACTB, KOTOPYIo KneHT 06A3aH exemecAYHo Hanpas-
NATb B NOraLLenue 3afomxkeHHoCcTv no Paccpouke. Pasmep 1 cpok onnatbl Perynaproro nnarexa
YKa3biBaloTcA B Boinucke.

PeecTp onepauwii — LOKYMEHT W11 COBOKYMHOCTb OKYMEHTOB, COfiepXaLlix MHOOpMaLWio
00 onepavysx, CoBepLLIEHHbIX C UCMONb30BaHYEM KpeauTHOi KapTbl /Nt ee PeKBIA3UTOB 3a Orpe-
JieNIeHHbIA Nepuog Bpemeri.
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(OcHoBHbIe nonoXeHua

Hactowwme Obuve ycnoBua onpeaensior NopAROK BbIMYcka 1 006CNY1BaHNA KpeauTHbIX KapT
1 perynupyloT OTHOLLIeHYA, BO3HWKAIOLLVE B CBA3Y € 3TUM Mexay KnueHTom v bakom, B Tom uncne
no Bonpocam npegocTasneHia barkom Kpeaura.

[loroBop KpeauTHol KapTbl 3ak1104aeTcA MyTem akLenta baHkom odepTbl, cofepxalLieiica B 3adB-
neHn-AHKete v 3aaske KnverTa. AKLENT 0cyLLeCTBAALTCA NyTem akTuBaLMm baHkom KpeanT-
HoiA KapTbl. [loroBOp KpeAWTHOI KapTbl Takxke CYMTAETCA 3aKMOUEHHbIM C MOMEHTa MOCTYNNeHNA
B baHK nepgoro Peectpa onepauuii.

KnueHT Bnpase 0Tka3aTbCaA 0T 3aKNioueHa [loroBopa KpeaUTHOI KapTbl, NUCbMEHHO 3aABNB
06 370M 11 BepHyB B bank Bce KpeauTHble kapTbl. [lo 3akniouerna [loroBopa KpeaUTHO KapTbl bakk
TaKKe BNPaBe aHHyNNPOBATb W OTKA3aTb B aKTUBALIN BbINYLLEHHOI KneHTy KpeauTHoii KapTb,
ecnm KnneHT He 3bABUN enaHue aKTUBIPOBaTb KpeauTHylo KapTy B Teuekue 6 (LLecTi) MecAles
€ 71aTbl ee Bbinycka. baHk Bnpase noTpe6oBaTh 0T KneHTa KoMneHCpoBaTb PACXOAbI Ha BbINYCK
It LOCTaBKY KpeanTHON KapTbl.

KnueHT cornatuaetcs, uto bak BbinyckaeT KpeauTHyto Kapry, npeaoCTaBnAeT U u3MeHseT Jlumut
3310/KEHHOCTI MCKMIOUYMTENIbHO NO CBOEMY YCMOTPeHMIO.

BaHK NpUHUMaeT peLueHue 0 NpeaocTasnenui KnuenTy JumiTa 3a50/mxeHHOCTY Ha 0CHOBE MHGOP-
MaLuK, NpeLocTaneHHoi banky KineHTom.

[oBbiLLeHMe MPOLIEHTHbIX CTaBOK N0 KpeauTy u/uan u3meerie nopaaKa Ux onpeaenenus, ycra-
HOBNIEHUE A0NONTHNTENbHbIX KOMIICCHIA OCYLLECTBAALTCA TOAbKO N0 cornacvio (akuenty) KnvenTa,
KOTOPOE MOXET 6bITb YCTHbIM C C0AIb30BaHUeM JJMCTaHLMOHHOrO 06y KMBaHIA, NUCbMEHHbIM
VAM MONYaNBLIM (Hanpumep, coepLuetye Knuertom un [lepxarenem pacxoaHoii onepaLii
C ncnonb30oBavem KpeauTHoii kapToi). Qopma akwienTa onpegenaetca odeproii barka. O nogbilue-
HWM IPOLIEHTHBIX CTaBOK M0 KpeauTy 1/win n3meHeH NopAZKa X onpeaeneHua, yCTaHoBNeHui
JONONHUTENbHbIX KOMUCCIA baHK n3BeLuaeT KnveHToB NUcbMeHHO (yTem pa3meLLeHInA CooTBeT-
CTBYIOLLIe MHGOPMALMK B BbiNMCKe 1A HanpaBAeHNA MHOPMALMOHHOTO NCbMA N0 NOYTOBOMY
JIPecy Y aAPECY 3NEKTPOHHOIA NOUTbI) AN Ha caiiTe baHka B VHTepHeT.

MopAok NpesocTaBnernA Paccpoukw 1 NoralleHInA 3a/i0MKeHHOCTH N0 Heli onpezenseTca Yono-
BUAMM NPeAOCTaBNeHINA PAccpOUKIN N0 KpeaWTHbIM KapTam baHKa, pasmeLLieHHbIM Ha caiite baHka
8 VuTepHer no agpecy Tinkoff.ru. MiHdopmauya o ToproBbix opraHi3auyax, a Takxke 0 NPOLIeHTHON
(TaBKe 1 KonuuecTtee PerynapHbix nnatexeit focTyna 8 HTepreT-baxke n MobunbHom baxke
Y MOXeT ObiTb NpeaocTaBeHa KnnenTy nocpencTBom kaHanos [CTaHLMOHHOro 06CyK1BaHIA
N0 ycMoTpeHHio bakka.

Bbinyck KpeaunTHbix kapt

[Ina ocywectBnexya pacyeTos no [loroBopy KpeauTHoii KapTbl bark npegocTaBnaet KnvenTy Kpe-
ATHY10 KapTy. K KpeauTHoi KapTe KineHT MOXeT CamoCToATeNbHO BbIMYCTUTD OAUH WA HECKONb-
Ko TokeHoB.

Mo 3aBnemio Knuenta, nepeaaHHomy B baHk Ha bymaxHom HocuTene v Yepe3 JUCTaHUMOH-
Hoe 06Ny xVBaHue, B pamkax [JoroBopa KpeATHOIA KapTbl baHKoM MOXeT ObiTb BbiyLLeHa 04Ha
VA HECKONbKO A0NONHNUTENbHbIX KpeAUTHbIX KapT.

[lononwTenbHas KpeanTtHas KapTa MOXET ObiTb BbiMyLLiEHa ANA ee UCN0Ab30BaHuA [lepxatenem,
JoCTUriLmm 18-1eTHero Bo3pacra.

baHK naeHTudnumpyet Jlepxartena npu Bbimycke 0NOMHUTENbHOI KpeanTHOI KapThl Ha OCHOBa-
HiW CBeAEHHIA v JOKYMeHTOB [lepxatens, npeaocTasneHHbix KnueHTom u [lepxatenem npu nepe-
J1aue 3aABNIHIA Ha BbINYCK AONOAHUTENbHOI KpeaUTHOI KapTbl.

KnueHT BnpaBe yCTaHOBUTbL NUMWT ANA NPOBEACHNA PaCXOAHbIX OMepaLiui ¢ Mcronb3oBarmem Kpe-
AWTHOM KapTbl.

KpeauTHaa kapta ABnAETCA COOCTBEHHOCTbIO bakKa, KOTOPbIA UMeeT NPaBo OrpaHiuNTL Konye-
€780 KpeawTHbIX kapT/TokeHOB, BbIMyCkaeMbix Ha MMA OAHOTO Jlepxatend, a B Cnyuanx, npeaycmo-
TPeHHbIX HacToALLMMI OBLLUMIA YCIOBIAMI, MPUOCTAHOBMTb U NPeKpaTTL AelicTBue KpeauT-
HOlt KapTbl/TokeHoB.

Mpoenypa Bbinycka KpeautHoii kapTbl/Tokea onpeaensetca baHkom camocTosTenbHo. Mpu npu-
HATAI PELLEHNA 0 BbIMycKe KpeauTHoit KapTbl/TokeHa bark Bbinaet KpeautHyto kapry/Toke Knu-
eHTY 11 06eCreyBaET pacyeTbl C UCM0b30BaHUeM AaHH0i KpeauTHoii kapTbl/ TokeHa.
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KpeauTHaa KapTa nepepaetca KnueHTy un ero ynonHoMOoueHHOMY NPeACTaBUTENIO IYHO UK
J0CTaBAAETCA 3aKa3HOI NOUTON, KypbepCKoii cyxboii no aapecy, ykasaHHomy KnueHTom B 3asB-
neHun-AHKeTe, W UHBIM CNOCOO0M, NO3BOAAIOLLIMM OJHO3HAYHO YCTAHOBUTH, UTO KpeauTHan
KapTa Obina nonyyeHa KnuexTom 1w ero ynonHOMOYeHHbIM NPeACTaBuTeNeM.

B uenax uaeHtdukaumm [lepxatens npu nposeaeHuu onepaunii ¢ ucrnonb3osatnem KpeauTHoii
kaptbl/TokeHa Knuewty npepoctasnsaetca MUH-koa. MH-koz ABNA€TCA aHanorom cobCTBeHHO-
pyuHoit noanuci lepxatens. KnueHt cornawaeTca, uto ucnonb3oaue KpeautHoit kaptbi/Toke-
Ha 11 npaBubHOro [VH-Koaa ABNAETCA Haanexalllelt 1 0CTaTOuHOI uaeHTUMKaLmelt [lepxate-
na KpeawTHoii kapTbl/TokeHa.

W cnonb3oBatme KpeauTHoii kapTbl/TokeHa u/wnut ee peKBU3ITOB NLIOM, He ABRAIOLLIMCA [lepxa-
Tenem, 3anpeLLeHo.

KnwneHT 06a3yeTca 03HakoMUTb [lepxateneil JononHUTeNbHbIX KpeaWTHbIX KapT C HACTOALLMMY
06wmm ycnoguamu 1 Tapudami (TapudHbim nnaHom) v onnausaTb barky Bce pacxofbl, COBep-
LLIEHHbIE C NCNOMb30BAHMEM JOMONHHUTENbHbIX KpeAUTHbIX KapT.

KpenutHad kapTa nepeaaetca KnueHTy He akTvBMPOBaHHON. KpeauTHas kapTa akTusupyetca ban-
Kom npu obpatiieHinn KnieHTa B baHK yepe3 kaHanbl IucTaHuMoHHOro 06cayxuBaHIa, e Knu-
€HT NPe/0CTABIT NPaBUNbHble KoAbl A0CTYNa /i AyTeHTUGUKAUMOHHbIE AaHHbIE, @ Takxe Apy-
ryio MHGOpMaLKto, no3BonakLLyo baHky uaextuduLMposatb Knuerta. ObpatieHue 8 bank Ana
aKTUBALWY KpeawTHOIA KapTbl 03HauaeT cornaciie KnuekTa ¢ npefoCTaBReHHbIMIA eMy MHANBHTY-
AbHBIMIA YCOBUAMY JOT0BOPa 1 Taphdamin.

Kateropua (M€, Buz KapTbl v Apyrue xapakTepucTuki) KpeauTHoit kapTbl/TokeHa onpegenaetca
NCKAIOYATENBHO MO YCMOTPEHII0 baHKa.

KpeautHan kapta ABNAETCA €IACTBUTENbHOI 10 MOCNEHEr0 AHA MeCALa roaa, YKasaHHoro Ha ee
MLeBOIA cTopoHe. OKoHUaHMe AeiicTBIA KpeauTHOIA KapTbl He MPUBOAWT K NpeKpaLLieHnio AeiicTBA
[loroBopa KpeauTHOI KapTb.

Mo okoHuaHuN cpoka AeiicTBIA KpeauTHaA KapTa BbIMYCKAETCA Ha HOBBIT CPOK N0 YCMOTPEHNI
baHKa. 3aBneHue Ha nepesbinyck KpeauTHoi KapTbl Ha HOBbIl CPOK He TpedyeTcs.

[locpouHblit nepebimyck KpeauTHOI KapTbl OCYLLECTBAAETCA B Clly4anX yTepin/Kpaxi, nopui,
HeCaHKLUOHIPOBAHHOTO UCMOAb30BAHIA, U3MeEHEHNA UMEHI 1/wn damunin [lepxaTens Ha ocHo-
BaHUN NUCbMEHHOTO WAN YCTHOTO 33ABNeHA KnuenTa. lpu nogaue YCTHOTO 33ABNEHNS 0 nepeBbl-
nycke KpeauTHoii kapTbl baHk Bnpase noTpe6oBaTh B (pok A0 30 (TpuaLATIA) AHei NPeAoCTaBUTb
NUCbMeHHoe 3aABNeHue 0 nepeBbinycke KpeanTHOIA KapTbl.

Onepaumn v nnatexu

(oBepLueHe onepaLiii ¢ MCnonb3oBaHuem TokeHa, KpeauTHON KapTbl 11/unut ee peKBU3UTOB MOXET
OCYLLIECTBAATLCA Kak C ABTOU3aLyeld, Tak 1 6e3 ABTOpU3aLy B Clly4as, MpezyCMOTPEHHbIX Npa-
Bunamu M1, npy 3ToM cymMa onepaLi B MOMEHT ABTOPU3ALIAM MOXKET OTANYATHCA OT CYMMbI
onepaLyy Ha MomeHT 06paborky barkom Peectpa onepamii.

[lara 0bpaboTk baxkom onepauwn no KpeautHoii kapTe/TokeHy MOXeT He COBNafaTh C AaToii ee
coBepLueHna [lepxarenem.

Onepavjuu, Npou3BeaeHHble:

C npucyTcTBYem KpeawTHoli KapTbl ¢ BBOAOM CooTBeTcTBYloLero [1H-Kkoaa vnv ¢ BBOZOM Kofa,
NpezoCTaBeHHoro baHkom B pamkax TexHonoru 3D-Secure, uam

¢ npucyTcTBuem KpeauTHoii kapTbl 6e3 Beoaa M1H-koga, wm

C MICNOMb30BAHMEM PEKBH3UTOB KpeauTHON KapTbl, niu

CUCN0Nb30BaHMeM AyTeHTUOUKALIMOHHbIX JaHHbIX, B TOM uncne B baHkomate, VHTepHeT-bake
unu MobunbHom bakke, unm

C MCNONb30BaHMEM TOKeHa, Ui

C 1ICN0b30BaHYeM yHukanbHoro QR-koga, chopMupoBaHHoro KnueHTom nocpeacTBOM MCnonb-
30BaHIA MobunbHoro banka, umn

B pamKax SMS-3anpoca ¢ ABOHEHTCKOro Homepa

NPY3HAIOTCA coepLueHHbIMY KnuerTom ([lepaTenem) u ¢ ero cornacus.

33 0CyLLeCTBAEHNE onepaLii C UCronb30BaHVeM TokeHa, KpeauTHOI KapTbl 11/uni ee pekBu3uToB
1 MHbIX Onepauyii B pamkax loroBopa KpeaUTHoi KapTbl baHk B31MaeT BO3HarpaxeHue B CooT-
BeTCTBUM C Tapudamin. BosHarpaxaeHve B3umaeTca B BanioTe KpeauTa.
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KnneHT MoXeT coBepLuaTb noraleHue 3af0mKkeHHoCTH no [loroBopy KpeauTHoiA KapTbl nyTem
Mepeuncneua JEHEXHbIX CPEACTB WA MHBIMIA CNOCO6AMY B COOTBETCTBIN € 3aKOHOAATENbCTBOM
Poccuitckoii Oenepaum.

KnueHT 063yeTca onnauvBaTb BCe PacxoAbl, NOHeCeHHbIe baHKoM B pe3ynbrate UCoNb30BaHMA
Knuextom KpeautHoii kapTbl/TokeHa B HapyLwerue HacToaluwx O6uumx ycnogwit. Onnata Knuentom
YKa3aHHbIX PAaCXOZI0B MOXET OCYLLECTBIATLCA 33 CYeT NpeocTaBnaemoro bankom Kpeawa.

[Ina npasunbHoi 1 CBOEBPEMEHHOi 06paboTky baHKom onepauyy no noratennio 3afomxeHHo-
T npy Tepeyncnenun JeHexHbix CpeacTs KnueHT A0MmKeH yKkasaTb CBON GaMunMio, MA v otue-
(TBO, HoMep [0roBopa KpeAUTHOI KapTbl i HoMep KpeauTHoid kapTl. baHk Bnpase He 3auncnaTs
NOCTYNUBLLNE JIEHEXHbIE CPEACTBA Y BO3BPATUTH 1AX OTNPABUTENIO NAIATeXa 13-33 He[l0CTaTOuHo-
CTI, HETOYHOCTY WA NPOTUBOPEUNBOCTY PEKBIA3UTOB PAcUeTHOTO IKYMeEHTa N0 OnepaLjuu nora-
LIeHIA 33A0MKEHHOCTH, @ TaKXKe B UHbIX CNyuadX, YCTaHOBMEHHbIX 3aK0HoaaTenbCTBoM Poccuit-
ckoit Depepaum.

B cnyuae coseptueya onepauw no KpeawTHoit kapre/ TokeHy B MHOCTPHHOV BanioTe /v 3a npe-
nenamu Poccuiickoii Oepepauan baxk ocyliecTBnAeT oTpaxkeHue onepauyii no KpeawuTHoii kapte
B CleflyloLLeM NopAIKe:

B C/lyyae COBEPLLEHIA OnepaLv B BanioTe, OTANYHOIA OT BanioTbl [loroBopa KpeanTHol KapTbl
1 ABNAOLLEICA OAHOI U3 pacueTHbix BanioT [1C, cymma onepauim KoHBepTUpyeTca B Banioty [loro-
BOPa KPeATHOI! KapTbl 10 Kypcy baHka;

B (J1yuae COBEPLLEHYA ONepaLi1 B BaNioTe, OTANYHOIA 0T BankoTbl JoroBopa KpeanTHOI KapTbl 1 He
ABNAl0LLLICA 0AHOI U3 pacueTHbIX BanioT [1C, cymma onepaLii KOHBEPTUPYETCA B PACUETHYIO Baflio-
7y NCno kypcy NC (npu 310M BaHK He MOXET BANATD Ha Pa3Mepbl 1 CPOKU YCTAHOBNEHUA Kypca
konsepTauuy 1C) v npenocTanAeTca baHky, npecTaBNneHHas CyMMa KOHBEPTUPYETCA B BanioTy
[loroBopa kpeawTHoIi KapTbl Mo Kypcy banka.

PacuetHbiMI BantoTamu [1C aBnatoTca:

« pybnu PO (pacuetsl B PO) —MMUP, Visa, MasterCard;

« pybnu PO (pacuetsl 3a npeaenamu PO) — Visa, MasterCard;

« nonnap CLIA — Visa, MasterCard;

« epo — Visa, MasterCard;

« dyHT cTepauHro CoeanHeHHoro koponectea — MasterCard.

KnuieHT cornatuaeTca, 4to HOOPMALWA 0 Kypcax BaNikT, pasmellieHHad Ha Caifte baHka B VHTepHeT
no agpecy Tinkoff.ru, HocuT nHGOPMATUBHbIIA XapaKTep. TouHblii Kypc AOBOATCA £0 cBeaeHMa Knu-
eHTa HenocpezCTBEHHO Nepes NpoBezeHIeM onepauyy 8 NHTepHeT — bake/MobunbHom bake
UNW Yepe3 KOHTAKTHbIA LEHTP BaHKa 1 CUMTaeTCA Haznexalnm HGopmMupoBaHyem KnenTa.

MpepocTasnenue u obcnyxmusanme Kpeaura

JlumuT 33a0mKeHHoCTI No JloroBOPY KpeaUTHOI KapTbl yCTaHaBnMBaeTcA baHkom no cobcTBeHHo-
My ycMOTperuio 6e3 cornacoatma ¢ KnuexTom.

[lepxarens omkeH coBepLLaTb OnepaLyK B npeaenax JIuMiTa 3af0MmKeHHOCTY C y4eToM CTOUMO-
T yonyr baxka B COOTBETCTBIAN C TAPUOHBIM MNaHOM.

baHK npeocTaBnALT MHOOPMALMIO O KPEAUTHOM IAMWTE KapTbl 710 €€ aKTUBALIUN, B TOM UKCTIe,
nocpeacTBom MxTepHeT-baHka, MobunbHoro baka, KOHTaKTHOrO LieHTpa baHKa.

bakk npenoctasnAer KnuenTy KpeawT Ana onnatbl BCex pacxOAHbIX onepaLuii, coepLueHHbIX Knu-
€HTOM C CTI0Ib30BaHMeM KpeauTHOI KapTbl i ee PeKBIU3NTOB, a Takke ANA onnaThl KnneHtom
Komwccuii u Mnat, npeaycmoTpeHHbix [JoroBOpOM KPEAUTHON KapTbl.

baHK umeeT npaso npesocTaBuTs KnuewTy KpeawT Ha cymmy pacxoiHbix onepauuii cepx lumuTa
33/10/KEHHOCTH.

Ha cymmy npegoctasnerHoro Kpeauta baHk Hauncnaer npoueHTbl. lPOLEHTBI HaunCnAKTCA
N0 CTaBKaM, yKa3aHHbIM B TapudHoM nnate, 0 IHA GOPMUPOBAHNA 3aKMOUUTENBHOTO CYeTa
BKIIOUNTENBHO.

baHK exemecauHo dopmupyet 1 Hanpasnset Knverty Boinucky. O uncne mecaua, B Kotopoe hop-
MupyeTca Boinucka, KnneHT yBesoMnaeTca npu Bbinycke nepoii KpeauTHoii kaprbl. Eciv Takoe
YNCN0 B TEKYLLIEM MecALe OTCYTCTBYET, Bbinucka GopMupyeTca B nocneAHuii KaneHapHblii eHb
mecaua. Mo yemoTpeHuto barka uncno mecaua, B Kotopoe GopmupyeTca Bbinncka, MoxeT n3me-
HATCA 663 NPeaIBApUTENbHOTO YBEAOMAEHNA KnKeHTa.
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(Cymma MunnmanbHoro nnatexa onpesenaetcs baHkom B C00TBETCTBUY C TAPUQHbIM NNAHOM, HO He
MO>ET NpeBbILLAT NMOAHONO pa3Mepa 3afomkeHHOCTH Mo [loroBopy KpeANTHOIA KapTbl.

Mpu Henonyuenuu Boinnckw B Teuerne 10 (necaTw) KaneHaapHbix AHel ¢ AaTbl GOpMUPOBaHIA
Bbinucki KnueHT 0643aH 06paTuTbca B baHk no TenegoHy Ana nomyueHa nHhopMauun o cymme
MuHUMmanbHoro nnatexa 1 fate ero onnatbl. Hemonyuenve Boinucki He 0cBoboxaaet Knuexta
OT BbINONHEHNUS UM CBOYX 00433TenbCTB N0 [loroBopy KpeAWTHOI KapTbl.

KnueHT 06A3aH exxemecauHo onnaunBatb MUHUManbHI Nnatex B pasMepe i B CPOK, yka3aHHble
B Buinucke. B cnyuae Heonnatsl MiuHmanbHoro nnatexa bark imeet npago 3abnokMposath Bee
KpenuHble kapTbl/ToKeHbl, BbinyLLeHHblE B pamkax [loroBopa KpeauTHoit KapTbl. 1A Bo306HOB-
nieHwA onepauyii no KpeauToii kapte/ TokeHy KnueHT foxeH ynnatuTb 06pa3oBaBLuyioca 3ag0n-
KEHHOCTb 1o ynnaTe MuHuManbHoro nnatexa. Mpy Heonnate MuxumManbHoro nnatexa Knuet
JOMKeEH ynnaTuTh WTpad 3a Heornaty MuHumMansHoro nnaTexa cornacHo TapuHomy nnary. bank
paccmaTpuBaeT Moboii nocTynuBLLMIA nnatex KnuewTa Kak npusHatve KnueHToM AaHHOro WTpa-
(a B pa3mepe MOCTYNVBLLETO NNATEXA, HO He Gornee cymMbl WTPada, onpezeneHHoro TapudHbim
MNaHOM.

(pok Bo3Bpata Kpeauta it ynnatbl NPOLIEHTOB onpezenseTca Aatoi GopmupoBaHIA 3aktoumTeNb-
HOrO CyeTa, KoTopblii HanpasnAeTca KnueTy He no3aHee 2 (4ByX) paboumx AHeid ¢ AaTbi ero Gopmu-
poBaHuA. KnueHT 0043aH ONNATUTL 3aKMKUNTENbHBI CUET B CPOK, YKA3aHHbIN B 3aKMKOUNTENbHOM
CyeTe, Ho He Metee uem 10 (1ecATi) KaneHgapHbix el € AaTbl HanpaBneHua 3akNYUTENbHOTO
cyera.

Mpv CoBepLLEHMYM NPUXOAHOI OnepaLi baHk HanpasnAeT cymmy Takoii onepawyi B noralueHue
3a010mKeHHOCTI N0 Jl0roBOpY KPEAUTHOI KAPTbI U YUTHIBAET, Kak nepennary.

[pouUeHTbI, HaumcneHHble Ha Cymmy KpeauTa, NpeAoCTaBNEHHOTO AN1A PAaCUeTOB N0 OCMapuBaeMbiM
KnueHTom onepaLuam, oTpaxenHbIM B Boinucke KnnenTa, He nognexar Bo3spaty KnueHry.

Komnpometauma

[pu 06Hapy»xeHMA yTepu, Kpaxi uin nopuu KpeauTHoi KapTbl 11/1nk BO3HUKHOBEHIA MOZO3peHMl,
uT0 KpeanTHad kapTa unu ee peksu3uThl, a Takxe AH-kog, Kogbl A0cTyna, AyTeHTUOUKALMOHHbIE
JaHHble, AGOHEHTCKWIH Homep, ABOHEHTCKOE YCTPOICTBO MO BbITb YTPaUeHb! Wil NOXMLLIEHSI,
A TakKe B CNlydae u3bATUA KpeauTHON KapTbl B GaHKOMATe Nk TOProBO-CEPBIUCHOM MPEANPUATIAN
118 Clyyae U3meHeHa uveH un damunin Jlepxarena KveHT AoMmKeH HeameannTenbHo yse-
AoMuTb bark no TenedoHam 8 800 555-10-10 wam +7 495 645-59-19 (kpyrnocyTouHo) v 3abno-
KipoBatb KpeauTHyio kapty u/unm MHTepHeT-bank /unn MobunbHblit 6aHK, a Takxe nofab 3aAe-
NleHve 0 J0CpoUHOM nepesbinycke KpeanTHoi kapTbl. Mo GakTy ycTHOro 3asBAeHyA baHk npumer
Mepbl TObKO Mo 670KIMpoBaHMio KpeauTHoii KapTbl u/wnv UntepHeT-banka u/uan MobunbHoro
baHka.

Ecn KpenwTHan kapra, paHee 06bABREHHaA yTpaueHHoid, byaeT Haiinena, [lepxatens 0643aH Bep-
HyTb ee B bakk. Vicnonb3oBaHue AaHHON KpeauTHOI KapTbl B JanbHeiiLLem 3anpeLuaetca.

I'IpaBa 1 00513aHHOCTH CTOpPOH

KnueHT umeet npaso:

YnnauuBaTb NPOLIEHTSI 19/1nv BO3BPALLATL KpeANT B TeueHue BCero cpoka AeitcTsis Joroopa kpe-
[AUTHOI KapTbl.

Monyuatb MHGOPMALMI0 0 NPOBEEHHDIX C UCOb30BaHHUeM KpeauTHOIt KapTbl/TokeHa onepaiy-
AX yepe3 [ncTaHumoHHoe 00CnyXuBaHue, nocie npoBeaeHna baHkom Npoueaypbl MACHTAGUKA-
Lww 1 ayTeHTUKaLIY KnnenTa, B ToM ucne ¢ ncnonb3oanmem Kogos aoctyna in/unm Aytenti-
(MKALMOHHbIX AAHHBIX.

KnwenT obazyetca:

Moralwatb 3a40MeHHOCTL 1 0MNAYMBATL YCNyri bakka B nonHOM obbeme B cooTeTCTBHM C [loro-
BOPOM KPEATHOI KapTbl, B TOM UMCAe B Clyyae NPebABNEHINA NPETeH3Hi N0 COBEPLLEHHbIM one-
paLNAM 0 MOMEHTa NPUHATUA OKOHUATeAbHOTO PELLEHIA 110 YA0BAETBOPEHMIO TakwX NPETeH3i.
KonTponuposatb cobniofierme lumuTa 3a50mxeHHOCTH.

KonTponuposartb Bce onepaiy, coepluaembie no KpeauTHbIM kaptam/TokeHam, 1 (BepATb CBOY
JiaHHble ¢ Boinuckoit. B cyuae Hecornacua ¢ nHhopmaiuedt, ykasaHoii B Boinucke, Knuet 0643aH
8 Teuetvie 30 (TpUALATIA) KaneHAapHbIX AHei € AaTbl HOPMIPOBAHNA BbINUCKI 33ABUTb O CBOEM
Hecornaci B bank. o ucTeyeHmy BbllLieyKa3aHHOrO CpOka NPy OTCYTCTBIAM NPeTeH3uii oT Knve-
Ta NHOOPMALIMA B BbINMCKe CUMTALTCA NOATBEPKACHHON KnneHToM.
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B cnyuae KomnpomeTaLi i/ ucnonb3oBaHuA KpeaUTHON KapTbl WK ee pexBIn3uToB i ntep-
HeT-baHka, MobunbHoro barka, ABOHeHTCKoro Homepa inu ABOHEHTCKOro YCToiicTBa be3 corna-
cna [lepxarens Knuet 0643aH HeamenuTeNbHO MOCNE 00HPYXKEHNUA YKa3aHHbIX (aKTOB, HO He
NO3Hee AHA, CNedyloLLero 3a AHEM MonyueHis yBeAoMAEHIA oT baHka 0 COBEPLIEHHOV onepaLiuK,
HanpasuTb B BaHk nucoMeHHoe yseaoMAeHYe Mo Gopme, paMeLLieHHo Ha caiiTe baka Tinkoffru,
C NPUAOXeHMEM BCeX HEOOXOAMMBIX IOKYMEHTOB 3aKa3HOi MoUTONA (C yBeAOMAEHMEM O BPYUeHIN
1 OMICHI0 BNOXEHNA) WK KypbepcKoii Cyx00il.

baHK umeet npago HauncuTb WTpad B pazmepe 1000 (0aHa TbicAua) pybneil no kaxaoi ocnapu-
BaeMoli 0nepauyy, eciiv B Xoe PaccMOTPeHINA 3aABNEHA BYAET yCTaHOBAEHO, UTO KnueHT nmeeT
NPUYACTHOCTb K AaHHOI onepaLiui nbo onepauya CTana BO3MOXHOIA BCEACTBIE HAPYLIEHNA
Knwentom Hactoawmx 061y yCnowii 1 nopszKa ucnonb3oBaxia KpeautHoii kaprsl, bankomata,
WnTepHeT-banka u/unn MobunbHoro baxka.

MpencTaBnath no nepsomy TpebosaHmio baHka cBeAeHIA 1t AOKYMeHTbI (Konuu), Heobxoanmble
JN4 NPOBEZEHNA PACCNEA0BAHA MO OCNAPUBAEMbIM OMepaLiUAM.

He coepuuaTb onepauwii, CBA3aHHbIX C HapyLLeHnem 3akoHoaaTenbcTa Poccuiickoii Oepepatyi.
Bo3Bpatuts Kpeaukyto kapry B batk:

noCNe UCTeyeHnd Cpoka AeinCTBINA KpeauTHOIA KapTbl;

Npy pactopxeHun [loroBopa KpeaUTHOI KapTb;

B Clyuae 0TKa3a KnueHTa ot npucoevHeRn K Hactoatuum O6LMm ycnoBuam.

He nepepaatb KpeauTHyio kapty 1/unu ABOHeHTCKiA Homep 1/uni ABOHEHTCKoe yCTpOiCTBO
B M0f1b30BaH/e TPETbUM NIMLAM.

XpanuTb MNH-koa, Koabl focTyna, AyTeHTUGUKALMOHHbIE AAHHbIE B TaiiHe, OTAENbHO OT KpeauT-
HOII KapTbl 1 HIA NPH KaKIX 00CTOATENbCTBAX He CO0OLLATb UX TPETbUM NLGM.

baHK meeT npago:

OTka3atb KnueHTy B BbIMyCKe, aKTUBALLMM, NepeBbIMyCKe Wi Pa3bAoKupoBaHMK KpeauTHoIA KapTl,
a Takxe B NpeoCTaBneHni/Bo306HoBAEHNN JIUMUTA 33A0KEHHOCTY MO CBOEMY YCMOTPEHHID
1 663 yKa3aHuA NpUUKH.

B nioboii MOMEHT 3MeHWTb JIuMIT 3350MKeHHOCTH B Niobylo CTOPOHY €3 NpeABapuTenbHoro
yBeaomneHna KnvenTa. [Tpu 3Tom B Cyuae yBenuueHus bankom JumuTa 3aomkeHHoCTH Knnent
Bnpase 06paTuTbCA B baHk nocpeACTBOM [JUCTaHUMOHHOTO 06CNYXVBaHUA C TpeOOBaHMEM yMeHb-
WHTb JIAMAT 33710KEHHOCTI 10 Pa3mMepa, MPeALIeCTBYIOLLIETO ero YBENNUEHNH.

(OTKa3aTb B CoBepLLEHMM onepaLyy cBepx JIMMITa 3a0MKeHHOCT.

OcyLLecTBATL paccvoTpeHIe npeTe3uit KniewTa no ocnapuBatmio onepauii 8 Teueve 30 (Tpu-
JUaTV) AHei no onepauuam, CoBepLIeHHbIM Ha TeppuTopun PO, v 60 (wwecTuaecaTi) AHeii no one-
paLAM, COBEPLLIEHHbIM 33 Npesienami Tepputopuu PO, co AHA MoNyYeHUa NUCbMEHHOTO 3aABNe-
HutA KnvenTa 1 HeobX0AMMbIX LOKYMEHTOB.

(0TKa3aTb B PACCMOTPEHNY NPETeH3UM, eCAM OHA NPeAbABNEH:

K COBEpLUEHHOIT onepavLuy Nocie NCTeYeHIA 0IHOro AHA € JaTbl HanpaBneHua baHkom yge-
JomneHus;

k Komuccun (Mnare, fonoBoii/Exxemecaunoi nnare, WTpady), HauucneHHoit bankom, nocne ucte-
YeHuA 2 (AByX) NeT Co AHA ee HaunCeHa (Cucaxua).

brokuposatb AeiicTBie KpeauTHoii kapTbl/ TokeHa, AaTb pacnopxeniue 00 U3bATUM KpeauTHoi
KapTbl 1 NPUHIMATb Z1NA 3TOT0 BCe HEOXoAMMble Mepbi:

B (/1yyae 0TKa3a KnueTa ot npucoeanHena k Hacrostuum O6LMM YCnoBUAM;

B CJ1y4ae HeNCMONTHEHA U HeHaANeXalLlero ncnontHeHna Jlepatenem 06s3aTeNbCTe, npeaycmo-
TPeHHbIX HacToALuMu OOLLMMY YCOBUAMY,;

B CJlyuae N0J03PEHNii Ha HEeCaHKLMOHMPOBAHHOE UCNONb30BaHMe KpeawTHod kapTbl/TokeHa;

1 B UIHbIX CITY4asX N0 yCMOTpeHuto barka.

Otkazarb [lepxarenio B NpoBezeHy onepawuy ¢ ucnonb3osatem KpeauTHoii kapTbl/TokeHa,
a Takke ONoKUpOBaTb AeiicTBHe KpeauTHoii KapTbl/TokeHa 6e3 npeaBapuTeNnbHOro yBeAoMAeH!A
[lepxarena v mo cobCTBEHHOMY YCMOTPEHII0, eCn:

B baHK He noCTynun 0KyMeHT, HeobXOAWMbIiA 1A NPOBEZEHA onepaLi v 0GOpMAEHHbIA Cornac-
HO TpeboBaHMAM 3aKoHOAaTeNbCTBA Poccuitckolt DeaepaLm;

onepauya npoTuBopeYyT TpeboBaHHAM 3aKoHOAaTeNbCTBA Poccuiickoii Defiepauuy uan HacTos-
uywx 0buwx ycnoswmii;
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B CJlyuae HeuncronHerua Jlepxatenem 00A3aTenbCTs, NpeAycMOTPEHHbIX HacToALMmMI 00wmmu
yCnoBuAMM;

Y1 B MHbIX CTy4asX N0 YCMOTPeHMIo banka.

bak 0ba3yetca:

WHdopmuposatb KnverTa o coBeplueHny kaxzoi onepauyy no J1oroopy KpeauTHOI KapTbl nyTem
HanpaBAeHyA COOTBETCTBYIOLLIEr0 yBeAOMACHIA B PaMKax IMCTaHLMOHHOT0 00CNYXVBaHNA.

Mpu nonyueun 3aasneHua Knuenta ([lepxatena) 6noknposats KpeautHyio kapty/TokeH u/unn
WnTepreT-bank u/unun MobunbHblit bark B cBA31 ¢ yTpatoit KpeawToii kapTbl u/umn AH-koza
U/uan ABOHEHTCKOr0 HoMepa w/uin ABOHEHTCKOro YCTpoiicTBa Mo B cBA3M ¢ Tem, uTo MNH-Koa
W/wn pexBuU3wTbI KpeauTHoid kapTbl /unv Kogbl A0CTyna U/unn AyTeHTUOUKALMOHHbIE AaHHble
CTaNN M3BECTHbI TPETbEMY NILLY.

HanpaBnATb NOCTYNYUBLLME JeHeXHble CPEACTBA B NOTalLeHie 3af0MKeHHOCTH He No3aHee pabo-
4ero JHA, CIeAYIOLLEro 3a AHeM NOMYYeHNA AEHEXHbIX CPeACTB, NP NOMYYEHIN COOTBETCTBYIOLLIX
NOATBEPXKAAIOLLIX JOKYMEHTOB.

Pactopx<eHue [loroBopa KpeauTHOM KapTbl

baHK Bnpase B Mob0ii MOMEHT pacToprHyTh [loroBop KPEAUTHOI KapTbl B 0HOCTOPOHHEM NOPAA-
Ke B CTyyan, NpeaycMOoTpeHHbIX 3akoHoAaTenbcTBom Poccuiickoid Deepaliny, a Takke:

B Clyuae BblABeHIA BaHKOM Hej0CTOBEPHOI MHGOPMaLMK, YKa3aHHOI KnneHTom B 3asBneHu-
u-AHKeTe unn 3angke;

B Clyyae ect [lepxarens He nonb3oanca KpeauTHoit kapToii bonee, uem 6 (1ecTb) Mecaies npu
OTCYTCTBIN 33A0/MKEHHOCTI N0 [l0roBOpY KPeAUTHOI KapTbl;

B CJ1yuasx HeBbINoNHeHMA KnveHTom cBouX 06A3aTensCTe o [loroBopy KpeauTHoI KapTb;

1 B HbIX CAly4asix N0 ycmoTpeHuto baxka.

B 3ux cnyuasix bark bnokwpyet Bce KpeautHble kapTbl/ TokeHbl, BbiMyLLEHHbIE B pamkax [loroBo-
pa KpeauTHOIA KapTbl. [loroBop KPeAUTHOI KapTbl CYNTAETCA PAaCTOPTHYTBIM CO AHA GOPMUPOBaHHA
BaHKOM 3aKNtounTenbHOro CYeTa, KOTopblii HanpasnAeTca KnwenTy. ECu B MoMEHT pacTopxeHia
[loroBopa KpeauTHoi KapTbl 3aA0MxeHHOCTs KnnenTa nepes baHkom OTCyTCTBYeT, baHK Bnpase
pacToprHyTb [loroBOp KpeanTHOIA KapTbl €3 HanpaBneHua 3aKMoUMTENbHONO CYeTa, UHGOPMU-
pya KnueHTa 0 cBoeM peuieHuy MiobbiM cnocobom no yemoTpeHmio baxka.

Mp1 hopMUPOBaHIN 3aKMKouWTeNbHOO CYeTa baHk Bnpase NPOU3BOANTL HAUMCAEHYe NPOLIEHTOB
Ha cymmy KpeawTa, npeaoctasnexHoro KnueHTy, ¢ Aatbl GopMIpoBaHIAA NpeabiayLueit Boinucku.
[pOLEHTbI HAYNCNAITCA N0 (TaBKaM, YKa3aHHbIM B TapudHOM nnake.

KnueHT Bnpase pacToprHyTb [loroBop KpeanTHOI KapTbl, 3a4BUB 00 3TOM He MeHee uem 3a 30
(TpUALaTH) AHelt A0 Npeanonaraemoii 4aTbl PacTOPXeHIA NUCbMEHHO Ui Yepe3 IUCTaHLMoHHoe
00CnyX1BaHIe, NONHOCTbIO ynnaTue baHky BCio 3aomkeHHoCTb No [JoroBopy KpeauTHOI KapTbl
11 BepHYB B baHK Bce KpeauTHble kapTbl. KnueHT Bpage 0T03BaTb N0AaHHOe 3aABNeHIe 0 pacTop-
KeHUI A0 MCTEUeHIA YKA3AHHOTO B HACTOALLIEM NYHKTE CPOKA MUCbMEHHO UM Uepe3 [IUCTaHLMOH-
Hoe 00Cy>K1BaHIe (B 3aBUCUMOCTY OT GOPMBbI TOJAUV U3HAUaNbHOTO 3aABNeHNA). B cnydae oT3bi-
Ba 32ABNIEHINA B YKa3aHHbIil CPOK JloroBOp KpeTHOIA KapTbl MPOAOMXAET CBOE AeliCTBME.

B cnyuae, ecnv npu pactopxetv [loroBopa KpeawTHOI KapTbl B baKe HaXOAATCA AeHeXHble cpea-
€78 KnieHTa, U3MMLIHe NepeuncienHble M Npy NoralieH 3a0MKeHHOCTH, baHK ocyluecTBAdeT
BO3BPaAT TaKMX AEHEXHbIX CPEACTB NO PACOPAXeHMI0 KnueHTa nouToBbIM NepeBOAOM U MHbIM
Cnocobom, yKkasaHHoM B pacnopsxeriun KnvenTa. Mpu 37om baHk Bipase yaepxaTb 13 Cymmbl
TaKOrO N1epeBojia KOMUCCUI0 33 NIEPEBOJ ZIEHEXHbIX CPEACTB B Pa3Mepe, NpeyCMOTPeHHoM Tapu-
amu no npefoCTaBnennio Yoyr ¢ Mcnonb3oBaHmeM KaHanos [MCTaHUMOHHOTO 06CNYXIBaHUA.
B cnyuae Henonyuerna baHkom pacnopaxenna KinenTa o nepeoge AeHEXHbIX CPeACTB B Teye-
Hute 120 (cTa ABaAWATH) AHet co AHa 06paboTKi baHkom nocneaelt onepauny Knueta/flepxa-
TeNA ¥ €U 0CTATOK JIeHeXHbIX CpeACTB He npesbilaet 1000 pyb., ykasaHHbIil 0CTaToK cunTaeTca
0e3B03Me3HO NepeAaHHbIM bakky.

B cnyuae HenonyueHna baHkom pacnopsxeus KnnenTa o nepeBofie IEHEXHbIX CPe/CTB B Teue-
Hute 3 (Tpex) neT co AHA 06paboTky baHkom nocnepHeil onepaun Knventa/[lepxarena ykasa-
Hble IeHEXHble CPeACTBA CUMTaIoTCA Oe3B03ME3AHO NepefaHHbIMM baHKy.
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TepMVIHbI nonpeaeneHns

[loroop 3anora — 3akntouerHbli Mexzy barkom 11 KnuerTom A0roBop o npeaoctagnenun Knu-
eHTom B 3anor banky MpeameTa 3anora ¢ Lenblo obecneyexya ncnonHerua 06asarenscts no Kpe-
JAUTHOMY Z10rOBOPY, BKI0YaIoLLMiA B ceba cootBeTcTByloLLve 3anBKy it ObLLMe YCNOBIA KpeauTo-
BaHuA.

Mpeamer 3anora (ABTOMO6UNL) — TPaHCMOPTHOE CPE/ACTBO, MHGOPMALIAA O KOTOPOM COAEPXHTCA
B COOTBETCTBYIOLLEI 3aABKe, NPeOCTaBNeHHOe KNMEHTOM B 3a10T C LieNbio 00ecnieuenya ncnofke-
HWA 0653aTeNbCTB N0 KpeauTHoMY A0roBOpY.

PerynApHblii nnatex — cymma leHeXHbIX CPEACTB, KOTOPYHo KneHT 0043aH HaNpaBnATb B nora-
LWeHue 3agomxeHHocT no KpeauTHoMy A0rOBOPY. PerynApHBIi nnatex BKloyaeT B ce6A yacTb
KpezwTa, NpoLeHTbI, HauMcneHHble 3a NoAb30BaHye KpeanTom, a Takke KOMUCCUM 1 InaTb, Npes-
ycMoTperHble TapudHbim nnarom. Pasmep v cpok onnatbl PerynapHoro nnaTexa ykasbiBawTca
B 3anBNeHnu-AHKeTe u 3anBke u/unn Boinucke.

ToBap — uMyLLieCTBO, paboTa, ycnyra, npuobpeTeHHoe/onnayerHoe B ToproBoii opranu3aLum non-
HOCTBIO 60 YacTiuHO 3a cueT KpeawTa.

Toproan OpraH13aLya — OpraH3aUyA UK MHAVBIAAYaNbHbIA NPEANPUHUMATeNb, B TOM YACe
COTPyAHUYaloLLive ¢ baHkom no nporpamme KpeATOBaHIA NokynaTenedt, y KoTopbix KnueHT npu-
obpetaer Toap u/unu MpeameT 3anora Ha yCI0BUAX €ro NOAHOIA A YaCTUYHON ONNaTbI 3a CyeT
Kpeawa.

(OcHoBHble NoNoXeHns

HactoAwme O6uve ycnoswa onpeaensior NopARok npeAocTaBnerus bankom Kpeauta 1 Bo3gpata
Knuentom KpeawTa, NpoLEHTOB, KOMICCHIA, AT v LUTPAGOB B COOTBETCTBIM C Tapudamu i perynu-
PYIOT OTHOLLIEHNS, BO3HUKaIOLLIE B CBA3M € 3TAM Mexay KnuenTom v barkom. Hactoawme Obume
YCNIOBMA TakXe ONpeAenaioT NopAAoK NpeocTaBNeHya KiueHTom 3anora ¢ Lenbio obecneyeya
ycnonHenua 06A3aTenscTs Mo KpeauTHoMY A0roBopY.

KpeawTHblit foroop 1 [lorosop 3anora B Ctyuae, eCii B COOTBETCTBYloLLel 3aABKe NpeaycmoTpe-
HO YCNIOBMe 0 3a110re, 3aKI0YaI0TCA MyTem aKLenTa baHKkoM 0GepTbl, conepxalLieiica B 3anBneHi-
n-ArkeTe un 3anBke KnuenTa. AKuenT ocyLLecTBAALTCA MyTem 3auncnexa baHkom cymmbl Kpe-
JuTa Ha Cuer.

Ha momeHT 3aknioueHua Jloroopa 3anora [IpeameT 3anora oLeHWBaeTCA CTOPOHaMK B pa3mepe
CTOMMOCTIA ABTOMOOINA, YKa3aHHOI B 3aABKe. KnueHT rapaxTupyer, uto lpeamer 3anora He ABNA-
€TCA 33710r0M 110 APyromy Z0roBopy, CBO60AEH 0T J0AT0B, B CNOPe, PO3bICKe AV NOA apecTom
He COCTOWT, a Take CBOOOLEH OT MHbIX 00peMeHEHIIA 1 NPaB Ha Hero TPETbUX L.

3akniouan KpeawTHblii sorosop, KnueHT npeaocTasnaet baHKky npao 6e3 nonyyeHa AononHMTeNb-
HOro COrnaciiA CNMCHIBATb ZieHeXHble CPeACTBa o (UeTa, a TakxKe C NHoObIX MHbIX CYETOB, OTKPBITHIX
KnuenTy B banke, B cueT norawuexva 3agomxeHHocTv no KpeguTHomy OroBopY, B ToM uncie npi
HACTyNAIEHIM OCHOBAHWUI ANA AOCPOYHOTO UCTPEOOBAHNA 330MKEHHOCTH.

W3menHerue Tapudos B YaCTi MPOLIEHTHON CTaBKY M0 KpeauTy He pacnpocTpaHAETCA Ha AeiCTBYI0-
LUi KpeawTHblit JOroBOP 0 KOHLA CpOKa ero AeiicTaind. Mpeoctasnenie HoBbix KpeanTos ocy-
L|eCTBNAGTCA B COOTBETCTBIUY C NPOLIEHTHOI CTaBKOIA, eICTBYI0LLIei HA AeHb NPeAOCTaBACHIA
HoBoro KpeauTa

lTpenoctaBnenue 1 noraiwexue Kpeaura
bank npepoctasnaet Knuenty KpeauT Ha noTpebuTenbCkie Lenu, B TOM Uicre Ha npuobpeteHme
Tosapa u/unu ABToM06UNA, B COOTBETCTBIM C 3aKOHOAATENbCTBOM Poccuitckoii Depepauin.
Bauzy otcyTcTBuA Y BaHKa KaccoBbix 0¢coB Ana obcnyxusaHua Knuextos Kpeawt npegoctasna-
etca KnueHty nytem 3auncnennd Ha Cuer.
Ha cymmy kaxporo npegocTaBnenHoro Kpeauta bak Hauncnaet npoLeHTbl B COOTBETCTBIN
€ TapudHbIM nnaHoM.
KpeawT npeocTaBnAetca baHkom KnueHTy B Cymme 1 Ha CPOK, YKa3aHHble B 3aABNeHMM-AHKeTe
Ui 3adke.
MoratweHue 3aA0MKEHHOCTI OCYLLECTBAALTCA MyTeM 6e3aKLeNTHOro CucaHma baHkom cymMbl
PerynapHoro nnatexa, KOMUCCHIA, WTPahOB v APYTUX NAAT B COOTBETCTBINN C TapudHbIM NAaHOM
€0 (4eTa, a TakXKe UHbIX CYETOB, OTKPbITbIX KNEHTY, B TOM UMCe B KauecTBe UHANBIAYaNbHOTO
NPeANPUHUMATENS, U GU3NUECKOTO NULIA, 3aHUMAIOLLIEr0CA YaCTHOIA NPAKTUKOIA.
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MoratweHve 3aaomxeHHocT nepef bakom ocylecTnaetca Knuentom 8 pybnax PO.
(Moralueve 3an0mkeHHOCTIA OCYLLIeCTBAALTCA eXXEMeCAYHO PaBHbIMI PerynapHbIMY NNaTexamu,
NPV 3TOM CymMMa nocneAHero PerynapHoro nnatexa MoXeT 0TAUYaTbCA oT CyMMbl Apyrinx Pery-
NIAPHbIX NNaTexeil.

[InA norawenna 3agonxeHHocTn KnveHt 0643aH obecneunts Ha (UeTe Hanuume CyMMbl AEHEXHbIX
CPE/CTB He MeHee CymMMbl PerynApHOro nnatexa i He no3aHee AaTbl 0nnaThl PerynapHoro nnarexa.
B cnyuae Hanuuwa He onnaveHHbIX B Cpok PerynapHbix nnatexedt KnueHt 0643aH Heameanutens-
HO obecneunTs Ha (YeTe Cymmy AeHEXHbIX CPRACTB He MekHee CyMMBbI He OnflaueHHbIX patee Pery-
NAPHbIX NNaTeXelt, HaUNCNeHHbIX NPOLEHTOB U LUTPadoB, NOMUMO CyMMbl 0uepeHoro Perynap-
HOrO MNaTexa.

(Cymma PerynapHoro nnatexa, He onnaueHHoro paxee, CincbiBaeTcA barkom co (4eta He no3gHee
JaTbl, CNIeAyloLLIed 32 AaTOM NOCTYNNeHNA AeHEXHbIX CPeacTs Ha (UeT.

Urpadbl 33 Heonnary PerynapHoro nnatexa cnucbiBatorca barkom co (ueTa He no3aHee AaTl, cre-
AyloLLiel 33 AaTOi NOCTYNNeHNA AeHeXHbIX CPeACTB Ha (Yer.

KnueHT umeet npaso A0CPOUHO NOTaCuTb 33A0MKEHHOCTb € ynaToii barky CymMbl Henoraluex-
HOro KpeauTa, HaUMCNIEHHbIX NPOLIEHTOB, KOMYCCHIA ¥ NNaT, NPELYCMOTPEHHbIX TapUOHBIM NNaHOM,
B 11060/ MOMEHT NyTem 3auncieHInA HeoOXOANMON CyMMbl ZeHEXHIX CPerCTB Ha (UeT 1 u3BeLLe-
HYA BaHKa 0 HeoOXoaAMMOCTY NPOBEAEHNA JOCPOUHONO NOraLLIEHNA.

B cnryyae yacTyHOro 40CPOUHOTO NOraLLeHma ymeHbLuaeTes cpok Kpeauta uam cymma Peryndp-
Horo nnatexa no BbIbopy KnnewTa.

Bbinucka npegocTasnaeTca KnnenTy B cneayioLLiem nopazke:

(py oTCyTCTBIM HeonnaueHHbIX PerynApHbIx nnatexeit — vepe3 [ICTaHUMOHHOe 06ChYXVBaHYe.
B cnyyae Heonnarbl PerynapHoro nnatexa — yepe3 JUCTaHLMOHHOE 06CAYIBAHUE U 10 YCMOT-
peHuio baka Ha aapec KnuenTa NOCPeACTBOM NOUTOBON CBA3Y.

Henonyuenue Knuexom Bbinucki unw oTka3 ot ee nontyuexus He 0cBob0XAaeT KnuerTa o 064-
3aHHOCTM NOrACUTb 33A0MKEHHOCTb B MOAHOM 00beme.

[TpumeHeHue NpoCTol 3NeKTPOHHON NoANUCH

[lp11 HaNYMN TEXHINYECKOIA BO3MOXHOCTIA KPEAUTHBII JOrOBOP U MHANBIUAYaNbHbIE YCIOBUA MOTYT
ObiTb NoANMCaHbI NPOCTOV 3NEKTPOHHOI NOANUCbI0 KnnekTa, KoTopad yAoCToBepALT GaKT hopmit-
POBaHUA 1 NOANUCaHUA KMEHTOM YKa3aHHbIX JOKYMEHTOB B 301eKTPOHHOM BIZE.

TpoCTOit 3neKTPOHHOI NOANKMCHI0 ABNALTCA 3NEKTPOHHAA NOANNCh, NOATBEPXAAIOLLAA NOCPeACTBOM
1ICM0Ab30BaHYA KNoYa GakT HOPMUPOBAHYA 3NeKTPOHHOI NoAnMcH KnenTom. Knioy npeactasna-
eT coboif CreHepupoBaHHbIii baHKoM 0/1HOPa30BbIii bYKBEHHO-UMCNOBOI KOA, HanpaBneHHbiit Knu-
€HTY Ha AGOHEHTCKIA Homep Npy COBAACHIN ero KOHPUACHLMANBHOCTH.

KpeawTHbIi A0T0BOP 1t UHANBHAYNbHbIE YCIOBUA CYNTAIOTCA NOATMCAHHbIMYU NPOCTONA 3NEKTPOH-
Hoii noAnMCbIo KnuenTa B cnydae ycTaHoBAeHus baHkom GakTa BBeeHus KnueHTom B cooTBeT-
CTBYlOLLEM 11071 H CaifTe bakKa Knioua, KOTOpBIA COBNAN C KNIOYOM, HanpaBeHHbIM KnueHTy
Ha ABOHeHTCKMt Homep. JIoKyMeHTbI, NoANMCaHHbIe NPOCTOi 3NeKTPORHOI NoAnucbio KnneTa,
NPU3HAIOTCA PaBHO3HAYHBIMU LOKYMEHTAM Ha BYMaXHOM HOCUTeNe, NOANMCAHHBIM COOCTBEHHO-
DYUHOIA MOANNCHIO KnewTa.

MoanvcanHble NPOCToi 31eKTPOHHOI NoANMCHI0 KnieHTa AOKyMeHTbI XpaHATCA BaHKOM B 3nek-
TPOHHOM BYZE It HANPABNAITCA KNEHTY Ha aAPeC INeKTPOHHOI NOUTbI, YKa3aHHOI B 3aABNeHN-
n-AKeTe KnueHTa, a Take MoryT 0biTb NPeACTaBAeHbI BaHKOM Ha GymaxHOM HoCUTene o 3anpo-
¢y KnweHTa, HanpasneHHoMy Yepe3 KaHanbl MCTaHLMOHHOTO 06CTyUBAHS.

(poBepka NPOCTOit 3NEKTPOHHOIA NOANKCH U ayTeHTUOUKALMA KnneHTa OCyLLeCTBAAETCA C UCNONb-
30BaHVeM NPOrpaMmHO-TeXHUUeCkwX CpeacTs barka nyTem ycTaHoBneHus dakTa BBeaeHuA Knu-
€HTOM B COOTBETCTBYIOLLIEM MOJIE HA CaliTe baHka KMioya, KOTOPbIV COBMN C KIIKYOM, HanpaBAeH-
Hbiv KnveHTy Ha ABOHEHTCKMiA HoMep,  Takae WHbIM CNOocoboM, NPeaycMOTPeHHbIM KpeanTHbiM
J0roBopoM. B cnyuae oTpuuatenbHoro pesynstata npoBepku bank 0Tka3biBaeT KnvexTy B npueme
3NEKTPOHHOTO 0KYMEHTa.

KnueHT 06513aH XpaHuTb B TaiiHe KAtoy NpOCTOii MeKTPOHHOI NOAMACK 1 HA P KaKmX 00CTOATENb-
CTBAX He nepe/aBaTb ero TPETbIM AuLiaM. B cnyyae HapyLueHnA KOHQUACHLMANbHOCT KAioua Wi
ero yrepu KnueT 06A3aH He3ameanuTenbHo yBeiomuTb 06 3Tom bakk Ana ero u3merenus. B cny-
4ae HeCBOeBPeMeHHOr0 yBeomeHA barka 00 00CTOATENbCTBAX, Yka3aHHbIX B HACTOALLEM NyHKTe,
KnueHT HeceT 0TBeTCTBEHHOCTb 33 BO3MOXHbIE HeraTuBHble NOCNeACTBHA AaHHbIX 00CTOATENLCTB.
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MpaBa 11 0643aHHOCTI CTOPOH

baHk 0bazyetca:

MNpenoctasuts Knuerty KpeauT B COOTBETCTBIM C 3aKi04eHHbIM KPEAWTHbIM JOTOBOPOM.
Knuen 0643yetca:

Bo3BpatuTb KpeawT, ynnatiTb HauncneHHble NPOLeHTbI, a Takxke KOMUCCUM, NNaTbl 1 WTpadbl
B COOTBTCTBIM C TapUQHbIM NNAHOM B OnpeaAeneHHblit KpeauTHbIM 0roBOPOM CPOK.

Morawwatb 3a0/mKeHHOCTb B pa3mepe, ykasaHHOM B Bbinncke, B TeueHie ykasaHHOro B Heli CpoKa.
lpu oCyLLeCTBACHAM NOMTHOTO, B TOM YACAE A0CPOUHONO, NIOraluieHd 3afomxerHocTi no Kpeaur-
HOMy 0roBOpY 00paLLaTbCA B baHK ANA yTOUHEHUA CyMMbI 3a/0MKEHHOCTI.

B cnyuae oTkaza KnverTa uu ToproBoii opraHI3aLui T NCMONHEHNA 3aKI0YEHHOTO MeX Ay HUMM
J0T0BOPA KyNA-NPOAAXM, a Takxe B Cly4ae MOAHOTO WM YaCTUYHOrO Bo3BpaTa ToBapa (ABTOMO-
61na), yBeLOMUTb 0 TaKOM OTKa3e baHK B TeueHue 1 (04HOro) KaneHAapHOro AHA € AaTbl 0TKa3a
/v Bo3BpaTa, 06ecneunTs Bo3par ToproBoii opraHy3auelt Ha (UeT ieHexHbIX CPeACTs, nepe-
UNCA_HHbIX B KAYeCTBE onnaThl cToumocT Tosapa (ABTOMOGWAA) v OCYLLIECTBUTD NONTHOE A0CPOY-
Hoe noralLieHue 3aAomxeHHocTI. B cnydae 3ameHbl ABTomo6una KnueT 0643aH 3akniounTs ¢ ba-
kom [loroBop 3anora Ha ABTOMOOWb, NONTyUeHHbIV 0T ToproBoii OpraH3aUyk B KauecTse 3ameHbl
ABTOMO6UNS, B TeueHwe 3 (Tpex) paboumx AHeii ¢ MoMeHTa 3ameHbl ABTOMOOUAA.

0Obecneynsatb COXpaHHOCTb [TpeAMeTa 3an0ra, HECTI PUCK ero CTyUiHOI rbeN 1 NOBPEXAeHNA,
noNb308BaTbCA [peAMETOM 3a110ra B COOTBETCTBIM C €r0 HasHaueHmem v cobnionarb TpeboBanusa
10 KCMyaTaL|m 1 TeXHUYECKOMY 00CAYKNBAHMIO.

B reuenue 3 (pex) paboumx AHet no 3anpocy baxka npeaocTaBnATs Mobble JOKYMEHTb! 1 HGop-
Mawio o [peamere 3an0ra, B TOM uvce NOATBEPXAAIOLLIE ero CTOMMOCTb 1 NPaBo COBCTBEHHO-
v Ha lpeamer 3anora.

He coBepLuaTb 1 He NPOU3BOAMTL HINKAKVIX AEVICTBMIA, KOTOpbIE MOTYT NOBNeub 3a Coboii Npekpa-
LieHue 3an10ra B pe3ynbrare yTpaTbl /unv nopuyt Mpeamera 3anora U no UHbIM 0CHOBAHUAM.

be3 npeBapuTeNbHONO NUCbMeHHOro cornacka baHka He nepeaasats [Tpeamer 3anora B nocnesy-
foLLIMiA 3an0r, He 0OPEeMeHATb ero MHbIM 06pa3om (B TOM UvCne He NepeAaBarb ero B BpemeHHoe
N0NIb30BAHIE), He OTUYAaTb €r0, He COBEPLLATH KaKylo-n160 CAenKy no pacnopsxeuio Mpeame-
TOM 331102, a TaKXe He UCNONb30BaTb ero B KOMMepYeckoi AeATENbHOCTH.

He3ameanutensHo yBeaomaATb bark 000 Bcex 00CTOATENbCTBAX, CNOCOOHIX NOBAUATD Ha Hafl-
nexatiiee ucnonHeHme KnneHtom coux 06s3aTenbCTs no KpeauTHomy A0rosopy, B Tom uncie
00 00CTOATENbCTBAX YTPATbI, YTOHa, NOBPEXAEHNA UM MHOTO YXYALIEHA COCTOAHNA [pesmeTa
3411073, 0 HAaCTYNAGHIA CTPaXOBOTO ClyYasd N 0r0BOPY CTPaxoBaHWA, 0 3aKMoueHH (M3meHe-
HWW/pacTopieHui) 40r0BOPOB B OTHOLEHWY [peamera 3anora.

Bo3meLuatb baHky Bce GaKTIUECKY NOHECEHHbIE UM A MPUBACYUEHHbIMY MM LMY PACXOAbI,
(BA3aHHbIE C NPUHYAUTENbHbIM UCTPEO0BAHYEM 3a/10MKeHHOCTI, @ TaKxe CBA3AHHbIE C peani3a-
Uvtei npaB barKa no 00paLLieHmio B3bickaHa Ha [peamer 3anora.

o Tpe6oBaHMio baHka obecneunTs BO3MOXHOCTb NPoBeAeHA NpoBepkit [Tpeamera 3anora, yono-
BUIf €0 XpaHEHWA 1 MCMONb30BaHWA, B TOM YACE NyTem NPeoCTaBAeHna AoCTyna K Mpeamery
331107 ¥ MeCTy ero Xpaexua (CToAHKy).

MonHOCTb10 MoracuTb 33A0MKeHHOCTD He no3aHee 30 (TPUALATH) KaneHaapHbIX AHev C aTbl HaCTy-
MNeHA 0CHOBaHWI ANA LOCPOUHOTO UCTPeOOBaHIA 3af0MKEHHOCTH, 3 B Cly4ae apecta, U3bATHA,
00paLLieHutA B3biCKaHUA Ha [TpedMeT 3an0ra, a Takxke NpeKpaLLieHIns Npasa CoBCTBEHHOCTY Ha Mpea-
MeT 3an10ra (B TOM UmCne npi Bo3gpaTe ero ToproBoii opranu3aumi) — He nosaHee 2 (agyx) pabo-
4WIX AHet € aTbl HACTYNAEHNA N106OT0 U3 YKa3aHHbIX COOBITUT.

baHk Brpase:

Tpebogatb oT KnueHTa Bo3gpata Kpeauta, B3umatb ¢ KnveHTa npoLeHTbl 3a nofib3oBaHue Kpeau-
TOM, KOMWUCCUM, NA3THI 1 LUTPagbl, NpeayCMOTPeHHbIE TapUoHbIM naHOM.

(nucbiBath co (4eta 6e3 oNoNHHTENbHOTO pacnopaxeHia KnenTa seHexHble CpeACTBa B Mora-
WeHve 3a80MKEHHOCTI, @ TaKXE B3bICKIBATL 3a/10M%eHHOCTb N0 UCNOHUTENbHOI HAANUCH HOTa-
puyca.

Y0BNeTBOPHTH CBOY TPEbOBaHIA Mo KpeanTHOMY 10r0BOPY NpY NOCTYNAEHIN OT CTPaXOBOV KOM-
naHM 8 bank u/unw Ha (uet KnuenTa CTpaxoBoii BbiNAaTbl N0 J0r0BOPY CTpaxoBaHuA [lpeameTa
3an0ra, a Takxe No A0roBOPY MUHOr0 CTpaxoBaxyA KnvenTa. B 31om cnyyae baHkom npoussoauTea
CMIMICaHVe CyMMbl CTPaxoBOV BbINAATbI B CYET JOCPOUHOTO NOTaLLeHNA 3afomKkeHHoCTH no KpeawT-
HoMy A0roBopy 6e3 JononHuTenbHoro pacnopaxeta KnuenTa. py HeoCTaTouHOCTY NOCTynMB-

33



5.4.
5.4.1.

6.3.

6.4.

6.5.

6.6.

6.7.

LUeii CyMMbl CTPaxoBOIi BbINAATHI ANA NOIHOTO MoralLeHns 3agom«exHocTin KnuetTa no KpeauTHo-
My 0r0BOPY baHK 0CyLLeCTBAALT YACTUYHOE NOraLLeHUe 3aR0MKEHHOCTA C yMeHbLIEHIEM CYMMbI
PerynapHoro nnatexa unv ymeblueH1em cpoka Kpeaua.

MNepeznasatb (BHOCUTD) CBeAEHNA B OTHOLLEHIM [TpeameTa 3anora B 610p0 KPeAUTHbIX UCTOPHIA,
a TaKXe B peecTp yBeAOMAEHNI 0 3a70re ABWXIMOTO MMYLLeCTBa.

MoTpeboBaTh NOAHOTO AOCPOUHOTO BO3BPATA 33J0KEHHOCTH /U 06PALLEHNSA B3bICKAHIA
Ha lpeameT 3anora B Clyuasx, yCTaHOBNEHHbIX HacTOALLMMMA OBLLMMYU YCTOBUAMI U JeiiCTBYto-
Wym 3aKoHogaTenbcTeom PO.

Mepenatb No6OMY MHOMY NKLLY, @ TaKKe 3ANOXUTb WA UHbBIM 06Pa30M PacnopANTLCA N0BbIMY
BouMI NpaBamu o KpeautHomy oroBopy 1 loroBopy 3anora.

B cnyuae Hapywenus Knvertom 0643aTenbcTs no KpeauTHOMY ZJ0roBOpY, B TOM YiCHE NPY A0CPOY-
HOM UCTPebOBaHMM 3aA0MKEHHOCTH, 3anpeTuTb KnneHTy nonb3oBatbeA MpeameTom 3anora
J10 YCTPaHeH A HapyLUeHiA 1/unv 06paTuTb B3bickaHue Ha MpeameT 3anora.

KnwenT Bnpase:

JlocpouHo noracuTb 3anomxeHHoCTb neper; baHkom 6e3 orpaHnyeHa MIHUMANBHOI CyMMbI Nora-
weHw.

3aKnounTENbHbIE NONOXKEHNA

Mo ncteyerm cpoka KpeawTa npoLeHTbI He HaUNCAAKTCA, KpeanTHbIN A0roBOP CUNTALTCA PacTop-
THYTbIM B ATy UcTeYeHwA cpoka KpeawTa.

Mocne pactopxenns KpeauTHoro oroBopa baHk Bnpase Tpe6oBaTh 06Pa30BaBLLYIOCA K MOMEHTY
PACTOPXKeHNA CyMMY 3afi0MKEHHOCTI.

Mocne noratwernsa Bceit CymMbl 3aA0MKEHHOCTIN KpeaUTHbIA J0TOBOP CUNTAETCA PACTOPTHYTHIM,
a 00A3aTeNbCTBA KnvenTa nepes BaHKOM UCMONTHEHHbIMY B NOAHOM 06beMe.

[locpouHoe uctpeboanme baHkom 3af0mKeHHOCTY MOXET ObiTb OCYLLIECTBAEHO M0 0CHOBA-
HIAM, NPeayCMOTPeHHbIM AeCTBYIOWMM 33K0H0AATENbCTBOM PO, B TOM uucae Npu Hapy-
WeHuy Knuextom ycnoBwit KpeautHoro 40roBopa, a Takxe npy ytpate [peamera 3anora uim
YXyALIEHUY ero ycnouit. [pu 3TOM GaKT HACTynNeHUA OCHOBAHUA ANA A0CPOUHOTO NCTPe6o-
BaHNA 3a0MKEHHOCTI YCTaHABNNBAETCA baHKoM.

Obpatwenve B3bickaHIA Ha [TpeamMeT 3anora NPOU3BOAUTCA N0 YCMOTpeHMIo bakka B cyaed-
HOM 111 BO BHECYZe6HOM NOpAzKe B COOTBETCTBIAM € 3aKOHOAaTeNbCTBOM PO.

Mpw HaCTyNAEHUI 0CHOBaHWI ANA 0OpallieHA B3bicKaHWA Ha lpeameT 3anora bak Bnpase
HanpasuTb KnueHTy yBesoMneHe 0 Havane oOpallieHus B3bickaHA Ha lpeameT 3anora, Koto-
poe Takxe MoxeT coaepxartb TpeboBaHue o nepeaaue lpeameta 3anora bawky. lpaso nonb-
30BaHUA [pemeTom 3anora y KnuenTa npekpatLaeTca ¢ AaTbl Takoro ysesomnerus. llepesaya
MpeameTa 3anora, 0pUrMHANOB NPABOYCTaHABANBAIOLLIX, TEXHUYECKIX WA UHBIX JOKYMeH-
TOB, KOMMIIEKTOB KIlioueii 1 MHbIX CPEACTB OCYLLeCTBAAETCA KNMEHTOM He Mo3jHee JaTbl, yKa-
3aHHOI B yBegoMAeHM baHKa, 1 0QOPMNALTCA MyTeM NOANMCAHNA CTOPOHAMM aKTa Npue-
Ma-nepeaaun. Bce pacxoabl, CBA3aHHbIe C TPAHCMOPTUPOBKON, COAEPXaHNEM 1 XpaHeHuem
lNpeamera 3anora, v Hble pacxopl HeceT Knuen. Mpw 31om bank Bnpase nepeaats Mpeamer
3371073 Ha XpaHeHwe TpeTbemy LY.

Peanu3auna Mpeamera 3anora ocyLLeCTBAALTCA NyTem ero NPOAaxw Npu ycnoBuu, 4to 3agon-
KeHHOCTb He noraLuexa B nonHom obbeme. Mpoaaa MpeameTa 3anora MOXeT NPOU3BOAUTH-
A baHkoM B TOM uncne ¢ npuBneyeHnem naptHepos. pu obpaLlieHnn B3bickanua Ha lpeg-
MET 3a/10ra HauasbHaA NPOAaXKHaA LieHa ONPeeNaeTca Ha 0CHOBAHIM OTYETa 00 OLiEHKe.

061w1e ycnoBuA KpeaMTOBAHNA B LIEAX NOraLleHus
CYLLeCTBYHOLLeN 3a80/KeHHOCTI N0 [loroBopy KpeauTHOI KapTbl
1 KpeautHomy aorosopy

1.

TepmuHbI 1 onpegeneHns

& 3aKNIounTeNbHbI CYeT — AOKYMEHT, GOpMUPyeMbiii baHKoM 1 HanpaBnaemblii KnuenTy, conep-
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2.2,

23.

24.

3.2,

33.

34.

3.5.

3.6.

3.7.

3.8.

4.1.
4.1.1.

4.2,
4.2.1.

MuHuManbHbiit nnatex — feHexHble CpeaCTBa, KoTopble KueHT 0643aH HanpasuTb B noratue-
Hue 3af0meHHOCTIA N0 JloroBOpY PeCTPyKTYpU3aLMi 3af0KeHHOCTH.

OdepTa — MUCbMEHHbI JOKYMEHT, 0TNpaBAfeMblil KnuenTy B Lienax 3akniouenua JJoropopa
PECTPYKTYPU3aLINY 33B0MKEHHOCTY 1 ABNAIOLIMICA HEOTBEMIEMOIA YacTblo [loroBOpa pecTpyk-
TYPU3LNY 33[0MKEHHOCTH, KOTOPbIA COEPMUT CYLLIECTBEHHbIE YCNIOBYA I0r0BOPa PECTPYKTYPU-
33UJWM 330/KEHHOCTH.

OcHoBHble nonoxeHusa

HacToAwwe 06wme ycnoByA onpeaenaioT NopaAoK NpeLocTaBeHIA U Bo3gpaTa KpeauTa B Lensx
noratuerua 3agomkeRHoCTY no JloroBopy KpeanTHoii KapTl v KpeauTHOMY A0r0BopY.

[loroBop pecTpyKTypy3aLMy 33A0/MKEHHOCT 3akNt0uaeTca nyTem akLenta Knuextom Odepbl,
HanpasnAemoit KnueHTy baHkom. AKLENT BbpaXaeTca B COBEPLUEHII KineHTOM nepgoro nnate-
a 1o pekBu3uTam JloroBopa pectpyKTypu3aum 3aa0mkeHHocTi. (o AHA NoydeHna baHkom nep-
BOr0 Takoro nnatexa, loroBop pectpyKTypy3aLimyt 3ai0MKeHHOCTI CYNTALTCA 3aKMOUCHHbIM.

(o aiHA 3aKniouetwA [loroBopa pecTpyKTypH3aLi 3aK0KeHHOCTY PUMEHARTCA TAPUOHDIA NNaH,
yka3aHHblii B Odepte. lonHad cToumocTb KpeauTa o TapudHomMy nnaHy yka3bisaeTca baHkom
8 Ocpepte. AkLent OdepTbl NPUPaBHUBAETCA K NICbMEHHOMY NOATBEPXAHNI0 03HAKOMAEHUA
KnwerTa C noHoii CToMMOCTbIO KpeanTa.

J13meHeHue TapudoB B UacTin NPOLEHTHOI CTaBKM N0 KpeauTy He pacnpocTpaHALTCA Ha JeiicTByio-
Lwit [loroBop pectpyKTypu3aLini 3aL0MmKeHHOCTIA 10 KOHLA CPOKa ero AeiicTauA. lpeoctanetme
HOBbIX KpeawToB 0CYLLECTBNACTCA B COOTBETCTBMM C NPOLIEHTHOIA CTABKON, AeViCTBYl0LLEN Ha fieHb
NPeoCTaBNeHuA HoBoro Kpeaura.

[TpenoctaBnenue 1 noraiweue Kpeagura

bank npeaoctasnser Knuenty Kpeaut 4nA noratuexa cywiecTsyioLuel 3agomkeHHocTn Knneta
no JloroBopy KpeaTHOI KapTb it KpeauTHOMY A0rOBOPY, 32 UCKAI0UEHNEM HAYNCTIHHbIX LLITPa-
08 no [loroopy KpeATHOI KapTbl 1 KpeauTHOMY 10r0BOPY.

Ha cymmy npegocTaBnenHoro KpeauTa baHk Hauncnser npoLeHTbl Mo CTaBKaM, YKa3aHHbIM
B TapuHOM nnare, 0 AHA GOPMIPOBAHNA 3aKNIOYUTENHOTO CUeTa BKAIDUUTENLHO.

baHK exemecauHo opmupyeT v Hanpasnaet Knventy Bbinucky. O uucne mecaua, B KoTopbiii dop-
Mupyetca Boinucka, Knuen ysegomnaetca 8 Odepre. Ecin cooTBeTCTBYIOLLEE UKCIO B TeKylLem
MecALe TcyTCTBYeT, Bbinucka GopmupyeTca B nocnearHii KaneHAapHblil JeHb Mecaua.

Cymma MuHumanbHoro nnatexa onpeenaetca baHKom B COOTBETCTBIV C TapUQHbIM NNaHOM, HO He
MOPET NPEBbILLIATb NONHONO Pa3mepa 33A0MKEHHOCTH.

Mpu HenonyueHA Bbinuckw  TeueHme 10 (4ecATn) kaneHaapHbIX AHeid ¢ 4aTbl GOPMIUPOBAHUA
Bbinucki KnveHT 0643aH 06paTuTbCA B bak no TenehoHy And nonyueHua nHGopMauu o cymme
MuHiManbHoro nnatexa i Aate ero onnatbl. Henonyyenue Buinucky He ocBoboxaaeTt KnverTa
0T BbINOMTHEHUA UM CBOUX 00A3aTeNCTB N0 JJOr0BOPY PeCTPYKTYPH3ALIMN 33A0MKEHHOCTH.

(pox Bo3Bpata KpeawTa 1 ynnaTbl NPOLEHTOB ONPe/eNAeTcA AaToil GOpMUPOBAHNA 3akiounTeNb-
HOr0 CYeTa, KOTOpbIii HaNPaBAALTCA KAveHTy He no3aHee 2 (AByX) pabounx Axeii co AHA ero Gop-
MUPOBaHNA.

B uenax norawwenna 3agomxeHHocTin no Joroopy pecTpyKTypu3aLmi 3a50eHHOCTI KnueHt
ocywecTenaet [lepeuncnenie eHeXHbIX CPEACTB NO PeKBH3UTaM, Yka3aHHbim B Odepte. [latoit
CoBeplUeHwA [lepeuncneHa ieHeXHbIx CPACTB NPU3HaeTCA ata 06paboTKu bakom 3Toil one-
PaLiy, HE3aBUCUMO OT GaKTUYECKON AaTbi ee OCYLLECTBNICHNS.

KnueHT 06A3aH exemecauHo onnaunsats MuHUManbHbIi Nnatex B pasmepe i B CPOK, yka3aHble
8 Boinwcke. Mpu Heonnate MuHumansHoro nnatexa KnuenT ZomxeH ynnatuTb WTpad 3a Heonna-
Ty MiHVManbHoro nnatexa cornacHo TapudHomy nnary. bank paccvatpusaet nwoboii nocTynus-
Wmit nnatex KnvenTa Kak npu3Hatve KnneHTom AaHHoro Wrpada B pasmepe NoCTynuBLLero nna-
TeXa, HO He 6onee Cymmbl LUTPada, onpezeneHHoro B cooTBETCTBINN ¢ Tapudamu.

MpaBa 11 0653aHHOCTM CTOPOH

baHK 0bs3yetca:

MpenocTasuts Knuenty Kpeaut B CoOTBETCTBIN € 3aKNi0YeHHbIM [l0roBOPOM PecTpyKTypu3aLum
3300MKEHHOCTH.

KnweHt obs3yetca:

ExemecauHo onnauaTb MiHUManbHbiil niatex B pasmepe 1 B CPOK, YKa3aHHble B Bbinucke.
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4.2.2.

4.23.

43.

4.3.1.

43.2.

4.4,

4.4.1.

5.1

5.2,

53.

B cnyuae Heonnatbl MuHUManbHoro nnatexa ynnatuTh WTpad 3a Heonnaty MukumansHoro nna-
TeXa cornacHo Tapudam.

MoracuTb BClo 3a0MmKeHHOCTb B TeueHue 30 (TpuaLaTy) KaneHaapHbix AHel nocne AaTbl Gopmin-
POBaHNUA 3aKNIOUUTENBHOTO CYeTa.

baHK Bnpage:

Tpe6ogatb oT KnuenTa Bo3Bpata Kpeauta, Baumatb ¢ KnieHTa npoLieHTbI 3a nonib30Bakve Kpeau-
TOM, KOMUCCUM, INaTbl 1 LUTPadbl, NpeaycMoTperHble Tapudam.

(nucbiBarb ¢ moboro cuera KnuenTa, oTkpbiToro B baHke, 6e3 pacnopaxetua Knuenta gexexHble
CPeJICTBA B MOTaLLeHue 3af10MKeHHOCTI.

KnwenT Bnpase:

[locpouHo noracuTb 3a0/KeHHOCTb nepes baHKoM.

BHeceHne n3meHeHui 1 gononHeHni B loroBop pecTpykTypu3aLum
3a/10/KEeHHOCTH

BaHk Bnpase B 110601 MOMEHT PacTOprHyTb Jl0roBOP PECTPYKTYPU3ALUNI 33[0NKEHHOCTH
B 0AHOCTOPOHHEM NOPAZKE B CNlyUastx, NPeLyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuitckoil Dege-
paLu, B TOM uncne:

B CJ1yyae BblABNEHNA BaHKOM HeZOCTOBEPHON MHGOPMALMK, Yka3aHHON KnueHTom B 3aABneHn-
u-AHkeTe wm 3aske no [loroopy KpeauTHOi KapTbl / KpeaUTHOMY ZI0rOBOPY WA COOTBETCTBY-
foLLIX yBesoMneHnAxX baxka Knnentom;

B CTy4asiX HEBbINOMHEHA KnveHTom cBoux 06A3aTenbCTs no LloroBopy pecTpyKTypu3aLuy 3ago-
KeHHoCTI;

B IIHbIX CllyYanx NO yCMOTPeHMto bakka.

B 570M Cnyyae baHk HanpasnAeT KnueHTy 3aKniounTenbHbIii cuer.

B cnyuae, ecnn npu pactopxenun [loroBopa pecTpyKTypu3aLmum 3aomKeHHOCTH B bakke Haxo-
JATCA leHeXHble CpefCTBa KnueHTa, U3nMLLHe NepeuncnenHble M Npu noraleHA 3afomxeH-
HOCTM, BaHK OCYLLIECTBAAET BO3BPAT TakuX AEHEXHbIX CPEACTB MOUTOBLIM NEPEBOAOM NO 3PeCy,
yka3aHHoMy KnuenTom B 3aaBneHuM-AHKeTe unv 3aske no [loroBopy KpeawTHoli kapTbl/Kpe-
JAUTHOMY JI0TOBOPY WY B COOTBETCTBYIOLLIEM YBEAOMAEHIN DaHka KAUEHTOM, U MHbIM Cnoco-
6owm Mo cornacoatmio ¢ Knuettom. Mpu 3Tom baHK Bpage yaepxaTb U3 CyMMbl TaKOO nNepeBo-
£ KOMICCHIO 33 NEPEBOZ BHEXHbIX CPeACTB B pa3mepe 2% 0T CyMMbl Nepesoaa (MuHMMym 90
pyb., Ho He 6onee cymMbl nepesoga).

B cnyuae Henonyyerua bankom pacnopsxera KnnenTa o nepesojie eHEXHbIX (PeACTB B Tevekie
120 (cTa ABaALATM) KaneHAapHbIX AHell ¢ AaTbl 06paboTK barkom nocneaHeii onepauy no Loro-
BOPY PECTPYKTYPU3ALIAN 33A0/KEHHOCTM U €CAIM OCTATOK ACHEXHbIX CEACTB He npeBbilaet 1000
pyb., yKa3aHHbIil 0CTaTOK CYUTaeTCA 683BO3ME3AHO NepeaaHHbIM bakky.

B cnyuae Henonyuerna baHkom pacnopsxeHia KnnenTa o nepeBoze AeHexHbIX CPeACTB B Teve-
Huie 3 (pex) neT o AHa 06paboTki baHkom nocneaHelt onepaLuy KnverTa ykasaHHble eHexHble
(Pe/CTBa CuNTaloTCA 6e3803Me3AHO nepefaHHbIMM BaHKy.

3aKnounuTeNbHble NONOXEHNA

ﬂ,OI’OBOp PECTPYKTYpU3aL|i 3aA0/IKEHHOCTI CYATAETCA PACTOPTHYTHIM NOC/E NONHOMO MOralleHUA
3a/10/KeHHOCTIA KnineHTOM.

YcnoBua ctpaxoanus
no «lporpamme CTpaxoBoii 3aLUTbl 3aeMLNKOB baHKa»

B cnyuae oTcyTCTBYMA CNeLManbHo YKa3aHHOro B 3aABneHnn-Axkete Hecornacua Knuenta Ha yuactue
B «[lporpamme CTPaxoBoil 3aluwTbl 3aemiLnKoB banka» (aanee — [Iporpamma cTpaxoBatus), Knu-
€HT aBTOMATINYeCKM CTHOBHTCA YUaCTHUKOM [Iporpammbl CTpaxoBaHuA. Ycnosua lporpammbl cTpaxo-
BaHMA onpeaenaioTca JloroBopom KOANEKTUBHOTO CTPaXOBAHUA 33eMLLMKOB KPEANTOB, 3aK0UEHHbIM
Mexay AO «TuHbKod baHk» 1 AKLIMOHepHbIM 06LLecTBOM «TuHbKOGG (TpaxoBatme» (aanee — AO
«TuHbKkodd (TpaxoBanue», (TpaxoBLLNK) (aanee — [loroBop cTpaxoBatus), «06Wwnmu ycnoBuamu
£A06DOBOALHOTO CTPAX0BAHYA OT HECUACTHBIX CNyuaeB» 1 «[TpaBunamm KOMOUHIPOBAHHOTO CTPaxoBa-
HIA OT HECUACTHbIX CNyuaeB, Gone3Heil 1 GUHAHCOBBIX PUCKOB, CBA3AHHDIX C noTepeit paboTbl» (Tpa-
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XOBLLUWKa B peakLnAax, IIEV\(TByIOLLlVIX Ha MOMEHT noaKntoueHna Knnenta batka k HporpaMme (Tpa-
XOBaHUA (1anee 0TAeNbHO UM COBMECTHO — Hpanma (TanOBaHMﬂ).

OcHOBHble onpepeneHna:

(rpaxoBLuk — AQ «TuHbKod (TpaxoBaHue».

(rpaxoBatens — AO «TuHbKO(® bakk».

3aCTPaxoBaHHble MLa— Qu3nyeckve NLa B Bo3pacTe oT 18 10 75 NeT, 3aKiounBLLMe KpeaNTHBIiA Joro-
Bop ¢ AQ «TuHbKod) baHk» 1 noATBEpAMBLIME CBOE COMNACHe Ha BKMIOYEHIe B MPOrpaMMy CTPaxoBaHA
Ha YCNOBIAX, NPEAYCMOTPEHHbIX AN AJHHOI KaTeropuy Gu3ndeckinx .

Mo cTpaxoBaHMio GUHAHCOBBIX PUCKOB, CBA3AHHBIX C NoTepeii paboTbl (aanee — «[loTepa paboTbi»), 3acTpa-
XOBAHHbIM LM ABNAETCA AeecnocobHoe U3NUeckoe MLLO, Ha MOMEHT BKIoUeHwA B [Tporpammy cTpa-
X0BaHIA paboTaloLLiee No TPYLOBOMY J10TOBOPY C 0PUANYECKIM ALOM WA MHAMBUAYNbHBIM NPEANpH-
HUMaTeNem U o CnyxebHOMY KOHTPAKTY C rocyAapCTBeHHbIM OpraHoM, NOATBEpAVBLIEE (BOE COrNacue
Ha BKAi0YeHve B [1porpammy CTPaxoBaHIA, U 0AHOBPEMEHHO COOTBETCTBYIOLLIER BCeM CReAYIOLIM KpH-
TepuAM:

3. Ha MOMeHT nogiknioueHyA k lporpamme CTPaxoBaHuA L0 MMeeT TPYAO0BO CTax Ha TekyLem
MecTe paboTbl He MeHee 6 (LUecTin) MecaLeB WM CyxebHbI KOHTPAKT, 3aKNI0UeHHbIA Ha Heo-
npeaeneHHblii CPoK;

b, 06w TpynI0BOI CTax MMUA COCTaBAAET He MeHee 12 (ABeHaALaTH) MecALes;

. Ha Ty noaknioueHwa K Mporpamme CTPaxoBaHuA NuLly He Metee 18 (BocemHazLaTy) neT;

d. Ha AaTy OKOHUAHNA AeICTBYA NEPUOAA CTPAXOBAHMA BO3DACT 1ML HE NPEBBILIAET BO3PACT, YCTaHOB-
NeHHbIiA 3aKoHoAaTenbCTBoM Poccuiickoii Deaepauyy Kak NeHCMOHHIA A0 AaHHOIA KaTeropuy fuL;

€. NUL0 ABNACTCA rpaxaaHnHoM Poccuitckoit Oegepauim.

He MoryT 6biTb MPUHATBI Ha CTPaxoBaHue No pucky «loTepa paboTbi» AMLA, KOTOPbIE He COOTBETCTBYIOT OAHO-
My U3 KDUTEDHEB, YKa3aHHbIX BbILLE, @ TakXKe KOTOPbIE:

3. ABNAIOTCA MHAMBUAYNbHBIMI NPEANPUHUMATENAMY, YNeHaMy NPOU3BOACTBEHHbIX KooNepaTy-
BOB, yUpeAUTENAMY KOMMEDPYECKYIX OPraHy3aLMil;

b umeloT TpyA10BYt0 NeHCYI0 MO CTAPOCTI, B TOM UKCAe JOCPOYHO WAW 33 BLICAYTY NIET Mo rocyaap-
CTBEHHOMY NEHCHOHHOMY obecneyetuio;

. OCyXaeHbl N0 peLUeHVio CyAa K MCNPaBuTenbHbIM PaboTam, a Takxke k Haka3aHuio B BiAe NuLe-
HIA cB0OO/bI;

d. NpOXo#AT 0uHOe 06yueHIe B 06Pa30BaTENbHbIX yupexaeHuAx;

€. ABNAITCA UHBaNMAaMI | rpynnbl.

BpemeHHas GpaHLLM3a — nepuoj BpemeHk C MOMeHTa BKIOYEHNA 3aCTPaxoBaHHOro 1L B Mporpam-
My CTPaX0BaHUA, NpeycMaTpuBaioLLylo puck «[lotepa pabobl», it 40 MOMEHTa Hauana AeiicTBuA CTpaxo-
BOIA 3aLLNTb, B TEYEHMe KOTOPOTO CTPaxoBOE NOKPbITHE B OTHOLUEHII 3aCTPAXOBAHHOMO NIMLLA He AelicTByeT,
NPOU30LUEALLIME B LaHHbIV Nepuoz BpemeHu CobbITUA He ABNAITCA CTPAXoBbIMM, U Y (TPAXOBLLIMKA He BO3-
HYKaeT 00A3aHHOCTY N0 OCYLLECTBIEHIIO CTPaXOBOV BbIMAGTHI.

Bbirosonpuobpetatens — 3acTpaxoBaHHoe uLo. B cyuae ero cvepTi Boiroonpuobpetatenami npu-
3H3IOTCA HACNEAIHMKM 33CTPAXOBAHHOTO 1ML B COOTBETCTBYY C ATICTBYIOLIMM 33KOHOAATeNbCTBOM Poc-
cuiickoit Oegepauum.

HecyacTHblii cyyaii— BHe3anHoe KpaTkoBpemeHHoe BHellHee CobbITHe, NoBAeKLuee 3a cofoii TenecHoe
NOBPE/ieHe UM CMepTb 3aCTPaxoBaHHOTO ML, NPUYIHOI KOTOPOTO He ABNAOTCA 3a00N1eBaHNA UK Bpa-
yeOHblIe MAHUNYAALMM, eCA Takoe CobbITe NPOM30LLANO B Nepuof AeiicTBuA [loroBopa CTpaxoBaHyA He3asi-
Cumo o1 BoAw (TpaxoBaTend v (i) 3acTpaxoBaHHOro uua U (unw) Boirogonpuobpetatens.

bonesHb — AMarHoCTMPOBaHHOE BPaUuoM HapyLueHHe XI3HeALATENbHOCTI OPraHi3Ma, He BbiI3BaHHOE
HeCYaCTHbIM CTy4aem, NpUBeALLIEE K BpeMeHHOMY WK NOCTOAHHOMY HapYLUeHMIO U yTpaTe TpyA0Cnocob-
HOCTH, a TakxKe cMepTit 3acTpaxoBaHHoro Jluua B nepuoz AeficTauA [loroBopa CTpaxoBaHus.

1. 06wwe nonoxeHna Mporpammbl CTpaxoBaHma:

YuacTue B Mporpamme CTpaxoBaHUA ABNAETCA ANA 33eMIULIMKOB KDEAUTOB A06POBOBHbIM, OCY-
(L{ECTBAAETCA TONBKO N0 MX COOCTBEHHOMY ENAHMIO U HE ABNAETCA 0053aTeNbHbIM YCNOBMEM A
3aKnioueHna kpeauTHoro 4oroBopa ¢ AQ «TuHBKOO BaHK». 3aemuuinki cBoboAHbI B Bbi6ope CTpa-
XOBbIX OPraHU3aLIWiA 1 MOTYT CTPaX0BaTbCA N0 CBOEMY enaHhio B NItoObIX CTPaxoBbIX OpraHy3aL-
ax. HeyuacTie 3aemuugka B Mporpamme CTpaxoBaHuiA He ABNAETCA OCHOBAHMEM [NA U3MeHeHNA
YCNOBYY KPEANTOBAHINA UM ANA 0TKA3a B BblAUE KDEAUTA M 0TKA3a B 3aKMIOUEHIN KDEAUTHO-
r0 J0roBopa.
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Ecm 33emLLNK OTMeHINN CBOE Hecornacie C NoAKIoUeHvem k lTporpamme CTpaxoaHuA B 3adene-
HUM AHKeTe Ha 0OpMIEHIE KDEAUTHON KApTbI, OH MOXET ObiTb BKI0UeH B [porpammy (TpaxoBa-
HuA, 06paTMBLINCH B bark no TenedoHy 8 800 555-10-10, uepe3 WntepHet-bank unu MobunbHbiii
BaHk. [leilcTBIe CTPaX0BOIA 3aLLUTHI HAUNHALTCA CO AHA, CeyHOLLEr0 3a AHeM OKOHUaHuA Pacyer-
HOro Nepuoza, B KOTOPOM 3aeMLLMK KpeawTa Jan cornacvie Ha noAkmioueHue K lporpamme cTpa-
XOBaHMA. PacueTHblil nepuog — nepuioz ¢ AaTbl CHOPMUPOBAHHOIA BbiNuckw Ao AaTbl Hopmupo-
BaHA Cnef1ytoLeit Boinuck.

33eMLLMK MOXET 0TKa3aTbCA O yuacTi B [Tporpamive CTpaxoBaH¥A B Nito6oe Bpems, 06paTuBLIKCh
8 bank no TenedoHy 8 800 555-10-10, a Take uepe3 MkTepHeT-bakk unu MobunbHblit Bark, npu
370M feficTaue [Tporpammbl CTPaxoBaHKA B OTHOLLIEHNY AHHOTO 33eMLLNKA 3aKaHUMBAETCA B fieHb
(opmupoBaHuA Bbinncki 3a PacueTHbIiA nepuog, B KOTOPOM OH 0TKa3anca oT yuactua B [porpam-
Me.

3aemLLMK Takxe MOXeT 00paTUTbCA B baHK C 3a4BNeHVeM 0 BO3BPaTe nnaThi 3a BKAioueHue B [po-
rPamMMy CTPaxoBaHus B Teueue 14 (ueTbipHaaLaTL) KaneHAapHbIX AHel ¢ AaTbl GOPMUPOBaHIA
Bbinucku, conepxaLiiell IHGOPMALMIo 00 yaepKaHIM NNaTbl 3a BKMKoUeHUe B [porpammy cTpaxo-
BaHIA 3a PacyeTHbIi neprog, B KOTOPOM Hauanoch AevicTaue [Tporpammbl CTPaxoBoii 3alLuTsl, npu
YCNOBMM OTCYTCTBIA B AaHHOM Nepuoae CobbITUI, MMeloLwmx npu3Haky (Tpaxosoro Cnydas. Mpu
370M baHK BO3BPALLIAET 3aeMLLMKY YAEPKaHHYI0 NnaTy 3a BKNtoueHve B [Iporpammy CTpaxoBaHua
B Tevenute 10 (1ecATi) kaneHgapHbix el ¢ 4aTbl NOMyYeHA COOTBETCTBYIOLLIETO 3aABNEHNA.

(rpaxoBas 3awura no lporpamme CTpaxoBaHuA:

B pamkax [porpammbl cTpaxoBais 3aeminkam kpeantos AQ «TuHbkodd bark» (3acTpaxoBah-

HbIM N1MLaM) NPAOCTABNACTCA CTPaX0BaA 3aLLTa HA CNTyYail HACTYNNeHIA CeayloLLMX COBbITHIA:

CMepTb 3aCTPaXoBAHHOT0 LA, HACTYNVBLUAA B NEPUOZ CTPaXOBaHWA, YCTAHOBAEHHDI N4 faH-

HOrO 3aCTPax0BaHHOTO NIMLI3, B PE3yNbTaTe HeCUacTHOro CTy4as, NPOM30LLEALLEro B Nepuoz CTpa-

XOBAHUS;

CMepTb 3aCTPaXoBaHHONO LA, HACTYNMBLLAA B NEPUOZ CTPaX0BaHWA, yCTaHOBAEHHbIA ANA AaHHO-

10 3aCTPaxoOBAHHOT0 NIMLia, B pe3ynbrate 60N1e3HM, BNepBble ANArHOCTUPOBAHHOI B NepUOA CTPaxo-

BaHWA;

(TpaxoBbIM Cyuaem NPU3HAETCA Take CMepTb 3aCTPAXOBAHHOTO MNLA, HACTYMMBLUAA B TeUeHue

365 AHelt CO AHA HECUACTHOTO CNTYYas AV 60NE3HM, NPOU3OLLIEALLVX WM BNEpBbIe ANArHOCTAPO-

BaHHbIX B TeueHve AeiicTBuA [loroBopa CTPaxoBaHI, 1 CNIeAiCTBIEM KOTOPbIX OHA ABAAETCA.

YCTaHoBNEHYe 3aCTPaxoBAHHOMY NULLY UHBANWAHOCTH | TpyNNbl, ABMBLLEICA Pe3yNbTaToM HecuacT-

HOTO CAly4as, MPOM30LIEALLETO B NEPOL CTPAXOBAHHA, YCTaHOBNEHHI A AHHOTO 3aCTPaXOBaH-

HOO NIMLia.

YCTaHOBNeHIe 3aCTPaXOBaHHOMY JLLY MHBANMAHOCTY |1 rpynbl, ABUBLLEIACA Pe3ynbTaTom HecuacT-

HOrO CAlyyas, MPOM30LLEALLETO B NEPOL CTPAXOBAHYA, YCTaHOBNEHHIN ANA AHHOTO 3aCTPaXoBaH-

HOO NMLA.

(TpaxoBbIM Cyyaem NPU3HETCA Takxe YCTaHOBNeHME MHBANMAHOCTI | uaw |1 rpynnbl, HaCTynuB-

LUe¥i B TeyeHve 365 AHelt Co AHA HECYACTHOTO CNTy4ad, NPOU30LLEALLIEro B Nepuoz AeiicTBINA CTpa-

XOBAHUA B OTHOLUEHIN 3aCTPAXOBAHHOMO M.

Mo pucky «MoTepa paboTbl» — yTpaTa NOCTOAHHOTO 10X0AA NPY YBOAbHEHIN 3aCTPax0BaHHOMO

N0 CAIeAYIOLLNM OCHOBAHNAM:

- PacTopxeHue TpyLoBOro 40roBOpa no MHMLMaTABe PAbOTOAATENA B (BA3V C NMKBUAALVeN
0praH3aLmy 160 NPeKpaLLieHna AeATeNbHOCTY MHAVBIAAYANbHbIM NPEANPUHUMATENEM (1.
1) c1. 81 Tpyzosoro koaekca Poccuiickoid Depepati (anee — TK PO) unn pacTopxetve
C1yebHOr0 KOHTPAKTa B CBA3V C ypaaHeHIeM rocyapcTBeHHONO oprana (nn. 8.3) n.1
1. 37 OepepanbHoro 3akoa ot 27.07.2004 N2 79-03 «0 rocyfapcTBeHHOI rpa AaHCKOiA
cnyxbe Poccuitckoii Oepepauun» (nanee — 3akon Ne 79-03);

- PacTopxeHue TpyLoBOro A0roBOpa no MHMLMATABE PAbOTOAATENA B (BA3Y C COKPALLIEHUEM
YUCABHHOCTI AN LUTaTa PABOTHKOB OPraHN3aLMM, UHAMBIAYNLHOTO NPeANpUHIMaTena (n.
2.¢1. 81 TK PO) nm pacTopxeite cnyebHOro KOHTPAKTa B CBA3M € COKPALLIEHEM AOMKHO-
CTeli P AAHCKOI CNY0bl B rocyfapcTBeHHOM oprake (nn. 8.2) n.1cT. 37 3akoHa N 79-03);

« [pexpaLLierve TpyA0BOro A0roBopa (CAYeOHOro KOHTPaKTa) N0 06CTOATENbCTBAM, HE 3aBU-
CALLVMM OT BOAM CTOPOH B CBA3M C NPU3HaHMeM 3aCTPaxoBaHHOr0 MOAHOCTbI0 HECMOCOOHbIM



2.2,

K Tpy/i0BOI ARATENBHOCTY B COOTBETCTBIAM C MEAMLIMHCKIIM 3aKTI0UeHVeM, BblAAHHBIM B NO-
PALIKe, YCTaHOBNEHHOM (eepanbHbIMI 3aKOHAMU 1 UHBIMIA HOPMATUBHbIMIA IPABOBbIMM
akTamn PO (n.5¢1. 83 TK PO, nn. 2) n. 2 7. 39 3akoHa N° 79-03);
« PacTopxeHue TpyaoBOro A0roBOPa N0 NPUUMHAM, He 3aBUCALLIAM OT BOAN CTOPOH, B (BA3Y
C BOCCTaHOBNEHHeEM Ha paboTe paboTHuKa, paHee BbINONHABLLEro 3Ty paboTy, no pelue-
HYK FOCYAAPCTBEHHOI MHCMeKUY Tpyaa unn cyaa (n. 2 ct. 83 TK PO) unw pactopxenue
Cye0HOrO KOHTPAKTa B (BA3M C BOCCTAHOBAEHMEM Ha Cyx0e rpasaaHCKoro chyxallero,
paHee 3aMeLLaBLUero 3Ty AOMKHOCTb FPAXAAHCKOM CnyxObl, N0 peluernio cyaa (nn. 2) n.1
(1.39 3akoHa N2 79-03);
« PactopxeHue Tpy#0BOr0 J0r0BOPa MO NPUUMHAM, He 33BUCALLAM OT BOM CTOPOH, B (BA3Y
€0 CMepTbI0 PaboToAaTena — GU3MeCKoro NMLLa, a Takxe NpusHaHme Cyaom pabotogare-
N9 — QU3nYecKoro nMLa ymepLum U 6e3gectHo oTcyTcTaylowm (1. 6 cT. 83 TK PO).
Mo pucky «Motepa paboTbl» ycTaHaBAMBAETCA BpemeHHas GpaHLLN3a, KOTOpad CocTaBnAeT 61
(LwecTbAecAT 0ANH) ZieHb C AaTbl NEPBUYHOTO NOAKIOUEHNA 3aCTPaX0BaHHOO K [Tporpamme (Tpa-
X0BaHUA, NpeaycMaTpuBaiolLeli puck «lotepa pabotbi».
[latoii Crpaxogoro Cnyyas no pucky «[otepa paboTbi» ABNAETCA AaTa NpekpaLLieHya (pacTopxeHua)
TPYA0BOT0 Z10r0BOPa/Cye0HOr0 KOHTPaKTa C 3aCTpaxoBaHHbIM LMY, MU YCIOBHM, UTO Npe-
KpalLleHue (pacTopeHue) TPyAOBOrO A0r0BOPA/CNYEBHOTO KOHTPaKTa MPOU30LLIO MoCAe UCTe-
YeHus Cpoka BpemeHHoi GpaHLLIM3bI.
Jnua, ABNAKOLIMECA Ha MOMEHT BKTtouerus B [Tporpammy ctpaxoaia uksanuaamu |l, Il rpynnbl,
NPUHIMAIOTCA Ha CTPaXOBaHMe TONbKO No prckam «[loTepa paboTbi» 1 «(MepTb 3acTpaxoBaHHo-
O NIMLIa, HACTYNVIBLLAA B Pe3yNbTaTe HECUACTHOO CyYas. JuLia, ABNAIOLLMECA HA MOMEHT BKIT-
yeHua B [TporpaMmy CTpaxoBaHua UHBanUaamu | rpynnbl, PUHUMAIOTCA Ha CTPaXoBaHUe TONbKO
N0 PUCKY CMepTI 3aCTPAXOBAHHOTO INLA, HACTYMUBLLUEY B Pe3yNbTaTe HECUACTHOTO CyYan.
(TpaxoBas cymma ycTaHagnvBaetcA B paamepe 100% oT CyMMbl 33/0/KEHHOCTIN N0 KpEAWTY, yKa-
3aHHOIA B Bbinucke Ha JaTy Hauana nepuoza CTpaxoBaHuA 3aCTPaxoBaHHOTO NIMLA.
(TpaxoBast BbINMIaTa NPOM3BOATCA B NPeAENax CTPax0BOiA CyMMbI, ONPEAeNeHHOi B OTHOLIEHIN
KaX/0ro 3aCTpaxoBaHHoro, B pa3mepe 3af10MKEHHOCTU 3aCTPaxOBAHHOTO NIWLA MO KpeAWTY Ha AaTy
(TPaX0BOro Clyyas MO0 Ha AATy NPU3HAHIA CNlyYad CTPaXOBbIM.
(TpaxoBas BbINNaTa NPOM3BOAMUTCA B ClleflyloLLEM Pa3mepe:
Mo pucky «CmepTb»: B Npezenax CTpaxoBoii CyMMbl, B pa3mepe 3a/10/KeHHOCTIA 3aCTPaxoBaHHo-
O AL N0 KPEAUTHOMY 0TOBOPY Ha ATy HacTynnexwa (rpaxoBoro (nyyas;
Mo pucky «MHBanUAHOCTb»: B Npezenax CTPaxoBoi CyMMbl, B pasmepe 3af0MKeHHOCTH 3acTpaxo-
BAHHOTO NLia N0 KpEAUTHOMY A0TOBOPY Ha ATy NepBIYHOr0 ycTaHoBReHuA | unu Il rpynnbl uHBa-
UMAHOCTIN 33CTPaXOBAHHOMY JIULLY;
Mo pucky «MoTepa paboTbi»: 3a Kax Al AeHb OTCYTCTBUA 3aHATOCTY 3aCTPAXOBAHHOTO, HAUMHAA
61 (WwecTbaecAT nepeoro) AHA Nocne npekpaLLieHya ¢ 3acTpaxoBaHbIM NMLOM TPYLOBOTO 0ro-
BOpa/KoHTpaKTa — B pa3mepe 1/30 (oaHoii TpuaLaToii) ot 115 % (CTa NATHaALATIA NPOLEHTOB)
0T BE/IMYMHbI CPEHEMECAYHOTO JOXOA 33CTPaxOBAHHOTO 11LA, NOATBEPKIEHHOIO CMPaBKOIA
2-HAON, 3a nocneaue 6 (LWecTb) MecALEB ero 3aHATOCTH, NpeALecTByloLLyX AaTe (TpaxoBoro
(Cnyyan no pucky «[otepa paboTbl», 8 npegenax 75 000 (cemuaecaTin naTy Ticad) pybnei, Ho He
bonee pa3mepa 3aA0MKeHHOCTU 3aCTPaX0BAHHOIO LA MO KpeANTHOMY J0roBOpY Ha Aaty (Tpa-
xoBoro Cnyyas.
MakcumansHoe KonnuecTBo KaneHaapHbix AHeid, 3a KoTopble npou3BoauTcA (TPaxoBan BbinnaTa
B OTHOLLIEHII K%/0r0 3aCTPaXxoBaHHOrO uLia no pucky «MoTepa paboTbl» N0 KaAOMY CTpaxo-
BOMY Clyualo, COCTaBnAeT 91 (4eBAHOCTO OAMH) KaneHAPHbIIA 1eHb.
Mocne npou3soacTBa (TpaxoBoii BbinnaTbl N0 0HOMY 113 yYKa3aHHbIX BbiLLIE PUCKOB AeliCTBYE (Tpa-
X0BOO NOKPbITIA N0 [POrpamMme CTPaxoBaHuA B OTHOLUEHIN KOHKPETHOTO 3aCTPAXOBAHHOMO NnLia
npekpaLLaeTca.
Ecnm aa 1 bonee CTPaxoBbIX PHCKa peani30Banich B pesynsTaTe 0AHONO CobbiTuA, To (Tpaxosas
BbINMIaTa N0 aHHbIM Peanu30BaBLINMCA PUCKAM HE MOXKET NPEBbILLIATb pa3mep 3afl0MKeHHOCTH
3aCTPaxoBaHHOTO N1La N0 KPeAUTHOMY A0r0BOpY Ha ATy (TpaxoBoro (nyyas.
YcTaHoBMeHVe MHBANMAHOCTY | w11 Tpynnbl 3aCTPaxoBaHHONO ML NPU3HAETCA CTPAXOBbIMYU Cy-
yaamu, ecu:



+ HecuacTHblit Cnyyaii, CneACTBUEM KOTOPOTO OHA ABINACH, NPOU3OLIEN B NEPUOA CTPAXOBAHNA,
YCTaHOBNIEHHbIVi B OTHOLUEHII JaHHOMO 3aCTPax0BaHHONO INLia.

(MepTb 3aCTPaxoBaHHOTO LA NPU3HAETCA CTPAXOBbIM CNTyUAeM, eCAM:

« HeCyacTHblli Cyyait, CneacTBieM KOTOPOTO OHa ABINACH, NPOU30LLIEN B NEPUOZ CTPaXOBAHNS,
YCTaHOBNEHHbIVi B OTHOLUEHIN JaHHOTO 33CTPax0BaHHONO AINLA.

- 60ne3Hb, CNEACTBUEM KOTOPOT OHA ABINACH, ANArHOCTMPOBAHA B MEPUOJ CTPaXOBAHIA,
YCTaHOBMEHHbIVi B OTHOLIEHUM IRHHOTO 33CTPAX0BAHHOIO NALA 11 He PaHee J1aTbl NepBIYHOrO
NOAKM0YeHA 3aCTPaXOBAHHOTO ML K NporpamMme CTPaxoBaHa And 3aemLkoB (Tpaxoa-
TeNA NP NONYUEHUN KPeanTa.

(OaKT v 1aTa NepBIYHOr0 NOAKNIOUEHNA K NPorpamme CTpaxoBakuA (TpaxoaTens Gukcupyetca

B 3afBAeH-aHKeTe, N0AaBaeMOoii 3acTpaxoBaHHbIM NMLOM bakKy B LIeNAX MONYYEHNA KpeauTa.

(p HaCTynNEHUY CTPaxoBOT0 COBBITA 3aCTPAXOBAHHOMY JIULLY WA €70 POACTBEHHYKAM Heobx0-

AUMO:

« Coobuwms (rpaxosatenio (baHky) 0 Takom CobbiTuw B TeueHue 30 (TPUALATY) KaneHAaPHbIX
JIHeli CO A, KOrZa CTano 3BECTHO 0 HACTyNNeHH CTPaxoBOro CbbITHS;

« lpegoctasuTb (rpaxoBatento (bakKy) AOKyMeHTbI, HeobXoauMble ANA CTPaxoBOii BbINAATI
B COOTBETCTBYM C YKa3aHHbIM HIKe pa3aenom «LlokymeHTbI ff1A CTPaXOBOiA BbiNaTbi».

Wckniouenuna us (TpaxoBOro NOKpbITUA:

(rpaxoBoe nokpbiTvie 10 puckam «CviepTb» 1 «/HBANMAHOCTbY He PACIPOCTPAHAETCA Ha COObITUA, Mpou-
30UUIeALIME B PE3yTIbTaTe:

a.

h.

JeViCTBMIA, COBEPLLEHHIX 3aCTPaX0BaHHbIM MLOM B COCTORHIM ANKOTONLHOO, HAPKOTUECKOro 1/
VN TOKCUYECKOTO OMbAHEHNS; B pe3ynbTaTe ynoTpe6bieHIn Ui HapKoTUUeCKwX, CANbHOAEHCTBYto-
LLyVX N1eKAPCTBEHHbIX MPenapatoB v MCUXOTPONHbIX BELLECTB 063 NpeAncaHuA Bpaua (unw no npe-
NUCAHII0 BPaYa, HO C HApYLLIEHNEM YKa3aHHOIA M JI031POBKI);

yNpaBeRna 3acTpaxoBaHHbIM NMLOM UCTOYHUKOM NOBBILLEHHOIA 0NaCHOCTI (MiobbIM CPEACTBOM
TPaHCMOPTA MW MHBIMY MOTOPHBIMIA MaLLUHAM, annapaTamy, npubopamu 1 Zp.) 6e3 npasa Tako-
O yNpaBneHs 1/ W B COCTOAHUM aNKOTONBHOTO, TOKCUYECKOTO WA HAPKOTUYECKOTO OMbAHEHMS,
a TaKkXKe 3aBeJOMOI lepeziaut YNpaBNeHIna ALY, He UMeBLIEMY NpaBa ynpaBneHua u/ Ui Haxo-
JVBLLIEMYCA B COCTOAHMI AIKOTONBHOTO, HAPKOTAYECKOTO U/WM TOKCUUECKOTO OMbAHEHNA;
NCUXUYECKVIX 3a00M1eBaHMI, CUXMUECKYX N TAXENbIX HEPBHbIX PACCTPONCTB, ECAM 3aCTPaX0BaH-
HOe NMLIO CTPZAN0 MMM He MeHee, uem B Teuerue 1 (0aHOro) roaa Ao BKoueHwA B porpammy
(TPaXoBaHus;

60ne3Hy 3acTpaxoBaHHOr0 LA, BNepBble AMarHoCTMPOBAHHO! A0 MOMeHTa NepBIYHOro Nog-
KNnioueHvA 3aCTPaxoBaHHOrO NMLa K Nporpamme CTPaxoBaHua AnA 3aemLLyKos (TpaxoBatend npu
NOMyYeHUN KpeawTa;

CamoybuitcTBA UM NOKYLLIEHUS Ha CAMOYOUIACTBO, 3a MCKMIoYeHeM Cnyuaes (NOATBEP AeHHbIX
J0KyMeHTaMu KOMNETeHTHbIX OpraHoB), KOrAa 3acTpaxoBaHHOE LI 6bin0 J0BEAEHO 10 CaMoy-
GuiicTBa NPeCTyNHbIMIA AelCTBIUAMI TPETbUX UL

YUaCTUA B NI0ObIX aBUALMOHHBIX NEpeNeTax, 3 UCKAIoUeHIeM MONETOB B KauecTBe Maccaxiupa asia-
pelica, NMLEH31POBAHHONO ANA NEPEBO3KY MACCaXIPa 1 YNPaBRAEMOr0 NUAOTOM, UMEROLLMM CO0T-
BETCTBYIOLLIIA CepTUPUKAT;

3aHATUA 3aCTPaXOBAHHDIM NIMLOM CMOPTOM Ha MPOYECCHOHaNbHOM YPOBHE, BKMI0UAA COPEBHOBA-
HUA 1 TPEHUPOBKY;

MCNONHEHNA CyAeOHOr0 akTa u/uni NpebbIBaHIA B MeCTax MLEHA (BOOOLbI;

NPOXOXEHIA CPOUHON BOBHHOI CA0bl, BOBHHbIX COOPOB.

Crpaxoaoe NOKPbITUE NO prckam «CmepTb» 1 «/IHBANMAHOCTb» TaKXKe He pacnpoCTPaHAETCA Ha Cobbl-
TUA, NPOU30LLEALLINE B Pe3ysibTaTe NPOBEAEHIN OnepaLinA U (Unu) rocnuTanu3aLmum, KoTopble pAMo
CBA3aHbI:

a.
b.

d.

C BPOX/AEHHbIMY aHOMANUAMIA UK BOIHUKILMMIA BCEACTBIE HUX 3a00/1eBAHNAMM;

€ nepemeHoii Mona, Co CTepunv3aLiveld, neueHem becnoans, npepbianiem 6epemeHHOCTH He Mo
MEULIMHCKM NOKa3aH1AM;

€ KOCMETUYECKOIA M MACTUYECKOI XUPYPTHeld, 3a UCKTIIUEHIEM ClyuaeB, Koria onepaLins ce-
N1aHa B pe3ynbTaTe COOITUA, KOTOPOE MPU3HAETCA HECYACTHBIM CllyUaem;

¢ 6one3HbIo 3aCTPaxoBaHHOIO AL, NPAMO CBA3aHHOI ¢ BIY-uHdekumeit nnn CMVJom.

(TpaxoBoe MOKpPbITHe Mo UKy «MoTepa paboTbl» He PACNPOCTPAHAETCA Ha Clyualt, eCM OHM NpoU-
30WWAM M0 CNIEAYIOWMM NPULKHAM:
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TpynoBoii 40roBOp € 3aCTPax0BaHHbIM PACTOPTHYT MO OCHOBAHUAM UHBIM, UeM NPeyCcMoTpeHO
(TpaxoBoit 3aluyuToii no Mporpammie CTpaxoBaHuA B YacTy pucka «[lotepa paboTbi;

PacTopeHue ¢ 3aCTpaxoBaHHbIM CPOUHOTO TPYAOBOTO I0TOBOPA, FPaaHCKO-NPaBOBOrO JOro-
BOPa, I0T0BOPA 00 OKa3aHuH yCnyr;

B pe3ynbTate OKOHUaHuA Ce30HHbIX paboT;

B pe3ynbrate 0CPOUHOTO pacTopXKeHIa TPYAOBOTO 0T0BOPA C 3aCTPAX0BaHHbIM, ABMAKLIM-
€A COOCTBEHHIKOM/ aKLMOHEPOM/ yupeauTenem opraHin3aLym, ¢ KOTOpoii pacToprHyT TpyaoBoii
J0r0BOp, N160 €€ reHeparnbHbIM AMPEKTOPOM UM 3aMeCTUTENEM reHepanbHOro AMPeKTopa;
TpynoBoii JOroBOp C 3aCTPaX0BaHHbIM PACTOPTHYT B TeueHwe ICMbITaTeNbHOro Cpoka 3acTpaxo-
BAHHOTO WM, €CIW HA MOMEHT NpeKpalLieHua TPyA0BOIA A0roBOP C 3aCTPax0BaHHbIM AeiCTBOBAN
MeHee 6 (LLIecTin) MecaLes;

Ecn 3acTpaxoBaHHOMY He NPUCBOEH CTaTyC «6e3paboTHOTO» B COOTBETCTBIN C IE/CTBYHOLLMM 3aK0-
HoAaTenbCTBoM PO.

ﬂOKyMeHTbI ANA nonyyexuna CTanOBOI7I BbIMNatbl:
B cnyuae CMEPTH 3actpaxosantoro nuua 8 peynstare HECYACTHOMO CTYHAA nonHbl 6biTb npeso-
CTaBNeHbI CNedyloLLe 0KYMEHTbI:

1.
2.

3.

4.

HoTapuanbHo 3aBepeHHas konua (BUAETENbCTBA 0 CMEpTH;

Konus MpoTokon natonoroaxatomuueckoro BCkpbiTua/ MpoTokon cyaebHo-MeaNUMHCKOro BCKpbi-
A / KonuA MeauumHCKoro CBUAETENbCTBA O CMepTU;

Konwa nokymenTa opraxa MB/:

MocTaHoBnEHMA 0 BO30YEHUN YTONOBHOTO iENa;

MocTaHoBnEHNA 06 0TKa3e B BO30YXK/EHUI YTONOBHOTO ZIeNa;

MpoTokona ¢ MecTa npoucLIeCTBUA U Ap.

Konma AkTa o HecuacTHoM Criyuae Ha npou3BozAcTge (Gopma H-1), B Cyuae HecyacTHoro ciyyad
Ha MPOU3BOACTBE;

[l0KyMEHT, y0CTOBEPAIOLLEr0 IMYHOCTL 1 MONIHOMOUYA BbirozionpuobpeTaTens wim ero npezCTaBy-
TenA (B TOM YuCne, NaCNOpT, A0BEPEHHOCTb, AOKYMeHTbI, NOATBEPXKAAI0LLME BCTYNNEHYE B NPaBa
HaCNeg0BaHNS).

B cnyuae CMEPTY 3acTpaxoBaHHoro nuua B pesynstate bOME3HI sonmHbl 6biTb npeocTaBners cneayio-
LLIMe IOKYMEHTbI:

1.
2.
3.

4.

HoTapuanbHo 3aBepeHHas konua CBUAETENbCTBA O CMepTH;

Konua Cnpasku o cvepty, konua MocMepTHOro/natonoroaHaToMnueckoro IMuKpu3a;

Konua Boinucki u3 ambynatopHoii kapTbl 3acTpaxoBaHHoro iuua 3a 3 (1pu) rosa wam konua Cnpas-
Ki1 C NepBUYHOI ANarHOCTAKON 3aboneBaHus;

[lokyMeHT, yA0CToBEpAI0LLIero AMUHOCTb U MoAHOMOYNA BbirofonpuobpeTaTend unw ero npeacTa-
BUTENA (B TOM UMCTIE, NACMIOPT, A0BEPEHHOCTH, AOKYMEHTbI, NOATBEPXaloLLIVe BCTynAeHYe B Npasa
HacnenoBaHA).

B cnyuae ycraHosnenna 3actpaxosatHomy nuuy UHBATMAHOCTI | waw Il rpynnbl B pe3ynbrate
HECYACTHOTO CTYYAR nonskHbl 6bITb NPeAOCTaBNEHbI CNefyIoLLAe JOKYMEHTbI:

1.

4.

HoTapuanbHo 3aBeperHas Konua cnpasky Meauko-counanbHoii 3kcneptHoii komuccin (MCIK)
00 yCTaHoBREHNN FPyNMbl UHBANUAHOCTH;

Konwa nokymenTa opraHa MB/:

MocTaHoBAEHMA 0 BO3OYXAEHIM YroNI0BHOTO f1eNa;

MocTaHoBneHNA 06 0TKa3e B BO30YKAEHUN YTONOBHOTO Ziena;

lpoTokona ¢ MecTa npoucLIecTBuA 1 Ap.

Konwua AkTa 0 HecuactHoM Cityuae Ha npou3BoacTee (¢opma H-1), B Clyuae HecuacTHoro cnyyan
Ha NPOU3BOACTBE;

Konua Buinucku 13 ambynatopHoii KapTbi 3a 3 (rofa) Ui konwa BbInvCKi 13 KapTbi CTaLMOHAPHO-
ro 60NbHOrO, B C/yYae NleyeHuA B 60AbHULE Nepes YCTaHOBAEHNEM rpyNMbl MHBANMAHOCTU.

B cnyuae notepy paboTbl 3aCTPaxoBaHHbIM IMLOM:

1.
2.

[lokymeHT, yaocToBepatoLLyi IMUYHOCTb 3acTpaxoBarHoro (Bbirogonpuobpetatens);

[ina npenctautens 3actpaxoBaxHoro (BbirogonpuobpeTatens) — [0BepeHHOCTb Ha NPaBo Npea-
(TaBNeHYA UHTEPecoB y (TPaXoBLLNKa;

TpynoBas KHIKKa, B KOTOPOIi COLEPMTCA 3anKCh 00 YBONbHEHNY 3aCTPaxOBAHHOO C yKa3aHueM
cooTBeTcTBYtoLLel cTatb TK PO;
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4, TpynoBoiA 40roBOP C 3aCTPaX0BAHHbIM;

5. a3 06 yBoNbHeHwM 3aCTpaxoBaHHoro;

6. [lokymeHT, noATBepXAal0LLMiA NPUCBOEHHe 3aCTpaxoBaHHOMY CTaTyca «be3paboTHoro» (cpaska
0T FOCYAaPCTBEHHOO L|eHTPa 3aHATOCTI Hacenenus);

7. JloKyMeHTbI, NOATBEP AA0LLIVE NIMKBUAALIAI OPraHI3aLIN UMW NPEKpaLLIeHVe ARATENbHOCTI MHAV-
BUAYaNbHbIM NPeANPUHIMATENEM;

8. (npagka 2-HA0/ 3a nocneaue 6 (WwecTb) MecaLes, NPeALIECTBYOLLIX AaTe NpekpaLLeHua Tpy-
JA0BOO A0r0BOPA C 3aCTPAXOBAHHbIM;

9. MucbmeHHoe yBegomneHve paboTofatenem 3acTpaxoBaHHOro 0 NpeKpaLLeHIy TPYA0BOro Oro-

BOpa C yKa3dH1em NpUyiH ero NpekpaLLeHns;

10. MeawuuHckoe 3aknioyeHne — 8 CJly4ae NPeKpaLLeHna TpyA0BOro A0roBopa ¢ 3BCTanOBaHHb\M
N0 NPUYNHE HECOOTBETCTBIA 3a(TanOBaHHOFO 3aHUMAeMON JOMKHOCTU WA BbINOSHAEMOI pa6of
Te BCNeACTBME COCTOAHNA 300p0BbA.

( MpaBynami CTPaxoBaHa MOXHO 03HAKOMUTLCA N0 CIEAYIOLLIAM CChITKAM
06wme ycnosua 4o6POBONBHOTO CTPaX0BaHMA OT HecuacTHoro cyyas AQ «TuHbkodh (TpaxoBaHue»:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules_HC1_170807.ashx

Mpasiuna KOMOUHUPOBAHHONO CTPAXOBAHUAS OT HECYACTHBIX CTy4aeB, 60ne3Hell 1 GMHAHCOBBIX PUCKOB, CBS-
3aHHbIX ¢ notepeii pabobl AQ «TuHbkod (TpaxoBaHue»:
tinkoffinsurance.ru/~ /media/Files/documents/2017/rules_HCK_170807.ashx

YcnoBuA cTpaxoBaHua
no «[lporpamme CTpaxoBoii 3aL{UTbl 3aeMLLnKoB baka 2.0»

Ha ocHoBaHuM yKka3aHHoro B 3aABneHuu-ArKeTe cornacua Knuenta Ha yuactue 8 llporpamme cTpa-
X0BOV 33LLUNTHI 33eMLLNKOB baHka, KnueHT cTaHoBUTCA yyacTHIKOM [TporpamMmbl CTPaxoBOii 3aluuTsl
3aemunkoB bawka 2.0 (ganee — [porpamma cTpaxoBaxus). YcnouA lTporpammbl CTpaxoBaHuA onpe-
ZAenaiotca [oroBopom KOMNeKTUBHOr0 CTPax0BaHUA 3aeMLMKoB baHka 2.0, 3aknioueHHbIM Mexay AO
«TuHbKOOG BaHK» 11 AKLMOHepHbIM 06LLecTBOM «THbKOOG (TpaxoaHue» (aanee — AQ «TuHbKOGG
(rpaxoBaHue», (TpaxoBuymk) (aanee — [loroop cTpaxoBaus) v «[lpaBunamu KOMOUHIPOBAHHOTO
(TPaX0BaHMA OT HECUACTHbIX CyuaeB, 6one3Helt i GMHAHCOBBIX PUCKOB, (BA3aHHbIX C NOTepeit pabo-
Tol» (TpaxoBLLUMKa B pefaKwyi, AeicTBYLLeH Ha MOMEHT NoAKNioueHUa KnuerTa baHka K Mporpamme
(TPaxoBaHuA (aanee oTAENbHO WM COBMECTHO — [1paBina CTPaxoBaHUA).

OcHoBHble onpeaeneHua:
(rpaxoBumk — AO «TuHbKodG) (TpaxoBaHue».
(rpaxoBatens — AO «TuHbKoG® bark».
3aCTpaxoBaHHble NIMLia— GU3nyeckIe N1La, 3akiounLue co (rpaxoatenem KpeauTHbIi 40roBop no npo-
rPaMMaM aBTOKPEAUTOBAHIA, a TakxKe WHble 0bpaTuBLLVeCs k (TpaxoBaTenio u3nueckie N1La, B Bo3pacTe
0T 18 40 75 neT, 1 NOATBEpAVBLLYE CBOE COracvie Ha BKNI0YeHve B [porpammy CTPAXoBaHUA Ha YCIOBUAX,
npezycMOTPeHHbIX ANA JaHHOM KaTeropui Guandeckux .
Bbirosonpuobpetatens — Lo, B N0Ab3y KOTOPOTO 3akioueH [oroBop CTPaxoBaHIA 1 KOTOPoe UMeeT
NPaBo Ha nony4erue (TpaxoBoii Bbinnarbl Mo [loroopy CTpaxoBaxua.
HecuacTHbli cnydail — He AnAtoLLeeca bonesHbio, hakTuueckin npou3oLLeALLee B nepyof AeiicTByA CTpa-
XOBOO NOKPbITIA B OTHOLLEHYY 3aCTPAXOBAHHONO NIMLI3, HE33BUCUMO OT BOMW 3aCTPaxOBaHHOTO LA W/ui
(rpaxosatend, u/unu Buirogonprobperarens, BHe3anHoe, KpaTkoBPEMEHHOE, HenpeaBHAEHHOE, BHELUHee
110 OTHOLLIeHYIO K 3aCTPAXOBaHHOMY LY COBbITHE (B TOM unce NPOTUBONPABHbIe ACVICTBIUA TPETbUX AN,
BK/I0YaA TePPOPHCTUYECKYE aKTbi), XapaKTep, BpeMA 1 MeCTo KOTOporo MoryT BbiTb 04HO3HAUHO onpeaene-
Hbl, NOBAEKLLEE 33 CO0OIA YCTaHOBNEHIE 3aCTPaXOBAHHOMY ML MHBANMAHOCTY | Unw II rpynnbl wim CMepTh
3aCTpax0BaHHOr0 ML, 1 He ABNAIOLLeECA CNEACTBUEM 3a00M1eBaHIA UK MeAULIMHCKIX MaHUNYAALMIA,
33 UCKNI0YeHVeM BPaueOHbIX OLLNOOK, a Takxe yKa3aHHOE HIKE 1t BNepBble AUarHOCTPOBaHHOE B NepUoz
ZeiicTBuA [loroBopa CTpaxoBaHuA B OTHOLLIEHIM 3aCTPax0BaHHON:

& VHdeKumoHHoe 3a60neBanue, BOHIKLLIEe BCAEACTBYE CAyUaitHoro (HenpeaHaMepeHHOro) 3aHe-

CEHUA UHQEKLMY Yepe3 paHy Unu UHQUUMPOBaHHA 3aCTPaX0BaHHOMO B MeANLIHCKOM yupexze-
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HUW B pe3ynbTaTe Nedenins MeToAaMu1, ABAIOLMMUCA 0OLLENPUHATLIMU B MEANLIMHCKOI NPaKTH-
Ke, B COOTBETCTBIN C OQULIMANBHbIM HA3HAUEHIEM NeYaLLiero Bpaua;

3apaxeHue 3acTpaxoBanHoro renatutom B, C, BUY-undekuweit wn CMAJlom, nponsoweniuee
B pe3ynbrate nepenvBaHyua KpOBY N0 Ha3HAUEHMID BPaya B MEAULMHCKOM YUpexaeHun un
B pe3ynbTaTte OCYLLECTBAEHNA MeAULMHCKIM PAOOTHUKOM NPOdeCcoHanbHOI MeANLIHCKON
JeATeNbHOCTI,

Tpomb03M60nUA UK BO3YLIHAA 3MO0NUS, NPOU30LIEALLIME B Pe3ynbTaTe BbINONHeHS 3acTpa-
X0BaHHbIM JOHOPCKUX GYHKLWI N0 CAaue KPOBM 1AW €e KOMMOHEHTOB Ha MYHKTax nepennBaxya
KpoBM;

3aboneBaHie 3aCTpaxoBaHHOTO KMeLLeBbIM FHLeANUTOM (KeLLeBbiM SHUeGanoMuenuTom)
BCNIEACTBIE YKYCa 3HUEGANUTHOTO Knellja.

He ABnAtoTcA HecuacTHbIM Cydaem 0CTPO BO3HHKLLME WA XPOHIUECKHE 3a601eBaHHA 1 X OCNOXKHE-
HItA (KaK paHee AUarHoCTUPOBAHHbIE, Tak 1 BMEPBbIE BbiABNEHHbIE), B UACTHOCTY UHGAPKT MUOKPA],
WHCYNBT, aHEBPU3MbI, OMYXONM, GYHKLMOHANbHAA HEAOCTATOUHOCTS OPraHOB, BPOXKLEHHbIE AHOMANIY
OpraHoB.

3aboneBaHug, He ykasaHHble B onpesenexi «HecuacTHbIli Cydait» HacToALwX YCNOBMIE CTPaxoBaHws,
HecuacTHbim Cyuaem He ABNAIOTCA.

bone3Hb — BriepBble BO3HMKLLEE 1 BNEPBbIE AUarHOCTPOBAHHOE BPA4OM B Nepuoz AeHCTBIA CTPAXOBOMO
MIOKPbITIA B OTHOLLIEHIN 3ACTPAXOBAHHOO JIMLIA HAPYLLIEHNE XU3HEACATENbHOCTH OPraHU3Ma, He Bbl3BaHHOE
I He ABNAIoLLIeeCA HecuacTHbIM CllyuaeM, Kak OH onpesene B HACTOALLYX YCNOBHUAX CTPAXOBAHMUA, NOBNEK-
Lee 33 €000/ cMepTb 3aCTPaxoBaHHOrO AL

061w1e nonoxeHus Mporpammbl CTPaxoBaHUA:

YuacTve B [Tporpamme CTpaxoBaHuA ABNAETCA ANA 3aeMLUMKoB KpeanToB 406POBONbHBIM, OCY-
LleCTBAALTCA TONLKO MO X COBCTBEHHOMY XENaHIo It He ABAALTCA 00A3aTeNbHbIM YCN0BUEM
JnA 3aKniouenna KpeauTHoro 0roopa no nporpamMmam agTokpeanToBatma ¢ AQ «TuHbKoddh
BaHKk». 3aemLumky cBOBOAHbI B BbIGOPE CTPaXOBbIX OPraHU3aLMii U MOTYT CTPaxoBaTbCA N0 CBOe-
My KenaHmio B Nio6bIx CTPaxoBbix OpraHi3aLmax. HeyuacTue 3aemumka B [porpamme CTpaxoBa-
HWIA He ABNAETCA OCHOBAHMEM ANA 0TKa3a B Bblaaue KpeauTa uiv 0Tkasa B 3akniouern Kpeaur-
HOrO /0r0BOPa N0 NPOrPaMMe aBTOKPEANTOBAHIA.

ECnv 3aemLunK oTMeHwN cBoe Hecornacie ¢ MozKioueHvem K [Tporpamvie CTpaxoaHus B 3adene-
HUn-AHKeTe Ha 0dopmneHve KDeAUTHON KapTbl, OH MOXeT ObiTb BKMioUeH B [porpamiy CTpaxoBa-
HuA, 06paTuBLLMCH B bark no Tenedoky 8 800 555-10-10, uepe3 WHtepHeT-bank unu MobunbHbiit
bakk. [leiicTBIMe CTPAXOBOIA 3aLLUTbI HAUNHAETCA CO AHA, CNIEAYIOLLEro 3a HeM OKOHUaHuA Pacuet-
HOrO Mep1oza, B KOTOPOM 3aeMLLMK KpeawTa Aan cornacie Ha Mogkniouenye k lporpamme cTpa-
X0BaHUA. PacueTHblii nepuoz — nepuoz ¢ AaTbl CHOPMIPOBAHHOI BbinucKI 0 AaTbl GopmIpo-
BaHWA CezyloLueit Boinucku.

33BMLLMK MOXET 0TKa3aTbCA T yuacTiuA B [Iporpamme CTPaxoBaHuA B Nioboe Bpems, 00paTvBLLMCH
8 bank no Tenedory 8 800 555-10-10, a Takxke uepe3 MHTepHeT-6aHK unu MobunbHblit bark, npu
370M feiicTaue [Tporpammbl CTPaxoBaHMA B OTHOLLEHNY AAHHOTO 3aeMLLKA 3aKaHUVBAETCA B AeHb
dopmupoBaHKA Bbinucki 3a PacyeTHbIil nepuog, B KOTOPOM OH 0TKa3anca oT yuactua g lTporpam-
Me.

33eMLLVK TaKXKe MOXET 00paTUTbCA B BaHK C 3aABMeHEM 0 BO3BPaTe MNaTbl 33 BKAoueHve B [po-
rpamMMy CTpaxoBaHu B TeueHue 14 (UeTbipHaaLaTy) KaneHaapHbIx AHe ¢ AaTbl GOPMIPOBAHIA
Bbinucku, conepiaLiero MHGopMALMIo 00 yaepxaHuy nnatbl 3a BkAloyeHue B lporpammy cTpa-
XOBaHIA 3a PacueTHblii nepuoz, B KOTOPOM Hauanoch AeidCTaue [porpammbl CTPaxoBoii 3aLLTb,
NPV YCIOBYUY OTCYTCTBIAA B AHHOM Nepuoge cobbiTwii, umetowwymx npusnaki (rpaxosoro Cnyyas.
Mpu 370m BaHK BO3BpALLAET 3aeMLLVKY yAepxaHHyt nnaTy 3a Bkloueve B [Tporpammy cTpaxo-
BaHA B Teverne 10 (aecATv) KaneHAapHbIX AHel C AaTbl MOAYYEHUA COOTBETCTBYIOLLErO 3adBne-
HuA.

Mpu enaHum 3acTpaxoBatbca y (TPaxoBLUMKa NO PUCKY MHBANMAHOCTb B Pe3yAbTaTte bone3Hu
33eMLUVK BNpaBe NOAATb OTAENbHOE 3aABeHIe Ha CTPaXxoBaHie (TPaxoBLLNKY B MMCbMEHHOM
BYZE 10 YCTaHOBAEHHOI (TPaXOBLLMKOM (opMe Ha ouLiManbHbIi anpec (TpaxoBLUVKa And nouTo-
BOIA KOPPECMOHZEHLYH, KOTOPOE MOANEXUT paccmMoTpeyio (TPaxoBLUKOM NOCE peain3aLimi i
(BOETO NPaBa Ha OLieHKy CTPaX0BOro PUCKa B COOTBETCTBIM €O CT. 945 [paxaaHcKoro kogekca PO,
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10 pe3ynbTaTam Yero (TPaxoBLMKOM NPUHIMAETCA PeLLIeHIe 110 YCTIOBHUAM CTPAXOBAHMA M0 PUCKY
WHBAMUIHOCTb B PE3yNbTaTe 607E3HM, KOTOPbIE MOTYT ObiTb MPEANIONEHbI 3aeMLLIKY.

(TpaxoBas 3awura no porpamme CTpaxoBaHuA

B pamkax [Tporpammbl CTpaxoBaHia 3aemuumkam Kpeautos no nporpammam aBTOKPeAUTOBaHMA

AQ «TuHbkohd baHK» (3aCTpaxoBaHHbIM NLAM) NPEAOCTABNAETCA (TPaX0BaA 3aLLUTa Ha Clyyail

HaCTynneHIA CnegytoLwux coobITHil:

(MepTb 3aCTPaXxoBaHHOTO ML, HACTYNUBLUAA B NEPUOJ CTPAXOBAHNA, YCTaHOBNEHHbIIt ANA AaH-

HOr0 3aCTPax0BaHHOTO LA, B pe3ynbTaTe HecuacTHOro Cyyas, NPOM30LLEALLIEro B NepUOA CTpa-

XOBAHUS,;

(mepTb 3aCTPaxoBaHHOO NIMLLA, HACTYNIBLUAA B NEPHOJ CTPAXOBaHYA, YCTaHOBAEHHBIIA NA JaH-

HOr0 3aCTPaxoBaHHOr0 IMLa, B pe3ynbrate bonesHi, BrepBble ANArHOCTUPOBAHHOI B NepHoz CTpa-

XOBAHUA.

(TpaxoBbIM C1Ty4aem MPU3HAETCA TakxKe CMepTb 3aCTPaX0BAHHOTO LA, HACTYNMBLLAA B TeueHwe

365 AHeit co AHA HecuacTHoro cnydas nv bonesHu, npou3oLweAwWwIX uam Bnepsble AMArHOCTUPO-

BaHHbIX B Teuerue JeiicTeia JJoroBopa CTpaxoBaHid B OTHOLUEHWM 3aCTPax0BaHHONO NInLia, 1 CNes-

CTBYEM KOTOPbIX OHa ABNATCA.

YCTaHOBNEHME 3aCTPax0BAHHOMY NIULLY MHBANMAHOCTIA | TpYNNbI, ABUBLLEIACA pe3ynbratom Hecuact-

HOTO CAlyyas, MPOM30LLEALLETO B NEPOL CTPAXOBAHYA, YCTaHOBNEHHIN A AHHOTO 3aCTPaXoBaH-

HOro NM1La;

YcTaHoBneHMe 3aCTpaxoBaHHOMY ALl UHBanWAHOCTY Il rpynMibl, ABIBLLUEICA pe3ynbTatom HecuacT-

HOTO CAlyyas, MPOV30LLIEALLIET0 B NEPOL CTPAXOBAHYA, YCTaHOBNEHHIN ANA AHHOTO 3aCTpaXoBaH-

HOO NMLA.

(TpaxoBbIM CyuaeM NPU3HAETCA Takxe yCTaHoBAEeHUe MHBaMMAROCTY | uaw Il rpynnbl, HacTynue-

LUeif B TeueHwe 365 AHeld Co AHA HeCYaCTHOro CNyyas, NPOU3OLLEALLEro B Neproz AeiACTBYA CTpa-

X0BAHUA B OTHOLUEHIN 3aCTPAXOBAHHOMO ML,

Jnua, ABNAIOLLIMECA HA MOMEHT BK/1toueHuA B [Tporpammy cTpaxoaHua uHBanuaamu |, Il Il rpyn-

Nbl, NPUHUMAIOTCA HA CTPaX0BaHMe TOAbKO Mo prcky «CMepTb 3aCTPaxoBaHHOTO INLA, HACTYNNB-

wan B pe3ynbrate HecyactHoro cryyas».

(TpaxoBas Cymma yCTaHaBnBaeTcA B paamepe 100% ot cymmbl 3agomkeHHoCTI no KpeautHomy

J0TOBOPY, CYLLIECTBYI0LLIe/! Ha AaTy Hauana nepuoza CTPaxoBaHKA 3aCTpaxoBAHHOro LA,

(TpaxoBad BbinnaTa NPOU3BOAUTCA B Npeaenax CTpaxoBoiA CyMMbl, OMPeAENeHHoi B OTHOLIEHIN

KaX/0ro 3aCTpaxoBaHHOro 1MLA, B pa3mepe 330/ KeHHOCTM 3aCTpaxoBaHHoro Aiuuia no Kpeaut-

HOMY Z10r0BOPY, CyLLIeCTBYIOLLIEIA Ha AaTy CTPAXOBOO CAlyuan M6 Ha AaTy NPU3HaHNA CNyYas CTpa-

XOBbIM.

(TpaxoBast BbinnaTa NPOU3BOAUTCA B CIIRAYIOLLIEM Pa3mepe:

Mo pucky «CmepTb»: B Npezenax CTpaxoBoii CyMMbl, B pa3mepe 3a/i0/KeHHOCTIA 3aCTPaxoBaHHo-

r0 Mua no KpeauTHoMy A0rOBOPY Ha AaTy HACTYMNEHNA CTPAXOBOMO (1YY, Ho He bonee nMMuTa

OTBETCTBEHHOCTI (TPaXOBLLYIKa, yCTaHOBNEHHOO B [loroBope CTpaxoBaHg;

Mo pucky «/HBanuAHOCTb»: B Npeenax CTpaxoBoii CyMMbl, B pa3mepe 3afomkeHHOCTH 3acTpaxo-

BAHHOIO 1L N0 KpeaUTHOMY LOroBOpY Ha AaTy NepBIYHOro ycTaHoBAeHA | Il rpynnbl nkBa-

JMAHOCTIA 3aCTPAXOBAHHOMY NIULLY, HO He 60nee NMUTA OTBETCTBEHHOCTU (TPAXOBLLMKA, YCTaHOB-

N1eHHoro 8 JloroBope CTpaxoBaHvis;

Mocne npou3soacTBa (TpaxoBoii BbINAATHI N0 OAHOMY U3 YKa3aHHbIX BbiLLIe PUCKOB AeiiCTBHE CTpa-

X0BOrO NOKPbITAA N0 [TpOrpamme CTpaxoBaH¥A B OTHOLLIEHMI KOHKPETHOTO 3aCTPax0BaHHOr0 A

npeKpaLLiaerca.

Ecum 1Ba 1 Gonee CTPaXoBbIX PUCKA PEaNA30BANNCH B pe3ynbTaTe 0/IHOTO COBBITHA, TO CTPAX0Ba#A

BbiNNIaTa N JaHHbIM Peanu30BaBLUMMCA PUCKaM HE MOXET NPeBbILLATb pasmep 3aZ0MKeHHOCTH

3acTpaxoBaHHOro AuLia no KpeaUTHOMY LOTOBOPY Ha AaTy CTPaxoBOrO CAyYas.

YcTaHoBNeHMe MHBANWIHOCTH | wn Il Tpynnbl 3aCTPax0BaHHOTO ML NPU3HAETCA CTPaXOBbIMM CITy-

YaAmI, ecam:

« HecuacTHblil cnyyali, CneACcTBYEM KOTOPOTo OHa ABUNACH, NPOU3OLLEN B NEPUOA CTPAXOBaHMA,
YCTaHOBAEHHbIVH B OTHOLLEHIN AaHHOT0 33CTPax0BaHHONO AINLIA.

(MmepTb 3aCTPaxoBaHHOTO ML NPU3HALTCA CTPAXOBbIM CITyUaeM, echu:

+ HecyacTHblii cnyyaii, CieacTBIeM KOTOPOTO OHa ABUAACh, NPOU30LLEN B NePUOZ CTPaxoBaHHA,
YCTaHOBNEHHbIV B OTHOLLIEHIM JAHHOTO 33CTPaXoBaHHOO M.



+ bonesHb, cneacTsiem KoTopoii OHa ABUNACH, AUArHOCTUPOBAHA B NMEPUOJ CTPAXOBaHMA,
YCTAHOBAEHHbIVA B OTHOLIEHMM AHHOTO 3aCTPAXOBAHHOIO LA 11 HE PaHee AaTbl NepBIYHOrO
NOAKMOYEHNA 3aCTPax0BaHHOTO NMLa K [porpamme CTpaxoBaHusA nput 0GOpMIEHIM
Kpeawa.

(0aKT 1 aTa nepeuuHoro noakioueHua K porpamme CTpaxoBaHus UKCUpYeTCA B 3aABNeHIN-AH-

KeTe, N0/1aBaeMoii 3aCTpaxoBaHHbIM LM barky npu ogopmneru KpeauTa.

Mpw HacTynNEHM CTPAXoBOro CoBBITAA 3aCTpaxoBaHHOMY Ll Ui BuirogonpuobpeTatenam

no Mporpamme CTPaxoBaHA HEOBXOAUMO:

« Coobumb (rpaxosatenio (barky) o Takom cobbiTuy B TeueHue 30 (TPUALATY) KaneHAapHbIX
[HelA CO IHg, KOTa CTano U3BECTHO 0 HACTynAeHwy CTPaxoBoro CobbITs;

« lpenoctasutb CrpaxoBatento (baHKy) JOKYMeHTbI, HeobXoauMble 1A CTPAXOBO BbINAATI
B COOTBETCTBYM C YKa3aHHbIM HIte pazaenom «lokyMeHTbI An1A Nony4eHIns CTpaxoBoii
BbINAATHI.

Wckniouerua n3 (TpaxoBOro NOKpbITUA:

(rpaxoBoe MoKpbiTe Mo prckam «CMepTb» 1 «/HBANMAHOCTb» He PACTPOCTPAHAETCA Ha Clyuau, echu
OHY NPOU30LLAY BUIEACTBYE (B Cllyyae):

a.

ynpasAeHnA 3aCTPaxoBaHHbIM NMLOM UCTOUHMKOM NOBBILIEHHOI OMAcHOCTIA (B T.u. MobbIM Cpes-
CTBOM TPAHCNOPTA AN UHBIMYU MOTOPHbBIMM MaLLMHAMY, annapaTtamu, npubopamu v Ap.) npu
OTCYTCTBUY NPaBa TaKOrO yrpaAieHyA 1160 B COCTOAHNY aNKOrONIbHO, TOKCUHECKOro W/wiin Hap-
KOTUUECKOTO OMbAHEHNA, A TaKXKe 3aBeZ1OMOIi Nepefjauyt ynpaBneHIna LY, He UMeBLLEMY NpaBa
YNPaBNEHIA /N HAXOAMBLUEMYCA B COCTOAHII NIKOTONIbHOTO, HAPKOTYECKOTO U/WN TOKCMYe-
CKOr0 OMbAHEHNS;

YUaCTUA B NOObIX ABIALIMOHHbIX ePEneTaX, 3a UCKMIUeHIeM NMONETOB B KauecTBe Maccaiupa pery-
JIAPHOTO W YapTEPHOTO aBHapeiica, aBuapelica Ha KOMMEDUECKOM HEBORHHOM BO3AYLLHOM CyaIHe,
CEPTUONUMPOBAHHOM ¥ A0NYLLIEHHOM K SKCMATyaTaLIMIn 1A NEPEBO3KI NACCaXupa U YNpaBnAemoro
NUAOTOM, MMEIOLLIM COOTBETCTBYIOLLIEE CBIAIETENBCTBO;

3aHATUI 3aCTPAXOBAHHbIM IMLOM CMIOPTOM Ha MPOGECCHOHANbHOM YPOBHE, BKIDUAA TPEHUPOB-
K1, COPEBHOBaHMA 11 COOPbI;

JeViCTBU, COBEPLUEHHbIX 3aCTPAXOBAHHbBIM AILOM B COCTOAHMM AMKOTOIHOTO, HAPKOTUYECKOrO
WA TOKCUUECKOTO ONbAHEHNS;

ynoTpedneHus 3acTpaxoBaHHbIM IMLOM CIMPTOCOREPKALLNX XUAKOCTEH, HAPKOTHUECKNX, (b=
HOAEVCTBYIOLLIVX 1eKAPCTBEHHbIX PENapaToB I/ WK NCUXOTPONHbIX BeLLeCTB 6e3 NpeanucaHua
BPaUa UAM N0 NPEANUCaHMI0 BPaya, HO C HapyLIEHIeM YKa3aHHOI UM 031POBKY, B TOM UMChe,
B pe3ynbTaTe achuKCUN (YAYLIEHINA) CONEPXUMbIM NHLLEBAPUTENbHOTO TPaKTa.

60ne3HU 3aCTpaxoBaHHOrO ML, NPAMO CBA3AHHOI C HAPKOMAHNElA, TOKCUKOMAHWEN, XpoHNye-
CKUM QNIKOTOIM3MOM;

NICUXMYeCKiX 3a60neBaHHI, NCUXUYECKIAX UM TAXENbIX HEPBHbIX PACCTPOICTB;

amOoyONiCTBA 3aCTPaXOBAHHOMO AIMLIA WA NOKYLLIEHYA HA CAMOYOMIACTBO, a Takae TpaBM 11 3a60-
1leBaHuii B pe3ynbrate NOKyLEeHuA Ha CAMOYOUIICTBO, 33 UCKMIOUEHIEM ClTyuaeB, KOraa CPOK Jeii-
7814 [porpammbl CTPaX0BaHus B OTHOLLIEHNH JaHHOTO 33CTPAXOBAHHOTO NINLA NPEBbILIAET JBa
rO/1a HAYMHAA C ZaTbl NEPBIUYHOTO NOAKNIOUEHNA (4aTa NEPBUYHONO MOAKMIOYEHIA GUKCUpYeTCA
B 3aABNeHn-AHKeTe, N0aBaeMOM 3aCTPaxoBaHHbIM LOM baxky npu odopmnerun Kpeaua)
1 32 UCKMIueHeM ClyuaeB (NOATBEPXAeHHbIX JOKYMEHTaMIn KOMNETEHTHbIX FOCYAapPCTBEHHbIX
0praHoB), Kora 3acTpaxoBaHHoe ML 6bin0 JOBEAEHO 10 CAMOYOUIICTBA MPECTYMHbIMIA ZieiiCTBY-
AMI TPETBUX ALY,

BO BpeMA NpebbIBaHiA B MeCTax IMLLIEHNUA CBOOOADI;

BO BPeMA NPOXO/IEHNA CPOUHOI BOBHHOI Cybbl, CHOPOB;

bone3Hy 3aCTPaxoBaHHOIO ML, BMIEPBbIE AMArHOCTUPOBAHHO 10 MOMEHTa NepBIAYHOTO MOZK0-
YeHiA 3aCTPaxoBaHHOrO AMLa K [porpamme CTpaxoBaHuA Npu odopmneHnn Kpeanta.

(TpaxoBoe MoKpbITHe N0 prckam «CMepTb» 1 «/HBANMAHOCTb» TaKKe He PACMPOCTPAHAETCA Ha COOBITIAA,
NPOU30LLEALLME B Pe3y/ibTaTe NPOBEAEHNUA OnepaLyyt 1 (Wn) roCuTanu3aLmm, KOTopble MPAMO (BA3AHb:

a.

C nepemeHoii nona, o CTepunM3aLeid, neyernem becnnofua, npepbisaHiiem bepemeHHoCTY He No
MEIMLMHCKMM NOKa3aHNAM,

C KOCMETUYECKOV MM NNIACTUYECKOI XUPYPrieid, 3a UCKMIoYeHIem ClTy4ae, Korda onepaund cae-
N1aHa B pe3ynbTaTe Co0bITUA, KOTOPOE MPU3HaeTcA HecuacTHbIM Cryyaem;
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. c6one3Hbio 3acTpaxoBaHHOro AL, NPAMO (BA3aHHON ¢ BIY-uHbekumeit, CMVMlom (3a nckniove-
HYem CNlyYaeB, NpezyCMOTPEHHbIX B onpesieneHInn <HecuacTHblii Cnyyaii» pasaena Onpezenenus
HacToAwwx Yonosuii no porpamme CTpaxoBaHuA).

[JlokymeHTbI ANA NonyyeHns CTPaxoBoi BbINAATbI:
B cnyuae CMEPTY 3acTpaxoBarHoro nuua 8 pesynbrare HECHACTHOTO CNYYAR gomxHbl 6biTb
NPeAOCTaBNeHbl CneayloLLe J0KYMEHTbI:

1. HotapuanbHo 3aBepeHas konua (BuaeTeNbCTBa 0 CMepTy;

2. Konua lpoTokona natonoroaHaroMmueckoro BCkpbiTia/ IpoTokona cyae6Ho-MeanUMHCKOro BCKpbl-
1A / MeANUMHCKOTO CBIAETENBCTBA O CMEPTH);

3. JloKyMEHTbI KOMTNETEHTHbIX OPraHOB, MOATBEPXAAlOLLIE 00CTOATENbCTBA HACTYNNEHINA CTPaX0BONO

CNly4ad — nocTaHoBAeHve 0 Bo30yxzaeHny (06 0Tkaze B BO3OYKAEHNN) YroNoBHOO fiena, Aoky-
MeHTbI 0 pe3yNbTaTax NPoBeAEHHOr0 PaccnefoBaHins (N0CTaHOBAEHHE 0 NPUOCTAHOBAEHNH yro-
110BHOO Aea, MPeKpaLLieHyy yronoBHoro Aena U T.4.), cnpaska [MBL, npoTokon o Bo36yxaeHMM
AAMMHICTPATUBHOTO NPOU3BOACTBA, MOCTAHOBNEHHE O NPUBNEUEHNM K AAMUHICTPATUBHOI OTBET-
CTBEHHOCTV AW 0 NPEKPALLIeHINN AAMIHICTPATVIBHOTO NPOU3BOACTBA U AP;

4, Konua AKTa 0 HecyacTHOM Cliyyae Ha npou3BozCTBe (hopma H-1), B Ciyuae HecuacTHoro ciydas
Ha NPON3BOACTBE;

5. JloKyMeHT, y#ocToBepAIoLLMiA AMYHOCTD 1 MoAHOMOUMA BbirogonpuobpeTaTens unv ero npeacTasy-
TenA (B TOM UvCne, NacnopT, A0BEPEHHOCTb, JOKYMEHTbI, NOATBEPX/aioLe BCTYMAEHHE B NpaBa
HaCNefoBaHMA).

6. Konua MeauLIHCKOro 3akNi0ueHIna 0 pe3ynbratax UCCefoBaHNA KPOBY 3aCTpaxoBaHHONO La

Ha 0BHapy»eHve anKkoron, HapKOTUECKIX 1 TOKCUUECKNX BELLECTB (Ha AaTy HecuacTHoro cnyyas).
B cnyuae CMEPTY 3actpaxosatHoro nuua 8 peynstate BOME3HN nomxHbl 6biTb NpeocTaBneHbl cnedyio-

LIMe IOKYMEHTbI:

1. HotapuanbHo 3aBepeHHas konua (BUaETENbCTBA 0 CMepTH;

2. Konua Cnpaskit o cvepTy, Konua ocMepTHOr0/NatonoroaHaToMIYeckoro IMnKpH3a;

3. Konwa MpoTokona natonoroaHaToMineckoro BCkpbITUA/ MpoTokona cyriebHo-MeANLMHCKOrO BCKpbl-
1A / MeAMUMHCKOTO CBUAETENBCTBA O CMepTH);

4, Konua Bbinucki u3 ambynatopHoii kapTbl 3acTpaxoBaHHoro uua 3a 3 (Tpu) roaa wam konua Cnpas-
KM C NepBUYHOIt AMarHOCTIKOM 3a60N1eBaHIS;

5. [loKyMeHT, y#ocToBepAIoLLMiA AMYHOCTb 1 MONHOMOUMA BbirogonpuobpeTaTens unv ero npeAcTasy-
TenA (B TOM YvCne, NacnopT, A0BEPeHHOCTb, 0KYMEHTbI, NOATBEPX/aiolie BCTYMNEHNE B NpaBa
Hacnei0BaHuA).

6. JloKyMeHTbI KOMTNETEHTHbIX OpraHoB, NOATBEPXaloLLe 00CTOATENbCTBA HACTYNIEHINA CTPaX0BONO

Clyyan — nocTaHoBNeHUe 0 B30y aeHny (00 0Tkase B BO30Y»eHNM) yronoBHOTO Aena, AOKy-
MeHTbI 0 pe3yNbTaTax NPoBeAEHHOr0 PaccnefoBaHuA (N0CTaHoBAEHNE 0 NPUOCTAHOBAEHNH yro-
1I0BHOO ie1a, NPeKpaLLieHuy yronoBHoro Aena U T.4.), cnpaska [VB/LL, npoTokon o Bo36yxaeHm
AAMMHICTPATUBHOTO NPOV3BOACTBA, NMOCTAHOBNIEHYE O NPUBNEUEHNM K AAMUHICTPATVIBHON OTBET-
CTBEHHOCTY A 0 NPEKPALLIeHIN a/MIHICTPATVIBHOTO NPOWU3BOACTBA U AP.
B cnyuae yctaHosnewa 3actpaxoanHomy nudy MHBATIMAHOCTY T waw Il rpynnbl B pe3ynbrate
HECHACTHOTO CITYHAR somkHbl 6bITb NpeAOCTaBACHbI CAeAYIoLLMe AOKYMEHTb:

1. HoTapuanbHo 3aBepeHHan Konua cnpasku Meauko-counanbHoii xkcnepTHoii komuccin (MCIK)
00 yCTaHOBAEHUM TPYNMbl UHBANUAHOCTH;
2. Konua BoKyMeHTa, BbIaHHOT0 COOTBETCTBYIOLL{M MEAMLIMHCKUM YUPEXAHIEM, € yKa3aHueM Ana-

rHO3a 1 f1aTbl AMarHOCTUPOBaHYA 336011€BaHIA (TPABMbI), NPUBEALLETO K YCTAHOBNEHMIO pyMbl
WHBANMBHOCTH, M NO3BONAIOLLETO CAENATb 3aKMIOUEHIE O NPUUMHAX CTOIKOI HETPYAOCNOCOBHOCTH
(MHBANMAHOCT): KOMIA aMOYNaTOPHON KaPTbI/BLINMCKY 13 AMOYNATOPHOI KapTbi/ucTopui 6ones-
HU, HANPABNEHNA Ha MeUKO-COLMANbHYIO IKCNEPTH3Y, MPOTOKON NPOBezeHNA MeNKO-CoUManb-
HoiA 3KCnepTI3bi;

3. JloKyMEHTbI KOMMETEHTHbIX OPraHOB, NOATBEPM AaoLLive 00CTOATENbCTBA HACTYMACHINA CTPaXOBOrO
Clyyan — nocTaHoBNeHUe 0 B30y aeHny (00 oTkase B BO30Y»eHNM) yronoBHOTO Aena, AOKy-
MeHTbI 0 Pe3yNbTaTax NPOBEAEHHOTO PAcCneNioBaHIA (OCTaHOBNEHNE O NPUOCTAHOBAEHIN YTo-
10BHOIO e1a, NPeKpaLLieHuy yronoBHoro Aena U T.4.), cnpaska [VB/LL, npoTokon o Bo36yxaeHm
AAMUHVCTPATUBHOTO MPOU3BOLCTBA, MOCTaHOBACHIE O NPUBACUEHNN K AAMUHUCTPATUBHOI OTBET-
CTBEHHOCTY AN O MPEKPALLIEHNY 3AMUHICTPATUBHOTO NPOU3BOACTBA U AD.;
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4, Konua AkTa 0 HecuacTHoM Cltyuae Ha Npou3BoACTBE (hopma H-1), B Cnyyae HecuacTHoro Cyyas
Ha NPOU3BOACTBE.

( IpaBunamiu KOMOUHIPOBAHHOO CTPAXOBAHUA OT HECUACTHBIX CNyUaes, bone3Heid v GUHAHCOBbIX PUCKOB,

CBA3aHHbIX C noTepeit paboTbl AQ «TiHbKoOd (TpaxoBaHMe» MOHO 03HAKOMUTLCA N0 CCbinke:

tinkoffinsurance.ru/~/media/Files/documents/2017/rules_HCK_170807.ashx
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