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TepMUHbI U onpeaeneHus

AGOHEHTCKUIA HOMep — HOMep COTOBOro TesnedOHa, NPefOCTaBAEHHbI KauMeHTy onepaTopom MOABWMMKHOM
3/1eKTPOCBA3M B COOTBETCTBUM C 4OTOBOPOM Ha OKa3aHMe YC/Iyr CBA3WN U NpeaoCcTaBneHHbli KnneHTom baHKy B KauecTse
OCHOBHOrO KOHTaKTHOrO HoMepa AN MHPOPMALMOHHOrO M GUHAHCOBOro B3aMMOAEWCTBMA C BaHKOM B pamkax
[NCTaHLUMOHHOrO 06CNYKUBaHMA.

ABOHEHTCKOe YCTPOMUCTBO — NepCcoHasbHbIA KOMMblOTEP, CMApPTPOH, TesledpOHHbIVM annapaTt UAK ApPYroe YCTPOWCTBO,
NOAKOYaEMOe K JIMHUAM 31EeKTPOCBA3M (Nepegayn AaHHbIX) 404 npuema uau nepepadn baHkom, uav KaveHtom
CoobuieHuni.

AyTeHTUPMKaLMOHHbIEe gaHHble — Koga-gocTyna, yHuMKanbHble foruH (login), naponb (password) KnaveHTa, a Takke
Opyrvue faHHble, UCNo/Ib3yemble AR AOCTYNA U COBEPLUEHMA ONepaLynii, B TOM YMC/e C Ucnonb3oBaHuem KapTobl Yyepes
baHKkomaT, WHTepHeT-BaHK, Mob6uabHbIM BaHKk U MobuabHble npuaoXeHusa baHKa wn/uav  apyrue  KaHanbl
06CcnyKnBaHUA B UHTEpPHET, a TaKXe KaHa/bl COTOBOM CBA3N. AyTEHTUOUKALMOHHbIE AaHHble ABAAIOTCA aHANOroM
cobcTBEHHOPYYHOM noanucy KnveHTa.

BaHK — AkKuMOHepHoe obuecTBo «TuHbKOG® baHK», 123060, r. MockBa, 1-i Bonokonamckuii npoesg, 4.10, ctp.1,
nnueHsmna baHka Poccun Ne 2673.

BaHKOMaT — MpPOrpaMMHO-TEXHUYECKMI KOMMAEKC, NpeAHasHauYeHHbl 4aA aBTOMaTM3MPOBaHHbIX (6e3 yyacTus
YyNOAHOMOYEHHOTO nua baHka uam MapTHepa baHKa) CHATUA HaMIMYHbIX AEHEXHbIX CPeACTB, NOMOAHEHUA HAMYHBIMK
OEHEXHbIMW CPEACTBAMM, B TOM UYMC/IE C UCMO/b30BaHWeM KapTbl (BKIOYAA KapTy CTOpOHHero 6aHka), TokeHa uau
chopmmnpoBaHHoro KanmeHTOM NocpeacTBOM MCMosib3oBaHWA MobunbHoro BaHKka yHMKanbHoro QR-KoAa, a TaKke
BbINONHEHWA APYIMX OMepaLyMii, NPy HaAMuMK y baHKa TEXHUYECKON BO3SMOXKHOCTH.

BKnag, cpouHblii (aanee — BKnag) — AeHexkHble cpeacTsa B BantoTe Poccuiickon degepaunn U/Mam MHOCTPaHHOM (-
biX) BantoTe (-ax) (MynbTMBaNIOTHbIN BKnag), pasmelwjaemblie GUSMYECKMMU ANLAMM B BaHKe Ha yCTaHOB/IEHHbIN
TapudHbIM NAAHOM CPOK, BKAKOYAA KanUTaAM3MPOBaHHble (MPUUYMCAEHHbIE) MPOLEHTbl Ha cymmy Bknaga B
cooTBeTcTBuM ¢ [loroBopom BKNaga.

BKnag, Ao BocTpeboBaHUA — [AeHeHble cpeacTBa B BastoTe Poccuitickoint degepauyn AN MHOCTPAHHOM BantoTe,
pasmelyaemble GU3MYECKUMU NMLamm B baHKe Ha HeoNpeAeIeHHbIN CPOK M BO3BPaLLaemble NOJIHOCTbIO MM YaCTUYHO
no TpebosaHMio KaneHTa, BKAOYAA KanuTaansmpoBaHHble (MPUYUCNEHHbIE) Ha pa3sMeLLeHHbIe AeHEXHble cpeacTsa
NPOLLEHTbI B COOTBETCTBMM C [LOrOBOPOM HaKOMUTE/IbHOTO CYeTa.

BbINMUCKa — AOKYMEHT, exxemeca4yHo bopmupyemblii BaHKOM U Hanpasasemblii KnmeHTy, cogepawmii tHGopmaumio
O COBEpLUEHHbIX OMepauusx, HauucieHHbIXx Komuccusax, npoueHTax, pasmepe 3af0/KEHHOCTM, CYMME U CpOKe
noraweHns MUHUMaNbHOTO n/mam PerynsapHoro naatexa v MHyo MHbopmaumio no 3akaueHHomy [dorosopy (no
ycmoTpeHuto baHka).

AunctaHumoHHoe o6cay>kuBaHne — GopMMUPOBaHME M UCMONHEHWE PACMOPANKEHMIT Ha COBepLIeHMe onepaumit n/vam
06paboTka 3aABOK KameHTa C MCMosb3oBaHWeM AyTEHTUOWMKALMOHHBLIX AaHHbIX M/uan Kopos goctyna u/wan
npegocTasneHne MHPOPMaLMM MO 3aKAOYEHHbBIM Mexay KnneHtom wm BbaHKom porosopam uyepes baHKomar,
KOHTaKTHbIW LLeHTp BaHKa no TenedoHy n/mnm caint baHKka B UHTepHET n/mnn UHTepHeT-baHK n/mnm MobunbHblit BaHk
n/mnm MobunbHble npuaoxeHna BaHka u/van apyrve KaHanbl 06CAYKUBAHUA B UHTEPHET (BK/OYAA 3N1EKTPOHHYIO
nouTy/4atbl) U/MAK KaHa bl COTOBOW CBA3W, BKAOYAA SMS-coobweHna u Push-ysegomneHus.

[oroBop — ecnu He yKasaHo oTAeNbHO, N1t060M U3 JOTOBOPOB:

e Jlorosop BKAaga ([loroBop HaKOMUTENbHOrO cYeTa) — 3aKNoYeHHbIM Mexay BaHkom u KnveHtom aorosop 06
OTKPbITUKN, 0BCNYKMBAHUM W 3aKPbITUM BAHKOBCKMX BKNAZLOB, BKAIOYAIOWMIM B cebA cOOTBETCTBYIOLWME 3anBKY,
Tapuodol n O6LMe ycnoBUA OTKPbITUA, 0OCNYKMBAHUA U 3aKPbITUA BAHKOBCKUX BKIAL0B.

e JloroBop KpeguTHOM KapTbl — 3aK/OYEHHbIN mexay baHKkom n KnmeHTom A0roBop O BbiMycKe U 06CAyKUBaHUN
KpeanTHOM KapTbl (KpeauTHbIX KapT), BKAtOYaloWwmii B ceba cooTBeTcTBYOWMe 3asnBKy, Tapudbl n O6wme ycnosus
BbINYCKa U 06CNYKMBAHUA KPEAUTHbIX KapT.

¢ JloroBop pacuyeTHO! KapTbl ([loroBop cueta) — 3aK/NIOUEHHbI Mexay BaHkom 1 KnneHTom f0roBop OTKPbITUA,
BeAEHUA U 3aKpbiTua KapTcyeta (CueTa), BkAtovatowmii B ceba cooTBeTcTytowme 3ansky, Tapudbl u Ob6wue
YC/IOBUA OTKPbITUA, BEAEHUA U 3aKPbITUA CYETOB GU3NYECKMX JINLL, @ TaKKe BbIMYCKa U 0B6CNYKMBAHWUA PacUETHbIX
KapT.

¢ [loroBop pPecTPyKTypu3auuu 3af0/KEHHOCTM — 3aKNIOYeHHbI Mmexay BbaHkom u KnueHTom paorosop B
cooTBeTcTBuM ¢ OBLWMMM YCNOBUAMK KPEeAWUTOBAHUA B LENAX MOralleHWs CyLLecTByloWwei 3af0/1KeHHOCTU no
[loroBopy KpeAWTHON KapTbl M KpeaAUTHOMY [OroBOpY.

e  KpeauTHblli AOrOBOP — 3aKNOUYEHHbIM MexXAay baHKoM 1 KaneHTom A0roBop O NpeaocTaB/ieHnn KpeauTta, B TOM
yncne ¢ ycnosmem obecneyeHns ero UCMOAHEHUA NpeaocTaBaaeMbim KAMEHTOM 3a10roMm, BKAKOYatOWMI B ceba
cooTBeTcTBytoLmMe 3aaBKy, Tapudbl n ObLme YyCA0BMA KpeaUToBaHUA.

. ,D,orosop 3a/10ra — 3aK/0YEHHbIN mexagy baHkom n 3anorogatenem A0rosop o0 npenocCrtasneHUn B 3anor EaHKy
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Mpeameta 3an0ra ¢ uesblo obecrnedyeHns UCNoNHeHUa 06s3aTebCcTB No KpeguTtHOMY 40roBOpY, COCTaB/IEHHbIN
NM6B0o B BUAE OTAE/bHOIO AOKYMEHTa, NOAMMCAaHHOrO CTOpoHamMM, IMb0o BKAKOYaOWMiN B ceba cooTBETCTBYIOLWME
3anBky 1 O6WMe YCIOBUA KPeaUTOBaHUA, a B CAyYanXx, NPesyCcMOTPeHHbIX OBLMMK YCNOBUAMMU KpeaUTOBaHUA
BKAlOYalowmMin B ceba cooTteeTcTBylowme 3asABKy (Kpome cayyaeB odopmaeHus 3anBKM  NOCPEACTBOM
AnctaHumoHHoro obcnykmeanmsa), O6lme ycI0BMA KpeamMToBaHUA M YBeAOMAEHUE O MPUHATUM MMYLLECTBA B
3asor.

3aA0/KEeHHOCTb — BCe JeHeXHble CyMMbl, noAnexalme ynaate KnveHtom baHky no KpeauTHomy gorosopy v/uam
[loroBopy KpeauTHOW KapTbl U/unun [JoroBopy pecTpyKTypu3aLum 3a0/KEHHOCTU U/unu [LoroBopy pacyeTHO KapTbl,
BK/tOYatoLWme B ceba cymmy KpeauTa, HauMCeHHbIe NPOLEHTbI 338 N0/b30BaHWe KpeamMTom, KOMUCCUK, NAaThbl, B TOM
yucne 3a AOMNOSIHUTE/IbHBIE YCAYTU U NPOrPamMMbl CTPAaXOBaHMUSA, a TakKe WTpadbl B COOTBETCTBUU C MPUMEHAEMbIMU
Tapudamm.

3anoropatenb — cob6cTBEHHUK MpeameTa 3an0ra (KaveHT uam ntoboe apyroe ML), 3aK104MBLLIMI ¢ BaHKom [orosop
3anora.

3asBKa — npeanoxeHue (obeprta) KnueHta, agpecosaHHoe baHKy, cogepiKallee HamepeHue KnneHTa 3aka0umnTb €
baHkom [loroBop M cogepKallee BCe CyLIeCTBEHHble YC/0BMA COOTBETCTBYIOWero J[loroBopa wauM NOPAZOK MX
onpegeneHuns.

3anBneHuMe-AHKeTa — nucbMeHHOe npeasiokeHue (odepTa) KameHTa, agpecoBaHHoe baHKy M/mMan ero napTHepam,
copeprKallee HamepeHue KnveHTa 3aknounTb ¢ BaHKOM YHUMBepcasibHbIM A0rOBOpP, a TaKKe 3afBKY Ha 3aK/touYeHune
otaenbHoro [orosopa ([oroBopoB) B pamkax COOTBETCTBYOLWMX OBLWMX YCNOBUIA U/MAWN 3aABKY Ha 3aKaoHeHue
[0roBopa (aorosopos) ¢ napTHepom (nNapTHepamm) BaHKa, a TakKe cBegeHMA, Heobxoanmble ANA MAEHTUGUKaLUK
KnueHTa B cooTBetcTBumM ¢ TpeboBaHMAMM BaHKa, ero NapTHepOB M 3aKoHoAaTebCTBa Poccuiickoin deaepaumm.

UHTepHeT-BaHK — cepeuc baHKa, NMO3BONAIOWMIA OCYLLECTBAATL B3aumogeicteue baHka u/mam ero nmapTHepos
KnueHTta, BKAtouas obmeH nHdopmaLmel n coBeplieHNe OTAE/bHbIX ONepaLmin No cetTm MHTepHeT.

Kaptcuetr (Cuet) — 6aHKOBCKMI cyeT KiveHTa, OTKPbIBAaEMbIM WCKAKOYUTENBHO ANSA COBEpLIeHWA onepauui c
MCNoNb30BaHMEM PacyeTHOI KapTbl (ee PeKBM3WUTOB) M/MAU KaHANoB [JUCTaHLMOHHOTO O6CAYKMBAHUA U/uUan ans
npoBeseHUA onepauuii Mo pacyeTHbIM [AOKYMEHTAM, COCTaBJAEHHbIM M MOAMMCAaHHbIM BaHKOM Ha OCHOBaHMU
pacnopsaxeHua KnueHta unu MNpeapcrasutensa KnveHrta.

KnneHt — o¢usmnyeckoe nmuo, 3aknoumnsliee ¢ baHKkoM YHUBepCanbHbl JOTOBOP, @ TaKXe OAWH WUAN HECKObKO
[orosopos B cooTBeTcTBUMN ¢ O6LWMMM yCAOBUAMMU.

Koabl goctyna — MUH-Kkoa, rpaduyeckue, umdposble U/mam GyKBeHHbIe KOAbl, NO3BOAAIOWME ayTeHTUULMPOBATD
KnueHTta npu ero obpateHnm B baHk yepes [UcTaHLMOHHOE 06CAyKMBaHMe.

Komnpometauus — ytpaTta Kogos goctyna nam AyTeHTUUKaLMOHHbIX AaHHbIX, NoA03peHne yTpaTbl Kogos goctyna
A AyTeHTUOMKALMOHHbIX AaHHbIX, WX BO3HUKHOBEHME MOA03PEHMA O A0CTyne TPeTbux NnL, K Kogam goctyna nam
AyTEHTUOMKALMOHHBIM AAHHbBIM.

Kpeaut — [feHexHble cpeacTsa, npegoctasnsemble KaveHTy BaHKOM B 6Ge3Ha/NMYHOM MOpPAAKE Ha YCAOBMAX
KpeautHoro gorosopa, Jorosopa KpeauTHOM KapTbl, [oroBopa pecTpykTypusaumu 3af0/KeHHOCTU uam [Jorosopa
pacyeTHOM KapTbl (pa3pelleHHbI oBepapadT).

KpeautHaa Kapta (Kapta) — 6aHKOBCKaA KapTa, BbiNyuweHHas B pamKax [loroBopa KpeauTHOW KapTbl M
npefHasHayeHHasa AN coseplieHMa KaveHTOM onepauuii 3a cyeT npefocTasneHHoro baHkom Kpeguta 6e3
MCNoNb3oBaHMA 6aHKOBCKOTO cueTa KaveHTa.

Mo6unbHoe npunoxeHne baHKa — npuaoXKeHue ANs MOBWUALHOrO ycTpoicTBa (cmapTdoHa, niaHweTa U T.n.),
NO3BO/IAIIOLLEE OCYWeCTBAATb B3aumogeincrene baHka w/wam ero naptHepos u KaveHTta, BKAOYaA OBMeH
nHbopmaumeir, HanpasseHWe 3adABOK W COBepLUEHME OTAe/IbHbIX OMnepauuii mo ycMoTpeHuto baHka. Ycnosua
Mcnonb3oBaHMA MobUALHOMO NPUAOKEHUA ONPEAENAOTCA HACTOALLMMM YCNOBUAMMU U/UAN COrNalLEeHnem, C KOTOPbIM
KNMEeHT 3HaKOMUTCA Nepes, ero UCNo/Ib30BaHNEM.

Mo6unbHblit BaHk — cepsuc baHKa, NO3BOAAIOWMIA OCYLLECTBAATL B3aumogeiictene baHka U/van ero napTHeposB u
KnueHTa, BKItoYan 06MeH MHpopmaLLmMelt  coBeplueHMe OTAEbHbIX OnepaLmii, Yepes cneumanbHble NPUNoXKeHUs ans
MObMNbHOrO ycTpoiicTBa (cMapTdOoHa, NnaHwWweTa U T.n.).

HaKonuTenbHbli cyer — CYeT, Ha KOTOPOM Y4YUTbIBAKOTCA AeHEeXXHble cpeacTsa KnueHTa, npep,ycmanMBarou.l,Mﬁ
HayMcneHne NPoLEHTOB Ha OCTAaTOK AEeHeXHbIX CPeiCTB, B COOTBETCTBMM C [lOroBOPOM HAaKOMUTENbHOIO CYeTa.

O6wue ycnoBusa — eCcaun He YKa3aHo OTAe/IbHO, 1tobble U3 06LWMX YCIOBUN, ABNAIOLWMECA NPUIOKEHNEM K HACTOALLUM
Ycnosuam:

. O6LIJ,ME YCNoBUA OTKPbLITUA, 06CJ'|y)KMBaHMF| M1 3aKpbITUA H6aHKOBCKMX BKNaaos;

. OGUJ,I/IE YCN10BUA OTKPbITUA, BEAEHUA U 3aKPbITUA CHETOB d)MBVIHeCKI/IX INL, a TaKXe BbiNyCKa 1 06C!1y)'KVIBaHVIFI
PacyeTHbIX KapT,

¢ 0O6wue ycnosus BbIMYCKa 1 06CNYKMUBAHWUA KPEAUTHBIX KapT;
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e Ob6Lwme yCnoBusa KpeamToBaHus B LEsAX NoralleHuns CyLecTsytoLen 3a40/KeHHOCTM no Jorosopy KpeauTHow
KapTbl U KpeanTHOMy 40OroBopy;

¢ Ob6wwme ycnoBusa KpeauToBaHus;
¢ Ob6Lwme ycnosua NporpaMmm N0AAbHOCTU.

MapTHepbl — oOpraHu3auMu, pacnosiokeHHble Ha TeppuTopun Poccuitickon ®Pepepaumu, 3akatoumswme ¢ baHkom
[,0r0BOp O NpUEME U Bblaaue AeHEXHbIX CPEACTB, HanpaBaeHHbIX B agpec KnneHTos baHKa. MHbopmauma o MapTHepax
[OCTYMHa Ha caliTe baHKa B MHTepHeT no agpecy Tinkoff.ru.

MepeuncneHne AEHEKHbIX CPEACTB — MNepeyncieHne AeHEeXKHbIX cpeacts yepe3 baHkomaTtbl, MapTHepoB uau
pacyeTHyto ceTb BaHKa Poccum (6aHKOBCKMIA NEPEBOA,), @ TaKXKe CO CYETOB (Ha cyeTa), OTKPbLITbIX (OTKPbITbIE) B BaHKe.

MWH-koa — uUMPPOBOI NEepCcoHaNbHbBIN MAEHTUPUKALMOHHBIN HOMEpP, NpUcBaMBaeMblil Kaxaon Kapte baHkom naum
HasHayaemblit KIMeHTOM CaMOCTOATENbHO NOCPeACTBOM KaHanoB JAUCTaHLUMOHHOTO 06CNYXUBaAHWA, U CYKaLLMI ANns
naeHTMduKaummn KnveHTa npu nposeseHUM onepauuii ¢ ncnonb3osaHnem KapTbl B 6aHKOMaTax, TepMUHaNax v T.4.
Cnocob6 HasHauyeHus MNH-koaa onpegenseTca baHkom.

Mpocran aneKTPoOHHAA NOANUCL — 3/IEKTPOHHAA NOAMMUCH, KOTOPas NOCPEACTBOM WUCMONb30BAHUA KOAOB UMW MHbIX
cpeacts noarteepaaeT dakT GopMMPOBAHUA 3MEKTPOHHOM noanucu KameHTom. Mpoctas 371eKTpoHHas MoAnuch
ABNAETCA aHaNorom cobcTBEHHOPYYHOM Nognucy Knventa.

Mpeamert 3an0ra — TpaHcnopTHoe cpeacTso (ABTOMOOWbL) UK KUI0E HEABUMKMMOE MMYLLECTBO, HaxoaALLeecs Ha
Tepputopum Poccum (HeaBMKMMOCTD), NpesocTaBneHHoe/npeaocTasisemoe cobCTBEHHMKOM B 3an0r baHky ¢ uenbto
obecneyeHusa ncnonHeHus obasatenncts no KpeautHomy gorosopy. MHdopmaumsa o NpeameTe 3anora yKasbiBaeTca B
cooTBeTCTBYIOlEe 3aaBKe, [loroBope 3as0ra u/vam YeegoMIeHUM 0 NPUHATAM UMYLLLECTBA B 3a/10T.

NC — nnatexHble cuctembl MUP, MasterCard nam VISA.

PacueTHas Kapta (Kapta) — 6aHKOBCKan KapTa, BbiNyLeHHas B pamKax JloroBopa pacyeTHOM KapTbl ([orosopa cyeta)
M NpeAgHa3sHauyeHHasa Ana coseplieHna KAnMeHTom onepaumii 3a cYeT ocTaTKa AeHEeXKHbIX cpeacTs Ha Kaprtcuerte m/wam
npegocTtaBneHHoro baHkom Kpeauta npm HegocTaTke MAK OTCYTCTBUM CPeacTB Ha KapTcueTe.

CoobuieHne — wuHbopmauma, nepefaBaemas B pamKkax [loroBopa, NOcpeAcTBOM CepBUCOB coobLieHU Mo
naeHTuduKkaTopy, npeacrasieHHomy baHky KnnmeHTom, MobunbHbIX NpunoxeHun u cepsucoB baHka wam c
MCMO/b30BaHNEM UHbIX BO3MOXHOCTeN ABOHEHTCKOrO YyCTPOMCTBA, B TOM Yncne Push-ysegomnenus.

CueT BK/M1aga — cyert (-a), Ha KOTOPOM (-bIX) Y4MTbLIBAIOTCA AEHEXKHbIE CPeacTBa B BantoTe Poccuitickoit degepaumm nam
MHOCTpPaHHOM (-bIx) BantoTe (-ax), pasmelLeHHble KIMEeHTOM B COOTBETCTBUM C ycaoBUAMM [loroBopa BKAaaa.

TapudHbIit nnaH — AOKYMEHT, CoAepKalnin MHOPMaLMIO O pasMmepe U NpaBMaax pacyerta, B3MMaHUA U HAYUCEHUA
NPOLEHTOB, KOMMUCCUMWA, MAaT U WTPadoB, a TaKMKe MHYI MHOOPMALMIO, ABAAIOWMACA HEOTbeEM/IEMOM 4YacTbio
cooTBeTcTBylowero jorosopa.

Tapudbl — coBOKYNHOCTb TapUPHbIX NAAHOB U MHbIX TapMPOB Ha ycayrn baHKa, ABAAIOLWLAACA HEOTbEMNEMOM HaCTbIO
[orosopa.

TOKeH — 3/1eKTPOHHOE CPeACcTBO NaaTeXa, coaeprKaliee Habop peksnsnTos KapTbl, BbiNMycKaeMoe CaMoCTOATENbHO
KnneHToM 4yepes 3/1eKTPOHHOE YCTPOMCTBO, @ TAKXKe C UCMnosb3oBaHMem MobuabHoro baHka, KoTopoe no3sosifeT
KnuneHTy coBepluatb onepaumnmn NnocpeacTBOM TEXHONOTMMN BECKOHTAKTHbIX NaaTeXen.

ToproBas opraHu3auua — OpraHM3auma UanM UHAUBUAYAbHbIN NPeAnPUHUMATENb, B TOM YMC/E COTPYAHUYAOLME C
BaHKOM Mo nporpamme KpeauToBaHWA MoOKynatenen, y Kotopbix KameHT npuobpertaeT Tosap u/uam ABTomobuab Ha
YCNIOBMAX €ro NOAHOM UAKM YaCTUYHOM onnaThl 3a cyeT Kpegura.

YBegomneHue o NPUHATUN UMYLLLECTBA B 3a10F— JOKYMEHT, coAepKalumii nHbopmaLmio o npuHATUKM baHkom B 3anor
Mpegmeta 3anora (ABTomobunsa), dopmmpyemoiii BaHkoM 1 HanpaBasemblii KnneHTy nocpeactsom AMCTaHUMOHHOMO
obcnyKnBaHua B NnoaTBEpPKAEHWE cornacoBaHua Mpegmera 3anora no Jorosopy 3anora.

YHueepcanbHblii 002080p —  3aK/OYEHHbIN Mexay BaHKom M KaveHTom 40roBop KOMMEKCHOro GaHKOBCKOro
06CNyKUBaHWA, BKAKOYAIOLWLMI B cebs B KayecTBe HEOTbEM/IEMbIX COCTaBHbIX YacTei HacToawme Ycnosusa, Tapudsl u
3anBneHue-AHKeTy.

Ycnosusa (YKBO) — HacToALMI AOKYMEHT, ABNAIOLMIACA HEOTbEMNEMOW YaCTblo YHUBEPCAZIbHOMO 40r0BOpA.

Push-yBegomneHne — uHdopmauusa, nepesaBaemas baHkom nocpeacTBom cetu WHTepHeT Ha ABOHeHTcKoe
ycTpoiictBo KnneHTa ¢ ncnonb3osaHmem MobunbHoro baHka u/unm MobunbHoro npunoxerun baHka.

OCHOBHbIe NO/I0XeHUA

B pamkax YHuBepcanbHoro gorosopa baHk npegocrasnnet KAnMeHTy BO3MOXKHOCTb 3aK104eHUA OTAe/IbHbIX [loroBopoB
B COOTBETCTBUUN C O6LU,VIMI/I YCNnoBUAMU.
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Ecnu Kakoe-nnb0o nonoxeHve HacToALLMX YCI0BUIA NPOTUBOPEUUT MONOMKEHWUAM, YCTAHOBAEHHbIM COOTBETCTBYIOLLUMM
O6LWMMM YCNOBUAMM, TO MPUMEHAIOTCA NOJIOXKEHUSA, yCTaHOBAEeHHble O6LWMMK YCNOBUAMM.

Ona 3aknoveHna YHuBepcanbHoro gorosopa KaueHT npepoctasnseT B baHK cOBCTBEHHOPYYHO MNoAnMCaHHOE
3anBneHue-AHKETY U [OKYMEHTbl, HeobxoauMmble Ans npoBefeHus uaeHTUPUMKauum KnnmeHTa B COOTBETCTBUM C
TpeboBaHMAMM BaHKa M 3akoHogaTenbctBa Poccuiickoit Pepepaumn. B cnydae nposegeHua naeHTUOUKALMU C
MCMNONb30BaHNEM €AMHON BUOMETPUYECKOM CUCTEMbBI U HA/NMYMU TEXHUYECKOW BO3MOXHOCTW, 3anBneHue-AHKeTa
MOXeT ObITb noanucaHa KAMeHTOM NpOCTOW 3NEKTPOHHOW NOANWUCbID eAMHON cUCTeMbl UAeHTUOUKaLMKM U
ayTeHTUbUKaLMK.

YHuUBEpCcanbHbI [0roBOP 3ak/atovaeTca nytem akuenta baHkom odepTbl, copeprkaweica B 3aABKe B cOCTase
3anaBneHUA-AHKeTbl. AKLENTOM ABNSAETCA coBeplieHMe BaHKoM cneayowmx AeUCTBUI, CBUAETENbCTBYIOWMX O
NPUHATUN BaHKOM Takol odepTbl:

¢ ans [loroBopa BKkNaga (Jorosopa HaKONUTENbHOTO cyeTa) — OTKPbITME CyeTa BKNaga/HakonuTenbHoOro cyeta u
3aYMCNEHMNE HA HETO AEHEXKHbIX CPeACTB;

e ana [loroBopa pacyeTHow KapTbl (Jorosopa cyeta) — oTKpbiTUe KapTcueta (Cueta) 1 oTparkeHUa baHKOM
nepsoi onepaumu no Kaptcuety (Cuety);

¢ ans [loroBopa KpeauTHOW KapTbl — akTMBaLMA KpeanTHOW KapTbl aM nonyvyeHve baHKkom nepBoro peectpa
onepauuii;

* ana KpeguTtHoro gorosopa — 3aumcneHme baHkom cymmbl Kpeauta Ha Cuer.

B cnyyae HanmumA B 3asnBKe B cocTase 3aAaBieHUA-AHKETbl 0depTbl Ha 3aK/II04YEHME HECKONbKUX [JOroBOPOB MOMEHTOM
3aK/04eHMA YHUBEPCANbHOO J0roBopa byAeT ABNATLCA NepBbli akuenT BaHkom cooTeTcTByOLWEN 0depTbl.

BaHK NpUHUMAET pelweHne O NpeaocTaBneHun ycnyr KaneHTy Ha ocHose MHGOPMALMKM, NpesocTaBNeHHOM BaHKy
KnneHtom, ecnm mHoe He NpeAycMOTPEHO 3aKoHoAaTenbCcTBomM Poccuiickon Pepepaumun. Mpu sTom baHK Bhpase
3anpocuTb y KnmeHTta AononHuTeNbHY0 MHGOpMaLUio.

[Ona 3aknouyeHMA oTaenbHbIX [OroBOpOB B pPaMKax Y¥Ke 3aK/OYEeHHOro YHuBepcanbHOro pgorosopa KiaveHt
npepocTtasnsaet B baHK 3aABKy, opopmMeHHYO, B TOM 4ucne, Yepe3 KaHanbl JUCTaHUMOHHOro obcny:KmBaHUA C
MCNONb30BaHMEM AyTEHTUOUMKALMOHHBIX AaHHbIX, KogoB AocTyna u/wam noanucaHHyt [poCcTOi 31eKTPOHHOM
noanucblo B MOpPAAKe, onpeaenseMom HactoAwmmu Ycnosuamu. BeegeHue (coobueHue baHky) KaveHTom
AyTeHTUdMKALMOHHBIX AaHHbIX, Kogos goctyna npu odopmaeHun 3asBku u/uam npegoctasneHne BaHKy 3asBku,
noAanucaHHon MpocTo 3NEKTPOHHOW MOANMCHIO, O3HAYaeT 3akaloueHne mexay baHkom n Knnentom [orosopa Ha
YCNOBMAX, M3N0XKEHHbIX B 3afBKe U COOTBETCTBYIOWMX OBLMX YCNOBUAX, B TOM YMCAe, ecnn pedb uget o KpegutHom
norosope, [loroBope KpeguTHOM KapTbl uaum [loroBope cyeTa, NO KOTOPOMY npegoctaBnsetcA PaspelueHHbIn
oBepapadT, noaTBEPKAEHNE KAMEHTOM Ha COOTBETCTBYIOLLYIO AaTy TOro, YTO eMy NpeAoCcTaBAeHbl UHAWBUAYA/bHbIE
YyCNOBMA [0roBOpa M MOHATHA MHPOPMALMA O MOSHOM CTOMMOCTM KpeguTa. Mpu 3TOM, PEKBU3UTbI 3aKAHOYEHHOTO
[oroBopa, B TOM uucne peksusnTbl CyeTa, MoryT BbiTb npesocTaBneHbl KnnMeHTy yepes KaHanbl [AMCTaHLMOHHOMO
obcnyknBaHumsa.

3aK4eHeM YHMBEPCAIbHOTO foroBopa KaneHT npegoctasnseT baHKy akLenT Ha UCNOIHEHWE pacnopsKeHui baHKa
B OTHOWEHUM Bcex BAHKOBCKUX cyeToB KnMeHTa, OTKpbITbiX B BaHKe, a TakKe nepensatbl no [oroBopy KpeauTHOM
KapTbl M 3/EKTPOHHbIX [AEHEXHbIX CPeAcTB, NpeAocTaBleHHblX KnaveHTom BaHKy, B cymme, He MpeBblwatoliein
3aponkeHHocTM KnaneHTa no YHuBepcanbHOMY A0roBopy w/wan [JoroBopam, B LeAAX MOoraleHua yKasaHHOM
33a401KEHHOCTW.

OT3bIB BbILEYKA3aHHOrO aKLenTa MOXKeT 6bITb ocyuiecTsneH KameHTom no ero nMCbMeHHOMY 3aABNeHUto B baHK.

C uenbto o3HakomneHusa KnmeHtos ¢ Ycnosuamu (O6wmmn ycnosuamm) u Tapudamu, baHk nybamkyeT Ycnosua u
Tapudbl (TapudHblie naaHbl), Nnpasuna npumeHeHus Tapudos, a TakKe Tapudbl Ha yCNyrv No NepeBofam, naatexam u
OONOMHUTE/IbHBIM YCNyram Ha caite baHka B MHTepHeT no agpecy Tinkoff.ru, npu sTom TapudHble naaHbl Takke
ny6/MKYIOTCA Ha MepcoHanbHbIX CTpaHuuax KnveHnTtoB B MHTepHeT-BaHke n pocTynHbl Yepe3 MobuabHbIM BaHk.
Ycnosua u Tapudbl (TapudHble nnaHbl) moryT 6biTb nepefaHbl KaneHTy no ero TpeboBaHWio crnocobamu,
npesycmoTtpeHHbiMu n. 2.10. HacToAwmMx Ycnosuit. Ycnosua TapupHOro naaHa TakKe MOryT npegocTtasnsTbea /
[0BOAMTLCA A0 KAneHTa nyTem mMx BKAIOYEHMA B UHAMBUAYA/bHbIE YCA0BUA forosopa. [lonosHnTenbHo baHK moxkeT
nHdopmunposatb KnmeHta nHbiMu cnocobamm, No3sonALWMMM KnneHTam NoayunTs MHGOPMALMIO U YCTAHOBUTD, YTO
OHa ncxoamuT oT baHkKa.

[aToit ny6amKaumm ykasaHHOM MHGOpMaLLMKM cuMTaeTca AaTa ee NepBOro pasmeLLeHua Ha caiiTe baHka B iHTepHeT no
aapecy Tinkoff.ru.

BaHk HanpasnseT KaveHTy MHPOpMaLMIo, CBA3aHHYIO C YHUBEPCANbHbIM 4OrOBOPOM M/Uaun [JOroBopom, B TOM yucne
BbINMCKK, NOCPEACTBOM MOYTOBbIX OTMPABAEHWUI M AOCTYMNHbIX KaHanoB [MCTaHUMOHHOTO obcny:kuBaHua. Mpu sTom
KNneHT HeceT BCe PUCKK, CBA3AHHbIE C TEM, YTO HanpasneHHas baHKkom KaneHTy nHpopmauma MoXKeT cTaTb JOCTYNHOW
TpeTbum Auuam. KamMeHT BnpaBe 0TKasaTbCA OT KaKoro-nnmbo KoHKpeTHoro crnocoba uav cnocobos npefocTaBaeHUs
nHoopmaumm ot baHka B pamkax [loroBopa, npu yCN0OBUU COXPaHeHUs XoTa Bbl OAHOTO KaHana npeaocTaBieHus
nHoopmaumm ot baHKa. BaHK He HeceT OTBETCTBEHHOCTM B C/lydae OTKasa K/iveHTa oT Bcex cnocoboB mosyyeHus

5


http://www.tinkoff.ru/
http://tinkoff.ru/

2.11.

2.12.

2.13.

2.14.

2.15.

2.16.
2.16.1.

2.16.2.

2.16.3.

nHoopmaummn. KnueHT Bnpase 3anpocuTb NpeaocTaBieHne yKa3aHHON MHGOPMALMM NOYTOBbIM OTNPAaBAEHUEM UK
N106bIM MHBIM COcOBOM, NPeayCMOTPEHHbLIM HACTOALLMMU YCA0BUAMM, NO YCMOTPeHUIo KaneHTa.

C momeHTa 3aktoueHuna [lorosopa npumeHsaeTca TapudHbIA NnaH, KOTopbI A0 3akaoveHna [loroBopa nepepaetca
KNWeHTy IMYHO MAn OTNPaBASAETCA MNOYTOM, 3aKa3HOM NOYTOM, SNEKTPOHHOM NOYTOM, KYPbepPCKOM CNYKO60M MAN UHBbIM
cnocobom no peKBM3UTaM, YKasaHHbIM KaveHTom, aMbBO yCl0BMA, KOTOPOro NpeaycMOTPeHbl/yKasaHbl B
WHAMBUAYa/bHbIX YCa0BUAX Aorosopa. Cnocob poctasku onpegensetcs baHkom. MHPopmaums, cogep:kalanca B
TapudHom nnaHe, moxKeT ObITb BKAOYEHA BaHKOM B WMHAMBMAya/bHble YCA0BMA A0rOBOpPa, KOTOpble BpyyaloTca
KnuenTty po 3akntoyenusa KpeanTtHoro aorosopa. Mpasuna npumeHeHna Tapudos 1 Tapudbl Ha ycayrn no nepesosam,
nnaTexxam U AOMNOJIHUTENbHBIM YCayram, ABASAIOWMECA HeoTbemnemol yactbto Tapudos, cogeprkatca B TapudpHom
nnaHe KnveHTa n/unm Ha caite baHka B MHTepHeT no agpecy Tinkoff.ru. B TeueHmne aeicteua [lorosopa no 3asBAEHUIO
KnueHTa 1 ¢ cornacua baHka TapudHbIA NnaH, NPUMeEHAEMbI B pamKax [LoroBopa, MOXKeT 6biTb USMEHEH Ha Apyrown
TapudHbit nnaH. BaHK BnpaBe B OAHOCTOPOHHEM NopAAKe U3MeHUTb TapudHbIM NAaH, NPUMEHAEMbIN B pamKax
[JoroBopa, Ha apyroi TapudHbli niaH Ha onpefesieHHbI Nepuos BPemMeHW MO yCMOTpeHuto BaHka ¢ uenbto
YMEeHbLUEHUA MPOLLEHTHON CTaBKM MO KPeauTy MpW YC0BUM, YTO 3TO He NOBAEYET BO3HUKHOBEHWE HOBbIX WU
yBe/IMYEHME pPasMepa CYLLECTBYIOLMX AEHEXHbIX 06A3aTenbcTB8 KAMEHTa, a TaKkKe YMEHbWWTb WM MPEeKpaTUTb
B3“MaHue nnat u wrpados no Jorosopy. Mpu aTom baHK Takke Bnpase B Jt060e BpeMA OCyLWECTBUTb BO3BPaAT K
nepBoHayasbHoMy TapndHOMy nNnaHy, cornacoBaHHoMy ¢ KaneHTom npu 3akatoueHumn florosopa.

BaHK Bnpase M3meHATb HacToAwme Yciosua, Obuwme ycnosums u/wam Tapudbl (TapudHblie naaHbl), Hanpasus Knnexty
COOTBETCTBYIOLLEE YBEAOM/IEHME HEe MO3AHEe AHA, NPeALlecTBYOWEero gH nameHeHui Ycnosuii, Obuwmx ycnosui
n/vnn Tapudos (TapudHbIX NnaHOB) NocpeacTsom [AUCTaHUMOHHOrO 06CaYKMBaHUA AN pa3mecTus nHdopmaumio 06
3TOM Ha caWite baHKka B UHTepHeT no agpecy Tinkoff.ru, ecan atm nsameHeHua He NPOTUMBOPEYAT 3aKOHOAATENbCTBY
Poccuiickoii deaepaumn.

B uenAax MCNOAHEeHWA pacnopsskeHWn KnmeHTa M pacnopskeHwWi baHKa, aKUenT Ha OCyLLecTB/eHWE KOTOpPbIX
npegocTtasnaeH KnmeHTom, opopmieHne pacyeTHbIX (MAaTeKHbIX) LOKYMEHTOB OCYLLLECTBAAET baHK.

CornacHo cT. 160 paxkpaHcKoro Kogekca Poccuiickoit degepauumn Ans 3aBepeHUs CNpaBoK, CBEAEHWUI U NUcem no
YHuBepcanbHOMY [0roBopy w/van [orosopam, MOMKeT 6biTb MCMOAb30BaHO $aKCMMUIbHOE BOCMpou3BeneHMe
MoAnucu ynonHoMouyeHHoro avua baHka u rpadudeckoe wusobparieHne neyat baHKa, NPOCTaBAEHHbIX C
MCMONb30BaHMEM CPEACTB MEXaHUMYeCKOro W/WM 31EeKTPOHHO-UMGPOBOro BOCNPOU3BEAEHUS Ha BbllleyKa3aHHbIX
OOKYMEHTaXx.

KaTeropus (nnaTexHaa cuctema, BUA KapTbl U Apyrve xapaktepuctnuku) Kaptobl onpegensertca no ycmoTpeHuto baHka.
KnueHT npase Bbi6paTb KaTeropuio Kaptbl «World Mastercard Black Edition» (ganee — NMpemuanbHas KapTa) B cayyae,
ec/iv ee 06CNyKMBAHME NPEAYCMOTPEHO OTAEeNbHbIM TapndHbIM NaaHom. Yenosuamu [jorosopa, O6wwmmm ycrnosmuamm
NpPOrpammbl I0ANbHOCTU U OTAENbHBIMU cornaweHmamu ¢ KnmeHtom ans dep:kaTtenei MpemuanbHbIx KapT MOryT bbiTb
npeaycmoTpeHbl creunanbHble yCNoBuA 06CayKUBAHNA (MOHUMKEHHbIE KOMUCCUM, AONONHUTENbHbIE BOHYCbI U YCaYyTU
napTHepoB BaHKa u T.4.), KOTOpble HE NPUMEHAIOTCA B caydae ecnm KaveHT oTKasanca oT MpemuanbHol KapTbl —
obpatunca B baHK 3a pacTop)keHMem [loroBopa pacyeTHOW KapTbl WMAM 3a cmeHol TapudHoro nnaHa, He
npeaycmaTp1BatoLWEero Bbinyck MpemumanbHOM KapTbl, HE COBEPLLMA HM OA4HOW pacxoaHoi onepaumm B TedeHme 3 (Tpex)
MecALEeB C MOMEHTA MnosyyeHusa MNpemnanbHOM KapTbl, @ TakKe B caydae, ecnv KAMeHT Mmen 3af0/KeHHOCTb Nno
TexHnyeckomy oepapadTy U/MaM NPOCPOUYEHHYIO 3a40/1KeHHOCTb No KpeanuTHOM KapTe 6onee yem 2 (ABa) mecsaua
noapaa (aanee — otkas ot Kaptbl).

Mcnonb3osaHue MpocToi 31EKTPOHHON NOANMUCH

MpocTan 3neKTPOoHHasA NOAMNUCb MOXKET BbITb MCNOoAb30BaHa KAMeHTOM 418 NOANUCAHMA 3NEKTPOHHbIX LOKYMEHTOB, B
TOM uMUCae ANA NOAMNUCAHMA B SNEKTPOHHON dopme 3afBKM U/MAK 3anBaeHUA-AHKETbI, BKAOYAnA MHAMBUAYa/bHbIE
YCNOBMA AOrOBOPA, C Lesblo 3aKaoueHus [lorosopa W/uMau MHbIX COrnalleHnin ¢ baHkom u/vam ero napTHepamu.
BaHKOM camMoCTOATENbHO ONpefenseTcs nepeyeHb 3NEKTPOHHbIX AOKYMEHTOB, KOTOpble MOryT 6biTb MoAmnucaHbl
KnuneHtom MpocToit 3/1eKTPOHHOM NoANUChHHo.

MpocTan 3N1eKTPOHHAA MOAMUCH COAEPNKMUT cBeAeHMsA O KaveHTe (bamuanio, MMa M OTYECTBO) U AaTe NOAMNUCaHMA
3/1eKTPOHHOrO AOKYMEHTA U yaocTosepaeT GakT GopmMMpoBaHMA U NoANUCcaHMA KAMEHTOM AOKYMEHTA B 3/1EKTPOHHOM
BMAE NOCPEACTBOM MCNONb30BaHUA KAMEHTOM Katoua MpocToi aneKTpoHHOW noanucu. Kntou MpocToit 3neKTpoHHOM
noanucn npeacrasnner coboit creHepuMpoBaHHbIM BaHKOM 0AHOPa30Bbii BGYKBEHHO-YMCNOBOM Koa (manee —
ogHopasosblii Koa) nan Kog goctyna. Mpu 3tom, Kntod MpocToit a1eKTpOHHOW noanucy Hanpasasetca baHKom Ha
ABOHEHTCKMIN HoMep Mpu coba0AEHUN ero KOHPUAEHLMANbHOCTM Nocae NpoBeaeHun ayTeHTudmMKauumn KavenTa, B
TOM YMC/ie NOCPEACTBOM YCTaHOB/eHMA GaKTa KOPPEKTHOro BBOAa KAMeHTOM AyTEeHTUGUKALMOHHbIX AaHHbIX Yepes
[ncTaHUMOHHOe 06CNyKMBaHME UK NpeabaBaeHns KnmeHTom npeactaBuTento baHKa JOKYMEHTA, YA0CTOBEPAIOLLErO
JINYHOCTD.

DNIEKTPOHHbIN LOKYMEHT CHMTAETCA MOoANMCaHHbIM KaneHTom MpocToit 3N1eKTPOHHOW NOAMMUCHIO €C/IM OTNPABAEHHbIN
BaHKoM Ha ABOHEHTCKMIA HoMep 04HOPa3oBbIN Kog u/man Kog goctyna 8 CoobuieHnn coBnagaeT ¢ BBeAEHHbIM U/van
npeaoCcTas/ieHHbIM KNMeHTOM 04HOPa30BbIM KOZOM 1/uamn Kogom AocTyna npu yCaoBMK, YTO BPEMSA €ro AeNCTBUA He
uctekno. [oKymeHTbl, noAnucaHHble KaneHTom MMpoCTOit 3/N1EKTPOHHOM MOANWUCHIO, MPU3HAOTCA PABHO3HAYHbIMMU
OOKYMeHTaM Ha ByMasKHOM HocuTesle, MoAnucaHHbIMUM CO6CTBEHHOPYYHOM Noanucbio KaveHTa.
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Mposepka [poCTOi 3/71EKTPOHHOM MmoAgnucK ocywecteadeTcd BaHKOM C WCMO/b30BaHMEM €ro MporpaMmHO-
TEXHUYECKMX M WHbIX CPEeACTB MyTem ycTaHoBneHua ¢dakTa BeBoga KaueHTom Ha caitte BaHka B MHTepHeT wan
npefocrasneHus (coobuieHnsa) npeactasutento baHka KOppPeKTHOro Katoda MpocToit 31eKTPOHHOM noanucu. B cayyae
OTPMLLATENIbHOTO pe3ynbTaTa NpPoBepKM [pocToit 371eKTPOHHOM nognuck, BaHK oTKasbiBaeT KauveHTy B npueme
3/1eKTPOHHOrO AOKYMEHTa.

Knnent o06s3aH xpaHWTb B TaliHe KAtod MPOCTOM 3/1EKTPOHHOM MOAMMCU M HU MPU KaKMX OBCTOATENbCTBAX He
nepesasaTb ero TpPeTbMM AMLAM. B cayyae HapylweHMsa KOHOUAEHUMANBHOCTM KtoYa UAn ero ytepn KameHT obssaH
HesameaIMTeIbHO YBeAOMUTb 06 3TOM baHK Ana ero usmeHeHus. B ciyyae HeCBOEBPEMEHHOTO yBeaomieHMs baHKa
06 06CTOATENIbCTBAX, YKa3aHHbIX B HACTOALLEM NYHKTE, KNIMEHT HeceT OTBETCTBEHHOCTb 338 BO3MOMHble OTPULATE /IbHbIE
NoCNeACcTBMA AaHHbIX 06CTOATENbCTB.

MoanucaHHble KaveHTom MpoCToW 31EKTPOHHOW NOAMUCLIO AOKYMEHTbI XPAaHATCA BaHKOM B 3/1€KTPOHHOM BUAE U
HanpaBAAloTcA KAWeHTY Ha afpec ero 3/1eKTPOHHOM NoYTbl, KOTOpbIN 6bln NpegocTasneH baHKy, a TakKe MoryT 6biTb
HanpaBaeHbl KAneHTy Ha 6BymaxkHOM HocuTene B Nto6oe Bpems no 3anpocy KaneHta.

MpaBa 1 06583aHHOCTUN CTOPOH

Momumo npaB u obssaHHOcTel BaHKa M KaveHTa (fanee COBMECTHO MMEHYyeMmble - CTOPOHbI), NPeayCMOTPEHHbIX
pasgenom 3 HacToAwmx Ycnosui, baHk u KnveHT nmetoT npaBa M 0683aHHOCTH, YCTaHOB/IEHHbIE COOTBETCTBYHOLMMM
O6LWwMMM ycnoBUAMM.

baHK 06sa3yeTca:

Cobntopatb KOHPUAEHUMANBbHOCTb B OTHOWEHUU Ntoboi MHbopmaumm, ceasaHHon ¢ KnaneHTom. OgHako KnueHT
cornawaetcs, 4to baHK BnpaBe nepegaBaTb WM packpbiBaTb /byl MHbOPMaLMIO, Kacatowytloca KaueHTa,
apdunnpoBaHHbIM AnuUam, areHTam M MNapTHepam, a TaKKe MHbIM TPETbUM JIMLAM, BKIHOYAA KpeauTHble Bopo 1
KONINEKTOPCKME areHTCTBA, HE3aBUCMMO OT MECTOHAXOMKAEHUA TaKOBbIX, AN KOHOUAEHLMANBHOTO UCMNONb30BaHUSA, B
TOM uYucne ANA Lenen B3biCKaHWA 3a40/KeHHOCTU. BaHK TaKKe BNpaBe pacKpbiBaTb AOOYIO TaKylo MHbOpMaLuio B
COOTBETCTBMU C pELUEHUAMM, PACMOPAKEHNAMM, NOCTAHOBNEHUAMM, NPEANUCAHUAMM, MPEACTABAEHUAMM, MPUKA3aA MU,
opAepamu Uan UHbIMU SOKYMEHTaMM, UCXOLALLMMM OT OPraHOB roCyapCTBEHHOM BNACTK, a TaKxke cynoB Poccuiickol
depepaunn. Mpun aTom KAMEHT MoXKeT NopyunTb baHKy NnpegoctaBaaTb MHGOPMaLMIo No [lorosopy, NpeaycMOTPEHHYIO
B COOTBETCTBYlOLLEM MopyyeHuu, addUANPOBAHHBIM MLAM M NapTHepam BaHKa ¢ Uenblo OKasaHWA UMK yCayr
Knunenry.

KnuneHT 0basyeTtca:

COO6LLI,aTb EaHKy HeO6XO,CIMMbIe MU AOCTOBepHble cBeAeHMA U NpeacTaBNATb OOKYMEHTbl B COOTBETCTBUU C
Tpe6OBaHVIﬂMVI baHKa 1 3akoHoAaTenbCTBa Poccuiickoi (Dep,epau,mm, BK/KOHaA JOKYMEHTbI U CcBeAeHUA O ero crtaTtyce
Ha/10roBoro pesngeHtTa MHOCTPaHHOrO rocyaapcrea.

B TeyeHune 7 (cemu) KaneHAapHbIX AHEW NUCbMEHHO MHPOPMMPOBATL baHK 060 BCeX M3MEHEHUAX, OTHOCALLMXCA K
cBeAeHUAM, coobuieHHbIM KnneHTom B 3aABneHUN-AHKeTe, a TakXke He pexke 1 (oaHOro) pasa B rog nNoATBEpPXAATb
LEeACTBUTENbHOCTb AAaHHbIX, NPEACTAaB/AEHHbIX B LLeNAX 3aKNto4eHMA YHUBEPCaNbHOro fAorosopa. B cnyyae nsmeHeHun
cTaTyca Hanorosoro pesuaeHTa KaueHTa, Bbirogonpuobpetateneit W/MauM Avy, MNPAMO WMAM  KOCBEHHO WX
KOHTponupytowmx, KnneHT o6a3aH HesameanMTeIbHO coobLWwmTb 06 3TOM BaHKy, ¢ npesocTaBieHnem baHKy B TedeHne
15 (nATHa4LATM) KaNeHAapHbIX AHEN aKTyaNbHbIX 4OKYMEHTOB M cBedeHMin. OTCYyTCTBME NMUCbMEHHOTO YBEAOMIEHUA
oT KnveHTa no ucTeyeHMM rofa € AaTtbl 3aKAOYEHUA YHUMBEPCANbHOrO A0rOBOPA M KaxKAOro nocnefylouiero roga
O3HayaeT noaTeepAeHWe KaveHTOM [eNCTBMTENbHOCTM M aKTyaZIbHOCTM  A@HHbIX, MPeAoCTaB/AEHHbIX Mpu
3aK/1t04EHNN YHUBEPCAIBHOTO 4,0r0BOPA.

MpepoctaBnTb BaHKy AOCTOBEPHYO MHOPMALMIO AN CBA3K C KIMEHTOM, a B C/ly4ae ee U3MEHEHUs He3aMea/IUTeNIbHO
npefocTaBuTb O6HOBAEHHYO UHbOpmaumio. O6A3aHHOCTL baHKa no HanpasneHuio KAuveHTy yBeaOMNEHWN,
npeaycMoOTPEHHbIX 3aKOoHOAATeNbCcTBOM Poccuiickon deapepaumnm u YHUMBEpCanbHbIM [OTOBOPOM, CHMTAEeTCA
WCMONHEHHOW NPV HanpaBAEHUU YBEAOMIEHU B COOTBETCTBUMN C Mmetoweica y baHKka nHbopmaumen ans cBasu ¢
KnnenTtom.

Ha perynspHoit ocHoBe obpaliatbcsi B baHK 417 NosydeHns cBefleHnit 06 M3MEHEHUAX U AOMONHEHUAX, BHECEHHbIX B
Ycnosua (O6wue ycnosus) u Tapudol.

O6ecneuntb 6esonacHoe n KoHoUaeHUManbHoe xpaHeHne QR-kogoe, Kogos aocTyna, Katoda MpocToi 3neKTPoHHOM
noanuMcn M AyTeHTUPUKAUMOHHBIX AaHHbIX. B cnydyae KomnpomeTtauuu, BKAOYAA MNOJyyeHWe AOCTyna TPETbUMM
nvuamu, Kogos AocTyna, katoya MNpocToit 3n1eKTPOHHOM nognucK n AyTeHTUOUKALMOHHBIX AaHHbIX He3aMeaAUTENbHO
yBeAOMUTb BaHK A1a UX U3SMEHEHUS.

MpenoctaBaate No 3anpocy baHKa AOKYMEHTbl M CBeAEHMS B CAydasX, NPedyCMOTPEHHbIX 3aKOHOAaTe/IbCTBOM
Poccuitckoin degepaummn n Hactoawmmn Ycnosuamm (O6LWMMM YCIOBMAMM), B TOM YMCNE AOKYMEHTbI U CBeAeHMA 06
onepaumsax C AEHEKHbIMW CPEACTBAMMU, O LLeNAX YCTAHOBAEHUA U NPeAnoaraeMoM XapaKTepe Ae10BbIX OTHOLEHWUI C
BbaHKOM, 0 Lenax GMHAHCOBO-XO3ANCTBEHHOW AeATEeNbHOCTU, O GMHAHCOBOM MOIOXKEHUU, O AENOBOM penyTaumu, 06
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33.7.

3.3.8.

3.3.9.

3.3.10.

33.11.

3.4.
34.1.

34.2.

3.4.3.

3.4.4.

3.4.5.

3.4.6.

34.7.

3.4.8.

3.4.9.

NCTOYHMKAX MPOUCXOXKAEHNA AEHEXKHbIX CPeACTB U (MAK) MHOTO MMyLLecTBa KineHTa.

CamocToATeNbHO A0 Npuema Ha 06C/yKMBaHWE UK A0 CoBepLIEeHUa onepauum cooblatb o Bbirogonpuobperarene,
T.e. 0 /IMLE, K BbIroge KoToporo AeictayeT KAMeHT, B TOM YMC/le Ha OCHOBAHWM areHTCKOro A40roBopa, 4OroBOpoB
NOpPYyYEHNUs, KOMUCCUM U [OBEPUTEIbHOTO YNPaBJEeHUA, NpY NPOBeAEHWUN ONepauuii ¢ AeHEXHbIMU CPeaCcTBaMU U
WHbIM UMyLLLecTBOM. HenpeacTaBieHue B8 baHk cBeaeHuii o Boirogonprobpertatensx asaserca coobuieHnem KnneHTa
06 OTCYTCTBMM TAKOBbIX.

CamocToATeIbHO coobwaTte 0 beHeduLMapHOM BAasenbLe, T.e. 0 GU3MYECKOM AuLe (1MLax), KOTOpPoe, B KOHEYHOM
cyeTe, MPAMO M/AM KOCBEHHO (4epe3 TPeTbux AWL) MMEeT BO3MOMKHOCTb KOHTPOAMPOBaTb AeicTBuA KnaumeHTa.
BeHeduumMapHbIM Bragdenbuem KaneHTa cuMTaeTcs 3TO /INLO, 3@ UCKIIOYEHMEM C/yyaes, ecan y baHka mmerotcs
OCHOBaHMA Nonaratb, 4To 6eHedULMapPHbIM BAaAE/IbLEM ABAAETCA MHOE GU3MYECKoe ANLLO.

B TeueHune 7 (cemu) KaneHAapHbIX AHEN NUCbMEHHO MHPOPMUPOBATb BaHK 060 BCeX M3MEHEHMAX, OTHOCALLMXCA K
cBeAeHMaM, coobuieHHbIM KnneHTom o Bbirogonpuobpetatensx n 6eHeduUmapHbIX BAaLeNbLaX, a TakKe He pexe 1
(ogHoOro) pasa B rog nNOATBEP)KAATb AENCTBUTENbHOCTb MpPeACcTaBAeHHbIX AaHHbIX. OTCYTCTBME MUCbMEHHOTO
yBedomsieHns oT KaMeHTa no uCTeYyeHMM roga C AaTbl NpeacTaB/leHMs CBeAeHWn O BbirogonpuobperaTtensax u
6eHedMUMapHbIX BNAZENbLAX W KaXAoro MoCNedylowero roga O3HayaeT noAaTeepskaeHve  KaneHtom
AEeNCTBUTENIbHOCTU M aKTYalbHOCTU AaHHbIX, NPeA0CTaBNEHHbIX MepBOHaYasbHO.

He nepepaBaTb AGOHEHTCKMI HOMep W/MAnM ABOHEHTCKOe YCTPOMCTBO, a TaKXkKe, eC/iM UHOe He MpesyCMOTPEeHO
O6wmmm ycnosuamm, He nepefasaTb KapTy B N0Ab30BaHUE TPETbUM NNLAM.

CnepoBatb pekoMeHAauMAM bBaHKa MO CHUMKEHUIO PUCKOB MOBTOPHOMO OCYLLECTB/IEHMA oOfepauun nepesoda
OeHEeXHbIX cpeacTs 6e3 cornacua Kanenra.

baHK Bnpase:

TpeboBaTtb npeacTaBneHns KnneHtom u nonyyaTb oT KnuveHTa, npeactasutens KaneHTa LOKYMEHTbI U CBEAEHMS,
npeaycMOTpPeHHble 3aKoHoAaTenbCTBOM Poccuitickon depepaumn, npyv nNposBeAeHUU WUAeHTUOUKauun KnueHTa,
npeacTtasutensa KnneHta, sbirogonpuobpetartens, beHeduumapHoro Bnagenbua u 06HOBEHUN MHPOPMALLUN O HUX.

MpoBepaTb M 0B6HOBAATL CBEAEHWA, NpeacTaBieHHble KAMeHTom B 3anBieHuUM-AHKeTe UAKM 3asnBKe, B TOM 4YnUcC/e C
npusaedeHnem TpeTbux Aul. BaHK TakKe BhnpaBe C Lenbio 06HOBAEHMA CBeAeHMI O KaueHTe Wcnoab3oBaTb
MHpOpMaumio, NpesocTaBieHHyo apduampoBaHHbIMKU AMLammn baHka, B cayyae, ecan Takaa uHpopmauma 6bina
nosly4eHa yKasaHHbIMM iMuamm oT KaneHTa npu npuHATAM ero Ha o6cyxnsaHue u/mnam B npouecce o6CayKUBaHUA.
MpepoctaBnaa ceegeHna baHky u ero adduAMPOBaHHBLIM AMLAM MPU 3aKNOYEHWM LOrOBOpa U/UAM B Xoae ero
ob6cnyKuBaHuA, KAMEHT cornawaertcd, 4YTO TakuMe CBeAeHWA MOryT ObiTb  MCMo/b30BaHbl BbaHKOM M ero
apdunmnposaHHbIMM MMLAMU aNa 0OHOBAEHUA cBeaeHUn 0 KaneHTe.

Mpv 3aknouveHuy [OroBOPOB, a TaKKe Npu MHOM obpaweHun KaveHTa B BaHK ocCylwecTBAATb HabaogeHwe,
doTorpadmpoBaHue, ayamo- 1 BUAEO3ANUCh, BKAKOYAA 3anuch TeniedbOHHbIX pa3rosopos, 6e3 ysegomaeHuns KnmeHTa o
Takol 3anucu. KnmeHT cornawaetcs, 4to BaHK BnpaBe XpaHWTb Takue 3anucu B TeyeHue 5 (NATM) neT ¢ momeHTa
NpeKkpaleHna OTHOWEHUI ¢ KAMEHTOM, C Lenblo y/AydylleHWa KayecTBa OBCAYKMBAHWA W WCKAIOYEHUA pUCKa
COBEpLUEHUA HECAaHKLMOHMPOBAHHbIX ONepaLMii, a TakXKe MCNoNb30BaTb UX NPU NPOBEAEHWM Nt0BbIX pacciefoBaHN
B CBA3W C YHUBEPCA/IbHBIM LOTOBOPOM.

3anpalumeaTb Y KavMeHTa JOKYMEHTbl M CBEAEHWUA B CAyYanX, MPeayCMOTPEHHbIX 3aKOHOAATeNbCcTBOM PoccuidcKoi
depepaunn M HactoAwmmu Ycnosuamu (OBWMMKM YCNOBUAMM), B TOM UYMCAe LOKYMEHTbl M CBeAEHWA O cTaTyce
Hanorosoro pesugeHta Kavewta, soirogonpuobpertatesneit U auL, NPAMO MAM KOCBEHHO MX KOHTPOAMPYIOLUMX, 06
onepaumsx ¢ AeHEKHbIMU CPeACTBAMM, O LLeNIAX YCTAHOBAEHMA M NPEANO/IaraeMoM XapaKTepe Ae/10BbIX OTHOLEHWI C
BaHKoM, 0 Lenax GUHAHCOBO-X03AMCTBEHHOMN AeATeNbHOCTM, 0 GUHAHCOBOM MOMOXKEHNU, O AE10BOM penyTaumm, o6
MNCTOYHMKAX MPOUCXOXKAEHNA AEHEXKHbIX CPeACTB U/UAM MHOTO MMyLLLeCTBa KaneHTa.

OTKa3aTbCA OT 3akK/o4eHus YHuWBepcanbHoro forosopa ([Jorosopa) ¢ ¢M3MUECKMM /IMLOM B COOTBETCTBUM C
BHYTPEHHUMM NpaBuaamu baHKa B cayyasnx, NpeAyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi deaepaumu.

PacToprHyTb YHMBEpCanbHbIi gorosop ([lorosop) ¢ KnMeHTom B COOTBETCTBMMU C BHYTPEHHUMM NpaBuaamu baHka B
C/yyasx, NpesyCMOTPEHHbIX 3aKoHoAaTeIbcTBOM Poccuiickon deaepaumn.

OTKasaTb B BbINOAHEHWM PacnopaKeHWUa KaveHTa O coBeplieHMM onepauuu, Mo KOTOPOM He npeacTaBeHbl
OOKYMEHTbI, 3anpaluMBaemble BaHKOM, a TaKKe B COOTBETCTBMM C BHYTPEHHMMMK MpaBunamu baHKa B caydasx,
npeaycMoTPEHHbIX 3aKoHoAaTeNbcTBOM Poccuiickoint deaepauun.

YcTynath, nepeaasath l060My TPETbEMY UL, B TOM YMCE HE MMetoLeMy HaHKOBCKOW IMLLEH3WUU, U PacnopAXKaThea
WHbIM 06pa3om cBoMmMM NpaBamm no KpeautHomy forosopy, [Jorosopy pacyeTHol KapTbl, [LoroBopy KpeamuTHOW KapTbl
unu [1oroBopy pecTpyKkTypusaumu 3af0/KeHHOCTU. [na uenei Takol ycTynkv baHk BnpaBe nepeaasatb sto6omy
baKTUUecKOMy MAM MOTEeHLMaNbHOMY LieccvoHapuio tobyio MHGopmaumio o KnveHTe u ero 3af0/KeHHOCTU Ha
YCNOBUAX KOHOUAEHLMANBHOTO UCNO/Ib30BAHUA.

COBepLLIaTb WHble ,Cl,ef;iCTBVlﬂ B COOTBETCTBUN C O6LLI,MMM ycnosunamu.



3.4.10.

3.4.11.

34.12.

3.4.13.

3.4.14.
3.4.15.

3.4.16.

3.5.
3.5.1.
3.5.2.

4.1.
4.1.1.
41.2.

4.1.3.
4.1.4.
42.

4.3.

4.4.

4.5.

4.6.

Mpon3BoanTb OTMEHY OLWKMBOYHbIX Onepaumii Mo noraweHuto 3a40/KEHHOCTM MAWM nononHeHuto Cyeta BKAaaa,
HakonutenbHoro cyerta, KaptcyeTa (Cueta) 6e3 ysegomneHuns Knnenra.

Mpn oTMeHe OWMBOYHBIX Onepauuii NO NoraweHUo 3a40MKEHHOCTU He NPOU3BOAMTb HAauMC/eHMe MPOLLEeHTOB 3a
nepuog, ¢ fatbl 06paboTKM OWMBOYHOWM onepaLyn No norawweHuto 3a40/13KeHHOCTU A0 ee OTMEHbI.

3ab10KMpPOBaTb UM OrPaHUYUTL [IUCTAHLMOHHOE OBCYKMBAHME, A TaKKe NPOBEeAEHME ONepaLLmii C UCNOb30BaHWEM
KapT npu HenpeactaBneHum KnmeHTom B BaHK aKTyanbHOro M aeictsytolwero ABOHEHTCKOTO HOMepa, a TaKKe
OOKYMEHTOB U CBeAEeHUN, 3anpaLumMBaemMblx bBaHKOM B LieNAX MCNONHEHNA 3akoHoAaTenbcTBa Poccuitickoit Pepepaumn.

YaepKaTb KOMUCCUIO C AEHEXKHbIX CPEACTB, B pasmepe 5% oT cymmbl Ato6oro nononHeHnus u/uam 10% oT cymmbl
CMWCaHWA, €CNN BbINONHEHO XOTA 6bl 0AHO M3 CIEAYIOLLMX YCAOBUIA:

e 3a nocneanve 30 (TpuAaLaTb) AHEN Cymma NOMOJIHEHUI CO CYETOB WHAMBUAYANbHbLIX NpeanpuHUmaTenein mam
opUANYECKUX AnL, Ha [orosopbl KnveHTa npesbiwaeT 200 000 py6. uau 3KBMBANEHT B BankoTe Mo Kypcy baHKa
Poccuun, ycTaHOBNEHHOMY Ha AaTy yAepKaHUs Komuccum (cymmapHo no Bcem [oroBopam, OTKPbITbIM Ha MMsA
KnueHTta B BaHKe, BKAOYaA paccmaTpuBaemoe nonosHeHwe, 6e3 yyeta MONOMHEHMI MO BbiniaTe 3apaboTHol
NAaTbl U MHbIX BbINAAT, HENOCPEACTBEHHO CBA3AHHbIX C TPYA0BbIMW OTHOLLIEHMAMM);

e no [orosopam KnuneHta 6biv 06HapyKeHbI NPU3HAKM COMHUTENbHbIX U/UAKN TPAH3UTHbIX ONEpaLLmii u/Mam B Taknx
onepaumax OTCYyTCTBYET SKOHOMUYECKUIA CMbICA.

MpyY B3MMaHUN KOMUCCUIA M NAAT, C BKAOYEHHOM cymmoit HAC, He cocTaBnaTth cyeT-dGaKkTypy.

OcyuwecTBNsATb HanpaB/JieHHOE Ha BO3BPAT NPOCPOYEHHOM 3a40/1I3KEHHOCTU B3aMMOLENCTBUE C KNMEHTOM U TpeTbUmm
Avuammn nobbiMK He 3anpeLleHHbIMU 3aKOHOM cnocobamu, B TOM YMcC/ie € UCNOb30BaHNEM NeperoBopoB Mo CeTAM
3/1EeKTPOCBA3M U KypPbepCKOW A0CTaBKM, NPEBbILLAn, YycTaHoBAEHHYO PeaepanbHbiM 3akoHom Ne 230-d3 ot 03.07.2016
YacToTy B3aumoaelncTeuma He 6onee yem B 2 pasa.

CamocToATenibHO onpeaensaTs GYHKUMOHANbHOCTb MobuabHOro npunoxeHus baHKa, a Takke obbem onepauui,
coBepluaembix KnMeHTOM nocpeacTBOM ero UCNnob30BaHMUA.

KnueHT Bnpase:
M3meHaTb Kogpl Aoctyna v/vamn AyTeHTMOUKaLMOHHbIE faHHble, 06paTUBLWINCL B BaHK.

B nto60¥ MOMEHT 0TKa3aTbCA OT UCMOSIHEHWUA HACTOALLMX YCI0BUIA, NpeABapUTENbHO NOracuB BCIO MMELOLLYOCA Nepes,
BaHKOM 3af0/KEHHOCTb, a TaKXe WcTpeboBaB BCe [AeHeXHble cpeacTBa M 3akpbiB Bce KapTcueta (CyeTa),
HakonutenbHble cyeTa n Cyeta BKNaja.

MopAaaokK ocyuiecTsneHnsa IMCTaHUMOHHOIO 06CNyKMBaHUSA

K KaHanam [MCTaHUMOHHOTO 06CNYKMBAHMA OTHOCATCA:
KoHTaKTHbIM LeHTp BaHKa, ocyliecTeastowmin 06cayRmnBaHme no TenedoHy.

NHTepHeT-BaHK, MobunbHbI BaHk, MobunbHble NpunoxKeHma baHKa U MHble KaHanbl 0bcnykuBaHus B MHTepHeT, B
TOM YMCNe NPUNIOKEHUA, PasMeLLLEHHbIe HAa MHTepHeT-canTax MapTHepos baHKa B ceTn MHTEpHET, U cepBUCHI Nepesayn
CoobuieHuni.

baHKomaTbl.
NHpopmuposaHme, OnoselteHne o6 onepaumsax, SMS-3anpocsl.

B pamkax [ucTaHuMoHHOro obcnyxuBaHus BaHk npepocTasnseT KaneHTy uHbopmaumio no YHuBepcasbHOMY
L,0roBOpPY, HANPaB/AAA €e N0 KOHTAKTHbIM AaHHbIM KnneHTa, yKa3aHHbIM B 3asBaeHUn-AHKeTe.

[ns coseplieHna KaveHTOM onepaumii M OKasaHuWA ycayr, B TOM uucie napTHepamu baHKa, yepes KaHasbl
[ncTaHuMoHHOro 06cayXnBaHusA, ncnosb3ytotcs Kogbl A4ocTyna u/mam AyTeHTUGUKALMOHHbIE AaHHbIe.

KAWEHT cornalaercs, 4To onepauum, CoBepLUeHHbIe C UCMONb30BaHWEM AYTEHTUGMKALMOHHDBIX AaHHbIX u/uav Kosos
[0CTyna, NPU3HATCA COBEPLUEHHBIMU KIMEHTOM M OCMAapUBaHUIO He MOAJ/IEXkaT, 33 UCK/IIYEHWEM CNYYaeB, NMPAMO
npeaycMoTPeHHbIX B 3aKoHoAaTenbcTee Poccuiickoit depepauuu.

BaHK BnpaBe M3MeHATb COCTaB YC/AYr M yCTaHaB/AMBaTb OrPaHMUYEHUA Ha OKasaHWe yCayr, NpeaocTaBAseMblX yepes
KaHanbl [OUCTaHUMOHHOIO OBCAYKWMBAHMA, B TOM YMC/e, HO He OrpaHWYMBaACb, MPU OTCYTCTBMM TEXHUYECKOM
BO3MOMHOCTM MX OKasaHuA, HaNMYMM OCHOBaHWIA NOAO03peBaTb AOCTYN TPETbUX NUL, K AEHEXKHbIM CPeacTBam,
AyTeHTUdMKALMOHHBIM AaHHbIM U/unn Kogam aoctyna KaneHTa, a Takxke B C/y4anx, NpeayCMOTPEHHbIX npasuaamm
BHYTPEHHEro KOHTPOoNA baHKa B UenAX NPOTMBOAENCTBUA Neraamsauum (OTMbIBAHMIO) AOXOAOB, MOAYYEHHbIX
NPEeCcTynHbIM nNyTem, U GUHAHCMPOBAHMIO TEPPOPM3MA, M B MHbIX C/Ay4asX B COOTBETCTBMM C 3aKOHOAATe/IbCTBOM
Poccuiickoit depepaumm.

BaHK BnpaBse NpMOCTaHaB/IMBaTb NpoBeaeHue onepaumii no Kaprcyety u/wam ncnonbsosanme KameHtom Kaptol n/mam
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4.7.

4.8.

4.9.

4.10.

4.11.

4.11.1.

411.2.

4.11.3.

4.12.
4.12.1.

4.12.2.

4.123.

4.13.
4.13.1.

4.13.2.

4.13.3.

[ncTaHuMOoHHOro 06CNyKMBAHMA HA CPOK, He NpesblLatoLmii 2 (aByx) pabounx AHeil, B cayyae BbiABAEHUA NPU3HAKOB
coBeplieHun onepaumit 6e3 cornacua KnueHTa. BaHKk BO306HOBAAET NpoBeAeHWe onepauuu U BOCCTaHaBAMBaeT
BO3MOXHOCTb MCNO/Mb30BaHUA KnneHTom KapTbl u/vnu JUCTaHUMOHHOTO OBCNYKMBAHUA B C/lyyae NOAYYeHUA OT
KnneHTa NoATBEPKAEHUA PACNOPAKEHUA HA COBEPLUEHWE OMEPALIMM B TeYEHME YCTAHOB/IEHHOTO B HACTOALLEM NMYHKTE
CPOKa, a TaKKe Mo UCTeYeHUN AaHHOTO CPOKA B C/1y4ae HenoslydeHus oT KameHTa noATBepsKAeHUA pacnopsKeHus Ha
ee cosepLueHune uim MHGopPMaLMM 0 TOM, YTO yKasaHHas onepauus 6bina npovsseseHa 6e3 cornacus Kavenra.

baHK npaBe NPUOCTAHAB/AMBATL 3a4YUCNEHME [EHEXHbIX CPeACTB, MONYYEHHbIX CO CYeTa HpPUAMYECcKoro avua,
OTKPbITOrO B CTOPOHHEN KpeAWTHOM opraHusaumu, Ha KapTcuyeT u/uam no peksusmTam KapTbl Ha cpok Ao 5 (natum)
pabounx gHeln, B Cayyanx, NPenycMOTPEHHbIX AEUCTBYIOLWMM 3aKoHoAaTenbcTBoM. Mpu aTom BaHk yBegomnser
KNMeHTa O NpUOCTaHOBAEHUW MPOBEAEHUA oMepauun U/MaM orpaHuMuyeHMn [UCTaHUMOHHOTO OBCIYXWBaHWUA Wt
HEeobXoAMMOCTM MpefoCTaBleHna B Npeaenax YKa3aHHOTO Bbllle CPOKa LOKYMEHTOB, MOATBEPMKAAOLLMX
060CHOBAHHOCTb MONYYEHUA NepeBefeHHbIX AEHEXKHbIX CPeacTB. baHK 3auncnseT AeHexHble cpeactsa Ha KapTcyer
n/vnun no peksusutam KapTbl B ciyyae npesocTaBaeHns KAMeHTom B TeueHne NpesyCMOTPEHHOMO HAaCTOALLMM MYHKTOM
CpOKa TpebyemMbIX OKYMEHTOB.

KnneHT cornawaetca, 4to BaHK He HeceT OTBETCTBEHHOCTM 3a C6OM M OTKasbl B [MCTaHLMOHHOM OBCAYXKMBAHMUMU,
CBA3aHHbIe C HapyleHMAMM B paboTe 060pyA0BaHUA CBA3U U/UAN CETel CBA3M, U BO3HUKLLME B 3TOM CBA3WN YObITKU.

BaHK BnpaBe oOTKasaTb KAneHTy B npueme pacrnopaxeHWi Ha nposefeHue onepauuii no [Jorosopy 4epes
[OuctaHumoHHoe obcnykusaHme. B Takux cayyasx baHK NpuHMMaeT TONIbKO Haasiexawmm obpazom odopmneHHble
LOKYMEHTbI, B TOM YMC/e pacyeTHble, Ha ByMarkHOM HocuTene.

[ns vcnonb3osaHua [OUCTaHUMOHHOMO 06CAyXMBaHMA KAMEHT camocToaTenbHo obecrneyuBaeT NOAKAOYEHME K
KaHa/saM 3/71eKTPOHHOM, B T.4. MOABUMKHON, CBA3N U/UAM NOALEPHKKY HEOBXOAMMbIX QYHKLUMI Ha CBOMX YCTPOMCTBaX
(tenedoHe, cmapTdoHe, nNaaHweTe, KOMNbLIOTEPE U T.M.) U Y CBOEro onepaTopa CBA3M, a TakXKe MHOOPMMpPOBaHME
onepartopa CBA3M 0 CBOEM COrIacuM Ha nosydeHme noboi nHdopmamm no JoroBopy B TeUEHUE CPOKA ero AenCTBuS.

O6cnykuBaHue no TenepoHy

KAMEHT MOXKeT BOCMO/Ab30BaTbCA ycayramu BaHka no TenedpoHHOMY OBCAYKMBAHMIO KAMEHTOB ANA MOJYYeHMA
nHbopMaumm No YHMBEPCaNbHOMY AOrOBOpPY, 418 NOMyYeHMA HOBbIX KpeaunTos, Bbinycka KapT, oTKpbiTMA KapTcyeta
(CueTa) M HakonuTtenbHOrO cyeTa, pasmelleHna Bkiaaa, a Takxke ApYrux yCayr, npeaoctasiaemblix baHKoOM.

KAneHT cornawaetca, 4To UCNob30BaHWe NepcoHanbHOM MHPopMauum 1 Kogos A0CTyna ABNAETCA HaANexKallen u
[0CTaTOYHOM naeHTudUKaumen KameHTa n aHanorom cob6cTBeHHOpY4YHOM noanucy Knunenta.

KAMEeHT cornalaeTca Ha nepegadvy pacrnopsKeHuin u/manm uHdbopmaumm no TenedoHy, OCO3HABaA, UYTO JIMHUK
TeniepOHHOM CBA3M He ABNAIOTCA 3aLLMLLEHHbIM KaHaIoM nepeaaym nHdopmaumu.

06cnymBaHue Yepes UHTepHeT

KAneHT MoxeT Bocnob30BaThbCA ycayramu baHKa yepes MHTepHeT-BaHk, MobunbHbIl BaHK, MobuabHbIe NpUAoXKeHUs
BaHKa 1 apyrue KaHanbl 06cnyRnBaHUA B UHTEPHET ANA nonydyeHns MHGOPMaLIMM U COBEPLLEHMA OnepaLuii.

B cnyyasx u nopagke, npefyCMOTPEHHbIX HacToAlwMMKn Ycnosusamu, KaveHT ob6A3aH ocylLecTBUTb U3MeHeHue
AyTEHTUMKALMOHHDBIX AAHHBIX.

KnuneHT cornawaercs, 4To Ucnosib3oBaHne AyTeHTUPUKALMOHHBIX AAHHbIX, B TOM YMUC/e CreHEPUPOBaHHbIX BaHKoM
YHUKaNbHbIX KOA4OB, Hanpasafembix KaveHTy Ha ABOHEHTCKWIA Homep M/uam ABOHEHTCKoe YCTPOMCTBO, ABAAETCA
Hagnexallen M AO0CTaToMHOW uaeHTUdUKaumen KnueHTa, noAaTBepKAeHMEeM npaBa CoBepllaTb onepauun yepes
MHTepHeT 1 aHanorom cobcTBeHHOPYYHOM noanucu KnneHTa.

O6cnyxuBaHWe yepes baHKkomaTbl

BaHK npegocrasaseT KAMeHTy BO3MOMKHOCTb A0CTyna K 6aHKOBCKMM cyeTam, OTKpbITbIM B BaHKe, B BaHKomaTe npum
ncnonb3osaHMun KapTbl, a TakxKe yHUKanbHoro QR-koga, cdopmMrpoBaHHOro KAMEHTOM NMocpeAcTBOM MCMO/b30BaHMA
MobwunbHoro baHKa.

MNocpeactsom baHkomata KauveHT, npu Hananuum TEXHUYECKON BO3MOXHOCTN, MOXET OCYyWecCcTB/ATbL cheayroume
onepauun:

* NONo/IHEHUE HAaNNUYHbIMU AeHEeXHbIMU CpeacCTBaMUn U CHATUE HAaNUYHbIX AeHEeXHbIX CPeCTB B Ba/loTe Ll,orosopa n
B Ba/nOTe, OT/IMYHOW OT BastOTbl Ll,orosopa;

® MNaTeXxu 1 nepeBoabl EeHEXKHbIX CPeACTB;
* nony4yeHue nHbopmMaLmMm 06 OCTaTKe AeHeKHbIX CPeacTB Ha Jorosope;
¢ 1 MHble onepaLmmn No ycMoTpeHuto baHKa.

I'IepeBo,a,bl M NNaTexun 4yepes baHkomart OCyLecCTBNAKTCA B Ba/OTe Poccuiickoit CDe,u,epau,MM HE3aBUCMMO OT BUAa
BanoTbl, B KOTOpOVI 3akntoyeH florosop. lMpu OTCYTCTBVIM/HeAOCTaTOqHOCTM AeHeXHbIX cpeacts Ha [lorosope anAa
OCyLLEeCcTB/IeHNA MepeBoda WAN naaTexa vyepes baHKOMAT, CnMcaHWe He OCYLLecTBAEeTCA, YC/IYry no nepesoay wau
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4.13.4.

4.13.5.

4.14.

4.14.1.

4.14.2.

4.14.3.

4.14.4.

4.15.

4.16.

4.17.

5.1.

nnaTexy yepes baHkomat baHK He OKa3biBaerT.

O coseplieHMKM onepauum c ucnosb3osaHuem baHkomaTos, BaHK uHopmupyeT KaveHTa nytem oTobBpaxkeHus
cooTBeTcTBYlOWEN MHGOPMALLMM HA 3KpaHe BaHKomaTa, yepes KaHaabl JUCTaHLMOHHOTO OB6CNYKMBaHMSA, a TaKKe
MHbIM CNOCO60OM Ha ycmoTpeHue baHKa.

Mpu bopmUpoBaHUKM pacnopsiKeHWUs Ha NepeBos, AeHexHbIX CpeacTs nocpeAcTBomM BaHkomaTa BaHka naaTtenslimk
3anB/IAET M NOATBEPKAAET MHOOPMALMIO O TOM, YTO NoJsIyyaTesemM AEHEeXHbIX CPeACTB ABAAETCA HeNOCPeaCTBEHHO
NAaTeNbLUUK.

NHbopmuposaHue, OnoseleHne 06 onepaymsax u SMS-3anpocsbl

NHpopmupoBaHmne — cepsuc baHKka, nogxatodaemblit KnmeHTty 1 nossonstowmini KnmeHTty nonydatb Ha ABOHEHTCKUI
Homep n/unn AboHeHTcKoe ycTpoiicTeo CoobeHus:

¢ 06 n3ameHeHun cTatyca [lorosopa, 3aABKu;

* 06 ocywecTBneHnn HedUHAHCOBbIX AeWCTBUI No [,oroBopy;

¢ 06 M3meHeHUn cTatyca KapTbl;

® 0 coBepLIeHnn onepauuit no florosopy Yepes NHTepHeT-baHK n MobunbHbIN BaHk;
®  WHble CBEAEHUA NO YCMOTPeHUIO baHKa.

OnoeeweHne o6 onepauuax — cepsuc baHKa, nogxnwoyaembiii Mo KenaHuio KaveHTa u nossoasawowmii Knnenty
nony4yaTb B pPeXKMMe peasibHOro BpemeHu Ha ABOHEHTCKMI Homep u/uan ABoHeHTcKoe ycTpoicteo CoobuieHna o
COBepLUEHHbIX onepaLmax ¢ ucnonb3osaHmem KapTbl/Cueta nam ee peKBU3UTOB 3a UCKIIOUYEHMEM crnincaHmsa Kommccuin
n Mnar.

SMS-3anpocbl — cepBuc baHKa, gocTynHbi KaneHTy ¢ AGOHEHTCKOrO HOMepPa U NO3BOJIAIOLLMNA:
® 3anpawmsaTb AOCTYMNHbIN OCTAaTOK Mo JoroBopy pacyeTHoW KapTbl (JLoroBopy KpeaAUTHOM KapTbl);
® ocyuwecTBnATb 610KMpoBKY KapTbl;

®  OCYLEeCTBNATbL NepeBoA CPEACTB B cYeT nonosHeHna 6anaHca ABOHeHTCKOro Homepa 3a cyeT ocTaTka no Jjorosopy
pacyeTHoOM KapTbl (JoroBopy KpeaAUTHOM KapTbl).

+ CepBuC NpenoCTaBAAeTCcAa N0 KOPOTKOMY Homepy 2273 ana aboHeHToB bunaitH, Merad®oH n MTC 1 Homepy +7-903-
767-2273 ana aboHEHTOB ApPYrMX onepaTopoB COTOBOM cBA3KN Poccuitickoin degepauymu.

[ns ncnonb3oBaHusA cepBUcoB KNMEHT camocToATelbHO obecneyumBaeT noaaepKy ¢yHKumn SMS u Push-
yBeAoMNEeHUIM Ha cBoem ABOHEHTCKOM ycTpoicTee (TenedoHe, cmapTdoHe, MNaHwWweTe U T.M.) U y CBOEro onepaTtopa
MOBUNbHOW CBA3M.

BaHK He HeceT OTBETCTBEHHOCTU 33 PaboToCcNOoCcob6HOCTb, 6€30MacHOCTb M Ntobble MHbIe NOCNeACTBUA UCNONb30BAHUSA
Mo6unbHoro baHka u/van MobunbHbIX NPUIoKeHU baHKa Ha ABOHEHTCKMX YCTPOMCTBAX, Ha KOTOPbIX UCMO/b3YyeTCs
HeAnUeH3NnoHHoe nporpammHoe obecneyeHne, KnneHT camoctosaTenbHO obecneumBaeT 3almTy WMCMNO/b3yeMmblxX
ABOHEHTCKUX YCTPOMCTB OT HECAHKLMOHMPOBAHHOIO AOCTYNa M BPELOHOCHOTO MpOorpammHoro obecneyeHus, B
COOTBETCTBUM C peKomeHaauMAMM BaHKa, pa3meLleHHbIMK Ha caviTe BaHka B MHTepHeT no agpecy Tinkoff.ru.

KnuveHT cornawaetcs, yto BaHK Bnpase oTobpaxkatb B WHTepHeT-BaHke, MobunbHom BaHke M MobWUAbHbIX
npunoxeHnn baHka nHGOpPMaUMIO O NPOAYKTax MU ycayrax, npuobpeteHHbIXx KnneHTom y adpduanpoBaHHbIX auL,
ABNAOWMXCA NapTHepamu BaHKa, B TOM uyucine WMHPOPMAULMIO MO 3aKNHOYEHHbIM K/AMEHTOM C TakuMu Anuamu
[0roBOpam CTPaxoBaHWA U AOrOBOpPaM O MPefoCTaB/eHUM YCAyr cBA3U. KaneHT BnpaBe 0To3BaTb AaHHOE Coriacue,
06paTMBLIMCL B BaHK NocpeacTBOM [UCTaHLMOHHOTO 06CNyKNBaHUA.

BaHK, NPU Ha/MUMK TEXHUYECKOW BO3MOXHOCTM, NPEAOCTaBAAeT KAMEeHTY BO3MOXHOCTb COBEPLLEHWS onepaumii no
nepeBoAy AeHEXHbIX CPEACTB C YKa3aHMeM B KayecTBe MAEHTUOMKATOPa PEKBU3UTOB NOJTyYaTeNA AEHEKHbIX CPeACTB
ABOHEHTCKOro Homepa nosiyyaTens, B TOM Yucie 06C/yKMBAKOLLErOCA B CTOPOHHEN KpeauTHOM opraHusauun. KameHt
cornallaerca v nopydaet baHKy NpefoCTaBAATb YYaCTHMKAM PacyeToB HEOOXOAMMYIO ANA COBEpLUEHUA NepeBoaa
uHbopmaumio, B ToM uucie MHGOPMALMI0 O BO3MONKHOCTM bBaHKa cOBeplWTb NEepeBos, C MCMO/b30BaHUEM
ABOHEHTCKOTO HOMepa B KayecTBe MAEHTUdUKATOPa PEeKBU3UTOB MOAYYATENA [EHEXHbIX CPEACTB, B C/yyYae eciun
noslyyaTeniemM AEeHeXHbIX cpeacTs fAsnsetca KnneHT. Mpu sTom KaveHT B 11060 MOMEHT BrpaBe OTO3BaTb HacTosALee
cornacve v nopydexue, obpatuswmnch B BaHK uepe3 [ucTaHumoHHoe obcnyxuBaHue. MHpopmauma o pasmepe
KOMMCCUM 33 COBEpLUEHWS NepeBoLoB C UCNOAb30BaHMeM ABOHEHTCKOrO HOMepa B KauyecTBe PEKBU3UTOB Nosy4yatens
[AeHEeXHbIX CPeACTB COAEPKMUTCA B Tapudax Ha ycayru no nepeBogam, NaaTeram 1 A0NOJHUTEbHBIM YCAYram.

[NoNnUTUKA COXpaHEHUA NOANBHOCTU KN1NMEHTOB

B uenax coxpaHeHna NoAanbHOCTU KaneHToB baHK NpOBOAUT KOMMIEKC Mep NO MOOLPEHUIO UCMOIb30BaHMA KapT B
COOTBETCTBMU C O6IJJ,VIMVI yCNoBUAMU NPOrpamm N0AJIbHOCTU.
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5.2.

6.1.

6.2.

6.3.

6.4.

7.1,

7.2.

7.3.

7.4.

7.5.

7.6.

7.7.

B uenax coxpaHeHus nNoanbHoCTM KnneHTos baHK Bnpase NpoBOAUTb MapKeTUHIroBble/peknamHble akuun. OTcyTcTBUE
HernocpeACTBEHHOrO OTKasa KAMeHTa OT ydacTus B akLMM MOKET NpPU3HaBaTbCA BblparKeHuem cornacua Knvedta
NPUHATL y4YacTMe B MAPKETUHIOBOWM/PEeKNaMHOM aKLUMK, ecv COOTBETCTBYIOLMIA NOPAAOK Y4acTMA npesycmoTpeH
YCNOBMAMM NPOBEAEHNA MAaPKETUHTOBOM/PEKNaMHOM aKkLuK.

MopsAAO0OK BHECEHUS UBMEHEHUIN U A0NONHEHUIN B YHUBEPCA/IbHbIN
[OroBop

BHeceHVe n3meHeHwui 1 JONONHEHWI B YHMBEPCANbHbIN A0r0BOP (0TAe/bHbIe [JOroBOPbI), B TOM YMCNe YTBEPKAEHNE
BaHKkom HOBOM pepakuuu Ycnosuii, O6wwmx ycnosuii u/wnm Tapudos, ocyuiecTBnseTcs baHKom B nopsgke,
npeaycMoTPEHHOM 3aKOHO4ATeIbcTBOM Poccuitickon deaepaummn U HACTOALWMM Pasaesiom, C y4eTom ocobeHHoCTel,
ycTaHaBAnBaemMblx OBLLMMM YCI0BUAMM.

BaHK MHPopmupyeT KnneHTa 06 M3MEHEHUAX U AOMNONHEHUAX, BHOCMMbIX B YHUBEPCA/bHbIN f0roBop (oTaenbHble
[orosopbl), B TOM uncie 06 yTBEPKAEHUM HOBOW pedakumn Ycnosuid, O6uwmx ycnosuin u/vam Tapudos, ogHum 13
CNocoboB, yKazaHHbIX B NyHKTe 2.9 HacToAWMX YCNOBUA.

Mpyn HECOrNnacum C M3MEHEHUAMM U AONONHEHUAMM YCi0Buin, O6wmx ycnosuin n/munmn Tapndos KameHT umeet npaso
pacToprHyTb YHMBEpPCanbHbIM A0roBOp, OTAesbHble [oroBopbl B O4HOCTOPOHHEM MOpALKE NyTeM HanpaBAeHusA
COOTBETCTBYIOLLErO 3asBNeHMA B baHK M NoraweHuns Bcen nmetolenca 3a0/IKeHHOCTH, a TakKe nctpeboBaHUa Bcex
OEHEXHbIX cpeacTB M 3akpbitua Bcex KaptcyetoB (CuetoB), HakonuTenbHbix cyetoB M CuyeToB BKA3Aa.
HenpepgcrasneHve B baHK YyKasaHHOro 3asB/IEHWs, COBEpPLUEHME PACXOAHbIX OMepauui, a TaKXe Haauuune
HakonutenbHoro cyeta, CyeTa BKnaga MaM octaTka Ha Kaptcuete (Cyete) nocne BCTYNAEHUA B CUNY U3MEHEHWUIA M
AONOoMHEHUI Ycnosuin, O6wmx ycnosuit u/vnn Tapndos asnseTca cornacmem KaueHTa ¢ TaKMMU M3MEHEHUAMM U
LOMNONHEHUAMM.

Jllobble M3MeHeHUA M A0NONHEHNA B YHMBEPCabHbIN A0roBop (oTAaenbHble [LoroBopbl), B TOM YMC/ie yTBEPXKAEHHAnA
BaHKoM HoBasA pedakuma Ycnosuit, O6wmx ycnosuii u/vnmn Tapndos (TaprdHbIX NN1aHOB) € AaTbl BCTYM/IEHUA UX B CUAY
PaBHO PaCMpPOCTPAHAIOTCA HA BCeX /ML, NPUCOeAMHUBLUMXCA K Ycnosuam, O6WMM ycnoBusm, B TOM u4ucne
NpUcoeaMHUBLLIMXCA K Ycnosuam, O6LWMM yCNoBMAM paHee AaTbl BCTYN/IEHUA USMEHEHUIN U AOMONHEHWUI B CUAY.

OTBEeTCTBEHHOCTb CTOPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEMCNOHEHWE (HeHaa/1exKallee UCnoaHeHne) cBoux 06s3aTebeTs no Jorosopy
B COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickoit degepaum.

CTOpOHbI 0CBO6OXKAAIOTCA OT OTBETCTBEHHOCTM 3a MOJIHOE MM YacTUYHOE HeuCrnosHeHue CBOMX obA3aTenbcTs Mo
[JoroBopy, ecan HeucnonHeHwe byaeT ABAATbCA CAEACTBUEM HEMPEOAO0/SMMON CUAbl, TO €CTb Ype3BblYaliHbiX M
HenpeaoTBPaTUMbIX NPU AaHHbIX YCNOBUAX 06CTOATENLCTB, BOSHWKLLMX NOCAE BCTYNAeHUA B cuny [orosopa. felictue
06CcTOATENBLCTB HEMPEOA0IMMON CU/bI CTOPOHBI AO/IKHbI NOATBEPKAATL AOKYMEHTaMM KOMMETEHTHbIX opraHos. O
HacTynieHnn o6CToATENbCTB HENPEOAOMMON CUbI CTOPOHBI 06A3YI0TCA M3BeLWaTb APYr Apyra B CPOK He nosaHee 5
(naTK) pabounx AHew OT AaTbl HACTYNEHUA YKa3aHHbIX COBbITUIA.

K Takum obcToaTenbctBam GyayT OTHOCWUTLCA: BOEHHble AEMCTBMA, MaccoBble HecrnopsaaKM, CTUXMiHble 6eacTeus,
OTK/IlOUEHME 3NEKTPOIHEPTNM, 3aBACTOBKM, PeLLEHNA OPraHOB rocy4apCcTBEHHOM BNACTU M MECTHOTO CaMoynpaBaeHus
W apyrve o6CTOATENbCTBA, AE/1Al0LWmMe HEBO3MOXKHbIM UCMOAHEHWe 06A3aTe/IbCTB, MPeayCMOTPEHHbIX [JoroBopom.

B c/yyae HECBOEBPEMEHHOrO M/IM HEMOIHOTO yBesomaeHns BaHKka 06 06CTOATeIbCTBaX, YKa3aHHbIX B HACTOALEM
pasgene, KAVEHT HeceT OTBETCTBEHHOCTb 3@ BO3MOMKHble OTpMLATE/IbHbIe NOCAeACTBUA AaHHbIX 0BCTOATENLCTB.

BaHK He HeceT OTBETCTBEHHOCTM 32 HECBOEBPEMEHHOE UCMO/IHEHWE nopyyeHnit KnneHTa no [jorosopy, ecaiv onepaumm
Mo KOPPecnoHAEHTCKOMY cyeTy BbaHKa He OCyLLecTBAAIOTCA WAM MX UCMONHEHWe 3a[ep’KMBaeTca B pesyabTaTte
nevctenin (6esaeiictemn) baHka Poccuu, ero nogpasgeneHmii, 6aHKOB-KOPPECNOHAEHTOB MM UHbIX TPETbMX KL,
obecneymBaloLLMX COBEPLLEHME OnepaLmii Mo KOPPECNoHAEHTCKOMY cyeTy baHKa.

BbaHK He HeceT OTBETCTBEHHOCTM 3a y6bITOK, noHeceHHbIn KnneHtom BCneAcTeBME UCNONHEHUA NOPYYEHUA, BblAAHHOIO
HEeYNO/IHOMOYEHHbIMU /I aMU, €C/IN B COOTBETCTBUU C 3aKOHOAATENNBCTBOM Poccuiickoin CDep,epau,MM N HacToAWwMMHU
Ycnosmammn baHK He Mor yCTaHOBUTb (baKT BblZa4yn MOPYyYeHUA HEYNOJHOMOYEHHbIMW KANEHTOM NLaMN.

B cnyyae ecnv B TeyeHWe oAHOrO roga obwmii pasmep naatexen no umetrowmmea y KnneHta obssatenscrteam no
KpeauTHbIM gorosopam bygeT npesbiwath 50% (NATbAECAT NPOLEHTOB) ro40BOro Aoxoaa KnneHTa, cylecTsyeT puck
HencnonHeHna UM 06s3aTesIbCcTB nepes baHKOM M NpUMEHeHUA K Hemy WTPadHbIX CaHKLUIA.
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8.1.

9.1.

9.2.

9.3.

9.4.

9.5.

YperynnpoBaHue cnopos

Bce cnopbl, Bo3HUMKatowme mexay KnneHTom v BaHkom u3 YHUBEpCasbHOro A0roBopa (OTAeNbHbIX JOrOBOPOB B
cooTBeTcTBUM € O6LLMMM YCNOBUAMM) UK B CBA3K C HUM (HUMM), NOANENKAT PELLUEHUIO NyTEM NeperoBopos, a B c/iyyae
HEBO3MOXHOCTM TaKOro pelleHns — B Cyfe, a TaKXKe C NpUMeHeHuem npouesypbl MeAuauuu B COOTBETCTBUM C
3aKoHOZATeNbCTBOM Poccuiickoit depepaumm.

3aKNKYUTEeNbHbIE NONOXKEHUA

BaHK fABNAETCA YYaCTHUKOM cUCTeMbl 00A3aTe/IbHOrO CTPaxoBaHWA BKAAAOB. CTpPaxoBaHWe [EHEeXHbIX CPeacTs,
Haxoaawmxca Ha CueTe BkAaga, HakonutenoHom cyeTe u Kaptcuete (Cyerte), ocyliecTBNsAeTcA B COOTBETCTBUMU C
denepanbHbiMm 3aKoHOM «O cTpaxoBaHMM BKNaZ0B GU3NYECKMX AnL, B BaHKax Poccuiickoit degepaumm» ¢ MOMEHTa
3aKntoyeHua [loroBopa BKknaga ([lorosopa HakonuTenbHOro cyeta), [loroBopa pacyeTHoW KapTbl ([loroBopa cyeTa) u
OTKpbITUA CyeTa BKNaga, HakonutenoHoro cyeta, Kaptcueta (Cueta). [leHexHble cpeacTBa, nepedaHHble MapTHepam,
HO baKTUYecKn He nonyyeHHble BaHKOM, CTPaxoBaHWIO B COOTBETCTBMMU C yKasaHHbIM denepanbHbiM 3aKOHOM He
noanexar. Mubopmauma o cTtpaxoBaHum (obecneyeHnn BO3BpaTa AEHEXHbIX CPEACTB) PasMelLLaeTca Ha CTeHAax B
noapaszenenunax baHka, ocyuiecteaawowmx obcny:kmeaHne KnauveHToB, M Ha caiTe BaHka B WMHTepHeT no agpecy
Tinkoff.ru.

B cnyuae 6e3HannyHoOro nepeuncaeHns KameHTom AeHeKHbIX CPeAcTB B norawweHve 3a40/KeHHOCTU No KpegutHomy
porosopy, [loroBopy KpeLuTHOW KapTbl, JOroBopy PecTPyKTypuM3aLuuu 3aL0/KEeHHOCTU Mau [JoroBopy pacyeTHom
KapTbl (Jorosopy cyeta) W3 Apyrux KpeauTHbIX OpraHu3auuii unu MapTHepoB BaHKa BCe PUCKM, CBA3aHHble C
BO3MOXHOWN 3a[€PKKOWN B MOCTYN/IEHUM 3TUX CPEACTB He No BUHe BaHKa, npuHMMaeT Ha ceba KnueHT. HacToswmm
KAIMEHT NOHMMAET M COrNaLlaeTca ¢ TeM, YTO baHK He MMeeT BO3MOXKHOCTU KOHTPOIMPOBAaTb UM PeryanpoBaTb CPOKU
NOCTYNAEHUA LEHEXKHbIX CPEACTB OT TPETbUX /UL,

M3meHeHue namn pactopxeHne YHMBEPCanbHOro Aorosopa (otaenbHbix JoroBopos) He ocsoboxaaeT KaverTa n/vnam
BaHK OT UCMONHEeHUA CBOUX 06A3aTeIbCTB NO YHUBEPCANbHOMY A0roBOpY (OTAE/NbHbIM AOrOBOPaM B COOTBETCTBUM C
O6LWMMM YCNOBUAMM), BOSHUKLLIMX O MOMEHTA TAKOTO U3MEHEHUA UM PACTOPIKEHUA.

YHuBepcanbHblit A0roBop (oTaenbHble [JOroBopbl) MOAJ/EXKaT TONKOBAHMIO B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoi deaepaumnn.

B cnyyae, ecan Kakoe-nMbo M3 MONOMKEHMIW YHUBEepCanbHOro Aorosopa (OTAenbHbIXx [LOroBopoB) CTAaHOBUTCA
HEe3aKOHHbIM, HeAeWCTBUTENbHBIM WAM He nosb3yllwumea cyaebHol 3awmto no Abomy npUmMeHUmomy
33aKOHOAATENbCTBY, TAKUE MO/ONEHUA YHMBEPCANbHOrO A0roBopa (oTAenbHbix [oroBopos) He MPUMEHAOTCA BO
B3aMMOOTHOLWEHMAX Mexay BaHkom n KnaveHnTom. OcTasibHble NONOXKEHUA YHWBEpPCaNbHOro Aorosopa (oTAe/bHbIX
[loroBopoB) COXPAHAIOT MOHYIO CUNY U AeNCTBUTENBHOCTD.
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Ob6Lwiue ycnoBuma oTKPbITUA, 06CNYXKMBAHUA U 3aKPbITUS
6aHKOBCKMX BK/1a40B

1.

1.1.

1.2
1.3.

2.1,

2.2,

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.11.1.

OCHOBHble NOJIOXKEHUA

HacToAawme Ob6wue ycnoBuA ycTaHaBAMBAKOT MOPAAOK U YCNIOBUA NPUBNEYEHUA U pPasMeLLeHNA JeHEXHbIX CPpeacTs
Ha CueT BKNafa/HakonuTeNbHbIM CYeT, HAUMCAEHUA NPOLEHTOB Ha OCTaTOK No CueTy BKNaga/HakonuTensHOMYy cyety,
BbINAaThl Bknaga/Bknaga Ao BocTpebOBaHUA U HAYUCAEHHBIX NPOLLEHTOB U PEry/iMpytoT OTHOLIEHUA, BO3HUKaloLWMe
B CBA3U C 3TUM mexay KnmeHTtom n baHKkom.

BaHK He 3aKk/touaeT [Jorosop BKAaAa ([loroBop HaKOMUTENbHOrO CYeTa) C IML,AMM, He AOCTUTLLIMMM BO3pacTa 14 ner.

[Jorosop Bknaga ([loroBop HakonNuUTe/sIbHOTO cyeTa) 3ak/toyaeTca nyTem akuenTta BaHkom odepTbl, copepsallenca
B 3anBKe KnaneHTa. AKLENT BbipaskaetcA B OTKPbITUKM KnneHTy Cuera Bkiaga/HakonuTtesnbHoro cyera (Mpu ycnosuwu
nony4yeHus bBaHKOM HeOBXOAMMbIX OKYMEHTOB [/151 €10 OTKPbLITUA) U 3a4UC/EHUA Ha HErO AEHEXKHbIX CPeAcTB KnveHTa.
[Jorosop Bknaga ([loroBop HaKONUTENIbHOTO CYeTa) CYMTAETCA 3aK/IOUEHHBIM B AATy 3aUMCIEHNA AEHEXHbIX CPeACTB
Ha CueT BKNaga/HakonuTenbHbIl cyer.

Pa3smellieHne 1 BO3BPAT AEHEKHbIX CPeacTB

KnneHT BHOCMT B BaHK, a baHK npuHMmaeT oT KaveHTa B KadecTBe Bknaga/Bknaga 4o BOCTpebOBaHMA AeHEXKHble
cpeacTsa n 06a3yeTcA BO3BPATUTb CYMMY AEHEXKHbIX CPEACTB M HAYMC/IEHHbIX MPOLLEHTOB B MOPALKE M Ha YC/NOBUSAX,
npesycMoTpeHHbIX [loroBopom BKaaa ([,oroBopom HaKOMUTENbHOIO CYETA).

[na oTkpbITUA BaHKkom CuyeTa BK/aaa/HakonutenbHoro cyeta KnaveHT HanpasaseT B baHK obopmaeHHyto 3anaBKy, B TOM
yucne ¢ Ucnonb3oBaHNeM AyTEHTUOUKALMOHHDBIX AaHHbIX U/Man Kogos A0CTyNa, a TaKKe LOKYMEHTbI, HeobxoamMmble
ONa oTKpbITMA CuyeTa BKAagda (HakonuTenbHOro cyeta) v nposedeHMs naeHTMdMKaumMm KnmeHTa B COOTBETCTBMM
¢ TpeboBaHMAMM baHKa 1 3aKoHoZaTenbcTBa Poccuiickon Pepepaunn.

Mocne nocTynneHWa AeHexHblx cpenct8 Ha CuyeT BKNaga KnveHTy HanpaBnseTcA yBeAOM/EHME C yKasaHMeMm
napameTtpos Bknaga (cpok, cTaBka, cymma, BaatoTa (-bl)), B TOM Uncne nucbmeHHoe no TpeboBaHuio KnneHTa, a Takke
Homepa CueTa BKNaga. B cnyyae otcytcTBua onposepykeHus oT KaneHTta B TedeHune 30 (TpMALATH) KaneHaapHbIX AHeN
C AaTbl HanNpPaB/JIeHUA YKAa3aHHOTO yBeAOMIEHMA NapameTpbl Bkiaga cumtatoTca cornacoBaHHbIMU CTOPOHAMM C AaTbl
OTKpbITUA CyeTa BKNaaa. B cnyyae HecornacoBaHua KAMEHTOM yKasaHHbIX NapameTpoB Bknasa nocneaHwi cumtaerca
pa3meLLeHHbIM no ctaBke 0,1% rofoBbIX, C AaTbl NOCTYNNEHUA AEHEXKHbIX CPEACTB HA COOTBETCTBYIOLWMIA CHeT BKNaja.

[uctaHumoHHoe ob6cnykuBaHMe no CueTy Bknaga/HakonutenbHomy cueTy, OTKpbIToMy B oduce bBaHka,
He npegocTasnsercs.

Cpok Bksiaga, pasmep v NOPsAAOK BbiNaaThl NPOLEHTOB, a TakKe BantoTa (-bl) Bknaga ycraHasavsatotca TapudHbim
nnaHom.

Pasmep M MoOpAAOK BbiNAaThl MPOLEHTOB MO HaKOMMTENbHOMY CYeTy, a TaK:Ke BantoTa HaKonuTtesbHOro cyerta
yctaHasnunsaetcs TapudHbIM NaaHoOM.

PasmelleHne aeHexHbix cpeacts Ha Cyete Bkiaga/HakonuTenbHOM cueTe npoussoamutca nytem MepeuncneHuns
OEHeXHbIX CPeacTB UAM APYrMM cnocobom, npeaycMOTPEeHHbIMW 3aKOHO4aTeNbCTBOM Poccuiickoit degepaumun, Ha
CYMMY He MeHblle MUHUMaNbHOM cyMMbl BKiaga/Bknaga 4o BoctpeboBaHuUs, yCTaHOBAEHHOW TapudHbIM NAaHOM.

Ecnm TapudHbIM NAaHOM ycTaHOB/AEHa MUHMManbHaA cymma Bknaga/Bknaga fo BsoctpeboBaHuA, a cymma
MepBOHAYa/IbHOrO B3HOCA MeHblle MWHMMaNbHOM Ccymmbl Bknaga/Bknaga g£o BoctpeboBaHMA, TO Cymma
MepBOHAYa/IbHOro B3HOCA 3a4UC/IAETCA Ha KapTcyeT u He 3auncnseTca Ha CyeT BKi1aga/HakonuTenbHbIi cyer.

[eHexHble cpeacTsa, nocTynusLluMe Yepe3 baHkomart u MapTHepos BaHKa 1 nyTem NnepeBoAa CPeAcTB € KapTbl Ha KapTy
C UCNO/b30BaHNEM PEKBU3UTOB KapTbl, NepeaaHHbix baHKy, Ana nononHeHus CueTa BKnaga/HakonutenbHoro cyerta,
3auncnsaoTca Ha Kaprtcuer K CueTy BKAafa/HakonuTenbHOMY cYeTy C MNOCAefylowmMm 3ayucieHnem Ha Cuert
BKNaa/HaKkoNUTeNbHbIN CYeT He NO3AHEe AHA, CEAYIOLLEro 3a AHEM NOCTYNAEHWA CPeacTs Ha KapTcuer.

Mpu otcytctBuM KapTcyera, COOTBETCTBYIOLLErO BasfloTe MOMOJHEHMS MYy/AbTUBANOTHOrO BkAaga, 3ayncneHune
OEHeXHbIX CPeacTB ocyuiectsaseTca Ha Kaptcyer un Cuet BKnaga B MMeloLLeics BantoTe, COracHO NPUOPUTETY — BO-
nep.bIx, py6aun PO; Bo-BTOpbIX, fonnapbl CLUA; B-TpeTbux, eBpOo; B-4eTBEPTbLIX, PYHTbI CTEPNNHIOB.

KoHBepTaumsa cpeacTs, MOCTYNUBLIMX AnA nononHeHus Bknaga/Bknaga Ao BocTpeboBaHWA B BajloTe, OT/IMYHOMN
oT BantoTbl Bknaga/Bknaga fo BoctpeboBaHMA, OCYLLECTBAALTCA:

Mo Kypcy BaHka gns nononHeHnun Bknapa/Bknaga fo BocTpeboBaHWA, AeiCTBylOWeMy Ha AaTy 06paboTku BaHkom
onepaumu, npu cobnoaeHUM YCAOBUI 3a4UCNEHNA CYMMbI NONOAHEHUs Ha Bknaa/Bknaa oo BoctpeboBaHus.
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2.11.2

2.12.

2.13.

2.14.

2.15.

3.1

3.2,

3.3.

3.4.

3.5.

3.6.

3.7.

4,

4.1.
41.1.

Mo Kypcy BaHka ans nononHeHwus KaprtcueTta, AeicTBylowemy Ha gaty o6pabotku BaHkom onepauuu, npwu
Hecob04eHUM YCN0BUIN 3aUMCNeHNA CyMMbl NonoaHeHus Ha Bknaa/Bknaa Ao BocTpeboBaHus.

Mo TpeboBaHWO KAMEHTA MO MCTEYEHWWM CPOKa, Ha KOTOPbIM BHeceH Bkiaf, a TaKKe Npu LOCPOYHOM MOJTHOM
WM YacTUYHOM M3bATMM Bknaga BaHK BbinnauMBaeT cymmy BKnaga nytem 3auncneHua Ha KaptcueT KnaueHnTta
B COOTBETCTBYIOLLEN BaNtoTe, OTKPLITLIN B BaHKe, He no3gHee ciedytoliero paboyero gHsA.

Mo TpeboBaHMto KamveHTa HakonuTenbHbI cYeT MOXKeT 6biTb 3aKpbIT B 060 MOMEHT NyTEM NepeBoAa AEeHEXHbIX
cpeacTB Ha KapTtcyeT 6€3 noTepu NPoLLeHTOB.

B OeHb OKOHYaHMs cpoka Bknaga Bkiag cuMTaercsa MpoAaneHHbIM (MPOsIOHIMPOBaHHLIM) Ha MOCAeAYOWMIA CPOK,
paBHbI CPOKY pasmelteHua Bknaga, ykasaHHOMY B 3asBKe, MO CTaHAAPTHOM NPOLEHTHOM CTaBKe (ecan KaveHT npu
odopmaeHnM 3aABKM He YKa3an UHble NapameTpbl NPOIOHraLMK BKkaaga) ANnsa cooTBeTCTBYOLWEN cymmbl BKaaga no
AaHHoMy BMay Bknaga, feicTByloweit B baHKe Ha 3TOT AeHb, U Ha YCI0BUAX, NPesyCMOTPEHHbIX [loroBopom BKiaga.
Ecnn Ha pgaty nposoHrauuu BkAaga AaHHbiv BuA Bknaga 6ynetr otmeHeH BbaHKkom, [loroBop BKAaja cyuTaeTcs
MPOJIOHTMPOBaHHbLIM Ha YC/NOBUAX, YCTaHOB/IEHHbIX BaHKom. [ononHeHWe npoaneHHoro (MPONOHrMPOBaHHOIO)
Bk/iaga, ecay nonosiHeHMe NpeaycMoTpeHo TapudHbIM NIaHOM, BO3SMOXHO He paHee AHSA, CNedylolWero 3a gHem
nposioHraumun Bknaga.

Ecnv Ha paty nponoHraumMm cymma Brknaga 6yget meHee MUHUMMANbHOM cymmbl BKnaga, yctaHoBneHHON TapudHbIm
NJaHOM, AEeNCTBYIOWMM Ha MOMEHT NPOJIOHraLUK, TO TaKoW BKiag He NposioHrMpyeTcs, a cymma Brknaga 3aumncnserca
Ha KapTcuer.

3a OTKpbITME M ob6CayKMBaHWe CueTa BKaga/HakonUTENbHOro cyeTta, a TaKKe 3a NposefeHue onepaumii Kamewt
ynnaumeaeT baHKy KOMMUCCUMOHHblE BO3Harpa)kAeHWs, pasmepbl M NOPAAOK BbINAATbl KOTOPbIX YCTaHaBAMBAOTCA
TapudHbIM NaaHOM.

HauncneHua v Bbinnatol npoueHToB

HauncneHve npoueHTOB Ha OCTaTOK cpeacTs no Cyery BKAaAa/HakonuTesibHOMY cYeTy MPOM3BOAWTCA CO AHA,
CNefylolWwero 3a AHEM 3a4MCIeHVNA AEeHeXHbIX CpefcTB Ha CueT BKAada/HakonuTtenbHbli cyeT KnauveHTa, 4o AHA
OKOHYaHMA CpoKa BKnaga (BKAoUMTENbHO) IMBO A0 WX cnvcaHua co CyeTa BKnaga/HakonuTenbHOro cyeta no UHbIM
OCHOBaHMAM.

MN3meHeHne TapnpoB B HaCTU CHUMKEHMA MPOLLEHTHOM CTaBKM MO Bk/iafy He pacrnpoCTpaHAeTCA Ha AeincTsylolime
[oroeopbl BKNaga 40 KOHLA CPOKa pasmelteHuna Bknaga. Npu pasmelleHrMn HOBbIX BKNagoB, a TakKe NposioHraumm
AeincTeylowmx BkNafoB npuMMeHAeTcA MPOLEHTHAA CTaBKa, AEWCTBYIOLWAA Ha AeHb TaKOro pasmelleHus uau
NPOIOHraLMM.

MN3meHeHne TapudoB B 4aCTU U3MEHEHUS MPOLEHTHOM CTaBKM NO HaKoMUTe/NbHOMY CYETY MOXKET MPOU3BOAUTLCA
nytem nHdopmmpoBaHua KnneHta He meHee Yyem 3a 3 (Tpu) KaneHAAPHbIX AHA OAHWM U3 CNOCOBOB, YKa3aHHbIX B
nyHkTe 2.9 Ycnosuid.

KAWeHT nmeeT BO3MOXKHOCTb NO COrnacoBaHuio ¢ bBaHkom nocpeactsom AUCTaHUMOHHOIO 06CAYKMBAHWUA U3MEHUTD
TapudHbIi naaH Bknaga Ha TapudHbIl nnaH gas mynsTusantoTHoro Bknaga. Mpu cmeHe TaprudHOro naaHa MU3MeHeHus
B 4aCTW MPOLLEHTHOM cTaBkM Mo CyeTy BK/Mafa, M3HAYa/NbHO OTKPbLITOTO B paMKax Tekywero [loroBopa BK/1aga, He
PacnpOCTPAHAIOTCA A0 KOHLA CPOKa pasmeLleHus, YCTaHOBAEHHOTO npeablaywum TapudHbiM naaHom. MpoLeHTHble
CTaBKW MO Ba/NtoTaM, OTAMYHBIM OT Ba/toTbl M3MEHEHHOro TapudHOro NnaHa, yCTaHaBAMBAOTCA HOBbIM TapuUbHbLIM
naaHoM.

Mpy¥ HauMCNeHUMM NPOLEHTOB B pPacyeT MPUHMMAETCA Be/IMYMHA MNPOLLEHTHOW CTaBKM (B MpOUEHTax roAoBbIX)
N GaKTMUECKOe KONMYECTBO KasleHAapHbIX AHEW, Ha KOTopoe MpuBAEYeHbl AeHEeXHble cpeacTBa. [pu aTom 3a 6asy
bepeTca AeNcTBUTENbHOE YMCI0 KaneHaapHbIX AHen B roay (365 nav 366 gHelt COOTBETCTBEHHO).

Mpn JOCPOUYHOM MOJHOM M/IM HYAaCTUHHOM M3bATUM BKAagda BaHK NpoM3BOAWT NepepacyeT NPOLLEHTOB B COOTBETCTBUM
c TapudHbIM NAaHOM 3a Becb nepuod GakTUYecKoro xpaHeHusa BKknaga, ¢ AaTbl, caeaylolien 3a A4aToin 3aUncneHus
OEHEXHbIX cpeacTs Ha CyeT BKNaaa, Uau ¢ 4aTbl NPOIOHrauMmn Bknaga KaveHTa Ha HOBbIM CPOK.

Mpu ycnosuu npoaneHuns (nponoHraumu) Bknaga HaumcneHHble NPOLEHTbI KanuTaausupytoTca (npuuncnatotesa) K
cymme Bknaga, ecav nHoe He yctaHoBAeHo [loroBopom BKiaAa.

MpaBa 1 0643aHHOCTN CTOPOH

KnueHT nmeet npaso:

Mpeabasntb baHKy Tpe6OBaHl/Ie 0 [lOCPOYHOM MOJIHOM WJIN YaCTUYHOM U3bATUM BKnaga.
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41.2.

4.1.3.

4.2.

4.2.1.

4.3.

4.3.1.

4.4.

44.1.

5.1.

5.2.

5.3.

BHOCUTb [OOMOMHUTENbHbIE AEHEXHble cpeacTBa BO BKiaa/HakonuTtesibHbIA CYET, eCaM AaHHas BO3MOMKHOCTb
yctaHosieHa TapudHbIM NAaHOM.

PasmecTUTb HecKonbKo BknagoB (OTKpbITb HecKonbKo CyeToB BKaga/HaKoMUTENbHbIX CYETOB Ha YC/IOBMAX,
ycTaHaBAMBaeMblx [loroBopom BKAaaa ([loroBopom HakonuTenbHoro cyeta), Tapudamu:

e yepes [MCTaHUMOHHOE 0BCYXMNBaHME;
e B oduce baHKa B yacbl paboTbl onepaLMoHHOro nogpasaeneHms baHka.
KnuneHT 06a3aH:

MpepoctaBnTb baHKy NpaBo Ha cocTaBneHMEe PacyeTHOro AOKYMEHTa OT ero MMEeHW NpU NPONOHTALUN U 3aKPbITUK
Bknaga/Bknaga 4o BoCTpeboBaHMA, a Takke B APYrMX Caydasx, ycTaHOB/IeHHbIX [orosopom BKnaga/Jorosopom
HaKOMWUTENbHOTO cyeTa.

baHK numeeT npaso:

CocTaBnATb pacyeTHble AOKYMEHTbl OT WMMeHW KaveHTa npu NpPOSOHTaumMM W 3aKpbiTuM Bknaga/Bknaga po
BoCcTpeboBaHMA, a TaKXKe B 4PYrMX CydanX, yCTaHOB/IEeHHbIX [LoroBopom BK1aaa/[oroBopom HaKOMUTEIbHOTO cyeTa.

BbaHK 06s3aH:

Bo3spaTutb Bknag/Bknag Ao BocTpe60BaHMA U HAYUC/IEHHbIE MPOLEHTLI MO nepsomy TpebosaHuio KaveHTa.

Mopaaok 3akpbiTuA Bknaaa/Bknaga Ao BoctpeboBaHUSA U
pacTop»keHus [loroBopa BKiaaa ([loroBopa HaKONUTENbHOTO
cyeTa)

OcHoBaHvMem pgna  3akpbiua  CyeTa  BKAada/HakonuTenbHOro cyeta ABAAeTCA nNpekpalweHve [lorosopa
BK/1aga/Jorosopa HaKONMTENbHOIO cYeTa.

[orosop Bknaga/lorosop HaKOMUTE/ILHOIO cYeTa AeUCTBYET A0 MOMEHTA ero pacTopyeHus no tpe6osaHuio Knnexta
npu ycaoBmm Bo3spaTa KaneHTy cymmbl BKkaaaa/Bknaga 4o BOCTpe60BaHMA M HAUMCIEHHbIX MPOLLEHTOB B COOTBETCTBUM
C YCNOBUAMM TaKOro JOrOBOPA M 3aKpbITMA CyeTa BKAaga/HakonuTenbHoro cyerta.

Mpu nocTynieHnn B baHK 3aABNEHUA Ha MOJIyYeHMe HacleAcTBa (OpUrMHaN ¢ HOTapuaibHO 3aBePEeHHOMN NOANUCHIO)
C KOPPEKTHbIMM PEKBM3UTAMM HacNeHMKa U CBUAETENbCTBA O Mpase Ha HaCiAeACTBO (OpWUrMHan MAM HOTapuanbHO
3aBepeHHan Konua) BaHK npeKkpawaer Hauyuc/ieHMe MPOLEHTOB, MepecYUTbiBaeT MPOLEHTbl B COOTBETCTBUM C
TapudHbIM NNaHOM B MOPAAKE AOCPOYHOTO WM3bATUA, HaMpaBAAET CPeACcTBa HACAeAHMKY (-am) Mo peKkBU3WTaMm,
YKa3aHHbIM B 3asBJIeHWM Ha NOyYeHne HacneaCcTea, 3akpbiaeT Bce CueTa Bknaga/HakonuTenbHble cyeTta n Kaprcyera,
pactopraet [lorosop BKk/i1aga ([loroBop HaKONUTENbHOTO cYeTa).
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Obwme ycnoBuA OTKPLITUA, BEAEHUS U 3aKPbITUA CHETOB
bU3NYECKMX 1L, a TaKKe BbINYCKa U 0O6CNYKNBAHUSA
pacyeTHbIX KapT

1.

2.1,

2.2,

3.1

TepMuHbI M onpeaeneHus

ABTOpU3auUA — paspelleHmne, NpegocTaBnsemoe baHKOM 419 NpoBeseHWA onepaumii ¢ UCnoab3oBaHWem PacyeTHol
KapTbl U/UNK ee PeKBU3UTOB.

Oepxatenb — KnveHT nnu MNpeactasutenb KnmveHTa, KOTOpoMy Mo yKasaHWo KaveHTa 6bii1a BbiNyleHa U 40CTaB/eHa
[OoNoNHUTeNbHaA PacyeTHas KapTa.

3aKknouutenbHoe TpeboBaHMe — [OKYMeHT, dopmupyemblit BaHKOM M Hanpasasemblt KAMeHTy, copepKalimit
TpeboBaHMe MoracuTb BCHO 3aA0/KEHHOCTb Mo TexHuyeckomy osepapadTy wu/wmam PaspeweHHomy oBepapadTty,
BK/10YAsA HAaYMC/IEHHbIE NPOLEHTbI, NAaTbl M WTPadbl, a TakKe MHGOPMaLIMIO O CyMMe TaKoi 3a40/1KEeHHOCTH.

Jlumunt oBepapadTa — cymma AEHEXKHbIX CPeACTB, B npeaesnax KoTopon KnneHTy npepoctasaseTca PaspelleHHbIN
osepapadr.

OHnaiiH onepaymm — onepaumum ¢ UCNoab3oBaHNMEM PacueTHOM KapTbl M/UAK ee PEKBU3UTOB, KOTOPbIE B COOTBETCTBUM
¢ npasunamm MNC nnm baHka o6pabaTbiBalOTCA HENOCPEACTBEHHO B MOMEHT ABTOpM3aLMK.

MnaTteXxHbl IMMUT — CYMMa AEHEXHbIX CPeACTB, AOCTynHanA [epaTte/o 4N CoBeplIeHUsa onepauuii no Kaprtcuerty
(CueTty), B TOM u4KC/IE C MCNO/Ib30BaHMEM PacueTHOM KapTbl U/WINM ee PEKBU3UTOB, PaBHasA CyMME OCTaTKa AEHEMHbIX
cpeacTs Ha KaptcyeTe (CyeTe) 3a BLIMETOM CYMM OMepaLLMiA, pacyeTbl MO KOTOPbIM eLLe He 3aBeplueHbl baHKom.

MopyueHune — pacnopsxeHune Knuenta u/unm Mpeactasutens KaveHTa Ha coseplueHne onepauuun no Kaprcuety
(Cyerty).

MpepcraButenb KnueHta —nunuo0, Npu cCoBepLUEHMM OnepaLmm AeACTBYIOLLEE OT UMEHM, B UHTEpPEecax M 3a cyeT KnuneHTa,
NOSIHOMOYMS KOTOPOrO OCHOBAHbI Ha AOBEPEHHOCTU, AOFrOBOPE, aKTe YNOJHOMOYEHHOIO rOCyAapcTBEHHOTO OpraHa
WM OpraHa MecTHOTO CaMoynpPaBNEHUSA, TaKXKe 3aKoHe.

PaspelueHHbIii oBepApadT — KpeauT, npegoctaBnsemblii bBaHKom KAneHTy Npu HeQoCTaTOYHOCTU MAKM OTCYTCTBUM
AeHeXHbIX cpeacTB Ha KapTtcueTe (Cuete) KnuneHTa, a TakKe A1 noraweHuna TexHUuyeckoro osepapadra, B npesenax
JNumuTa osepppadTa.

PacueTHblit nepuog — neprog mexay Aatamu GopMMpPOBaHMA BbIMMCOK no KapTtcyety (Cuerty), dopmupyembimu 1
npegocrasasembiMyu baHkom KnneHTy, cogepawmmn B cebe MHPOpMaLMIO O COBEpLUEHHbIX 33 PacyeTHbI nepuog,
onepaumsx, MPOLEHTaX, HAYMUCNEHHbIX Ha OCTaTOK [JEHEXHbIX CPeACTB WM 3a MN0/b30BaHMe PaspelueHHbIM
osepapadToM, KOMUCCUAX, NiaTax, pasmepe v TpeboBaHMKM O NoraweHnm 3aJ0/KEHHOCTU U UHYI0 MHOPMaLIMIO NO
[oroeopy pacyeTHoi KapTbl ([loroBopy cyerta) Ha ycmoTpeHue BaHKa.

PeecTp onepaumnii — LOKYMEHT WM COBOKYMHOCTb AOKYMEHTOB, COAepawmx uHpopmauuio o6 onepauusx,
COBepLUEHHbIX C UCMO/b30BaHMEM PacyeTHOM KapTbl /WK ee PEKBU3UTOB 3a ONpeaeNeHHbI Nepuos, BpemeHu.

TexHuueckuii osepapadt — ncnosHeHve baHkom lMopyyeHnii KnueHTta m/unm 3asepwexune pacyetos no [orosopy
pacyeTHoM KapTbl (JoroBopy cyerta) Npu HELOCTAaTOYHOCTM MAM OTCYTCTBUM AEHENKHbIX CPeacTs Ha KapTcyerte (Cyete)
KnuenTa, npu otcytcTeun Jiumnta osepapadra.

OCHOBHbIe NO/I0XeHuA

Hactosiwme O6uwue ycnoBusa yCTaHaBAMBAIOT NOPALOK OTKPbLITUA, BefeHMA U 3aKpbiTua Kaptcyeta/CueTa (ganee —
KapTcueT), nopAagoK npuema AeHeKHbIX CPEACTB, a TaKKe MOPAAOK BbIMYCKA U 06CNYXKMBaHWUA PacyeTHbIX KapT v
PEeryampyroT OTHOLWEHUA, BO3HUKAIOWME B CBA3MN C 3TUM MeXAy KnneHTom M BaHKOM, B TOM 4ucie no Bomnpocam
npeaocTaBieHns BaHKOM MHBIX YCAYT, NPesyCMOTPEHHbIX HACTOALMMMU OBLLMMU YCIOBUAMM.

[atoit Hayana gelictena Jorosopa pacyeTHOM KapTol ([loroBopa cyeTa) cuMTaeTca AaTta oTparkeHusa BaHKom nepsoi
onepaumm no KaprtcueTy, OTKpbITOMy B baHKe.

Bbinyck PacyeTHbIX KapT

[Ona ocywecteneHma pacdyetos no Kaptcuery baHK moxeT npepoctaBuTb KnaneHTy PacyeTHyto KapTty. K Kaptcuety
KnveHTa moxeT 6bITb BbINyLWEHA 0A4HA MU HECKO/IbKO AONOIHUTENbHbIX PacyeTHbIx KapT. K PacueTHon KapTte KnveHT
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3.2,

3.3.

34.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

MOXeT CaMOCTOATE/IbHO BbINYCTUTb OANH UN HECKOJ/IbKO TokeHoB.

PacueTHas KapTa ABAAeTCA cCO6CTBEHHOCTbIO BaHKa, KOTOPbIV MMeeT NPaBo OTKa3aTb [lepiKaTesto B Bbinycke PacyeTHoM
KapTbl/TOKEHOB, €€ aKTUBALMW UM 3aMEHE, OFPAHUYUTb KOIMYECTBO PacyeTHbIX KapT/TOKEHOB, BbINMYCKaeMbIX Ha UMSA
ogHoro [epxaTtena, a B CAyyaax, NpeayCMOTPEHHbIX HacToAwMMM OBWMMM YCAOBMAMM, NPUOCTAHOBUTL WK
npekpaTuTb AeicTene PacueTHol KapTbl/TOKEHOB.

Mpoueaypa Bbinycka PacueTHoM KapTbl onpeaensetcA baHkom. MNpu NPUHATUM pelleHna O BbIMyCKE M aKTUBaLUK
PacueTtHoI KapTbl baHK BblgaeT PacueTHyto KapTy KaneHTy n obecneunsaeT pacyeTbl No KapTcyeTy ¢ MCNO/b30BaHMEM
OaHHOM PacyeTHoOM KapTbl/ToKkeHa.

PacueTtHan KapTa nepegaetca KAMeHTY MK ero yrnoaHOMOYEHHOMY NPeaCTaBUTeso IMYHO AN AOCTaBAAETCA 3aKa3HOM
MouTOI, KypbepcKoi cnyk6oit no agpecy, ykasaHHOMy KaveHTOM B 3asBneHUM-AHKETe, UM WHbIM Crocobom,
NO3BONAIOLWMM OLHO3HAYHO YCTAaHOBUTb, YTO PacyeTHan KapTa 6biaa nonydyeHa KAMEHTOM MAKM ero yNoAHOMOYEHHbIM
npeacTasuTenem. BupTyanbHaa pacyeTHaa KapTa (KapTa 6e3 maTepuanbHOro HocuTensa) nepegaetca KaneHTty nytem
npefocTaBieHUs ee PpekBU3nToB B MIHTepHeT-baHKe nan MobunbHom baHKe.

PacueTHas KapTa nepegaeTcs He aKTUBMPOBAHHOWM (33 MCKNIOYEHWEM BUPTYaIbHOM pacyeTHOM KapTbl). PacueTHas KapTa
aKkTusupyeTcs baHkom npu obpawieHmmn KnneHTa B baHk yepes KaHasbl JUCTaHUMOHHOrO 06CnyKnBaHua, ecnn Knnent
npeaocTasuT npasuibHble Kodbl goctyna u/vnu AyTeHTUOUMKALMOHHbIE AaHHble, a Takke Apyryilo MHbopmauuio,
nossonsatowyto baHky naeHtnduumMposatb Knnenra.

CoBepLueHune onepaumin ¢ ncnosibzoBaHrem TokeHa, PacueTHoM KapTbl U/WMn ee PEKBU3UTOB MOXKET OCYLLECTBAATLCA
Kak ¢ ABTopu3aumen, Tak U 6e3 ABTOpM3aUUKM B CAyYasax, NPeayCMOTPEHHbIX HacToswmummn ObWwumn ycnosusamu um
npasunamu MNC, Npy 3TOM CyMMa onepauun B MOMEHT ABTOPM3aLMM MOKET OTANYATbCA OT CYMMbl Onepaumn Ha
MOMEHT 06paboTKkn BaHKoM PeecTpa onepauuii.

B uenax naoeHtudumkauum [epxkatena npu nposefeHUM onepauumii ¢ UCNonb3oBaHWeM PacyeTHoW KapTbl KnneHTy
npegoctasnaetca MUH-koa. MUH-koa ABnseTcA aHanorom cobcTBeHHOpyyHOM noanucn [epxkatens, KnveHt
cornallaeTcs, YTo Ucnosib3oBaHMe PacyeTHOM KapTbl 1 NpaBubHoro NMUH-Koaa aBnseTca Hagnexalwen n 40CTaTOYHON
naeHTuduKaumein epxkaTtens PacueTHol KapTbl.

Onepauuu, NponsBeLeHHble:

* cnpucyTcTBMemM PacyeTHoOM KapTbl C BBOAOM cooTBeTcTBytouero MNH-koga unam ¢ BBogom Koaa,
npegocTtasaeHHoro baHkom B pamkax TexHosornu 3D-Secure, nam

* cnpucytcTBnem PacyeTHol KapTbl 6e3 BBoaa MNH-koga, nnm
®  CMCNONb30BaHMEM PEKBU3UTOB PacueTHOM KapTbl, UK

®  C 1UCNoNb30BaHUEM AyTEHTUOUKALMOHHBIX AaHHbIX, B TOM yncie B baHkomate, UHTepHeT-baHke, MobuabHOM
BaHke nnam MobunbHom npunoxKeHnn baHka,

* Ccucnonb3oBaHnem TOKeHa,

¢  CuCnonb3oBaHWeM yHUKanbHOro QR-Koaa, chopmmnpoBaHHOro KAMeHTom nocpeacTBOM UCMO/b30BaHMSA
Mob6unbHoro baHka,

* B pamKax SMS-3anpoca ¢ AGOHEHTCKOro HOMepa, Uan

® Cucnonb3oBaHMeM ABOHEHTCKOrO HOMepa M UAEHTUOUKALMOHHOTO Mmoayns (SIM-KapTbl) Npu HanpasaeHUn
BaHKy noaTBEPXAEHUA B COBEPLLIEHUM ONepauun nocpeacTBom SMS-coobLyeHus,

* MNPU3HAKTCA CoBEPLUEHHbIMKN KnneHtom (LI,ep)KaTeneM) n C ero cornacua.

Onepaumu, cOBEPLUEHHble C MCMoAb3oBaHMeM ToKeHa, PacyeTHOM KapTbl M/MAM ee PEeKBU3UTOB JIMLOM, He
Asnsowmmca epxatesem, 8 Tom uncsie pebeHkom KnneHTa, Kotopomy KaneHT npegoctasu TokeH, PacyeTHyto KapTy
N/MNN ee PEKBU3UTLI, TaKXKe NPU3HAIOTCA COBEPLUEHHbIMU KaneHToM.

3a ocyliecTBNeHMe onepaumii ¢ UCNo/ib3oBaHMeM PacuyeTHOM KapTbl M/WUAM ee PEeKBM3UTOB W MHbIX omepauuit no
KapTcuety baHK B3uMMmaeT BO3Harpa)kaeHuve B cooTBeTcTBUM ¢ Tapudamwu. BosHarparkpeHue B3MMaeTcsa B BasjtoTe
KapTtcueTa.

KaTeropusa (nnaTexkHasa cucTema, BUA, KapTbl WM ApyrMe XxapaKTepUCTMKM) PacyeTHOW KapTbl onpefensetcs
WCKNIOYUTENIbHO MO YCMOTPEHMIO BaHKa.

PacueTtHan KapTa/TokeH aBnAeTcA AeNCTBUTEIbHOW A0 NOC/EeAHEr0 AHA MeCALa ro4a, yKasaHHOro Ha IML,EeBOoM CTopoHe
PacueTHOM KapTbl. OKOHYaHMe AeicTBUA PacyeTHOM KapTbl He MPUBOAMUT K MpeKpalleHuio AeicTtsusa [orosopa
pacyeTHOM KapTbl.

Mo OKOHYAHWUM CPOKA AeiCTBUA PacyeTHas KapTa BbiNyCKaeTca Ha HOBbIM CPOK MO yCcMOTpeHuto baHka. 3asBneHune Ha
nepeBbiNycK PacyeTHo! KapTbl Ha HOBbI CPOK He TpebyeTcs.

LloCpoYHbIi NepeBbinyck PacyeTHOM KapTbl OCYLLECTBAAETCA B C/IyHanX yTepU/Kpaxu, NOpUYM, HECAHKLMOHMPOBAHHOTO
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3.15.

3.16.

3.17.

3.18.
3.18.

4.1.

4.2.

4.3.

4.4.
4.5.

4.6.

4.7.

4.8.

49.

4.10.

4.11.

4.12.

MCMNONb30BaHMUA, USMEHEHUA UMEHU U/Uan damuanm epsatena Ha OCHOBaHMM NMUCbMEHHOTO WM/W YCTHOTO 3asnB/ieHNs
KnuenTta, nepegsaHHoro 8 baHK. Mpu nogaye ycTHOro 3asBAEHUA O mepesbinycke PacueTHOM KapTbl BaHK Bnpase
noTtpe6oBaTb B cpoK A0 30 (Tpuauatm) AHel NpesocTaBUTb NMCbMEHHOE 3asB/IeHME O NepeBbinycKke PacyeTHoM KapTbl.

Mo 3asBneHuto KaneHta, nepefaHHomy B baHK Ha BymarkHOM HocuTene uam yepes uctaHumoHHoe obcayKnBaHme,
no ycMoTpeHuto baHKa MosKeT BbITb BbiMyLEeHa AONOAHUTEeIbHAA PacueTHan KapTa.

baHK He 3aknoyaeT [oroBop pacyeTHOW KapTbl ([oroBop cyeta) C AMUAMM, He  AOCTUTWMMU
Bo3pacta 14 ner.

KnneHT 06s3yeTca o3HaKOMUTb [epskaTeneit 4ONONHUTENbHBIX PacyeTHbIX KapT ¢ HacToAwMMM OBLLMMK YCAOBUAMM U
TapudHbIM N1aHOM M onnaydnBaTh baHKy Bce pacxoapl, COBEPLUEHHbIE C UCMO/Ib30BaHNEM AOMOHUTE/IbHbIX PacueTHbIX
KaprT.

KNMeHT BnpaBe yCTaHOBUTb IMMUT 415 NPOBEAEHNA PACXOAHbIX ONepaLmii C UCnoab3oBaHNeM PacyeTHOM KapTbl.

KnueHT HeceT NONHYIO OTBETCTBEHHOCTb 33 Onepauun, coseplueHHble flepxkatenamm JonoaHUTENbHbIX KapT.

OTKpbITME M BegeHue KapTcueTa. MopaaoK ocyLecTBeHns
pacuyeToB

BaHK oTKpblBaeT KAnMeHTy KapTcyeT UCKUMTENbHO A/1A OCYLLECTBAEHNA PAacYeToB NO ONepaLyMamM C UCMONb30BaHNEM
PacueTHOM KapTbl U/MAn ee pekBU3MTOB /UM TOKeHa, ANA PACNOPAKEHUA LEHEXKHbIMU CPEACTBAMM, HAXOAALMMMUCA
Ha KapTcueTe, yepe3 [MCTaHUMOHHOE 06CAYKMBaHME C UcMo/b3oBaHMeM Kogoe gocTyna M AyTeHTUOMKALMOHHbIX
OaHHbIX, B TOM YMC/Ie B paMKax Nporpamm NpuBAEYEHMUA AEHEXKHbIX CPeACcTB GUIMUECKMX UL, BO BKAaAbl U Bblgaum
KpeamTos GU3MUECKMM IMLAM, a TaKXKe AN NPoBeAeHUA onepaumii Mo pPacyeTHbIM AOKYMEHTaM, COCTaB/IEHHbIM U
noanucaHHbiM BaHKOM Ha OCHOBaHUK pacnopsxKeHua KaveHTa uam Mpeacrasutens Kanexta.

[ns oTKpbITUA BaHKom CueTa KnmeHT HanpasaaeT B baHK nognucaHHoe 3asBneHne-AHKeTy U 3aaBKy, 0pOpPMAEHHY!IO,
B TOM 4MC/IE, C WCMO/Ib30BaHNEM AyTEHTUOUKALMOHHBIX AaHHbIX W/Manm Kogos AOCTyna, a TaKKe [AOKYMEHTbI,
Heobxoanmble AnA OTKpbITUA KapTcueta u npoBefeHus naeHTMdukaumm KnmeHta B cooTBeTcTBUMM € TpeboBaHUAMM
BaHKa 1 3akoHoaaTenbcTBa Poccnitickon depepaumu.

KapTcueT MoKeT 6bITb OTKPbIT BaHKOM B BaatoTe Poccuiickoit ®egepaunn u/mMam MHOCTPaHHOW BaskoTe B COOTBETCTBUM
¢ TapudHbIM NaaHOM.

Homep KapTcueta onpepensetca baHKkom.

C MoMeHTa 3aKntoueHusa [lorosopa pacyeTHoW KapTbl ([orosopa cyeta) npumeHsaeTcs TapudHbIA NAaH, KOTOpPbIM
yKasaH B 3asBneHUn—AHKeTe. B TeuyeHune pelicTeua [loroBopa pacyeTHoW KapTbl ([orosopa cyeta) no 3asB/ieHMIO
KnueHTa u ¢ cornacma baHKa, a TakKe B MHbIX ONpeAeneHHbIX HacToALWMMN OBLWUMM ycnoBuaMM cydanx, TapndHbIn
nnaH, NPUMeHsAeMbl1 B pamkax [Jorosopa pacyeTHOM KapTbl (JoroBopa cyeta), MOXKET ObiTb U3MEHEH Ha Apyroi
TapudHbIi nnax.

Ha ocTaTok feHexHbix cpencts Ha KapTtcuete BaHK HauMCAAeT NPOLEHTbI, NOPAAOK HAYUCAEHUA U pa3smep KOTOPbIX
ycTaHaBaAuBatoTcs TapudHbIM NaaHOM. BaHK He HauucnseT NPOouEeHTbl 33 NO/b30BaHME AEHEeXHbIMU CPeacTBamM,
HaxoaAwmMmuncs Ha Kaptcuete, ecniv TapudHbIM NIaHOM He YCTAHOB/IEH MOPAAOK HAaYMCNEHUA U pasMep MPOLEHTOB,
HauMcNAeMbIX Ha OCTATOK AeHeXHbIX cpeacTs Ha KapTcuere.

BaHK yaepKuBaeT Hafor C CyMMbl 40X04a, NMOJyYeHHOro KaneHToM B BUAE NPOLLEHTOB, 3a4MC/IeHHbIX Ha KapTcyer, B
C/ly4asnx, yCTaHOBAEHHbIX 3aKOHOA4aTeIbcTBOM Poccuiickoit deaepaumu.

KAveHT moxkeT nononHATb Kaptcuetr nytem [lepeyncneHns  AeHeXHblX CpeactB M MHbIMK - cnocobamu,
npesyCcMOTPeHHbIMW 3aKOHOAaTeIbcTBOM Poccuiickon Pesepaumm 1 loroBopom pacyeTHoM KapTbl.

O6paboTka onepauun nononHewus KapTcueTa ocywiectBnserca baHkom He no3gHee 1 (ogHoro) pabouyero AHS,
cnegyowero 3a AHem GaKTUMUYECKOro MOCTYMAEHUA AEHEXHbIX CpeacT8 B baHK, 3a MCKAOYEHWeM C/y4yaes,
npeayCcMOTPEHHbIX YCN0BUAMM M HacToAWMMMU OBLMMM YCAOBUAMM.

[OnAa npaBuUIbHOTO M CBOEBPEMEHHOTIO 3a4MC/IeHUA AeHeXHbIX cpeacTs Ha KapTcueta npu lNepeyncieHnn geHexkHblx
cpeacts AO0/IKHbI 6bITb npaBuU/IbHO YKa3aHbl HeOGXOAMMbIe PEKBU3NTbI B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoit d)e,u,epau,mm. BbaHK BMpaBe He 3a4NCNATb NOCTyNnuBLLNE AeHeXHble CpeaCTBa M BO3BPATUTb UX OTNPaBUTENO
nnatexa n3-3a Heg0CTaTOYHOCTU, HETOYHOCTU MU NPOTUBOPEYNBOCTU PEKBU3SUTOB PACHETHOINO OKYMEHTA, a TaKXKe B
MHbIX CNy4aAXx, YCTAHOB/IEHHbIX 3aKOHO4aTe/1IbCTBOM Poccuiickoin <Dep,epau,MV|.

KNMEeHT pacnopsskaeTca AeHEeXHbIMW CPeACTBaMM, Haxoaawmmunca Ha KapTcuete, 6e3 orpaHuyeHuit, 3a UCKNoYeHem
CNyyaeB, MNpPeAyCMOTPEHHbIX 3aKoHoAaTenbCcTBOM Poccuiickoit degepaumn 1 [loroBOpomM pacyeTHOM KapTbl
(Jorosopom cuerta).

B Cny4vyae nepesona AOeHEeXHbIX cpeacTts C KapcheTa no pacnopaXeHuw KnueHta obnasatenbctBo baHKa nepeg
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4.13.

4.14.

4.15.

4.15.1.
4.15.2.

4.15.3.

4.15.4.

4.15.5.

4.16.

4.17.

4.18.

KnueHntom no I'IepewcneHmo AeHeXHbIX cpeacTts C KapcheTa CYMNTaeTCA MCNOJIHEHHbIM B MOMEHT 3a4uUCNeHunA
COOTBETCTByIOLLI,eﬁ CYMMbI Ha c4HeT H6aHKa nony4yatena geHeXXHbIX CpeacTs, a B C/lydae nepesoa AeHEeXHbIX CPpeaCTB Ha
cyeT B baHKe — B MOMEHT 3a4MCNeHna AeHeXHbIX CPeacTB Ha COOTBeTCTByIOIJ.I,Ml)'I cyer.

[ata daKTnyeckoro coseplueHunn [lepkatesem onepaLmmn ¢ UCNob3oBaHWeM PacueTHOW KapTbl U/UAn ee PEKBU3UTOB
MOXET He coBNagaThb € AaTtol ee 06paboTkn BaHKoMm.

Mpu MepeuncneHnn AeHEeXHbIX CPeacTB B BastoTe, OT/IMYHON OT BantoTbl Kaptcueta KnueHTta, baHK KoHBepTupyeT
cymmy nepeuncneHuns B Bantoty Kaprcueta no Kypcy baHka, aeicTeytowemy Ha momeHT 06paboTkn bBaHkom onepaumu.
MepeuncneHve AeHEXHbIX CPeACTB, NMPOU3BEAEHHOE B MHOCTPAHHOM BanloTe, OCYLLECTBAAETCA B COOTBETCTBUM C
Ba/IlOTHbIM 3aKOHOAATENbCTBOM Poccuiickon Pepepaunu.

OTpakeHune onepaunin ocyulecTenseTca B Baatote Kaprtcueta. Npu stom:
[lna pasHbix onepaumii baHK ycTaHaBAMBaET pasHble KypCbl KOHBEPTaL MK BantoT B BastoTy KapTcyeTa.

[ns onepauunii no Kaptcyety (6e3 ncnonbaoBaHUa PacyeTHOM KapTbl U/UAK ee PEKBU3NUTOB), KYpC KOHBEpTaLMK
YCTaHaBAMBAETCA Ha MOMEHT COBEpPLUEHUA OnepaLmu.

[ns onepaunii c Ucnonb3oBaHMeM PacueTHOM KapTbl U/mMan ee pekBusnTos, Kpome OHalH onepaumii, Kypc
KOHBEpPTaLMM YCTaHABNMBAETCA Ha AeHb 06paboTKu (NonyydeHuns) MHpopmauumn 06 onepaumm ot MNC.

Ons OHnaliH onepaunii Kypc KOHBEPTaLMKM yCTaHABAMBAETCA HA MOMEHT 06paboTku (monyvyeHus) nHpopmauum ob
onepauum ot MNC.

MopaaoK KOHBEPTaLLMKM Ba/OT B BatoTy KapTcueTa no onepauusam ¢ UCNosib3oBaHWem PacyeTHoM KapTbl u/uam ee
PEKBU3NTOB:

¢ B C/lyyae COBEpLUEHMNA ONepaLMm B BaakoTe, OT/IMYHOM OT Ba/tOTbl KapTcueTa M ABAAIOLLENCA O4HOM U3 PacyeTHbIX
BantoT M1C, cymma onepaLumn KoOHBepTUpyeTca B BaatoTy KapTcueTa no Kypcy baHka;

® B C/ly4yae COBEPLUEHMA ONEPaLMM B BaNtOTe, OTIMYHOM OT Ba/toTbl KapTcueTa u He ABAAOWENCA O4HOM 13
pacyeTHbIx BantoT MC, cymma onepauumn KOHBePTUPYeTCA B pacyeTHyto BantoTy MNC no kypcy MC (npu sTom BaHK He
MOMKET B/IMATb HA Pa3mMepbl U CPOKM YCTaHOBAEHUA Kypca KoHBepTaumm MC) u npesocTtasnseTcs baHky,
npepacraBneHHas CyMma KOHBepTupyeTca B BantoTy KapTcueTta no Kypcy baHka.

PacueTHbimu BantoTamu MC asnatoTea:

e py6am PP (pacyetbl B PP) — MUP, Visa, MasterCard;

e py6aum PP (pacyertbl 3a npesenamm PP) — Visa, MasterCard;

* ponnap CLUA - Visa, MasterCard;

¢ eBpo — Visa, MasterCard;

e ¢yHT cTepanHros CoeanHeHHOro KoposaescTsa — MasterCard.

KnneHT cornawwaercs, 4To MHGOPMaLMA O Kypcax BajloT, pasmelleHHas Ha caifte BaHka B MHTepHeT no agpecy
Tinkoff.ru, Hocut MHGOPMaTUBHBIN XapakTep. TOUHbIN KypC 40BOANUTCA L0 CBeAeHMA KaneHTa HenocpeACcTBEHHO nepeg,
npoeegeHmem onepaunu B UHTepHeT-baHKke/Mo6UAbHOM BaHKe MAM Yepe3 KOHTaKTHbIM LeHTp baHKa 1 cuuTaetcs
Hag/iexalwmum nibopmmposaHem KaveHTa.

KnneHT 0653aH KOHTPOIMPOBATL BCE OMepaLmm, coBepluaemble No KapTtcuety, 415 Yyero KnneHT 06a3aH COXpaHATb BCe
NNaTeXHble JOKYMEHTbI, CBA3aHHbIE C onepaumamu no Kaprcyety n/mnm ¢ ucnosnb3osaHuem PacyeTHoOW KapTbl u/mam
ee PeKBM3NTOB U NPeabABAATb UX NO TpeboBaHMIo BaHKa NpY BOSHUKHOBEHMM CMIOPHbIX BOMPOCOB.

[eHexHble cpeacTBa, NOCTynuBLWME Ha KapTcyeT B cooTBeTCTBUM C [lOroBOpOM BKNaZa, nepeuncnstotca baHkom no
PEeKBU3MTaM, MOYYEHHbIM NPU nepedncneHnn co Cuerta Bknaga, 6e3 gonosHuTenbHoro Nopyuermns Knnexra.

Mpu noctynneHnn KnuneHTy BbINAAT A1 3a4ncieHnA Ha KapTcyeT 3a cyeT cpeacTs 6104KeToB BIOAKETHOM cucTembl
Poccuitckoit deasepaumm, Noaeskalimx 8 COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4aTeIbcTBOM Poccumiickoit degepaunm
3auMcneHnio Ha 6aHKOBCKME cyeTa, onepaumMyM Mo KOTOPbIM OCYLECTBAAIOTCA TONbKO C MCMO/b30BaHWEM
HaLMOHaNbHbIX NAATEXKHbIX MHCTPYMEHTOB (KapT naaTexkHoi cuctembl « MUP»), KnueHT nopyyaeTt BaHKy OTKpbITbL emy
TaKoW cyeT B BantoTe Poccuiickoi ®esepaumm (Npu oTCyTCTBUM Y KNMEHTa AaHHOTO cyeTa) M 3a4UCNATb Ha HEro Cymmy
YKa3aHHbIX BbINAaT. K JaHHOMY cyeTy MOKeT bbiTb BbiMyLLeHa TONbKO PacyeTHas KapTa NaaTexxHoi cuctembl « MUP»
(3a 06cnykmBaHWe KapTcyeTa, Bbinyck KapTbl, a TaKXKe 3a CHATUE Ha/IMYHbIX 4EeHEXHbIX cpeacTs B baHkomaTax baHKa ¢
ee UCMo/ib30BaHMeMm niaTa He Baumaetca). TapudHblit naaH, npumeHaembli K KapTcueTy, pasmelleH Ha caiite baHka B
MHTepHeT no agpecy www.tinkoff.ru.

KnueHT Takxe paeT baHKy pacnopsaKeHwe Ha OCyllecTB/ieHMe nepesoja Ha yKa3aHHbIVI Bblle KapTcyeT cpeacrTs,
3a4YNUCNIEHHDbIX Ha OTKprTbIﬁ B COOTBETCTBMU C HACTOALLMM NYHKTOM CHeT. OT3bIB A@aHHOIO pacnopAaXXeHna MmoxeTt 6bITb
ocyuwecTtsneH KnueHTOM no ero 3aaBneHuto, HanpasaneHHOMY B BbaHk 4yepes3 KaHanbl [AuncTtaHuMoHHOro 06Cl'|y)KVIBaHMF|.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.
5.8.
5.9.

5.10.

5.11.

5.12.

5.13.

6.1.

6.2.

7.1

MpepnoctaBneHme v noraweHue TexHuyeckoro/PaspelleHHoro
oBepapadTa

[Ona nonyyeHuns PaspelweHHoro osepgpadTta KnneHT npepocTtasnset B BaHK COOTBETCTBYIOLLYHO 3asBKY, 0GOPMIEHHYO
Yyepes KaHanbl [WUCTaHLMOHHOTO OBCAYXMBAHUA C UCNONb30BaHMEM AyTeHTUOMKALMOHHBIX AaHHbIX M/uanm Kopos
OOCTyMa, a TaKXKe uYepes KaHajbl AUCTaHUMOHHOrO obcnyxuBaHna OO0 «TuHbkopd Mobaiin» B nopagke,
onpeaensiemom ycnoBUAMM oKasaHusa ycayr ceasm 000 «TuHbkodd Mobaiin». NMpu cosepieHnn KameHTom onepaumii
no Kaprtcuety (Cyety) cBepx ocCTaTKa AeHexHblx cpeacTs Ha KaptcueTe (CyeTe) BaHK cumTaeTcs npeaocTaBUBLLIMM
KnueHty KpeguT (cTaTba 850 MpaxkgaHcKoro Kogekca Poccuiickoit degepaumm) Ha cymmy PaspelueHHoro osepgpadra.

Pasmep yctaHoBneHHoro JlIumuta osepapadta coobuwiaerca baHkom KnneHTy n moxeT 6biTb M3meHeH BbaHKkom B
OAHOCTOPOHHEM nopsagke. UHbopmaumio 06 uameHeHun JlumuTa osepgpadta BaHk npegoctasnser KanewTty
nocpeacTBoM AUCTaHUMOHHOIO 06CNYyKUBaHUA.

BaHK npegocTaBnseT TexHUyeckunin/PaspelleHHblii oBepapadT B BantoTe KapTcyeTa Ha CPOK, He NPEBbILAOLLMI CPOK
npenctema [loroBopa pacyeTHoM KapTbl (Jorosopa cyeta).

BaHK BnpaBe orpaHWMYMBaTh NepeyeHb onepaLmii, coBepLiaemblix 3a cyeT TexHuyeckoro/PaspelleHHoro ogepapadTa B
COOTBETCTBMM C 3aKOHOAaTeIbcTBOM Poccuiickoit depepaumm.

[Hem npepoctasneHuns PaspelweHHoro/TexHnyeckoro osepapadTta ABAAeTcA AeHb 3auncieHna baHkom Ha KapTcuer
CYMMbI OnepaLum npu yca0BUM OTCYTCTBUA UM HEAOCTAaTOMHOCTU COBCTBEHHbIX cpeacTB KnveHTta Ha KapTtcueTe ans
cnucaHua bBaHKOM yKa3aHHOW CyMMblI.

[OKyMeHTOM, MOATBEPNKAAOLWMM npegocTasneHne baHkom TexHuueckoro/PaspelieHHoro osepapadra, asnseTca
Bbinncka no Kaptcyety.

3a nonb3oBaHue TexHUYeckum oBepapadpTom baHK He HaUMCAAET NPOLEHTLI.
3a nonb3oBaHue PaspelweHHbIM oBepapadTom BaHKOM B3MMaeTcA naaTa B COOTBETCTBUM C TapudHbIM NAaHOM.

KnueHT Bnpase oTKasaTbca OT J/lIumuta osepapadTa, HanpasuMe B baHK COOTBETCTBYHOLLEE 3asfB/EHME M MOracus
nmetoLytoca 3a40/1KeHHOCTb No [LoroBopy pacyeTHOM KapTol ([oroBopy cyeta).

KnneHT 06a3aH noracutb cymmy TexHuueckoro/PaspelieHHoro osepapadTa B NoaHOM ob6beme B TeueHue 25 (4Baguatv
NATM) KaneHZapHbIX AHel ¢ fAatbl GopmupoBaHMA BbINWCKM 3a PacyeTHbld nepuvof, B KOTOPOM BO3HMKAA
COOTBETCTBYIOWAA 3a40/KEHHOCTb, MW B TEYEHME WHOFO CPOKa, ycTaHaBAMBAaeMoro TapuoHbIM MAaHOM, UAU B
TeYeHMe CPOKa, yKa3aHHOro B NyHKTe 5.12. HacToawmx O6LWmMX ycIoBUNA.

[Jatoii ncnonHeHusa KnneHtom ceomx obasaTtenncts no [oroBopy pacyeTHol KapThbl (JoroBopy cyeta) aBnsercsa Aata
cnucaHua BaHkom ¢ KapTcueTa geHexHbIX cpeacTs B noraweHue 3ag0KeHHOCTM no [oroBopy pacyeTHol KapTbl
(Oorosopy cueta).

KnveHT o06s3aH noracutb BCO 3af0/KEHHOCTb MO  3aKNOUUTENbHOMY TPebOoBaHUIO B CPOK, YKa3aHHbIN B
3akntounTenosHom TpeboBaHUM, HO He MeHee Yem B TeyeHue 30 (TpUALATH) KaneHAapPHbIX AHEN C AaTbl HanpaBAeHUA
3akntounTenbHoro TpeboBaHmA.

BaHK BnpaBe NPMOCTAHOBUTb HAYMCAEHUE NPOLEHTOB, KOMMUCCUIA, NAaT M wWTpadoBs no PaspeweHHomy osepapadTy C
AaTbl GOPMMPOBaHUA 3aKN0UMTEIbHOMO TpeboBaHMS.

KomnpomeTauyua

Mpn 06HapyXKeHUM yTepu, Kpaxkun Uam nopum PacyeTHOW KapTbl U/MAN BO3HUKHOBEHMA MOA03PEHMI, YTo PacueTHas
KapTa uau ee pekBusnuTbl, a Takxke MNH-koa, QR-koa, Koabl aoctyna, AyTeHTUdMKaLMOHHbIe AaHHble, ABOHEHTCKMI
HOMeEpP MOT/M BbITb YyTPAYEHbl MU MOXMLLEHDI, @ TAK}KE B C/ly4ae U3bATMA PacyeTHoM KapTbl B BaHKOMaTe MM TOProBo-
CEPBUCHOM NPeaNpPUATAN U B CyYae U3MEHEHUA MMEHU UAn damunnm lep:katena KAMEeHT fonKeH He3ame A NTeNbHO
yBefomMuTb baHK, B Tom uncne no tenepoHam 8-800-555-2550 mnm +7-495-645-5919 (KpyrnocyTouHo) 1 3a610KMpoBaTh
PacueTHylo KapTty u/vnn UHTepHeT-BaHK u/vnn MobunbHbIl BaHK, a TaksKe noJaTb 3asB/eHWe O JOCPOYHOM
nepesbinycke PacyeTHOW KapTbl. Mo ¢akTy ycTHOro 3asBneHuss BaHK NpumeT mepbl TOMbKO MO 6/J10KMPOBaHMIO
PacueTHoOI KapTbl n/van UHTepHeT-BaHKa U/van MobunbHoro baHKa.

Ecnmn PacueTHas KapTa, paHee obbaBieHHas yTpadeHHoW, Byaer HalgeHa, [ep:atenb o6A3aH BepHyTb ee B BaHk.
Mcnonb3oBaHWe faHHOW PacueTHOW KapTbl B AasibHelwem 3anpeLyaeTcs.

MpaBa 1 0643aHHOCTN CTOPOH

KnneHT nmeert npaso:
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PaCI'Iopﬂ)KaTbCﬂ AeHeXHbIMU CpeaACTBaMU B npeaenax MnaTexxHoro AMmuTa.

MonyyaTb MHPOPMALMIO O COCTOAHMM KapTcueTa n nposegeHHbIX no KapTcueTy onepaumax yepes [UcTaHUMOHHOE
obcnyKuBaHue nocie nposeseHna baHkom npoueaypbl AeHTUOUKALUK U ayTeHTUOUKaLMM KNneHTa, B TOM yucne
ncnonb3oBaHMem Kofos Aoctyna u/mam AyTeHTUGUKALMOHHBIX SaHHbIX.

OTKpbIBaTh He 6osiee ogHoro KapTcueta B 04HOM BatoTe UM HECKOIbKO KapTcyeToB B pasHbIX BaatoTax. Mo
ycmoTpeHuto baHka KnneHTy moryT 6biTb OTKPbITbl HECKOJIbKO CHETOB B OA4HOM BastoTe.

Mpu oTKpbITUM KapTcueTa 0TKasaTbCs OT BbiNycka PacueTHol KapTbl/ToKeHa.
KnneHT 0basyetca:
OnnauymBatb baHKy Bo3HarpaxkaeHue 3a obcnykmeaHue Kaptcyeta B COOTBETCTBMM C TapubHbIM NAAHOM.

OcywwectnaTb onepauuu no KaprcueTy, B TOM YKACAE C UCNONb30BaHMEM PacyeTHOW KapTbl U/Uin ee PEKBU3NUTOB
n/vnu ToKeHa ToNbKo B Npegenax MNaaTexkHoro IMmuTa.

He coBepwaTb onepauunit no KaptcueTy 1 He fonyckaTb coBeplieHue MpeactaButenem KaneHTa onepauui,
CBA3AHHbIX C OCYLLECTBAEHNEM NpesnNpPUHMMATENIbCKON AeATENbHOCTM UM HapyLIEeHNEM 3aKOHOA4aTeNbCTBA
Poccuiickoin ®epepaumm.

B cnyyae KomnpomeTaummn U/Mam Ncnonb3oBaHUA PacyeTHOM KapTbl UK ee PEKBM3UTOB MK MHTepHeT-baHKa,
MobunbHoro baHka, ABOHEHTCKOro Homepa uan ABOHEHTCKOro ycTpolicTBa 6e3 cornacua Jepatens
He3amennTeNbHO nocne obHapyKeHMA yYKa3aHHbIX GAKTOB, HO He NO34Hee AHA, CleAyIOWEro 3a AHeM NOyYeHun
yBeaoMieHus oT baHKa 0 coBepLUEHHOM onepaLmm, HanpasuTb B baHK NUCbMeHHOe yBeaOM/IeHWE No dpopme,
pa3MelLeHHOM Ha caitTe baHka www.tinkoff.ru, c npunoxeHnem sBcex He0H6XO04MMbIX LOKYMEHTOB 3aKa3HOM NOYTOM
yBELOMIEHUEM O BPYYEHUM U OMUCHIO BJIOXKEHMUA) AN KYPbEPCKON CNYKOOM.

BaHK MmeeT npaBo HauncauTb wtpad B cymme 1 000 (oaHa ThicA4a) pybaeit No Kaxaol ocnapnBaeMoit onepauuu,
€C/I1 B XOA4€ PacCMOTPEeHMA 3aaBNeHMA ByLeT YCTaHOBAEHO, YTO KNMEHT MMeeT NPUYACTHOCTb K AaHHOW onepauuu,
b0 onepauma cTana BO3MOXHOW BCAeACTBME HapylleHMA KaneHTom HacToawmx O6Lwmx ycnosuin u nopaaka
Mcnonb3oBaHuUA PacyeTHol KapTbl, baHkomaTa, MHTepHeT-BaHKa u/uan MobunbHoro baHka.

KoHTponnpoBaTh BCe onepawmm, coBepLiaemsie no KapTcyeTy U cBepATb CBOM AaHHble ¢ BbinucKoi. B cayyae

C

(c

Hecornacua c MHpopmaumeit, ykasaHHOM B BbinucKke, KnmeHT o6a3aH B TeueHme 30 (TpMALATHN) KaneHAapHbIX gHEeN ¢

natol opMMpoBaHUA BbINMCKM 3aABUTb O CBOEM Hecornacuu B baHk. Mo ncte4eHnn BbilLeyKa3aHHOMo CPoKa npw
OTCYTCTBMM NpeTeH3uii oT KnmeHTa nHpopmauma B Boinucke cumTaeTca NOATBEPHKAEHHOU KnneHTom.

MpeacTasnaTb No nepeomy TpebosaHuio baHKa cBeaeHNA U LOKYMEHTbI (KonuK), Heobxoanmble Ans NposeaeHNA
paccnefoBaHMA MO OCNapyMBaeMbiM OMepaLUaMm.

MpeacTaBnaTb No 3anpocy baHKa AOKYMEHTbI U cBefileHMsA 06 onepauusax ¢ AeHEXKHbIMU CPeacTBaMU, O Lensx
YCTaHOB/IEHMSA W NPeANoNaraeMoM XapaKTepe AeN0BbIX OTHOLWEHWUI ¢ BaHKOM, 0 Lensx GUHaHCOBO-X03AWCTBEHHOW
OeATeNbHOCTU, 0 GUHAHCOBOM MOJIOXKEHWM, O AeN0BOWM penyTaLumn, 06 MCTOUHMKAX MPOUCXONKAEHMA AeHEKHbIX
CPeacTs 1 (MAn) MHoro umylectTea KAMeHTa, a Tak»Ke NMCbMEHHbIe MOACHEHWSA, NOATBEPNKAAIOLLME COOTBETCTBUE
XapakTepa NpoBOAMMbIX Onepaunii pexxumy Kaptcuera, onpeaeneHHomy Hactoawmmm OBLMMM YCI0BUAMM.

Bo3spaTtutb PacueTHyto KapTy B baHK:
* [10C/e UCTEYEHUSA CPOKa AelcTeus PacueTHoM KapTbl;
* npu pacTopxeHuu [loroBopa pacyeTHOW KapTbl;

¢ B C/lydae OTKasa OT npucoeamHeHnA K HactoAlwnum O6LIJ,I4M YCNOBUAM.

XpanuTtb NMUH-koa, Koapl goctyna, AyTeEHTUPUKAUMOHHbIE AaHHbIe B TaliHe, OTAE/bHO OT PacueTHOM KapTbl M HU Npu

KaKux 06CTOATENbCTBAX HE COOOLWATL X TPETBUM INLLAM.
BaHK umeeT npaso:

OTKa3aTb KNneHTy B BbIMyCKe, aKTUBALMM, NepeBbinycKe Uan pa3baoknpoBaHum PacyeTHoi KapTbl u/unm TokeHa no
CBOEMY YCMOTpPEHWIO 1 6e3 yKasaHMA NPUUKH.

OcyLiecTBNATb PacCMOTPeHMe NpeTeH3uit KaneHTa no ocnapvBeaHuio onepaumii B TeueHme 30 (Tpuauatun) aHei no
onepaumsam, CoBepLIeHHbIM Ha Tepputopumn PO, 1 60 (lwectnaecatn) 4Hel No onepaLymam, COBepLIEHHbIM 3a
npegenamu tepputopun P®, co AHA NOAyYEHMA MUCbMEHHOrO 3aaseHns KnneHTa n HeobXoAMMbIX LOKYMEHTOB.

OTKkasaTtb B PaccCMOTpeHNU NpeTeH3nn, ecim OHa npeabABaeHa:

* K COBepUJEHHOl‘;I onepaumn nocne NcTevyeHna O4HOro AHA € AaTbl NOJy4yeHUa oT baHKa yBeAoMIeHuA O ee
coBepLlieHunu;

¢ K KOmMMCCUM (nnaTe, BO3HArpaxaeHuio, wrpagdy), HauncaeHHon baHKom, nocne nucredeHns 2 (48yx) €T co AHA ee

HauncneHus (cnucaHums).
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3anpalumneaTtb y KanMeHTa 4OKYMeHTbI U cBeaeHMA 06 onepaumsax C 4eHEXHbIMU CPeACTBaMMU, O LLeIfX YCTaHOBAEHUA U
npeAnonaraeMom xapaktepe 4eN10BbIX OTHOLWEHUIM ¢ BaHKOM, O Lenax GUHaHCOBO-X03ANCTBEHHON AEATENbHOCTH, O
GUHAHCOBOM MNOOXKEHNM, O AEN0BOW penyTaLmmn, 06 NCTOYHMKAX NPOUCXOKAEHUA AEHEKHbIX CPEACTB U (MAKU) MHOTO
nmyLectea KNneHTa, a TakKe NUCbMEHHbIe MOACHEeHUSA, NOATBEPIKAAIOLLME COOTBETCTBME XapaKTepa NPoBOAUMBIX
onepaumin pexunmy Kaprtcueta, onpegeneHHoMy HacTosALwmmm O6LLMMM YCI0BUAMM.

BnokunposaTtb aeictene PacueTHol KapTbl/TOKeHa, B TOM YMC/Ie YCTaHaB/IMBaTb IMMUTbI Ha COBEpLLEHME onepauuii no
PacueTHoI KapTe/TOKeHy 1 orpaHNYMBaTL NPOBeAEHNE onepaLmit no KapTcueTy, AaTb pacnopsaskeHue 06 nsbAtTum
PacueTHOM KapTbl U NPUHMMATL 418 3TOrO BCe HEOHX0AMMbIE MepbI:

® B C/lyyae OTKasa KAMeHTa OT NpUcoesmHEHUA K HacToALMM OBLLMM YCN0BUAM;

® B C/ly4yae HEUCNOJIHEHUA MW HEHAA/IEMKALLEro CNONHEeHUA JepKaTenem oba3aTenbCTs, NPesyCMOTPEHHbIX
YcnoBuamm 1 HacTosawmMmmn OBLLMmMM yCAoBUAMM;

¢ B C/lyyae NOA03PEHUIN Ha HECAHKLIMOHNPOBAHHOE UCNOb30BaHMe PacueTHOM KapTsl;
® 1 B MHbIX CAyYaax NoO yCMOTpeHuto baHka.
bes MopyyeHua KnneHrta cnucbiBaTh ¢ KapTcueTa:

* cymmy 3a40/13KeHHOCTM no JoroBopy pacyeTHon KapTbl (JoroBopy cyeTta) 1 No MHbIM AOroBopam mexay baHkom
n KnneHtom;

¢ CYMMbl HaJIOTOB B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickont depepaumu;
* cpeacTsa B onnaty KaveHTom BaHKy Komuccuii (NnaT) v BO3HarpaXKAeHUM B cCOOTBETCTBUM C TapudHbIM NaaHoM;
®  [leHeXHble CPeACTBa, OWNBOYHO 3auncieHHble BaHKoM Ha KapTcuerT;

* neHexHble cpesCcTBa B NnoraweHune 3af0mKeHHocT KnveHTa nepes BaHKoM, BO3HUKLIEN U3 0653aTeNbCTB No
KpeauTHbIM JOrOBOpPam, AOrOBOPAM NOPYUYUTENLCTB, AOFOBOPAM O Bblgaye 6aHKOBCKOWM rapaHTuu, No
perpeccHbiM TpeboBaHWAM BaHKa K KnnMeHTy u/vam ns 06s83atesbCTs NO MHbIM AOFOBOPAM, 3aK/IOUYEHHbIM MEXAY
BaHKOM ¥ KnimeHToMm, B TOM Uncsie, No KOTOPbIM K/IMEHT BbICTYNaeT CTOPOHOM B KaYecTBe MHANBUAYANbHOTO
npeanpuHUMATENs, Uan GU3NYECKoro nLa, 3aHMMAIOLLErOCA YaCTHOM NPAKTUKOW;

¢ [leHeXHble CPeACTBa, B3bICKMBaeMble ¢ KaMeHTa Ha OCHOBaHUM UCMONHUTEbHLIX LOKYMEHTOB, @ TaKKe B MHbIX
C/ly4anx, yCTaHOBNEHHbIX 3aKOHOAATeNIbCTBOM Poccuitickoit depepaumm;

* CYyMMbI HEHCVI[/'I, U3NnHe nepevymncieHHbIX opraHamMm NeHCUMOHHOro obecneyeHus.

¢ [lpu Hanmumm 3agonkeHHocTM KnneHTa nepes BaHKOM No OCHOBaHMAM, YKa3aHHbIM B HACTOALLEM MYHKTE, B UHOM
BastoTe, yem Bantota KapTtcuera, cnmcbiBaemble ¢ KapTcueTa feHexXHble cpeacTBa KOHBEPTMPYOTCA BaHKoM B
Ba/ItOTY 3aL0/I3KEHHOCTM MO Kypcy BaHKa Ha MOMEHT coBepLIeHUA onepaLmu 1 HanpasaaoTca bBaHkom B
noraweHune ykasaHHOW 3a40/M1KEeHHOCTH.

Mcnosnb3oBaTb umetolmecs Ha Kaptcuete AeHexHble CpeacTsa, rapaHTMpys npaso KaveHTta 6ecnpensaTcTBeHHO
pacnopaXarTbcA 3STUMKN AEHEXHbIMU CPEACTBaMM B COOTBETCTBUM C HACTOALLMMM OBLLMMM YCIOBUAMM.

B 04HOCTOPOHHEM NOpAAKE U3MeHUTb HoMep KapTcueTa B Cayyanx U B MOpAAKe, NpeayCMOTPEHHbIX
3aKoHoZaTenbLcTBom Poccuiickolt degepaumn.

Otka3satb [epkaTtento B nposeaeHumn onepauuii no Kaprcuety u/unm 610kMpoBaThb aeiictene PacyetHoi
KapTbl/TokeHa, MHTepHeT-BaHka, MobunbHoro baHka 6e3 npeaBapuTensHoro ysegomierus Kaventa (Qepatens), a
TaK¥Ke YCTaHOBMTb OrpaHMyeHne Ha NpoBeaeHue onepaumii yepes [IMCTaHUMOHHOE 06CayKMUBaHME U/ Man ¢
MCNONb30BaHMEM KapTbl, €C/IN:

e B baHK He NocTynun AOKYMEHT, HeobXxoaMMbIM ANs NPOBEAEHMA onepaLm n 0GOPMIEHHbIN COTNACHO
TpeboBaHMAM 3aKoHOAaTeNbcTBa Poccuiickon Peapepaunu;

¢ vy baHKa BO3HUK/IM COMHEHUA B TOM, 4YTO MNopyyeHne noctynuno ot KaneHta unu Npepacrasutena KnnenTa;

¢ onepauua NpoTMBopednT TpeboBaHMAM 3aKoHoAaTeNbCTBa Poccuitickoit degepaumnn nam Hactoawmx O6Lmx
ycnosui;

* ecnny baHKa BO3HUKAN NOA03PEHMA, YTO NPOBOAMMAnA onepaLma cBA3aHa ¢ BegeHnem KaneHtom nam
Mpepctasutenem KnuneHta I'IpE,EI,I'Ipl/IHVIMaTeI'IbCKOVI AEeATE/IbHOCTH;

¢ npasa KaneHTa No pacnopsxeHuio AeHeXKHbIMM CpeacTBaMu Ha KapTcueTe orpaHuYeHbl B MOPAAKE U CAydasX,
npesycMOTPEHHbIX 3aKoHOo4aTeIbcTBOM Poccuitckoit Geaepaumm, Yenosmnamm n Hactoawmmm O6wmmm
YCN0BUAMM;

¢ [lepatenem He UCMOJIHEHbI 06ﬂ33Te}1bCTBa, npeaycMmoTpeHHble HacToAWMMHU O6LLI,VIMVI ycnosBuaAmMuU.

B aTux cnyyasnx onepauum no CueTy ocylecTsnstoTcs BaHKOM TOIbKO Ha OCHOBAHWM MUCbMEHHbIX PACNOPAXKEHUN,
npeacTaeBnsembix KnneHTom HenocpeacTseHHo B odpuce baHka no agpecy r. MockBa, 1-i1 Bonokonamckuit
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npoesga, 10, cTp. 1.

OTkasatb KnneHty unum MNpeacrasutento KnneHTta B nposeaeHUn onepauuii no Kaptcyety, B TOm Yncie ¢
ncnonb3oBaHMeM PacyeTHON KapTbl, ecav 4na NnpoBeAeHna onepaumm Ha KapTcueTe Hef0CTaTOYHO AEHEXKHBIX
CPeAcTB, B TOM YMC/e C yHeTOM KOMWCCMOHHOTO BO3HarpaXkaeHuns, B3umaemoro baHkom 3a faHHylo onepauuio.

OtkasaTtb KnneHty unu MNpepcrasutento KaneHTta B ocywectsneHum MNepeuncneHunsa aeHexKHbIX cpeacTs ¢ KaptcueTa ¢
MCNO/Ib30BaHMEM KaHan0B [IUCTaHLMOHHOIO OBC/YKMBAHUA B C/lyYae, eC/IM Ha MOMEHT Mepeuncnenns geHexHbIX
CpeacTB (MM NpoBeAeHUA onepaLMmn) OTCYTCTBYET TeXHMYECKaa BO3MOMXKHOCTb, UM UMEIOTCA OCHOBaHMA
noAo3peBaTb AOCTYN HEYNONHOMOYEHHbIX TPETbUX /INL, K AeHEXHbIM CpeacTBaM KAneHTa, a Tak»Ke B COOTBETCTBUM C
Ycnosuamm.

CocTaBnAaTb OT UMeHU KNnMeHTa pacyeTHble AOKYMEHTbI HA OCHOBAHMM NoJly4eHHOro oT KaneHTa cooTeBeTcTBYOLWErO
Mopy4yeHua.

MpenoctaBuTb TexHUYecKnin/PaspelleHHbli oBepapadT B cydae BOSHUKHOBEHMSA Y KnnMeHTa noTpebHoCcTU B
COBepLUEHMM NAaTeKen, Mpu HeJOCTaTOYHOCTM UK OTCYTCTBUM AEHEXHbIX cpeacTs Ha KapTcueTe.

B 04HOCTOPOHHEM NOPAAKE OTKa3aTbCA OT UCNONHEHNA HacToALwmMX OBLMX YCA0BMI B OTHOLWeEHMK KapTcueTa
KnneHTa B C/lyyae OTCYTCTBMA B TeueHue 2 (4ByX) eT AeHEXHbIX CPeACTB Ha KapTcyeTe, onepaumii no sTomy
KapTcueTy 1 UCTeYeHUA CPOKa AencTBUA BCex PacueTHbIX KapT, BbiNyLeHHbIX K KapTcyeTty. [JoroBop pacyeTHOM KapTbl
(LloroBop cyeTa) cuMTaeTCa PacToOpPrHyTbIM MO UCTeYeHnM 2 (ABYX) MecALEeB Co AHA HanpasaeHusa baHkom KnneHTy
COOTBETCTBYIOLLENO YBEAOM/IEHUSA, EC/IN B TEYEHWE AaHHOTO CPOKa Ha KapTcyeT He NOCTYNWUAN AeHEXHbIe CPeACTBa.

baHk 06a3yeTca:

OTKpbITb KnneHnTy KapTtcyet (KapTcueTa) B BantoTe Poccuiickoit degepauyn M MHOCTPAHHOM BantoTe B COOTBETCTBUM C
TapudHbIM NnaHOM.

MHbopmuposaTb KnneHTa o coBepLleHUM Kaxaoi onepauuu no [Jorosopy pacyeTHow KapTbl ([loroBopy cyeTta) nytem
npefocrasneHus KNmeHTy nHoopmaLmm B pamkax AUcTaHUMOHHOMO 06CayRNBaHUSA.

Mpwu nonyyeHuun 3ansneHuns Knmenta (Jepikatens) 610knposatb PacueTHyto KapTy/TokeH n/uam UHTepHeT-BaHK
n/mnn MobunbHbiit BaHK B cBA3M C yTpaToi PacueTHom KapTbl u/vamn MUH-koaa u/vam ABOHEHTCKOro Homepa u/mam
ABOHEeHTCKoro ycTpoictaa nbo B cBA3N € Tem, 4To MUH-KoA M/uamn pekBnsnTbl PacueTHoM KapTbl u/uam Kogpl
[0CTyna u/unm AyTeHTUGUKaLMOHHbIE AaHHbIE CTaIM U3BECTHbI TPETbEMY /INLLY.

MpoBoanTb onepaumm no KapTcyeTy B CPOKM M B NOpAAKE, YCTaHOBAEHHbIe HacToAwMMM OBLMMM yCNoBUAMU B
COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAATENbCTBA Poccuiickol degepauuu.

Mpu oTKase KnneHTa oT npucoeamHeHna K HacToAawmm O6LMM YCNOBUAM, BbIPaXKeHHOro nyTem nepegayn B baHk
COOTBETCTBYIOLLETrO 3asB/EHNsA, BO3BPATUTL KAMEHTY noc/ie yperyanposaHua GUHaHCOBbIX 0683aTe/IbCTB MeXAyY
BaHKOM 1 K/IMEeHTOM OCTaTOK ieHEXHbIX cpeacTs Ha KapTcueTe, cnocobom, yKazaHHbIM KaneHTom.

PacTtop:keHue [loroBopa pacyeTHOM KapTbl (Jorosopa cyera)

KnneHT nmeeT npaso B 110601 MOMEHT O0TKa3aTbCA OT NPUCOeAMHEHUSA K HacToAwmMMm O6wmm ycnosusm. B sTom cnyyae
KnneHT 06a3aH nepepath B BaHK cooTBeTCTBylOWEe 3asBNeHME B NMUCbMEHHON dpopme uamn yepes AWCTaHUMOHHOE
obcnyKnBaHue, a TakKe BO3BPaTUTb BaHKy Bce PacyeTHble KapTbl, BbiNyLEeHHbIE Ha ero UMA U Ha uMA MNpeacTtasutens
KnueHTa ana ocylecTsneHuns onepaymii no atomy KaptcyeTy, B A€Hb NOAA4YM YKa3aHHOTO 3asiBNEHUA U yNnaTuTb baHKy
BCE NpuumTatowmecs no JoroBopy pacyeTtHoi KapTbl (JoroBopy cyeta) cymmbl. KnMeHT BnpaBe 0TO3BaTb NogaHHOe
3asB/IeHNE [0 OKOHYAHWA CPOKA YPErynImpoBaHua GUHAHCOBbIX 06A3aTeNbCTB MexKay BaHKOM U KnneHToM nMcbMeHHO
nnu yepes AncTaHuMOHHOE obcayKuBaHMe (B 3aBUCMMOCTU OT GOPMbI MOAAYN M3HAYANbHOTO 3asBneHus). B cayyae
nonydyeHua BaHKOM OT3blBa 3anABJeHUA B YKa3aHHbIN CPOK [OroBop pacyeTHow KapTbl ([lorosop cyeta) npoaosxKaer
cBOe JielicTBuMeE.

Mo ¢akTy npuema 3assneHus BaHK npekpawaer aencrene Bcex PacueTHbix KapT/TokeHoB (6710KupyeT PacyeTHble
KapTbl), BbIMYLLEHHbIX KAMEHTY AR oCyLecTBeHMn onepaumii no Kaprtcuerty.

[loroBop pacyeTHoi KapTbl ([JoroBop cyeta) cuMTaeTcA pPacTOPrHyTbIM He MO3AHee CPOKa, yKa3aHHOro B NyHKTe 8.3
HacToAwmx OBLLMX YyCNOBUIA, NOCE yperyinpoBaHusa GUHAHCOBbIX 06A3aTeNbCTB Mexay baHkom 1 KnmeHTom.

CpoKk yperynnposaHua uHaHCOBbIX 0683aTenbcTB Mexay baHkom M KnueHTom coctasnsetr 30 (Tpupauathb)
KasieH4apHbIX gHei:

® OT AaTbl NpeKpaweHna ﬂ,eﬁCTBMH Bcex PacyeTHbIx KapT, BbINYLWEHHbIX K KapcheTy;
®* OT AaTbl UCTe4HEeHUA CPOKa AEVICTBMH BCex PacyeTHbIX KapT, BbINyLWeHHbIX K KapTcueTy.

Mpu noctynneHnn B baHK 3aABNeHMA HA NOJly4eHNe HacneaCcTBa (OpMI'I/IHaﬂ C HOTapuanbHO BaBepeHHOﬁ I'lO,CI,I'II/ICbK)) c
KOPPEKTHbIMMN PEKBU3UTAMU HaCNegHUKa U CBUAETEeNbCTBA O MNpaBe Ha HacneacTtsBo (OpVIFl/IHal'I MNN HOTapUaabHO
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3aBepeHHan KonuaA) BaHK HanpasnseT CPeacTBa HacNegHWKy (-am) No peKBM3WTaMm, yKasaHHbIM B 3aABJAEHUMU Ha
noslydeHue HacNeacTBa, 3aKkpbiBaeT Bce KapTcyeta, pactopraet JJorosop pacyetHoit KapTbl (Jorosop cuera).
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ObLwme ycnoBua BbINYCKa U 0OCNYXKUBAHUA KPEAUTHbIX KapT

1.

2.1,

2.2,

2.3.

2.4,

2.5.

2.6.

TepMuHbI N onpeaeneHuns

ABTOpM3auuA — pa3peLieHue, NnpeocTasasemoe baHkom AnA NpoBeAeHMs onepaumii C UCNoJib3oBaHWem KpeauTHo
KapTbl U/WUAK ee PeKBU3UTOB.

Froposas/ExxemecauHas nnata — [11aTa 3a 06¢/ykmMBaHWe KpeauTHOM KapTbl.

[Oepxkatenb — KNMeHT unm nHoe Ppusnyeckoe UL, KOTOPOMY MO yKasaHMio KaneHTa 6bi1a BbiNyLLeHa U AOCTaBNeHa
AononHuTenbHaa KpeauTtHas Kapra.

[ononHutenbHble YCAYrU — CaMOCTOATE/IbHbIE YC/IYTU, OKa3blBaemble baHKOM B pamkax [JoroBopa KpeauTHOW KapTbl
(BblAayYa HANMYHBIX AEeHEeXHbIX cpeacTs, MHbopMmMpoBaHMe, MOAKAOUEHNE K NMPOrpaMme CTPAX0BOM 3alwmThl U Apyrue
YCNyru, yKasaHHble B Tapudax).

3aKNIOUMTENbHDBIN CYeT — JOKYMEHT, dopmupyembili BaHKOM ¥ Hanpasnsembiit KnneHTy, cogepalmii TpebosaHne
noracuTb BCIO 3aA0/IKEHHOCTb MO [loroBopy KpeAuTHOM KapTbl, BKAOYas KpeauT v npoueHTbl Mo Hemy, naaTbl u
wrpadbl, a TakkKe MHGOPMaLMIO O CyMmMe TaKoW 3af0/1KEHHOCTH.

Komuccua — nnata 3a [lonoaHuTeNbHblE YCAYTH, CNcbiBaemas BaHKOM B cyeT JIMmMuUTa 3a40/IKEHHOCTH, Ha KOTOPYIO
He pacnpocTpaHsaeTca aecTeme 6ecnpoLEeHTHOro Nepuoaa KpeamnToBaHusa cornacHo TapudHoMy nnaHy.

JIMMUT 3340/1KEHHOCTM — MaKCMMAaJIbHbIN paspeLleHHbli pasmep 3a40/eHHOCTU No [LoroBopy KPeauTHOM KapTbl.

MUHUMaNbHbLIN NAaTeX — CyMMa AEHEXHbIX CPeACcTB, KOTopyto KaneHT 06A3aH exxemecAYHO BHOCUTb M HanpasaATb
B noraweHue 3a40/KeHHOCTV No [loroBopy KpeauTHOM KapTbl B pasmepe U B CPOK, YCTaHOBEHHbIM BaHKoM.

Mnata — nnata 3a [lononHWTeNbHbIE YCAYrK, CNUcbiBaemas baHKom B cuyeT JIMMUTa 3a40/KEHHOCTM, Ha KOTOPYHO
pacnpocTpaHseTca aeinctane 6eCnpoLLEeHTHOro NeprMoaa KpeamToBaHua cornacHo TapudHomy naany.

Paccpouka — KpeauT, npegoctasnsemblii KanmenTy 3a cyeT JIumMuta 3af,0/1KEHHOCTU A8 NOKYNKK ToBapa (paboTbl,
ycnyru) B TOproBow opraHM3aLmm, a TakKe B UHbIX LeNifx, NpesycMoTpeHHbIX [JoroBOpomM KpeauTHOM KapTbl.

PerynapHblii nnatex — cymma AeHEeXHbIX CPeacTs, KoTopyto KnneHT 06A3aH exxeMecA4YHO HanpaBaATb B NoralieHue
3apomkeHHocT no Paccpouke. Pasmep 1 cpok onnaTbl PerynapHoro naaTexa yKasbiBatoTca B Boinucke.

Peectp onepauuii — [OKYMEHT WM COBOKYMHOCTb [AOKYMEHTOB, COAepalmx uHpopmaumio o6 onepaumsx,
COBEPLUEHHBIX C MCMONb30BaHWEM KpeauTHOM KapTbl v/WUK ee PeKBU3UTOB 3a ONpeae/ieHHbIN Nepuos, BpemMeHu.

OCHOBHble NOJI0XKeHUA

Hactoswme O6wue ycnoBusa onpesenstoT NopaaoK BbiNycka M 0b6CAYXKMBAHMA KpeAWUTHbIX KapT U peryanpytoT
OTHOLUEHMA, BO3HMKAIOWME B CBA3M C 3TUM MexXay KnmeHTom n baHKom, B TOM Yucie No BoONpocam npenocTaBieHus
baHkom KpeguTa.

[loroBop KpeauTHOM KapTbl 3akNto4aeTca nyTem akuenta baHKom odepTbl, cogepalieics B 3assneHUn-AHKeTe
nnun 3aneke KnneHTta. AKLENT OCyLecTBASETCA MyTem akTueaumm BaHkom KpegutHol KapTbl. [orosop KpeauTHow
KapTbl TaK}Ke CYMTAETCA 3aKNH0UYEHHbIM C MOMEHTa NocTynaeHus B baHk nepsoro Peectpa onepauuii.

KNneHT BnpaBe 0TKa3aTbCA OT 3aKkNt04eHNs [JoroBopa KpeamuTHOM KapTbl, TMCbMEHHO 3asBMB 06 3TOM U BepHYB B baHK
Bce KpeauTHble KapTbl. [0 3ak/ato4eHus [JoroBopa KpeauTHOM KapTbl BaHK Tak:Ke BNpase aHHY/MPOBaTb UM OTKasaTb
B aKTMBALMM BbiNyLweHHON KaneHTy KpeamTHOM KapTbl, eCnu KNAMEHT He U3bABUI KelaHue akTUBMPOBaTb KpeanTHyo
KapTy B TeyeHMe 6 (WecT) mecAues C AaTbl ee BbiMycKa. baHK Brnpase notpe6oBaTb OT KaveHTa KOMMEHCMPOBaTb
pacxoAbl Ha BbIMyCK M A40CTaBKY KpeanTHOM KapTbl.

KnueHT cornawaeTtca, 4to baHK BbinyckaeT KpeauUTHYIO KapTy, NpefocTasaseT n uameHaeT JIMMUT 3a[01KeHHOCTH
NUCKNIIOYUTENIbHO NO CBOEMY YCMOTPEHMUIO.

baHK npuHUMmaeT peleHne o npepoctasneHun KaveHTy JlumuTta 3aJ0/MKEHHOCTM Ha OCHOBe WHbOpmaLmu,
npepocTasaeHHon baHKy KnveHTtom.

MoBbllWeHWEe MNPOLEHTHbIX CTaBOK No KpeauTy w/uau u3MeHeHMe MNOPAAKA WX ONpefeseHus, YCTaHOBAEeHUe
[OMNOJIHUTENIbHBIX KOMUCCUIA OCYLLLECTBAAETCA TONIbKO MO cornacuio (akuenTy) KnmeHTta, KoTopoe MOXKET BbITb YCTHbIM
C ucnonb3oBaHnem [MCTaHUMOHHOTO O6CAYKMBAHUA, MUCbMEHHBIM WAW MONYaNMBbLIM (Hanpumep, coseplueHue
KnneHtom unmn [ep:kaTenem pacxofHOW onepauuu ¢ ucnonb3osBaHuem KpeauTHol KapTbl). dopma akuenta
onpegensetca obepToit baHka. O NOBbIWEHUM NPOLEHTHbIX CTAaBOK No Kpeauty u/vav M3MeHeHWM nopagka ux
onpezeneHns, yCTaHOBNEHUM JONONHUTENBbHBIX KOMUCCUI BaHK n3BeLaeT KAMeHTOB MMCbMEHHO (MyTem pasmeLLeHns
COOTBETCTBYIOLEN MHPOPMaLIMK B BbiNMCKe MM HanpasneHusa MHPOPMaLMOHHOTO MMCbMa MO MOYTOBOMY afpecy Uan
ajpecy 3N1eKTPOHHOM NoYTbl) UK Ha caitTe BaHKa B UHTepHer.
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2.7.

3.1.

3.2,

3.3.

34.

3.5.
3.6.

3.7.

3.8.

3.9.

3.10.
3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

Mopaaok posegeHus MHPopMaumm o Paccpoyke, ee npeaocTaBleHUA W NOraweHus 3af0/KEHHOCTU Mo Hew
onpegensertca YCI0BUAMM NpeaocTaBneHmsa Paccpoykn no KpeamTHbIM KapTam baHKa, pasmelyeHHbIM Ha caiTe baHka
B MHTepHeT no agpecy Tinkoff.ru.

Bbinyck KpeauTHbIX KapT

[na ocywectsneHna pacyetoB no [loroBopy KpeauTHOW KapTbl BaHk npepoctasnsetr Kanenty KpeauTHylo KapTy.
K KpeanTtHo KapTe KAMEHT MOXKET CaMoCTOATENIbHO BbINYCTUTb OANH UM HECKOJIbKO TOKEHOB.

Mo 3anBneHuto KnneHTta, nepegaHHomy B baHK Ha BymaykHOM HocuTene uam Yyepes [UCTaHUMOHHOE 06CyXUBaHMe,
B pamKax [loroBopa KpeguTHOM KapTbl BaHKOM MoeT 6biTb BbiNylieHa OfHA WM HECKO/IbKO A0MOJHUTENbHbIX
KpeaunTHbIX KapT.

[JononHutenbHaa KpegutHaa KapTa MOXeT ObiTb BbiNylleHa ANA ee UCMO/b30BaHWA [epiatenem, OOCTUMLLMM
18- neTHero Bo3pacTa.

BbaHK uaeHTUdUUMpyeT [epKatensa npu BbINyCKe AONOAHUTENbHOW KpeauTHOW KapTbl Ha OCHOBAHWW CBeAeHUM
n fjokymeHToB [epkatena, npegocTaBneHHbix KaveHTom u [ep:kaTenem npu nepepadve 3asBAEHUA HA BbIMNYCK
AO0NONHUTENbHON KpeanTHOM KapTbl.

KnveHT BnpaBe yCTaHOBUTb IMMUT ANA NPOBEAEHUA PACXOAHbIX OnepaLmii ¢ ucnonb3osaHvem KpegutHom KapTbl.

KpeautHaa KapTta sasnsetca cob6CTBEHHOCTbIO BaHKa, KOTOPbIA MMeeT MpaBo OrpaHWuMTb KOMYECTBO KpeauTHbIX
KapT/TOKEHOB, BbIMyCKAaeMbIX Ha UMA oaHOro [lepkatens, a B CAydaax, NPefyCMOTPEHHbIX HacToAwmmn Obwmmm
YCNOBUAMM, NPUOCTAHOBUTbL UM NPEKPATUTL AeicTBMe KpeanTHOM KapTbl/TOKEHOB.

Mpoueaypa Bbinycka KpeautHol KapTbl/ToKkeHa onpegensercA baHKOM camocTosATesbHO. Mpu NPUHATUM pelueHns
0 Bbinycke KpeanuTtHol KapTbl/TokeHa BaHK BblaaeT KpeautHyio KapTy/TokeH KnneHTy u obecnedmBaeT pacyeTbl
C Cnosib3oBaHVem faHHoW KpeanuTHoM KapTbl/ToKkeHa.

KpeanTtHaa KapTa nepegaetcA KAMEHTY WAM ero ynoAHOMOYEHHOMY MPeACTaBUTeNO AIMYHO WAU [0CTaBAseTcA
3aKa3HOM NOYTOMN, KypbepcKkoil cayxkboi no aapecy, ykasaHHoMy KnneHTom B 3asABieHUU-AHKETE, WU MHbIM
cnocobom, MO3BOMIAIOWMM OAHO3HAYHO YCTAaHOBMUTbL, 4TO KpeautHas KapTa 6blna nosyyeHa KaveHtom uam ero
YNONHOMOYEHHbIM NPEACTaBUTENEM.

B uensx naeHtMduKaumm [epskatena npu npoBefeHUM onepaunii ¢ Mcnosib3osaHvem KpeauTHoW KapTbl/TokeHa
KnueHty npegoctasnserca MNH-koa. MUH-Koa aBnseTcs aHanorom cobctBeHHopy4YHOM nognuck depkaTtens. KnmeHt
Cornalaerca, 4To Mcnosib3osaHue KpeauTtHol KapTbl/ToKeHa u npasunbHoro MWUH-Koda ABnseTca Haanexallen
W poCTaTouHOM naeHTudUKaumen Jepxartens KpeautHoi KapTbl/TokeHa.

McnonbsoBaHue KpeanTHoM KapTbl/TOKeHa U/MAKN ee PEKBUM3UTOB IMLOM, He ABAsoWMMcA [eprkaTenem, 3anpeLeHo.

KnneHT 06a3yeTca o3HaKomMUTb [lepiKaTtenein 4oNoAHUTEbHbIX KpeanTHbIX KapT ¢ HacToAwmMMr OBLWMMM YCA0BUAMM
n Tapudamu (TapudHbiM naaHom) M onnauusaTb baHKy BCe pacxodpl, COBEPLIEHHbIE C MCMO/b30BaHWEM
[0NONHUTENbHBIX KpeauTHbIX KapT.

KpeauTHana KapTa nepepaetcsa KnnmeHTy He akTMBUpPOBaHHOW. KpeanTHas KapTa akTuBumpyeTca baHkom npu obpaleHun
KnveHta B BaHK uyepes3 KaHanbl [MCTAHLMOHHOrO 0b6CnyKuBaHUA, ecan KaveHT npepocTasuT npasuabHble Koabl
4ocTyna  u/unam - AyTeHTUUKALMOHHbIE AaHHble, a TakXKe Apyrylo WHbOOpMauuio, no3soastowyo baHKy
naeHTudnumnposate KameHTa. ObpalueHne B baHK ansa akTMBauuu KpeauTHOM KapTbl 03HaYaeT cornacue KaveHTa c
npeAoCcTaBNeHHbIMU eMY MHANBUAYAIbHBbIMU YCIOBUAMM AoroBopa U Tapudamm.

Kateropus (MNC, BMA, KapTbl U ApyrMe XapakTepucTuku) KpeauTHoW KapTbl/TOKeHa onpeaensercs UCKAYUTENbHO
no ycMoTpeHuto baHKa.

KpeanTHasa KapTa ABnseTca AelCTBUTENbHOW 40 NOCNeAHero AHA MecsALa roaa, YKasaHHOro Ha ee IMLEBOM CTOPOHE.
OKOHYaHwWe aeicTeua KpeguTHol KapTbl He NPUBOAMT K NpeKpaLleHuto AeicTBus [lorosopa KpeauTHOW KapTbl.

Mo oKoHuYaHWM cpoka aeicTeuA KpeautHas KapTa BbiMyCKaeTcs Ha HOBbIM CPOK No ycmoTpeHuto baHka. 3asBneHune
Ha nepeBbiNycK KpeanTHOM KapTbl Ha HOBbI CPOK He TpebyeTcs.

LlocpouHblit nepesbinyck KpeauTHOM KapTbl OCYLLECTBAAETCA B CYYAAX yTEPU/KPaXKu, NOPYM, HECAHKLMOHMPOBAHHOIO
MCMO/Ib30BaHUA, USMEHEHUA UMeHN n/unmn damuanm [lepyaTens Ha OCHOBAHMM NMUCbMEHHOTO UK YCTHOTO 3asBieHNUs
KnuenTa. Mpu nogaye ycTHOro 3asaBieHMs o nepesbinycke KpeauTHow KapTel BaHK BNpase noTpeboBath B cpoK o 30
(TpMAauaTi) AHel NpefoCcTaBUTL MMCbMEHHOE 3aABAeHUe O nepesbinycke KpeauTHOW KapTbl.

Onepauuu n nnaTexu

COBepLLIeHMe onepau,wﬁl C ucnosib3osaHnem ToKkeHa, KPEAMTHOI\;I KapTbl VI/VII'IVI €e PEKBU3NUTOB MOXKET OCYLLEeCTBNATbCA
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4.2.

43.

4.4,

4.5.

4.6.

4.7.

4.8.

Kak c ABTOpu3aLmeit, Tak 1 6e3 ABTopu3aLMm B Cy4Yanx, NpeaycMOTPEHHbIX npasuaamu MNC, npu 3Tom cymma onepauum
BOMEHT ABTOPU3aLMM MOMKET OT/IMYATLCA OT CYMMbl OMepaLum Ha MoMeHT 06paboTku BaHkom PeecTpa onepauuid.

[ata 06paboTkM BaHKkom onepauuu no KpegutHol KapTe/TOKEHy MOXKeT He COBMajaTb C 4AaTOW ee CoBepLieHMA
[epxatenem.

Onepauuun, nponsseaeHHble:

e C npucytcteuem KpepuTHOM KapTbl C BBOZom cooTtBetcTsywowero [MMH-kopa wam ¢ BBOAOM KOAQ,
npepocTaBneHHoro baHkom B pamKax TexHonorum 3D-Secure, nnun

* cnpucytcTBnem KpeguTHow KapTbl 6e3 BBoga MNNH-koga, unm
®  CUCNO/Ib30BaHMEM PEKBU3INTOB KpeanTHOM KapTbl, Uan

® Cucnosb3oBaHMem AyTeHTUPUKALMOHHDBIX AaHHbIX, B TOM Yucne B baHkomate, UHTepHeT-baHke uan MobunbHom
baHke, nnu

* Ccucnosab3oBaHnem TOKeHa, nam

* C MCno/ib3oBaHMEM YHUKanbHoro QR-Koda, cHopmMMpoBaHHOTO KAMEHTOM NOCPeAcTBOM WCMO/b30BaHMA
MobunbHoro baHka, nam

* B pamKax SMS-3anpoca ¢ AGOHEHTCKOro HoMepa,
Np13HatoTCA coBeplleHHbIMU KnveHTom ([JepikaTenem) u ¢ ero cornacus.

3a ocyLiecTBNeHWE onepauuii ¢ ncnonb3oBaHWem TokeHa, KpeAWUTHOM KapTbl U/UK ee peKBU3UTOB U MHbIX ONepaLmi
B pamKax [loroBopa KpeaAUTHOW KapTbl baHK B3MMaeT BO3HarpaxaeHue B COOTBeTCTBUM ¢ Tapudpamu. BosHarpaxaeHune
B3MMmaeTca B BantoTe Kpeaura.

KAMEHT MoMKeT coBepluaTb noralweHne 3afoMKeHHOCTM no [loroBopy KpeawuTHOM KapTbl nyTem [MepeuncneHus
OEHeXHbIX CPeACTB UM MHbIMM cnocobamm B COOTBETCTBUM C 3aKOHOAATeIbcTBOM Poccuiickoit deaepaumu.

KnveHT 06A3yeTca onnaumBaTb BCe pacxofbl, MoHeceHHble baHKOM B pesysibTaTe MCNONb30BaHUA KaneHTom
KpeautHoit KapTbl/ToKeHa B HapylweHue HacToawmx O6Lwmx ycnosuit. OniaTta KAMeHTOM yKasaHHbIX PacxogoB MOKET
OCYLLECTBAATLCA 3a CHET NpefocTasasemoro baHkom Kpeaura.

[ns npasuabHOM KM cBoeBpemeHHOW 06paboTkM bBaHKOM onepauuy no noraweHuto 3af0/IKEHHOCTM Npu
MepeuncineHnn AeHexHbIX CPeacTB KAMeHT Lo/KeH yKasaTb CBOM Gpamuaunio, UMA M 0T4ecTBO, Homep [orosopa
KPEAMTHOMN KapTbl UM Homep KpeauTHOM KapTbl. baHK Bnpase He 3a4uc/iATb NOCTYMMBLUME AEHEXKHble CPpeacTsa U
BO3BPATUTb MX OTMPABUTE/IIO MAATENKA M3-33 HEAOCTATOYHOCTM, HETOYHOCTM WM MPOTUBOPEYMBOCTU PEKBU3UTOB
pacyeTHOro AOKYMeHTa MO Onepauuu MoraweHns 3af0/MKeHHOCTM, a TaKKe B WMHbIX C/y4vasX, YCTaHOB/IEHHbIX
3aKoHoZaTenbLcTBoM Poccuiickolt degepaumn.

B cnyyae coseplueHus onepauun no KpeautHoit Kapte/ToKeHy B MHOCTPaHHOW BasloTe M/MAM 3a npegenamu
Poccuiickoit ®enepaumm BaHK ocyLLecTBAseT OTpaKkeHMe onepaLmii no KpeauTHOW KapTe B cneayowem nopsaake:

® B C/lyYae COBEpPLUEHMA Onepauuu B Ba/atoTe, OTIMYHOM OT BantoTbl JOroBopa KpeauTHOM KapTbl U ABAAOWENCA
O/ HOM 13 pacyeTHbIX BantoT MNC, cymma onepaLmMm KOHBepTUPYeTCcs B BaNtOTy [loroBopa KpeanUTHOM KapTbl NO Kypcy
baHKa;

* B C/ly4yae COBepLUEHMS OnepaLyMu B Ba/KOTE, OT/IMYHOMN OT Ba/tOTbl [LOroBOpa KPpeauTHOM KapTbl U He ABAAOLLenCs
04HO 13 pacyeTHbIx BatoT MC, cymma onepaLum KoHBepTUpyeTcs B pacyeTHyto BantoTy MNC no kypcy MC (npy sTom
BaHK He MOKET BAMATb Ha pasmepbl U CPOKM YCTaHOBAEHWUA Kypca KoHBepTauuu MNC) n npesocrasaserca baHky,
npeacTaBNeHHan CyMMa KOHBepTMpYyeTca B BatoTy [loroBopa KpeaMTHOM KapTbl Mo Kypcy baHka.

e PacuyeTHbiMuK BantoTamu MC asnsatoTca:

e py6am PP (pacyetbl B PP) — MUP, Visa, MasterCard;

e py6nu PP (pacyetbl 3a npesenamm PP) — Visa, MasterCard;
¢ ponnap CLWA - Visa, MasterCard;

¢ eBpo — Visa, MasterCard;

e ¢yHT cTepanHros CoeguHeHHOro KoposescTea — MasterCard.

KnueHT cornawaercs, YTo MHOOPMaLMA O Kypcax BafloT, pasMelleHHas Ha caiite baHKka B MHTepHeT no agpecy
Tinkoff.ru, HocMT UHGOPMaTUBHbIN xapaKTep. TOUHbIN Kypc 4OBOAUTCA A0 cBeaeHUsA KnmeHTa HenocpeacTBeHHO nepeg,
nposeseHnem onepaumu B MHTepHeT — baHke/Mob6unbHOM BaHKe UK Yyepe3 KOHTaKTHbIN LeHTp BaHKa u cuntaertca
Hagnexawmum nHbopmmuposaHmem KnavenTa.
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5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

5.10.

5.11.

5.12.

5.13.

5.14.

6.1.

6.2.

MpepocTtaBneHune n obcnykmpanme Kpeauta

JIMMUT 334,0/1KEHHOCTU MO [JOroBOPY KPeauTHOW KapTbl yCTaHaBAMBaETCA baHKOM No co6CTBEHHOMY YCMOTPEHMIO
6e3 cornacoBaHus ¢ KaveHTom.

[JepaTenb JOMKeH coBeplaTb onepauuun B npegenax JIMMUTa 3af0/1I3KEHHOCTU C Y4eTOM CTOMMOCTU ycayr baHka
B COOTBETCTBUM C TapndHbIM NAAHOM.

baHK npegocTaBnfeT MHPOPMALMIO O KPeguUTHOM JIMMUTE KapTbl A0 €e aKTMBauMKu, B TOM 4YMC/e, NOCPeaCTBOM
NHTepHeT-BaHKa, MobuabHoro BaHKa, KOHTAKTHOTO LeHTpa baHka.

baHK npepoctaBnsetr KnaveHTy KpeauT ana onnaTbl BCEX PacXoAHbIX oOMNepauuit, coBeplueHHbix KaneHTom
C Ucnonb3oBaHnem KpeauTHOM KapTbl AWM ee PEKBM3IUTOB, a TakxKe Ansa onnatbl KnveHTom Komwuccuii u Mnar,
npesycMoTpeHHbIX [JoroBOpom KpeauTHOM KapTbl.

BaHK MmeeT NpaBo NpesocTaBuTb KaveHTy KpeamT Ha cymmy pacxogHblx onepaunii ceepx JIMMIUTa 3a40/1KEHHOCTH.

Ha cymmy npegoctasneHHoro Kpeguta baHK Hauncnset npoueHTbl. [poLeHTbl HAYNCAAIOTCA MO CTaBKaM, YKa3aHHbIM
B8 TapudHoOm nnaHe, A0 AHA GOPMUPOBAHMA 3aKNOUNTENBHOTO CHETA BKAOUMTENBHO.

BaHk exxemecauHo opmupyeT 1 HanpasaseT KnmeHTy Bbinucky. O uncne mecaua, B Kotopoe dopmupyetcs Boinucka,
KnuneHT yBefomnaeTca npu BbiNnycke nepsov KpeaWuTHOM KapTbl. ECM Takoe YMCIO B TEKYLLEM MecALle OTCYTCTBYET,
Bbinucka ¢opmmpyeTca B NocnefHUn KaneHaapHbli AeHb mecaua. Mo yecmoTpeHuto baHKka umMcno mecsua, B KoTopoe
bopmupyetca Boinncka, MOXKET U3MeEHATbCA 6e3 NpeABapuUTENbHOIO yBefOMIeHUA KaneHTa.

Cymma MUHUMANbHOrO naateka onpegensetcd BaHKOM B COOTBETCTBMM C TapuUdHLIM MIAHOM, HO He MONKET
NpeBbIWaTh NOAHOro pasmepa 3a40/1KeHHOCTU No [loroBopy KpeguTHoOM KapTbl.

Mpu HenonyyeHun Bbinucku B TeuyeHue 10 (BecATM) KaneHOapHbIX AHEW ¢ AaTbl opmMUpoBaHUA Bbinnckn KnveHT
06s3aH obpaTtnTbCca B baHK No TenepoHy Ana noayyeHna MHGopmauumn o cymme MUHUMANBHOTO NAaTeXa U JaTte ero
onnaTbl. HenonyyeHve BbiNnuckn He ocBoboXKAaeT KnnMeHTa oT BbINOJIHEHMA UM CBOMX ob6a3aTenbcTs no [orosopy
KpeaWUTHOMN KapTbl.

KnneHT 0683aH exemecayHo onnaunmBate MUHMMaNbHBIM NnaTexk U PerynapHble NaaTeXu B pa3mepe U B CPOK,
yKasaHHble B Bbinucke. B cnydae HeonnaTbl MuHMManbHOro nnatexa/PerynapHoro nnatexa, baHK vmeeT npaso
3a6/10KkMpoBaTh BCce KpeauTHble KapTbl/TOKeHbl, BbiNylWeHHble B pamkax Jlorosopa KpegutHOW KapTbl. [ns
BO306HOBEHMA onepauuii Nno KpegutHoi KapTe/TokeHy KAMEHT gonKeH ynaaTuTe 06pa3oBaBLUyOCA 3a40/13KeHHOCTb
no ynnate MuHUManbHOro naatexka/PerynapHoro nnatexka. Mpu Heonnate MuHMManbHOro naatexka/PerynsapHoro
nnatexka KaneHT gosmkeH ynnatuts wrpad 3a Heonnaty MUHMMANbHOMO nuiatexa/PerynsapHoro naarte)a, CoriacHo
TapudHOMmy nnaHy. baHk paccmaTpuBaeT At0boi NocTynuBLIMIA NnaTex KnmeHTa Kak npusHaHue KaMeHTom JaHHOro
WwTpada B pasmepe NoCcTynuBLLIEro NaaTexa, Ho He bonee cymmbl WwWTpada, onpeseneHHoro TapupHbIM NJaHOM.

Cpok Bo3BpaTa KpeawuTa v ynaatbl NPOLEHTOB onpeaenserca 4aToi GopmMmrpoBaHmMA 3aKN0UYUTENbHOO CYeTa, KOTOPbI
HanpaBasetca KnneHty He nosaHee 2 (4Byx) pabounx aHel ¢ aatbl ero GopmmuposaHua. KaneHT o6sa3aH onnatutb
3aKN0UYNTENbHbIN CHET B CPOK, YKa3aHHbIM B 3aKA04UTENIBHOM cyeTe, HO He meHee Yem 30 (TpuAauaTtn) KaneHaapHbIxX
OHeW ¢ AaTbl HanpaBaeHWs 3aKNYUTENbHOIO CYeTa.

Mpu coBeplieHUN MPUXOLHOM onepaumn BaHK HanpasaAeT CymMmy TaKoW onepauuy B noraweHve 3ag0KeHHOCTH
no [loroBopy KpeguTHOM KapTbl MAK YYUTbIBAET, KaK nepensarty.

MpOLEHTbI, HaYuCNeHHble Ha CymMmy KpeauTta, NpesocTaBieHHOro A/ PacyeToB MO OCnapvBaembiM KaveHTom
onepaumsam, oTpaxKeHHbIM B Bbinucke KnveHTa, He noanekar 8o3spaTy Kanexry.

baHk Bnpase no cBoemy YCMOTpPEHUIO NpeanocTaBuUTb KnneHTy KpeauT Ha YCNOBUAX OT/IMYHbLIX OT NpeayCcMOTPEeHHbIX
HacToAwmMm Pasaenom B COOTBETCTBUM C YCNOBUAMMU nporpammel Paccpouka.

KomnpomeTauyua

Mpy 06HapyXeHUn yTepu, Kpaxu uam nopuu KpeautHoi KapTbl v/Mam BO3HUKHOBEHUA Nofo3peHuit, uTo KpeauTtHas
KapTa uau ee pekBusnutbl, a Takxke MNH-koa, QR-koa, Koabl aoctyna, AyTeHTUdMKaLMOHHbIe AaHHble, ADOHEHTCKUIA
Homep, ABOHEHTCKOE YCTPOMCTBO MOTAIN BbITb YTPaueHbl UAN MOXULLEHDI, @ TaKXKe B Cnyyae U3bATUA KpeAUTHON KapTbl
B baHKOMaTe M/IM TOProBO-CEPBUCHOM NPEANPUATUN U B CIyYae USMEHEHUA UMeHU nn damunun fepkatens Knment
[OMKEH HE3aMeaAUTeNbHO yBeAOMUTb BaHK no TenepoHam 8 800 555-10-10 nnm +7 495 645-59-19 (KpyrnocyTouHo)
1 3a610KMPOBaTb KpeauTHyto KapTy u/uam UHTepHeT-baHK u/unn MobuibHbiii 6aHK, a TakKe NoaaTth 3asBieHue O
[OCPOYHOM nepeBbinycke KpeautHoW KapTbl. Mo ¢akTy ycTHoro 3aAeneHnAa bBaHK npumeT mepbl TONbKO
no 610KkupoBaHuio KpeauTHoi KapTbl u/uam UHTepHeT-baHKa n/mam MobunbHoro baHka.

Ecnun KpeautHana KapTa, paHee ob6baBieHHas yTpaueHHoU, byaeT HaiaeHa, [epaTtens o6a3aH BepHyTb ee B BaHk.
Mcnonb3oBaHue gaHHoW KpeautHoW KapTbl B AanbHeliem 3anpeLLaercs.
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MpaBa 1 0683aHHOCTUN CTOPOH

KNueHT nmeet npago:
YnnaunsaTb NpoOLEHTLI M/Uan BO3BpaLLaTh KpeaunT B TeueHWe BCero cpoka AeicTaun [Jorosopa KpeamTHOM KapTbl.

MonyyaTe MHPOPMALMIO O MPOBEAEHHbIX C WCMNoAb3oBaHMeM KpeauTHoM KapTbl/TOKeHa onepaumax depes
[ucTaHUMOHHOe ob6CnyKuBaHWe, nocie nposefeHWas BbaHKoM npoueaypbl MAeHTUOUKALMKM U ayTeHTUdUKauum
KnneHTa, B TOM Yncie ¢ ucnonb3oBaHMem Kofos Aoctyna n/mnm AyTeHTUGUKALMOHHBIX AaHHbIX.

KnueHt o0basyetca:

MorawaTtb 3a4,0/1KEHHOCTb M ONJaYMBaTh yCayrn baHka B NosiHOM obbeme B COOTBETCTBUM C [lOrOBOPOM KpeanuTHOM
KapTbl, B TOM 4ucCae B CAyvyae NpeabaAB/eHUA NPeTeH3Ul NO COBEPLIEHHbIM OMepauuaM A0 MOMEHTa MPUHATUA
OKOHYaTe/IbHOTO PeLIeHUA MO YA0BIETBOPEHUIO TaKUX NPETEH3UIA.

KoHTponunpoBsaTb cobitogeHmne JIMMUTa 3a0/KEHHOCTU.

KoHTposiiMpoBaTb BCce onepauuu, cosepliaemble No KpeAuTHbiMm KapTam/TokeHam, WM CBepATb CBOWM [JaHHble C
Bbinuckoi. B cnyyae Hecornacua ¢ nHdopmaumen, ykasaHHon B Bbinucke, KnnmeHT 06a3aH B TedeHmne 30 (Tpuguatw)
KasieHdapHbIX AHel ¢ aaTbl popmMMpoBaHMA BbINUCKM 3aABUTb O cBoeM Hecornacum B baHk. Mo ucteyeHun
BblLLEYKa3aHHOro CPOKa Npu OTCYTCTBUM NpeTeH3uii oT KnneHTa nHpopmaLma B BbinmMcke cunTaeTca NOATBEPKAEHHOM
KnneHtom.

B cnyuyae Komnpomertauuu u/MaM UCNosib30BaHWA KpeauTHOW KapTbl AW ee pPekBu3MToB uau WHTepHeT-baHKa,
MobunbHoro baHka, AGOHEHTCKOro Homepa Unn AGOHEeHTCKOro ycTpolicTea 6e3 cornacus [epkatena KnmeHT o6s3aH
He3amenIMTeNbHO Nocsie 0bHapYKeHUA YKa3aHHbIX GaKTOB, HO He NO3AHee AHA, CAeAyloLero 3a AHeM NoJslyYyeHun
yBefomneHua oT baHKa O cOBeplUeHHOW onepauuu, HanpaBuTb B baHK MMCbMeHHoOe yBegomneHue no ¢opme,
pa3mMelleHHOM Ha canTe baHka Tinkoff.ru, ¢ npuno)eHnem Bcex HEOOXOAMMBbIX [AOKYMEHTOB 3aKa3HOM MNOYTOM
(c yBegomneHMeM 0 BpyYEHWUM 1 OMUCHIO BIOKEHWS) UM KYPbEPCKOM CYKOOM.

BaHK umeeT npaBo HauncauTb WTpad B pasmepe 1000 (ogHa ThicAvya) pybaelt No Kaxaolk ocnapMBaemMoi onepaumm,
€C/I1 B XOZe PAaCCMOTPEHUA 3asBNeHUA ByaeT ycTaHOBAEHO, YTO KNMEHT MMeeT NpMYacTHOCTb K AaHHOM onepauumn anbo
onepauusa cTana BO3MOXHOM BCAeACTBME HapylweHus KnveHTom Hactoawmx O6wWmx ycnosuid M nopsagka
ncnonb3osaHma KpeauTHoi KapTbl, baHkomarta, MHTepHeT-baHKa u/man MobuabHoro 6aHKa.

Mpeactasnatb No nepsomy TpeboBaHWio BaHKa cBeAeHWUA M AOKYMEHTbl (Komuu), Heobxoaumble AnA NpoBeAeHus
pacciefoBaHMA MO OCNapMBaeMbiM OMEPaLUAM.

He coBepLiaTb onepauuii, CBA3aHHbIX C HapyLleHWeMm 3akoHoaaTenbcTBa Poccuiickon Pepepaunu.
Bo3spatutb KpeauTtHyto KapTy B baHK:

® rocne UcteyeHun CpoKa aenctena KpeanTHoM KapTbl;

*  npu pactopxeHuu [loroBopa KpeguTHOM KapTbl;

* B cC/yyae OTKasa KameHTa oT npucoeanHeHuns K Hactoalwmm O6LWwmm ycnoBumam.

He nepepasatb KpeautHyio KapTy u/uam ABOHEHTCKMI Homep u/uan ABOHEHTCKOe YCTPOWCTBO B MO/b30BaHWe
TPETbUM NNLLAM.

XpaHutb NMUH-Kkoa, Kogpl goctyna, AyTEHTUOUKALMOHHbIE AaHHble B TaliHe, OTAe/bHO OT KpeauTHOM KapTbl U HU Npu
KaKMx 06CTOATENbCTBAX He COOBLATb MX TPETbUM INLLAM.

baHK nmeeTt npaso:

OTKasaTb KniveHTy B BbiMyCKe, aKTMBALWW, MNEpPeBbiNycKe WAM pPa3bAoKMpPOBaHUM KpeauTHOM KapTbl, a TaKXke
B NpegocTaBneHMn/Bo306HOBAEHMM JIMMUTA 3340/1KEHHOCTU MO CBOEMY YCMOTPEHMIO U €3 yKazaHMA NPUUMH.

B nt060i MOMEHT U3MEHUTb JIMMUT 33L0/1XKEHHOCTH B N1t06YI0 CTOPOHY 6e3 NnpesBapUTeNbHOro ysegomneHns Kavenra.
Mpu 3TOM B cnyvae yBennyeHus baHKom JIMmMWTa 3ap0/mKeEHHOCTM KaneHT BnpaBe obpaTtutbesA B baHK nocpencrtsom
[ncTaHuMoHHOro 0b6cnyknBaHuaA ¢ TpeboBaHMeM YMEHbLINTb JIMMUT 334,0/13KEHHOCTU A0 pasMepa, NPe/ LWeCcTBYOLEro
€r0 YBeJIMYEHUI0.

OTKasaTtb B coBeplieHnn onepaunmn ceepx JIumuTa 3a40/KEHHOCTU.

OcyluecTBNATb paccMoTpeHue npeTeHsuit KaveHTa no ocnapvBaHuio onepauuii B Tedenue 30 (Tpuauatv) aHei
no onepauuam, CoBepLUeHHbIM Ha TeppuTopun PD, n 60 (wectnaecatn) AHel No onepaumam, COBEPLUEHHbIM 3a
npegenamu Tepputopun P®, co AHA MoONyYyeHUA MUCbMEHHOTO 3asaBfieHuA KnueHTa M HeobXOAMMbIX JOKYMEHTOB.

OTKkasaTtb B PaccMOTpeHNU NpeTeH3nn, ecim OHa npeabvABieHa:

* K cosemeHHon onepauuuM nocne UCTeYeHUA OJHOro AHA C AaTbl nojayvyeHua oT baHKa ysegomsieHua o ee
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coseplieHnu;

e Kk Komuccuu (Mnate, Foaosoit/ExemecadHol naate, wrpaody), HaumcneHHo BaHKkom, nocne uctedenna 2 (asyx) net
CO OHA ee HaumcneHua (cnmcanma).

BnokuposaTtb gelictene KpeanTHoi KapTbl/ToKeHa, AaTb pacnopsxKeHne 06 nsbaTUM KpeguTHoM KapTbl U NPUHUMATL
0191 3TOro BCe HeobXxoaAMMble Mepbl:

® B C/lyyae OTKasa KAMeHTa oT NpUcoeamHEHUA K HacToALMM OBLLMM YCN0BUAM;

¢ B C/yYae HEWUCMNONHEeHWA WM HeHagNeallero ucnosHeHua [epxatenem 06a3aTenbCTB, NPefyCMOTPEHHbIX
HacToAwmMK OBLLMMK YCAOBUAMU;

® B C/lyyae NOAO3PEHUI Ha HECAHKLMOHMPOBAHHOE UCnob3oBaHue KpeanTHoi KapTbl/ToKeHa;
® U1 B MHbIX C/Iy4asnx No ycMoTpeHuio baHka.

OTKasaTb [epsKaTento B NpoBeAeHNM onepaLun ¢ MCnosib3oBaHMem KpeamutHol KapTbl/TOKeHa, a Tak»Ke 6/10KMpPoBaThb
fdeiictBue KpeautHoi KapTbl/TokeHa 6e3 npeagapuTenbHOro yeBegomiaeHus [epwatena v no cobctBeHHOMY
YCMOTPEHWUIo, ecnu:

e B baHK He nocTynua AOKYMeHT, HeobxoauMmblit Ans npoBeseHua onepauunm M 0POPMIEHHbIN COrMacHO
TpeboBaHMAM 3aKoHOAaTeNbCTBA Poccuiickon Pepepaunu;

s onepauus npoTMsopedunt TpeboBaHMAM 3aKoHoAaTenbctBa Poccuiickon dPepepauum uam Hactoawmx O6LMX
YC/I0BUNA;

® B C/ydYae HeucnosHeHua [epxaTenem 06a3aTenbCTs, NPesyCMOTPEHHbIX HAacTOALWMMN OBLWMMK YCAOBUAMMU;
® 1 B MHbIX CyYasnX No yCMOTPeHuto baHka.
BbaHK 06sa3yeTca:

NHbopmuposaTb KaveHTa 0 coBeplueHUM Kaskaoin onepauuu no [lorosopy KpeauTHOM KapTbl MyTem Hanpas/ieHus
COOTBETCTBYIOLLErO YBEAOMAEHUA B PamKax JUCTaHLMOHHOTO 06CAYKMBaAHNA.

Mpu nonydenun 3assnenun Knvewta (Oepskatena) 6nokuposatb KpeauTHyto KapTy/TokeH u/wam UnTepHeT-BaHK
n/vam MobunbHbil BaHK B cBA3M ¢ yTpaToit KpeautHoit Kaptbl u/uam MUH-koga v/unm ABOHEHTCKOro Homepa
n/vnu ABOHeHTCKOro ycTpoicTBa 60 B cBA3M € Tem, YTo MUNH-Koa, 1/unmn peksusunTbl KpeamTHol KapTsl u/unmn Koabl
AocTtyna u/unmn AyTeHTUOUKALMOHHbIE AaHHbIE CTa/IM U3BECTHbI TPETbEMY /IULLY.

Hanpaenate MNOCTYNMBLUME [AEHEXHblE CPeACTBA B MoraweHne 3af0/KEHHOCTM He no3gHee paboyero AHs,
CNeaylowWwero 3a AHEM MOJIYYEHWUA AEHENHbIX CPeACTB, MPU MOJYYEHUWM COOTBETCTBYIOWMX MOATBEPNKAAMOLLMX
OOKYMEHTOB.

PacTop:keHune [loroBopa KpeauTHOM KapTbl

BaHK Bnpase B Nt060M MOMEHT pacToprHyTb [loroBop KpeaUTHOMU KapTbl B O4HOCTOPOHHEM MOpsAKe B CAyvasX,
npeaycMoTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoit desepaunm, a TakKe:

* B C/lyyae BblABAeHWA baHKOM HeaoCTOBEPHON WMHPOPMaumK, yKasaHHoW KnveHTom B 3asBieHUM-AHKeTe UM
3anBKe;

¢ B c/iyyae ecnu [epKaTenb He nosnb3osancs KpeauTtHoi KapToi 6onee, Yem 6 (LWeCTb) MecaLes Npu OTCYTCTBUM
3a40/1KEHHOCTM Mo [JOroBOpY KpeaMTHOM KapTbl;

* B CNYYanX HEBbINOAHEHWUA KAMEHTOM cBOMX 06A3aTenbCTs No [JoroBopy KpeauTHOM KapTbl;
® 1 B VHbIX C/Iy4asx No YCMOTpeHuto baHKa.

B aTux cnyyasnx baHk 6aokupyeT Bce KpeautHble KapTbl/TOKeHbI, BbiNyLleHHble B pamKax [JoroBopa KpeAWUTHOM KapTbl.
[loroBop KpeauTHOW KapTbl CYUMTAeTcA PacTOPrHyTbiM co AHA dopmupoBaHusa BaHKOM 3akalUMTENbHOrO cuyeTa,
KOTOpbIl HanpasnseTca KnneHTy. ECn B MOMEHT pacTopeHus [loroBopa KpeAMTHOM KapTbl 3340/1KeHHOCTb KnneHTa
nepep, bBaHkom oTcyTCcTBYET, BaHK BNpaBe pacToprHyTh [loroBop KpeAWTHOW KapTbl 6€3 HanpasneHnsa 3aKNUnTeNbHOTO
cyeTa, MHGopmupya KnneHTa o cBOem pelueHum tobbim cnocobom no ycMmoTpeHuio baHka.

Mpu dopmmMpoBaHUM 3aKkNOUUTENBHOIO cyeTa baHK Bnpase NPOU3BOAUTL HaUMCAEHUE NPOLLEHTOB Ha cymmy Kpeauta,
npegoctasieHHoro Kanexty, ¢ gatel GopmuposaHua npeablaylieit Boinucky. MpoLeHTbl HAUMCAAIOTCA NO CTaBKam,
yKasaHHbIM B TapudpHOm nnaHe.

KnueHT BrnpaBe pacToprHyTb [OroBop KpeAWTHOM KapTbl, 3aaBMB 06 3TOM He meHee yem 3a 30 (Tpuauatb) AHen
[0 NpeAnonaraemoit 4aTbl PacCTOPXKEHUA NUCbMEHHO UK Yepe3 UCTaHUMOHHOEe 06CNYKMBaHWe, NONHOCTbIO YNAATUB
BaHKy BClo 3a40/1KeHHOCTb Mo [loroBopy KpeauTHOW KapTsl 1 BepHYB B baHKk Bce KpeauTtHble KapTbl. KaveHT Bnpase
0TO3BaTb NOAAHHOE 3asBJIEHUE O PACTOPKEHUW [0 UCTEYEHUA, YKA3aHHOIO B HACTOALLEM NYHKTE, CPOKA MMCbMEHHO
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unu Yepes [nctaHUMOHHOE 06CayKMBaHMe (B 3aBUCMMOCTU OT GpOpPMbl NOAAUM U3HAYANbHOTO 3anBneHns). B ciyyae
0T3bIBA 3aAB/IEHUA B YKa3aHHbIW CPOK [JoroBop KpeauTHOM KapTbl NPOAOIKAET CBOE AeiCTBUE.

B cnyyae, ecam npu pactopKeHuu [JoroBopa KpeAuTHOW KapTbl B BaHKe HaxofATcsa AeHexHble cpeactea KaveHTa,
W3NLWHE NEePeYNCNEHHbIE UM NPU NoralleHnn 3a40KeHHOCTH, BaHK OCyLLecTBAAET BO3BPAT TaKMX AEHEKHbIX CPEACTB
MO PacnopsiKeHMto KaneHTa NoUYToBbIM NEPEBOAOM UM UHbIM CMOCOB60M, YKa3aHHOM B pacnopsixeHunn Knnenta. MNpu
aTom BaHK Bnpase yaepskaTb M3 CyMMbl TaKOro nepesofa KOMMCCUIO 3a MepeBos AEHEKHbIX CPeacTs B pa3smepe,
npesycmotpeHHom Tapudamuv nNo NpemocTaBieHUIo YCAyr ¢ WCNOAb30BaHMEM KaHanoB  [MCTaHUMOHHOrO
obcnykuBaHums.

B cnyyae HenosyyeHuna baHkom pacnopsxeHus KaneHTa o nepeBoae AeHeXHbIX cpeacTs B TedeHue 120 (cTa aBaguatm)
OHel co gHa o6paboTku BaHKom nocneaHei onepaunu Knnenta/[epKaTens v, eCiM OCTaTOK AEHEXKHbIX CPpeacTs
He npesbiwaet 1000 py6., yKa3aHHbIMA OCTaTOK cumTaeTcs 6e3Bo3me3gHo nepesaHHbiM baHky.

B cnyyae HenonyyeHns baHkom pacrnopskeHua KnmeHTa o nepeBose AeHEXKHbIX CPeACTB B TeyeHue 3 (Tpex) NeT co AHA
06paboTkn baHKom nocnegHelt onepauun KnauveHTa/[eprkaTens yKasaHHble [EHEXHble CPeacTBa CYMTaroTCA
6e3803Me34HO NepeaaHHbIMKU BaHKy.
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Obuwme ycnoBua KpeamuToBaHUA
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TepMuHbI N onpeaeneHuns

PerynspHbIii nnatex — Ccymma LleHEXKHbIX CPeAcTB, KOTOpYto KAneHT 06A3aH HanpaBaATb B NoraleHne 3a40/13KeHHOCTH
no KpegutHomy porosopy. PerynapHbiii nnatex BkAlouvaeT B cebsa yacTb KpeauTa, NpoueHTbl, HAauYMCNeHHble 3a
nonb3osBaHne KpeanTom, a TakKe KOMUCCUM U NAaTbl, NpeaycmoTpeHHble TapudHbIM naaHom. Pasmep n cpok onnaTtbl
PerynsapHoro nnatexa yKasblBatoTca B 3asns/ieHUM-AHKeTe nam 3aaske u/mau Boinucke.

ToBap — umyuiectso, pabota, ycnyra, npuobpeteHHoe/oniayeHHoe B TOProBoi opraHM3auuMM MOAHOCTbIO MBO
YacTUYHO 3a cyeT KpeauTa.

OCHOBHbIe NO/I0XeHuA

Hactoswme Ob6wme ycnosua onpeaenatoT nopaaoK npegoctasneHns baHkom Kpeguta v Bosspata KaneHtom Kpeauta,
NPOLEHTOB, KOMUCCUIA, NNaT U WTPAadOB B COOTBETCTBUM C Tapudamu U peryanpytoT OTHOLWEHMA, BO3HUKAIOLLME B CBA3U
¢ aTum mexay KnveHtom n BaHkom. Ecam Ha ctopoHe KnneHTa BbicTynaeT 6osee ogHOro GusMyeckoro nanua, To atm
bu3nyeckne nuua HecyT CONMAAPHYH OTBETCTBEHHOCTb. HacToAwme Ob6lme ycnoBuA TaKKe onpeaenatoT nopanok
npepocTtasneHuns 3anorogatenem (KnveHtom) NpeameTta 3anora ¢ Lenbto obecnevyeHma UCNONHEHUs 06A3aTenbeTs No
KpeautHomy gorosopy.

KpeauTHbIV gorosop v [loroBop 3as10ra, B C/y4ae ecv B COOTBETCTBYOLWEN 3asBKe NpesyCMOTPEHO YC10BUE O 3aN0re,
3aK/1t04a0TCA NyTem aKkuenTta baHKom odepTbl, coaepKalleics B 3anaBneHnn-AHkeTe unm 3asske KnmeHTta. Akuent
ocywecTsanaetcAa nytem 3aumcneHna baHkom cymmbl Kpeguta Ha Cuet. Ecnm B 3asABKe npeaycMOTpPeHO, 4TO
nHpopmauma o MpeameTe 3anora npegocrasnserca KaneHtom nocpenctsoM [AMCTaHUMOHHOrO 06CAyKMBaHUA, a
TaKxe B cnydae opopmaeHna KnumeHtom 3asBku Ha KpeauTHbIM gorosBop gna nonydeHusa Kpeauta Ha ABTomobunb
nocpeacTsom [JMCTaHUMOHHOIO 06CNyKMBaHUA, akuenTom Jorosopa 3as0ra ABAAETCA HanpasaeHue baHkom KnueHTy
YBeaomneHMA 0 NPUHATUN MMYLLLECTBA B 3a/10r.

3auncneHve baHkom cymmbl Kpeguta Ha CueT no KpeguTtHOMy 4OroBopy, MCMNONHEHWe 0653aTesbCTB MO KOTOPOMY
obecneyeHo HeABMMKMMOCTbIO, OCYLLECTBAAETCA NOC/IE PETUCTPALMM UNOTEKM OPraHOM PerMcTpaLmMmn npas.

3auncnenne baHkom cymmbl Kpeguta Ha CueT no KpeguTHOMy [0Orosopy, ucnosHeHve o06:a3aTenlbCTB MO KOTOPOMY
obecneyeHo AsTomobuiem, KOTOpbIN He npuobpeTtaeTcA € Mcnosb3oBaHMem KpeguTa, ocyliectsnsetca nocne
nony4yeHua baHkom B OTHOLLEHWUM TaKOro aBTOMOBMAA CBUAETENIbCTBA O PErUCTPALIMMN YBEAOMIEHNA O BO3HUKHOBEHU
3a/10ra B peecTpe yBeAOMIEHUI O 3as0re ABUKMMOrO MMYyLLIECTBA.

Ha mMomeHT 3akatoueHms [Joroeopa 3anora CornacoBaHHasa CTOpOHaMM CTOMMOCTb peameTa 3a/i10ra yKasbiBaeTcs B
3aseke uau [orosope 3anora, a npu ee OTCYTCTBMM B 3assKe wau [loroBope 3anora COrnacoBaHHas CTOPOHAMM
ctoumocTb Mpeameta 3asiora onpegenserca CtopoHamu, Kak obwas cymma Kpeauta no KpegutHomy LOrosopy.
CobcTBeHHUK MpegmeTa 3an0ra rapaHTupyeT, yto lMpeameT 3an0ra He ABAAETCA 3a/70fOM MO APYromy AOrosopy,
ceob60o4eH OT LO/MOB, B CMOPE, PO3bICKE UM MOA apecTOM He COCTOMT, a TaK¥Ke CBOBOAEH OT UHbIX 06pemMeHeHN 1
npaB Ha Hero TPETbUX /inL,

3akntouan KpeauTHolit gorosop, KaveHT npegocTtasnset baHky npaso 6e3 monydeHWs LOMONHWTEIbHOMO COrnacus
CMMCbIBATb AeHeXHble cpeacTBa co CyeTa, a TakkKe C t06bIX MHbIX CYETOB, OTKPbITbIX KaneHTy B BaHKe, B cyeT
noraweHunn 3a401KeHHOCT No KpeauTHOMY AOroBopy, B TOM YMcCae NPU HACTYNAEHUMU OCHOBaHMI ANA JOCPOYHOTO
nctpeboBaHNA 3a401KEHHOCTH.

MN3meHeHne TapndoB B 4acTU NPOLLEHTHOM CTaBKM No KpeauTy He pacnpocTpaHsaeTcs Ha AelCcTByowWwmi KpeguTHbli
[OroBOp A0 KOHLA cpoka ero pgencteuma. lNpepoctaBneHve HoBbix KpeauToB OCyLLECTBAAETCA B COOTBETCTBUM C
NPOLEHTHOM CTaBKOM, AieNCTBYOLWEN Ha fieHb NpeaocTaBneHna HoBoro KpeguTa.

MpepoctaBneHne u norawenme Kpegura

BaHk npepocTasnset KnueHty Kpeaut Ha notpebutenbckve uenu, B Tom uucne Ha npuobpetenve ToBapa u/wan
ABTOMObU/IA, B COOTBETCTBUM C 3aKOHOA,ATENBCTBOM Poccuiickoit Pepepaumn.

Beuay otcyTcTBMA Y BaHKa KaccoBbix 0pucoB Ana obeny:KuBaHua KnneHtos Kpeaut npepocTtasnsetca KaveHTy nytem
3ayncneHuns Ha Cyer.

Ha CYMMY Ka*aoro npeaocCtaBa1eHHOro er,qma baHK Hauucnaet npoLueHTbl B COOTBETCTBUMN C TapMd)HblM nAaHoOM.

Kpeaut npepocraBnsetcs baHKom KAWEHTY B CymMme M Ha CPOK, yKasaHHble B 3anBaeHUMn-AHKeTe uaun 3anske, nnbo
COr/IacoBaHHble CTOPOHAaMM [10 NpefocTaBaeHus KpeamTa nocpeaAcTBom AUCTaHLMOHHOTO 06CYKMBAHUA.
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3.5.

3.6.
3.7.

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.
3.14.1.
3.14.2.

4,

4.1.
41.1.
42.
4.2.1.

42.2.
423,

4.2.4.

4.2.5.

4.2.6.

4.2.7.

MoraweHune 3a40/MKEHHOCTM OCyLLecTBAseTCA NyTem 6e3aKLenTHOro cnucaHna baHkom cymmebl PerynspHoro naatexa,
Komuceuid, tpadoB 1 Apyrvx naat B cooTBeTcTBUM ¢ TapudHbIM NnaHom co Cueta.

MoraweHune 3agonKeHHOCTU nepes baHkom ocywecteasetca KnmeHtom B pybasx PO.

MoraweHne 3a801KEHHOCTU OCYLLECTBIAETCA eXeMeCAYHO PaBHbIMKW PerynapHbiMu naatexkamu, npu 3Tom cymma
nocnesHero PerynfapHOro niaTexa MOMKET OT/IMYATLCA OT CYMMbI APYrUX PerynsapHbIx naaTexen.

[na noraweHuns 3a80mKeHHOCTU KnneHT 06a3aH obecneunTb Ha CueTe Hannume CyMmmMbl LeHEXHbIX CPeacTB He meHee
CyMmmbl PerynapHoro naatexa v He no3gHee fatbl oniatbl PerynapHoro naartexa.

B cnyyae Hannuma He onnayveHHbIX B CPOK PerynapHbix nnaTtexkelt KnneHT obasaH HesamegnntensHo obecneunts Ha
CueTe CyMMy [EHEXHbIX CPEACTB HE MEHee CYMMbl HE OMJIa4yeHHbIX paHee PerynsapHbiX niatexen, HauMCAeHHbIX
NPOLEHTOB U WTPadoB, TOMUMO CYMMbI O4EPEAHOrO PeryiapHoro naaTexa.

Cymma PerynsapHoro nnateska, He OnjayeHHOro paHee, cnucbiBaeTcs baHkom co CueTa He No3gHee Aathl, ceaytolei
3a AaTOW MOCTYN/EeHWA AEHEXKHbIX CPeAcTB Ha CuerT.

Ltpadbl 3a HeonnaTy PerynapHoro naatexa cnucbiBatoTca baHkom co CueTa He no3aHee AaTbl, CleayroLLei 3a AaToMn
NOCTYN/IEHUA AEHEXHbIX CPeacTB Ha Cyer.

KNneHT umeeT npaBo AOCPOYHO MOracuTb 3af0/KEHHOCTb C ynnaTton baHKy cymmbl HenoraweHHoro KpeguTa,
HAYUCNEHHbIX MPOLLEHTOB, KOMUCCUMA M MNAAT, NPesycMOTPeHHbIX TapudHbIM NAaHOM, B 060N MOMEHT nyTem
334ncneHns HeobxoaMMOM CyMMbl fleHeXHbIX cpeacTs Ha CYeT n n3BeleHUsa BaHKa 0 He0b6XoAMMOCTU NpoBeaeHUsA
L,0CPOYHOTrO NoraleHus.

B cny4ae 4acTMYHOrO AOCPOYHOrO MOraleHua yMmeHbliaeTcs cpok Kpeguta uav cymma PerynspHoro naatexka no
BblbOpy KnmeHTa.

Bbinucka npegocrasnaetca KnnenTy B cnegytollem nopagke:
Mpwu oTcyTcTBMU HeonnavyeHHbIX PerynapHbix nnatexen —yepes [McTaHUMOHHOe 06CnyKuBaHMe.

B cnyyae Heonnatbl PerynspHoro naarteska — yepes [AuctaHumoHHoe o6cyskmBaHme 1 no ycmotpeHuto baHka Ha
agpec KaveHTa nocpeacTBOM NOYTOBOW CBA3M.

HenonyyeHne KnmeHTom BbINUCKKU MAKM OTKa3 OT ee Noly4eHusa He ocaoGomp,aeT KnveHTta ot 0653aHHOCTM NoracuTb
3a401KEeHHOCTb B MOJIHOM obbeme.

MpaBa M 0653aHHOCTN CTOPOH

BaHK 0bAa3yeTca:
MpenoctaBuTb KnneHTy Kpeamt B COOTBETCTBUM C 3aK/IHOYEHHBIM KpeauTHbIM L0r0BOPOM.
KnuneHT 0basyeTtca:

Bo3BpaTnTb KpeauT, ynaaTuTb HauucAeHHbIe MPOLEHTbI, @ TaKKe KOMUCCUM, NAaTbl U WTpadbl B COOTBETCTBMM C
TapudHbIM NNaHOM B onpeaesneHHblid KpeanTHbIM OTOBOPOM CPOK.

MorawaTb 3aL0/IKEHHOCTb B pa3mepe, yKa3aHHOM B Bbinucke, B Te4eHME YKa3aHHOro B HEi CPOKa.

Mpu OCyLLECTBEHMM MOJIHOTO, B TOM YMC/IE AOCPOYHOrO, NOralleHns 3a40/KeHHOCTU No KpeaMTHOMY f0roBopy
obpaLatbcs B BaHK 4na yTOUHEHUA CYMMbI 3340/1KEHHOCTH.

B cnyuyae oTkasa KaveHTa, TOprosoit opraH1saumm Uam MHOro npoaasla ABTOMO6MAA OT UCMONHEHUA 3aK/IOYEHHOMo
MeXAy HUMM L0roBopa Kynim-npogaxu, a TakxKe B C/lydae NosHOro MAK YacTMHYHOro Bo3spaTa Toeapa (AsTomo6uns),
YyBELOMMTb O TaKOM OTKase baHK B TeyeHue 1 (04HOr0) KasleHZAPHOTO AHA C AaTbl OTKa3a M/uau Bo3spaTa, U
obecneunTb BO3BpaT TOProBoi OpraHM3aLLMen UK MHbIM NPoAaBLOM ABTOMO6UAA Ha CYeT feHeKHbIX CPeaCTs,
nepeyncaeHHbIX B KauecTse onaaThl CTOMMOCTM MOIHOCTBIO MM YaCTUHYHO BO3BpPaLLeHHoro Tosapa (AsTomobuns) u
OCYLLLECTBUTb AOCPOYHOE noralieHne 3af0/1KeHHOCTU. B cnyyae 3ameHbl ABTOMO6UAA KAMeHT 0653aH 3aKA0unTb C
BaHKkom [orosop 3an0ra Ha ABTOMO6Mb, NONYYEHHbIV OT TOProBoi opraHusaLuu UM MHOro NpoaasL.a ABToMobuns
B KayecTse 3aMeHbl ABTOMO6WAA, B TeueHUe 3 (Tpex) pabounx AHel ¢ MOMeHTa 3aMeHbl ABToMo6UAA.

Ob6ecneunBaTb COXpaHHOCTb [peagmeTa 3a/10ra, HECTU PUCK ero CyYaitHoM rmbenn 1 NoBpeXaeHns, Noib30BaThCA
MpeameToMm 3a10ra B COOTBETCTBMM C €r0 Ha3HadeHnem v cobtogatb TpeboBaHMA MO 3KCMIyaTaLMmn U TeXHUYECKOMY
obcnyKuBaHMo.

B TeyeHue 3 (Tpex) paboumnx aHelt no 3anpocy baHka NnpefocTaBaATh Atobble JOKYMEHTbI U HbopMaLumio o MpegmeTe
3a/10ra, B TOM YMC/ie NOATBEPKAAIOLLME Er0 CTOMMOCTb M NPaBo CO6CTBEHHOCTU Ha MNpeameT 3anora.

He coBepLlaTb U HE NPON3BOANTb HUKAKUX AeﬁCTBMﬁ, KOTOpble MOTyT NnoBA1eYb 3a cobori npekpaweHune 3anora s
pe3ynbTaTe yTpaThbl VI/VI}'IM nopyun ﬂpegmeTa 3a/10ra 1 N0 UHbIM OCHOBaHUAM.
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42.38.

42.9.

4.2.10.

4.2.11.

42.12.

43.
4.3.1.

43.2.

4.3.3.

434

4.3.5.

43.6.

43.7.

4.4.
44.1.

5.1.

5.2.

5.3.

5.4.

bes npeaBapnTenbHOro NUCbMeHHOro cornacua baHka He nepenasaTtb I'Ipe,u,meT 3anora s I'IOCﬂe,CI,yIOLLI,Mﬁ 3anor, He
06pEMEHﬂTb €ro MHbim 06p330M (B TOM 4YUCNe He nepeaaBaTb €ro BO BpemeHHoe ﬂO}'Ib3OBaHVle), He OT4HyXXAaTb ero,
He coBeplaTb KaKyIO-ﬂVIGO cAenKy no pacnopsaxeHuto MpeameTom 3a/10ra, a TakKe He UCNONb30BaTb ero B
KOMMepLIECKOﬁ AEeATEe/IbHOCTU.

HesamepauntenoHo yBegomnaTb baHK 060 Bcex 06CTOATENLCTBAX, CNOCOOHbIX NOBANATL Ha HAA/1EXKALLEE UCTTONHEHWNE
KnveHTom cBomx 06s3aTenbeTs No KpeanTHOMY A0roBopy, B TOM Yncie 06 ob6cTosTenbcTBax yTpaThl, YroHa,
NOBPEXAEHUA UM UHOTO yXyALWEHUs cOCTOAHUA MpeameTa 3a10ra, 0 HACTYNJIEHUKU CTPAXOBOrO CAyYas No 40roBopy
CTPaxoBaHWA, O 3aKNHOUYEHUN (M3MEHEHUW/PACTOPKEHNN) [OTOBOPOB B OTHOLEHUK [peameTa 3anora.

Bo3smeLatb baHKy Bce GaKTUYECKM NOHECEHHbIE UM MW MPUBJIEYEHHBIMU UM IMLLAMUN PACcXOAbl, CBA3AHHbIE C
NPUHYAUTENbHBIM UCTPebOoBaHWEM 3aJ0/IKEHHOCTH, @ TaKKe CBA3aHHbIe C peannsaumelt npas baHka no obpaLeHunto
B3bICKaHMA Ha lMpeagmer 3as0ra.

Mo TpeboBaHMIO BaHKa obecneynTb BO3IMOXKHOCTb NpoBeAeHMA NPoBepKM MpeameTa 3a10ra, YCN0BUIA €ro XpaHeHUA U
MCNONb30BaHMA, B TOM YMCe NyTeM NPeAO0CTaBAEHUA [0CTYNa K MpeaMeTy 3as0ra U MeCTy ero XpaHeHus (CTOAHKM).

MoNHOCTLIO NoracuTb 3a40/1eHHOCTb He no3aHee 30 (TpuAauaTh) KaneHgapHbix AHen (15 (nATHaaLaTH) KaneHaapHbIX
OHelt — no KpeauTty nog 3a10r HEABUMKMMOCTH) C AaTbl HACTYN/IEHUA OCHOBAHWI AR AOCPOYHOro UcTpebosaHusa
3a4,0/1)KEHHOCTH, A B ClyYae apecTa, U3bATUA, 0b6paLleHma B3biCKaHUA Ha MpeameT 3a10ra, a TaKKe NpeKpaLLeHus
npasa cobcTBeHHOCTU Ha MpeameT 3an0ra (B TOM Yncne Npu Bo3BpaTe ero TOProBoi opraHn3aunm) — He nosaHee 2
(aByx) paboumnx aHen ¢ AaTbl HaCTyNAeHMUA Nt060ro U3 yKasaHHbIX COBbITUN.

baHk Bnpase:

Tpebosatb OT KaneHTa Bo3BpaTa KpeguTa, B3umaTb ¢ KaneHTa NpoLeHTbl 33 No/ib3oBaHWe Kpegutom, Komuccuu,
nnatbl 1 WTpadbl, NpesycMmoTpeHHble TapudHbIM NAaHOM.

CnucbiBaTb co CyeTa 6€3 JONONHUTENBHOIO pacrnopsKeHUA KNMeHTa geHexHble cpeacTBa B NoraleHune
3a10/1KEHHOCTY, A TaK¥Ke B3bICKMBATb 3a0/IKEHHOCTb MO UCMOJIHUTENILHOM HAANWUCK HOTapuyca.

Y00BNeTBOPUTL CBOM TpeboBaHUA No KpeanTHOMY AOrOBOPY NPUW NOCTYMN/IEHMM OT CTPAX0BOM KOMMNaHMM B baHK
n/mnmn Ha CyeT KnneHTa CTPaxoBoii BbINAaTbl MO AOrOBOPY CTpaxoBaHua MpegmeTa 3an0ra, a TakKe No AOroBopy
JIMYHOTO CTPaxoBaHUA KaneHTa. B aTom ciyyae BaHKOM NpoOU3BOAMUTCA CMCAHME CYMMbI CTPAXOBOW BbINAaTbl B CYET
[0CPOYHOrO NoraweHuns 3ag0/mKeHHOCTH no KpeautHomy Aorosopy 6e3 A0N0/IHUTEIbHOTO PacnopsaKeHun KnneHTa.
Mpy HeAOCTaTOUHOCTH MOCTYNMBLUIEH CYMMbl CTPAXOBO BbINAAThI A4/ NONHOIO NoraleHus 3a80/mKeHHOCTH KaneHTa
no KpeamTHomy forosopy baHK ocywwecTBAAET YacTUYHOE NoralleHne 3a40/1KeHHOCTU C YMEHbLIEHUEM CYMMbl
PerynsapHoro nnatexa uav ymeHblUeHNemM CpoKa Kpeauta.

MepenasaTb (BHOCUTL) CBeAEHUA B OTHOLWEHWUM MpeameTa 3a10ra B 610p0 KPeAUTHbBIX UCTOPUIA, @ TaKXKe B peecTp
YyBEAOM/IEHMIN O 3a/10Te ABUMXMMOro MMYLLLECTBA.

nOTpe6OBaTb NONHOro A0CPOYHOro BO3BpaTa 3a40/KeHHOCTH VI/VI/WI o6pau.|,eHl4;| B3bICKaHMA Ha I'Ipe,u,M9T 3anoras
CNy4anX, YCTaHOB/I€HHbIX HAaCTOALWMMMU O6IJ.I|MMM ycnosnamum n AGVICTBy}OU.LMM 3aKOHO4aTeNbCTBOM PO.

Mepepatb 1060MY MHOMY NULLY, @ TaKXKe 3a/10XUTb AN MHBIM 06pa3om pacnopaanuTbea N1bbIMM CBOMMM NpaBamm
no KpegutHomy gorosopy u Jorosopy 3anora.

B cnyyae HapyweHua KameHTom 06s3aTensCTs no KpegutHoMy A0roBopy, B TOM YMC/IE MPU AOCPOYHOM
nctpeboBaHNM 3a401KEHHOCTH, 3aNPeTUTb KAMeHTY Nosb3oBaTbca ABTOMOBUAEM A0 YCTPaHEHMUA HapyLWweHuii u/man
06paTUTb B3biCKaHWe Ha lMpeamert 3asora.

KnueHT Bnpase:

JocpoyHo norawaTtb, B TOM YMC/Ie YacTUYHO, 3340/IKEHHOCTb nepes BaHKkom 6e3 orpaHMYeHUA MUHUMAIbHON CYMMbI
norawieHus.

3aKkN4YnTeNbHbIE NONOXKEHUA

Mo ucreyeHuun CPpOKa er,a,ma NPOUEHTbl HE Ha4YMUCnAalTCA, er,ﬂ,MTHbIﬁ AOroBop CYUTAETCA PACTOPrHYTbIM B OaTy
ncTeyeHna cpoka KpeauTa.

Mocne pactopkeHus KpegutHoro porosopa baHK Bnpase TpeboBaTb 06pa30BaBLIYIOCA K MOMEHTY PacTOPMKeHWs
CYMMY 3310/13KEHHOCTMU.

Mocne noraweHus scei CYyMMbl 3a40MKeHHOCTH er,ﬂMTHblﬁ AOroBop CYUTaAEeTCA PaCTOPrHyTbim, a obs3aTenbcTBa
KnueHta nepen BaHKOM UCMONHEHHbIMM B MOAHOM O6beMe.

[JocpouHoe UcTpeboBaHMe BaHKOM 3a40/1XKEHHOCTY MOMKET BbITb OCYLLLECTB/IEHO MO OCHOBAaHUAM, NPeAyCMOTPEHHbIM
OEeNCTBYIOLLMM 3aKOHOAATeNbCTBOM P®D, B TOM Yncne Npu HapylweHun KameHTom ycnosuit KpegutHoro forosopa, a
Take npu ytpate lMpeamerta 3an0ra UAM yxyZlWeHUU ero ycnosuid. Mpu aTom dbakT HacTynaeHWs OCHOBaHWUA ANA
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5.5.

5.6.

5.7.

5.8.

5.9.

AO0CPOYHOro MCTpE6OBaHVIH 3a40/mKeHHOCTH yCTaHaB/nMBaeTCA baHkom.

O6palueHue B3bicKaHWA Ha MpegmeT 3an0ra NPOU3BOAMTCA NO YyCMOTpeHuto baHka B cyae6HOM uam Bo BHecyaebHOM
nopsZKe B COOTBETCTBUU C 3aKOHOAATENbCTBOM PO,

Mpn HacTynneHMn ocHOBaHWI ANA obpalleHnA B3bicKaHMA Ha lpeameT 3anora baHk Bnpase HanpasuTb KnneHTty
yBeAoOM/IEHUE O Ha4ane obpalleHns B3bicKaHMA Ha MpegMeT 3a/10ra, KOTOPOe TaKXKe MOXKET coep:KaTb TpeboBaHMe 0
nepeaadve lNMpeameta 3anora baHky. paBo nonb3osBaHuA MNpegmeTom 3an0ra y KaneHTta npekpalLaerca ¢ AaTbl TaKOro
ysegomnerua. [epepava [Mpegmerta 3an0ra, OPUTMHANOB MPABOYCTAaHABAMBAIOWMX, TEXHUYECKMX WAWN  MUHbIX
OOKYMEHTOB, KOMMIEKTOB KIOYEN WM MHbIX CPeAcTB OCYLLeCTBAAETCA KAMEeHTOM He nosgHee AaTbl, YKasaHHOW B
yBegomneHun baHka, u odopmnaeTca nyTem NOAMNMCAHMA CTOPOHaMM aKTa npuema-nepegayu. Bce pacxopgpl,
CBA3aHHbIe C TPAHCNOPTUPOBKOW, CoAepKaHmem v xpaHeHnem MNpeameTa 3anora U Hble pacxoabl HeceT KanenT. Mpu
aTom, baHK Bnpase nepegatb MpeameT 3a10ra Ha XpaHEHWe TPeTbeMy nLLy.

Peanusauua NpegmeTa 3a10ra OCyLECTBAAETCA MYTEM €ro NPOAANKM NPU YC0BUK, YTO 3340/ KEHHOCTb He noralleHa
B NonHom obbeme. Mpogaxka MpeameTa 3an0ra MOXKET NPOM3BOAMUTLCA BaHKOM B TOM uucae C MpuB/iedYeHnem
napTHepos. Mpu obpalieHMn B3biCKaHWA Ha [peAmeT 3as0ra HauyanbHasa MNPOAANKHAA LieHa onpeaenserca Ha
OCHOBaHWK oT4YeTa 06 oLeHKe.

Mo cornacosaHuto ¢ baHkom lMpegmeT 3an0ra MOXKeT 6bITb 3aMeHEH APYrMM UmyLecTBom. [ns 3ameHbl MpeameTa
3anora KnveHT po/keH Hanpasutb B BaHK nocpeactsBom  [AUCTAaHUMOHHOTO 06CAYXMBAHUA UWHPOpMaumio,
nossonAloLyo baHKy ycTaHOBUTb MMYyLLECTBO, Mogjexaliee 3ameHe. B cnyyae cornacosaHua baHKOm 3ameHbl
MNpeameTta 3an0ra UHbIM MMyLLecTBOM baHK HanpasnaeT KaveHTy nocpeactsom [UCTaHUMOHHOTO 06CayXMBAHUA
YBegomsieHne 0 NPUHATUN MMyLLECTBA B 3an0r. HoBoe MMyLLEeCTBO cYMTaeTca HaxoAAalwmmca B 3anore y baHka no
[orosopy 3as0ra ¢ MOMeHTa HanpaBieHUa baHKOM yKa3aHHOro yBeAoMAeHMUA.

Hanpasnas 3asaBKky Ha KpeguTHblli poroBop gas nonyvyeHus Kpeguta Ha onnaty ABTomobunaa nocpencrsom
[uncTaHunoHHoro obcnyknearua, KIMEHT TemM camMbiM cOrnaliaeTca u NpocuT baHk 3aknounTb ¢ HUM [JoroBop 3asora
ABTOMObMNA, NpuobpeTaemoro 3a cyeT Kpeauta, Ha yCnoBUAX, KOTOpble NpeaycMOTpeHbl O6WwuMmu ycioBuamu
KpeauToBaHMA U YBegoOMIeHMEeM O MPUHATMM MMyLLecTBa B 3anor. [na 3aknwodeHua [orosopa 3anora KnveHt
npepoctasnsaetr baHKy wHbopmauuio o lMpeagmete 3anora (AsBTomobune) nocpefacTBom [UCTAHLMOHHOMO
obcny:RkunaHma. AKuentom [Jorosopa 3as10ra B TaKOM Cay4vae ABASETCs HanpasiaeHne baHkom KnveHTty YBegomnexus
O NPUHATUN MMYLLLECTBA B 3a/10r.
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Obuwme ycnoBua KpeaUToOBaHUA B LENAX NoraweHuns
CYLLECTBYOLWEN 3a40/1KEHHOCTM Mo [loroBopy KpeaAnTHOM
KapTbl 1 KpeauTHOMYy A0roBopy

1.

2.1

2.2,

2.3.

2.4,

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

TepMuHbI M onpeaeneHuns

3aKNIOUMTENbHDBIN CYeT — JOKYMEHT, dopmupyembili BaHKOM ¥ Hanpasnsembiit KnneHTy, cogepalmii TpebosaHne
noracuTb BCto 3a4,0/13KeHHOCTb Mo [loroBopy pecTpyKTypu3aLnm 3a40/13KEHHOCTH, BK/IOYAA NPOLEHTbI N0 HEMY, a TaKKe
MHbOPMaLMIO O cyMMe TaKkoi 3a0/1IKEHHOCTH.

MuHUMaNbHbIN NNaTex — AeHeXHble CPpeacTsa, KoTopble KaveHT 06A3aH HanpaBuTb B noraweHue 3afl0/IKeHHOCTH
no [Jorosopy pecTpyKTypu3aLmum 3a40/KEHHOCTH.

Odepra — NUCbMEHHbIN LOKYMEHT, OTNPaBAAeMblt KAMEHTY B Lenax 3akalueHus [JoroBopa pecTpyKTypu3sauuu
33[0/KEHHOCTU U ABAAIOLWMINCA HEOTbEMNEMOM 4YacTblo [lOroBopa PecTpyKTypu3aLuMu 33A0/KEHHOCTM, KOTOPbIM
COLEPKUT CyLLECTBEHHbIE yC108MA [loroBopa pecTpyKTypusaLumm 3a40/KeHHOCTU.

OCHOBHbIe NOJI0XKeHUA

Hactoawme Ob6wwue ycnosua onpenensoT NOPAAOK NpeAocTaBleHUs U Bo3BpaTa Kpeguta B Lenax noraweHus
3ap01KeHHOCTH No [loroBopy KpeanTHOM KapTbl U KpeauTHOMY A0roBOpY.

[loroBop pecTpyKTypu3aumMm 3aL0/KEHHOCTU 3aKatodaeTca nytem akuenta KaneHtom OdepTbl, Hanpasasemoi
KnnmenTy BaHKOM. AKUENT Bbipa)kaeTca B COBeplleHUW KaveHTOM mepBoro niatexa no peksusutam [orosopa
pecTpyKTypu3aumnm 3agoneHHocTn. Co AHA nonydeHna baHKOM NepBoro Takoro naatexa, [lorosop pecTpyKTypusaumm
334,0/IKEHHOCTM CUUTAETCA 3aKOUEHHbIM.

Co pHs 3aknoveHusa [loroBopa pecTpyKTypu3auuu 3aJ0/MKEHHOCTU npumeHseTcs TapudHbIA NAaH, yKasaHHbli B
OdepTe. MNonHaa ctommocTb Kpeauta no TapudHomy nnaHy ykasbiBaetTcs baHkom B Odepte. Akuent OdepTbl
NPUpPaBHUBAETCA K MMCbMEHHOMY NOATBEPKAEHUIO 03HAKOMIEHUA KNMEHTa € MONHOM CTOMMOCTbIO KpeguTa.

MN3meHeHne TapudoB B YaCTM NPOLEHTHOM CTaBKM No KpeauTy He pacnpocTpaHAaeTca Ha genctsytowmii [lorosop
PeCTPYKTYpMU3aLMM  33[0/KEHHOCTM A0 KOHUA cpoka ero pekcteudA. [pepoctaBneHne HoBbix  Kpeautos
OCYLLECTBNAETCA B COOTBETCTBUM C NPOLLEHTHOW CTaBKOW, AEMCTBYIOWEN Ha AeHb NpeaocTaBaeHns Hosoro Kpeauta.

[NpepocTtasneHne u noraweHne Kpegmta

BbaHK npepoctaBnsetr KnveHty Kpeaut ansa noraweHus cywectsytolwen 3asomkeHHocTM KaveHta no [orosopy
KpeauTHOM KapTbl U KpeguTHOMY J0roBOpY, 38 UCKAKOYEHNEM HauMCaeHHbIX WTpados no Jorosopy KpeguTHOM KapTbl
n KpeamtHomy forosopy.

Ha Cymmy npenoctaBieHHOro Kpeauta baHk Hauucnsaet NPOUEHTbI N0 CTaBKaM, YKa3aHHbIM B Taled)HOM nnaHe, A0 AHA
C')OpMVIpOBaHMﬂ 3aKN0YMUTENIbHOrO CYeTa BKAKOYUTENBHO.

BaHK exxemecauHo dopmmpyeT 1 HanpasaaeT KaneHTty Boinuncky. O uncne mecaua, B KOTopbiit popmupyeTca Bbinmcka,
KnueHt ysegomnsetcs B OdepTe. ECAM COOTBETCTBYIOLLEE YMCNO B TEKYLLEM MeCALE OTCYTCTBYET, Bbinucka
dbopmupyeTca B NocAeLHUN KaseHaapHbI AeHb mecAua.

Cymma MuHMmanbHOro naatexa onpepenaeTca baHkom B cooTBeTCTBUKU C TapMd)HblM NNaHOM, HO He MOXeT
npesbllWwaTb NO/IHOro pasmepa 3a401KEeHHOCTH.

Mpu HenonyyeHun Bbinucku B TeuyeHue 10 (JecAaTv) KaneHpapHbIX AHeW ¢ Aatbl GOpMUMpPoBaHUA Bbinncku KaveHT
06na3aH 06paTuTLCA B BaHK No TenedoHy ana nonyyeHns nHoopmaumm o cymme MUHMMANBHOTO NAaTeXKa U aate ero
onnatbl. HenonydeHune Bbinuckn He ocBoboxaaeT KaneHTa oT BbINOAHEHWA MM cBoux o6sA3aTenscts no [orosopy
PeCTPyKTypM3aLMM 3340/ KEHHOCTH.

Cpok Bo3BpaTa KpeauTa v ynnatbl NPOLEHTOB onpeaenserca aaTon GopmnpoBaHUA 3aKNOUUTENbHOTO CYETA, KOTOPbIN
HanpaBnsetca KnveHTy He no3gHee 2 (4Byx) paboumx gHelt co gHA ero GopMUPOBaHUS.

B uensx noraweHus 3apo/mKeHHOCTM no [loroBopy PecTpyKTypu3auuu 3afo/iKeHHOCTM KaueHT ocylectsnser
MepeuncneHve AeHEeXHbIX CPeACTB MO PeKBM3WUTaM, yKasaHHbim B Odeprte. [aTtoit cosepwenun [NepeuncneHus
[AeHeXHbIX CpeacTs npusHaetca Aata ob6paboTku BaHKoMm 3Toi onepauuu, HesaBUCUMO OT daKTUYecKoW AaTbl ee
OCyLL,eCTBNEHMS.
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3.8.

4.1.
4.1.1.
4.2.
42.1.
42.2.

4.2.3.

43.
4.3.1.

43.2.

4.4,
4.4.1.

5.1.

5.2.

5.3.

KnneHT 06A3aH exemecA4YHO onnaunsaTb MUHUMAnbHbIA NAATEX B pasMepe WM B CPOK, YKasaHHble B Bbinucke.
Mpun Heonnate MuHUManbHOro nnaTexka KnneHT ponkeH ynnatutb wrpad 3a Heonnaty MUHMMANbHOrO niaTexa
cornacHo TapudHomy nnaHy. baHk paccmaTtpuBaeT 060K NOCTYNUBLLMI nnaTex KnneHTa Kak npusHaHue KnneHtom
AaHHOro wTpada B pasmepe NOCTYNMBLLErO NaaTexa, Ho He bosiee cymmbl WTpada, onpeAeseHHOro B COOTBETCTBUM
¢ Tapudamm.

MpaBa 1 06493aHHOCTM CTOPOH

baHK 06sa3yeTca:

MpepoctasnTb KnneHTy Kpeamnt B COOTBETCTBUM C 3aKNIO4EHHBIM [lOrOBOPOM PECTPYKTYPU3aLMKN 33[,0/IKEHHOCTH.
KnneHT o0basyetca:

ExkemecauHo onsiaunmBaTb MUHUMaNbHbIV NAATEX B pa3Mmepe U B CPOK, YKasaHHble B Boinucke.

B cnydae HeonnaTbl MWHMManbHOro maatexa ynnatutb wrpad 3a HeonsiaTy MWHMMANbHOrO natexa COriacHo
Tapudam.

MoracuTb BClo 3afo0/iKeHHOCTb B TedeHue 30 (TpuAuaTM) KaneHOapHbIXx AHeW nocne patbl GOPMMPOBAHMA
3aKAUYNTENBHOTO CYeTa.

baHk Bnpase:

Tpebosatb OT KAneHTa Bo3BpaTa KpeauTa, B3umaTb ¢ KaneHTa npoLeHTbl 3a NoAb30BaHWe KpeanTtom, KOMUCCHUM, NAaTbl
W WTpadbl, NpesycmoTpeHHble Tapudamm.

CnucbiBaTb ¢ ntoboro cyeta KnueHta, oTKpbiToro B baHke, 6e3 pacnopsxeHua KnveHTa AeHeXKHble cpeacTBa B
noraweHue 3a40/1*KEHHOCTU.

KnneHT Bnpase:

Jlocpo4HO noracuTb 3a401KEeHHOCTb nepe, baHKom.

BHeceHne nameHeHum n gonosiHeHUn B lorosop
PECTPYKTYpPU3aLMM 3a40/KEHHOCTH

BaHK Bnpase B 11060 MOMEHT pacToprHyTb [JLoroBop pecTpyKTyp13aLmm 3af0MKEHHOCTU B O4HOCTOPOHHEM MOPALKe
B C/1y4anx, NpeayCMOTPEHHbIX 3aKoHOoAaTeIbcTBOM Poccuiickoit degepaLmm, B TOM Yucne:

* B C/lyyae BblABAeHWA baHKOM HeaoCTOBEpPHON WMHPOPMaumK, yKasaHHoW KnveHTom B 3asBieHUM-AHKeTe WM
3anBke no [loroBopy KpeauTHON KapTbl/KpeaMTHOMY A0roBOpY MAM COOTBETCTBYIOWMX yBeAoMIeHusax BaHka
KnuenTtom;

¢ B C/ly4yanx HeBbINONHeHUA KaneHTom cBoux 06A3aTenbeTs No [loroBopy pecTpyKTypu3aLMmn 3a01KeHHOCTH;
¢ B VHbIX C/ly4asnx No yCMOTpeHuto baHKa.
B aTom cnyyae baHk HanpasaseT KnneHTy 3akNiounTeNbHbIA CyeT.

B cnyyae, ecam npu pactop:keHuu [JoroBopa PecTpyKTypu3auMu 3af0/KEHHOCTM B BaHKe HaxoAaTcA AeHeXHble
cpeacTsa KnneHTa, M3nnLwHe nepeymcieHHble MM Npu noraweHnm 3a40/KeHHOCTH, BaHK ocyLLecTBAAET BO3BPAT TaKMX
OEHeXHbIX CPeacTB NOYTOBbIM MEPeBOLOM MO agpecy, YKasaHHOMY KnneHTom B 3asBneHUn-AHKeTe uau 3asBke no
[lorosopy KpeauTtHOW KapTbl/KpeauTHOMyY LOrOBOPY MM B COOTBETCTBYIOLLEM yBeAOMIeHUMU BbaHKka KaveHtom, vam
WHbIM cnocobom Mo cornacoBaHuio ¢ KnneHtom. Mpu aTom BaHK Bnpase yAeprkaTb M3 CYMMbl TaKoro nepesoja
KOMMCCHIO 33 NepeBos, AeHEKHbIX CPeacTB B pazmepe 2% oT cymmbl nepesoga (MuHumym 90 py6., Ho He bosnee cymmbl
nepesoga).

B cnyyae HenosnyyeHusa BaHKOM pacnopsykeHus KaveHTa o nepesoae AeHeXHbIX cpeacTs B TedeHue 120 (cTa gsaguaty)
KaneHZapHbIX AHel ¢ paTbl 06paboTkM BaHKOM nocnegHei onepauuu no  [loroBopy pecTpyKTypu3sauuu
33[0/KEHHOCTU M eC/IM OCTAaTOK AEHeXHbIX cpeacTB He npesbiwaeT 1000 py6., yKasaHHbI OCTaTOK cyMTaeTcs
6e3803Me34HO nepeaaHHbIM baHKy.

B cnyyae HenonyyeHna baHkom pacrnopsaxKeHua KnmeHTa o nepesoae AeHEXHbIX CPeACcTB B TeyeHue 3 (Tpex) neT co AHA
06paboTkn BaHKOM nocnepHelt onepauuy KnveHTa yKasaHHble [eHeXKHble CPefcTBa cyuTaloTcA 6e3B03Me3sHO
nepesaHHbIMK BaHKy.
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6.

6.1.

3aKAounTEeNbHbIE NONOXKEHUA

[loroBop pecTpyKTypmu3aLmnm 3a40/KEHHOCTU CYMTAETCA PACTOPrHYyTbIM NOCAEe MOJHOro NoraweHna 3af0MKeHHOCTH
Knnentom.
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Ycnosua ctpaxoBaHus no «lMporpamme CTpaxoBOM 3aWUThI
3aeMLnKoB baHKa»

[Oevicteyet ¢ 16.05.2018 roga

B cnyyae oTCyTCTBMA CNeLManbHO YKa3aHHOro B 3anBieHUM-AHKeTe Hecornacua KaneHTa Ha yyactue B «lporpamme CTPaxoBoi
3aLMTbI 3aeMLLMKOB baHKa» (ganee — Mporpamma cTpaxoBaHus), KAMEHT aBTOMAaTUYECKM CTAHOBUTCA y4aCTHUKOM Mporpammbl
cTpaxoBaHuA. Ycnosusa [porpammbl CTpaxoBaHUsA onpefenatotTca [JoroBOpoM KONIIEKTUBHOMO CTPaxXxOBaHWA 33aeMLLMKOB
KpeguToB, 3aKkatoueHHbIM mexKay AO «TuHbKOG® baHK» U AKUMOHEPHbIM 06LecTBom «TUHbKOGP CTpaxoBaHue» (ganee — AO
«TuHbKOO® CTpaxoBaHue», CTpaxoBWWK) (panee — JloroBop cTpaxoBaHus), «O6wumu ycnoBmamn [06POBONLHOIO
CTPaxoBaHMA OT HECHACTHbIX Cy4YaeB» U «MpaBuaamm KOMOMHMPOBAHHOTO CTPAXOBAHMA OT HECYACTHbIX C/y4Yaes, 6onesHen un
OMHAHCOBbLIX PUCKOB, CBA3aHHbIX C NoTepei paboTbi» CTpaxoBWMKA B pedakumax, AeUCTBYIOWMX HA MOMEHT NOAKNOYEHNA
KnueHTa baHKa K Mporpamme cTpaxoBaHuA (A4anee oTAENbHO WM COBMECTHO — [paBuaa cTpaxoBaHus).

OcHoBHble on pegeneHunA:

CrpaxoBuwmk — AO «TuHbKopP CTpaxoBaHmey.
CrpaxoBatenb — AO «TuHbKOG G BaHK».

3acTpaxoBaHHble Mua — ¢u3nyeckne nuua B Bospacrte oT 18 go 75 neT, 3akNounsLlIne KpeauTHblin Jorosop ¢ AO «TUHbKOOD
BaHK» 1 noATBEPAMBLUME CBOE COMIAacUE Ha BKIOYEHME B MPOrpammy CTPAXOBaHWUA Ha YC0BUAX, NPeAYyCMOTPEHHbIX 418 AaHHOM
KaTeropuu GpUsnYecKnx auLl.

Mo cTpaxoBaHWUIO GMHAHCOBbIX PUCKOB, CBA3AHHbIX C NoTepeit paboTbl (Aanee — «loTepa paboTbi»), 3aCTPAXOBAHHbLIM IMLOM
ABNAeTCA AeecnocobHoe dpM3nYecKoe NNLO, Ha MOMEHT BKAOYeHUA B Mporpammy cTpaxoBaHua paboTatoliee No TpyaoBoMy
[OroBOpPYy C HOPUAMYECKMUM JULOM WAM WHAMBUAYASbHLIM MPEAnpPUHMMAETENEM, WAN MO CAYKeBHOMY KOHTPaKTy C
rocyaapcTBeHHbIM OpraHoOM, MOATBEPAMBLLEE CBOE COr/lacMe Ha BK/uYeHue B [porpammy CTpaxoBaHWsA, M OAHOBPEMEHHO
COOTBETCTBYIOLLLEE BCEM CEAYIOLMM KPUTEPUAM:

d. Ha MOMEHT NogKtoYeHUA K Nporpamme CTPaxoBaHMA NMLO0 MMeeT TPYLO0BOM CTaXK Ha TeKylem mecte paboTbl He meHee 6
(wectn) mecaues Man cy>KebHbl KOHTPAKT, 3aKNHOUYEHHbIM Ha HeoNpeaeeHHbIN CPOK;

b. 06WMit TPYAOBOM CTax ML COCTaBAAET He meHee 12 (aBeHaAuaTM) MecaALEes;

C. Ha ATy NoAKAYeHNA K Mporpamme cTpaxoBaHWA UL He MeHee 18 (BocemMHaguaTu) neT;

d. Ha paTy OKoHuYaHuA pencteua [epuoga CTPaxoBaHMA BO3PACT /IMLA He MNpeBblaeT BO3PACT, YCTAaHOB/IEHHbIN
3aKOHOZAaTeNbCTBOM Poccuiickolt Pepepaumm Kak NEHCUOHHLIV ANS SaHHOW KaTeropum anu;

€. M0 ABAAETCA rpaxaaHnHom Poccuiickol ®epepaunu.

He moryT 6bITb NPUHATBI HA CTPaxoBaHMe No pUcky «loTeps paboTbi» ML, KOTOPbLIE HE COOTBETCTBYHOT O4HOMY M3 KPUTEPUEB,
YKa3aHHbIX BbllUE, a TaKXKe KoTopble:

a. ABNAIOTCA WHAMBMAYANbHLIMM MPEeANPUHUMATENAMM, YNeHaMU MPOU3BOACTBEHHbLIX KOOMEPATMBOB, Yy4peauTensimu
KOMMEPYECKMX OpraHn3auui;

b. UmetoT TpyAOBYIO NEHCUIO NO CTAPOCTW, B TOM YMUC/IE AOCPOYHO MAM 3@ BbICAYry NeT MO rocyAapcTBEHHOMY NEHCUOHHOMY
obecneyeHuio;

C. OCYXXZEHbl MO peLleHunto cyaa K UCNpaBUTeIbHbIM paboTam, a TakXkKe K HaKasaHMIo B BUAE AnwweHnsa ceoboabl;

d. npoxoaAT o4Hoe 0byyeHUe B 06pa30BaTENbHbIX YUPEKAEHUAX;

e. ABNAOTCA MHBaAngamm | rpynnoi.

BpemeHHas d>paH|.uu3a — nepuoa BpemeHn C MOMEHTa BKAKOYEHUA 3acTpaxoBaHHOro anuUa B I'Iporpammy CTpaxoBaHuA,
npeaycmatpmearolWyo pUCK (<|_|0Tepﬂ pa60TbI>), M A0 MOMEHTa Ha4ana ,Cl,eﬁCTBMﬂ CTanOBOﬁ 3dlWnTbl, B Te4eHne KOToporo
CTpaxoBoe NOKpbITUE B OTHOLLIEHNN 3aCTanOBaHHOFO Nnua He AeﬁCTByeT, npousoweawine B AaHHbIﬁ nepunog spemeHun cobbITMA
He ABNAKOTCA CTPAaXo0BbIMUN, Ny CTanOBLLI,VIKa He BO3HMKaeT 06A3aHHOCTH No OCyLLecCTB/IEHUNIO CTanOBOI7I BbIiNnaThbl.

Bbirogonpuobperatenb — 3acTpaxoBaHHOe AULO. B cnyyae ero cmepTu BoirogonpuobpetaTensiMm NpU3HAOTCA HACNELHUKM
3acTpaxoBaHHOrO NNLLA B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATENbCTBOM Poccuitckoit degepaunu.

HecuacTHblli cnyyait — He sBnstoweecs bonesHblo, akTMUYecKM npousollejllee B Nepuos AeWCTBMA CTPAaxoBOro MOKpPbITUA
B OTHOLIEHNM  3acTpaxoBaHHOTO /ML, HE3aBUCMMO OT BO/AM  3acTpaxoBaHHOro savua wu/vam  Crpaxosatens,
n/wnm BeirogonpuobpeTatens, BHe3aMnHoOe, KPaTKOBPEMEHHOE, HEeNpeaBUAEeHHOE, BHELLHEE N0 OTHOLIEHUIO K 3aCTpaxoBaHHOMY
nunuy cobbiThe (B TOM YyMcae NPOTMBOMPAaBHbIE AENCTBUA TPETbUX /1L, BK/IKOYAA TEPPOPUCTUUECKME aKTbl), XapaKTep, Bpems 1
MeCTO KOTOpOoro MoryT 6biTb OA4HO3HA4YHO omnpegeneHbl, nosfekwee 3a coboi ycTaHOBAEHME 3acTPaxoBaHHOMY ULy
MHBaNMAHOCTM | man Il rpynnbl AKX CMepTb 3acTPaxoBaHHOro AMUAa, M He ABAAlOWeecs cneacteMem 3aboneBaHus wan
MeAULMUHCKMX MaHUNYAALMIA.
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He asnaioTca HecyacTHbim cnhydyaem OCTPO BO3HUKLWIME WUIN XPOHUYeCKue 3a60/1€BaHMA U UX OCNOXKHEHUA (KaK paHee
ANArHoCTMpoBaHHble, TaK W BNepsble BbIFIBl'IeHHbIe), B 4aCTHOCTU VIH(I)apKT MWOKapAaa, WHCYyNbT, aHEBPU3Mbl, ONyX0au,
d)yHKLI,MOHaﬂbHaﬂ HeAO0CTaTOYHOCTb OpPraHoOB, BPOXAEHHbIE aHOMaNUN OPraHoOB.

3aboneBaHws, He yKa3aHHble B onpeaeseHnn «HecuyacTHbll cyyaii», HecuacTHbIM clydaem He ABNAKOTCA.

Bone3Hb — Bnepsble BO3HMKLUEE M BMepsble AMArHOCTMPOBAHHOE BPA4YOM B NEepuos AeWCTBMA CTPAxOoBOrO MOKPbLITUS B
OTHOLUEeHMM 3aCTPaXOBaHHOIO /ML HapYLIEHWE XU3HeAeATeIbHOCTY OPraHU3ma, He BbI3BaHHOE U He aABsistoLeecs HecyacTHbIm
c/lyqaem, Kak OH onpegeneH B HacToALWMX YCI0BUAX CTPaXxoBaHUA, MoB/eKLee 3a cobol cmepTb 3acTpaxoBaHHOMO MLa.

1.

2.1

Ob6wume nonoxeHna Mporpammbl CTPAXOBAHMA:

YuacTtue B [lporpamme cTpaxoBaHWs ABNAETCA A1 3aEMLLMKOB KPeAMTOB A06POBObHBIM, OCYLLECTBAAETCA TONBKO N0
UX COBCTBEHHOMY KENaHUI0 U He ABNAeTcA 06sA3aTeNlbHbIM YCIOBMEM ANA 3aK/NOUYEHWUA KpeAuTHoro gorosopa ¢ AO
«TuHbKOOd BaHk». 3aemwmku cBob6oAHbI B BbiGOpe CTPAxXoBbIX OPraHM3auuMil U MOTyT CTPAaxoBaTbCA MO CBOEMY
}enaHuio B N06biIX CTPaxoBbix opraHusauuax. Heyuactve 3aemwmka B [lporpamme CTpaxoBaHWA He ABAseTcA
OCHOBaHWEM 418 U3MEHEHUA YCI0BUI KPeaUTOBaHMA UM A/18 OTKas3a B Bbl4aye KPeauTa UM 0TKasa B 3aK/10ueHUn
KPeAMTHOro A0roBopa.

Ecnn 3aemlimK OTMEHWA CBOe Hecornacve € MOAK/AodeHWem K [Mporpamme cTpaxoBaHuA B 3aABneHUM-AHkeTe
Ha obopmneHne KpeaUTHOW KapTbl, OH MOKeT ObiTb BKAtOUeH B Mporpammy ctpaxoBaHusA, obpaTuswmch B baHk no
TenedpoHy 8 800 555-10-10, uepe3 UHTepHeT-BaHK MM MobuabHbi BaHK. JeicTBne cTpaxoBOW 3aLLUTbl HAYMHAETCA
CO AHA, cneaylowWwero 3a JHeM OKOHYaHWA PacyeTHOro nepuvopga, B KOTOPOM 33aeMLUMK KpeauTa fJan cornacve Ha
noakntodeHue K Mporpamme cTpaxoBaHuA. PacueTHblli nepuog — nepuog ¢ Aatbl cbopmmupoBaHHOro CHeTa-BbIMUCKK
00 fatbl popmupoBaHma cieaytowero CyeTa-BbIMUCKM.

3aeMLLMK MOKeT OTKa3aTbCA OT yyacTusa B [porpamme cTpaxoBaHuA B toboe Bpemsa, 06paTuBLLMCL B BaHK No TenedpoHy
8 800 555-10-10, a TakKe Yyepe3 UHTepHeT-BaHK nan MobunbHbilh BaHk, npu aTom aelictue MporpaMmbl CTPAxoBaHMA
B OTHOLIEHWM AAHHOTO 3aeMLUMKa 3aKaH4MBaeTca B AeHb dopmupoBaHua CyeTa-BbIMUCKM 3a PacyeTHbi nepuop,
B KOTOPOM OH OTKasasca oT yyactua 8 Mporpamme.

3aeMLMK TaKKe MOXKeT 06paTuTbea B baHK C 3asB/ieHMEM 0 Bo3BpaTe NaaTbl 33 BK/AOYEeHMe B [porpammy CTpaxoBaHmA
BTeyeHne 14 (4eTblpHaguaTVM) KaneHAApHbIX AHeW ¢ Aatbl dopmupoBaHua CyeTa-BbINMCKM, COAEpPIKaLLEero
MHPopmaumio 0b yaepraHMU NaaThl 3a BKAOYEHME B Mporpammy CTpaxoBaHWA 3a PacyeTHbili nepuog, B KOTOPOM
Hayanocb gevicteme Mporpammbl CTPAXOBOM 3aLLMTbI, MPU YCAOBUM OTCYTCTBUA B LAHHOM Nepuoae CObbITUN, MMEIOLLUX
npu3sHaku Ctpaxosoro Cayyas. Mpu 3Tom baHK BO3BpaLLaeT 3aeMLUUKY yAepXKaHHYIO N1aTy 3a BKAoYeHue B [Iporpammy
CTpaxoBaHus B TeuyeHue 10 (aecaTn) KaneHaapHbIX AHEN ¢ AaTbl NOyYeHUA COOTBETCTBYIOLLErO 3aAB/EeHUA.

CtpaxoBas 3awmTa no Mporpamme CTPaxoBaHUA:

B pamkax [porpammbl cTpaxoBaHWA 3aemMuwmkam KpegutoB AO «TuHbKodpd BaHKk» (3acTpaxoBaHHbIM MLAM)
npeaoCcTaBAAETCA CTPAxoBas 3aluMUTa Ha C/yyYai HaCcTyNAeHUA CneayoLWmxX cobbITUIA:

a. Cmepr 3aCTanOBaHHOI'0 Nnda, HacTynuswaa B I'Iepmo,u, CTpaxoBaHwuAa, yCTaHOB/’IeHHbIﬁ AnAa  OaHHOro
3acTpaxoBaHHOro NLA, B pe3ynbTaTte HecyacTHOro cayyasn, npousolleallero B nepuos CTpaxoBaHUs;

b. Cmeptb 3acTpaxoBaHHOro AMua, HacTynuewas B [lepuos CTPaxoBaHMsA, YCTAaHOBAEHHbIM ANA  AAHHOrO
3acTpaxoBaHHOro NMUA, B pesy/bTate bonesHu, Bnepsblie AMArHOCTUPOBaHHOW B Mepuos CTpaxosaHus.

CTpaxoBbIM C/ly4aem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOIO JMLA, HAcTyNMBLUAA B TedyeHune 365 AHel co AHA
HecyacTHoro cayyas nam bonesHu, NpomsoLLeaLmnx Uan Brepsble ANarHOCTMPOBaHHbIX B TeYeHue aeicTema Jorosopa
CTPaxoBaHWA, U CNEACTBMEM KOTOPbIX OHa ABAAETCA.

c. YcTaHoBNEHME 3acTPaxoBaHHOMY /INLLY MHBANMAHOCTM | rpynnbl, ABUBLIENCA pe3ynbTaTom HecyacTHoro cayuas,
npousoweauwero 8 Mepuoa cTpaxoBaHWsA, YCTaHOB/IEHHbIN AR AAaHHOTO 3aCTPaxoBaHHOIO MLA;

d. YctaHoBneHWe 3acTpaxoBaHHOMY AWy MHBanAuMAHocTw |l rpynnbl, AaBuBLelica pe3yabTaTom HecyacTHoro cayuas,
npousoweauwero B Mlepros cTpaxoBaHWsA, YCTaHOB/EHHbIN ANA [AaHHOTO 3aCTPaxoBaHHOIO NMLa.

CTpaxoBbIM C/ly4aem MPU3HAETCA TaKKe YCTaHOB/eHMEe MHBAAUAHOCTU | uau Il rpynnbl, HacTynuBLLEl B TeyeHue 365
OHeWl co AHA HecyacTHOro cnyyas, NpousoluesLlero B nepuos AeCTBMA CTPaXxoBaHMA B OTHOLWEHMMU 3acTPaxoBaHHOTO
nvua.

CTpaxoBoe NOKpbITUE MO PUCKY, NPeayCMOTPeHHOMY nn. b n. 2.1. HacToALLMX YCNOBUIA PAacnpoCTpPaHAETCA Ha cOBbITUS,
npousoweawune B [lepuop CTpaxoBaHWA, YCTAaHOBAEHHbIM ANA AaHHOro 3acTpaxoBaHHoro suua B Cnucke
3acTpaxoBaHHbIX ML, B pe3y/bTaTe bonesHu, Brepsble ANarHOCTMPOBAHHOW 3aCTPaXOBaHHOMY /IULY He paHee AaTbl
NepBUYHOTO MOAK/OYEHUA 3aCTPaxoBaHHOTO vua K Mporpamme CTPaxoBaHWA MpPW 3aKAOYEHUU KPeAWTHOro
Aorosopa.
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2.2,

CTpaxoBoe NOKPbITUE NO PUCKAM, NPeAyCMOTPeHHbIM nn. ¢ n. 2.1 v nn. d n. 2.1 HacToAwmMx YcnoBuii, pacnpocTpaHaeTca
Ha cobbiTuA, Nnpousoweawme B Nepnog CTPaxoBaHWA, YCTaHOB/EHHbIM ANA AaHHOTO 3aCTpaxoBaHHOro Auua B Cnvcke
3aCTPax0BaHHbIX /UL, NMPU YCI0BUM, YTO HecyacTHbIM cnyyai, npousollen He paHee JaTbl MePBUYHOTO NOAKIOYEHUA
3acTpaxoBaHHOro Mua K Mporpamme CTpaxoBaHWA NPU 3aKAOYEHUN KpeaUTHOro aorosopa. PakT u gata NepBUYHOro
nogkatodeHma K MNporpamme cTpaxoBaHMA 3acTpaxoBaHHOro auua ¢uKcupyeTcs B 3aaBneHUn-AHKeTe, nogasaeMon
3acTpaxoBaHHbIM MLOM CTpaxoBaTento B LENAX MNOoAydYeHus Kpeauta, U/ManM MHbIM CNocobOMm, YCTaHOBEHHbIM
CropoHamu.

CTpaxoBoe NOKPbITME MO PUCKAM, NPeayCMOTPEHHbIM nn. a n. 2.1, nn. ¢ n. 2.1, nn. d n. 2.1 HacToAwMx Ycnosui
pacnpocTpaHsaeTca Ha HecyacTHble cayyaun, npousolueslime B pe3yibTate 3aHATUM 3aCTPaxoBaHHbIM IMLLOM CMOPTOM
Ha NpodeccMoHaNbHOM YPOBHE, BKIHOYAA COPEBHOBAHUA U TPEHUPOBKM.

Moga npodeccroHanbHbim cnoptom CTpaxosaTtesib U CTPaxoBLMK AOrOBOPUIMCE NOHUMATb 3aHATUE I0ObIM BUAOM
cnopTa, NOAFOTOBKY K CMOPTUBHBIM COPEBHOBAHUAM, yyacTue B CMOPTUBHbLIX COPEBHOBAHMAX, NpoBeseHue yyebHo-
TPEHUPOBOYHbIX MEPONPUATUIA B KayecTBe CBOEW OCHOBHOMN [EATEeNbHOCTM, HAMPaBAEHHbIX Ha [AOCTUXKeHue
CMOPTUBHbIX PEKOPAOB M/WUAN Ha NOAYYEHUe BO3HArpasKAeHUA uav 3apaboTHOM naatb.

YcTaHoBeHMe 3acTpaxoBaHHOMo AnLy nHBaangHoctu | uaum Il rpynnel B pesynbtaTe bonesHn He BXOAUT B CTpaxoBoe
NoKpbITUE 1 He ABnAeTcA CTpaxoBbiM CydYaem.

e. Mo pucky «MoTepa paboTbi» — yTpaTa NOCTOAHHOIO A4OX0Aa NPW YBONbHEHUWM 3aCTPAXOBAHHOrO MO CAeAyoWwmm
OCHOBaHUAM:

* PacTop)keHue TpPyAoBOro AOroBopa Mo MHUUMATUBE paboTopaTtens B CBA3WM C JIMKBMAAUMEN opraHuM3auum nmbo
npekpaLLeHna 4eaTelbHOCTM MHAUBUAYANbHbIM NpeanpuHumatenem (n. 1) cr. 81 TpyaoBoro Koaekca Poccuitckoi
depepaumn (panee — TK P®) unm pactopxkeHue CcayKebBHOro KOHTPaKTa B CBA3M C ynpasgHeHWem
rocygapcteeHHoro opraHa (nn. 8.3) n. 1 ct. 37 ®eaepanbHoro 3akoHa o1 27.07.2004 Ne 79-®3 «O rocyaapcTBEHHOM
rpaskaaHckol cny»kbe Poccuitckoit depepaumm» (aanee — 3akoH Ne 79-93);

e PacTopeHue TPyAOBOro 40roBopa No UHWUUMaTMBE paboTopaTens B CBA3M C COKPALLEHWEM YMCNEHHOCTU UAW
WTaTa pabOTHUKOB OpraHM3auuun, MHAMBUAYaNbHOro npegnpuHumaTens (n. 2 ct. 81 TK P®) uaum pactopreHue
CNy*KeBHOro KOHTPAKTa B CBA3M C COKPALLEHMEM A0/IKHOCTEN IPaKAAHCKOM Cy»KObl B rOCYyAapCTBEHHOM OpraHe
(nn. 8.2) n.1 cT. 7 3akoHa Ne 79-93);

¢ [lpeKpalyeHue TpyA0BOro forosopa (cayebHoro KOHTPaKTa) No 0bCTOATENLCTBAM, HE 3aBUCALLMM OT BOJIM CTOPOH
B CBA3M C NPU3HaHMEM 3aCTPaxOBaHHOIO MOJIHOCTbIO HECMOCOOHBIM K TPYAOBOW AEATENbHOCTU B COOTBETCTBUM C
MEAMLMHCKMM 3aKNtloYeHUEM, BblAaHHbIM B MOPALKE, YCTaHOBAEHHOM defepanbHbIMU 3aKOHAMU U UHbIMM
HOPMaTMBHbIMM NPaBoOBbIMKU akTamm PO (n. 5 cT. 83 TK PP, nn. 2) n. 2 c1. 39 3akoHa Ne 79-93);

e Pactop)keHue TpygoBOro AOrosopa no NpuUYMHam, He 3aBUCALLMM OT BOJIN CTOPOH, B CBA3W C BOCCTAHOBJ/IEHUEM
Ha paboTe paboTHMKa, paHee BbINOAHABLUEro 3Ty paboTy, NO peleHnto rocyaapCTBEHHON MHCMEKUUN Tpyaa Uam
cypa (n. 2 ct. 83 TK P®) unm pactopxkeHue cay>kebHOro KOHTPaKTa B CBA3W C BOCCTAHOBNEHMEM Ha ciyxbe
rPaYKAAHCKOrO C/YKALLEero, paHee 3aMelLLaBLUero 3Ty A0/IKHOCTb FPaXAaHCKoW CyXbbl, No pewweHuto cyga (nn. 2)
n.1 ct.39 3akoHa Ne 79-d3);

e PacTopXeHWe TpyAOBOro AOroBopa NO MPUYMHAM, HE 3aBUCALMM OT BOJIM CTOPOH, B CBA3M CO CMEPTbIO
paboTonaTens — GpU3MYECKOro ML, a TaKKe NPU3HaHWe cylom paboTonaTtens — GU3MYECKOro MLA YMepLLUM
mnu 6e3BecTHo oTcyTcTByOWMM (M. 6 cT. 83 TK PO).

Mo pucky «MoTeps paboTbl» ycTaHaBnMBaeTca BpemeHHas dpaHLwmM3a, KoTopas cocTaBaseT 61 (lwecTbAecaT oAuH) AeHb
C AaTbl MEPBUYHOrO NOAKNOYEHNA 3aCTPaxoBaHHOTO K [porpamme CTpaxoBaHUA, NpeaycMaTpuBatoLLeli puck «Moteps
paboTbi».

[Hatoit Crpaxosoro Cnyyasa no pucky «[oTepa paboTbi» ABAAETCA AaTa MPeKpalLeHMA (pacTopiKeHus) TPyaoBOro
AoroBopa/cayebHOro KOHTpaKTa C 3acTpaxoBaHHbIM MLOM, MPU YCAOBWUW, YTO MpeKpalleHue (pacTopikeHwue)
TPYA0BOroO A0roBopa/cny»KebHOro KOHTPaKTa NPOM30LLIIO MOC/E UCTEYEHUA CPOKa BpemeHHOMN dpaHwWwm3bl.

Jlua, Aasnaowmeca Ha MOMEHT BKAlOYeHUA B porpammy ctpaxoBaHua uHeanugamu I, 1ll rpynnel, npuHumaroTca
Ha CTpaxoBaHWe TO/bKO MO puckam «MoTepsa paboTbi» U «CMepTb 3aCTPaxoBAHHOIO ML, HACTYNMBLUAA B pe3yabTaTte
HecuacTHoro cnyvas». /lnua, ABAsowmMeca Ha MOMEHT BKAtOUeHUsA B [porpammy cTpaxosBaHua nHsanuaamum | rpynnei,
NPUMHUMAIOTCA Ha CTpaxoBaHME TO/NbKO MO pucky CmepTn 3acTpaxoBaHHOrO NMLA, HACTynuellel B pesynbTaTe
HEeCYacTHOro cay4as».

CTpaxoBas CyMma ycTaHaB/MBaeTcsa B pasmepe 100% oT cymmbl 3aL0/IKEHHOCTU MO KPeauTy, YKasaHHOM B CyeTe —
BbINWCKe Ha AaTy Havana Mepuoga cTpaxoBaHMA 3acTPaxoBaHHOIo Anua.

CTanOBaﬂ BbinaTa nNpousBoaMUTCA B nNpeaenax CTanOBOVI CYMMbl, onpe,a,eneHHoi& B OTHOLWEHUN KaxXagoro
3aCTanOBaHHOI'O, B pasmepe 3a40/1KeHHOCTU 33CTanOBaHHOI'O /inda No KpeauTy Ha AaTy CTPaxoBOro cay4vas nmbo
Ha AaTy NPpU3HaHKUA C/ly4aa CTPaxoBbiM.

CTanOBaﬂ Bbin/aTa Npon3BoOAUTCA B Caeayrolem pasmepe:
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Mo pucky «CmepTb»: B Mpeaenax CTPaxoBOW Cymmbl, B pasmepe 3af0/KEHHOCTM 3acTpaxoBaHHOrO Auua no
KpeaMTHOMY AOroBOPY Ha AaTy HACTYN/IeHUA CTPAxoBOro cayyas;

Mo pucky «MHBanMAHOCTbY: B Npegenax CTpaxoBoi CyMMbl, B pasmepe 3af0/KEHHOCTM 3acTpaxoBaHHOMo Auua
no KpeauTHOMY AOrOBOPY Ha AaTy NepPBUYHOTO YCTAHOBAEHNA | uau Il rpynnbl MHBAAWMAHOCTM 3aCTPAaXOBaHHOMY ANLLY;

Mo pucky «MoTepsa paboTbi»: 3a KaxAablih AEHb OTCYTCTBMA 3aHATOCTM 3aCTPAaxOBAaHHOrO, HauMHan ¢ 61 (wecTbaecat
MepBoro) AHA Moc/ie npekpaleHns ¢ 3acTpaxoBaHHbIM NMLOM TPYAO0BOro A0rosopa/KoHTpakTa — B pasmepe 1/30
(opHoW TpauaToit) ot 115% (cTa nATHaAUATM NPOLLEHTOB) OT BE/IMYMHbI CPeAHEMECAYHOTO A0X0Aa 3acTPaxoBaHHOMO
Mua, NoATBep:KAEHHOro cnpaBkoi 2-HAM/1, 3a nocnegHne 6 mecALEB ero 3aHATOCTM, MPeaLecTBYOWMX AaTe
CrpaxoBoro Cnyyan no pucky «MNotepsa paboTbi», B npeaenax 75 000 (cemunpecatn natu Toicay) pybnei, Ho He 6onee
pa3mepa 3a40/1KeHHOCTM 3aCTpPaxoBaHHOrO AnLa No KpeanTHOMy Aorosopy Ha gaty Ctpaxosoro Cayyas.

MaKcumasibHOE KONMYECTBO KajeHAapHbIX AHEeW, 3a KoTopble npoussoautca CTpaxoBas Bbinjata B OTHOLIEHWUM
Kak4oro 3acTpaxoBaHHOrO /AMLA NO PUCKY «MoTeps paboTbi» MO KaKAOMY CTPaxOBOMY Cayyato, cocTasaseT 91
(peBAHOCTO OAMH) KaNleH4APHbIN AEHb.

Mocne npoussoactea CTpaxoBoii BbinaaTel N0 04HOMY M3 YKa3aHHbIX Bbile PUCKOB AEACTBUE CTPAXOBOrO NOKPLITUA
no Mporpamme CTPaxoBaHUA B OTHOLEHUN KOHKPETHOrO 3aCTPaxoBaHHOTO NNLLA NpeKpaLLaeTcs.

Ecnn aBa n 6osiee CTPaxoBbiX PUCKA pPeasiM30BaauCh B pesysbTaTe oAHOro cobbitva, To CTpaxoeas Bbiniata no
OaHHbIM peann30BaBLUMMCA PUCKAM He MOMET MpeBblWwaTh pasmep 3a[0/KEeHHOCTM 3acTPaxoBaHHOMO Avua no
KpeauTHoMmy aorosopy Ha gaTy Ctpaxosoro Ciyuas.

YcTaHoBeHMe nHBaamaHoctn | uam Il rpynnbl 3acTpaxoBaHHOMO /ML MPU3HAETCA CTPAXOBbIMU C/TyHaAMM, ECIN:

e HecuacTHbllil cayyal, cieacTBMeM KOTOPOro OHa fBMIACh, Mpouvsoles 8 Mepuog cTpaxoBaHWs, YCTaHOB/IEHHbIN
B OTHOLUEHWUM AAHHOTO 3acTPaxoBaHHOIo AMLa.

CmepTb 3acTpaxoBaHHOrO ML NPU3HAETCA CTPAXOBbIM CNyYaem, eciu:

e HecuacTHbllil cayyal, cieacTBMemM KOTOPOro OHa fBM/IACh, Npousoles 8 Mepuos cTpaxoBaHWs, YCTaHOB/IEHHbIN
B OTHOLUEHWUM AAHHOTO 3acTPaxoBaHHOrO /MLa.

e bosesHb, CneacTBMEM KOTOPOW OHa ABMAACb, AMArHOCTMpPOBAHA B [lepuof, CTPaxoBaHWA, YCTAaHOB/IEHHbIN
B OTHOLIEHWW AaHHOT0 3aCTPax0BAHHOIO /IML,A U He paHee AaTbl NePBUYHOIO NOAKAOYEHMA 3aCTPaXOBaHHOIO UL
K MNporpamme cTpaxoBaHuA A1 3aeMwmnkoB CTpaxosaTens npu Noy4eHUN KpeamTa.

e  ®aKT M gaTa NepBUMYHOro NoAKAtoYeHna K Mporpamme cTpaxoBaHua CTpaxoBaTena GUKcMpyeTca B 3aABNeHUN-
AHKeTe, NofaBaeMoli 3aCTPaxoBaHHbIM MLLOM BaHKy B Lienax nosyyeHus kpeguta.

Mpu HaCTynaeHuun Ctpaxosoro cobbITnA 3acrpaxosaHHomy nuy nnn ero poacteeHHUKam HEO6XO,CI,MMO:

¢ Coobwutb CtpaxosaTento (baHKy) o Takom cobbiTvm B TeyeHure 30 (TpMAuaTH) KaneHaapHbIX AHEN co AHA, Koraa
CTazI0 U3BECTHO O HACTYMEHUN CTPAXOBOro COObITUS;

¢ [pepocTasutb CTpaxoBaTento (BaHKy) AOKYMEHTbl, HeobXxoAMMble AN CTPAxXOBOM BbIMAaTbl B COOTBETCTBUM
C YKa3aHHbIM HUKe pa3genom «JoKyMeHTbl 418 CTPaX0BOM BbINAaTbI».

UcknioueHua ns CTpaXxoBOro nNoKpbITUA:

CTpaxoBoe MoKpbITMe No puckam «CmepTb» U «MHBAANAHOCTb» He PacnpoCTPaHAETCA Ha cobbiTUA, NpousoLweatme
B pe3y/ibTare:

a. [eNcTBWM, COBEPLIEHHbIX 3acTPaxoBaHHbIM JIMLOM B COCTOSIHUM afIKOTO/IbHOMO, HapPKOTMYECKOro u/wuan
TOKCMYECKOTO OMbAHEHWA; B pe3syabTaTe ynoTpebaeHus UM HapKOTUYECKMX, CUNbHOLEWCTBYHOLMX IEKAPCTBEHHbIX
npenapaToB W NCUXOTPOMHbLIX BelwecTs 6e3 npeanucaHMsa Bpaya (MauM No NPeanuCcaHuio Bpaya, HO C HapylueHMem
YKa3aHHOM UM A03UPOBKM);

b. ynpasneHunA 3aCTanOBaHHbIM NMULOM UCTOYHHUKOM NOBbILEHHOW ONACHOCTU (ﬂK)6bIM CpeacTBOM TpPaHCNOPTa UK
MHbIMU MOTOPHbIMU MallMHAMM, annapatamu, an60paMM n p,p.) 6e3 npaBa Takoro ynpasneHua VI/VI!'IVI B COCTOAHUU
A/IKOroN1IbHOro, TOKCM4YECKOro Uan HapKOTUYECKOro ONbAHEHUA, a TaKXKe 3aBe,D,OMOl\;1 nepegadun ynpasnaeHua numuy, He
nmesliemy npasa ynpasBaeHUA M/ nnn Haxoguswemyca B COCTOAHUU QaAZIKOrFO0/ZIbHOrO, HAPKOTMYECKOro M/M}'IM
TOKCMYECKOro onbAHEHUA;

C. NCUXMNYECKUX 3360ﬂeBaHMI7I, NCUXUYECKUX UNU TAXKENbIX HEPBHbIX paCCTpOVICTB, ecnm 3aCTanOBaHHoe nuo
CTpafano MMu He MeHee, YemM B TeyeHune 1 (OAHOI’O) rofia Ao BKAtoYeHUA B MNporpammy cTpaxoBaHus;

d. 6onesHn 3aCTanOBaHHOF0 Nnda, Bnepsble AMaI’HOCTMpOBaHHOﬁ A0 MOMEHTa NepBMUYHOro noAKNKYeHUA
3aCTanOBaHHOFO Nnua K nporpamme CTpaxoBaHUA ONA 3aeMLUNKOB CTanOBaTeﬂﬂ npu nonyvyeHUn Kpeguta;

e. CaMOYﬁMVICTBa WU NOKYyWeHUA Ha CaMOVGMVICTBO, 3a UCKIKOHeHUem cny4daes (I'IOp,TBep)'K,CI,eHHbIX AOKYMEHTamMmun
KOMMNETEHTHbIX Opl’aHOB), Korga 3aCTanOBaHHOG nmuo 6bin0 AoseneHo o CaM0y6MI7ICTBa npecTynHbiMu ,Cl,eﬁCTBVIFIMVI
TPeTbnx nuu,;
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f. y4yactma B NobbIX adBMALMOHHbIX nepenetax, 3a MUCKAKYeHMeM NONEeTOB B KadecCcTBe nacCaXumpa aBMapei&ca,
NNUEH3NPOBAHHOIO ANA NepeBO3KU NacCaXXnpa U ynpasaaemoro nMiotTom, MMerwmm COOTBETCTByPOLLI,Mﬁ CepTMd)VIKaT;

g. ucnosHeHuna cyaebHoro akta u/unu npebbiBaHUA B MecTax AuleHnsa ceoboabl;
h. npoxo»aeHna cpoyHOl BOEHHOW CNy»Kbbl, BOEHHbIX C60POB.

CTpaxoBoe MOKpbITME MO puckam «CmepTb» U «MHBANMAHOCTbY TaKKe He pacrnpocTpaHAeTcA Ha cobbiTua,
npousoleawne B pesybTaTe NPoBeAEHUA onepaLunm u (M1m) rocnuTannsalm, KoTopble NPAMO CBA3AHbI:

da. C BPOXAEHHbIMW aHOMANTUAMU UNN BO3HUKLLIMMU BCeACTBUE HUX 3360ﬂeBaHVIFIMVI,’

b. c nepemeHoit Nnona, co cTepuansaumeit, neyeHnem becnaoamsa, npepbiBaHMem 6epeMeHHOCTU He N0 MeAULUHCKUM
NoKasaHuAm;

C. C KOCMETUYECKON UM NNACTUYECKOWN XMPYPIUEN, 3a UCKIIOYEHMEM CIy4aeB, Kor4a onepauus caenaHa B pesynbraTe
cobbITUA, KOTOPOE NpusHaeTca HecyacTHbIM cyyaem;

d. c 6one3Hblo 3acTPaxoBaHHOIO NLA, NPAMO CBA3aHHOM ¢ BUY-nHbekumert uam CriOom.

CTpaxoBoe MOKpbITUEe No pucky «MoTeps paboTbi» He PACNPOCTPAHAETCA Ha CAy4au, eciM OHW MPOM3OW/M Mo
CNesyoWwmm NpUYMHaMm:

a. TpyzoBo f0roBop ¢ 3aCTPaxoBaHHbIM PACTOPrHYT NO OCHOBAHMUAM MHbIM, YeM NpeaycMoTpeHo CTpaxoBol 3awmuTomn
no Mporpamme cTpaxoBaHWA B YacTU pucka «MoTteps paboTbi»;

b. PactopxeHue c 3acTpaxoBaHHbIM CPOYHOrO TPYAOBOrO AOrOBOPA, FPaKAaHCKO-NPaBoOBOro AOroBopa, A0roBopa
06 OKasaHuK ycayr;

. B pesynbTaTte OKOHYaHMA CE30HHbIX pa60T;

d. B pesynbTaTe 4OCPOHHOIO pPacTOPXeHUA TPYAOBOro A0roBopa ¢ 3acTpaxoBaHHbIM, ABAAIOWMMCA COBCTBEHHUKOM/
akumoHepom/ yupeauTenem opraHusaumu, C KOTOPOW PacTOprHyT TPYAOBOW A0OrosBop, MbO ee reHepasibHbIM
OVPEKTOPOM UM 3aMECTUTENEM FEHEPANbHOTO AMPEKTOPA;

e. Tpy4oBoit f0roBop ¢ 3aCTPaxoBaHHbIM PACTOPrHYT B TEYEHWE UCMLITaTE/IbHOTO CPOKA 3aCTPAXx0BAaHHOIO UK, ecau
Ha MOMEHT NnpeKpaLleHnsa TPYA0BOM AOroBop € 3aCTpaxoBaHHbIM AeMCTBOBaN MeHee 6 (LecTn) mecaues;

f. Ecnm 3acTpaxoBaHHOMY He NPUCBOEH CcTaTyc «6e3paboTHOro» B COOTBETCTBMM C AEUCTBYIOLMM 3aKOHOA4ATE/IbCTBOM
Pd.

[OKYMeHTbl ANA NOAYYEHUA CTPAXOBOW BbINAATbI:

B cnyyae CMEPTU 3actpaxoBaHHOro nvua B pesynbtate HECYHACTHOIO C/NIYYASA ponKHbl 6biTb NpeaocTaB/ieHbl
cneaytoumne fOKyMEHTbI:

1. HotapuanbHoO 3aBepeHHan konua CBMAETENbCTBA O CMEPTH;

2. Konwusa npOTOKOﬂ NaToNoroaHatomuyeckoro BCKprTVIﬂ/ npOTOKOﬂ CyAe6HO-Me,CI|MLI,MHCKOI'0 BCKprTMﬂ/KOI‘lMﬂ
MeauunHCKoro cemaeTenscTsa o CMepTH;

3. Konwua gpokymeHTa opraHa MB/:
a. [NoctaHoBNeHWA 0 BO3BYXKAEHUM YrO/IOBHOIO Aena;
b. TMocTaHoBneHMA 06 OTKa3e B BO3OYKAEHWUM YTONOBHOTO AENa;
c. MpoTtokona c mecTa npoucliecTBUA u ap.
4. Konwusa Akta o HecyacTHOMm ciyyae Ha npoussoacTee (popma H-1), B cnydae HecyacTHOro cayyas Ha NPOU3BOACTBE;

5.  [lOoKyMeHT, yA0CTOBepAOLWEero IMYHOCTb U NOTHOMOYNA BbII'O,U,OI'IpVIO6peTaTeI'IFI WUnn ero npeacraputena (B TOM
vyucne, nacnopT, AOBEPEHHOCTb, AOKYMEHTbI, NoATBEPXKAaloWwmne BCTynjeHne B npasa HaCﬂe,D,OBaHVIﬂ).

B cnyyae CMEPTU 3actpaxoBaHHOro nuua B pesynbrate BOJIE3HU ponxkHbl 6biTb NpeaocTaBAeHbl cneaylouime
AOKYMEHTbI:

1. HoTapuanbHO 3aBepeHHan Konusa CBugetenbcTsa o CMepTH;
2. Konusa CI'IpaBKl/I O CMepTH, Konua |-|OCMepTHOI'O/I'IaTOl'IOI'OElHaTOMVILIeCKOI'O 3NUKPU3a;

3. Konwua BbinMcku M3 ambynaTopHOM KapTbl 3acTpaxoBaHHOTO AMLa 3a 3 (Tpu) roga nam konua Cnpasku ¢ NepsuYHON
AMarHocT1Kon 3aboneBaHus;

4.  [JOKYMEHT, yA0CTOBepAIoLWero JIMYHOCTb U NONTHOMOYNA BbII'O,U,OI'IpVIO6peTaTeI'IFI WUnn ero npeacraputena (B TOM
vyucne, nacnopT, AOBEPEHHOCTb, AOKYMEHTbI, NoATBePKAaoWwme BCTynieHmne B npasa HaCﬂep,OBaHl/Iﬂ).

B cnyuyae ycraHoBneHusa 3actpaxoBaHHomy auuy UHBAJIMAHOCTU | waum Il rpynnbl B pesynbrate HECHACTHOIO
CNYYAS gomKHbI 6bITb NPeAOCTaBNAEHbI CieAYoWw e AOKYMEHTDI:
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HoTapuanbHO 3aBepeHHas Konus cnpaBkn MeanKo-coumanbHoM akcnepTHoi kommccum (MCIK) 06 ycTaHOBAEHMM
rpynnbl UHBAANAHOCTY;

Konua gokymeHTa opraHa MB/A:

a. MoctaHoBneHWUA 0 BO3BYKAEHMM YTONOBHOIO Aena;

b. MocTaHoBneHMA 06 OTKa3e B BO3BOYXAEHMM YTONOBHOTO AENa;

c. MpoToKona c MmecTa NPOUCLLECTBUA U Ap.

Konua Akta o HecyactHom cnyyae Ha npoussogacTse (popma H-1), B cnyyae HecyacTHOrO C/ly4as Ha NPOU3BOACTBE;

Konua BbiNnUcKM M3 ambynaTopHOM KapTbl 3a 3 (roga) uam Konus BbINUCKU M3 KapTbl CTaLMOHapHOro 60/1bHOrO,
B C/ly4ae nevyeHuns B 60/bHULLE Nepes, yCTaHOBAEHMEM TPYNMbl UHBANIMAHOCTY.

B cnyuae notepm paboTbl 3acTpaxoBaHHbIM NNLLOM:

1.
2.

10.

[ OKYMEHT, yA,0CTOBEPAIOLWMIA IMYHOCTb 3acTpaxoBaHHOro (Bbirogonpuobpertatens);

[ns npepctasutens 3acTpaxoBaHHoro (BbirogonpuobpeTtatens) — AOBEPeHHOCTb Ha MPaBO NpeacTaB/ieHuA
MHTepecoB y CTPaxoBLUMKa;

TpyZoBasa KHWMKKA, B KOTOPOW COLEPMKUTCA 3anucb 00 YBOJIbHEHWW 3acCTPaxOBaHHOIO C YKa3aHUEM
cooTBeTcTBYOLWEN cTaTbn TK PO;

TpyL0BOI [0roBOp C 3aCTPaxoBaHHbIM;
MpurKas 06 yBoNbHEHUM 3aCTPaXOBAHHOrO;

[JOKyMeHT, NOATBEPKAAOWMI  NpuUcBoeHWe  3acTpaxoBaHHOMY cTaTyca «be3paboTHoro»  (cnpaBka
OT rocyZlapcTBEHHOrO LleHTpa 3aHATOCTM HaceneHus);

[OKyMeHTbI, NOATBEPXKAAIOLLME INKBUAALMIO OPraHM3aLmMm UK NpekpaLlleHme AeaTeNbHOCTU MHANBUAYANbHbBIM
npegnpuHMmMmaTenem;

Cnpaska 2-HA®/1 3a nocnegHue 6 (WecTb) Mecaues, NpeaLWecTBYOWMX AaTe NpPeKpalleHMsa Tpy40BOro 4orosopa
€ 3aCTpaxoBaHHbIM;

MucbmeHHOe yBegomneHne paboTogaTesiem 3aCTPaxoBaHHOIO O NMPEKPaLLEHNM TPYLOBOrO AOrOBOPa C yKaszaHMeMm
NPUYMH ero nNpeKkpaLLeHus;

MeanuMHCKOoe 3aK/loYeHne — B CAyyae NpeKpalleHus TPyAOBOro A0roBopa € 3acTpaxoBaHHbIM MO APUYMHE
HECOOTBETCTBMA 3aCTPAXOBaHHOMO 3aHMMAEMOMN AO/MKHOCTU WU/M BbINOAHAEMOM paboTe BCAeACTBME COCTOAHUA
3/10pOBbA.

C MNpasnaamu cTpaxoBaHUA MOXKHO 03HAKOMMUTBCA NO C/IEAYIOLLMM CCbIJIKAM:

Ob6wwe ycnosua [06POBONLHOTO CTPaxoBaHMA OT HecyactHoro caydad AO  «TuHbkodd CTpaxoBaHue»:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HC1 170807.ashx

Mpasuna KOMBUHMPOBAHHOIO CTPAXOBaHMA OT HECUYACTHbIX C/ly4aes, 6onesHen n GUHaHCOBbIX PUCKOB, CBA3AHHbIX C
notepet pabotbl AO «TuHbKod CTpaxoBaHune»:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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YcnoBua ctpaxoBaHus no «lporpamme CTPaxoBOW 3aLLUUTI
3aemuwmnKos baHka 2.0»

Ha ocHoBaHuK ykasaHHoOro B 3aaBneHun-AHkeTe cornacua KaveHTa Ha yyactve B Mporpamme CTpaxoBoW 3aLLMTbl 3aeMLUMKOB
BaHka, KnueHT cTaHOBMTCA y4acTHMKOM [lporpammbl CTPaxoBOW 3awmThl 3aemuwmkoB baHka 2.0 (ganee — Mporpamma
cTpaxoBaHus). Ycnosus MNporpammbl CTpaxoBaHUA onpeaenstoTcs JoroBopomM KONNEKTUBHOMO CTPAaXOBaHMA 3aeMLWMKOB baHka
2.0, 3akaoyeHHbIM Mexay AO «TuHbKodd BaHK» M AKumoHepHbiM obuwectBom «TuHbKOGP CTpaxoBaHue» (ganee — AO
«TuHbkodP CrpaxosaHune», CTpaxoBymK) (Aanee — [loroBop cTpaxoBaHusA) u «lpaBunamm KOMBUHUPOBAHHOTO CTPAXoOBaHWUA OT
HecyacTHbIX cnyyaeB, 6one3Hell M GUHAHCOBBIX PUCKOB, CBA3AHHbIX C noTepeit paboTbi» CTpaxoBLIMKA B pedakuuu,
AeNcTBylOlWE Ha MOMEHT nogkntoyeHua Kaventa baHka K lMporpamme cTpaxoBaHuA (fanee oTAENbHO WUAW COBMECTHO —
MpaBuna cTpaxoBaHus).

OcHOBHble onpegeneHuns
CrpaxoBwmk— AO «TuHbKkodd CTpaxoBaHue».
CrpaxoBatenb— AO «TUHbKOPD BaHK».

3acTpaxoBaHHble nuua— ¢usnyeckne nnua, 3aknoumswmne co CrpaxosaTesnem KpeAWTHbIM A0roBop MO NpoOrpammam
aBTOKPEAMUTOBAHMA, a TaKXKe MHble obpaTuslumecs K CTpaxoBaTento ¢usnyeckume nuua, B Bo3pacte ot 18 po 75 ner,
1 NoATBEPAMBLUME CBOE COMacue Ha BKAoYeHWe B Mporpammy CTpaxoBaHMA Ha YCAOBUAX, NPeAyCMOTPEHHbIX ANA AaHHOM
KaTeropuu GpuUanYeckmx nu.

Bbirogonpuobpertatennb - AMLLO, B NOAb3Y KOTOPOro 3ak/toueH [oroBop CTpaxoBaHUA M KOTOPOE MMEET MpPaBo Ha MojyyeHue
CTpaxoBoit BbinaaTel No [loroBopy cTpaxosaHus.

HecyacTHbii cnyyai — He asasaoweeca bonesHblo, GakTUYECKM npousolleallee B Nepuos AeWCTBUA CTPAXxOBOro MOKPbLITUA
B OTHOWEHUM  3acTpaxoBaHHOTO  AMUA, HE3aBUCMMO OT BOAM  3acTpaxoBaHHOro auua  w/uam  CtpaxosaTtens,
n/wnm BoirogonprobpeTatens, BHeE3aMHOE, KPAaTKOBPEMEHHOE, HeNpeABUAEHHOE, BHELUHEE NO OTHOLWEHMIO K 3acTpaxoBaHHOMY
nuy cobbiThe (B TOM YMcie NPOTUBOMNPABHbIE AEUCTBUA TPETbUX /1L, BK/IOYAA TEPPOPUCTUYECKME aKTbl), XapaKTep, Bpems 1
MeCTO KOTOPOro MOryT 6biTb OAHO3HAYHO oOnpefesieHbl, MoB/ekwee 3a coboW ycTaHoBAeHWe 3acTPaxoBaHHOMY ULy
MHBanugHoctv | nam Il rpynnbl namM cmepTb 3acTPaxOBaHHOMO /MUa, M He fABAAloWeecs cneacTBuem 3abonesaHua wuau
MeAULMHCKMX MaHUNYNALMUI, 33 UCKNtOYeHeM BpavyebHbIX OLIMOOK, a TaKKe YKa3aHHOE HUKe M BnepBble ANarHoCTUPOBaHHOE
B nepuog aencteua [loroBopa CTpaxoBaHMsA B OTHOLIEHWUM 3aCTPaXxOBaHHOrO:

¢  UMHbeKumoHHOoe 3aboneBaHue, BO3HMKLLEE BCAEACTBME CIYYAWHOrO (HENPeAHaMEPEHHOTO) 3aHECEHNA UHbEKLUU
yepes paHy uAM UHOUUMPOBAHWUA 3aCTPaXxOBAHHOMO B MEAMLMHCKOM YUYPENKAEHWUU B pe3ynbTaTe JieYeHus
MeTofamMM, ABNAIWMMUCA OBLWENPUHATLIMU B MeAMLMHCKOM NPaKTMKe, B COOTBETCTBUU C OdULMANbHBIM
Ha3HayeHMEeM Neyallero Bpaya;

* 3aparkeHue 3acTpaxoBaHHoro renatutom B, C, BUY-uHdekument nam CMAOom, npousowesuee B pesynbrate
nepennBaHUA KPOBM MO HA3HAYEHUIO BPaya B MEAMUMHCKOM y4YpexAeHUU UAu B pe3ynbTaTe OCyLEeCTBAEHUA
MeAULMHCKUM paboTHMKOM NpodeccMoHaibHOM MeANLMHCKON AeATeNbHOCTY;

. TpOM603M60l'IVIﬂ nan BO3AyLwHaA 3M6OI'IVIH, npousoweauine B pesynbtate BbINONHEHUA 3aCTanOBaHHbIM
AOHOPCKUX d)yHKLJ,VIVI no caaye KPoBM NI ee KOMMOHEHTOB Ha NYHKTaX nepennsBaHNA KPOBU,

e 3aboneBaHue 3acTPaxOBaHHOrO K/eleBbiM 3HUehannTom (KnewesbiM sHUEeDaIoOMUENMToOM) BCAeaCTBME YKyca
3HUedaNMTHOrO Knewa.

He asnaioTca HecyacTHbim cnhyd4aem OCTPO BO3HUKWIME WUAUN XPOHUYECKue 3a60n1€BaHMA U UX OC/IOXKHEHUA (KaK paHee
ANArHoOCTMpoOBaHHbIe, TaK W BNepsble BbIHB}'IeHHbIe), B 4aCTHOCTU l/IHCbapKT MWOKapAaa, WHCYNbT, aHEBPWU3MbI, ONyXoau,
d)yHKLI.VIOHaﬂbHaﬂ HeAOoCTaTOYHOCTb OpraHoOB, BPOXAEHHbIe aHOMa 1M OPraHoOB.

3360ﬂeBaHMﬂ, He YKa3aHHble B onpeaeneHnmn «HecyacTHbIM cnyqaﬁ» HacToALWwMnX Ycnosuii CTpaxoBaHuA, HecyaCTHbIM cnyyaem
He ABNAIOTCA.

BonesHb — Bnepsble BO3HUKLUEE U BNepBble AMATHOCTUPOBAHHOE BPa4YOM B nepuoa AeﬁCTBMH CTpPaxoBOro noKpbITUA B
OTHOWEHUN 33CTanOBaHHOI'O VLA HapyLLeHWe XuU3HeaeATeIbHOCTU OPraHM3ma, He BbI3BaHHOE U He ABAaAtoLLeeca HecyaCcTHbIM
CNyyaem, Kak OH onpejeneH B HaCTOALMX YCI0BUAX CTPaxoBaHWA, NOBEKLIee 3a cobori CMepTb 3aCTanOBaHHOI'O mua.

1.  Obwme nonoxeHua MNporpammbl CTPaxoBaHUA

YuacTtue B [lporpamme cTpaxoBaHUA ABAAETCA ANA 3aeMLUMKOB KpeanTos A06POBONbHBIM, OCYLLECTBAAETCA TOIbKO N0
UX COBCTBEHHOMY KENaHUI0O U He ABNAeTcA 06MA3aTesIbHbIM YC/NOBMEM A/ 3aKaoveHus KpegutHoro gorosopa
no nporpammam asTokpeanTosaHma c AO « TuHbKOdG P BaHK». 3aeminKM cBo60AHbI B BbIBOPE CTPaX0BbIX OpraHm13aLmii
M MOTYT CTPaxXoBaTbCA MO CBOEMY XeNaHWIo B Nt0BbIX CTPaxXoBbiX OpraHu3saumsax. Heyvactue 3aemuwimka B Mporpamme
CTPaxoBaHWA He ABNAETCA OCHOBaHMEM A/A OTKasa B Bblgaye KpeauTta vauM oTKasa B 3akatodeHun KpegutHoro
[,0roBOPa Mo NPorpamme aBTOKPEAUTOBAHUA.
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2.1,

2.2.

Ecnn 3aemwmMK OTMEHUAN cBOE Hecornacue c noakatoyveHnem K [porpamme cTpaxoBaHMA B 3aABieHUU-AHKeTe
Ha obopmMneHne KpeauTHOM KapTbl, OH MOXKET bbiTb BK/AtOYEH B [porpammy CTpaxoBaHusA, obpaTuBlUMCb B BaHK
no tenedoHy 8 800 555-10-10, uepes UHTepHeT-baHK nam MobunbHbivi baHK. [leicTBMe CTPaxoBOW 3aLMTbl HAUMHAETCS
CO AHA, cneaylollero 3a AHEM OKOHYaHuA PacuyeTHoro nepuoga, B KOTOPOM 3aeMLUMK KpeauTa gan coraacue
Ha nogkntoveHune K Mporpamme cTpaxoBaHWA. PacyeTHbIl nepuog — nepuos ¢ Aatbl CGOPMUPOBAHHON BbiNnUcku ao
natol opMMpoBaHUA cneaytowen Boinnucku.

3aeMLLMK MOXKET 0TKa3aTbCA OT y4acTuA B Mporpamme cTpaxoBaHus B itoboe Bpems, obpaTnsLLMCh B baHK no TenedoHy
8 800 555-10-10, a Tak:*Ke Yyepe3 NHTepHeT-6aHK naM MobunbHbI BaHK, npu 3Tom geicteme Mporpammsbl CTpaxoBaHUA
B OTHOLUEHMM JaHHOTO 3aeMLUMKA 3aKaHYMBaeTCA B AieHb GOpPMUPOBaHUA BbiNUCKK 3a PacyeTHbI Nepuos, B KOTOpPOm
OH OTKasascA oT yyactus B Mporpamme.

3aeMLLMK TaKKe MOXKeT 06paTUTbCA B BaHK € 3aAB/ieHMEM O BO3BpaTe NiaThl 3a BK/IOYeHUe B Mporpammy cTpaxoBaHus
B TeyeHne 14 (yeTbipHaAUATM) KaneHZApHbIX AHeN ¢ AaTbl PopmupoBaHnAa CuyeTa-BbIMUCKM, CcoAeprKallero
nHbopmaumio ob yaepkaHMM Nnatbl 33 BKAOYeHWe B lMporpammy CTpaxoBaHMA 3a PacyeTHblil nepuod, B KOTOPOM
Havanocb geictane Mporpammbl CTPAXOBOM 3aLLUUTbI, MPU YCAOBUM OTCYTCTBUSA B AAHHOM NepUoae COBbITUN, UMEIOLLMX
npu3sHaku Ctpaxosoro Cayyas. Npu aTom baHK BO3BpaLLaeT 3aeMLUUKY yaepXKaHHYIO NAaTy 3a BKAoveHue B [Iporpammy
CTpaxoBaHuA B TeyeHue 10 (oecATn) KaneHJaPHbIX AHEN ¢ A4aTbl NONYYEHUA COOTBETCTBYIOLLErO 3aABEHUA.

lMpu skenaHnm 3acTpaxoBaTbea y CTpaxoBLLMKA NO PUCKY MHBANMAHOCTL B pe3y/ibTaTe 601e3HM 3aeMLLMK BNpaBe No4aTb
OTAeNbHOE 3asaB/IeHMe Ha cTpaxoBaHue CTPaxoBLUMKY B MUCbMEHHOM BUAE MO YCTaHOBNEHHOW CTpaxoBwmnKom popme
Ha obuumManbHblii agpec CTpaxoBLiMKA AN MOYTOBOW KOPPECMOHAEHLMM, KOTOPOE MOANEKUT PAaCCMOTPEHUIO
CTpaxoBLMKOM MOC/E peanus3auuu MM CBOEro MnpaBa Ha OLEHKY CTPaxoBOro puCKa B COOTBETCTBMM CO CT. 945
IpaxaaHcKoro Kogekca P®, no pesynbratam Yero CTPaxoBLLMKOM NMPUHMMAETCA PeLLeHMe No YCIOBMAM CTPaxoBaHWA
Mo PUCKY MHBANNAHOCTL B pe3y/bTaTe 601e3HM, KOTopble MOTYT 6bITb NPEA/IOKEHbI 3aEMLLMKY.

CtpaxoBas 3awwmTa no Mporpamme cTpaxoBaHUA

B pamkax Mporpammbl CTpaxoBaHUsA 3aemLLMKam KpeamTos no nporpammam asTokpeamToBaHna AO « TuHbkodd BaHK»
(3acTpaxoBaHHbIM MLLAM) NPEAOCTaBAAETCA CTPAX0Bas 3alMTa Ha C/1y4ai HACTYNIEHUA CAeaytoLmX COBbITUIA:

a. CmepTb 3acTpaxOBaHHOro /MLA, HACTYMMBLIAA B MNEpPUMOA CTPAaxoBaHMUA, YCTAHOBNEHHbIM ANA  AAHHOrO
3acTpaxoBaHHOro NNLaA, B pe3y/bTaTe HecyacTHOro cayyas, npousoLleaLwero B nepnos CTpaxoBaHus;

b. CmepTb 3acTpaxoBaHHOro /AMuUa, HACTyNMBWAA B MEpPUOL CTPaxoBaHMUA, YCTaHOBAEHHbIM AAA A3AHHOTO
3acTpaxoBaHHOrO NNLA, B pe3yibTaTe bonesHu, Bnepeble AMAarHOCTMPOBAaHHOW B MEPUOL CTPAXOBaHUA.

CTpaxoBbIM C/y4aem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOMO /ML, HACTYNMBLLAA B TeueHne 365 AHel co AHA
HecuacTtHoro cnyyas uav bonesHu, npomsoLweaLnx uav Bnepsble AMarHoCTMPOBAHHBbIX B TedeHue geitctauna Jorosopa
CTPaxoBaHWA B OTHOLIEHWM 3aCTPaxo0BaHHONO ML, U CIEACTBMEM KOTOPbIX OHa ABASAETCA.

a. YcraHoBneHue 3acTpaxoBaHHOMY ANLY MHBAanUAHoOCTU | rpynnbl, ABMBLLENCA pe3yabTaTom HecuyacTHoro caydas,
npousolwegulero B nepnoa CTpaxosaHua, YCTaHOBHEHHbIVI LN AAaHHOTO 3aCTPax0BaHHOIO /MLa;

b. YcraHosnenune 3actpaxoBaHHOMY nuLy MHBaAMAHOCTU |l rpynnbl, ABMBLIENCA pe3ysbTaTom HecyacTHoro caydas,
npov3oLLeAWero B Nnepuoa CTpaxoBaHus, yCTaHOBAEHHbIN 418 AAHHOTO 3acTPaxoBaHHOro Mua.

CTpaxoBbIM Cly4aem NPU3HAETCA TaKXKe YCTaHOBAEHME MHBAAUAHOCTM | nau Il rpynnbl, HacTynueLwei B TedeHne 365
[OHel Co AHA HeCYaCTHOro CyYan, NPoM3oLLEeALero B Nnepnos AenNCcTBMA CTPAaXxoBaHUA B OTHOLEHUN 3aCTPax0BaHHOIO
nnua.

Jlnua, ABAAOLWMECA HA MOMEHT BKAoYeHMA B Mporpammy cTpaxoBaHuA nHeanngamu |, Il, 11l rpynnel, npuHumatotca
Ha CTpaxoBaHWe TOJIbKO No pucKy «CmepTb 3acTPaxoBaHHOTO INLA, HACTYNMBLUAA B pe3ynbTaTe HecyacTHOro cayyasa».

CrpaxoBas cymma ycTaHasauBaetca B pasmepe 100% oT cymmbl 3agomkeHHOCTM no KpeguTHomy porosopy,
CyL,ecTBYtOLEN Ha AaTy Ha4yana nepuoaa cTpaxoBaHMaA 3acTPaxoBaHHOMO ANLA.

CTpaxoBas BbIMJaTa NPOW3BOAMUTCA B NpeAenax CTPaxoBOM CyMMbl, OMNpefeseHHOW B OTHOLWEHWM KarKaoro
3acTpaxoBaHHOTO /iMuUA, B pasmepe 3aLO/IKEHHOCTM 3acTpaxOBaHHOrO Auua no KpeguTHomy Aporosopy,
CyLLecTBytOLLEel Ha AaTy CTPAXOBOro ciyyas Mo Ha AaTy NPU3HAHUA CAyYas CTPAXOBbIM.

CTanOBaﬂ Bbin/1aTa NpPoOnU3BOAUTCA B Caeayolem pasmepe:

Mo pucky «CmepTb»: B npefenax CTPaxoBOM CyMMbl, B pasmepe 3af0/KEHHOCTM 3acTpaxoBaHHOTO Auua no
KpeautHomy AOTrOBOPY Ha AaTy HacTynaeHWs CTPaXoBOro C/1y4yas, HO He 6onee IMMUTa OTBETCTBEHHOCTH CTPaxoBLUMKa,
YCTaHOBJ/IEHHOTO B [l0roBope CTpaxoBaHus;

Mo pucky «MHBaNMAHOCTbY»: B MpejAenax CTPAxoBOM CyMMbl, B pa3mepe 3af0/KEHHOCTU 3acTpaxoBaHHOro Auua
no KpeanMTHomy [OroBOpy Ha AaTy NepBUMYHOrO yCTaHoBAeHUs | uau Il rpynnbl UHBAAMAHOCTM 3acTPaxoBaHHOMY NULLY,
HO He bosiee MMMUTA OTBETCTBEHHOCTU CTPaxoBLUMKaA, YCTaHOBNEHHOTO B [loroBope CTPaxoBaHus;

MNocne nponssoacTea CTanOBOI\/'I BbIN/1aTbl N0 OAHOMY U3 YKa3aHHbIX Bbille PUCKOB ,D,el7|CTBMe CTpPaxoBOro NOKpbITUA
no Nporpamme cTPaxoBaHWA B OTHOLLIEHUWN KOHKPETHOIo 3aCTanOBaHHOI'O IMua NpexkpalaeTca.
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Ecnu aBa 1 6onee CTPaxoBbIX pUCKa peann3oBanuch B pesy/brate 0AHOM0 COBbITUSA, TO CTPAxXoBas BbiNaaTa Nno AaHHbIM
peann3oBaBLIMMCA PUCKAM HE MOXKeT MpeBbllaTh pasmep 3a40/1KeHHOCTH 3acTpaxoBaHHOro Mua no KpegutHomy
[OroBOPY Ha AaTy CTPaxoBOro C/yyas.

YcTtaHosaeHne nHBaangHoctv | uau Il rpynnbi 3aCTanOBaHHOFO nua NpU3HaeTca CTPaxoBbiMU CyHaaMU, ecnun:

e HecuacTHbllil cayyaid, cnecTBMEM KOTOPOrO OHa ABW/ACb, NPOM30OLWWEN B Nepuos CTPaxoBaHMsA, YCTaHOB/IEHHbIM
B OTHOLLEHWUM AaHHOTO 3aCTPax0BaHHOMO AULLA.

CmepTb 3aCTanOBaHHOI'O Inla NPU3HAETCA CTPAaXOBbIM Chy4aem, ecnu:

¢ HecuyacTHbIM cnyyal, cneacTBMEM KOTOPOro OHa fIBUNAChb, NMPOU3OLEN B Nepuos CTPaxoBaHWA, YCTAaHOBAEHHbIV
B OTHOLWEHWWN AaHHOTO 3acTPaxoBaHHOIO AnLA.

e bBosesHb, CNeACTBMEM KOTOPOW OHA ABMACb, AMArHOCTMPOBaHa B MEpPUOA CTPaxoBaHWA, YCTaHOB/IEHHbIN
B OTHOLLEHWM AaHHOrOo 3aCTPaXxo0BaHHOTO IULA U HEe paHee AaTbl NePBUYHOIO NOAKAOYEHUA 3aCTPax0BaHHOo UL
K Mporpamme cTpaxosaHus npu obopmneHun Kpeaura.

®aKT 1 faTa NepBUYHOrO NOAKOYEHMA K Mporpamme cTpaxoBaHua GpuKcnpyeTca B 3aaBneHUn-AHkeTe, nogaBaemoi
3acTpaxoBaHHbIM NMLOM baHRy npu opopmneHun Kpeauta.

Mpwn HacTynneHnn cTpaxoBoro cobbiTma 3acTpaxoBaHHOMY auuy wan Beirogonpuobpetatensm no [Mporpamme
CTpaxoBaHMsA He0H6XoAMMO:

¢ CoobwmTb CTtpaxoBatento (baHKy) o Takom cobbiTun B TeueHne 30 (TpMAuaTH) KaneHZApPHbIX AHEW CO AHA, Koraa
CTazIo U3BECTHO O HACTYM/IEHWUU CTPAXOBOro cobbITUS;

e [lpepoctaBuTtb CTpaxoBatento (BaHKy) AOKYMEHTbl, HeobxoauMMble AN CTPaxoBOW BbiNiaTbl B COOTBETCTBUM
C YKA3aHHbIM HUKe pasaenom «JOoKyMeHTbl A NOyYeHUA CTPAXoBOM BbIMAATLI».

NckntoyeHna ns CTpaxoBoOro NoKpbITNA:

CTpaxoBoe NOKPbITUE NO pUCKam «CMepTb» U « MHBaNIMAHOCTb» He PAaCNPOCTPAHAETCA Ha C/ly4aun, eCIM OHWU NMPOU3OLLAN
BCneacTeume (B ciyyae):

a. ynpaeneHus 3acTpaxOBaHHbIM MMLOM WCTOYHMKOM MOBbLILEHHOMW OMAacHOCTM (B T.4. A0bbiM cpeacTBom
TPaHCMOpPTa MW UHBIMW MOTOPHBIMU MallMHAMM, annapaTamu, npubopamm 1 4p.) NPy OTCYTCTBUM NPaBa TaKoro
ynpasieHus b0 B COCTOSAIHUM a/IKOTOJIbHOIO, TOKCUYECKOTO WM/MAM HApPKOTMUYECKOrO OMbAHEHWA, a TaKXke
3aBe40MOI nepesayun ynpasneHusa auLy, He MMeBLIEeMY NPaBa YNpasaeHWs U/ HaXOAMBLLEMYCA B COCTOAHUM
ANKOr0/IbHOMO, HAPKOTUYECKOTO U/UAN TOKCUYECKOTO OMNbAHEHUS;

b.  yuyactua B 1t06biX aBUALMOHHDBIX NepeneTax, 3a UCKAYEHMEM NONETOB B KaYeCcTBe NaccaXknpa peryaspHoro uam
YapTepHOro asuapeica, aBMapeinca Ha KOMMEPYECKOM HEBOEHHOM BO3AYLIHOM CyAHE, CepTUPUUMPOBAHHOM
M JOMYLIEHHOM K 3KCr/lyaTauuMu A/ MepeBO3KM naccakmpa W yrnpaBAsieMoOro Muj0TOM, WMEIOLLUM
COOTBETCTBYIOLLEE CBUMAETENLCTBO;

C.  3aHATMI 3acTpaxoBaHHbIM ANLOM CMOPTOM Ha MpodeccMoHanbHOM YPOBHE, BKAOYaA TPEHMPOBKM,
COpeBHOBAHUA U c6opbI;

d. p,el';ICTBVIVI, CoBepLeHHbIX 3aCTanOBaHHbIM IMUOM B COCTOAHUU aNKOrO/IbHOro, HAPKOTUYECKOro wam
TOKCMYECKOro onbAHeEHUA;

e.  ynotpebneHus 3acTpaxoBaHHbIM ULOM CNIMPTOCOAEPHKALLMX KUAKOCTEN, HAPKOTUYECKUX, CUIbHOAEACTBYIOLLMUX
NleKapCcTBEHHbIX MPenapaToB W/ UM NCUXOTPOMHbIX BellecTs 6e3 npeanucaHua Bpava UM No NpeanucaHuio
Bpaya, HO C HapyleHWem YKasaHHOW WM [03WPOBKW, B TOM 4MCNe, B pe3ynbTaTe achuKcum (yayleHus)
COAEPXKUMbBIM MULLEBAPUTENBHOTO TPAKTA.

f. 6one3Hun 3aCTanOBaHHOFO nda, npamo CBA3aHHOW C HapKomaHmeﬁ, TOKCUMKOMaHuen, XPOHUYECKMM
AIKOFroNIN3MOM;

g. NCUXUYECKUX 3360ﬂeBaHMVI, NCUXUYHECKUX UNU TAXKEIbIX HEPBHbIX paCCTpOVICTB;

h.  camoybuiicTBa 3acTpaxoBaHHOMO /iMLA WM MOKYLWEHWA Ha CaMOybMICTBO, a TaKXe TpaBM M 3abosieBaHWUM
B pe3sy/ibTaTe MOKYLUEHUS Ha CamMOybMICTBO, 3a MCK/OYEHUEM C/y4yaes, KOr4a CPOK AeicTeua [porpammbl
CTPaxoBaHMA B OTHOLIEHUM AAaHHOrO 3acTPaxoBaHHOMO AMLA NPEBbIWAeT ABa rof4a HauMHan ¢ 4aTbl NEPBUYHOIO
NoAKNOYeHUA (4aTa NepBMYHOrO  MOAK/YeHMs  dUKcupyeTca B  3asABieHUMU-AHKeTe, NoAaBaeMom
3acTpaxoBaHHbIM MLOM BaHRy npu odopmaeHun Kpeauta) u 3a UCKAOYEHMEM CydaeB (NOATBEPHKAEHHBIX
[OKYMEHTaMM KOMMETEHTHbIX roCyAapCTBEHHbIX OpraHoB), Korga 3acTpaxoBaHHOe Auuo 6bi1o foBeAeHO A0
camoybuiicTBa NPECTYNHbIMU AeACTBUAMM TPETBUX NNLL;

i. BO Bpema I'IpeﬁbIBaHMﬂ B MecCTax ImueHunAa CBO60p,bI;

j. BO BPeMs MPOXOXKAEHNA CPOYHOM BOEHHOM cnybbl, cOOpoB;
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k.  60ne3Hu 3acTpaxoBaHHOro AWLA, BNepBble AMATHOCTUPOBAHHOW [0 MOMEHTA MEepPBUYHOTO MNOAKYEHUA
3acTpaxoBaHHOro nua K Mporpamme cTpaxoBaHusa npu obopmaeHun Kpeguta.

CTpaxoBoe MOKpbITME MO puckam «CmepTb» U «MHBANMAHOCTb» TaKKe He pacnpocTpaHAeTca Ha cobbitusa,
npousoLeawne B pesyabTaTe NPoOBeAEHUA onepaumm 1 (Um) rocnMTanmnsaummn, KoTopble NPAMO CBA3AHbI:

a. C nepemeHoi nosa, CO cTepunusauueid, nedeHvem becnnogus, npepbiBaHMem 6GepemMeHHOCTM He Mo
MEeAMLMHCKMM NOKa3aHWAaM;

b. C KOCMETUYECKOW WM NaacTUYecKown xmpyprweﬁ, 3a WUCKNKHeHMem cCny4daeB, Korga onepauua cgenaHa B
pesynbraTte CO6bITVIF|, KOTOpoe npu3HaeTcAa HecyacTHbIM ciyyaem;

c. ¢ 6one3HbIo 3acTpaxoBaHHOro MLA, NPAMO cBA3aHHON ¢ BUY-nHbekumen, CMNLom (3a MCKNOHEHMEM CNyYaEeB,
npeaycMOTPEeHHbIX B onpegeneHun «HecyacTHbIW cnydan» pasgena OnpepeneHva HactoAwmx YcnoBui
no Mporpamme cTpaxoBaHus).

I£|,OK\/MeHTbI A4 NnonyvyeHunA CTanOBOl;'I BblNaTbl:

B cnyyae CMEPTU 3acrtpaxoBaHHoOro nuua B pesynbtate HECHACTHOIO C/IYYASA pgonKHbl 6bITb NpeaocTaBaeHbl
cnepyiouine OKYMEHTbI:

1. HoTapuanbHo 3aBepeHHan konua CBnMAaeTeNbCTBa O CMEPTY;

2. Konua [poToKo/na MaToNOroaHaTOMMYECKOro BCKpbiTUA/ TpoToKona cyaebHO-MeaUUMHCKOrO BCKpbITMA/
MeAMUMHCKOro CBMAETENbCTBA O CMEPTH);

3. [OOoKyMeHTbl KOMMETEHTHbIX OPraHoB, MOATBEpPXKAAlOWME OOCTOATENbCTBA HACTYM/IEHUA CTPAxXOBOro Ciayyas -
noctaHoeneHve o BO3byxaeHuM (06 OTKase B BO3OYKAEHMWM) YroNOBHOIO Aena, AOKYMEHTbl O pesy/bTaTax
NnpoBeAEeHHOro pacciefoBaHMA  (MOCTAHOBAEHME O MNPUOCTAHOBAEHMM YrOMIOBHOTO [Jefa, NpeKpalLeHun
YyronoBHOro gena wu T.4.), cnpaska MBA/M, NpoTOKOA O BO3BYKAEHMM aZMUHUCTPATUBHOTO NPOU3BOACTBA,
NOCTAHOB/IEHWE O MPUBAEYEHUM K  AAMUHUCTPATUBHOW  OTBETCTBEHHOCTM MAM O  MpPeKpaLieHuun
aAMWHUCTPATUBHOIO NPOU3BOACTBA UAP.

4. Konusa AKTa 0 HecHacTHOM c/iyyae Ha npounssoacTee (bopma H-1), B ciyyae HeCYACTHOrO C/ly4as Ha NPOM3BOACTBE;

5. [lOKyMeHT, yA0CTOBEPAIOLMI NIMYHOCTL M MOSHOMOYMA Bbirogonpuobperatens uam ero npeacrasutens (8 Tom
yucse, NacnopT, 4OBEPEHHOCTb, AOKYMEHTbI, MOATBEPXAAtOLLME BCTYMNNEHUE B NPaBa Hacne40BaHuA).

6. Konua meauLMHCKOro 3aKkNoueHUs 0 pesy/ibTaTax MCCNef0BaHuA KPOBK 3aCcTPaxoBaHHOIO NLA Ha OBHapyKeHue
aNKoronA, HAPKOTUYECKMX U TOKCUYECKMX BelecTs (Ha AaTy HecyacTHoro cayyas).

B cnyuae CMEPTM 3acTpaxoBaHHOro nmua B pesynbtate bOJIE3HUN pgonyHbl 6b1Tb NpeaocTaBAEHbDI
cnepyoume AOKYMEHTbI:

1. HotapuanbHo 3aBepeHHan konua CBMAETENbCTBA O CMEPTY;
2. Konwua CnpaBKuK 0 cMepTH, Konus MocmepTHOro/naTos0roaHaTOMUYECKoro anuKpuUsa;

3. Konua [poToKo/na MaToNOroaHaTOMMYECKOro BCKpbiTMA/ [MpoToKkona cyaebHO-MeaUUMHCKOrO BCKpbITMA/
MeLMLMHCKOrO CBMAETENbCTBA O CMEPTH);

4. Konwus BbINMCKKM U3 ambynaTtopHOM KapTbl 3aCTpaxoBaHHOTO nua 3a 3 (Tpu) roaa uam konus Cnpasku ¢ NepBUYHO
LMarHoCTMKoM 3aboneBanus;

5. [lOKyMeHT, yA0CTOBEPAOLWMIA IMYHOCTb M NOSHOMOYMA Bbirogonpuobperatens uam ero npeacrasutens (8 Tom
yucne, NacnopT, 4OBEPEHHOCTb, 4OKYMEHTbI, MOATBEPKAatoLLMe BCTYNAEHWE B NpaBa Hacne40BaHuA).

6. [IOKYMEeHTbl KOMMETEHTHbIX OPraHOB, MOATBEP)KAAOWME OBCTOATENbCTBA HACTYM/IEHUA CTPAXOBOro C/y4yas -
noctaHoBneHWe O BO36yxaeHuW (06 oTKase B BO3GYXAEHWM) YroNOBHOMO Aena, AOKYMEHTbl O pesy/bTartax
NpoBeAeHHOro paccnefoBaHua (MOCTAHOBAEHME O MPMOCTaHOB/IEHMM YrOMIOBHOMO Aefa, MpeKpaleHun
yrosioBHoro gena v T.4.), cnpaska 'MBOJ, npoTokon o BO36YKAEHUM aAMWMHMCTPATMBHOMO MNPOM3BOACTEA,
NOCTAaHOBNEHWE O MPUBAEYEHUW K  AAMMHUCTPATUBHOM  OTBETCTBEHHOCTM UM O  MpPEeKpalLeHun
aMMHUCTPATUBHOTO NPOM3BOACTBA U Ap.

B cnyuyae ycraHoBneHus 3actpaxoBaHHomy nuuy UHBAJIMAHOCTU | wam |l rpynnbl 8 pesynbtate HECHACTHOIO
CNYYAS gonmkHbI 6bITb NPeAOCTaBAEHbI C/leayiow e AOKYMEHTbI:

1. HoTapuanbHO 3aBepeHHas Konua cnpaBkM MeauKo-coumanbHOM  3KCnepTHon Komucecum (MC3K) 06
YCTaHOB/IEHWUW TPYMNbl UHBAANAHOCTU;

2. Konuna foKymeHTa, Bbl4aHHOIO COOTBETCTBYIOLMM MeANLIMHCKUM YUYpeXKaeHNeMm, C yKasaHMem AnarHosa v Aatbl
AWarHocTMpoBaHua 3aboneBaHua (TpaBmbl), NpPUBEAWEro K YCTAaHOB/EHUIO TPYMMbl  WMHBAJIMAHOCTMH,
M NO3BO/IAOLLEr0 CAENaTb 3aKNIOYeHWe O MPUYMHAX CTOMKOMN HeTpyAoCnocobHOCTU (MHBANMAHOCTM): KonmuA
ambynaTopHOM KapTbl/BbINUCKM M3 amBynaTopHOW KapTbl/McTopumn 60ne3HM, HanpaBieHUs Ha MeauKo-
COLMANbHYIO 3KCMepPTU3Y, MPOTOKO NPOBEAEHNA MEANKO-COLMANIBHOM SKCNEPTU3bl;
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4.

[lOKyMeHTbl KOMMETEHTHbIX OPraHoB, NOATBEp:KAAoWMe 06CTOATEIbCTBA HACTYM/IEHUA CTPAaxOBOro CAyyas -
noctaHoBs/ieHWe O BO36y:KaeHUU (06 OTKase B BO3OYKAEHWWM) YrONOBHOTO AeN1a, AOKYMEHTbl O pe3ysbTaTax
NpoBefieHHOro pacciefioBaHWs (NOCTaHOB/NEHWME O NPUOCTAHOBNEHUWM YrONOBHOTO [Jena, NPeKpalleHun
YroloBHOrO Aena v T.4.), cnpaska MMBAM, npoToKkon o BO36OYKAEHUWM aAMUHUCTPATUBHOIO NPOW3BOACTBA,
NOCTaHOB/IEHME O NPUB/MEYEHUU K  AAMUHUCTPATUBHOW  OTBETCTBEHHOCTM WAM O  MpeKpalleHum
aAMUHWUCTPATMBHOIO NPOU3BOACTBA U Ap.;

Konus AKTa 0 HecyacTHOM c/lyyae Ha npoussoacTae (popma H-1), B cnyyae HECYaCTHOTO CyYas Ha MPOU3BOACTBE.

C NpaBunamum KOMBMHUPOBAHHOIO CTPAXOBaHWUA OT HECHACTHBIX Cy4Yaes, 60n1e3Hein N GUHAHCOBbIX PUCKOB,
CBA3aHHbIX ¢ noTepeit paboTbl AO «TUHbKOGH CTpaxoBaHME» MOXKHO O3HAKOMMTLCA NO CCbIIKE:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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YcnoBua ctpaxoBaHus no «lporpamme CTPaxoBOW 3aLLUUTI
3aemuwmnKos baHka 3.0»

Ha ocHoBaHWM yKasaHHOro B 3anBneHUU-AHKeTe cornacusa KameHTa Ha yyactue B Mporpamme CTPaxoBOM 3alLMTbl 3a€MLLUKOB
baHKa, K/AMEHT CTaHOBUTCA yyacTHMKOM [porpammbl CTPaxoBOW 3awmTbl 3aemiimMkoB baHka 3.0 (manee — [porpamma
cTpaxoBaHus). Ycnosua Mporpammsl CTpaxoBaHUA onpeaenstorcs [LoroBopom KONNEKTUBHONO CTPaxoBaHUA 3aeMLMKoB baHKa
3.0, 3aKknto4eHHbIM mexay AO «TuHbKodd BaHK» n AKLMOHEpHbIM oblectBom «TuHbKOGP CrpaxoBaHue» (ganee — AO
«TuHbKOOP CTpaxoBaHuMe», CTpaxoBLWMK) (Lanee — [JoroBop cTpaxoBaHusa) u «MpaBuaamm KOMBMHUMPOBAHHOMO CTPAXOBaHMUA OT
HEeCYaCTHbIX cnyyaes, 6one3Her U (GUHAHCOBLIX PWUCKOB, CBA3AHHbIX C noTepeit paboTbl» CTpaxoBUMKA B pefakumu,
OeNCTByIoWeN Ha MOMEHT MepBMYHOro nmoakntoveHus KnveHta BaHka K lMporpamme cTpaxoBaHus (fanee oTAenbHO WAU
coBmecTHO — lMpaBuaa cTpaxoBaHus).

OcHOBHble onpegeneHuns
CrpaxoBwmk— AO «TuHbKkodd CTpaxoBaHue».
CrpaxoBatenb— AO «TUHbKOPD BaHK».

3acTpaxoBaHHble auMua — du3nueckne mua, 3aknoumsluMe co CrpaxosaTesiem KpeguTHbid 4OroBOp MO Nporpammam
KPeaMTOBaHMA NOZ 3a/107 HeABMXMMOrO MMYLLECTBA, a TaKKe uHble obpaTtmslumnecs K CTpaxoBaTesnto dusMyeckue nuua, B
Bo3pacte oT 18 go 75 net, M NoATBEpPAMBLUME CBOE COr/lacMe Ha BK/AlYeHMe B [porpammy CTPaxoBaHMA HA YCAOBUSAX,
NpesyCMOTPEHHbIX ANA AaHHOW KaTeropmu GU3NYECKUX L,

Bbirogonpuobperatenb — B pasmepe 33a[0/KEHHOCTW, KaK OHA oOnpeAeneHa B COOTBETCTBMM C HACTOAWMMMU YCI0BUAMM
cTpaxoBaHma — AO «TuHbKodpd bBaHK»; B pasmepe pasHuUubl Mexay [lepBOHaYaNbHOW CYMMOWN 3aZ0/IKEHHOCTU W
3a401KEeHHOCTbIO — 3acTpaxoBaHHOE /INLO, @ B C/ly4ae CMepTu 3acTpaxoBaHHOrO LA - ero HacnegHuku. MNpu oTcyTcTBUM
NUCbMEHHOTO COrnacua 3acTpaxoBaHHOrO /iMua BbirogonpuobpetaTent onpepenserca B COOTBETCTBMM C AeWCTBYIOWMUM
3aKOHOAATENIbCTBOM.

HecyacTHbii cnyyai — He Asasaoweeca bonesHblo, GakTUYECKM npousoleslee B Nepuos AeWCTBUA CTPAXxOBOro MOKPbLITUA
B OTHOWEHUM 3acTpaxoBaHHOrO /MLA, HE3aBUCMMO OT BOAM 3acTpaxoBaHHOro svua u/unm  Crpaxosatens, w/vam
BbirogonpuobpeTtaTtens, BHe3anHoe, KpaTKOBPeMeHHOoe, HenpeaBUAEHHOE, BHELIHEE N0 OTHOLEHWUIO K 3aCTPaxoBaHHOMY nLy
cobbiTMe (B TOM Yncae NPOTUBONpPaBHbIE AEWCTBUA TPETbUX JINLL, BKIKOYAA TEPPOPUCTUUECKME aKTbl), XapaKTep, BPeEMA U MecTo
KOTOPOro MOryT 6bITb OAHO3HAYHO OnpesesieHbl, NoBAeKLwee 33 cobol ycTaHOBNEHME 3acTPaXOBaHHOMY /IMLLY MHBANNAHOCTY |
man Il rpynnbl MAM cmepTb 3acTPaxOBaHHOIO /MUA, U He ABNAIOWEEeCs CcneacTBMEM 3ab0IeBAHUA UM MEAUUMNHCKUX
MaHUNYAAUMIA, 3a UCKAOYeHNeM BpavebHbIX OWMOOK, a TaKkKe YKa3aHHOe HWXKe W BhnepBble AMarHOCTMPOBAHHOE B Nepuos,
aencTemaA [Lorosopa CTpaxoBaHUA B OTHOLWEHMM 3aCTPaxOBaHHOIO:

+ 3abosneBaHMe 3acCTPaxoBaHHOMO /MLA KiewesbiM 3HUedannTom (KaewesbiM 3HUedaloMUeNUTOM) BCaeacTBME YKyca
3HUedaNMTHOrO Knewa.

He sasnaioTca HecyacTHbim cnhydyaem OCTPO BO3HUKLIME WU XPOHUYECKue 3a60/1€BaHNA U UX OCONKHEHUA (KaK paHee
ANArHoOCTMpoBaHHbIe, TaK W BNepsble BbIHB}'IeHHbIe), B 4aCTHOCTU l/IHd)apKT MWOKapAaa, WHCYNbT, aHEBPU3Mbl, ONyXO0au,
C'JyHKLI‘MOHaﬂbHaﬂ HeAO0CTAaTOYHOCTb OpraHoOB, BPOXXAEHHbIE aHOMaNUN OpPraHoOB.

3aboneBaHusA, He yKasaHHble B onpeaeneHnn «HecuyacTHbIM cyyYai» HacToAWMX YCN0BUI CTpaxoBaHusa, HecyacTHbIM cnydaem
He ABNAOTCA.

bone3sHb — Bnepsble BO3HMKLIEE M Bnepsble AMArHOCTMPOBAHHOE BPa4YoOM B MNepuos, AEVICTBMH CTpPaxoBOro noKpbITMA B
OTHOLEeHWN 3aCTPaxoBaHHOMo AnLA HapyweHune XnsHeneAaTenbHOCTU OpraHM3ma, He BbI3BaHHOE U He ABAaAtoLLeecA HecyacTHbIM
CcNnydaem, Kak OH onpegeneH B HaCTOALWMX YCN0BUAX CTpaxoBaHuA, noBaeKLwee 3a coboli CMepTb 3aCTanOBaHHOI'O Nnya.

MepBoHauanbHaA cymma 3aA0MKEHHOCT — CYMMa [eHEXKHbIX CPeACTB, NpeaocTasnsembix CTpaxoBaTenem 3acTpaxoBaHHOMY
Nuuy B Kayectse Kpeauta no KpeAMTHOMY AOroBOpY MO NPOrpamMmam KpeauTOBaHWUA MOJ, 3307 HeABUMKMMOIO MMYLLECTBA.
Pasmep Kpeauta ycTaHaBamBaeTcsa B KpeAMTHOM A0OTroBOpe mMeay 3aCTpaxoBaHHbIM MLoM U CTpaxosaTtenem.

3a40/MKEeHHOCTb - BCE [eHeXHble CyMMbl, noanexauime ynnarte KnneHtom CTanOBaTe/]IO no er,D,MTHOMy Aorosopy
no nporpammam KpeantoBaHMA Nnoj 3as0r HeABUXMMOIo MMyLLLECTBA HaA AaTy Nosy4YeHUAa CTanOBaTeﬂeM B NO/IHOM 0bbeme
[OKYMEHTOB, YKa3aHHbIX B M.4 HacTOALMX Ycnosuit n HEO6XO,CI,MMbIX ANA NPUHATUA pelleHnAa No 3aAaBIEeHHOMY CTanOBOMy
C06bITl4I-O, M BKKOHawouwune B cebs CyMMy KpeauTa, Ha4ncneHHble NpoLeHTbl 3a N021b30BaHME KpeanuTom, KOMUCCUUK, NN1aTbl, B TOM
4yncne 3a AONONHUTE/IbHbIE YCNYTXM U NPOrpamMmmbl CTPAXOBAHUA, a TaKXKe LLITpad)bI B COOTBETCTBUU C yCaoBUAMU er,ﬂ,VITHOFO
Aorosopa.
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1.  Obwwme nonoxkeHua MporpamMmbl CTPAXOBaHUSA

Yuyactue B lporpamme CTPaxoBaHWA ABAAETCA ANA 3aeMLMKOB KpeauToB A06POBO/IbHLIM, OCYLLECTBAAETCA TOAbKO MO WX
cob6CTBEHHOMY XeNaHuIo U He ABNAeTCA 06A3aTeNbHbIM YCN0BUEM A/1A 3aK/oueHus KpeauTHOro Aorosopa no nporpammam
KPeaMTOBaHMA NoJ 3a70r HeABMXMMOro mmyllectsa ¢ AO «TuHbKOdpd BaHK». 3aemlmKM cBo6OAHbI B BbiGOpe CTPaXOBbIX
OpraHM3auMii M MOryT CTPaxoBaTbCA MO CBOEMY Ke/NaHMI B Nt0BbIX CTPAxoBblX OpraHM3auusax. HeyyacTue 3aemuivKa B
Mporpamme CTpaxoBaHWA He ABAAETCA OCHOBaHMEM A8 OTKas3a B Bbigaye KpeguTta uMav OoTKasa B 3ak/aloueHun KpeauTHoro
[OroBopa no Nporpamme KpeauToBaHMA No4 33107 HEABUMKMMOTO MMYLLECTBa.

3aeMLWMK MOXKET 0TKa3aTbCA OT y4acTus B Mporpamme cTpaxoBaHua B ntoboe Bpemsa, obpaTmMBwmch B BaHK no TenedoHy 8 800
555-10-10, a Takxe yepe3 NHTepHeT-6aHK namM MobunbHblii BaHK, Npu 3Tom geicTene Mporpammbl CTPAXxoOBaHWA B OTHOLEHUN
[AHHOTO 3aeMLUMKa 3aKaHUMBaEeTCA B AeHb OPMUMPOBaHMA BbinucKM 3a PacyeTHbI nepuos, B KOTOPOM OH OTKa3a/ca OT y4acTua
B Mporpamme.

3aeMLLMK TaKKe MoXeT 06paTUTbCA B baHK ¢ 3aAB/ieHMeM 0 BO3BpaTe MaThbl 3a BKAOUEHUE B [Iporpammy CTpaxoBaHWs B TedeHne
14 (yeTblpHaALATM) KaneHAapHbIX AHEN ¢ A4aTbl GOPMUPOBaHMA BbINUCKKM, COAepsKalLero MHGopmaLmio 06 yaepsKaHum nnatbl
3a BK/toYeHWe B lMporpamMmmy CTpaxoBaHWA 3a PacyeTHblii nepuog, B KOTOPOM Hauyanocb geicteue Mporpammbl CTPaxoBOW
3alMTbl, NPU YCAOBUM OTCYTCTBMA B AAHHOM Mepuoge cobbiTuid, Mmetowmx npusHaku CTpaxosoro Cayyas. Mpu aTom baHK
BO3BpPALLAET 3aeMLLMKY YAeprKaHHY0 NAaTy 3a BKAoYeHue B Mporpammy CTpaxoBaHua B TeueHue 10 (aecaTv) KaneHaapHbIX AHew
C AaTbl NOIYYEHUA COOTBETCTBYIOLLErO 3anBAEHUS.

MoBTOpHOE BK/AOYeHWe 3aeMLmKa B [porpammy CTPaxoBaHWA BO3MOXHO MO COrMaleHuto mexay baHkom u 3aemumkom.
Mpu 3TOM, AelicTBUE CTPAXOBOW 3aLWMUTbI HAYMHAETCA CO AHA, CeAyHoLWero 3a AHemM OKOHYaHMA PacyeTHOro neprMoaa, B KOTOPOM
BaHK 1 3aeMLMK KpeauTa JOCTUIIN COTNALLIEHNA O MOBTOPHOM MOAK/OYEHUM K Mporpamme cTpaxoBaHuA. PacyeTHblii nepuog,
— nepuog, ¢ AaTbl copMUPOBaHHOM Bbinnckn Ao aatbl GopMmMpoBaHua cneaytowein Boinucku.

Mpun KenaHuw 3acTpaxoBaTbcs y CTpaxoBLMKA MO PUCKY MHBAZMAHOCTb B pe3y/bTaTe 60/1€3HN 3aeMLMK BNpase noAaTb
OoTAEeNbHOe 3asB/ieHWe Ha cTpaxoBaHWe CTPaxoBLLMKY B MUCbMEHHOM BMAE MO YCTaHOB/eHHOW CTpaxoBwukom dopme
Ha opuumManbHbIi agpec CTPaxoBLMKa 41A NOYTOBON KOPPECMOHAEHLMM, KOTOPOE MOA/IEKMUT PacCCMOTPEHUNIO CTPaxXOBLUMKOM
nocie peanvsaumm MM CBOEro MPaBa Ha OLLEHKY CTPAxXxOBOrO PUCKa B COOTBETCTBMM CO CT. 945 IpakAaHCKOro Koaekca P®,
no pesynbTaTam Yero CTPaxoBLIMKOM NMPUHUMAETCA PeLleHune Nno yCI0BUAM CTPaxoBaHMUA NO PUCKY MHBANIMAHOCTb B pe3yabTaTte
60ne3HM, KOTOPbIE MOTYT ObITb NPEA/IONKEHDI 3aEMLUUKY.

2. CtpaxoBad 3awuTa no lporpamme CTpaxoBaHMA

2.1 B pamKax lMporpammsbl CTpaxoBaHWs 3aemMlLumKam KpeanToB No Nporpammam KpeauToBaHWs Nof 3a10r HEABUKMMOTO
nmywectea AO «TuHbKOGG BaHK» (3acTpaxoBaHHbIM AMLAM) NPeAOCTaBAAETCA CTPaxoBas 3alumMTa Ha cayyai
HacTynieHWA CneayroLwmx cobbITuii:

a. CmepTb 3acTpaxoBaHHOTO AWML, HACTyMMBLUAA B MEPUOA CTPAxOBaHMA, YCTAaHOB/EHHbIM ANA [aHHOro
3acTpaxoBaHHOro NLA, B pe3ynbTate HecyacTHOro c/ydyas, NpoM3oLleaLero B Nepros CTpaxoBaHus;

b. CmepTb 3acTpaxoBaHHOrO NMLA, HACTYNMBLIASA B MNEPUOJ CTPaxOBaHWA, YCTaHOB/IEHHbIN ANA [AAHHOTO
3acTpaxoBaHHOrO NMLA, B pe3ynbTaTe bonesHu, Bnepeble AMarHOCTMPOBaHHOW B MEPUOL CTPAaXOBaHUA.

CTpaxoBbiM C/ly4aem MPU3HAETCA TaKKe CMepTb 3acTPaxoBaHHOro AuLa, HAcTynNuBLWan B TeyeHWe 365 AHel co aHA
HecuacTtHoro ciyyas uaum bonesHu, npounsoLeaLlero nav snepsble AMarHOCTMPOBAHHOM B TedeHune geicTeums Jorosopa
CTPaxoBaHWsA B OTHOLIEHMM 3aCTPAaXOBaHHOTO AMLA, U CNeACTBMEM KOTOPbIX OHA ABAAETCS.

a. YcTtaHoBneHue 3aCTanOBaHHOMy ANLY MHBaNUAHoCTH | rpynnbol, ABMBLLElCA PEe3yNbTaToOM HecuactHoro Cnyyasn,
npousowegulero B nepmnoa CTpaxosaHua, yCTaHOB}'IeHHbIﬁ ONA AaHHOro 3aCTpaxoBaHHOIO NLA;

b.  YcraHoBneHue 3acTpaxoBaHHOMY WLy MHBAAMAHOCTU |l rpynnbl, ABMBLUEIACA pe3ynbTaToM HecuacTHoro cayyas,
npov3oLLeALero B Nepuoa CTpaxoBaHus, yCTaHOBAEHHbIN 418 AAaHHOTO 3acTPaxoBaHHOIo Mua.

CTpaxoBbIM C/ly4aemM MPU3HAETCA TaKKe YCTaHOBeHMEe UHBAAUAHOCTU | uau Il rpynnbl, HacTynuBLUEN B TeyeHue 365
OHel co gHA HecyacTHOro cnyvas, npousolueLlero B nepmos 4eUCTBMA CTPAaXoBaHMA B OTHOLWEHMM 3acTPpaxoBaHHOMo
mua.

2.2. Jlnua, ABnaoWmMeca Ha MOMEHT BKAOYeHUA B Mporpammy cTpaxosaHuA uHsaaungamu |, Il, Il rpynnbl, npuHMmatoTca
Ha CTpaxoBaHWe TONbKO NO PUCKY «CMepTb 3aCTpaxoBaHHOTO /1ML, HACTYNUBLLAA B pe3y/bTaTe HecyacTHOro cay4vasay».

CTpaxoBas Cymma HOCUT arperaTHbli XapakTep, ycTaHaBauBaetca B pasmepe 100% oT MepBOHAYasnbHOM CyMMbl
33a4,01KEHHOCTW.

CTpaxoBas BbiNjaTa MPOM3BOAMTCA B Npegenax CTPaxoBOW CyMMbl, ONpeAeneHHON B OTHOLUEHUM KaxKAoro
3acTpaxoBaHHOrO nvua, B pasmepe 100% ot MepBOHaYaNbHOW CymMMbl 3af40/MKEHHOCTU, HO He 6Bonee AMmuTa
OTBETCTBEHHOCTM CTPaxoBLUMKa, YCTAaHOB/EHHOTO B [JOroBOpe CTPaxoBaHus.

Mocne npowussoactea CTpaxoBoi BbINAATHI MO OLHOMY W3 PUCKOB, YKasaHHbIX B n. 2.1. HacToAwmx Ycnosuii
CTPaxoBaHWsA, [JeWCTBME CTPAxoBOro MOKPbITUA Mo [lporpamme CTPaxoBaHUA B OTHOWEHUU KOHKPETHOro
3acTpaxoBaHHOIO INLLA MPeKpaLLaeTcs.
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Ecnu aBa 1 6osiee CTPaxoBbIX PUCKa peann3oBannch B pesy/bTaTe 0AHOM0 COBbITUSA, TO CTPAX0Bas BbiNAaTa no AaHHbIM
peann3oBaBLIMMCA PUCKAM HE MOXKET NpeBbILWaTh pasmep MNepBoHayvaibHON cyMMbl 3a40/1EeHHOCTM 3aCTPaxoBaHHOIO
ua.

YcTtaHosaeHne nHBaangHoctv | uau Il rpynnbi 3aCTanOBaHHOFO nua NpU3HaeTca CTPaxoBbiMU CyHaaMU, ecnun:

e HecuacTHbllii cnyyaid, cneAcTBMEM KOTOPOro OHa sABMAACb, MPOM3OLIEN B Nepuos, CTPaxoBaHWs, YCTaHOB/EHHbIN
B OTHOLLEHWM AaHHOro 3aCTPaxOBaHHOMO ANLA.

CmepTb 3aCTanOBaHHOI'O Inla NPU3HAETCA CTPAaXOBbIM Chy4aem, ecnu:

e HecuyacTHbIV cnyyal, cneacTBMEM KOTOPOro OHa fIBUNACh, MPOU3OLWes B NMepuos CTPaxoBaHUs, YCTAHOBIEHHbIN
B OTHOLWEHWWN AaHHOTO 3acTPaxoBaHHOIO AnLA.

e bBosesHb, CNeACTBMEM KOTOPOW OHA ABMACb, AMArHOCTMpPOBaHa B MEpPUOA CTPaxOBaHWA, YCTaHOB/IEHHbIN
B OTHOLLEHWM AaHHOrOo 3aCTPaXxo0BaHHOTO IULA U HEe paHee AaTbl NePBUYHOIO NOAKAOYEHUA 3aCTPax0BaHHOo UL
K Mporpamme cTpaxosaHus npu obopmneHun Kpeaura.

®aKT 1 fata NepBUYHOrO NOAKAOYEHUA K Mporpamme cTpaxoBaHUa GuKcupyeTca B 3aaBneHUnN-AHKeTe, noJaBaemoi
3acTpaxoBaHHbIM NMLOM baHKy npu opopmneHun Kpeauta.

Mpy HacTynaeHUn cTpaxoBoro cobbiTMA 3acTpaxoBaHHOMY fuuy WA Bbirogonpuobpetatenam no lMporpamme
CTPaxoBaHWA HeobxoaMMO:

¢ Coobwutb CtpaxoBaTento (baHKy) o Takom cobbiTun B TeyeHure 30 (TpMAUaTV) KaneHaapHbIX AHEN co AHA, Korga
CTazIo0 U3BECTHO O HACTYM/IEHWUU CTPAXOBOro cobbITUS;

e [lpepoctaBuTtb CTpaxoBatento (BaHKy) AOKYMEHTbl, HeobXxoauMMble AN CTPAxoBOW BbiNaTbl B COOTBETCTBUM
C YKA3aHHbIM HUXKeE pa3genom «JoKyMeHTbl /1 CTPaxoBOM BbINIATbI».

NckntoyeHna ns CTpaxoBoOro NoKpbITNA:

CTpaxoBoe NOKpbITME NO pUCKam «CMepTb» U « MHBANIMAHOCTb» HE PACNPOCTPAHAETCA Ha C/lyYau, €CAM OHU MPOU3OLWAN
BCneacTeume (B ciyyae):

a. ynpaBneHus 3aCTPaxoBaHHbIM IMLLOM UCTOYHMUKOM MOBbILLIEHHOW ONAcHOCTY (B T.4. 10BbIM CPEACTBOM TPAHCMOPTa
WU MHBIMWM MOTOPHBIMW MallMHaMK, annapatamu, npubopamun u Ap.) Npu oTCYyTCTBUM NpaBa TaKoro ynpas/eHus
60 B COCTOAHUM ANKOTO/IbHOTO, TOKCUYECKOTO U/MAN HAPKOTUYECKOTO OMNbAHEHWSA, @ TaKXKe 3aBelOMOM nepeaayn
ynpaBneHus AuLy, He MMeBLIEeMY MpasBa YNpaBAeHUs W/WAM HaxOoAMBLUEMYCA B COCTOSAHUM a/IKOTOJ/IbHOTO,
HapPKOTUYECKOTO U/WUN TOKCUYECKOTO OMbAHEHUS;

b. yuyactva B Nt06bIX aBMALMOHHLIX MepeseTax, 3a UCK/IYEHWEM MOJIeTOB B KayecTBe Macca)kKupa pPerynspHoro
MM YapTEepPHOro aBMapeiica, aBuapeica Ha KOMMePYECKOM HEBOEHHOM BO34YLWHOM CyAHe, CepTUPGMLMPOBAHHOM
M OOMYLWEHHOM K 3KChjyaTauuMu A/A MepeBo3KM naccaxkupa MW ynpaBAsemMoro MWAoTOM, WMEeLWmm
COOTBETCTBYIOLLEE CBUAETENLCTBO;

C. 3aHATUI 3acTPax0OBaHHbIM IMLLOM CMOPTOM Ha NPOdEeCcCMOHaNbHOM YPOBHE, BK/OYAsA TPEHUPOBKM, COPEBHOBAHMSA
n cbopbl;

d. AeﬁCTBMﬁ, coBepLleHHbIX 3acTpaxoBaHHbIM IML,OM B COCTOAHUM aNKOr0/IbHOr0, HAPKOTUYECKOIO NN TOKCUYECKOro
onbAHEHUA;

e. ynoTpebneHns 3acTpaxoBaHHbIM JIMLLOM CNMPTOCOAEPKALUMUX HUAKOCTEN, HAPKOTUYECKMX, CUIbHOAENCTBYIOLLMUX
NIeKapCTBEHHbIX NPENapaTos 1/ AU NCUXOTPOMNHbIX BELLECTB 63 NpeAnuncaHns Bpaya Wam no NPeanucaHuio Bpaya,
HO C HapyLeHWeMm YKa3aHHOW UM [03MPOBKKU, B TOM UucC/e, B pe3yabTaTe achUKCum (yayleHus) coaepKumbim
NULLEBapPUTENbHOTO TPaKTa.

f. 6onesHu 3aCTanOBaHHOFO Nnda, npamo CBA3aHHOW ¢ HapKomaHmeﬁ, TOKCMKOMaHMeﬁ, XPOHUYECKUM
A/IKOFr0ZIN3MOM;

8. NCUXUYECKUX 3360ﬂeBaHMl7l, NCUXUYHECKUX UNU TAXKEIbIX HEPBHbIX paCCTpOVICTB;

h. camoybuiicTBa 3acTpaxoBaHHOrO AMUA WAM MOKYLWIEHMA Ha CamoybuICTBO, a TaKXKe TpaBm M 3abosieBaHui
B pe3y/nbTaTe MOKyLIeHWA Ha camoybWIACTBO, 3a WCKAIOYEHMEM C/y4aeB, Koraa Cpok Aeicteusa [porpammbl
CTPaxoBaHWUA B OTHOLIEHWU AAaHHOrO 3aCTPaxOBaHHOIO NMLA NpeBblaeT 4Ba roAa HauMHaa ¢ AaTbl NepBUYHOTO
NOAK/IOYEeHUA  (JaTa  MepBMYHOrO  MOAKAYEHWUA  duKcupyeTca B 3asaBNeHWU-AHKETe, MOAaBaemMoM
3acTpaxoBaHHbIM NULOM BaHKy npu odpopmneHun Kpeauta) M 3a UCKAOUEHMEM CyvaeB (MOATBEPMHAEHHbIX
[OKYMEHTaMM KOMMETEeHTHbIX rOCYAapCTBEHHbIX OpraHos), Korga 3acTpaxoBaHHoe Auuo 6bino AoBeAeHo [0
camoy6uiicTBa NpecTynHbIMU AeUCTBUAMM TPETbUX UL,

i. BO Bpema I'IpeﬁblBaHVlFl B MmecCTax 1muweHunAa CBOﬁOAbI;

j.  BO Bpems NPOXOXKAEHUA CPOYHOM BOEHHOW CNy»KObl, COOPOB;
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k.

60ne3HN 3acTpaxoBaHHOrO J/MUA, BMepBble AMArHOCTUPOBAHHOMW [0 MOMEHTa MNepPBUYHOrO MNOAK/IIOYEeHUn
3actpaxoBaHHOro nua K Mporpamme cTpaxoBaHusa npu obopmaeHun Kpeguta.

CTpaxoBoe MOKpbITME MO puckam «CmepTb» U «MHBANMAHOCTb® TaKKe He pacrnpoCTpaHAeTca Ha cobbiTusA,
npousoleawune B pesyabtate NPoOBeAEHUA ONepaunm v (Uam) rocnMTannsauumn, KoTopble NPAMO CBA3AHbI:

a.

C.

C NepemeHoOW Noa, Co CTEPUNN3ALLMEN, TedeHnem becnaoams, npepbiBaHMEM 6epeMEHHOCTH HE N0 MEAULMHCKUM
NOKasaHuAM,

C KOCMETUYECKOW MM NACcTUYECKOW xmpyprmeﬁ, 3a UCKNItIOHEHMEM C/lyHaeB, Koraa onepaumna caenaHa B pesysbraTte
COGbITMH, KOTOpoe npu3HaeTcA HecyacTHbIM CyYaem;

¢ 60ne3HbI0 3aCTPaxoBaHHOIO ML, NPAMO CBA3aHHOM ¢ BUY-uHdbekumein, CMALom.

[OKYMEeHTbI AN1A CTPaxoBOW BbINAATbI:

B cnyyae CMEPTU 3acrtpaxoBaHHOro nuua B pesynbtate HECHACTHOMO C/IYYAS aonkHbl 6biTb NpeAoCcTaB/ieHbl
cnepyiouime 4OKYyMeHTbl 1 MHpopmaLma:

1.
2.

HoTapuanbHo 3aBepeHHan Konua CBuaeTeNbCTBa O CMePTH;

Konusa [poToKo/na naTo/0roaHaTOMMYecKoro BcKpbiTua/ [lpoTokona cyaebHO-MeaUUMHCKOro  BCKpbITUA/
MeaMUMHCKOro CBUAETENLCTBA O CMEPTH);

MHbopmauma o pasmepe 3a40/KEHHOCTM 3aCTPaxoBaHHOMO AvMua no KpegutHomy gorosopy no nporpammam
KpeauToBaHuA Nog, 3a10r HEABUXMMOrO MMYLLECTBA;

[OKyMeHTbl KOMMETEHTHbIX OPraHoB, MOATBEPNKAalolUMe OBCTOATENbCTBA HACTYM/IEHMA CTPaxoBOro cayyas -
nocraHosneHne o Bo3byxaeHuu (06 OTKase B BO3BYKAEHWM) YroNOBHOMO Aefna, AOKYMEHTbl O pe3ysbTaTax
NpoBeAeHHOro pacciefoBaHWsA (NOCTaHOBJEHME O MPUOCTAHOBAEHWM YrOMIOBHOTO fAena, MpeKpaleHmn
YyronoBHOrO gena u T.4.), cnpaska MB[[, NpoTOKOA O BO36YXKAEHUM aAMMHMUCTPATUBHOTO MNPOM3BOACTBA,
NOCTaHOB/IEHME O NPUBAEYEHMM K aLMUHUCTPATUBHOW OTBETCTBEHHOCTU MM O NPEKPaLLEHMM aMUHUCTPATUBHOMO
Npou3BOACTBA M A4p.;

Konus AKTa 0 HecyacTHOM cay4yae Ha npoussoacTse (popma H-1), B ciydae HECYACTHOrO C/1yyas Ha NPOU3BOACTBE;

[LOKYMEHT, yA,0CTOBEPAIOWMIA IMYHOCTL U NOSHOMOYMA BbirogonpuobpeTtatens uan ero npeacrasutens (8 Tom
yucne, NacnopT, LOBEPEHHOCTb, AOKYMEHTbI, MOATBEPKAatoLMe BCTyNNeHNe B NpaBa Hacnef0BaHuA).

Konusa meamLmMHCKOro 3aK/Il04eHus 0 pesyibTaTax UCCIef0BaHusA KPoBU 3aCTPaXxOBaHHOMO ML Ha OBHapyKeHue
aNKOro/A, HAPKOTUYECKMX M TOKCUYECKMX BellecTs (Ha AaTy HecyacTHoro caydas).

B cnyuae CMEPTU 3actpaxoBaHHOro nuua B pesynbtate BOJIE3HU ponkHbl 6biTb NpepoCTaBAeHbl cneaylowme
[OKYMEHTbI U UHpOopMaLuA:

HoTtapuanbHo 3aBepeHHas Konusa CBMAETENbCTBA O CMepTH;
Konua CnpaBKku o cmepTu, Konusa MNocmepTHOro/natonoroaHaToOMMYECKOro 3MMKpu3a;

NHbopmauma o pasmepe 3a40/1KEHHOCTM 3aCTPaxoBaHHOMO AvMua no KpegutHoMy gorosopy no nporpammam
KPeaMTOBaHMA NOA, 3a/10T HEABUKMMOTO UMYLLECTBa;

Konua T[poToKona naTo/I0roaHaTOMMYecKoro BCKpbITUA/ [MpoTokona cyaebHO-MeAUUMHCKOro BCKPbITUS/
MeAMUMHCKOro CBUAETENbCTBA O CMEPTH);

Konua BbINnUCKKM U3 ambynaTopHOW KapTbl 3aCTpaxoBaHHOrO MLa 3a 3 (Tpu) roaa uam konusa Cnpaeku ¢ NnepBUYHOMN
OMArHocTMKom 3abonesaHus;

[LOKyMeHT, yA,0CTOBEPAIOWMIA IMYHOCTb U MONHOMOYMA BbirogonprobpeTtatens uam ero npeacrasutens (B Tom
yucne, NacnopT, LOBEPEHHOCTb, AOKYMEHTbI, NOATBepKAatoLLMe BCTyNNeHne B NpaBa Hacnef0BaHus).

[lOKyMeHTbl KOMMETEHTHbIX OpPraHoB, MOATBEPNKAalolWMe O6CTOATENbCTBA HACTYMAEHMA CTPaxoBOro cayyas -
nocrtaHosfieHne o BO36yKaeHuMM (06 OTKase B BO3BYKAEHMM) YroNOBHOMO Aena, AOKYMEHTbl O pesysbTaTtax
NpoBeLeHHOro paccnefoBaHUs (MOCTAaHOB/MEHME O NPUOCTAHOBNEHUM YrONOBHOTO Aena, MpeKpaleHuu
YyronoBHOrO gena u T.4.), cnpaBka MBA[, NpoTOKON O BO36YXKAEHUW aAMMHUCTPATUBHOTO MPOWU3BOACTBA,
NoCTaHOB/IEHME O NPUBAEYEHUM K a4MUHUCTPATUBHOW OTBETCTBEHHOCTU MM O NPEKpaLLeHUM a4MUHUCTPATUBHOMO
Npou3BOACTBA U Ap.

B cnyuyae ycraHoBneHusa 3actpaxoBaHHomy auuy UHBAJIMAHOCTU | waum Il rpynnbl B8 pesyabtate HECHACTHOIO
CNYYAS pomkHbI 6bITb NPeAOoCTaBAEHbI CeAylow e AOKYMEHTbl U UHopMmauma:
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1. Konua foKymeHTa, yA0CTOBEPAIOLLErO IMYHOCTL 3aCTPAX0BAHHOIO ANLLA;

2. B cnyvae, korga Boirogonpuobpertatenb aeicTByer uyepes npeactaBuTens, - AOKYMEHTbI, yAocToBepsiolime
JIMYHOCTb M NOIHOMOYMA NPELCTaBUTENA (B TOM YMC/Ie, NACMNOPT, AOBEPEHHOCTD);

3. WHdopmauua o pasmepe 3aL0/KEHHOCTM 3acTpaxoBaHHOrO Auua no KpeauTHOMY 4OroBopy Mo Nporpammam
KpeamuToBaHuA Nnog, 3a10r HeABUXMMOro MMYLLECTBa;

4. HoTapuanbHO 3aBepeHHan Konua cnpasku MeauKo-coumanbHol akcnepTHol Komuceumn (MCIK) 06 yctaHoBNEHMM
rpynnbl UHBAAMAHOCTY;

5. Konuvs fOKyMeHTa, BblAAaHHOTO COOTBETCTBYIOLWMM MEAULMHCKUM YUPEKAEeHMEM, C YKa3aHNeM AMarHosa v aatbl
AMarHocTMpoBaHusa 3aboseBaHua (TpaBmbl), MNPMBEALWEro K YCTaHOB/IEGHMIO TPyMnbl WHBAMAHOCTM, W
Mo3BO/IAIIOLLEr0 CAefaTb 3aKNlOYeHWe O MPUYMHAX CTOMKOM HeTpygocnocobHoCTM (MHBAAMAHOCTM): Konus
ambynaTopHOM KapTbl/BbINMUCKM M3 ambynaTopHOM KapTbl/UCTOpUM 6ONE3HM, HanpPaBAEHUA Ha MeAMKO-
COLMANbHYIO 3KCMEepTM3Y, MPOTOKO NPOBEAEHUA MEAUKO-COLMANbHOW SKCNepTU3bl;

6. [OKYMeHTbl KOMMETEHTHbIX OPraHoB, MOATBEP}KAaloWMe OB6CTOATENbCTBA HACTYMNEHWSA CTPAxOBOro C/y4yas -
noctaHossiieHne o BO36yXaeHun (06 OTKase B BO3OYKAEHWW) YroNIOBHOrO fena, AOKYMEHTbl O pesy/ibTaTax
npoBefeHHOro pacciefoBaHuWsA (NOCTaHOBJEHME O MNPUOCTAHOBAEHWM YrOMIOBHOTO [Aefna, MNpeKpaleHun
YyronoBHoro fena u T.4.), cnpaska TMBA[, NpoTokon o BO3BYXAEHUM AZMUHUCTPATUBHOIO MPOU3BOACTBA,
NOCTaHOB/IEHWNE O NPUBAEYEHUM K 3LLMUHWUCTPATUBHOMN OTBETCTBEHHOCTM MW O NPEKPALLLEHUN AAMUHUCTPATUBHOTO
npou3BOACTBaA U Ap.;

7. Konusa AkTa 0 HecuacTHOM ciydae Ha npousBoacTee (popma H-1), B cnydae HecuacTHOro c/iydas Ha NPou3BOACTBeE.
C MNpaBnnamm KOMBMHMPOBAHHOIO CTPAXOBaHWUA OT HECYACTHbIX Cayyaes, 6onesHen M GUHAHCOBbLIX PUCKOB, CBA3AHHbIX

c notepei pabotbl AO «TUHbKOGP CTpaxoBaHME» MOMKHO 03HAKOMUTLCA MO CCbIIKE:
tinkoffinsurance.ru/~/media/Files/documents/2017/rules HCK 170807.ashx
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