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Ycnosua okasaHuUA ycnyr CBA3un
B ObLecTBe C orpaHNYeHHOW OTBETCTBEHHOCTLIO
«TuHbKopP Mobanny» (OO0 «TuHbkodd Mobainy)

O6wme nonoXKeHus

YCNnoBuMsa oKasaHus ycayr cBA3M (fanee no TekcTy — YCnoBua) ABAAIOTCA COCTaBHOI YacTbio [loroBopa 06 okasaHum ycnyr
noABWXHoM paguoTenedoHHoM cBA3M (fanee no TekcTy — [oroBop) U perynmpytoT oTHoLweHUsa Mexxay OnepaTtopom

1 AGOHEHTOM MpuW okasaHuu OnNepaTopoM yCIyr CBA3W U YCIYT, HePa3pbIBHO CBA3AHHbIX C yCiyramMu cBAsun. Onepartop

1 AGOHEHT COBMECTHO MMeHYI0TCA «CTOPOHBI», @ KaX bl Mo oTAeNbHOCTU — «CTOpOHa».

B cooTBeTCTBUM C ycnoBusamu [orosopa OnepaTop OKa3bliBAeT yCyru, @ AGOHEHT OMIauMBaEeT oKa3aHHble YCayru.

Onsa uenern okasaHUA ycnyr CBA3W NPUMEHAIOTCA crefylolme TepMuHbI (B ocTanbHOM CTOPOHbI PYKOBOACTBYIOTCA
TepMUHamu, onpefeneHHbIMU B [NpaBunax okasaHusa ycnyr TenepoHHON CBA3M, yTBepXKAeHHbIX [locTaHoBNeHMeM
Mpasutenbctea PO N2 1342 o1 09.12.2014 r., B [MpaBunax okasaHua ycyr CBA3M Mo nepegaye OaHHbIX, yTBEPXAeHHbIX
MocTtaHoBneHueM Mpasutenbctea N2 32 ot 23.01.2006 r., B [IpaBUnax okasaHus TefieMaTMYeCKnx ycnyr cBAsu,
yTBepXAeHHbIx MocTaHoBneHneM Mpasutenbctea PO N2 575 ot 10.09.2007 r. (aanee — «Mpasunay):

AGOHEHT — ¢M3W4€CKO€ NMLO C KOTOPbIM 3aKsoyeH [Jorosop ¢ BblgeNeHneM AN 3TUx Lenen aboHeHTCKOro HOMepa,
AAaHHbI€ KOTOPOIro yka3aHbl Ha 6naHke 3anBneHUsA-AHKeTbI.

ABaHCOBbIe MJIaTeXu — B LieNAX, NpeyCMOTPEHHbIX HaCTOALWMMN YCIoBUAMU U [JOrOBOPOM, 03HAYaloT BHECEHWE
ABOHEHTOM WU TPETbUMM NTMLLAMU B NONb3y AGOHEHTa NpeaBapuTeNibHOM onnaTel 3a Ycnyru OnepaTopa.

ACP — aBTOMaTM3npoBaHHasa cuctema pacuetos Onepatopa CBA3WU.

BeHeduUMapHbIi Bnageney — ¢pusnueckoe iMLo, KOToOpoe B KOHEYHOM cyeTe NPSMO UK KOCBEHHO (Yepe3 TpeTbux NnL)
Bnageet (uMeeT npeobnapatLlee yvyactve 6onee 25 npoueHToB B kanuTane) A6oHeHTOM. BeHeduumapHbIM BnagenbLem
A60oHeHTa — $M3NYECKOro NnLa CUMTAETCA CaMo 3TO JIULO, 3@ UCKITIDUYEHMEM CITyYaeB, eC/IM UMEIOTCS OCHOBAaHUS
nonaratb, Uto 6eHeduLMapHbLIM BnagesnbLeM ABNAeTCS MHoe pusnyeckoe nmuo.

Bbirogonpuo6pertatenb — nuULo, K BbIroe KOTOPOro AeicTByeT AGOHEHT, B TOM UMCIie HA OCHOBAHWUM areHTCKOro
[OroBopa, fLOroBOPOB NMOpyYeHUsl, KOMUCCUU U [OBEPUTENBHOIO YNpaBsieHWs, NPy NPOBeAeHUN OnepaLuii ¢ AeHEXHbIMU
CpeAcTBaMy U MHbIM UMYLLLECTBOM.

[oroBop 06 okasaHuu ycnyr noABUXHOM paauoTenedoHHoM cBasu ([loroBop) — cornaweHune Mmexay A6OHEHTOM
1 OnepaTopoM, 3aKkJIlUYeHHOe B Nopsifike, onpefeneHHOM HacTOSAWUMK YCoBUAMU. 3asiBNeHne-AHKeTa, HacTosLue
YcnoBus, yCroBusi NPUHATLIX B pamkax [JoroBopa ny6nunuHbix opepT, TapudHbIi NnaH SBASIOTCA eAWHbIM OFOBOPOM
06 0KasaHWuM ycnyr cBs3u.

KoHBepreHTHbIN NpoAyKT «TuHbkodpP Mobain» — o6beM 06beaAnHEHHbIX cepBMCcoB U ycnyr 000 «TuHbkodpd Mobanny»
1 AO «TuHbKodp ¢ BaHK», NpeJoCcTaBAEMbIX B paMKax BblAeneHHbIXx AGOHEHTY B paMkax [loroBopa aboHEHTCKUX HOMEPOB
1 6aHKoBCKUX NpoaykToB AO «THbKOP P BaHK» Ha OCHOBAHMM NoANMCcaHHOro AGOHEHTOM 3asiBNeHUs-AHKeThI.

JinyeBon cuet — 3anuck B ACP, cnyxawlan ans yyeta o6beMa okasaHHblx AGOHEHTY yCnyr CBSi3W, NOCTYMNJIeHUA
N pacxofoBaHUA AeHeXHbIX CPeACcTB, BHECEHHbIX B OMNNaTy YCNyr CBA3W.

Mo6unbHoe npunoXxxeHue — NporpaMMHoe obecrneyeHne, 6peHAMPOBaHHOE TOBapHLEIMU 3HakaMu OnepaTopa,
3arpy>kxaemoe A6OHEHTOM Ha CBoe abOHEHTCKOe YCTPOMCTBO Yepes MHTEPHET-MarasmHbl MOBULHBIX MPUTOXKEHUI
Google, Apple, Windows u gp., nossonsiouiee AGOHEHTY ynpaBnsiTb CBOUMM YCNyraMu CBA3M, 3HAKOMUTbCA ¢ TapudHbIMU
nnaHamu, nofyyate MHGOpMaLmMio 06 0KasaHHbIX YCyrax CBA3W U MHYI0 UHGOopMaLMio oT OnepaTopa, CBA3aHHYI0

C oKasblBaeMbiMK OnepaTopoM ycayramu.

OnepaTtop — O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «THLbKOD P Mobanny» (000 «TuHbkodpd Mobanny), yueTHble
JaHHble yKa3bIBaloTcsA B pasfesie 9 HacToAWmMX YCnoBuid.
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My6nuyHoe pomkHocTHoe nuuo (NAN):

« HauuoHanbHoe Ny6nnMuyHoOe AOMKHOCTHOE NIUL0 — NnLa, 3aMeLlalollee (3aHMMaloLWwme) rocyaapCcTBEHHYI0
gonmkHocTb Poccuinckon ®egepauum, oomkHOCTb YneHa CoseTa anpekTopos LieHTpanbHoro BaHka Poccuinckon
Ddepepaumm, AOMKHOCTL defepanbHOM rocy[apCTBEHHON CNy>6bl, HA3HAYEHWe Ha KOTOPYIO U 0CBOGOXAeHMe
OoT KoTopoWn ocyuwecTenaTcA MNpesngeHTom Poccuiickon Oepepaumm unu NpaesuTtenbctBoM Poccunckon ®egepauuu,
[omkHocTb B LieHTpanbHoM BaHke Poccunickon ®eaepaumum, rocyaapCTBeHHOM Kopropawumy unn MHom opraHusaumm,
co3faaHHom Poccuickon ®efepaumen Ha oCHoBaHUM peaepanbHOro 3akoHa, BKJTIOYEHHYI0 B COOTBETCTBY LU
nepeveHb JOJKHOCTEN, onpeaensembln MpesmaeHToM Poccuinckon ®egepauum.

+  WHocTpaHHOoe ny6nuuHoe foJHKHOCTHOE NULo — Nto6oe Ha3HauaeMoe Unu nsbupaemoe n1Uo, 3aHMMaloLLee Kakyio-
nnM60 JOMKHOCTL B 3aKOHOAATENbHOM, UCMONTHATENBHOM, aAMUHUCTPATUBHOM WU CYyAe6HOM opraHe MHOCTPaHHOMO
rocynapcTBa, 1 Nio6oe N1Lo, BLIMONHALLee Kakylo-nM6o ny6anyHyio GbyHKUMIO ANF MHOCTPAHHOMO rOCYAapCTBa,

B TOM uucsie, Ans Ny6MYHOro Be4oMCTBa UM FOCY[apCTBEHHOMO NpeanpUATUS.

*  JOJOKHOCTHOE NULOo Ny6MUYHOM MeXAYHAPOAHOW OpraHM3aLumn — MeXAyHapoaHbIA FpaX AaHCKUI CiyXalumim
unu nio6oe MHoe NULO, KOTOPOE YNOSTHOMOYEHO TaKoW OopraHM3auuneit 4encTBoBaTh OT ee UMeHM (OTHOCATCSA K YneHam
cTapllero pykoBoACTBa, T.e. AUPEKTOpaM, 3aMecTUTENsAM AUPEKTOPOB M YfleHaM NpaBfeHns UM 3KBUBANEHTHBIM
[OMKHOCTAM).

Caunt Onepartopa — pecypc Onepatopa B ceTu MIHTepHeT no agpecy

TapudHbIi NnaH — COBOKYMHOCTb LIEHOBbIX yCn0BUiA (TapndoB), Ha KoTopbix OnepaTop npeanaraeT Nofb30BaTbCA OAHOWM
NN60 HECKOMBbKUMU YCIyramMu CBA3U.

TexHuUecKas BO3MOXXHOCTb NpefoCcTaB/eHUs [OCTYNa K CeTU CBA3U — Hannune GyHKLMOHUPYIOLWNX TEXHUYECKMX
CpefcTB U COOPY>XXEeHUIN NOABUXHOM paanoTenedoHHON CBSA3U B 30HE 06CNYXXMBAHUS CETU NOABUXHON cBsA3n OnepaTtopa,
Heob6xoAMMbIX 4NA 0Ka3aHUs AGOHEHTY yCyr NOABUXHOW CBA3W.

Yenyru — gestenbHocTb OnepaTopa no npuemy, obpaboTke, xpaHeHuIo, Nepegade, [OCTaBKe COOOLLEHN 31eKTPOCBA3MN.
Mop Ycnyramu B pamkax [loroBopa NOHUMAIOTCA Yy NOABWXKHON pagmoTenedoHHON cBA3N (JOCTYN K CeTU CBA3U
OnepaTopa; coeanHeHNs no cetu ceasu OnepaTtopa, B TOM YMcCe CO3aBaeMON € UCNOSIb30BaHWEM PAAN03NEKTPOHHbIX
cpeacTB cTaHAapTa LTE n nocnegyiowmx Mmogudukaumii; coeguHeHust ¢ aboHeHTamu 1 (Mnn) Nofib30BaTeNsiMuU ceTein
$ukcmpoBaHHON TenedOHHON CBA3MN CETU CBA3M 06LLEro Nosib30BaHWUSA, BO3MOXHOCTM MOSIb30BaHNSA yCyramMu
noABuXHOM pagnoTenePoHHON CBA3M NPU HAXOXAEHUW 3a NpeeniaMmn TEPPUTOPUN, YKa3aHHOM B NULIEH3UK; JOCTYN

K TeneMaTu4yeckuM ycnyram CBA3WU U ycryraM CBA3M Mo nepefaye AaHHbIX); TeneMaTmyeckume ycnyru cBasm (JocTyn K ceTu
cBA3M OnepaTopa; AocTyn K MHGOPMALMOHHBLIM cMcTeMaM MHGOPMAaLMOHHO-TENTEKOMMYHUKALMOHHbBIX CETEN, B TOM Yucne
K ceT VIHTepHeT; npueM u nepegaya TeneMaTuyecknx 31eKTPOHHbIX COO6LLEHUI), yCNyrn CBA3WN No nepegayve AaHHbIX,

3a UCKIDYEHNEM YCNyr CBA3M MO Nepefaye AaHHbIX AN Lenen nepegaym ronocosomn MHdopmauum (JocTyn K ceTu CBA3MU
OnepaTopa; coeANHEeHNs Mo ceTy Nepeaayn faHHbIX, B TOM YMciie CO34aBaeMow C UCNONb30BaHNMEM PaANO03S1IeKTPOHHbIX
cpencTB ctaHaapTa LTE n nocneayiowmx MoagndukaLmMin; [ocTyna K ycnyram nepefayn gaHHbIX, 0kasbiBaeMbiM A4pyruMu
onepaTopamu CBA3W, CeTU Nepefayn 4aHHbIX KOTOPbIX B3aMMOAENCTBYIOT C ceTbio cBA3M OnepaTopa), ycyru cBasum

no nepefave AaHHbIX AN LUenei nepegayv ronocosoi uHGopmaumm (AocTyn K ceTu cBasm OnepaTopa; coeAMHeHNs

no ceTu nepeayv AaHHbIX, B TOM YMCie CO34aBaeMON C UCMOSb30BaHWEM PaAMO3IeKTPOHHbIX CpeacTB cTaHaapTa LTE

n nocnegyowmnx mogmdukaLni; 4ocTyna K ycayram nepegaym AaHHbIX, OKasbiBaeMbIM APYrMMKU orlepaTopamu CBA3M, CeTU
nepepayvm AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C ceTblo cBA3M OnepaTopa) B ceTV NOABWXKHOW CBA3WN, JOMONHUTENbHbIE
ycnyru, okasbiBaeMble OnepatopoM AGOHEHTY B COOTBETCTBMM ¢ [paBunamm okasaHusA COOTBETCTBYIOLLEro BMAa

Yecnyr n ycnosuamuy BelgaHHbIx OnepaTopy nuueH3uii (nepeyeHb TePPUTOPUIA, Ha KOTOPbLIX OKasblBaloTca Ycnyru

€ Ucnonb3oBaHWeEM Paano3NeKTPOHHbIX cpeAcTB cTaHAapTa LTE n nocneayowmx Moandukaumin ykasoisaetca Ha Cante
OnepaTtopa), MHGOPMaLMOHHbIE N UHbIE MPOAYKTbLI U YCNYyru (B TOM Unciie KOHTEHTHbIE YCNyri), NpefocTaBnsemMble
OnepaTtopoM AGOHEHTY.

Vcner OKa3blBaloTCA Ha OCHOBaHUA ﬂorosopa, 3akKn4yaeMoro Mexay OnepaTopOM n AGOHEHTOM. I'IpaBa 1 0683aHHOCTH
CtopoH [JoroBopa He MOryT nepenaBaTtbCca ApyruMm nuuaM MHave Kak B nopagke, yCtTaHOBJIEHHOM 3akoHOAAaTeIbCTBOM
WX HaCToALWMMU YCITOBUAMMN.

B cnyyae nepefauv npegoctaBnieHHoN A6oHeHTY no [Joroeopy SIM-kapTbl TpeTbUM NMaM AGOHEHT HeceT
OTBETCTBEHHOCTb 3a BCe AeNCTBUSA, COBEPLUEHHbIE TPETLUM JIULIOM C UCNOSIb30BaHWEM AaHHON SIM-KkapThl

1 3aKpensieHHOro 3a Hell abOHEHTCKOro HoMepa, B TOM Uncie oba3aTenbLcTBa No onnare ycnyr, 3akasaHHbIX

€ ucnonb3oBaHWeM aboHEHTCKOro Homepa. AGOHEHT MOHMMAET M CornallaeTcs ¢ TeM, YTO TpeTbeMy Ly B MpoLecce
Nonb30BaHMSA abOHEHTCKMM HOMEPOM MOXET 6blTb JOCTYMNHa MHGOpMaLuns 06 okasaHHbIX YCnyrax v uHble AaHHble
06 A6OHeHTe, NonyveHHble OnepaTopoM B pamkax [jorosopa.

YcnoBusa ycTaHaBnuBaoTcs OnepaTopoM CaMOCTOSTENbHO B COOTBETCTBUM C [EMCTBYIOLUM 3aKOHO4ATEeNIbCTBOM
¥ BblgaHHbIMKU OnepaTopy fMUEH3WUAMM, ABNSIOTCA NpeasioxeHWeM Aenatb odpepThl No 3akoyeHuio Jorosopa

U perynmpyioT B3aMMOOTHOLIEHUSA MeXay A6OHEHTOM 1 OnepaTopoM NpK Monb30BaHWU YCyramMu CBA3N

¥ npegocTaBneHMn OnepaTtopoM AGOHEHTY UHBIX YCIIYT.

B cnyuae, eciv OnepaTtop NpefocTaBnsieT BOSMOXHOCTb C MOMOLLbI0 6UOMETPUYECKUX TEXHOTOTUI OCYLLeCTBATD
naeHTUGUKaLMIo UK ayTeHTUdPUKaLmio AGoHeHTa Ans AanbHelLWero ynpasieHuUsa npeaocTaBnaeMbiMu AGOHEHTY

2us 14


https://mobile.tinkoff.ru 

2.1

2.2.
2.2.1.

2.2.2.

2.2.3.

2.3.

Ycnyramm, To nocne nposefeHns ycTaHoBneHHon OnepaTopoM npoueaypbl uaeHTudMKaLmm npm 3asoHke B LieHTp
nopAaepXku knmeHToB Onepatopa, AGOHEHT MOXeT 0CTaBUTb 06paseL} 3anncy CBOero ronoca («cnemnok») Ans
ocylecTBneHuUs B 6yayLieM ero ugeHTudmkaumum/ayTeHTMdUKaLmnm (B TOM uymcsie U TeKCTOHe3aBUCUMOI) OnepaTopoMm
C UCMONb30BaHNEM TaKOro «cnienka». B gaHHOM cnyyae AGOHeHT 6e3yCNIOBHO COrnallaeTcs, YTo BCe nocneayiolme
OEeNCTBUSA C UCMONb30BaHMEM BMOMETPUYECKONO «CEMKa» ero rosoca npu AMCTaHUMOHHOM 06CnyXuBaHum 6yayT
CUNTaTbCSt aBTOPM30BAHHbBIMU U BbINOMIHEHHBIMM HaAlexal MM o6pa3oM 1 BiekyT 3a cobol Bce COOTBETCTBYIOLME
I0pUANYECKN 3HaUMMbIE NOCNeACTBUSA, Kak NPU 06LWEHUN B IMUHOM NPUCYTCTBUN ABOHEHTa C NpeAcTaBUTENIEM
Onepartopa.

Mopsaaok 1 ycnosus 3aknioveHns JoroBopa v NoakioyeHns
[ononHUTENbHbIX YCYT, MOPAAOK pacTop>XXeHus [JoroBopa.

Lorosop odpopMmnseTca B NCbMeHHOM dopMe NyTeM nognmcaHns 6naHka 3aaBneHnsa-AHkeTbl AGOHEHTOM 1 OnepaTopoM
WM YNONHOMOYEHHbBIM UM NIMLIOM B ABYX 3K3eMMNspax Ui UHbIM cCnoco6oM, NpefyCMOTPEHHbLIM AeNCTBYIOWUM
3aKOHOAAaTeNbCTBOM ANS MMCbMEHHON GOopMbl 4OroBOPOB. [JOroBop CUMTAETCA 3aKJIl0YEeHHbIM C MOMEHTa Nepefayn
A60HeHTY SIM-kapTbl, BHECEHUS cBeeHU 06 AboHeHTe B ACP OnepaTtopa u npoBefeHns OnepaTtopoM TEXHUYECKUX
MepOnpUATUIA Ha CBOUX NPOrpaMMHO-annapaTHbIX cpeAcTBax, Heo6xoAnMbIX ANa npegocTasneHns Yenyr (B oTAeNbHbIX
cryyasx cpok nposeaeHus OnepaTtopom TEXHUUECKUX MEPONPUATUIA MOXET cocTaBnAaTb A0 30 KaneHgapHbIX AHEN ¢ AaTbl
nognucaHunsa A6oHeHTOM 3asaBneHnUA-AHKeTbl). MOMEHTOM OKOHYaHUA NPOBeAEHUS TEXHUUECKUX MEPOMNPUATUIA cUMTaeTCa
Hauano okasaHusa OnepatopoM Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHue [JoroBopa U JOKYMEHTOB, 0popMIsieMbIX Npwu
ncnonHeHun [lorosopa, co cTopoHbl OnepaTopa cpeAcTBaMN MEXaHNYECKOro BOCNPOU3BEAEeHNS NOANUCH.

MoanuckiBaeMblt AGoHeHTOM 1 OnepaTopoM [JoroBop fABNseTCA Takxe cornaweHneM CTOPOH Mo UCMOMb30BaHMIo
NpOCTOM 351eKTPOHHOM noanucy (ganee no Tekcty — M3M) Ana ganbHeNWNX B3aNMOOTHOLLEHUI ABoHeHTa ¢ OnepaTtopoM
(B TOM umncne Ans OCyLIeCTBIEHUS IOPUANYECKN 3HAUYMMBIX AeMCTBUIA, TaKMX Kak MU3MeHeHWe ycnosuii [loroeopa,
cofiepXaHua npegocTaBnsieMblx AGOHEHTY YCnyr, 3aKnio4eHWs MHbIX CornalleHuUin 1 4oroBopoB Mexxay AGOHEHTOM

1 OnepaTopom). CTOPOHbI COrNacunnck, YTo AGOHEHT 6yEeT UCMONb30BaTh BblAENEHHbIN eMY aGOHEHTCKUI HOMep/
HOMepa, yKa3aHHble Ha braHke 3asaBneHNA-AHKeTbI, B Ka4eCTBe YHUKASIbHOO YNCIIEHHOMO KOAa, ABMAIOLLIErocs KOA0M
[ocTyna K cpefcTBaM NPOCTOW 3/1eKTPOHHOM noanucu A6oHeHTa. Ucnonb3oBaHne A6oHeHToM M3M ana coBepLueHus
IOPUANYECKM 3HAUUMBIX [ENCTBUIA MOXET OCYLLECTBNATLCA B TOM YMCSIE C MOMOLLbIO UCMOSIb30BaHWUA abOHEHTCKOro
060pyA0BaHNA U YCTAaHOBNEHHOM B HeM SIM-kapTbl ¢ NpUCBOEHHBIM AGOHEHTOM No [JoroBopy abOHEHTCKMM HOMEPOM.
Mpwu coBepLueHMM AGOHEHTOM AENCTBUI C UCNONIb30BaHMEM yKa3aHHOoM M3M CTopoHbl NoATBEPXKAAL0T, YUTo Takas M3M
6yneT npusHaBaTbcsi CTOpOHaMM aHanorom co6cTBeHHOpyYHOM noanncn AboHeHTa. AGOHEHT Takxke noATBepXAaeT
BO3MOXHOCTb UCMOJIb30BaHWA yka3aHHow M3l Bo B3aMMooTHoweHusAxX ¢ AO «TuHbkodd BaHk» (MHH/KIM
7710140679/773401001, OFPH 1027739642281) — ansa 3ak/loueHnUs No6bIx cAeNoK Y U3MEeHEeHUs CyLLeCTBYIOLMX
noroBopoB ¢ AO «TuHbkodd BaHK» 1 coBepLUeHUs MO6bIX UHBIX PPUANYECKN 3HAYNUMbIX AEACTBUN.

Cornacue AboHeHTa Ha ucnonb3oBaHue M3T1, kak aHanora co6cTBEHHOPYYHON NOAMNMUCH, MOXET TakXKe coAep>KaTbCsi
B OTAEJIbHbIX COrNalleHNAX, KOTOpble MOryT HanpaBnsaTbca A6oHeHTYy OnepaTopom unu AO «TuHbkodd BaHk», Kak
y4acTHMKaMM 3N1IEKTPOHHOI0 B3aUMOAENCTBUS, U MOTYT 6bITb NPUHATEI AGOHEHTOM NyTeM MUcnosnb3oBaHus M3M.

Onepatop Brnpase:

0TKa3aTb B 3ak/oveHnn JloroBopa nnm B okasaHum Ycnyr no Jorosopy npy oTCyTCTBUU TEXHUYECKON BO3MOXXHOCTHU
oKasaHus 3anpalumBaeMbix AGOHEHTOM YCAyr, B TOM YMCIie MPU OTCYTCTBUM TEXHUYECKOI BO3MOXKHOCTU NpefoCcTaBneHuUs
JocTyna K cet cBa3u OnepaTopa, a Takxe Npu Hanuumm y AGoHeHTa B NONb30BaHUM Ha MOMEHT HanpasneHus 3asaBKu

o 3aknioueHun dorosopa 5 (nstn) SIM-kapT 1 6onee 1 B UHbIX ClyYanx HapyLeHUs AGOHEHTOM 065i3aHHOCTEW,
npeaycMoTpeHHbix N.4.1.1 HacToswmx YcnoBui.

NPUOCTaHOBUTL OKa3zaHue Ycayr Npu Hanuumm y OnepaTtopa cBeeHuin 06 nMetoeinca y AGOHeHTa 3a40/KEHHOCTH
Ha JIMLeBOM cyeTe 3a OKa3aHHbIe YCNyru, U B MHbIX CITy4YasX, NpegyCcMOTPEHHbIX YCNIOBUSIMU U HOPMATUBHBLIMU aKTaMu,
B NnopAgke, yCTaHoOBNIeHHOM MpaBunamu, 4eACTBYIOLWMM 3aKOHOAATENbCTBOM U/UNK YCNIOBUAMU;

He 3aknioyaTb [JoroBop B cny4vae HernpeacTaBneHus AGOHEHTOM OOKYMEeHTOB, NpefycMOTpeHHbIX MNpaBunamu nunu
OencTBYIOLWNM 3aKOHO4ATeNbCTBOM BMNOTb A0 NpefAoCTaBeHns BCcex Tpe6yeMb|x AOKYMEHTOB.

A6OHEHT BNpaBe 0TKa3aTbCA OT YCNYr U/Uimn pacToprHyTb HacToAwMi [JoroBop B 0AHOCTOPOHHEM MopsaKe, Mpoussens
¢ OnepaTtopoM Bce pacueTbl. PacTopxxeHne [loroBopa AGOHEHTOM, CBA3aHHOE C NEPEHOCOM abOHEHTCKOIO HOMEDa,
BO3MOXHO NMpu Haanexatlem cobniogeHnn A6oHeHTOM 06513aTeNbCTBA, NPeaycMOTpeHHoro n. 4.1.2. Ycnosuit. AGOHeHT
BO3MeLlaeT OnepaTopy pacxofbl, Bbi3BaHHbIE 0TKA30M OT YCNyT U/unu pactop>eHuem [JoroBopa, eciv Ux Bo3melleHne
npegycMmoTpeHo lNMpaBunamm n 4ENCTBYIOWMM 3aKoHO4aTeNbLCTBOM. PacTopykeHne [JoroBopa BO3MOXHO TOJIbKO B YacTu
abOHEHTCKUX HOMEpPOB, NpefocTaBneHHbIX A6oHeHTY OnepaTopoM B paMkax [loroBopa. PacTop>eHue [loroBopa Takxe
BO3MOXHO B OTHOLUEHMMN YacTN abOHEHTCKMX HOMEPOB, BblaeneHHbIXx AGOHEHTY no [loroBopy.
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2.3.1.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

K HEIZCTBVIQM, HanpaB/i€HHbIM Ha paCcToOp>XeHune ,El,orosopa (I'IOJ'IHOCTbIO WIN B YaCTU aBOHEHTCKUX HOMEpOB), CTOpOHbI
OTHOCAT:

* MWUCbMeHHOoe 3asBreHne A6GOHeHTa 0 pacTop>eHun [JoroBopa B OTHOLIEHUWN BCEX UM YaCcTU aBOHEHTCKMX HOMEPOB
(c o6A3aTenbHbLIM NpefocTaBneHnem OnepaTopy opurMHana 3aasneHus). CTOpoHbl TakXXe JOr0BOPUIIUCD, UTO MpU
HanuMuumn y OnepaTopa TeEXHUYECKON BO3MOXHOCTM AGOHEHT MOXET NpefocTaBnsATb OnepaTopy 3NeKTPOHHbIN
ny6nukat 3aseneHus (GoTo nnm MHoM 3NeKTPOHHYIO KOMWo MoANMCcCaHHOro AGOHEHTOM [OKYMEHTA);

+ 3BOHOK AG6oHeHTa B LieHTp noagepxku knmeHToB OnepaTopa ¢ UCMoJib30BaHUEM BbigeneHHoro eMy OnepaTopom
a6oHeHTCKOro Homepa 1 NpegocTaBneHHoMN SIM-KapThbl U BbipaXKeHUe XeNlaHWsi PacToprHyTb [JoroBOp B OTHOLLEHWU
BCEX MJIN HECKOSIbKMX aBOHEHTCKMX HOMEPOB Mocsie NPoxoXaeHUss AGOHEHTOM ycTaHOBMIeHHOro OnepaTopoM
nopsiaka ngeHTuduKauum;

. HeBHeCeHUe eHeXHbIX CpeAcTB B YCTAHOBJIEHHbIE CPOKW.

* HeonnaTta AboHeHTOM ycnyru Onepartopa no nogbopy «KpacMBoro» abOHEHTCKOro HOMepa B TeveHue 7 KaneHaapHbIX
OHew ¢ gaTtbl nognucaHns CtopoHamm 3asBrieHUA-AHKeTbI, O KOTOPOW Takow HoMep 6bin BoligeneH AGOHEHTY.
B paHHOM cniyyae no ncTeyeHMM ykasaHHOro cpoka [JoroBop cUMTaeTCs pacTOPrHyTbiM B YacT JAHHOMO
aboHeHTCKOro HoMepa, 1 OnepaTop BrpaBe BblAensATb YKa3aHHbI aBOHEHTCKUI HOMep Nto6bIM ApYrMM aboHEHTaM
Ha OCHOBAHMUW 3aKJIYEHHbIX JOrOBOPOB.

Mpw pacTopxeHun Jorosopa no uHULMaTHBe AGOHEHTa CorlacHO HacToALlero NyHkTa OnepaTop NpekpallaeT okasaHue
NAaTHbIX YCyr B AaTy nonyyeHus ot AGOHeHTa BblleyKa3aHHOro MMCbMEHHOro 3asBieHUs Uiu TenedoHHOro 3BoHKa

B LleHTp nogaep>xku KNUeHToB. B cuny Toro, 4o npv npegoctaBneHun AGOHEHTY BO3SMOXHOCTU MOMYYeHUS YCIyr Apyrux
0MepaTopoB, pacyeTbl 3a YCSyru KOTOPbIX Npon3BoaaTcs A6OHeHTOM ¢ OnepaTopoM, MOryT NPOUCXOAUTL 3a4epXKKu

B nonyyeHun OnepaTopoM nHdopmaLmm 06 okasaHHbIX AGOHEHTaM ycnyrax B CeTU Apyroro orneparopa, To JJorosop
6yaeT cuMTaTbCs PacTOpPrHyThIM B TedeHue 30 (TpuauaTtv) AHew ¢ yKkasaHHo AaTbl nofyyeHus OnepaTopoM 3asBneHus
unm TenedpoHHOro 3BOHKa OT AGOHEHTa ANs ocyLlecTsieHUs OnepaTopoM GDUHAHCOBOI CBEPKM C ONepaTopoM,
npefocTaBUBLLIMM AGOHEHTY YCNyry, U BbiCTaBIeHUs AGOHEHTY COOTBETCTBYIOLLMX CUETOB A5 OCYLLEeCTBIEHUs OnnaThl.

B ToM cnyyae, ecnu AGOHEHT nepecTaeT NoNb30BaTbCA NNaTHbIMK YcnyramMu OnepaTtopa B OTHOLLEHUN BCEX UK

4acTu BblaeneHHbIx AGOHeHTY B paMkax [lJoroBopa aboHeHTCKMX HOMepoB B TeueHue 6onee 120 gHel nogpsa,

TO TakMMK AeNCTBUSMU ABOHEHT BbipaXkaeT CBOe HeXeNlaHue B flanbHenweM Nofib3oBaTbcs Ycnyrammu u TpeboBaHue
pacToprHyTb [JoroBOp B OTHOLUEHMU BCEX UM YaCTU BblgeneHHbIX AGOHEHTY B paMkax [loroBopa aboHeHTCKMX HOMEPOB
COOTBETCTBEHHO.

LononHuTenbHble ycnyru (ganee no tekcty — JomnosiHUTeNbHble YCyri), TEXHONOrMUYeCckn HepaspbiBHO CBA3aHHbIe

¢ Ycnyramu 1 HanpasieHHble Ha NoBbILEeHUe WX MOTPe6bUTENbCKOM LIeHHOCTM,U MHbIE YCITYrv 0KasbiBaloTcs OnepaTopom
UM TPETbUMU NINLLAMU, UMEIOLLMMM MPABO HA OKa3aHWe COOTBETCTBYIOLWMX YCIYT (B TOM YMcne NpuBfeYeHHbIMU
OnepaTopoM), 1 onnauvsaloTcss AGOHEHTOM B MOpsiAKe, NpedyCMOTPEHHOM HACTOALMMM YCIOBUSIMU, LOFOBOPOM

C TPETLUM JIMLIOM U NOPALKOM NPefOCTaBMIEHNUSA U ONIAThl COOTBETCTBYIOLMX YCNyT. MpueM obpaLleHui (3asBreHni)

Ha co3gaHue oTAeNbLHOro NULEeBoro cyeta AGOHeHTa, NpeAHa3HauYeHHOro ToNbKO AN onnaThl JONOAHUTENbHbIX YCAYT,
OCYLLEeCTBAAETCA B NMMCbMEHHOM BUAE Mo lopuanyeckoMy agpecy Onepatopa. Cpok 06paboTku COOTBETCTBYIOLUX
o6palleHnin (3aaBneHnin) OnepaTopoM cocTaBnseT He 6osee 30 (TpUALATM) KaneHZapHbIX AHe ¢ 4aTbl UX NOMyYeHus.

NHpopMaumsa o JononHUTeNbHbIX ycslyrax pa3Mmelyaetcs OnepaTopoMm Uiam TpeTbUMM NULLaMU B BUZE Ny6INYHOM
odepThl B ceTu MHTepHeT Ha CaitTe OnepaTopa Unm pecypcax TPeTbUX ML, UK B peKJTaMHbIX MaTepuasax o AaHHbIX
[ononHutenbHbIxX ycnyrax. MHpopMauus MoxeT 6biTb JoBefeHa 4o AGOHeHTa B kauyecTBe odepTbl.

B nHdopmMauum, pasmeleHHon Ha Cante OnepaTtopa unum pecypce B cet MHTepHeT TpeTbero nvua unu pekname,
yKasblBaeTca HoMep focTyna (kog Aoctyna) K JlonofHMTEeNbHOW ycnyre Uan Apyrov nopsgok nogknoyeHns
L ononHUTeNbHOM yCyru UAm MHOM yCIyru.

3aka3biBasa [onofHUTENbHYI0 YCYTy UM UHYIO0 YCIYTYy MO AaHHOMY HOMepy A0CTYMa Uiu BbIMONHAA AeACTBUS

no NoAKMOYEHMIO YCNY MY, yKa3aHHble B odepTe, ABOHEHT CornaliaeTcs ¢ NpaBunamMm okasaHusa JonosHUTeNbHbIX
YCAyr ¥ NpaBunamMm Ux TapudukaLmm 1 BbIpaxkaeT cornacue nonyuntb AaHHble [ONOfAHUTENbHbIE YCYTY U UHbIe YCayru
¥ ONNaTUTDL UX.

CToMMOCTb [JONOSHUTENbHBIX YCIYT U UHbIX YCYr onflaunBaeTcss AGOHEHTOM B COOTBETCTBMM C YCTAHOBJIEHHOW CUCTEMOM
pacuyeToB no Tapudam OnepaTtopa, eC/iM MHOW NOPAAOK He MpeayCMOTPEeH NpaBuiaMmn okasaHna JoNONHUTENbHBIX U UHBIX
ycnyr.

Mo ncreueHmm cpoka gencteus lorosopa (B TOM ciyyae, ecnu Bbl6paHHbIN AGOHEHTOM TapudHbIN NnaH ycTaHaBAMBaeT
Cpok Aencteus [lorosopa) nu nNpu AOCTUXEHUM OEHEXHbIX cpeAcTB Ha JluueBom cueTe A6GOHeHTa pasMmepa,
HeJoCTaTOYHOro AfS ONnaThl 0ka3aHWMA MUHUMaIbHO yYCTaHOBNEHHOro OnepaTopoM coeaUHeHNs Mo Bbl6paHHOMY
A6oHeHTOM TapndHOMy nnaHy, To okasaHue Ycnyr AGOHeHTY npekpaLlaeTcs, B TOM YMCe C NpepbiBaHUEM TeKYLLero
coeunHEeHuUs.

OnepaTop BMnpase NMPoBOANTL MAPKETUHIOBbIE aKLMW Ha YCNOBUAX, NPU KOTOPbIX AGOHEHT B nepuoa MapKeTUHroBom
akuuu nonb3yeTcs Ycnyramu 6€3 B3MMaHUs NNaTbl /151 BOSMOXHOCTU 03HAaKOMIEHMS C Ycnyramu B TeCTOBOM peXxuMe.
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2.12.

2.13.

3.1.
3.1

3.1.2.
3.1.3.

3.2
3.2.1.

3.2.2.

WHpopMauumsa 06 ycnoBrAX MPOBeAeHUs U y4acTUA B MAapKeTUHIOBbIX akLMAX pa3MeliaeTca OnepaTopoM Ha CaiTte
OnepaTopa, B Mo6UIbHOM NPUNOXEHUM UK B pekilaMHbIX MaTepuanax (no Bbibopy Onepartopa).

MepeyeHb Ycnyr, okasbiBaeMbix AGOHEHTY, onpeaenseTcs Bbl6paHHbIM AGOHEHTOM TapuUHBLIM NIAHOM C YYETOM UHbIX
Ycnyr, 3akazaHHbiX AGOHEHTOM AOMONIHUTENbHO B COOTBETCTBMU C AENCTBYIOLMMMU NpeanioxeHusMu Onepatopa u/vnm
TpeTbux nuuy. KpoMe Toro, nepeveHb Ycnyr onpegensieTcst BOSMOXHOCTAMM abOHEeHTCKOro o6opyfoBaHus.

B ToM cnyuae, ecnim AGOHEHT XoueT 3akniounTb ¢ OnepaTtopoM cpouHbIv Jorosop ([JoroBop ¢ onpegeneHHbIM CPOKOM
OencTBus), Takol [loroBop MoxeT 6bITb 3akntoveH B opucax OnepaTopa, agpeca KoTopbix yka3sbiBaloTcs Ha Caite
Onepartopa.

B uensx npegoctaBneHUs BO3MOXHOCTU ANCTAHUMOHHOIO 06CNy>XXMBaHUS B €4MHOM KOHTakTHOM LieHTpe (LUeHTp
ofHOBpPEeMeHHO o6cnyxuBaeT aboHeHToB Onepatopa u kimeHToB AO «TUHbKOd P BaHK») U Ha OCHOBaHUK N.4. cT.63
®depnepanbHOro 3akoHa «O CA3n» N2 126-03 AGOHEHT HacTOALWMM yrnonHoMoumBaeT AO «TuHbkodd BaHK» ObITh
npeacTtaButeneM A6oHeHTa 1 nonyyaTb y OnepaTtopa cBefeHus 06 okasbiBaeMbix AGOHEHTY ycnyrax no JJorosopy, B TOM
uncne nHpopmaumio 06 aboOHEHTCKOM HOMepe 1 Apyrue AaHHble, No3Bonswwme naeHTuduLmMpoBaTb A6OHeHTa, cBeAeHNs
CUCTEM PacyeToB 3@ OKa3aHHbIe eMy YCyru CBA3U, B TOM YMCie 0 coeAnHeHUAX, Tpaduke 1 nnaTexax, a Tak>ke uHble
cBefeHua. HacTtoawmM AGOHEHT BbipaXkaeT CBOe cornacue v aaeT 3afaHue Onepatopy npegoctaBnste AO «TUHbKO D
BaHk» ykasaHHyio nHdopMmaumio.

O6sa3aHHOCTM 1 NpaBa Onepartopa

OnepaTtop ob6s3aH:

npu 3akioyeHun [loroBopa BblgenuTe A6OHEHTY AN NONb30BaHUA Ha Nepuon okasaHusa Ycnyr (B 3aBUCMMOCTU OT BUAA
Ycnyr) aboHeHTCKU HoMep/HoMepa;

MCMOJNHATL 06513aTeNbCTBa, NPefyCMOTPEeHHble MpaBunamMm U HaCTOALWMMK YCIOBUAMMY;

BbICTaBNATb AGOHEHTY cUYeTa 3a OKa3aHHble YCNyru, a Takxe BbICTaBASATh cueTa-pakTypbl B Cllyyasax v B opsiake,
YCTaHOBJEHHbIX 3aKoHOoAaTeNbcTBOM P®. CueTa 6yayT npegoctaBnaTbcst AGOHEHTY OnNepaTopoM Mo 31eKTPOHHbLIM
KaHanaM CBfI3U Ha YKa3aHHbIi AGOHEHTOM afpec 31eKTPOHHOM NOYThLI UM C NOMOLLbIO MOBUABHOIO NPUIOXKEHUS.
INEeKTPOHHAas NoYTa MOXET ObITb Yka3aHa AGOHEHTOM KaK Mpu 3aknioyeHun [Jorosopa, Tak v Npu nocnegytowem
ucnonb3oBaHuu Ycnyr yepes LieHTp nogaepxxku knneHTos Onepatopa unu yepes MobunbHoe npunoxeHue (ganee —
«Appec 0oCcTaBKu»);

cobniogaTth CPOKM M NOPAOOK YCTPAHEHUA HEMCMIPABHOCTEN, NPENATCTBYIOWMX NONb30BaHMIO YC/IyraMu, yCTaHOBIEHHbIE
OnepaTtopoM. Cpoku 1 MOpAAOK yCTpaHeHUss HeMCnpaBHOCTEN pa3MellaloTcs Ha Caiite OnepaTtopa;

npenocTaBnsTb AGOHEHTY CBeeHMUs O 3aKto4eHHbIX UM ¢ OnepaTopoM [loroBopax Ha okasaHue yciyr NoABUXHOM
pagunoTenedOHHOW CBA3M U BbIfENEHHbIX abOHEHTCKMX HoMepax. MNpefocTaBneHne ykasaHHbIX CBeAeHUIA
ocyLecTBNSETCS HeNnocpeAcTBeHHO AGOHEHTY B MobunbHOM npunoxeHun Onepatopa ¢ UCMoSIb30BaHUEM
MHHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHeT» Unun No agpecy 3/1eKTPOHHOW NoYTbl, yKa3aHHOMY
A6oHeHTOM B [loroBope, ecnn AGOHEHTOM C NOMOLL b0 Mo6UNBHOro NpUNoXeHUs n3bpan Takon cnocob npegocTaBneHUs
cBefeHui;

He MeHee, YyeM 3a 10 gHel [0 U3MeHeHUs AeNcTBYIOWMX TapudoB Ha yCnyru CBA3N n3BewaTb 06 3ToM AGOHeHTOB
B nopsiake, onpeaeneHHoM MNpasunamm (B ToM uncne, no Belbopy OnepaTtopa, Yepe3 MobunbHoe NpUoXeHne Unu
Ha CavTte Onepatopa).

Onepatop Bnpase:

B cooTtBeTCcTBMM C [TpaBunamMu npegnaraTb U3MeHeHUs ycnosui [loroBopa (He MeHee, YyeM 3a 10 AgHel o BBeAeHUs
M3MeHeHMWI) HanpaBneHneM AGOHEHTY COOTBETCTBYIOLLMX NPeaoXeHUN NOCpeaCTBOM pa3MeLLeHUA COOTBETCTBYIOLLEN
nHdopmauum Ha CarnTte Onepatopa nam B MobMnbHOM NpUnoXXeHUU. [ononHUTENbHO COOTBETCTBYIOLLME NPeaoXKeHNs
MOryT HaNpaBnATbCA B TOM uncne nytem SMS-coobuieHni, nybnvkaumim B cpefcTBax MaccoBom MHGopMaumm unm
apyrumm cnoco6amu. MiameHeHue [loroBopa opopmaseTcs nyTeM 3akyloueHUs 4OMNONHUTENbHOMO CcornalleHns

B NUCbMeHHON popMe. MNucbMeHHan popma cumTaeTcs cobnogeHHON Npyu coBepLUeHNN AGOHEHTOM KOHKIOAEHTHbIX
nencTeun (B TOM uncne ¢ yuyeTom nonyyeHHom A6oHeHTOM no n.2.1.1. HacTosawmx Ycnosui M3M1) no npogokeHuio
nonb3oBaHus Ycnyramu.

MprocTaHOBUTb OKa3aHue Ycayr unu (no Bei6opy OnepaTtopa) orpaHMYnTb 06beM OKa3aHUs Yciyr AGOHEHTY

no [lorosopy, B nopsaake, onpeaeneHHoM MNpaBunamu, B ciyyae HapyweHus AGOHeHTOM AeicTByloLero
3aKOHOZATEeNbCTBA M HACTOALWMX YCnoBuid u/unu JJoroBopa, B TOM Y1ciie, NPy CO34aHUM Harpy3Kku Ha ceTb OnepaTtopa,
KOTOpasi NpenATCTBYIOT HOPMANbHOMY UCMOJIb30BaHMIO YCNyr ApyruMu aboHeHTaMu (BKiouasi UCNosib30BaHUe
$aitnoobMeHHbIX ceTen), Unm HaIMYMKU 3a40JIXKEHHOCTH 3a Ycnyru (Bo306HOBJIEHME OKa3aHus YCnyr NpousBoAMTCS nocne
MOJSIHOrO YCTPAHEHUS HApYLUEHWIA).

B cnyuyae HencnonHeHMa AGOHEHTOM 0653aTeNbCTBa NO NOoraleHnio 3a40KEHHOCTN O MOMEHTA PacTOPXeHNUs
[oroeopa OnepaTop BnpaBe NPOBeCTU 3a4eT HEUCMOJIb30BAHHbIX AEeHEXHbIX cpeacTB AGOHEHTA B CUYET MoralleHus
3a[,0/KEHHOCTU 33 OKa3aHHble YCNyru ns nobbix 4pyrux geHeXHbIX cpeacTs AGOHEHTA, B TOM UMCIIE U U3 EeHEXHbIX
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

3.2.7.

3.2.8.

3.29.

3.2.10.

3.2.11.

3.3.

CpeAcTB, pa3MeLLeHHbIX Ha No6bIX cueTax AGOHEHTA, OTKPbITbIX B AO «TuHbkodd BaHk». OnepaTop yBegomnseT
A60HEHTa 0 NpoBeEeHHOM 3a4eTe CoobLEeHNEM Ha @BOHEHTCKUIA HOMEP MM UHBIM [OCTYMHBIM COCO60M (B TOM uncne
yepe3 MobunbHoe NpUNoXeHe).

CaMoCTOAATENbHO YCTaHaBNMBAaTb, B TOM UKCIIe U3MEHATb Tapudbl, Kak Npu 3aknoveHny [loroBopa, Tak 1 B npolecce

ero ucnonHeHus. OnpefenaTb YCNoBUA okasaHusa Ycnyr, B TOM uncie TapudHbIx Ni1aHoB, NocpeacTBOM BBeAEHUA
TapudHbIx nnaHoB/Ycnyr u/vnu BHECEHUA U3MEHEHUS B AEACTBYIOLLME YCNIOBUS oka3aHus Ycnyr/TapudbHbIx nnaHos,

B NpeycMOTpeHHOM [1oroBopoM 1 HacToswmmm YcnoesusiMm nopagke. C MoMeHTa nogktoueHmna A6oHeHTOM Ycnyru

unu naketa Ycnyr AGoHeHT npuobpeTaeT NpaBo UCMONb30BaTb YCNYru B TeYeHWe Nepmoaa, Ha KOTopbIv NoAakIloveHa
Ycnyra. Mog YcnyraMu B HAacToSILEM MYHKTE Tak>ke NoHMMaloTcs u [JlononHuTenbHble ycnyru (n.2.4. Ycnosui). NMpaBo Ha
nonyyeHue Ycnyru cumtaeTcs npegoctaBneHHbIM AGOHEHTY B MOMEHT MofyYeHust onnatel 3a Hee OnepaTopoM. B cnyvae
OOCpoYHOro npekpalleHus Jorosopa unm otkaza AGOHeHTOM OT NpefoCTaBIEHHOro NpaBa Nosib30BaHWA Ycnyrom
CTOMMOCTb YCnyru unu nakeTa Ycnyr nepepacyeTty M Bo3BpaTy AGOHEHTY He MOANEXMUT.

MpoBepsiTb U 06HOBNATL B N060e BpeMsi HEMOCPEACTBEHHO UM C MOMOLLbIO TPETBUX UL (BKNioYas 610po KpeaUTHbIX
nctopwui) niobble cBeieHNUs, cogepXalymecs B y4eTHbIX AaHHbIX AGOHEHTa, a Tak>ke B 3aTpeboBaHHbIX OrnepaTopom
JokyMeHTax. OnepaTop Tak>e BrpaBe C LieNblo 06HOBIIeHUs1 cBefeHU 06 A6OHeHTe ncnonb3oBaTtb MHbOPMaLMio,
npepocTaBneHHyo adpdmunnpoBaHHbIMK MLamm OnepaTopa (AO «TuHbkod P BaHk», AO «TuHbKOod D CTpaxoBaHUe»

n gp.), B cnyvae, ecnv Takaa uHdopmaums 6bina nonyyeHa ykasdaHHbIMU NULaMu oT AGOHEHTa Npu MPUHSATUN ero

Ha o6cny>KuBaHue U/unu B npoliecce o6cnyxuBaHus. MpepocTtasnas ceefeHns OnepaTtopy U ero adduIMpoBaHHbIM
NULaM Npu 3aKJIIoYeHUN JOroBopa U/Unu B xoae ero o6Cny>XXmBaHus, AGOHEHT COrnallaeTcs, YTo Takme CBEAeHUS MOTyT
6bITb MCMONb30BaHbl OnepaTopoM u ero adPpunnpoBaHHbIMU NNLIAMU A5t 06HOBNEHUS cBeAeHU 06 AGOHeHTe.

B cnyyae HeucrnonHeHus nméo HeHaanexatwiero UcnoiHeHuna A60OHEeHTOM 0653aTeNbCTBA MO onJaTe Ycnyr B cpoku,
npeaycMoTpeHHble HAaCTOAWMMN YCNOBUSAMUN, NpeanpuHUMaTh NpegyCMOTPEHHbIe 3aKOHO4aTeNIbCTBOM Mepbl
no B3blCKaHMIo ¢ AGOHeHTa CYMMbI HEBbIMNMOJIHEHHbIX 06A3aTeNnbCTB U y6bITKOB.

OnepaTtop BnpaBe NpUBMeKaTb K B3bICKAHWUIO 3a40/KEHHOCTM TPETbUX NUL, MPX 3TOM NpeoCTaBneHne AaHHBIM TPeTbUM
nvuam nHdopMauuu, NoslyueHHOM B paMKax HacTosiLero JloroBopa ocyLlecTB/SeTCS B COOTBETCTBUN C Tpeb6OBaHUAMU
JencTsyollero 3akoHoaartenscTea PO.

YcTaHaBNMBaTb MaKCMMasibHYI0 MPOAOMKUTENIbHOCTb OAHOMO HempepbiBHOrO coeaunHeHus. MHdopmaLuma
0 MaKcMMaJsibHOM NPOAOMKXUTENILHOCTM COeAMHEHUS MOXET pa3MeLlaTbes OnepaTopom B UHGOPMALIMOHHO-CMPaBOYHbIX
MaTepwuanax, B ToM uucne Ha Caiite OnepaTtopa, B Mo6UNbHOM NpuioXeHuu, B TapudHbIX MiaHax.

Ons ynyJyweHns o6cny>XXMBaHUs 3anucbiBatb o6palleHma A6GoHeHTa B UHPOPMALIMOHHO-CMPABOYHbIE CTY>K6bI
OnepaTopa (LleHTp nogaep>Xku KMEHTOB) 1 obpalleHusi CoOTpyAHMKOB MHPOPMALIMOHHO-CMPABOYHbIX CNY>X6 K AGOHEHTY
C UCNoNIb30BaHNEM TEXHUYECKMX CPEACTB AN nocfiegylowero aHanumsa.

B cnyvasx v B nopsagke, yCTaHOBNEHHbIX 3akoHoAaTenbCcTBoM PO, Ycnosusamu 1 [JoroBopoM Npu okasaHum Yeniyr
orpaHuuMBaTh BOCTYN AGOHEHTY U (MNIN) NoNb30BaTENAM K MHPOPMALIMOHHOW CUCTEME, CoaepXKaLLei MHGOPMAaLMOHHbIe
MaTepwuasbl, PacnpocTpaHeHWe KOTOPbIX 3anpeLyeHo B COOTBETCTBUM C 3aKOHOAATEIbCTBOM.

B vHTepecax 3awmTbl AGOHeHTa oT yuiep6a, BbI3BaHHOI O CNyYaliHbIM HaXKaTneM Ha KHOMKY «Bbi3oB» (ee rpaduyeckoe
0TO6paXkeHne Ha OKOHEeYHOM aGOHEHTCKOM YCTPOMCTBE), OFrpaHUUMBaTL ANUTENbHOCTb COeAMHEHUS, MPEBLILIAWEero
BpPEMEHHOM MHTEPBaJl, yCTaHOBJIEHHbIN OnepaTopoM.

BBoauTb Ty Unun MHylo GunbTpaumio nnm 6-oKMpoBKY agpecHOro NPoCTPaHCTBa U OrpaHNunBaTb 4oCTyn A6OHeHTa

K TEM UK UHBIM PpparMeHTaMm, o6bekTam, MHPOPMaLIMOHHBLIM pecypcaM u ycnyram cetn HTepHeT (ceTsaM, agpecam,
TenekoHdepeHUUAM, cepepam, CMCKaM pacchbifikm U T.4.) kak B Poccuu, Tak n 3a pybexxom. OnepaTop orpaHuMymMBaeT
0OCTyn K pecypcaMm ceTu MIHTepHeT B ciyyasx, Nopsake U Ha YCNOBUSAX, NPeAyCMOTPEHHbIX EeNCTBYIOLUM
3aKoHogaTenbcTBOM PO.

OTKa3aTb AGOHEHTY B QUCTAHLMOHHOM 06CYXXMBaHWUK, eciv AencTBuA AGOHeHTa MPOTMBOpeYaT AencTayoLemMy
3aKoHOAaTeNbCTBY, B TOM UYKCIIe, KOraa AeicTBUMS AGOHEHTa OTHOCATCA K COMHUTESNIbHLIM OMNepaLusM B COOTBETCTBUU

C HOPMAaTUBHLIMM TPEGOBAHWUSAAMM MO NPOTUBOAENCTBUIO OTMbIBaHMIO [OXO40B, CPEACTB, MONYYEHHbIX MPECTYMHbLIM NyTeM,
1 GUHAHCMPOBAHMIO TEPPOPU3MA.

B cooTtBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa N2 152-03 ot 27 uionsa 2006 r. «O nepcoHanbHbIX faHHbIX» OnepaTtop

B Nepuoa C MOMeHTa 3aKioveHna [JoroBopa 1 Ao CPOKOB, YCTaHOB/IEHHbIX HOPMATUBHbLIMM JOKYMEHTaMW, B TeueHue
KoTopbix OnepaTop 063aH XpaHUTb MHGOPMaLNIO 06 AGOHEHTe U OKa3aHHbIX YCiyrax, B Liensix ucnonHeHua oroesopa

1 Tpe6oBaHWI 3aKoHOodaTeNbCTBa 06pabaThiBaeT (B TU. aBTOMATU3MPOBAHHO) AaHHble AGOHEHTA KakK C MOMOLLbIO CBOUX
nporpaMMHO-annapaTHbIX CPeACTB, Tak U 6€3 UX ucnonb3oBaHus. NMoa 06paboTKoM NepCoHaNbHbIX AaHHbIX MOHUMAIOTCA
nencTeua (onepauum) ¢ NepcoHanbHbIMU AaHHbIMKY, BKJloYas c60p, CUCTEMATM3aLMIO, HAKOMJIeHNe, XpaHeHUe, yToUHeHne
(o6HOBNEHME, U3MEHEHUE), UCMONb30BaHNE, pacnpocTpaHeHue (B TOM unche nepegaya), obesnnymBaHme, 610KMpoBaHue
N YHUUTOXXEHME NEPCOHAbHbIX AaHHbIX.

Onepatop obecneumnBaeTt KOH(])MLIEHLI,VIaﬂbHOCTb n 6e30nacHoCTb NoNly4YeHHbIX NepCoHanbHbIX AaHHbIX.
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3.4.

3.5.

3.5.1.

3.6.

3.7.

MepcoHanbHble AaHHble AGOHEHTa MOryT 06pabaTbiBaTbCA TPETbUMM NULLAMU, MPUBEKaeMbiMM OnepaTopoM

Ha OCHOBAaHUW COOTBETCTBYIOLIMX JOFOBOPOB AJ1s1 UCMOSTHEHMA 06513aTeNbCTB Mo Jorosopy. B ToM uncne Takumm
npusnekaeMbiMu nuuamm aensaoTca AO «TuHbkodd BaHk» n AO «TuHbKkodd CTpaxoBaHMey, BxogawmmMmu ¢ Onepatopom

B 0AHY rpynny nuy. CylecTBeHHbIM YCNOBUEM [OMOBOPOB, 3aKovaemMbix OnepaTtopoM € TpeTbUMU NNLIAMU SBRAETCH
06513aHHOCTb 06ecneyeHns TPeTbUMM NMLLAMU KOHPUAEHLMANBHOCTN NEPCOHANBHBIX AaHHBLIX 1 6€30NacHOCTU UX
06paboTku. MepeyeHb TPETbUX NULL, MpUBNEKaeMbix OnepaTopoM k 06paboTke NepCcoHanbHbIX AaHHbIX aBOHEHTOB,
pa3melyaeTtca OnepatopoM Ha CanTte OnepaTtopa. OnepaTop BrpaBe CaMOCTOATENIbHO onpefenaTe U U3MEHATb NepeveHb
TPeTbUxX nu.

HacToswmm AGOHEHT cornaluaeTcs Ha BeCb CPok AeicTBusA [loroBopa Ha npegocTasnieHme OnepatopoM nHdopMaLimm
0 HEUCMOJIHEHHbIX AEHEXHbIX 06513aTeNnbCTBaxX, MHPOpMaLMM 0 caMOM AGOHEHTE, MosyYeHHOW NPU 3aKoYeHUN
LoroBopa, paBHO KaK 1 ero nepcoHasbHbIX AaHHbIX, OPUANYECKUM NTULIAM, OCYLLECTBSIOLMM B COOTBETCTBUU

C AeNCTBYIOWMM 3aKoHO4aTeNbCTBOM popMmnpoBaHme, 06paboTKy, XxpaHeHMe 1 Bbigavy MHopMaLumm 06 UCMONHEHUN
OOMKHUKOM MPUHATBIX HA ceba [OroBOPHbLIX 06513aTENbCTB, IMLAM, OCYLLECTBSAILWMM OT UMeHM OnepaTopa B3biCkaHWe
¢ AGOHeHTa 3a[J0/MKEHHOCTU 3a@ YCNYrU1, UNK IMLAM, KOTOPbLIM NepefaHo NpaBo TpeboBaHWSA TakoN 3a[0JIXKEHHOCTH.

B ToM cnyuae, ecnim 0gHOBPEMEHHO C 3aknioyeHveM [loroBopa (unu nocne 3aknoueHus Jorosopa) AGOHEHT 3aKnounT
¢ AO «TuHbkodd BaHk» [OroBOp cyeTa u/Mnu pacueTHoOM KapTbl, TO HacToAWMM AGOHEHT faeT OnepaTopy cBoe
cornacve Ha nepefavy cBefieHuii 06 A6oHeHTe 1 okasaHHbIx eMy OnepaTopoM ycnyrax B AO «TuHbkodd BaHk» B Lensix
npefocTaBNeHUsl eMy KayeCTBEHHbIX U CBOEBPEMEHHbIX KOHBEPTreHTHbIX (06 beAMHEHHBIX) YCYT CBSI3U U 6aHKOBCKMUX
cepBucoB. Tak>ke AGOHEHT Npuv 3TOM NpefocTaBnsieT OnepaTopy cCBoe cornacue Ha nepefavy ceefeHuit o6 AboHeHTe
(Bknouast 06paboTKy NnepcoHanbHbIX AaHHbIX) B AO «TuHbkodP BaHk», a Takxe cBoe cornacue AO «TuHbkopd BaHk»
Ha 06paboTKy MNONyYeHHbIX CBeAEHU B Liensix npegoctaBneHns AO «TuHbkodd BaHk» AGOHEHTY COOTBETCTBYIOLUX
6aHKOBCKMX CEPBUCOB, YKa3aHHbIX B 3akJlloueHHOM A6oHeHTOM U AO «TuHbkodd BaHk» foroBope, BKIlloUas: XpaHeHue,
c6op, 3anncb, cucTeMaTn3aumio, HakonseHue, yTouHeHue (06HOBNEHNE, USMEHEHUE), U3BNEUYEHWE, UCMONIb30BaHMe,
o6esnnumBaHue, 6510KMpoBaHue, yaaneHme, YyHUUTOXeHUe NepcoHanbHblX AaHHbIX. Mpu aToM AO «TuHbKoPH BaHk»
06513aH0 cobnoaaTe KOHPUAEHLMANBHOCT NOMYYEHHBIX AaHHBIX M 06ecneymBaTb 6€30MacHOCTb NOMYy4YeHHbIX

OaHHbIX Npy Mx 06paboTke, o6ecneumsas TpeboBaHMA K 3aLUMTe NONYUYEHHbIX AaHHbIX HAa YPOBHE — HE HUXeE YPOBHS,
obecrneunsaeMoro caMnum OnepaTopom.

A60HeHT cornawaetca u nopy4vaeTt AO «TuHbkopd BaHk» NpegocTaBnaTe OnepaTopy MHGOPMALINIO O COBEPLLIEHUN
onepaumi No cyeTy, 0 AOCTYMNHOM OCTaTKe CPeACTB Ha cUeTe, OTKPLITOM eMy B paMkax 3asiBK1 U 3anaBneHusA-AHKeTbl, €
Lenblo 0To6paXkeHns1 ykasaHHoW nHpopMmaLmm B MO6MIIbHOM NpunoxeHnn Onepatopa Ana yno6cTsa U 4ONOTHUTENIbHOMO
nHdopmMMpoBaHMA KnveHTa o coBepLLEHUN onepaLmi o cUeTy, a Takxxe MHPopmaLmio B paMKax npegocTaBeHus
A60HeHTY paspelueHHoro AO «TuHbkodd BaHk» oBepapadTa.

A60oHeHT nopyuyaeT AO «TuHbkodP BaHk» UCMOMNHATL pacnops>XkeHUss AGOHEHTa Ha OnnaTy ycnyr, NpefocTaBnsieMbix
AO «TuHbkodp P CtpaxoBaHue» (OFPH 1027739031540), HanpaBnsieMble AboHeHTOM B AO «TuHbkod P BaHk»
Yepes KaHanbl AUCTAHLMOHHOIO 06cny>XuBaHusa OnepaTopa (B TOM YMCIIe, HO He OrpaHMYMBasiCh, Yepe3 MobunbHoe
npunoxexue Onepatopa)

A60HeHT TaKkxe nopyyaeT AO «TuHbkodpP BaHk» UCMONHATL pacrnops>keHusi OnepaTopa B Tex cny4vasx, korga A6oHeHT
WNW TPeTbM NULa oWM60YHO NONONHUAN HOMep TenepoHa, NpefoCTaBNeHHbIN OnepaTopoM B paMkax [lorosopa u,
COOTBETCTBEHHO — cyeT ABOHEHTa, OTKPbITHIN eMy AO «TuHbKo$pP BaHk» B pamKax UCMONHeHUs [loroBopa, B CyMMe,
He MpeBbILIAIoLLeN CyMMbl OLUIMGOYHBIX NnaTexen. OT3bIB BbileyKa3aHHOro akLenTa MOXeT 6biTb OCYLIeCTBNEH

no nucbMeHHoMy 3aaBneHuio B AO «TuHbkod P BaHK».

Ecnu A6GOHEHT 0T30BeT corfacue, U3foXKeHHoe B HAaCTOSALLEM MYHKTE, TO NpefocTaBneHne AGOHeHTY AgeTanu3auum
Mo OKasaHHbIM Ycnyram 1 cveToB 6yaeT ocylecTBAsaTbLCSA B odpucax Onepatopa, yka3aHHblx Ha CanTe OnepaTtopa.

A60oHeHT nopyuyaeT AO «TuHbkodP BaHk» UCMONHATL pacnops>keHUss AGOHEHTa Ha onnaTy ycnyr, NpefocTaBnsieMbix
AO «TuHbkodpd CtpaxoBaHu» (OFPH 1027739031540), HanpaBnsiemble A6oHeHTOM B AO «TuHbkodpd BaHk» uepes
KaHanbl AUCTaHLUMOHHOr0 06¢nyxmBaHuUa OnepaTopa (B TOM Uucrie, HO He OrpaHMUMBasiCh, Yepes MobunbHoe
npunoxexue Onepatopa)

Onepauuu, NponsBefeHHble: C UCNOJIb30BaHNWEM abOHEHTCKOro HoMepa U naeHTUdUKaumoHHoro mogyns (SIM-

KapTbl), NpeAoCcTaBNeHHbIX OnepaTopoM AGOHEHTY B COOTBETCTBMM C HACTOALWMMM YCIIOBUAMU, B TOM Umce Npu
HanpassieHnM AGOHEHTOM BaHKy NoATBepXXAeHUS B COBEPLUEHMU onepaumm nocpeacTBoM SMS-coobuleHns, MpusHaloTcs
coBepLleHHbIMU AGOHEHTOM U C ero cornacus.

A6OHEeHT BNpaBe 0TO3BaTb NpefocTaBneHHoe B cooTBeTCTBMM € N.3.5.1 YcnoBuii cornacue nocpeacTBoOM MUCbMEHHOMO
ob6palyeHns kK Onepartopy.

OnepaTtop o6ecneumBaeT 4OCTyN K UHPOPMALIMOHHBIM CUCTEMAM UHPOPMALIMOHHO-TEIEKOMMYHUKALIMOHHBIX CeTel,

B TOM uuncsie K ceTu «MHTepHeT» B nopaake, yCTaHOBNEHHOM 3aKOHOAATeNbCTBOM, NIMLEH3UOHHBIMU YCIOBUSAMM

M HaCTOALMMU YCNOBUAMU. ABOHEHTY MOTYT 6bITb HEZOCTYMHbI OTAENbHbIE Y3/1bl UM PeCypChl ceTU «MHTepHeT»
(oTaenbHasa MHOpPMaLUA, MONCKOBbIE CUCTEMBI, CATOB B CeTU «MHTEPHET», UHTEPHET-CTPaHULIbI), aAMUHUCTPUPYEMbIX
TPeTbMMM CTOpoHaMu (BnagenbLuamMy MHGOPMaLMOHHBIX cUcTeM MHGOPMaLIMOHHO-TENEKOMMYHUKALMOHHbIX ceTel,
BrliafenbLaMm CaiToB, XOCTUHr-NpoBanaepamm), ¢ KOTopbiMM OnepaTop He UMeeT AOrOBOPHbIX OTHOLLEHWIA.
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3.8.

3.9.

3.10.

4.1.

4.1.1.

4.1.2.
4.1.3.

Mpw npoBegeHun naeHTUdMKaumm AboHeHTa OnepaTop Bnpase TpeboBaTb NpefcTaBreHNss AGOHEHTOM U NonyyaTb

OT AGOHEHTa JOKYMEHTbI, yOCTOBEPSIOLLME €0 IMYHOCTb, @ TAKXXE UHble JOKYMEHTbI, IpeycMOoTpeHHble OefeparnbHbIM
3akoHOM 0T 07.08.2001 N 115-03 «O npoTMBOAeNCcTBUM Neranusauunm (0TMbIBaHWUIO) AOXOA0B, MOMYYEHHbIX MPECTYMHbIM
nyTem, u PUHaAHCMPOBAHMIO TEPPOPU3MA» U MPUHUMAEMbBIMU HA €r0 OCHOBE HOPMATMBHbBIMW NPABOBbLIMU aKTaMu
Poccuiickon ®efepauuu (B TOM uncne nHdopmaumio o Belrogonpuobpertatensx u 6eHedurLmapax).

Mpu npoBeaeHUN nageHTUPMKauum AboHeHTa — pumsmueckoro nuua OnepaTop BnpaBe TpeboBaTb NpeacTaBNeHNs
AGOHEHTOM MHPOPMALMM O CTPAXOBOM HOMepPe UHAVBUAYANIbHOIO IULIEBOr0 CYeTa 3aCTPAXOBAHHOMO NULIa B CUCTEMe
06513aTeNIbHOro NEHCMOHHOIO CTPAXOBaHMS.

OnepaTop Brpase 0TKa3aTb B BbINOIHEHWUM pacrnopsXeHns AGOHeHTa 0 COBEpLLEHUM onepaunn B paMKax
npefocTaBAsieMbIX YCIYyr MOGUNbHOM KOMMePLIMK (MOBUIBHBIX NIATEXHBIX CEPBUCOB), MO KOTOPOW He NpefcTaBNeHbI
OOKYMEHTBI, Heo6xoanMble Ans GUKCUpoBaHUS UHPOPMaLIMM B COOTBETCTBUM C NONoXeHUAMU DefepanbHblM 3aKOHOM
o7 07.08.2001 N 115-03 «O npoTMBOAENCTBUM Nlerannsauunm (0TMbIBaHWMIO) 4OXOA0B, MONYYEHHbIX MPECTYMHBLIM Ny TEM,
1 GMHaHCMpPOBaHUIO TeppopPM3Ma», a TakXKe B Cllyvae, ec/iv B pesynbraTe peanvsauny Npasui BHYTPEHHEr0 KOHTPONs

y OnepaTopa BO3HWKAIOT MOJ03PEHUS, YTO OnepaLusi COBEpLUAETCs B Liensx feranmsauum (0TMbIBaHWS) OXOA0B,
NosyYeHHbIX MPeCTYNHbLIM NyTeMm, Unn GUHaAHCMPOBAHUA TeppopusMa.

OnepaTop oTBevaeT 3a obecneyeHne JOCTyNa K y31aM U pecypcam ceTu/ceTeit (B TOM uncne cetm MHTEpHeT)

[0 TOYKM coeUHEHUs ceTu cBA3M OnepaTtopa K ceTaM u/unu o60pyaoBaHMIO TPETBUX UL, TMGO K CeTU CBA3U 06LLero
nonb3oBaHus. Ciyvyan He[OCTYMHOCTM yKa3aHHbIX YCTPOWCTB UM PECYPCOB MO NpUYMHaM, He 3aBucsaLwmM oT Onepartopa,
He SIBNAOTCS NepepbiBaMuM CBSI3M MU HeMcnpaBHOCTAMU ceTn OnepaTopa. B ToM cnyyae, ecnv AGOHEHT He COOTBETCTBYET
KpPUTEPUSIM B YacTu UCNoNHeHUs TpeboBaHuin ®egepanbHoro 3akoHa ot 07.08.2001 N 115-03 «O npoTuBoAenCcTBUM
neranusauuuv (OTMbIBaHWIO) OXOA0B, MOyYEHHbIX MPECTYMHbLIM NyTeM, U GUHAHCUPOBAHMIO TEPPOPU3IMAY MU NPUHATLIM
B €ro UCMOJIHEHME APYrUM HOPMaTUBHBIM akTaM — OnepaTtop 1 BaHk BnpaBe oTka3aTb B NpefocTaBneHnn AGOHEHTY
KoHBepreHTHOro npoaykTa «TuHbkopd Mobarn».

O6s3aHHOCTM 1 NpaBa AGOHEHTaA

AGOHEeHT 0693aH:

Mcnonb3oBaTk aboHEHTCKoe 060pyAoBaHMWe, COOTBETCTBYIOLIEE YCTAaHOBJIEHHBIM TPE6OBAHUAM K CpeiCTBaM CBSA3M,
COr/IacHO CyLEeCTBYIOLLER MHCTPYKLMM MO ero 3KCMIyaTaumm U ¢ y4eToM 0CobbiX PacnopsixXeHU 1 MpaBusl, 4enCTBYIOWMX
Ha onpefefieHHON TeppuTOPUM (a3POMNOPT, CAMOSIET M A4p.), @ TAKXKe OrpaHUYEHUI B C/lyYasnX BO3MOXHOIO BO3HUKHOBEHMS
rMoMex MJIM OMacHo CUTyaumm (MedyUpexaeHus, CTaHLUM TeXxo6CnyXXMBAHUA, TEPPUTOPUM XPAHEHUA U Neperpy3Ku
TOMMMBA, MeCcTa NPoBeAeHNA B3PbIBHbIX PaboT 1 Ap.). icnonb30BaTh YCAYry UCKTIIOUMTENbHO ANS NUHbIX, CEMEHBbIX,
[OMALLHUX U MHBIX HYXA, He CBA3aHHbIX C OCYLEeCTBIEHMEM NpeanpUHUMATENbCKOW AeATENbHOCTM U MOSTyYeHNEM
Joxoga. B cnyuyae HapyweHus AGOHEHTOM AaHHOro o6a3aTenbcTBa OnepaTop BripaBe B O4HOCTOPOHHEM nopsake
nepesecTv AGoHeHTa Ha Apyroi TapudHbIi NnaH, NpeAHa3HaueHHbIN 411 UCMOb30BaHUA B NPeAnPUHUMATENbCKOM
OesATeNbHOCTY.

B nonHoM o6beMe U CPOKU, KOTOPbIe onpeaenieHbl HACTOSALWMMM YCTIOBUSIMUA, BHOCUTDL MaTy 3a NOJyYeHHble YCnyru.

MpenocTaBute OnepaTopy [OCTOBEPHbIE AaHHbIE 0 6AHKOBCKMUX PEKBU3UTAX, GaKTUUECKOM MECTOHAXOXAeHWUH, agpece
perucTpaumu, a Takxxe Apyrue CBeeHus, UCnonb3yeMble B Lienax HacTosawero Jorosopa. Cooblwatb OnepaTtopy

06 n3MeHeHusAX GakTUUeCKMX AaHHbIX AGOHeHTa (B TOM YmMciie faHHble OCHOBHOMO AOKYMEHTA, YAOCTOBEPAIOLLEro
NINYHOCTbL) B MOPAAKE U CPOKU, MPeayCcMOTPeHHble NpaBuaamMm v MHbIMU HOPMATUBHBLIMU JOKYMEHTaMMU.

He ncnonb3oBaThb BblgeneHHbIV Mo [JoroBopy aboHEHTCKUiA HOMep U NpedoCcTaBieHHy0 SIM-KapTy:

«  ANsiNpoBefeHUs TIOTEePEN, FofloCoBaHU, KOHKYPCOB, BUKTOPWH, PeKilaMbl, ONPOCOB, MacCoOBbIX U/Unn
aBTOMAaTM3UPOBAHHbIX PACChINIOK, YCTAHOBKM LUIO30B (MK YCTPOWUCTB) ANA 4OCTYNa B CETU NOABUXHOM
paguoTenedoHHON M\unu GUKCMPOBaAHHOW CBA3U, UHTePHET-TeNePOoHUN; AN UCNONb30BaHUS CUCTEMbI aBTO03BOHA
W Opyrux MeponpusiTUiA, NpMBOASLLMX K HapyLleHWIo paboTocnocobHOCTM 060pyAOBaHUS U YCTPONCTB CBA3M
1 ywep6by OnepaTopa UM TPeTbUX NKL, @ TaKXKE TAKOMY UCMOJIb30BaHMIO YCIyT, KOTOPOE CO3AAET CYLUEeCTBEHHYIO
Harpysky Ha ceTb cBA3u OnepaTtopa, NPensTCTBYIOLLY0 HOPMaNbHOMY MOb30BaHUo Ycnyramu ApyruMu aboHeHTaMu
OnepaTopa (Bko4vasa ucnonbloBaHue GpannoobMeHHbIX ceTen);

*  [ON19 NofyYeHusa goxona nocpeacTsoM UCMONb30BaHMA YCyr ¢ MpUMEHEHMEM HeCaHKLMOHNPOBaHHbIX OnepaTopom
[encTBUn, He3aKOHHbIX AeNCTBUIN NN NOCPeACTBOM 3J10\/I'IOTp661'IeHVIFI rnpefocTaBfeHHbIM NPaBoOM Nony4veHus Yenyr;

*  ANs paccbinky cnaM coobLleHuni;
« ans no6oro poaa He3aKoHHbIX UM MOLLIEHHUYECKMX OeNCTBUIA;

*  [ANS pacnpocTpaHeHus yrpoxkaioLlen, KNeBeTHUYEeCKOM UM HenpucTonHom nHdopmaumm, nnm nHdopmaumm, Kotopas
MOXeT 6bITb BOCMIPUHSATA Kak 0CKOpOUTenbHas. B ToM uncie He pacnpocTpaHaTb nopHorpaduio, MHGopmaumio,
3a[1eBaloLLyI0 HALUNOHaNbHbIE U PENUTNO3Hble YyBCTBA, COAEPIXKALLYI0 HELEH3YPHbIe C/I0BA, MPU3bIBbI K HACUNNIO
UM 3KCTPEMU3MY;
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4.1.5.
4.1.6.

4.1.10.

4.1.11.

4.2.

4.3.

4.4.

4.5.
4.5.1.

4.5.2.

+  ana danbcudukaumm ceoero IP-agpeca, a Takxe agpeca UCMofb3yeMoro B Apyrux CeTeBblX MPOTOKONax, Npu
nepefaye AaHHbIX B CeTb MIHTEpHET;

e Ans ucnonb3oBaHus SIM-KapTbl TPETBUMM NIULLAMU B LIENSAX CHATUSA C Hee UHPOPMaLIMK, KONUPOBaHUS MHPopMaLuK,
usrotosneHuns fy6nvkaToB SIM-kapT, a Takxe ocyLlecTBeHUs APYruMX NPpOTUBOMNPAaBHbIX OeNCTBUNA.

HesamegnutenbHo coobwate OnepaTtopy 06 yTepe SIM-kapThbl.

He npepoctaBnaTth SIM-kapTy TpeTbMM NnLIaM NS CHATUA ¢ Hee MHGOpMaLIMK, KONMPOBaHUA MHPOPMALIMK, U3FOTOBNIEHNUS
ay6nmkatoB SIM-kapTbl M NOAO6GHLIX AEWCTBUIA, @ Tak)e o6ecneunTb HeBO3MOXHOCTb BPEMEHHO0 40CTYMNa TPeTbUX NnL
K SIM-kapTe, KOTOpbIi MOXET NOBMieUb OCYLLECTBNIEHME YKa3aHHbIX B HACTOSALLEM NYHKTe MPOTUBOMPABHbIX AeNCTBUN.

Mpu pacTopxeHun [orosopa/npekpaLieHnm UCNosib30BaHUA aBOHEHTCKOrO HOMePa OTKJIIOUMTb YCIYrv TPETbUX NnL,
KOTOpble OKa3blBalOTCA C UCMONb30BaHWEM abOHEHTCKOro HoMepa (B TOM uncsie AUCTaHLUOHHbIe 6aHKOBCKME CEPBUCHI).

A6OHEHT 06513aH B COOTBETCTBUM C TpeboBaHMUAMM DefepanbHoro 3akoHa ot 07.08.2001 N115-03 «O npoTuBoaencTBUM
neranusaumm (OTMbIBaHUIO) [LOXOA0B, MONTYYEHHbIX MPECTYMHbIM MyTeM, U PUHAHCUPOBAHMIO TEPPOPU3Ma» NPefOCTaBNAATb
OnepaTopy MHPopmaumio, HeobxoAnMYIo AN UCNONHEHNA TpeboBaHMI yKa3aHHOI 0 3aKoHa, BKiovas MHpopmaLmio

0 cBOMX BbirofonpuobpeTaTensx, yupeautensix (yuactHukax) n 6eHeduumnapHbix BnagensLax. HenpegoctaBsneHue Takomn
nHpopmauum OnepaTtopy Kak npu 3aknioyeHun [lorosBopa, Tak U B TeyeHue cpoka ero Aenctsmns, CTOpoHbl cumTaloT
3anBneHneM A6oHeHTa 06 OTCYTCTBUM Yy Hero 6eHeduLMapHbIX BNaaenbLeB U BbirogonpuobpeTtaTeneil.

AG60OHeHT, 3akniouas [lorosop, NOATBEPXAAET, UTO OH He ABASETCA MUHOCTPAHHBLIM NY6ANYHBIM UM POCCUMCKUM
OONMXXHOCTHBIM JIULIOM, ero cynpyrom (-ou), 65M3kuM poacTBEHHUKOM (POACTBEHHUKOM MO MPSIMOM BOCXoAsLLEN

M HUCXOAsLWEeN NTMHUK (poguTenem u pe6eHKoM, AeayLwKon, 6a6yLLKON U BHYKOM WX BHYYKOW), MOSIHOPOAHbIM (-0Oi)

M HEMONHOPOAHLIM (-01) 6PaTOM U CECTPOM, YCbIHOBUTENEM U YCLIHOBJIEHHBIM), AO/IKHOCTHBIM JIULIOM NMY6IIUUYHBIX
MeXAYyHapoAHbIX OpraHM3auui, MMLoM, 3aMeLLaloLLMM (3aHUMAIOLWUM) FOCYAapPCTBEHHbIE AOMKHOCTU P®, fonXHOCTM
uneHoB CoBeTa AupekTopoBs LleHTpanbHoro 6aHka PO, gomkHocTu defepanbHOM rocygapCcTBEHHOM CyX6bl,
HasHa4yeHue Ha KOoTopble U 0CBOBOXAEHME OT KOTOPbIX ocyllecTBasioTcs MNpe3ungeHToM PO unu MpaButenbcTBOM

P®, gonxHocTtu B LieHTpanbHOM 6aHke PO, rocygapCTBEHHbIX KOPMOPaLUAX U MHbIX OpraHM3aumsax, co3gaHHbix PO

Ha 0CHOBaHUM dpefiepanbHbIX 3aKOHOB, BK/IIOYEHHbIE B NEepeYHU [OMKHOCTeN, onpefenseMsble MNpe3naeHTom PO, a Takxe
OEeNncTByeT B CBOEM UHTEpece.

B uensx ncnonHeHuns tpe6osaHmin OefepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O npoTuBO4eNCTBMM Neranmsauum
(0TMbIBaHMIO) AOXOA0B, NOSIyUYEHHbIX NPECTYMNHbIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPU3Ma» B TOM cliy4vae, ecnii AGOHeHT
OTHOCUTCS K OHOW U3 YKa3aHHbIX KaTeropui Nnu Npu 3aknoyeHnn Jorosopa u/vnm 6yaet oTHeCeH K HUM BO BpeMsl ero
MUCNONHEeHUA, TO OH 06513aH He3aMe4IMTEeNTbHO NMMCbMEHHO yBefoMUTb 06 3ToM OnepaTtopa, a Tak)Ke NpeaoCcTaBUTb BCIO
Heo6xo0ANMYI0 [ONONHUTENBHYI0 MHPOPMAaLMIO, OTHOCALLYIOCA K AHHOMY QaKTy.

ABGOHeHT 06a3aH NoATBEpAUTb CBeAeHUs o cebe (Bknoyasa OMO, HoMep AOKYMEHTA, YAOCTOBEPSIOLEro IMYHOCTb, aapec
perucTpauuu 1 gp.) B TeueHue 14 gHen ¢ AaTbl MONyYeHMs COOTBETCTBYIOLLErO0 3anpoca oT OnepaTopa. MoarsepxaeHve
CBe[eHUI ocyllecTBnseTcA cnocoboMm, ykazaHHOM B 3anpoce OnepaTtopa. B cnyyae HenoATBEpXKAEHUA B YKa3aHHbIe
CPOKM cBefieHUit 06 AGOHeHTa AOroBOP MOAMEXUT PACTOPXKEHMIO MO MHULMaTUBe Onepartopa.

AGOHEHT 06513aH He pexke, YeM OWH pas B rof} akTyanusmpoBaTb NpefocTaBieHHbIe UM o cebe cBeieHus. B cnyuae,
ecnu AGOHEHT He NpPeJoCTaBUT B YKa3aHHbIN CpoK 06HOBIeHHOM MH$opMaLuumn OnepaTtopy, To cBeeHUs 06 AGOHeHTe
CUMTAIOTCA aKTYaNM3npoBaHHbIMK.

ABGOHEHT COrnaceH Ha UCMosib30BaHWe CBeLEHUI O HEM A OKa3aHuA CMpaBOYHbIX U UHbIX VIHd)OpMaLI,VIOHHbIX ycnyr
OnepaTtopoM Unu TpeTbUMU NULIAMMU.

AGOHEHT cornaceH, 4To Bcs MHpopmauums 06 nsmeHeHnn Tapudos 6yaeT eMy NpefoCTaBAATLCSA MYTEM pa3MeLleHus
MH$opMauwmm Ha CanTe OnepaTopa uim B Mo6unbHOM NpunioXkeHnn 1 OnepaTop MMeeT NPaBo He HanpaBnsaTe AGOHEHTY
SMS-coob6ueHuns 06 nsmeHeHun Tapudos.

CTOpOHbI cornacoBanu, Yto B ABTOMaTU3NPOBAHHOM cucTeMe pacyeToB OnepaTtopa Bce cBeeHnsa 06 A6oHeHTe (B TOM
uncne nHopMaums o BblgeNeHHbIX AGOHEHTY aBOHEHTCKMX HOMepax U MAeHTUGUKATOpaXx) yUnTbiBalOTCA B BUAE
eauHoro Jorosopa (eguHoro JluueBoro cyeTta). B ToMm cniyyae, ecnv AGOHeHT 3akitoumT ¢ OnepaTopoM HECKOJIbKO
[oroBopoB ¢ pa3HbIMU NOPSAKOBLIMUM HOMEPaMU U/WUNK AaTaMu 3aKiioyeHus, To HacTosiwmM OnepaTtop Bnpase
06beauHUTL cBefeHnst 06 A6oHeHTe B ABTOMaTU3NPOBaAHHOM cucTeMe pacyeToB OnepaTtopa B eAnHbl [JoroBop (eAHbIN
Nuueoii cyeT). B 3ToM cnyyvae CTOpoHbI cornacoBanu, Uto Bce [JoroBopbl, 3akftoueHHble AGOHEHTOM 1 OnepaTopowm,
06beauHAITCA B eAnHbIN JJoroBop 1 6yayT cuntaThCs AONONHUTENbHBIMU cOornalleHnsamMmn K Jorosopy. [lJato n HOMEpPOM
Takoro [loroBopa 6yayT ABNATLCA faTa M HOMep NepBoro 3akftueHHoro A6oHeHToM u Onepatopom [orosopa.

AGOHEHT MMeeT NpaBo:

nonyyatb Ycnyru B COOTBETCTBMM C NONOXEHUsAMU [JoroBopa, HacTosALMX YCNoBUin u TpeboBaHUSIMU eACTBYIOWEro
3aKoHopgartenocTea PO;

TpeboBaTb Heobx0AUMYIO M AOCTOBEPHYIO MHbOpMaLuio 06 OnepaTtope, pexxume ero paboTbl U Ha6ope okasbliBaeMbIX
OnepaTtopom Ycnyr;
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coBepLllaTtb UHbIE ,D,EVICTBMFL npenycMoTpeHHbIe npaBMJ'laMI/I;

B yCTaHOBNeHHOM OnepaTopom nopsigke U3MeHATb nepeyeHb Ycnyr, aboHeHTckMe HoMepa, TapudHbIn NnaH, agpec
[oCTaBku cyeTa, yBegomMmns Onepatopa NMCbMEHHO UK B MHOW dopMe, ykasaHHOM OnepaTopoM;

3ameHATb SIM-kapTy HanpasmB OnepaTopy NMMCbMEHHOE 3asBJieHNe Mo ycTaHoBeHHON OnepaTtopom ¢popme.

c ucnonb3oBaHnem MobunbHoro npunoxeHus unu Canta OnepaTopa (npy Hanuuum y OnepaTopa TEXHUYECKOM
BO3MOXHOCTW), Npoias naeHTuduKaumio ¢ ucnonb3oBaHvem nageHtndukatopos AboHeHTa (a6OHEHTCKUIA HOMEP,
YHUVKanbHbI KOA nAeHTUdMKALMK, Naponb, HoMep SIM-kapTel 1 Ap., Aanee — «/AeHTUPUKATOPbI»), UCMONb3YEeMbIX
Nno OTAEeNbHOCTU UM COBMECTHO B Nopsiake, onpeaeneHHoM OnepaTtopoM, UMeTb BO3MOXHOCTb:

* nonyyeHus nHpopmaumm o6 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOAHUM pacveToB 3a HUX, MHOW MHopMaLmu,
CBA3aHHOM C oKa3aHueM Ycnyr cornacHo [lorosopy;

+ 3aKasa jeTanusaumu cyeTa;
*  M3MeHeHUsl COCTaBa U NepeyHs okasbiBaeMblx Ycnyr, TapudHbIX NIaHOB, UHbIX yCoBui [Jorosopa;

+  MpeKkpaTwuTbL AeicTBMe [JoroBopa B OTHOLIEHUU OQHOMO UM HECKOSTbKUX BblAeneHHbIX AGOHEHTY abOHEHTCKMX
HOMEPOB MyTeM HanpasfieHnss OnepaTopy NMMCbMEHHOrO 3asiBIeHUA MO yCTaHOBMIEHHOM OnepaTopoM ¢popMe (B TOM
uucne nyTem HanpasneHns ¢otorpadumn/ ckaHMpoBaHHOM KOMUM NOAMUCAHHOIO AGOHEHTaM 3aABNeHus);

* HanpaenaTb B paMkax ycnyru «Moctonnata» 3aasku B AO "TuHbkodd BaHK" Ha nogknioveHne paspeLlleHHoro
oBepapadTa k cuety A6oHeHTa B AO «TuHbKodd BaHk», N0 KOTOpoMy AGOHEHTOM 6bin AaH akLenT Ha UCMOJIHEHME
pacnopsixxeHuit OnepaTopa B Lensix onnatel ycnyr OnepaTopa;ocyLwecTBUTb YCTYNKY NpaB U 0693aHHOCTEN
B OTHOLLEHWUM OHOI O USIM HECKONbKMX BblAeNeHHbIX AGOHEHTY a6OHEHTCKMX HOMEPOB ApyroMy GUsnyecKkomy nuuy
nyTeM HanpassieHUs OnepaTopy NMMCbMEHHOIO 3asiBNIEHWS MO YCTaHOBNIeHHOM OnepaTopoM ¢dopme (Mo cornacoBaHuio
¢ OnepaTopoM Tak>ke MyTeM HamnpasseHua ¢poTorpadum/ckaHMpPoBaHHONM KOMWUU NOANUCAHHOrO AGOHEHTaM
3asBfieHNs Ha nepeodopmieHne aboHeHTCKMX HoMepoB). Mpu aTom [loroBop ¢ AGOHEHTOM B YaCTU yYKa3aHHbIX
B 3aABNIEHMM aBOHEHTCKMX HOMEPOB pacTopraeTcs, a dUsmyeckoe nuuo, Ha kotopoenepeodopMnsioTcss aboHEHTCKMNe
HoMepa, 0653aH0 3aKk/ounTb ¢ ONepaTopoM OTAENbHBIV [OFOBOP Ha OKasaHWe ycyr NoABUXHON paanoTenedoHHOM
CBA3MN.

3anpochl 1 pacnopsixeHunsa A6oHeHTa, nepeaHHble OnepaTopy ¢ UCMoNb3oBaHWeM MaeHTUPUKATOPOB,
NoATBEPXKAAIOLLMX, UTO pacrnopsixkeHue AaHo AGOHEHTOM, a Takxe TenedpoHorpaMmbl AGOHEHTa, NnepefaHHble Npu
ycnosum ngeHTUdMKaLmMm AGOHeHTa, UMeIoT TaKyIo XKe PUANYECKYIO CUMY, KaK ecniv 6bl OHU 6blNY NoAaHb! IMUHO
Ab6oHeHTOM B npucyTcTBum MNpeactasutens Onepartopa.fonyunTs y Onepatopa uHdopmaumio 060 BCex 3aKSTIOUEHHbIX
A6oHeHTOM ¢ OnepaTopoM [loroBopax v BblgeneHHblx AGOHEeHTY abOHEeHTCKUX HOMepax.

LleHbl (Tapundbl) Ha okasbiBaeMble OnepaTtopoM Ycnyru

Tapudbl Ha Bce BMAbI Ycnyr onpegensioTcs OnepaTopoM CaMOCTOATENbHO M OTpaXkaloTcsi B TapuHbIX NnaHax.
MpoAoMKUTENBHOCTL COeAUHEHUS.

MpoAomKNUTENbHOCTL pagnoTenedoHHOro CoegMHEHNUs — 3TO MHTEPBas BpeMeHW C MOMEHTa onpegeneHns
annaparypoit OnepaTopa oTBeTa Bbi3biBAa€MOW CTOPOHbI 1O MOMEHTA onpegeneHuns annapaTtypon OnepaTtopa ot60s
paguoTenedoHHOro coegMHeHNUss OQHON U3 CTOPOH.

MpoAoXNUTENIbHOCTL COeAMHEHMS MO CeTU Nepefaum faHHbIX (CeaHca CBsA3u), Ucnosb3yeMas A onpegeneHus
pasMepa nnathbl, Npy nepefave rolocoBon MHGOPMaLIMM OTCUUTLIBAETCA C MEPBOI CEKYHAbI MOCSie OTBETA Bbi3bIBAEMOI0
060pyA0BaHMA 4O MOMeHTa 0T6OS Bbl3bIBalOLLEr0 UK Bbi3biBaeMOro 060pyA0BaHMs, UM 060pya0BaHNA, 3aMeHSIoLLEro
A6oHeHTa B ero OTCYTCTBUE, a Npu Nepegaye HerolocoBo MHdGopMaLMM — ¢ NepBoro nepefgaHHoro 6anra.

K aboHeHTCKOMY 060pyQ0BaHUMIo, CUrHas oTBETa KOTOPOro NMPUPaBHMBAETCA K OTBETY Bbl3bIBAEMOM CTOPOHbI, OTHOCATCS:
«  MoJeM unu pakCUMUNbHLIM annapar, paboTaowme B pexmnMe aBToMaTUYeckoro npuemMa uHopmaumm;

«  no6oe aboOHEHTCKOe YyCTPONCTBO, 060PyAOBaHHOE aBTOOTBETUNKOM;

+ aboHeHTckoe 060pygoBaHMe C aBTOMATUUECKUM oMpeaenuTeNieM HOMepa;

+ Opyroe aboHeHTCKoe yCTPoCTBO, o6ecneurBaioLlee (UM UMATUPYIOLLEe) BO3MOXHOCTb 06MeHa MHdopMaLuei npu
OTCYTCTBUU BbI3bIBAEMOM CTOPOHBI.

OnepaTop Brnpase yCcTaHaBNMBaTb pa3mep eanHuLbl Tapudukauum Ycnyr u nopsaok pacyeta HeMosiHOM eguHNLbI
Tapudukauuu.

EanHuua Tapudmrkaumm pagmotenedoHHORo CoeMHEHUSA UMW COeQUHEHMS MO CETU Nepefaym AaHHbIX Ana uenemn
nepenauv rosiocoBoi nHGopmaLmm, ecnv 3Ta Ycnyra npegocrasneHa OnepaTopoM, yCTaHaBIMBAETCSA PAaBHON O4HOM
MUHYTe (eCNM MHOE He YCTaHOBJIEHO B TapMpHOM MiaHe), 3@ UCKIIUYeHMEM CllyYaeB, YCTaHOB/IEHHbIX 3aKOHO4ATe/IbCTBOM

10u3 14



5.3.2.

5.4.

5.5.

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

P®. YueT anutenbHocTu paguoTtenedoHHOro coeauHeHns (Mpu eauHuLe Tapudukalmm, paBHoON MUHYTE) Npu
noBpeMeHHOM cucteMe Tapudukaumm BeeTcs B COOTBETCTBUM C yCcTaHOBNeHHOM OnepaTopoM eanHuLen Tapudukauum
M OKpYrnaeTcs B ee npefenax B 60sbLUYI0 CTOPOHY.

Ucnonb3yeman OnepaTopoM nocekyHAaHas Tapudukauma ¢ 1 cekyHabl COeAMHEHMA NpeanosiaraeT, YTo CoeAUHEHUs
TapupuMLMpPYIOTCS B COOTBETCTBUM CO CNieayloLlelt CXeMOW pacyeToB:

+  (1/60 cToumMocTu MUHYTHI) X (bakTUUECKoe KONIMUYEeCTBO CEKYHA COeanHeHMs).

Pe3ynbTaT pacueTa oKpyrnaeTcsa B 60MblUYI0 CTOPOHY B COOTBETCTBUM C HGOPMATOM, MPUHATLIM ANA 3KBUBANIEHTHOWN
OeHeXHoW eaAnHULbI, B KOTOpoV No [JoroBopy BbipaXkaeTca 06A3aTenbcTBO A6OHEHTA. MpoaoNXUTENbHOCTb COeAMHEHMS,
KoTopas He TapuduLmMpyeTcs, ycTaHaBnneaeTcsa MpaBunamm 1 ykasbiaetca OrnepaTopom B TapudHBIX NiaHax.

Tapudukaumsa coeUHEHUA MO CeTU Nepeaayn AaHHbIX 418 nepefaun Heroocoson MHGopMaumum — nobantHasa. EquHuLa
TapndUKaLIMKM YKa3bIBAETCA B KaX10M KOHKPETHOM TapudpHOM nnaHe.

Mpu dopMrpoBaHUM TapudHbIX NNAHOB MOFYT MPUMEHATLCS BUAbI TapudMKaLum, npeaycMoTpeHHble MpaBunamu, B TOM
uucne fonyckaeTcs coueTaHne HeCKONIbKUX BULOB Tapubukaumu.

A60OHEHT npouHdopMMpoBaH 06 aBTOMaTU3NMPOBaAHHON 06paboTke MHPopmaLmm 06 AGOHEHTE, B TOM Yuche
06 okasaHHbIx Ycnyrax B ACP Onepatopa B Lensix Tapudukaumm okasaHHbIX YCAyr U BbICTaBIEHUU CHETOB 3@ OKa3aHHble
Yenyru.

PacueTbl ¢ AGOHEHTOM 3a oKa3aHHble Ycnyrum

OnepaTtop BefeT pacyeTbl ¢ AGOHEHTOM 3a okasaHHble Ycnyru. K nposeaeHuto pacueTos OnepaTopom MoryT
npvBrekaTbcs TpeTby N1ua.

PacueTbl 3a oka3saHHble Ycnyrv BegyTcs B BanoTe Poccuiickon ®egepaumm — pybnsx. Tapudbl Ha Ycnyrm BelpaxatoTcst
B BanioTe Poccuitickon ®egepauun. Tapudbl ykasbiBaloTcs B TapudHbIx nnaHax. MHdopmMaumio o Tapudax/TapudHbix
nnaHax AGOHeHT MOXeT nony4nTb Ha CanTe Onepatopa, B MOGUSIBHOM NPUTOXEHUM MU B opucax 06cny>KmBaHuUs
ABOHEHTOB.

PacueTbl 3a Ycnyru ocyllecTBAsI0TCA C NPUMEHEHNEM aBaHCOBOM CUCTEMbI OMnaThl NOCPeACTBOM BHeCEHUS ABAHCOBOIO
nnaTtexa Ha JlnueBon cuet AboHeHTa. MNpn 3ToM OnepaTtop BeAeT eAuHbI JlnueBon cyeT AGOHEHTa No BCEM BblAeNEHHbIM
A60HeHTY B paMkax [JoroBopa aboHeHTCKMM HOMepaM, To ecTb Y AGOHeHTa Ucnonb3yeT eauHbIl JluueBow cueT ana
onnatbl Ycnyr no nio6oMy us BblgeneHHbix eMy aboHEeHTCKMX HOMEPOB, ¥ CYMMa BCEX BHECEHHbIX MO PasHbIM aBOHEHTCKUM
HOMepaM ABaHCOBbIX NnaTeXxen CyMMUpyeTcsa Ha eANHOM JIMLieBOM cueTe.

OnepaTop BMnpase ycTaHaBnMBaTb MWUHUMAanbHbIA pa3mep nepBoHavanbHoro ABaHcoBOro nnarexa. Pasmep
COOTBETCTBYIOLLEro ABAHCOBOIO MaTeXa yKa3blBaeTcs B TapudHOM nnaHe.

Mocne nogknioueHnss AboHeHTOM Ycnyru unm naketa Ycnyr A6oHeHT npuobpeTaeT NpaBo UCNOJb30BaTh Ycniyru

B TeYeHMe nepnofa, Ha KoTopbiv nofgknoveHa Yenyra. Mo Ycnyramu B HacTosiLeM MyHKTE Takke MOHMMAlTCa

n JononHutensHble ycnyru (n.2.4. Ycnosui). MpaBo Ha nonyyeHue Ycnyru cumtaeTcs npeaocTaBnieHHbIM AGOHEHTY
B MOMEHT Mony4YyeHuns onnaTbl 3a Hero OnepaTopoM. B cnyyae gocpoyHoro npekpatleHus [lorosopa nnu otkasa
A6OHEHTOM OT NpefoCTaBIEHHOIO NpaBa NoNb30BaHUS Ycayrom cTouMocTb Ycnyru unm nakeTa Ycnyr nepepacyeTty
1 Bo3BpaTy AGOHEHTY He MOANEXMUT.

B cnyyae HeBHeceHMs ABaHCOBOMO MyaTexa, Heo6xo4MMoro Ans onnaTtbl AGOHEHTOM Ychyr, okasaHue Yciyr MoxeT
6bITb NMpekpaLleHo OnepaTopoM, B TOM YMCIie C MpepbiBaHUEM TeKYLLEero coeguHeHus. OnepaTop ocTasnseT 3a co6oi
NpaBo He NpepbiBaTh YCTAaHOBMIEHHOE coeanHeHUe. B TakoM criyuae AGOHEHT NPoLOoNKas Nosb30BaThCA YCNYyraMu CBA3M
B paMKax YCTaHOBMEHHOIr0 COeAMHEHMS BbIPaXKaeT CBOE COrfiacue Ha nepexos Ha CUCTEMY PacyeTOB C OTIOXKEHHbLIM
nnate>xoM. AGOHEHT Tak)Ke COrnallaeTcs, YTo CUCTEMa PAcUeTOB C OTSIOXKEHHbIM NNaTexXoM (MocTonnaTHas cucTema
pacyeToB) NPUMEHSIETCA B CllyYae BO3HUKHOBEHMS 3aA0KeHHOCTU AGoHeHTa nepeg OnepaTopoM 3a paHee oka3aHHble
ycnyrv (Hanpumep, 3a NonyYeHue yCyr CBA3M B CTPAHAX, B KOTOPbIX OTCYTCTBYET camel-poyMuHT, T.e. HbopMaums

0 MosyYeHHbIX AGOHEHTOM yCnyrax CBA3W B POYMUHIe NPUXoauT K OnepaTtopy ¢ 3a4epXXKoM U T.n.).

ABOHEHT 0643aH ONIAaTUTL 3a40MKEHHOCTb 3a OKasaHHble Ycnyru He nosaHee 20 (ABafuaTti) gHel ¢ AaTbl NofyYeHUs
cooTBeTcTBYlowero CueTa ot Onepatopa. B cnyyae HeonnaTbl AGOHEHTOM 3af0/KeHHOCTM no [orosopy OnepaTop
Bnpase NpegnpuHATL NPeayCMOTPEeHHbIE AeACTBYIOLMM 3aKOHOAATENbCTBOM MepbI M0 B3bICKaHUIO C ABOHEHTA CYyMMbI
HEBLIMNOJIHEHHBIX 06A3aTeNbLCTB U Y6LITKOB.

OnepaTop BrpaBe pacToprHyTb [oroBop B Nopsike U B CPOKU, NpedycMOTpeHHble MpaBunamu.

B Tex cnyvasx, Korga 3To npeAycMoTpeHo 3akoHodaTebCTBOM Poccuiickon Gefepaumm, cueTa 3a okasaHHble AGOHEHTY
Yenyru npegocTtaBnsaioTcss AGOHEHTY B MOGMIbHOM NPUIOXKEHUW UK Ha aApec 3NEeKTPOHHOM NoYTbI, ONpeaesieHHbIN

B [loroBope, B TOM cflyyae, eciiv AGOHEHT BbIpa3us CBOe XefaHue Ha NnosiyYeHne CYeTOB COOTBETCTBYIOWMM 06pa3oM

C NOMOLLbI0 MO6ULHOrO NPUNOXEHWS UK UHBIM CMOCOBOM COrnacoBas 3To ¢ OnepaTopom.

Mpu nonyyeHn AGOHEHTOM YCyr CBSA3M B CETU APYroro ornepartopa ¢ npuMeHeHueM SIM-kapTbl, NMofy4YeHHOM B paMKax
HacToswero [loroBopa, nnaTta 3a Takue yCnyru cnmcbiBaeTcs ¢ JInyeBoro cyeta AGOHeHTa.
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6.7.

6.8.

6.8.1.

6.8.2.

6.9.

6.10.

7.1.

7.2.

7.3.

7.4.

Mpu 3TOM 13-3a BO3MOXHOM 3a4ep>XKW B MOSTyYeHUN MHPOPMaLMM 06 OKasaHHbIX YCyrax B CETU Apyroro onepartopa
(MaKkcuMarbHbI CPOK 3aep>KKN MOXKET COCTaBNATb A0 60 AHel) onnata 3a Takme yCiyru ocyLecTBAeTCa Mo cucTeme
PacyYeToB C OT/IOXEHHbIM MIATEXOM B CPOKM, YCTAHOB/EHHbIE C. 6.4, HACTOALMUX YCITOBUM.

WHdpopMauumio 0 CTOMMOCTHM YCIyT CBA3U B CETU U/UNK B CETU APYrOro onepaTopa MOXHO NoJly4nTb B Mo6UNbLHOM
npunoxeHun unu Ha Cante Onepartopa.

OnepaTop npegocTaBnseT AGOHEHTY BO3MOXHOCTb COBEPLUEHUSA OnepaLyuin v NnaTexen B paMKax ninaTexHbIX CepBUCOB,
npegoctasnseMbix AO «TuHbkod b BaHK» Mo 6aHKOBCKMUM YCiyraM, ykasaHHbIM B N.3.5. YC0BWI B COOTBETCTBUM
C NpaBunaMu NpeaoCTaBNeHUs TakMX CePBUCOB.

B cnyyae coBeplueHUss AGOHeHTOM ownbo4vHoro ABaHcoBOro niatexa OnepaTop UMeeT NPaBo BepHYTb AGOHEHTY
OaHHbIN NnaTex:

Npu coBepLUEHNN MlaTeXa HaNMUHLIMU [eHEeXHbIMU CPeaCcTBaMM — NPpU NpeabABNeHNM KaCCOBOMO YekKa,
noaTBepXAaloLlero AaHHbIN NnaTex,

npv 6e3HanMYHoOI onsiaTe — TOJIbKO Ha TOT 6AHKOBCKUI cueT AGOHeHTa (cueT 6aHKOBCKOM KapTbl) C KOTOPOro 6bin
COBEpLLEH NnaTex.

A6OHEHT NoATBEPXAAET, UTo Npu onnate A6oHeHTOM Ycnyr OnepaTopa ¢ MoMoLLblo 6e3HaNMUHBIX pacveToB (B TOM uncne
yepe3 Cant OnepaTopa) KaccoBble Yekun 6yayT BblgaBaTbCcsi AGOHEHTY NMyTeM pasMelLeHUs YeKoB B OTAeNbHOM pa3sgene
Ha CavTte Onepatopa. AGOHeHT MOXeT B nlo6oe BpeMs ¢ nomoLybio CaiTa OnepaTopa Nony4nTb AOCTYM KO BCEM YEKaM,
BblAaHHbLIM OrnepaTopom AaHHOMY AGOHEHTY.

B ToM cnyuyae, ecnim A6oHeHTOM 1 AO «TuHbkodd BaHk» 3aknioueH 4OroBop cyeTa u/unm [oroBop pacyeTHOW KapThl,
npuBA3saHHble K JlnleBoMy cueTy aboHeHTCKoro TenedoHa B paMKax e AMHOIr0 KOHBEPreHTHOro npoaykTa «TuHbkopd
Mo6ain» u BblgeneHHble Ha OCHOBaHUM eAUHOIro 3asaBneHnsa-AHKeTbl, TO AGOHEHT HacToALWMM nopyyaeT OnepaTopy
oCyLecTBNATL BO3BPAT Ha AaHHbIM 6aHKOBCKMI cHeT AGOHEHTY, OTKPbIThIN B AO «TuHbKOd P BaHk», Bcex MOCTYyNMBLUNX
ABaHCOBbIX NnaTexen, BHeceHHbIX OnepaTopy Ha nnuesom cyeT AGOHEHTa, He No3aHee KaneH[apHoro AHA, cnegytoLero
3a fHeM nocTynneHusa ABaHcoBoro nnartexa. Mpu sTom OnepaTop Bnpase NepBooYepefHOM NoOpAAKe UCMONb30BaThb
nocTynueLlume Ha Jlnuesow cueT AGOHeHTa AeHeXHble CPeACcTBa B CYET OnJlaThl 0ka3aHHbIX AGOHeHTy Ycnyr. B gaHHOM
cnyyae AGOHEHT peanunsyeT CBOe NMpaBo, 3akpensieHHoe B CT. 26 MocTaHoBneHus MNpasutenbctea PO o1 09.12.2014

r. N21342 «O nopsagke okasaHusa ycnyr tened@oHHon cBA3u». VICKNioYeHNeM U3 aHHOM0 NopyyeHus 6yayT aBnaTbCs
nnatexu ns AO «TuHbkodd BaHk», ocyllecTBnsemble AO «TuHbkod P BaHk» No nopyyeHunto AboHeHTa B onnaTy ycnyr
Onepatopa. MNpu 3ToM AGOHEHT BblpaxkaeT CBoe cornacue Ha obmMeH OnepatopoM u AO «TuHbkopd BaHk» nHpopmaumen,
Heob6xoaMMON ANA OCyLLeCTBIeHUS onnaThl ycayr, npegocTaBnaeMblx A6oHeHTY OnepaTopoM, a Takxke AN Hagnexalliero
ncnonHeHus HacTosuwero Jorosopa (B ToM uncie ana MHGOPMaLMOHHO-CNPaABOYHOro 06CNyXXMBaHNA AGOHEHTA).

Mpu 3TOM, B CUAy TOrO, UTO YKa3aHHbIN cYeT U/UNM pacyeTHas KapTa, BblAaHHble AGOHEHTY AO «TUHbKob® BaHK»,
6yayT ncnonb30BaTbCsA NPeMMyLLECTBEHHO ANs onnatel Yenyr Onepatopa B paMkax e AMHOro KOHBEPreHTHOro
npoaykTa «TuHbkopd Mobain», AGOHEHT cornaceH, Uto MHPopmaumsa 06 ocTaTke cpeAcTB Ha AJAHHOM cyeTe/pacyeTHOM
KapTe 6yaeT goctynHa A6oHeHTY Yyepe3 MobunbHoe npunoxexve n 6yaeTt oTpaxkaTe NpaBo U cornacve AGoHeHTa

Ha nosilyyeHue Ycnyr OnepaTtopa B 06beMe yKa3aHHbIX AeHEeXHbIX CPeACTB.

OTtBeTcTBEHHOCTb CTOPOH

OnepaTop HeceT OTBETCTBEHHOCTb Neped AGOHEHTOM 3a HEMCMONHEHWE UM HeHaANeXxallee UCNOSTHEHNE AOrOBOPHbIX
0653aTeNbCTB, 06BABNEHHbIN 06eM OKasaHusa Ycnyr, HapyLleHne CpoKoB oka3aHus YCiyr U CPOKOB yCTpaHeHNs
HeJocTaTkoB, 4OCTOBEPHOCTbL MHopMaLmmn 06 Ycnyrax B nopagke u pasmepax, npegycMOTPEHHbIX 3aKOHOAaTeIbCTBOM
P®, YcnosusamMu unum NMpasunamn. FapaHTUPOBaHHBIN YPOBEHb AOCTYMHOCTU Ycnyr — He Huxe 99,5% no utoram 365 gHew
nonb3oBaHus AboHeHTOM Ycnyramu OnepaTopa. Mpu 3ToM CTOPOHbI MPULLK K COrfaLleHunio 0 TOM, YTo obecrneyeHune
OnepaTopoM BO3MOXHOCTM Bbl30Ba IKCTPEHHbIX OnepaTuBHbIX cyx6 B cooTBeTCTBUM C MNpaBunamm ABnseTca
Hagnexalyum okasaHueM Ycnyr gaxe npu He[OCTYMHOCTU UHBIX YCNYr CBA3W, @ Takas HeJOCTYNMHOCTb He ABNseTCcA
npekpaLieHnem, HapyweHneM GyHKLUMOHMPOBAHMWA CETU UM MPOCTOEM B MpefocTaBaeHUu YCNyr n He NOANexuT
KoMneHcauumn OnepaTopom.

HepocTaTku okasaHHOM Ycnyru AOMXKHbI 6bITb yCTPaHEHbl C MOMEHTA NPUHATUSA COOTBETCTBYIOLLEr0 PELLIEHUS B CPOKM,
npeagycMoTpeHHble Npasunamu n ®efepanbHblM 3aKoHOM «O cBA3u» N2126-03 ot 7 niona 2003 1.

OnepaTtop Brnpase AN MUHUMU3aLUU BO3MOXHbBIX YObLITKOB B Cllyyae AencTBuin AGoHeHTa, NpeaycMOTpeHHbIX M. 4.1.4.
YcnoBui, 1 B MHbIX CllyYasix, Korga AencTensa AGoHeHTa NPUYMHSAIOT ywep6 OnepaTopy, ApyruM aboHeHTaM U UHbIM
TPeTbWM JIULaM, MPUOCTAHOBUTL OKasaHue Ycnyr u/wnm 3abnokupoBaThb Jilo6ble nnaTexHble U GUHAHCOBbLIE CEPBUCHI
(Bkntoyas NnaTeXKHble CepBUCHI MO N.6.7. YCNOBMWI) O4HOBPEMEHHO C HanpaBfieHUWEM NMUCbMEHHOIO YBEAOMIIEHNS

1 KOPOTKOIO TEKCTOBOI0 coobueHnss AGOHEHTY o0 npuocTaHoBke okasaHus Ycnyr (nHpopMmaLums npuocTaHoBNEHMM Yenyr
MOXET Tak>e fOBOAUTLCSA [0 cBeAeHN AGOHEHTa C MOMOLLbI0O MOGUITIBHOIO NPUTOXEHNS).

Mpu yTepe, kpaxke UK B UHbIX Clyyanx oTcyTcTBUA Yy AboHeHTa SIM-kapThbl (B crniyvae HencnonHeHus n. 4.1.5. Ycnosui)
ABOHeHT HeceT 0653aTeNnbCTBA MO onaTe okasaHHbIX YCyr, CBA3aHHbIX C UCMOSIb30BaHWEM 3TOr0 abOHEHTCKOro
o6opyaoBaHuUs, BNIOTb A0 MOMeHTa nosyyeHns Onepatopom oT AGOHeHTa NMCbMEHHOro 3asBNeHns 06 yTpaTte SIM-
KapTbl.
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7.5. OnepaTop He HeceT OTBETCTBEHHOCTb 3a Nobble Y6bITKM (BKOYaA yNyLLeHHYIo Bbirofy) AGOHEHTa, a Tak>Ke ero UHble
npsiMble Y KOCBEHHbIE pacxobl ( B TOM Yuciie CBA3aHHbIE C NPEeTEH3USAMU UK TPe6OBAHUSAMU TPETbUX NNLL), BOSHUKLLWE
B CBSA3M C MCMONHEeHMeM HacToswwero [lorosopa.

7.6. BHe 3aBUCUMOCTM OT UHbIX NMOMOXEHWUIN HAaCTOALWMX YcnoBuMiA, CTOPOHBI MPULLIU K COMMALLEHNI0 O TOM, UTO HanpaBseHne
AGOHEHTOM npeTeH3uit OnepaTopy ocyLlecTBSETCS B MTMCbMEHHOM BUe no opuavyeckomy agpecy Onepartopa.

8. [lpouune ycnosusa

8.1. Ha pacnpocTpaHeHue pafMoBONH MOTYT OKa3blBaTb BIMSAHWE eCTeCTBEHHbIE YCNoBUA U GaKTopbl, NoKanbHble
ocobeHHoCTH penbeda 1 3acTPoeK, MOMeXM, CBA3aHHbIe C MECTOM HaxoXAeHWUsA NpMHUMatoLLero o60pygoBaHus
U UHble NPUUMHBI. MpueM cUrHana MoXeT 6biTb OCSIOXKHEH BHYTPU 34aHWI, B TYHHeNsAX, NOABanax U Apyrux nog3eMHbIX
COOPYXEHUSX.

8.2. MpepocTtaBnaeMas AGOHEHTY CBAA3b B CUJTY KOHCTPYKTUBHbLIX OCO6GEHHOCTEN CETU 3aBUCUT OT kayecTBa 060pyaoBaHuA
OnepaTopoB MeCTHbIX MPOBOAHbLIX TefledOHHbIX NMNMHUIA, 060py[O0BaHNS ONEPaTOPOB MEXAYHAPOAHOMN U MeXAYropogHon
CBfI3W, KOTOPOE HAaX0AMUTCA BHe KoMneTeHUuun OnepaTopa.

8.3. Bce cnopbl 1 pa3Hornacus no Bonpocam, CBA3aHHLIM C OKa3aHWEM YCIyr, pa3peLlaoTca CTOpOHaMuU B COOTBETCTBUMU
C AeNCTBYIOLUM 3aKOHOA4ATENbCTBOM N YCNOBUAMM HacTosALwwero [lorosopa B Ap6MTpa)KHOM cyge ropoga MockBbl.

8.4.  Onepatop BripaBe HanpaenATb AGOHeHTY abOHEHTCKYI0 KoppecrnoHgeHUuMIo (MMCcbMa U AOKYMeHTbl oT Onepartopa)
o TesleKOMMYHMKALMOHHbIM KaHasnaM CBsi3u. MNpefocTaBneHneM 31eKTPOHHOMO aapeca, 3arpy3koin Ha CBou
aboHeHTCKMe yCTpoMCcTBa Mo6UNBbHOIO NpUoXeHWs AGOHEHT NOATBEPXXAaeT CBOe cornacue Ha nepedady v nosydeHue
KOppeCrnoHAeHL MM Yepes OTKPbITbIe KaHasbl cBA3W (MHTepHeT, Mo6ubHOE NPUITOXKEHME).

8.5. B cnyyae BblgeneHHbIXx AGOHEHTY aBOHEHTCKMX HOMEPOB A4S HanpaBfieHMs coobLyeHuns (kak no TenepoHHbIM KaHanam
CBAI3K, TaK U N0 KaHanam nepefayn AaHHbIX) C yrpo3aMu TEpPOPUCTUHUECKOrO XapakTepa Unuv ans HaHeceHWs Bpeaa
Opyrum aboHeHTaM unu TpeTbMM nnuam Homep A6oHeHTa 61okupyeTcs (oTknovaeTcs). CooTBETCTBYIOLWME MaTepUuanbl
nepepatoTcst OnepaTopoMm B NPaBOOXPaHUTESNIbHbIE OpraHbl A PUBJIEYEHUSI BUHOBHBIX JIUL K OTBETCTBEHHOCTY.

8.6. B3anMooTHoweHuns OnepaTopa ¢ AGOHEHTOM, BO3HMKaloLLMe Npu okasaHum Ycnyr Ha TeppuTtopumn Poccuickon
Depfepaumn, ocyLecTBAAIOTCS HA PYCCKOM si3blke, BKoYas 06MeH KOPOTKUMU TEKCTOBLIMU COO6LLEHUAMU. ABOHEHT
noATBepXAaeT COOTBETCTBUE CBOEr0 aBOHEHTCKOro yCTponcTBa AaHHOMY TPe6OBaHMIO U OTCYTCTBUE NPETEH3UIA
B agpec OnepaTtopa BcneacTeue HenonyyeHsa MHGopMaLmm n3-3a UCNonb30BaHMUA abOHEHTCKOro YCTPONCTBA,

He obecneynBaioLlero o6MeH Coo6LEHUSIMU HA PYCCKOM fi3bIKe.

8.7. TexHUUeckre HOpMbI M MoKasaTenn, XxapakTepusyioLMe KauecTBO yCyr Nno nepeaaye AaHHbIX, TeieMaTUUYeckux ycayr
(B TOM Umnce Nonocy NPOMYCKaHUsA IMHUM CBA3M B CETU Nepeaayun AaHHbIX, ToTepu NakeToB MHGOPMaLMK, BpeMEHHbIe
3aep>XKu Npu nepegaye nakeTos MHGOPMaLUK, AOCTOBEPHOCTL Nepedayn MHGopMaLUn) Ha OCHOBAHUM TEXHOMOM U
GPRS/EDGE/3G/LTE (aboHeHTckue UHTepdeitchl) ykasbiBaloTca Ha CaliTe OnepaTopa.

MpakTuyecku JocTynHast AGOHEHTY CKOPOCTb Nepefayn AaHHbIX 3aBUCUT OT YMcnia OOHOBPEMEHHO paboTaroLmx
nonb3oBaTtenen, kKateropun A6oHeHTCKoro obopyaoBaHus, nogaepxkm A6oHeHTCkMM o6opynoBaHueM cetn LTE,
ucnosb3yemoro Tapuda, ycrnoBuit pagmonpmuema, a Takxxe perynsTopHblX OrpaHUYEHUA HA MAaKCUMANbHO U3NyJYaeMyio
MOLLHOCTb CUrHana.

B MockBe 1 MockoBckoW 0611acTv ronocoBble YCnyru cBaA3u (TenedoHHble YCyru cBsA3un) He MpefoCTaBnaloTCs
OnepaTopom B cTaHaapTe GSM 2G. Ycnyra MMS (MynbTUMeanHbIX CO06LLEeHMI) OnepaTopoM He NpefoCcTaBseTcs.

8.7.1. XapaKTepucTUKM JOCTOBEPHOCTU U HAAEXHOCTM Nepefayn nHpopmaLmuu, a Takxxe NnoTepm nakeTos MHGopmauuu,
BPEeMEHHbIe 3afiePXXKu Npu nepefave naketos MHGOpMaLMM UK UX AnanasoHbl He MOryT 6biTb TOYHO YKa3aHbl
(HO XapaKTEPUCTUKM HE XYXKe, YeM 3TO onpefenieHo TpeboBaHMAMU K OpraHN3aLMOHHO-TEXHUYECKOMY 06ecrneyeHuIo
YCTONYMBOro GYHKLIMOHMPOBAHUSA CETU CBA3M 06LLEro NoNb30BaHUSA). YCIyrM NpefocTaBnsaioTcd AGOHEHTY C BblaeneHneM
MaKCMMaAJZIbHO BO3MO>XXHOIO Ha ,ElaHHbIVI MOMEHT KOJNInYecTBa pecypcoB CeTw. B cBfi3K C BO3MOXHOCTbIO OunHaMnyeckoro
nepepacnpegenieHns paguopecypcoB Mexay HECKONIbKUMU AGOHEHTAMM, XapaKTEPUCTUKM MOFYT U3MEHATLCA faxe
B npouecce nepefayn aboHEHTCKUX [aHHbIX.

8.7.2. B 3aBUCUMOCTU OT TUMA U NPOLLIMBKM NPUMEHSEMOrO0 AGOHEHTCKOro 060pyA0BaHUA TeXHUYECKME XapaKTePUCTUKM
1 KauecTBO NpefoCcTaBnsAeMblX AGOHEHTY YCYr MOTYT U3MeHATLCA. MNPy 3TOM MHAUKATOP YPOBHSA CUrHana 060pyaoBaHus
AGOHEHTa MOXeT Noka3blBaTb AaHHbIe, He COOTBETCTBYIOLME AEeNCTBUTENBHOCTH.

M3-3a 0co6eHHOCTEN pacnpocTpaHeHNs paanoCUrHanoB, penbeda, METEOYCNOBUI (CUNbHBIX 0CAAKOB), USMEHEHMS
nangwadTa (B TOM UMcne B pe3ynbTaTe CTPOUTENbCTBA), USMEHSAIOLLMX YCITOBUSA PAacnpoCTPaHEHNUA PaaMOBOH UMK
YBEIMUMBAIOLMNX UX 3aTyXaHWe, a TakKe BHYTPY 3[aHUIN, B TOHHENSX, NoABanax U UHbIX NOA3EMHbIX COOPY>XXEHUAX MOFYT
BO3HWKATb JIOKasIbHbIe 30HbI 3aMUPaHNUA U/UNK 3aTyXaHUS CUrHAanNa, UTo NMPUBOAUT K CHUXKEHMIO KAUecTBa YCyr B TakKux
30Hax OTHOCUTENbHO 3asIBJIEHHOMO YPOBHS.

8.8. Mpun HEKOTOPBLIX ycnyrax cBA3u ocobble yCNoBUA Nonb30BaHUs Ycnyramm goBoaatcs 4o A6oHeHTa B MOMEHT Havana
ceaHca cBasu. JanbHeiwmne gencTensa AGOHeHTa No NpoAoHKEHUIO CEAHCA CBSI3U ABNIAIOTCS ero 6e3ycoBHbIM COrnacuem
C JaHHbIMK ycNioBUSIMU. B cniyyae Hecornacus ¢ ycnoBusMmu npegocTtaBneHuns Yceiyr AGOHEHT [OJXXeH NpekpaTUTb ceaHc
cBA3W.
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8.9.

8.10.

8.11.

9.1.
9.1.1.

B cniyyae ecnn B OTHOWEHUM onpeneneHHbIX KaTeFOpMI?I A6OHEHTOB 3aKOHOM U/ UHBIMU HOPMATUBHbIMU OOKYMEHTaMUN
npenycMoTpeHbl Unn yCtaHaBJIMBAOTCA UHbIE MOJIOXKEeHUA, YeM NpenyCMOTPEHHbIE€ HAaCTOALLUM ﬂOFOBOpOM, TO

B OTHOLLEHUN Takux AGOHEHTOB NMPUMEHAIOTCA NONOXeHUA, NpeayCcMOTPEeHHbIe JdHHbIMU 3aKOHaMU U HOPMATUBHbIMU
aKTamMu.

NpeHTudmMKaLms AGOHeHTa Mo ycnyram CBA3u No nepefave AaHHbIX M NPefoCTaBleHMIo 4OCTYNa K MHGOPMaLMOHHO-
TeNneKOMMYHMKALMOHHOW ceTu «MHTepPHET» U UCMOJIb3YEMOr0 UM OKOHEYHOr0 aBOHEHTCKOro 060pyAoBaHNA
ocyLecTBNSETCS N0 abOHEHTCKOMY HOMEpY, C UCMONb30BaHMEM KOTOPOro AGOHEHT rnony4yaeT Ycnyru.

MoanuckiBas [loroBop AGOHEHT cornallaeTcs Ha BeCb CPOK AecTBUA [loroBopa Ha noflyuyeHue peknaMHon uHpopmaumm,
pacnpocTpaHAeMoi No ceTsM CBs3U (B TOM umncsie yepes SMS-coobuieHus

1 PUSH-yBejOMNIeHMSI) Kak B OTHOLLEHMM YCNyT 1 cepBucoB OnepaTopa, Tak U B OTHOLLIEHUW TOBaApOB, paboT u ycnyr
TPeTbMX NUL, a TakKXXe Ha ocylecTBeHNe NPAMbIX KOHTaKkToB OnepaTtopa AGOHEHTOM C MOMOLLbIO CPeACTB CBA3U B 3TUX
uensx. OTKas oT faHHOro cornacusa AGOHEHT MOXET BbIpasnTb NyTeM NpefocTaBieHNs MMCbMEHHOr O 3asiB/IEHUS
Onepartopy.

Mop peknamMHon MHGOPMaLMen B paMKax HacTosILLEro NyHKTa noHMMaeTcs nHpopMaLms, pacnpocTpaHeHHas Nto6biM
cnocobowm, B nio6oi popMe U ¢ Ucnonb3oBaHMEM NO6bLIX CpeAcTB, aApecoBaHHasi HeoNpeaeneHHOMY Kpyry nuy,

W HanpaefieHHas Ha NpMBJIeYeHNE BHUMaHWA K 06bEKTY pekiaMMpoBaHus (korga 06eKToOM peknaMMpoBaHUs IBRSETCA
TpeTbe nuuo), GopMUpoOBaHUE UK NOAAEPXKAHUE MHTEPeca K HEMY U ero NpoABUXXeHWNe Ha pbiHke. K peknamMHom
UHbOpMaLUM He OTHoCcUTCS MHPopmMaLma 06 OnepaTope u Ycnyrax, JoBefeHne KoTopoi Ao A6oHeHTa OnepaTopoMm
o6s13aTenbHO B cooTBeTCTBUM C DefiepasnbHbliM 3akoHOM N2 126-®3 oT 7 niona 2003 1. «O cBA3ny, MpaBunamm n apyrumm
HOPMAaTUBHbLIMW [OKYMEHTaMU, YTBEP>XXAEHHBIMUA B UX pPa3BUTUE.

[aBasi cornacue Ha nony4yeHue peknaMHon MHPopmauum, AGOHeHT faeT cornacue Ha 06paboTKy NepPCcoHanbHbIX AaHHbIX
W faHHbIX 06 OKa3aHHbIX Ycnyrax ansa uenen npofsuxxeHus TosapoB (paborT, ycnyr), B TOM uncne ToBapos (paborT, ycnyr)
TPeTbUX NuL.

YueTHble gaHHble OnepaTtopa

JIvueHsumn Oneparopa:

Ycnyru nogsuxHom pagnotenePpoHHOM CBA3M NPeAoCTaBNASIOTCA ONepaTopoM Ha OCHOBaHWUM nuueH3nn ®egepanbHom
cNny>6bl Mo Hag30py B chepe cBA3U, UHGOPMALIMOHHBIX TEXHONTOMMI M MAacCOBbIX KOMMYHMKaLMUn N2 154950
ot 16.05.2017r.

Ycnyru nepefaym AaHHbIX, 3@ UCKIIIOYEHWEM YCNyr CBA3M NO NepeAayn AaHHbIX ANA Lefei nepegaym ronocoson
MHPopMaLMM NpeaoCTaBASIOTCA ONepaTOPOM Ha OCHOBaHWUW MLeH3un OegepanbHon cny>K6bl Mo HaA30py B chepe
CBA3U, UHPOPMALIMOHHBIX TEXHOMOMMA U MACcCOBbIX KOMMYHMKaumi N2 154949 ot 16.05.2017r.

TenemaTuueckue ycnyru cBsi3am NpefoCcTaBAAOTCS ONepaTopoM Ha OCHOBaHUM nuueH3un ®egepanbHow ciyXobl
no Hag3opy B chepe CBA3U, MHPOPMALMOHHbBIX TEXHOSIOMUI U MacCcoBbiX KOMMYyHMKauuin N2 154951 ot 16.05.2017r.

Ycnyru nepefayuvn AaHHbIX 4na Lenei nepeaydm ronocoson MHGopMaLmMm NpeaoCcTaBnaioTcA onepaTopoM Ha OCHOBaHUK
nuueH3un GegepanbHom CyX6bl Mo Hag3opy B cdhepe CBA3N, UHPOPMALMOHHBIX TEXHOTOMMIA U MAaCCOBbLIX KOMMYHMKALIMI
N2 154948 ot 16.05.2017r.

PekBu3nTbI:

MecToHaxoxageHue 1 noutoBbIN agpec: 125 212, Poccuinckasa ®egepauyms, r. MockBa, MlonosBuHckoe wocce, gom 5,
kopnyc 1, opuc 25022

OlPH 1177746287498, NHH 7743200179 / KNN 774301001
p/c 40702810310000187185 B AO «THbKOGD D BaHK»
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