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Ycnosua okasaHuUA ycnyr CBA3un
B ObLecTBe C orpaHNYeHHOW OTBETCTBEHHOCTLIO
«TuHbKopP Mobanny» (OO0 «TuHbkodd Mobainy)

O6wme nonoXKeHus

YCNnoBuMsa oKasaHus ycayr cBA3M (fanee no TekcTy — YCnoBua) ABAAIOTCA COCTaBHOI YacTbio [loroBopa 06 okasaHum ycnyr
noABWXHoM paguoTenedoHHoM cBA3M (fanee no TekcTy — [oroBop) U perynmpytoT oTHoLweHUsa Mexxay OnepaTtopom

1 AGOHEHTOM MpuW okasaHuu OnNepaTopoM yCIyr CBA3W U YCIYT, HePa3pbIBHO CBA3AHHbIX C yCiyramMu cBAsun. Onepartop

1 AGOHEHT COBMECTHO MMeHYI0TCA «CTOPOHBI», @ KaX bl Mo oTAeNbHOCTU — «CTOpOHa».

B cooTBeTCTBUM C ycnoBusamu [orosopa OnepaTop OKa3bliBAeT yCyru, @ AGOHEHT OMIauMBaEeT oKa3aHHble YCayru.

Onsa uenern okasaHUA ycnyr CBA3W NPUMEHAIOTCA crefylolme TepMuHbI (B ocTanbHOM CTOPOHbI PYKOBOACTBYIOTCA
TepMUHamu, onpefeneHHbIMU B [NpaBunax okasaHusa ycnyr TenepoHHON CBA3M, yTBepXKAeHHbIX [locTaHoBNeHMeM
Mpasutenbctea PO N2 1342 o1 09.12.2014 r., B [MpaBunax okasaHua ycyr CBA3M Mo nepegaye OaHHbIX, yTBEPXAeHHbIX
MocTtaHoBneHueM Mpasutenbctea N2 32 ot 23.01.2006 r., B [IpaBUnax okasaHus TefieMaTMYeCKnx ycnyr cBAsu,
yTBepXAeHHbIx MocTaHoBneHneM Mpasutenbctea PO N2 575 ot 10.09.2007 r. (aanee — «Mpasunay):

AGOHEHT — ¢M3W4€CKO€ NMLO C KOTOPbIM 3aKsoyeH [Jorosop ¢ BblgeNeHneM AN 3TUx Lenen aboHeHTCKOro HOMepa,
AAaHHbI€ KOTOPOIro yka3aHbl Ha 6naHke 3anBneHUsA-AHKeTbI.

ABaHCOBbIe MJIaTeXu — B LieNAX, NpeyCMOTPEHHbIX HaCTOALWMMN YCIoBUAMU U [JOrOBOPOM, 03HAYaloT BHECEHWE
ABOHEHTOM WU TPETbUMM NTMLLAMU B NONb3y AGOHEHTa NpeaBapuTeNibHOM onnaTel 3a Ycnyru OnepaTopa.

ACP — aBTOMaTM3npoBaHHasa cuctema pacuetos Onepatopa CBA3WU.

BeHeduUMapHbIi Bnageney — ¢pusnueckoe iMLo, KOToOpoe B KOHEYHOM cyeTe NPSMO UK KOCBEHHO (Yepe3 TpeTbux NnL)
Bnageet (uMeeT npeobnapatLlee yvyactve 6onee 25 npoueHToB B kanuTane) A6oHeHTOM. BeHeduumapHbIM BnagenbLem
A60oHeHTa — $M3NYECKOro NnLa CUMTAETCA CaMo 3TO JIULO, 3@ UCKITIDUYEHMEM CITyYaeB, eC/IM UMEIOTCS OCHOBAaHUS
nonaratb, Uto 6eHeduLMapHbLIM BnagesnbLeM ABNAeTCS MHoe pusnyeckoe nmuo.

Bbirogonpuo6pertatenb — nuULo, K BbIroe KOTOPOro AeicTByeT AGOHEHT, B TOM UMCIie HA OCHOBAHWUM areHTCKOro
[OroBopa, fLOroBOPOB NMOpyYeHUsl, KOMUCCUU U [OBEPUTENBHOIO YNpaBsieHWs, NPy NPOBeAeHUN OnepaLuii ¢ AeHEXHbIMU
CpeAcTBaMy U MHbIM UMYLLLECTBOM.

[oroBop 06 okasaHuu ycnyr noABUXHOM paauoTenedoHHoM cBasu ([loroBop) — cornaweHune Mmexay A6OHEHTOM
1 OnepaTopoM, 3aKkJIlUYeHHOe B Nopsifike, onpefeneHHOM HacTOSAWUMK YCoBUAMU. 3asiBNeHne-AHKeTa, HacTosLue
YcnoBus, yCroBusi NPUHATLIX B pamkax [JoroBopa ny6nunuHbix opepT, TapudHbIi NnaH SBASIOTCA eAWHbIM OFOBOPOM
06 0KasaHWuM ycnyr cBs3u.

KoHBepreHTHbIN NpoAyKT «TuHbkodpP Mobain» — o6beM 06beaAnHEHHbIX cepBMCcoB U ycnyr 000 «TuHbkodpd Mobanny»
1 AO «TuHbKodp ¢ BaHK», NpeJoCcTaBAEMbIX B paMKax BblAeneHHbIXx AGOHEHTY B paMkax [loroBopa aboHEHTCKUX HOMEPOB
1 6aHKoBCKUX NpoaykToB AO «THbKOP P BaHK» Ha OCHOBAHMM NoANMCcaHHOro AGOHEHTOM 3asiBNeHUs-AHKeThI.

JinyeBon cuet — 3anuck B ACP, cnyxawlan ans yyeta o6beMa okasaHHblx AGOHEHTY yCnyr CBSi3W, NOCTYMNJIeHUA
N pacxofoBaHUA AeHeXHbIX CPeACcTB, BHECEHHbIX B OMNNaTy YCNyr CBA3W.

Mo6unbHoe npunoXxxeHue — NporpaMMHoe obecrneyeHne, 6peHAMPOBaHHOE TOBapHLEIMU 3HakaMu OnepaTopa,
3arpy>kxaemoe A6OHEHTOM Ha CBoe abOHEHTCKOe YCTPOMCTBO Yepes MHTEPHET-MarasmHbl MOBULHBIX MPUTOXKEHUI
Google, Apple, Windows u gp., nossonsiouiee AGOHEHTY ynpaBnsiTb CBOUMM YCNyraMu CBA3M, 3HAKOMUTbCA ¢ TapudHbIMU
nnaHamu, nofyyate MHGOpMaLmMio 06 0KasaHHbIX YCyrax CBA3W U MHYI0 UHGOopMaLMio oT OnepaTopa, CBA3aHHYI0

C oKasblBaeMbiMK OnepaTopoM ycayramu.

OnepaTtop — O6LecTBO C OrpaHUYEHHON OTBETCTBEHHOCTLIO «THLbKOD P Mobanny» (000 «TuHbkodpd Mobanny), yueTHble
JaHHble yKa3bIBaloTcsA B pasfesie 9 HacToAWmMX YCnoBuid.
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My6nuyHoe pomkHocTHoe nuuo (NAN):

« HauuoHanbHoe Ny6nnMuyHoOe AOMKHOCTHOE NIUL0 — NnLa, 3aMeLlalollee (3aHMMaloLWwme) rocyaapCcTBEHHYI0
gonmkHocTb Poccuinckon ®egepauum, oomkHOCTb YneHa CoseTa anpekTopos LieHTpanbHoro BaHka Poccuinckon
Ddepepaumm, AOMKHOCTL defepanbHOM rocy[apCTBEHHON CNy>6bl, HA3HAYEHWe Ha KOTOPYIO U 0CBOGOXAeHMe
OoT KoTopoWn ocyuwecTenaTcA MNpesngeHTom Poccuiickon Oepepaumm unu NpaesuTtenbctBoM Poccunckon ®egepauuu,
[omkHocTb B LieHTpanbHoM BaHke Poccunickon ®eaepaumum, rocyaapCTBeHHOM Kopropawumy unn MHom opraHusaumm,
co3faaHHom Poccuickon ®efepaumen Ha oCHoBaHUM peaepanbHOro 3akoHa, BKJTIOYEHHYI0 B COOTBETCTBY LU
nepeveHb JOJKHOCTEN, onpeaensembln MpesmaeHToM Poccuinckon ®egepauum.

+  WHocTpaHHOoe ny6nuuHoe foJHKHOCTHOE NULo — Nto6oe Ha3HauaeMoe Unu nsbupaemoe n1Uo, 3aHMMaloLLee Kakyio-
nnM60 JOMKHOCTL B 3aKOHOAATENbHOM, UCMONTHATENBHOM, aAMUHUCTPATUBHOM WU CYyAe6HOM opraHe MHOCTPaHHOMO
rocynapcTBa, 1 Nio6oe N1Lo, BLIMONHALLee Kakylo-nM6o ny6anyHyio GbyHKUMIO ANF MHOCTPAHHOMO rOCYAapCTBa,

B TOM uucsie, Ans Ny6MYHOro Be4oMCTBa UM FOCY[apCTBEHHOMO NpeanpUATUS.

*  JOJOKHOCTHOE NULOo Ny6MUYHOM MeXAYHAPOAHOW OpraHM3aLumn — MeXAyHapoaHbIA FpaX AaHCKUI CiyXalumim
unu nio6oe MHoe NULO, KOTOPOE YNOSTHOMOYEHO TaKoW OopraHM3auuneit 4encTBoBaTh OT ee UMeHM (OTHOCATCSA K YneHam
cTapllero pykoBoACTBa, T.e. AUPEKTOpaM, 3aMecTUTENsAM AUPEKTOPOB M YfleHaM NpaBfeHns UM 3KBUBANEHTHBIM
[OMKHOCTAM).

Caunt Onepartopa — pecypc Onepatopa B ceTu MIHTepHeT no agpecy

TapudHbIi NnaH — COBOKYMHOCTb LIEHOBbIX yCn0BUiA (TapndoB), Ha KoTopbix OnepaTop npeanaraeT Nofb30BaTbCA OAHOWM
NN60 HECKOMBbKUMU YCIyramMu CBA3U.

TexHuUecKas BO3MOXXHOCTb NpefoCcTaB/eHUs [OCTYNa K CeTU CBA3U — Hannune GyHKLMOHUPYIOLWNX TEXHUYECKMX
CpefcTB U COOPY>XXEeHUIN NOABUXHOM paanoTenedoHHON CBSA3U B 30HE 06CNYXXMBAHUS CETU NOABUXHON cBsA3n OnepaTtopa,
Heob6xoAMMbIX 4NA 0Ka3aHUs AGOHEHTY yCyr NOABUXHOW CBA3W.

Yenyru — gestenbHocTb OnepaTopa no npuemy, obpaboTke, xpaHeHuIo, Nepegade, [OCTaBKe COOOLLEHN 31eKTPOCBA3MN.
Mop Ycnyramu B pamkax [loroBopa NOHUMAIOTCA Yy NOABWXKHON pagmoTenedoHHON cBA3N (JOCTYN K CeTU CBA3U
OnepaTopa; coeanHeHNs no cetu ceasu OnepaTtopa, B TOM YMcCe CO3aBaeMON € UCNOSIb30BaHWEM PAAN03NEKTPOHHbIX
cpeacTB cTaHAapTa LTE n nocnegyiowmx Mmogudukaumii; coeguHeHust ¢ aboHeHTamu 1 (Mnn) Nofib30BaTeNsiMuU ceTein
$ukcmpoBaHHON TenedOHHON CBA3MN CETU CBA3M 06LLEro Nosib30BaHWUSA, BO3MOXHOCTM MOSIb30BaHNSA yCyramMu
noABuXHOM pagnoTenePoHHON CBA3M NPU HAXOXAEHUW 3a NpeeniaMmn TEPPUTOPUN, YKa3aHHOM B NULIEH3UK; JOCTYN

K TeneMaTu4yeckuM ycnyram CBA3WU U ycryraM CBA3M Mo nepefaye AaHHbIX); TeneMaTmyeckume ycnyru cBasm (JocTyn K ceTu
cBA3M OnepaTopa; AocTyn K MHGOPMALMOHHBLIM cMcTeMaM MHGOPMAaLMOHHO-TENTEKOMMYHUKALMOHHbBIX CETEN, B TOM Yucne
K ceT VIHTepHeT; npueM u nepegaya TeneMaTuyecknx 31eKTPOHHbIX COO6LLEHUI), yCNyrn CBA3WN No nepegayve AaHHbIX,

3a UCKIDYEHNEM YCNyr CBA3M MO Nepefaye AaHHbIX AN Lenen nepegaym ronocosomn MHdopmauum (JocTyn K ceTu CBA3MU
OnepaTopa; coeANHEeHNs Mo ceTy Nepeaayn faHHbIX, B TOM YMciie CO34aBaeMow C UCNONb30BaHNMEM PaANO03S1IeKTPOHHbIX
cpencTB ctaHaapTa LTE n nocneayiowmx MoagndukaLmMin; [ocTyna K ycnyram nepefayn gaHHbIX, 0kasbiBaeMbiM A4pyruMu
onepaTopamu CBA3W, CeTU Nepefayn 4aHHbIX KOTOPbIX B3aMMOAENCTBYIOT C ceTbio cBA3M OnepaTopa), ycyru cBasum

no nepefave AaHHbIX AN LUenei nepegayv ronocosoi uHGopmaumm (AocTyn K ceTu cBasm OnepaTopa; coeAMHeHNs

no ceTu nepeayv AaHHbIX, B TOM YMCie CO34aBaeMON C UCMOSb30BaHWEM PaAMO3IeKTPOHHbIX CpeacTB cTaHaapTa LTE

n nocnegyowmnx mogmdukaLni; 4ocTyna K ycayram nepegaym AaHHbIX, OKasbiBaeMbIM APYrMMKU orlepaTopamu CBA3M, CeTU
nepepayvm AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C ceTblo cBA3M OnepaTopa) B ceTV NOABWXKHOW CBA3WN, JOMONHUTENbHbIE
ycnyru, okasbiBaeMble OnepatopoM AGOHEHTY B COOTBETCTBMM ¢ [paBunamm okasaHusA COOTBETCTBYIOLLEro BMAa

Yecnyr n ycnosuamuy BelgaHHbIx OnepaTopy nuueH3uii (nepeyeHb TePPUTOPUIA, Ha KOTOPbLIX OKasblBaloTca Ycnyru

€ Ucnonb3oBaHWeEM Paano3NeKTPOHHbIX cpeAcTB cTaHAapTa LTE n nocneayowmx Moandukaumin ykasoisaetca Ha Cante
OnepaTtopa), MHGOPMaLMOHHbIE N UHbIE MPOAYKTbLI U YCNYyru (B TOM Unciie KOHTEHTHbIE YCNyri), NpefocTaBnsemMble
OnepaTtopoM AGOHEHTY.

Vcner OKa3blBaloTCA Ha OCHOBaHUA ﬂorosopa, 3akKn4yaeMoro Mexay OnepaTopOM n AGOHEHTOM. I'IpaBa 1 0683aHHOCTH
CtopoH [JoroBopa He MOryT nepenaBaTtbCca ApyruMm nuuaM MHave Kak B nopagke, yCtTaHOBJIEHHOM 3akoHOAAaTeIbCTBOM
WX HaCToALWMMU YCITOBUAMMN.

B cnyyae nepefauv npegoctaBnieHHoN A6oHeHTY no [Joroeopy SIM-kapTbl TpeTbUM NMaM AGOHEHT HeceT
OTBETCTBEHHOCTb 3a BCe AeNCTBUSA, COBEPLUEHHbIE TPETLUM JIULIOM C UCNOSIb30BaHWEM AaHHON SIM-KkapThl

1 3aKpensieHHOro 3a Hell abOHEHTCKOro HoMepa, B TOM Uncie oba3aTenbLcTBa No onnare ycnyr, 3akasaHHbIX

€ ucnonb3oBaHWeM aboHEHTCKOro Homepa. AGOHEHT MOHMMAET M CornallaeTcs ¢ TeM, YTO TpeTbeMy Ly B MpoLecce
Nonb30BaHMSA abOHEHTCKMM HOMEPOM MOXET 6blTb JOCTYMNHa MHGOpMaLuns 06 okasaHHbIX YCnyrax v uHble AaHHble
06 A6OHeHTe, NonyveHHble OnepaTopoM B pamkax [jorosopa.

YcnoBusa ycTaHaBnuBaoTcs OnepaTopoM CaMOCTOSTENbHO B COOTBETCTBUM C [EMCTBYIOLUM 3aKOHO4ATEeNIbCTBOM
¥ BblgaHHbIMKU OnepaTopy fMUEH3WUAMM, ABNSIOTCA NpeasioxeHWeM Aenatb odpepThl No 3akoyeHuio Jorosopa

U perynmpyioT B3aMMOOTHOLIEHUSA MeXay A6OHEHTOM 1 OnepaTopoM NpK Monb30BaHWU YCyramMu CBA3N

¥ npegocTaBneHMn OnepaTtopoM AGOHEHTY UHBIX YCIIYT.

B cnyuae, eciv OnepaTtop NpefocTaBnsieT BOSMOXHOCTb C MOMOLLbI0 6UOMETPUYECKUX TEXHOTOTUI OCYLLeCTBATD
naeHTUGUKaLMIo UK ayTeHTUdPUKaLmio AGoHeHTa Ans AanbHelLWero ynpasieHuUsa npeaocTaBnaeMbiMu AGOHEHTY
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Ycnyramm, To nocne nposefeHns ycTaHoBneHHon OnepaTopoM npoueaypbl uaeHTudMKaLmm npm 3asoHke B LieHTp
nopAaepXku knmeHToB Onepatopa, AGOHEHT MOXeT 0CTaBUTb 06paseL} 3anncy CBOero ronoca («cnemnok») Ans
ocylecTBneHuUs B 6yayLieM ero ugeHTudmkaumum/ayTeHTMdUKaLmnm (B TOM uymcsie U TeKCTOHe3aBUCUMOI) OnepaTopoMm
C UCMONb30BaHNEM TaKOro «cnienka». B gaHHOM cnyyae AGOHeHT 6e3yCNIOBHO COrnallaeTcs, YTo BCe nocneayiolme
OEeNCTBUSA C UCMONb30BaHMEM BMOMETPUYECKONO «CEMKa» ero rosoca npu AMCTaHUMOHHOM 06CnyXuBaHum 6yayT
CUNTaTbCSt aBTOPM30BAHHbBIMU U BbINOMIHEHHBIMM HaAlexal MM o6pa3oM 1 BiekyT 3a cobol Bce COOTBETCTBYIOLME
I0pUANYECKN 3HaUMMbIE NOCNeACTBUSA, Kak NPU 06LWEHUN B IMUHOM NPUCYTCTBUN ABOHEHTa C NpeAcTaBUTENIEM
Onepartopa.

Mopsaaok 1 ycnosus 3aknioveHns JoroBopa v NoakioyeHns
[ononHUTENbHbIX YCYT, MOPAAOK pacTop>XXeHus [JoroBopa.

Lorosop odpopMmnseTca B NCbMeHHOM dopMe NyTeM nognmcaHns 6naHka 3aaBneHnsa-AHkeTbl AGOHEHTOM 1 OnepaTopoM
WM YNONHOMOYEHHbBIM UM NIMLIOM B ABYX 3K3eMMNspax Ui UHbIM cCnoco6oM, NpefyCMOTPEHHbLIM AeNCTBYIOWUM
3aKOHOAAaTeNbCTBOM ANS MMCbMEHHON GOopMbl 4OroBOPOB. [JOroBop CUMTAETCA 3aKJIl0YEeHHbIM C MOMEHTa Nepefayn
A60HeHTY SIM-kapTbl, BHECEHUS cBeeHU 06 AboHeHTe B ACP OnepaTtopa u npoBefeHns OnepaTtopoM TEXHUYECKUX
MepOnpUATUIA Ha CBOUX NPOrpaMMHO-annapaTHbIX cpeAcTBax, Heo6xoAnMbIX ANa npegocTasneHns Yenyr (B oTAeNbHbIX
cryyasx cpok nposeaeHus OnepaTtopom TEXHUUECKUX MEPONPUATUIA MOXET cocTaBnAaTb A0 30 KaneHgapHbIX AHEN ¢ AaTbl
nognucaHunsa A6oHeHTOM 3asaBneHnUA-AHKeTbl). MOMEHTOM OKOHYaHUA NPOBeAEHUS TEXHUUECKUX MEPOMNPUATUIA cUMTaeTCa
Hauano okasaHusa OnepatopoM Ycnyr A6oHeHTy. [lonyckaeTcs 3aBepeHue [JoroBopa U JOKYMEHTOB, 0popMIsieMbIX Npwu
ncnonHeHun [lorosopa, co cTopoHbl OnepaTopa cpeAcTBaMN MEXaHNYECKOro BOCNPOU3BEAEeHNS NOANUCH.

MoanuckiBaeMblt AGoHeHTOM 1 OnepaTopoM [JoroBop fABNseTCA Takxe cornaweHneM CTOPOH Mo UCMOMb30BaHMIo
NpOCTOM 351eKTPOHHOM noanucy (ganee no Tekcty — M3M) Ana ganbHeNWNX B3aNMOOTHOLLEHUI ABoHeHTa ¢ OnepaTtopoM
(B TOM umncne Ans OCyLIeCTBIEHUS IOPUANYECKN 3HAUYMMBIX AeMCTBUIA, TaKMX Kak MU3MeHeHWe ycnosuii [loroeopa,
cofiepXaHua npegocTaBnsieMblx AGOHEHTY YCnyr, 3aKnio4eHWs MHbIX CornalleHuUin 1 4oroBopoB Mexxay AGOHEHTOM

1 OnepaTopom). CTOPOHbI COrNacunnck, YTo AGOHEHT 6yEeT UCMONb30BaTh BblAENEHHbIN eMY aGOHEHTCKUI HOMep/
HOMepa, yKa3aHHble Ha braHke 3asaBneHNA-AHKeTbI, B Ka4eCTBe YHUKASIbHOO YNCIIEHHOMO KOAa, ABMAIOLLIErocs KOA0M
[ocTyna K cpefcTBaM NPOCTOW 3/1eKTPOHHOM noanucu A6oHeHTa. Ucnonb3oBaHne A6oHeHToM M3M ana coBepLueHus
IOPUANYECKM 3HAUUMBIX [ENCTBUIA MOXET OCYLLECTBNATLCA B TOM YMCSIE C MOMOLLbIO UCMOSIb30BaHWUA abOHEHTCKOro
060pyA0BaHNA U YCTAaHOBNEHHOM B HeM SIM-kapTbl ¢ NpUCBOEHHBIM AGOHEHTOM No [JoroBopy abOHEHTCKMM HOMEPOM.
Mpwu coBepLueHMM AGOHEHTOM AENCTBUI C UCNONIb30BaHMEM yKa3aHHOoM M3M CTopoHbl NoATBEPXKAAL0T, YUTo Takas M3M
6yneT npusHaBaTbcsi CTOpOHaMM aHanorom co6cTBeHHOpyYHOM noanncn AboHeHTa. AGOHEHT Takxke noATBepXAaeT
BO3MOXHOCTb UCMOJIb30BaHWA yka3aHHow M3l Bo B3aMMooTHoweHusAxX ¢ AO «TuHbkodd BaHk» (MHH/KIM
7710140679/773401001, OFPH 1027739642281) — ansa 3ak/loueHnUs No6bIx cAeNoK Y U3MEeHEeHUs CyLLeCTBYIOLMX
noroBopoB ¢ AO «TuHbkodd BaHK» 1 coBepLUeHUs MO6bIX UHBIX PPUANYECKN 3HAYNUMbIX AEACTBUN.

Cornacue AboHeHTa Ha ucnonb3oBaHue M3T1, kak aHanora co6cTBEHHOPYYHON NOAMNMUCH, MOXET TakXKe coAep>KaTbCsi
B OTAEJIbHbIX COrNalleHNAX, KOTOpble MOryT HanpaBnsaTbca A6oHeHTYy OnepaTopom unu AO «TuHbkodd BaHk», Kak
y4acTHMKaMM 3N1IEKTPOHHOI0 B3aUMOAENCTBUS, U MOTYT 6bITb NPUHATEI AGOHEHTOM NyTeM MUcnosnb3oBaHus M3M.

Onepatop Brnpase:

0TKa3aTb B 3ak/oveHnn JloroBopa nnm B okasaHum Ycnyr no Jorosopy npy oTCyTCTBUU TEXHUYECKON BO3MOXXHOCTHU
oKasaHus 3anpalumBaeMbix AGOHEHTOM YCAyr, B TOM YMCIie MPU OTCYTCTBUM TEXHUYECKOI BO3MOXKHOCTU NpefoCcTaBneHuUs
JocTyna K cet cBa3u OnepaTopa, a Takxe Npu Hanuumm y AGoHeHTa B NONb30BaHUM Ha MOMEHT HanpasneHus 3asaBKu

0 3aknioueHun fJorosopa 6onee 14 (yeTbipHagLaTh) SIM-kapT U B MHbIX Cyyasx HapyweHuss AGoHeHTOM 06s3aHHOCTEN,
npeaycMoTpeHHbix N.4.1.1 HacToswmx YcnoBui.

NPUOCTaHOBUTL OKa3zaHue Ycayr Npu Hanuumm y OnepaTtopa cBeeHuin 06 nMetoeinca y AGOHeHTa 3a40/KEHHOCTH
Ha JIMLeBOM cyeTe 3a OKa3aHHbIe YCNyru, U B MHbIX CITy4YasX, NpegyCcMOTPEHHbIX YCNIOBUSIMU U HOPMATUBHBLIMU aKTaMu,
B NnopAgke, yCTaHoOBNIeHHOM MpaBunamu, 4eACTBYIOLWMM 3aKOHOAATENbCTBOM U/UNK YCNIOBUAMU;

He 3aknioyaTb [JoroBop B cny4vae HernpeacTaBneHus AGOHEHTOM OOKYMEeHTOB, NpefycMOTpeHHbIX MNpaBunamu nunu
OencTBYIOLWNM 3aKOHO4ATeNbCTBOM BMNOTb A0 NpefAoCTaBeHns BCcex Tpe6yeMb|x AOKYMEHTOB.

A6OHEHT BNpaBe 0TKa3aTbCA OT YCNYr U/Uimn pacToprHyTb HacToAwMi [JoroBop B 0AHOCTOPOHHEM MopsaKe, Mpoussens
¢ OnepaTtopoM Bce pacueTbl. PacTopxxeHne [loroBopa AGOHEHTOM, CBA3aHHOE C NEPEHOCOM abOHEHTCKOIO HOMEDa,
BO3MOXHO NMpu Haanexatlem cobniogeHnn A6oHeHTOM 06513aTeNbCTBA, NPeaycMOTpeHHoro n. 4.1.2. Ycnosuit. AGOHeHT
BO3MeLlaeT OnepaTopy pacxofbl, Bbi3BaHHbIE 0TKA30M OT YCNyT U/unu pactop>eHuem [JoroBopa, eciv Ux Bo3melleHne
npegycMmoTpeHo lNMpaBunamm n 4ENCTBYIOWMM 3aKoHO4aTeNbLCTBOM. PacTopykeHne [JoroBopa BO3MOXHO TOJIbKO B YacTu
abOHEHTCKUX HOMEpPOB, NpefocTaBneHHbIX A6oHeHTY OnepaTopoM B paMkax [loroBopa. PacTop>eHue [loroBopa Takxe
BO3MOXHO B OTHOLUEHMMN YacTN abOHEHTCKMX HOMEPOB, BblaeneHHbIXx AGOHEHTY no [loroBopy.
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K HEIZCTBVIQM, HanpaB/i€HHbIM Ha paCcToOp>XeHune ,El,orosopa (I'IOJ'IHOCTbIO WIN B YaCTU aBOHEHTCKUX HOMEpOB), CTOpOHbI
OTHOCAT:

* MWUCbMeHHOoe 3asBreHne A6GOHeHTa 0 pacTop>eHun [JoroBopa B OTHOLIEHUWN BCEX UM YaCcTU aBOHEHTCKMX HOMEPOB
(c o6A3aTenbHbLIM NpefocTaBneHnem OnepaTopy opurMHana 3aasneHus). CTOpoHbl TakXXe JOr0BOPUIIUCD, UTO MpU
HanuMuumn y OnepaTopa TeEXHUYECKON BO3MOXHOCTM AGOHEHT MOXET NpefocTaBnsATb OnepaTopy 3NeKTPOHHbIN
ny6nukat 3aseneHus (GoTo nnm MHoM 3NeKTPOHHYIO KOMWo MoANMCcCaHHOro AGOHEHTOM [OKYMEHTA);

+ 3BOHOK AG6oHeHTa B LieHTp noagepxku knmeHToB OnepaTopa ¢ UCMoJib30BaHUEM BbigeneHHoro eMy OnepaTopom
a6oHeHTCKOro Homepa 1 NpegocTaBneHHoMN SIM-KapThbl U BbipaXKeHUe XeNlaHWsi PacToprHyTb [JoroBOp B OTHOLLEHWU
BCEX MJIN HECKOSIbKMX aBOHEHTCKMX HOMEPOB Mocsie NPoxoXaeHUss AGOHEHTOM ycTaHOBMIeHHOro OnepaTopoM
nopsiaka ngeHTuduKauum;

. HeBHeCeHUe eHeXHbIX CpeAcTB B YCTAHOBJIEHHbIE CPOKW.

* HeonnaTta AboHeHTOM ycnyru Onepatopa no nogbopy «KpacmMBoro» abOHEHTCKOro HoMepa B TeueHue 7
KaneHAapHbIX gHeW ¢ aatbl nognucaHns CtopoHamm 3asBrieHns-AHKeTbI, M0 KOTOPOW Takow HoMep 6bin BblgeneH
A60HeHTY. B flaHHOM criyyae no ucTeyeHMmM ykasaHHOro cpoka [JoroBop cYMTaeTcs PacTOPrHyThIM B YaCTW JAHHOMO
aboHeHTCKOro HoMepa, 1 OnepaTop BrpaBe BblAensATb YKa3aHHbI aBOHEHTCKUI HoOMep Nto6bIM ApYrMM aboHEHTaM
Ha OCHOBAHUW 3aKJIYEHHbIX JOrOBOPOB.

Mpw pacTopxeHun Jorosopa no MHULMaTUBe AGOHEHTa COrlacHO HacToALLero NyHKTa OnepaTop NpekpallaeTt okasaHue
NAaTHbIX YCNyr B AaTy nofyyeHus ot AGOHeHTa BblleyKa3aHHOro MMCbMEHHOro 3asBeHUs Uimn TenedoHHOro 3BoHKa

B LleHTp nogaep>xku KNUeHToB. B cuny Toro, 4o npv npegoctaBneHun AGOHEHTY BO3SMOXHOCTU MOAYYeHUS YCIyr Apyrux
OMepaTopoB, pacyeTbl 3a YCSIyru KOTOPbIX Npon3BoaaTcs A6OHeHTOM ¢ OnepaTopoM, MOryT NPOUCXOAUTL 3a8epXKKu

B nonyyeHun OnepaTopoM nHdopmaLmm 06 okasaHHbIX AGOHEHTaM ycyrax B CeTU Apyroro orneparopa, To JJorosop
6yaeT cuMTaTbCs PacTOpPrHyThIM B TeveHue 30 (TpuauaTtv) AHew ¢ yKasaHHoM AaTbl nofyyeHus OnepaTopoM 3asBneHus
unm TenedpoHHOro 3BOHKa OT AGOHEHTa Ans ocyLlecTBieHUs OnepaTopoM GDUHAHCOBOI CBEPKM C ONepaTopoM,
npefocTaBUBLLUMM AGOHEHTY YCNyry, U BbICTaBIeHUs AGOHEHTY COOTBETCTBYIOLLMX CUETOB A5 OCYLLeCTBIEHUs OnnaThl.

2.3.1. B TOM cnyyae, ecnim AGOHEHT nepecTaeT Nofb30BaTbCA NNaTHbIMK YcnyramMu OnepaTtopa B OTHOLLEHUN BCEX UK
4yacTu BblaeneHHbIXx AGOHeHTY B paMkax [lJoroBopa aboHeHTCKMX HOMepoB B TeueHue 6onee 180 gHen noapsag, To
TakMMK fencTBnsiMM AGOHEHT BblpaXkaeT CBOE HeXXeNaHue B fanbHenwweM Nofib3oBaTbcs Ycnyramm u TpeboBaHue
pacToprHyTb [JoroBOp B OTHOLUEHMU BCEX UM YaCTU BblgeneHHbIX AGOHEHTY B paMkax [loroBopa aboHeHTCKMX HOMEPOB
COOTBETCTBEHHO.

2.4.  [ononHuTenbHble yCayru (ganee no Tekcty — JonosiHUTeNbHble YCyri), TEXHOOrMUYeCcky HepaspbiBHO CBA3aHHbIe
¢ Ycnyramu 1 HanpasfeHHble Ha NOBbILEeHUe WX MOTPe6bUTENbCKOM LIeHHOCTM,U MHbIE YCITYrv oKasbiBaloTcs OnepaTopom
UM TPETbUMU NINLLAMU, UMEIOLLMMM MPABO HA OKa3aHWe COOTBETCTBYIOLWMX YCIYT (B TOM uMcie NpuBfeYeHHbIMA
OnepaTopoM), 1 onnauvsaloTcss AGOHEHTOM B MOpsiAKe, NpedyCMOTPEHHOM HACTOALMMM YCIOBUSIMU, LOFOBOPOM
C TPETLUM JIMLIOM U NOPALKOM NPefOCTaBMIEHNUSA U ONIAThl COOTBETCTBYIOLMX YCNyT. MpueM obpaLleHui (3asBreHni)
Ha co3gaHue oTAeNbLHOro NULEeBoro cyeta AGOHeHTa, NpeAHa3HauYeHHOro ToNbKO AN onnaThl JONOAHUTENbHbIX YCAYT,
OCYLLEeCTBAAETCA B NMMCbMEHHOM BUAE Mo lopuanyeckoMy agpecy Onepatopa. Cpok 06paboTku COOTBETCTBYIOLUX
o6palleHnin (3aaBneHnin) OnepaTopoM cocTaBnseT He 6osee 30 (TpUALATM) KaneHZapHbIX AHe ¢ 4aTbl UX NOMyYeHus.

2.5. NHpopMaumsa o JononHUTeNbHbIX ycslyrax pa3Mmelyaetcs OnepaTopoMm Uiam TpeTbUMM NULLaMU B BUZE Ny6INYHOM
odepThl B ceTu MHTepHeT Ha CaitTe OnepaTopa Unm pecypcax TPeTbUX ML, UK B peKJTaMHbIX MaTepuasax o AaHHbIX
[ononHutenbHbIxX ycnyrax. MHpopMauus MoxeT 6biTb JoBefeHa 4o AGOHeHTa B kauyecTBe odepTbl.

2.6. B nHdopmMauum, pasmeleHHon Ha Cante OnepaTtopa unum pecypce B cet MHTepHeT TpeTbero nvua unu pekname,
yKasblBaeTca HoMep focTyna (kog Aoctyna) K JlonofHMTEeNbHOW ycnyre Uan Apyrov nopsgok nogknoyeHns
L ononHUTeNbHOM yCyru UAm MHOM yCIyru.

2.7 3aka3biBasa [onofHUTENbHYI0 YCYTy UM UHYIO0 YCIYTYy MO AaHHOMY HOMepy A0CTYMa Uiu BbIMONHAA AeACTBUS
no NoAKMOYEHMIO YCNY MY, yKa3aHHble B odepTe, ABOHEHT CornaliaeTcs ¢ NpaBunamMm okasaHusa JonosHUTeNbHbIX
YCAyr ¥ NpaBunamMm Ux TapudukaLmm 1 BbIpaxkaeT cornacue nonyuntb AaHHble [ONOfAHUTENbHbIE YCYTY U UHbIe YCayru
¥ ONNaTUTDL UX.

2.8. CTonMOoCTb [ONOMHUTENBHBIX YCNYT U UHbIX YCYT onnaynBaeTcss AGOHEHTOM B COOTBETCTBUM C YCTAHOBJIEHHOW CUCTEMOM
pacueTtoB no Tapudam Onepartopa, ecnv NHoM NOpsiAOK He NPeAyCMOTPEH NpaBunaMm okasaHusa JononHUTeNbHbIX U UHbIX
ycnyr.

2.9. Mo ncreueHmm cpoka gencteus lorosopa (B TOM ciyyae, ecnu Bbl6paHHbIN AGOHEHTOM TapudHbIN NnaH ycTaHaBAMBaeT

CpoK gencteua [loroBopa) Mnu Npu OCTUXKEHUM OeHEXHbIX CPeAcTB Ha JiuueBoM cueTe AGOHeHTa pa3mepa,
He4OCTaTOUYHOro A4NA ONaThl OKa3aHUA MUHUMANbHO YCTaHOBMIEHHOro OnepaTopoM CoeAUHEHMS Mo BbIGpaHHOMY
A6oHeHTOM TapudHOMy naHy, To okasaHue Ycnyr AGOHEHTY NpekpaLyaeTcs, B TOM YMche C npepbiBaHMEM TeKyLiero
coeguHeHus.

2.10. OnepaTop BrpaBe NPOBOAUTL MAPKETUHIOBbIE aKLIMW Ha YCIOBUSAX, HA KOTOPbIX AGOHEHT B Mepuoj MapKeTUHIOBOM
akuuu nonb3yeTcsa Ycnyron 6e3 B3MMaHWs NnaTthl 4719 BO3MOXHOCTM 03HAaKOMEHUS C YCNYroW B TECTOBOM pexume.
NHbopMaums 06 ycnosuax NpoBeAeHUs MapkeTUHIOBbLIe akLMK pa3MmelLaetca OnepatopoM Ha Caiite Onepartopa unm
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2.12.

2.13.

3.1.
3.1

3.1.2.
3.1.3.

3.2
3.2.1.

3.2.2.

B pekSlaMHbIX MaTepuanax. Mpu aToM OnepaTop 0653aH NpeaBapuUTenbHO yBeaoMuTb AGoHeHTa Ha CaiiTe OnepaTtopa

0 Hauare npoBefeHNss MapKeTUHIOBbIE aKL{MK, @ Takke MPOMHGOPMMUPOBATL O e OKOHUYAHMUK He MeHee, YeM 3a 10 gHe.
Mocne oKoOHYaHWA MapkKeTUHIoBbIe akLMK Yciyru oTkouaoTcsa. BoamesgHoe nogknioveHue YCnyru ocylecTBiseTcs
ABGOHEHTOM MOCPeACTBOM OTMPaBKM KOPOTKOIO COOBLLEHUA HAa HOMEP NOAKOHYEHUS YCIYTU UM UHBIM CMOCO60M,
yKasaHHbIM OnepaTopoM B YCI0BUSX MOAKIIOUYEHNS YCIyTu.

MepeyeHb Ycnyr, oka3biBaeMbix AGOHEHTY, onpeaenseTcs Bbl6paHHbIM AGOHEHTOM TapuUHBLIM NIAHOM C YYETOM UHbIX
Ycnyr, 3akazaHHbiX AGOHEHTOM AOMONIHUTENIbHO B COOTBETCTBUU C AENCTBYIOLMMMU NpeanioxeHusMu Onepatopa u/vnm
TpeTbux nuy. KpoMe Toro, nepeveHb Ycnyr onpegensieTcs BOSMOXHOCTAMM @abOHEHTCKOro o60pyfoBaHus.

B ToM cniyuae, ecnim AGOHEHT XoueT 3akniounTb ¢ OnepaTtopoM cpouHbIv Jorosop ([JoroBop ¢ onpegeneHHbIM CPOKOM
OeicTBus), Takol [loroBop MoxeT 6bITb 3akntoveH B opucax OnepaTopa, agpeca KoTopbix ykasbiBaloTcsa Ha Caiite
Onepartopa.

B uensix npegocTaBneHUsA BO3MOXHOCTU ANCTAHUMOHHOIO 06CNy>XXMBAHUS B €AMHOM KOHTakTHOM LieHTpe (LUeHTp
ofHOBpPEMEHHO o6cny>nBaeT aboHeHToB OnepaTopa u knneHToB AO «TuHbkodd BaHk») U Ha ocHoBaHUK N.4. CT.63
®depnepanbHOro 3akoHa «O CBA3n» N2 126-03 AGOHEHT HacTOALWMM yrnonHoMoumBaeT AO «TuHbkodd BaHK» ObITh
npeacTtaButeneM A6oHeHTa 1 nonyyaTb y OnepaTopa cBefeHus o6 okasbiBaeMbix AGOHEHTY ycnyrax no JJorosopy, B TOM
uncne MHopmaumio 06 aboOHEHTCKOM HOMepe 1 Apyrue AaHHble, No3Bonswwme naeHTMduLmMpoBaTb A6OHeHTa, cBeAeHNs
CMCTEM PacyeToB 3@ OKa3aHHbIe eMy YCNyry CBA3K, B TOM YMCie 0 coeAnHeHUAX, Tpaduke 1 nnaTexax, a Tak>ke uHble
cBefieHus. HacTosawmM AGOHEHT BbipaXkaeT cBOe cornacue v aaeT 3afaHue Onepatopy npegoctaBnsite AO «TUHbKO D
BaHk» yKa3saHHyio nHbopMmaumio.

O6sa3aHHOCTM 1 NpaBa Onepartopa

OnepaTtop ob6s3aH:

npu 3akioyeHun [loroBopa BblgenuTe AGOHEHTY AN NONb30BaHUA Ha Nepuo okasaHusa Ycnyr (B 3aBUCMMOCTU OT BUAA
Ycnyr) aboHeHTCKU HoMep/HoMepa;

MCMOJNHATL 06513aTeNbCTBa, NPeayCMOTPEeHHbIe MpaBMnamMm U HaCTOAWMMK YCIOBUAMMY;

BbICTaBNATb AGOHEHTY cUYeTa 3a OKa3aHHble YCyru, a Takxe BbICTaBAATb cueTa-pakTypbl B Cllyyasax v B mopsiake,
YCTaHOBJEHHbIX 3aKoHOoAaTeNbcTBOM P®. CueTa 6yayT npegoctaBnaTbest AGOHEHTY OnepaTopoM Mo 31eKTPOHHbLIM
KaHasaM CBSI3u Ha yKa3aHHbIi AGOHEHTOM afpec 31eKTPOHHOM NOYThLI MM C NOMOLLbIO MOBUABHOIO NPUIIOXKEHUS.
INEeKTPOHHAas NoYTa MOXeT BbITb Yka3aHa AGOHEHTOM KaK Mpu 3aknioyeHun [Jorosopa, Tak v Npu nocnegyowem
ucnonb3oBaHum Ycnyr yepes LieHTp nogaepxxku knneHTos Onepatopa nnu yepes MobunbHoe npunoxeHue (ganee —
«Appec 0oCTaBKW»);

cobniofaTth CPOKM M NOPAOOK YCTPAHEHUA HEMCMIPABHOCTEN, NPENATCTBYIOWMX NONb30BaHMIO YC/IyraMu, yCTaHOBIEHHbIE
OnepaTtopoM. Cpoku 1 MOpPAAOK YCTpaHeHMs HeMCNpaBHOCTEN pa3MellaloTcs Ha Caiite OnepaTtopa;

npenocTaBnsATb AGOHEHTY CBeeHMUs 0 3aK/toUeHHbIX UM ¢ OnepaTopoM [loroBopax Ha okasaHue yciyr NoABUXHOM
pagunoTenedOHHOW CBA3M U BbIfENEHHbIX aBOHEHTCKMX HoOMepax. MNpefocTaBneHne ykasaHHbIX CBeAeHUIA
ocyLecTBNSETCS HenocpeAcTBeHHO AGOHEHTY B MobunbHOM npunoxeHun Onepatopa € UCMoSIb30BaHUEM
MHHOPMAaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «IHTepHeT» UK No agpecy 3/1eKTPOHHOW NoYTbl, yKa3aHHOMY
A6oHeHTOM B [loroBope, ecnn AGOHEHTOM C NOMOLL b0 Mo6UNBHOro NpUNoXeHUs n3bpan Takon cnocob npegocTaBneHUs
cBefeHui;

He MeHee, YyeM 3a 10 gHel [0 U3MeHeHUs AeNcTBYIOWMX TapudoB Ha YCNyru CBA3N n3BewaTe 06 3ToM AGOHeHTOB
B nopsiAke, onpeaeneHHoM MNpasunamm (B ToM uncne, no Belbopy OnepaTtopa, Yepe3 MobunbHoe NpuoXxeHne Unu
Ha CavTte Onepatopa).

Onepatop Bnpase:

B cooTtBeTCcTBMM C [paBunamMu npegnaraTb U3MeHeHUs ycnosui [loroBopa (He MeHee, YyeM 3a 10 AgHel o BBeAeHUs
M3MeHeHMWI) HanpaBneHneM AGOHEHTY COOTBETCTBYIOLLMX NPeaoXeHUN NOCPeACTBOM pa3MeLLEHNA COOTBETCTBYIOLLEN
nHdopmauum Ha CarnTte Onepatopa nam B Mo6MnbHOM NpUnoXXeHUU. [ononHUTENbHO COOTBETCTBYOLLME NPeaoXKeHNs
MOryT HaNpaBnATbCA B TOM uncne nytem SMS-coobuieHni, nybnvkaumim B cpefcTBax MaccoBov MHGopMaumm unm
apyrumm cnoco6amu. MiameHeHue [loroBopa opopmaseTcs nyTeM 3akyloueHns 4OMNONHUTENbHOMO cornalleHns

B NUCbMeHHON popMe. MNucbMeHHan popma cumTaeTcs cobnogeHHON Npyu coBepLUeHNN AGOHEHTOM KOHKITIOAEHTHbIX
nencTeun (B TOM uncne ¢ yuyetTom nonyyeHHom A6oHeHTOM no n.2.1.1. HacTosawmx Ycnosui M3M1) no npogonkeHuio
nonb3oBaHus Ycnyramu.

MprocTaHOBUTb OKa3aHue Ycayr unu (no Bei6opy OnepaTtopa) orpaHMYnTb 06beM OKa3aHUs Ycnyr AGOHEHTY

no [lorosopy, B nopsaake, onpeaeneHHoM MNpaBunamu, B cnyyae HapyweHus AGOHeHTOM AeicTByloLero
3aKOHOZATEeNbCTBA M HAcTOALWMX YCnoBuid u/unu JoroBopa, B TOM Y1ciie, NPy CO3AaHUM Harpy3Kku Ha ceTb OnepaTtopa,
KOTOpasi NpenATCTBYIOT HOPMANIbHOMY UCMOJIb30BaHMIO YCNyr ApyruMu aboHeHTaMu (BKiouasi MCNosib30BaHUe
$aitnoobMeHHbIX ceTer), Unm HaIMYMKM 3a40JIXKEHHOCTH 3a Ycnyru (B0O306HOBJIEHME OKa3aHus YCnyr NpousBoguMTCS nocne
MONIHOrO YCTPAHEHUS HApYLUEHWIA).
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B cnyuae HeucronHeHusi AGOHEHTOM 06513aTeNbCTBa MO NOralleHNIo 3340/MKEHHOCTU A0 MOMEHTA PacTOPXEHMUS
Lorosopa OnepaTop BnpaBe NPOBECTU 3a4YET HENCMOSIb30BAHHBIX AEHEXHbIX CpeAcTB AGOHEHTA B CYET MOralleHus
3a]0/KEHHOCTM 3@ OKa3aHHble YCnyru U3 niobbix ApYyrux AEHEXHbIX cpecTB AGOHEHTA, B TOM UYNCTIE U U3 AEeHEXHbIX
CpeAcTB, pa3MeLLeHHbIX Ha No6bIX cueTax AGOHEHTA, OTKPbITbIX B AO «TuHbkodd BaHk». OnepaTop yBegomnseT
A60HEHTa 0 NpOBeEHHOM 3a4eTe Co0bLEeHNEM Ha @BOHEHTCKUA HOMEP MM UHBIM [OCTYMHBIM COCO60M (B TOM uncne
yepe3 Mob6unbHoe NpUNoXeHMe).

3.2.3. CaMocTosiTesIbHO YCTaHABMBATb, B TOM YMCIE U3MEHATbL Tapudbl, Kak Npu 3aksoveHun Jorosopa, Tak 1 B npouecce
ero ucnonHeHusa. OnpefenaTb YCNoBUA okasaHusa Ycnyr, B TOM uncie TapudHbIX N1aHoB, NocpeacTBOM BBeAEHUSA
TapudHbIx nnaHos/Ycnyr u/vnu BHECEHUA U3MEHEHUS B AeCTBYIOLLME YCIOBUS oka3aHusa Ycnyr/TapudHbix nnaHos,
B NpegyCcMOTPEHHOM [JoroBOpOM M HacToAWMUMM YCNOBUSAMU NopakKe.

3.2.4. TMpoBepaTb U 06HOBASATL B Nlo60e BpeMs HeNMocpeACTBEHHO UM C NMOMOLLbIO TPETbUX UL (BKNlouas 610po KpeanTHbBIX
nctopui) niobble cBeieHUs, cogepXalymecs B y4eTHbIX AaHHbIX AGOHEHTa, a Tak>ke B 3aTpeboBaHHbIX OnepaTopom
JokyMeHTax. OnepaTop Tak>e BrpaBe C Liefblo 06HOBIeHUs1 cBefeHUI 06 A6OHeHTe ncnonb3oBaTtb MHGOPMaLMio,
npepocTaBneHHyto adpdmunnpoBaHHbIMK MLamm OnepaTopa (AO «TuHbkod P BaHk», AO «TuHbKodd CTpaxoBaHUe»

n gp.), B cnyvae, ecnv Takaa uHdopmaums 6bina nonyyeHa ykasdaHHbIMU NULaMu oT AGOHEHTa Npu MPUHSATUN ero

Ha o6cny>KuBaHue U/unu B npoliecce o6cnyxuBaHus. MpepocTasnas ceefeHns OnepaTtopy U ero addUIMpoBaHHbIM
NULaM Npu 3aKJTIoYEeHUN JOroBOpa U/Unu B Xoie ero 06Cny>XXuBaHUs, AGOHEHT COrnallaeTcs, YTo Takue CBEAeHUS MOTyT
6bITb MCMONb30BaHbl OnepaTopoM u ero adPpunnpoBaHHbIMU NULIAMU A5t 06HOBNEHUS cBeAeHU 06 AGOHeHTe.

3.25. B cnyyae HencnoJsiHeHnA nméo HeHaanexatwero ncnoiHeHuna A60OHEeHTOM 0653aTeNbCTBA MO onJaTe Ycnyr B cpoku,
npeaycMoTpeHHble HAaCTOAWMMK YCNOBUSAMUN, NpeanpuHUMaTh NpegyCMOTPEHHbIE 3aKOHO4aTeIbCTBOM Mepbl
no B3blCKaHMio ¢ AGOHeHTa CYMMbI HEBbIMNMOJIHEHHbIX 06A3aTeNnbCTB U y6bITKOB.

OnepaTtop BnpaBe NpUBeKaTb K B3bICKAHWUIO 3a40/MKEHHOCTM TPETbUX NUL, MPU 3TOM NpeoCcTaBNeHne AaHHBIM TPeTbUM
nvuam nHdopMauuu, NoslyueHHOM B paMKax HacTosiLero JloroBopa ocyLlecTB/SeTCS B COOTBETCTBUN C TpeboBaHUAMU
JencTsyollero 3akoHogartenscTea PO.

3.2.6. YcTaHaBNMBaTb MAaKCUMasbHYIO MPOAOSIKUTENIbHOCTb OQHOMO HENPEepPbLIBHOro coeauHeHus. MHdpopmaums
0 MaKcMMaJsibHOM NPOJOMKXUTENILHOCTU COeAMHEHUS MOXET pa3MellaTbes OnepaTopoM B MUHGOPMALIMOHHO-CMPaBOYHbIX
MaTepuanax, B ToM uucne Ha Caiite OnepaTtopa, B Mo6UnbHOM NpuioXeHuu, B TapudHbIX MiaHax.

3.2.7. [Ons ynydweHus o6Cny>XXnBaHus 3anucbiBatb obpalyeHns AGoHeHTa B UHGOPMALIMOHHO-CNPaBOYHbIe CIyX6bI
OnepaTopa (LleHTp nogaep>XXku KIMeHTOB) 1 obpalleHusi CoOTPyAHMKOB MHPOPMALIMOHHO-CMPABOYHbIX CNY>6 K AGOHEHTY
C UCNoNb30BaHNEM TEXHUYECKMX CPEACTB AN Noc/iegylowero aHanumsa.

3.2.8. B cnyvasax v B nopsaake, ycTaHOBNEHHbIX 3akoHoAaTenscTBoM PO, Ycnosusamu n [JoroBopoM nNpu okasaHum Yenyr
orpaHuMuMBaTh JOCTYN AGOHEHTY U (MnK) Nonb3oBaTeNnaM K MHGOpPMaLMOHHO cucTeme, cofepxalleit MUHGOpMaLMOHHbIe
mMaTepwuarnbl, pacnpocTpaHeHne KOTOPbIX 3arnpeLleHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

3.2.9. B wuHTepecax 3awmTbl AGOHEHTA OT yLlep6a, BbI3BAHHOIO Clly4YaliHbIM HaXkKaTUeM Ha KHoMKy «Bbi3oB» (ee rpaduyeckoe
oTobpaXkeHne Ha OKOHEYHOM aBOHEHTCKOM YCTPOMUCTBE), OFrpaHUUMBATDL ANINTENIbHOCTb COEAMHEHMS, MPEBbILLAIOLENO
BPEeMEHHOW UHTepBan, yCTaHOB/EHHbIN OnepaTopoM.

3.2.10. BBoguTb Ty uUnu UHyto dbunbTpaumio unm 6noKMpoBKy afapecHOro NPoCcTpaHCTBA U OrpaHNMYMBaTh AocTyn AGOHeHTa
K TEM UN UHBIM PpparMeHTaMm, o6bekTam, MUHPOPMaLIMOHHBLIM pecypcaM u ycnyram cetn HTepHeT (ceTsaM, agpecam,
TenekoHdepeHUUAM, cepepam, CMCKaM pacchbifiku U T.4.) kak B Poccuu, Tak n 3a pybexxom. OnepaTop orpaHuMymMBaeT
0OCTyn K pecypcam ceTu MIHTepHeT B ciyyasx, Nopsake U Ha YCNOBUSAX, NPeAyCMOTPEHHbIX EeNCTBYIOWUM
3aKoHogaTenbcTBOM PO.

3.2.11. OTKkasaTb AGOHEHTY B ANCTAHLUMOHHOM 06CYXXMBAHUK, eCNn felcTBUSE AGOHEHTA MPOTMBOPEYAT AeNCTBYOLEMY
3aKOHOAAaTeNbCTBY, B TOM Uncie, Koraa aencTena AGOHeHTa OTHOCATCA K COMHUTENIbHBLIM OfepaLusaM B COOTBETCTBUU
C HOPMaTUBHbLIMU TPe6OBaHUSIMU MO NPOTUBOAENCTBUIO OTMbIBAHMWIO JOXOA0B, CPEeACTB, NOSTyUYeHHbIX MPECTYMHbLIM NyTeM,
1 GUHaHCMpoOBaHUIO Teppopu3Ma.

3.3. B cooTtBeTCcTBUM CO CT. 6. DegepanbHoro 3akoHa N2 152-03 ot 27 uionsa 2006 . «O nepcoHanbHbIX faHHbIX» OnepaTtop
B Nepuoa C MOMeHTa 3aKJioveHna [JoroBopa 1 Ao CPOKOB, YCTaHOB/IEHHbIX HOPMATUBHbLIMM JOKYMEHTaMW, B TeueHue
KoTopbix OnepaTop 06A3aH XpaHUTb MHGOPMaLNIO 06 AGOHEHTe U OKa3aHHbIX Yciyrax, B Liensx ucnonHeHua oroeopa
1 Tpe6oBaHWI 3aKkoHodaTeNbCTBa 06pabaThiBaeT (B TU. aBTOMATU3MPOBAHHO) AaHHble AGOHEHTA KaK C MOMOLLbIO CBOWX
nporpaMMHO-anmnapaTHbIX CPeACTB, Tak U 6€3 UX ucnonb3oBaHus. NMoa 06paboTKoM NepCoHaNbHbIX AaHHbIX MOHUMAIOTCA
nencTema (onepaLum) ¢ NepcoHanbHbIMU AaHHbIMKY, BKJloYas c60p, CUCTEMATM3aLMI0, HAKOMJIeHNe, XpaHeHUe, yToOUHeHne
(o6HOBNEHME, U3MEHEHUE), UCMONb30BaHWE, pacnpocTpaHeHue (B TOM unche nepegaya), obesnnymBaHme, 610KMpoBaHue
N YHUUTOXXEHME NEPCOHANbHbIX AaHHbIX.

Onepatop obecneunBaeTt KOH(])MLIEHLI,VIaﬂbHOCTb n 6e30nacHoCTb NoNly4YeHHbIX NepCoHanbHbIX AaHHbIX.

3.4.  TepcoHanbHble AaHHble AGOHEHTa MOryT 06pabaThiBaThbCA TPETbUMU NULLAMU, PpUBSIEKaeMbiMM OnepaTopom
Ha OCHOBaHMW COOTBETCTBYIOLUX AOrOBOPOB ANS UCTIONIHeHUA 0653aTeNbCTB No [loroBopy. B ToM umcne Takumm
npvenekaeMbiMu nuuamm aenaioTea AO «TuHbKodd BaHk» 1 AO «TuHbkodd CTpaxoBaHMey, BXxoAALWMMY ¢ OnepaTopoM
B ogHY rpynny nuy. CylecTBEHHbIM YC/IOBUEM JOMOBOPOB, 3aksouaeMbix OnepaTopoM ¢ TpeTbUMM INLLaMm SiBSeTCs
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06513aHHOCTb 06ecneyeHns TPeTbMMU NMULEAMU KOHOUAEHUMANBHOCTU NEePCOHANbHbBIX AaHHbLIX U 6€30MacHOCTM UX
06paboTku. MNepeyeHb TPETLUX KL, NpUBIeKaeMblx OnepaTopoM k 06paboTke NepcoHanbHbIX AaHHbIX aGOHEHTOB,
pa3MeLlaeTca OnepaTopoM Ha CaiTe Onepatopa. OnepaTtop BnpaBe CaMOCTOATENBHO OnpeaensiTe U U3MEHATb NepeYyeHb
TpeTbUX Nud.

3.5. HacToswmm AGOHEHT cornallaeTcsi Ha BeCb CPOK AencTeus [loroBopa Ha npegocTasneHe OnepaTtopoM MHpopmaLmm
0 HEUCMOJHEHHbIX AeHeXHbIX 06s3aTenbcTBax, MHGopMauum o caMom AGOHEHTe, NoNTy4YeHHOM NpU 3aKJIloYeHUU
[oroBopa, paBHO Kak 1 ero NnepcoHasnbHbIX AaHHbIX, OPUANYECKUM TMLAM, OCYLLECTBSAIOWUM B COOTBETCTBUM
C AeNCTBYIOWMM 3aKoHO4aTeNbCTBOM popMuUpoBaHme, 06paboTky, XpaHeHMe 1 Bbigauvy MHopMaLumm 06 UCMONHEHUN
OONXXHUKOM NPUHATLIX Ha cebs 4oroBOpHbIX 06513aTeNbCTB, NMLaM, OCYLLeCTBASAWMM OT UMeHU OnepaTopa B3biCKaHue
¢ A6oHeHTa 3a[J0/KEHHOCTH 3a YCNyru, Unu nuuam, KoTopbiM nepefaHo nNpaBo Tpe60oBaHWA Takon 3a40/KEHHOCTMU.

3.5.1. B TOM cfiyyae, ecyiu 04HOBPEMEHHO C 3aKJloveHneM [lorosopa (Mnu nocse 3aknioyeHus florosopa) AGOHEHT 3aKNounT
¢ AO «TuHbkodd BaHk» fOroBop cyeTa u/Mnu pacueTHoOM KapTbl, TO HacToAWMM A6OHEHT faeT OnepaTopy cBoe
cornacve Ha nepefadvy cBefeHunii 06 A6oHeHTe 1 okasaHHbIX eMy OnepaTopoM ycnyrax B AO «TuHbkodd BaHk» B Lensix
npefocTaBNeHNS eMY Ka4eCTBEHHbIX U CBOEBPEMEHHbIX KOHBEPIreHTHbIX (06beANHEHHbIX) YCIYT CBA3U U 6AHKOBCKUX
cepBucoB. Tak>ke AGOHEHT Npuy 3TOM NpefocTaBnsieT OnepaTopy CBoe cornacue Ha nepefavy cBefeHuit 06 AboHeHTe
(Bknouast 06paboTKy NnepcoHanbHbIX AaHHbIX) B AO «TuHbkodP BaHk», a Takxe cBoe cornacue AO «TuHbKkopd BaHk»
Ha 06paboTKy NonyyYeHHbIX CBeAeHWUi B Liensix npefoctaBneHns AO «TuHbkodd BaHk» AGOHEHTY COOTBETCTBYIOLMX
6aHKOBCKMX CEPBUCOB, YKa3aHHbIX B 3aKk/lo4eHHOM A6oHeHTOM 1 AO «TuHbkod P BaHK» foroBope, BKIOYasn: XpaHeHue,
c6op, 3anncb, cucTeMaTU3aumio, HakomnseHue, yTouHeHue (06HOBNEHNE, USMEHEHUE), U3BNEUYEHWE, UCMOSIb30BaHMe,
o6esnnumBaHue, 6510KkMpoBaHue, yaaneHme, YyHUUTOXeHUe NepcoHanbHblX AaHHbIX. Mpu aToM AO «TuHbKoPH BaHk»
06513aH0 cobnoaaTe KOHPUAEHLMANBHOCTb NOMYYEHHBIX AaHHBIX M 06ecneymBaTb 6€30MacHOCTb NOMYyYeHHbIX
OaHHbIX Npy Mx 06paboTke, o6ecneumsas TpeboBaHNA K 3aLLUMTe NOMYUYEHHbIX AaHHbIX HA YPOBHE — HE HUXeE YPOBHS,
obecneunsaeMoro caMmum OnepaTopom.

A60HeHT nopy4aeT AO «TuHbkodd BaHk» npegocTaBnATb OnepaTopy MHGOPMaLIMIO 0 JOCTYNHOM OCTaTKe CpeacTB
Ha cueTe, OTKPbITOM eMy B paMKax 3asiBKM 1 3aaBneHUs-AHKeTbI, € LieSiblo 0TobpaXkeHns yka3aHHON MHPopMaLmm

B MO6MNbHOM NpuioxeHun OnepaTopa, a Takxe nHdopmaLmio B paMkax npegoctaBneHns AGOHEHTY pa3peLleHHOro
AO «TuHbkod P BaHk» oBepgpadTa.

A6oHeHT nopyuyaeT AO «TuHbkodP BaHk» MCMONHATL 3anpockl AGOHEHTa Ha NoAKJIloYeHWe pa3peLleHHoro oBepapadTa
Mo JoroBopy cyeTa M/Mnm pacyeTHOM KapThl, yKazaHHOMY B HAacTOSILLEM NyHKTe YCI0BUIA, HanpaBneHHble Yepes KaHarbl
OWCTaHUMOHHOro o6cnyxunaHus OnepaTtopa (B TOM UMCIe, HO HE OFPaHUUMBasACh, Yepe3 MobUnbHOe NpUNoXeHue
Onepartopa).

A60HeHT TaKkxe nopyyaeT AO «TuHbko$pP BaHK» MCMONHATL pacrnops>keHust OnepaTopa B Tex Ciy4vasx, koraa A6oHeHT
Wnu TPeTbM NULa OWMG60YHO MOMNOAHWUAK HoMep TenedoHa, NpefocTaBneHHbI OnepaTopom B pamkax [lorosopa u,
COOTBETCTBEHHO — cyeT ABOHEHTA, OTKPbITbIN eMy AO «TuHbKod P BaHk» B pamMKax UCMONHeHUs [loroBopa, B CyMMe,
He NpeBbILLaloLLer CYMMBbI OLUIMGOYHBIX MnaTeXel. OT3bIB BbllLEYKa3aHHOI0 akLienTa MoXeT 6biTb OCyLLeCTBEH

no NucbMeHHoMy 3asaBneHunio B AO «TMHbKOG D BaHky.

Ecnu A6OHEHT 0T30BEeT cornacue, U3fioXKeHHoe B HAaCTOSALLEM MYHKTE, TO NpefocTaBneHne AGOHeHTY AeTanu3auum
Mo oKa3aHHbIM Ycnyram u cyeToB 6yaeT ocywecTBnaTbCA B opucax Onepatopa, ykasaHHbIX Ha CaitTe OnepaTopa.

3.6. A60OHeHT BNpaBe 0TO3BaTb NpefocTaBneHHoe B cOOTBeTCTBMM € N.3.5.1 YcnoBuii cornacue nocpeacTBOM MMCbMEHHOMO
o6palyeHns kK Onepartopy.

3.7. OnepaTop obecneumBaeT focTyn K MHGOPMaLMOHHBLIM cUCTEMaM MHGOPMALIMOHHO-TEIEKOMMYHUKALIMOHHBIX CETEN, B TOM
uncne K cetn «MHTepHeT» B NopsjKe, yCTaHOBIEHHOM 3aKOHO4AaTeNbCTBOM, JIMLIEH3UOHHBIMUA YCIOBUAMU U HACTOALLUMMU
YcnoBusiMu. AGOHEHTY MOy T 6bITb HEQOCTYMHbI OTAENbHbIE Y3/bl AN pecypcbl ceTu «MHTepHeT» (oTAeNbHas
nHdOpPMaLIMS, MOUCKOBbIE CUCTEMbI, CAUTOB B CETU «MHTEPHETY, UHTEPHET-CTPaHULibl), aAMUHUCTPUPYEMBIX TPETBUMM
cTopoHamu (BnagenbuamMm UHPOPMaLIMOHHBIX CUCTEM UHPOPMALIMOHHO-TENEKOMMYHMKALIMOHHbIX CeTel, BNagenbuamm
CanToB, XOCTUHI-NpoBaiaepamu), C KOTopbiIMM OnepaTop He UMEET JOFOBOPHbIX OTHOLLEHWUI.

3.8. Mpu npoBeaeHun ngeHTUduUKauum AboHeHTa OnepaTop Brnpase TpeboBaTb NpeacTaBneHNss AGOHEHTOM U NonyYaTb
oT AGOHEeHTa [OKYMEHTbI, yAOCTOBEPSIOLWME €ro JIMYHOCTb, @ Tak)Ke UHble JOKYMEHTbI, NpeaycMoTpeHHble DefepanbHbIM
3akoHoM oT 07.08.2001 N 115-03 «O npoTMBOAENCTBUM Nleranu3aumnm (0TMbIBaHMIO) [OXOA0B, MOSTYYEHHbIX MPeCTYMNHbIM
nyTem, u pUHaAHCMPOBAHMIO TEPPOPU3MA» U MPUHMMAEMBIMU HA M0 OCHOBE HOPMATMBHbLIMW NPAaBOBLIMU aKTaMu
Poccuiickont ®epepaumm (B TOM uncne nHpopmamio o Bbirogonprmobpertatensax n 6eHedpuymapax).

3.9. Mpwv npoBefeHUn ngeHTUdUKaLmMm A6oHeHTa — dpusnUeckoro nuua OnepaTtop Brpase Tpe6oBaTb NpeacTaBeHUs
A6G0OHEHTOM UHPOPMALIMM O CTPAXOBOM HOMEpe UHAMBUAYASbHOIO NIMLEBOro cyeTa 3aCTPaxoBaHHOMO NKLA B CUCTEMe
0653aTeNbHOr0 MEHCMOHHOMO CTPaXoBaHWA.

3.10. Onepartop BnpaBe 0TKa3aTb B BbINMOHEHWUMN PACNOPSXXeHNss AGOHEHTA O COBEPLLEHMM ONepaLnm B paMKax
npegocTaBnsieMbIX YCIyr MO6UTbHOM KOMMepLMK (MOBUITBbHBIX MIATEXHbIX CEPBUCOB), MO KOTOPOI He NpeAcTaBeHbI
OOKYMEHTbI, Heo6xoaMMble Anst GUKCUpoBaHna MHGOpPMaLUM B COOTBETCTBMM C NONOXEHUAMU DefepanbHbiM 3aKOHOM
0T 07.08.2001 N 115-®3 «O npoTMBOAENCTBUM Nerannsauum (0TMbIBaHUIO) AOXOA0B, MOMYYEHHbIX MPECTYMHBLIM MyTeM,
1 GMHAHCMPOBaHMIO TEPPOPU3MaY, @ TaKXKe B Cllyvae, ecfiv B pesynbraTe peanusaunm npasui BHYTPEHHEr0 KOHTPOs
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4.1.
4.1.1.

4.1.2.
4.1.3.

4.1.5.
4.1.6.

y OnepaTopa BO3HWKAIOT MOJ03PEHUS, YTO OnepaLusi COBEPLUAETCs B Liefsax feranmsauum (0TMbIBaHWA) [OX0OA0B,
Mofy4eHHbIX NMPeCcTyNHbIM NyTeM, UM GUHAHCUPOBAaHWUA TeppopU3Ma.

OnepaTop oTBeuvaeT 3a obecneyeHne 4OCTyNa K y31aM 1 pecypcaM cetu/ceteli (B ToM uucre cety MHTepHeT)

[0 TOYKM coeuHEeHMUs ceTu cBaA3m OnepaTtopa K ceTaM u/unu o60pyaoBaHMIO TPETBUX NULL, MO0 K CETU CBA3U 06LLero
nonb3oBaHus. Criyyan HeJOCTYNMHOCTU yKa3aHHbIX YCTPOWCTB UMM peCypCcoB Mo NpUYMHaM, He 3aBUcALWMM oT OnepaTtopa,
He ABNAIOTCA NepepbiBaMy CBSI3U W HeucnpaBHoCTAMM ceTn OnepaTtopa.

065a3aHHOCTM M nMpaBa AGOHeEHTa

ABGOHEHT 0693aH:

Ucnonb3oBaTh aboHEHTCKOe 060pyAoBaHNe, COOTBETCTBYIOLLEE YCTAHOBJIEHHBIM TPE6OBAHUAM K CpeiCTBaM CBA3M,
COrNacHO cyLlecTBYIOLEeN MHCTPYKLMM MO ero 3KCniyaTaumm U ¢ y4eToM 0Co6bIX pacropsidKeHU U NpaBusl, AeiCTBYIOLMX
Ha onpefesieHHOW TeppuTOpUK (@3POMOPT, CaMOJIET U Ap.), @ TAKXKE OrpaHUUYEHUI B CIy4asix BOSMOXHOIO BO3HUKHOBEHUS
MoMeX UM OMacHoM cuTyaumm (MegyupexaeHus, CTaHUUM TeX06CIYXXMBaHUS, TEPPUTOPUM XPAHEHNS U Meperpy3ku
TOMNNBA, MecTa NpoBeeHWs B3pbIBHbIX paboT v Ap.). Ucnonb3oBaTh YCYrv UCKITIOUUTENBHO ONS JIMUHBIX, CEMeRHbIX,
JOMALLUHUX U UHBIX HY>[1, HE CBAA3AHHbIX C OCYLLeCTBIeHUEM NpeAnpUHUMATENIbCKON AeATENbHOCTU U MOSyYeHUEM
goxopa. B cnyuyae HapyweHus AGOHEHTOM AaHHOro o6a3aTenbcTBa OnepaTop BrpaBe B OA4HOCTOPOHHEM nopsiake
nepesecTy AGOHEHTa Ha Apyrov TapudHbIi NaH, NpegHa3HaYeHHbIN 4f1s1 UICMONIb30BaHWUSA B NpeAnpUHUMaTENIbCKON
OesiTeNIbHOCTY.

B nonHom o6beMe u CpOKM, KOTOpble onpefeneHbl HAaCTOAWMMU YCNOBUAMW, BHOCUTL NaTy 3a NoflyyYeHHble Yenyru.

MpegoctaBuTb OnepaTopy AOCTOBEPHbIE flaHHble 0 6aHKOBCKUX PeKBU3UTAX, paKTUUECKOM MECTOHAX0XAeHUU, agpece
perncTpaumu, a Takxxe Apyrvue ceBefeHus, Ucnonb3yeMble B Liensax HacTosawero [Jorosopa. Coo6warts Onepatopy

06 M3MeHeHUAX GpaKTUUECKUX AaHHbIX AGOHEHTa (B TOM Uncsie AaHHbIe OCHOBHOMO AOKYMEHTa, YA0CTOBEPAIOLLEro
NIMYHOCTb) B MOPAAKE U CPOKU, NpefyCcMOoTpeHHble MNpaBunaMmn 1 MHBIMU HOPMATUBHBLIMU [OKYMEHTaMMU.

He ncnonb3oBaThb BblgeneHHbIN No [JoroBopy aboHeHTCKMIM HOMep U npefocTaBneHHylo SIM-kapTy:

+  [ONs NpoBefeHus noTepei, roNnoCoBaHUM, KOHKYPCOB, BUKTOPUH, PeKiaMbl, ONPOCOB, MacCoBbIX U/MNn
aBTOMATU3MPOBAHHbIX PACChINOK, YCTAHOBKM LUMO30B (MW YCTPOWMCTB) ANS AOCTYMa B CETU NMOABUXHOM
paguoTenedoHHON U\MIU GUKCUPOBAHHOW CBA3W, UHTEPHeT-TenedOoHUI; 4N UCMOMb30BaHMA CUCTEMbI aBTOA03BOHA
¥ ApYryUx MEponpusaTUR, NMPUBOAALLMX K HapyLIEeHUI0 paboTOCNOCO6HOCTM 060pYAOBaHUA U YCTPOWMCTB CBA3M
¥ ywep6y Onepatopa unm TPETbUX JnL, @ TakKe TaKOMY UCMOJIb30BaHUIo YCAYr, KOTOPoe CO3AaeT CyLeCTBEHHYIO
Harpy3Ky Ha ceTb cBA3M OnepaTopa, NpenaTCcTBYIOLLYI0 HOPMaNbHOMY MoJIb30BaHUIO YCnyraMu ApyruMmu aboHeHTamMm
Onepatopa (Bkouasa ncrnonb3osaHue GanioobMeHHbIX ceTen);

*  Anf nonydveHus goxoga nocpencTBoM UCMOJb30BaHUSA YCyr ¢ IPUMEHEHNeM HeCaHKLMOHMUPOBAHHbIX OnepaTopOM
OEeNCTBUN, HE3aKOHHbIX 4ENCTBUIA NN nocpencTesom 3noyn0Tpe6neva npegocTaBfieHHbIM NPaBOM NoslyyYeHus Yenyr;

+  [N19 PacCblIKK crnam coobLeHNR;
+  Anano6oro poaa He3akoHHbIX UM MOLLIEHHWUYECKUX AeNCTBUM;

*  [ON5 pacnpoCTPaHEeHUs yrpoxaloLlen, KNeBeTHUYECKON U HeNpUCTOMHON MHbopMauun, unn nHdopmaumm, Kotopas
MOXeT 6bITb BOCMIPUHATA Kak 0ckopbutenbHas. B ToM uncne He pacnpocTpaHaTb nopHorpaduio, MHbGopmaumio,
3aeBaloLLyio HauMoHanbHbIE NN PENIUTMO3HbIE YYBCTBA, COAEPXKaLLyio HeLeH3YPHbIe CN0Ba, MPU3bIBbI K HACKUNIO
WNN 9KCTPEMU3MY;

+ ans ¢anbcudukaymm ceoero IP-agpeca, a Takxke agpeca MCnosib3yeMoro B ApYrix ceTeBblX MPOTOKonax, npu
nepefaye AaHHbIX B ceTb VIHTEPHET;

« AN ucnonb3oBaHus SIM-KapTbl TPETBUMM NIULLIAMU B LieNIAX CHATUSA ¢ Hee MHOPMaLIMK, KONMMPOBaHUS MHpopMaumy,
usrotoBneHuns gy6nvkaToB SIM-kapT, a Takxe ocyLecTBAeHUs ApYrMX NPpOTUBOMNPABHbIX AeNCTBUM.

HesaMepgnutenbHo coobwate OnepaTtopy 06 yTepe SIM-kapThbl.

He npegocTaBnaTth SIM-kapTy TpeTbMM fMLAM AN CHATUA C Hee MHbOopMaLMK, KOMMPOBaHUA MHGOPMALIMK, U3rOTOBMEHNA
Ay6nukaToB SIM-kapTbl U NOJO6HbIX AENCTBUIA, @ Tak)Ke 06ecnevnTb HEBO3MOXHOCTb BPEMEHHOMO 4OCTYMNa TPeTbUX SInL
K SIM-KkapTe, KOTOpPbI MOXET MOBJIeYb OCYLIECTBNEHME YKa3aHHbIX B HACTOALLEM NMYHKTE MPOTUBOMNPABHbIX AeACTBUIA.

Mpu pacTop>xeHun JoroBopa/npekpaLleHun Ucnonb30BaHUA abOHEHTCKOro HOMepa OTKJTIOUUTb YCIyrU TPeTbUX NN,
KOTOPble 0Ka3bIBAKTCA C UCMOJIb30BaHMEM aBOHEHTCKOro HoMepa (B TOM Yncie ANCTaHUMOHHbIE 6aHKOBCKME CEPBUCHI).

A6OHeHT 06a3aH B COOTBETCTBMM C TpeboBaHnaMU DefepanbHOro 3akoHa ot 07.08.2001 N115-03 «O npoTuBogencTsum
neranusaumm (OTMbIBaHWIO) [OXOA0B, MOyYeHHbIX NPECTYMHbLIM NyTeM, U GUHAHCMPOBAHWIO TEPPOPU3Ma» NPeaoCcTaBNATb
OnepaTtopy nHdopmaLmio, Heo6xoaMMyIo AN UCMONTHEHUA Tpe6oBaHWUI yKa3aHHOro 3akoHa, BKIloYaa MHopMaumio

0 CBOMX BbirogonpuobpeTtatensix, yupeautensx (y4acTHUKax) u 6eHedumumapHbix Bnagenbuax. HenpegocrtaBneHue Takomn
nHdopmaunm OnepaTtopy Kak npu 3aknioyeHun [loroBopa, Tak U B Te4eHMe cpoka ero genctsms, CTOpoHbl cumTaloT
3anBnieHneM A6oHeHTa 06 OTCYTCTBMM Yy Hero 6eHeduLMapHBIX BNagenbLes U BolrogonpuobpeTatenei.
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4.1.10.

4.1.11.

4.2.

4.3.

4.4.

4.5.
4.5.1.

4.5.2.

4.5.3.
4.5.4.

4.5.5.
4.5.6.

AG6OHEHT, 3aKkniouas [loroBop, NOATBEPXKAAET, UTO OH He ABASETCH MHOCTPAHHBLIM NY6ANYHBIM UM POCCUCKUM
OONXXHOCTHBIM JIULIOM, Er0 CYNpyroMm (-oi), 65IN3KUM poaCTBEHHUMKOM (POACTBEHHUKOM MO MPSIMOM BoCXoAsiLLen

W HUCXoZALEN NMMHUK (poanuTeNeM 1 pebeHKOM, AeAyLIKON, 6abyLLIKON U BHYKOM UM BHYYKOW), NOTHOPOAHBIM (-014)

W HEMOSIHOPOAHLIM (-0M) 6PaTOM U CECTPOW, YCEIHOBUTENEM U YCbIHOBNEHHBIM), AOHKHOCTHBLIM JIMLOM NY6MYHBIX
MeXAYHapOoAHbIX OpraHM3auuii, MULOoM, 3aMeLLaoLLMM (3aHUMAIOLLUM) FOCYAapCTBEHHbIE AOMKHOCTU P®, fONXHOCTM
uneHoB CoBeTa aupekTopoB LleHTpanbHoro 6aHka PO, gomkHocTn defepanbHOM FocyaapCcTBEHHOM CIyX6bl,
Ha3HauyeHMe Ha KoTopble U 0CBO6OXAEHUE OT KOTOPbIX ocyulecTBnsioTcs Mpe3sngeHToM PO unu MpaButen-cTsom

P®, nonxHocTu B LieHTpanbHOM 6aHke PO, rocygapCTBEHHbIX KOPMOPaLUSX U MHbIX OpraHM3aumsx, co3gaHHbIX PO

Ha oCHoBaHUU pefepanbHbIX 3aKOHOB, BKJIIOYEHHbIE B MepeYvHu [OIKHOCTEN, onpedenseMsble Mpe3ngeHTom PO, a Takxxe
OencTByeT B CBOEM UHTepece.

B uensx ncnonHeHus tpe6osaHuit OegepanbHoro 3akoHa ot 07.08.2001 N2 115-03 «O npoTuBOL4eNCTBUM Neranmsauum
(O0TMbIBaHMI0) AOXOA0B, NOSIyUYEHHbIX NPECTYMNHbLIM NyTeM, U GUHAHCUPOBAHMIO TEPPOPU3Ma» B TOM Clly4vae, ecniv AGOHeHT
OTHOCUTCS K O4HOW M3 YKa3aHHbIX KAaTeropuii NnL, Npu 3akntoveHnn [Joroeopa u/unm 6yaeT OTHECEH K HUM BO BpEMS €ro
NCNOJSIHEHUS, TO OH 06A3aH HeE3aMeaNUTeNbHO NMMCbMEHHO YBeAOMUTL 06 3ToM OnepaTopa, a TakXXe NpefoCcTaBUTb BCIO
Heob6xoaMMyto [ONONHUTENBHYI0 MHGOPMAaLMIO, OTHOCALLYIOCA K AaHHOMY daKTy.

A60oHEHT 0643aH NoATBepAUTL cBeAeHUs o cebe (Bkiouas ®MO, HoMep AOKYMEHTA, YA0CTOBEPAIOLLEro IMYHOCTb, agpec
perucTpauuv u ap.) B TeueHve 14 gHeii ¢ AaThl NoslyYeHUA COOTBETCTBYIOLLEro 3anpoca ot Onepatopa. MoaTBepXaeHue
CBefeHUI ocyLLecTBAsAeTCA cnocoboM, yka3aHHOM B 3anpoce OnepaTopa. B ciiyyae HenoATBepXAeHUs B yKa3aHHble
CPOKM cBefieHU 06 A6OHEeHTa 4OroBOP MOASEXMUT PACTOPXEHMIO MO UHKULMaTUBE OnepaTopa.

ABGOHEHT 063aH He pexe, YeM OfMH pas3 B rof akTyannsvMpoBaTh NpefocTaBNeHHbIE UM O cebe cBefieHus. B cnyuae,
ec/in AGOHEHT He NpefoCTaBUT B yKa3aHHbI CPOK 06HOBNEHHOM MHPopMaLmm OnepaTopy, To cBefieHUss 06 AGOHeHTe
CUMTAIOTCA aKTYaNM3UPOBaHHbIMU.

AGOHEHT cornaceH Ha UCronb30BaHVe CBEAEHW O HEM ANIA 0Ka3aHUA CPABOYHbIX U MHBIX MHGOPMALIMOHHBIX YCIyr
OnepaTopoM WM TPETbUMM SIMLIAMU.

ABGOHEHT cornaceH, uto Bcst MHGopMauus 06 usMeHeHun TapudoB GyaeT eMy NpefoCTaBAATLCA MYTEM pa3MeLLeHUs
nHdopmaumn Ha Caiite Onepatopa um B Mo6unbLHOM NpunoxeHun u OnepaTop UMEET NPaBo He HamnpaBisTb AGOHEHTY
SMS-coo6LeHunst 06 nsMeHeHUn TapudoB.

CTOpOHbI cornacoBanu, Yto B ABTOMaTU3NPOBAHHOM cucTeMe pacdyeToB OnepaTtopa Bce cBeeHnsa 06 AGoHeHTe (B TOM
uncne nHbopmaums o BblaeneHHbIx AGOHEHTY abOHEHTCKMX HOMepax Unn ngeHTuduKaTopax) yumTolBaloTCcs B BUAE
eauHoro fJoroeopa (eauHoro Jluuesoro cyeTa). B ToM cnyuae, ecnn AGOHeHT 3akniount ¢ OnepaTopom HECKONbKO
[oroBopoB ¢ pa3HbIMU MOPSAKOBLIMU HOMEPAaMU U/WUiy AaTaMu 3aKiioueHus, To HacTosWwmM OnepaTop Bnpaee
06BbeaMHUTL cBefeHUs 06 AGOHeHTe B ABTOMaTU3MPOBaHHOM cucTeMe pacyeToB Onepatopa B eguHbli [lorosop (eQuHbIN
Nuuesoli cyeT). B 3ToM cnyyae CTOpOHLI corniacoBanu, Uto Bce [1oroBopbl, 3akftoueHHble AGOHEHTOM 1 OnepaTopowm,
06BbeAMHAITCA B eAMHbIN JoroBop v 6yayT cuMtaTbCa 4ONOIHUTENbHBIMU CorfalleHusaMu K florosopy. [laTo u HOMEpPOM
Takoro [lorosopa 6yayT ABNSATLCA AaTta M HOMep NepBOro 3akveHHoro AboHeHToM M OnepaTtopom [orosopa.

AGOHEHT MMeeT NPaBo:

nony4atb YCNnyru B COOTBETCTBUM C NOSIOXEHUsIMM [lOroBopa, HaCToSLMX YCNOBUIA U TpeboBaHUAMM eNCTBYIOLEro
3aKoHopgartenbcTea PO;

TpeboBaTb HEO6X04MMYIO M [OCTOBEPHYI0 MHOpPMaLMio 06 OnepaTtope, pexunme ero paboTbl U HA6ope oKasbiBaeMbIX
OnepaTtopom Ycnyr;

coBepLUaTb UHble AeNCTBUS, MpedycMOTpeHHbIe MNpasunamu;

B YCTaHOBNEHHOM OnepaTopoM nopsiike U3MeHsATb NepeyeHb Ycnyr, aboHeHTckue HoMmepa, TapudHbIv NnaH, agpec
[OCTaBKM cyeTa, yBefoMmB OnepaTopa NUCbMEHHO Unu B MHOU dopMe, ykazaHHON OnepaTopoM;

3aMeHATb SIM-kapTy HanpaBmB OnepaTopy NMMCbMEHHOE 3asBJieHNe No ycTaHoBIeHHON OnepaTtopoM ¢popme.

C Ucnosnib3oBaHUeM Mo6unbHoro nNpunoxexus unu Canrta Onepartopa (Mpy Hanuumm y OnepaTtopa TeXHUYECKom
BO3MOXHOCTH), NPOMASA MAEHTUPMKALIMIO C UCMONb30BaHWeM MaeHTUdMKaTopoB AGoHeHTa (a6OHEeHTCKUI HoMep,
YHUKanbHbIV Kof naeHTuduKaLmm, naposnb, HoMep SIM-kapTsl 1 ap., Aanee — «MAeHTUOUKATOPLI»), UCMONb3YeMbIX
Mo OTAEeNbHOCTM UMK COBMECTHO B Nopsgke, onpeaeneHHoM OnepaTtopoM, UMeTb BO3MOXXHOCTb:

* nonyyeHus nHpopmaumm o6 Ycnyrax, okasbiBaeMbix OnepaTopoMm, U COCTOAHUM PacyeToB 3a HUX, MHOW MHpOpMaLMMK,
CBSI3aHHOM C OKa3aHueM Ycnyr cornacHo [lorosopy;

* 3aKasa getanusauuun cueta,
. M3MEeHEeHUA CoCTaBa U NepeyHAa OKa3biBaeMblX Vcnyr, TapI/Id)HbIX NnnaHoB, UHbIX yCJ'IOBVIIZ Lorosopa;

*  npekpaTuTb fercTBue JoroBopa B OTHOLIEHUM OJHOMO UNIU HECKOMbKUX BblAeneHHbIX AGOHEHTY abOHEeHTCKUX
HOMepOB NyTeM HanpasneHust OnepaTopy NMCbMEHHOMO 3asIBNIEHUS N0 YCTaHOBNEHHoW OnepaTtopom dopme (B ToM
uncne nyTeM HanpaeneHusa ¢oTorpadum/ CkaHUPOBAHHOM KONUM NOANUCAHHOrO AGOHEHTaM 3aABNEHUS);
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5.3.1.

53.2.

5.4.

5.5.

* HanpaenAaTb B paMkax ycnyru «Moctonnata» 3aasku B AO "TuHbkodd BaHK" Ha nogknioveHne paspeLlleHHoro
oBepapadTa k cueTy A6oHeHTa B AO «TuHbkodd BaHK», N0 KOTOpoMy AGOHEHTOM 6bin AaH akLenT Ha UCMOJIHEHME
pacnopsixxeHuit OnepaTopa B Lensix onnatel ycnyr OnepaTopa;ocyLwecTBUTb YCTYNKY NpaB 1 06a3aHHOCTEN
B OTHOLLEHWUM OJHOI O UM HECKONbKMX BblAeNeHHbIX AGOHEHTY a6OHEHTCKMX HOMEPOB ApyroMy GUsnYecKomy nuuy
nyTeM HanpassieHUs OnepaTopy NMMCbMEHHOIO 3asiBNIEHWS MO YCTaHOBNIeHHOM OnepaTopoM ¢dopme (Mo cornacoBaHuio
¢ OnepaTopoM Tak>ke MyTeM HanpassieHua ¢poTorpadpum/ckaHMpPoOBaHHONM KOMMU NOANUCAHHOTO AGOHEHTaM
3asBfieHNs Ha nepeodopmeHne aboHeHTCKMX HoMepoB). Mpu 3Tom [loroBop ¢ AGOHEHTOM B YaCTU YKa3aHHbIX
B 3aABNIEHMM aOOHEHTCKMX HOMEPOB pacTopraeTcs, a dusmyeckoe nuuo, Ha kotopoenepeodopMnsioTcss aboOHEHTCKMNe
HoMepa, 0653aH0 3akounTb ¢ ONepaTopoM OTAENbHbLIV [OFOBOP Ha OKasaHWe ycyr NoABUXHON paanoTenedoHHOM
CBA3MN.

3anpochbl 1 pacnopsixeHunsa A6oHeHTa, NepeaHHble OnepaTopy ¢ UcNoNb3oBaHWeM MaeHTUPUKATOPOB,
NoATBEPXKAAIOLLUX, UTO pacrnopsixkeHue AaHo AGOHEHTOM, a Takxe TenedpoHorpaMmbl AGOHEHTa, NepefaHHble Npu
ycnoBun naeHTUdMKaLmMm AGOHeHTa, UMeIoT TaKyIo XKe PUANYECKYIO CUMY, KaK eciiv 6bl OHU 6blAY NoAaHb! IMUHO
Ab6oHeHTOM B npucyTcTBum MNpenctasutens Onepartopa.fonyunTs y Onepatopa uHdopmaumio 060 BCex 3aKSTIOUEHHbIX
A6oHeHTOM ¢ OnepaTopoM [loroBopax v BbigeneHHblx AGOHEHTY abOHEHTCKUX HOMepax.

LleHbl (Tapndbl) Ha okasbiBaeMble OnepaTtopoM Ycnyru

Tapudbl Ha Bce BUAbI Yenyr onpegensioTcs OnepaTopoM CaMOCTOSATENbHO U oTpaxatoTcs B TapudHbIX niaHax.
MpoAoIXNUTENBHOCT COEANHEHMS.

MpoAomKNUTENbHOCTL paguoTenedoHHOro CoeAMHEHNU — 3TO MHTEPBas BpeMeHU C MOMEHTa onpegeneHns
annapatypoit OnepaTopa oTBeTa Bbl3biBAa€MOW CTOPOHbI /O MOMEHTA onpegeneHuns annapaTtypon OnepaTtopa ot60s
paguoTenedpoHHOro coegMHeHNUs OQHON U3 CTOPOH.

MpoAoXNUTENIbHOCTL COeAMHEHMS MO CeTU Nepefaum faHHbIX (CeaHca CBs3u), Ucnosb3yeMas Afis onpegeneHus
pasMepa nnaThbl, Npy nepefave ronocoBon MHGOPMaLIMM OTCUUTLIBAETCA C MEPBOI CEKYHAbI MOCSie OTBETA Bbi3bIBAEMOI0
060pyaA0BaHMA 4O MOMeHTa 0T6OS Bbi3bIBalOLLEr0 UMK Bbi3biBaeMOro 060pyA0BaHMs, UM 060pyaoBaHNsA, 3aMeHsIoLLEro
AGOHEeHTa B ero OTCYTCTBUE, a Npu Nepefaye HerolocoBon MHGopMaLMM — ¢ NepBoro nepefgaHHoro 6anra.

K aboHeHTCKOMY 060pyQ0BaHUMIo, CUrHas OTBETa KOTOPOro NMPUPaBHMBAETCA K OTBETY Bbl3bIBAEMOM CTOPOHbI, OTHOCATCS:
«  MofJeM unu pakCUMUNbHLIN annapar, paboTaoLwme B pexmnMe aBToMaTUYeckoro npuemMa uHdopmaumm;

«  no6oe aboOHEHTCKOe YCTPONCTBO, 060PyAOBaHHOE aBTOOTBETUNKOM;

+ aboHeHTckoe 060pygoBaHMe C aBTOMATUUECKUM oMNpeaenuTeNieM HOMepa;

+ Opyroe aboHeHTCKoe yCTPOoCTBO, o6ecneurBaioLlee (UM UMATUPYIOLLEe) BO3MOXHOCTb 06MeHa MHdopMaLuen npu
OTCYTCTBUU BbI3bIBAEMOM CTOPOHBI.

OnepaTop BrnpaBse yCcTaHaBNMBaTb pa3mep eanHULbl Tapudukauum Ycnyr u nopsaok pacyeta HeMosiHOM eguHULbI
Tapudukaumu.

EanHuua Tapudmrkaumm pagmoTtenedoHHORO CoeAMHEHUNA UMW COeAUHEHMS MO CETU Nepefaymn AaHHbIX Anda uenemn
nepefauv rosiocoBoi MHopmaLum, ecnv 3Ta Ycnyra npegocrasneHa OnepaTopoM, yCTaHABIMBAETCA PAaBHON O4HOM
MUHYyTe (eCNM MHOE He YCTaHOBJIEHO B TapMpHOM NiaHe), 3@ UCKIIUYEHMEM CllyYaeB, YCTaHOB/IEHHbIX 3aKOHO4ATeIbCTBOM
PO®. YueT gnutenbHoCTv pagmoTenedoHHOro coeguHeHus (Mpy eauHnLe Tapudukalmum, paBHoM MUHYTE) Npu
noBpeMeHHo cucTeMe TapudmUKaLmMm BeAEeTCS B COOTBETCTBUM C YCTaHOBNEHHON OnepaTopoM eanHULEN Tapubukaumm

U OKpYrnfeTcs B ee npegenax B 605bLUyio CTOPOHY.

Ucnonb3yeMan OnepaTopoM NocekyHAHas Tapuoukauma ¢ 1 cekyHabl COeAMHEHWA NPeAnofiaraeT, YTo CoeAUHEHUs
TapndmMLMpYIOTCS B COOTBETCTBUM CO CNieAyioLLien CXeMOW pacyeToB:

«  (1/60 cToMMOCTU MUHYTHI) X (PakTUUECKOe KONIMUYECTBO CEKYH COEAUHEHNS).

Pe3ynbTaT pacueTa okpyrisercs B 60MblUy0 CTOPOHY B COOTBETCTBUM C GOPMATOM, MPUHATLIM ANS 3KBUBANEHTHOM
JeHeXHo eMHULibI, B KOTOpOW No Jorosopy BeipaXkaeTcsi 06A3aTenscTBo AGoHeHTa. MpoAomKUTeNbHOCTL COeAnHEHMS,
KoTopasi He TapubuLMpyeTcs, ycTaHaBnnBaetcs MpaBunamu 1 ykasbieaetcs OnepaTopoM B TapudHbIX NnaHax.

Tapudukauusa coeguUHeHUs No ceT Nepefayn AaHHbIX AN nepeaayv Heronocoeon nHdopmaumm — nobanTHas. EguHuua
TapudurKaLmm yKasbIBaeTcs B KaXKA0OM KOHKpeTHOM TapudHOM nnaHe.

Mpu dopMrpoBaHUM TapudHLIX MNAHOB MOFYT MPUMEHATLCS BUAbLI TapudMKaLmm, npegycMoTpeHHble MpaBunamu, B ToM
umcne JonyckaeTcs couyeTaHue HeCKOSIbKUX BUGOB Tapubukaumu.

AGOHEHT NponMHbOpPMMPOBaH 06 aBTOMaTU3NPOBaHHOW 06paboTke nHPopMaLmm 06 AGOHEHTe, B TOM Unche
06 oka3aHHbIx Ycnyrax B ACP Onepatopa B Lensix TapudukaLmm okasaHHbIX YCAYT U BbICTaBIEHWM CHETOB 3@ OKa3aHHble
Yenyru.
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6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

6.8.1.

6.8.2.

6.9.

6.10.

PacueTbl ¢ AGOHEHTOM 3a oka3aHHble Ycnyru

OnepaTtop BegeT pacyeTbl ¢ AGOHEHTOM 3a okasaHHble Ycnyru. K npoBeaeHuto pacueTos OnepaTopom MoryT
npvBrekaTbCs TpeTby Nnua.

PacueTbl 3a oka3aHHble Ycnyrv BegyTcs B BanoTe Poccuiickon ®efepaumm — pybnsx. Tapudbl Ha Ycnyrm BelpaxaloTcst
B BanioTe Poccuitickon ®epepauun. Tapudbl ykasbiBaloTcs B TapudHbIx nnaHax. MHdopmMaumio o Tapudax/TapudHbix
nnaHax AGOHeHT MOXeT nony4nTb Ha CaiTe Onepatopa, B MOGUIBHOM NPUTOXEHUM UK B opucax 06Cny>KMBaHuUs
AGOHEHTOB.

PacueTbl 3a Ycnyru ocywecTBnsOTCA C NPUMEHEHMEM aBaHCOBOM CUCTEMbl OMJaThl MOCPeACTBOM BHeCEHUA ABAHCOBOIo
nnaTtexa Ha JlnueBon cuet A6oHeHTa. MNpy 3ToM OnepaTtop BeAeT eAuHbIN JlnueBon cyeT AGOHEHTa No BCEM BblAeNeHHbIM
A60HeHTY B paMkax [lJoroBopa aboHeHTCKMM HOMepaM, TO ecTb Y AGOHeHTa Ucnonb3yeT eauHbIi JTuueBow cueT ans
onnatbl Ycnyr no no6omy ns BblgeneHHbIX eMy aBOHEHTCKUX HOMEPOB, U CYMMA BCEX BHECEHHbIX MO Pa3HbIM aGOHEHTCKUM
HoMepaM ABaHCOBbIX NiaTexen CyMMUPYeTCs Ha eAUHOM JInLeBoM cueTe.

OnepaTop BMnpase ycTaHaBNMBaTb MUHUMarbHbIN pa3Mep nepBoHavanbHoro ABaHCOBOro nnartexa. Pasmep
COOTBeTCTBYIOLLEro ABaHCOBOIO MaTeXa yKa3blBaeTcsa B TapVId)HOM nnaHe.

B cnyyae HeBHeceHUs1 ABaHCOBOIO njaTexa, Heo6xoAuMoro Ans onnaTtel AGOHEeHTOM Ycyr, oka3aHue Yciyr MoxeT
6bITb NpekpaLleHo OrnepaTopoMm, B TOM YuCSie C MpepbiBaHWEM TekyLlero coefuMHeHns. OnepaTop ocTaBnsieT 3a coboi
MpaBo He NpepbIBaTb YCTAHOBNEHHOE coeAuHeHMe. B TakoM ciyuae AGOHEHT NpoosiKas Nosib30BaThCA YCITyraMmu CBS3u
B paMKax YCTaHOBJIEHHOI O COeAMHEHUS BIPAXKAeT CBOE COrylacue Ha nepexon Ha CUCTEMY PacUYeTOB C OTIIOXKEHHbBIM
nnaTexom. AGOHEHT TaKkXKe COrJiallaeTcs, YTO CUCTEMA PACcUYETOB C OT/IOXKEHHbIM MIaTeXOM (MoCcTonnaTHas cucTeMa
pacyeToB) NPMMeHSIeTCS B CJlyYae BO3HUKHOBEHUS 3aA0/MKEHHOCTU ABoHeHTa nepen OnepaTopoM 3a paHee oka3aHHble
ycnyru (Hanpumep, 3a NoslyyYeHne ycnyr CBSI3M B CTpaHax, B KOTOPbIX OTCYTCTBYET camel-poyMuHTr, T.e. uHdopmaums

0 MosyyYeHHbIX AGOHEHTOM YC/yrax CBI3v B pOYMUHIe NpuxoauT k OnepaTopy € 3aepXXKoi U T.M.).

AG0OHEHT 0643aH ONNaTUTb 3aJ0/MKEHHOCTb 3@ OKa3aHHble Yciyru He nosgHee 20 (4BaAuaTh) gHEN ¢ 4aTbl MONyYeHUs
cooTeeTcTBYOWero Cueta ot OnepaTopa. B ciyyae Heonnatel AGOHEHTOM 3a40sXeHHOCTH no Jorosopy OnepaTtop
Brpase NpeAnpuHATL NPeayCMOTPEHHbIE 4eNCTBYIOLMM 3aKOHO4ATeIbCTBOM Mepbl MO B3bICKaHWUIO ¢ AGOHEHTa CyMMbl
HEBbINOSIHEHHbIX 06A3aTeNbCTB U Y6bITKOB.

OnepaTop BNpase pacToprHyTb [JoroBop B MOPSAKE U B CPOKM, MPefycMoTpeHHble MpaBunamu.

B Tex cnyuvasnx, korga aTo npegycMoTpeHo 3akoHoaaTenbcTBoM Poccuiickon Oegepaumm, cyeTa 3a okasaHHble AGOHEHTY
Ycnyru npegocTaBnsioTcs AGOHEHTY B MO6GMNBHOM NPUIOXEHUN UM HA aApecC 3N1EeKTPOHHOM MOYTLI, ONpeaeNieHHbI

B [loroBope, B TOM ciyyae, ecnn AGOHEHT BbIpasui CBOE XeflaHue Ha NoJlyuyeHne CYeToB COOTBETCTBYIOLMM 06pa3omM

¢ nomoubio Mo6UNLHOro NPUNOXEHUSA UK MHBIM CNOco60oM cornacoBas 3To ¢ OnepaTopom.

Mpw nonyyeHnn AGOHEHTOM YCyr CBA3M B CETU 4PYroro onepaTopa ¢ npuMeHeHneM SIM-KapTbl, MOSlyUYeHHOW B paMKax
HacToswero [Jorosopa, NiaTa 3a Takue yciyru cnucbiBaeTcs ¢ Jinuesoro cueta AGoHeHTa.

Mpy 3TOM M3-3a BO3MOXKHOW 3a4ep>KK1 B NoNlyyeHnn nHdopmaLmm 06 okasaHHbIX YClyrax B CETM Apyroro oneparopa
(MakcuMMarbHbIV CPOK 3aAePXKKM MOXET COCTaBMATb [0 60 AHel) onnaTa 3a Takue yCNyru oCcyLecTBASeTCs Mo cucteMe
pacyeToB C OT/IOXXEHHBIM MJIAaTEXOM B CPOKM, YCTAHOBJIEHHbIE C. 6.4. HACTOALUX YCII0BUMA.

WHdpopMauumio 0 CTOMMOCTHM YCIyT CBA3U B CETU U/UNW B CETU APYIOro onepaTopa MOXHO NoflyunTb B Mo6UnbLHOM
npunoxeHun unu Ha Cante Onepartopa.

OnepaTop npegocTaBnsaeT AGOHEHTY BO3MOXHOCTb COBEPLUEHUS ornepaLyuin v NnaTexen B paMKax ninaTexHbIX CepBUCOB,
npegocTasnseMbix AO «TuHbKod b BaHK» Mo 6aHKOBCKMUM YCyraM, ykasaHHbIM B N.3.5. YC0BWI B COOTBETCTBUM
C NpaBunaMu NpeaoCTaBNeHUs TakMX CePBUCOB.

B cnyyae coBeplueHnss AGOHeHTOM owmnbo4vHoro ABaHCoBOro niatexa OnepaTop UMeeT NPaBo BepHYTb AGOHEHTY
OaHHbIN NnaTex:

Npu coBepLIEHUN NaTeXa HaNMUHbIMK AeHeXHbIMU CpeAcTBaMU — MpU NpeabsaBleHNN KaCCOBOro Yeka,
NoATBEPXXAAaI0LIEro AaHHbIN MnaTex,

npu 6e3HannYHON onsate — TONbKO Ha TOT 6aHKOBCKUIA cveT AGOHeHTa (cueT 6aHKOBCKOW KapThbl) C KOTOPOro 6bin
COBEpLLEH NnaTex.

A6OHEHT noaTBEpPXAAET, UTo Npu onnate A6oHeHTOM Ycnyr OnepaTopa ¢ MoMoLLblo 6€3HaNMYHBIX pac4eToB (B TOM uncne
yepes Cant OnepaTopa) kaccoBble Yeku 6yayT BblgaBaTbC AGOHEHTY NyTeM pa3MeLleHUsl YeKOB B OTAENIbHOM pasgene
Ha CainTe OnepaTtopa. AGOHEHT MOXET B Nto6oe BpeMs ¢ noMoLybio Canta OnepaTtopa NoayunTb 4OCTYM KO BCEM YeKaM,
BblAaHHbLIM OrepaTopom AaHHOMY AGOHEHTY.

B ToM cnyuae, ecniv A6oHeHTOM 1 AO «TuHbkodd BaHk» 3aknioueH JOrOBOp cyueTa U/Mn JOroBop pacyeTHOM KapThl,
npvBsA3aHHble K JMLeBoMy cueTy aboHeHTCKoro TefiedoHa B paMKax eQuHOro KOHBepreHTHOro NpogykTa «TuHbkodbd
Mo6aitn» 1 BblgeneHHble Ha OCHOBAHMM eAUHOro 3asBneHUA-AHKeTbl, TO AGOHEHT HacToALWMUM nopydaeT OnepaTtopy
OCYLLEeCTBNATL BO3BPAT Ha AaHHbIN 6GAHKOBCKMIA cueT ABOHEHTY, OTKpPbIThIN B AO «TUHbKOd G BaHK», BCeX MOCTYMNUBLUNX
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7.1,

7.2.

7.3.

7.4.

7.5.

7.6.

8.2.

8.3.

8.4.

8.5.

ABaHCOBBbIX MnaTexen, BHeCeHHbIX OnepaTopy Ha nuueBoi cueT AGOHEHTa, He No3fAHee KaneHAapHOro AHS, creayioLero
3a AHeM nocTynneHust ABaHCoBOro nnaTexa. Mpv atom OnepaTtop B NepBooyepeAHOM nopsifke 6yaeT ncnonb3oBaTb
nocTynueLUKe Ha Jluuesoi cueT AGOHEHTa fieHeXHble CPeACTBa B CUET onaThbl okasaHHbIX AGoHeHTY Ycnyr. B gaHHOM
cnyyae AGOHEHT peanu3yeT CBOe NpaBo, 3akpensieHHoe B CT. 26 MNocTaHoBneHus Mpasutensctea PO ot 09.12.2014

r. N21342 «O nopsigke okasaHus ycnyr TenedpoHHoON cBs3uy. cknioueHeM U3 faHHOo NopyyveHns 6yayT SBRaTbCA
nnatexu ns AO «TuHbkodd BaHk», ocywecTnseMble AO «TuHbkodd BaHk» No nopyyeHuto A6oHeHTa B onnaTy ycnyr
OnepaTtopa. MNpu 3ToM ABOHEHT BbipaXxkaeT cBoe cornacne Ha o6MeH Onepatopom n AO «TuHbkodd BaHk» nHGopmaumen,
Heo6xoANMOW ANA ocyLlecTBIeHWs onnaThl yCNyr, npefocTaBnseMblx AGoHeHTy OnepaTopoM, a Takxe Ans Haanexalyero
ncrnonHeHus HacToswwero florosopa (B TOM uncne Anst MUHGOPMaLIMOHHO-CNPaBOYHOro 06CNy>KMBaHNS AGOHEHTA).

Mpwv 3TOM, B CUNY TOrO, UTO YKa3aHHbI cHET U/UNIM pacyeTHana KapTa, BolaaHHble AGOHeHTY AO «TuHbKodd BaHk»,
6yayT Mcnonb3oBaTbCs NPEeMMYLLECTBEHHO ANA onnaTthbl Yenyr Onepatopa B paMKax e MHOr0 KOHBEPreHTHOro
npoaykTa «TuHbkodd Mobain», AGOHEHT cornaceH, 4to MHGopMauus o6 ocTaTke CpefCcTB Ha AJaHHOM cyeTe/pacyeTHOM
KapTe 6yaet goctynHa A6oHeHTY Yepe3 MobunbHoe NpunoxeHue u 6yaeT oTpaXkaTb NPaBo U cornacue AGOHEHTa

Ha nonyuyeHune Ycnyr Onepatopa B 06beMe ykasaHHbIX JeHEXHbIX CPeACTB.

OTtBeTcTBEHHOCTb CTOpPOH

OnepaTop HeceT OTBETCTBEHHOCTb Nepes AGOHEHTOM 3@ HEUCTNONHEHWE UM HEeHaAneXallee UCNOoNHeHe OrOBOPHbIX
06513aTeNbCTB, 06BABNEHHbIN 06bEM 0Ka3aHUs YCNyr, HapyLueHWe CPOKOB OKa3aHusa YCiyr u CpokoB YCTpaHeHUs
He[oCTaTKoB, AOCTOBEPHOCTL MHPOPMaLmn 06 Ycnyrax B nopsifike u pasMepax, npeaycMoTPeHHbIX 3aKOHOAATeNbCTBOM
PO, Ycnosusamu unm lNMpasunamu.

HepocTtaTku okasaHHOM Ycnyru AomkHbI 6blTb YCTPaAHEHbl C MOMEHTA NPUHATUA COOTBETCTBYIOLLErO PELLEHMUS B CPOKMU,
npegycMoTpeHHble Mpasunamu n ®epepanbHbiM 3akoHOM «O cBasu» N2126-03 o1 7 niong 2003 .

OnepaTtop BnNpase A/ MUHUMU3aLMM BO3MOXHbIX YObITKOB B Crlyvae fencTeuii AGOHeHTa, NpegyCcCMOTpeHHbIX N. 4.1.4.
YcnoBui, 1 B MHbIX Clyyvasx, korga genctena AGoHeHTa NPUYMHAIOT ywep6 OnepaTopy, ApYrMM aboHeHTaM NN UHbIM
TPeTbUM NMLaM, NPUOCTAHOBUTL OKa3aHue Ycyr u/vunm 3a6510KMpoBaTh Niobble nnaTexHble U GUHAHCOBbLIE CEPBUCHI
(Bknioyas NnaTeXKHble cepBUChl No N.6.7. YCNOBMWIN) O4HOBPEMEHHO C HanpaBfieHUeM NMUCbMEHHOI0 YBeAOMIIeHNs

M KOPOTKOIO TEKCTOBOr0 coobLleHUss ABOHEHTY 0 NpUOCTaHOBKE okasaHusa Ycnyr (MHpopmaums npuocTaHoBeHUM Yenyr
MOXEeT Tak>e fOBOAUTLCA [0 cBeAeHNA AGOHEHTa ¢ MOMOLLbI0o MOGUILHOIO NPUNOXEHWS).

Mpu yTepe, Kpaxke UK B MHBIX CNTy4Yaax oTCyTcTBUA Y AGoHeHTa SIM-kapTbl (B cilyyae HeucrnonHeHus n. 4.1.5. Ycnosui)
AGOHEHT HeceT 06513aTeNbCTBA MO OMNJaTe 0Ka3aHHbIX YCIyT, CBA3aHHbIX C UCMOJIb30BaHWEM 3TOr0 abOHEHTCKOro
060pyAoBaHus, BNOTb 4O MOMEHTA MoJlyyeHus OnepaTtopoM oT AGOHEeHTa NMCbMeHHOr o 3asaBfieHus 06 yTpaTe SIM-
KapThbl.

OnepaTop He HeceT OTBETCTBEHHOCTb 3a Ntobble yobITKM (BKoUas ynyLeHHyo Bbirogy) AGOHeHTa, a TakXe ero uHble
npsiMble U KOCBEHHbIE pacxodbl ( B TOM UKC/e CBA3aHHbIe C MPeTeH3MAMU U Tpe6oBaHUSAMU TPETBUX JIUL), BO3HUKLUKE
B CBSI31 C UCMOJIHEHMEM HacTosiwero Jorosopa.

BHe 3aBUCUMOCTU OT MHbIX MOMOXEHMIA HACTOALMX YcnoBUiA, CTOPOHbI MPULLAW K COrNaLleHUIo 0 TOM, UTO HarpasneHue
AG0HEHTOM npeTeH3ui OnepaTopy OCyLLecTBAAeTCA B MTMCbMEHHOM BuAe Mo opugnyeckoMy agpecy Onepartopa.

[Mpoune ycnosua

Ha pacnpocTpaHeHue paguoBoSH MOTYT OKa3blBaTb BIIUAHNE eCTeCTBEHHbIE YCII0BUSA U PpaKTOPbI, IOKaNbHble
0co6eHHOCTU penbeda U 3aCTPOEK, MOMEXM, CBA3aHHbIE C MECTOM HaxX0XAeHUs NpUHUMALoLEero 060pyaoBaHUA

W UHblEe MPUYMHbI. MpreM cUrHana MoXeT 6biTb OCJIOXXKHEH BHYTPU 34aHWUIA, B TYHHENAX, MOABanax U Apyrux nog3eMHbIX
COOpPY>XXeHUAX.

MpenocTaBnseMast AGOHEHTY CBA3b B CUY KOHCTPYKTUBHLIX 0COBEHHOCTE CEeTM 3aBUCUT OT KayecTBa 060py[oBaHMA
OnepaTopoB MeCTHbIX MPOBOAHbIX TeNepOHHbIX INHUIA, 060pY[OBaHMA ONEpPaTOPOB MEXAYHAPOLHOM M MeXAYropoaHOM
CBSI3W, KOTOPOE HAaX0AMTCA BHe KoMMeTeHUumn Oneparopa.

Bce crnopbl ¥ pasHornacusi No BONpocaMm, CBA3aHHbIM C 0Ka3aHWEM YCIyT, pa3peLlaloTcs CTOPOHAMU B COOTBETCTBUN
C AeiiCTBYIOLIMM 3aKOHOAATENIbCTBOM U YCIIOBUAMM HacTosAwero Jorosopa B Ap6UTPaXkHOM cyfe ropofa MockBbl.

OnepaTtop BnpaBe HanpaeBnaTb AGOHEHTY aBOHEHTCKYI0 KOPPeCnoHAeHUMIo (MMcbMa U JOKYMeHTbl oT OnepaTopa)

Nno TeIeKOMMYHUKALMOHHBIM KaHanaM cBs3u. MpegocTaBneHneM 351eKTPOHHOIO afpeca, 3arpy3Koi Ha CBou
aboHeHTCKMe ycTpoUcTBa Mo6UIbHOIO NPUNoXeHUst AGOHEHT MOATBEPXAAeT CBOe COrflacue Ha nepegady v rnonyyeHve
KOpPecrnoHAEHUMNM Yepe3 OTKPbITble KaHanbl cBA3u (MHTepHeT, MobunbHOEe NpUoXeHue).

B cnyuvae BblgeneHHbIXx AGOHEHTY abOHEHTCKMX HOMepOB ANS HanpaBneHus cooblyeHus (Kak no TenedoHHbIM KaHanam
CBSI3W, TaK U MO KaHafaM nepefayum AaHHbIX) C yrpo3ammn TEPPOPUCTUUECKOro XxapakTepa Unu 4ns HaHeceHus Bpeaa
ApYruM aboHEHTaM U TpeTbUM NniaM Homep A6oHeHTa 6rokupyeTcs (oTkiouaeTcs). CooTBETCTBYIOLWME MaTepUuansl
nepepalotcs ONepaTopoM B MPaBoOXpaHWUTENbHbIE OpraHbl ANs NPUBAEYEHNUS BAHOBHbIX AL K OTBETCTBEHHOCTU.
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8.6.

8.7.

8.7.1.

8.7.2.

8.8.

8.9.

8.10.

8.11.

B3anMooTHoLwweHus OnepaTtopa ¢ AGOHEeHTOM, BO3HMKAOLWMeE NpU oKa3aHuu Ycnyr Ha Tepputopun Poccuiickoi
Depfepaumu, oCyLLecTBNAITCSA HA PYCCKOM S3bike, BK/toYast 06MeH KOPOTKUMU TEKCTOBLIMU COOBLLEHUAMU. AGOHEHT
nogTBepXAaeT COOTBETCTBME CBOEro abOHEHTCKOro yCTPOWCTBA AaHHOMY Tpe6oBaHMIO U OTCYTCTBUE NPeTeH3UN

B agpec OnepaTtopa BcieAcTBue HernonyyeHUs MHGOpMaLMmM U3-3a UCNOSIb30BaHUS abOHEHTCKOro YCTPOMCTBa,

He obecneunBatoLLero 06MeH coobLLEHUSIMU Ha PYCCKOM si3bIKE.

TexHuuYeckne HOpPMbI U MoKa3aTenu, XapakTepuayoLMe Ka4ecTBO YCiyr Nno nepefaye AaHHbIX, TefleMaTUYeckux ycnyr

(B TOM umncsie NoJsIOCY NMPOMYCKAHUA SIMHWUW CBA3W B CETU Nepefaun AaHHbIX, MOTEPU NAKETOB MHPOPMALIUK, BPEMEHHbIE
3afepXKu Npu nepegaye nakeTos MHGOpMaLMK, LOCTOBEPHOCTb Nepeaayn nHbopMaLMm) Ha OCHOBAHUM TEXHONOMUI

GPRS/EDGE/3G/LTE (aboHeHTcKMe UHTepdeitchl) ykasbiBatoTca Ha CaliTe OnepaTopa.

MpakTuyeckn gocTynHas AGOHEHTY CKOPOCTb Nepefayn AaHHbIX 3aBUCUT OT YUMCIa OQHOBPEMEHHO PaboTaloLnX
nonb3oBaTenen, kateropum A6OHEHTCKOro 060pyAoBaHuUs, NOAAEPXKKM AGOHEHTCKUM o6opyaoBaHuem ceTu LTE,
ucnonb3yeMoro Tapuda, ycnosuii pagmonpueMa, a Takxxe perynaTopHbIX OrpaHUUYeHUIA Ha MaKCUMasibHO U3MyYaeMyio
MOLLHOCTb CUrHana.

B MockBe 1 MockoBCKOM 0611aCTN FONOCOBbIE YCAYru CBA3W (TenedoHHbIe YCNYry CBSA3M) He NPeAoCTaBNATCS
OnepaTtopoM B cTaHaapTe GSM 2G. Ycnyra MMS (MynbTUMeMiHbIX coobLeHnin) OnepaTopoM He npefocTaBseTcs.

XapakTepucTUKu1 SOCTOBEPHOCTU M HAAEXHOCTM Nepedayun MHbopMaLmu, a TakxKe NMoTepy NakeTos UHGOpMaLIMK,
BpeMeHHble 3a4epXKK Npu nepegave nakeToB MHGOPMALIMM UMM UX AUANA30HbI He MOFYT 6bITb TOYHO YKa3aHbl

(HO XxapaKTePUCTMKM He Xy>Ke, YeM 3TO ornpefesieHo Tpe6oBaHNUAMM K OpraHW3aLMOHHO-TeXHUYEeCKOMY obecrneveHmio
YCTOMUMBOro GYHKLMOHMPOBAHUA CETU CBA3M 06LLEro NoNb30BaHWsA). YCIYry NpefocTaBnsaioTcs AGOHEHTY C BbleneHnem
MaKCMMaJsibHO BO3MOXHOMO HA AaHHbIN MOMEHT KOJIMYeCTBa PeCcypcoB CeTU. B CBA3M C BO3MOXHOCTbIO AUHAMUYECKOro
nepepacrnpegeneHns pagnuopecypcoB MeXay HeckonbkuMu AGOHEHTaMK, XapakTEPUCTUKM MOTYT M3MEHATLCA Jaxe

B npouecce nepefaum aboHeHTCKMUX AaHHbIX.

B 3aBMCMMOCTM OT TUMA M NPOLUMBKM NPpUMeHsAeMoro A6OHEHTCKOro 060pyAoBaHUS TEXHUYECKMe XapaKTepUCTUKM
¥ KauecTBO NpeaocTaBnseMbliXx AGOHEHTY yCiyr MOryT M3MeHsATbCA. Mpy 3TOM UHAMKATOP YPOBHA cMrHana o6opynoBaHus
A60HEeHTa MOXeT NoKa3blBaTb AaHHbIe, He COOTBETCTBYIOLME AeCTBUTENBHOCTH.

M3-3a 0co6eHHOCTEN pacnpocTpaHeHUss paAMoOCUIrHANoB, penbeda, MeTEe0YCI0BUI (CUNbHBLIX 0CafKOB), U3MEHEHUS
naHgwadTa (B TOM uncne B pesynbTate CTPOUTENLCTBA), U3MEHSAIOLMX YCIOBUSA PAcipoOCTPaHEHMSA PaANOBOH UK
yBeNnnunBaloLlWmMxX UX 3aTtyxaHue, a Tak>xke BHYTpu 3,E|aHVII7I, B TOHHEeNAX, noAaBanax n UHbiX NOA3€MHbIX COOPY>XEHUAX MOy T
BO3HUKaTb NOKaJsibHble 30Hbl 3aMUpPaHUNA I/I/VIJ'IVI 3aTyxaHua curHana, Yto NnpuBoguUT K CHUXKEHUIO KavecTBa ycnyr B TaKUX
30HaX OTHOCUTENIbHO 3aABIEHHOI 0 YPOBHA.

Mpu HekoTopbIX ycnyrax cBA3un ocobble yCnoBMA NONb30BaHUA Ycnyramm goBogaTcsa Ao A60OHeHTa B MOMEHT Havana
ceaHca cBfA3u. [lanbHenwmne genctens A6oHeHTa no npoaosXeHUo ceaHca CBA3U ABNAIOTCA ero 663YCJ10BHbIM cornacuvem
C AaHHbIMM yCroBUAMU. B cnyyae Hecornacus ¢ ycnosuaMu npegoctasneHns Yenyr AGOHEHT fosmkeH NPeKpaTuTb ceaHc
CBA3N.

B cnlyyae ecnn B OTHOLWWEHUM onpeneneHHbIX KaTeFOpMI?I A6OHEHTOB 3aKOHOM U/ UHLIMU HOPMATUBHbIMU OOKYMEHTaMUN
npenycMoTpeHbl Unn yCtaHaBJIMBAOTCA UHbIE MOJIOXKEeHUA, YeM NpeayCMOTPEHHbIE HAaCTOALLNM ﬂOFOBOpOM, TO

B OTHOLLEHUN Takux AGOHEHTOB NMPUMEHAINTCA NONOXeHUA, NpeayCcMOTPpEeHHbIe dHHbIMU 3aKOHaMU U HOPMATUBHbIMU
aKkTamMu.

NpeHTudmkaums AGOHeHTa Mo ycnyram CBA3u No nepefave AaHHbIX M NpefoCTaBleHMIo 4OCTYNa K MUHGOPMaLMOHHO-
TeNneKOMMYHMKALMOHHOW ceTu «MHTEepPHeT» U UCMOJIb3YEMOr0 UM OKOHEYHOr0 abOHEHTCKOro 060pyAoBaHNA
ocyLLecTBNSeTCS N0 abOHEHTCKOMY HOMEpY, C UCMONb30BaHMEM KOTOPOro AGOHEHT rnony4yaeT Ycnyru.

MoanuckiBas [loroBop AGOHEHT cornallaeTcs Ha BeCb CPOK AencTBUA [loroBopa Ha noflyuyeHue peknaMHon uHpopmaumm,
pacnpocTpaHAeMoi No ceTsM CBs3U (B TOM umncse yepes SMS-coobuieHus

1 PUSH-yBejOMNIeHMsI) Kak B OTHOLLEHMM YCYT 1 cepBucoB OnepaTopa, Tak U B OTHOLLEHUWN TOBaApOB, paboT u ycnyr
TPeTbMX UL, a TakXXe Ha ocyLecTBeHNe NPAMbIX KOHTaKkToB OnepaTtopa AGOHEHTOM C MOMOLLbIO CPeACTB CBA3U B 3TUX
uensx. OTKkas oT faHHOro cornacusa AGOHEHT MOXET BbIpasnTb NyTeM NpefocTaBieHNs MMCbMEHHOr O 3asiBJIEHUS
Onepartopy.

Mop peknamMHon MHGOPMaLIMen B paMKax HacTosILLero NyHKTa NoHMMaeTcs nHdopMaLms, pacnpocTpaHeHHas nto6biM
cnocoboMm, B nlo6oi popMe U ¢ Ucnonb3oBaHMEM N06bLIX CpeAcTB, aApecoBaHHasi HeoNpeaeneHHOMY Kpyry nuy,

W HanpaefieHHas Ha NpUBJIeYeHNE BHUMaHWA K 06bEKTY pekiaMMpoBaHus (korga 06-eKToOM pekaMMpoBaHUs BASETCA
TpeTbe nuuo), GopMUpoBaHUE UK NOJAEPXKAHUE MHTEPeca K HEMY U ero NpoABUXXeHUe Ha pbiHke. K peknamMHom
MHbOpMaLUM He OTHoCUTCS MHPopmMaLma 06 OnepaTope u Ycnyrax, JoBefeHne KoTopoi Ao A6oHeHTa OnepaTopoMm
o6s13aTenbHO B cooTBEeTCTBUM C DefiepasnbHbiM 3akoHOM N2 126-®3 ot 7 niona 2003 1. «O cBA3ny, MpaBunaMm n apyrumm
HOPMAaTUBHbLIMU [OKYMEHTaMU, YTBEP>XXAEHHbIMU B UX pPa3BUTUE.

[aBasi cornacue Ha nony4yeHue peknaMHon MHPopmauum, AGOHeHT JaeT cornacue Ha 06paboTKy NepPCOHanbHbIX AaHHbIX
W faHHbIX 06 OKa3aHHbIX Ycnyrax ansa uenen npoasuxxeHus Tosapos (paborT, ycnyr), B TOM uncne ToBapos (paborT, ycnyr)
TPeTbUX NuL.
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9.1.
9.1.1.

YueTHble AaHHble Onepartopa

JIuueHsumn Oneparopa:

Ycnyrun nogsuxkHon paamoTtenedoHHOM CBA3M NpeJoCTaBASATCA onepaTopoM Ha 0CHOBaHWUM nuueH3un OegepanbHown
CcNy>6bl Mo Haa30py B chepe cBA3U, UHGOPMALIMOHHBLIX TEXHONTOMMI MU MAacCOBbLIX KOMMYHMUKALMn N2 154950
oT 16.05.2017r.

Ycnyru nepegaym QaHHbIX, 3a UCKIIIOYEHUEM YCNyr CBA3M NO Nepegayn AaHHbIX ANA Lenei nepeaaym ronocoson
nHPopMaLMmM NpeaoCTaBSIOTCA ONepaTOPOM Ha OCHOBaHWUM NuueH3un DegepanbHon cny>6bl Mo Hag3opy B chepe
CBSA3U, UHPOPMALIMOHHBIX TEXHONMOMMA U MacCOBbIX KOMMYHMKaumi N2 154949 ot 16.05.2017r.

TenemaTtunueckue ycnyrv cBsiau NnpefocTaBAsIOTCS 0nepaTopoM Ha 0CHOBaHWUM nuLeH3un OefepanbHon cnyx6bl
no Hag3opy B chepe cBA3M, MHOOPMALIMOHHbBIX TEXHONTOMMI M MaccoBbIX KOMMyHMKauun Ne 154951 ot 16.05.2017r.

Ycnyrvn nepefavv AaHHbIX AN Luenen nepegayvv ronocosBovt HGopMaumm NpeaocTaBnsioTCA 0nepaTopoM Ha OCHOBaHUK
nuueH3uun OepepanbHom cny>6bl No Hag3opy B cdepe CBSA3U, MHPOPMALMOHHBIX TEXHONOMMIA M MAaCCOBbIX KOMMYHUKaLMI
N2 154948 ot 16.05.2017r.

PekBu3nTbI:

MecToHaxoxaeHune u nouToBbIM agpec: 125 212, Poccuiickaa ®egepauus, . Mocksa, lonoBmHckoe wocce, AoM 5, kopnyc
1, opuc 25022

OlPH 1177746287498, HH 7743200179 / KMNM 774301001
p/c 40702810310000187185 B AO «TUHbKOPP BaHK»
K/c 30101810900000000974 B I'Y BaHka Poccum no LI®OO, BUK 044525974
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