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TepMuHbI 1 onpefeneHna

A60HEeHTCKUIA HoMep — HOMep coToBOro TenedoHa, NpefocTaBneHHbIM KNMeHTy onepaTopoM NofBUXXHOMN 311eKTPOCBSA3M
B COOTBETCTBMM C JOrOBOPOM Ha OKa3aHue ycnyr CBA3W U NpefocTaBreHHbIN KnneHTom BaHky B kauecTBe OCHOBHOIO
KOHTaKTHOro HoMepa Anst UHPOpPMaLMOHHOIO U GUHAHCOBOIO B3auMoaencTeusa ¢ BaHkom B pamkax [MCTaHUMOHHOIO
o6cnyxuBaHus.

A6GOHEHTCKOe YCTPOMCTBO — NMEepCoHasbHbI KOMMbIOTEP, CMAapTHOH, TenedoHHbIV annapaT Unmu Apyroe yCTponucTBo,
noaksoyaeMoe K NMMHUAM 3N1IeKTPOCBA3U (Mepeaaun AaHHbIX) ANA NpyeMa unv nepegayun baHkoM unm KnmeHTom
CoobuweHui.

AyTeHTUdMKaLMOHHbIe faHHble — Kogbl 4OCTYNa, YyHUKanbHble noruH (login), naponb (password) KnueHTa, a Takxe
Opyrve faHHble, Ucrosb3yeMble Ana 4oCTyna v CoOBEPLUEHUs onepauni, B TOM Yncne ¢ ucnonb3osaHnem Kaptbl yepes
BaHkoMarT, uepe3 MHTepHeT-BaHk, Mo6UnbHbIN BaHK U/vnu gpyrue KaHanbl 06CNy>XXMBaHUA B MIHTEPHET, a TakXXe KaHanbl
COTOBOW CBSA3U. AyTEHTUPUKALIMOHHbIE AaHHbIe ABASAIOTCA aHaNoroM cCoO6CTBEHHOPYYHOM NOAMMCK YMOSIHOMOYEHHbIX UL,
KnueHnrta.

BaHk — AkunoHepHoe obuwecTBo «TuHbkodP BaHk», 123060, . MockBa, 1- Bonokonamckuii npoesg, .10, cTp.1,
nuueHsusa baHka Poccun N2 267 3.

BaHKOMAT — MPOrpaMMHO-TEXHUYECKUIA KOMIJIEKC, MpeAHa3HaY€eHHbIN A1l aBBTOMaTU3UPOBaHHbIX (63 yyacTus
YMOSIHOMOYEHHOr 0 nuua BaHka unu NapTHepa) CHATUS U MOMOJTHEHMS HAJIMYHbBIX AEHEXHbIX CPpeAcTB Mo [orosopy, B TOM
uncne c ucnonb3oBaHueM KapTbl unv TokeHa, a TakXKe BbIMONIHEHUS APYTrUX onepauuii no Jorosopy, Npy Hanuuum y BaHka
TEeXHUYECKON BO3MOXHOCTMU.

Bknap — geHeXxHble cpeacTBa B BanoTe Poccuinckon ®egepauum nnm MHOCTpaHHOM BanioTe, pasmellaeMble KNineHTom
B BaHke Ha yCTaHOBJIEHHbIV B 3asBKe CPOK, BKJIlOUaa KanutannusnpoBaHHble (MpUuncneHHble) NpoLeHTbl Ha cyMMy Bknaga
B COOTBETCTBMM C [JoroBOpOM BKNaaa.

[AuncTaHuMoHHoe ob6cnyXuBaHue — GOpPMUPOBAHME U UCTIONHEHWE PACcMOPS>XKEHUIA HA COBEPLLEHME onepaLuuit

nmnu o6paboTka 3asBoK KnMeHTa ¢ MCMoNib30BaHUEM AyTEHTUOUKALIMOHHBIX AaHHBIX M/unu Kogos fgoctyna u/unm
npepocTasneHne MHopMaumm No 3aksoveHHbIM Mexxay KnmeHTom n baHkoM gorosopam yepes baHkoMaT, KOHTaKTHbIV
ueHTp BaHka no TenedoHy u/vnm cant BaHka B UHTEpPHET U/vnu MHTepHeT-BaHK 1/unu Mo6unbHbi BaHk u/unu gpyrue
KaHanbl 06cnyxXmBaHna B HTEpHET (BKIioYas 3NeKTPOHHYIO NMOYUTY) U/UNM KaHanbl COTOBOW CBA3M, BKloUuast SMS-
coobLeHuns.

[oroBop — ec/iM He yKa3aHo MHOe, TO OAUH U3 ClieayIoLWwnX BUAOB JOrOBOPOB:

[oroBop pacyeTHOro cyeTa — 3aknioveHHbIN Mexay BaHkom 1 KnveHTOM JOroBop OTKPLITUSA, BeAeHUS U 3aKpbITUa
PacuyeTHoro cueta, BKJlloualoLWwmnin B ceb65 B KauecTBE HEOTbEMJIEMbIX COCTaBHbIX YacTen 3asBky, TapMd)bI n O6wme
YCNoBUA OTKPbITUA, BeeHNA U 3aKPbITUA CYEeTOB lopnanyeckmx nmuy n ¢M3I/IHeCKVIX nny, 3aHUMaIoLWMXCA YaCcTHON
NPaKkTUKOW, a TakXe NopAAoK BbiNycka n O6Cﬂy)KVIBaHVIF| KOPNOpPaTUBHbIX KapT.

[oroBop BKNafa — 3aKJIlOYEHHbI MeXay BaHKoM 1 KnneHToOM foroBop 06 OTKPLITUM, 06CYXXUBAHWUM U 3aKPbITUM
6aHKOBCKMX BKJ1a[10B, BKJIIOUAIOLMIA B cebs cooTBeTCTBYOLWME 3asABKY, Tapudbl 1 O6LUe yCIOBUA OTKPLITUSA,
06CNY>XXMBaHUSA U 3aKPbITUSE 6AHKOBCKUX BKJ1a[0B.

[OoroBop o nepeBofe AeHEXHbIX cpeAcTB paboTHMKaM KnueHTa — 3ak/ioueHHblin Mexay BaHkoM v KnveHTom
OOroBop 0 NepeBofe AeHEXHbIX CPeACTB ANd 3auncneHms Ha Kaptcueta PaboTHMKOB, BKJIlOYaloLWmMiA B ce65 B KayecTBe
HeOoTbeMJIeMbIX COCTaBHbIX YacTel 3anBky, Tapudbl u O6LMe yCNoBUA NepeBoaa AeHEXHbIX cpeacTB paboTHUKaM
KnueHnrta.

KpeauTHbIN foroBop — 3ak/loYeHHbI Mexxay baHkoM n KnneHTom goroeop o npegoctaBneHuu Kpeauta, BKoyaloLwuii
B ce651 B KaueCcTBe HEOTbEMJIEMbIX COCTABHbIX YacTel COOTBETCTBYloLWMe 3anBku, Tapudbl u ObLme ycnosus
KpeavMToBaHMWA I0PUANYECKUX UL, MHAMBUAYANbHBIX NpeanpuHUMaTenen u $pusnyeckmnx auL, 3aHNMMaoLWnXCa YacTHON
NPaKTUKOWN.

3af0/mKeHHOCTb — BCe ieHEXHbIe CyMMbI, noanexatiue ynnate KnveHToM BaHky no [loroeopy, BKiiouaiowue B cebs
cyMmy KpeauTa, HauMcnieHHble NPOLEeHThbI 3@ Nosib30BaHUe KpeauTom, KOMUCCUU, NMNaThl, B TOM YMCTIE 3@ [OMOSNHUTESIbHbIe
YCNyru, a Takxe WTpadbl B COOTBETCTBUM C NPUMEHsiEMbIMU Tapudamu.

3asBka — npeanoxeHue (opepta) KnueHTa, agpecosaHHoe BaHky, cogepxaliee HamepeHue KnveHTa 3akiounTb
¢ BaHkoM [JoroBop 1 cofepiallee BCe CyLLeCTBEHHbIE YCI0BUA COOTBETCTBYIoWero [Jorosopa.

3asBneHue o0 NpucoeAUHEHMN — NMCbMeHHOe npeanoxeHue (odpepra) KnueHTta, agpecoBaHHoe baHky, cogepxalyee
HaMepeHune KnuneHTa 3akniounTb ¢ BaHKoM YHUBepCanbHbIN AOroBOp, a Tak)Xe 3aABKY Ha 3aKJIloueHne OTAeNIbHOro
Lorosopa ([loroBopoB) B paMKax COOTBETCTBYloLWMX O6LIMX YCIOBUI U CBeAeHUA, HeobXxoauMble Ana ngeHTuduKkaumm
KnueHTa B cooTBETCTBMU C TpeboBaHMAMM BaHKa M 3akoHogaTenbcTBa Poccuitckon Oegepaumu.

UHTepHeT-BaHKk — cepBuc BaHka, N03BONA0LWMIA OCYLLEeCTBAATL B3anMogencTene BaHka n KnueHTa, Bknovas o6MeH
nHpopMaLmen n coBeplLeHne oTAeNbHbIX onepauumi no cetm NHTepHeT.
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KnueHT — topuanyeckoe MU0 UM UHANBUAYANbHbIA NpeanpUHUMaTenb, Unu Guanyeckoe MU0, 3aHUMAloLLeecs YaCcTHOM
NpaKTUKOMN, CO3AaHHOE U 3aperncTpupoBaHHOE B COOTBETCTBUM C 3aKoHoAaTeNbCTBOM Poccuiickoin GeaepaLum, KoTopoe
B YCTaHOBNEHHOM NopsaKe 3akiounno ¢ baHkoM YHUBepcasbHbIii 4OroBop M [JoroBop, B COOTBETCTBMU C O6LMMU
YCNOBUAMU.

Kogbl goctyna — MNNH-koa, undposble n/vmnu 6ykBeHHble u/unu rpadpuyeckune Koabl, No3sonsoLMe UAeHTUPULMPOBATD
KnueHTa npu ero obpaieHnn B BaHk Yepes kaHanbl JMCTaHUMOHHOIro 06cnyxuBaHus. Kogbl 4ocTyna ABAaoTCA
aHanorom cob6cTBeHHOPYYHOM NOAMNMUCK YNOAHOMOYEHHbIX N KnneHTa.

KomnpoMeTtaumsa — ytpaTa Kogos goctyna unu AyTeHTUGUKALMOHHBIX AaHHbIX, MoJo3peHue yTpaThl Kogos goctyna
unm AyTeHTUOUKALMOHHBIX AaHHBIXWAM BO3SHUKHOBEHME NOA03PEHUs 0 AOCTYMe TPpeTbuxX Nl K Kogam gocTyna unu
AyTEHTUGUKALMOHHBIM [AHHBIM.

KopnopaTtuBHas kapTa (KapTa) — 6aHKOBCKasi KapTa, BbiNyLeHHasA B paMkax [JoroBopa pac4yeTHOro cyeTa,
Mo3BOJAIOLLANA ee AepXKaTeslio PacnopsKaTbcs AeHEXHbIMU CpeiCTBaMM B Npefenax ocTaTka Ha PacueTHoM cueTe
n/vnu npegocTaBneHHoro baHkoM KpeguTa npu HegocTaTtke UM OTCYTCTBUM CPeACTB Ha PacueTHOM cueTe, eciiv uHoe
He YCTaHOBJIeHO 3akoHoAaTeNIbcTBOM Poccuiickoin ®efepauunm, [LoroBopoM u/unu npasunamm baHka.

Kpeaut — geHexHble cpeAcTBa, NpegocTaBnseMble KnmeHTy BaHkoM B 6e3HannyHOM nopsigke Ha ycnosusax KpegutHoro
norosopa n/unu [loroBopa pacyeTHoro cyeta (B ToM uncne, PaspelueHHbIA Unmn TexHuveckuii osepapadr).

JiumuT oBepapadTa — cyMMa fieHeXHbIX CPeACTB, B Mpeaenax kotopon KnueHTy npegocraBnseTcs PaspelueHHbIN
oBepapadrT.

Mo6unbHbI BaHk — cepBuc BaHka, N03BONALMI OCYLLECTBNATL B3aumoaencTene baHka u KnueHTa, Bkovast o6MeH
nHpopMaLmei 1 coBeplLeHne OTAeNbHbIX onepaumi, Yepes crneunanbHble MPUIIOXKEeHUss MOGUITLHOIO YCTPOMCTBA
(cMapTdoHa, nnaHweTa u T.n.).

o6wue ycnoBusa — Obuwue YCNoBUA OTKPbITUA, BeAeHNA U 3aKPbITUA CYEeTOB lopnanyeckunx nuy, nHameunayasnbHbIX
npegnpuvHUMaTenemn u ¢M3VIHeCKI/IX nnL, 3aHUMAaIOLLMXCS YaCTHOM NPaKTUKON, a Tak>Ke NopsAoK BbiMycka u O6CJ'Iy)KVIBaHVIF|
KOPMopaTUBHLIX KapT, ABNAOLWMNECS MPUMOXEHUEM K HACTOALWMM YCNOBUAM, O6wue ycnoBsua nepesoaa AeHeXHbIX
cpencTs pa6OTHVIKaM lopuanyecKmnx nuu u UHAMBUAYanbHbLIX NpeanpuHUMaTenen, O6bwue ycnoBeua KkpeagutToBaHna
lopngnyeckmx nuu, UHANBMUAYanbHbIX NpegnpuHMMaTenemn un ¢VI3W~|ECKMX nny, 3aHUMaIOLLNXCA YaCTHOW NPaKTUKON,
O6wue ycnoBua oTkpbITUA, OﬁCI‘Iy)KMBaHMﬂ N 3aKpbITNA 6aHKOBCKMX BKNaJoB.

Ony6nukoBaHue uH$popMaLmm — npegocraBneHve MHGOPMaLMK NIO6bIM TPETBUM NULIAM, NPY KOTOPOM YHUBEpPCAnbHbIN
[0roBOp, U3MEeHeHUs, BHOCUMbIE B UX TEKCT, @ TakxKe Nobble JOKYMEHTbI, U3laBaeMble BaHKOM BO UCMOJSTHEHUE YCNOBUIA
YHUBepcanbHOro 4oroBopa, pa3meLyaloTcs B o6LeM focTyne Ha oduLmanbHOM caiTe BaHka U CTaHOBATCA AOCTYMHbIMMI
K 03HaKoMJIeHMIo KNMeHTaMun ¢ MOMeHTa pa3MeLlieHUs JOKYMEHTOB.

MapTHepbl — opraHusauuu, 3akioumsLLme ¢ bBaHKoM 4OroBop O NpueMe 1 Bbifaye AeHeXHbIX CpeAcTB, HanpaBeHHbIX
B agpec KnveHToB BaHka, a Tak>e UHble gorosopsbl. MHpopmMaumsa o MapTHepax AoCcTynHa Ha oduumnanbHOM canTe bBaHka
B IHTepHeT no agpecy

MWH-koa — undpoBo NepcoHanbHbIM NAEHTUGUKALMOHHBI HOMEP, NPUCBanBaeMbI KaXkaon Kapte BaHkom unm
Ha3HayaeMblit KnneHTOM caMoCTosATENbHO NOCPeACTBOM KaHanoB [UCTaHUMOHHOI0 06CNYXUBaHUSA, U CIyXaLLuii

ana vgeHtnédukaumm KnveHTta npy nposefeHun onepaumin ¢ ucnonb3osaHvem Kaptel B 6aHKoMaTax, TepMuHanax u T.4.
Cnoco6 HasHaueHus NMUH-koaa onpegenseTca baHkoM.

MnaTta (Komuccusa/Mnata) — nnata 3a ycnyru, cnucoiBaeMas BaHkoM ¢ PacyeTHOro cueTa Uiu, B cflyyae HeqocTaTka
CpefcTB Ha PacueTHOM cueTe, cnMcbiBaeMas B cueT TexHuueckoro/PaspelwleHHoro osepapadra (Komuccus) unm
BbICTaBNAeMan kak Tpeb6oBaHue BaHka k KnueHty (Mnata). MnaTbl, NpeaycMoTpeHHble [JoroBOPOM PacyYeTHOro CYeTa,
B3MMalOTCA, HAYMHAA C AaTbl COBEPLUEHUSA NepBOo onepaumm no PacueTHOMy cyeTy.

MopyueHue — pacnopsikeHne KnveHTa Ha coBepLueHue ornepaumu no Jorosopy pacyeTHOro cueTa.

PaspelueHHblit oBepgpadT — KpeauT, npegocTtaBnseMbiit BaHkoM KnnMeHTy, Npu He[ocTaTouHOCTU UM OTCYTCTBUM
JeHeXHbIX cpecTB Ha PacueTHOM cueTe B npefenax fiumuta osepapadra.

PacueTHbIN cueT — 6aHKOBCKUI (pacueTHbIN) cueT KnveHTa, nepeyveHb onepauui, a Takxke nopsaok n Gopmbl pacyeToB
Nno KOTOPOMY onpefensTcs AeUCTBYIOLMM 3aKkoHoAaTeNbLCTBOM Poccuitickon ®egepaunm, HOpMaTMBHLIMU akTamm BaHka
Poccuun, BHyTpeHHUMU goKyMeHTamMun baHka n YHuBepcasnbHbIM OFOBOPOM.

CoobueHue — nHpopmaums, nepegasaemMas B paMmkax [JoroBopa, NocpeAcTBOM CEPBUCOB COOBLLEHMI
no ugeHtTudUKaTopy, npegocTaBneHHoMy BaHky KnmeHToM, MOBUNbHBIX MPUIOXKEHWU BaHKa MK C UCMOSb30BaHUEM UHbIX
BO3MOXHOCTeN AGOHEHTCKOrO YCTPOMCTBA, B TOM UMCie push-yBegomneHus.

CuyeT BKJlafa — CYeT, Ha KOTOPOM YUYUTbIBAOTCA fEHEXHbIe CpeaCTBa B BanNoTe Poccwuiickon (De,qepauvwl
nnn I/IHOCTpaHHOI;I BanoTe, pa3MeLleHHble KnneHTOM B COOTBETCTBUU C ycnoBuaMu ﬂorosopa BKnaaa.

TapudHbIil NnaH — JOKYMEHT, cogepXalyuin HPopMaLmio 0 pasMepe 1 npasBunax NPUMeHeHUs, pacyeTa, B3MMaHus
N HaYUCTIEHNA NPOLIEHTOB, KOMUCCUIA, MNaT M WTpadoB, ABASIOWUIACA HEOTHEMIIEMOMN YacCTblo COOTBETCTBYIOLLErO
Lorosopa.
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Tapudbl — cOBOKYNHOCTb TapudHbIX NNAHOB, ABNAIOLAACA HEOTbEMIEMON YaCTblo YHUBEPCANbHOro 4OroBopa.

TexHuueckuin oBepapadpT — ncnonHeHne BaHkom MopyyeHuit KnmeHTa n/wnum 3aBepLueHne pacyeToB Mo onepauusam
¢ ucnonb3oBaHueM KapTbl/TokeHa Npu HeJOCTaTOUHOCTU UM OTCYTCTBUM Ha PacueTHOM cueTe AeHeXHbIX CPeacTB
Ha ycnoBusx, ornpeaensaeMbix BaHKoM.

TokeH — 3N1eKTPOHHOEe CpeACcTBO nnartexa, cogepxatiee Ha60p pekBu3nToB KapThbl, BbiMyckaeMoe caMOCTOATENIbHO
KnneHToM yepes 3neKTpoHHOe YCTPOMCTBO, a Tak>Ke C UCMOSIb30BaHMEM Mo6unbHoro baHka, KOTOpOe no3sonder
KnuneHTy coBepliatb onepaunmn nocpeacTBOM TEXHOOMMNK 6ECKOHTAKTHbIX MnaTexen.

yHMBepcaﬂbelﬁ AOroBop — 3aKJII0YEHHbIN Mexnagy BaHkoM n KnueHTom OOoroBop KOMMJiekKCHoro 6aHKOBCKOIo
06CJ1y)KVIBaHVIFI ropunanyeckunx nuu, tHomeuayanbHbIX npenanHMMaTeneVl n d)I/I3VI‘-IeCKVIX nnud, 3aHUMarumxca yacTHoMn
I'IpaKTVIKOVI, BKJ'IIO‘-JaIOLLlI/IVI B ce651 B KQUeCTBe HEOTbEMIIEMbIX COCTaBHbIX YacTem HacTosilme Ycnosus, Tapl/ld)bl

n 3asiBNeHne o npuncoegnHeHuUn.

Ycnosus (YKBO) — HacToAWmMiA JOKYMEHT, ABASAIOWMNIACA HEOTHEMIIEMOWM YaCcTbio YHMBEPCANbHOIO 4OroBOpa.

AnekTpoHHasa nognuck (M) — nHopMaLma B aneKTpoHHOM bopMe, KoTopas NpucoeauHeHa K Apyroin nHGopmaLum
B 3fIeKTPOHHOI popme (MognucbiBaeMoin MHGopMaLmm) UM MHEIM 06pa3oM CBA3aHa ¢ Takon UHpopMaLmeit,
ucnonb3yemas AN onpeaeneHws nuMua, nognucbiBaioLlero MHdopMaLumio, NpegHasHaveHHas Ans 3almThl
noAnuceiBaeMoi UHGOPMaLIMK, MONyYeHHOM B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus HGopMaLmm

C UCMOJIb30BaHUEM KJlioYa 3/1eKTPOHHOW Noanuci.

OCHOBHbIe NONoXXeHus

B pamkax YHuBepcanbHoro gorosopa baHk npegocrasnsaeT KnneHTy BO3MOXHOCTb 3aKJ/lloueHuUs oTaesibHblx [JoroBopoB
B COOTBETCTBUM C OBLUMMU YCNOBUAMMU.

Ecnu kakoe-nn60 nosioxkeHne HacToAWwmx YcnoBui NPOTUBOPEYNT NONOXKEHNAM, YCTAHOBJIEHHbLIM COOTBETCTBYIOLLNUMU
O6wmmum yCcnoBuaMu, To NpUMEHAIDTCA NONTOXEHUA, YCTAHOB/IEHHbIE O6WwmmMm ycnosuamu.

[nsa 3aknoueHuns YHuBepcanbHoro gorosopa KnveHT npegoctasnset B baHk 3aaBky B cocTaBe 3asiBNeHUs

0 NpUcoefMHEeHUN, NOANUCAHHYIO YMONHOMOYEHHbIM NTMLIOM KfineHTa, U [OKYMEHTbI, He06XxoauMble 4N1F NpoBeAeHUs
naeHTUduKaunm KnmeHTa B COOTBETCTBUM C TpeboBaHUSAMM 3aKoHoAaTenbcTBa Poccuinickon ®egepauun u baHka.
YHUBeEpCcanbHbI f0roBop onpeaeneH Kak CTaHAAPTHbIA YTBEPXAEHHbIM GOPMYNSp U, B COOTBETCTBUM C MOJSIOXEHUAMMN
cT. 428 paxxaaHckoro kogekca Poccuiickon Oegepaumm, ABASeTCA AOrOBOPOM NPUCOeANHEHUSA. YHUBEPCATbHbIN
[OroBOp COCTOMUT N3 HAaCTOALWMX YCN0BUIA, 3aABNIEHUS O NMpUCOeaNHEHUN 1 TapndoB, a TakxkKe MOXET UMETb B CBOEN
CTPYKTYp€ NPUSIOXKEHUS, PEMNIAMEHTbI U T.M., ABMSIOWMECS ero HEOTHEMJIEMOM YacTblo, yCTaHaBAMBAalOLWME NpaBuna

M NopsigoK okazaHusa baHKOM oTAEeNbHbIX YCIYT U NpefoCTaBNeHUs OTAENbHbIX CEPBUCOB. KNMeHT npucoeguHseTcs

K yCnoBusiM YHUBEpPCANbHOIo [OroBopa He MHauye, Kak B LjesloM. HeoTbemneMom YacTblo HacTosawmux YCNoBuin ABNSIOTCA
cnegyowme NpUNoXeHns, B TOM UNCTIE, HO HE OrPaHUUNBASAChH:

*  MpunoxeHue N21: «MNepeyeHb JOKYMEHTOB, NpefocTaBAsieMbIX KIMeHToM ang npucoeanHeHNs K yCrnoBUaM
YHuBepcanbHOro 4orosopan.

*  MpunoxeHne N22: «O6wune ycnoBua OTKPbITUA, BeOeHNA U 3aKpblTUA CYETOB Iopuanyeckux nmy, uHOnBUAyanbHbIX
npep,anHVlMaTenePl 1 puU3nYecknx Nuu, 3aHNMAIOLLNXCSA YaCTHOM NPAKTUKOW, @ Takxe nopAnoK BbiNyCkKa
n O6CJ'Iy)KVIBaHVIF| KOPMOpPaTUBHbIX KapT».

+ TpunoxeHune N23: «O6LMe ycnoBUs NepeBoaa AeHEXHbIX CPeACTB PpabOTHUKAM PUANYECKUX UL
W UHOMBUAYANbHBIX NpeanpuHUMaTenemn».

+  TpunoxeHue N24: «06LIMe YCNOBUA KPeAUTOBAHWA OPUANYECKUX NUL, UHAUBUAYANBHBIX NPeAnpUuHUMaTenen
N GU3NYECKUX NNL, 3aHUMAIOLLIMXCA YACTHOM NMPaKTUKOM».

. anIJ'IO)KeHVIe Ne5: ((O6Lullle ycnoBua oTKpbITUA, OﬁCJ‘Iy)KI/IBaHI/IFl U 3aKpbiTUa 6aHKOBCKUX BKNnagoB».

YHuBepcanbHbI forosop ony6nnkoBbiBaeTca Ha opuumnanbHoM canTe baHka. MOMeHTOM 03HakoMneHusa KnneHTa

C YCNOBUSIMU YHMBEPCASIbHOIro JOr0BOPa, B TOM UUCIe, C USMEHEHUSAMU, BHOCUMbIMU B TEKCT YHMBEPCANbHOIro JOrosBopa,
cuntaeTcst MOMeHT Ony6nunkoBaHus nHdopmauun. C uenbto o3HakomneHus KnneHTos ¢ YcnosusamMu n Tapudamm BaHk
nyé6nukyet Ycnosus n Tapudbl (TapudHble NnaHbl) Ha caiTe BaHka B IHTepHeT no agpecy , Npu 3ToM BaHk
Tak>Xe MoXeT pasMecTuTb Tapudbl (TapudHble NaHbl) Ha NepcoHaNbHbIX CTpaHUuax KnveHtos n MHTepHeT-BaHke /
Mo6unbHoM BaHke. [jononHutenbHo BaHk MoXeT MHPopMmnpoBaTb KnMeHTa MHBIMM cCnoco6amu, NO3BOASIOLUMHU
KnueHTam nonyuntb MHGOPMaLMIO M YCTAHOBUTb, YTO OHa McxoauT oT BaHka. [laton ny6nukauum ykasaHHoOm
nHPopMaLmmM cunTaeTca gaTta ee NepBoro pasMmelleHus Ha canTe baHka B UHTepHeT no agpecy

YHuBepcanbHbI 4OroBOp 3aksoyaeTca nyTem akuenta baHkoM Od)eprI, cofep>kallencs B 3aABKe B cocTaBe 3aABreHunsa
0 npucoenHeHnn. AKLEeNTOM ocbeprl ABnaeTca oTkpbiTUe KnneHTy PacueTHOro cueTa, ecin UHoe He 6WJ,ET YCTaHOBJ1€EHO
YHuBepcanbHbIM [OrOBOPOM.
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B cniyyae Hannuuma B 3asBke B cocTaBe 3asiBNeHuUs o npuncoegnHeHUn Od)eprI Ha 3akKJiloueHne HeCKOJIbKUX ﬂOFOBOpOB
MOMEHTOM 3aKJtouyeHna VHMBepcaanoro aoroBsopa 6\/,D,ET ABNATLCA I'IepBbIIZ akuenT BaHkoM COOTBeTCTByIOUJ,EVI Oq)eprI.

MoanuceiBas 3asBreHne o NpucoeguHeHMn/3asaBeky, KnneHT NnoaTBep)XAaeT, YTO 03HAKOMIIEH C MpaBUIamMu, NOPAAKOM,
CTOMMOCTbIO 06CIYXXMBAHMUSA, MONMHOCTLIO MU 6€30r0BOPOYHO MPUHMMAET YCIIOBUS MX OKa3aHWSA, a TakXXe NoATBepXaaeT
$aKT TOro, UTo YHMBEpCasnbHbIN 4OrOBOP He cofepXaT 06peMeHuTenbHbIX Ana KnneHTa ycnosuit. Kpome Toro,
noanucbiBana 3asaBneHne o npucoegnHeHnn/3aaBKy, KNMeHT noaTBep XX AaeT, UTo Nosyunn Bce HeobxoauMble cornacus,
pa3peLueHnsa n/mnn ogobpeHnsa rocyaapcTBEHHbIX OPraHoOB M OPraHoOB YNpaBfieHNs PUAMYECKOro LA, HeobxoanMble
B COOTBETCTBUM U C AeNCTBYIOLLMM 3aKOHOLATENIbCTBOM U /UNN yupeauTenbHbIMU OKYMeHTaMun KnuneHTa.

BaHK B COOTBETCTBMU C BHYTPEHHMMU NpaBunamMmn 1 B criyyasx, npeaycMOoTpPeHHbIX 3aKoHoAaTenbcTBoM Poccuinckon
Qepgepauumun, BNpaBe 0TKa3aTbCA OT 3aKoveHUs YHUBepcanbHOro gorosopa (,D,orosopa) c opugnyeckKknuM iMLom nnun
nHaomeunayanbHbIM NpeanpuHuMarenem, unm ¢M3VI‘~IECKVIM NULOM, 3aHMMAIOLLMMCS YaCTHOM NPaKTUKOWN.

0O6s13aTeNbHbIM ycnosuem VHMBepcaanoro Oorosopa ABNAeTCA OTKpbITUE BaHkom KHI/IEHTy PacuyeTHoro cuerta.

BaHk npuHMMaeT pelleHune o npegocTasneHum ycnyr KnneHTy Ha ocHoBe nHdopMaLmu, Nony4YeHHoON B pesynbTtaTte
naeHTudukaumm KnmeHra, B .M. npegocTaBneHHon baHky KnmeHToM, ecnv nHoe He npeycMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickon ®epepaumu. Mpu 3ToM BaHk Bnpaee 3anpocuTb y KnveHTa QONONHUTENBHYI0 MHOpMaLumio.

MpepocTaBnieHe 3asiBIeHNS O MPUCOEAUHEHUN U BCEX HEOOXOAMMBIX [OKYMEHTOB OCYLLECTBASETCSA YNOSIHOMOYEHHbIMMU
nuuamm KnmneHra.

Ona 3aknioveHns otaenbHbIX JJOroBopoB B paMKax y>Ke 3aKJIloYeHHOro YHuBepcanbHoro gorosopa KnmeHt
npegoctaBnsieT B baHk 3asBky, 0dOpMNEHHYIO, B TOM Uncile, Yepes KaHasnbl JUCTaHUMOHHOIO 06Cny>KMBaHUSA

C Ucnonb3oBaHneM AyTeHTUPUKALMOHHBIX AaHHbIX U/Mnun KodoB AocTyna B nopagke, onpeaensieMoM HacToAWUMMY
Ycnosusamu. BeefeHue (coobuieHune BaHky) KnneHToM AyTeHTUOUKALMOHHBIX AaHHbIX u/unvu Kogos gocTyna

npu odopMneHnn 3asBKK o3Ha4vaeT npegoctaBnieHne KnmeHToM BaHky [JoroBopa Ha yCNOBUSIX, U3/TOXKEHHbIX

B COOTBETCTBYOLWMX O6LMX YCITOBUSIX.

PacnopsixeHue geHeXHbIMU cpeacTBaMu Ha PacueTHOM cueTe, CueTe BKnaga, oTKpblToM B BaHke, ocyllecTBnseTca

Ha OCHOBaHWW pacyeTHbIX 4OKYMeHTOB KnueHTa, HanpaBfeHHbIX NOCpeACTBOM V|HTepHET'EaHKa/MO6MﬂbHOFO BaHka
WU MHBIM KaHanam ucTaHUMoHHOro O6Cﬂy)KMBaHMF| UCKNIUYUTENIbHO C UCNONb30BaHMEM aHanora CO6CTBeHHOpyHHOV1
noanucu, B TOM Yncine, Ho, He OrpaHNMYNBAsACh, NEeKTPOHHOM NOAMUCHIO YNOMHOMOYEHHOro nuua KnuenTa.

BaHk BnpaBe NpuHATL pelueHne 06 oTkase KnnMeHTy B MpueMe pacrnopsidkeHU Ha NpoBefieHne onepaumii no PacyeTHoMy
cyeTy, CueTy BKNafa, NoANMCaHHbIX aHanoroM co6cTBeHHOPYYHOM NoAnucK (B TOM YncChe, B Cllyyae OTCyTCTBUA
TeXHUYeCcKon BO3MOXHOCTU NpoBefeHns onepauni no PacueTHoMy cueTy, CueTy BK1aaa nocpeacTsoM MHTepHeT-
BaHka/MobunbHoro baHka n/vnu MHoMmy kaHany JucTaHUMoHHOro 06Cny>KuBaHus). B TakoM criyyae KnueHT o6s3aH
npeaocTaBuTb B baHk Haanexalum o6pa3oM cocTaBeHHYIO M 3aBEPEHHYI0 KapTouKy ¢ obpasuamy nognucei n oTTucka
neyaTu. MpaBo NOANUCK pacyeTHbIX AOKYMEHTOB KnveHTa 6yayT UMeTb COTPYAHUKM / NpeacTaBuTeny KnveHTa,
HaanexatmMm obpa3om ynosHOMOYEHHbIe Ha PacMopsi)XeHWe AeHeXHbIMY CpeACTBaMU Ha PacueTHOM cueTe, CueTe
BKJ1afa, o6pa3Lbl NoAnucei KOTOPbIX yKa3aHbl B KapTouke ¢ obpa3uamu nognucert n oTTucka neyaTu, npeocTaBneHHoN
KnueHToM. KpoMe Toro, BaHk BripaBe 3anpocutb y KnvmeHTa fOononHUTeNbHYI0 MHGOopMaumio /unm JoKyMeHTbI. B Takux
cnyyvasix BaHk NpMHMMaeT ToNbko HaanexXalimm o6pa3oM opopMIIeHHbIe pacyeTHble JOKYMEHTbI Ha 6yMaXkHOM HocuTene
M ncnonHsieT ux He nosgHee 30 (TpuAauaTh) paboumnx gHen co AHA UX NOCTynNeHus B BaHk.

3aknoyeHmeM YHuBepcanbHoro gorosopa KnueHT npegocTtasnsaeT baHky akuenT Ha UCMONHEHWe pacnops>KeHnmn
BaHka B oTHoOLWeHUn Bcex 6aHKOBCKUX cueToB KnnmeHTa, OTKPbIThIX B BaHke, a Tak>ke 3N1eKTPOHHbIX OEHEXHbIX CPeACTB,
npegocTaBneHHbix KnneHTom BaHky, B cyMMe, He NpeBbllwatoLlen 3a40/MKeHHOCTN KnneHTa no YHuBepcanbHomy
Jorosopy u/unu [JloroBopam, B LieNsix NoralleHust ykasaHHOW 3a[0/MKEHHOCTU.

BaHk HanpasnsaeT KnmeHTy UHpopMaLmio, CBA3aHHYI0 ¢ YHUBepCasibHbIM JOFOBOPOM U/Mnn [JoroBOpPOM, B TOM uuciie
BbINMUCKW, MOCPEACTBOM MOUTOBbIX OTMPABAEHMIt MU KaHana AMCcTaHLMOHHOro 06Cy>XUBaHUA (MO YCMOTPEHUIO

BaHka). Mpu 3ToM KNMeHT HeceT BCe pUCKK, CBA3aHHbIE C TeM, YTO HanpasneHHas BaHkoM KnueHTy nHdopmauma MoxeT
CTaTb [OCTYMHO TPETbUM NMLUAM. KNIMeHT BripaBe 0TKa3aThbCs OT KaKoro-M6o KOHKPETHOro crnoco6a unm cnoco6os
npegocTasneHua nHGopmaLum ot BaHka B pamkax YHUBepcanbHOro 4Or0BOPa, NpW YCI0BUM COXPAHEHUS XOTS 6bl 04HOr0
KaHana npegocTasneHusa MHdopmaLmm ot baHka.

BaHK He HeceT OTBETCTBEHHOCTM B c/lyyae oTkasa KnveHTa oT Bcex crnoco6os nonyueHns nHdopmaumn. baHk He HeceT
OTBETCTBEHHOCTb B CJIyYae, Koraa rno ycTaHoBfieHHbIM KnneHToM KaHanam/cnoco6am nonyueHusa nHdopmaumm KnveHt
HefocTyneH/oTcyTcTBYET.

Puck HenonyueHus KnnueHToM yBegoMeHus, coobLleHus, 3anpoca, npeanmcaHms, TpeboBaHUsa U MHOro [OKYMEHTa,
HanpaBneHHoro baHkoM no6bIM cnoco6oM, yka3aHHbIM B M. 2.13 HacTosAwmMx YcnoBui, HeceT KnneHT, BKtouas npaBoBble
nocnepacTsBus, CBA3aHHbIE C HEUCMNONHEHMEM HanpaBneHHoro baHkoM yBegoMeHns, coobLleHus, 3anpoca, npeanucaHus,
TpeboBaHUA N MHOTO [OKYMEHTA.

[ OoKyMeHT, NoAnNUCcaHHbIN DNeKTPOHHOM NOAMUCHIO YMOMHOMOYEHHOI0 Nnuua KnueHTa, UMeeT Takylo e Iopuanveckyto
cuny, Kak U NoANNCAHHbIN CO6CTBeHHOpyHHO TakUM JIMLIOM OOKYMEHT Ha 6yMa)KHOM HOocUTene, uBneyer
npefycMoTpeHHble ANA YKa3aHHOro [OKYMEHTa NpaBoBble nocneAcTeus. Hanuune B JOKyMeHTe Sn1eKTPOHHOW NoAnucn
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

YMNOJIHOMOYEHHOI 0 Jinla KnueHTa o3Havaert, uto OOKYMEeHT HanpaeieH h nognucaH ynoJiIHOMOY€HHbIM TULIOM KnueHra,
a cBefieHnda, cogepxawpeca B TaKkOM AOKYMeHTe, Npu3HatoTCcA NoA4JIMHHBIMU, OCTOBEPHBIMU U PaBHO3HAYHbl JOKYMEHTY
Ha 6yMa)KHOM HocuTene, nognncaHHoMy CO6CTBeHH0pyL‘IHOIh noanucblo yrnosiIHOMOYEHHOr o ninda KnueHrTa.

O6MeH gokyMeHTaMu B HTepHeT-BaHke/Mo6unbHOM BaHke U/vnu uepes MHoM KaHan [UCTaHLMOHHOIO 06CyKMBaHNUSA
B paMKax YHUBepcasnbHOro AoroBopa siBNAeTCH puanyYeckm 3Ha4MMbliM [OKYMEHTOO060pOTOM. Takme JOKYMEHTbI

BaHk 1 KnueHT (ganee npu coBMeCTHOM yrnoMnHaHumM — CTOPOHbI) MPU3HAIOT COCTaABNEHHbIMU B MMCbMEHHON dopme.
CoobueHuns, HanpaseHHble NobbiM U3 cnocoboB B pamkax [LoroBopa, NPU3HaTCs coobLeHnsaMK, cogepXxaltiumm
BONIEN3bABEHME OTNpaBuBLLeNn CTOPOHbI HA YCTaHOBNEHUE, U3SMEHEHME UK NpeKpaLleHMe NpaBooTHOLWeHUn CTOPOH

B pamkax YHuBepcanbHoro gorosopa. CTopoHbl MPU3HAIOT NOJSTyYeHMEe Takoro CoobLeHNs Iopuanyeckum GakToM.
CoobLeHuna KnueHTa AonMKHbI NoANUCbIBaTLCA 3NeKTPOHHOM MOANUCHIO YNOTHOMOYEHHOr0 vua KnueHTa B cnyyasx,
Korga nognucaHue Takux coobLieHunin aBnseTcs TpeboBaHMEM HOPM OeNCTBYIOLEro 3akoHoAaTeNbCcTBa Poccumnckon
DOepepaumu, npasun baHka, a Takxe ycnosun YHuBepcanbHoro gorosopa. CToOpoHbl COrnacuinck, YTo 3N1eKTPOHHbIE
NoKyMeHTbl CTOpOH B pamkax YHMBepcasnbHOro foroBopa NpU3HaTCca 31eKTPOHHLIMU [OKYMEHTaMU, NOAMUCAHHBLIMU
NPOCTOW 371eKTPOHHON NOANUCHIO, U ABNAIOTCA PABHO3HAYHLIMU [OKYMEHTaM Ha 6yMaXKHbIX HOCUTENAX, MOAMUCAHHBIM
CO6CTBEHHOPYUHOM MNOANUCHIO YNOTHOMOYEHHO 0 NMua KnneHTa. IneKTPOHHbIA AOKYMEHT, OTNpaBfieHHbIn KnueHToM

B BaHK ¢ 3asBfeHHbIX KNMeHTOM 311eKTPOHHbIX KOHTAKTHbIX AaHHbIX, CYHUTAeTCs HanpaBieHHbIM OT YMOHOMOYEHHbIX NnL
KnueHTa, co3gatoLmx U/mMnm ucnosb3yoLux KoY NpocToi 351eKTPOHHOM nognucu.

[Ona kaxgoro [loroBopa, HEOTbEMSIEMON YacTbio KOTOPOro aBAsTca Tapudbl, NpuMeHsieTca TapudHbIN NnaH, KOTOPbIA
nepefaetcs KnNMeHTy NoyTon u/vunm 3akasHom NouTon U/unm Kypbepckom cinyxx6om n/unm npefocTaBnseTcs NocpeCTBOM
KaHanoB [McTaHUMOHHOro 06cnyxuBaHusa. Cnocob gocTtaBku onpegenseTca BaHkoM.

B uensax ucnonHeHns pacrnopsxeHuin KnneHTa u pacnopsxeHuin BaHka, akLienT Ha oCyLlecTB/IeHNEe KOTOPbIX
npegocTasneH KnneHToM, opopMieHmne pacyeTHbIX (N1aTeXHbIX) AOKYMEHTOB ocyllecTBnseT BaHk, a KnueHT
npegocTaBnsAeT BaHKy COOTBETCTBYOLIME NOSTHOMOUUS.

KnueHT HacToAwmM NnpegocTtaBnsieT baHky 3apaHee faHHbIM akLenT Bcex TpeboBaHun baHka B cyMMe Takux TpeboBaHuUiA,
B TOM uncne, akLenT Ha cnnucaHus ¢ PacueTHoro cyeTa, CueTe BKS1aAa AeHEXHbIX CpecTB B pa3Mepe npeabsABneHHbIX
BaHkoM TpeboBaHui B onnaty ycnyr baHka B CPOKW, yCTAHOBMEHHbIE YCTOBUSIMU YHUBEPCANbHOIO JOrOBOPa,
OencTeyolMe Ha AaTy NpeaoCTaBNeHUs Takon YCyru.

Ha ocHoBaHuK 3apaHee npefoctasneHHoro KnveHToM baHky akLenTa, B COOTBETCTBUM C NONOXeHUAMMU N. 2.19
HacToswmMx YcnoBui, BaHk 6e3 gononHUTenbHoro cornacus KnuenTa, BnpaBe CnUcbiBaTb AeHeXHble CpeacTea,
Haxofswmeca Ha PacyeTHOM cueTe, CueTe BKNaAaa, B Clyyasx, yCTaHOBJEHHbIX 3aKOHo4aTeNnbCTBOM Poccuinckon
Qepgepaumy UNu NpeaycMOTPEHHbIX YHUBEpPCanbHbIM JOrOBOPOM, 8 UMEHHO:

« KOMMCcMM/NnaThbl 3a NpefocTaBneHne ycnyr (KOMUCCUOHHOe BO3HarpaXx eHue u/unu uHele pacxoabl baHka B cBA3u
C okasaHueM KnueHty ycnyr);

*  HEYCTOMKY, MpeAyCMOTPEHHYIO YCOBUAMU YHMBEPCAbHOIO JOrOBOPa;

¢ CyMMbl fIeHEXHbIX CpeacTs, nognexXxawux ynnarte KnueHtoMm EaHKy, 06A3aHHOCTb MO ynnaTte KOTopbIX HacTynuna
no UHbIM OroBopam, 3aKr4YeHHbIM Mexay BaHKoM 1 KnneHToM, B TOM uuchne, no KOTOPbIM KnueHt BbICTynaeTt
B KayecTBe ¢V|3|/|‘4€CKOFO inda, He ocyllecTBadowero npeanpuHnMMaTeNnbCKylo AedaTenbHOCTb, B pa3sMepax, nopanke
M Ha ycnoBuUax, NnpeayCMOTPEHHbIX TAaKUMU 0r0OBOpPamMu;

*  CYMMbI NPOCPOYEHHOW 3a0MmKeHHOCTU KnneHTa nepea baHkoM no YHMBepcanbHOMY OrOBOpPY M UHbIM JOrOBOPaM,
3aKJII0UYEeHHBbIM Mex Yy BaHkoM 1 KnimeHToM B pasMepax, nopsake U Ha YCNOBUSAX, MPeayCMOTPEHHbIX TaKUMU
JoroBopamu, ¢ niobblx c4eToB KnueHTa, OTKpbIThIX B BaHke;

*  OWWBOYHO 3aUNCNEHHBIE CYMMBI, U3JIULLHE YMavyeHHble MPOLIEHTbI, @ TakXXe UHble AeHeXHble CpefcTBa, noanexalyme
ynnaTte/Bo3BpaTy KnueHTom BaHky.

B cnyuyae, ecnu gencTenA BaHka No N3MEeHeHUIo PEKBU3UTOB UM aHHYNTIMPOBAHMIO NaTeXa CBA3aHbl C OMNOHUTENIbHbIMU
pacxoAaMu, NPAMO He ykasaHHbiMK B Tapudax, KnneHT 06513aH Bo3MeCcTUTb BaHky Takue pacxodbl. HacToawmm KnneHT
nopy4aeTt BaHKy cnucaTb CyMMY 3TMUX PacxofoB CO cHeToB KNMeHTa B Nopsaake 3apaHee AaHHOro akuenTa.

B crnyuae ownbku co cTopoHbl BaHka Bce 4eNCTBMA MO 3aMpocaM, U3MEHEHUIO PEKBU3UTOB, aHHYIMPOBaHMIO MiaTexa
¥ ero NOBTOPHOMY UCMOMHEHUIO OCYLLeCTBAAOTCA BaHKOM 3a CBOA cuerT.

CpepfcTBa, BO3palleHHble No UCMOSIHEHHBIM Nnatexam KnneHTta scnegcTeme OLUMOBOYHbIX MNATEXHbIX PEKBU3NTOB nm6o
no 3anpocy 06 aHHYNMPOBAHWUM MaTexa, 3aUNCNAIOTCA Ha PacyeTHbIN cYeT B CyMMe, NonyYeHHon BaHKoM.

CornacHo cT. 160 NpaxxgaHckoro kogekca Poccuinckon ®egepaunm onsa 3aBepeHns CNpaBok, CBEAEHUMN U MUCEM

no YHuBepcasnbHOMy [OroBopy U/unu [loroBopam, MOXeT 6bITb UCMONb30BaHO dakcMMUIbHOE BOCNpou3BeaeHne
noanvcu ynonHoMoueHHoro nuua baHka u rpaduueckoe nsobpaxeHue nevatv baHka, NpocTaBneHHbIX

C UCnonb3oBaHMEM CpeaCcTB MeXaHUYeCKOro VI/VIJWI BJ'IEKTpOHHO-Ll,I/Id)pOBOFO BOCnpousseaeHud Ha BbllleyKa3aHHbIX
[OKYMEHTax.
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3.2.
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3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

MNpaBa 1 06a3aHHOCTM CTOpPOH

Momumo npas 1 0653aHHOCTEN, NpefyCMOTPEHHbIX pa3fenoM 3 HacToAwmx Ycnosuin, BaHk n KnveHT umetot npasa
1 0693aHHOCTK, YCTaHOBNEHHbIE COOTBETCTBYIOWMNMMN OBLUMMUN YCOBUAMM.

BaHk 0653yeTcs:

Cobnioaatb KOHPUAEHUMANBHOCTb B OTHOLLIEHUK Nio6on MHopMaLmu, cBAisaHHOM ¢ KnueHToM. OgHako KnueHT
cornawaetcs, uto baHk BnpaBe nepefaBaTb U packpbiBaTb Ntobyto MHPopMaLmio, kKacatowyiocs KnneHTa, B TU. ero c4eToB
n onepauyui, adPunMpoBaHHbLIM NULLAM, areHTaM 1 NapTHepPaM, a Tak>ke MHbIM TPeTbUM NULAM, BKJTIoYasa KpeauTHble 6iopo
W KONJIEKTOPCKME areHTCTBa, He3aBUCMMO OT MECTOHAX0XAeHUs TakoBbIX, A5t KOHPUAEHUMANbHOrO UCNOJIb30BaHus,

B TOM UncIie AN Lenen B3biICKaHMA 3a00/MKeHHOCTU. BaHK Tak>ke BnpaBe packpbiBaTh Nobyio Takyio MHGopMaLmio

B COOTBETCTBMM C peLeHUAMN, Ppacnopsi>KEHNSIMU, NOCTAHOBEHUAMU, NPeANMCAHUAMM, NPUKA3aMM1, OPAEePaMU MU UHBIMU
OOKYMEHTaMu, UCX0AALLMMM OT OpraHoB rocyfapCTBEHHOM BNacTu, a Takxe cygos Poccurickon Oegepauyumu.

KnueHT 06s3yeTcs:

MpepocTaBnATb BaHKy, B TOM Ynchie no 3anpocy baHka [OCTOBepHble CBeAEHMA U JOKYMEHTbI, Heob6xoanMble BaHKy

ans ocywectsneHnsa GyHKUUI, NpeAyCMOTPEHHbIX AEACTBYIOLWMM 3aKoHoAaTenbCcTBOM Poccunckon ®egepayuum,

B TOM Uncie JOKYMEHTbI U CBeeHMs 06 onepaunsx C AeHeXHbIMU cpecTBaMn, [OKYMEHTbI, MOATBEpXAalowue
060CHOBAHHOCTb NOTyYeHUs NepeBefeHHbIX AeHEeXHbIX CPeACTB, a Tak)Ke AOKYMEHThl U CBeAEHUSI B OTHOLLIEHUN
KnueHTa, BbIrogonpuobpeTaTenei u/vnm nuu, NpAMO UM KOCBEHHO UX KOHTPONUPYIOLKX, Heo6XxoanMbIe ANA BbIAB/IEHUA
HaNoroBbIX Pe3NAEeHTOB MHOCTPAHHbIX FOCYAapcTB (TeppuTopuit). MonHOe UK YacTUYHOe HenpeaocTaBfieHne
JOKyMeHTOB/cBefieHuiA Mo 3anpocy baHka, a Takxe npefocTaBineHne HeHagnexalwmm o6pasomM oPopMIIEHHbIX
OOKYMEHTOB/CBeAEHMWI UNW HapyLleHWe NopsaaKa U CPOKOB UX MpeAoCcTaB/eHus, onpeaesieHHbIXx BaHKoM, cuMTaeTca
CYLLeCTBEHHbIM HapyLueHneM KnneHToM ycioBuit YHMBepcanbHoro goroeopa (Jorosopa).

B TeueHune 3 (Tpex) pabounx gHen MMCbMEHHO UHPOPMUPOBaTL BaHk 060 BCex M3MEHEHMUSIX, OTHOCALLMXCA K CBeAEHUAM,
npeacTaBfeHHbIM KIMEHTOM B LieNiAX 3aK/TioueHns YHUBEepPCanbHOro 4oroBopa 1 B Uensx uaeHTudukaLmm, a Takxe

He pexxe 1 (ogHOro) pasa B rog NOATBEPXAATb AEMCTBUTENIbHOCTb AaHHbIX, MPeACTaBAEHHbIX B LieMAX 3aKiouYeHNs
YHUMBepcasnbHoro gorosopa. OTCyTCTBME MUCbMEHHOMO yBeAoMieHUs oT KnneHTa no ucteueHnmn roga ¢ [athl 3akoyeHuns
YHUBepCanbHOro 4oroBopa 1 KaXx4oro nocfieAytowero roga o3Hayaet nogreepxaeHne KnneHToM AeicTBUTENIbHOCTM

W aKTyasrbHOCTM QaHHbIX, MPefOCTaBMIEHHbIX NPU 3aKioMeHUM YHUBEPCAIbHOMO [OroBopa.

MpepnocTtaBnTb BaHKy [OCTOBEPHYIO VIHd)OpMaLWIIO ana ceasu ¢ KnmeHtom (yI'IOﬂHOMO"IeHHbIMVI nuuamm), a B cnyyvae

€€ U3MEeHeHNA He3aMeQnuTenbHO NpefocTaBUTb 06HOBﬂeHHyl0 VIHCbOpMaLIMIO. 0693aHHOCTb BaHka no HanpasieHuio
KnuneHty \/BEJJ,OMJ'IeHVIVI, npenycMoTpeHHbIX 3aKkoHoO4aTeIbCTBOM Poccuiickon ®egepaumm n YHUBepcanbHbIM JOFOBOPOM,
cuMTaeTCcs UCNOSTHEHHOWN npu HanpaesneHun yBenOMHEHMVI B COOTBETCTBMM C MMEIOLLeNCSA y BaHka VIHd)OpMaLWIeVI ana
cBA3U ¢ KnueHToM.

CaMocToATENbHO 3HAKOMUTBCS € MHbOPMaLMen, KacalLencsa BbIMOSHEHUS YCII0BUA YHMBEPCANbHOMO 4OrOBOpa He pexe
1 (ogHoro) pasa B kKaneHAapHbIA Mecsil, No4 KOTOPbLIM NOHUMAaETCs Nepuoj C MepPBOro YMca no nocnegHee Ymcno
MecsLa BKIIOUYNTENBHO, Aanee Mo TeKCTY — KaneHZapHbln mecsu. MHPopMauma, pasmelyeHHas BaHkom B obuiem gocTyne
B BMAE 3NeKTPOHHbIX JOKYMEHTOB, CUMTAETCA AOMKHBIM 06pa3soM fgoBefeHHOM Ao cBegeHus KnveHTa ¢ gaTel ny6nukauum
BaHkoM Ha oduLManbHOM caiTe BaHka, U/vunu ¢ aaTbl NpefocTaBneHns KNneHTy 31eKTPOHHbIX 4OKYMEHTOB MOCPEACTBOM
WHTepHeT-BaHka/Mo6unbHoro BaHka uim uHoro kaHana [AMCcTaHUMOHHOI0 06CyXUBaHUS.

Cobniopatb TpeboBaHusa ®egepanbHoro 3akoHa N2152-03 o1 27.07.2006 «O nepcoHanbHbIX 4aHHBIX» B OTHOLIEHUMW
N1, YbM NepcoHasbHble AaHHble NpegocTaBnailoTca KneHToM B BaHk B pamkax YHUBepcanbHoOro gorosopa. YkasbiBas

B 3asABNEHNM O NPUCOEANHEHMM U B UHbIX JOKYMEHTax cBefeHuns o pusnveckmx nuuax, KnmeHt nopyuaet baHky

n/vnu MNaptHepam BaHka ocywecTBNATL 06paboTKy NpeAoCTaBAeHHbIX UM NepCoHaNbHbIX AaHHbIX YKa3aHHbIX L

B LieNIAX UCMOJSTHEHUA YHMBEPCAIbHOo 4OroBOPa, a TakXKe B Liensax npefocTaBneHns KnmeHTy u/unm ykasaHHbIM
$13NYECKMM NIMLAM UHbIX NpoayKToB/ycnyr BaHka. Mpu 3ToM KNMeHT HeceT OTBETCTBEHHOCTL 3a NOCNEACTBMUSA, B TOM
umncne UMyLLLeCTBEHHOIO XapaKkTepa, 3a HapyLLueHue Tpe6oBaHWA NoNyYeHNs Takoro cornacust Ha o6paboTky KnneHtom

1 BaHKOM MepcoHanbHbIX AaHHbIX YKa3aHHbIX UM dpusnueckmx nuy (Bknioyas nepegayvy baHky), a Takxke YTo [0 yKasaHHbIX
$usnyeckmx nuy gosegeHa MHGopMaLmUa B COOTBETCTBUM € TpeboBaHMAMKN DefepanbHOro 3akoHa N2152-03

oT 27.07.2006 «O nepcoHanbHbIX aHHbIX».

OT3bIB cornacusi Ha 06paboTKy, UCMONb30BaHME U XPAHEHWNE NMEPCOHASbHBIX AaHHbLIX pU3NUECKMX NNLL, NMOoNTyUYeHne
KOTOPbIX HEO6XOAMMO UK XenaTesbHO ON1A AOCTUXEHMNA YKa3aHHbIX B HACTOALMX YCNIOBUAX LieNiel, BKilouas, 6e3
orpaHuueHus, cnegylowmumm cnoco6amu: cb6op, cucTeMaTm3aumio, HaKomMaeHue, XxpaHeHue, yTouHeHne (06HOBeHMe,
M3MeHeHMe), UICMoNb30BaHMe, pacnpocTpaHeHue (B TOM Yuciie nepeaaya), o6esnmumeaHune, 6710KMPOBaHUE, YHUUMTOXEHME,
TpaHCrpaHWyHas nepefava, — a Tak)ke ocyLLecTBeHNe No6bIX MHbIX AeNCTBUI C NpeaocTassieHHbIMU KnineHTamm
MepCcoHasbHLIMU AaHHBIMU C YYETOM AENCTBYIOLLEr0 3aKOHOAATENbCTBA, @ PABHO OT3bIB COMMAacUsA Ha UCMOJSb30BaHne
MepcoHasbHbIX AaHHbIX, MepeaaBaeMbix BaHKy As 4OCTUXEHUA NpeayCMOTPEHHbIX HACTOALWMMU YCIOBUAMM Lienen
TpeTbeMy nuuy (B TOM UnCie HEKpeaUTHON, He6aHKOBCKOM opraHM3aLuu, a Takxke MapTHepaMm, areHTam U UHbIM
YMONHOMOUEHHBIM fiMLiaM), PaBHO Kak Mpu NpUBReYeHUM TPETbUX NNLL K OKa3aHMIo YCIYr B yKasaHHbIX Lensx (MapTHepam)
C npefocTaBneHWeM npasBa Ha 06paboTky NepefaBaeMblX MEPCOHASbHbIX AaHHbIX 6€3 MonyyYeHUs GOMOSIHUTENIbHOro
cornacus, ABAAETCA OCHOBAaHUEM A8 pacTopXXeHWUsA YHUBepcasnbHoro goroeopa (Joroeopa (-oB)) BaHkoM
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3.3.7.

3.3.8.

3.39.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

B OQHOCTOPOHHEM MopsiaKe C AaThbl OT3bIBA YKa3aHHbIX B HACTOSILLEM MYHKTE COrnacuii B Toh Mepe, B KOTOPOW 3aTpyaHseT
Unu genaet HeBO3MOXHbIM UcNofiHeHUe CTopoHamu YHMBepcanbHoro gorosopa (Jorosopa (-0B)) B YacTu unm
nonHocTblo. B cnyyae pactopxeHuns YHuBepcanbHoro gorosopa (JoroBopa) no 0CHOBaHMUSM, U3J10)KEHHbBIM B HAaCTOSALLEM
NyHKTe, cueTa KnneHTa, oTKpbIThle B BaHke, noanexaT 3aKpbITHIO C faTbl PaCTOPXeHUs YHUBEpCanbHOro 4orosopa
(Oorosopa). CTOpOHbI ONpefenunu, YTo Npu pacTopXXeHUn YH1BepcanbHoro fgorosopa (JloroBopa) no OCHOBaHUSM,
YyKa3aHHbIM B HACTOSILLEM NMYHKTE, AOMNOIHUTENBHOMO corfiacoBaHuit CTOpoH He TpebyeTcs.

MpenocTaBnATL HOBYIO peAakLUMIo JOKYMEHTOB, YKa3aHHbIX B MpunoxeHun N21 «MepeyeHb 4OKYMEHTOB,
npegocrasnseMbix KnueHToM 4nsa npMcoegnHEHUs K ycioBusaM YHUBEPCANbHOro 4OroBopay € y4eTOM BHECEHHbIX
N3MeHeHWi B TeveHne 3 (Tpex) paboumnx AHen ¢ AaTbl BHECEHUS U/UNK rocyaapCTBEHHOM perncTpauumn Takux MU3MeHeHuUM
(ecnu n3MeHeHMa noanexar perncrTpawmm), B ToM umcnie nHpopmaLmio, KacaTenbHO UL, UMEIoLMUX NPaBO pacnopsXaTbCs
cyeToM KnueHra.

MorawaTb 3agomKeHHOCTb Nepe baHkoM (an ee Hanuuum) ¢ YyYeTOM HeyCTOMKHU, ecsiv OHa 6blna HauucneHa
B COOTBETCTBUU C YHMBEpPCanbHbIM JOrOBOPOM.

He3zaMegnutenbHo coobuaTtb BaHKy 0 HEBO3MOXHOCTU MOJTyUUTb [OCTYN K MIHTepHeT-BaHky/Mo6unbHoMy BaHky
W/Mnu HOMy KaHasny [JMCTaHUMOHHOI O 06CyXXMUBaHUSA, B TOM UMCIIe, HO HE OFPaHUUYMBAsACh, B CJTyYae Kpaxw,

yTepu KapTbl u/vunu A6OHEHTCKOro ycTpoicTea u/wunu A6OHeHTCKOro HoMepa, a Takxke KomnpomeTauumu. B cnyuae
HecBOEBpEMeHHOro yBefoMsieHns BaHka o Takux o6¢cTosATeNnsCTBax, baHk He HeceT OTBETCTBEHHOCTb neped KnneHToM
33 NPSIMOV UM KOCBEHHBIIA yep6, NpuYMHeHHbIN KNneHTy NpoTMBOMNPAaBHLIMU/MOLLEHHUYECKUMU [eNCTBUAMM TPETbUX
.

Ob6ecneunTb 6e30nacHoe xpaHeHue Kofgos gocTtyna n AyTeHTUPUKALMOHHBIX AaHHbIX, 06ecrneunBaTb
KOHPUOEHUMaNbHOCTb KIloYen INeKTPOHHbIX NOANNCER, B YaCTHOCTM He [OMNYCKaTb UX UCNOJSIb30BaHWe TPETbUMMU NNLLaMK,
NPMHUMaTb Mepbl, HarpaBfieHHble Ha NpefoTBpalLeHne nonyveHna goctyna Kk Kogam goctyna, AyTeHTUPUKALMOHHbBIM
naHHbIM, 3. He3aMegnuTenbHo yBegoMnaTb BaHK o HapyweHun KoHGMAeHLManbHOCTU. [0 NofyyeHUs yBe4OMIIeHUS

oT KnveHTa o HapyweHun koHpuaeHLManbHoCcTU BaHK He HeceT OTBETCTBEHHOCTU Nepef KNnMeHTOM 3a NpoTMBoONpaBHble/
MOLLEHHUYEeCKME LeACTBUA TPETbUX NNLL, MPAMOI U/UNN KOCBEHHbIN yLlep6, MPUYMHEHHbIN KNTMEHTY TakKuMK OeNCTBUSAMMU,
B TOM YNCIIe, HO He OrpaHUYMBANACh, 3@ UCNONTHEeHHbIe BaHKoM pacnopsxkeHus no cyeTy (-am) KnueHTa, HanpaBneHHble

B BaHK He ynonHOMOYeHHbLIMU NLaMK, HenpaBsoMepHO nonyumnsluMm gocTyn k Kogam goctyna, AyTeHTUOMKALNOHHbBIM
OaHHbIM, D1IeKTPOHHbBIM NOAMNUCAM, U MPUHATbIE BaHKOM K MCMONHeHuIo.

CaMocToATeNnbHO [0 Npuema Ha O6CJ'Iy)KVIBaHVIe nnu 0o coeeplieHna onepaunm coobuatb 0 Bblrononpmo6peTaTene,
T.€. 0 N1ue, K Bblrofe KoToporo AencteyeT KfIMEHT, B TOM Yncne Ha OCHOBAHWWN areHTCKoro 4orosopa, [orosopos
nopy4eHusi, KOMUCCUUN N [OBEPUTENBHOIO YNpaBneHus, Npu NpoBeieHUn ornepauun ¢ AeHeXXHbIMU cpeacTBamMun

N UHBbIM UMYLLIECTBOM, B o6beme u nopsfake, npegycMoTpeHHoM baHkoM. HenpeacTtasneHue B baHk cBefjeHMI

(0] BbII'O,D,OI'IpVIO6peTaTEJ'IﬂX ABnseTca coobuieHneM KnmeHTa o6 OTCYTCTBUU TAKOBbIX.

CaMocTosiTenbHO coobwatb o0 6eHedunUMapHOM Bnagenble, T.e. 0 GU3nYeckom nuue (nmuax), KoTopoe, B KOHEYHOM

cyeTe, NPSIMO UM KOCBEHHO (Yepe3 TpeTbux Nuuy) Bnageet (MMeeT npeobnafatouiee yyactne 6onee 25 NnpoueHTOB

B kanutane) KnMeHTOM — l0puAaMYECKUM NINLIOM NIN60 MMeeT BO3SMOXHOCTb KOHTPONIMpOBaThb AencTBua KnneHTa, B o6beme
n nopsagake, NnpegycMoTpeHHoM BaHkoM. BeHeduumnapHbIM BnagenbueM KnneHta — pusnyveckoro nuua, 3aHMMaoLLerocs
npeanpuvHUMATeNIbCKOM AeATeNbHOCTbIO UM YaCTHOM NPaAKTUKON, CUMTAETCA 3TO JIML0, 3@ UCKJIIDUEHMEM CITyYaeB, ecnu
UMEeIoTCSl OCHOBAHWSA NojlaraTb, YTo 6eHedULMapHLIM BlagenbLeM SBRsieTcs MHoe $pusnyeckoe uuo.

B TeueHue 3 (Tpex) paboumnx gHen NUcCbMeHHO MHPOPMUPOoBaTb BaHK 060 BCEX U3MEHEHUAX, OTHOCALLMXCA K CBEEHUAM,
coobuleHHbIM KnneHToM o Buirogonpuobpetatensax u 6eHeduLmMapHbIX Bfagenblax, a Takxe He pexxe 1 (ogHoro) pasa

B rofl NoATBEPXAaTh AeNCTBUTENbHOCTb NPeAcTaBNeHHbIX AaHHbIX. OTCYTCTBUE MUCbMEHHOro yBeaoMeHNUsa oT KnveHTa
Mo UCTeUEeHUN rofa C AaThl NpeACcTaB/eHns CBeeHUI 0 Buirogonpuobperatensax u 6eHeduULMapHbIX BragenbLax

M KaXKoro nocneayowero roa osHavaeT noaTeepxaeHne KnMeHToM AeNCTBUTENIbHOCTU U aKTyanbHOCTM paHee
npeaocTaBneHHbIX BaHKy AaHHbIX.

KnueHT 0653aH COO6LLU/ITb B baHk cBefieHUs 0 Hannuuun CTaTyCca MHOCTPAHHOI O HanoromnatenbWwmuka

n Hanoronnartenbwuka CLUA Npu OTKPbITUK NEPBOIro PacueTHOro cueta, a Takxe npenocTaBnATb CBe4EeHUA O HaJIUYNUKN
N USMEHEHUU CTaTyCa UHOCTPAHHOI O HanoronnatenbWwuka U HanoronJatenbunka CLUA B TeueHune 15 (HHTHa,EluaTM)
KaJleHOAapHbIX ﬂHeI?I C OaTbl UISMEHEHUA CTATyCa.

Mo Tpe6oBaHMio BaHka Bo3MeLlaTb Y6bITKM, MPUUMHEHHBbIE BaHKy HencrnonHeHUeM/HapyLleHneM KIIMEHTOM yCoBUiMA,
npasun u Tpe6oBaHMiI, yCTaHOBEHHbIX YHUBEPCASbHLIM JOFOBOPOM U/Unu 3aKoHoAaTebCTBOM Poccuitickoin ®egepauuu.

KJ'IMeHT/yI'IOJ'IHOMO‘vIEHHbIe nvua KnuenTa, cospatowme u (unm) ncnonb3yloLue KoY NpocTon 3NeKTPOHHON NoanucH,
06513aHbl XPaHUTb KOHd)VI,EleHLWIaJ'IbHOCTb Takux Knoyen.

HacToswmmM KnueHT rapaHTUMpyeT Hanuume y cebs NpaBui BHyTPEHHEro KOHTPOSIS B LieNsiX NPOTUBOAENCTBMUSA
neranusauun (0TMbIBaHUIO) AOXOA0B, MOSTYYEHHbIX MPECTYMNHbIM NyTeM, GUHAHCMPOBAHUIO TEPPOPU3MA U
$PUHAHCMPOBAHMIO PACMPOCTPAHEHMUSA OPYXKNSi MAaCCOBOIO YHUUTOXEHUSA, @ Tak)Ke Ha3HauYeHue cneLmanbHoro
[OJKHOCTHOIO NMLa, OTBETCTBEHHOMO 3@ UX peanusaumio , B ciydasax ecnv KnmeHT sBnsieTcs opraHm3auunen, nepeyeHb
KOTOPbIX YKa3aH B cTaTtbe 5 ®efepanbHoro 3akoHa ot 07.08.2001 N2115-03 «O npoTMBOAEACTBUM Neranmsaumnm
(O0TMbIBaHMIO) AOXOA0B, NOSIYUYEHHbIX NPECTYMNHbLIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPUIMAY».
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3.3.18. HesameanutenbHo uHGopMMpoBaTb BaHK 06 N3MEHEeHUM [OKYMEHTOB U CBeAEHU U/Unn 06CTOATENBCTB, OKa3bIBAOLMX
BNIUSIHUE Ha CTaTyC HaNoroBoro pe3uaeHTa KnveHTa, Beirogonpuobpetatenei u/unm nuu, NpsMo UM KOCBEHHO UX
KOHTPONMpYIOLWMX, C NpefocTaBfieHneM BaHky B TeueHue 15 (nATHaALaTV) KaneHAapHbIX AHEW aKTyasnbHbIX AOKYMEHTOB
W CBeleHUN.

3.4. BaHk Bnpase:

3.4.1. TpeboaTtb npeacTaBneHuns KnueHtom, npeacrasuteneM KnneHTa n nonyyatb oT KnueHTa, npeactaButens Knventa
OOKYMEHTbI M CBefeHUs, NMpeayCMOTPeHHbIe 3aKkoHoAaTenbCcTBOM Poccuiickon Oegepaumm, YHUBepcanbHbIM JOFOBOPOM,
npu npoBedeHUn naeHTMdUKauum Knuenta, npeactasutens KnveHTa, BoirogonpuobpeTatens, 6eHeduumapHoro
BnagenbLa v o6HOBMEHUW MHPOPMALIUM O HUX.

3.4.2. I'IpoaepﬂTb OOKYMEeHTbI U CBeeHUA, npeactaBeHHble KnueHTOM ans 3akaoveHns U UCNonHeHnsa VHMBepcaanoro
Aorosopa, B TOM Yucne c npuenevyeHneM Tpetbux numu. HacToawwuMm KnneHT gaeT cornacue Ha nonyyeHue AaHHbIX
B OTHOWEHUN HEro y TpeTbUX UL, B TOM YnUC/le onepaTopoB d)VICKaﬂbeIX OaHHbIX.

3.4.3. TpuBnekaTb TPETbUX NUL, K BbINOIHEHWIO 0613aHHOCTEN, YCTAHOBNEHHbIX YHMBEPCANbHbIM [OrOBOPOM.

3.4.4. TNpw 3aknoveHum JoroBopos, a Takxke Npy MHOM obpalleHun KnneHTa B BaHk ocywecTBnaTb HabniogeHue,
doTorpadpuposaHme, ayano- v BUAEO3anuch, BKoYasn 3anncb TenepoHHbIX pa3roBopos., 6e3 yBegomneHus KnveHTa
(ero npepcTaBuTenein) o Takon 3anucu. KnueHT cornawaeTcs, Yto BaHk BnpaBe xpaHWUTb Takue 3anvcu B TeYeHne
5 (nsaTW) neT c MOMeHTa NpekpaLleHns OTHOLEHWI ¢ KNMeHTOM, a Tak>ke UCMonb30BaTh UX NPY NPOBeAEHUM NIOGbLIX
paccnefoBaHuiA B CBA3W C YHMBEpPCaNbHbIM JOrOBOPOM U/vunu JJoroBopom.

3.4.5. 3anpawuBaTb y KnMeHTa JOKYMEHTbI M CBEAEHUS B CTyYanX, NpeayCMOTPEeHHbIX 3aKOHOAATeNbCTBOM Poccuiickom
Ddepnepaumu 1 ycrioBUAMM YHUBEPCaNbHOro AoroBopa (0TaenbHbIX [JoroBOpoB B COOTBETCTBUM C O6LLMMI YCIIOBUSAMMY),
B TOM UMcCIie AOKYMEHThI U CBeEeHUA O HANIOrOBOM pe3naeHTcTBe KnneHTa, BoirogonpuobpeTaTenei U nuu, NpamMo Uim
KOCBEHHO MX KOHTPONMUPYIOLWMX, 06 onepaumsax ¢ AeHEXHbIMU CpeACcTBaMK, O LIeNIAX YCTaHOBJIEHUA M NpeanonaraeMom
XapakTepe AeNoBbIX OTHOLEHMUI ¢ BaHKOM, 0 Lensx pUHAHCOBO-X03ANCTBEHHOM AeATeNbHOCTHU, 0 GUHAHCOBOM
NOJIOXXEHUM, O AIeN0BOW penyTaLumn, 06 UCTOUHMKAX NMPOUCXOXAEHUS AeHEXHbIX CPeACTB U/UNKU NHOTO UMYLLECTBA
KnueHTa u/vnun goKyMeHTbl, NoaTBepXAatoLwme 060CHOBAHHOCTb NOJTyYeHUs NepeBeAeHHbIX AeHEXHbIX CpeacTB.

3.4.6. CoxpaHATb 3a co60/ NpaBo 0TKa3biBaTb N060MY NKLLY B PAaCCMOTPEHUM 3asaBNeHUa 0 NpUcoeanHeHUN/3anaBKu
Mo 0CHOBaHWAM, NpedyCcMOTPeHHbIM 3aKOHOA4AaTeNbCTBOM Poccuitickor ®eaepaumu, MHCTpyKUMAMKU/pekoMeHgaLumsammu/
nMcbMamu U T.n. BaHka Poccuu, a Takke B COOTBETCTBUM C YHUBEPCAbHLIM JOrOBOPOM M/UNU BHYTPEHHUMU MpaBUnamm
BaHka.

3.4.7. PacToprHyTb YHMBepcasbHbiit gorosop (Jorosop) c KnMeHTOM B COOTBETCTBMU C BHYTPEHHMMM NMpaBuiaMm BaHka
W B CNyyasix, NpelyCMOTPeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon Deepaumm.

3.4.8. OTkKasaTb B BbINOSHEHUM pacnopsi>XeHusa KnueHTa o coBepLieHUn ornepawmu, No KOTOPOW He NpeAcTaBeHbl
OOKYMEHTBI, B T.M. B LleNnAX nageHTUdMKaumm, a Takxke B COOTBETCTBUU C BHYTPEHHUMM NpaBunaMu BaHka un B cnyyasx,
npegycMoTpeHHbIX 3akoHoaaTenbcTBOM Poccunckon ®epepanmm.

3.4.9. Yctynatb, NepefaBath Nl06OMY TpETbeMY JiULLY, B TOM YMCSie He UMetoLLeMy 6aHKOBCKOM IMLIEH3UM, M pacnopsXaTbes
MHbIM 06Pa30M CBOVMMM NpaBaMu Mo JOroBOpaM ¢ KNMEHTOM, B COOTBETCTBUM C AeWCTBYIOLMM 3aKOHOAATENbCTBOM,
BKJl0Yasa ny6nuyHoe pasmelleHne BaHkoM MHPOPMaLIMM 0 BO3MOXXHOCTM YCTYNKM NpaB (Tpe6oBaHMit) No JoroBopam
¢ KnmeHToM o npefocTaBieHnM 6aHKOBCKMX MPoAyKToB. [N Lenei Takom ycTynku baHk Bnpase nepefaBath ni060My
bakTUUeCcKoMy Unu NoTeHUManbHOMY LieCCMoHapuio No6yio HGopMaLMio 0 KnineHTe 1 ero 3a40/IKeHHOCTU Ha YCNoBUAX
KOHbUAEHUMANBHOrO UCMOSb30BaHUS.

3.4.10. Npon3BoanTbL OTMEHY OLINMGOYHbIX onepaunii 6e3 ysegoMneHus Knvenra.

3.4.11. Tpu oTMeHe oWwn6OYHBIX onepaLmii He MPOM3BOAUTL HaUNCIEHME MPOLEHTOB (MPY HaNUUMK Takoro ycnoeus B Tapudax)
3a nepuop ¢ gaTbl 06paboTky oWMBOUHOM onepaunm 4o ee OTMEHbI.

3.4.12. 3a6nokupoBaTtb KopnopaTuBHyto KapTy/ToKeH U/unu orpaHuunTb JUcTaHUMOHHOE 06CyXXUBaHUe Npu
HenpepacTaBneHun KnveHToM B BaHk akTyanbHOro n gencreytowero AGOHeHTCKOro HoMepa, a Takxke JOKYMEHTOB
1 cBefieHUN, 3anpalumBaeMblx BaHKOM B Lienisx UCNonHeHWA 3akoHoAaTenbcTBa Poccuiickon ®efepaunu, B TY. B LilensxX
naeHTuduKauun.

3.4.13. MNpw B3MMaHUN KOMUCCUIA U NNaT, ¢ BKJloueHHon cymmoin HOC, He cocTaBnsATb cyeT-GakTypy.

3.4.14. YMeHbWUTb /MM OTMEHUTL B3nMaHue Mnat, Komuccuii u/unm wtpados, npeaycMoTpeHHbIX TapudHbIM NnaHoM, 6e3
OOMoNHUTENbLHOro yBeaoMneHns KnmeHra.

3.4.15. Nogkniountb KnueHty ycnyrn UHdopmmpoBaHusa, OnoselleHust 06 onepaumsax n naket «Mexo6aHkm — 6e3 KoMUccumn»
npw OTKPbITUKM PacyeTHOro cyeTa.

3.5. KnueHT Bnpase:

3.5.1. Ha ocHoBaHWK YHMBepcanbHOro AoroBopa, K yCIoBUAM KOTOPOro NnpucoeAnHuUncsa KnneHT, oTKpblBaTb BTOPOM
¥ nocnegyiolune cyeTa u/mnm ocTaBnsATL 3asABKY Ha MHble NPoAYKThl BaHka, HanpaBnAs COOTBETCTBYIOLLYIO 3asIBKY,
ncnosb3ya MHTepHeT-BaHK/Mo6UnbHLIN BaHK 1/Mnu MHoW KaHan [UcTaHUMOHHOIO 06Cy>XXMBAHUS.
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3.5.2.
3.5.3.

4.1.
4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

49.

49.1.

49.2.

49.3.

4.10.

4.10.1.

4.10.2.

4.10.3.

MN3meHATb Kogbl AocTyna u/unu AyTeHTUdUKALUUOHHbIe faHHble, 06paTUBLLKUCL B BaHk.

Bbl6ypaTb NapaMeTpbl KOMMIEKCHOrO 6aHKOBCKOro/TapudHOro o6cyXnBaHma B npeaenax ycTaHOBEHHbIX TIMMUTOB
06CnyXUBaHNA, NoaKto4vas/oTknouasa 4ONONHUTESNbHbIE CepBUCHI (MPU HANUYMK Tako ycnyru y BaHka),0Tka3aTbcs
OT yCNnyr, NOAK/IOYEHHbIX B COOTBETCTBUM C N. 3.4.15 HacToawux Ycnosui.

Mopsaok ocyliecTBneHns AUCTaHLUMOHHOIO 06CNy>KMBAHUSA

K kaHanam [ucTaHUMOHHOI0 06CyXMBaHNUA OTHOCATCS:
KoHTaKTHbIV LeHTp BaHka, ocylecTBAsIOWMIA 06CNy>XKMBaHUE MO TenedoHy.

UHTepHeT-BaHK, Mo6unbHbIN BaHK 1 MHble KaHanbl 06cnyxuBaHnsa B IHTepHeT, B TOM UMcne NpUoXeHUs, pasMeLleHHble
Ha canTax MapTHepoB B ceT NHTepHeT, u cepBucbl Nnepegavm CoobLieHUN.

BaHkoMaTbl.
MHdopmumpoBaHue, OnoseleHne 06 onepauusx.

B pamkax [ucTaHLMoHHOro o6cny>xusaHua baHk npegocTtaenseT KnueHty nHGopmaLuio No YHUBepPCanbHOMY
[OrOBOpY, HaNpaBnas ee Mo KOHTAKTHbIM JaHHbIM KNMeHTa, yKa3aHHbIM B 3asBfieHUM 0 NpucoeguHeHnn/3anske u/unm
BMOCNEACTBMM NpefocTaBneHHbIM KnueHToM BaHKy B nopsake, npeaycMOTPEHHOM YHUBepCcanbHbIM JOrOBOPOM.

[na coBeplueHna KnueHToM onepauuii Yepes KaHasnbl AUCTaHUMOHHOIO 06Cny>XnBaHua ncnonb3ylotca Koabsl goctyna/
AyTeHTUdUKALUMOHHbIE AaHHbIe/MPOCThIe 3NTIEKTPOHHbIE MOAMNMUCU, ABNAIOLMECS aHANOroM CO6CTBEHHOPYYHOM NOAMUCH.

KnuneHT cornallaetcs, 4To onepauun, CoBepLUeHHbIe C UCMOoSIb30BaHUEM AyTeHTVI(bVIKaLI,VIOHHbIX [OaHHbIX u/vnun Kogos
[O0CTyna, NPU3HAITCA coBepLUeHHbIMU KNMEHTOM 1 0CMapuBaHMio He NoAneXxar, 3a UCKIIIoYEeHUEM ClyYaeB, NPsIMO
npeanycMoTpeHHbIX B 3aKOHO4aTeNnbCTBe.

BaHk BNpaBe ycTaHaBNMBaTb OrpaHMYEHUsA Ha OKalaHue yCnyr, npefocTaBnseMblx Yepes kaHanbl JMCTaHLUNMOHHOIO
06CNYy>XMBAHWUS NPU OTCYTCTBUM TEXHUUYECKON BO3MOXHOCTH, HANIMYMM OCHOBAHUI NO403peBaTb 4OCTYN
HEeyMnoSIHOMOYEHHbIX NUL K AIeHEXHbIM cpeAcTBaM U uHdopMauumn KnveHTa, a Takxe B Cilyyasx, NpegyCcMOTPEHHbIX
3aKoHofaTenbCcTBOM Poccuiickon ®efepaumu/YHuBepcanbHbiM 4oroBopoM/npaBunamm baHka.

KnueHT cornawaeTcs, uto BaHK He HeceT OTBETCTBEHHOCTM 3@ C60M U 0TKa3bl B [JUCTAaHLUMOHHOM 06CNyXXUBAHWUM,
CBAi3aHHbIe C HapyLeHUsAMU B paboTe 060pyA0BaHUS CBA3U U/UNK CeTel CBA3U, U BOSHUKLLME B 3TOIN CBA3U YObLITKN.

BaHk BripaBe oTka3aTb KnueHTy B npueMe Yepes KaHasbl JUCTaHUMOHHOrO 06Cy>XUBAHUA PacropsidKeHuit
Ha NpoBefeHWe onepauui no PacueTHoMy cueTy, CueTy BKnaga. B Takmx cnydyasx BaHK MPMHUMAET TOMbKO HaAIexXalum
06pa3oM odpopMiieHHbIe pacHeTHbIe JOKYMEHTLI Ha 6yMaXxHOM HocUTee.

[ns ucnonb3oBaHUsA KaHanoB JUCTaHUMOHHOIO 06CNyXXMBaHUA KNMEHT caMocToATeNbHO o6ecrneyunBaeT noaknioyeHne
K KaHaslaM 371eKTPOHHOM, B T.4. MOABUXXHOM, CBA3U U/UNWN NOAAEPXKKY HEO6X0AUMBIX GYHKLMIM HA CBOMX YCTPOMCTBAX
(TenedoHe, cMapTdOHe, NNaHLeTe, KOMMbIOTEPE U T.M.) U Y CBOEr0 OfepaTopa CBA3M.

O6cny>xuBaHue no TenepoHy

KnueHT MoXeT BOCMo/b30BaTbCs ycyramu BaHka no TenedpoHHOMY 06Cy)XMBaHUIO KIIMEHTOB AN NOfyYeHuUs
MHbOPMaLMK No YHUBepCanbHOMY [OFOBOPY, @ TakXKe APYruxX yCyr, NpeaocTaBnsemMbix BaHkoMm.

KnuneHT cornawaeTtcs, uTo ncnonb3oBaHne Kogos gocTyna ABASeTCA Hagnexallen u 4octatouHon ngeHtudukaymen
KnueHTa 1 aHanoroM cob6CcTBeHHOPYYUHOW NOANUCKU YNOTHOMOUEHHOIO nMua KnneHTa.

KnuveHT cornallaetca Ha nepegayy pacrnopsdkeHuit u/unm nipopmaumm no tenedoHy, 0CO3HaBas, UTO NMUHUK TeledOHHOM
CBSAI3M He ABMATCA 3aLMLLEHHBIM KaHANoM nepegayun nHdopmauum.

O6cnyxuBaHue Yyepes MHTepHeT

KnueHT MoXeT Bocnonb3oBaTtbcs ycnyramu baHka yepes NHTepHeT-BaHk, Mo6unbHbI BaHk u gpyrue kaHanol
AOuncTaHunoHHoro o6cnyxusanusa B UHTepHeT gns nonyyeHus UHGoOpMaLIMM U COBEPLUEHUS OMepaLuii B COOTBETCTBUM
C pernameHToMm.

B cnyyaax v nopsagke, npegycMoTPeHHbIX pernameHToMm, KnmeHT 06q3aH oCcyLlecTBUTb UBMEHEHNE AyTeHTMd)MKaLl,MOHHbIX
AAaHHbIX.

KnueHT cornawaeTcs, YTo Ucnonb3oBaHue AyTeHTUOUKALMOHHbBIX faHHbIX, B TOM YMCile CreHepupoBaHHbIX BaHkoM
YHVKanNbHbIX KOAOB, HanpaBigeMblX KIMeHTy Ha AGOHEHTCKMUIA HoMep 1/unu AGOHEHTCKOE YCTPOWCTBO, ABMSAETCS
Hagnexatien u 4OCTaTOYHOM ayTeHTUdGUKaLMen yNoNHOMOUEHHbIX UL KnimeHTa, MoaTBepX AeHMeM NpaBa cCoBepLuaTh
onepauuu yepes MHTepHET U 3KBMBAJIEHTOM CO6CTBEHHOPYYHOM NOANUCY YNONIHOMOUEHHbIX UL KnneHTa.
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4.11.  O6cnyxmBaHue Yepe3 BaHkomaThbl

4.11.1. MNocpencrtsoM baHkoMaTa KnneHT, Npy HannumMm TeXHNYECKOM BO3MOXHOCTU, MOXET OCYLLeCTBAATb cnegyoLme
onepauuu:

*  MOMOJSIHEHWNE U CHATUE HaNUYHbIX AeHEeXHbIX CpeAcTB B BanoTe [loroBopa v B BanioTe, OTIMYHON OT BaNOThI
Lorosopa;

. nony4yeHue VIH(I)OpMaLWIVI 0 AOCTYMHOM OCTaTKe AeHeXHbIX cpeacTB Ha KapTe;
. M NHble onepaunun no yCMoTpeHUto BaHka.

4.11.2. Mpwn OTCVTCTBVIVI/He,El,OCTaTO'leOCTVI OeHexXHbIX cpeacTs Ha KapTe Ana ocylwecTBNeHNA CHATUSA HaNWUYHbIX AeHEXHbIX
cpeacTs yepes3 baHkoMarT, cnvcaHue He ocyllecTBNAeTCs, yenyry baHk He okasbiBaeT.

4.11.3. O coBepLueHuM onepauum c ucnonb3osaHmeM baHkomaTos BaHk nHdopmmnpyet KnneHta nyteM otobpaxkeHus
cooTBeTCTBYOLEN MHbOPMaLUK Ha akpaHe BaHkomaTa, Yepes KaHasbl AnCcTaHUMOHHOIO 06CNy>XMBaHUS, @ TakXKe UHbIM
cnocoboM Ha ycMoTpeHne BaHka.

4.12. WHpopmupoBaHue, OnoselyeHne 06 onepaymsax

4.12.1. NHdopmmuposaHue — cepuc BaHka, noakniouaemblvi KnueHTy u nossonsiowuii KnmeHTy nonyyatb Ha AGOHEHTCKUI
HoMep n/unu A6OHEHTCKOe YCTPOMCTBO MHPOopMaLUio no [Jorosopy:

+ 06 n3MeHeHuu ctatyca [lorosopa, 3afBKku;

« 06 ocyLecTBNEHNU HedUHAHCOBLIX AeNcTBUIA No [oroBopy;

« 0 BbINycke/M3MeHeHUM cTaTyca KopnopaTuBHoM KapThl/ TokeHa;
*  WHble CBeIeHUs Mo YyCMOTpeHuio BaHka.

4.12.2. OnoselleHne 06 onepaunsx — cepeuc baHka, nogknioyaemMblit KNMeHTy 1 no3sonsaiowmin KnmeHTy nonyyatb B pexxume
peanbHOro BpeMeHu Ha AGOHEHTCKMI HoMep U/unu AGOHEHTCKOE YCTPOMCTBO MHPOPMaLMIo 06 OCyLLeCTBIEHUN
$uHaHCcoBbIX AencTBui no [lorosopy 1 MHom nHdopmarmm no ycMoTpeHuio baHka.

4.12.3. Ona ucnonb3oBaHus cepBncoB KnNneHT caMocTosATesNlbHO obecrevmBaeT noanepxky GyHkumi SMS Ha cBoeM
A60HeHTCKOM ycTpolcTBe (TenedoHe, cMapTdoHe, MNaHLEeTe U T.M.) Uy CBOEro onepaTopa MO6GMNbLHOM CBA3M.

5. Topagok naMeHeHUAa U pacTop>XeHua YHMBepcanbHOro 4oroBopa

5.1. B cootBeTcTBUM C u. 1 cT. 450 MNpaxkgaHckoro kogekca Poccumnckon ®egepauum CTopoHbl 4OrOBOPUNIUCH, YTO BaHk nmeeT
NpaBo U3MEHATb U JOMNOSHATL YCI0BUA YHUBEPCANbHOIO f4oroBopa (oTAesbHbIX JOrOBOPOB B COOTBETCTBUM € O6LLMMU
YCIOBUAIMM), B TOM Unciie yTBEPXKAaTb HOBYIO pefakuuio YcoBuit, 3aaBneHnsa o npucoeanHeHnn/3aaBku, O6Lmx
ycnosuit u/vnu Tapudos, B 04HOCTOPOHHEM Mopaake, yBegomnaa KnneHTa 06 M3aMeHeHUAX nocpeacTBoM NHTepHeT-
BaHka/Mo6unbHoro BaHka u/unu yepes nHoM kaHan [UCcTaHLMOHHOIO 06CY>XMBAHMA NN NYTeM pa3MeLleHus
n3MeHeHun Ha oduumanbHoM canTe baHka.

5.2. MN3MeHeHWA yCNoBMiA YHUBEPCANIbHOIO JOIr0BOPa, a TakXe n3MeHeHue TapudoB BCTYNAOT B CUNTY U CTAHOBATCA
o653aTeNbHbIMK ANS UcnoHeHUa CTopoHaMu B TeueHune 7 (ceMu) KaneHAapHbIX gHel ¢ Aatbl ONy6nnkoBaHns
MHPOpMaLMM Ha odULUManbHOM caliTe BaHka U/vnu ¢ AaTbl HanpaefieHnss BaHKOM COOTBETCTBYIOLLEN MHPOpMaLIUM
0 BHECEHHbIX U3MeHeHUsAX nocpeacTBoM NHTepHeT-BaHka/MobunbHoro bBaHka u/wnun nHoro kaHana JucTaHLMOHHOIO
o6cnyXuBaHus.

5.3. Nio6ble M3MeHeHMA 1 4OMNONHeHUs B YHMBePCasbHbIN 4oroBop (OTAeNbHbIe JOrOBOPbLI B COOTBETCTBUM € O6LWMMU
YCJI0BUSIMM), B TOM UncIie yTBepXAeHHas BaHKoM HoBas pefakuma Ycnosui, O6wwmx ycnosuii u/vnm Tapudos ¢ gaTthl
BCTYMNJIEHWNSA UX B CUJTY PABHO PacrnpoCTPaHAITCA Ha BCeX UL, NpUCcoeanHMBLLUMXCA K Ycnosuam, O6LwmnM ycnosusm,
B TOM UnClie NPUCOEeANHMBLUMNXCA K YCnoBUuAM, O6LMM yCNOBMSAM paHee [aTbl BCTYNNEHUSA USMEHEHWUI B CUITY.

5.4.  KnueHT Bnpase B Nio60i MOMEHT B 0AHOCTOPOHHEM BHeCyAe6HOM MopsaKe pacToprHyTh YHUBepCasbHbIM [OroBOp,
B TOM Uucsie, MO NpUYnHe Hecornacusa KnneHTa ¢ UsMeHeHUs MU, BHeCEHHbIMU B YHUBEpCanbHblii JOroBOp.

5.5. PacTopeHue YHMBepcanbHOro JoroBopa ABAseTca 0CHOBaHMEM AN 3aKpblTUsA PacueTHoro (-bix) cyeTta (-oB), CueTa
(-oB) BKNlaga (-oB) KnneHTa, oTKpbIThIX B BaHke, B TOM uncrie, PacueTHbIX CHETOB, OTKPbITLIX 419 06CNyXXUBaHUSA
KopriopaTusHbIX KapT.

5.6.  PacTopxeHue KnueHtom [oroBopa siBnfetca npaBom BaHka Ha 04HOCTOPOHHEe BHecyae6Hoe pacTopXKeHue
YHUBepCanbHOro 4orosopa.

5.7. [na pacTop>xeHus YHUBepcanbHoro gorosopa KnneHT HanpasnseT B baHk 3aaBfieHne 0 pacTopXeHnn YHUBepcanbHoro
[OroBopa B BMAE NMPOCTOro 3/1eKTPOHHOIro coobLeHns nocpeacTsoM MHTepHeT-BaHka/Mo6unbHoro BaHka unv nHoro
KaHana AncTaHUMOHHOIro 06Ciy>XMBaHUA, B 3aBUCMMOCTU OT TOrro, rae BaHk okasbiBaeT ycnyry rno npuemy Takux
3aABEHNN.
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5.8.

509.

5.10.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

6.1.

6.2.

6.3.

B neHb, korga KnueHT HanpaBnsieT 3asBNeHne 0 PacTOPXXeHUU YHUBEpPCanbHOro AoroBopa, KnueHT Takxke HarnpasnseT
B BaHk 3asBneHue, cogepxxallee INeKTPOHHYIO NOANMUCH YNOTHOMOYEHHOro nuua KnneHTa, o 3aKpbiTUKM Bcex PacueTHbIX
cyeToB, CUeTOB BKJ1ai0B, OTKPbITLIX B BaHke, a TakXke 3asBneHNe 0 3aKpbiTUM PacueTHbIX CYETOB, OTKPLITLIX AN
o6cny>xmBaHusa KoprnopaTuBHbIX KapT. JonyckaeTcs opopMIieHne BbilleyKa3aHHbIX 3asiBIeHUI B eAMHOM [OKYMeHTe
Npv YCNOBUM ero NoanMcaHus IneKTPOHHOW NoANMUCHIO YNoTHOMOYeHHOro nuua KnueHTa. B ciyyae Hanvuus y BaHka
NnoJi03peHui 0 TOM, YTO BbilLeyKa3aHHble 3asiBNEHUSI UCXOAAT He oT KnueHTa, BaHk BrpaBe 3anpocuTb, a KnueHT o6a3aH
npenocTaBUTL 3asBNEHUs Ha 6yMaXkHOM HocuTene B opuce bBaHka.

KopropaTuBHble kapTbl/TokeHbl KnmeHTa 6510kupyloTcs BaHKOM 1 06bABNSIOTCA HeAeNCTBUTENbHBIMU B AATY NOJTyYeHUs
BaHkoM 3aABneHns o pacTopXXeHUn YHUBepcanbHOro Jorosopa.

OeicTBre YHUBEpCanbHOMO AOroBOpa NPeKpaLlaeTcs B MOMEHT 3aKpbITUsA nocnegHero cyeta KnveHta. Npu Hanmuum
y KnueHTa K MOMEHTY 3aKpbiTUa nocneaHero cueta KnveHTa HemoraleHHOM 3a40/KeHHOCTH Nepes BaHkoM

no YHuBepcanbHoMy gorosopy ([Jorosopy) Aencteue YHMBEpCAnbHOro 4OroBopa NpekpalaeTcs nocse nojaHoro
noraweHus KnMeHToM Takoit 3a4okeHHOCTU. B ciiyyae pacTopxxeHus [joroBopa u/wunm 3akpelTua PacueTHoro cyeta
Mnata 3a NnpegonnaveHHble KnmeHToM ycniyrn BaHKoM He Bo3BpalyaeTcs.

B cnyyae cyLlecTBEHHOro HapyLlueHnUa KnmeHToM ycnoBuii YHUBepcanbHoro goroeopa (Joroeopa), BaHk Brnpase
yAep>aTb KoMuccuio B paamepe 20% OT CyMMbI MepeBofia, 3a NepeuncrieHne 0cTaTka AeHeXHbIX CpeAcTB B CBA3U
C 3aKpbITUEM NI060ro M3 OTKPbITLIX B BaHke PacueTHbIx cueToB KnneHTa. [JaHHaA KOMUCCUA HE CYMMUPYeETCA

C KOMUCCUSAMM 3a NepeBofbl U Apyrue CrnucaHus ¢ PacueTHoro cyera, yCTaHoBIeHHbIMU TapudbHbIM MaHOoM.

B cnyuae pacTopeHus YHMBepcanbHOro 4oroBopa npu Hanmumm orpaHuveHns OuctaHUMoHHOro o6cnyxunBaHus,
06ycnoBneHHOro HapyleHueM KnneHToM NonoxeHui YH1BepcanbHoro gorosopa/npasun baHka, a Takxe B cryyasix,
rnpeaycMoTpeHHbIX N. 5.9. HacToawux Ycnosuin, baHk Bripase cnucatb [naTty 3a nonb3oBaHne KnneHToM ycnyramm

B TeueHne 6ecnnaTtHoro nepnoaa, NpefocTaBNeHHOro B COOTBETCTBUM C TapuBHbLIM NIaHOM.

BaHK BrpaBe pacToprHyTb YHUBepcanbHbIi forosop (Jorosop) Bo BHecyfe6HOM 0O4HOCTOPOHHEM MOPAAKE B CleayoLmnx
cnyyvasx:

MpuHaThe 2 (ABYX) 1 6onee peleHnit 06 oTkase B BbINMOMHEHWUMN PAacnopsixXeHUs KMeHTa o coBepLUeHUM onepauum

B COOTBETCTBMM C TpeboBaHuamMu n. 11 c1. 7 OegepanbHoro 3akoHa ot 07.08.2001 N2115-®3 «O npoTMBOAENCTBUM
neranvsauuuv (OTMbIBaHUIO) OXOAO0B, MOyYEHHbIX NPECTYMHbLIM NyTeM, U GUHAHCUPOBaHMIO Teppopu3may. B Takom
cnyyae YHuBepcanbHbI gorosop (JoroBop) cumtaeTcsi pacToprHyTbiM Mo ucteveHnn 60 (WecTuaecaTh) kKaneHaapHbIX
OHen co aHA HanpasneHus baHkoMm KnueHTy yBegoMneHWs o pacTopXeHun YHuBepcansHoro gorosopa (Jorosopa)

no nHuumnatnee baHka.

B cnyuae HenpegocTaBnieHns KNMeHTOM, SBAAIOLMMCSA MHOCTPAHHbLIM HATIOrONIaTeNbLWMKOM, B TeUeHe

15 (naTHaguaTv) pabounx gHern nocne AHA NPUHATUASA pelleHns 06 0TKase OT COBEpLUEHUS onepaumnin HGopMaLum,
Heo6XxoANMoOit 4na ero ngeHTudMKaLmm B kauecTse KnnmeHTa — MHOCTPAHHOIO HanoronnaTenbLyuka, v (Mnu) B cnydyae
HenpegocTaBneHWs KIMeHTOM — MHOCTPaHHbLIM HaNoronIaTeNbLMKOM cornacus (0Tkasa oT NpeAoCTaBNeHUs cornacus)
Ha nepegayy MHGOPMALIMM B UHOCTPAHHbINA HANOroBbIi opraH. BaHk yBegomnseT 06 3ToM KnneHTa — MHOCTPAHHOMO
HanoronnartenbLymka He paHee, YeM 3a 30 (TpMALATb) pabounx gHen 40 AHS PACTOPXEHWUS YHUBEPCANIbHOro 40roBopa.

Mpun OTCYTCTBUU B TeUeHue 6 (LecTu) KaneHaapHbIX MecsiLeB AeHeXHbIX cpeAcTB Ha PacueTHOM cueTe u/unu onepaumm
no PacyeTHOMY cUeTy U/UNM HeJOCTaTOUYHOCTM AeHEXHbIX CPeACTB Ha cueTe AJs OMnJiaThl perynsapHbIX nnarexen
cornacHo TapudaMm, YHUBepcasbHbIV JOrOBOP CUMTAETCS PACTOPrHYTHIM, @ PacueTHbIN cUeT 3aKpbITbIM MO UCTeUYEHUM

6 (WwecTn) KaneHaapHbIX MecsALEeB C faTbl HanpasneHUs BaHkoM NpegynpexxaeHusa KnveHTy B UHTepHeT-BaHk/
Mo6unbHbIA BaHK MM NocpeAcTBOM MHOMO KaHana [UCTaHLMOHHOIO 06CNy>XXMBaHWSA, ec/in KNIMeHT B yKa3aHHbIN Bbille
CPOK He BHeceT Ha PacyeTHbIi cyeT feHeXHble CpeAcTBa B 06 beMe, [OCTaTOUHOM ANs NoralleHus 3a40/MKEHHOCTU BaHky
W/Mnu He coBepLINT XOTA 6bl 0HY onepauuio No PacueTHOMy cUeTy.

B MHbIX cryyanx, ycTaHOBMEHHbIX O6wmumm ycnoeuamu, asnaroimMnca HEeOTbEeMSIEMOW YacTblo HAacToALLMX YCNOBUNA.

OTtBeTcTBEHHOCTb CTOpPOH

CTOpPOHbI HECYT OTBETCTBEHHOCTb 338 HEUCMOSIHEHNE (HeHapnexallee UCMOSIHEHUE) CBOMX 0653aTENbCTB NO Lorosopy
B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickon Qepepauyumu.

CTopoHbl 0cBO60XAATCS OT OTBETCTBEHHOCTM 3@ NOJIHOE UM YaCTUYHOE HEUCTONHEHME CBOUX 06513aTeNbCTB

no [loroBopy, eCnv HeUCNOoNIHEHUE ABNAETCA ClIeACTBMEM HENPEOOONIMMOM CUJlbl, TO €CTb Ype3BblYalHbIX

W HEeNpeaoTBPaTUMBIX MPY AaHHbIX YCIOBUAX 06CTOATENbCTB, BO3HUKLLUX NOCSe BCTyrnyeHus B cuny Jorosopa. Oencteue
06CTOATENBCTB HENPEOAO0IMMOW CUIbl CTOPOHBI [OJIKHBI MOATBEPXAAaTh AOKYMEHTaMW KOMMNETEHTHbLIX OPraHoB.

O HacTynneHMn o6CToATENLCTB HENPeo[oIMMON cunbl CTOPOHBI 0653y10TCA U3BELWaTh APYr ApYyra B CPOK He no3aHee

5 (nATK) paboumnx gHen OT HaCcTYrNIeHNs yKa3aHHbIX COBLITUMN.

K TakuMm obcToaTenbcTBam 6y,uyT OTHOCUTbCSH: BOEHHbIE AeNCTBUSA, MacCoBble 6ECI'IOpF|£l,KM, CTUXUINHblEe 6efCcTBUSA,
OTKJIIOYEeHUe 3N1eKTPO3HepPruu, 3a6acToBKM, peLleHna opraHoB rocyaapCcTBEHHOW BNIacTU U MECTHOIO caMoyrnpaBfeHns
n apyrue 06CcTOATENbCTBA, AeNaloLme HEBO3MOXHbIM UCMONTHEHNe 0653aTeNnbCTB, npegycMoTpeHHbIX [JoroBopoM.
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6.4.

6.5.

6.6.

7.1

8.1.

8.2.

8.3.

8.4.

8.5.

B cnyyae HeCBOeBpPEMEHHOI0 UMK HeMnosHOro yeBeAoMsieHus BaHka 06 06CToATeNbCTBAX, YKa3aHHbIX B pasaesie
6 HacToAWwmxX YcnoBuid, KNMeHT HeceT OTBETCTBEHHOCTb 3@ BO3MOXHbIE OTpULaTeNibHble NOCNeACTBUS AaHHbIX
06CcTOATENBCTB.

BaHK He HeceT OTBETCTBEHHOCTU 338 HECBOEBPEMEHHOE UCMONIHEHWNE NMopyYeHnuii KnneHTa no Jorosopy, ecnv onepawum
Mo KOppecnoHAEeHTCKOMY cyeTy BaHka He OCyLLeCTBAAIOTCA UIN UX UCMIONTHEHME 3a[ePXXUBAETCA B pe3ynbraTe AeNcTBUi
(6e3penctBus) baHka Poccuun, ero nogpasaeneHuii, 6aHKOB-KOppPECNOHAEHTOB, 06ecrneunBaloLLmMX COBEPLLEHNE
onepauui No KOppecrnoHAeHTCKOMY cueTy BaHka.

BaHK He HeceT OTBETCTBEHHOCTU 3@ y6bITOK, noHeceHHbIN KNnneHToM BCreAcTBUE UCNONHEHUA MOPYYEHNS, BbI4AaHHOIO
HeyrnosIHOMOYeHHbIMU nuuamu KnneHra.

YperynupoBaHue criopoB

Bce cnopbl, Bo3HMKaoWwue Mexay KnmeHTom n BaHkoM 13 YHuBepcanbHoro gorosopa (0TAeNbHbIX 4OrOBOPOB
B COOTBETCTBMM C OBLMMU YCIOBUSAMM) UMK B CBA3M C HUM (HMMM), NOANEXAT PeLLEeHMIO NyTeM NeperoBopos, a B Cllyyae
HEBO3MOXHOCTM Takoro pewweHus B Ap6UTpa>kHoM cyge r. MockBbl.

3aKkJiiounTeNibHble NONOXeHud

B cnyuae 6e3HannyHoro nepeuncneHnsa KnneHToM AeHeXHbIX CpeAcTB U3 ApYrux KpeauTHbIX OpraHu3aumm unu
[MapTHepoB BCe PUCKK, CBA3AHHbIE C BO3MOXHOM 3a[€PXXKOM B MOCTYMNNEHUN 3TUX CpecTB He No BUHe baHka, npuHumaeT
Ha ce6s KnueHT. HacToAwmm KnneHT NoHMMaeT M cornallaeTcs ¢ TeM, Uto BaHk He UMeeT BO3MOXHOCTH KOHTPOJINpOBATb
nnun perynnpoBaTtb CPOKU NOCTYNNeHNA AeHEeXHbIX CPeaCTB OT TPeTbUX Nnu.

MN3MeHeHMe unu pactopxxeHue YHUBEPCANbHOIo A4orosopa (oTaeNbHbIX 4Or0BOPOB B COOTBETCTBUM ¢ O6LWMMU
YCNoBUAMMN) He ocBob6oXAaeT KnmeHTa n/wnu BaHK oT UCNOJTHEHUA CBOMX 06A3aTeNbCTB NO YHMBEpPCaNbHOMY AOroBOpY
(oTAenbHbIM OrOBOpPaM B COOTBETCTBMM ¢ O6LNMM YCIOBUAMM), BOSHUKLLUX [0 MOMEHTA Takoro U3MEHEeHUs Unm
pacTopXeHus.

YHuBepcanbHbIi forosop (oTaenbHble 4OrOBOPbI B COOTBETCTBUM ¢ O6LIMMM YCNOBUAMKN) MOANEXUT TOSIKOBAHUIO
B COOTBETCTBUM C 3aKoHoAaTeNnbCcTBOM Poccuiickon Oegepaumn.

B cnyuae, ecnu KaKkoe-nnbo 13 NonoxeHUn YHUBepcanbLHoOro forosopa (oTOenbHbIX AoroBopoB B COOTBETCTBUU

c O6wumm YCHOBVIF!MVI) CTQHOBMUTCA HE3AaKOHHbIM, HeAEeNCTBUTENbHBIM MU He nonb3ywwmnmca cy,qe6H017| 3awmrTon

no J'|I060My NPUMEHUMOMY 3aKoHOOATENbCTBY Poccuitickon ®epgepaumu, Takne nonoxeHus YHuBepcanbHoro orosopa
(oTaenbHbIX A0roBopoB B COOTBETCTBUMU C 06wmmu YCHOBVIFlMVI) He MPUMEHSIOTCA BO B3aUMOOTHOLWEHUAX Mexay BaHkoM
n KnueHToM. OcTasnbHble NONOXeHUss YHUBEpCcanbHOro orosopa (oTOenbHbIX A0roBopoB B COOTBETCTBUU C O6wmmMm
yCJ'IOBVIFlMVI) COXPAHAIT NONHYI0 Cuny n 0eACTBUTENbHOCTb.

BaHK ABNAeTCA y4aCTHUKOM CUCTEMbI 06A3aTeNIbHOr0 CTPaxoBaHMs BK1afoB. CTpaxoBaHUe feHeXHbIX CpeacTs,
HaxoaAWwmxca Ha CueTe BKada U PacueTHOM cueTe, OTKPbITbIX KNMeHTy-uHaANBUAYansHOMy NpeanpuHUMaTenio u/unm
KnueHTy — lopuanyeckomy nuuy, OTHECEHHOMY K MasbiM NPeanpuUATUAM U BKITIOYEHHOMY B eAUHbIN peecTp Cy6bekToB
Masnoro v cpegHero NnpeanpUHMMATENbCTBA, OCYLLECTBAETCA B cooTBeTCTBUM ¢ DefepanbHbiM 3aKOHOM «O cTpaxoBaHUK
BK1aoB B 6aHkax Poccuickon ®epepaummny ¢ MOMeEHTa 3ak/oveHus [loroBopa Bkflaga, [loroBopa pacyeTHOro cyeta

1 oTKpbITMA CueTa BKNaga, PacueTHoro cueta. [leHeXHble cpeAcTBa, NnepefaHHble MapTHepaM U/vnu nepeBeaeHHble
KNWeHTOM ¢ gpyrux cHeToB U/MNM UHBIM CNOCO60M, HO GaKTUUYECKU He NoJTyYeHHble BaHKOM, CTpaxoBaHUIo

B COOTBETCTBMM C YKa3aHHbIM OefeparnbHblM 3aKOHOM He nognexat. MHpopMauus o ctpaxoBaHum (o6ecneveHnm
BO3BpaTa AeHeXHbIX CpefCcTB) pa3MeLlaeTcs Ha CTeHAax B noapasgeneHuax baHka, ocylecTensiowmnx o6cnyxusaHume
KnuneHToB, 1 Ha canTe baHka B UIHTepHeT no agpecy
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MpunoxeHue N21

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS lOPUANYECKUX NUL,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaIOLLMXCH YaCTHOWM NpaKTUKON

[lepeyeHb OOKYMEHTOB, NpefoCcTaBIgeMbIX
KnueHTOM Ond npmcoeguHeHUa K yCNoBUAM
YHUBEpCanbHOro gorosopa

1.8.1.

1.8.2.

1.8.3.

O6wme nonoXKeHus

Ons npucoeguHeHus Kk YHUBepcanbHOMY AoroBopy KnueHT npegoctaBnsieT 4OKYMEHTbI B COOTBETCTBUM C HACTOSILLUM
MpunoxeHueM. HenpegocTaBrieHWe 4OKYMEHTOB/YacTV JOKYMEHTOB, YCTaHOBIIEHHbIX HACTOALMM MNpunoxeHueM,
AIBIIeTCS OCHOBaHWEM Ansl oTka3a baHKoM B paccMoTpeHuM 3asBrieHus o NpucoeanHeHUn/3asaBKu.

JokyMeHTbl NpegocTasnsioTca B Buae (i) opurnHanos, (ii) HotapuanbHo 3aBepeHHbIX Konu, (iii) konui, yaocToBepeHHbIX
OpraHoM, BblAaBLWMM [OKYMEHTHI, (iv) Konuit, 3aBepeHHbIX KnueHToM. Npu npefocTaBneHnn Konum AoKYMEHTa,
3aBEPEHHOro HoTapmasbHoO, 60 OpraHoM, BbIAABLUMM AOKYMEHT, MM60 3aBepeHHOro KnmeHToM, BaHk Bnpase
notpe6oBathb, a KNMeHT B 3TOM ciyyae 06A3aH NpeJoCcTaBUTb OPUrMHAN Takoro JOKYMeHTa Ans cBepku. B cnyvae
npegocTtasneHusa KnueHToM ToNbKO OpUrMHanoB 4OKYMEHTOB, YNOHOMOYEHHbIN NpegcTaBuTesb BaHka CHUMaeT Konum
C OPUrMHaNoB JOKYMEHTOB M 3aBepsieT UX B COOTBETCTBUM C BHYTPEHHUMM NpaBunamu Baxka.

B ciyyae BHECEHUSI U3MEHEHWI B [OKYMEHTbI, MpefocTasieHHble KnueHToM, KnveHT 0693aH NpegocTaBuTb HOBYIO
penakLmio Takux OKYMEHTOB C Y4ETOM BHECEHHbIX M3MEHEHMWI B TeueHne 3 (Tpex) pabounx aHewn ¢ gaTbl BHECEHUA
N/ rocyqapcTBeHHON PErncTpauUmm Takux UsMeHeHui (ec/im M3MeHeHMs Noasiexxart perncTpaLum B COOTBETCTBUM
C [enCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®efepauum).

Bce [OKyMeHTbI, HeobxoauMble ana naeHTudukaummn KnueHrta/ npeacrasutens KnveHTa, ero Beirogonpuobperarenen
1 6eHedMUMApHBIX BNagenbLeB OOMKHbI 6biTb eNCTBUTENbHLIMW Ha AaTy UX NpedbABeHNs.

BaHk Bnpase 3anpaluneatb y KnvMeHTa 4OKYMeHTbI, Heo6XxoanMble 4s akTyanusauum ceeaeHuin o KnvenTe,
npeactaeuTesnie KnueHta, ero Buirogonpuo6perartenax u 6eHeduLmMapHbIX Bfagenblax, KoTopble 6blM NpeacTaBeHsb
paHee.

B cnyyae HenpegcTaBneHns KnmeHToM JokyMeHTOB B TedeHue 3 (Tpex) pabounx gHen BaHk BnpaBe oTka3aTb KnneHTy
B OTKPbITMM BTOPOIro 1 nocnegyowmnx PacyeTHbIX CHETOB, @ Tak>Ke BrpaBe 0TKa3aTb B BbIMOMHEHWUW PaCcrnops>KeHU
KnueHTa o coBepLueHUW onepaLnin No paHee oTKPbITOMY PacueTHOMY cueTy, Ao npegoctasneHns KnmeHToM
3anpoLueHHbIX BaHKOM [OKYMEHTOB, 3@ UCKI0YEHEM OornepaLmMii N0 3a4YMCIIeHNI0 AeHEXHbIX CPeACcTB, NOCTYNMBLLMX
Ha PacuyeTHbIN cueT KnueHTa.

BaHk uMeeT npaBo 3anpocutb y KnueHTta B nCbMeHHOM dopMe NoaTBEpP>XXAeHNE OTCYTCTBUS U3MEHEHUI

B yupeauTenbHbIX M UHbIX JOKYMEHTax U CBe4eHUsIX, KoTopble paHee 6binv NpefcTasneHbl KnneHtom B BaHk. B cnyvae
HanMunsa U3MEHEeHUN B yupeauTenbHble N UHble AOKYMeHTbl KnneHTa, BaHk Bnpase uctpeboBatb y KnveHTa [OKYMEHTbI-
0CHOBAaHWSA BHECEHUA TaKNMX U3MEHEHUN (B TOM uncne nognexawmx permctpalmm B COOTBETCTBUN C AENACTBYIOLUM
3akoHopaTeNnbcTBOM Poccuiickon ®egepauun). Mpu HenpegocTaBneHnn KnneHToM B TedeHne 3 (Tpex) paboumx gHen
nctpeboBaHHbIX BaHkoM foKkyMeHTOB, BaHK BnpaBe 0TKa3aTb B BbINMOSIHEHUU pacnopseHun KnneHTa o coBepLieHnmn
onepaumi No paHee OTKpPbITOMY PacueTHOMyY cueTy Ao npegocTaBneHnsa KnMeHToOM 3anpoLleHHbIXx BaHKoM JOKyMeHTOB,
3a UCKJIlDUYEHMEM onepaL it Mo 3a4UNCNEHNIO AEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha PacueTHbI cyeT KnneHTa.

Lns oTkpbITUA PacueTHOro cueTta KnueHT npeacTasnseT B baHk crnefyowme ceefeHns (J0KYMeEHTbI) 0 GUHAHCOBOM
nosioXkeHWUn (NpeaoCcTaBAAeTCA OANH NMN60 HECKONBbKO [OKYMEHTOB M3 YKa3aHHOM0 HUXe Crncka):

lopgoBas 6yxrantepckan 0TYETHOCTb (byxrantepckuit 6anaHc unm otT4yeT 0 GMHAHCOBOM pe3ynbTaTe) 3a NocnegHUN
OTYEeTHbIV Nepuoa;

MpoMexyTouHasa byxrantepckas 0TYETHOCTb (byxranTepckuii 6anaHc uam otyeT o GUHaAHCOBOM pesynbTaTe)
3a nocfieHuWit OTUYETHbIN Nepuog (Ans KnumeHToB, Nepuog AesTenbHOCTH KOTOPbIX He NPEeBbILIAeT 04WH rof);

lopgoBas (NM60 KBapTasbHas) Hanorosas Aekapaumsa ¢ OTMETKaMM HanoroBoro opraHa 06 ux NPUHATUM Unn 6e3 Takon
OTMETKM C MPUNOXKEHNEM, IMOO KOMUM KBUTaHLMM 06 OTNpaBke 3aKa3HOr0 NMMCbMA C OMUCbIO BTIOXEHUS

(nNp1 HanpaeneHuu No noyte), NM60 KONUU NOATBEPXKAEHUS OTMNPABKM Ha ByMaXkHbIX HOCUTENSX (Npu nepeaaye

B 3/IEKTPOHHOM BUfE);
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.

2.1.

AyauTopckoe 3akiioueHne Ha FO40BOM OTYET 3a NpoLleaLWwunii rof, B KOTOPOM NOATBEPXKAATCA LOCTOBEPHOCTD
$uHaHcoBoW (byxranTepckon) 0TYETHOCTU U COOTBETCTBUE NOpsAAKa BeAeHNs 6yxranTepckoro yvyeta 3aKoHOAATeNbCTBY
Poccunckon ®epepauyum;

CnpaBka 06 MCNONHEeHWM HanoronaaTenbLMKOM (NnaTenbLmkomM c60poB, HaNOroBbIM areHToOM) 0693aHHOCTM MO ynnaTe
Hanoros, c6opoB, neHew, WTpadoB, BblgaHHAA HaNlOrOBLIM OPraHOM (Ha MOMEHT NpefocTaBneHusa B BaHk gaTta
odopMIIeHNA CNPaBKKU He JOMXHA NPeBbIWAaTh 6 KaneHAapHbIX MecsLeB);

Bbinucka U3 KHUMM yyeTa AOX0[0B M pacxooB 3a KaneHgapHbI mecay (Ha MOMeHT npepoctasneHus B baHk gara
0¢0pMJ’IeHVI‘i-| BbIMNCKM U3 KHUIMM yyeTa [OXOA0B U pacxod He JOJKHA npeBblwaTh 3 KaneHgapHbIX MecsiLeB)
(ans KnuenTos, nepuon AeAaTeNIbHOCTU KOTOPbIX He NpeBbillaeT OAUH roa);

MaTeHT Ha oCyLecTBNEHNE OQHOIO U3 BUAOB NpeanpuHUMATENbCKOM AeATENIbHOCTU, B OTHOLLEHMM KOTOPOrO
3aKOHOM cybbekTa Poccuiickon ®eaepaunn BBeeHa NaTeHTHas cucteMa Hanoroo6noxexus (ans KnueHtos, nepuopg
[eaTeNnbHOCTU KOTOPLIX He NpeBbIWaeT 0AMH FoA);

BbIMMCKY C PAacYeTHOMO cYeTa B MHOW KPeAMTHOM opraHn3auum (Npy Hanuumm) (ans KnmeHToBs, nepuog feaTeNibHoCTU
KOTOPbIX He MpeBbIWaeT OAUH rog u/unum no 3anpocy baHka);

B cnyuvae, ecniv ¢ MOMeHTa roCcy4apCTBEHHOW perucTpaLmm NpoLusio MeHee 6 (LecTy) KaneHAapHbIX MecaLues, To, NyTem
npucoeanHeHus K YHUBepcansHOMY [oroBopy, KNMeHT rapaHTUpyeT v NoATBEpXAaeT oTCyTCTBUE GakToB HeUCMONHeHUs
CBOMX eHeXHbIX 0653aTeNbCTB, B TOM UMCSIe, MO MPUYMHE OTCYTCTBUA AEHEXHbIX CPeACTB Ha 6aHKOBCKMX cyeTax,

1 06a3yeTcs NpeaoCcTaBuThb B BaHK N060M [OKYMEHT, U3 BbllleyKka3aHHOro NepeyHs, He no3gHee 3 (Tpex) paboumnx gHew
C AaTbl NepBOro NpeacTaBeHUs UX B HANOroBbli opraH. KNueHT cornawaeTcs ¢ TeM, Yto BaHk BnpaBe 4OMONHUTENBHO
3anpocuTb 060pOTHO — CanbAoBYIO BEAOMOCTb MO BCEM CUeTaM GyXranTepckoro yueTta u/unm peructpbl 6yxrantepckoro
yyeTa. HenpegoctaBneHue KnMeHTOM CBeAEHUIA O HANMYMKM HEUCTTONHEHHBIX AeHEeXHbIX 0683aTeNbCTB CUMTAETCS
OTCYTCTBMEM TaKOBbIX.

B cnyyae 060CHOBaHHOI 0 OTCYTCTBUSA [OKYMEHTOB/CBeAeHNUI U3 yKa3aHHbIX B M.M. 1.8. KNnueHT npeacTaBnseT
B BaHk nucbMo no dopMe BaHka ¢ ykazaHMeM NOSICHEHUIA MO KaXAOMY AOKYMEHTY O NMPUYMHAX HEBO3MOXHOCTU
ero npefcTaBneHus. B ciiyyae ecniv co gHs pernctpauuny opraHusaLnum npoLso MeHee 45 kaneHaapHbIX fHEN,
MOSICHUTENIbHOE MUCbMO MOXET He NPeACTaBNATLCA B BaHk.

BaHk MoxeT 3anpocuTb y KnueHTa, a KnueHT 0653yeTca npegocTaBuTb No 3anpocy baHka 4ononHuTenbHble JOKYMEHTHI,
KaK NpefycMOTpPeHHble, Tak U He NpeyCMOTPEHHbIe NepeyHeM JOKYMEHTOB, YCTaHOBJIEHHbIM HAaCTOALMM [punoXxxeHneM,
B LieN1SX Haanexauen ngeHtuéoumkaumm KnmeHra, B COOTBETCTBUM C TpeboBaHUAMM AEACTBYIOLLEro 3aKoHO4aTeIbCTBa
Poccunckon ®epepaumm n HopMaTUBHbLIX akToB BaHka Poccun.

I'IepebleHb OOKYMEHTOB

Iﬂ.OKyMeHTI:;I, npepocrtasndemMble LpnaNYeCKM NIMLIOM — pe3ngeHTOM.

+ CBuAeTenbCTBO O FOCYAAPCTBEHHOW perncTpaumm pManyeckoro nuua (4ns opuanyeckmx nuu,
3apeructpmpoBaHHbix o 01.07.2002 — CBuaeTenbCTBO O BHECEHUM 3anucu B EANHBIV rocygapcTBEHHbIN peecTp
IOpMANYECKUX NTUL, O IOPUANYECKOM NnLle, 3aperucTpupoBaHHom go 01.07.2002)

+ CBuAeTenbCTBO O MOCTAHOBKE IOPUAMYECKOro NINLA Ha yYeT B HAaNOroBoM opraHe

«  YupeauTenbHble JOKYMEHTbI OPUANYECKOrO NnLA: YCTaB I0puaMYecKoro imua u YupeauTesbHblil 4orosop (npu
Hanmumm). BaHKOM MOTyT 6bITb NMPUHATEI KOMUK yUpeaUTeSNIbHbIX [JOKYMEHTOB IOPUANYECKOrO NNLIA, 3aBEPEHHbIE
pervcTpupyoLwmMM opraHoM. YupeauTesbHble JOKYMEHTbI NPefoCTaBsioTca B BUe:

+  MocriegHen aKkTyanbHOM 1 [eNCTBYIOLLEN Ha AaTy NpefocTaBneHns B BaHk pegakumm (eCnvm usMeHeHus
B yupeOuTeSibHble [OKYMEHTbI BHOCMIIUCb MYTEM PermcTpaLm HoOBOM pefakLUmm yupeauTesbHbIX JOKYMEHTOB);

. ,D,EVICTBVIOU.[GVI pegakuyum ¢ npuno>xxeHnem JinCctoe U3MEHEHUN, 3aperncTpupoBaHHbIX Ha AaTy nNpenocTtaBlieHUA
AOKYMEHTOB B BaHk, c oTMeTKOM O TakoWn perncrtpauum (ECJ'II/I U3MeHeHUA B yupeguTesibHble OOKYMEHTDI
ropnanyeckoro numua BHeCeHbl U 3aperncTpupoBaHbl B Buae otaesibHbiX IMCTOB I/I3MeHeHVIl7I).

e BCE U3MEHEeHUs K yupeauTenbHbIM OKYMEHTaM, 3aperucTpUpoBaHHbIe B YCTAHOBIEHHOM 3aKOHOATENbCTBOM
Poccuiickoin ®efnepauun nopagke, a Takxke noaTBepXaatoLme AOKYMeHTbI (MPOTOKOSbI, peLleHUs, IMCTbI 3aMmcu
M T.M).

YupegurenbHble OKYMEHThI U INCTbl USMEHEHMI K HUM JOMXKHbI B 0653aTeSIbHOM Nopsagke CoaepaTb WTaMn
perucTpupyloLero opraHa.

+  PeweHne/NpoTOKON O CO3AaHUM OPUONYECKOrO NNLLA.

» Bbinucka u3 EguMHoro rocygapcTtBeHHoro peectpa topugudeckmx nuy (EFPKON). BaHkoM MoXeT 6bITb MpUHATA KOoNusa

BbINMUCKW, 3aBePEHHAnA PErncTPMPYIOLMM OPraHoM. Beinucka cunTaeTca AeicTBUTEIbHOM AN NpefocTaBneHns B BaHk
B TeueHue 30 (TpmauaTtv) KaneHaapHbIX HEN ¢ AaThl ee Bblgayun U [OSKHa COAepXKaTh akTyaslbHble CBeAeHUA Ha faTy
ee NpefoCTaBneHns.
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JoKyMeHT 06 n36paHnM eAMHONIMYHOI O UCMOJTHUTENILHOIO OpraHa puaMYeckoro nuua. NpegocTaBnseTcs peleHne
(npoTokon) Toro opraHa ynpaeneHus (cobpaHue yupeauTenein/akunMoHepoB, COBET AUPEKTOPOB U T.4.), KOTOPbIN,

B COOTBETCTBMM C YCTABOM I0pUAMYECKOr0 IMLA, YNOTHOMOYEH Ha3HavaTb pykoBoauTens. [oKHOCTb pykoBoaMTeNs
B [JOKYMEHTe 0 ero u3bpaHuu AomKHa COOTBETCTBOBATb JOJIXXHOCTMU COrnacHo YcTaBy lopuanyeckoro nuua. B cnyyae
MCTeYeHUs Cpoka NosIHOMOUMI PyKOBOAUTENS Ha AaTy NpefoCcTaBneHns [OKYMeHTOB B baHk (B cOOTBETCTBUM

C MOJIOXXEHUAMM YCTaBa, peLleHns, MPoToKosa) AOMNOMHUTENbHO NPeAoCTaBAAeTCca AOKYMEHT O MPOANIeHUN
NMOSHOMOUMI Ha HOBbIN CPOK/U36paHNM Ha HOBbIN CPOK.

[OokyMeHTbI, nogTBep>XaatoLme NosIHOMOUYnA e ANHOSIMYHOI0 UCMONHUTENIbHOIMO OpraHa Ipuanyeckoro nuua,
B COOTBETCTBUU C yupeanTenbHbIMU JOKYMEHTaMU (npvn<a3 O BCTYynNneHnn B ,EIOJ'I)KHOCTI:/Ha3HaHeHVIVI Ha OOJIKHOCTb
€ANHONTMYHOr o UCNONTHNUTENbHOI O opraHa).

MacnopTt ¢M3MH6CKOI’0 nvua — eAUnHOJIMYHOI o UCNONMHUTENBbHOIO OpraHa lpuanyeckoro numua, a Takxe
YNOJIHOMOYEHHbIX UL — COTPYAHUKOB lopnanyeckoro simda, KotopbiM npeaocTtaBneHO NpaBo pacnopaxXatbca
AEHEeXHbIMU CpeacTBaMun, Haxo4AaWwWMMnNCA Ha 6aHKOBCKOM cyeTe (I'IpVI Hann4MKn TakoBbIX). B cnyyae ecnum
pykoBoauteneM KnueHTa ABASETCA MHOCTPAHHbLIV rpaXXAaHWH, COBMECTHO C OpUIrMHanoM nacrnopTta npefocrasnaeTcs
KOnua ¢ NpunoXeHneM HoTapuanbHO 3aBepeHHOro nepesoaa nacnopTa MHOCTPAHHOIO rpa>kaaHWHa.

[ oKyMeHTbI, NnoATBepXaatoLue agpec ¢akTUYeCKoro pasMelleHns MMyLLIECTBEHHOMO KOMMieKkca

M NPOM3BOACTBEHHbIX NoMeLleHuit KnneHTa: (1) [JokyMeHTbl, NoATBepXAaoLmne npaBo cO6CTBEHHOCTH

Ha noMelleHne/30aHue; (2) Joroeop apeHAabl (Cy6apeHabl) NoMelleHUsA/30aHNA (C akToM NpueMa-nepeaaun
nomelyeHus/3ganus (Mpu Hanmumm). B cnyyae cy6apeHfbl, KOMUIO COOTBETCTBYIOLLEro corylacus apeHaogarTens

Ha nepefayy apeHAaTOPOM MoMeLleHns/30aHus B cybapeHy, 3aBepeHHY0 apeHaaTopoM, 6o NUcbMo

OT apeHaTopa 06 OTCYTCTBUM B OrOBOPe apeHbl Tpe6oBaHUsA NoyyueHUs apeHaaTopoM OT apeHAofaTens cornacus
Ha Nepefayy noMelleHnsa/3aaHus B cybapeHay).

KoHTpakT/TpynoBoli gorosop ¢ pykoBoguTeneM. NpegocTaBnaeTcs UCKIIOUYMTENBHO B Cllyyae OTCYTCTBUA B YcTaBe
IOpUAMYECKOro nuua u/unu gokyMeHTe 06 n3bpaHum cpoka, Ha KoTopblit 3bupaetcs pykosoauTtenb (eQUHONIMYHBIN
WCMONHUTENbHBIA OpPraH) puanYeckoro nuua.

KoHTpakT/[dorosop ¢ ynpasnsiowmm (Ans o6LyecTs ¢ OrpaHUUYEHHOM OTBETCTBEHHOCTbIO, B Cllyuae ecnu GyHKLUM
€[4VHOMNNYHOr0 UCMOTHUTEIbHOMO OpraHa IPUANYECKOro LA NepefaHsl ynpaBnsiowemy).

KoHTpaKT/[loroBop ¢ KOMMep4eckoi opraHusauuen (ynpasnsioLein opraHnusalmein) UM MHAMBMAYanbHbIM
npeanpuvHMMaTeneM (ynpaensowmM) (4158 akLMOHEpHbIX 06LecTB, B c/iyyae ecnu GpyHKUUU e AUHOSTUYHOIO
WCMONIHUTENbHOIO OpraHa PUAMYECKOro NMLA NepedaHsl YyNpaBnsioLlen opraHusauun/ynpaensaiollemy). Boinucka
u3 ErPIOJ1, coaepykallasa cBegeHus o6 ynpaenaioLLein opraHmsaumm/Beinucka us EFPUM, cogepykallas cBeaeHus
06 ynpaBnsioLieMm.

[okyMeHT 06 n36paHumn pykosogutens (e4MHONUYHOIO UCMOHATENBHOMO OpraHa) ynpaBnaiowen opraHu3aumu.

MonoxeHue o eAUHONIMYHOM UCNOSTHUTESNIbHOM OpraHe ropnaonyeckoro nuua, B cnyyae ecnu YcTaBoMm ropngnyeckoro
nvua npeaycMoTpeHo Takoe NoJioXkeHue, N YCTaHOBJIEHO, UTO €ANHOJINYHBIA UCMONHUTENBHBIN opraH ,qelzCTBVET,
B TOM yucne, pykoBoACcTByACb TaKUM MNOJTOXKEHUEM.

CrMCOK y4acTHMKOB 06LLeCcTBa Mo COCTOAHMIO Ha AaTy NoJayv JOKYMEHTOB B BaHK M Ha faTy u3bpaHus
eUHOJTIMYHOI O UCMONTHUTENBHOIO OpraHa IpPUANYECcKOro nuua (Ana o6LWecTB C OrpaHUYeHHOM OTBETCTBEHHOCTbIO)
/ BbINKCKY U3 peecTpa akLUMOHEPOB MO COCTOAHMIO Ha AaTy NnoJayn JOKYMEHTOB B BaHK 1 Ha faTy u3bpaHus
€QUHOJTIMYHOI O UCMONHUTENBLHOIO OPraHa PMAMYECKOro Mua (N8 aKUMOHePHbIX 06LLecTs).

PelweHue o BbiNycke LeHHbIX 6ymar, MpocnekT aMUCCUM LieHHbIX 6yMar U oTYeT 06 UTorax Bbinycka LieHHbIX 6yMar
(Ans aKUMOHEpPHbIX 06LLECTB).

MurpaLuoHHas KapTa U JOKYMEHT, NoATBEPXXAaloLWuid MpaBo pykoBoauTens KnneHTa — MHOCTPaHHOM O rpaXxaaHnHa
unu nuua 6e3 rpaXxAaHcTBa, Ha NpebbiBaHMe (NpoxuBaHue) B Poccuiickoin ®egepaunm. MoryT 6biTb NpefocTaBIieHb:
OeNCTBUTENbHbIV BUL HA XUTENIbCTBO; AEUCTBUTENIbHOE pa3peLleHne Ha BpeMeHHoe NpoXuBaHue (B BUAE OTMETKM
Mo ycTaHOBNEeHHOM GopMe B JOKYMEHTE, yAOCTOBEPSIOLLEM IMUHOCTb MHOCTPAHHOMO MPpaXAaHWHA UK Mua

6e3 rpaxxgaHcTBa); MUrpaLUMOHHanA KapTa U/Wnu BU3a; MUrPaLMOHHAsA KapTa U/unv MHoi npeaycMoTpeHHbIN
denepanbHbIM 3aKOHOM UM MeXAYHApOAHbLIM OroBOpPOM Poccuiickon ®egepauum JOKYMEHT, NOATBEPXK AL
NMpaBo MHOCTPAHHOIO rpaXkJaHrHa Ha npe6biBaHue (MpoxuBaHue) B Poccuiickoin Oefepaunu. JOKYMEHTHI,
noATeepXjaioLue npaBo pykoBoautens KnveHTa — MHOCTPAHHOMO rpaXAaHWHa Ha OCyLleCcTBIeHWE TPyAOBOM
nesTenbHOCTU Ha TeppuTopuu Poccuiickoin ®efepaumm.

JNnueH3un (paspelueHus, B TOM Ynce BbldaHHbIE CaMOPerynMpyemMbiMUM OpraHu3aumsaMm, NaTeHTbl), BblAaHHble
lopnagnyecKoMy nuuy B yCTaHOBNEHHOM 3akoHoaaTenbcTBOM Poccuinckon ®egepauyum nopsagke, Ha npaso
OCyLUeCTBNEHUA AeATENbHOCTH, Nognexallen NMUeH3UpoBaHuMIo.

CBefeHus (OKYMeHTbI) 0 PUHAHCOBOM MOSIOXKEHUN, yCTaHOBIIEHHbIE M. 1.8 HacToswero MpunoxeHus.
AHkeTa KnueHTa, BkNtouan ceeieHma 6eHeduLmapHoM Bnagenbue (-ax), no ¢popme baHka.

AHKkeTa Bbirogonpuobpetatens no ¢opme BaHka (Mpu Hanuuum BeirogonpuobpeTartens).
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2.2.

2.3.

[oBepeHHOCTb/NprKas/pacnopsXeHne Ha YNoJIHOMOYEHHbIX UL — COTPYAHUKOB IOPMANYECKOro NnLa
0 NpefoCcTaB/ieHUN NpaBa PacnopsXaTbcs AeHEeXHbIMU CpeACcTBaMU, Haxo4AWMMUCA Ha 6aHKOBCKOM cueTe (Mpu
HaNN4nmn TakoBbIX).

TpeboBaHMA K 0hOpMAEHUIO JOBEPEHHOCTEN (MOMUMO TpeboBaHWIA, yCTaHOBMIEHHbIX AEeNCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunm):

A0BEPEeHHOCTb A0/KHA coaep>XaTb NpAMoe yKa3aHue Ha HeobxoanMble Ans coBepLlueHua caenkum nonHoMo4na
npefcTtaBuTens N AeMcTBOBaTb HA MOMEHT 3aKJ/IoUYeHUs Takon COenku;

[OBEPEHHOCTb, cocTosLas 6onee YeM U3 OAHOIO NNCTA, [ONXKHA 6bITb MPOLLUTA, @ MUCTLI IPOHYMEPOBAHbI.

Ha MecTe CLUMBA [OMKHO GbITb YKa3aHO KOJIMYECTBO MPOHYMEPOBAHHbBIX M MPOLUUTLIX IMCTOB (MPONUChI0), NoANUCh
€VHOJIMYHOIO UCMONTHUTENBHOIO OpraHa opraHusauuu/ UM c ykazaHueM ¢aMunum, UMeHu, otyecTBa (Mpu Hanmuum),
a Tak>xe OTTUCK neYaTu opraHusauuu/ UM (Npu Hanuuun).

[oKyMeHTbl, NpeaocTaBnseMble MHAUBMAYAbHBIM NpeanpUHUMaTeseMm.

[okyMeHT (MacnopT rpaxaaHuHa Poccuiickon ®egepauum), yooCcToBEPAIOLMIA MIMYHOCTL (4119 pe3MAEHTOB).

[ oKyMeHT (NacnopT MHOCTPAHHOIO rpaXkAaHWHa), yAOCTOBEPSAIOLMIA IMYHOCTb, @ TaKXKe MUrPaLMOHHAs KapTa v (unu)
[OKYMEHT, MOATBEPXXAAIOLWMNIA NPAaBO MHOCTPAHHOMO rpakAaHMHa unm nuua 6e3 rpaXgaHCcTBa Ha NpebbiBaHue
(npoxwuBaHue) B Poccuiickont ®epgepaunm (Ans Hepe3MaeHToB).

CBnAeTenbCTBO O rocyAapcTBEHHON perncTpaunm $prusnyeckoro nnua B kKa4yecTse MHAMBUAYANbHOIO
npeanpuHuMatens no ¢. N2 P61001 / CBuaeTeNnbCTBO 0 BHeCeHWUM B EAVHbLIN rocyaapCcTBEHHBIN peecTp
MHOMBUAYANbHbLIX NpeanpuHUMaTenen 3anmcu 06 MHAMBMAYaNbHOM NpeanpuHUMaTene, 3aperncTpupoBaHHOM
00 01.01.2004 no ¢. N2 P67001.

CBMAeTenbLCTBO O MOCTAHOBKE HA YYET B HAaNIOrOBOM opraHe $usnyeckoro nuua.

JNInueH3un (paspeLleHus, B TOM UNCIie BblAaHHbIE CAMOPEryIMPYEeMbIMU OpraHU3aLmaMm, NaTeHThl), BbldaHHbIE
B YCTaHOBJ/IEHHOM 3aKOHOAATENbLCTBOM Poccuiickoin ®efepauum nopsagke, Ha NPaBo OCYLLECTBIIEHUS OeATENIbHOCTH,
nognexatyemn nuueH3MpoBaHuio.

Biinucka us EFPUNM. BaHKOM MOXeT 6bITb MPUHSATA KOMUS BbIMUCKWU, 3aBepPeHHan PerncTpupyioLmMm opraHoM. Beinvcka
cunTaeTcs AeACTBUTENbHOM ANa npefocTaBneHus B baHk B TeyeHue 30 (TpyMaLaTtu) KaneHaapHbIX AHEW ¢ AaTbl
ee Bblfayun 1 JOMKHAa cofepXaTb akTyaNbHble CBeAeHNs Ha AaTy ee NpefocTaBneHus.

CBGHEHMH (ﬂOKyMeHTbI) o (bVIHaHCOBOM NMoNnoXeHnn, yCTtaHOBJ1€HHbIE n1.8 HacTodAulero anﬂO)KEHWr'l.

AHkeTa KnuneHTa, BKnioyas cBefeHus o 6eHeduumnapHoM(-bix) Bnagenbue (-ax), no popme bBaHka (npu Hanuuum
6eHeduLMapHOro BnagenbLa).

AHKkeTa BbirogonpuobpeTatens no popme baHka (Mpu Hanuuum BeIrogonpuo6bpeTaTtens).

[okyMeHTbI, noaTBepXaaoLwmue agpec GakTUYECKOro pasmMeLLleHns MMyLLECTBEHHOMO KOMIJIeKca

¥ Npou3BOACTBEHHbIX MoMeLeHnn KnvenTa: (1) CBMAeTeNnbCTBO 0 NpaBe co6¢cTBEHHOCTY; (2) [loroBop apeHAbl
(cy6apeHabl) noMeLleHUs/30aHus (C akTOM NpueMa-rnepeaayu noMelleHus/3aanms (Npu Hanuumm). B cnyuae
cy6apeHAbl, KON COOTBETCTBYIOLLEro Corflacus apeHaoaaTens Ha nepefayvy apeHaaTopoM NnoMelLeHus/3aaHus

B cybapeHay, 3aBepeHHylo apeHAaTopoMm, IMbo NMcbMo OT apeHAaTopa 06 OTCYTCTBMM B JOrOBOPe apeHAbl
Tpe6OBaHUsA NoONyYeHUs apeHAaTOPOM OT apeHaoAaTesNA coryliacus Ha nepefadvy rnomelleHus/3naHus B cybapeHay).

[oKyMeHTbI, NnpefocTaBnsemMble GU3MUYECKUM NULIOM, 3aHUMAIOLLMMCS B YCTaHOB/IEHHOM 3aKoHoAaTeNnbcTBOM Poccuiickon
Ddepepaummn nopaake YacTHOM npakTukon (HoTapuyc).

Iﬂ.OKyMeHT, y,ElOCTOBepFlIOU.],VIVI NNYHOCTb.

[ oKyMeHT, noaTBepXAaoWmi HafeneHme HotTapmyca NoHOMOYMAMM (Ha3HAYeHWe Ha JOSKHOCTL), BblAaBaeMbIN
opraHamum loctuumnm cybbekToB Poccuiickon ®egepaunn, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuickom
Oepepaunu.

CBMAeTenbLCTBO O MOCTAHOBKE HA YYeT B HaflOr0BOM opraHe d)VIBVIHECKOFO nuua.

JNnueH3un (paspeLleHus, B TOM UNCIIe BblAaHHbIE CaMOPEryIMpyeMbIMUA OpraHu3aLmaMm, NaTeHTbl), BblAdaHHbIe
B YCTaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoin ®efepauuy nopsaake, Ha NPaBo OCYLLECTBIIEHUS OeATeNIbHOCTH,
nognexatien nMueH3upoBaHMIo.

CeepeHus (AOKYMEeHTbI) 0 GUHAHCOBOM MOJIOXKEHMM, YCTAaHOBSEHHbIe M.1.8 HacTosiwero MNMpunoxeHus.

AHkeTa KnuneHTa, BKJlouasn cBefieHus o 6eHeduLmMapHOM (-bix) BnagenbLe (-ax), no ¢opme BaHka (Mpu Hanuumm
6eHeduMLMapHOro Bnagenbua).

AHkeTa Bbirogonpuobpetatens no ¢popme bBaHka (npu Hanuuum BeirogonpuobpeTtartens).
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2.4.

[oKyMeHTbI, NpeJocTaBnseMble GpU3nMUeckuM NULOM, 3aHUMAIOLLMMCS B YCTAHOBJIEHHOM 3aKOoHOAAaTeNIbCTBOM Poccuitckoi
Depfepaumu Nnopsake YacTHOM NpakTukon (AQBoKarT).

+  JlOKYMEHT, yAOCTOBEPSAIOLMA INYHOCTb.

«  JloKyMEeHT, yAOoCTOBEPSAIOLWMIA perncTpaLmio ¢GusnMyeckoro nuLa B peecTpe afiBOKaToB.

+  JloKyMeHT, MoATBEPXAALWMIA yUpexaeHne GU3nYecknm TULIOM aABOKATCKOro KabrHeTa.

« CBMAOeTenbCTBO O NMOCTAHOBKE HA YYeT B HANIOrOBOM opraHe Gpu3nyeckoro nuua.

« CBepfeHus (JOKYMEHTbI) 0 PUHAHCOBOM MONIOXKEHUU, YCTaHOBIIEHHbIE N.1.8 HacTosALlero MpUnoxeHus.

« AHkeTa KnueHTa, BKkNtouasn ceefieHns o 6eHeduumapHoM (-bix) Bnagenbue (-ax), no popme BaHka (Npu Hanuuum
6eHeduLMapHOro BlagenbLa).

+ AHkeTa Bbirogonpuo6pertatens no ¢bopme BaHka (Npy HanMuMK BoirogonpuobpeTtarens).
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MpunoxeHue N22

K YCNOoBUSIM KOMMNEKCHOIMO 6aHKOBCKOI0 06C/y>XXUBaHUS IOPUANYECKUX NUL,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaIOLLMXCH YaCTHOWM NPaKTUKON

O6uwme ycnoBusa OTKPbITUA, BeAEHUS U 3aKPbITUS
CYeTOB IOpPUOANYECKMX NUL, UHOUBULOYANbHbIX
npegnpuHMMaTenen n GUsnUeckux nuu,
3aHUMaAIOLLMXCA YaCTHOWU NPaKTUKOMW,

a TaK>Xe NnopsiAoK BbIMycka U 06CNy>XUBaHUS
KOPMOPATUBHbIX KapT

Pepakuua 13

1.

TepMUHbI U onpeaeneHus

ABTOpU3aLua — paspelleHune, npegoctasnsgeMoe baHKoM Ansa NnpoBefeHNs onepauui ¢ UCNoNb30BaHNEM
KopnopaTuBHOW KapTbl U/uUnu ee pekBU3UTOB, UK TokeHa.

BanioTHaa onepauua — onepaunn, CBA3aHHbIe € Kynien-npogaxen MIHOCTPAHHON BanioTbl, UCMONb30BaHUEM
WHOCTpaHHOW BanioTbl B KaYecTBe cpeacTBa nnaTexa, Mcnofnb3oBaHMeM HauMoHanbHou BanoTel Poccuinckon ®egepaunu
npu ocyLecTBEeHNN BHELLHEeIKOHOMUYECKON OeATeNIbHOCTH, BBO3OM U3-3a py6e>Ka 1 BbIBO3OM 3a py6e>|<, rnepecobInkon
BasOTHbIX LLEHHOCTEN, B TOM UMcsle onepauum ¢ yyacTueM HepesngeHTa.

Oep>kaTenb — yrofHOMOYEHHbIV COTPYAHUK KNneHTa, Ha MMs koToporo BaHkoM BbinylyeHa KapTa.

[ OKYMeHTbl BalOTHOI0 KOHTPOJISi — JOKYMEHTbI M MHbOPMaLus, CBA3aHHbIE C MPOBeeHMEM BaOTHbIX onepayuin,
TpeboBaHWe 0 NpeacTaBNEHNM KOTOPbIX YCTAHOBIEHO BaNOTHLIM 3aKoHoAaTeNnbCcTBOM Poccuickon ®egepayuu.

KapTouka — kapTouka ¢ o6pa3uaMV| noanucen n oTTUcKa neyaTn, 3aBepeHHan BaHKOM N HoTapuanbsHo.

OHNaiH onepayum — onepauun ¢ ncnonb3oBaHueM KoprnopaTuBHOM KapTbl U/Unu ee pekBU3UTOB, UM ToKeHa, KoTopble
B COOTBETCTBMM C NpaBusiamu MNC unu BaHka o6pabaTtbiBaloTcA HeNoCpeACTBEHHO B MOMEHT ABTOPU3aLIMU.

OnepauunoHHoe BpeMs — yCTaHoBeHHad BaHKOM YacTb paboyero [Hs, B TeUeHWe KOTOPOro coBeplualoTca 6aHKOBCKUe
onepauun 1 gpyrue caenku.

MNC —nnatexHble cucteMbl MUP, Visa International n MasterCard Worldwide.

MNepeuncneHune AeHeXHbIX CPeACTB — NepeyncrieHne eHeXHbIX cpefcTB Yepes MapTHepoB MM pacueTHylo ceTb BaHka
Poccum (6aHKOBCKUI NepeBof), @ TakXe CO cHeToB (Ha cueTa), OTKPbITbIX (OTKPbITbIe) B BaHke.

MnaTeXHbIA NUMUT — CyMMa eHeXHbIX cpecTB, AoCTynHas [depxaTtenio Ana coBepLUueHUsa onepaunin no PacyueTHomy
CcyeTy, B TOM YnUcne ¢ uUcrnonb3oBaHneM KopnopaTuBHOM KapTbl n/vnu ee peKBU3UTOB, UK TokeHa, paBHasa CyMMe ocTaTka
OeHeXHbIX cpefcTB Ha PacyueTHOM cueTe, BKloYaa HEUCMOb30BaHHbIN JIUMUT osep,qpadJTa, 3a BbIYETOM CYMM orepauuin,
pacyeTbl M0 KOTOPbLIM eLLle He 3aBepLueHbl BaHKoM.

MpaBuna — gononHeHue HacToAwWwmMx O6LMX YCNOBUIA, perfiaMeHTUpyloLlee OTAeNbHbIE BUAbI YCNYT B paMkax [lorosopa
PacueTHoro cuerta.

PacueTHbI nepuop — nepuop Mexay aatamv GpopMMpoBaHUS BLINMMCOK No PacueTHoMy cueTy, GopMupyeMbiMn

1 npegocTaBnsieMbiMM BaHkoM KnueHTy, cogepxalymmm B cebe MHGOpMaLmio 0 CoBepLLIEHHbIX 3a PacueTHbI nepuog
onepauusax, NpoueHTax, HaUNCNIEHHbIX Ha 0CTaTOK AeHeXHbIX cpeacTs, Komuccusx, Mnatax n nHyo nHdopmaumio

no [JoroBopy pacyeTHOro c4yeTa Ha ycMoTpeHue baHka.

PeecTp onepaumit — JOKYMEHT UM COBOKYMHOCTb OKYMEHTOB, COAepXallux HpopMaLmio 06 onepauusx,
COBEpLUEHHbIX C UCMOSIb30BaHWeM KOopnopaTUBHOM KapThl U/WUNIN ee PEKBU3UTOB, U/WAMN MO NAATEXHOMY [OKYMEHTY, UMK
TokeHa C MPUIOXKEHWEM peecTpa 3a onpeAeNieHHbI Nepuoa BpeMeHu.
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2.1

2.2.

2.3.

2.4.

2.5.

2.5.1.

2.5.2.

2.6.

2.7.

2.8.

29.

2.10.

2.12.

Ycnyra no MHKaccauum AeHeXXHbIX cpeAcTB — ycnyra baHka no c6opy u nepeBo3Ke HaNMYHbIX AEHEXHbIX CPEACTB
KnueHTa.

O6Lwume nonoxkeHuda

HacToswme O6wme ycnosus, B TM. [paBuna, ycTaHoBneHbl BaHKOM 1 onpeaensitloT NOpAAoK OTKPLITUS U BeAeHUs
(o6¢cnyxunBaHunsa) PacyeTHbIX cYeTOB KNMEHTOB, perynupyloT OTHOLLEHMWS, BO3HMKalLWMe B CBA3U C 3TUM Mexxay KnueHToM
n BaHkoM (ganee nNpu COBMeCTHOM YNOMUHaHUM — CTOPOHBI), @ Tak>Ke perynupytoT NopsaokK Bbinycka u 06¢cnyXusaHusa
KoprnopaTuBHbIX KapT.

BaHk ocyulectBnsieT 06¢cnyxuBaHue KnmeHToB 1 o6cny>mBaHue KapT B COOTBETCTBMM C AENCTBYIOLUM
3aKkoHofaaTenbcTBoM Poccuinckon Oefepaunn, HopMaTUBHBIMM akTamMn baHka Poccum n ycnosuamMmn YHuBepcanbHoro
norosopa.

0653aHHOCTb OCyLLecTBNATL 06cnyXKMBaHue KnneHTa Bo3HMKaeT y BaHka ¢ MOMeHTa npucoeauHeHns KnneHTa
K ycnoBuam [lJoroBopa pacyeTHoro cyeta (YHMBepCcanbHOro JoroBopa).

BaHk MoXeT oTKpbITb KNneHTy PacyeTHbIN cYeT Ha OCHOBaHUM COOTBETCTBYIOLLEN 3asBKM, COCTaBeHHOM No popme
BaHka 1 HanpaBneHHou KnveHToM nocpeactBoM GyHKLUMOHaNa nMyHoro kabuHeta B UHTepHeT-baHke/Mo6uIbHOM
BaHke nnun nHoro kaHana AMcTaHUMOHHOIro 06CyXUBaHWA, B TOM YMCie, B MOMEHT NpUcoeanHeHns KnmeHTa K ycnoBuam
YHuBepcanbHOro Jorosopa npu ycnosuu npegocrasneHns baHky Bcex Heo6xoAnMbIX JOKYMEHTOB.

KnueHT uMeeT BO3MOXHOCTb MO corflacoBaHuio ¢ BaHkom nocpecTBOM OUCTaHLUMOHHOIO 06CNYXXUBAHNUA U3MEHATD
TapudHbIn nnaH. NMpu cMeHe TapudHoro nnaHa ycnosusa npegbigywero TapudpHoOro nnaHa Ha HOBbIN TapudHbI
nnaH He NepeHocsTcs, pa3Huua B MnaTtax 3a 06¢ny>XMBaHUe He Bo3BpalyaeTcs. MNpu cMeHe TapudHoOro nnaHa
npeaycMOTPEeHHble OMNLUMK NpefoCTaBAATCA COrnacHo HoBoMy TapudHOMY nNnaHy B pasMepe:

MponopunoHanbHOM ocTaBLUEMYCS YMCIy AHEN B MecsiLle, Mo KOTOPbIM MOHUMAETCs Mepuos C Y1cia, B KOTOPOM onuust
6blf1a NOAKJII0YEHa, MO Takoe Xe YACHO B creflyiolleM KaleHAapHOM MecsiLie MUHYC OWH fieHb, flanee Nno TeKCTy- Mecsiu,
C y4€ToM pa3mepa onumu Ha ctapoM TapudHOM MaHe U ocTaTka OT Hero, ec/iv pasmep onuuv Ha HoBoM TapudHOM naHe
6onbLue, NM60 paBeH pa3mepy onuun Ha cTapoM TapudHOM NnaHe.

PaBHOM pa3mepy onuyuu Ha HoBOM TapubHOM MnaHe ¢ YY4ETOM UCMONb30BAHHOMO pa3Mepa onuumM B TeYeHue Mecsila, ecnm
pasmep onuuu Ha HoBOM TapudHOM NnaHe MeHbLUe pa3Mepa OnuUMK Ha CTapoM TapubHOM nnaHe.

Mpu nepexofe Ha TapudHbIM NNaH ¢ MNnaToi 3a 06CNy>XMBaHME MEHbLLEN, YeM MO TekyLeMy TapupHoMy nnaHy,
pa3Huua B MnaTtax 3a 06cny>KnmBaHMe He Bo3BpallyaeTcs. B crniyyae onnaTel onyum 3a nepuof 12 (ABeHaaLaTh) MecsLeB
OnJiayeHHbIV NepUof CoXpaHsaeTcs, ecyiv onuusa 4oCTyNHAa Ha HOBOM TapudHOM nnaHe.

Mpu nepexofe Ha TapudHbIM NnaH ¢ MnaTon 3a 06CnyxXnBaHUe 60sbLUER, YeM Mo TekyLweMy TapupHOMY nnaHy,
B3MMaeTca Mnarta 3a 06¢cny>XXmBaHue B pasMepe pasHuLbl NIaT 3@ 06cny>XuBaHue Mexay HOBbIM U TeKyLUM TapudHbIMU
nnaHamu B pasmepe, NponopLuoHanbHOM OCTaBLLEMYCS YUACY AHEN B Mecsile. B cnyyae onnaTtbl onuum 3a nepuon

12 (oBeHaauaTb) MecsiLeB no npeabigyweMy TapudHOMY NnaHy niarta 3a onuuio cornacHo HoBoMy TapudHoMy nnaHy
cnucbiBaeTcs 3a nepuod 12 (gBeHagUaTh) MecsiLieB 3@ BbIYETOM OMflayeHHON CTOMMOCTM ONUMM Ha NpeablayLLeM
TapudHOM nnaHe NpornopLUMOHaNbHON OCTaBLUEMYCS YUCITY MeCSILLEB 3a NEPUOL.

Mopy4yeHus npuHuMmaloTcs BaHkoM oT KnneHTa B 31eKTPOHHOM BUAe NocpefcTBoM PpyHKLMOHANA NIMYHOro kKabuHeTa
KnueHTa B UHTepHeT-BaHke/Mo6unbHOM BaHke Unn HOro KaHana [MCcTaHUMOHHOI0 06CyXXUBaHUA. MopyyeHus
KnueHTa gonmkHbl cogepXatb 3N KnneHTa B 0653aTeNlbHOM NopsaKe.

Mpu ocywecTBNeHUN 6e3HaNMYHbIX pacueToB NOCpPeAcTBOM PpyHKLMOHANA NMNYHOIro kKabuHeTa KnmeHTa B IHTepHeT-
BaHke/Mo6unbHOM BaHke Unu MHOro KaHana [UCTaHUMOHHOIo 06CyXXUBAHWUA AOMYCKATCA pacyeTsl,
npegycMoTpeHHble 3aKkoHofgaTenbCcTBOM Poccuinckon ®egepauumn, HopMaTUBHBIMM akTamm baHka Poccum n npasunamm
BaHka.

06¢cnyxunsarune KnueHTa ocyuiectenaerca B OnepaLnoHHOe BpeMs B COOTBETCTBUM C PeXXMMOM paboTbl BaHka. Pexxum
pa6oTbl BaHKa MOXET U3MEHATLCA MO TEXHUUECKUM MM UHBIM NPUUYMHAM, @ TakXXe B CBA3M C HepabounmMm npasgHUYHLIMA
natamu.

OT3bIB MopyYeHU NPOU3BOAMTCA Ha OCHOBAHMM 3aaBreHUs KnneHTa, cocTaBneHHoro no ¢opme BaHka v HanpaeBneHHOro
B BaHKk nocpecTBOM KaHanoB [UCTaHUMOHHOIO 06CyXMBaHUA. 3aaBneHne 06 oT3biBe MopyyeHUs [ONXXHO coaepXaTb
3M KnueHTa unu nogreepXkaeHo AyTeHTUUKALMOHHbIMU AaHHbIMK U/unv Kogamu gocTyna.

Nio6ble AencTBUS, NPOM3BOAMUMbIE NOCPEACTBOM KaHanoB [MUCTaHLMOHHOIO 06Cy>KMBAHWUS, OCYLLECTBASIOTCA TONbKO
NMUAaMK, HagnexalmMm o6pasom yrnosHOMOYEHHbIMU KITMEHTOM.

BaHK He HeceT OTBETCTBEHHOCTU 3a 3afEePXKH, OLLMOKM, HenpasuibHOEe NOHNMaHNEe OOKYMEHTOB, BO3HUKLUUE BCneacTBUe
HEACHbIX, HEMNOJIHbIX UTK HETOYHO Od)OpMJ'IEHHbIX KnneHTOM 4OKYMEHTOB.

HacTtosawmn [JoroBop pacyeTHOro cyeTa 3akJ/lo4aeTcss CPOKOM A0 NMocsieqHero AHA TeKyLlero kajieHgapHoro Mecsiya.
[oroBop ABNsieTCA NPOSIOHIMPOBaHHbLIM Ha ClefyLwWwuin KaneHaapHbIA MecsiL, eCiiv HM ogHa u3 CTOpPOH He 3aaBUT
06 oTkase npoanutb Jorosop. MponoHrayus MoxeTt 6bITb ocyuwlecTByieHa HeEOQHOKPATHO.
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2.13. BaHK Ha cpok He 6onee 2 (AByX) paboumnx aHel NpuocTaHaBIMBAET NpoBeAeHMe onepauum no PacueTHomy cueTty u/
Unu ucnosib3oBaHue KnveHToM KapTbl U/vnu kaHanos [UCTaHLMOHHOIO 06CNy>XMBaHWSA NMPU BbIABJIEHUU B ONepauuu,
COBeplUaeMoi No PacueTHOMyY cueTy, MPU3HaAKOB OCYLLECTBIIEHNSA NepeBOAa AEHEXHbIX cpeAcTB 6e3 cornacus KnueHTa,
a Takxxe He3ameanMTeNbHO 3anpalunBaeT y KnueHTa noaTBepXaeHne Bo306HOBNEHUS UCMOIHEHWS ero pacnopsiXeHnus
nio6bIM AOCTYNHBIM AN1A BaHka cnoco6oM, BkJloyas [UcTaHLMOHHOe 06CnyXMBaHMe. BaHKk BO306HOBNAET UCMONTHEHUE
pacriopsixxeHust KnmeHTa u/wnu ucnosnb3oBaHve KnveHToM KapTbl U/vnu kaHanos [UCTaHLMOHHOIO 06Cy>XXMBaHUA
Mo UcTeyeHUn NpeyCMOTPEHHOIr 0 HAaCTOSLLMM MYHKTOM CPOKa UK Npu nofyYeHum oT KfieHTa ykasaHHoro
noaTBEPXKAEHMS.

2.14. BaHK Ha cpok Ao 5 (nsaTu) pabounx gHe NpMoOCTaHaBNMBAET 3aUnciieHMe AeHeXHbIX CpeCcTB Ha PacueTHbIl cyeT, ecnu
Takas onepawus NpoBOAUTCA CO CUYeTa IpUANYECKOro 1L B CTOPOHHEN KpeAUTHOM opraHmnsauuu, ot kotopon baHk
nonyunn yseomsieHne o NpuoCcTaHOBAEHUM 3aUMCNEHNS OEHEXHbIX CPeACTB Ha PacueTHbIN cYeT, a Takxe NobbiM
[ocTynHbIM A4na baHka cnocobowm, Bko4vaa AnctaHUuMoHHoe ob6cnyxuBaHue, yBegomnsaeT KnneHTa o NpMoCcTaHOBNEHUN
npoBefeHns onepauumn u Heo6XoANMOCTU NPefoCTaBIeHUs B Npedenax yka3aHHOro Bbille CPOKA [OKYMEHTOB,
noaTBepXAaloLLMX 060CHOBAHHOCTb NMOJTyYeHUs yKasaHHbIX AeHeXHbIX cpeacTs. Mpu npegoctaBneHnn KnmeHToM BaHky
B TEYEHME NpefyCMOTPEHHOIO HAaCTORALMM NMYHKTOM CPOKa TpebyeMbix AOKYMeHTOB BaHk 3auncnsaeT geHeXHble cpeacTBa
Ha PacueTHbIN cyeT, a Npu HenpegocTaBneHUN — BO3BpaLLaeT AeHEeXHble cpeacTBa KpeAUTHON opraHmM3aLunm, us KoTopomn
3TW cpefCcTBa NOCTYNUAMN.

2.15.  CTOpOHbI COrNacumncb, YTo CTOMMOCTb YCIIyrv Mo MHKAccauum AeHeXHbIx cpeacTB coctaBnaeT 100 (cTo) py6neit
c yuyetoM HAC, B pasMepe, npegycMOTPEHHOM AEeNCTBYIOLUM 3aKoHoAaTeNnbCcTBOM Poccuinckon Oefepaunm, 3a Kaxkabln
$aKT okasaHua Ycnyru, n B3MMaeTCca He No3fHee nepBoro paboyero AHA Nocne ee okasaHus.

2.16. Tnara 3a ycnyry nepecyeTa v 3a4nciieHns Ha PacyeTHbI cYeT MHKaCcCUPOBAaHHbIX AeHEeXHbIX CpeACTB B3UMaeTca
B COOTBETCTBMM C Tapudom.

3. PesepBupoBaHue, OTKpbITUE U BegeHUe PacuyeTHOro cyeTa

3.1. BaHk npounssoguT reHepauuio Homepa PacueTHoro cyeTta KnueHTta B feHb HanpasneHus KnveHToM 3asBneHus
0 NpucoeanHeHUN/3aaBKU Ha OTKPbITUE PacueTHOro cueTa Yepes KaHasbl [IMCTaHUMOHHOIO 06CyXXUBaHUS.
CreHepupoBaHHbI HoMep PacueTHOro cyeTa MoXeT 6biTb coo6LeH KnmneHTy. [laHHas npoueaypa He sBnseTca
OTKPbITUEM pacyéTHoro cyeta KnneHTy no cMeicny HopMaTuBHbIX akToB BaHka Poccuu.

3.2.  OTKpbITME 1 BefeHue PacueTHOro cyeTa oCyLLeCTBIAETCA B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENbCTBOM
Poccuickoit ®efepaumu, a Takxe ycnoBuaMm [Jorosopa pacyeTHOro cyeTa.

3.3. BaHk 06513aH XpaHUTb TalHy 6AHKOBCKOro cYeTa, onepawuii o cyeTy u ceefeHni o Knvente. CnpaBku TpeTbUM
nmuaM no onepaumam u PacueTHbIM cueTaM KnneHTa, a Takoke ceegeHus o KnueHTte, B TOM umcne, nepcoHanbHble
OaHHble, NnpefocTaBneHHble KnneHToM, cBegeHUst 0 GMHAHCOBO-X03AWCTBEHHOW AeAaTenlbHOCTM KnneHTa, MoryT 6biThb
npegocTaBeHbl TONbKO B ClyYasx, NpeAycMOTPEHHbIX 3akoHoAaTenbCcTBOM Poccuickon Oegepaumm.

3.4. BaHk oTkpbiBaeT KnneHTy PacuyeTHbI cueT Npu ycrnoBuu:
*  BbINOSIHEHUs KnveHTOM TpeboBaHuMIi, NpeabsaBnsieMblx BaHKOM K JOKyMeHTaM KnueHTa;

+  oTcyTcTBUA B BaHke MHbOPMaLMM 0 eNCTBYIOLMX PELLEHNSX, YOHOMOYEHHbIX FOCY4apCTBEHHbIX M UHLIX OPraHoB,
NpenaTCTBYIOLMX OTKPLITUIO PacueTHOro cyeTa.

3.5. PacuyeTHbI cueT oTKpbIBaeTcA BaHKOM B BanioTe, npeAycMOTpeHHOW TapudHbBIM MAaHOM.

3.6. Homep PacueTHoro cueta onpegensietTcs BaHKOM CaMOCTOATENbHO U MOXET OblTb U3MeHeH BaHKOM B 04HOCTOPOHHEM
nopsigke B Criyyasix v B nopsigke, NpeayCcMOTPEHHbIX 3aKkoHogaTenbCcTBOM Poccuickon Oegepaumm 1 HOPMATUBHBIMU
akTamu baHka Poccuu.

3.7 MonHOMOuUMA UL, UMEIOLLIX NPaBO COBEPLIATh OT MMeHM KnineHTa AeNCTBUSA MO pacnopsaxXeHUo PacueTHbIM CUETOM,
B TOM umncCIie, C UCNOMb30BaHMEM NpU3HaHHOM BaHkoM 311, paBHO Kak M NpoaneHne Takmx MOTHOMOUMN, yOOCTOBepAloTCA
nyTem npefocTtasneHns B baHk Bcex He06X0AMMbIX [OKYMEHTOB, MOATBEPXAA0LMNX NoHOMOUUA (NpoaneHue
NOMHOMOYUUI) TaKUX NnL.

3.8. LoKyMeHTbI, NogTBepXKAatoLwune noaHoMouns (npogneHne NolHOMOUUIA) UL, MMEIOLLUX MPaBO COBEPLLATh OT UMEHU
KnueHTa oencTBuA No pacnops>eHuio PacueTHbIM cueToM, B TOM uncrie, KapTouka (no 3anpocy BaHka), AoMKHbI 6bITb
npeacTaBneHbl KIMeHToM B MOMEHT HanpassieHus B BaHk 3asBnieHns o npucoeanHeHnn. CTOpOHbI 4OrOBOPUIUCS,
yTOo B CllyYae npegocTaBneHns KnmeHtom KapTouku, KnneHT Bnpase yKka3aTb 04HYy CO6CTBEHHOPYUHYIO MOAMNUCH,
Heo6xoAMMyIo AN NOANWCAHMA JOKYMEHTOB, COAepKaLLMX pacrnopskeHus KmeHTa.

39. KnueHT pacriopsxaeTtcs AeHeXHbIMU cpecTBaMK B Npefenax ocTaTtka AeHeXHbIX CpefcTs, UMeloLwnxcsa Ha PacyeTHOM
cyeTe, 6€3 OrpaHUYEHUN, 3@ UCKITIIOYEHMEM CITyYaeB NPUMEHEHMWS Mep OrPaHNYEHMUS MO PACMOPSKEHUIO AEHEXHbLIMU
cpeAcTBaMu Ha PacueTHOM cuyeTe, NpegyCMOTPeHHbIX 3akoHoAaTenbcTBoM Poccunckon ®egepauum n npasunamm baHka.

3.10. MopyyeHnsa KnueHTa, a Tak>e pacrnopsi>XeHUs UHbIX 1L UCNOHAITCA BaHKOM B nopsagke 1 nocnefoBaTelbHOCTH,
npefycMoTpeHHbIMU 3aKkoHoAaTenbcTBOM Poccunckon ®egepauum n npasunamum baHka.
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3.11. MopyyeHnsa KnueHTta 1 pacnopsa>XXeHus UHbIX UL, NocTynueLLMe B BaHk B TeueHne OnepaLmMoHHOro BpEMEHMH,
NpUYHUMaloTcst BaHKOM K MCNOJSTHEHMIO TeKYLWUM pabounM OHeEM, a@ MOCTYNMBLUME Nocsie 0KOHYaHWUa OnepaLnoHHOro
BpeMeHM, MPUHMMalOTCS BaHKOM K UCMOMHEHMIO cliefyloWwmnM pabounm gHeM.

3.12.  3auncneHue geHeXxHbIX cpeacTs Ha PacueTHbI cyeT NPOU3BOAUTCA B NOPSAAKe, yCTaHOBNEHHOM BaHkKoM, He no3gHee
pabouero gHaA, cnefyowero 3a AHeM NOCTYMNeHUs AeHeXHbIX cpeacTB B BaHk, npu ycnoBuu nonyyeHust BaHkoM
B YKa3aHHbIA CPOK Hagnexale opopMIeHHbIX JOKYMEHTOB, U3 KOTOPbIX OAHO3HAYHO ClieyeT, YTo nony4vatenem
[EeHeXHbIX cpefcTs ABnseTca KNneHT 1 cpecTBa A0MKHbI 6blTb 3aUMcneHbl Ha PacueTHbI cueT KnneHTa.

3.13. B cnyuvae, ecnu us nocTynuBLUMX B BaHK foKyMeHTOB KNMEHT HE MOXET OblTb OHO3HAUHO ONpeesieH B KAaYecTBe
nonyyaTtens AeHeXHbIX cpeAcTB (HanpuMep, AOKYMEHT COAEPXXUT UCKaXKEHHbIe U HENpaBWUibHble HAMMEHOBaHNE
KnueHTa, HoMep PacueTHoro cyeta U T. 4i.), A€HEXHble CPeACTBa 3aUMCNSIOTCH Ha PacyeTHbIN cyeT nocne NnpoBefeHus
BaHkoM MeponpuATUiA, HanpaBneHHbIX HA BbIACHEHME NoJlyYaTens CpefcTs, B MOPAAKE U B CPOKU, yCTaHOBMIEHHble BaHkom
B COOTBETCTBUM C 3aKoHOoAaTeNnbCcTBOM Poccuinckon Oefepaunn n HopmMaTuBHbIMU akTaMu BaHka Poccuum.

3.14. Tpu MNepeuncneHnn geHeXXHbIX CPeACTB B BanioTe, OTIIMYHON OT BantoThl PacueTHoro cueta KnueHrta, baHk koHBepTUpyeT
CYMMY nepeuncneHns B BanoTy PacyeTHoro cueta no kypcy baHka, AencTayiolieMy Ha MOMeHT 06paboTku
BaHkoM onepauumn. NepeuncneHne geHEXHbIX CPeAcTB, NPOU3BeAeHHOE B MHOCTPAHHOM BanioTe, OCyLLeCTBASETCSA
B COOTBETCTBUM C BaNOTHLIM 3aKoHo4aTenbCTBOM Poccuickon Oegepauum.

3.15. OTpaxkeHue onepauumn ocyLlecTBnseTcsa B BanoTe PacueTHoro cyeTa. [Mpu aTom:
3.15.1. [nqA pa3sHbix onepaunin baHk ycTaHaBMBaeT pasHble KypCbl KOHBEPTALMKM BaNIoT B BanoTy PacyeTHOro cueta.

3.15.2. [nsa onepauuii no PacueTHoMy cueTy (6e3 ucnonb3oBaHMsA KopnopaTUBHOW KapTbl U/UNK ee peKBU3UTOB, UK TokeHa),
KYpC KOHBepTaLuun yCcTaHaBIMBAETCH HA MOMEHT COBepLUEeHUs onepauuun.

3.15.3. [na onepauui ¢ ucnosb3oBaHnem KoprnopaTMBHOWM KapTbl /UK ee peKBU3UTOB, UK TokeHa, KpoMe OHNaiH onepaumi,
KYPC KOHBepTaLuu ycTaHaBIMBAeTCA Ha AeHb 06paboTkm (Nony4yeHus) nHpopmaumm o6 onepauyum ot MC.

[Ons OHnalH onepauuii Kypc KOHBepTaLMY YyCTaHAaBIMBAETCA Ha MOMEHT 06paboTku (NonyyeHns) nHbopmaLmm
06 onepauuu ot MC.

3.15.4. lMopsgok KOHBepTaLUuMmM BanioT B BaNOTy PacueTHOro cyeta no onepauusM c ncnosibzosaHneM KopnopatnsHowm KapThl
n/vnu ee pekBU3NUTOB, UK TokeHa:

+ B CJlyyae coBeplUeHMs onepaLum B BanioTe, OTIMUHOM OT BantoTbl PacueTHOro cueTa v ABNSIOLLENCS OgHOM
U3 pacyeTHbIX BanioT MNC, cyMMa onepauumn KOHBEPTUPYETCA B BanioTy PacuéTHoro cyeta no kKypcy BaHka;

* B CJlyyae COBepLUEHNS OMepaLum B BanioTe, OTIIMUHON OT BasoThl PAacUéTHOro cueTa 1 He ABASIOWENCS OQHON
n3 pacuyeTHbIx BantoT MC, cyMMa onepauuu KoHBepTUpyeTcsa B pacyeTHylo BanioTy MC no kypcy MC (npu 3aToM
BaHK He MOXEeT BNIMATb Ha pa3Mepbl U CPOKM YCTaHOBIIEHMA Kypca KoHBepTaumm MC) n npegocTaenseTcs baHky,
npefcTaBieHHasi CyMMa KOHBEpPTMpPYeTCs B BanioTy PacuéTtHoro cyeTa no kypcy baHka.

3.15.5. PacyeTHbIMM BanoTamu MC aBnsaoTCcA:
*  py6nu PO (pacuetbl B PO) — Visa, MasterCard, Mup;
*  py6nu PO (pacueThl 3a npegenamm P®) — Visa, MasterCard, Mup;
« ponnap CWIA — Visa, MasterCard;
» eBpo — Visa, MasterCard;
*  ¢yHT cTepnmHros CoefnHeHHOro koponescTBa — MasterCard.

KnueHT cornaluaercs, uto MHdOpMaLMa 0 Kypcax BasioT, pa3MelleHHas Ha caiTe BaHka B MIHTepHeT no agpecy

, HOCUT MHbOPMATUBHbIN XapakTep. TOUHbIN KypC JOBOAUTCS [0 cBeAeHUsA KnueHTa HemocpeACcTBEHHO nepeq
nposeaeHWeM onepauuu B HTepHeT-BaHke/Mo6unbHOM BaHke Unu Yepes KOHTAKTHbIN LieHTp BaHka 1 cunTaeTca
Hagnexawmm uHpopMmupoBaHmeM KnmeHra.

3.16. Onepauwuu, NnponsBefeHHbIE:

«  cnpucyTcTBueM KapTbl/TokeHa ¢ BBoJOM cooTBeTcTBYoWwero MMH-koaga unm ¢ BBoAoM koaa, NpefoCcTaBieHHOro
BaHkoM B pamkax TexHonorum 3D-Secure, unu

- cnpucyTtcTBueM Kaptbl 6e3 BBoaa NNH-koaa, unum

*  CWUCNoNb30BaHWeM pekBu3nToB KapThl, nnm

*  uUcnonb3oBaHWeM AyTeHTUPUKALMOHHBIX AaHHbIX, B TOM uncne B MHTepHeT-BaHke nnu MobunbHom baHke, nnu
» B pamkax SMS-3anpoca c AGOHEHTCKOro HoMepa NPM3HaloTCca CoBepLUeHHbIMK [lep>aTeneM 1 ¢ ero cornacus.

3.17.  TlpuocTaHoBNeHMe onepaunini U 0TKa3 OT BbIMOSIHEHWS onepaunii B COOTBETCTBUM C [JorOBOPOM pacveTHOro cYeTa,
npasunamu baHka u/mnu sakoHodaTenbcTBOM Poccuitckoit Defiepaumm He SIBNSIOTCSH OCHOBaHWEM AJ19 BOSHUKHOBEHMUS
OTBETCTBEHHOCTM BaHka 3a HapyLeHue ycnosui [loroBopa pac4eTHOro cyeTta.
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49.
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4.13.

4.14.

4.15.
4.16.

4.17.

4.18.
4.19.

HauucneHve NpoLeHTOB Ha OCTAaTOK AeHeXHbIX CPeACcTB Ha PacueTHOM cueTe KniMeHTa ocyLecTBNSETCS, eCNN 3TO
npeaycMoTpeHo TapudHLIM MaHOM.

MopsaaokK Bbinycka n 06¢ny>XuBaHUA KopnopaTuBHbIX KapT

[Ona Bbinycka KapTbl KnueHT npegoctaenaeT B baHk 3asBneHune Ha Bbinyck KoprnopaTuBHOM KapThl M aHKeTy [epxxartens
KapTbl no popme BaHka.

BaHK MoXeT BbiNycTUTb KnueHTy KapTy npu ycnoBumn Hagnexatye opopMIeHHOro KOMMIeKTa OKYMEHTOB
B COOTBETCTBUM C NpaBunamm baHka.

KapTa aBnaeTca cob6cTBeHHOCThIO BaHka. Mpoueaypa Bbinycka KapTbl U cpok ee AeicTBUSA onpeaensieTcs npaBuiamm
BaHka. MNpu aToM k KapTe KnnueHT MOXeT caMOCTOATENIbHO BbIMYCTUTb OO4UH UITU HECKOJLKO TOKEHOB.

Homep KapTbl onpegenseTca BaHKoM.
KaTteropus (MC, Bug KapTbl 1 Apyrue xapakTepuctukm) KapTbl onpefensieTcs UCKNIOUNTENBHO MO YCMOTPeHMIo BaHka.

KapTta/TokeH siBnsieTcs AeMCcTBUTENBHOM [0 NOC/IeAHEro AHA KaNleHAapHOro MecsLa roaa, ykasaHHoro Ha nimueBsoi
cTopoHe KapTbl. OkoHYaHWe aeicTBUS KapTbl He NPMBOAUT K MpeKpaLleHuo 4eACTBUS YHUBepcanbHoro gorosopa/
[oroBopa pacyeTHoro cyerta.

Mo okoHYaHWUM cpoka AeicTBMS KapTa BbiMycKaeTcs Ha HOBLIN CPOK MO YCMOTpeHWMio BaHka. 3asBfieHne Ha nepeBbInyck
KapTbl Ha HOBbIM CPOK He TpebyeTcs.

I}:LOC[:)O‘-IHI:IVI nepeBbinycK KaprI ocyulecTenaeTca B Ciyyaax yTepI/I/Kpa)KVI, nopyu, HeCaHKUMOHUPOBAHHOIO
ncnonb3oBaHuA, U3AMEHEHNUA UMEHU n/vnu d)aMVIJ'IVIVI ,El.ep)KaTenﬂ Ha OCHOBaAHUM MUCbMEHHOI0 UJIN YCTHOI 0 3aABJIeHUA
KnueHTa, nepegaHHoOro B BaHk. I'IpM nogave ycCtHoro saaBjieHna o nepesbinycke KaprI BaHk Brnpase I'IOTpeGOBaTb

\' KnueHTta B cpok oo 30 (TpVI,ElLlaTVI) KasieHaapHbIX ,ElHeI?I npenocTtaBuUTb NMCbMEHHOE 3adABJ1IEHUE O NepeBbinNyCcke KaprI.

KapTa nepepgaeTtcsa He aKTUBMPOBAHHOM YNONHOMOYEHHOMY npeAcTasuTenio KnueHta nuuHo nnbo OepxaTenio nM4YHo,
W [OCTaBNAETCA 3aKa3HOM NOYUTOM, Kypbepckon cy>k60o1 no agpecy, ykazaHHOMy KnnmeHTOM B 3aiBNIEHUN Ha BbIMyCK
KapTbl (Ha ycMoTpeHue BaHka), nnm nHeiM cnoco6oM, No3BoONSALWUM OQHO3HAYHO YCTaHOBUTDL, YTo KapTa 6bina nonyyeHa
YNONHOMOYEHHbIM NpeAcTaBuTeneM KnveHTta nnyuHo unu fepxaTtenem nnyHo.

KapTa akTuBuMpyeTcsa npu o6patieHumn Oep>xaTtens B BaHk uepes kaHanbl AUCTaHUMOHHOMO 06CNyXMBaHUS, ecnu
OepaTenb NpefocTaBuUT NpaBunbHble Kogbl 4OCTYNa M/vUnn AyTeHTUGUKALMOHHBIE faHHble, @ Takxe ApYryio
UHdopMaLmio, Mo3Bonsiowylo BaHKy 04HO3HaUYHO aeHTUOULMpoBaTL depxaTens.

C ucnonb3oBaHuneM KapTbl/TOKeHa 0CyLLEeCTBNATCA onepaunm, npeaycMoTpeHHble 3aKOHOAATENbCTBOM Poccuiickoi
®Qepepaunn, HopMaTUBHbIMU aKkTamMn BaHka Poccum n npasunamm baHka.

3anpelyaeTcs ncnonb3osatb KapTy Ans Bbinnathbl 38pa6OTHOVI nnaTtbl U Apyrux ebinnaTt colmnanbHOro Xxapakrtepa.

CoBeplLeHMe onepauuii ¢ ucnonb3oBaHueM KapTbl U/unv ee pekBU3MTOB UM TOKEHA MOXET OCYLLeCTBATLCS Kak

¢ ABTopu3aLueit, Tak u 6e3 ABTopusaunm B Cliy4asx, NpeaycMoTpeHHbIX npasunamu MNC u/unv BaHka, Npy 3ToM cyMMa
onepauuv B MOMeHT ABTOpM3aLMM MOXKET OT/IMYATLCS OT CyMMbI orlepaLMn Ha MOMeHT 06paboTku BaHkom PeecTtpa
onepauyun.

[aTta ¢pakTuyeckoro copeplieHus [epxxatesnem onepawlmm ¢ Ucnonb3oBaHneM KapTbl /unm ee pekBusmToB unmn TokeHa
MOXeT He coBMnafaTb ¢ AaTon ee 06paboTkm BaHkoMm. KoMmccum 1 nnaTbl paccunThiBAlOTCA B MOMEHT 06paboTku onepaumm
BaHkoM cornacHo TapudpHOMy nnaHy ¢ y4eToM onepauui, yxxe o6paboTaHHbIX B TekyLlem PacueTHoM nepuoge.

B uensx ayTeHTUdMKauum JepxaTens npy npoBeAeHUM onepauui ¢ ucnonb3oBaHuem Kaptbl/TokeHa [epxaTtenio
npegocTaBnsetcs MUH-kog. MNH-kof ABNAeTCA aHanoroM co6¢TBEHHOPYYHOM Nognuck depxxatens, KnueHt/OepxaTtenb
cornawaeTcs, 4YTo ucnonb3oBaHue KapTol/TokeHa v npaBunibHoro MH-kofa sBnAeTcA HagneXallen U oCTaTouHOM
ayTeHTudukauuen Oepxxatens KapThbl.

MUcnonb3oBaHue KapTbl U/Unu ee peKBU3UTOB JIMLIOM, He ABNSAWUMCA [epXaTeneM, 3anpeLleHo.

3a ocyLlecTBeHMe onepaLui ¢ UCnonb3oBaHeM KapTel u/unu ee pekBusnToB BaHK B3UMaeT BO3HarpaXxaeHue
B COOTBETCTBUM C TapudHLIM NIaHOM.

KnueHT 06a3yeTcsa 03HakoMuTh [epxartens KapTbl ¢ HacToAwmMMY O6WwmMMK ycroBuamu n Tapudamm 1 onnaumsaTb BaHky
BCe pacxofbl, COBepLUEeHHble C Ucronb3oBaHueM KapTel/TokeHa.

BaHk He BbinyckaeT KapTy/TokeH Ha UMS UL, He AOCTUrMX 18-neTHero Bo3pacTa.

KnuneHT 06513aH KOHTPONMPOBATbL BCE OMnepaumu, coBepLuiaemble no Kapte/TokeHy, Ans vero KnmeHT 0653aH COXpaHaTb
BCe MnaTeXHble JOKYMEHTbI, CBSA3aHHbIe C onepaunsamm no Kapte n/unum ¢ ucnonb3osaHuem KapTbl U/unm ee pekBU3UTOB,
unm TokeHy U NpeabaABASATb UX MO TpeboBaHMo BaHka Npu BO3HUKHOBEHWUM CMOPHbIX BOMPOCOB.
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MNpenoctaBneHue n noraweHne TexHnyeckoro/PaspelleHHoro
oBepapadTa

Mpwu coBeplueHMn KnmeHTOM onepaLuin cBepx ocTaTka AeHeXHbIX CpeAcTB Ha PacueTHOM cueTe BaHK cumTaeTcs
npepocTaBmBLMM KnineHTy KpeauT (cTatba 850 MpaxxgaHckoro koaekca Poccuiickon ®efepaLnmn) Ha cyMmy
TexHuueckoro/PaspelueHHOro oBepapadTa.

Mopagok npegocTaBneHns KnueHTty KpeanTa Ha ycnoBuax [loroBopa pacyeTHoro cyeta (TexHu4eckuin/PaspelleHHbiin
oBepapadT) onpegenseTcs HaCTOAWMMN OBLMMU YCIOBUSIMU.

Mopsagok npegocTtaBnerHns KnneHTty KpeguTa B BuAe PaspelueHHoro opepapadTa Ha ycnoBuax KpegutHoro gorosopa
Ha KpeguTtHylo nuHuio onpegensietcsa O6WMMM yCIOBUAMM KpeQUTOBAHUSA IOPUANYECKMX UL, UHONBUAYANbHBIX
npeanpuvHuMaTenen n GU3nYecKux nuL, 3aHMMAalLMXCA YaCTHOM NPaKTUKOMN.

Pa3Mep ycTaHoBfeHHoro JiumMuTa oBepapadTa cooblyaeTcss BaHKoM KnMeHTy, U MoXeT 6bITb M3MeHeH BaHkoM
B 0QHOCTOPOHHeM nopsgke. MHbopmauumio 06 usMeHeHum Jiumnta osepapadra baHk npegocTtaBnsaeT KnueHty
nocpeAcTBoM OMUCTaHLMOHHOrO 06Cy>XUBAHUSA.

BaHk npepocTaBnsieT TexHuueckuin/PaspeLueHHbI oBepapadT B py6sx Ha CPOK, He NMPEBLILLAIOLUIA CPOK [eNCTBUS
JoroBopa pacyeTHoro cyeta.

BaHK BnpaBe orpaHUUMBaTL NepeyeHb ornepaLuii, coBepLuaeMblx 3a cveT TexHUuYeckoro/PaspeleHHoro osepapadra
B COOTBETCTBMM C YHMBEPCANIbHBbIM JOrOBOPOM, BHYTPEHHUMM nNpasunaMu baHka nnv 3akoHogaTenbcTBOM PoccUnckom
Qepepauumn.

OHeM npepocTaBneHus TexHuueckoro/PaspelueHHoro oBepapadTa ABNSeTCS AeHb 3aunciieHns BaHKoM Ha PacyeTHbIi
cYeT CYMMbI orepaLmm Npu ycnoBUK OTCYTCTBUS UM HeQOCTAaTOYHOCTU COBCTBEHHBIX CpeacTB KnmeHTa Ans cnucaHus
BaHKOM yKa3aHHo CyMMbI.

[loKyMeHTOM, NoATBepXAatoLWmM npegocTaBneHme baHkoM TexHuueckoro/PaspelieHHoro osepapadTa, ABnaeTcs
BbINucka rno PacueTHoMy cueTy KnueHra.

3a nonb3oBaHne TexHUYecKuM OBepﬂpad)TOM BaHk HauncnseT NpoueHTbl n/vnu B3umaet BO3HarpaxpeHue
B COOTBETCTBUU C TapI/Id)HbIM nnaHoM.

3a nonb3oBaHue PaspelleHHbIM oBepapadToM BaHK B3MMaeT NNaTy B COOTBETCTBUM C TapUPHbLIM NIaHOM.

KnuneHT BnpaBe oTkasaTbcs oT JIumnta oBepapadta, Hanpasme B baHk cooTBeTCTBYlOLLEE 3aABNEHME U NOracus
uMmetoLytoca 3a40/MKEeHHOCTb o PacueTHoMy cueTy.

KnueHT 06513aH noracutb cyMMy TexHU4Yeckoro osepapadTa B MOSIHOM 06beMe B TeueHue 15 (NSTHaaUaTh) kKaneHgapHbIX
OHew ¢ aaTbl ero NnpefocTaBneHns. Ycnosus noraweHuns PaspewweHHoro osepgpadTa onpegensotcs TapudHbIM niaHoM
KnueHTa.

MoraweHune TexHuuyeckoro/PaspelleHHoro oeepapadTa ocyuiecTenseTcs BaHKOM B KOHLe OMepaLuoHHOMo AHS.
Latoi ncnonHeHnsa KnmeHToM cBoux 0643aTeNbCTB MO NnoralieHnio 3a0/KeHHOCTU ABNIAETCA AaTta cnnucaHna baHkom
¢ PacueTHoro cueta KnimeHTa feHeXHbIX CPpeCTB B noralieHme 3af0/KeHHOCTH.

KoMnpoMeTtauusa

Mpu 06Hapy>XeHUn yTepu, Kpaxku unv nopum KapTbl U/unm BO3HUKHOBEHUS NOJ03PeHUI, UTo KapTa unm ee pekBUsuUTHI,
a Takxe NNH-koa, Kogbl goctyna, AyTeHTUPUKALMNOHHbIE AaHHble, AODOHEHTCKMIA HOMep MoK 6bITb yTpaveHbl Unm
MOXMULLEHBI, @ TaKXe B ciyyae n3batusa KapTobl B 1io6om 6aHkoMaTe Unmn ToproBo-CepBUCHOM NPeAnpusiTUM U B cryyae
n3MeHeHus nmeHu unn dammnum flepxartens KnneHT gomkeH HesaMeanmMTenbHO yBeAoMUTb baHk, B TOM uncne

no tenedoHam +7 800 555-25-50 unu +7 495 645-59-19 (KpyrnocyTouHo) 1 3a61okMpoBaTb KapTy u/unm UHTepHeT-
BaHk n/vunu Mo6urbHbIN BaHk, a Takxe NoaaTh 3aABNEHWE O JOCPOYHOM nepeBbinycke KapTbl. Mo ¢akTy ycTHoro
3asBfieHna baHk NpUMET Mepbl TOSIbKO Mo 61okMpoBaHuio KapTbl u/unu UHTepHeT-BaHka u/wunu MobunbHoro baHka.

Ecnu KapTa, paHee 06bsiBneHHasn yTpaueHHon, 6yaeT HangeHa, OepxaTenb 06a3aH BepHyTb ee B BaHk. Mcnonb3oBaHue
naHHou KapTbl B fanbHenweM 3anpeLjaeTcs.

B cnyuae KomnpomMeTaumm u/vnm ucnonb3oBaHus KapTbl Unin ee pekBU3MTOB, UK TokeHa, unu UHTepHeT-BaHka,
Mo6unbHoro baHka unm A6oHeHTckoro HoMepa 6e3 cornacua KnueHta/Oepxatens, KnueHT/Oepxatenb 06A3aH
He3aMe[nuUTeNnbHO nocne obHapyXeHNs ykasaHHbIX GaKkToB, HO He No3AHee AHSA, cledyloLwWwero 3a AHEM MOoNyYeHns
yBegoMneHus ot baHka o coBepLUeHHON onepaumm, HanpaeuTb B BaHk NMCbMeHHOe yBedoMIIeHue o popme,
pasMeLleHHOM Ha canTe baHka , C MPUNOXeHNEM BCeX HEOHXOANMBIX [JOKYMEHTOB 3aka3HOW MNOYTOM

(c yBeJOMIEHNEM O BPYUYEHUU M OMUCHIO BIIOXXEHUI) U KYPbEPCKOM CNY>KO60M.

BaHk uMeeT npaBo HauMcnuTb WTpad B cymme 5000 (MATb ThicsY) pybnei, ecnm B xoe pacCMOTPeHNs 3anBreHnsa 6yaeT
ycTaHoBMeHo, YTo KnueHT/depxaTtenb UMeeT NpUYacTHOCTb K faHHOM onepaummn mbo ornepaLus cTana BO3MOXHOM
BCNeACTBME HapyleHni KnveHTom/epxaTeneM HacToawmx O6LIMX yCNOBUI U MOPsAKa UCMOSIb30BaHusA KapThl,
UHTepHeT-BaHka, MobunbHoro baHka.
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7.1.
7.1.1.

MNpaBa 1 06a3aHHOCTM CTOpPOH

BaHk nmeeT npaso:

OTKa3aTb B OTKPbITUM PacueTHOro cyeTa B Ciy4asx, NpeaycMOTPEHHbIX 3aKoHOAaTeNbCTBOM Poccuiickoin Oegepauum
W BHYTPEHHUMMU NpaBunaMu baHka.

OTkasaTb KnueHTty/OepxxaTento B Bbinycke KapTbl/TokeHa, ee akTUBaLUK U/UK 3aMeHe, OrpaHnunTb KonimyecTBo KapT/
TokeHoB, BbinyckaeMblx KnueHTy u/unu Ha uma ogHoro JepxaTens, a Tak>ke NPUOCTaHOBUTb/NPeKkpaTuTb AecTBUe
KapTbl/TokeHa Mo cBoeMy YCMOTPEHWUIO U 6€3 yKa3aHUS MPUYMH.

YcTaHOBUTb KnneHTy MnaTexxHbIi TMMUT ONA coBepLleHUs onepaumit no PacyeTHoMy cueTy/KapTe/TokeHy Yepes KaHanbl
AncTaHUMOHHOro 06CyXMUBaHUA.

YCTaHOBUTb MaKCUMasbHYI0 CYMMY HaNIMUHbIX OeHEeXHbIX CpefCcTB, KOTOpas MOXeT 6bITb BblgaHa KnneHTy no onepauunsam
C UICNOJSIb30BaHNEM KaprI/TOKeHa B TeyeHue KaneHgapHoro gHA. baHKOM He NpegocTaBseTcs ycnyra rno rnojyvyeHuio
HaNNYHbIX OeHeXHbIX cpecTB B Kacce baHka.

OTkasatb KnueHTy/OepxaTento B IpoBeAeHUM onepaLuii /orpaHnunTbL ee NpoBefeHue nNo PacueTHOMy cueTy u/mnm
6nokupoBaTh gecteue Kaptbl/TokeHa, MHTepHeT-BaHka, MobunbHoro BaHka 6€3 npegBapuUTenbHOro YBeLOMIIEHNS
KnueHnTta (Oep>xxartens), a Tak>ke yCTaHOBUTb OrpaHUMYeHne Ha NpoBefeHne onepauuni Yepes kaHanbl JUCTaHLMOHHOIoO
06Cny>XXMBaHUA, ecnu:

¢ CyMMa onepauuu npesbillaeT MnaTeXHbIn NMMUT, B TOM Yucne C Y4Y4€TOM KOMUCCUOHHOIO BO3HArpaxaneHua,
B3MMaeMoro BaHKOM 3a faHHyI0 onepawuio;

« B BaHK He NoCTynun QOKYMEHT, Heo6Xx0AUMbIN AN NpoBefeHUsa onepaumm n oGopMIEHHbIN CorfnacHo TpeboBaHUAM
3akoHopgaTenbcTBa Poccuinckon Oegepaunu;

+ y baHka BO3HMKIN COMHEHWA B TOM, 4To MopyyeHne nocTynuno ot KnneHta unu npegcrasntens KnveHrta nnm
Lepxatensa KapTbl;

+ onepauusa NpoTUBOPEYUT TpeboBaHNAM 3aKoHoAaTeNbCTBA Poccuitickon Oegepaunn Unm HactToawmmM O6Wwmnm
YCIOBUAM;

« y BbaHka BO3HMKM NOQ03peHUs, YTO NpoBoAMMas onepalus cBsizaHa ¢ BegeHueM KnueHToM/npeacraButenem
KnueHTa/Oep>xaTeneM He3aKOHHOM NpeanpuHUMaTeNIbCKOM OeATeNIbHOCTY;

* npasa KnuneHTa no pacrnopsi>XeHuio AeHeXHbIMU cpeacTBaMu Ha PacueTHOM cque/KapTe orpaHu4veHbl B nopagke
W cnyyasx, npefycMoTpeHHbIX 3aKkoHoAaTenbCTBOM Poccuickon ®egepaumm n HaCToALWNMHA 06wmmm YCNoBUAMU;

« B CJlyyae HeucnonHeHus KnueHtom/OepxaTtenem 0683aTenbCTs, NpeycMOTPeHHbIX YHUBepCcasibHbIM JOFrOBOPOM
1 HacTosALWMMM O6LLMMM YCIIOBUSIMM, B TOM UKCTIE B Cllyyae HenpepocTaBnieHus KnveHTom/OepxaTtenem ceBegeHun/
OOKYMEHTOB/ pasbsiCHEHWUI B CPOKM, YCTAHOBNIEHHbIE YHUBEPCAbHLIM JOrOBOPOM M/UNu 3anpocom BaHka;

* B Clyyae Nogo3peHMn Ha HecaHKLMOHMPOBaHHOeE ncnonb3oBaHne PacueTHoro cqua/KopnopaTMBHon KaprI/TOKeHa;

* bBaHKoM BbIfiBfIeHbl onepaunn, COOTBETCTBYIOLLME MPU3HAKaM OCYLIEeCTBIEHUS NepeBofa AeHEeXHbIX cpeacTB 6e3
cornacusa KnueHra.

* B WHbIX CNlyyasx, yCTaHOBMIEHHbIX BHYTPEeHHUMU NpaBunammu baHka

B 3Tmx cnyyasax onepauun no PacyeTHOMy cyeTy ocyLecTBAsioTCA BaHKOM TONbKO Ha OCHOBaHUMN NMUCbMEHHbIX
PacnopsixeHunit, npegctaBnseMblx KnueHToM HenocpeacTBeHHo B oduce BaHka no agpecy: 123 060, r. MockBa, 1-#
Bonokonamckuu npoesg, g. 10, ctp. 1.

CocTaBnaTb oT UMeHM KnueHTa pacyeTHble [OKYMEHTbI HA OCHOBAHMM MOyYeHHOro oT KnveHTa cooTBeTCTBYOLWEro
MopyueHus.

MpenocTtaBuTh TexHUYecknih oBepapadT B C/iyvae BO3HUKHOBEHUS Y KnneHTa NoTpe6HOCTM B COBEPLUEHUM MaTeXeNn,
NpeBbILAIOLWMX OCTAaTOK AEHEXHbIX cpeAcTB Ha PacueTHOM cueTe.

OcyLecTBAATL paccMOTpeHMe NpeTeH3ni KnneHTa no ocnapuBaHuio onepauuii B TedyeHune 30 (TpuauaTu) gHen

no onepauuaMm, CoBepLIEHHbIM Ha TeppuTopun Poccuiickon ®egepauum, n 60 (LecTngecaTy) gHeN No onepaumam,
coBepLUeHHbIM 3a Npegenamun TeppuTopun Poccuiickon ®efgeparmm, co AHA NONyYEeHUA MMCbMEHHOro 3anBneHusa KnueHTa
1 Heo6X0AUMBIX OKYMEHTOB.

OTKa3aTb B PACCMOTPEHUUN MPETEH3MM, €C/IN OHA NpeabsBIIeHa:
* K COBepLlUeHHOW onepayuuu nocne ncteveHus 1 (oaHOro) AHsA ¢ gaTtbl HanpasneHua baHKOM yBeOMIeHUS;

« K Komuccum, Mnate (BosHarpaxaeHuio, WITpady), HaumcneHHon BaHKkoM, nocre ncteyeHnsa 2 (AByx) neT co AHSA ee
HauucneHns (cnucaHus).
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3a|'|anJI/IBaTb Yy KnueHTa AOKYMEHTbI U cBeieHNA 06 onepauyuax ¢ AeHeXXHbIMU cpeacTBaMun, U MMCbMeHHbIE NMOACHEHUA,
noareep>garvLlime CooTBeTCTBME XapakKTepa NpoBOAUMbIX onepaLu/u?l pPEXUMY PacuyeTHoOro cyera.

OTKasaTb B BbINOHEHWUMN PAacnopsXXeHNs KnMeHTa o CoBepLUeHUM onepauumn, 3a UCKoYeHNeM onepaumi nNo 3a4mcieHunio
OEeHeXHbIX CPeAcTB, MOCTYNMBLUMX Ha PacueTHbIN cueT KnveHTa, Mo KOTOPON He NpeAcTaBieHbl 4OKYMEHThI

(B CpOK, YCTAHOBNEHHLIN YHMBEPCANbHBLIM JOFOBOPOM UM 3anpocoM BaHka), Heobxoaumble ans GpUKCMpoBaHUSA
MHbopmaunm o6 onepaumu, a Takxe B Clydasax, NpegycMOTPEHHbIX NPaBUiaMm BHyTPeHHero KOHTponsa baHka

B Lensix NpoTMBOAENCTBMUSA Nlerannsauum (0TMbIBaHUIO) JOXO[0B, NOMYYEHHbIX MPECTYMNHbIM NyTeM, PUHAHCUPOBAHUIO
Teppopu3aMa 1 PUHAHCUPOBAHUIO PACMIPOCTPAHEHUS OPY>KMSA MAaCCOBOIO YHUUTOXEHUS, U B UHBIX Clly4Yasix B COOTBETCTBUM
¢ 3aKoHofaTtenbcTBOM Poccuiickon Oegepaumm

OTkasaTb KnueHTy B ocywecTeneHuu NepeuncneHns geHeXxHblx cpefcTs ¢ PacyeTHOro cyeTa, ecii Ha MOMEHT
MepeuncneHnsa geHeXHbIX cpeacTs (nnmn npoeeneHuda onepauvwl) OTCYTCTBYET TeEXHNYECKad BO3MOXHOCTb UK €CTb
OCHOBaHWA Nofo3peBaTb OCTYN HEYNOIHOMOYEHHbIX TPETbUX MWL K AIEHEXHbIM cpefcTBaM KnueHTa.

Mpu HaNMYMM COMHEHUI B PEKBU3UTAX MIATEXHbIX JOKYMEHTOB He MPOU3BOANTb 3a4MCIIEHNE Ha PacyeTHbIN cueT
KnueHTa.

He 3auncnatb Ha CueT KnueHTa cyMMbl, NOCTYMUBLUWE HA KOPPECNOHAEHTCKMM cueT BaHka, B cnyyae cogepxaHus
HeCOOTBETCTBUMN B PEKBM3UTAX NnaTeXXHoro nopy4venus, SWIFT — coobuieHus.

OTKa3aTb B NpoBeAeHUN BanioTHOM onepauum B Cilyyae HenpencTasieHUss 060CHOBLIBAIOLWMX [OKYMEHTOB, [JOKYMEHTOB
BaoTHOrO KOHTPosA ([JoKyMeHTOB yueTa Mo BafloTHLIM onepaumsam) mbo, NpeaocTaBieHna [OKYMEHTOB, 0bOPMIEHHbIX
HeHafnexalmm o6pasom.

MpuW HeJOCTAaTOUYHOCTM feHEXHbIX CpecTB Ha CueTe ANa cnMcaHust BaHKOM AeHeXHbIX CPefCTB B CIy4yasnx,
YCTaHOBJIEHHbIX HAacToALWMUM [loroBopoM, KnneHT npegocTtaenseT baHky npaBo 6e3 [oMNofHUTENbHbIX PacropsiXeHui
CNUCbIBATb YKa3aHHble AeHeXHble CpeicTBa C UHbIX cHeToB KnueHTa B BantoTe Poccuiickort ®efiepaumm UM MHOCTPaHHOM
BanwoTe. Mpu Heo6X0ANMOCTU CNUCAHUS AeHEXHbIX CPeACTB CO cHeTOB KNMeHTa B BanoTe, OTIIMUYHOM OT BasioThl,

B KOTOPOW yCTaHOBJIeHO 0653aTenbcTBO, KNMeHT nopyyaet BaHky nponsBecTy 3a cueT KnumeHTa KOHBepTaLUuio BanioThl,
HaxofsLlencs Ha ero cueTax B BaHke, Mo Kypcy U Ha yCNoBUSX, YCTaHOBJIEHHbIX BaHKOM AN coBepLUeHUs KOHBEPCUOHHbIX
ornepauuii Ha aTy CoBEepLUEHNs ornepaLum, B CUET NoralleHns 3a40KeHHOCTU B COOTBETCTBUM ¢ MyHKTOM [orosopa.

He HauUMCNATL NPOLIEHTLI HA OCTATOK MO CYETY 3@ TeKYLIWI KaneHAAaPHbIA MecsL, NPpeaycMOTpeHHbIN TapudHbLIM NAaHOM,
npu pacTopXXeHumn HacToswero Jorosopa.

B xoae okasaHus ycnyrm No UHKaccauunn aeHeXHbiX cpeacTs BaHk nmeet npaso:

*  NpuBNeKaTb TPETbUX NUL 4115 OKa3aHUA YCnyru no nHKaccauumn geHexxHblx cpeacts. OTBETCTBEHHOCTb Nepea
KnvueHTOM 3a HEUCMONHEHME UMM HeHaanexallee NCNofHeHWe 0653aTeNnbCTB NPUBAEYEHHBIMU TPETLUMM SIULIAMU
HeceT baHk;

* B OAHOCTOPOHHEM nopsiake oTkalaTb KnneHTy B okasaHum Ycnyru no nHKaccauum geHeXHblX CpeacTB B Criyyvasx,
npeayCcMOTPEHHbIX HacToAWMMK O6LWMMKM ycrnoBuamMu, MpaBunaMu no Ycnyre MHKaccaumm AeHexXHbIx cpeacTs B AO
«TuHBbKO P BaHK» U/MK B MHBIX CNyYanXx, NpeayCcMOTPEHHbIX AeUCTBYIOWUM 3aKOHOA4aTeNbCTBOM Poccuiickom
Qepgepauumun.

BaHk o6a3yeTcs:

NHbopmMuposaTh KnineHTa o coBepLueHUM KaXK aoi onepaumm no [JoroBopy pacyeTHOro cyeTta nyTeM NpeaocTaBneHums
KnueHTy uHdpopMaLmm B paMkax JMCTaHLMOHHOro 06Cy>XUBaHUSA.

Mpu nonyyeHun 3asBnexus KnueHTa (depxaTtens) 6nokmposaTte KopnopaTuBHyio KapTy u/unu UHTepHeT-BaHk u/vnu
Mo6unbHbIA BaHk B CBA3M ¢ yTpaTol KopnopaTuBHoM kapTbl u/vnu MAH-koda u/unu A6oOHeHTCKoro HoMepa u/vwnu
AGOHEHTCKOro yCTPoWCTBa IM60 B CBA3M C TeM, uTo MNH-koa n/vnu peksusnTel KopnopaTneHoi KapTbl U/vnu Kofpl
[ocTyna u/unu AyTeHTUdUKaLMOHHbIE AaHHbIE CTaNIN U3BECTHBI TPETLEMY NMLLY.

MpoBoAnUTL onepaumm No PacyeTHOMY CUYETY B CPOKM U B MOPAAKE, YCTAHOBIIEHHbIM HAaCTOALWMMI O6LLMMU YCIIOBUSAMU,
B T.M. MpaBunamu, B COOTBETCTBMM C TpebOBaHUAMM 3aKoHOAATENbCTBA Poccuiickon Oegepauun.

MHd)OpMMpOBaTb KnuneHTta no kaHanam AuctaHUMOHHOIro 06Cﬂy)KMBaHMﬂ 0 3a@UUCJIEHUN Ha TPAH3UTHbIE BaJIlOTHbIE CcYeTa
BasIlOTHOM BbIPYYKU He No3aHee cnefyiowero pa60t-|ero AHA nocne noctynneHna AeHeXHbIX cpeacTs.

NHbopmmpoBaTb KnueHTa o BbinosiHeHN BaHkoM gencteuii cornacHo n. 2.13 n 2.14 HacToswmx O6Lwmx ycnosuii Nio6simM
JocTynHbiM Ans BaHka cnocoboM, Bkioyan AucTaHUMOHHOE 06Cny>XXMBaHUeE.

MpepocTaBnaTb KNMeHTy pekoMeHZaLUmMm No CHUXXEHUIO PUCKOB NMOBTOPHOMO OCYLLECTBIIEHUS NepeBoAa AEHEXHbIX
cpencTs 6e3 cornacua KnveHTa nyTeM pa3MeLleHnUs TakMX peKoMeHgaumun B nopsiake, ykasaHHoM B . 2.3. YCnoBui.

Mpwv oKasaHuWmM Ycayrv no UHKaccaumm AeHeXXHbIX cpeacTs cobnogats Mpasuna no Yeniyre MHKaccaumm GeHeXHbIX
cpeacTs B AO «TuHbkodd BaHK» pasMeLLeHHble B ceTu MHTepHeT no agpecy

263 77


https://static.tinkoff.ru/documents/docs/terms-of-cash-encashment-servic.pdf

7.3.
7.3.1.

7.3.2.

7.3.3.

7.4.
7.4.1.

7.4.2.

7.4.3.
74.4.

7.4.5.

7.4.6.

T.4.7.

7.4.8.

7.49.

8.1.

8.2.

KnueHT Bnpase:

B no60e Bpems HanpaBuTb BaHKy 3asBKy Ha OTKPbITUE HEO6XOAMMOr0 KonnyecTBa PacueTHbIX CYETOB NOCPEACTBOM
$YHKUMOHANa NMYHOro KabuHeTa KnueHTa B IHTepHeT-BaHke/Mo6unbHOM BaHke unmn MHOro kaHana AucTaHUMOHHOro
06cny>XXMBaHUA Nocne NpUcoegMHEHUS K YCOBUAM YHUBEPCanbHOro Joroeopa.

B no60i MOMEHT 0TKa3aTbCs OT npucoegnHeHUdA K HaCToAWwKnM O6wum ycnosuaM. B sTom cnyuae KnueHt 06n3aH
nepenatb B BaHK cooTBeTCTBYIOLEE 3as9BNEeHUE B MUCbMEHHOM q)opme WNKU Yyepes KaHanbl JUCcTaHUNMOHHOro
06CJ1y)KMBaHMF|, a Tak>xe Bo3BpaTUTb baHky Bce KopnopaTusHble KapThbl, B fieHb N04ayvn YKa3aHHOro 3asBleHns
u ynnatutb BaHky Bce npuumnTatowmecs no Jorosopy pacyeTHOro cyeta CyMMbl.

OTo3BaTh cBou MopyyeHusa, NpUHATbIE BaHKOM, O MOMEHTA UX UCMONTHEHUS BaHKOM.
KnueHT 06a3aH:

YBenomnaTb BaHk 06 M3MeHeHWUU CBEAEHWI B OTHOLLEHWUU MWL, UMEIOLLMX MPaBOo COBEpLUIaTh OT UMeHU KnneHTa aeicTens
no pacnopsiXeHuto PacueTHLIM CHETOM, B TOM UKCIIE, C UCMOb30BaHWEM NpU3HaHHoM BaHkoM 3, NpefocTaBAseMbIX

B Lenax naeHtudukaymm KnmeHTa B IMUHOM KabuHeTe B MHTepHeT-BaHke/Mo6unbHOM BaHke UM MHOM KaHane
OncTaHUMOHHOro 06CNy>XUBaHUSA, B COOTBETCTBUM € TpeboBaHMAMU 3aKoHOAaTeNbCTBa Poccuitckon ®egepauuu,
HOPMaTUBHbIX aKToB BaHka Poccuu, a Takxe NpefcTaBnaTh B BaHK Heo6xo4MMble AOKYMEHThI (OpMrMHanbl/Hagnexatye
3aBepeHHbIe KOMWUM UM UHBIM CMOCO60M B COOTBETCTBUM C YHUBEPCAbHLIM JOFOBOPOM), MOATBEPXKAAOLUE U3MEHEeHUe
yKa3aHHbIX CBeieHUiA, He no3gHee 3 (Tpex) pabounx gHel C MOMEHTa UX YTBepXAeHMWs (Bblgauu UK peructpauum).

[o MoMeHTa npefcTaBfieHnst BaHKy OKYMEHTOB, MOATBEPXAAIOLMX HAIMUMEe COOTBETCTBYIOLLMX MOSTHOMOYUI Y UL,
yKa3aHHbIX KnmeHToM, BaHk BnpaBe He MPMHUMaTb NiaTeXHble 4OKYMEHTbI, YA0CTOBEPEHHbIe NMLaMU, MOTHOMOUNS
KoTopbIx BaHKy He NoATBEPXAEHbI.

HeszamegnutenbHo nHdopMupoBaTtb BaHk 06 0TMeHe BblAaHHbIX 4OBEPEHHOCTEN C YKa3aHWeM PEKBU3UTOB OTMEHSEMOM
JOBEPEeHHOCTH, a Takxke MHbopMaLuu, nossonsiolent BaHky ngeHTudMUMpoBaTh NpefcTaBuTens KnneHTa, ykasaHHOro
B OTMEHSIEMOW J0BEPEHHOCTU. PUCK YOBLITKOB U UHBIX HEGNAroNpUATHBLIX NOCNeACTBUIA, KOTOPbIE MOTYT HACTYNUTb
BCNeCTBME HECBOEBPEMEHHOr0 yBeioMNeHUst BaHka 06 0TMeHe JoBepeHHOCTH NM6G0o BCleacTBUE HapyLLIEHUS
YCTaHOBJIEHHOr O NopsaAKa yBeAoMNeHUs, HeceT KnneHT.

OT03BaThb 31, BbINYLEHHYIO HA UMA NULA, MOTHOMOYXS KOTOPOro NpeKpaLleHbl.

HanpaBuTb B BaHk yBefomneHne o npusHaHum KnneHta 6aHkpoToM B TeueHue 10 (QecaTu) kaneHAapHbIX gHeN
C MOMEHTA BblHECEHMWS apOUTPaXKHBIM CYIOM Takoro onpefeneHus, a Npy BbIHECEHUN CYAOM pEeLLEHUS O BBEAEHUM
B OTHOLLEHMM KnneHTa npoueaypbl 6aHKpOTCTBA — B TeueHue 2 ([Byx) paboumnx fHeW co AHS BbIHECEHUS OnpeaesieHus.

MoppepXunBaTb Ha PacueTHOM cUeTe 0CTATOK AEHEXHbIX CPeACTB, [OCTAaTOUHLIA A8 OCYLECTBIeHUS HeO6X0AUMBIX
nnaTexen B COOTBETCTBUM C YCIOBUAMU YHUBEPCASIBHOIO [OroBOpa.

MpeOocTaBnATL OTBETHI HA YBEAOMAEHMS, 3aNpockl, U UHble MUHPOPMALMOHHbIe coobLieHUs oT BaHka NocpeacTBOM
¢dyHKLMOHaNa nnUHoro kabuHeta KnueHTa B MHTepHeT-BaHke/Mo6unbHOM BaHke B BUAE 3N1€KTPOHHOIO [OKYMEHTa,
copepxalyero 3 KnveHTa unm MHbIM cnoco6oM, cornacoBaHHOM CTOpOHaMK.

Mpwn ocywecTBneHUn BanioTHbIX onepauMVl, exegHeBHO nm6éo He nosaHee CpoKoB, YCTAHOBJIEHHbIX ﬂeplCTByIOLLWIM
3aKkoHoOaTeNnbCTBOM U pa3pa6OTaHHbIMVI B COOTBETCTBMM C HUM 6QHKOBCKUMM rnpasunamu, nonyyaTb U HanNpaensaTb B baHk
nocpeAcTBoM KaHanoB JUCTaHUNMOHHOIO 06CJ'Iy)KVIBaHVIFI, BCe conpoBoaunTesibHble AOKYMEHTbI MO onepaunn, AOKYMEHThI
BaNIOTHOIO KOHTpons. PUck HacTynneHus ana KnueHrta Heﬁ]‘larOI'IpVIFlTHbIX nocnencTeum, KOTOpPbI€ MOIYT HACTynnTb

B CBfI3M C HECBOEBPEMEHHbLIM MoflyYeHneM unm HanpasneHnem KnmeHToM yka3aHHbIX AOKYMEHTOB, HeceT KfineHT.

LoKyMeHTbl v MHbOpMaLWs 0 coBepLIeHUN BamioTHLIX onepaLuii, a Tak)ke JOKYMEHTbI M0 BaIlOTHOMY KOHTPOJTIO,
Tpe6oBaHWe 0 NpeACTaBIeHNM KOTOPLIX YCTaHOBIEHO HOPMATUBHBLIMK akTaMu BaHka Poccuu, npegctasnsaiotca KnueHToMm
B BaHK B 371€eKTPOHHOM BUAE NN60, Ha 6YMaXKHbIX HOCUTENAX B MOPAAKE U HA YCIIOBUAX, YCTAHOBIIEHHbLIX YHUBEPCASTbHLIM
[OrOBOPOM.

Mpu NoAKIIIOYEHUN U B X0 € UCMOSIb30BaHUA YCNYrM Mo MHKaccaLmm AeHeXHbIX cpeAcTB cobioaTh YCTaHOBIEHHbIE
BaHkoM Poccuu npaBunia no npoBefeHuWio MHKaccaLumm v yCnoBus, NpeaycMoTpeHHble MpaBunamu no Ycnyre nHkaccauum
OeHexXHblx cpeacTB B AO «TUHbKodd BaHK».

MoaroToBka M NpefoCcTaB/IeHNE BbINMUCOK Mo PacueTHOMY cueTy

BbINnncku 1 fOKyMeHTLI, NoATBEpXAaloLne CoBepLLUEeHHbIe onepayum, NpefocTaBnsaioTcs B BUAE 3/1eKTPOHHOI O
OOKYMeHTa nocpeacTBoM GpyHKLMOHANA NMMYHOIO KabuHeTa MHTepHeT-BaHka/Mo6unbHoro baHka Mnu MHoOro KaHana
OncTaHUMOHHOIo 06CNyXUBaHUA.

BbINMcku MOryT 6bITb NpeAocTaBneHbl KnmeHTy B 6yMaXHOM BuAe Mo COOTBETCTBYIOLLEMY NMCbMeHHOMY 3anpocy. Mpu
3TOM HacToAWMM KNMEHT NoATBEPXKAAET, UTO 03HAKOMJIEH C AeNCTBYIOWMMU Tapudamm No NpefoCcTaBeHnIo BbINMUCOK
Ha 6yMaxKHOM HocuTene.
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CoTpyaHuk baHka B nepBbIi pabounin AeHb HOBOIO roJa HanpaBsieT NOCPeACcTBOM PpyHKLMOHANA NMNYHOIO KabuHeTa
KnueHTa B UHTepHeT-BaHke/Mo6unbHoM BaHke cdopmmpoBaHHoe u3 ABC BaHka noateepxxaeHne 06 octaTkax cpeacTs
Ha PacyeTHOM cueTe KnueHTa no coctosHuio Ha O1 sHBapsA TekyLlero roga.

KnueHT 06513aH go 30 fiHBapsA TekyLlero roga Hanpaesutb B BaHk noaTBepXaeHMe ocTaTKoB CPefcTB Ha PacyeTHOM cueTe
no coctosiHuio Ha O1 AHBaps NocpefcTBOM GyHKLMOHANa NMUYHoro kabuHeta KnueHTta B IHTepHeT-BaHke. B cnyuae
Henony4vyeHnsa BaHKOM Takoro NnoATBepXXAeHWA B YCTAHOBJIEHHbIA CPOK OCTATOK N0 PacyeTHOMY CUeTy cunTaeTcs
noaTBep>XXAeHHbIM KnneHToM.

3akpbiTne PacyeTHoro cyeta

CTOpOHbI [OrOBOPUNUCH, YTO [JOrOBOp pacyeTHOro cyeTa MoOXeT 6bITb pacToprHyT, a PacueTHbl cueT noanexur
3aKpbITUIO BO BHeCWJ,e6HOM nopapke B cny4vaax:

« o 3asaBneHuto KnveHTa, HanpaefieHHOMy B BaHk nocpeacTBoM $yHKLMOHANa NMYHoro kabuHeta B HTepHeT-BaHke;
*  pacTopXeHusi YHUBepcanbHOro 4oroBopa B NOpsiAKe U Ha YCNIOBUSX, YCTaHOBNIEHHbIX YHMBepCcanbHbIM JOFOBOPOM;
*  Mpw CywlecTBEHHOM HapyLleHun KnneHToM YH1BepcanbHoro gorosopa (O6wmx ycnosui);

e KOrAa CyMMa JeHeXHbIX CPefCTB, XPAHSLLUXCA Ha CYETE, OKAXETCH HUXKE MUHUMANIbHOI O pasMepa,
npegycMOTPEHHbIMU BHYTPEHHMMM NpaBunamu baHka (u/vnu Tapudamu);

* B WHbIX CNyyasix, NpeyCMOTPeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon ®egepaumm u/mnm BHyTpeHHUMM NpaBuiaMm
BbaHka.

Mpwu oTCYTCTBUM B TeueHMe 3 (Tpex) KaneHaapHbIX MecaLeB AeHeXHbIX CpefCcTB Ha PacueTHOM cueTe U/unu onepauui
no PacueTHOMY cUeTy U/UM HeQOCTAaTOUHOCTU AeHEXHbIX CPeACcTB Ha PacueTHOM cueTe AN onnaTbl perynapHbIX
nnatexeu cornacHo Tapudam, YHUBepCasnbHbIi JOrOBOP CHMTAETCA PAaCTOPrHYThIM, @ PacueTHbI cUeT 3aKpbITbIM

no ucteuyeHnn 3 (Tpex) kaneHaapHbIX MecALeB ¢ AaTbl HanpaBneHns BaHKOM NMCbMEHHOro NpeaynpeXxaeHns

B JINYHBIN KabuHeT KnneHTta B MHTepHeT-BaHke/Mo6unbHOM BaHke Mnn nocpeacTBOM UHOMO KaHana JuUcTaHUMOHHOro
06CNy>XKMBaHUA, ecliv KNIMEHT B YKa3aHHbIV Bbille CPOK He BHeceT Ha PacueTHbIN cueT AeHeXHble cpeAcTBa B o6beMme,
JOCTaTOUHOM NS MOralleHus 3340/MKEHHOCTU BaHKy U/UiM He COBEpLUUT XOTs Gkl OAHY onepaumio No PacueTHoMy
cuery.

Cpok yperynupoBaHus GuHaHCOBbIX 06a3aTenbcTB Mexay BaHkom u KnneHtom coctaBnsieT 30 (TpMauaTb) KaneHaapHbIX
OHen:

*  OT AaThl NpekpalleHna gencTemna scex KapT, BbiNyLeHHbIX K PacueTHOMY cueTy;

*  OT gaTbl UCTEYEHUSI CPOKA AEUCTBUSA Bcex KapT, BbiNyLEHHbIX K PacueTHOMy cueTy.

OTtBeTcTBEHHOCTb CTOpPOH

BaHK He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUA UCMOTHEHUA NOPYYEHUI, BbIAHHbIX HEYNOSIHOMOYEHHBLIMU NIULaMu,
B TeX Clyyasx, Korga c ucnonb3oBaHMeM npouenyp, NpeaycMOTPEHHbIX YCNOBUAMU YHMUBEpPCanbHOro Aorosopa, baHk
Heé MOl YCTAaHOBUTb d)aKTa Bblauu pacnopa>xeHna HeynosIHOMOYeHHbIMU NNULIaMU.

BaHK He HeceT OTBETCTBEHHOCTb 3a HEUCMNOJIHeHUe Nopy4yeHuit KnneHTa u npuoctaHoBeHMe onepauumii no PacueTHomy
cyeTy KnueHTa B ciy4asix, ycTaHOBMIEHHbIX HACTOALWMMU OBLLMMU YCIIOBUAMU, B TOM UMCTIE, 3@ BTIOKMPOBKY AEHEXHbIX
cpefcTs, He NpoBefieHMe NepeBooB, HEBO3BPAT AEHEXHbIX CpeAcTB 6aHKaMn-koppecnoHaeHTamMmn baHka U MHbIMK
6aHKaMu, KpeaUTHBIMU/PUHAHCOBBLIMU OPraHM3aLMAMI B paMKax NopyyeHuit KnmeHTa B c/ly4asnXx, yCTaHOBEHHbIX
3aKkoHopaTenbcTBOM Poccuickon ®egepauum.

KnuneHT HeceT OTBETCTBEHHOCTb 3a MPaBUSILHOCTb ocbopMneva CaMOCTOATENIbHO Cd)OpMI/IpOBaHHbIX nnaTexXxHbIX
AOKYMEHTOB, a Tak>Xe NpaBUJIbHOCTb YKa3daHna AaHHbIX U peKBU3UTOB B INYUHOM KabuHete UHTepHeT-baHKa.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ HEBbLINOJIHEHME UMM HEHaANeXallee BbIMNOSIHEHNE CBOUX 06A3aTeNbCTB,
YCTaHOBJIEHHbIX YCOBUAMM YHUBEPCASIbHOO 4OFOBOPA, B COOTBETCTBUM C AeNCTBYIOLMM 3aKOHOAATEIbCTBOM
Poccunckon ®egepauyum.

KnNneHT HeceT OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTbL CBEAEHUI, COAepXKaLLMXCHA B AOKYMEHTaX, NpeacTaBnfeMbix B BaHk
ONa npucoeguHeHUs K yCNoBMAM YHUBePCalibHOMo JOroBOpa, B TOM uncie, Ans OTKPbITUS PacueTHOro cYeTa, a Takxe
B npoLecce NpefocTaBfieHNs 06Cy>XMBaHUS.
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MpunoxeHune N21

K O6LUUM YCIIOBUSIM OTKPBITUS, BEAEHUS U 3aKPbITUA CYETOB IOPUANYECKMX UL,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMAIOLLMXCHA YaCTHOM NPaKTUKON, @ Tak>Ke NopsAaKy Bbinycka

1 06CNyXUBaAHWUA KOPMOPATUBHbIX KapT

[lpaBuna npenocTaBneHns ycnyru
«TOproBbIv 3KBAUPUHI»

Pepakuma 7

1. TepMuHbI N onpegeneHusa

AsTopu3sauua — npouenypa obpauwieHus KnneHta B BaHk-akBanpep B yensx nonyyeHusa Koga asTopusaumm npu
coBepLueHMn Onepauumun, cocTosLas ns 3anpoca KnmeHra, HanpasneHHoro B AlNK BaHka-akBanpepa B 3/1IeKTPOHHOM BUge
C UCMNofb30BaHMeM INeKTPOHHOI0 TepMUHana, n oTeeTa baHka-akBapepa B 371eKTPOHHOM Buge, cogepxatiero Kog
aBTopuM3aumm nM6o 0TKa3 B €ro NpefocTaBleHUN.

AMNK — cneynanusmMpoBaHHble annapaTHO-NporpaMMHble KoMmekcbl baHka-akBanpepa.
BaHK-3MUTEHT — KpeAMTHas opraHu3auums, BeinyctmsLuas KapTy, B Tu. BaHk.

BaHk-3kBanMpep — kpeanTHasA opraHu3auus, ocyllecTensiowas ABTopusaumio n o6pabotky Onepauumn
¢ ucnonb3oBaHueMm AlK, B TM. BaHk n MAO «<BUHBAHK», ¢ koTopbiM BaHk 3akntounn goroBop 06 okasaHum ycnyr
no AsTopusaumm n o6paboTke onepaumit KnmeHtos, coBepLueHHbIX B TCT.

Bo3MeLleHUe — feHexKHble cpeacTsa 3a Onepauuu, nognexalyue nepesogy baHkoM no nopyueHuio BaHka-3kBaipepa
B Nonb3y KnueHta.

Oep>xaTenb KapTbl — GpuU3myeckoe nuuo (B TOM YMCHe YNONTHOMOUYEHHbIN NpeacTaBUTeSb I0PUAUYECKOro Mua), Ha uMs
KOTOpOro BbinyLieHa KapTa.

[OKYMEHT — [OKYMEHT, ABNAIOLWMIACA OCHOBAHWEM 4NA OCYLLECTBEHUA pacyeToB no Onepaumsam ciysXalymii
NOATBEPXAEHWNEM UX COBEPLUEHUS, COCTABNEHHbIN NPpU coBepLleHnn Onepaumm Ha 6yMaXkHOM HocuTerne u/unu

B 31EKTPOHHO GOpMe C MCMOSb30BaHWEM IEKTPOHHOIO TEPMUHANA, MOANMUCAHHLIN (€C/IN MHOE He MpedyCMOTPEHO
HacToswwmmm Mpasunamu) [epxarteneM kapTol CO6CTBEHHOPYUHO WM aHANOroM ero CO6CTBEHHOPYYHOM NOAMNMUCH,
copepxxalyuin B cebe Bce He06X04MMbIe PEKBU3UTLI, MPeayCMOTPEHHbIE 3aKoHoAaTebCTBOM Poccuitckon Gegepauum
¥ HOPMaTMBHO-NPaBOBLIMM akTaMu BaHka Poccuu.

KapTa — Bup nnatexHbIx KapT, KAK MUHCTPYMEHTa 6€e3HanNYHbIX pacyeToB, npegHa3Ha4YeHHOro A4s4a copepLlueHna
LepxaTtenem kapTbl onepauvm C AIeHeXHbIMU cpeficTBaMU, HaxoaawmMMmcs y baHka-asMUTeHTa, B COOTBETCTBUM

C 3aKoHoaTeNnbCcTBOM Poccuickon Qepgepaumm, HopMaTUBHO-NPABOBbLIMU akTamu baHka Poccun n forosopoM ¢ BaHKoM-
IMUTEHTOM.

Kop aBTOopM3ayumn — 6ykBeHHO-LMPPOBOI KO, NOMyYaeMsblii B pesynbTate ABTOpUsaumm.

MolueHHU4YecKas onepaums — Onepauus, 3aasneHHas NC n/unm BaHKOM-3MUTEHTOM, KaK MOLLEeHHWYecKas

n/vnu ocrnopeHHana [epxxarteneM kapTbl/Monb3oBaTteneM, B TOM U1cie B paMkax MnatexxHoro cepsuca. [ocTaTouHbIM
noaTBep>XXAeHNEM MOLLEHHUYECKOro XxapakTepa npoBeAeHHbIXx Onepauni aBnsAoTCS 3asaBieHA BaHKOB-3MUTEHTOB
n/vnun nogTeepxaerusa MNC (B TU. NpeacTaBUTENbCTB, yKa3aHHbIX MNC B Poccuiickon ®egepaumm), nonyyeHHble BaHKoM-
3KBapepoM B 3/IEKTPOHHOM BUAE WK C UCNOJSIb30BaHNEM PaKCUMUIBHOM CBA3M.

HepenicTBUTENbHaa onepauusa — Onepauus, NnpusHaHHas BaHKOM-3KBapepoM HeeNCTBUTENbHOW B COOTBETCTBUM
c MpaBunamm unu 3akoHogaTenbcTBoM Poccuinckonn ®egepauuu, B TU. MO ClieAyioWMM OCHOBAHUAM:

« Onepauwus coBepLLeHa C UCNOJSIb30BaHNEM PEKBU3UTOB Niobor apyroin KapTel, kpoMe pekBuanToB KapT
MeXAyHapoaHbIx nnatexXHbix cuctem VISA International, MasterCard Worldwide n HaumoHanbHoOM NnaTexHon
cucteMbl «<MUPy;

* Onepauusa onpoTtectoBaHa baHkoM-aMnTeHTOM vepes NC Kak MOLLEeHHUYecKas;

+  Onepauusa o6baABneHa BaHkoM-amMuTeHTOM, MNC n/vnu MnaTtexHsiM CepBNCOM KaK MOLLIEHHUYeCKas
(HegencTBUTENbHARA)

* Onepauusa onpoTtectoBaHa baHkoM-amMuTeHTOM Yepes NC, No koTopon KnneHT He MOXeT NpefoCcTaBUTb AOKYMEHTHI,
KoTopble ¢ Touku 3peHuns npasun MNC nogTeepxaatoT NnpaBoTy KnueHTa;
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» Onepauusa npoBefieHa C HapyLeHWeM npoleayp, yCTaHOBEHHbIX HAaCTOALWNMK [Npasunammn U NPUNOXeHUSIMU K HUM;
» Ycnyra npepgocTaBrieHa € HapyleHWeM 3akoHoaaTtenbcTea Poccuinckon ®egepauiuu;

« Onepauus c UCnonb3oBaHUEM PeKBM3UTOB KapTbl, Mo KOTopoi BaHkoM-3MuTeHTOM u/unu MNC 3anpeLyeHo
ocyuwecTeneHne Onepauui;

. no OI'IepaLlVII/I YCTAaHOBJIEHO CcoBepLUeHMne NPpOTUBONPABHbIX OEeNcTBUn co CTOPOHDbI pa6OTHVIKOB KnueHrTa;

« no Onepaumm He 6bina nonyveHa ABTopu3auus unm 6bin ykasaH kog ABTopmsaumm He cogepxauicsa B AMNK, nm6o
KoA, MONyY€eHHbIN B APYroM LieHTpe aBTopusauumu;

+ no Onepauumn KnveHT He NpegoCTaBWA Mo 3anpocy JOKYMeHTbI, MoATBepXXgalolyme npegocTaBneHume Yenyru
Oep>aTtenio KapTel, B CPOK, YCTaHOB/EHHbI HAacToALMMM MpaBunamu;

+  Onepauua gBaxkgbl BKloueHa B PeecTp onepauuin;

e cTOMMOCTb YCNnyr, onflayeHHbIx [ep>xaTteneM KkapThbl € Mcnofnb3oBaHUeM KapTbl npu coBeplueHun Takon Onepauumu,
npesblillaeT 06bl‘-IHyIO LeHy KnueHTa Ha AaHHylo Ycnyry rnpuy onnarte 3a HanuyHble OeHbru;

« [epxaTenb KapTbl NOBTOPHO oniaTun Ycnyry gpyruM cnoco6oM (B Tu. ApYroin KAapTow UK HaTMUYHbIMU JeHEXHbIMU
cpeacTBamum).

+ [JaHHble KapTbl Ha [JOKyMeHTe, pacrneyaTaHHOM Ha DIeKTPOHHOM TePMUHare, He COOTBETCTBYIOT AaHHbIM, YKa3aHHbIM
Ha NMLEeBON CTOPOHE KapThbl;

+ Onepauwus no KapTte coBepuieHa 6e3 Lenu onnatbl Ycnyr KnueHTa;

« [pu BbIABNEHUKN BaHKoM cnyyaeB, korga Onepauusa 6bina coBeplleHa [epxaTeneM KapTol, He BNAIOLWMMCSA CTOPOHOM
cAenKu, 3aKJoYeHHoN ¢ KnmeHToMm.

Onepauus — oblee onpeaeneHne, BKoYalllee B ceba cneaylolne Buabl onepaumii: Onepauua onnatsl; Onepauus
BO3Bpara.

Onepaymsa oniaTbl — pacyeTHas onepauus, ocyllecTenseMas Yepes 3NeKTPOHHbIN TePMUHAN C UCMONb30BaHNEM
KapTbl unn QR-kofaa ¢ o6si3aTenbHOM ABTOpM3aLmeit B COOTBETCTBUM € MNpaBunaMu, 3akoHo4aTenbCTBOM Poccuinckomn
depfepaumu, HopMaTUBHO-NPABOBLIMM akTaMu BaHka Poccuun, npoBoauMas no Tpe6oBaHuto [depxatens kapTbl/
Monb3oBaTtens B LUensix npuobpeTeHnUs um Ycnyr.

Onepauusa Bo3BpaTa — pacyeTHas onepawus, cosepluaemasn yepes INeKTPOHHbIV TEPMUHAN C UCNOSIb30BaHUEM
KapTbl unn QR-kofa npu Bo3Bpate KnneHTy Ycnyru, onnavyeHHoM ¢ UCNonb30BaHNEM pekBU3NTOB KapTbl, IM60 npu
BO3HWKHOBEHUN HEO6X0AMMOCTM B BO3BpaTe AeHEXHbIX CPeACTB, NOlyUYeHHbIX Npu onnate Ycnyr B paMkax paHee
coBepLueHHon Onepaunn onnaTbl.

OTYeTHbINA AeHb — KaneHAapHbIM AeHb, ycTaHaBnnBaemelin ¢ 00:00:00 no 23:59:59 no MOCKOBCKOMY BPEMEHH,
B KOTOpbIV ocyLecTBAsAnCcL Onepauumn.

Monb3oBaTenb — rpaxaaHuH Kutarckon HapogHoi Pecny6amkuy, ncnonb3yiowmin MnaTexHbI cepBmC A5t COBEpLIEHUS
Onepauuu B TCT.

MnaTteXxHbin CepBUC — NNIATEXHbIA CEPBUC KOMMAHUK Co., Ltd (Alipay), nossonsitowumit coepLiatb Onepauum
c ucnonb3oBaHnem QR-koaa.

MnatexxHaa cucteMa (ganee — MNC) — MexayHapoaHble nnaTexHble cuctembl (Visa International, MasterCard
Worldwide) n HaunoHanbHasa cuctema nnaTexHbix kapT (MAP).

I'Ipanma — HOpPMbI, Npasuna un Tpe6OBaHVIFI, onpependeMble U yCTaHaBJInBaeMble MC v MnateXHbIM cepBucom.

PeecTp onepauui — oT4eT B 3/IEKTPOHHOM Buae, GopMupyeMbit BaHKOM 1 coepXalluin nepeyeHb BCexX
aBToOpu3oBaHHbIX BaHkoM-3kBaipepoM Onepavmii ¢ ykazaHMeM CYMM 3a KaXkabl kaneHaapHbIA AeHb (Mnn gHK, B criyyae
ecnu peectp GopMUpyeTCs 38 HECKOJIbKO BbIXOAHbIX/Hepabounx npa3gHuUHbIX AHel). DopMaT PeecTpa onepauuit
onpepenseTca baHKoM 1 ykasbiBaeTtcs B MpunoxeHuun N2 3 K HacToAwmM Mpasunam.

ToproBso-cepBucHas Touka (TCT) — MecTo peanu3aumv KnveHTom Ycnyr, B KOTOPOM YCTAHOBSIEH NEKTPOHHbI
TepMUHan.

Ycnyra — ToBap, paborta, ycnyra, peanusyemas KIMeHTOM U onlauMBaemas € UCMosib30BaHNEM DNIEKTPOHHOIO
TepMuHana.

3N1eKTPOHHbIA TEPMUHAN — 31EKTPOHHOE NPOrPaMMHO-TEXHUYECKOe YCTPONCTBO, MpUHagnexallee baHky nnu KnueHty,
ycTaHaBsnuaemoe B TCT anga nposegeHnsa Onepaunin. INeKTPOHHbLIA TEpMUHAN BKIIOYaeT B KOMMJEKTe HEeCKOSIbKO Sim-
KapT, HeobxoaMMbIx Ans o6ecneyeHns paboTocnocobHOCTN INEKTPOHHOIO TEPMUHAna.

QR-Kop — YHUKanbHbIN naeHTUdmKaTop Onepaumm, copMMpPOBaHHbIN C UCMONb30BAHNEM INEKTPOHHOIO TepMUHana,
B TOM UKcCIie cofepxalymin tHpopmMaumio o cymme Onepaumu, npuobpetaemoit Yenyre n TCT.
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3.2.3.

O6wme nonoXKeHus

HacTtoswwue MNMpasuna yctaHoBneHbl BaHKOM 1 onpegensioT NOPAAOK U ycnosus o6cny>xmsaHns KnveHra no ycnyre
«Topro.bl 3KBANPUHT».

B uenax nogknioveHus ycnyru «ToproBblid 3KBanpuHr» KMEeHT, ¢ UCnosib30BaHWeM KaHanoB [UCTaHLMOHHOIO
06CcNy>XXMBaHUS, NpefocTaBnsaeT B BaHk NogNUcaHHy0 yNoHOMOYEHHBIM NpeacTaBuTeneM 3asaBky. o pesynstatam
paccMoTpeHus 3aABku BaHk BnpaBe 0Tka3aTb B MpefocTaBsieHnm ycinyru 6e3 o6 bsacHeHNUs NPUYmH.

B uenax ocywectsneHusa Onepaunin Mcnonb3yeTca INeKTPOHHbIV TepMuHan KnveHTa nnm dnekTpoHHbIM TepMuHan baHka.

MNpaBa 1 0683aHHOCTM BaHka

BaHk 0653yeTcs:

OcyLlecTBnATL pacyeTsl No OnepauunsM, CoBepLIeHHbIM [epxxaTensMu kapT u NMonb3oBaTensiMu npu onnate Ycnyr,

B COOTBETCTBMM C HacToAWwmMMU MNpaBunamm (B TOM uncne NpomMsBoauTb nepeunciieHve BosmelleHunsl) Ha OCHOBaHWU
npeacTaBneHHbIx BaHky-3kBapepy JoKyMeHTOB B MOPSIAKE U HAa YCIIOBUSIX, MpeAyCMOTPEHHbIX HacToAwmMK Mpasunamu,
a Tak>Xe BbINOHATb UHble 06513aTeNbCTBA, NPeAyCMOTPEHHbIE HAacToAW MMM [NpaBunamu.

OpraHu3oBaTb M 06ecrneumnTb ¢ npuMeHeHueM AMK KpyrnocyTouHoe npoBeAeHne ABTOPM3aLMK, a Tak)ke YCTaHOBKY,
NoAK/oYeHMe U HaCTPOKY INEeKTPOHHbIX TEPMUHASIOB.

MpoBecTu MHCTPYKTaX nepcoHana KnveHTa no npaeunam obcnyxunaHus depxaTeneit kapT u MNonb3oBaTtenen, a Takxe
MepaM 6e30MacHOCTU 1 NopsiAKe 3KCryaTaumum NeKTPOHHOro TepMMHana baHka.

YcTaHoBUTb KNWEHTY, NoAKAIUNTb U HACTPOUTb INEKTPOHHLIM TepMUHan Ansa nposegeHna Onepauuni. INeKTPOHHbIN
TepMuHan baHka, npepocTasnaeTca KNnMeHTy Ha CPOK OKasaHUs yCcnyru «ToproBblil 3KBAMPUHI». INIEKTPOHHbLIN TepMUHAN
BaHka npegHa3Ha4eH 1 MOXEeT UCMOJIb30BaTbCSA TOMILKO A Lenei peanm3aumm HactoAwmx MNpasumn.

O6ecneynBaTh KPyrinocyToUHyio paboTocnocobHOCTb ANeKTPOHHOro TepMUHana BaHka. B cnydae Bbixoga U3 cTpost
IneKTPOHHOro TepMMHana baHka, o6ecneunTb KnueHTa ncnpaBHbIM NeKTPOHHLIM TEPMUHANOM He nosgHee 10 (gecatn)
pabouunx gHel ¢ faTbl NonyyeHus obpalyeHns KnmeHTa B BaHk no kaHanam OucTaHUMOHHOMO 06CyXMBaHMS.

B uenax ocywectsneHuns pacuetos nepesoanTtb KnveHTy Bo3melleHune B nopsake n Cpoku, onpefesieHHble HaCTOALWNMHA
Mpasunamu 1 TapmdHbIM NNAHOM.

B cnyyae NpMocTaHOBEHUA B COOTBETCTBMM C M. 3.2.3 HacToAwmx Mpasun npoBeaeHnsa ABTopu3saumnin n/mnm
ocyulecTBneHus pacyeTos no OnepauunsaM Hanpasutb KnueHTy B TeyeHue 10 (BecaTn) paboumnx gHen COOTBETCTBYIOLEE
yBegoMMneHue.

Hanpaenatb KnueHTy no kaHanam ncTaHUMOHHOro 06¢cnyXunaHua PeecTp onepaunii. BaHk Bnpase B 04HOCTOPOHHEM
nopsiake nsMeHATb popmat PeecTpa onepauui, ycTaHoBNEHHbIN B [MpunoxxeHun N2 3 K HacToawmM Mpasunam.

BaHk nmeeT npaso:
He nepeuncnatb Bo3melleHne no Onepaumnam, Npu3HaHHbIM HeleNCTBUTESIbHBIMM OMepaumnsMu.

MpuocTaHOBUTL NpoBefeHe ABTOpU3auuit U/um nepeuncrieHne cyMM Bo3MelLeHuit Mo KOHKPETHBLIM MW MO BCEM
Onepauusm KnveHTa Ha cpok He 6osiee 180 (cTa BocbMUAECATH) KarleHOapHbIX AHEW, B Cllyyae:

*  BO3HWKHOBEHMS MOAO3PEHUS HA coBeplUeHMe MoLLIEeHHUYECKUX OMepaLuii co CTOpoHbl KnneHTa (ero nepcoHana);

*  HecooTBETCTBUS OENCTBUTENBHOCTYU, NpefocTaBieHHoM baHky nHdopmauum 06 Yenyrax, peanusyemoix B TCT
KnueHTa;

*  Npw BbiSiBReHUN BaHKOM ClyyaeB HenmpaBoOMEpHOro oTka3a KnneHToM oT npoBefeHus Onepaummn Bo3BpaTa;
*  MOAAuM 3asBMIEHNS O HECOCTOATENIbHOCTM (6aHKpoTCTBe) KnneHTa B ApBUTPaXKHbIN Cya.
+ HapywweHueM KnmeHToM no6bIx NpoLieayp, YCTAaHOBAEHHbIX HAacTOALWMUMY [paBunamMm 1 NpunodXKeHUsMU K HUM.

B cnyuae nogreepxgeHus baHkoM coBeplieHnss KnMeHToM (ero nepcoHanom, NpeacTaBUTENAMU U T.N.) MoLEHHUYeCKUX
onepauum nyTem:

+  nony4eHus opmuUManbHOro oTBETa Ha 3amMpoc 0 PUCKe MOTEHLMANbHOMO MOLLEHHUYECTBA CO CTOPOHbI BaHka-aMuUTeHTa
KapTbl,

* nonyyeHust UHPopMaLMM OT NPAaBOOXPAHUTESIbHBIX OPraHoOB,
* nonyyeHus nipopmaumm ot MNC, MnatexHoro cepeuca,

* npoBegeHus BaHKoM u/vnun BaHkoM-3KBapepoM CO6CTBEHHOMO paccfie4oBaHuA No OnepaumsaM, COBEPLIEHHbIM
KnueHTom;
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3.24.

3.2.5.

3.2.6.
3.2.7.
3.2.8.

3.29.
3.2.10.

3.2.11.
3.2.12.

3.2.13.

3.2.14.

. WHbIM Croco6oM, noarTeep>XXaarLwmnm HenpaBoMepHblie ,D,EVICTBMH KnueHTa, oTKasaTtb KJ'IVIeHTy B nepevyuncneHnmn
Bo3mMeleHns no MoLlweHHUYeCcKnm onepauunaMm.

KoHTponupoBaTb COOTBETCTBUE fAeATeNbHOCTU KnneHTa Tpe6oBaHuam MC u MnaTtexHoro cepuca no obecneveHunio mep
6e30MacHOCTM Npu ocyLiecTBieHUn Onepauunii, a Takxxe NPoBepATb YPOBEHb KadyecTBa 06¢cnyxusanua [epxxartenew kapT,
Monb3oBatenew n cobniogeHne nepcoHanom KnneHta nonoxeHun Hactoawmx Npasun U NPUNOXEHUN K HUM NI06bIMU

He NpoTMBOpeYaLLMMM 3aKOHOM Cnocobamu.

Monyuathb (3anpalwmnBats) y KnmeHTta nHdpopmaumio o:

+ 06 Ycnyrax, peanv3oBaHHbix B TCT KnveHTa, B TOM uuciie 0 JOKYMeHTax, NogTBepXAatolmx peanumsaumio Yenyru
Oepxarentio KapTbl, Monb3oBaresneii B cfiyyae, ec/in Takme JOKYMeHTbl Heo6xoaAuMbl BaHKy Ana nposefeHus
paccrefoBaHua U npegynpexaeHna MolweHHUYecKMUx onepauuii, NoaroToBKN OTBETOB Ha 3amnpoChl rOCYAapCTBEHHbIX
opraHos, MNC unu MNnatexHoro cepsuca, a TakXe B MHbIX CIyyasx, MpeayCMOTPEHHbIX AeNCTBYIOLNUM
3aKkoHoAaTenbCTBOM M/unu Mpasunamu;

*  Hannuuu y KnveHTa nuueH3unin Ha peanusyemsble Ycnyru (ecnm Takue nMUeH3nm [oskHbl 6biTb y KnneHTa
B COOTBETCTBMM C TpebOBaHNSMU AeNCTBYIOWEro 3akoHogaTenbcTea PO);

YcTaHOBUTb MMMUTLI Ha NpoBeAeHne Onepaumnit. BaHk BNpaBe N3MEHATb YCTaHOBIIEHHbIE JIUMUTBI MO CBOEMY YCMOTPEHMIO.
OTkasaTtb B ABTOpUu3auum Onepauuu, B criyyvae, ecniv napameTpbl OnepaLlmm NpeBbILaT YCTAaHOBEHHbIE IMMUTLI.

Mcnonb3oBaTtb ¢MpMEHHbIl71 norotunu 6peH,q KnueHTa B CO6CTBEHHbBIX peknamHbIx MaTepuanax. baHk camocToATenbHO
onpependeT KONnM4ecTso (Bkntoyas TMpa)K), CbOpMaT, HOCUTENN N coaep>XXaHue peknaMHbIX MaTepnanos.

anIBJ'IeKaTb TPEeTbUX NTNL B LIeNAX NUCNONTHEHNA CBOUX 064a3aTenbCTB B pamMKax HacToAunx I'Ipanm.

E>xeMeCcsiuHO OCyLLeCTBAATL MPOBEPKY TEXHUYECKOr0 COCTOAAHUSA U NopaAKa KcnyaTaumum NeKTPOHHbIX TEPMUHANOB
BaHka, ycTaHoBneHHbIx B TCT. Mpon3BoanTb 3aMeHy 3NeKTPOHHbIX TepMUHanoB baHka, a Tak>ke 06HOBASATL NPOrpaMMHoOe
obecrneyeHne Takmx INeKTPOHHbIX TEPMUHANOB, yBeJOMMB 06 3TOM KnMeHTa nocpecTBOM KaHanoB MCTaHLMOHHOIO
06CNyXXMBaAHNA He MeHee YeM 3a 2 (aBa) pabounx OHSA 0o NpegnosiaraeMoi AaThl 3aMeHbl TEpMUHANa U/Mnmn o6HoOBNEHUs
nporpamMMHoro obecneueHus. YaaneHHoe o6HOBNEHWE NporpaMMHOro obecneveHuns, [ONyCkaeTcs ocywecTBnaTb 6e3
npegBapuTenbHOro ysegomneHus KnveHra.

Tpe60BaTb oT KnueHTa nofiHoro co6sio4eHnst HacToALWMX MpaBun, BKNoUaa MHCTPYKTUBHbBIE MaTepuarnsl baHka.

B ogHOCTOpOHHEM nopsiake NpekpaTUTb NpefocTaBsieHne ycnyru «ToproBbl 3KBaWpUHI» U o6ecneYvnTb BO3BpaT
OneKTPOHHOro TepMMHana baHka, MMcbMeHHO yBeoMUB KnveHTa 3a 1 (0auH) pabounit AeHb, Npy HaCTYNIeHUU
crnefyoLwmx coobITUiA:

* HapyweHue KnueHToMm ycnosun HacToswux MNpasun;

* MonyyeHne HeraTMBHOWM HGopMaLmMm unn nHpopmaumm o komnpomeTaummn Knmenta uns NC nnu NnatexxHoro cepsuca;
*  MonyyeHue HeraTuBHOM HPopMaumm o KnneHte oT rocygapcTBEHHbIX OPraHoB;

* nonyyeHue nHpopmaumm o mowweHHnyecTee B TCT;

« nukBupaumsa KnueHTta, nnb6o Bo3byxaeHue B OTHOLWEHMM KnneHTa fena o HecocToaTelbHOCTU (6aHKpOTCTBE);

*  rpu peanusauyuu KnueHToMm Ycnyr, 3anpeLeHHblX Ha Tepputopumn PO;

* ocylecTBneHue peMoHTa noMelleHun TCT, npenaTcTByioLee ocyLlecTBrneHunio Onepaunin;

* HecooTBeTCTBUWe Npeanaraembix fep>katensamM kapT Ycnyr poay gesatenbHocTn KnveHTa, ykasaHHOMY B 3asBKe.

* npepcTaBneHve KnmeHToM [JOKYMEHTOB C HapyLLUEHWEM CPOKOB, onpefeNieHHbIX HacTosWmMMN MNpaBunamn.

+ odopmneHue KnueHToM Onepauuii ¢ HapyLLeHWeM NOMOXEeHUI HacToALMX MpaBun U/MAKM NPUNOXEHUIA K HUM, U/Mnn
MHCTPYKTUBHbIX MaTepUarnos;

e Hu3Kas akTuBHOCTb TCT (060poT no Onepaunsam MeHee 50 000 (NATbAECAT ThicAY) pybnen B kaneHAapHbIi Mecsl);
- BTeyeHue 12 (OBeHaALATK) KanieHAApHbIX MecaLueB KnMeHT He ocylecTBnsieT Onepauumu;
e Hanuuue 3af0MKEHHOCTU Ha PacueTHoM cueTe KnuneHTa.

Tpe6oBaTb oT KnuneHTa onnatbl WwWtpadoB U/unm Bo3melleHns pacxonoB BaHka, cB3aHHbIX ¢ nopuyeit/ yTpaTom u/unm
HEeBO3BPATOM MO MHbIM MPUYMHAM 3NeKTPOHHOIro TepMmnHana baHka.

M3MeHATb No cornacosaHuio ¢ KnneHToM pa3smep MNnatbl 3a ycnyry «Toprosbiit 3KBANPUHM».
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MNpaBa n 064a3aHHOCTU KnuneHTa

KnueHT 06ssyeTcs:

CocTaBnsiTb u NMPpUHUMATb Iﬂ.OKyMeHTbI, a TakXXe nepenasaTtb B 5aHK-3KBa|7|pep VIHd)OpMaLlVIIO O CoBepLUEeHHbIX Onepauvmx
B COOTBETCTBUM C HacToALLMMMU I'IpanmaMM N NPUNOXKXEHUAMU K HUM, B TOM YUCIIE UHCTPYKTUBHbIMU MaTepuasiaMun.

CobnionaTtb 3akoHofaTenbCcTBO Poccuickon ®egepauum, nonoxeHUs YHMBEPCANbHOro 4OroBopa, B TOM uncne
BbINOSHATL TPe6OoBaHWS, cofepalymecs B UHCTPYKTMBHbBIX MaTepuanax, nepefaHHblx BaHKoM.

He ocyuwlecTBnaTe Onepawuum no peanusaumm 3anpeLyeHHbIX K npogaxe Ycnyr. C nepeyHeM Ycnyr, 3anpeLyeHHbIX
K Mpogadke MOXXHO 03HaKOMMUTLCS Mo agpecy:

B cnyyae usaMeHeHUs agpeca uimv gpyrux gaHHbix TCT, B KOTOPOM 6bl1 yCTaHOBEH N1eKTPOHHbIM TepMUHan baHka,
yBeAoMNsATb BaHk 0 Takux M3MEHEHUsIX C NpefocTaBeHMeM NOATBEPXKAAOLWMX 4OKYMEHTOB He no3gHee 3 (Tpex)
pabouunx aHel ¢ AaTbl USMEHEHUIA.

HesamegnutensHo nHpopMmuposaTb baHk 060 Bcex dpakTax, CTaBLIMX U3BECTHbIMY KIIMEeHTY, 0 KOMNpoMeTaLMmn aHHbIX
KapT, npousowepawen B TCT.

PasMewatb B TCT (Ha BUAHOM MeCTe NpU BXOAE U BO3J1e Kacc) MHGOPMAaLMOHHbIe HaKMelku ¢ norotunamu Nc
n MnatexHoro cepsuca, nepegaHHble BaHkoM, KapTbl KOTOpbIX NPUHUMAIOTCA KNMEHTOM B COOTBETCTBUM C HACTOALLMMHU
Mpasunamu.

B uenax peanusayuu Ycnyr npuHMMaTth KapTbl B CTPOroM COOTBETCTBUM C HACTOALWMUMU MNpaBUnaMu u NpunoXxeHnsaImMmu
K HUM, B TOM UYNCIE MHCTPYKTUBHBLIMU MaTepuanamu, npu ycrioBuu, Yto:

*  npuHUMaeMasn KapTa aBnaeTcs NOANNMHHOM U AeNCTBUTENbHON, COOTBETCTBYET TPe6OoBaHMAM, U3/10)KEHHbIM
B MpunoxeHun N21 K HacToAWMM lNMpaBunaM 1 B UHCTPYKTUBHbLIX MaTepuanax;

*  KnueHT B COOTBETCTBMU C HacTosAWMMU MNMpaBunamum, NpuIoXKEeHUIMU K HEMY U MHCTPYKTUBHBLIMU MaTepuanamm
naeHTuduuymposan Oepxartens kapTol NyTéM BBegeHus NMMNH-koga Ha 9NeKTPOHHOM TepMuHarne, Npu ycioBuK, YTo
BBeAeHHbIN [epxaTtenem kapTol MNH-koa npowen ycnewHyto npoBepky y baHka-aMuteHTa

« UeHa Ycnyru npu eé onnate [epxaTteneM ¢ ucnosnb3oBaHneM KapTbl unu QR-koa B COOTBETCTBMM C HACTOALMUMHU
MpaBunaMu He NpeBbILLAET 06bIYHYIO LIEHY, YCTAHOBNEHHYIO KNMEHTOM Npu onnaTe Takol Yciyry HanmuHbIMu
OeHeXHbIMU CpefiCTBaMU, He BKIIOYAET SIBHbIE MW CKPbITble KOMUCCUM U Nlo6ble OMNOHUTESIbHbIE NNaThI.

Mpw coBepLueHMm Kaxxaon Onepaumm obpawlatecs 3a Kogom ABTopmsaunm k BaHky-akBarpepy. ABTopusauus
OCYLUeCTBNAETCH B COOTBETCTBUU C MPUTOXEHUAMU K HACTOALWMM [TpaBuiam, B TOM Unciie MHCTPYKTUBHLIMU
mMaTepuanamu.

OdopmnaTb [JokyMeHThl B py6nsax Poccuiickoin ®efgepauum B CTPOrOM COOTBETCTBMM € HacToAwmMM MpaBunamu
N NMPUNOXKEHUAMM K HAM.

OcyLecTBNATbL XpaHeHue Konui [JoKkyMeHTOB, a TakXe MHON MHdopMaLnK, cBszaHHON ¢ OnepaymsaMm C UCMOSIb30BaHUEM
KapTbl (4eku, cueTa u np.), B TeueHue 3 (Tpex) neT, no Onepaumam, coBepLUeHHbIM Yepes NnaTexHbI cepBuUc, U B TeYeHue
5 (nsaTu) neT, 1 Npu 3anpoce NpeabABNATE Heobxoaumyto MHopMauumio B BaHk He nosgHee 5 (naTtn) paboumnx gHewn, a no
3anpocam MnatexHoro cepsuca He nosgHee 3 (Tpéx) paboumx gHen ¢ gaTbl NonyveHUa KnmeHToM COOTBETCTBYIOLErO
3anpoca baHka.

Mcnonb3oBaTb NpefoCcTaBfieHHbI BaHKOM dNeKTPOHHBLI TEPMUHAN, B COOTBETCTBUM C MHCTPYKLMEN No 3KCryaTauum

W TONbKO ANS Lenei okasaHusa yciyr «TOpro.biil 3KBaNpUHI» U He OCYLLECTBNATL €r0 CaMOCTOATE bHbLIA PEMOHT. KNiMeHT
HeceT PUCK ClyYalHoM rnbenu Unm cnyyvariHon nopum dNeKTPOHHOIo TepMUHana baHka, a Takke OTBETCTBEHHOCTb

33 HeBO3BpaT/HeCBOEBPEMEHHBI BO3BPAaT BaHKy DNeKTPOHHOro TepMUHaNa u/unm ero KoMnaekTywowmx. B cnyyae
HepaboToCNOCOGHOCTU DNEKTPOHHOIO TEPMUHANA, XMLLEHUU Unu yTpaTe KnneHT o643aH HeMeaneHHO MHPOPMUMPOBaTb
06 3TOM BaHk.

KoMneHcupoBaTb, MOHeceHHble BaHKOM pacxobl, CBA3aHHbIe ¢ Mopyeit INeKTPOHHOro TepMMHarna baHka, B pa3mepe
CTOMMOCTU BOCCTAHOBUTENILHOMO PEMOHTA 33 KaXX bl DNEeKTPOHHbIN TepMuHan BaHka B TedeHue 5 (nsiTu) pabounx aHen
CO AHA NONyYeHns CoOTBETCTBYIOWeEero Tpe6oBaHna BaHka. CTOMMOCTb BbIMOJIHEHHbIX paboT NnoaTBepXAaeTcs AKTOM
BbIMOSIHEHHbIX Pa6oT.

KoMneHcmpoBaTb BaHKy y6bITKW, CBA3aHHbIE C HEBO3BPATOM/HEeCBOEBPEMEHHbIM BO3BPaTOM BaHKy KOMMNEKTYIOLMUX
3neKTPOHHOro TepMMUHana BaHka, B pasMepe uUX pbIHOYHOM CTOMMOCTY B TeueHue 5 (NATu) pabounx gHemn co gHaA
noJlyyeHns COOTBETCTBYloWero Tpe6oBaHnsa BaHka.

He ncnonb3oBaTh DN1eKTPOHHbLIV TEPMUHAN A1 COBEPLUEHMSA onepaunii, MpoTUBOpeYaLLmx OeNCTBYIOLEMY
3aKkoHopgaTenbcTBYy Poccuickon ®egepauymm.

He nepepaBaTthb B NoNb30BaHWe ApYruM opraHM3aumnam SneKTPOHHbIV TepMuHan baHka.
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4.1.15.

4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.
4.1.22.
4.1.23.

4.1.24.

4.1.25.
4.1.26.
4.1.27.

4.2.
4.2.1.

4.2.2.

5.1.

5.2.

5.3.

Mcnonb3oBaTb 3J'IeKTpOHHbII7| TepMUHaN n Sim'KaprI, npegocTaBsieHHblIe BaHKoM B KOMMfekTe ¢ 3J'IeKTp0HHbIM
TEPMUHAJIOM TOJIbKO B LIeNAX nNoslyyeHua ycnyru ((TOpFOBbIVI 3KBthpVIHF».

MpenocTaBnsATL AOCTYN K paboTe ¢ NeKTPOHHLIM TepMUHANOM paboTHMKaM/NpeacTaBuTenam KnmeHTa, npoleawmm
KYpC CneumanbHOro MHCTpyKTaxa, npoBeeHHOro BaHkoM.

MucbMeHHO coobulaTh BaHky o o060l owmnbKe B OTHOLWEHUN B3UMaeMbIX ¢ KnneHTa nnaT U UHbIX CYMM Unu nnatexen

no Onepauuam B TeyeHue 90 (,D,eB‘i-IHOCTa) KaneHgapHbIX AHEeRn ¢ AaTbl OCyLIeCTBEHUS Takoro owmnboyHoro nnarexa.
Ecnu KnueHT He yBeAOMUT BaHK B yKa3aHHbIN CPOK, TO 6y,ueT CUMTaTbCA, YTO JaHHbIN NnaTex npuHMMaeTca KnmeHToM Kak
NOMHbIN U NPaBUNbHbLIA B OTHOLLEHUWN TaKUX CYMM.

B 6e3yc/ioBHOM nopske Bo3MeLlaTb BaHKy AeHeXHble cpefcTBa, No MolweHHUYeckuM/HegenhcTBuTenbHbIM Onepaumsm,
a TaKkxxe Bo3MellaTb baHKy B MOJIHOM 06beMe yLep6, CBA3aHHbIN ¢ BbinaaTon BaHkoM MNC wrpadoB v NpoUnX yaepxaHui
wrpadHOro xapakTepa, 06ycnoBeHHbIX AeaTeNbHOCTbio TCT.

[MpuUMeHATL Mepbl NPOTUBOLENCTBUA MOLLEHHUYECTBY U He AonyckaTb gonn Onepaunin onnaTbl, 3aaBfeHHbIX BaHKoM-
3MUTEHTOM Kak MoLleHHu4Yeckne, 6onee 0,35% oT 06Lelt cyMmbl Onepauui onnaTtbl B Te4eHWe KaneH4apHoro Mecsua.

He 3anpalumBaTth 1 He ucnonb3oBaTb HoMepa KapT, a Takxxe npoune pekBM3nTbl KapT, B cnyyasx, He CBA3aHHbIX C OMNiaTon
Yenyr.

He ycTaHaBnMBaTb OrpaHUYEHNn MO MUHUMAsIbHOM cymme Onepaunn onnaTbl.
He oTkasbiBaTb B npueMe k o6cny>xmBaHuio Kapt u QR-kofgoB, kpome cnyyaes, NpeaycMoTpeHHbIx MpaBunamu.

He npegnaratb/He HaBA3bIBaTb YC/Yru Npu uX onnaTe ¢ ucnosib3oBaHnem KapTt u QR-ko[10B, KoTopble He NpeanaratoTcs/
He HaBA3bIBAOTCA NPU onjlaTe UHbIM CMOCOGOM, B TOM UKC/IE HANTMYHBIMU feHEXHbIMU CpeACcTBaMu.

B TeueHne 180 (cTa BocbMuaecATH) gHeR, a B page cliyvaes, NpeaycMOTpeHHbIX MNpaBmnamum, a Takxke B cy4vasx
paccMOTpeHMA NpeTeH3ui B komuteTe no peweHuio cnopos MNC (Arbitration, Compliance, OkoHuYaTenbHoE paspeLLeHne
auncnyTa) — B TedeHue 540 (NATUCOT copoka) AHEeW, CO OHS npekpaLleHus encTBUSA HacToswero [loroBopa BbiniavmBatb
BaHky Bce geHeXHble cpeacTBa, KoTopble 6yayT cnucaHbl co cyeToB BaHka no npeTeHsuam cooTBeTcTBYIOWMX 1C,

n/vnn BaHkoB-aMuTeHTOB KapT u/unu Lepxatenei kapt no OnepauusaM Mo NpuYMHaM yKa3aHHbIM B N.3.2, He No3gHee

10 (pecsaTun) pabounx gHen co gHA nonyyeHns KnneHtom ot BaHka TpeboBaHuMA 06 ynnate, Npy ycnoBux NpefocTaBieHns
BaHkoM KnueHTy foKyMeHTanbHOro noaTeepxaeHus dakTta cnmcaHusa feHeXHbIX cpeAcTs co cveToB BaHka B nonb3y MMC,
BaHkoB amMuTeHTOB, [ep>xaTenen kaprT.

MUcnonHATb nHble 0683aTenbCTBa, MPeayCcMOTPEHHbIE HAacToAWMUMK MpaBunamu.
Bo3BpaTuTb MO NepBoMy TpeboBaHUI0 BaHka 3neKTPOHHbIN TepMUHa BaHka, yCTaHOBNEHHbIN KnneHTy.

CaMocToATeNnbHO OpraHn3oBbIBaTb U CONPOBOXAATb pa6oqwe MeCTa, OCHalleHHble 3/1eKTponuTaHneM n cpeacTeamMu
CBA3M ON4 NOoAKIII0YEeHUA U IKCnyaTaumm dneKTPOHHbIX TEPMUHANOB (06ecneunTb KaHan cBA3N).

KnueHT nmeet npaso:

Tpeb6oBaTb 0T BaHka nepeyncreHns cyMm BoamelleHnsa no Onepaumsam B Nopsiike U CPOKU, YKa3aHHbIe B HACTOSALLMX
MpaBunax, 3a ucknioveHeM cyMmm Onepawmm, KOTopble He MOANIeXAaT BO3MELLEHUIO B COOTBETCTBUM C HACTOALNMHU
lMpaBunamun.

He npuHumats KapTy onsa ocyuwecteneHna Onepaunn, eCcnm oHa He yaoBneTBopsaeT TpeﬁOBaHMﬂM, YCTaHOBJI€HHbIM
B HacTosawwmx Npasunax, NpUnoXeHUAxX K HAM, BKS1l0Masa UHCTPYKTUBHbIE MaTepuansl.

B3anMooTHOLWEHUA K pacyeTbl CTOpOH

BanioToli pacuetoB BaHka ¢ KnveHToM siBRsiioTcs py6nm Poccuickon ®egepaumm. PacueTsl no OnepaunsiM npon3BoaaTcs
B py6nsx Poccuiickot ®egepaumm B Nopsiake U Ha YCNOBUAX, onpeaensieMbiX HacToAwmMMmU MpaBrunamu, NpUNoXXeHNsIMU
K HUM 1 TapndHbBIM N1IaHOM.

BaHk He no3fHee BTOporo pabouero AHs, cnegyiolero 3a OTYeTHLIM AHEM, a No OnepauuaM, NpolleAlwnM B Hepaboune/
npasgHUYHble OHU, He No3[Hee BTOPOro paboyero AHs, cregyiolero 3a Hepaboumm/npasgHUYHbBIM HEM, MepeuncnsieT
Bo3MelyeHune KnueHTty B pybnax Poccuiickon ®egepauun Ha PacueTHbI cyeT, oTKpbITbIN B BaHke.

[aTtoi ucnonHeHus baHkoM ob6a3aTenbcTBa No rnepeyncneHunio BosMelleHus cuntaeTcsa gata NoCTynIeHNa AeHeXHbIX
cpencTB Ha PacueTHbIn cyeT KnueHTa.

BaHk Ha ocHoBaHuW 3apaHee aaHHoro akuenrta KnneHTa cnucbiBaeT ¢ PacueTHOro cueTta, oTKpbITOoro B baHke cnegyiowme
CYMMBI:

+  CyMMbI KOMUCCUI M NnaT BaHka 3a npegocTaBneHue ycnyru «Toproebivi 3KBaNPUHM», yKa3aHHble B TapudpHOM nnaHe;

«  cyMMbI no OnepauusaM BO3BpaTa;
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5.4.

5.4.1.

5.4.2.

6.1.

6.2.

6.3.

6.4.

6.5.

7.1

8.1.

8.2.

« nobble CyMMBbI, KOTOpble KNUeHT formkeH BaHky, B TOM uncne cyMMbl LUTPadoB 1 pacxofos/y6biTkoB BaHka B pa3mepe
CTOMMOCTU BOCCTAHOBUTENbHOIO PEMOHTA DNeKTPOHHOr o TepMuHana baHka, u/unv B pasmepe pbIHOYHON CTOUMOCTH
€ro KOMMNIEKTYIOLUX B CllyYae He06X0AUMOCTH BOCCTAHOBIEHUS KOMIMIEKTHOCTU 31IEKTPOHHOI O TEPMUHAnNa,

a TaKke no OnepauusM, CTaBLIMM NPeMETOM KakMX-IM60 CropoB U PAa3HOMNACUIA, MPU3HAHHBLIM BNOCIEACTBUM
HepenctBuTeNbHbIMM onepauunaMu/MoLLIEHHUYECKUMI OMepaLMsaMu.

Ecnu OepxaTenb kapThl, [Tonb30BaTeNnb B COOTBETCTBMM C ENCTBYIOLWMM 3aKoHO4aTeNbLCTBOM Poccuiickon Oegepauumu,
BO3BpaLyaeT KnneHTy npuobpeTeHHyio y Hero Ycnyry, nn6o o6MeHMBaeT ee Ha YcNyry MeHbLuek CTOUMOCTH, 60
0TKa3blBaeTCs OT coBepLUeHHON Onepaunn nosgHee aHA coBeplieHus Onepaunn, KnneHTt opopmnset JokyMeHT

B COOTBETCTBMM C TPEOOBAHUSAMU, U3NOXKEHHBIMU B MpunoxxeHnn Ne1 k HacTosAwmm MpaBumnam 1 B UHCTPYKTUBHbIX
MaTepuanax. Takon [JokyMeHT siBAsieTcs NoATBepXAeHMeM BO3HUKHOBeHUS y KnueHTa nepef BaHkoMm o6a3aTenbcTBa
no BO3BpaTy yka3aHHOM B TakoM [lokyMeHTe cyMmbl Onepavuumu Bo3spara. [Npu aTom pacyeTtsbl no Onepaunsam Bo3Bparta
ocyLlecTBAAIOTCA B cnefyloLleM nopsgke:

BaHk He no3gHee cnegylolero paboyero gHaA ¢ Aatbl npegoctasneHnsa KnueHtoM JokyMeHTa yaepXxuBaeT ¢ KnveHTa
cymmy Onepauum Bo3BpaTa, Npu COBEpLIEHUM KOTOPOM Gbifl COCTABIIEH YKa3aHHbIA JOKYMEHT.

KoMmuccus 3a ocyulecTBneHve Onepaumm Bo3BpaTa ¢ KnmeHTa He B3MMaeTcs, paHee nonyyeHHass BaHkoM koMuccust
3a ocyulecTBfIeHME COOTBETCTBYIOL e Onepaunmu onnatel KnneHTa He BO3MeLLaeTcs.

OTtBeTcTBEHHOCTb CTOpPOH

BaHK He HeceT OTBETCTBEHHOCTM MO CropaM U pasHornacuam, BosHukaoLwmum Mexay KnueHtom n Oepxxatenamu Kapr,
Monb3oBaTenamu.

BaHK He HeceT OTBETCTBEHHOCTHU 3a 3aQepXKu nepevymncneHna Bo3MeleHns Ha PacueTHbIV cueT, ecn npocpoYka
BO3HUKNa:

e B CJlyyae HapyweHus KnneHTom 06a3aTenbCTB No [JoroBopy pacyeTHOro cYeTa;
* B COOTBETCTBMM C N.3.2.2 HacToAwwmX Mpasun.

KnueHT HeceT MOJIHYI0 MaTepuasnbHy0O OTBETCTBEHHOCTb 34 ,EleIZCTBVIFI cBoero nepcoHana, cBA3aHHbIe C HApyLWeHneM
NMONOXEHUN, YCTaHOBJI€HHbIX Ycnosusamu, NPUNOXeHUAMU K HUM, a Tak>Xe UHCTPYKTUBHbIX MaTepuanos.

KnueHT no TpeboBaHuio BaHka ynnaumBaeT wWrtpad B pa3mepe skBmBaneHTHoM 300 (Tpucta) gonnapos CLUA 3a kaxx bl
3neKTPOHHbIV TepMUHan baHka, B criyyae ero yTpaTbl, HEBO3BpaTa B YCTAaHOBNEHHbIE HACTOALWMUMM MpaBunamu cpoku,

a Tak>Xe B C/lyyae nopum INeKTPOHHOI0 TEPMUHANA, eC/IM OH He NoANeXUT BocCTaHOBNeHMIo. YnnaTta KnveHToM
ykasaHHoro wrpada ocyllectsnseTcs B TeyeHue 5 (natun) pabounx gHen no tpeboBaHuio BaHka B py6nsax no kypcy baHka
Poccuu Ha gaTy BbicTaBneHUs TpeboBaHus.

KnueHT no Tpe6oBaHuio BaHka ynnaunsaeT wWtpad B pasMepe 3kBuBaneHTHoM 110 (cTo gecaTb) gonnapos CLUA

3a Kaxxayto Onepaumio onnaTthl B HE3aBUCMMOCTM OT €€ CyMMbI 1 XapakTepa, B C/lyyae eciv cyMma uiv Konn4ecTso
MOLLEHHUYECKMX U/WUNM ONpOoTecToBaHHbIX Onepaumii onnatsl, NpeBbilwaeT 0,35% oT 06Lei CyMMbl U/UnK KONNYECTBA
Onepauuii onnaTbl B TeYeHWe KaneHAapHoro Mecsita no 6aHKoBCKOMY MAEHTUPUKALIMOHHOMY HOMepy 3MuTeHTa (BIN
KapTbl). Ynnata KnveHToM ykasaHHoro wrpada ocyliecTeasieTcs B TedeHue 5 (nstu) paboumx gHer no TpeboBaHmMio
BaHka B py6nisix no kypcy baHka Poccuv Ha aaTy BbicTaBnieHUsl Tpe6oBaHus.

[Mpoune ycnosus

HacToswmM KnueHT noaTeepXaaeT CBoe cornacue v npefocTaBfiseT COOTBETCTBYIOLee pa3pelleHne Ha yKasaHue

M ucnonb3oBaHue: 1) HAaMMeHOBaHMUSA (B TOM YnCie TOProBbix HAaUMeHoBaHWM) KnneHTa; 2) agpeca(-oB) KnvenTa; 3)
KOHTaKTHbIX TenlepoHOB KnneHTa; 4) ToBapHbIX 3HaKOB M orotnnoB KnueHTa; 5) Toro ¢pakTta, uto KnmeHT npuHnMaeT
KapTbl B uensix coBeplieHus Onepauni, — B peknaMHblx MaTepuanax (B TOM umcne Ha cantax B ceTn MIHTepHer,

B peKkfaMHbIX 6poLuopax U nevaTHbIX U3gaHUsX), pacnpocTpaHaeMblX MU UCMOoNb3yeMbix BaHKOM, ero areHTamm

U NoApAfUYNKaMM.

Cpok gencteus ycnyrm «Toproebivi 3KBaUPUHM»

Ycnyra «ToproBbifi 3KBaMPUHM» CUMTAeTCs NoAKoYeHHON C MOMeHTa NofyYeHus U ofo6peHnss BaHKoM NoAnMcaHHo

€O cTopoHbI KNiMeHTa 3asBKM U eNCTBYeT HeonpeaeneHHbIn cpok IM60 Ha Cpok 3aKiioveHUs [JoroBopa pacyeTHoro
cueTa. MpekpallyeHne [JoroBopa pacyeTHOro cyeTa BrieyeT NpekpaLleHns 4eNCcTBUA YCIyrv B 4aTy 3aKpbiTus PacueTHoro
cueTa. Mpw 3aKpbITUM pacUeTHOro cyeTa, INeKTPOHHLIV TepMUHan 6yaeT 3a6nokMpoBaH BaHkoM Ans NpuemMa 6aHKOBCKUX
KapT.

Mpw npekpalweHun gencteus [lorosopa pacyeTHoro cyeta, KnmeHT o6a3aH o6ecneunTb BO3BpPaT INEKTPOHHOIO
TepMuHana baHka, He no3gHee 5 (NATK) paboumx AHeN ¢ MOMeHTa NpeKpaLLeHUa AencTBUsS ycnyru «Topro.bii
3KBAWPUHI».
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8.3.

8.4.

CTOPOHbI MPULLAN K COrNALLEHMIO O TOM, YTO B CJlyYae NocTynneHns B BaHk u/unu baHk-akBaiipep Tpe6oBaHUsA Kakon-
nn6o u3 MC, MnaTeXHoOro cepsuca o NpekpaLleHnr aKBanpuHra onpegeneHHoro suaa Kapt takoin MC kak B LiefioM, Tak
1 B OTHOLIEHMMN KnneHTa B YacTHOCTW, BaHK Bnpase B 04HOCTOPOHHEM MopsaAKe 0TKa3aTbCA OT MpefoCTaBAeHUs yCayru
«ToproBbiil 3KBapPUHI» B YacTu cooTBeTcTBYloOLWero Buaa Kapt MNC, ot koTopoit noctynuno Tpe6oBaHue. Mpu aToM:

* €O [Hfl, yKa3aHHOro B nonyyeHHoM TpeboBaHum MC, MnaTtexxHoro cepBuca npekpatlaioTcs oba3aTenbcTBa baHka
Mo OCyLUeCTBIEHMIO pacyeToB No OnepaLusM, COBEPLLAEMbIM C UCMOJIb30BaAHMEM onpeaeneHHoro Buaa Kapr,
yKa3aHHOro B TakoM Tpe6oBaHWY;

+ BaHk yBegomnseT KnveHTa o npekpalleHnm ocyLecTBieHMa pacyeTos no Onepaunam, oCyLLecTBIAeMbIM
C Ucnonb3oBaHWeM onpeaeneHHoro Buaa Kapt/QR-koaa;

+  HacTosAwwwme MNpaBuna cYMTATCA U3MEHEHHBIMM CO OHA NpekpalleHns BaHkoM pacyeToB no Onepauusm,
coBepLlaeMbIM € UCMosib30BaHWeM onpeaeneHHoro euaa Kapt/QR-koaa, yKka3aHHOIro B COOTBETCTBYIOLLEM
Tpe6oBaHuu NC, U NpofoKaeT AeNCTBOBaTb B OTHOLLEHMM OCTaNbHbIX KapT.

B cnyuae pactopxeHus [loroBopa pacyeTHOro cueTa u/unu npekpaLleHust ycnyru «ToproBblil 3kBakpuHr», CTOPOHbI
OOJDKHbI 10 AaThl pacTopXeHUsi/npekpaLleHns NofHOCTbIo NPOM3BECTU BCE B3auMopacUeThbl U NaTexu, 04HaKo B Clyyae
BbICTaBNeHUA npeTeH3uii MNC, MnaTtexHoro cepeuca M/mnv BaHKOB-3MUTEHTOB, yka3aHHbIX MC, nepuod yperynmpoBaHus
pacyeToB yKa3aHHbLIM CPOKOM He OrpaHN4YnBaeTCs.
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MpunoxeHune N21
K MpaBunam npegocTaBneHns ycnyru «ToproBbi IKBaVpUHI»

OnepauuoHHbIe N NHblE NpoLieaypbl

1.1.2.
1.1.3.

1.1.10.

2.1.

2.2.

2.3.

2.4.

[OoKyMeHTbl Mo onepaumsam

Mpwu coBepLieHun kaxgon Onepaumm KnneHT o6s3aH popMMpoBaThb B 3NEKTPOHHOM Buae [JOKYMEHT, cogepxxalyni
cnegyiolime gaHHble:

[arty cosepueHunsa Onepaunu;
Bug Onepauyuu;

cymmy Onepauumm (koTopas AoskHa NpeAcTaBAATL CO60M MOMHYI0 LieHy npuobpeTeHns Ycnyru (Bklovas Bce
npuumMTaloLwmecs Hanorm);

Kon AsTopusauuu;
MAaCKMPOBAaHHbIM HOMep KapThbl

nMma [lepxatens kapTol (Nog «MMeHeM [epxaTtens» 34ecb U ganee nogpasyMeBaeTcs MHbOpMaUms, HaHeceHHas Ha KapTy
1 yKasblBalowwas pamMunuio 1 nMa Bnagesbua Kaptbl) npy Hanuumu;

HanMmeHoBaHuWe KnueHTa, agpec TCT (B UHopMaLUMOHHO 6a3e BaHka);
noanucb cotTpyaHuka KnuenTta (kaccmpa), odopmusLiero Onepaumio;
HOMep 3NeKTPOHHOro TepMMUHanNa, C UCNoJsib30BaHWEM KOTOpPbIX ocyllecTBnseTca Onepauus;

MHYI0 MHPOpMaLmio, KoTopana TpebyeTcs BaHKy UM fomkHa 6bITh YKa3aHa B COOTBETCTBUM C TPe6OBaAHUAMM
3aKoHogaTenbCcTBa Poccuiickoit Defepalmm 1 HOPMATMBHO-NPaBOBLIMK akTaMu BaHka Poccuu.

ABTOpUM3aLuAa

Mpu coBepLueHUM kaxkaon Onepaunm KnmeHT o6s13aH o6paTuTbcs B BaHk-3kBalpep 3a pa3pelleHneM Ha NpoBefeHue
Takon Onepauuu u nonyunts Kog AsTopusaumn. B cnyyae nonyyeHua Koga Astopusaunn nonyyeHHsi Kog AsTopusaumm
AonXeH 6bITb yKasaH B [loKyMeHTe.

Kaxablit 3anpoc Ha nonyyeHne Koga AsTopusauum (aanee — ABTOPU3aLIMOHHbIV 3anpoc), nepeaaBaeMblii B BaHk-
3KBaMpep, AOJNIXKeH BKtouyaTb HoMep KapTbl M A0MXKeH 6biTh Ha BClo CyMMY OnepaLuu.

MonyuyeHne KnueHtom Koga Astopmsauum no Onepauum He ABNAETCA rapaHTUeln e€ 3aKOHHOCTH €O CTOPOHbI I1C,

He ABNAeTCs rapaHTuen npusHaHna eé baHKkoM-3KBanpepoM, a TakxKe rapaHTUen Toro, YTo NnLo, coBepLlaiLlee
Onepauumio ¢ ncnonb3oBaHneM KapTbl, ABNAETCH ee 3aKOHHbIM [lep>arteneM unu rapaHtnen nonyveHus KnmeHToM cymMmbl
BosMeleHus no Onepauuu.

Ecnu KnneHT ocywectensietT Onepaumio Bo3BpaTa, KnveHT 0653aH HanpaBnsiTe B cocTaBe ABTOPM3aLMOHHOMO 3anpoca
NOJIHbIN COCTAB AAHHbLIX C MAarHUTHOM Nosiockl MM EMV-unna KapTbl, CYMTbIBAEMbIX MPU UX 06paboTke INEeKTPOHHbLIM
TepMUHanamu, yctaHoBsIeHHbIMM B ToproBbix Toukax KnneHTa. Onepaums Bo3BpaTa MOXeT ObiTb COBEPLUEHA TONBKO NpwU
HannuuMu opurmHanbHomn Onepauny onnatbl No Toi xe KapTte. O6a3aTenbHbIM YCNoBMEM NpoBeaeHus Onepaumm Bo3spaTa
ABnaeTca Hanuuue y KimeHTa OoCTaTOYHbIX AeHEeXHbIX CPeACTB Ha PacueTHOM cueTe U/Mnn Hasimume AOCTaTOUHOro
KonunuecTBa Onepauun onnathbl, Ybsi CyMMa MNpeBbILLAeT UK paBHAETCA cyMMe Bcex Onepauunii Bo3BpaTa B TEKYLLEM
OTYETHOM [JHe.
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3.1.

NHCTpYKUMA 0 Mepax 6e30nacHOCTU, XapakTepucTukax Kapt
N NpaBuax nx 06CyXXMBaHUS

Mpu BbINONHEeHUM Onepayum ¢ ncnosnb3osaHneM KapTtbl kaccup KnneHta 06n3aH pykoBoAcCTBOBaTbCA
PekoMeHaauusamm, pasmelleHHbIMU Ha canTe BaHka no agpecy:

a Takxe cobniogaTtb cnegytowme npasuna ana Kapt NC MasterCard n MUP:

MpoBeputb cpok genctems KapTtbl

Y6eauTbes, Yto KapTa oTBeUYaeT MeXAyHapoaHbIM CTaHAAPTaM, U ee UCMOoNb30BaHME He OrpaHUYeHO O4HOM CTPaHoM
WY PErMoHOM, yKa3aHHbIM Ha kapTe (Hanpumep, «Valid only in ...»).

Y6eauTbea, uto KapTa He nospexaeHa.
MpoBepuTb, HET NN NPU3HAKOB noaaenku KapTol.

Y kapt NC MasterCard c nonocow gna nognvucy Ha 060poTHOM cTopoHe KapTel NpoBepuTb Hanuume nognucu. bes
nognucm Takme KapTbl He NPUHUMaTBL K 06CNy>XXMUBaHMIO.

Y6eaunTbcs, UTo AaHHblE Ha [okymeHTe coBnagatoT ¢ AaHHbIMU I'Ipe,q'bﬂBJ'IeHHOﬂ KapTbl — BO3MOXHO
MX HECOOTBETCTBUE B CllyYyae nognenku MarHMTHOW NOMIOChl UMK Ynna KapTbl.

Ecnv Ha nuueBor unn o6opoTHoM cTopoHe KapTel HaHeceHa doTorpadus, ybegutechb, UTO OHa COOTBETCTBYET
BHELLUHOCTM NpeabsABUTENS KapThbl.

3.2.  Ocob6eHHOCTU 06CnyXMBaHUS umMnoBbix KapT

Kak npasuno, Bce unnosbie KapTbl 04HOBPEMEHHO MMEIOT BCTPOEHHbIN UMM U MarHUTHYIO nonocy. Takue KapTel MoryT
06cNyXMBaTbCS Ha NIOOOM 3NEeKTPOHHOM TEPMUHANE, AaXke eCiin OH He NpefHa3HayeH 4na npueMa unnosbIx KaprT,
aHanornyHo o6cnyxxneaHuio Kapt ¢ MarHUTHOM NOJIOCOMN.

B oTgesnbHbIX cryyasix unnosas Kapta MoxeT cofepxaTb Tofbko uun. Takme KapTbl MOryT 06CNy>XMBAaTLCS TOSIbKO
Ha cneyuanbHoO NpegHa3HAYeHHbIX A5 YMNoBbIX KapT NeKTPOHHbIX TepMUHaNax.

B nio6om cflyyae Ha IneKTPOHHbIX TepMUHanax, npegHa3sHavyeHHbIX 4119 npueMa umMnosbix KapT, kaccup gonxeH
Ha4YuHaTb O6CJ'Iy)KVIBaHVIe uMnoBbIX KapT ¢ UCrnonb30BaHUA «uun pugepa» INEeKTPOHHOrO TepMUHanNa, Npyu sToM
Kaccup OoJKeH cnefoBatb MHCTPYKUMAM, MOABNAWKUMMCA Ha Aucnnee TepMnuHana.

Ynnosas KapTa OCTaeTCHd B CYNTbIBAOLLEM yCTpOVICTBe 3ﬂeKTp0HHOFO TePMUHaJa Ha NPOTAXKEeHNN BCEWN OI'IepaLWII/I
N He BbIHUMaeTCA N3 HEro 0 MOMEHTa e€e NOJIHOIro 3aBepLueHus. I'Ipe)K,qupeMeHHoe yAaneHue uMnoBom KaprI
U3 cYnTbIBalowero yCTpOVICTBa 3J'IeKTp0HHOF0 TePMUHaa NpepBeT BbINO/IHEHUE Onepauvwl.

MpaeHtTudukauma Oepxartenein umnosbix kKapT ocywectensaeTca no MNH-kogy nnm nHeim MmetofoM. Mpu nposegeHun
Onepauun kaccup npegnaraet [epxaTenio YUNoBon KapTel TOT MeToA naeHTudMKaLnm, KOTopbIn NpegnaraeTcs
ONeKTPOHHbIM TepMUHanoM. Npun 3ToM Kaccup He UMeeT Npasa Bbl6paTb MHON MeToA.

Mpw BBOAe MNH-koaa Heo6xo04MMO NpefaoCcTaBnATb [epXaTenio KapTel MaKCUMYM BO3MOXHOCTEN, NO3BONSAIOLMX
npefoTepaTUTb KomnpomeTauuio NUH-kofa.

Monyuns oTpuuaTtensHbin Kog ABTopmsauuu no Onepaunm npoBOANMON C UCMONb30BaHUEM unnoson KapThbl, kaccupy
He cniegyeT NbITaTbCsl IPOBECTM ABTOPM3aLMIo MOBTOPHO NO MarHUTHOW NOMOCE WU KAaKUM-NM60 ApyrMM cnocobom.
Ecnv nonyueH otpuuaTtenbHbin Kog aBTopusauumm, He npeaycMaTpuBaloLLmnin U3baATUE KapTbl, KACCUP JOJKEH
NonpocuTb KNIMEHTa onnaTuTb ToBap B Nio6on apyron dopme.

Ecnv B 9nekTpoHHOM TepMUHane ob6cnyxumeaetca KapTa ¢ MarHMTHOM MONOCON, He MMetoLwan MUKponpoLieccopa
(To ecTb KapTa NpokaTbiBaeTCs Yepe3 puaep MarHMTHOW MNONOCkI), M NPU 3TOM NEKTPOHHbI TEpMUHaN nNpeanaraet
06cnyxuThb 3Ty KapTy kak umnosyio (nossnaeTcsa MHCTpykumsa «MCMOMb3YUTE YMM»), To 3T0 ABASETCA NPM3HAKOM
noggenku Kaptol.

Ecnn Kk o6¢cnyxumBaHuio npeanaraetcs Kapta 6e3 MukponpoLieccopa u, TeM He MeHee, Ha [JokyMeHTe
pacreyaTbiBaeTcs cnoBo «CHIP» — 370 Tak>xe ABNAeTCA NpM3HakoM nogaenku Kaprhbl.

Mpu manenweM nogospeHuun, Yto Kapta aBnseTca nogaensHon Unv npegbaBfieHa He ee 3aKOHHbIM [lep>kaTeneM, kaccupy
Heob6xoaMMo caenaTb ABTOPU3aLMOHHbIN 3aMpoc BHe 3aBUCUMOCTUN OT CYMMbI cAeNku. Kaccup fomkeH uMeTb BBUZY, UTO
Ha nogaesibHble UK TONIbKO YTO YKpageHHble KapTbl MOXeT 6bITb AaH nonoxutenbHbi Kog asTopusayuu. MNonyyeHune
Kopna aBTOpM3aunm He ABNAeTCA OCHOBaHWEM ANS NpegocTaBneHns obcnyxmnsaHus no takum Kapram.
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Mocne atoro KacCcup OomKeH nonbiTatbCA YCTAHOBUTL JINYHOCTb Lep>xaTens KapThl, nonpocuBe NpeabvLABUTb
yaocToBepAawwmne NMYHOCTb JOKYMEHTDI. Kaccwp AOJIKeH VlﬂeHTI/I(bVILWIpOBaTb ¢0Torpa¢vuo B AOKYMEHTE C JINYHOCTbIO
npeabpaABUTENA KapThbl. JINYHOCTb rpaxgaHnuHa Poccumn yCTaHaB/IMBaeTcd no 06U.|erpa)|(ﬂaHCKOMy nacnopTy,
3arpaHM4YHoMy nacnopty (069a3aTenbHO C HEUCTEKLUUM CpOKOM nencTeusa n BblJaHHOMY Ha TeppuUTopumn Poccum),
BOOAUTENIbCKOMY YOOCTOBEPEHUIO; BOEHHOCTY>XXaLWlero — no yqoCctoBepeHuio JIMYHOCTU od)Vluepa Unn BOEHHOMY 6V|J'|eTy.
JINYUHOCTb MHOCTpPAHL@ MOXHO YCTaHOBUTb NO NpeabABJIEHHOMY HalMOHAIbHOMY NacnopTy, aKernMTaLWIOHHOVI
KapToyke gunnomMarta, XypHanucTa, 6M3HecMeHa.

Mpu nonyyeHUn aBTopn3aLMOHHON KOMaHabl — «M3bATb KapTy», HE06X0AUMO CBS3aTbcA No TenedoHy ¢ baHkoM
1 06a3aTeNIbHO NOTPe6oBaTb YAOCTOBEPSIOLUME IMUHOCTb AOKYMEHTHI.

Bo Bcex criyyasnx, koraa Kaccup NpocuT NpeabaBUTL 4OKYMEHTbI, He06X0AMMO 3anucaThb AaHHbIe (BUA AOKYMEHTa 1 ero
HOMep) Ha CBO6OAHOM MecTe ILLEeBOW CTOPOHbI [lOKyMeHTa.

Mpu ycTaHoBNEeHMU daKTa Ucnonb3oBaHWsA KapTbl Ha uyoe UMs unv nopaenbHor KapTel, kaccup AomkeH 0hopMUTb
[ OKYMEeHTbI M NPUHSATL BCe Mepbl AJA TOro, YTo6bl 06ecneunTs BO3MOXHOCTb 33[1epXXaHus NPECTYMHUKA C MOMOLLbIO
OXPaHbl/COTPYAHUKOB PaiOHHBIX OTAESIEHUIA NONULUM.

KNIMeHT MoXeT HermocpeAcTBEHHO COOBLMTL O MOMbITKE HE3aKOHHOMO UCMOoNb30BaHWA KapTel no TenedoHy 02
COTPYAHMKAM MOSINLMM CBOEro ropoaa.
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MpunoxeHue N22
K MNMpaBunam npegocTaBneHns ycnyru «ToproBbi IKBaVpUH»

MNopsagok NpoBeaeHNs NPeTEH3NOHHOM paboThl

HacTosawuni nopsgok onucbiBaeT B3aumoaencteme baHka n KnneHTta B cnegyowmx cnyyasx:

.

rnocTynsieHne onpoTecToBaHNA onepauumn ot baHka-amuteHTa vepes lC;
nocTynseHne npeteH3nn fep>xxatensa KapTbl, SMUTUPOBaHHON BaHKOM B OTHOLLEHWW onepauumn

nocTynieHne oNpoTecToBaHUsA onepauum ot MNnaTexHoro cepsuca

TepMVIHbI nonpeageneHnad

Arbitration — npoueaypa, koTopas NpUMeHsIeTcs B CNyYasX, KOraa B3auMHble GpUHAHCOBbLIE MpeTeH3un YuyacTHUKoB MC
Ha cyMMy Ornepauum He NpUBENY K pa3peLLeHmio cropa B paMKax CTaHAapTHOrO AUCMYTHOMO LMKIIa, MpefyCMOTPEHHOro
MpaBunamu MC, Npy KOTOPOK oAuH U3 YuacTHUKOB MNC o6pallaeTca Ans paspelleHns crnopa B Ap6UTPaXKHbIA KOMUTET
MNC. PeweHne Ap6utpaxkHoro komuteTa NC o nepeHoce GUHAHCOBOM OTBETCTBEHHOCTM HA CyMMy OrnepaLumn Ha 04HOro
13 YuacTHMKoB INC ABNSeTcs OKOHYATENbHBIM U He MOoANexXnUT o6xanoBanuio. MNC yaepxuBaeTt/3aumcnseT cyMMy/J4acTb
cyMMbl Onepaumm Ha cyeTa YuacTHUKoB 1C B COOTBETCTBUM C peLueHeM Apb6uTpakHoro komuteTa IMC.

Chargeback — 6e3akuenTHoe yaepxaHue AeHeXHbIX CPeAcTB co cyeTa baHka Ha cyMMy/uacTb cyMMbl Onepauuu,
WHUUMMpPOBaHHOEe BaHKOM-3MUTEHTOM Ha ocHoBaHuM MNpeTeH3un Jdepxxatens KapTbl UK UHbIX MPUYKH, B COOTBETCTBUU
c Mpasunamu.

Chargeback Reversal — oTMeHa Chargeback, MHULMMpoBaHHas BaHKOM-3MUTEHTOM, B COOTBECTBMM C [paBunamum.

Compliance — npoueaypa, KoTopasi IPUMEHSIETCA B CiyYasix, Koraa B3avMHble pUHAHCOBbIE NPEeTEH3UN YUaCTHUKOB

MNC Ha cymmy Onepauuum, B cooTBecTBUM ¢ MNpaBunamu, He MOryT 6bITb pa3pelleHbl B paMKax CTaHAAPTHOMO AUCIYTHOrO
uuKna, Npy aTOM nNpegnosnaraeTcs HapyweHue MNpasun ogHUM U3 YuacTHukoBs MC, nosnekwee GUHAHCOBLIN yLiep6

€O cTOpOHbI Apyroro YuyactHuka MC. Ons paspewweHus GrMHaHCOBOro cnopa, oaunH n3 YuactHukos MC o6pawaetcs B Com-
pliance koMuTeT MNC. PeweHne Compliance komuteTa MNC 0 nepeHoce PUHAHCOBON OTBETCTBEHHOCTU Ha CyMMy Onepauumn
Ha oHOro us YuyacTtHukoB MNC ABSeTCs OKOHUYATEIbHbIM U He NMoAnexXuT obxanosaHuio. MNC yaepxxuBaeTt/3auncnser
CyMMy/4acTb cyMMbl Onepaumm Ha cueTa YuacTHukoB MC B cooTBeTCTBUM € pelueHmeM Compliance komuteTa MMC.

Pre-arbitration — npouegypa, yctaHoBneHHan MpaBunamu, Npy KoTopon oauH YuacTHuk MNC B popme nucbMa
npegnaraet gpyroMy YuacTHuky MNC yperynupoBaTth GUHAHCOBEINA CNOp Ha CyMMy/JYacTb cyMMbl Onepauum 6e3
o6patleHnsa B ApoutpaxkHbln komuteT MNC. MC yaepxuneaeTt/3aumcnaeT cyMMy/yacTb cyMMbl OnepaLmm Ha cyeTa
YuacTHukoB NC B COOTBETCTBUM C pe3ynbTaTaMu 3aBeplueHus npoueaypsl Pre-Arbitration.

Pre-compliance — npouefypa yperynupoBaHusi MHaHCOBOI0 Cropa Ha CyMMy/4YacTb CyMMbl Onepaummu Mexay
YuacTHukamum NC, yctaHoBneHHas Mpasunamu, cBsizaHHas ¢ npeanonaraeMbiMy HapyLeHnsaMm MNpasun ogHUM

13 YuacTtHukos NC, npu koTopon oauH YuacTHuK MNC B dopMe nucbMma npeanaraet gpyromy YyactHuky MC yperynmposatb
¢$urHaHcoBRIN crop 6e3 o6palyeHus B Compliance komuteT MNC. MNC yaepxueaeTt/3aumcnseTt CyMMy/yacTb CyMMbl Onepaumm
Ha cyeTa YuacTHuKoB NC B COOTBETCTBUM C pe3ynbTaTamu 3aBeplueHus npouenypbl Pre-Compliance.

Retrieval Request — HepuHaHcoBoe TpeboBaHUe, UHULMMPOBAHHOE BAHKOM-3IMUTEHTOM, C LIeNIbIO MONTYYEeHNs KON
OOKYMEHTOB, MOATBEPXAAOLMX KOPPEKTHOE BbiNonHeHWe Onepauny n npegoctasneHune Ycnyr, B COOTBETCTBUM
c Mpasunamu.

Second Chargeback — noBTopHoe 6e3akuenTHoe yaep>xaHue feHeXHbIX CpeAcTB co cveTa BaHka Ha cyMMy/JyacTb
cymMMbl Onepaumu, UHULMMPOBaHHOe BaHKOM-3MUTEHTOM B OTBET Ha Second Presentment, B cooTBeTcTBUM C MpaBunamu.

Second Presentment — noBTopHOE yaep>XXaHWe CyMMbl/4acTu cyMMbl Onepaumm BaHKoM co cueTa BaHka-aMUTEHTA
B oTBeT Ha Chargeback, B cooTBeTcTBMU C MpaBunamu.

BN — gucnyTHbIN Npouecc, UHULUMNMPOBAHHbLIA BaHKOM-3MUTEHTOM, B OTHOLeHMM Onepaunn, coBeplueHHom B NC
Mwup. B cooTtBeTcTBMM ¢ npasunamm MC Mup, Chargeback MoxeT 6bITb NnonyyeH npu 3anycke BN unu no pesynstatam
3aBeplueHus br.

OucnyT (XKano6a) MnartexxHoro cepeuca — obpalyeHue MnaTexHoro cepeuca k baHKy B CBA3M € MOCTYMNeHUeM
npeTeHsuu Monb3oBaTtens B OTHOLWEHWM Onepauum.

YuyacTtHukm NC — BaHk U BaHK-IMUTEHT.
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XpaHeHue 1 npegocTaBfieHne OKYyMeHTOB no Onepaymam

KnueHT 0653aH XpaHWUTb BCe OOKYMeHTbI No OnepauuaM B TeueHue 3-X fieT ¢ Aathbl coBeplueHnsa Onepauyuu.

BaHk npon3BoAnT 3anpoc AOKYMeHTOB Mo Onepauuu y KnneHta B cpok He no3gHee 10 (gecsitn) pabounx gHen ¢ aatobl
noctynnenus Retrieval Request, Chargeback, Second chargeback, BM, OucnyTa MnateXHoro cepsuca, MHULMALUN
npoueccos Pre-arbitration, Arbitration, Pre-compliance, Compliance, noctynneHus npeteH3uu Oepxxatens kapTbl
3MUTMpOBaHHON BaHKkoM. BMecTe ¢ 3anpocoM AoKyMeHTOB BaHk nHdopmupyeT KnveHTa o NOCTyNUBLLEW NPETEH3UU
Oepxatens kapTbl/Monb3oBartens.

Mo Tpe6oBaHuio BaHka KnneHT npegocTaBnseT 4oKyMeHThbl No Onepauummn, HeobxoanMble ons NOATBEP>XXAEHUS
KOPPEeKTHOro BbiNonHeHns Onepauuun 1 npegocTaBneHns Ycnyru, B COOTBETCTBUM C MPaBUIaAMM.

Mpw nocTynneHum BIN, cpok NnpegoctaBneHns KnneHToM gokyMeHToB BaHky cocTaBnsieT 5 (MATb) kaneHOapHbIX gHewn
C MOMeHTa HanpasJieHns 3anpoca baHKoM.

Mpwu noctynneHum Retrieval Request, Chargeback, Second chargeback, unu namuymaumm npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, a Takke Npu NocTynieHnn npeTeHsnn [epxxaTens KapTbl SMUTUPOBAHHOM BaHKOM,
CPOK NpefocTaBneHns KnMeHTOM AoKyMeHTOB BaHKy, cocTaBnsaeT 5 (NATb) paboumnx AHel C MOMEHTA HanpasieHua
3anpoca baHkowm.

Mpw nocTynneHun OucnyTa MnaTexHoro cepeuca, CPok NpeaocTaBneHms KnmeHToM 4okyMeHToB BaHky cocTtaBnseT
3 (Tpu) paboumnx gHA C MOMeHTa HarpaBsfieHus 3anpoca BaHkoM.

B cnyuae Hecob6noaeHus KnneHToM n. 2.3-2.6 HacToALEro Nopsifika OTBETCTBEHHOCTb 3@ CMOpHYlo Onepauuio
Bo3naraetca Ha KnueHTa, npu 3ToM BaHk Bripase yaepxaTb ¢ KnueHTa wrpad, yctaHoBneHHbI NC Mup 3a He
npepoctasneHne baHkoM oTBeTa Ha BI1.

Ecnu KnueHT cornawaetcs ¢ MpeTeHsnen depxatensa kapTol/baHKa-3MUTEHTa, U3NTOXXeHHOM BaHkoM KnneHTy B 3anpoce
OoKyMeHTOB npu noctynneHun Retrieval Request, Chargeback, Second chargeback, BIN, KnueHt o6s3aH yBegomuTb BaHk
0 CBOEM pelleHumn He nosgHee 5 (NATK) kKaneHAapHbIX QHEN C MOMEHTa nosyveHus 3anpoca ot baHka.

Ecnu KnueHT cornawaetcs c lNMpeTeH3uen NokynaTens, UsnoxeHHon baHkoM KnueHTy B 3anpoce OKYMEHTOB MNpwu
noctynneHun OucnyTa MnatexHoro cepuca, KnueHT o6a3aH yBegoMutb baHk o cBoeM pellueHun He nosgHee 3 (Tpex)
pabounx gHel c MOMeHTa nonyyeHus 3anpoca ot baHka.

B3anmMopacueTbl Npu noctynneHun Retrieval Request, Chargeback,
Second Chargeback

Mpwu nonyyeHun BaHkoM Retrieval Request, BaHk He npon3BoAUT yaep>kaHui ¢ KnneHTa.

MNpwn nonyyeHun Chargeback, Second Chargeback, baHk yaepxusaet cymMmy Chargeback, Second Chargeback, co cueTa
KnueHTa He no3fgHee 2-ro pabouero AHA ¢ Aatbl nonyyeHnsa Chargeback, Second Chargeback. B cnyyae nonyyeHus
Chargeback, Second Chargeback uepe3 NC MasterCard, BMecTe ¢ cymmon Chargeback, Second Chargeback, co cueTta
KnueHTta yaepxunBaeTtca komuccus, npegycMoTpeHHas MNpasunamu MasterCard (Dispute Administration Fee) no kypcy
BaHka Poccumn Ha geHb nonyyeHusa cooTBeTcTBYlowero Chargeback, Second Chargeback, B cooTBeTCTBUM C yCNOBUAMMU
Horosopa.

Ecnu KnueHT npegocTaBun 4OKYMEHThI, NoATBepXKAaloLWme KOppekTHoe npoBedeHre Onepauun n npegocTaBneHe
Ycnyru, BaHk nHmummpyet Second Presentment, npouenypy Pre-arbitration unn oteet Ha BIM, B cooTBeTCcTBUM
c Mpasunamu.

Mocne nonyyeHns BaHkoMm geHeXHbIX cpeacTs no onepauun Second Presentment nnu Chargeback Reversal, BaHk
3aumcnseT cyMMy onepaumm Ha cueT KnueHTa B cpok He no3gHee 10-ro pabouyero gHsA ¢ AaTbl NOAYYEHNUA AeHEXHbIX
cpepcts oT MC. B cnyyae popmupoBaHus onepauumn Second Presentment yepe3s MNC MasterCard BMecTe ¢ cymmon Second
Presentment, BaHk Bo3BpalyaeT KnneHTty cymmy kommuccum (Dispute Administration Fee), yaep>xaHHyto ¢ KnueHTa.

B3anmMopacueTsbl Npy nHMUMaumm npouenyp Pre-arbitration, Arbitra-
tion, Pre-compliance, Compliance

Mpw nonyyeHun BaHkoM yBegoMneHus 06 MHULMaLmmM BaHkoM-aMUTeHTOM Npouegyp Pre-arbitration, Arbitra-
tion, Pre-compliance, Compliance, BaHk He NPOM3BOAMT yaep>KaHui ¢ KnneHTa, ogHaKo yaep>KaHWs MoryT 6biTb
oCyLLecTBeHbl Mo pe3yNbTaTaM 3aBepLueHNUs AaHHbIX npoueayp.

Mpw nonyyeHuun ysegomnenus o noctynneHumn Second Chargeback, ysegomnenuns 06 oTknoHeHUn BaHKOM-9MUTEHTOM
Pre-Arbitration, MHMUMMpoBaHHOro BaHkoM, v yBegoMneHust 06 oTKNoHeHUN BaHKOM-3MUTEHTOM oTBeTa Ha Brl,
KnueHT, B cpok He no3aHee 5 (NATW) KaneHAapHbIX AHEW ¢ AaTbl yBegoMeHns BaHkoM KnveHTa, MoXeT 3anpocutb BaHk
06 vHuumnauum npouenypsel Arbitration. BaHk nHMLMUpyeT Npouenypy Arbitration B cpok, npegycMoTpeHHbIV MpaBunamu.
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4.4.

5.1.

5.2.

6.1.

6.2.

B cnyuae paccMoTpeHusa aena Ap6utpaxkHeiM/Compliance komuTeToM MNC B Nosib3y BaHka-aMUTeHTa, BaHk
yaep>xuBaeT cyMMy Onepaumu, a Tak)ke KOMUCCUIO 3@ paccMoTpeHve aena B Ap6utpaxHom/ Compliance komutete I1C,
npegycMoTpeHHyto MpaBunamm (B cooTBeTcTBUM € JloroBOpoM), co cueTa KnneHTa He nosgHee 10-ro pabouero gHa

¢ natbl nony4yeHus otyeta MC 06 yaepxxaHUM cyMmbl KoMuccum ¢ BaHka.

Mpw BbiHeceHUn pelleHnsa ApbuTpaxkHeiM/Compliance komuTeToM MC B Nonb3y BaHka, BaHk 3auncnaeT cyMMy Onepauun
Ha cueT KnneHTa B cpok He no3gHee 10-ro pabouero gHA ¢ AaThbl NOCTYMNIEHNUA CPEACTB Ha cyeT baHka.

B3anMopacueTbl Npu NoCTynneHnn npeteHsnn Jepxxatens KapThl,
3MUTUPOBAHHOM BaHKOM

Mpu nocTynneHnn npeTeH3un ep>xaTens KapTbl, SIMUTUPOBaAHHOM BaHKOM, BaHK He NpoM3BOAUT yAep>KaHUM co cueTa
KnueHTa, ogHaKo ocTaBfsieT 3a coboi npaBo NPOU3BECTU yAep>XKaHWe No pe3ynbTaTaM paccnegoBaHud.

Mpu NpuHATUM pelueHns BaHKOM 0 Npu3HaHUK onepaunn HegencTBUTENBLHON UK NPU NPUHATUN KNIMEHTOM peLueHus

0 BO3MeLleHun [epxaTenio KapTbl, SMUTUPOBAHHOW BaHKOM CyMMbl/YacTu cyMMbl Onepauun, BaHk yaepxuneaet cymmy/
yacTb cyMMbl Onepauum co KnueHTa He no3gHee 10-ro paboyero AHS ¢ AaTbl OKOHYAHWUS pacciiefoBaHWs, MPOBOAMMOIO
BaHkoM.

B3anMopacueTbl npu noctynneHnu AucnyTa NnaTteXHoro cepsuca

Mpw noctynnexnnn OucnyTa (XKano6wl) Alipay, BaHk He nponsBoaAUT yaep>aHui ¢ KnneHTa, ogHaKko ocTaBniseT 3a cobom
npaBo NPOWU3BECTM yAepXKaHue No pe3ynbTaTtaM pacciefoBaHuUsA.

Ecnu KnueHT npenocTaBnseT 4OKYMEHTbLI, NOATBEPXAaloLue KoppekTHoe npoBeaeHue Onepauumm U npefocTaBeHne
Ycnyru, BaHk nepeaaeT AOKYMeHTbI B MnaTeXHbI cepBMC Ha pacCMOTpeHue. B cnyyae paccMoTpeHus QucnyTa
MnaTexHoro cepsuca B Nosib3y Mokynartens, BaHk yaep>uBaeT cyMMy/yacTb cyMMbl Onepauuu B Buge Chargeback

¢ KnueHTa He no3gHee 10-ro pa6oyero AHA ¢ AaTbl NofyvyeHUa BaHkoMm pelueHuns oT Alipay.

NHdopMaLMOHHLIN 06MeH

CTOpOHbI B3aUMOAENCTBYIOT COMMacHO KOHTaKTHbIM AaHHbIM, yKa3aHHbIM B [loroBope.
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MpunoxeHune N23
K MNMpaBunam npegocTaBneHnsa ycnyru «ToproBbi IKBaVpUH»

dopmaT peecTpa onepaLui

1. ExxegHeBHO He no3pHee 12:00:00 no MOCKOBCKOMY BpeMEHM MepBoro pabouero gHa, cnegylowero 3a OTYETHbIM
paboumm gHeM, a no Onepaumsam, npoweawmM B Hepaboune aHK, He No3aHee nepeoro pabouero gHaA, cnegyowero
33 OTYETHbIM HepabounM (BbIxoAHbLIM/NpPa3AHUYHBIM) AHEM, BaHk dopMupyeT PeecTp onepauuii.

2. PeecTtp Onepauumn HanpaenaeTca BaHkoM Ha Bce agpeca 3n1eKTPOHHON noYThl KnneHTa.

3. PeecTp onepauun nmeet cnegytowmi dopmar:

3.1. Nmsa peectpa: YYYYMMDD_N_KKKKK.CSV, rge:

.

.

KKKKK — KoHcTaHTa, ngeHTudukaTop KnmeHta (Hanpumep, 5-9PX1XHDP);
YYYY —rog popmmpoBaHus PeecTpa onepauuni;

MM — kaneHgapHbI MecsL, dopMupoBaHus PeecTpa onepaumi;

DD — pgeHb popmupoBaHus PeecTpa onepauui;

N — nopspgkoBbIt HoMep PeecTpa onepauuni 3a feHb

3.2. ®opMaT PeecTpa onepauuii: TeKCToBbIN dain B kogupoeke UTF-8 w/o BOM. Bce 3HaueHUs o6paMnsaioTca B ABOVIHbIE
KaBblYkW. Pa3aenutenb nofiei — cCMMBON «;» (TOUKA C 3anATON).

3.3. Peectp Onepauui cocToOMUT U3 3arofioBKa, Tena 1 nogsana c UToramu:

.

3aronoBok- 1 cTpoka C Ha3BaHUAMMW MOJeN Ha Kupunnuue:
1. HauMeHoBaHue KnueHTta

Homep TepMuHana

HoMep kapThl

HaumeHoBaHne MI1C

Tun onepauunu

[Lata onepauuu

Bpemsa onepauun

CyMMa onepauum

© P N e AW

[ata nepeuncnenuns

S

RRN
11. Kopg aBTopu3auum

Teno PeecTtpa Onepauui coctont ns cTpok. OgHa cTpoka — ogHa Onepauus. Kaxgas ctpoka Tena Peectpa Onepauui
3akaHuMBaeTcsi 3HakoM nepeBof kapeTkun (CRLF) n gomxHa cogepxaTtb cneayioLyyio nHdopmMaLmio:

HasBaHue nonsa Copaep>xaHue nonsa Tun nonga
HaumeHoBaHwue TCI HaumeHoBaHue TCI CTpoKa
Homep TepMuHana Homep TepmuHana cTpoka
HoMep kapThl HoMmep KapTbl, MACKUPOBAHHBIN (**********6739) CTpoKa
HaumeHoBaHue MI1C HanMeHoBaHMe nnaTeXxHom CUCTEMbI CTpoKa
Tun onepauuun Tun onepauuun cTpoka
[Lata onepauuu Oata onepauuu (YYYY-MM-DD) CTpoKa
Bpemsi onepauum Bpems onepayum (00:00:00) cTpoka
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HasBaHue nons Cogaep>xaHue nonsa Tvn nonsa
CyMMa onepauum CyMMa onepauumu, pasgenuresb Lienon n opobHon yactm «.» (123.45) yucno
[aTta nepeuncnenus LaTta nepeuuncnenus (YYYY-MM-DD) cTpoka
rrn BHyTpeHHWU HoMep onepauuu B INC, RRN CTpoKa
Kop asTopusauun Kop aBTopusauum cTpoka
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MpunoxeHue N22

K O6LUUM YCIIOBUSIM OTKPBITUS, BEAEHUS U 3aKPbITUA CYETOB IOPUANYECKMX NN,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaAIOLLMXCHA YaCTHOM NPaKTUKON, @ Tak>Ke NopsaaKy Bbinycka

1 06CNyXUBaHWUA KOPMOPATUBHbIX KapT

[lpaBuna npegocTaBneHnUa ycnyr
MO OCyLeCcTB/IEHUIO pacyYeToB MO nepesoaam,
coBepLUuaeMbiM B ceTu IHTepHeT

Pepakuusa 6

1.

TepMMHbI nornpeageneHnad

ABTOpPU3aLMOHHBIN 3aNpOC — 3aMpoc B BUAE 3IEKTPOHHOI0 co0bLleHUss BaHKy-3MUTEHTY UnKn BaHKy Ha nofyyeHue
ABTOpU3aumm.

ABTOpM3aLUUA — MoJlyUYeHne B PeXXMMe peasibHOro BpeMeHu pa3peLleHns oT baHka-3MUTEHTa uim oT baHka
Ha npoeefeHue Onepaumm onnatol.

BaHK-3MUTEHT — lopuanyeckoe NnLo, ocyLlecTBMBLLEE IMUCCUIO (BbII'IyCK) KapTbl.

BbicTaB/ieHMe cueTa — OKasblBaeMas B paMkax HacToawmx Mpaeun ycnyra baHka no HanpasneHuio KnneHTy
nocpeAcTBOM UCMOMb30BaHUSA JIMUHOMO KabUHeTa CreHepMpPOBaHHOM CChIIKM Ha NAaTeXHyo GopMy, KoTopasa coaepxuT
yKasaHHyto KnueHToM uHpopMaumio o npuobpeTaeMbix ToBapax/Ycnyrax u ux onnare.

Oepxartenb — Ppusnyeckoe nmuo (B TOM YMCe YNOHOMOYEHHbIN NPeACTaBUTENb IOPUANYECKOrO NULA), HAa UMS KOTOPOro
BbinyLweHa Kapra.

3asBneHue — JOKYMEHT, Hanpas/seMblit KnmeHToM B BaHK ¢ Mcnosb3oBaHMeM KaHanos JUCTaHUMOHHOIo
06CNyXXMBaHWA B LeNsx NOAKMIOUEHNUs YCiyru «MHTepHeT aKBaNpUHM», cogepxalymin uidopMaumio o KnueHTe, cBegeHns
0 KOHTAKTHbIX IMLAX, aApec 3MeKTPOHHOM NoUTLl 4N HanpaBfieHWs PeecTpa, a Take MHYI0 MHbopMaLmio.

MHTepHeT-MarasuH (MarasmH) — nporpaMMHo-annapaTHbI KoMmiekc KnueHTa, UMeloLmin YHUKanbHbIV aapec B ceTu
UHTepHeT (URL), unu npunoxkeHne KnueHT (nporpaMmMHoe obecrevueHune) ans MobunbHblx TenepoHoB, obecneunBatomne
npeAcTaBneHne B ceTM MHTEPHET UM B NPUITOXEHUN CBefleHuit 0 ToBapax/Ycnyrax v 3akioueHne caeniok no ux kynne/
npopaxe c [lepxaTensamu.

KapTta — Bua nnatexHbix kapT MNC kak UHCTPYMeHTa 6e3HannYHbIX pacyeToB, NpefHa3HaAYeHHOro Afsi COBEpPLUEHUS
Oep>xaTenem onepauuii ¢ eHeXHbLIMU CpecTBaMU, HaxoasALWMMUCS Y BaHka-aMuUTeHTa.

Kopn aBTOpU3aLum — nosiyueHHbI B pe3ynbTate ABTOPU3aLIMM YHUKANbHbIA Kog, naeHTuduLmpyowmin Onepaumio
onnarbl.

KnueHT — ¢pu3smnyeckoe nuuo — pmsnyeckoe nmuo, 3aksoumsluee ¢ BaHkoM JoroBop 6aHKOBCKOro 06CnyXUBaHUA
n ncnonb3ylouee CepBuckl baHka Ana coeplieHns Onepaumin onnatol.

JInuHbIN KabUHET — cneLnann3npoBaHHbIN cepBuc BaHka, NpeacTaBnAlLWMIN coboi cucteMy (NporpaMmHoe
obecneyeHne) asneKTPOHHOI0 4OKYMeHTo060poTa Mexxay CToOpoHaMu, U NO3BONAIOLLNIA OCYLLECTBNATL B3aUMOAeNCTBUe
BaHka u KnneHTa, Bk/louana 06MeH MHGopMaLmein/qokyMeHTaL el 0 COBEPLUEHNM OTAeNbHbIX Onepauui.

MoweHHUYeckas onepauusa — Onepauus, coBeplieHHas ¢ ncrnonb3osaHueM KapTol nnu Cepsucos baHka, 3asBneHHas
MNC, BaHKOM-3MUTEHTOM, BaHKOM KakK MoLLeHHMYecKas U/unu ocnopeHHas [epxaTtenem KapTol v KnmeHTom-
$usnyeckmM nuyoM. [locTaTouHbIM NOATBEPXKAEHNEM MOLLEHHNYECKOrO XapakTepa nposedeHHbIX Onepauuni

C ucnonb3oBaHueM KapT ABnsaioTcA 3aaBneHna BaHKOB-3MUTEHTOB 1/unu noaTeepxaeHus MC (B TY. NpeAcTaBUTENbCTB,
ykasaHHbIx MNC B Poccuiickoint ®egepavmm), nonyyeHHble BaHKOM B 31€KTPOHHOM BUAE MW C UCMONTb30BAHMEM UHbIX
BWAOB CBA3W, UNu 3asBneHne KnneHta — ¢pusmueckoro nuua.

Onepauusa — obLyee onpefeneHue, BkloyaloLlee B ceb6s onepauun no nepesoay AeHeXHbIX CpefcTs, NPOBOAUMBIE
BaHkoM no nopy4eHuio [epxxartenen kapT B MarasuHe c ucnonb3osaHmeM KapThbl, a Tak>ke onepawuu, BbINOSIHEHHbIE
KnueHtammn — dpusunyecknmm nuuamm nocpeacTsom ncnonb3osaHunst Cepsmcos baHka, B ToM umucne Onepauuy onnatbl
n Onepauyuu Bo3BpaTa.
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2.1.

2.2.

3.1.
3.1

Onepauus Bo3BpaTa — pacyeTHas onepauus, coBepliaeMas ¢ ucnosib3oBaHuem Kaptel, CepBucoB BaHka npu nosHOM
WM YaCTMYHOM BO3BpaTe AeHeXHbIX CPeACTB Mo paHee CoBepLleHHoM Onepauuy onnatbl Mo MHMUMaTMBe KnneHTa

Ha cueT [epxartens unu KnueHta — pusmueckoro nmua. CyMmma Onepauum Bo3BpaTa He MOXET MpPeBbIlLaTh CYyMMY
ucxoaHon Onepauuy onnarol.

Onepauus onnatbl — onepauus, ocylecTBiseMas ¢ ucnonb3osaHvem KapTbl ¢ o613aTenbHoM ABTOpM3aumen,
nposoavMas baHkom no nopyyenuto [ep>katens B MarasuHe unu KnneHTom-pum3smyecknm nnLom nocpeacTeom
ucnonb3oBaHus CepBucoB baHka B Liensix npuobpeteHusi UM ToBapoB/Ycnyr 1 no KoTopbiM 6bin cdopMupoBaH Cuer.

OnpoTtectoBaHHaa onepauua — Onepauus ¢ Ucnonb3oBaHNeM KapTbl, B OTHOLIEHWUN KOTOPoW BaHk-aMuTeHT unu KnneHt
yepe3 baHk MHMUMMPOBan NpeTeH3MOHHYI0 paboTy B cooTBeTCcTBUM € Npasunamu NC, B pamkax Chargeback, B, Second
chargeback, Pre-arbitration, Arbitration, Pre-compliance, Compliance.

I'IepelmcneHMe — CYMMa eHeXHbIX CpeAcTs, noanexawiasn nepeuncneHuio baHkoM KnuneHTy 3a KaXabl AeHb
n cocrodllaa n3 Onepaumﬁ onnatbl 3a BbIYeTOM Onepauvu7| BO3BpaTa u kommccum baHka.

Mnate)xHaa cucteMa (ganee — MNC) — MexayHapoaHble nnaTexHble cucTeMbl (Visa International, MasterCard World-
wide) n HaumMoHanbHasa cucTeMa nnaTeXxHbix kapt (MUP).

Mposaitaep — opugnyeckoe UL, 3aKnioumsllee forosop ¢ KnmeHToM u/vunu BaHkoM, o6ecrneuvBaiolliee oT UMeHM
KnueHTa KpyrnocyTouHoe uHbopMaLMOHHO-TEXHOSIOrMYeckoe B3auMogaencTame Mexxay KnueHtoM u BaHkom npu
coBepLieHun Onepauuin B UHTepHeT-MarasvHax B pamkax Mpasun, BkJlovalowmii B ce6s dopmupoBaHue 1 06paboTky
ABTOPU3aLMOHHBIX 3aMPOCOB U OTBETOB HA HHUX.

PeecTp — OTuYeT B 3/1IeKTPOHHOM BUae, popMupyeMmblit BaHKOM 1 coepkalumii nepeyveHb Bcex 06paboTaHHbIX
BaHkoM OnepaLui ¢ ykazaHWeM CyMM 3a KaXkAbli kaneHaapHbli AeHb (Mnu gHK, B cnyyae ecnu Peectp dopmupyetcs
3a Heckosbko gHer). ®opMmat PeecTpa onpegensietca BaHkom u ykasbiBaeTcs B MpunoxeHun N2 5 k MpaBunam.

PerynsipHble onepauum — Onepauum onnathbl, NpoBoauMble 63 yyacTtua [epxartens unu KnueHta-pusnueckoro

nvua B IHTepHeT-MarasmHe B COOTBETCTBUM ¢ CornalieHneM vepes 3apaHee onpegeneHHole B COrnaweHnm uHTepeansl
BPEMEeHMU, HO He MpeBbIlaloLme oAWH Fog Mexay AByMsa Onepauuamu onnatel. Mpu atom CornalleHne [oxXHO
npegycMaTpuBaTh perynspHoe npegocTtasneHve ToBapa/Ycnyri, onfayeHHbIX Mpy CoBEpLIEHUN PerynspHbIX onepauui,
B TeUeHWe BCero cpoka fencTanus Takoro CornawieHus.

PeKBU3UTbI KapTbl — HOMep KapTbl, cpok aencteusa KapThbl, kog 6e3onacHoctu CVV2/CVC2/MMNK2 (ana Kapt MC Visa
International/MasterCard Worldwide/MWP cooTBeTCTBEHHO).

Cepsucbl BaHka — nporpaMMHo-annapaTHble KoMnsekcbl baHka, No3BonsioLmne ocyLecTBAATL B3auMoaencTeme baHka
n KnueHTa npu coBeplieHny Onepaumin onnatel Yuepes NHTepHeT, UHTepHeT-BaHk U/Mnun MobunbHoe yCTpoMCTBO KnneHTa.

CornatwieHue — [OroBop, NpeaMeTOM KOTOPOro ABAAETCA NOPAAOK CoBepLUeHUA PerynsapHbix onepauumi, 3akiovaembii
[0 ocylecTBneHus PerynsipHon(-bix) onepauuu(-uin) Mmexay OepxaTteneM n KnmeHTom.

Cuyet — TpeGOBaHVIe BaHka, HanpasnaeMoe BaHKy'3MMTeHTy NMo yKa3aHuio KnueHTa, no I'Iepetmcneano CYyMMbI Onepauvwl
onnartbl.

ToBap/Ycnyra — ToBap, paboTa, ycnyra, pesyfibTaT MHTeNNeKTyaNnbHO eATeNbHOCTU, peanusyeMole B MarasumHe
KnueHTa unun TpeTbMMM NULIAMU, C KOTOPbIMU Yy KnueHTa 3aknioyeHbl JOrOBOPbI.

O6LMe nNonoxeHus

HacTosiwme I'IpaBMna YCTaHOBJIEHbI BaHkoM u onpegendalT NopAAoK U ycnosua B3aVIMOﬂ6I7ICTBWr'| Mexagy BaHkoMm

n KnneHtom npu ocyuwlecTeneHnmn Onepaumﬁ M pacyeToB C UCNOJSIb30BaHNEM KapT (MHTEpHeT 3KBaVIpVIHF) 1 no nepesoam,
coBepllaeMbiM B CeETU MHTepHeT C ucnosb3oBaHnem CepBVICOB BaHka, a Takxe nopAafnok pacyeToB Mexay BaHkoMm

1 KnneHToM No HUM.

B yenax nogknioveHnsa ycnyrmu KnueHT npegocTtasnseT B baHk 3aaBKY. 10 pe3ynbrataM paccMoTpeHus 3adaBKn baHk
Brnpase 0TKa3aTb B MpeoCTaBleHUN YCIyru.

MNpaBa 1 0693aHHOCTU baHka

BaHk 0653yeTcs:

OpraH130BaTh KOHCYNbTMPOBaHWe KnneHTa B OTHOLLEHWUM NpaBun o6¢nyxuBaHus Oepxxarteneit kapT, KnmeHToB-
dum3nueckunx nuu, ganee npu COBMECTHOM YNMOMUHaHUM — MokynaTenu, a Takxke Mepam 6e30MacHoCTU.

MpepnocTaBuUTb KNMEHTY TEXHUYECKUI MPOTOKOS B3aUMOLENCTBUA NyTeM pa3MellleHUs Ha canTe baHka:

B TeueHue 5 (NaTun) pabounx gHer co AHA NoslyveHna 3asaBNeHNUA ¢ yKasaHWeM AaHHbIX MarasuHa coobuiatb KnmeHTy
nocpeacTBoM JIYHOro kabnHeTa pasmep KoMuccum baHka B OTHOLWEHWM MarasmHa 1 ero uaeHTMGUKaLUOHHEI HoMep,
NMPUCBOEHHbIV BaHKoM, NM60 0Tka3aTb B perucTpaumm MarasmHa.
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3.1.4.
3.1.5.

3.2.
3.2.1.

3.2.2.

3.2.3.
3.2.4.

3.2.5.

3.2.6.

3.2.7.

O6ecneunTb BO3MOXHOCTb KPYyrnioCyTo4YHOro HanpasJieHUA ABTOpVI3aL|VIOHHbIX 3anpocoB u ocyLiecTBJIeHUA OI'IepaLU/IIZ.

DopMupoBaTh ¥ HanpaenATe KnneHTy PeecTp Ha cnefyowmin pabouunii feHb nocne gHA o6paboTtkm Onepaumin. Peectp
OTMpaBAseTCcsa No COrnacoBaHHbIM KaHanaM CBA3M Ha 3NeKTPOHHbI aApec, ykasaHHbI B 3asBlIeHUN U 4OCTyNeH Ans
cKkaumsaHua B JInuHoM kabuHeTte. PeecTp dopmupyeTcs BaHkoM npu Hanuuum xoTsa 661 ogHOM Onepauny 3a oavH
KaneHgapHbIA AeHb.

MepeBoauTk MepeuncneHne Ha pacyeTHbIN cyeT KnneHTa, oTKpbIThIN B BaHke, B nopaake 1 Ha ycroBusX,
npeaycMoTpeHHbIX [JoroBOpoM pacyeTHOro cyeTa.

BaHk nmeeT npaso:

He nepeBoguTb Unu yaepxusaTtb U3 nocnegyowux NepeuncneHunn KnneHty cymmol Onepauunim onnatbl, MPU3HaHHbIX
HeeNCTBUTENbHLIMU B COOTBETCTBUU C pa3genoM 6 HacToswmx Mpasun. Mpu aToM akT 3auncneHns/nepeymcneHus
OeHeXHbIX cpeAcTB B NoNb3y KnueHTa Ha 0CHOoBaHMM HanpasrieHHoro KnueHTy PeecTpa He ABnsieTca 6e3yCcnoBHbIM
npusHaHWeM gencteutenbHocTn Onepauni onnaTol.

Yaep>uBaTb U3 MepeuncneHns u/unm cnuceiBaTb ¢ No60ro 6aHKOBCKOro cyeTa KnmMeHTa, oTKpbITOro B baHke, CyMMbl
TpeboBaHWUit BaHka K KNMeHTY, a Tak>ke CyMMBI LUTPAdOB U UHBLIX AEHEXHbIX CPeACTB, YKa3aHHbIX B n.n. 4.1.6, 4.1.12,
4.1.13,4.1.14,5.3, 7.6, 7.7 n 7.8 MNpasun (ganee — Tpe6oBaHus).

MpoBoAnTb NpoBepkM MarasuHa B Lienax ocyLecTB/IeHN KOHTpons cobniogeHus KnveHTtom Mpasun.
MonyyaTb (3anpawmBath) y KnueHta uHpopMaumio:
* 0 peanusyeMbiX M peanu3oBaHHbIX ToBapax/Yciyrax B MarasuHe;

« 0 coBeplUeHHbIx Onepauusx, B TOM Y1ciie 0 JOKYMEHTax, NoATBepXAalolmx npodaxu Tosapa/ okasaHue
Yenyru NokynaTento B ciyyae, eCciv Takue 4OKYMeHTbl Heob6xoauMbl BaHky ansa npoBefeHWs paccnefoBaHUs
U npeaynpexaeHns MoleHHWYecKUx onepauui, NogroToBkU OTBETOB Ha 3anpockl LieHTpanbHoro 6aHka Poccuiickom
®epepaumu, MC Uy NpaBooXpaHUTENbHbIX/CyaebHbIX OPraHoB, @ TAKXKe B UHBIX CITyYasiX, NpeayCcMOTPeHHbIX
OeicTBYIOLWMM 3aKOHOAATEeNbCTBOM U/unu npasunamu McC;

* 0 Hanuumu y KnueHTta nuLieH3nin/goroBopos Ha peanusyeMble ToBapbl/Ycnyru (ecnm Takue NMLUEH3Mn/0orosopsl
JOMXKHbI 6bITh Y KfiMeHTa B COOTBETCTBUM C Tpe60BaHUAMM SENCTBYIOLEro 3aKoHoAaTeNbCTBa PO).

lMpnocTaHaBNMBaTb BO3MOXHOCTb HanpasieHUs ABTOPU3aLMOHHbIX 3aNpoCoB u/vnu ocyulecTeiieHne pacyeToB
no OI'IepaLU/IﬂM B cnegylowmx cnyyvaax:

* npunpoBeaeHun KnneHToM Onepauuii ¢ HapylweHuem [lorosopa U/unu HacToswmx Mpaeun;

* npu Hanuuuu Onepauyunn n/vnu ABTOPM3aLNMOHHbIX 3aMPOCOB, MPU3HAHHbIX MOA03PUTENBHLIMU CUCTEMOW
MOHUTOpPUHIra baHka;

*  Mpwv BbIIBNEHUU NpefocTaBeHns KNneHToM HeJoCTOBepHOM nHdopMaLMmn B paMkax [loroBopa u/unm HacTosILLuUxX
Mpasun;

+  Mpu ocylecTeieHnn KnmeHToM BUGOB [eATENbHOCTH, KOTOPbIE MOTYT HaHeCcT GUHAHCOBLIN ywep6 u/vnu yiep6
penyTauum BaHka;

+  MpW HexapaKkTepHOM AiA AaHHoro KnimeHTa cHuxeHus/pocTe KonmyecTBa Onepaumin onnatel unu pocte Onepauuin
BO3BpaTa;

« ecnu JdepxaTenb oTpuLaeT coBepLieHre Onepaumm onnatol;

* MNPV HaNWYUKU CBEAEHU 0 BHECEHUU M3MeHeHMI MarasmHoM/KnMeHToM B JOMeHHOe UMs caiTa MarasuHa 6e3
npeasapuTenbHOro ysegomneHusa baHka B nopagke, npeaycMOTpeHHOM HacTosAwmMmm Mpasunamu;

* npwv BbiSBNeHUN BaHKOM cryyaeB HenpaBoMepHOro oTkasa MarasuHa/ KnveHTa ot npoeegeHus Onepawumn Bo3BpaTa
WIN B UHBIX CIyyasx, koraa AeHeXHble cpefcTBa 6biiM HeNpPaBoOMEPHO CAMCaHbI co cyeTa MokynaTens no paHee
nposefeHHon Onepayumm onnaTbl;

*  Mpu coBeplleHUN B MarasuHom MolueHHMYeckux onepaumi u/vnm yyactue Knuenta u/unm ero paboTHUKOB, B TM.
MokynaTtenen B MOLWEHHUYECKOWN UM MHON HE3aKOHHOW OeATeNbHOCTH;

« HecooTBeTCTBME MarasuHa/KnveHTa Tpe6oBaHNAM, yCTaHOBJIEHHbIM MpuniodxeHneM N2 4 Kk HacToAwmM MNpaBunam.

MpenocTtaBnsATh B MN1C M MHBIM TPETLUM JIMLLAM CTaBLLYI0 M3BeCTHOW BaHky B cBA3u ¢ [loroBopoM/MpaBunamu
uHdopmMaumio, kacawoLyoca KnueHTa (Bkouas cregyiolime pekBU3uThI: opuanyeckunii/noYToBbln agpec, Homep
TenedoHa/dakca, anpec 3IeKTPOHHOI NouTbl/canTa, 6aHKOBCKUE PEKBU3UTLI, U T.4.) B LIeNIAX UCMONb30BaHUS JaHHOM
nHpopmaumm B nporpammax MNMC no obecneueHunio 6e3onacHOCTM M NpeoTBPALLEHUNIO MOLLEHHMYECTBA NPY NPOBEeAEHUN
Onepauuit onnatbl M UHbIX NporpamMax NC, a Takxe B Lensix obecneyeHns KpyrnocyTo4HOro MHGopMaLMoHHO-
TEXHOJI0rM4ecKkoro B3aumoaencTems ansa obecneyeHnss BOSMOXHOCTU NponsBoanTb Onepauumu.

YcTaHOBUTb NIUMUTLI Ha NpoBedeHe Onepauui, coBepLlaeMbIx € Ucrnonb3oBaHuem KapTbl unu Cepsucos baHka. llumuTol
Ha npoBefeHMe Takux Onepauuni yumTbIBalOTCA Npy NpoBeaeHnn nx ABTop13aLmin, CoBepLUaeMblx Yepes MarasuH
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3.2.8.

3.29.

3.2.10.

3.2.11.

3.2.12.

4.1.
4.1.1.
4.1.2.
4.1.3
4.1.4
4.1.5
4.1.6
4.1.7.
4.1.8
4.1.9.
4.1.10.
4.1.11.

¢ ucnonb3oBaHnem Kapt (aanee — JlIumMutel asTopusaumm) unu Cepeucos BaHka. MNepeyeHb 1 pasmepbl IMUTOB
aBTOpM3aLMK ycTaHaBnMBaloTca BaHKOM Npu noakniovYeHMn MarasuHoB, a Takke MOryT 6bITb U3MeHeHbl BaHkoM
B O[JHOCTOPOHHEM NopsKe.

OTKasaTb B ocyLecTBneHnn Onepawuuu, B cryyae, ecniv napameTpbl OnepaLmm npeBbIWaoT yCTaHOBAEHHbIE JIUMUTDI
aBToOpM3aUMK Ans AaHHoro MarasuHa.

MoTpe6oBaTb oT KnueHTa npefocTaBuTb B BaHk onncaHue npolenypsl onnatel ToBapos/Ycnyr, npoueaypsl
npegocTtaBneHus Oepxartenam u KnueHTtaM-pusnueckmum nuuiam ToBapo/Ycnyr, a Takxe npoueayp oTMeHbl Onepauuit
onnatbl M Onepauuii Bo3BpaTta ToBapos/Ycnyr.

OTKasaTb B perucTpauumn MarasmHa unv npekpaTuTb 06CNy>XUBaHUe paHee 3aperncTpupoBaHHoOro MarasuHa 6e3
06bACHEHUS NMPUYUMH TaKOro 0TKa3a U/Wnu nNpekpaLleHus.

OpraHusoBaTtb B3auMogencTene ¢ KnmeHToM npu ocyuecTeneHun PerynapHbelx onepauui cornacHo «lMNopsagky
npoBefeHUs perynsapHbIX onepauunm, nsnoxxeHHoMy B MpunoxxeHnn N2 6 K HacToawmM MpaBunam, B nio60N MOMEHT
B TeUeHMe CpoKa OKasaHusa ycnyr B paMkax HacToawmx Mpaeun. KnneHT, nyTeM npefocTaBneHNs JOKYMEHTOB

1 nHbopmauum baHky B cOOTBETCTBMU € NonoxeHusamMu MNpaeun, nogTeep>KgaeT CBoe cornacue Ha opraHusauuio
B3aMMOLENCTBUS NpPU OCyLLeCTBIIeEHMM PerynsapHblx onepauun. baHk nHpopmmnpyet KnneHTta 06 opraHmsaumm
B3aMMOZeNCTBUSA NpU OCyLLecTBNEHUN PerynsapHbix onepaumin NnocpeaCcTBOM HanpaBieHNs COOTBETCTBYIOLWEro
yBeOOMMEHUS Ha aapec 3/1IeKTPOHHOM NoYThl KNneHTa, ykasaHHbIN B 3asBNeHUN.

B cnyuae, ecnu MNepeuncneHve no MarasnHy Npou3BoANTCA Ha pacyeTHbIN cYeT, OTKPbIThIM B BaHke, BaHk Ha ocHoBaHWUK
ob6palleHna KnmeHTta nM6o B 04HOCTOPOHHEM MopsiKe BrpaBe U3MEHWUTb Mo AaHHOMY MarasuHy pasMep KoMUccum
BaHka, ycTaHoBJeHHbI BaHKoM B JInuHOM KabuHeTe KnineHTa, Ha pasMep KOMUCCUU, MPUMEHSIEMBI COFNacHo
nencreyowemy TapudHoMy nnaHy.

MpaBa n 06a3aHHOCTU KnuneHTa

KnueHT o6s3yeTcs:
Cob6niofatb nonoxeHus Jorosopa/lpaBui, a TakXe BbINONHATL TpeboBaHUs, cofepXXallnecs B HUX.

Pa3smewaTtb B HTepHeT-Mara3uHax nsobpaxeHus ¢ norotunamu NC, KapTbl KOTOpbIX NpUHUMatOTCs KnneHTom
B COOTBETCTBMM C [paBMnamu, a Takxke MHGOPMaLMIO 0 BO3MOXHOCTU ocyLLecTBNeHns Onepawumii ¢ UCNosib30BaHUEM
CepsucoB baHka.

MpuHMMaTh KapTbl 1 onnaty, nocTynaloLyio NocpeacTBoM ucnonb3osaHnsa Cepeucos BaHka, Kak cpeAcTBO onnathbl
ToBapoB/Ycnyr B cOOTBETCTBMM ¢ MpaBunamu, Npu ycnosuu, 4Yto LeHa ToBapa/Ycnyru npu ero onsaTe ¢ UCMOSIb30BaHUEM
yKa3aHHbIX CPeICTB He NpEeBbILAET LieHy, yCTaHOBNeHHY0 KnMeHToM npu onnate Takoro xe ToBapa/Ycnyru HanMuHbiM1
OeHeXHbIMK cpeacTBaMu. MNpu cpaBHEHUM yunThiBaeTcs LieHa ToBapa/Ycnyru B gaty o6pabotkm BaHkom Onepauum
onnatbl.

Mpw coBepLueHMM Kaxkaon Onepaumm ¢ ncrnosnb3oBaHnem Kaptel unm CepsucoB baHka obpallatbes 3a ABTopusaumen
K BaHky.

He npuHUMaTb OT TPeTbMX KL (B TOM UncCie OT ApYrvMx OpraHn3aumi n ux paboTHUKOB, a Tak>Ke YaCTHBIX L)
ABTOpM3aUMOHHbIe 3anpockl o Onepauusam onnaThbl, COBepLUaeMbIM ¢ ncnonb3osaHnem Kaptol nunmn Cepsucos baHka, gns
nepegaun nx B baHk ot nuua KnuneHra.

OcCyLlecTBAATb XpaHEHUE KOMUIN fOKYMEHTOB, a Tak>ke MHOW MHbOpMaLuK, cBi3aHHO ¢ Onepaunamu, B TeueHue 3 (Tpex)
neT 1 Npu 3anpoce NpeabaBasTb HeobxoauMyio nHdopMaLmio B BaHk He no3gHee 5 (NaTu) paboumnx gHen ¢ gathbl
nonyyeHusa KnneHToM cooTBeTCTBYIOWeEro 3anpoca baHka. HenpeacTtasneHne gokyMeHTOB No TpeboBaHuio baHka

B YKa3aHHble CPOKM ABNIAETCA OCHOBaHUEM AnA npeabasneHna baHkoM KnneHTy Tpe6oBaHuUa 0 Bo3MelleHMn BaHky cyMm
Onepauui, B OTHOLIEHMM KOTOPbIX BaHkoM 6bin caenaH 3anpoc KnueHTy.

MpepocTaBnaTb baHky MHGOpPMaLUMIO NS OcyLleCcTBIeHWA B3aMMOAENCTBUSA B LIeNIAX OKa3aHWA yCNyr, NpeayCMOTPEeHHbIX
HacToAwmMMM MpaBunamu, a Takxe HesaMeannTenbHoO B MTMCbMEHHOM Buae MHGopMUpoBaTb BaHK 060 BCcex U3MEHEHUsIX
B NpegocTaBfeHHoM MHpopmaLumm.

HesaMepgnutenbHo B NTUCbMEHHOM Buae MHPopMmnpoBaTb BaHk 060 BCeX U3MEHEHUSAX, CBA3AHHbLIX C POAOM AeATEeNIbHOCTH
KnueHTa.

MucbMeHHo cooblyaTh BaHky o 6o olumMbGKe No nonyyYeHHoMy MepeuncreHuio B TeveHne 10 (gecATb) KaneH[apHbIX
[Heit co AHs nonyyeHua KnueHToM Takoro MepeuncrieHns. Mo UCTeUYeHUIo yKazaHHOro cpoka npeTeHsun KnveHTa
no cyMMme nosyyeHHoro MepeuncneHums He paccMaTpuBaloTCS.

HesamegnutensHo nHpopMmupoBaTb BaHk 060 Bcex dpakTax, CTaBLIMX U3BECTHbIMU KIIMEHTY, KOMMpOMeTauum aHHbIX
KapT, npousowepgwen B MarasumHe KnuenTa.

HesamegnutenbHo nHGopMupoBaTb baHk 0 pakTax M3MeHeHUsA yHUKanbHoro agpec B cet MHTepHeT (URL) MarasuHa,
a Takxe o pakTax BHegpeHusa gononHuTenbHblx URL MarasuHa.
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4.1.12.

4.1.13.
4.1.14.
4.1.15.
4.1.16.
4.1.17.
4.1.18.
4.1.19.
4.1.20.
4.1.21.
4.1.22.
4.1.23.
4.1.24.
4.2.
4.2.1.
4.2.2.
4.2.3.
4.2.4.

Bosmewatb EaHKy OeHeXHble cpencTBa, CNUCaHHbIe C BaHka no OI'IEpaLWIﬂM onnartbl:

* CyMMa KoTopbix 6bina nepeyvncrieHa BaHKkoM KnneHTy, u CTaBLIMX NpeaMeTOM Kaknx-nnmbo cnopos U pasHoriacum,
B COOTBETCTBUU C 3aKOoHoAaTenbCcTBOM Poccuinckon ®egepauuu, a Takxxe npasunamm INC;

*  MPU3HAHHbLIM HeleNCTBUTENbHBIMU Ha OCHOBaHuU N. 6.1 Mpasun;
*  COBEpLUEHHLIM C HapyLleHMeM nonoxeHuii florosopa/Mpasun.

MpuMeHATb Mepbl NPOTUBOAENCTBUSA MOLLEHHUYECTBY U He fgonyckaTb fgonn Onepauuin onnatbl, COBEPLUEHHbIX
c ucrionb3oBaHuem Kaptbl unu Cepsucos baHka, 3asBneHHbIX BaHKOM-aMUTEHTOM UM BaHKOM Kak MOLLEHHUYecKue,
6onee 0,35% ot obuiert cyMMbl Takux Onepauuin onnaTtbl B TeYEHWEe KaneH4apHoro Mecsua.

Bo3MecTuTb BaHKy B NoIHOM 06beMe yLlep6, cBSI3aHHbIV ¢ BbinnaTon BaHkoM MC wpadoB 1 Npounx yaep>xaHum
wrpadHoro xapaktepa, 06ycnoBneHHbIX 4eATeNbHOCTbIO KnneHTa.

PasmMecTuTb B VIHTepHeT-MarasnHax uHpopmMaumio, kacaoulylocs obecneveHnss KoOHGUOEHUNANbHOCTU AaHHbIX
MokynaTtenen n o6ecneyveHus 6esonacHocTn Onepaunii B COOTBETCTBMM C MpaBunamu.

CornacoBbiBaTb ¢ BaHkoM pa3sMellaemble B UHTepHeT-MarasuHe aneKTpoHHbIe BapuaHTbl norotunos lC, MHd)OpMaLI,MVI
o cnocobax onnaTbl, a Takxe peknamHble matepuansl KnveHTa.

HanpaenaTe B agpec MokynaTens No aneKTPOHHOW NoyTe NM60 UHbLIM CorflacoBaHHbLIM ¢ MokynaTeneM cnoco6om

B TeueHue 3 (Tpex) pabounx gHel ¢ MOMeHTa coBepLueHUst Onepawmmn 3AeKTPOHHYIO KOMUIO YBEAOMAEHUS, COCTaBIEHHOIO
cornacHo Tpe6oBaHusaM MpunoxeHns N2 1 k Mpasunam. HM ogMH cnocob [ocTaBky yBeOOMIEHUS HE MPOTUBOPEYUT
OpPYroMy 1 MOXET 6bITb UCMONb30BaH COBMECTHO.

B cnyuae npueneyerus MNposaraepa NnpeaocTaBuTb BaHKy KONWIO 3aKJIIOUYEHHOIO C HUM [OFOBOPa.
Pa3mecTuTb B MarasuHe cnegyiollyto uHbopmaumio:

*  uaeHTUPUKaTOpbI, CBA3bIBaOLWME MarasuH c TOproBoi Mapkoi, 3aperncTpupoBaHHoM Ha KnueHTe, unu ero
Ha3BaHUeM;

+ o6pas3sel yBefoMIEHUs, paccbiniaeMoro KnvmeHtom MokynaTenam o NpeacToawmx pacyetax no Onepauymam onnarsl.

OnepaTuBHO 0pOPMAATL MOCTYNaloLMe 3aka3bl Ha MpuobpeTeHne ToBapos/Ycnyr v oTnpaBnaTb MokynaTensm
371eKTPOHHbIe CO06LLEeHNs B MOATBEPXKAEHME MPUHATUS TaKOro 3aka3a U CBOAHOM MHPOpMaLUM MO HEMY He no3fHee,

yem uepes 1 (oguH) paboumnin feHb Nocne NPUHATUA 3akasa. MpegocTaBnaTb MNokynaTensaM akTyanbHyo MHPopmaumio

o ToBape/Ycnyre v Ux kayecTBe, a TakXe cobMoAaTh UHbIE TPe6OBaHUA 3aKOHOAATENLCTBA O 3aLUUTe NpaB NoTpebuTenen
1 nNpaBun Nnpoaaxw ToBapos/Ycnyr.

O6ecneunTb 6e3onacHoe xpaHeHWe NpefoCcTaBseMblXx BaHKOM yUeTHbIX AaHHbIX (Kofa TepMUHANA U CEKPETHOIO Kiltoya,
a Tak>Xe JIOrMHa 1 Napons) Ansa [ocTyna K nnaTeXxHoMy W3y baHka u JiuuHoMy kabuHeTy. Bce feiicTBuS, coBEpLUEHHbIE
C UCMOJIb30BaHUEM yUYeTHbIX AaHHbIX KNMeHTa, B TOM uncne OeicTBuUSs, COBEPLUEHHbIE MOCPEACTBOM UCMOb30BaHUS
NuHoro kabunHeTa, NPU3HaITCA CoBepLIeHHbIMU KJIMEHTOM. B cnyyae yTepu yUYeTHbIX AaHHbIX HE3aMeANMUTENbHO
yBeOMUTb 06 3TOM BaHK ANna UX U3MeHeHus.

PearmpoBathb Ha Bce 3anpochl [Mokynateniei, noctynatowme KnmeHTy no tenedoHy u/unv 3neKTPpoHHO nouTe.

YBepomnate MokynaTenein o HE06X0AUMOCTU COXPaHSITb KONUIO YBEAOMNEHUS, MOATBEPXAAIOLENO OCYLLECTBEHME
Onepauuu onnaTbl.

He ocyuwecTBnATb peanusaumio ToBapoB (paboT, ycnyr), 3anpeLeHHbIX B 060poTe COrnacHo 3aKkOHOA4ATeNbCTBY
Poccunckon ®egepayum.

KnueHT nmeet npaso:

Tpe6oBaTb OT BaHka NepeyncneHus B Cpoku, onpeaeneHHble NMpaBunamu, 3a BbIMETOM CYMM, yaep>XaHHbIX BaHKOM,
B cooTBeTCTBUM C . 3.2.2. Npasus.

MocpencTBoM kaHanoB JMCTAaHLUMOHHOIO 06CNYXXUBAHUA U3MEHUTbL pasMep KoMnccum baHka, ycTaHOBEeHHbIM BaHKOM
B JInuHoM kabuHeTe KnueHTa, Ha paaMep KOMUCCUU, MPUMEHSIEMBIN COrNlacHO aencTayoweMy TapudHoMy nnaHy.

Mo cornacoBaHuio c BaHkoM npuBnekaTtb MpoBanaepa B LeNsiX BbIMOSIHEHNSI CBOUX 06A3aTENbCTB B YacTh
MHPOPMALIMOHHO-TEXHONOMNYECKOI0 B3aUMoaencTBust Mexxay baHkoM un KnneHtoM (npoueccuHrosble ycayru). Mpu aTom
KnueHT B NoNHOM 06 beME HeCceT OTBETCTBEHHOCTb 3a AeicTBUs MpoBaingepa, ocyLlecTBASEMbIE UM B LLENSAX UCMONIHEHNS
KnneHtoM HacToAwwmx Mpasun.

Mo cornacoBaHuio c BaHkoM ana nposegeHns Onepauunin UCNoNb30BaTb Kak COGCTBEHHOE, TaK U NPefoCTaB/IeHHOe
TpeTbuMmu nuuamu (MpoeargepoM) nu60o npegocTaBnaeMoe BaHkoM 060pyAoBaHUe U/UNK NporpaMMHoe obecrneveHue,
3apeructpupoBaHHoe B BaHke.
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5. BsanMooTHoweHus un pacyetbl CTOPOH

5.1. Baniotoi pacuetoB BaHka ¢ KnueHToM sBnsioTcs pybnu Poccuinckon ®egepauun. PacueTsl no Onepaumam npoBoasaTcs
B py6nax Poccuiickon ®epgepauum B nopsgke U Ha yCNoBUSAX, onpegenseMblx HacToAawmnmm Mpasunamu, NpUnoxKeHUAMm
K HUM 1 TapudHbBIM NAaHOM.

5.2. BaHk nepeBoauT MepeuncneHne KnueHty B pybnsax Poccuiickon ®efepauun no pekBU3MTaM pacueTHOro cYeTa,
OTKpbITOro B BaHke, B CpOKU, yKa3aHHble B HAacToALWMX [paBunax, 3a BbIMETOM CYMM, yAep>XXaHHbIX BaHKoM,
B cooTBeTCcTBUM Cc N.N. 3.2.1.,, 3.2.2. Npasun. Npu 3ToM baHk yunTeiBaeT Onepauunmn Bo3spaTa B noanexaiiem
nepesofy KnueHTy MepeuncneHus 3a geHb, B KOTOPOM 6bIin 06paboTaHbl Takme Onepaunn. laTow UCNonHeHNUs
BaHkoM o6sa3aTenbcTBa No nepesofy MNepeuncneHma KNneHTy cunmtaeTca Aata CNMcaHns OeHeXHbIX CpeacTB
C KOppecnoHAeHTCKoro cyeta baHka.

5.3. YacTUYHbIV UK NOJHbIN BO3BPAT CPeACTB Mo onjlayeHHbIM ToBapaM/YcnyraM nponssoautcs nyteM GopMnpoBaHus
Onepauwun Bo3BpaTa. Bosepat cpeacts Oepxxartento, KnueHTy-dpusnyeckomy nuuy, a Takxke KOMMeHcaUusa B HaNMUYHOM unm
6e3HannuHon GpopmMe UHbIMK MYTAMKU He gonyckaeTcs. Onepauns Bo3BpaTa ABNAETCA NOATBEPXAEHNEM BO3HUKHOBEHUSA
y KnueHta nepeg BaHkoM 06513aTenbcTBa No BO3BpaTy CyMMbl Onepauun Bo3spaTta. Komuccusa, yaep>kaHHas BaHkoM
paHee 3a coBeplieHne Onepauun onnatbl, He BO3BpaLlaeTcs.

5.4. B cnyuyae ecnu pasMmepa MNepeuncrieHns He[ocTaTouHo AN yaep)XaHus U3 Hero CyMMbl Tpe6oBaHus u/unm Onepaumii
BO3BpaTa, BaHK B CpoK, yCTaHOBMEHHbIN M. 5.2. MpaBun, oCcyLecTBASET CriMcaHne yKa3aHHbIX CYMM C JIlo60ro
6aHKOBCKOro cyeTa KnmeHTa, oTkpbiToro B BaHke.

Ecnu cyMMa Tpe6oBaHUsA 3asBfieHa B MHOCTPAHHOM BasioTe, TO ynnata/yaep>xaHue ocyLiecTBAAeTCs B py6asax no Kypcy
BaHka Poccum Ha geHb ynnathl/yaepxaHus.

6. HepencrtsuTtenbHble onepauum

6.1. Onepauuns npusHaeTca HeleMCTBUTENbHON, ecnu:

6.1.1. Onepauwus coBepLIaeTCs C UCNONb30BaHMEM PeKkBU3UTOB KapTbl Ntobow apyroi KapTel, kpome KapT MC, nepeumcneHHbIx
B HacToswwmx MNpasunax;

6.1.2. Onepauwus onnatbl onpoTectoBaHa baHKkoM-aMuUTeHTOM yepe3 MNC, BaHKoM unu KnneHToM-$purU3nyeckum NnLoMm Kak
MOLUEHHUYecKas;

6.1.3. o Onepaumnu onnatbl, ONPOTECTOBaHHON BaHkOoM-aMuTeHTOM Yepe3 MC unu KnneHToM-Ppusnyecknm nuuom vyepes baHk
KnneHT He MOXeT NpeoCcTaB1Tb AOKYMEHTbI, KOTOPble C TOUKM 3peHuns npasun MNC unn baHka noaTBepXAaloT NpaBoTy
KnueHTa;

6.1.4. Onepauusi COBEpLLAETCH C HapyLLUeHMeM rnonoxeHuit [JJorosopa/lpasun;
6.1.5. Ha geHb coBeplueHusa Onepaunn cpok genctena KapTbl y>xe UcTek;

6.1.6. CrtoumocTb ToBapa/Ycnyru, onnavyeHHom ¢ UCNofb30BaHMEM PeKBU3UTOB KapThbl UM C UCMOSIb30BaHUeM CepBUCOB
BaHka npu coBepLueHMn Onepauum onnaThbl, MPeBbILAeT CTOMMOCTb ToBapa/Ycnyrv npy onnaTte HaNUYHLIMU [EHEXHBIMU
cpefcTBamu;

6.1.7. Tpwu coBepweHmun Onepauuu onnatbl KneHToM oT BaHka He 6bin nonyyeH Ko aBTopusaunm;

6.1.8. ABTOpPM3aLMOHHbLIN 3anNpoc Npu cosepLieHnn Onepaunn onnaTbl ¢ ucnonb3osaHnem Kaptol nnn Cepsucos baHka
BbINOJSIHEH C HapylueHueM [oorosopa/Mpasus;

6.1.9. CBepgeHwus, yka3aHHble B KONUW NepefaHHoro Aepxarento uim KnneHTty-$uanyeckoMy nuuy yBegoMIIeHNUS O COBEepLIEHNM
Onepauuu, He COOTBETCTBYIOT AaHHbIM Onepauuu, NnpefocTaBneHHbIM KNMeHToM B BaHk;

6.1.10. HapywatloTca ycnosus, ykasaHHble B n. 4.1.6. HacToawwmx Mpasun;

6.1.11. Mara3suH, B KOTOpOM coBepLleHa Onepauus, He oTBeyaeT Tpe6oBaHUSM, yKasaHHbIM B MpunoxeHun Ne 4 K HacToSILMM
MpaBunawm;

6.1.12. Onepauus o6baBNeHa BaHKOM-3MUTEHTOM U /unu MNC MolleHHUYecKol (HegehCTBUTENbHOM);

6.1.13. Y KnueHTa oTCcyTCTBYeT AOKYMEHT, NoATBepXAanLwmin ¢akT npegoctasneHus/okasaHma Mokynatensam ToBapa/Ycnyru
B pe3ynbTaTe Yero nposefeHa Onepauuna onnaTtbl;

6.1.14. Onepauuu u/vnu ABTOpU3aLMOHHbIE 3anpOoCkl NMPU3HaHbI MOA03PUTENbHBIMM CUCTEMON MOHUTOPUHIa BaHka;
6.1.15. Ycnyra npegocTtasfieHa c HapyLlleHueM 3akoHoaaTenbcTa Poccurickon ®egepauymu;

6.1.16. Onepauus onnaTtbl NPOBeAEHa C UCMONb30BAHMEM PEKBM3UTOB KapTbl, N0 KoTopoi BaHKoM-aMuUTeHTOM u/unm MNC
3anpeLyeHo ocyuectsneHe Onepauni;

6.1.17. To Onepaumu onnaThl YCTaHOBNIEHO COBEpLUEHME NPOTUBOMNPABHbLIX AENCTBMIA CO CTOPOHbLI pabOTHUKOB KNNeHTa;

6.1.18. NokynaTtenb onnaTtun ToBap/Ycnyry gpyrumM crnoco6oM (B Tu. ApYroi KapTow UK HANIMYHLIMU OeHEeXHbIMU CpedcTBaMMu).
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7.1.

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

79.

9.1

OTtBeTcTBEHHOCTb CTOpPOH

CTOpOHbI BripaBe Mo CBOEMY YCMOTPEHMIO MPUHUMATB peLleHre 0 TPe6oBaHUM BbIMAATLI MEHW, MPeSyCMOTPEHHOM
HacToswwmMm Mpaeunamu. OnnaTa neHyn CTOPOHOM, He UCTONIHMBLUEN CBOM 0653aTeNbCTBA, OCYLLECTBNSETCS nocne
BblcTaBeHUsa apyron CTopoHoi Tpe6oBaHusa 06 ux ynnate. B ciyyae nepeuncneHns AeHeXKHbIX CpeacTs nosgHee
ycTaHoBneHHoro MpaBunammu cpoka BUHOBHasi CTOpoHa ynnaymneaet apyroi CTopoHe neHio B pa3mepe 0,19% (Homb LenbIX
ofHa fiecATas NPoLeHTa) OT CyMMbl MPOCPOYEHHOTO MNaTeXa 3a Kax4bl KaneHAapHbIA AeHb MPOCPOUKM.

BaHK He HeceT OTBETCTBEHHOCTM MO CrIOpaM U pa3HornacusaMm, BosHukaowmm Mexay KnveHtom n fepxxartenem nnu
KnueHTOM-pU3nUYecknM Nn1LOM BO BCEX Ciyyasix, Korha Takue Criopbl M pa3HOrnacus He OTHOCATCA K npeaMeTy [loroBopa/
Mpasun.

BaHk He HeceT OTBETCTBEHHOCTU 33 3afEPXKM NepeuncneHns QeHeXHbIX CpefCcTB Ha cyeT KnneHTta cornacHo n. 5.3.
HacToawmx MNpaBus, ecnv Npocpoyka BO3HMKNA:

* B Cllyyae HapyweHus KnneHTom 06A3aTenbCTB, yka3aHHbIX B M. 4.1.3. HacTosAwwmx Mpaswun;
* B COOTBETCTBMM C N. 3.2.9. HacTosAwmx Mpasun;
* B CBfI3M C HapylweHneM KnMeHTOM CpOKOB, YCTaHOBMEHHbIX M. 4.1.6. HacToAwmx MNpasun

KnuneHT HeceT NONHYI0 MaTepuasnbHYI0 OTBETCTBEHHOCTb 3@ OenCcTBUA CBOEro NepcoHana, CBA3aHHble C HapylweHuneMm
NONIOXEHWN, ycTaHoBneHHbIX MpaBunamu.

KnneHT HeceT NONHYI0 MaTepuasbHY0 OTBETCTBEHHOCTb 3a HapyLLeHue ykasaHHoro B MpunoxeHun N21 K HacToAwmM
MNpaBunam TpeboBaHusa 06 ykasaHuu Homepa KapTbl, B CyMMe NpUUMHEHHbIX [epxaTento yObITKOB, BOSHUKLLIMX
BCneAcTBue pasrnaweHus HoMepa KapTbl.

KnueHT no Tpe6oBaHuio BaHka ynnaunsaeT wWtpad B pa3Mepe 3kBUBaneHTHoM 110 (cTo gecaTb) gonnapos CLUA

3a Kaxxayto Onepaumio onnaTtbl BHe 3aBUCMMOCTM OT ee CyMMbI U XapaKTepa, B c/lyyae ecinm cyMma Unm Konm4ecTso
MOLLEHHUYECKMX U/MUNK onpoTecToBaHHbIX Onepauuii onnaTsl npeBbiwaeT 0,35% oT 06LLeit CyMMbl /UK KOSIMYEeCTBa
Onepauuit onnaTbl B Te4eHue KaneHgapHoro Mecsaua no 6aHKoBCKOMY nAeHTUPUKaLMOHHOMY HoMepy sMuTeHTa (BIN
KapTbl). Ynnata KnveHToM ykasaHHoro wrpada ocyLlecTBaAseTcs Mo MMCbMEHHOMY TpeboBaHuio BaHka B py6nsax no kypcy
BaHka Poccun Ha fieHb onnaTsl.

KnueHT 0653yeTca Bo3MellaTb BaHKy B NofIHOM o6beMe ntobble CyMMbI LITPadoB, C6OPOB U HeYyCTOEK, HANOXEHHbIX

Ha baHk LieHTpanbHbIM 6aHkoM Poccuiickoin ®efiepauum, onepatopamu CB3u, Cyae6HbIMW/NPaBoOOXpPaHUTENbHBIMU
opraHaMu u/vnm UHbLIMU YNOJIHOMOYEHHBLIMU OpraHaMu, B CBA3W C HapyLueHUsAMKU KnieHToM nonoxeHuit Jorosopa/
MpaBun, a TakXke NpaBun o6ecrneyeHns BO3MOXHOCTM CoBepLLeHUst Onepauuii c ucnosib3oBaHueM CepBucoB BaHka

1 npueMa KapT B KauecTBe 3/1eKTPOHHOIo CpeficTBa nyatexa, npefycMoTpeHHbIX HacToAwmMK MpaBunamm 1 NpaBuiaMm
rnc.

B cnyyae HapyweHua KnneHToM 06A3aTenbCTB, NpefycMoTpeHHbIX N.0. 4.1.8. HacToswmx MNpaBus, B YaCTHOCTH
BbISIB/IEHUSI HECOOTBETCTBUSA Mara3suHa Tpe6oBaHuam BaHka (MpunoxeHne N23 k MpaBunam), BaHk Bnpase

oTka3saTb KnueHTy B npegocTaBfeHnn yCnyrn no ocyLlecTBEHNIO pacyeToB Mo nepeBogam, CoBepLIaeMbIM B CETU
WHTepHeT/ NpMOCTaHOBUTb UCMIOSTHEHUE CBOMX 0683aTeNbCTB Mo HacToAWMUM MpaBunam o yCTpaHeHUs BbISIBAEHHbIX
HeCOoOTBETCTBUN, a TakXe B3bickaTb ¢ KnneHTa wrpad B pasmepe 40% (Copok npoueHTOB) oT o60opoTa MarasuHos,
Mo KOTOPbIM BbIIBNEHO HapyLleHWe, 3a BeCcb Nepuog gencteus MNpasuna.

KnneHT HeceT NONHYI0 OTBETCTBEHHOCTb B CllyYae, ecsiv yyeTHble faHHble (kop TepMUHana u cekpeTHbIN KoY, a Takxe
JIOTNH U naponb), npefocTasneHHble BaHKoM Ana gocTyna K nnaTtexHoMy w3y baHka n JinuHoMy KE,!6I/IH(:.‘TyY CTaHYT
N3BECTHbI TPETbUM JINLIaM.

lMpouune ycnosus

KnueHT noaTBepxaaeT CBOE corflacue v npefocTaBnseT COOTBETCTBYOLLEE pa3peLleHMe Ha YKa3aHUe U UCMOofb30BaHue:
1) HauMeHoBaHMWA (B TOM UMC/e TOProBbiX HAMMeHoBaHWUN) KnneHTa; 2) agpeca(oB) KnneHTa; 3) KOHTaKTHbIX TenedoHOB
KnueHTa; 4) ToBapHbIX 3HaKoB 1 florotunos KnveHTa; 5) Toro dakta, uto KnueHT npuHuMaeT KapTbl 1 ocyLlecTBnseT
npueM nnaTtexen c ucnonb3osaHmeM CepBucos baHka B Lensix coBeplueHust OnepaLuii, — B pekSiaMHbIX MaTepuanax

(B ToM umncne Ha Web-caitax B ceTn IHTEpHeT, B peknaMHbIX 6poLuiopax U neyaTHbIX M3faHusaX), pacnpocTpaHsieMbIX Unv
ncnonb3yeMbix BaHKOM 1 ero napTHepamu.

CpOK OENCTBUS ycnyrm no ocywecTsJ/iIeHUIO pacyeToB Mo rnepesonam,
coBepLllaeMbiM B CeTU MHTepHeT

Yciyra no ocyuwecTBineHWIo pacyeToB Mo NepeBoaM, COBEPLLAEMbIM B CETU MIHTEPHET CUMTAeTCs NOAKNIOYEHHOM

C MOMEHTa NosyyeHna n oao6peHns BaHKOM NOANMCAHHOM CO CTOPOHLI KNiMeHTa 3aABKM U [eNCTBYET HeonpeaenéHHbIi
CPOK NM60 Ha CpoK 3akKnioveHna [loroBopa pacyeTHOro cyeTa. MpekpalyeHue [loroBopa pacyeTHOro cyeTa BreveT
npekpalleHve OencTBUA ycyrv B AaTy 3aKpbiTUa PacueTHoro cyerta.
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9.2.

9.2.1.
9.2.2.
9.2.3.
9.3.

9.4.

BaHk ocTaBnsieT 3a coboi npaBo B OAHOCTOPOHHEM MopAAKe NpekpaTuTb NpefocTaBneHne ycnyru no ocywecTtsneHuio
pacyeToB No nepesoaam, coeepliaeMbiM B CETU VlHTepHeT, yBeqJoOMUB KnueHTa 3a 5 (nATb) pa6ow|x OHen, B cnyyae, ecnum
KnueHTt HapylwlaeT HacTodAwune MpaBuna, a Takxe B cnyJvaax:

ecnu KnueHT B TeueHue 12 (ABeHaaLaTH) KaleHAapHbIX MECALLEB He ocyLyecTBnAeT Onepaumm onnatel;
npu HanuuMm/nocTynneHUn B BaHk HeraTuBHoOM MHGopMaLMm o KnneHTe unu nHPopmaLum o KoMrnpomeTauum MarasuHa;
B MHbIX Clly4asnx no ycMoTpeHuto baHka.

CTOPOHbI MPULLY K COTNALLEHNIO O TOM, YTO B cflyvae noctynneHus B baHk Tpe6oBaHua u3 MNC o npekpalyeHum
3KBaMpuHra onpegeneHHoro smaa Kapt takon NC kak B LilenoMm, Tak U B oTHoleHUu KnneHTa B YacTHoCcTU, baHk Bnpase
B O4HOCTOPOHHEM BHecyAe6HOM nopsagke 0TKasaTbCA OT NpeAoCTaBIeHUs YCYr MO OCYLeCTBIEHNIO PacyeToB

no nepeBofam, coBepLuaeMbiM B ceTn MIHTepHeT cooTBeTcTBYoLWero Buaa Kapt NC, ot koTopow nocTynuno TpeboBaHue.
Mpu sTOoM:

+ €O [OHSfl, YKa3aHHOro B noJfiyueHHoM BaHkoM Tpe6osaHuu MNC, npekpalyaioTca ob6s3aTenbcTea baHka
Mo OCyLLecTBIEHUIO pacyeToB Mo OnepaLusaM, COBepLIaeMbIM C UCMOfb30BaHMEM Takux KapT;

*  BaHK MHPopMMpYeT KnineHTa 0 NpekpaLLeHUmM oCyLLeCcTBIEHUA pacyeToB o OnepauusaM, ocyLLecTBNSEMbIM
C ucnonb3oBaHWeM Takux Kapr.

B crnyuae pacTopxeHusi [loroBopa pacyeTHOro cyeTa U/unm npekpaLLeHms ycayru no ocyLecTBeHUI0 pacyeToB

no nepeBofaM, CoBepLLaeMbIM B ceTu MHTepHeT, CTOPOHbI 4OMKHbI [0 AaThl ero pacTop>eHUs/npekpaLleHnsa NonHOCTbIo
Npou3BecTM BCe B3aMMopacyeThl U niatexxu. Of4HaKo B criyyae BbiCTaBfieHWs npeTeH3uit MC u/unu BaHKoB-3MUTEHTOB,
yKasaHHbIx MNC, nepuon yperynmpoBaHnUs pacyeToB yKa3aHHbIM CPOKOM He OrpaHUYnBaeTCs.

MpunoxeHwus K HacToswmM MNpaBunam:

*  MpunoxeHwne N21: «<OnepayMoHHbIe N UHbIE NPOLIeaYPbI»;

*  MpunoxeHune N22: «Mopsgok npoBegeHns Onepauum ¢ ncnonb3osaHnem KapTtbi»;

* NMpunoxeHwne N23: «Mopsagok npoBeaeHns Onepauyui ¢ ucnosb3soBaHueM CepBncoB baHkay;
+  MpunoxeHune N24: «TpeboBaHWs K MarasunHy»;

*  MpunoxeHue N25: «®opMaT PeecTpa;

+ TpunoxeHue N26: «Mopagok nposefeHns PerynsapHeix Onepauumn.
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MpunoxeHune N21

K MpaBunam npefocTaBneHns ycnyr

Mo OCYLLeCTBSIEHNIO PAaCYeTOB Mo NepeBoam,
coBepLUaeMbIM B ceTu MIHTepHeT

OnepauuoHHbIe N NHblE NpoLieaypbl

1.1.2.
1.1.3.
1.1.4.
1.1.5.
1.1.6.
1.1.7.
1.1.8.
1.19.
1.1.10.

1.1.11.

2.1.

[OoKyMeHTbl Mo onepaumsam

Mpwu coBepLieHun kaxgon Onepaumm KnneHT o653aH popMmUpoBaTh B 3NEKTPOHHOM BUAE JOKYMEHT, cogep>aLymm
cnegyiolime gaHHble:

HoMep “cTouHMKa NaTexa, Coaepxkallyuin nocnegHue veTbipe UMdpbl HoMepa KapTbl (ocTanbHble LMdpbl MackupytoTcs
CUMBOJIOM «X») UM HOMEpP Mo6UMbHOro TenedoHa.

[arta coBepieHus Onepayum.
Tun Onepayuu.

CymmMa Onepauuu, KoTopas 4oMKHa NpefcTaBnaTb co60M NoHYIo LieHy NpuobpeTeHus/Bo3spaTa/oTMeHbl ToBapa/
Yenyru, BKilouasa npuunTaolmecs Hanoru. Ecniv cyMma Onepaumu oTnmyaeTcs oT CyMMbl ABTOpMU3aLmu, NnpegocTaBeHune
OepxaTenio JOKYMeHTa ¢ yTOUHEHHO CyMMoii 0643aTeNbHo.

Kopn/o603HaueHue BanoTbl Onepayuu.

HavmeHoBaHwue KnveHTa, agpec KnueHTa, kog KnveHTa (B UHGopMaLMoOHHOM 6a3e BaHka).
HavmeHoBaHMe web-caitTa MarasuHa, nn6o cCblfikv Ha COBETYIOLUMIA MarasvH NpUIoXeHUN.

[ara 3aka3a Toapa/Ycnyru.

YHUKanbHbI ngeHTMdumkaTop Onepauum (ID).

Agpec onsa otnpasku/goctaBku/npegoctasneHus Tosapos/Ycnyr MokynaTtesnio (Mpy Heo6xoaAMMoCTH).

WHas nHpopmaums, kotopasa TpebyeTcsa BaHKy nnm gosmkHa 6biTb ykasaHa B COOTBETCTBMM C TpeboBaHUSMU
3akoHopaaTenbcTBa Poccuinckon Oegepaunn.

OTKas gepxxaTensd oT onepaymu

Ecnv nocne ycnewHoun Onepaumm onniatel ¢ Ucrosib3oBaHneM KapTbl, Cepercos BaHka MokynaTesnb oTkasancs
oT coBepuieHnsa Onepaumm onnatel, oTMeHa Onepauun onsathbl NPOM3BOAUTCS C NoMollbio Onepauum Bo3BpaTa.
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MpunoxeHue N22

K MpaBunam npegocrasneHna ycnyr

Mo OCYLLeCTBSIEHNIO PAaCcYeTOB Mo NepeBoam,
coBepLUaeMbIM B ceTu IHTepHeT

[Mopagok npoeeneHuns Onepauumn
C ucnonb3oBaHneM Kaptbl (ganee — Mopaaok)

TexHW4yeckune napameTpbl, NMPOTOKOSbI, d)OpMaTbI B3aumogenctema KnueHTa u baHka Ans BbINOSIHEHUA HUXKEONUCAHHBLIX ENCTBUN
OonucbIBaloTCA B TEXHNYECKOM NpOoTOKOne.

1.

1.4.
1.5.

1.7.
1.8.
1.9.

1.10.

1.12.

OCHOBHbIe NMoHATUA

3DSecure — TexHonorun, paspabortaHHble MexxayHapogHon MC VISA International u MasterCard International, a Takxe
NC MUP ans o6ecneyeHnsa 6e3onacHoOro npoesefeHns nnatexen B IHTepHeT. B paMkax 4aHHOM TEXHONOM MM NINYHOCTb
OepxaTens ygoctoBepsieTcs Ha cepBepe baHka-amuTeHTa cnoco6om, onpefensaeMbiM BaHkoM-aMuTeHTOM KapThbl
(06bIvHO — BBOJA AaHHIX login/password).

Arbitration — npoueaypa, KoTopas npUMeHsieTcs B CyYasnx, KOrAa B3auMHble GpUHAHCOBbBIE MpeTeH3un YuacTHukos MC
Ha cymMy Onepaumu He NpMBeNN K paspeLleHunio crnopa B paMKax CTaHAapTHOro AUCNYTHOMO LUMKIa, NpeayCMOTPEHHOI 0
npasunamum lNMC, npu koTopoi oanH u3 YuacTtHukoB NC obpallaeTtca Ans paspeweHuns cnopa B Ap6UTpaXkHbI KOMUTET
MNC. PeweHune ApbutpaxcHoro komuteTa NC o nepeHoce pUHAHCOBOM OTBETCTBEHHOCTU Ha cyMMy Onepauun Ha OfHOro
13 YuacTHUKoB MC ABNAETCH OKOHYATeNIbHbIM 1 He NoanexuT o6xanoBaHuio. NC yaepxvBaeTt/3aunciseT cyMmy
Onepaunn Ha cyeTa YyacTHukoB MC B COOTBETCTBUU C pelueHneM ApbutpaxxHoro komuteTa l1C.

Chargeback — 6e3akuenTHoe yaepXaHue AeHexXHbIX CPeAcTB co cyeTa baHka Ha cyMMy/uyacTb cyMMbl Onepauuu,
WHULUMMPOBaHHOE BaHKOM-3MUTEHTOM Ha OCHOBAaHMUU NpeTeH3un [depxaTtens KapTbl UK UHbIX MPUYMH, B COOTBETCTBUM
c npasunamum IMNC.

Chargeback Reversal — otMeHa Chargeback, nHnunmposaHHass BaHKOM-3MUTEHTOM, B COOTBETCTBMM € NpaBunamu MC.

Compliance — npoueaypa, koTopasi IPUMEHSIETCS B CNyyasix, korga B3anMHble GUHaHCOBbIe NpeTeH3un YuacTHuKoB MNC
Ha cyMMy Onepauuu, B COOTBeCTBUM ¢ npaBunamm MNC, He MOryT 6bITb pa3peLleHbl B paMKax CTaHAAPTHOMO AMUCIYTHOIO
LuKna, npu 3ToM NpegnonaraeTcs HapyweHue npasun NMC ogHUM 13 YuacTHukos MC, noBnekwee GpUHAHCOBLIN yLLep6

€O CTOpPOHbI Apyroro YuactHuka MC. Ons paspeLweHnsa GMHAHCOBOIo crnopa, oauH 13 YuactHukos MC o6palyaetcs B Com-
pliance komuTteT lNC. PeweHne Compliance komuteTa INC 0 nepeHoce pUHAHCOBON OTBETCTBEHHOCTU Ha CyMMy Onepauumn
Ha 0HOr0 U3 YYacTHWKOB MC ABAAETCA OKOHYATENbHBIM U He NMoAnexuT obxanosaHuio. MC yaepxuBaeTt/3auncnseT
cymmy Onepauum Ha cyeTa YuacTHukoB 1C B cooTBeTCcTBUM C peweHnem Compliance komuteTa INC.

CVC2 — Card verification code — 310 TepMuH MC MasterCard, Tpex3HauHbIV kog AN 4ONONHUTENbHON NPOBEPKU
KOPPEKTHOCTU YKa3aHHbIX PpeKBM3UTOB KapTbl M NOBbILEHNS 6e30MacHOCTM pacyeToB, HanevaTaH Ha nosioce AN Noanucu
W CITYXXUT ANA NPOBEPKU Npy NpoBegeHMM Onepauum onnathl 6e3 npeabsasneHns KapTbl/py4HoM BBOE.

CVV2 — Card verification value — TepmuH NC Visa. CBoicTBa No aHanorum ¢ TepMmHoM CVC2 MasterCard.
MSC — MasterCard SecureCode — ctaHfapT 6e3onacHoctu MC MasterCard, nogaep>xuBatowmnin TexHonoruto 3DSecure.
MirAccept — ctaHfapT 6e3onacHocTu NC MUP, nogaepxuBatowmii TexHonoruio 3DSecure.

Pre-arbitration — npouegnypa, yctaHoBneHHaa npasunamu MNC, npu kotopol ogMH YyacTHuK MNC B popMe nucbMa
npegnaraet Apyromy YuacTHuky MNC yperynupoBaTb GUHAHCOBbIN COP Ha CYMMY/4YacTb cyMMbl Onepaumm 6e3
o6patleHnsa B ApouTpakHbln komuteT MNC. MC yaepxunBaeTt/3aumcnaeT cyMMy/yacTb cyMMbl Onepaumm Ha cyeTa
YuacTHukoB NC B cOOTBETCTBUM C pe3ynbTaTaMu 3aBeplueHus npoueaypsl Pre-Arbitration.

Pre-compliance —npouenypa yperynMpoBaHus GMHaHCOBOIO Copa Ha CyMMY/4acTb CyMMbI Omnepaumm Mexay
YuacTHukamu MC, ycTaHoBNeHHasn npaBunamm MNC, cBsi3aHHas ¢ npeanosaraeMbiMn HapyweHuamm npasun NMC ogHUM

13 YuacTHukoB NC, npu kotopon ognH YuacTHuk MC B popMe nmucbMa npegnaraet gpyromy YuactHuky MC yperynupoBaTtb
¢duHaHcoBIN cnop 6e3 o6palleHns B Compliance komuteT MC. MC yaepXxueaeT/3auncnsaet cyMMy/4acTb cyMMbl Onepauum
Ha cyeTa YuacTHukoB MC B COOTBETCTBMM C pe3yfibTaTaMu 3aBepLueHns npoueaypbl Pre-Compliance.

Retrieval request — HednHaHcoBOe TpeboBaHUE, MHULMMPOBAHHOE BAHKOM-3MUTEHTOM, C LieJ1blo NOJTyYeHu s
OOKYMEHTOB, MOATBEPXAAOLWMX KOPPEKTHOE BbliNonHeHWe Onepauuy n npegoctasneHune YCnyr, B COOTBETCTBUM
¢ npasunamum NC.
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1.13.

1.14.

1.15.

1.16.

1.17.
1.18.

1.19.

1.20.
1.21.

2.1.

2.2.

2.2.1.

2.3.
2.3.1.

2.3.2.

2.4.

2.5.

2.6.

2.7.

2.8.
29.
2.10.

Second chargeback — noBTopHoe 6e3akuUenTHoe yaepXaHue AeHeXHbIX CpeAcTB co cyeTa BaHka Ha cyMMy/yacTb
CcyMMbl Onepaumm, UHULMUMpoBaHHOe BaHKOM-3MUTEHTOM B O0TBeT Ha Second Presentment, B COOTBETCTBUM C NpaBuUiamMu
nc.

Second Presentment — NoBTOpHOE yaep>aHune CyMMbl/4acTu cyMMbl Onepaummn BaHkoM co cyeTa BaHKka-aMUTEHTa
B oTBeT Ha Chargeback, B cooTBeTcTBMM € Npasunamm MC.

SSL — Secure Sockets Layer (SSL) — kpunTtorpaduueckuit npoTokosi, obecrneymsaiolmili 6e3onacHyio nepegavy
AaHHbIX No ceTu MiHTepHeT. [Mpu ero Ucnonb3oBaHWM CO3[aeTca 3alMLieHHoe coefuHeHne Mexay depxaTenem

1 cepBepoM. Mcnonb3ayeT WwndpoBaHUe € OTKPLITHIM KNIOYOM A5 NOATBEPXAEHUA NOANIMHHOCTU NepegaTyumnka

n nonyuartens. NogaepxueaeT HAAEXHOCTb NepeAayun AaHHbIX 3@ CYET UCNOJIb30BaHUA KOPPEKTUPYIOLMX KOAOB

1 6e30nacHbIX Xaw-GyHKLMNA.

Transport Layer Security (TLS) — kpuntorpadpuueckuin npoTokosn, obecneunBalownii 3allmLLeHHYI0 Nepeaady AaHHbIX
Mexay y3namu B cetn MUHTepHeT (OcHoBaH Ha SSL).

VbV — Verified by Visa — cTtaHgapT 6e3onacHocTu MC Visa, nogaep>xusaiowmit TexHonoruo 3DSecure.

AMNK BaHka — annapaTHO-nporpaMMHbI kKoMnnekc baHka, ocywecTensaowmi cnegyowme GyHKLMK: NogKloYeHe
KnueHTa K cucTeme nposefeHns ABTOpU3aLmm; XxpaHeHne cekpeTHoro kniova KnveHTa; obecneveHune uHtepdeiica

¢ OepxaTenem ans 3anpoca napameTpos KapTbl, He06X0AMMbIX AN npoBefeHus Onepauunm; obecrneyeHne MOHUTOPUHIa
Ha pa3finyHbIX 3Tanax nposefeHnsa Onepauun.

BN — gucnyTHBIN Npouecc, UHULMNPOBAHHBIN BaHKOM-3MUTEHTOM, B oTHOoWeHuK Onepauuu, coseplueHHon B MC
Mwup. B cooTtBeTcTBUM ¢ npasunamm MC Mup, Chargeback MmoxeT 6bITb NnonyyeH npu 3anycke BN unu no pesynstatam
3aBepLieHnsa BI1.

NMNK2 — MpoBepoyHbI napaMeTp kapTbl — TepMuH NMC MUP. CBoicTtBa no aHanorum ¢ TepmmHoM CVC2 MasterCard.

YyacTHUku NC — baHK U BaHK-3MUTEHT.

CraHgapTHbIW NOpPALOK B3aUMOOENCTBUA

BaHk coBepLuaeT HeobxoauMble AencTBUA AN pernctpaumm MarasmHa B AMK BaHka no yka3aHHbIM B 3asiBleHUn
peKkBU3UTaM.

Oepxatenb vepes MHTepHeT NoaksiovaeTcs K canTy MHTepHeT-MarasmHa, GopMupyeT nokymnky 1 nepedaer ee
Ha JanbHenwyio 06paboTky MHTepHeT-MarasuHy.

KnueHT o6pabaTbiBaeT AaHHble A1 COBEPLUEHMS NOKYNKK U nepeappecoBbiBaeT Oepxartensa Ha AMNK BaHka. Mpu 3ToM
ofHoBpeMeHHo Ha AMNK BaHka nepefaloTcs Heo6xoAMMble NapameTpbl, Takue Kak: kog MHTepHeT-MarasmHa, Homep
3aKasa, CyMMa nsaTexa v npouune rnapameTpbl, OMMcaHHble B TEXHUYECKOM MPOTOKOJIE.

Oepxatenb nepedaét 8 MarasuH nHbopMaLmio 0 TOM, YTo OH XenaeT npuobpectu ToBap/Ycnyry.

MarasuH popMupyeT CYET Ha onnaTy B JIMUHOM KabrHeTe. MarasuH nonyyaeT creHepupoBaHHY0 BaHKOM CCbInky
Ha nnaTexHyto GopMy, KOTopasi COAEPXKUT yKa3aHHyIo KnneHToM nHpopMaLuio o nprobpeTaeMbix ToBapax/Ycnyrax u ux
onnare. KnMeHT caMocTosiTeNIbHO OTNPaBNsAeT cCbinky OepxaTento.

Oep>xatesib NonyyaeT CCblIKY Ha NnaTexHy GopMy, B KOTOPOI TaKXKe COAEPXMUTCA HauMeHoBaHue KnneHTa,
BbICTaBJISIIOLLEr0 cCYET Ha onnaTy, uHdopMaLus 06 onnaunsaeMoM ToBape/Ycnyre, X CTOUMOCTU, @ TakXKe UHbIe
rnapameTpbl ONnnaThl.

DepxaTtenb nepepaet Ha AMNK BaHka nHpopmaumio o napameTpax cBoen Kaptbl: Homep KapTbl, 3HavyeHusa CVC2 nnm CVV2,
[aTy oKoHYaHua cpoka AencTeua KapTbl, uMa n damununa [lepxatens, Kak OHM HanucaHbl Ha KapTe, YTo 0AHOBPEMEHHO
ABNAETCA NOATBEPXAEHMNEM COrNlacua COBEPLUMNTL NaaTeX U Mpoyne napaMeTpbl, KOTOpble MOXET 3anpocuTb baHk.

AlK BaHka npoBepseT KOppekTHOCTb dopMaTa BBOAMMBIX NapaMeTpoB KapTbl [epXaTens U MOXeT OCYLeCTBUTb
OOMOoNHUTENbHbIE NpoLeaypbl ayTeHTUGUKaLummn epxxaTens, B 3aBUCMMOCTM OT NoAAEPXXNBAEMON cxeMbl oniaTbl MSC
unu VbV.

Mpu nonyyeHnn BaHKOM OTpULLATENIBHOIO pe3yfbTaTa NPoBepok unu ayteHTUdMKaLmm baHk yepe3 AMNK BaHka
oTnpasnseT yBegomneHve 06 oTkase MarasuHy, ¢ ykazaHWeM NpUYMH OTKasa.

Mpu ycneLHoM NPOX0XAEHUM BCEX MPOLEeAyp NPOBEPOK 3anpoca yCTaHOBNEHHbIM HOpMaTUBaM M\ ayTeHTUdMKaumm,
3anpoc u3 AlNK baHka nepepgaeTcsa Ha ABTopm3auumio.

BaHk npoBepsieT npaBo MarasuHa nposectn Onepaumnio B COOTBETCTBUM € perncTtpauunen Knuerrta B AMK bBaHka.
BaHk npoBoAuT ABTOpM3aLuio B YCTAHOBIEHHOM COOTBETCTBYIOWMMU MexayHapoaHbiMu MC nopagke.

Mpu nonyyeHnn BaHkoM oTpuuaTenbHoro pesynstata AsTopusaumu baHk yepes AlNK BaHka oTripasnsaeT ysefjoOMieHne
06 oTkase MarasuHy, ¢ ykazaHMeM NPUYUH 0TKa3a.
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2.12.

2.13.

2.14.
2.15.

2.16.

2.17.

3.1.

3.2

3.2.1.

3.2.2.

3.2.3.

3.2.4.

4.1.

4.2.

4.3.

Mpu nonoxutensHoM pe3synbTtate ABTopusaunmn baHk uepes AlNK BaHka nepegaeT noATBEpXAEHUE MONOXUTENIBHOIO
pe3ynbTaTta ABTOpMU3auum.

Mocne nonyyeHUsi NOATBEPXAEHUS O NONOXUTENBLHOM pe3yrbTaTe ABTOpu3auum MarasuH otnyckaeTt/okasbiBaeT ToBap/
Yenyry Oepxartersnio.

KnneHT no ycnewwHo npoesefeHHOR ABTOPU3aLIMM MOXET OTNPaBUTb NoATBepXaeHne Onepauuu onnatsl. Ecnv KnueHT
He NoaTBepaMT ABTOpU3aLMIo B TeueHue 7 (ceMu) KaneHaapHbIX AHeRn, To ABTopusauma 6yaet oTMeHeHa aBTOMaTUUYECKM.

BaHk ocyuwectenset MNepeuncneHne B cooTseTcTBUM € N. 5. Mpasun.

MepeuncneHune geHeXKHbIX CpeacTB OCYLLeCTBASAETCA Nocne ycrnewHown obpaboTkm BaHkom ABTopu3aLnn 1 BbICTaBIeHUS
CueTa B CpOK, YKa3aHHbIN B [paBunax.

Kaxablh paboumnin feHb BaHk dpopmupyeT ana KnueHTa PeecTp Onepauuii 3a npeablaywuii AeHb (npegblayLine gHu, ecnm
3T0 6bINN BbIXOAHbIE UM NPa3AHUYHbBIE OHW) B cOOTBETCTBUM C MpunoxxeHnem N28 k HacToswmM MpaBunam ¢ ykasaHMeM
pa3smepa komuccuu, sanmaemon baHkoM. PeecTp Onepauun nepefaetca KnneHTy no anekKTPoOHHOM noyTe Ha agpec,
yKasaHHbIV B 3asiBlIeHUM, @ Tak)Ke AOCTYNeH Ans ckaumBaHus KnveHToMm B JIMUHOM KabuHeTe. PeecTp popMupyeTcs
BaHKOM Npu Hanuuum xoTa 6bl oAHOM ONepauun 3a oAuH KaneHAapHbIA OeHb.

Bosspat ToBapa/Ycnyru [epxaTteneM n opopMieHne Bo3BpaTa CpeacTB MPON3BOAUTCA B COOTBETCTBUM C pa3fenioM
3 HacToswero MpunoxeHus.

BosBpaT ToBapa/ycnyrm KJMeHTy U BO3BpaT CPeACTB Ha CUET KapThbl

OTka3s [epxarens ot ToBapa/Ycnyru: npoueaypa otkasa oT Ycnyru/ Bo3pat ToBapa NpOMCXOAUT MO UHULMATMBE
OepaTtens B COOTBETCTBUU C [EMCTBYIOLYMMU HOPMATUBHO-NPABOBLIMU aKTaMu.

Mocne nonyyeHus ot [ep>kaTtensa Tpe60oBaHUA 0 BO3BpaTe OMnyayeHHbIX cpeacTs Ha cueT KapTol [epxartens
B COOTBETCTBMM C AENCTBYIOLNM 3aKOHOA4AaTeNbCTBOM P, a Tak>ke COrnacHoO ycnoBmaM Monb30BaTeNIbCKOro cornalleHus,
Mexnay KnueHtoMm n fepxartenem, KnveHT:

MpoBepseT Hanuuve onnatel ToBapa/Ycnyru no 6ase gaHHbIX (ABTOMATU3MPOBaHHas CUCTEMa pacyeToB 3a ToBapbl/
Yenyru KnuenTa), a Takxe NoATBEPXAAeT BOSMOXHOCTb €€ OTMEHb;

B cnyuae ycnewHon NpoBepku 1 NOATBEPXKAEHUS BO3MOXHOCTHN 0TMeHbl Onepauumu onnartel (n. 3.2.1. HacTosiero
MpunoxeHus K MpaBunam) GopmupyeT AaHHble Ans coBepLlueHMa Onepauny Bo3BpaTa 1 nepepaeT B AMNK BaHka, BMecTe
C HOMEepOM ¥ CyMMOM UcxofHon Onepaumm onsaTbl U NPOYMMM AaHHBIMU COFIAaCHO TEXHUYECKOMY NMPOTOKONY;

AlNK BaHka ¢ MOMeHTa nony4veHus ot KnneHTa gaHHbIX B COOTBETCTBUM C M. 3.2.2 HacToswero MNpunoxeHnsa nposepseT
KOPPEKTHOCTb dopmaTa AaHHbIX Ans coBeplueHua Onepauuv BoO3BpaTa, U NpU COOTBETCTBUM MOSTYYEHHOr O 3anpoca
yCTaHOBJIEHHbIM HOpMaTUBaM, B fiIeHb 06paboTkn Onepaumm BosepaTa M3 AMNK BaHka 3anpoc nepegaetcs B baHk-
3MUTEHT;

Mocne nonyyeHus ot BaHka NoATBEPXAEHUSA O NOMOXUTENIbHOM pe3ynbTate Onepauumn Bo3spaTta KnneHT 3aBepLliaet
npolenypy Bo3BpaTa CpeacTs. B cnyuae ecnv nogTeep)XaeHUe He NosyyeHo B TedeHue 3 (Tpex) paboumx gHen KnueHt
MHULMMPYET NUCbMEHHbIN 3anpoc B BaHk.

B3anMogenctene B HeCTaHOAPTHbIX CJly4aadaX

B cnyuae, ecnim KnneHty Heobxoammo ocyLiecTBuTb Onepaumio, 1 3TO HEBO3MOXHO OCYLLEeCTBUTb B paMKax CTaHAApTHOro
nopsaka B3auMoaencTBums, ONMCaAHHOIo B HacTosweM Mopsigke (HanpuMep, B criyvae cb6oeB B paboTe cucTeM,
06Hapy>XeHUs oWMB6OYHBIX onepaLmii U T.N. cuTyaumi), KnmeHT HanpaBnseT NMCbMO B OTCKAHMPOBaHHOM Buae B BaHk

c nopy4yeHueM Ha o6paboTky Ha afpec aNeKTPOHHOM NoYTkl acquiring@tinkoff.ru Ha 06paboTky Takon Onepauuu:
Mopy4eHne 06 MCNonHeHUM onepaunm no popme, yctaHoBneHHoM MpunoxeHneM N26 K HacToAwmMm MNpasunam (ecnu
HeobxoAMMo ocyllecTBUTb Onepauuio Bo3epaTa). KonvuecTso Takmx onepaunii BO3MOXHO He 6onee 10 (gecsATb)

B KaneHAapHbIA Mecsil.

Mopy4yeHne o BoO3BpaTe AeHEXHbIX CPeAcTB AO0/KHO 6bITb MOANUCAHO JIULIOM, UMEIOLLMM npaso noanncu B COOTBETCTBUN
¢ [loroBopoM pacyeTHOro cyeTta.

BaHK paccMaTpuBaeT noslyyueHHbI oT KnneHTa 3anpoc 1, Npu HaMumMm BO3MOXHOCTM, OCYLLeCTBASET NpoBegeHne
3anpolueHHoin Onepauuu. Takas Onepauus B fanbHenweM npoxoanT O6paboTKy aHanornyHo BceM npounm Onepauumsm,
COBepLIEHHbIM B paMKax CTaHAApTHOMO NopaAKa B3aMMoL4enCcTBUS.
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5. BsaummopgemncTteume co cnyxxbéamm 6aHka

Ponb CoTtpyaHuk / OTgen KoHTaKkTHble AaHHble
OTBETCTBEHHbIE COTPYAHUKN pynnoson agpec otaena oplata@tinkoff.ru
TeXHWYecKon noaaepxku

BusHec-meHe>Xepbl pynnoson agpec oplata@tinkoff.ru
OTBeTCTBEHHbIE COTPYAHWUKKN OTAENa pynnoson agpec acq_dispute@tinkoff.ru

npeTeH3MOoHHOM pa6oThl

OTBEeTCTBEHHbIE COTPYAHUKM oTAENA pynnoson agpec fraud_acquiring@tinkoff.ru
yrpaBneHusi puckamm

6. 3awwmta uHdopmaumm

6.1. Ecnu CTopoHaMu He cornacoBaHo uHoe, KnueHT, MpoBaigep (ee NpoLecCUHroBbIN LIEHTP U Ntobble UHbIe MpoBanaepsl
YCTPOMCTB UM CUCTEM, YCTAHOBIIEHHbIX B MIHTEpHeT-MarasmHax unu cucteM o6paboTkM nnatexen, fanee ykasaHHole
NpoLecCUHroBble LeHTPpbI 1 MpoBaingepbl COBMECTHO MMeHyloTcs «MocTaBLymkamm KnmeHTa), BipaBe XpaHUTb
uHdpopMaumio o depxaTensax UCKUMTeNnbHO ANs Leniei obecneyeHns coBepLieHus Onepauui, NpeaycMoTpeHHbIX
MpaBunamu, HO He JoSiblUe, YeM 3TO HeO6X04MMO AN Leneit BbinofHeHus 06s3aTenbcTs KnmeHToM. KnueHT
1 MocTaBwmkm KnnmeHTa 0653aHbl Mocne 3TOro YHUUTOXATb UK CTMpaTb MHdopMaLMio o [epxaTtensix, CoaepxasLuyiocs
BO BCEX YCTPOWCTBAX M CUCTEMAX.

6.2. He3aBMCUMO OT No6bIX MHBIX MONOXEHUI, coaepxalumxca B [lorosope/Mpasunax, KnueHT u MocTaBwmkmu KnmeHTa
He [OMKHbI XpaHUTb naeHTUdUKaLmMoHHble HoMepa KapT (kpoMe cilyyaeB BpeMEHHOIO XpaHEHUs [0 NonyyYeHns
KnueHToM Koaa aBTopum3saLmMm No cooTBeTCTBYIOWEN Onepaunm).

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a cobniogeHMe NONOXKEHUA HACTOALLErO pasgena MNocTaswukamu KnuenTa.

6.4. KnueHT 06513aH cobnofgaTh oTpacieBble CTaHAAPThI 3alMThl MHPOPMaLMM AnsA obecneyeHnss COXpaHHOCTU MHGopMaLUn
o [ep>xaTensx, a Takxke obecneunmBaTb cobnofeHne ux MocraBwmkaMu KnneHTa, areHTamMu, npeactTaBUTeNnsimMu,
noApaaYMKamMm 1 niobbIM MHBIM NNLIOM, KOTOPbIM KNMeHT MOXeT NpefocTaBnsATb 4OCTYN K MHPopMaumm o OepxaTensx
B cooTBeTCcTBUM C MpaBunamu. KnneHT o653aH cobniogatb cnefyiolime cTaHAapThl:

6.4.1. WHcTannsauua n nogaepXaHve pabotocnocobHocTM 3awmnTHbIX nporpamM (firewalls), HacTpanBaeMbix gns obecneyeHns
3awWwuTbl MHPopMaLmm o [lepxkaTensx oT HECAaHKLMOHUPOBAHHOIO [OCTYMA UM UCMONb30BaHUA.

6.4.2. Hewucrnonb3oBaHuWe Naponen Uiam UHbIX HaCTpoek, ycTaHaBnnBaemblx MocTaslMKOM KNIMEHTY NO YMOYaHuIo.

6.4.3. 3awmTta nHbopmaumm o [lepxatensx nyTeM ee XpaHEHWs C UCMOJIb30BaHNEM METOAOB TPONHOI0 NMPOrPAMMHOI0
WndpoBaHMSA AaHHbIX (MM TAKOrO MHOIO CTaHAapPTa, KOTOPbI MOXET 6bITh YKa3aH BaHKOM) M MpUMeHeHMeM
COOTBETCTBYIOLLNX MeP, NPU3BaHHbIX o6ecrneunBaTb 6e3onacHoe xpaHeHWe U KOHOMAEHUMANBbHOCTb UHPOPMaLIUK
o OepxaTensix, HaxoasLlencs B pacnopsikeHnn KnneHta unv nog koHTponem KnueHta (BKlouas BBeeHUE BHYTPEHHErO
nopsgka obecneyeHus 3awmTel MHGOPMaLNK, C 06 bACHEHWUEM MPUHSATBIX KNMEHTOM Mep NpefoCTOPOXHOCTH,
HanpaBsfeHHbIX Ha 3aWmTy MHGopmMaLmum o [lep>xxaTensix u npegycMaTpMBaloLWMX KOHTPOSb ABYX UL HaA [OCTYMNOM
K wudposBaHHOM MHbOopMauum o depxxatensx).

6.4.4. lUndpoBaHue nHpopmaumm o epxarensx, nepegaBaemMon no ceTm MHTEPHET MU MHBbIM CETAM OTKPLITOro gocTyna.
6.4.5. Vcnonb3oBaHuWe 1 perynsapHoe 06HOBMIEHWE aHTUBMPYCHOIO NPOrPaMMHOI0 06ecneyeHns Um Nporpamm.

6.4.6. Pa3paboTka v nogaepxaHue paboTocnocobHOCTN 060pyaoBaHMA U cucTeM obecneveHns 6esonacHoOCTH (Hanpumep, 4ns
3alWMTbl OT No6LIX NpeAnonaraeMblxX Yyrpo3 unm puckoB 6€30MacHOCTU, UK LeNoCTHOCTM AaHHbIX).

6.4.7. OrpaHuueHue JgocTtyna K MHGopmaLum o [lep>kaTensx Kpyrom nuL, KOTOpbIM OHa HEO6X0AMMA UCKNIOUUTENBHO A1
BbINOSIHEHUA UX CNYXXE6HbIX 06513aHHOCTEN.

6.4.8. TlpucBoeHMe YHUKanbHOro ngeHTudukaTopa Ka>k gomy nuuy, MMeloLemMy KOMNbIOTEPHbIA [OCTYN K MHPopmaLmm
o OepxaTensx.

6.4.9. OrpaHuyeHne $pM3nUeckoro goctyna k vHdopmauum o [lep>kaTensx.
6.4.10. Pernctpaumsa u oTcnexunBaHue BCcex CriyvaeB JocTyna Kk tHdopMauum o [ep>xatensix.

6.4.11. PerynsipHoe TeCTMpoBaHWe 6e30MacHOCTM 060pyA0BaAHNUS, CUCTEM U MPOLLECCOB CEPTUDULMPOBAHHBLIM CNELMANNUCTOM
no 3awure uHdbopmMauuu.

6.4.12. MpoBeaeHWe NOAUTUKM MHPOPMALIMOHHOM 6€30MacHOCTU B OTHOLLIEHUN COTPYAHUKOB KNMEHTa U KOHCYNIbTAHTOB.

6.5. KnueHT 06513aH HeEMeANeHHO yBegomnATb baHk o cnyuasx, korga el CTAHOBUTCH U3BECTHO O HapyLweHNUU pexuma
KOHd)VI,EIeHU,VIaHbHOCTVI VIHd)OpMaLWIM o AdepxaTenax unu y KnueHTa ecTb OCHOBaHWUS NpegnonaraTb Takoe HapyLleHue.
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6.6.

6.7.

7.1.
71.1.
7.1.2.

7.2.
7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

KnueHT 06513aH B3auMoAeicTBOBaTb C BaHKOM Ansi IpUHATUS No6bIX Mep MO UCMPABIEHUIO TAKOW CUTyaLMK, BKIlOYas
npepocTaBneHve baHky Bcelh HE06X0AMMOM He KOHOUAEHLMANbHON MHbOPMaLuK, no3BosnsioLlen BaHky oueHUTb
cnocobHocTb KnneHTa npegoTepallath 6yayLimMe HapyLeHUs pexnuMa KoHPuaeHLManbHOCTU MHPopMaLImK.

Ecnu KnueHT He HanpaBuT BaHky HemeaneHHoe yBegomneHue, KnneHT 6yaeTt HeCTUM OTBETCTBEHHOCTL 3a BCe
MoLleHHU4Yeckne Onepauun, CBA3aHHbIE C TAKUM HapyLLIeHMEM pexxuMma KOHGMAEHUMaNnbHOCTU 1 3@ BO3MeELLIeHNe BCeX
3aTpar, KoTopble BaHK MOXeT NOHeCTU B pe3yNibTaTe TAakoro HapyweHus (6e3 yuwepba ons uHbix Nnpas baHka).

KnueHT 0693aH NpegocTaBnaTb BaHKy, Mo ero 3anpocy, 3akio4eH1s Nno pesynbTaTaM ayauTa KOMMboTepHbIX CUCTEM
KnueHTa nnm npoBepku Mo UToraM HapyLLeHUs pexuMa KoHGMAeHUUanbHOCTU MHGOPMaLIMK UM NPefoCTaBNsATbL BaHky
BO3MOXHOCTb NPOBELEHNs TaKnX NPOBEPOK.

NOPAOOK MPOBEOEHWNA MPETEH3MOHHOWM PABOTbI

HacTosAwui nopsgok onpenensieT B3aumogeicteme baHka v KnueHTta B cnefyowmx cnyyasx:

*  MOCTYynJieHne onNpoTecToBaHUsS onepaunn ot baHka-aMuTeHTa yepes NC;

«  MocTynneHue NpeTeH3un [epxxaTens KapTbl, SMUTUPOBAHHON BaHKOM B OTHOLIEHWM omnepauum.
XpaHeHue 1 NpedocTaBsieHNe JOKYMEHTOB MO CMOPHbLIM OMepauunsM ¢ ucnonb3osaHuem Kapt

KnueHT 06513aH XpaHUTb BCe [OKYMEHTbI Mo OnepaunaM B TedeHue 3-x NeT ¢ AaTbl coBepLueHusa Onepaumu.

BaHK Npon3BoAUT 3anpoc AOKYMeHTOB Mo Onepauun y KnneHTta B cpok He no3gHee 10 (aecatun) pabounx gHen ¢ aatol
noctynnenus Retrieval Request, Chargeback, Second chargeback, B, nHuumnauum npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, nocTynneHus npeteH3uu epxxatensa kapTbl SIMUTUPOBaHHOM BaHKkoM. BMecTe

C 3aNpocoM JOoKYMeHTOB BaHk MHbopMuMpyeT KNIMeHTa 0 NpuUnHe NOCTYNUBLLIEN NpeTeH3un [epxaTens KapTbl.

Mo Tpe6oBaHuio BaHka KnueHT npegocTaBnseT 4oKyMeHThbl No Onepaummn, HeobxoanMble ons NOATBEP>XXAEHUS
npaBoMepHocTM Onepauum u npegocTaBneHns Tosapa/Ycnyru, B COOTBETCTBUM ¢ npaBunamu MNC.

Mpw nocTynneHum BIM, cpok NpegoctaBneHus KnneHToM JokyMeHTOB BaHky cocTaBnsieT 5 (MATb) kaneHOapHbIX AHEeN
C MOMeHTa HarnpasJieHns 3anpoca baHkoM.

Mpwu noctynneHum Retrieval Request, Chargeback, Second chargeback, nnu namuymauymm npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, a Tak>e npu nocTynieHun npeteHsunm OepxaTens KapTbl SIMUTUPOBAHHOW BaHKoM,
CpOK nNpefocTaBneHns KnmeHTom gokyMeHTOB BaHky, coctaBnseT 5 (NsTb) paboumnx gHe ¢ MOMEHTA HanpasBneHus
3anpoca baHkoM.

B cnyyae HecobnogeHns KnueHtom n.7.1.3. -7.1.5. HacTosAwero Mopsagka, oTBETCTBEHHOCTb 3@ CNopHyio Onepauuio
Bo3naraetcs Ha KnueHTa, npu 3ToM BaHk BripaBe yaepxaTb ¢ KnueHTa wrpad, yctaHoBneHHbI NC Mup 3a He
npepocTasnieHne baHkoM oTeeTa Ha Brl.

Ecnu KnueHT cornawaeTcsi ¢ npeteH3uer depxaTtens kapTbl/baHka-aMUTeHTa, M3N10XeHHoW BaHkoM KnveHTy B 3anpoce
OOKyMeHTOB npu noctynneHun Retrieval Request, Chargeback, Second chargeback, BIM, KnneHT 0653aH yBegomMuTb BaHk
0 CBOEM pelleHuM He nosfHee 5 (MATK) KaneHAapHbIX OHEN C MOMEHTa NoslyveHus 3anpoca ot baHka.

Ecnv KnneHT He MOXeT NpeoCcTaBUTb [OKYMEHTLI, KOTOpbIe C TOUKM 3peHns npaeun MC noaTBep>KAaloT NpaBoTy
KnuneHTa, TO onepaunsa npusHaeTca HegencTBUTENbLHON B COOTBETCTBUM C M. 6 [lorosopa.

B3auMopacueTbl npu noctynneHum Retrieval Request, Chargeback, Second Chargeback
Mpw noctynneHum Retrieval Request, BaHk He Npon3BOAWT yaepXXaHu ¢ KnueHTa.

Mpwu noctynnennmn Chargeback, Second Chargeback, BaHk yaepxusaeT cyMmmy Chargeback, Second Chargeback, co cueTa
KnuneHTa He no3gHee 2-ro pabouero gHA ¢ gatbl nonyyeHnsa Chargeback, Second Chargeback. B cnyyae nonyyeHus
Chargeback, Second Chargeback uepe3 NC MasterCard, BMecTe ¢ cymmon Chargeback, Second Chargeback, co cueta
KnueHTa yaepxunBaeTtca koMuccus, npegycMoTpeHHas MNpasunamu MasterCard (Dispute Administration Fee) no kypcy
BaHka Poccum Ha geHb nonyyeHusa cootseTcTBylowero Chargeback, Second Chargeback no kypcy BaHka Poccum Ha geHb
nony4eHus cootsetcTByowero Chargeback unu Second chargeback B cootBeTcTBum ¢ n. 7.7 pasgena 7 [Jorosopa.

Ecnu KnueHT npepgoctaBun 4OKYMeHThI Mo Onepauun, HeobxoauMble ANA NOATBEPXKAEHWS MpaBoMepHOCcT Onepaumm
1 npegocTasneHus ToBapa/Ycnyru, B COOTBETCTBUM € npaBuniamu MNC, To, HA OCHOBaHWUW NPefOCTaBMIEHHbIX JOKYMEHTOB,
BaHk uHnyumnpyet Second Presentment, npouegypy Pre-arbitration nnu otset Ha B, B cooTBeTCcTBUM € NnpaBunamm INC.

Mocne nonyyeHns BaHkom geHeXHbIX cpeacTs no onepauun Second Presentment nnu Chargeback Reversal, BaHk
3aumncnseT CyMMy onepaumm Ha cueT KnneHTa B Cpok He no3gHee 10-ro paboyero oHA ¢ 4aTbl NONyUYEHUA AEHEXHbIX
cpencts oT MC. B cnyyae dpopmupoBaHus onepauumn Second Presentment vepe3s MNC MasterCard BMecTe ¢ cymmon Second
Presentment, BaHk Bo3BpalaeTt KnneHty cymmy komuccum (Dispute Administration Fee), yaepxaHHylio ¢ KnueHTa.

Mpu nonyyeHun ysegomnenus o noctynneHmmn Second Chargeback, ysegomnexua 06 oTknoHeHUn BaHKOM-3MUTEHTOM
Pre-Arbitration, MHMuMmMpoBaHHoro baHkoMm, nnu ysegomneHus 06 oTkNoHeHUn BaHKOM-3MUTEHTOM oTBeTa Ha Brl,
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7.3.
7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

7.4.

7.4.1.

7.4.2.

7.5.

7.5.1.

KnueHT, B cpok He no3gHee 5 (MATW) KaneHAapHbIX AHEW C faThl yBefoMIeHNUa BaHkoM KnneHT, MoxeT 3anpocuTtb BaHk
06 vHuumauum npouenypsl Arbitration.

B3avMopacueTbl Npu nHMUMauum npoueccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance

B cnyvae nHuumnaumm BaHkoM npouegypsbl Arbitration, BaHk He NPoU3BOAMT yaepXXaHWUi/3auncneHunit co cueTa KnuneHTa,
0[HaKO yZep>XaHWUsa/3auncneHns MoryT 6biTb OCYLLECTBIIEHEI MO pe3ynbTaTaM 3aBepLUeHust JaHHOMW npoLenypbl.

Mpw nonyuyeHun BaHkoM nHdopmauum ot MNC 06 nHMymaLmm BaHkoM-amuTeHTOM Npoueayp Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, BaHk He npon3BoAUT yaep>aHui ¢ KnueHTta, oqHaKo yaep>KaHUs MOryT 6blTb
ocyLlecTBfIeHbI M0 pe3ynbTaTaM 3aBepLUeHus AaHHbIX npoueayp.

Mpu nonyyeHnn BaHkoM nHopmauum ot MC 06 nHMumnaumm baHkom-ammuTeHTOM Npouenyp Pre-arbitration, Pre-com-
pliance, BaHk nHdopmupyet KnnenTta n 3anpawmeaet cornacue KnueHta Ha npogoskeHne NpeTeH3noHHOM paboThbl.
Mpu 3TOM KnneHT, B cpok He nosgHee 5 (NATW) kaneHZapHbIX AHeN ¢ Aatbl yBegomneHus baHkoM KnneHTa, o6s3aH nn6o
coobwnTb BaHKy 0 NPUHATUM PUHAHCOBOW OTBETCTBEHHOCTH 3a Onepauuio, nn60o 3anpocutb BaHk 06 OTKNOHEeHUH
Pre-arbitration, Pre-compliance, nHnuunpoBaHHoro BaHKOM-3MUTEHTOM, MPeJOCTaBUB BCE BO3MOXHbIE [OKYMEHTbI
ans 060cHOBaHWA CBOEW NO3MLMKN B OTHOLEHMN Onepauun. B cnyyae HenonyyeHus baHkoM oTBeTa Ha 3anpoc,
OTBETCTBEHHOCTb 3a CNopHyto Onepauuio Bo3naraetcs Ha KnveHTa. B cnyyae oTknoHeHus Pre-arbitration, Pre-com-
pliance, MHULMMPOBAHHOrO BAHKOM-3MUTEHTOM, BaHK-3MUTEHT, cornacHo npasunam NC, umeeT NpaBo MHULMMPOBATL
npouenypy Arbitration, Compliance.

B cnyyae 3aBepweHus npoueaypbl Arbitration, Compliance B nonb3y BaHka-aMuTeHTa, BaHk yaepXusaeTt cyMMy
Onepauuu, a Tak>ke KOMUCCUIO 3a pacCMOTPeHUe aena B ApoutpaxkHom komuTeTe MC, npeaycMoTpeHHyio npasunamm MC
(B cooTBETCTBUM C N. 7.7 pasgena 7 [oroBopa), co cueTa KnveHTa He no3gHee 10-ro paboyero oHS € f4aTbl NONyYeEHUS
oT4eTa MNC 06 yaep>xaHUM cyMMbl KoMuccum ¢ baHka.

B cnyyae 3aBepLueHus npouenypsbl Arbitration, Compliance B nonb3y KnueHta, BaHk 3auncnsaet cymmy Onepauum Ha cyet
KnueHTa B cpok He no3gHee 10-ro paboyero AHs ¢ AaTbl NOCTYNAEHUs CPeACTB Ha cyeT BbaHka.

B3aumopacueTbl Npy NOCTYNeHUn npeTeH3nn ep>xkatens kapTbl, SMUTUPOBAHHOW BaHKOM, Unu npeteH3nn KnneHta

an/I NOoCTYyNnneHUn NpeTeH3nn LOepxatens KapThl, 3MVITVIpOBaHHOl7I BaHkoMm, baHkK He nponssoauT y,qep)KaHVIIh CO cYyeTa
KnueHTa, ogHako ocTaBnsieT 3a coboi npaBo NPOU3BECTU yOep>XaHWe No pe3ynbTaTaM paccnenoBaHud.

Ecnu KnneHT He MoxeT 060CHOBaTL CBOIO NPaBOTY B OTHoWeHUn Onepaumm, npegocTaBmB NoaTBep>KAalowmne JOKYMEHThI
B COOTBETCTBUU c npasunamu NC, B cpokn, ykasaHHble B N. 7.1.3.-7.1.5. HacTosauwero MNMopsaka, baHk yaep>xusaeT

CYMMy ocriapuBaeMoi onepaumm co cyeta KnneHta He nosgHee 10-ro pabouyero gHa ¢ gaTbl OKOHYAHWUA BHYTPEHHEr O
paccrneposaHus, NpoBoANMOro baHkom.

MHdopMaLmMOHHbIN 06MeH

CTOpOHbI B3aMMOAENCTBYIOT COrIaCHO 3apaHee onpeaeneHHbIM KOHTAaKTHbIM AaHHbLIM B COOTBETCTBUM ¢ . 5 MopAagka.
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MpunoxeHune N23

K NpaBunam npegocTaBneHns ycnyr

Mo OCYLeCTBNEHMNIO pacyeToB Mo nepesofam,
coBepLliaeMbiM B ceTu NHTepHeT

[Mopagok npoeeneHuns Onepauumn
C ncnonb3osaHueM CepBucos baHka
(nanee — MNMopanok)

1.3.
1.4.

1.4.1.

1.9.

1.10.

1.12.

2.1.

CraHOapTHbIN MOPSA0K B3aUMOLEeNCTBUA

BaHk coBepLuaeT Heob6xoauMble AencTBUA AN pernctpaumm MarasmHa B AMK BaHka no yka3aHHbIM B 3asiBNeHUU
peKkBU3UTaM.

KnueHT-dpumsnueckoe nuuo yepes MHTepHeT NoakiouaeTcs K canty MHTepHeT-MarasuHa, GopMupyeT nokynky 1 nepegaet
ee Ha fjanbHenwwyto 06paboTKy MHTepHeT-Mara3uHy ¢ BbI6GOpoM crnoco6a onnaThl ¢ Ucnosib3oBaHueM CepBucos baHka.

KnueHT-dunsmyeckoe nuuo nepenaét B MarasmH MHGOpMaLIMIO O TOM, UTO OH XenaeT npuobpectu ToBap/Ycnyry.

KnuneHT o6pabaTbiBaeT AaHHble AN COBEPLUEHMSA NOKYNKN U NepeagpecoBbiBaeT KnmeHTa-$pusmnyeckoe nuuo Ha Cepeuchl
BaHka. MNpu 3ToM ogHoBpeMeHHO Ha AlNK BaHka nepefatoTcst Heob6xoanMble napamMeTpbl, Takue Kak: kog NHTepHeT-
MarasuHa, Homep 3aka3a, CyMMa naaTtexka U Nnpoyne napameTpbl, ONNCaHHbIE B TEXHUYECKOM MPOTOKONe.

KnueHTt-dunsnueckoe nuuo aBTOpu3yeTcAa B IMYHOM KabuHeTe Ha Cepsuce baHka, B COOTBETCTBUM C YCNOBUAMMU
3akJlouyeHHoro ¢ baHkoM foroBopa, Noce Yero Nony4YaeT CChINIKY Ha NNaTeXHYIo d)opMy, B KOTODOVI TaK>Xe coAepXXuntca
HanmeHoBaHue KnveHTa, BbICTaBAAOLWEro cYeT Ha onnary, VIHd)OpMaLWIH 06 onnaunBaemMom TOBape/Vcnyre, nx
CTOMMOCTWU, a TakXe UHble NapaMeTpbl onJiaTebl, NOCsie Yero KJ'IVIeHT'CpVI3VILIeCKOE nuyo noaTeepXxXaaeT npeaocrtaBneHHbIe
AaHHbIe N NpoOU3BOAUT onNaTy.

Mpu nonyyeHnn BaHKOM OTpPULLATENIBHOIO pe3ysibTaTa MPoOBepPOK Unu ayTeHTUdUKaLmm baHk yepe3 AMNK BaHka
oTnpaBnsieT ysegomneHve 06 oTkase MarasuHy, ¢ ykazaHWeM NpUYMH OTKasa.

Mpu nonoxutenbHoM pesynbrate ABTopusaunmn baHk uepes AlNK BaHka nepegaeT nogTeBepX4eHUE NONOXMUTENIbHOIO
pe3ynbrata ABTOpM3aLnK.

Mocne nonyyeHUs NoATBEPXAEHUA O MOJNIOXUTENTbLHOM pe3ynbTate ABTopU3aLun MarasuH otnyckaeT/okasbiBaeT ToBap/
Ycnyry nokynarenio.

KnuneHT no ycnewHo nposegeHHOM ABTopu3aL MM MOXeT OTNpaBuTb NoaTeepxaeHue Onepauum onnatbl. Ecnu KnueHT
He noaTBepauT ABTOpM3aLMIo B TeYeHWe 7 KaneHAapHbIX AHeN, To ABTopu3auusa 6yget oTMeHeHa aBTOMaTUYEeCKMU.

BaHk ocyuwiectensaeT MNepeuncneHne B cooTseTcTBUM € N. 5. Mpasun.

MepeuncneHune geHeXHbIX CpeAcTB OCYLLEeCTBNAETCA Noce ycnelwHon 06paboTkm BaHkoM ABTOpU3aLUK U BbICTABIIEHUS
CyeTa B CpOK, yYKa3aHHbIi B MpaBunax.

Kaxxabii pabounin geHb BaHk ¢opmupyeT ansa KnveHta PeecTp Onepauui 3a npegblaywimi aoeHb (NpeablgyLine gHW, ecnm
3TO 6bINN BbIXOOHbIE MW NMPA3AHUYHbIE [HW) B COOTBETCTBUU C MpunoxeHnem N28 k HacToswmnmM MNpaBunaM ¢ ykazaHnem
pa3smepa komuccuu, s3nmaemon baHkoM. PeecTtp Onepauun nepegaetcsa KnneHTy no afeKTpOHHOM NoyTe Ha agpec,
yKa3aHHbIN B 3asiBNIeHWM, @ TakXe JOCTYMNeH Ans ckaumBaHua KnneHTom B JInuHoM kabuHeTe. Peectp dopMmupyetcs
BaHkoM npu Hannumm xoTAa 66l ogHoM Onepaumnmn 3a OANH KaneHAapHbIA OeHb.

Bosspar TOBapa/Vcner nokynarteneM un OCDODMJ'IEHVIE BO3BpaTa cpecTB MPOM3BOAUTCA B COOTBETCTBUM C pa3fesnoMm 2
HacToswero NpunoxeHus.

Bo3BpaTt ToBapa/ycnyru KNMeHTy U BO3BPAT CPEACTB KIIMEHTY-
dusnueckomy nuuy

OTka3 nokynaTens ot ToBapa/Ycnyru: npouenypa otkasa ot Ycnyru/ Bo3Bpat ToBapa npoucxoauT no nuHMUMaTmee
rnokKynaTens B COOTBETCTBUM C AeNCTBYIOWMMU HOPMATUBHO-NPaBOBLIMU aKTaMMu.
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2.2. Mocne nonyyeHus ot KnueHTta-pusnyeckoro nuua Tpe6oBaHMa 0 BO3BpaTe OMfayeHHbIX CPeAcTB Ha cyeT KnneHTa-
$un3nyeckoro nuua B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAAaTeNbCTBOM PO, a TakXe COrnacHo yCcloBUAM
NnoNb30BaTeNbCKOro cornawenus, Mexay KnmeHtoM n KnmeHtoM-dpusnyeckmm nuuom, KnmeHt:

2.2.1. TNpoBepseT Hanuume onnatbl ToBapa/Ycnyru no 6ase faHHbIX (QBTOMaTU3UPOBaHHaA cucTeMa pacyeToB 3a ToBapbl/
Yenyru KnueHTa), a Takxke NogTBepXXAaeT BO3SMOXHOCTb €€ OTMEHbI;

2.2.2. B cny4yae ycnewHomn npoBepku 1 NoaTBEP>XXAEHNSI BO3MOXHOCTM 0TMeHbl Onepauumn onnathel (f. 2.2.1. HacTosLwero
MpunoxeHus k MpaBunam) GopMUpyeT AaHHble AN coBeplueHMa Onepauuy Bo3BpaTa u nepepaet B AMNK BaHka, BMecTe
C HOMEpPOM M1 CyMMOM UcxofHom Onepaumm onnaTsl U NPOYUMU AaHHBIMU COFNIAaCHO TEXHUYECKOMY NMPOTOKONY;

2.2.3. AIK BaHka ¢ MOMeHTa nonyuyeHus ot KnmeHTa AaHHbIX B COOTBETCTBMM C M. 2.2.2 HacToswero MpunoxeHus k Mpasunam
npoBepsieT KOPPEKTHOCTb popMaTa AaHHbIX s coBeplieHns Onepayumm Bo3BpaTa, U Npy COOTBETCTBUN MOSTYYEHHOTO
3anpoca YCTaHOBEHHbLIM HOPMaTUBaM;

2.2.4. Tlocne nony4veHus oT baHka nogTBepXAeHUS 0 MONOXUTENbLHOM pe3ynbraTe Onepaunn Bo3sparta KnueHT 3aBepLuaet
npouenypy Bo3spaTa cpeAcTB. B cnyyvae ecnu nogreepxkgeHne He nonyyveHo B TeveHue 3 (Tpex) paboumnx gHew, KnueHT
WHULUMUPYET NUCbMEHHbIV 3anpoc B baHk.

3. Bsaumopgewnctsue co cnyxbamm 6aHka

Ponb CoTpyaHuk / Otgen KOHTaKTHble flaHHble
OTBEeTCTBEHHbIE COTPYAHUKN Ipynnosou agpec otgena oplata@tinkoff.ru
TEeXHUYeCcKoM noaaepXKn

BusHec-MeHep>Kepbl pynnoson agpec oplata@tinkoff.ru
OTBETCTBEHHbIE COTPYAHWKM OoTAena pynnoBown agpec acq_dispute@tinkoff.ru

NpeTeH3UOHHOW paboThbl

OTBeTCTBEHHbIE COTPYAHUKKN OTAENA pynnoson agpec fraud_acquiring@tinkoff.ru
yrpaBneHusi puckamm
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MpunoxeHne N24

K NpasunaM npegocTaBneHnsa ycnyr

Mo OCYLLECTBSIEHNIO PAacYeTOB Mo NepeBoam,
coBepLUaeMbIM B ceTu IHTepHeT

TpeboBaHMA K MarasmHy

1.

B MarasuHe gosn>kHa 6bITb pa3MelleHa cneayowan nHdopMauums:

«  OnwucaHue ToeapoBs/Ycnyr (c yka3zaHWeM CTpaHbl Npou3soauTensa TOBapoB);

+  W306paxeHns c norotunamm MNMC, kKapTbl KOTOPbLIX MPUHUMAIOTCA KNMEHTOM, U MHbIX CNOCO60B onnaThl (Tonbko ANA
MHTepHeT-MarasmHoB);

*  WU3o6paxeHune c norotunom baHka n URL ccbiikoit Ha pecypcbl BaHka: (Tonbko gns MIHTepHeT-MarasuHoB);
+  KoHTakTHas nHdopmauusa cnyxbbl nogaepxkn [epxartenen, Bkovas agpec 31eKTPOHHON NoYTbl U HoMep TenedoHa;
« YcnoBus M nopsgok Bo3BpaTta M oTMeHbl ToBapa/Ycnyru;

« Ycnosusi, NOpSAOK M CPOKM JOCTABKM, @ TakXKe BO3MOXHbIE PerMoHbl/CTpaHbl 4OCTaBKWU/NpefocTaBeHns ToBapa/
Yenyru;

+ Appec MecToHaxoxaeHua KnueHTa, Kak ykasaHo B lNpasune, n ¢pakTuueckun agpec MarasuHa;
«  OrpaHu4eHus Ha 3KCMOPTHYIO AeATENbHOCTb (NMPY UX HANMUNW);
« Pa3bsicHeHue gnsa MokynaTenen o NonuTUKe MHGopMaLMoHHOM 6e30nacHOCTU, NPUMeHAEMON B MarasuHe;

» PasbsicHeHue ans MokynaTtenen o npouenype 6e3onacHol nepegayn no kaHanaM cBaAsn KOHPUAeHUManbHom
nHbopMauum [epxaTtenen, npuMeHsaemon y KnmeHra.

MarasuH [oJ/IKeH COOTBETCTBOBATh CriefyoWwuM TpeboBaHUAM:

«  AccopTuMeHT ToBapoB/Ycnyr OOMXeH COOTBETCTBOBATL 3asABNIEHHOMY B 3asiBIeHUN;

* MarasuH He gonxeH cogepaTtb CTpaHWUL 1 ccbiniok Ha URL-agpeca MarasnHoB Apyroro cogepXaHus;

* B MarasuHe He gonmXkHO 6bITb 6aHHEPOB, HE COOTBETCTBYIOLWMX cneumdurke AesTenbHOCTU MarasuHa;

+ Bce BHYyTpeHHMe cCbiIkM caiTa MarasuHa gomkHbl 6biTb pabounmuy;

» Bce cTpaHuLUbl, KOTOpble CBsi3aHbl ¢ paboToi MarasuHa, AoMKHbI HAX0ANTLCSA NOA € AUHBIM [OMEHHBIM UMEHEM;

* PekoMeHAyeTcs rNofiIHOE COOTBETCTBUE I0PUOMYECKOrro N1LA, HA KOTOPOe 3aperucTpMpoBaHoO AOMEHHOe UMS
MarasuHa n KnmeHra;

+ B MarasuHe He JOKHO 6bITb CCbINIOK UK 6aHHEPOB CaNTOB, @ TaKXKe CCbINOK 6aHHEPHbIX CETeln, NPOTMBOPeYUaLLMX
Tpe6oBaHNAM OENCTBYIOLLEro 3aKoHoAaTeNnbcTBa Poccunckon Gegepaumm, B TOM UACTe NOAO3PUTENbHBLIX CANTOB
(HanpuMep, canToB ANA B3POC/bIX U T.M.), @ TAKXKe CCbINIOK 6aHHEPHbIX CETel, B KOTOPbLIX MOrYT BCMAbITb 6aHHepbI
NoA03pUTeNbHOro/3anpeLleHHoro coaepXaHus.

3anpeu.|,eHHb|e Bnabl 0eATeSIbHOCTU:

+ MarasvH He UMeeT NpaBo nNpodasaTth ToBapbl/Ycnyru, 3anpelyeHHble K npogaxce. C nepeyHem ToBapos/Ycnyr,
3anpeLleHHbIX K MpoAake MOXXHO 03HAaKOMUTLCA MO afpecy:

YcnoBusa npoaakun 1 Bo3sparta ToBapo/Ycnyr:

+  KnueHT 06A3yeTcs 3HAaKOMUTb M MoslyuaThb cornacue MokynaTenei ¢ yCioBUAMM NPOAaXM 1 Bo3paTa ToBapos/Ycnyr
MarasuHa cnoco6amu, No3BoNALLUM NOSTBEPAUTD MOyYeHWe TaKoro CorNacus;

«  KnueHT 0653yeTca cornacoBbiBaTh ¢ [NokynaTenieM gaty (cpok) npegoctaBneHus ToBapa/Ycnyru, T.e. Cpok, B KOTOPbIV
KnueHT 0653yeTca nepefatb ToBap / okasatb Ycnyry MokynaTtento. OfHako B 060M Cllyyae Tako Cpok He MoXeT
npesbiwaTh 10 (OecATb) KaneHAapHbIX AHEW ¢ MOMeHTa onnathl ToBapa/Ycnyru. KnueHT 065A3yeTcs NpukiaabiBaTe
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BCe ycunua onqa cob6no4eHUs cornacoBaHHbIX CPOKOB npenocTaBieHUA TOBapa/Vcner. KnuneHT Takxe 06F|3VETCF|
cornacoBaTb CNoco6 f4oCTaBkU TosapoB;

* EcnuB cootBeTcTBUM C TpebOBAHUSAMM AENCTBYIOLLErO 3aKOoHodaTenbcTBa PO HeobxogmMma nposepka
pabotocnocobHocTn ToBapa nepen nepegaven ero MokynaTento, Takas NpoBepka [oMKHa 6bITb ocyLllecTBeHa
no nepepnaun Tosapa lNMokynarentio;

+  KnwueHT 0693aH uHpopMmpoBaTb Mokynatens o ToBapax, He MoAsiexallyux Bo3BpaTy UM 06MeHy Ha aHanoruyHbIN
ToBap Apyrux pasmepa, GbopMel, rabaputa, pacoHa, pacLBeTKM MU KOMMEKTaLMUH.

KNuWeHT cornalaeTcs ¢ ykasaHHbIMU B HacToALeM MpunoxeHnn ycnoBusaMmn Nnpoaaxu 1 Bosspata Toeapos/Ycnyr. Mpu
3ToM KNnneHT Bnpase NpUMeHATb CO6CTBEHHYIO MONUTMKY NPOAAXu 1 Bo3BpaTa ToBapos/Ycnyr, oAHaKo, Takas NonuTuka
He [OoMIKHA NPOTUBOPEYUThL NPeayCMOTPEHHbIM B HacToALlweM MpunoXxeHnn ycnoBusam npoaaxu n Bo3sparta Toeapos/
Yenyr.
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MpunoxeHue N25

K NpaBunam npegocTaBneHns ycnyr

Mo OCYyLeCTBNEHMNIO pacyeToB Mo nepesofam,
coBepluaeMbiM B ceTu NHTepHeT

dopmaT peecTpa onepaLui

PeecTp umeet cnepyowmin popmart:

NUma ¢panna: KKKKKNYYYYMMDD.CSV, rge:

KKKKK — KkoHcTaHTa, naeHTnpumkatop KnmeHra;

N — nopagkoBbii HOMep PeecTpa 3a AeHb. B cniyyae 3ameHbl ¢paina — 6ygeTt cogepXaTth cneayowmii NopsiaKoBbIA HOMep;

YYYY —rog ¢opmupoBaHus Peectpa;

MM — kaneHaapHbIN Mecsl dopMupoBaHus PeecTtpa;

DD — pneHb popmnpoBaHus PeecTpa

®opmat ¢panna: TekcToBbI dparin B koguposke Win CP-1251. PazgenuTenb nosei — CUMBOJ «;» (TOUKa C 3ansiToi).

PeecTp cocTouT U3 3aronoeka u Tena.

3arofioBok COCTOMT M3 OHOM CTPOKM 1 COQEPXMT criedylowyto MHdopMaLumio no PeecTpy:

YHVKanbHbI HoMep PeecTpa, NpUCBOeHHbIN BaHKoM;

narta ¢popmumpoBaHusa PeecTpa B popmate DD.MM.YYYY;

BpeMsl dopMmpoBaHus PeecTpa B popmaTe HH:MM: SS;

HanMeHoBaHue KnneHTa;

Teno PeecTpa cocTouT 13 cTpok. OgHa cTpoka — ogHa Onepauus. Kaxxgaa ctpoka Tena PeecTpa 3akaHUMBaeTCA 3HaKOM KoHel,
cTpoku/nepesog kapetkn (CR/LF) u fgonxHa cogep>aTtb cneayioLlyo MHbopMaLmio:

N HaumeHoBaHue PasMepHocTb

nons /copgepxkaHue nons nons

1 MopsaakoBbI HOMEpP

2 HoMep kapThl MackupoBaHHbIV HOMep KapTbl: 1234 56** **** 7890

3 HanmeHoBaHwue MC HaumeHoBaHwue MMC: Visa / MC/ Mir

4 HoMep 3akasa Lindpel, 6yKBbI, KpOME CreLCcMMBONOB, He 6onee 256 3HaKoB

5 [aTta onepauuu DD.MMYYYY

6 Bpems onepauun HH:MM:SS

7 BpemeHHas 30Ha MSK

8 Kop aBTOopu3sauum

9 Kon TepmuHana

10 LaTta o6paboTku onepauum DD.MMYYYY

1 [ata nepeuncneHus DD.MM.YYYY

12 CyMMma onepauuu 0.00 Py6nun

13 Komuccma BaHka 0.00 Py6nn

14 K nepeuncneHuio 0.00 Py6nn

15 Tun onepaumn Debit / Chargeback_Fee / 2Chargeback / 2Chargeback_Reversal / DebitCorrec-
tion / CreditCorrection / DebitClientCorrection / CR_Chargeback / CR_Charge-
back_Fee / Chargeback_Reversal / Representment_Reversal / CancelRefund
/ CreditClientCorrection / Credit / Chargeback / Chargeback_Reversal_Fee /
Representment / Representment_Fee

16 RRN BHyTpeHHU Homep onepauwun B INC

17 Paymentid OT 4 go 20 NaTUHCKUX CUMBOJIOB

18 DATA OnuuoHanbHoO
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MpunoxeHne N26

K Mpasunam npefocTaBneHns ycnyr

Mo OCyLleCcTBSIEHMIO PacyYeToB Mo NepeBofam,
coBepLlaeMbIM B ceTh HTepHeT

MNopsagokK NpoBeaeHNa perynspHbIX onepawmmn

1. MpaBa 1 0693aHHOCTM CTOPOH MPU OCYLLECTBIEHUUN PerynApPHbIX
ornepaLui ¢ UCNosib30BaHNEM KapThl

1.1. KnueHT 06513yeTcs:

1.1.1.  3akniounTb ¢ OepxaTtenem CornawieHue, KOTopoe JOMKHO coaepXxaTb ob6si3aTenbHble napameTpbl, B TOM Yyucne, Ho He
OorpaHnynBandChb:

«  O®amwunus, Ums, OTyecTBO (NpM Hannuumn nocnegHero) Oepxartens;
+ Cymma PerynspHou onepauuu;

« [lepBble WeCTb ¥ NocfiegHue YeTblpe Undpbl Homepa KapTbl [JepxaTens (3aMackupoBaHHbIN HoMep KapTbl
OepxaTens);

» [laTa okoHuYaHusa genctemsa KapThbi;

« [ara nepson Onepauuu no Kaprte;

* Cpok gencTteus CornaweHus;

« HaumeHoBaHue ToBapa/Ycnyru;

+ MepuognuHocTb NpoBeAeHNs PerynapHon onepaumu;
* Appec aneKTPOHHOW NoYThl [epxaTens;

* KoHTakTHbIN TenedoH fdepxatens;

+ Cornacue [epxaTens B ABHO BblpaXkeHHON dpopMe ¢ ycnoBuaMmu CornalleHus, B TU. corfiacue Ha 06paboTky
nepcoHanbHbIX faHHbIX Oepxkatens u ux nepegady Baxky (B cnyyasx, npeaycMoTpeHHbIX 3aKoOHOAaTeNlbCTBOM PO);

* Moanucs, B cnyyae ecnu CornalueHne 3aknioyaeTcs B NMCbMEHHON GopMe;
* fIBHO BblpaxKeHHbIN akuenT Oepxartens, B cnyyae ecnu CornaweHune 3aksoyaertcs B nopsagke cT. 438 K PO.

1.1.2.  XpaHuTb 3aksoueHHble CornalleHuns B Te4YeHme BCero Cpoka AencTBus cooTBeTcTBylolero CornalleHns, a Takxe
B TeueHune 180 (cTa BOCbMMAOECATUN) AHEN C MOMEHTA NpekpalleHns genctema CornaweHna u HanpasnATb B BaHk no ero
Tpe6oBaHuio Konuio CornaleHuns n/unm noaTeBepXaeHne ero akLenTa co CTOpoHbl Jepxarens.

1.1.3. B TeueHue 3 (Tpex) pabouux gHer c gaTtbl TpeboBaHuA BaHka NnpegocTaBUTb AeTANN3UPOBAHHYI0 MHGOpMaLMIo
06 okasaHHoW [epxartenio Ycnyre n/unv npegoctaeneHHoM ToBape.

1.1.4. He gonyckaTb OTMNPaBKM AaHHbIX PEKBU3UTOB KapTbl MO CETU MHTEPHET MJIM MO UHBLIM CETAM OTKPLITOro A4OCTYNa TPETbUM
nuuam, kpome epxarens.

1.1.5.  OcyuwecTBnATb PerynsapHole ornepaumm ToNbKO B Cilyyae nonyveHunsa Koga asTopusaummn.
1.1.6. CobniopaTb TpeboBaHus, NpeabABAsieMble K NOPSAKY NpoBegeHns Onepaumii B cooTBeTCTBUM C MpaBunamu.
1.1.7. OdopMnATb OKYMeHTbl B cooTBeTCTBUM C [MpunoxeHunem N21 k Mpasunam.

1.1.8. Hanpasnatb B agpec [ep>xaTens no 35eKTPOHHOMN nouTe NM60 MHBLIM COrnacoBaHHbIM ¢ Jepxatenem cnoco6om
yBeflOMMEeHNe 0 COBepLLUEHUN PerynapHon onepawuu.

1.1.9. nMpepocTaBnaTh OepxaTenio onvcaHne ToBapa/Ycayru; ycnosus, Nopsagok M Cpoku focTtaBku/okasaHusa ToBapa/Yenyru,
a Tak)ke BO3MOXHble permoHbl/cTpaHbl JocTaBkM/okasaHua ToBapa/Ycnyru; npaBuna cepBrUCHbIX C60POB, yCII0BUS
1 nopsfok Bo3BpaTa/oTMeHbl ToBapa/Ycnyru; HauMeHoBaHue KnveHTa U KOHTakTHylo nHdopMaumio KnveHTa.

1.1.10. MMpepocTtaBuTb B BaHK 4OKYMEHTHI, MoATBEpXAaloLmMe NPaBOMEPHOCTb COBEPLUEHHON PerynapHon onepawuumm B Te4eHue
5 (nATK) pabounx gHen c MOMEHTA NOyYeHUs 3anpoca co CTOPoHbI BaHka, B cilyyae BO3HUKHOBEHUS NMPETEeH3UM
CO CTOpPOHbI [lepkaTensi o Kakon-nnm6o PerynspHoun onepauumu.
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1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

2.1.
2.1.1.

2.1.3.
2.1.4.

3.1.

YBepomnate Oepxatens 06 ocywecTBNeHUM Kaxaon PerynapHoi onepaunm, npegycMoTpeHHon CornateHneM ¢ Taknum
OepxaTenem, B TedyeHue 1 (0gHOM0) KaneH[apHOro AHSA CO AHS COBEPLUEHUA Takon PerynapHoi onepauny ogHUM
n3 cnepylowwmx cnoco6os:

*  MyTeM HanpaBfieHUs1 COO6LLEeHNN MO 3NEeKTPOHHOM noYTe fdepxaTens;
* MyTeM pa3MeLleHus COOTBETCTBYIOLEro coobLieHnst B IMYHOM KabuHeTe NHTepHeT-MarasuHa;

. nyTeM HanpasBfieHUs 3aKa3HOro NUCcbMa € yBeJoMIeHUeM 0 BpyyeHUn Ha agpec OepxaTens, yKa3aHHbII7I LOepxaTtenem
npwn 3aknio4vyeHnmn CornatweHus.

ObecneunTb [epXaTenio BO3MOXHOCTb OTMEHbI HEOCYLLEeCTBEHHbIX PerynsapHbix onepauui, npegycMoTpeHHbIX
CornalueHueM, 3aKJIloYeHHbIM C TakuM [lep)kaTeneM, NocpeacTBOM HanpaBieHUs COOBLLEHUs O PpacTOPXXeHUU
CornalleHus Ha agpec 3N1IeKTPOHHOM NoyThl KnneHTa nM60 pasMeLLeHns Takoro coobLleHns B IHTepHeT-MarasmHe
B JINYHOM KabuHeTe.

JononHuTenbHo (MOMMMO COOTBETCTBYIOLLEro ycnosua CornalleHns) ysegoMuTb depxxaTeneit 06 ycnosusax 1 npouegype
OTMeHbI PerynsipHbix onepaumi ogHUM U3 criefyioLmx cnoco6os:

+ nyTeM pasMeLleHus MHGOPMaLMM B IMYHOM KabuHeTe MHTepHeT-MarasuHa;
* nyTeM HarnpaseHus MHGOPMaLMM MO 3NIeKTPOHHOM NouTe [epxaTens.

B TeueHue 1 (ogHOro) KaneHAapHOro AHA C MOMEHTa nosy4veHus oT [depxaTena coobueHns o pacTopxeHuy CornaiieHums
0HWUM U3 cnoco60B, yKkasaHHbIx B M. 1.1.11. HacTosAwero Mopaaka, 0TMeHWUTL Bee nocnegyowme PerynapHble onepaumu,
npeaycMoTpeHHble TakuM CornalieHuem.

HanpaeuTtb [epxaTtenio HanoMMHaHue o NpeacTosLlen PerynapHoi onepaunm nNo sNeKTPOHHOW NoYTe UK UHBIM
cnocoboMm, NnpegycMoTpeHHbIM CornatleHnem, 3a 1 (oavH) kaneHaapHbIA AeHb 40 AaThl ocyllecTBneHus PerynspHon
onepauuu, npegycMoTpeHHon CornalieHmeM.

HepencteBurtesbHble onepauunn

Onepauua npusHaeTca HeQenCcTBUTENbHOW, BKIIOYas, HO He orpaHuumMBasnch, pasgenom 6 MNpasun, ecnum:

Onepauus aBnseTcs PerynsipHoi onepauuei, u CornalueHue, npefycMaTpuBalolLLiee ee COBEpPLUEHNE, He 3aK/ioueHo 1/
WM 3aKJII0MEHO C HapyLeHueM TpeboBaHui Mpasun;

Ha MoMeHT coBeplueHUs PerynapHoii onepaumm cpok AeicTema CornaleHns nctTek unm oHo 6bisio pacToprHyTo
[OCPOYHO;

MapameTpbl COBEpLIEHHOM PerynsipHoi onepaumm He COOTBETCTBYIOT NapaMeTpaM, yka3aHHbIM B CornalleHuu;

KnueHT He npeabasun CornalleHue, a Tak>ke AOKYMEHT, NogTBepX Aatowwuii pakT npegoctaBneHusi/okasaHus OepxaTtenio
ToBapa/Ycnyru B pesynbTaTe Yero nposeaeHa PerynapHas onepauums.

[Mpoune ycnosus

B cnyvae HapyweHua KnneHTom 06513aTeNbCTB, npefycMoTpeHHbIX HacToAWwmMM MNMopaakoM, BaHk Bnpase NpeanpuHATL
Mepbl, N3noxeHHble B pasgen 3 MNpasun.
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MpunoxeHune N23

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS IOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpuHMMaTenen u nuu,

3aHMMaIOLLMXCS YaCTHOM NpaKTUKON

O6Lwme ycnoBus Nnepesoaa AeHEXHbIX CpeacTs
paboTHUKAM lopuagnUeckmnx nuu, UHANBMAYanbHbIX
npeanpuHUMaTenen n pusnyeckux nuu,
3aHUMaAOLWMXCA YaCTHOU NPaKTUKOWU

Pepakuma 5

1. TepMuHbI N onpegeneHusa

[oroBop o nepeBofe AeHEXHbIX cpeAcTB paboTHMkaM KnueHta — 3aknioyeHHbIn Mexay BaHkoM 1 KnveHTom
OOroBop 0 NepeBofe AeHEXHbIX CPeACTB B paMKax 3apnyiiaTHOro NpoekTa Ans saumcneHus Ha Kaptcueta PaboTHMKOB,
BKJIlOYaIOLWMIA B ce65 B KaueCTBE HEOTEMJIEMBIX COCTABHbIX YacTen HacToswme O6wme ycnosus, Tapudbl n 3anBKy.

KapTcueT — 6aHKOBCKMI (TekyLmin) cueT PaboTHMKA, OTKPbLIBAEMbIV CTOPOHHEN KpeaUTHOW opraHu3aumei unm

BaHkoM B paMkax YHMBepcanbHOro JoroBopa KOMMIeKCHoro 6aHKOBCKOro o6¢cnyxusaHua ¢usmyeckmx nuy B baHke
UCKIOUUTENBHO ANA COBEPLUEHUS ornepaLuii ¢ UCMonb30BaHWeM PacueTHOW KapTbl U/Unu ee peKBU3UTOB /UK KaHaNoB
AuncTaHunoHHOro o6cnyXunBaHUA B paMmkax 3apnnaTHoOro npoekTa.

Pa6oTHUK — ¢M3I/I‘-IGCKOG nnuo, asnqaplleeca pa60THVIKOM KnueHTa, B TOM uncrie 3akoumnsllee ¢ baHkom
yHVIBepC&J'IbeIVI AO0roBop KoMmnJiekCHoro 6aHKOBCKOI0o O6CJ'Iy)KI/IBaHVIF| ¢M3VI‘-IECKVIX nuy B baHke. Mo PaboTHUKOM

B paMKax HacTodAllero oorosopa tak>xe noHnmmaeTca y‘-laLLWIVICH (CTyJZlEHT, acnupaHT, MaFVICTpaHT), I'IpOXOLlFlU.WIVI
06yqume B yble6HOM yupexaeHunu KnueHTa, a Tak>xe nuuo, KOTOPOMY B COOTBETCTBUU C NOJIOXKEHNAMU ,EleIZCTByIOLLleFO
3aKkoHoaaTenbCTBa MOryT 6bITb BblMa4YeHbl ansunaeHnbl.

PacuyeTHas kapTa — 6aHKOBcKasi KapTa, BblnyLleHHass BaHKoM U BblgaHHas PaboTHMKY B paMkax YHUBepcanbHOro
[0roBopa KOMMJIeKCHOro 6aHKOBCKOro o6cnyxmBaHua pusndeckmx nuy B baHke.

PeecTp — BeoMOCTb B BUA€ 3/1eKTPOHHOI0 JOKYMEHTa, NpefocTaBnsieMas KnveHToM Kak MpunoxeHune K nnaTeXxxHoMy
nopy4YeHuio U cofepxallan AaHHble, HeobxoaMMble ANs 3aUnCieHUs eHeXHbIX cpeacTB Ha KapTcueta PaboTHMKOB.
Peectp odopmnseTcs no popme baHka.

CnuMcok — BeJOMOCTb B BUAE 3/IeKTPOHHOI0 AOKYMEeHTa, npefocTasniseMan KIMeHTOM U cofepxkallan AaHHble
0 Pa6oTHukax. Cnucok opopmnseTcs no dopme BaHka.

CueT — pacueTHbI cyeT KnueHTa B BanioTe Poccuiickon Oegepaumm, C KOTOPOro ocyLlecTBASeTCA NnepeBo AeHEXHbIX
cpencTB ANA nocnepytoLlero 3aumcneHuns Ha Kaptcueta PaboTHUKOB, OTKPbITble B BaHke niv B CTOPOHHEN KpeaUTHON
opraHusauuu.

TOBaprlﬁ 3HaK — TOBaprIl7I 3Hak, 3HaK 06CJ'Iy)KVIBaHVIF| (nn6o He3aperncTtpmpoBaHHble 3HAKW, JloroTunel),
ncnosib3oBaTb KOTOprVI(bIe) KnuneHT BNpase Ha OCHOBaHUK CBUAETENbLCTBA, NOATBEPXAAloWwero Hanuuune y KnneHta
NCKNIOYUTENBbHbIX NMpaB Ha ToBapHbIN 3HaK, 60 NNLIEH3NOHHOIO Aoroesopa, goroeopa KOMMepYeCKOM KOHLeCCMM Unm
MHOIro AoroBopa, paspeweHna npaBooﬁna,anenﬂ.

2. OcCHOBHbIe NonoXxeHuUsa

2.1. BaHk ocyuiecTBnAeT 3aUncneHne geHeXxHblx CpeacTs, BO3HMKAaLWMX B pamkax Tpygosoro kogekca Poccuickon
Ddepgepaymu, a TakxKe 3a4ncneHne coumanbHbIX U UHBIX BbIMAAT, NPeAyCMOTPEHHbIX 3aKoHo4aTeNbCTBOM Poccuinckon
Ddepepaummn, nepeuncneHHblx KnMeHToM B COOTBETCTBMM C PeecTpoM Ha ykasaHHble KnneHToM B Peectpe KapTtcueTa
Pa6oTHMKOB B paMKax 3apnnaTHOro npoekTa.

2.2. [Ona 3aknoveHuns [loroBopa o nepeBofe AeHeXHbIX cpeacTB KnueHT opopmnsieT 3asiBKy B COOTBETCTBUM
¢ YHMBepcanbHbIM [JOrOBOPOM.
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2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

KnueHT nepepaet BaHky CNUCOK ¢ AaHHbIMM PaboTHMKOB, B TOM UMCIle U3BABUBLUMX XeNaHue 3aKiounTb Un
3aKJII0UMBLUMX YHMBEPCAsbHbIN OFOBOP KOMMIEKCHOro 6aHKOBCKOro 06Cy>XMBaHus dpusmveckmx nuy B BaHke. Bce
Heo6xoanMble JOKYMEHThI A OTKPbITUA KapTcueToB PaboTHMKAM, COrIacHO NepeYHio, ycTaHOBNEHHOMY BaHKoM

B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor ®efiepaumm U YHUBEpCanbHbIM JOrOBOPOM KOMIMJIEKCHOIO
6aHKoBCKOro o6cnyxunBaHna dpusnyeckux vy B baHke, nepenaioTca PaboTHUKkamum npeacTaButensam baHka. Cnvcok
¢ AaHHbIMM PaboTHMKOB NpeacTaBnseTcs no ¢opme baHka.

BaHK Ha OCHOBaHUW NpeoCTaBNEHHbIX Hagnexalmm o6pa3om opopmMneHHbIXx PaboTHMKaAMU [OKYMEHTOB U nocne
3aBepLieHus npoueaypbl naeHTUdGUKaLmn PaboTHNKOB B COOTBETCTBUM C TpeboBaHMAMM 3aKOHO4aTeNbCTBA

0 NPOTMBOAENCTBUM Nlerannsauun (0TMbIBaHUIO) 4OXO[0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U PUHAHCUPOBAHUIO
Teppopusma, HOpMaTUBHLIMK akTamMu BaHka Poccun 1 BHYTpeHHUMU nNpaBunamu baHka, oTkpbiBaeT KapTcueTa

1 BblNyckaeT PacyeTHble KapTbl B COOTBETCTBUM C YHMBEPCAbHbLIM JOrOBOPOM KOMMIEKCHOr0 6aHKOBCKOIO
o6cnyxuBaHusa ¢unsndeckmx nuy B baHke.

[Ona 3auncneHusa geHeXxHblx cpeacTs Ha KapTcueTa Pa6oTHuKoB, OTKpbITble CTOPOHHEN KpeAUTHON opraHu3auuen,
KnueHT npegocTaBnsaeT, B TOM UMcfe, peKBU3UTbI cUeTa Pa6oTHuKa, OTKPbITOro B CTOPOHHEN KpeAUTHON opraHM3auum:

*  OWNO PaboTHMKa;

« [Harta poxpaeHusa PaboTHuka;

«  Tekywwui cueT PaboTHUKa;

+ HaumeHoBaHue, BUK, koppecnoHAEHTCKUI cYeT KpeAUTHOW OpraHM3aumm, rae oTKpbIT TekyLwui cuet PaboTHuKa.

Mo cornacoBaHuio c BaHkoM PaboTHukam KnveHTta MOryT 6bITb BbIMyLeHbl PacyeTHble KapTbl C UHAMBUAYANbHbLIM
Ou3alrHoM, B TOM uucre cogepxalwium ToBapHbIN 3HaK, UHble cpeAcTBa HAMBMAyanusauyum KnueHra.

KnueHTt paspewaeT ucnonb3oBaTb Ha PacuyeTHbIX KapTax, a Tak>XXe B pekK/laMHbIX 1 UHbIX MaTepuanax TOBaprIVI 3HakK, UHble
cpeancTea HaMBMAOyanmsauum KnueHTa Ha CpoK ﬂeplCTBI/IFl BCeX BbiNyLWEeHHbIX C UCNONb30BaHNEM TOBapHOFO 3HakKa, UHbIX
cpencTs uHAuMBUAyanusauum KnueHTta PacyeTHbIX KapT.

KnMeHT rapaHTUpyeT, uTo Ucnosib3oBaHWe TOBapHOIro 3HaKa, MHbIX CPeACTB UHAMBMAYaNU3aumnm KnueHTa He HapyLaeT
YCTaHOBJIEHHbIE U OXPaHsieMble 3aKOHOM NpaB CTOPOH, @ TakXXe TPeTbUX N1l (BKJloUasi, HO He OrpaHUYMBAasCb aBTOPCKKe
npaBa, UcKIiounTesbHbIe NPaBa Ha CpecTBa UHAMBMAYANU3aLUM TPeTbUX NnL).

B cnyyae npeabaBfeHns K BaHKy TpeTbUMU NMLAMU NPeTEeH3WI/UCKOB, CBA3aHHbIX C UCMONb30BaHWeM BaHkoM
ToBapHOro 3Haka, MHbIX CpeacTB UHAMBUAYanu3auum KnmeHTa, KnmeHT 0653yeTca paspelunTb yKasaHHble Cropbl CBOUMM
CWUMaMu 1 3a CBOWA CYeT, a B Cyfe BbICTYMUTL Ha CTOpoHe BaHka. B ciiyyae ecninm BaHk noHeceT pacxofbl, UHble Y6bITKU

B CBA3U C HecobniogeHneM KNMeHTOM yKasaHHbIX B MyHKTe 2.4, rapaHTui, KnmeHT 0653yeTca BO3MeCTUTb BaHKy Takue
pacxodbl, y6bITKM.

ansa nepesoaa AeHeXHbIX CpeAcCTB Ha KapcheTa Pa6oTHMKOB, OTKPbITbIX B CTOpOHHeVI er,D,VITHOIZ opraHusauuu,
CTOpOHbI PYKOBOACTBYIOTCA MNONOXEHNAMU 06I.I.WIX yCJ'IOBVIIZ OTKPbITUA, BeéAeHUA U 3aKpblTUA CYETOB OpUaAnNYeCKux nmu,
nHamMBuayanbHbIX npenanHMMaTeneVl n ¢M3I/I‘-IGCKI/IX nnud, 3aHUMarumxca yacTHoOM I'IpaKTVIKOI;I, a Tak>e nopAagkom
BblIMyCKa O6CJ'Iy)KVIBaHWr'| KOprnopaTuBHbIX KapT B BaHke.

BaHK He oCyLLeCTBAAET NPOBEPKY KOPPEKTHOCTM AaHHbIX, yKa3aHHbIX B PeecTpe. YkasaHHas NpoBepka OCyLecTBAeTCA
KnMeHTOM CaMOCTOATENBHO.

Mpwv NOCTYNEHUN AeHeXHbIX CPpeAcTB (pacnopsieHus o nepeBoe AeHeXHbIX CPeACTB) M oTCyTCTBUM PeecTpa BaHk
He No3gHee NATOro pa6oyero AHA CO AHSA NOCTYNEHWUA AeHEXHbIX cpeacTs oT KniMeHTa Bo3BpallaeT AeHeXHble
CpeAcTBa B MOSIHOM 06beMe Ha pacueTHbIN cyeT KiMeHTa, ¢ KOTOpOoro NOCTYNUAW feHeXHble CpeacTaa.

Mpu nocTynneHny PeecTpa u OTCYTCTBUM AEHEXHbIX CpecTB (PacnopsikeHus o nepeBofe AeHEeXHbIX cpeacTs) baHk
He no3fHee NATOro paboyero AHS Co AHA NOCTyreHus PeecTpa oT KnimeHTa oTkioHseT PeecTp.

Ecnu cymma nocTynuBLUMX AeHEeXHbIX CpeacTB (paCﬂOpﬂ)KeHVIFI) He COOTBETCTBYET CyMMe PeecTpa, TO 3auUncneHms
Ha KapTcueTa He npoBoaATcs, a PeecTp oTknoHsaeTca. [Npu He NOCTYNNEeHUU B TeYEHUe NAaTn pa6ot-||/|x OHen KoppekTHOro
PeecTpa geHeXHble cpecTBa BO3BPALLAOTCA Ha pacyeTHbIN cueT KNnMeHTa, C KOTOporo NoCTynunu AeHeXHble cpefcTaa.

Ecnu utorosasi cyMMa BHYTpY PeecTpa He COOTBETCTBYET CyMMe CTPOK PeecTpa, To 3auncneHuns Ha KapTtcueTa
He NpoBoAATcs, a PeecTp oTkNoHseTcs. Mpu He NOCTYNEeHUM B TedeHue NATU pabounx AHe KoppekTHoro PeecTpa
JeHeXHble cpeficTBa BO3BPALLAIOTCA Ha pacyeTHbIN cueT KNIMeHTa, ¢ KOTOpOoro NocTynuau AeHeXHble CpefcTBa.

Ecnu cyMMa nocTynuBLUMX AeHEXHbIX cpeAcTB (pacnopsiXkeHns) COOTBETCTBYET cyMMe PeecTpa, HO npu o6paboTke
PeecTpa BbISIBNATCS cneayoLlme owmoku:

+  He HaigeH KapTcueT nonyyartens (He OTKPbIT, 3aKPbiT, OWM6Ka B KiloueBaHUu);
+ He COOTBETCTBYeT HOMep cYeTa U UMs BafesnbLa cueTa,

BaHK ocyllecTBAseT 3auncneHns Ha Kaptcueta PaboTHUKOB ieHeXHbIX CPeICTB Mo CTPOKaM, He CoAepyKallmm oLn6oK,
a fleHeXHble CPecTBa Mo CTPOKAaM C OLIMOKaMM BO3BpaLlaeT Ha pacyeTHbIN cueT KnneHTa, ¢ KoToporo nocTynuiu
[eHeXHble cpeacTBa.
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3. [paBa un o65a3aHHOCTM CTOpPOH

3.1. MpaBa n 06a3aHHOCTN KnneHTa:

3.1.1.  MNpepgocTaBnaTb B BaHk HE06X0ANMbIE [JOKYMEHTHI, epeyeHb KOTOPbIX YCTaHOBEH BaHKOM B COOTBETCTBUM
C 3aKoHoZaTeNnbCcTBOM Poccuiickoi Pefiepaumm, YHUBEpCasbHbIM [OrOBOPOM M BHYTPEHHUMM NpaBunaMmu baHka.

3.1.2. WHPopmnpoBaTb PabOTHNKOB O BO3SMOXXHOCTMU OTKPbITUA KapTcueToB 1 NoslydeHus PacueTHbIx kapT B BaHke.
3.1.3. CBoeBpeMeHHO MepeuncnaTb Bo3HarpaxaeHue baHky, B pa3mepe 1 nopsgke, onpegeneHHsiMu Tapudamu.

3.1.4. B cnyuae yBofibHeHUs PaboTHMKA (a TakxKe yTpaThl yUYalyMMCcs NpaBa Ha NnoslyvyeHue CTUneHaun) nepenaBaTtb baHky
Cnncok ¢ AaHHbIMK Takoro PaboTHMKA He no3aHee 30 gHel ¢ A4aThbl YBONIbHEHWA UK C AAThl YTPaTbl yYalWMMCA Npaea
Ha MoJslyyeHne CTUNeHanN.

3.1.5. TpepocTaBnaTb B baHkK PeecTpbl, nognucaHHble B nopsagke, yCTaHOBEHHOM YHUBepCanbHbIM AOTOBOPOM.
3.1.6. Tpou3BoANTb CaMOCTOATENBHO BCE pacyeThbl MO HanoraM n cbopaM o nepeBoAa AeHeXHbIX CpeAcTB B BaHk.

3.1.7. NpepocTtaBnaTh BaHKy HOBLIV PeecTp n/unu AononHUTeNbHYI0 MHPOPMALIMIO C LieNbio YPerynnupoBaHna HeTouHocTeln/
HecooTBeTCTBUI No akTy ucnonHeHus [lorosopa o nepeBofe AEHEXHbIX cpeacTs paboTHMkam KnueHTa.

3.1.8. Tlo 3anpocy n B ycTaHOBMEHHbIN BaHKOM cpok NnpefocTaBnATh B BaHK 4OKYMeHTbl, NogTBepXaalLwme cBegeHuns
o Pa6oTHukax B Crimcke.

3.1.9. 0O6ecneunTb cBOEBPEMEHHOE Hannune Crnucka B IHTepHeT-BaHke.

3.1.10. KnueHT rapaHTMpyeT Hanuuue y cebs 3anBrneHns PaboTHMKa 0 nepeynciieHnmn JeHeXHbIX CpefCcTB COrnacHo
n. 2.1. JoroBopa no pekBn3nTaM, ykazaHHbIM KnueHTom B PeecTpe.

3.2. MNpaBa u 06s3aHHOCTM BaHka:

3.2.1.  OTkasaTtbCA OT 3aKJIIoUYeHUs u/unu ucnonHeHus Jorosopa o nepeBofe AeHeXHbIX cpeAcTB paboTHMKaM KnneHTa
B COOTBETCTBUM C BHYTPEHHUMM NpaBuiamMm BaHka 6€3 06bACHEHWS MPUYUH.

3.2.2. OtkpbiBaTb KapTcueT PaboTHUKY M NpefocTaBuTb PacueTHyo KapTy B COOTBETCTBUM C YCNOBUSAMU YHUBEPCASIBHOMO
[orosopa KoMriekcHoro 6aHKoBckoro o6cnyxusaHua dusmyecknx nuy B baHke.

3.2.3. OrtkasaTb B Bbinycke PacueTHOM KapTbl M oTKpbITUM KapTcueTa PaboTHMKY B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM
Poccuiickoit ®epepaunm, BHyTpeHHUMM NpaBunaMu baHka n YHuBepcanbHbIM JOrOBOPOM KOMIMJIEKCHORO 6aHKOBCKOI0
o6cny>xxumBaHus pusmyeckmx nuy B BaHke.

3.2.4. MNepepaBaTtb opopMneHHble 6aHKOBCKME KapTbl PaboTHukaM. Mpu aTom BaHk nepegaet kapTbl PaboTHWKam
He aKTMBMPOBaHHbLIMU. PaboTHMK KnneHTa ocyLlecTBNsAEeT akTMBALMIO KApPT CAMOCTOATENIbHO B COOTBETCTBUMU
¢ YHMBepcanbHbIM fOrOBOPOM KOMMEKCHOIr0 6aHKOBCKOr0o 06cnyxuBaHusa dusmnyeckunx nuy B BaHke.

OcyLwecTBNATbL 3a4UnCneHne geHeXHblX cpeacTs Ha KapTcueTa Pa6oTHWMKOB B COOTBETCTBUM C PeectpoM B nopsaake,
YyCTaHOB/1€HHOM HacToAWMUMHN O6LwmMH ycnosnamu.

3.2.5. 3auncnAaTtb geHexHble cpeacTsa Ha KapTtcueta PaboTHMKOB He no3gHee paboyero gHs, Cie4yowero 3a AHeM
MOCTYMNSIEHNA AeHEXHbIX CPeACTB Ha KOPPEeCNoHAEHTCKMI cueT BaHka 1 nonyyeHns BaHKoM pacriopsixxeHus ¢ Peectpom
1 ynnatbl KneHTOM Bo3Harpax aeHus, ycTaHoBNeHHoro Tapudbamu.

3.2.6. B opgHOCTOpOHHEM nopsiake pacToprHyTb [JoroBop o nepeBoe AeHeXHblX CpefcTB paboTHMKaM KnveHTa B COOTBETCTBUM
C BHYTpeHHUMM npasunamm baHka, a Takxe B clyyasx, npegyCMOTpeHHbIX 3akoHoAaTeNbCcTBOM Poccuinckon ®egepauum.

3.2.7. 3a610KMpOBaTb UM OrPaHNUNTL BOCTYN B HTepHeT-BaHK, U3MeHATb COCTaB YCNYr U YCTaHaBNUBATh OFpaHUYeHUs
Ha oka3aHue ycnyr, NpefocTaBnseMblX B paMkax [loroBopa o nepeBofe AeHeXHbIX cpeacTs paboTHMKaM KnueHTa 6e3
npeaBapuTeNibHOro yBeaomnexus KnmeHxTa.

3.2.8. BaHK Bnpase He NMPUHUMAaTb K UCMOSIHEHMIO pacnopsXeHne B C/lyyae NpoTMBOPEUMs onepaLumn 3aKkoHoAaTeNbCTBY
Poccuitckon Oefepaunm, a TakxKe B Cllyvasx HeHagnexallero ohopmMiieHna pacrnopsixxeHus u/mnm PeecTpa.

4. OTtBeTcTBEHHOCTb CTOPOH

4.1. BaHK He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUA UCMOTHEHUA NOPYYEHUI, BbIAHHbIX HEYNOSIHOMOYEHHBLIMY NIULaMu,
B TeX C/lyyasx, Korga c ucnonb3oBaHMeM npouenyp, NpeaycMOTPEHHbIX YCNOBUAMU YHMUBEpPCanbHOro Aorosopa, baHk
He MOl YCTaHOBUTb d)aKTa Bblayu pacnopa>xeHna HeynosIHOMOYeHHbIMU NULIaMU.

4.2.  BaHk He HeceT nepea KnveHToM 1 PaboTHMKaMM OTBETCTBEHHOCTM 3@ HapyLLIEeHMe CPOKOB 3auncilieHna CyMM Ha KapTcueTa
PabOTHUKOB B Cllyuasix, eCiv 3afep>kka Bbl3BaHa HETOYHOCTAMM B JOKYMEHTaX, MpefocTaBieHHbIX KnueHTom BaHky,
nun6o 3apepxka PeecTpa, olwmnbku v T.N. B PeecTpe.

4.3. BaHK He HeceT OTBETCTBEHHOCTM MO CNOPaM M pasHornacusam mexay KnmeHTom n PaboTHMKaMM N0 CyMMaM,
npegocTaBfieHHbIM KnneHToM ans 3auncneHus Ha Kaptcueta PaboTHUKOB.

69u3 77



4.4.

4.5.

5.1.

6.1.

[oroBop o nepeBofie AeHEXHbIX cpeAcTB paboTHMKaM KnneHTa 3aksovaeTcs 4o NociieqHEero kaneHaapHoro oHs
KBapTana Tekyuwero roga. encrteue HacToswwero [Jorosopa NpofioHrMpyeTca Ha KaXAbl Crefylowmin KkBapTan B TOM
cnyJae, ecnv HY ofHa U3 CTOpoH He 3aABUT 06 0TKa3e NpoAnuTb HacTosAWwmi [oorosop. NponoHraumns MoXeT 6bITb
ocyLiecTBeHa HeEOAHOKPATHO.

HacToswmii [loroBop MOXeT 6bITb PacTOprHyT Nto6oi ns CTopoH B 04HOCTOPOHHEM NopsiaKe, Npu 3ToM [loroBop
cuMTaeTCs pacTOprHyTbiM No ucteveHnn 30 (TpugLaTn) KaneHaapHbIX AHen co aHA nonyyeHua CTOpoOHON yBefOMIIEHMUS
apyron CTopoHbl 0 JOCPOYHOM MpeKpaLleHnn encTena HacToswero [orosopa.

B cnyvae HapyweHus KnMeHTOM ycnoBuii YHUBepCanbHOro AOroBopa U/unu Hactoawmx O6wmx ycnoeui BaHk Bripase
pacTtoprHyTb [JoroBop o nepeBofe AeHEXHbIX cpeacTB paboTHMKaM KnveHTa B 04HOCTOPOHHEM nopsifke B nioboe Bpems,
yBenomus KnveHTa 3a 1 (oguH) pabounii oeHb Ao AaThl NpeAnosiaraeMoro pacTopXXeHus.

MopsaaoK BHECEHUA U3SMEHEHUI U JOMOSTHEHUIA

BHeceHuWe n3aMeHeHu U/unu fgononHeHWi/uaMeHeHun B [loroBop o nepeBoje AeHEXHbIX cpeacTB paboTHMKaM KnveHTa
W B ero COCTaBHbIe YacTu, B TOM Uncrie yTBepXaeHe baHkoM HOBOW pefakuum HacToawmux O6wmx ycnosui, Tapudos,
3asnBku, ocyLlecTBnseTca BaHKoM B nopsiake, NpegycMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®egepalum ¢ yueTom
0CO6EHHOCTEN, YCTaHaBNMBaEMbIX YHUBEPCAbHbIM JOrOBOPOM M/unu O6LMMM YCOBUSMM.

[Mpoune ycnosus

KnveHT NogTBEepXAaeT, UTo MM NosTyUYeHo MUCbMEHHOoe cornacue dusmndeckux nuu (aanee — cy6bEKT NepcoHanbHbIX
[aHHbIX), NepcoHanbHble AaHHble KOTOPLIX MOMYT COAEPXaTbCA B MonyYaeMblx BaHKOM oT KnueHTa fJOKYMeHTax,

Ha 06paboTKy NepcoHasbHbIX AaHHbIX TaKMX GU3NUECKUX NKL, MO popMe U COfep)KaHUIo B COOTBETCTBUM

C 3aKoHOAaTeNbCTBOM Poccuitckon ®efepaLiyi o nepcoHasbHbIX AaHHbIX. Mpy 3ToM KnueHT, B cBOlo ouepegb,
npegocTasnseT BaHKy cBoe cornacue U CooTBETCTBYIoLee NPaBo Ha 06paboTKy NepcoHasbHbIX 4aHHbIX YKa3aHHbIX
Cy6bEKTOB MEPCOHasbHbIX AaHHbIX B LIEAX UCMOSTHeHUA HacToswwero [loroBopa 0 NepeBoge AeHeXHbIX CpeacTB
pa6boTHUKaM KnueHTa.

B Liensix UCNoSTHeHUs HAaCTOALLEro NYHKTa «06paboTka» NepcoHasnbHbIX AaHHbLIX 03HAYaeT, MOMMMO MPoYero, Ux

c6op, 3anncb, cucTeMaTM3aumio, HaKoneHNe, XpaHeHUe, yToUHeHWe (06HOBNEHME, U3MEHEHWE), U3BIIEYEHNUE,
ncnosib30BaHue, nepeaavy, B TU. TPAHCIPaHUYHYIO (pacnpocTpaHeHue, NpeaocTaBNeHune, OCTYN) TakMX NepcoHasbHbIX
OaHHbIX adPUNMPOBAHHBIM UK CBSAI3aHHBLIM C BaHKOM nMuaMm, a Takxxe adPUIMpoBaHHbLIM N CBAA3AHHLIM NMLAM
yKasaHHbIX nuy (Tak, Kak 3Ty nnua onpeaeneHbl 3akoHoAaTelbCTBoM Poccuiickon Oegepauumm), o6e3nnumeaHue,
6nokMpoBaHue, yaaneHue, yHUUTOXeHUE NepcoHasbHbIX faHHbIX MPY yCnoBuM obecneyeHms KoHPUAEeHUNANbLHOCTH

1 6e30MacHOCTM NEepPCoHaNbHbIX AAHHbLIX MPU X 06paboTke. TpeboBaHUSA K 3aWmnTe o6pabaTbiBaeMbIX NEPCOHASbHbIX
OaHHbIX onpegensaioTca BaHKoM caMocTosATeNbHO B cOOTBETCTBUM ¢ DefepanbHbIM 3aKOHOM oT 27.07.2006 N2152-03
«O nepcoHanbHbIX AHHbIXY.

KnueHT nogTBep>XaaeT, uTo npegocTaBun cyb6bekTam NnepcoHasnbHbIX AaHHbIX MHPOpMaLMio, MpegyCMOTPEHHYIO MYHKTOM
3 ctatbu 18 OegepanbHOro 3akoHa ot 27.07.2006 N2152-03 «O nepcoHanbHbIX 4aHHbIX», @ UMEHHO:

* HaumeHoBaHue 1 agpec baHka;
« Llenb 06paboTky NepcoHasnbHbIX AaHHBIX U ee NPaBOBOE OCHOBAHWE;
+ [lpegnonaraeMble Nonb30BaTeNN NEPCOHANBbHbIX AaHHBbIX;

« YcTaHoBneHHble OefepanbHbIM 3aKOHOM 0T 27.07.2006 N2152-03 «O nepcoHasbHbIX AaHHbIX» MpaBa cyobekTa
nepcoHasnbHbIX AaHHbIX.

MepcoHanbHble faHHble Cy6beKkTa NepCoHanbHbIX AaHHbIX MOIYT 06pabaTtbiBaTbcA BaHKOM C UCMONb30BaHUEM CPELCTB
aBToMaTM3auuun unu 6e3 UCnonb3oBaHUA TakMx CpeacTB (CMellaHHan 06paboTka).

B cooTBeTCTBUM C HAacTOALWNM [JOroBOPOM Lienbio O6pa60TKVI nepcoHanbHbIX AaHHbIX ABNAETCA ocylecTBneHne baHkom
nobbix npas u 06A3aHHOCTEN, CBA3AHHbIX C UCMONHEHNEM Tpe6OBaHVIl7I 3akoHopfaTenbcTBa Poccuinckon Oefepaunn,
HacToswero [loroBopa, BHYTPEHHUX NofoxkeHU baHka n npasun M,El,eHTMd)MKaLIMVI N N3y4yeHua KNMeHTOB.

O6pabaTbiBaeMble BaHKOM NepcoHarnbHble JaHHbIE CY6bEKTOB NMepCoHasIbHbIX A4aHHbIX MOANEXAT YHUUTOXEHUIO NN60
06€e3IMUMBAHUIO MO AOCTUXEHUM YKa3aHHbIX Lenen 06paboTku Unv B Cliyuae yTpaTbl HEO6X0AUMOCTU B JOCTUXKEHUN ITUX
Lesien, ecfin UHoe He NpeayCMOTPEHO 3aKOHOZAaTeNbCTBOM Poccuiickon Gegepauum.
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MpunoxeHne N24

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBAHUS IOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpuHMMaTenen n nuu,

3aHMMaIOLLMXCH YaCTHOM NPaKTUKON

O6uwme ycnoBuUsa KpeauToBaHUs IOpNANYECKNX
vy, MHOMBMAOYanNbHbIX NpegnpuHUMaTenen

N PU3NUECKMX N, 3aHUMAIOLLMXCA YaCTHOWM
NPaKTUKOU

Pepakuyua 3

1.

2.1

2.2.

2.3.

2.4.

2.5.

TepMUHbI U onpeaeneHus

3aknounTeNbHbIM cYeT — AOKYMeHT, GopMupyeMblt BaHKOM 1 HanpasnsieMbln KnueHTy, cogepxaluumi TpeboBaHne
noracuTb BCIo 3aj0/MKeHHOCTb No KpegnMTHOMY JOroBOpY, @ Tak>ke MHPopMaLmIo O ee CyMMe.

3anBka Ha KpeauTtHylo nuHuio — 3aaBka, nogasaeMada KnneHtom B baHk ana otkpbiTua KnueHTy PacueTHoro cueta gns
o6cnyxuBaHusa KpeguTHowm nuHUK, 3akioueHna KpeguTHoro gqorosopa Ha KpeauTHYO IMHKIO U ycTaHOBMIeHUs JlIumMmTa
oBepapadTa.

3anBka Ha npegoctaBneHue Kpegurta (TpaHwa) — 3asBka, nogaBaemas KnneHtoM B BaHk B pamkax KpegutHoro
forosopa Ha KpeguTHyIo IMHUIO, cofiepXXallas ycoBus npefocTasneHns TpaHLua.

KpepgutHasa nuHua — Pa3pelleHHbIn oBepapadT, npegoctaBnsieMbii BaHkoM KnveHTy npyu HegoCcTaTOUYHOCTU Unn
OTCYTCTBUU feHEXHbIX CPeACcTB Ha PacueTHOM cueTe, OTKPLITOM Ans 06¢cny>xxmBaHusa KpegutHon nnHWK, B Npegenax
Numuta oBepapadTa. B pamkax KpegMTHOM NMHUM BO3MOXHO YacTUYHOE ucnonb3oBaHne KnueHtoM Kpeguta B npegenax
NumuTa oBepgpadTa oTAeNbHBIMU TpaHLWaMm.

PerynsipHblil nnaTeX — CyMMa AeHeXHbIX CPeACTB, KOTopylo KnneHT 0653aH HanpasnaTh B NoralieHue 3afoiXeHHOCTH
no KpeauTHOMy AoroBopy. PerynsapHoii nnaTex BKoyaeT B ce6a yacTb KpeguTta (4acTb TpaHLLa) U/MAm NPOLEHTbI,
HauucneHHble 3a Nonb3oBaHue KpegutoMm, u/wnu Komuccuum v Mnatel, NpeaycMoTpeHHble TapudHbIM NAaHoM.

TpaHw — yacTb cyMMbl KpeguTta, npegoctasnsiemolt baHkom KnueHTy no 3asiBke Ha npefocTaBneHne Kpeguta (TpaHwwa)
B npepfenax yctaHoBneHHoro KnueHty JiuMnTa osepgpadTa.

OCHOBHbIe NoJIOXKeHud

HacTosime O6wme ycnoBums onpegensioT nopagok npegoctasneHus BaHkom Kpeauta (B Tom uucne, Kpeguta B Buge
PaspelueHHoro oBepapadTa, NpefoCcTaBfAeMOro Ha ycnosusax KpegutHoro gorosopa Ha KpeauTHyto IMHKIO) U BO3BpaTa
KnueHTtom Kpeauta, npoueHToB, KoMuccuii, Mnat u wrpados B COOTBETCTBUM C TapuUdHLIM MAAHOM U perynmpyioT
OTHOLLIEHUS, BO3HMKAOLLME B CBA3M C 3TUM MeXAY KNMeHTOM U BaHKoM.

Mopagok npeaocTaBneHns KnueHty KpeanTa Ha ycnosuax [loroBopa pacyeTHoro cyeTa (PaspelleHHsbln oBepapadT unu
TexHuueckuit oBepapadT) onpeaensetca O6LMMN YCNOBUSAMU OTKPLITUSA, BEAEHUSA U 3aKPbITUA CYETOB IOPUANYECKUX
N1L, MHOUBUAYANbHBIX NpeanpuHUMaTenei u GUsnyeckmx nuL, 3aHUMaLWMXCA YacTHOM NPAKTUKOW, a Tak>ke MopAaKoM
BbIMyCKa U 06Cy>XMBaHUSA KOPNOPATUBHBIX KapT.

KpeOuTHbIN JoroBop 3akso4vaeTtca nyTeM akuenta baHkoM odepThl, cogepxallencs B 3anBke KnneHTa, nocpegcTBOM
3auuncneHus baHkoM cymmbl Kpeguta Ha PacueTHbi cueT. KpeguTHbin gorosop Ha KpeguTHyIo NMUHMIO 3aKiovaeTca nyTeM
akuenTta baHkoM odepThl, cogepxallencs B 3asiBke Ha KpeguTHYI0 NMMHUIO, NOCPeACcTBOM ycTaHOBMEeHUs KnneHTy NllumMmTa
oBepapadTa, MHGOpMaLMa 0 KOTOPOM [oBOAMTCA A0 cBefgeHMsA KnneHTa nocpeacTBom KaHanos AnCTaHUMOHHOIO
o6cnyXuBaHus.

KpeauT npegocTasnsaeTtca KNUEHTY ¢ Lienbio NomnosiHeHUst 060poTHLIX CpefcTB. TpaHLum npegocTaBnaioTes KnueHty
B LlenifAX, yka3sbiBaeMblx KnueHToM B 3asiBke Ha npefocTaBneHne Kpeauta (TpaHwa), u/unuv B Lensax nonosiHeHus
060pOTHbIX CPeCTB.

Ecnu B KpeantHoMm goroeope Ha KpeauTHYIO NTMHMIO NPSAAMO He yKa3aHo UHOoe, TO Cpok AencTBusa KpeguTHOro goroeopa
Ha KpeauTHyto nuHuio (Cpok genicTena KpeautHon nuHmm) coctaensaeT 10 neT.
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3.1.

3.2
3.3.

3.4.

3.5.

3.6.

3.7

3.8.

3.9.

3.10.

3.11.

3.12.

3.13.

3.14.

3.15.

3.16.

3.16.1.
3.16.2.

3.16.3.

MNpenocTaBnenune u noraweHne Kpegura

KpeauT n/vunu TpaHw npegocTaBnseTcsa Npu oTCyTCTBUM y KnneHTa 3a40mkeHHOCTM Mo [loroBopy pacyeTHOro cyeta
(paspeLueHHbIN oBepApadT UK TeXHUYECKN oBepapadT).

lMnaTta 3a KpeauT MoXeT B3MMAaTbCA 10 MOMEHTa ero npegocTaBfieHUs B pa3Mepe, npegycMOTPEeHHOM Tapl/l(beIM NnJIaHOM.

LaTon npepoctaBneHus Kpeguta (TpaHLua) ABnseTca gaTta 3aumcreHunsa cyMMbl Kpeauta (TpaHwa) Ha PacyeTHbIl cueT
KnueHra.

He gonyckaeTcs ncnonb3osaHune Kpeguta (TpaHLua) Onda sHeceHua Mnat n/vnu norawueHuns 3a40/HKEHHOCTU MO UHBbIM
KpeanTHbIM ob6s13aTennbcTBaM KnmneHTa, a Takxe B LieNsiX, He COrNacoBaHHbIX ¢ BaHKOM.

Ha cymMMy kaxkgoro npegocTtaeneHHoro Kpeauta (TpaHwa) u/vnm 3a nonb3oBaHue KpeguTHoM NuHUen BaHk HauucnseT
NpPoLEeHTbl U/unu Mnatbl B COOTBETCTBUM C TapudHBLIM MIaHOM.

MoraweHune 3a40/IKEHHOCTU OCYLLECTBIAETCA eXeMeCAUYHo PerynsapHeIMy nnaTexamu, Npu 3ToM cyMMa nocnegHero
PerynsapHoro naarexa MoXeT OT/IMUYATLCA OT CYMMbI APYruX PerynapHbix nnatexen.

NHdopMaumsa o pasmepe PerynsapHoro nnatexa u cpoke ero rorawieHus npegoctaBnsaetca KnmeHTy vepes kaHanbl
LOWCTaHLUMOHHOIo 06CyXXMUBaHMS.

B TeueHune nepropa oTcpoukm (ecnm oTcpouka npegycMoTpeHa KpeanTHelM 4OroBopoM) PerynsipHble nnatexm

no noraweHuto yactm Kpegurta (TpaHwa) He NnpeabABnAoTcA kK onnate KnneHToM unu He onnayusatotca KnneHTtom. Mpu
3TOM, KnneHT 0693aH ynnaunBaTb BaHKy NpoLeHThl, HaUMcneHHble 3a nosib3oBaHne Kpeantom (TpaHLeM), U UHble MnaTsl,
npegycMoTpeHHble TapudHbIM NIaHOM, He No3aHee AaThl onnathl PerynspHoro nnatexa, yctaHoBrieHHon baHkoM, ecnu
WHOeE He ycTaHoBNeHO TapndHbIM NNaHOM.

Mo ucteueHnn nepuoga oTcpoukm baHk exxeMecsayHo BoicTaBnseT KNueHTy K onnate cymmy PerynsapHoro nnatexa,
KoTopyto KnueHT 0653aH noracuTb He No3gHee AaThl onnaThl PerynapHoro nnaTexa, ycTaHoBfIeHHON BaHKOM.
Mo I'IpOCb6e KnueHTta gata onnatbl PerynapHoro nnarexa MoxeT 6bITb MU3MEHEHA.

MNMoMUMO CyMMbI PerynapHoro nnarexa [0 yka3aHHo! Bbllue AaTbl KnveHT 0653aH onnatutb NpoueHTsl, Mnatel n/unm
Komuccum no KpeauTHOMY [OrOBOPY, €C/IM OHU He BblIN BKJTIOUEHbI B PerynapHbIi nnatex unm onnaveHsl KnmeHTom
paHee.

Ons noraweHus 3agonxeHHocTM KnneHT 06s3aH o6ecneunTb Ha PacueTHOM cueTe U/Mnu Ha MHOM cYeTe Mo yKa3aHuio
BaHKa cyMMy JeHeXHbIX CpecTB, noAnexallylo ynnarte ¢ yueToM TpeboBaHuiA, NpegbsBlIeHHbIX K PacueTHoMy cueTy u/
unu Kk KnueHTy, He no3aHee fathl onnathl PerynsipHoro nnarexa.

MoraweHue 3a40/KEHHOCTM OCYLLeCTBAAETCA NyTeM 6e3aKLenTHOro cnncaHWs BaHKkoM cyMMbl PerynsapHoro nnatexa,
Mnar, wrpados u gpyrux KoMuccuii B cooTBeTcTBUM C TapudHbLIM MAaHOM ¢ PacueTHOro cueTta U/Mam MHoro cyeTa,
yKasaHHoro BaHKoM.

[aToi ucnonHeHus KnmeHToM cBomx o6s3aTenbCcTB No KpeauTHOMY AOrOBOpY AABNSIETCS AaTa cnucaHusa baHkom
¢ PacueTHoro cueta KnueHTta u/mnm nHoro cyeTa, ykazaHHoro baHkoM, AeHeXHbIX CpeAcTB B NnorawleHue
3a40/KEHHOCTH.

B crlyyae Hanuums He oniadyeHHbIX B CPOK PerynapHbix nnatexen KnueHT 0643aH HesamegnmTesnbHO o6ecneunts

Ha PacueTHOM cueTe U/WUMn Ha MHOM cueTe Mo ykasaHuio BaHka CyMMy feHeXHbIX CpeCTB B pa3Mepe He MeHee
CYMMbl He onJlayeHHbIX paHee PerynapHbIX niaTexei, HaUMCNEeHHbIX NPoLeHToB, Mnar, wrpados v gpyrux Komuccuii
B COOTBETCTBUM C TapudHbLIM NIAHOM, MOMUMO CyMMbl 04epeaHOro PerynsapHOro niatexa 1 ¢ y4eToM TpeboBaHuit,
npeabABAeHHbIX K PacueTHOMY cueTy u/vunm kK Knuenty.

CyMMa PerynapHoro nnarexa, He onnavyeHHoro paHee, n LUTpaq)bI 3a Heonnaty PerynsapHoro nnatexa cnucbiBaloTcs
BaHKoM ¢ PacyeTHOro cueTa u/wnmn MHOro cyeTa, yKasaHHoro baHkoM, He no3aHee AaThl, cnenylouJ,ePl 3a garton
NOCTYMJIEHUA OeHEXHbIX CpeaCcTB Ha COOTBeTCTByIOLLWIVI CcYyerT.

C cornacusi BaHka KnueHT nMeeT NpaBo [OCPOYHO NOracuTb 3af0MKEHHOCTb C ynaToi BaHKy CyMMbl HEMoraleHHOro
KpenwuTa, HauucreHHbIX NpoLeHToB, KoMuccuin n Mnat, npegycMoTpeHHbIX TapudHbLIM Ni1aHOM, MyTeM 3a4nCieHus
Heo6x0MMON CYMMbI IeHeXHbIX CPeACcTB Ha PacueTHbIN cueT U/Mnm MHOWM cuyeT Nno ykasaHuio BaHka 1 usselleHus BaHka
0 Heo6X0QUMOCTM NpoBeAeHNs 4OCPOYHOIO NOraLleHUs.

[eHexHble cpeacTBa, MOCTYNMUBLIME Ha PacyeTHbIN cueT KnimeHTa u/Mnm MHoM cyeT, yKa3aHHbI BaHKoM, HanpaBnawTcs
Ha norawleHne 3a40/HKEHHOCTH B clefylowen ouepegHoOCTH:

MpocpoyeHHasa 3a40MKeHHOCTb U/UNK 3a40NKeHHOCTb No TexHuueckoMy/Pa3pelueHHoMY oBepapadTy;

MpocpoyeHHasa 3a40MKEHHOCTb U/UK 3aQ0NTKEHHOCTb C HAaCTYMNUBLLMM CPOKOM MNoratlleHus no Kpegurtam
(3a nckniouveHneM ykasaHHbIx B . 3.16.1. 1 3.16.3. HacTosAwmx O6LMX yCNoBuiA);

lMpocpoyeHHaa 3a4omMKEHHOCTb n/vnm 3a[0/MKEeHHOCTb C HAaCTYNUBLLMM CPOKOM MoraweHns no KpeguTHOM NNHUK.
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NpaBa n 0693aHHOCTU CTOPOH

BaHK 06fA3yeTcs:
MpepocTtaBuTb KnueHty Kpeaut (TpaHLL) B COOTBETCTBUM C 3aKJII0UEHHBIM KpeAUTHLIM OFrOBOPOM.
KnueHT obs3yeTcs:

Bo3BpatuTtb KpeauT, ynnaTuTb HauMcieHHble MPOLEHTbI, a Takxxe KoMuccuu, MnaThl U wtpadbl B COOTBETCTBUM
¢ TapudHbIM NaHOM B onpeaeneHHbin KpeauTHbIM OrOBOPOM CPOK.

MpepocTaBUTL BaHKy B TeYeHMe YCTAHOBIEHHOIO B 3aMpoce Cpoka AOKYMEHTbI M MHbOPMaLUIo, KacatoLyocs
KoprnopaTUBHOro oAo6peHuUs 3akoveHUa KpeanTHOro Aorosopa, pUHAHCOBOro NonoxeHusa KnneHTa, UcnonHeHns
o0653aTenbCTB No KpeguTHOMY JOr0OBOPY, @ TakXke UHble AOKYMEHTbI U MHGOpMaLMio No TpeboBaHuo BaHka, a Takxe
BbIMOJIHATb MHblE AeiCTBUS, Heo6xoaUMble ANs 0cMOTpa BaHKOM U/Unu yrnonHOMOYEeHHbIMUY NpeACcTaBUTENAMU
(cny>awmmm) BaHka Poccum npegmeTa 3anora (npy Hanuuum gaHHoro o6ecneyeHus no KpegMTHOMy [OroBOpY) Mo MecTy
ero XxpaHeHus (HaxoXAeHuA) U/MnNn 03HaKOMEHUSA C AeATeNbHOCTbIO KnneHTa HermocpeACcTBEHHO Ha MecTe.

YBenoMutb BaHk 060 Bcex 06CTOATENLCTBAX, CMOCOBHLIX MOBAUATL Ha Hagexallee ncrnonHeHue KnmeHTom
0653aTenbCTB No KpegutHOMy 4OroBsopy.

YBefoMuTb BaHK 0 NpefAcToALLel peopraH1M3aumm, MMKBMAaLMM UM YMeHbLIEHUM YCTAaBHOrO KanuTasna B nepuog
fdencTeua KpeautHoro gorosopa.

BaHk Bnpase:

Tpeb6oBaTb oT KnneHTa Bo3BpaTa KpeauTta, B3uMaTb ¢ KnveHTa npoueHTbl 3a nonb3oBaHue Kpegutom, Komuccuum, Mnathbl
n wTpadbl, NpegycMoTpeHHble TapudHbIM NaHOM.

CnuncbiBaTb ¢ No6oro PacueTHoro cueta KnuexTa, OTKPbITOro B BaHke, 6e3 pacnopsaXXeHuUaA KnueHTta geHeXHble cpeacTtea
B NoraweHue 3a40MKeHHOCTH, @ TakXKe B3bICKMBATb 3a40/KEHHOCTb NO WCMOJSTHUTENbHOMN Hagnnucu HoTapuyca.

OcobeHHoCcTU NpepgocTaBneHns KpegutHoOM NMHUK

MopAZOK M YCNOBUS HAUNUCTIEHWUS U/UW B3UMAHUA NPoLEeHTOB, KoMuccuit, Mnat u uHble ycnosua KpeauTHOM fIMHUK
onpegenstoTtca TapudHbIM NiaHoM no KpeguTHoMy foroBopy Ha KpeauTHY0 IMHUIO.

3aknoyasa KpeauTHbli AoroBop Ha KpeAnTHY0 NUHUMI, KNWeHT cornaluaeTcs ¢ TeM, Yto baHk BnpaBe ycTaHaBNMBaTb
MWHUMAaNbHYI0 CyMMy TpaHLIa, a Tak)ke B 04HOCTOPOHHEM MopsAAKe U3MEHATb YCTaHOBNEHHbI KNMeHTy JIumMut
oBepapadTa u/unu cpok aenctema KpeautHo nuHum 6e3 npeaBapuTenbHoOro ysegomnernus KnvwexTa. Mudopmaums

0 MMHUMAanbHOW cyMMe TpaHLa, a Tak)ke 06 M3MeHeHHOM JluMuTe oBepapadTa u/vnm cpoke gencTeus KpeguTHON NTMHUM
AocTynHa KnuneHTy B kaHanax OucTaHUMOHHOIo 06Cy>XUBAHUS.

Ecnu nHoe He cornacoBaHo KnueHToM ¢ BaHKoOM, cpecTBa, MOCTYNMBLUME B CYET NoraweHns 3ago/iKeHHOCTH
no KpeauWTHOW IMHUK, HEQOCTATOUHbIE A5 UCMOJTHEHUA AEeHEXHOro 06a3aTeNlbCTBa NOJIHOCTbLIO, HAaNpPaBnAlTCA
Ha rnoralueHne feHeXHoro o6A3aTenbCTBa B Cledytowen ouepeaHoCTH:

M3nepxku BaHka No NonyyYeHmto UCMONMHEHNS MO KaXkaoMy TpaHLLy B XpPOHOIOrMYeCcKoM Nopsaake X NpegocTaBneHus.
MpocpoueHHas Mnata 3a nonb3oBaHne KpeguTHOWM NMHKEN.

MpocpoyeHHble NpoLeHThl 3@ Nonb3oBaHne KpeantoM (TpaHLeM) No kaxx oMy TpaHLLy B XpOHONOrMYeCckoM nopsiake nx
npepocTaBneHus.

MpocpoyeHHas 3a80/XeHHOCTb Mo Bo3BpaTy Kpeauta (yacti Kpegmta) no kaxxaomy TpaHLUy B XpPOHONOrUYECKoM
nopsiake Ux NpefocTaBeHus.

MpegbaBneHHas K onnaTte n He ABNSAOLWAACA npocpoquHon lMnaTta 3a nonb3oBaHne erﬂMTHOVI NIVHWEN.

MpeabABneHHbIe K onnaTe 1 He ABNsoLWmMecs NPOoCPOYEHHbLIMU NPOLIEHTLI 3a Nonb3oBaHue Kpegutom (TpaHIJJeM)
no KaxxaoMy TpaHLLy B XpOHONOrMYeCKOM NopsfKe Ux npefocTaBieHuns.

MpeabsABeHHasA K onnaTe U He ABNSAILWANACA MPOCPOYEHHOM 3a40/HKEHHOCTL Mo Bo3BpaTy KpeauTta (Yactu Kpeauta)
no kaxxgoMy TpaHLy B XpOHONIOrMYeCKOM NMopsfKe UX NpefocTaBfieHus.

LUTpadbl, HEYCTOMKM, MEHM NO KaxAoMy TpaHLLy B XpOHOMOrMYeckoM Nopsiake UX NpefocTaBeHuns.
WHble nnaTexu no kaxxgoMy TpaHLy B XpPOHONIOrMUYECKOM NOPsiAKE UX NPefoCTaBleHus.

Mpu Hannuumn npocpoyeHHoOM 3agonxeHHOCTM KnneHT gosmkeH ynnatntb baHky wrpad 3a Heonnaty PerynsapHoro
nnatexa cornacHo TapudHoMy nnaHy. Mpu aTom, CTOPOHbI COFNAacHbl C TeM, YTO Nlo6OM NOCTYNUBLUMI NnaTex KnueHTa
paccMaTpuBaeTca CTopoHaMu, Kak npusHaHue KnneHTom gaHHoro wrpada B pasMepe NocTynNMBLLErO nyaTexa, Ho He
60nee cyMmbl WTpada, onpegeneHHoro TapudHbIM NNaHOM, KOTOPbIV NoralaeTcst KnMeHToOM NpenMyLLecTBEHHO nepeq
WHbIMU Tpe6OBaHUSAMU, NpeabsBeHHbIMU BaHKoM K KnneHTy.
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Mpu 4oCPOYHOM MoraiwleHnn 3aJomMKeHHOCT No KpeguTHoMy goroBopy Ha KpeauTtHyio nuHmio (c ydetoMm . 3.15.
HacToAwmx O6LMX ycoBuit), ecnim y BaHka OTCYTCTBYIOT JaHHbIe, MO3BONSOWMe UAeHTUPULMPOBATb TpaHLL,

no KoTopoMy KnneHT HaMepeBaeTcsl MPOM3BECTU AOCPOYHOe NoralleHue, baHk HanpaBnsieT NOCTyNMBLUME CPEACTBA
Ha [oCpoYHOe noraweHve TpaHLLel B XpOHONOrMYeCcKoM Nopsaake UX NpefoCcTaBeHus.

BaHk BrnpaBe He BblgaBaTb KnneHTy ouepefHoi TpaHLL Npu Hanuumm o6CTOATENLCTB, CBUAETENIbCTBYIOLLMX O TOM,
uTo cyMMa TpaHLwa u/mnu 3agomkeHHocTb KnveHTa no KpeauTHoM nuHUM He 6yaeT noralleHa B Cpok, @ paBHO Npu
HapyLLUEeHUU, HEUCTIONHEHUU U/UNN HeHaZneXalleM UcnonHeHnn KnueHTom nio6oro u3 ycnosuii Jorosopa n/vnm
YHUBepCcanbHOro 4oroBopa, B TOM YUCSIe, HO He OrpaHMYMBasCh:

ecnn npenocrtas/ieHHada n/vnm npepoctasnaemas KnmeHtoM baHky VIHd)OpMaLIVI‘i-I N OOKYMEHTbI ABNAITCA
He4OoCTOBEPHbIMU N/MNK HenonHbIMU;

HapylweHua ycnosua o LenesoM ncnonibsosaHum TpaHLua.

KnueHT cornalwaeTcs ¢ TeM, UTo 06CTOATENbCTBA, CBUAETENBCTBYIOLME O TOM, YTO cCyMMa TpaHLa u/unu 3afonkeHHOCTb
KnueHTta no KpeantHom nnHMM He 6yaeT norawlieHa B Cpok, onpeaensotcs baHKoM caMocTosTeNbHO.

3akounTesibHble MosIoXKeHUsA

BaHk BrnpaBe B N060i MOMEHT pacToprHyTb KpeauTHbIN 4OrOBOP B OAHOCTOPOHHEM Mopsaake U/unmv npeabsBUTb
Tpe6oBaHWe 0 4OCPOYHOM MoraleHUn 3aJ0HKEHHOCTH B Cllyyasix, NpefyCcMOTPeHHbIX 3aKOHO4aTeNbCTBOM POCCUIACKOM
Depfepaumu, a Takxe:

« B CJlyyae BbisiBNeHNs BaHKOM HejocToBEPHOM MHPOPMaLIUK, NpefcTaBNeHHON KNueHToM;

* B C/y4Yanx HeBbINONHeHUs KnneHToM cBoux 06s3aTenbCcTB no KpeanTHOMY [OroBOpY;

« B CJly4yasnx BbifBNeHNUA BaHkoM MHbopMaLun 06 yxyaLeHun GUHAHCOBOIO MNONoXeHUs KnueHTa;
« B CJlyyae pacTopXeHWUs foroeopa PacueTHoro cyeTta no MHULUMaTUBe BaHka;

* M B UHbIX CyYasx No ycMoTpeHuio BaHka.

B 3Tux cnyyasax baHk HanpaBnseT KnveHTy 3akniounTenbHbli cyeT. KnueHT 06513aH onnatuTb 3ak/iounTeNbHbIA cHeT
B TeYeHune 5 AHen, eCnim MHOM CPOK He yKa3aH B 3aKNiounTenbLHOM cyeTe.

Mo ucteueHun cpoka Kpegumra (TpaHLua) npoLeHTbl M/unm Mnatbl He HaUMCNsTCA, KpeAUTHBIN SOroBop (3a UCKloYeHneM
KpeauTHOro goroeopa Ha KpeguTHyIo fIMHWI0) CUMTAeTCA pacTOPrHyThIM B 4aTy UCTeYeHMs cpoka KpeauTa.

Mocne pactopxeHus KpeguTHoro gorosopa baHk BnpaBe Tpe6oBaTb 06pa3oBaBLUYIOCH K MOMEHTY PacTOPXEHUS CyMMY
3a40/MKEHHOCTH.

Mocne noraleHnsa Bcen CyMMbl 3a40MKEHHOCTU KpeaUTHbIM forosop (3a ucknioueHnem KpegutHoro gorosopa
Ha KpeauTHYyI0 NNHUIO) CUNTAETCA PaCTOPrHYThIM, a 0693aTenbcTBa KnneHTa nepe BaHKOM UCMOSTHEHHBIMUY B NMOJTHOM
obbeMe.

74un3 77



MpunoxeHune N25

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS lOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpyHMMaTenen u nuu,

3aHMMaIOLLMXCS YaCTHOWM NpaKTUKON

O6Lme ycnoBusa oTKpbITUA, 06CTY>XMBAHUS
N 3aKpbITUS 6aHKOBCKUX BKJ1a40B

Pepakuua 2

1.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

OCHOBHbIe NMoNoXXeHUs

HacTosiwume O6Lme ycnoBusa yCTaHaBAMBAIOT MOPSAOK U YCIIOBUS NMPUBIEUYEHUs U pa3MeLLeHUs JeHeXHbIX CpeacTB
Ha CueT BKJ1a4a, HauMCIIeHUs NMPOLIEHTOB Ha ocTaTok Mo CueTy BK1aAa, BbiNnaTtel Bknaga u HauMceHHbIX NPOLEHTOB
W perynupyloT OTHOLLEHWS!, BO3HUKAIOLLME B CBSA3M C 3TUM Mexay KnneHToM 1 BaHkoM.

[oroBop Bknaga 3aknio4vaeTca nyTeM akuenTta baHkoM Od)eprl, cogep>kallencs B 3aaske KnveHTa. AKUenT BblpaxaeTcs
B OTKpbITUM KnneHTy CueTa BKNaga (an ycnosuu nonyyeHnsa baHkom HeobX0ANMbIX AOKYMEeHTOB AN4a ero OTKprTVIﬂ)

W 3aUMcnieHNs Ha Hero geHeXHblx cpeacTs KnueHTa. [loroBop BKafa CUMTAEeTCA 3aK/I0OYEHHbIM B 4aTy 3a4UCeHuns
OeHeXHbIX cpeacTB Ha CueT BKNaga, ecnivm MHoe He NpegyCcMOTPEeHO HacToAWMUMN O6wumn yCcnoBuUaMMU.

Pa3smMelleHne n BO3BpPaT AE€HEXHbIX CpencTB

KnueHT BHOCUT B BaHk, a BaHk npuHnmaeT oT KnueHTa B kayecTBe Bknaga geHeXxHble cpeacTBa u o6;|3yeTc5| BO3BpPaTUTb
Bknag v HaUnCneHHbIe NPoLUeHTbl B NOPSAKe U HAa YCNOBUSX, NpeaycMoTpeHHbIX [JoroBopoM BKaga.

Ona oTkpbiTna baHkoM CueTa Bknaga KnveHT HanpaenseT B BaHk 3asBKy, B TOM Yucrie C UCMOfIb30BaHUEM
[OMCTaHUMOHHOIO 06CNYXXUBAHUA U, NMPYU HEOBXOAMMOCTU, AOKYMEHThI ANS NpoBeAeHUs naeHTuduKauum Knmenta
B COOTBETCTBMM C TpeboBaHnsMM BaHka 1 3akoHoaaTenbcTBa Poccunckon ®egepaumu.

MapameTpbl Bknaaa, B TOM uncie cpok Bkaga, pasMep v Nnopsgok BbiMaTbl MPOLIEHTOB, MUHMManbHas cyMMa Bknaga,
cBeeHusa o npoasieHum (nponoHrauum) Bknaga (ecnv Bknag npegycMaTpyBaeT BO3MOXHOCTb MPOJTIOHraLMK), a Takxe
BanoTa Bknaga yctaHaBnvBatoTca B 3aaBke U/unv TapupHoM niaHe.

PasMelleHne feHexXHbIX cpeacTB Ha CueTe BkJlaga NPOM3BOANUTCS MyTEM UX NepeunciieHus ¢ PacueTHoro cueTta
WNu ApyruM cnoco6oM, npeaycMoTpeHHbIMU 3aKoHOA4AaTeNIbCTBOM Poccuitickon ®efepauum, Ha CyMMY He MeHblue
MWHUManbHoOW cyMMbl Bknaga. Ecnv cyMMa nepBoHayanbHOro B3HOCA MeHbLUe MUHUManbHOW cyMMbl Bknaga, To
JeHeXHble CPpefiCTBa 3aUMCsioTca Ha PacueTHbIN cUYeT 1 He 3auncnsioTcs Ha CueT Bknaga.

Bknapg aBngeTca He nononHsaeMbIM. [Mpy nononHeHMu pasmelleHHoro Bknaga geHeXxHble cpecTBa 3a4ncnsaioTca

Ha PacyeTHbIN cyeT 1 He 3auncnsatTca Ha CueT Bknaga. baHk MoXeT No cBoeMy YyCMOTpeHUIo NpefocTaBnaTb KnueHTy
npaBo Ha rnonofiHeHWe paHee pasMelleHHoro Bknaga. VIchopMauvm 0 Takom BO3MOXHOCTU foBoanTca Ao KnneHta vepes
OucTtaHunoHHoe 06CJ'Iy)KMBaHMe.

KoHBepTauusa cpeacTs, NOCTYNUBLLUX ANA NonofiHeHUs Bknaaa B BanioTe, OTANYHOM OT BanoThl Bknaaa, ocyulectenaeTcsa
no kypcy baHka, AeicTeylolleMy Ha AaTy 06paboTku BaHKoM onepauuu.

Mo ucteueHnn cpoka, Ha KOTOpbIN BHECeH Bknaa, a Tak>ke npyv AOCPOYHOM YAaCTUYHOM UK NOSIHOM U3bATUM Bknaga
BaHk BbinaunBaeT KnmeHTy cyMMy Bknaga u/vnm usbaTusa NyTeM 3a4MCNeHUs OeEHEXHbIX CpecTB Ha PacueTHebIi cueT
B COOTBETCTBYIOLLEN BanioTe, He No3aHee cnegyloliero paboyero gHs.

[ocpouHoe nsbaTHe Bknaga nnm ero YyacTn gonyckaeTcsa Tonbko ¢ cornacusa baHka. OctaTtok cpeacTs Ha CueTe BKNagaa
nocsie YaCTUYHOI O U3BATUSA [OJIKEH ObITb HE MEHEe MUHUMASIbHOW cyMMbl Bknapga.

Ecnu npu opopmneHun 3asasku KnueHT BbiIGpan aBToMaTUUecKyo NposioHrauuio Bknaaa, To B 4eHb OKOHYaHUSA Cpoka
Bknapa Bknag cumTaetcs NpoafieHHbIM (MPOSIOHMMPOBAaHHBIM) Ha MOCseAyoLWMiA CPOK, PABHbIM CPOKY pasMeLLeHns
Bknapa, ykazaHHOMy B 3asiBKe Mo NMpOLEeHTHOW cTaBke, AencTayioLlleln B baHke no Bknagam gaHHoro Buga Ha garty
nponoHrauunmn Bknapga.

Ecnv Ha gaty nposoHraumu cymma Bknaga 6ygeT MeHee MUHUMansHOM CyMMbl Bknaga, ycTaHoBIeHHOM BaHKoM
Ha MOMEHT NPOMOHraLmK, To Takon Bknag He NpofioHrupyeTcs, a cymMma Bknaga 3auncisetcs Ha PacueTHblil cuer.
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HauuncneHue n BbinnaTta npoueHToB

HauncneHve NpoLEeHTOB Ha 0CTaTOK CpeAcTs no CueTy BKJlafa MPOM3BOAUTCA CO OHSA, CliedyloLlero 3a AHeM 3auncrieHus
[eHeXHbIX cpefcTs Ha CueT Bkfaga, 10 AHA OKOHYaHWA cpoka Bknaaa (BKnounTenbHo) M6o 4o OHA UX CriMcaHKA
co CueTa BK/1afa Mo MHbIM OCHOBAHUAM (BKJTIOYNTENBHO).

M3MeHeHMA NPOLIEHTHbIX CTaBOK Mo BknaAaM He pacnpocTpaHaeTca Ha AeicTByowue [JoroBopkl BKJ1aaa Ao KOHLa cpoka
pa3MelleHna Bknaga. Mpy pasMelleHun HoBbIx BKNagoB., a Takxke NpofoHrauuy AericTeyowmnx Bknagos npumeHaeTcsa
NPOLIEHTHaA CTaBKa, AeNCTBYIOLIaA Ha AeHb TAaKOro pasMeLLeHNs UK NPOSIoHrauum.

MHdopmaLma 06 nsMeHeHUN NPOLIEHTHbIX CTaBOK No Bknagam pa3MelyaeTcsa Ha opumumanbHoM caTe baHka B MHTepHeT
no agpecy

B TapudHoM nnaHe no Bknagy MoryT 6biTb NpefycMOTpeHbl pasfMyHblie napaMeTpbl BKaga (B TOM uncie NpoueHTHas
CTaBKa) B 3aBUCMMOCTY OT TapudHoro nnaHa KnueHta no Jorosopy pacyeTHoro cyeTa. B TakoM criyuae usmeHeHue
TapudHoro nnaHa no [JoroBopy pacyeTHOro cyeTa BieyeT M3MeHeHue napaMeTpoB Bknaga. Hosble napaMeTpbl Bknaga
HauMHaloT AeNCTBOBATL CO AHS, CeayloLero 3a AHeM 3MeHeHusa TapudHoro nnaHa no JoroBopy pacyeTHOro cyeTa.

BaHK MOXeT U3MEHATb MUHMMAIbHYI0 U MaKCUMarbHYo CyMMy Bklaga v NoBbICUTb KNMEHTY NPOLEHTHYI0 CTaBKy

no [lorosopy BKafa npwv ycioBun, 4to 060poT 1/unm 3aaBneHHbl 060poT KnneHTa No PacUYETHLIM cHeTaM paBeH

unu npesbiwaeT 10 MITH. py6reii B MecAL, a TakXe Npu OTCYTCTBUMN HapyLLeHWIt KNMeHTOM YHMBepCcanbHOro 4oroBopa.
MpoLeHTHAas cTaBKa He MOXET MpPeBbILLATL AEACTBYIOLYIO KIloUueByio cTaBKy BaHka Poccun 6onblue yeM Ha 5 (NSTb)
NpPOLEeHTOB

E>xeMecAuHo no Bbibopy KnneHTa BaHKOM NMpoM3BOAUTCA YBeNUUYeHWe CyMMbl Bklaga Ha CYMMY HaUMCIEHHbIX NPOLIEHTOB
(kanuTanMsaumsa) Uam BoinaaTa NPOLEHTOB Ha PacueTHbIN cueT. MpoLeHTbI BbINAaUMBaIOTCA B ATy, COOTBETCTBYIOLLYIO
[are pasmelleHunsa Bknaga.

Mpy 4OCPOYHOM MOSTHOM USIM YACTUUYHOM M3bATUM Bknaaa BaHk npon3BoanT nepepacyeT NPOLEHTOB Ha CYMMY U3bATUS
no ctaBke 0,01% rofoBsbIx 3a Becb Nepnof GakTUUecKoro xpaHeH!s n3biMaeMon cyMMbl Bknaga, ¢ AaTtbl, cregytoLlen
3a [jaTOMN 3aUMCNeHUs AEHEXHbIX cpecTB Ha CyeT BKaAa, Uiy ¢ AaTtbl NposioHraumm Bknaga KnmeHTta Ha HOBbIV CPOK.
Ha ocTaTok cpecTB Ha CueTe Bkafa Nnocsie YaCTUYHOIO U3BATUSA NPOAOSIKAIOT HAUNCNIATLCSA MPOLEHTBI COrNIAaCHO
OencTByloLen cTaBke no Bknaay.

NMpaBa n 0693aHHOCTU CTOPOH

KnueHT nmeert npaso:

Pa3MecTuUTb Heckosibko BkafoBs (OTKpbITh HECKOSIbko CUETOB BKJlafa) Ha YCNOBUAX, yCTaHaBIMBaeMbIX [JOroBopoM
BKJS1afa.

BaHk nmeeT npaso:

CocTaBnATb pacyeTHble JOKYMEHTbI OT UMeHU KnneHTa npy nponoHrauum n 3akpbitum Bknaga, a Takxxe B Apyrux ciyyasx,
yCTaHOBMEHHbIX [lJoroBopoM BKNaaa.

BaHk 0653aH:

Bo3BpatuTb Bknag v HauncneHHble NpoLeHTbl No TpeboBaHuMo KnveHTa B nopsagke, npegycMoTpeHHoM [loroBopoM
BKnaga.

[Mopagok 3akpbiTua Bknaga v pactopXeHua [lorosopa BkJlaga

OcHoBaHWeM Ans 3akpbiTua CueTa BKada ABNAeTcA npekpalleHme [JoroBopa BKaaa, eCim MHoe He nNpeaycMOTPEHo
HacToAwmMMM O6LMMM YCIOBUAMM.

LoroBop Bknaaa AencTByeT O MOMEHTA ero pacTopXeHus no Tpe6oBaHmio KnvueHTa npu ycnoBum Bo3BpaTa KnneHTy
CyMMbI Bknagia v HauncreHHbIX MPOLIEHTOB B COOTBETCTBUM C YCNIOBUSIMU Takoro [loroBopa v 3akpbiTusi CueTa BKnaga.

Mpu noctynneHun B BaHk 3asBNeHNA Ha NonyyeHne HacnegcTea (OpMFMHaJ'I C HOTapuasnbHO 3aBepeHHOMN noanucbio)

B OTHOLWeHun Bknaga nHgMeuayanbHoro npegnpvHuMaTens n/vnm ¢M3I/IHeCKOF0 nmua, 3aHMMalLeroca YacTHon
NPaKTUKOW C KOPPEKTHLIMU PeKBU3UTaMU HacNeaHUKa U CBUAETENbCTBA O NpaBe Ha HacnefCcTBo (OpI/II'VIHaJ'I unu
HOTapuanbHO 3aBepeHHadA Konusa) baHk npekpawlaeTt HauucneHne nNnpoLeHToB, NepecyYnUTbiBaeT NPOLEHTblI B COOTBETCTBUU
¢ n. 3.7. HacTosAWmMx O6LMX YCNOBUI, HanpaengeT cpeacTsa HacneaHuKy (-am) no peKBU3nUTaM, ykazaHHbIM B 3aAB/IeHUN
Ha nonyyeHue HacneacTBa, 3aKpbiBaeT Bce CueTa BKaga v pactopraeT [Jorosopbl BKaaa.
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Oco6eHHOCTU pa3MellleHnss Bknaga oBepHanT

[ns pa3melyeHna Bknaga osepHainT (OBepHanT) KnneHTy oTkpbiBaeTcs oTAeNbHbIM CYeT BKNaga OBepHanT.

Ons pa3melyeHnsa Bknaga osepHant KnneHT nononHaeT CueT Bknaga oBepHanT oo 17 yacos OO MUHYT pabouero gHs
no MockoBCKOMY BpeMeHMU. [10 ncteyeHMm yKa3aHHOr0 BPEMEHM B CllyYae HanMuua feHeXHbIX cpeacTs Ha CueTe BKnaga
oBepHanT [loroBop BKNaga OBEPHAWUT CUYUTAETCH 3aK/IOYEHHBIM Ha CYMMY AeHEeXHbIX CpeACcTB, HaXOAALWMXCA Ha cyeTe,
no NpoLeHTHOM CTaBke, AeNCTBYloLen No Bknagam oBepHaNT Ha AaTy pasMelleHus Takoro Bknaga. MHon kpanHuin cpok
ans nononHeHus CyeTa BKJlafa OBEPHAWT C Lenblo pa3melleHns Bknaga oBepHanT MOXeT 6biTb ycTaHOBMIEH TapudHbIM
niaHoMm Knuexra.

KnueHT MoxeT cdopMMpoBaThb NopyYeHMe Ha aBTOMaTUYECKOe eXXefJHEBHOE pasMelleHne Bknagos oBepHanT, ecnm
Takas dyHKUUs npegocTaBnsieTcs no TapudbHOMy niaHy, ykasas nopsaok onpegerieHus cyMMbl Bknaga oBepHaiT,
nognexatiero pasMeLLeHmio.

B cnyyae HanoxeHus apecta u/vnmn NpuocTaHoBMeHUA onepaumii no CueTy BKlaaa OBepHAWT 4O UCTEUEHUS Cpoka
nononHeHuss CueTa BKIaa OBEPHANT, B COOTBETCTBUM C M. 6.2. HacToAWwmx O6LmMX ycnoBuid, [loroBop BK1afa OBEpHAWT
CUMTAETCA 3aKJIIOUYEHHBIM Ha CYMMY AeHEXHbIX CPeACTB, NMPEBbILAIoLLYI0 CyMMY apecTa/MpuocTaHOBNIEHUS onepaLuit.

3auumcneHue Ha CueT BKJ1aga OBEPHAWT CYMM [OMOJIHUTENbHbIX B3HOCOB B TeYeHMe cpoka Bknaga He gonyckaeTcs.

Bknapg oBepHanT oTkpbiBaeTcs B baHke Ha cpok 1 (oauH) pabounii feHb. MpoaneHune cpoka (NpofoHrauus) Takoro
Bknapa He ponyckaeTcs.

BbinnaTta npoueHToB No Bknagy ocywectensetcs baHkoM Ha PacueTHbll cyueT B feHb OKOHYaHMSA cpoka Bknaga BMecTe
c cymMMon Bknaga.

Mo okoHuYaHuM cpoka Bknaga osepHant CueT BK1aga OBEPHAMWT He 3akpbiBaeTcs. [pu pasmelyeHun Hosoro Bknaga
OBEepHaNT fieHeXHble cpeAcTBa KnveHTa yunTbiBalOTCA HA paHee OTKPLITOM cyeTe Bknaga oBepHawnT.

CueT BKJ1aa OBepHaWT AN yyeTa AeHeXHbIX CpeAcTB, pa3MellaeMbix KnneHTom Bo Bknagbl oBepHanT, 3aKkpblBaeTcs
BaHkoM Ha ocHOBaHUK NpegocTaBieHHOro KnneHToM 3aaBneHus.
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