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TepMuHbI 1 onpefeneHna

A60HEeHTCKUIA HoMep — HOMep coToBOro TenedoHa, NpefocTaBneHHbIM KNMeHTy onepaTopoM NofBUXXHOMN 311eKTPOCBSA3M
B COOTBETCTBMM C JOrOBOPOM Ha OKa3aHue ycnyr CBA3W U NpefocTaBreHHbIN KnneHTom BaHky B kauecTBe OCHOBHOIO
KOHTaKTHOro HoMepa Anst UHPOpPMaLMOHHOIO U GUHAHCOBOIO B3auMoaencTeusa ¢ BaHkom B pamkax [MCTaHUMOHHOIO
o6cnyxuBaHus.

A6GOHEHTCKOe YCTPOMCTBO — NMEepCoHasbHbI KOMMbIOTEP, CMAapTHOH, TenedoHHbIV annapaT Unmu Apyroe yCTponucTBo,
noaksoyaeMoe K NMMHUAM 3N1IeKTPOCBA3U (Mepeaaun AaHHbIX) ANA NpyeMa unv nepegayun baHkoM unm KnmeHTom
CoobuweHui.

AyTeHTUdMKaLMOHHbIe faHHble — Kogbl 4OCTYNa, YyHUKanbHble noruH (login), naponb (password) KnueHTa, a Takxe
Opyrve faHHble, Ucrosb3yeMble Ana 4oCTyna v CoOBEPLUEHUs onepauni, B TOM Yncne ¢ ucnonb3osaHnem Kaptbl yepes
BaHkoMarT, uepe3 MHTepHeT-BaHk, Mo6UnbHbIN BaHK U/vnu gpyrue KaHanbl 06CNy>XXMBaHUA B MIHTEPHET, a TakXXe KaHanbl
COTOBOW CBSA3U. AyTEHTUPUKALIMOHHbIE AaHHbIe ABASAIOTCA aHaNoroM cCoO6CTBEHHOPYYHOM NOAMMCK YMOSIHOMOYEHHbIX UL,
KnueHnrta.

BaHk — AkunoHepHoe obuwecTBo «TuHbkodP BaHk», 123060, . MockBa, 1- Bonokonamckuii npoesg, .10, cTp.1,
nuueHsusa baHka Poccun N2 267 3.

BaHKOMAT — MPOrpaMMHO-TEXHUYECKUIA KOMIJIEKC, MpeAHa3HaY€eHHbIN A1l aBBTOMaTU3UPOBaHHbIX (63 yyacTus
YMOSIHOMOYEHHOr 0 nuua BaHka unu NapTHepa) CHATUS U MOMOJTHEHMS HAJIMYHbBIX AEHEXHbIX CPpeAcTB Mo [orosopy, B TOM
uncne c ucnonb3oBaHueM KapTbl unv TokeHa, a TakXKe BbIMONIHEHUS APYTrUX onepauuii no Jorosopy, Npy Hanuuum y BaHka
TEeXHUYECKON BO3MOXHOCTMU.

Bknap — geHeXxHble cpeacTBa B BanoTe Poccuinckon ®egepauum nnm MHOCTpaHHOM BanioTe, pasmellaeMble KNineHTom
B BaHke Ha yCTaHOBJIEHHbIV B 3asBKe CPOK, BKJIlOUaa KanutannusnpoBaHHble (MpUuncneHHble) NpoLeHTbl Ha cyMMy Bknaga
B COOTBETCTBMM C [JoroBOpOM BKNaaa.

[AuncTaHuMoHHoe ob6cnyXuBaHue — GOpPMUPOBAHME U UCTIONHEHWE PACcMOPS>XKEHUIA HA COBEPLLEHME onepaLuuit

nmnu o6paboTka 3asBoK KnMeHTa ¢ MCMoNib30BaHUEM AyTEHTUOUKALIMOHHBIX AaHHBIX M/unu Kogos fgoctyna u/unm
npepocTasneHne MHopMaumm No 3aksoveHHbIM Mexxay KnmeHTom n baHkoM gorosopam yepes baHkoMaT, KOHTaKTHbIV
ueHTp BaHka no TenedoHy u/vnm cant BaHka B UHTEpPHET U/vnu MHTepHeT-BaHK 1/unu Mo6unbHbi BaHk u/unu gpyrue
KaHanbl 06cnyxXmBaHna B HTEpHET (BKIioYas 3NeKTPOHHYIO NMOYUTY) U/UNM KaHanbl COTOBOW CBA3M, BKloUuast SMS-
coobLeHuns.

[oroBop — ec/iM He yKa3aHo MHOe, TO OAUH U3 ClieayIoLWwnX BUAOB JOrOBOPOB:

[oroBop pacyeTHOro cyeTa — 3aknioveHHbIN Mexay BaHkom 1 KnveHTOM JOroBop OTKPLITUSA, BeAeHUS U 3aKpbITUa
PacuyeTHoro cueta, BKJlloualoLWwmnin B ceb65 B KauecTBE HEOTbEMJIEMbIX COCTaBHbIX YacTen 3asBky, TapMd)bI n O6wme
YCNoBUA OTKPbITUA, BeeHNA U 3aKPbITUA CYEeTOB lopnanyeckmx nmuy n ¢M3I/IHeCKVIX nny, 3aHUMaIoLWMXCA YaCcTHON
NPaKkTUKOW, a TakXe NopAAoK BbiNycka n O6Cﬂy)KVIBaHVIF| KOPNOpPaTUBHbIX KapT.

[oroBop BKNafa — 3aKJIlOYEHHbI MeXay BaHKoM 1 KnneHToOM foroBop 06 OTKPLITUM, 06CYXXUBAHWUM U 3aKPbITUM
6aHKOBCKMX BKJ1a[10B, BKJIIOUAIOLMIA B cebs cooTBeTCTBYOLWME 3asABKY, Tapudbl 1 O6LUe yCIOBUA OTKPLITUSA,
06CNY>XXMBaHUSA U 3aKPbITUSE 6AHKOBCKUX BKJ1a[0B.

[OoroBop o nepeBofe AeHEXHbIX cpeAcTB paboTHMKaM KnueHTa — 3ak/ioueHHblin Mexay BaHkoM v KnveHTom
OOroBop 0 NepeBofe AeHEXHbIX CPeACTB ANd 3auncneHms Ha Kaptcueta PaboTHMKOB, BKJIlOYaloLWmMiA B ce65 B KayecTBe
HeOoTbeMJIeMbIX COCTaBHbIX YacTel 3anBky, Tapudbl u O6LMe yCNoBUA NepeBoaa AeHEXHbIX cpeacTB paboTHUKaM
KnueHnrta.

KpeauTHbIN foroBop — 3ak/loYeHHbI Mexxay baHkoM n KnneHTom goroeop o npegoctaBneHuu Kpeauta, BKoyaloLwuii
B ce651 B KaueCcTBe HEOTbEMJIEMbIX COCTABHbIX YacTel COOTBETCTBYloLWMe 3anBku, Tapudbl u ObLme ycnosus
KpeavMToBaHMWA I0PUANYECKUX UL, MHAMBUAYANbHBIX NpeanpuHUMaTenen u $pusnyeckmnx auL, 3aHNMMaoLWnXCa YacTHON
NPaKTUKOWN.

3af0/mKeHHOCTb — BCe ieHEXHbIe CyMMbI, noanexatiue ynnate KnveHToM BaHky no [loroeopy, BKiiouaiowue B cebs
cyMmy KpeauTa, HauMcnieHHble NPOLEeHThbI 3@ Nosib30BaHUe KpeauTom, KOMUCCUU, NMNaThl, B TOM YMCTIE 3@ [OMOSNHUTESIbHbIe
YCNyru, a Takxe WTpadbl B COOTBETCTBUM C NPUMEHsiEMbIMU Tapudamu.

3asBka — npeanoxeHue (opepta) KnueHTa, agpecosaHHoe BaHky, cogepxaliee HamepeHue KnveHTa 3akiounTb
¢ BaHkoM [JoroBop 1 cofepiallee BCe CyLLeCTBEHHbIE YCI0BUA COOTBETCTBYIoWero [Jorosopa.

3asBneHue o0 NpucoeAUHEHMN — NMCbMeHHOe npeanoxeHue (odpepra) KnueHTta, agpecoBaHHoe baHky, cogepxalyee
HaMepeHune KnuneHTa 3akniounTb ¢ BaHKoM YHUBepCanbHbIN AOroBOp, a Tak)Xe 3aABKY Ha 3aKJIloueHne OTAeNIbHOro
Lorosopa ([loroBopoB) B paMKax COOTBETCTBYloLWMX O6LIMX YCIOBUI U CBeAeHUA, HeobXxoauMble Ana ngeHTuduKkaumm
KnueHTa B cooTBETCTBMU C TpeboBaHMAMM BaHKa M 3akoHogaTenbcTBa Poccuitckon Oegepaumu.

UHTepHeT-BaHKk — cepBuc BaHka, N03BONA0LWMIA OCYLLEeCTBAATL B3anMogencTene BaHka n KnueHTa, Bknovas o6MeH
nHpopMaLmen n coBeplLeHne oTAeNbHbIX onepauumi no cetm NHTepHeT.
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KnueHT — lopuanyeckoe MU0 UM UHANBUAYANbHbIA NpeanpUHUMaTenb, Unm Guanyeckoe NMLUOo, 3aHUMAloLLeecs YaCTHOM
NpaKTUKOM, CO3AaHHOE U 3apernucTpupoBaHHOE B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickoin GeaepaLum, KoTopoe
B YCTaHOBNEHHOM NopsAKe 3akounno ¢ baHkoM YHUBepcasbHbIii 4OroBop M [JoroBop, B COOTBETCTBMU C O6LMMU
YCNOBUSAMU.

Kogbl goctyna — MNUNH-koa, undposble n/vnu 6ykBeHHbIe u/unu rpadpuyeckune Koabl, No3sonsoLMe UAeHTUPULMPOBATb
KnueHTa npu ero obpatyeHnn B BaHk Yepes kaHanbl JMCTaHUMOHHOIro 06cnyxuBaHus. Kogbl 4ocTyna ABAaoTCA
aHanorom co6cTBeHHOPYYHOM NOAMMUCK YNOAHOMOYEHHbIX Nl KnneHTa.

KomnpoMeTtaumsa — ytpaTa Kogos goctyna unu AyTeHTUdUKALMOHHBIX AaHHbIX, MoJo3peHue yTpaThl Kogos goctyna
Unm AyTeHTUOUKALMOHHBIX AaHHBIXWAM BO3SHUKHOBEHWE NOA03PEHUs 0 AOCTYMe TPpeTbux UL K Kogam gocTyna unu
AyTEHTUGUKALMOHHBIM AAHHBIM.

KopnopaTtuBHas kapTa (KapTa) — 6aHKOBCKasi KapTa, BbiNyLleHHas B paMkax [JoroBopa pac4yeTHOro cyeTa,
NMo3BoNAIOLLANA ee AepXKaTeslio PacnopsXaTbcs AeHEXHbIMU CpeiCTBAaMM B Npefenax ocTaTka Ha PacueTHoM cueTe
n/vnu npegocTaBneHHoro baHkoM KpeguTa npu HegocTaTtke UM OTCYTCTBUM CPeACTB Ha PacueTHOM cueTe, eciiv nHoe
He YCTaHOBJIEHO 3aKoHoAaTeNIbcTBOM Poccuiickoit efepauumm, [loroBopoM u/unu npasunamm baHka.

Kpeaut — geHexHble cpeAcTBa, NpegocTaBnseMble KnmeHTy BaHkoM B 6e3HannyHOM nopsiake Ha ycnosusax KpegutHoro
norosopa u/unu [loroBopa pacyeTHoro cyeta (B ToM uncre, PaspelueHHbIA Unmn TexHudeckuii osepapadr).

Jiumut oBepapadTa — cyMMa fieHeXHbIX CPeACTB, B Mpeaenax kotopon KnueHTy npegocraBnseTcs PaspelueHHbIN
oBepapadrT.

Mo6unbHbI BaHk — cepBuc BaHka, N03BONALMI OCYLLECTBNATL B3aumoaencTene baHka u KnueHTa, Bkovast o6MeH
nHpopMaLmei n coBeplLLeHe OTAeNbHbIX onepaumi, Yepes crneunanbHble NPUIOXKEeHUss MOGUITLHOIO YCTPOMCTBA
(cMapTdoHa, nnaHweTa u T.n.).

o6wue ycnoBusa — Obuwue YCNOoBUA OTKPbITUA, BeAeHUA U 3aKPbITUA CYEeTOB lopnanyeckunx nuy, nHameunayanbHbIX
npegnpuvHUMaTenemn u ¢M3I/IHeCKI/IX nnL, 3aHUMAIOLLMXCS YaCTHOM NPaKTUKON, a Tak>Ke NopsAoK BbiMycka u O6CJ'Iy)KVIBaHVIF|
KOPMopaTUBHbIX KapT, ABNAOLWMNECS MPUMOXEHUEM K HACTOALWMM YCNOBUAM, O6wue ycnoBua nepesoaa AeHeXHbIX
cpencTs pa6OTHVIKaM lopuanyecKmnx nuu u UHAMBUAYanbHbLIX NpeanpuHUMaTenen, O6wue ycnoBua KkpeagutToBaHna
lopnagnyecKmx nuu, UHANBMUAYanbHbIX NpegnpuHMMaTenemn un ¢VI3W~|ECKMX nny, 3aHUMaIOLLNXCA YaCTHOW NPaKTUKON,
O6wue ycnoBua oTKpbITUA, OﬁCI‘Iy)KMBaHMﬂ N 3aKpbITNA 6aHKOBCKMX BKNaJoB.

Ony6nukoBaHue uHpopMaLum — npegocTaBneHre MHGOPMaLMK NIO6bIM TPETBUM NULIAM, NPY KOTOPOM YHUBEPCAnbHbIN
[0roBOp, U3MEeHeHUs, BHOCUMbIE B UX TEKCT, @ Takxe Nobble JOKYMEHTbI, U3laBaeMble BaHKOM BO UCMOJSTHEHUE YCNOBUIA
YHUBepcanbHOro 4oroBopa, pa3meLyaloTcs B o6LieM focTyrne Ha oduLmManbHOM caiTe BaHka U CTaHOBATCA AOCTYMHbIMMI
K 03HaKoMJIeHMIo KNMeHTaMu ¢ MOMeHTa pa3MeLleHUs JOKYMEHTOB.

MapTHepbl — opraHusauumu, 3akioumsLLme ¢ BaHKoM 4OroBop O NpueMe 1 Bbigaye AeHeXHbIX CpeAcTs, HanpaBeHHbIX
B agpec KnveHToB BaHka, a Tak>e UHble gorosopsbl. MHPopmMaumsa o MapTHepax AocTynHa Ha oduumanbHOM canTe bBaHka
B IHTepHeT no agpecy

MWH-koa — undpoBo NepcoHanbHbIM NAEHTUOGUKALMOHHBI HOMEP, NPUCBanBaeMbI KaXkaon Kapte BaHkom unm
Ha3HayaeMblit KnneHTOM caMoCTOsATENbHO MOCPeACTBOM KaHanoB [UCTaHUMOHHOI0 06CNYXUBaHUSA, U CIyXaLLuii

ana vgeHtTnéukaumm KnveHTta npy nposefeHnn onepaumi ¢ ucnonb3osaHvem Kaptbl B 6aHKoMaTax, TepMuHanax u T.4.
Cnoco6 HasHaueHus NMUH-koaa onpegenseTca BaHkoM.

Mnata (Komuccusa/Mnata) — nnata 3a ycnyru, cnucoiBaeMas BaHkoM ¢ PacyeTHOro cueTa uiu, B cflyyae HeqocTaTka
CpefcTB Ha PacueTHOM cueTe, ClMcbiBaeMas B cueT TexHuueckoro/PaspelueHHoro osepapadra (Komuccus) unm
BbICTaBNAeMan Kak Tpeb6oBaHue BaHka k KnueHty (Mnata). MnaTbl, NpeaycMoTpeHHbIe [JoroOBOPOM PacyYeTHOro cYeTa,
B3MMalOTCA, HAYMHAA C AaTbl COBEPLUEHUSA NepBOo onepaumm no PacueTHOMy cyeTy.

MopyueHue — pacnopsikeHne KnneHTa Ha coBepLueHue ornepaumu no Jorosopy pacyeTHOro cueTa.

PaspelueHHbIit oBepgpadT — KpeauT, npegocTtaBnsembiit BaHkoMm KnnMeHTy, Npu He[ocTaTouHOCTU UM OTCYTCTBUM
JeHeXHbIX cpecTB Ha PacueTHOM cueTe B npefenax liumuta osepapadra.

PacueTHbIN cueT — 6aHKOBCKUI (pacueTHbIN) cueT KnveHTa, nepeyveHb onepauui, a Takxke nopsaok n Gopmbl pacyeToB
Nno KOTOPOMY onpefensoTcs AeUCTBYIOLMM 3aKkoHo4aTeNbLCTBOM Poccuitickon Oegepaunm, HOpMaTMBHLIMU akTamm BaHka
Poccuu, BHyTpeHHUMU gokyMeHTamMun baHka n YHuBepcasnbHbIM OFOBOPOM.

CoobueHue — nHpopMmaums, nepegasaemMas B paMmkax [JoroBopa, NocpeAcTBOM CEPBUCOB COOBLLEHMI
no ugeHtTudUKaTopy, NpegocTaBneHHoMy BaHky KnmeHToM, MOBUNbHBIX MPUIOXKEHW BaHKa MK ¢ UCMOMb30BaHUEM UHbIX
BO3MOXHOCTeR AGOHEHTCKOrO YCTPOMCTBA, B TOM UMCie push-yBegomneHus.

CyeT BKJlafa — CYeT, Ha KOTOPOM YUYUTbIBAOTCA fEeHEXHbIe CpeaCTBa B BanoTe Poccwuiickon (De,qepauvwl
nnn I/IHOCTpaHHOI;I BanoTe, pa3MeLleHHble KnneHTOM B COOTBETCTBUM C yCcnoBuaMu ﬂorosopa BKnaaa.

TapudHbIil NnaH — JOKYMEHT, cogepXalyuin HPopMaumio 0 pasMepe 1 Npasunax NPUMeHeHUs, pacyeTa, B3MMaHus
N HAYUCIIEHNA NPOLIEHTOB, KOMUCCUIA, MNaT U WTpadoB, ABASIOWUIACA HEOTHEMIIEMOMN YaCTblo COOTBETCTBYIOLLErO
Lorosopa.
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Tapudbl — cOBOKYNHOCTb TapudHbIX NNAHOB, ABNAIOLAACA HEOTbEMIEMON YaCTblo YHUBEPCANbHOIo OroBOpa.

TexHuueckuin oBepapadpT — ncnonHeHne BaHkom MopyyeHuit KnneHTa n/wnum 3aBepLueHne pacyeToB Mo onepauusam
¢ ucnonb3oBaHueM KapTbl/TokeHa Npu HeJOCTaTOUHOCTU UM OTCYTCTBUM Ha PacueTHOM cueTe AeHeXHbIX CPeAcTB
Ha ycnoBusx, ornpeaensaeMbix BaHKoM.

TokeH — 3N1eKTPOHHOEe CpeACTBO nnartexa, cogepxatiee H860p pekBu3nToB KapThbl, BbiMyckaeMoe caMOCTOATENIbHO
KnneHToM yepes 3neKTpoHHOE YCTPONCTBO, a Tak>Ke C UCMOSIb30BaHNEM Mo6unbHoro baHka, KOTOpOe no3sonder
KnuneHTy coBepliatb onepaunm nocpeacTBOM TEXHOOMMNK 6€CKOHTAKTHbIX NnaTexen.

yHMBepcaﬂbelﬁ AOroBop — 3aKJII0YEHHbIN Mexnagy BaHkoM n KnueHTom OoroBop KOMMJiekKCHoro 6aHKOBCKOIo
06CJ1y)KVIBaHVIFI ropunanyeckunx nuu, tHomMenayanbHbIX npenanHMMaTeneVl n d)I/I3VI‘-IeCKVIX nnud, 3aHUMarumxca yacTHoM
I'IpaKTVIKOVI, BKJ'IIO‘-JaIOLLlI/IVI B ce651 B KQUeCTBe HEOTbEMIIEMbIX COCTaBHbIX YacTem HacTosfilwme Ycnosus, Tapl/ld)bl

n 3asiBneHne o npuncoegnHeHuUn.

Ycnosusa (YKBO) — HacToAWmMiA OKYMEHT, ABNSAIOLWMNIACA HEOTHEMIIEMOWM YacTbio YHMBEPCANbHOIO 4OroBOpa.

AnekTpoHHasa nognuck (M) — nHopMaLma B aneKTpoHHOM bopMe, KoTopas NpucoeauHeHa K Apyroin nHGopmaLum
B 3fIeKTPOHHOI dpopme (MognucbiBaeMoin MHGopMaLmm) Unm MHeIM 06pa3oM CBA3aHa ¢ Takon UHpopMaLmeit,
ucnonb3yemas AN onpegeneHws nuua, nognucbiBaioLlero MHdopMaLumio, NpegHasHaveHHas Ans 3almThl
noAnuceiBaeMoi UHGOPMaLIMK, MONYyYeHHOM B pe3ynbTaTe Kpuntorpaduyeckoro npeobpasoBaHus HGopmaLmm

C UCMOJIb30BaHUEM KJlioYa 3/1IeKTPOHHOW Nognuci.

OCHOBHbIe NONoXXeHus

B pamkax YHuBepcanbHoro gorosopa baHk npegocrasnsaeT KnneHTy BO3MOXHOCTb 3aKJ/lloueHuUs oTaesibHblx [JoroBopoB
B COOTBETCTBUM C OBLUMMU YCNOBUAMMU.

Ecnu kakoe-nn60 nosioxkeHne HacToAWwmx YcnoBui NPOTUBOPEYNT NONOXKEHNAM, YCTAHOBJIEHHbLIM COOTBETCTBYIOLLNUMU
O6wmmum yCcnoBuaMu, To NpUMEHAIDTCA NONTOXEHUA, YCTAHOB/IEHHbIE O6WwmmMm ycnosuamu.

[nsa 3aknoueHuns YHuBepcanbHoro gorosopa KnveHT npegoctasnset B baHk 3aaBky B cocTaBe 3asiBNeHUs

0 NpUcoefMHEeHUN, NOANUCAHHYIO YMONHOMOYEHHbIM NTMLIOM KfineHTa, U [OKYMEHTbI, He06XxoauMble 4N1F NpoBeAeHUs
naeHTUduKaunm KnmeHTa B COOTBETCTBUM C TpeboBaHUSAMM 3aKoHoAaTenbcTBa Poccuinickon ®egepauun u baHka.
YHUBeEpCcanbHbI f0roBop onpeaeneH Kak CTaHAAPTHbIA YTBEPXAEHHbIM GOPMYNSp U, B COOTBETCTBUM C MOJSIOXEHUAMMN
cT. 428 paxxaaHckoro kogekca Poccuiickon Oegepaumm, ABASeTCA AOrOBOPOM NPUCOeANHEHUSA. YHUBEPCATbHbIN
[OroBOp COCTOMUT N3 HAaCTOALWMX YCN0BUIA, 3aABNIEHUS O NMpUCOeaNHEHUN 1 TapndoB, a TakxkKe MOXET UMETb B CBOEN
CTPYKTYp€ NPUSIOXKEHUS, PEMNIAMEHTbI U T.M., ABMSIOWMECS ero HEOTHEMJIEMOM YacTblo, yCTaHaBAMBAalOLWME NpaBuna

M NopsigoK okazaHusa baHKOM oTAEeNbHbIX YCIYT U NpefoCTaBNeHUs OTAENbHbIX CEPBUCOB. KNMeHT npucoeguHseTcs

K yCnoBusiM YHUBEpPCANbHOIo [OroBopa He MHauye, Kak B LjesloM. HeoTbemneMom YacTblo HacTosawmux YCNoBuin ABNSIOTCA
cnegyowme NpUNoXeHns, B TOM UNCTIE, HO HE OrPaHUUNBASAChH:

*  MpunoxeHue N21: «MNepeyeHb JOKYMEHTOB, NpefocTaBAsieMbIX KIMeHToM ang npucoeanHeHNs K yCrnoBUaM
YHuBepcanbHOro 4orosopan.

*  MpunoxeHne N22: «O6wune ycnoBua OTKPbITUA, BeOeHNA U 3aKpblTUA CYETOB Iopuanyeckux nmy, uHOnBUAyanbHbIX
npep,anHVlMaTenePl 1 puU3nYecknx Nuu, 3aHNMAIOLLNXCSA YaCTHOM NPAKTUKOW, @ Takxe nopAnoK BbiNyCkKa
n O6CJ'Iy)KVIBaHVIF| KOPMOpPaTUBHbIX KapT».

+ TpunoxeHune N23: «O6LMe ycnoBUs NepeBoaa AeHEXHbIX CPeACTB PpabOTHUKAM PUANYECKUX UL
W UHOMBUAYANbHBIX NpeanpuHUMaTenemn».

+  TpunoxeHue N24: «06LIMe YCNOBUA KPeAUTOBAHWA OPUANYECKUX NUL, UHAUBUAYANBHBIX NPeAnpUuHUMaTenen
N GU3NYECKUX NNL, 3aHUMAIOLLIMXCA YACTHOM NMPaKTUKOM».

. anIJ'IO)KeHVIe Ne5: ((O6Lullle ycnoBua oTKpbITUA, OﬁCJ‘Iy)KI/IBaHI/IFl U 3aKpbiTUa 6aHKOBCKUX BKNnagoB».

YHuBepcanbHbI forosop ony6nnkoBbiBaeTca Ha opuumnanbHoM canTe baHka. MOMeHTOM 03HakoMneHusa KnneHTa

C YCNOBUSIMU YHMBEPCASIbHOIro JOr0BOPa, B TOM UUCIe, C USMEHEHUSAMU, BHOCUMbIMU B TEKCT YHMBEPCANbHOIro JOrosBopa,
cuntaeTcst MOMeHT Ony6nunkoBaHus nHdopmauun. C uenbto o3HakomneHus KnneHTos ¢ YcnosusamMu n Tapudamm BaHk
nyé6nukyet Ycnosus n Tapudbl (TapudHble NnaHbl) Ha caiTe BaHka B IHTepHeT no agpecy , Npu 3ToM BaHk
Tak>Xe MoXeT pasMecTuTb Tapudbl (TapudHble NaHbl) Ha NepcoHaNbHbIX CTpaHUuax KnveHtos n MHTepHeT-BaHke /
Mo6unbHoM BaHke. [jononHutenbHo BaHk MoXeT MHPopMmnpoBaTb KnMeHTa MHBIMM cCnoco6amu, NO3BOASIOLUMHU
KnueHTam nonyuntb MHGOPMaLMIO M YCTAHOBUTb, YTO OHa McxoauT oT BaHka. [laton ny6nukauum ykasaHHoOm
nHPopMaLmmM cunTaeTca gaTta ee NepBoro pasMmelleHus Ha canTe baHka B UHTepHeT no agpecy

YHuBepcanbHbI 4OroBOp 3aksoyaeTca nyTem akuenta baHkoM Od)eprI, cofep>kallencs B 3aABKe B cocTaBe 3aABreHunsa
0 npucoenHeHnn. AKLEeNTOM ocbeprl ABnaeTca oTkpbiTUe KnneHTy PacueTHOro cueTa, ecin UHoe He 6WJ,ET YCTaHOBJ1€EHO
YHuBepcanbHbIM [OrOBOPOM.
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B cniyyae Hannuuma B 3asBke B cocTaBe 3asiBNeHUs 0 npuncoegnHeHUn Od)eprI Ha 3akKJiloueHne HeCKOJIbKUX ﬂOFOBOpOB
MOMEHTOM 3aKJtoueHna VHMBepcaanoro aoroBsopa 6\/,D,ET ABNATLCA I'IepBbIIZ akuenTt baHkoMm COOTBeTCTByIOUJ,EVI Oq)eprI.

MoanucebiBas 3asBreHne o NpucoeguMHeHMn/3asaBeky, KNneHT NnoaTBep)XAaeT, YTO 03HAKOMIIEH C MpaBUIamMu, NOPAAKOM,
CTOMMOCTbIO 06CIYXXMBAHMUSA, MOMHOCTLIO MU 6€30r0BOPOYHO MPUHMMAET YCIIOBUS X OKa3aHWS, a TakxKe NoATBep>XaaeT
$aKT Toro, UTo YHMBEpCanbHbIN 4OrOBOP He cofepXaT 06peMeHuTeNbHbIX Ana KnneHTa ycnosuit. Kpome Toro,
noanucbiBana 3asaBneHne o npucoeguHeHnn/3aaBKy, KNMeHT noaTBep XX AaeT, UTo Nosyunn Bce HeobxoauMble cornacus,
pa3peLueHnsa n/mnu ogobpeHnsa rocyaapcTBEHHbIX OPraHoOB M OPraHOB YNpaB/ieHNs PUAMYECKOro LA, HeobxoanMble
B COOTBETCTBUM U C AeNCTBYIOLMM 3aKOHOLATENIbCTBOM U /UNK yupeauTenbHbIMM OOKYMeHTaMun KnuneHTa.

BaHK B COOTBETCTBMM C BHYTPEHHMUMU NpaBunamMmn 1 B criyyasx, npeaycMOoTpPeHHbIX 3aKoHoAaTenbcTBoM Poccuimnckon
Qepgepauumun, BNpaBe 0TKa3aTbCA OT 3akoveHUs YHUBepcanbHOro forosopa (,D,orosopa) c opugnyeckKknM iMLom nnu
nHaomeunayanbHbIM NpeaonpuHuMartenem, unm ¢M3VI‘~IeCKVIM NULOM, 3aHMMAIOLLMMCS YaCTHOM NPaKTUKOWN.

0O6s13aTeNbHbIM ycnosuem VHMBepcaanoro Oorosopa ABNAeTCA OTKpbITUE BaHkom KHI/IEHTy PacueTHoro cuerta.

BaHk npuHMMaeT pelleHune o npegocTasneHumn ycnyr KnneHTy Ha ocHoBe nHdopMaLmu, NonyyYeHHoN B pesyneTtaTte
naeHTUdUKkaLmm KnmeHTta, B 4. NnpegocTaBneHHon baHky KnmeHToM, ecnv nHoe He npeycMOTPEHO 3aKOHOAATENbCTBOM
Poccuiickonn ®epepaumu. Mpu 3ToM BaHk Bnpaee 3anpocnTb y KnveHTa [ONONHUTENBHYI0 MHOpMaUumio.

MpepocTaBnieHne 3asBIeHNS 0 MPUCOEAUHEHUN U BCEX HEOOXOAMMBIX [OKYMEHTOB OCYLLECTBASETCSA YNOHOMOYEHHbLIMU
nuuamm KnmneHra.

LOnA 3aknioveHns otaenbHbIX JJOroBopoB B paMKax y>Ke 3aKJIloMeHHOro YHuBepcanbHoro gorosopa KnmeHTt
npepoctaBnseT B baHk 3asaBky, 0dOpMAEHHYIO, B TOM Uncile, Yepes KaHasnbl JUCTaHUMOHHOIO 06Cny>XKMBaHUSA

C Ucnonb3oBaHneM AyTeHTUPUKALMOHHBIX AaHHbIX U/Mnun KodoB aocTyna B nopagke, onpeaensieMoM HacTOAWUMMU
Ycnosusamu. BeefeHue (coobuyeHune BaHky) KnneHToM AyTeHTUOUKALMOHHBIX AaHHbIX u/unvu Kogos gocTyna

npu odopMneHnn 3asiBKM o3Ha4vaeT npegoctaBneHne KnmeHToM BaHky [JoroBopa Ha yCNOBUSIX, U3/TOXKEHHbIX

B COOTBETCTBYOLMX O6LYMX YCITOBUSIX.

PacnopsixeHue geHeXHbIMU cpeacTBaMu Ha PacueTHOM cueTe, CueTe BKnaga, oTKpblToM B BaHke, ocyllecTBnseTca

Ha 0CHOBaHWW pacyeTHbIX JOKYMeHTOB KnueHTa, HanpaBneHHbIX NOCpeACcCTBOM V|HTepHET'EaHKa/MO6MﬂbHOFO BaHka
WU MHBIM KaHanam ucTaHUMoHHOro O6Cﬂy)KMBaHMF| UCKNIUYUTENIbHO C UCNONb30BaHMEM aHanora CO6CTBeHHOpyHHOV1
noanucu, B TOM Yncne, Ho, He OrpaHNYNBAsACH, INEeKTPOHHOM NOAMNUCHIO YNOMHOMOYEHHOro nuua KnuenTa.

BaHk BnpaBe NpuHATL pelueHne 06 oTkale KNnMeHTy B MpueMe pacropsidkeHU Ha NpoBeieHne onepaumii no PacyeTHoMy
cyeTy, CueTy BKNafa, NoANMCaHHbIX aHanoroM co6cTBeHHOPYYHOM noAnucK (B TOM YncChe, B Cllyyae OTCyTCTBUA
TeXHUYeCcKom BO3MOXHOCTU NpoBefeHns onepaunit no PacueTHoMy cueTy, CueTy BK1laaa nocpeacTsoM MIHTepHeT-
BaHka/MobunbHoro baHka n/vnu nHoMmy kaHany OucTaHUMoHHOro 06Cny>XKMBaHus). B TakoM criyyae KnueHT o6s3aH
npeaocTaBuTb B baHk Haanexalum o6pa3oM cocTaBeHHYIO M 3aBEPEHHYI0 KapTouKy ¢ obpasLamy nognucein n oTTucka
neyaTu. MpaBo NOANUCK pacyeTHbIX AOKYMEHTOB KnneHTa 6yayT UMeTb COTPYAHWUKM / NpeacTaBuTeny KnneHTa,
HaanexalmMm obpa3om yrnosHOMOYEHHbIEe Ha PacropsixXeHWe AeHeXHbIMY CpeACTBaMU Ha PacueTHOM cueTe, CueTe
BKJ1afa, 06pa3ubl MoAnucen KOTOPbIX yKa3aHbl B KapTouke ¢ obpa3uamu nognucelt n oTTucka neyaTu, npeocTaBneHHoN
KnueHToM. KpoMe Toro, BaHk BripaBe 3anpocutb y KnmeHTa fONoNHUTENbHYI0 MHGOpMaumio /unm JoKyMeHTbI. B Takux
cnyyvasix BaHk NpMHUMaeT ToNbKo HaaneXalimm o6pa3oM opopMIIeHHbIe pacyeTHble JOKYMEHTbI Ha 6yMaXkHOM HocuTene
M ncnonHsieT ux He nosgHee 30 (TpuauaTh) paboumnx gHen co AHA UX NOCTynNeHus B BaHk.

3aknoyeHneM YHuBepcanbHoro gorosopa KnveHT npegocTtasnsaeT BaHky akUenT Ha UCMONHEHWe pacnops>KeHnmn
BaHka B OTHoLWeHUn Bcex 6aHKOBCKUX cueToB KnnmeHTa, OTKPbIThIX B BaHke, a Tak)ke 3N1eKTPOHHbIX AEHEXHbIX CPeACTB,
npegoctaBneHHbix KnneHTom BaHky, B cyMMe, He NpeBbllwatoLlen 3a40/MKeHHOCTN KnneHTa no YHuBepcanbHomy
Jorosopy u/unu [loroBopam, B Liensix NoralleHust ykasaHHOW 3a[0/MKEHHOCTU.

BaHk HanpasnsaeT KnmeHTy UHGopMaLmio, CBA3aHHYI0 ¢ YHUBepCasibHbIM 4OFOBOPOM U/Mnn [JoroBOPOM, B TOM uuciie
BbINMUCKW, MOCPEACTBOM MOUTOBbIX OTMPABAEHMIt MU KaHana AMCTaHLMOHHOro 06Cy>XUBaHUA (MO YCMOTPEHUIO

BaHka). Mpu 3ToM KNMeHT HeceT BCe pUCKK, CBA3aHHbIE C TeM, YTO HanpasneHHas BaHkoM KnueHTy nHdopmaLuma MoxeT
CTaTb [OCTYMHO TPETbUM NMLAM. KNIMeHT BripaBe 0TKa3aThbCs OT KaKoro-M6o KOHKPETHOro crnoco6a unm cnoco6os
npegocTasneHna nHGopmaLum ot BaHka B pamkax YHUBepcanbHOro 4Or0BOPa, NpU YCI0BUM COXPAHEHUS XOTS 6bl 04HOr0
KaHana npegocTasneHusa MHdopmaLmm ot BaHka.

BaHK He HeceT OTBETCTBEHHOCTM B cllyyae oTkasa KnveHTa oT Bcex crnoco6os nonyueHns nHdopmaumn. baHk He HeceT
OTBETCTBEHHOCTb B CJIyYae, Koraa rno ycTaHoBfeHHbIM KnneHToM KaHanam/cnoco6am nosnyueHusa nHdopmaumm KnveHt
HefocTyneH/oTcyTcTBYET.

Puck HenonyueHus KnneHToM yBegoMneHus, coobLleHus, 3anpoca, npeanmcaHums, TpeboBaHusa n MHOro [OKYMEHTa,
HanpaBneHHoro baHkoM no6bIM cnoco60oM, ykasaHHbIM B M. 2.13 HacTosAwmMx YcnoBui, HeceT KnneHT, BKoyas npaBoBble
nocnepacTBus, CBA3aHHbIE C HEMCMNONHEHMEM HanpaBneHHoro baHkoM yBegoMIeHNs, coobLleHus, 3anpoca, npeanucaHus,
TpeboBaHUA N MHOIO [OKYMEHTA.

[ OoKyMeHT, NoAnNncaHHbIN dNeKTPOHHOM NOAMUCHIO YMOMHOMOYEHHOI0 Nuua KnueHTa, UMeeT Taky1o e Iopuanveckyto
cuny, Kak U NoANNCAHHbIN CO6CTBeHHOpyHHO TakUM JIMLIOM OOKYMEHT Ha 6yMa)KHOM HOocUTene, u Bneyer
npefycMoTpeHHble AN\ YKa3aHHOro [OKYMEHTa NpaBoBble nocneAcTsus. Hanuune B JOKyMeHTe IN1eKTPOHHOW Noanucn
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2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

YMNOJIHOMOYEHHOI 0 sinla KnueHTa o3Havaert, uto OOKYMEeHT HanpaBieH h nognucaH ynoJiIHOMOYeHHbIM TULIOM KnueHra,
a cBefieHna, cogepxawpeca B TaKkOM AOKYMeEHTe, Npu3HatlTCcA NOAJIMHHBIMU, OCTOBEPHBIMU U PaBHO3HAYHbI JOKYMEHTY
Ha 6yMa)KHOM HocuTene, nognncaHHoMy COGCTBeHHOpyL‘IHOIh noanucblo ynosiIHOMOYEHHOr o inda KnueHTa.

O6MeH fokyMeHTaMu B HTepHeT-BaHke/Mo6unbHOM BaHke U/vnu yepes MHoM kaHan [MUCTaHLMOHHOIO 06y KMBaHUS
B paMKax YHUBepcasnbHOro AoroBopa siBNAeTCH puanyeckm sSHa4MMbliM JOKYMEHTO060pOTOM. Takme JOKYMEHTbI

BaHk 1 KnueHT (ganee npu coBMeCTHOM yrnoMnHaHumM — CTOPOHbI) MPMU3HAIOT COCTaABNEHHbIMU B MMCbMEHHON dopme.
CoobueHuns, HanpaseHHble NobbiM U3 cnocoboB B pamkax [,oroBopa, NPU3HaTCcs coobLeHnsaMu, cogepxatiumm
BONIEN3bABMEHME OTNpaBuBLLeN CTOPOHbI HA YCTAHOBNEHUE, U3SMEHEHMEe K NpekpaLleHme NpaBooTHOLWeHUn CTOPOH

B pamkax YHuBepcanbHoro gorosopa. CTopoHbl MPU3HAIOT NOJSTyYeHMEe Takoro CoobLeHNs opuanyeckum GakToM.
CoobLweHuna KnueHTa AoMKHbI NOANUCLIBaTLCA 3NeKTPOHHOM MOANUCHIO YNOTHOMOYEHHOr 0 Nivua KnueHTa B cnyyasx,
Korga nognucaHue Takux coobLieHunint aBnseTcs TpeboBaHMEM HOPM OeNCTBYIOLEro 3aKkoHoAaTeNbCcTBa Poccumnckon
®epepaumm, npasun baHka, a Takxe ycnosun YHuBepcanbHoro gorosopa. CTopoHbl COrnacuanck, YTo 3NeKTPOHHbIe
[oKyMeHTbl CTOpOH B pamkax YHMBepcanbHOro foroBopa NpU3HaTca 31eKTPOHHLIMU [OKYMEHTaMU, NOAMUCAHHBIMU
NPOCTON 371eKTPOHHON NOANUCHIO, U ABNAIOTCA PABHO3HAYHLIMU [OKYMEHTaM Ha 6yMaX<HbIX HOCUTENAX, MOAMUCAHHBIM
CO6CTBEHHOPYUHOM MNOAMNUCHIO YNONHOMOYEHHO 0 Mua KnneHTa. IneKTPOHHbIA AOKYMEHT, OTNpaBfieHHbIn KnueHToM

B BaHK ¢ 3asBfeHHbIX KNMeHTOM 3/1eKTPOHHbIX KOHTAKTHbIX AaHHbIX, CYHUTAeTCs HanpaBieHHbIM OT YMOHOMOYEHHbIX NnL
KnueHTa, co3gatoLmx U/Mnm cnosb3yoLux KoY NpocToi 351eKTPOHHOM nognucu.

[Ona kaxgoro [loroBopa, HEOTbEMISIEMON YacTbio KOTOpPOro aBnsTca Tapudbl, NpuMeHsieTca TapudHbIN NnaH, KOTOPbIA
nepefaetcs KnNMeHTy NoyTon u/vunm 3akasHomn NouTon u/unm Kypbepckor cinyx6om n/unm npefocTaBnseTcs NoCpeCTBOM
KaHanoB [McTaHUMOHHOro 06cnyxuBaHusa. Cnocob goctaBku onpegenseTca BaHkoM.

B uenax ucnonHeHns pacrnopsxeHuin KnneHTa n pacnopsxeHuin BaHka, akLienT Ha oCyLlecTB/IeHNe KOTOPbIX
npepgocTasneH KnneHToM, opopMieHmne pacyeTHbIX (N1aTeXHbIX) AOKYMEHTOB ocyllecTBnaeT BaHk, a KnmeHT
npegocTaBnsAeT BaHKy COOTBETCTBYOLIME NOSTHOMOUUS.

KnueHT HacToAwmM npegocTtaBnsieT baHky 3apaHee faHHbIN akuenT Bcex TpeboBaHun baHka B cyMMe Takux TpeboBaHuUi,
B TOM uncne, akLenT Ha cnncaHus ¢ PacueTHoro cyeTa, CueTe BKS1aAa AeHEXHbIX CpecTB B pa3Mepe npeabsABneHHbIX
BaHkoM TpeboBaHui B onnaty ycnyr baHka B CPOKW, yCTAHOBMEHHbIE YCTOBUSIMU YHUBEPCANbHOIO JOrOBOPa,
OencTeyolWMe Ha AaTy NpeaoCcTaBNeHUs Takon YCyru.

Ha ocHoBaHuWK 3apaHee npefoctasneHHoro KnveHtoM baHky akLenTa, B COOTBETCTBUM C NONOXeEHUAMU N. 2.19
HacToswmMx YcnoBui, BaHk 6e3 gononHUTenbHoro cornacus KnuenTa, BnpaBe CnNUcbiBaTb AeHEXHble CpeacTea,
Haxofswmeca Ha PacueTHOM cueTe, CueTe BKNaAaa, B Clyyasx, yCTaHOBIIEHHbIX 3aKOHo4aTeNnbCTBOM Poccuinckon
Qepgepaumm Unu NpeaycMOTPEHHbIX YHUBEpPCanbHbIM JOMrOBOPOM, 8 UMEHHO:

« KOMMCcMU/NnaThl 3a NpefocTaBneHune ycnyr (KOMUCCMOHHOe BO3Harpaxx eHue U/unu uHele pacxoabl baHka B cBA3u
C okasaHueM KnueHty ycnyr);

+  HEYCTOMKY, MpeAyCMOTPEHHYIO YCNOBUAMU YHMBEPCAbHOIO JOr0BOPa;

¢ CyMMbl fIeHEXHbIX CpeacTs, nognexXxauwux ynnarte KnueHtoM EaHKy, 0643aHHOCTb MO ynnaTte KOTopbIX HacTynuna
no UHbIM O0roBopam, 3akKnr4yeHHbIM Mexay BaHKoM u KnneHToM, B TOM uuchne, no KOTOPbIM KnueHt BbICTynaeTt
B KayecTBe ¢M3MHGCKOFO inda, He ocyllecTeadwero npeanpuHnMMaTeNibCKylo AeAaTenbHOCTb, B pa3sMepax, nopaake
M Ha ycnoBuax, NnpeagyCMOTPEHHbIX TAaKUMU 0r0OBOpamu;

*  CYMMbI NPOCPOYEHHOW 3a40MmKeHHOCTU KnneHTa nepea baHkoM no YHMBepcanbsHOMy OroBOpPY M UHbIM JOrOBOpaM,
3aKJIl0UYeHHbIM Mex ay BaHkoM 1 KnimeHToM B pasMepax, nopsake U Ha yCNOBUSX, MPegyCMOTPEHHbIX TaKUMU
JoroBopaMy, ¢ niobbix cueToB KnueHTa, oTKpbIThIX B BaHke;

*  OWWHBOYHO 3aYNCNEHHBIE CYMMBI, U3JIULLHE YMavyeHHble MPOLIEHTbI, @ TakXXe UHble AeHeXHble CpefcTBa, noanexalyme
ynnaTte/Bo3BpaTy KnueHTom BaHky.

B cnyuyae, ecnu gencTenA BaHka No N3MEHEeHWUI0 PEKBU3UTOB UM aHHYNTIMPOBAHMIO NIaTeXa CBA3aHbl C AOMNOHUTENIbHbIMU
pacxoaaMu, NPAMO He ykasaHHbiMK B Tapudax, KnneHT 0653aH Bo3MeCcTUTb BaHky Takue pacxoabl. HacToawmm KnneHT
nopy4aeTt BaHKy cnucaTb CyMMY 3TMUX PacxofoB CO c4eToB KnneHTa B Nopsaake 3apaHee AaHHOro akuenTa.

B cnyuae ownbku co cTopoHbl BaHka Bce AeNCTBMA MO 3aMpocaM, U3MEHEHUIO PEKBU3UTOB, aHHYIMPOBaHMIO NaTexa
¥ ero NOBTOPHOMY UCMOMHEHMIO OCYLLeCTBAAOTCA BaHKOM 3a CBOA cuerT.

CpepfcTBa, BO3palleHHble No UCMOSIHEHHBIM Nnatexam KnueHTta scnegcTemne OLUMOBOYHbIX MNATEXHbIX PEKBU3NTOB nm6o
no 3anpocy 06 aHHYNNMPOBAHWUM MaTexa, 3aUNCnAITCA Ha PacyeTHbIN cYeT B CyMMe, Nony4YeHHon BaHKoM.

CornacHo cT. 160 NpaxxgaHckoro kogekca Poccuinckon ®egepaunm onsa 3aBepeHns CNpaBok, CBEAEHUMN U MUCEM

no YHuBepcasnbHOMy [OroBopy u/unu [loroBopam, MOXeT 6bITb UCMONb30BaHO dakcMMUIbHOE BOCNpou3BeeHne
noanucu ynonHoMoueHHoro nuua baHka u rpaduueckoe nsobpaxeHue nevatv baHka, NpocTaBneHHbIX

C UCnonb3oBaHMeEM cpeaCcTB MeXaHUYeCKOro VI/VIJWI SJ'IEKTpOHHO-Ll,VI(prBOFO BOCnpousseaeHud Ha BbllleyKa3aHHbIX
[OKYMEHTax.
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MNpaBa 1 06a3aHHOCTM CTOpPOH

Momumo npas 1 0653aHHOCTEN, NpefyCMOTPEHHbIX pa3fenoM 3 HacToAwmx Ycnosuin, BaHk n KnveHT umetot npasa
1 0693aHHOCTK, YCTaHOBNEHHbIE COOTBETCTBYIOWMNMMN OBLUMMUN YCOBUAMM.

BaHk 0653yeTcs:

Cobnioaatb KOHPUAEHUMANBHOCTb B OTHOLLIEHUK Nio6on MHopMaLmu, cBAisaHHOM ¢ KnueHToM. OgHako KnueHT
cornawaetcs, uto baHk BnpaBe nepefaBaTb U packpbiBaTb Ntobyto MHPopMaLmio, kKacatowyiocs KnneHTa, B TU. ero c4eToB
n onepauyui, adPunMpoBaHHbLIM NULLAM, areHTaM 1 NapTHepPaM, a Tak>ke MHbIM TPeTbUM NULAM, BKJTIoYasa KpeauTHble 6iopo
W KONJIEKTOPCKME areHTCTBa, He3aBUCMMO OT MECTOHAX0XAeHUs TakoBbIX, A5t KOHPUAEHUMANbHOrO UCNOJIb30BaHus,

B TOM UncIie AN Lenen B3biICKaHMA 3a00/MKeHHOCTU. BaHK Tak>ke BnpaBe packpbiBaTh Nobyio Takyio MHGopMaLmio

B COOTBETCTBMM C peLeHUAMN, Ppacnopsi>KEHNSIMU, NOCTAHOBEHUAMU, NPeANMCAHUAMM, NPUKA3aMM1, OPAEePaMU MU UHBIMU
OOKYMEHTaMu, UCX0AALLMMM OT OpraHoB rocyfapCTBEHHOM BNacTu, a Takxe cygos Poccurickon Oegepauyumu.

KnueHT 06s3yeTcs:

MpepocTaBnATb BaHKy, B TOM Ynchie no 3anpocy baHka [OCTOBepHble CBeAEHMA U JOKYMEHTbI, Heob6xoanMble BaHKy

ans ocywectsneHnsa GyHKUUI, NpeAyCMOTPEHHbIX AEACTBYIOLWMM 3aKoHoAaTenbCcTBOM Poccunckon ®egepayuum,

B TOM Uncie JOKYMEHTbI U CBeeHMs 06 onepaunsx C AeHeXHbIMU cpecTBaMn, [OKYMEHTbI, MOATBEpXAalowue
060CHOBAHHOCTb NOTyYeHUs NepeBefeHHbIX AeHEeXHbIX CPeACTB, a Tak)Ke AOKYMEHThl U CBeAEHUSI B OTHOLLIEHUN
KnueHTa, BbIrogonpuobpeTaTenei u/vnm nuu, NpAMO UM KOCBEHHO UX KOHTPONUPYIOLKX, Heo6XxoanMbIe ANA BbIAB/IEHUA
HaNoroBbIX Pe3NAEeHTOB MHOCTPAHHbIX FOCYAapcTB (TeppuTopuit). MonHOe UK YacTUYHOe HenpeaocTaBfieHne
JOKyMeHTOB/cBefieHuiA Mo 3anpocy baHka, a Takxe npefocTaBineHne HeHagnexalwmm o6pasomM oPopMIIEHHbIX
OOKYMEHTOB/CBeAEHMWI UNW HapyLleHWe NopsaaKa U CPOKOB UX MpeAoCcTaB/eHus, onpeaesieHHbIXx BaHKoM, cuMTaeTca
CYLLeCTBEHHbIM HapyLueHneM KnneHToM ycioBuit YHMBepcanbHoro goroeopa (Jorosopa).

B TeueHune 3 (Tpex) pabounx gHen MMCbMEHHO UHPOPMUPOBaTL BaHk 060 BCex M3MEHEHMUSIX, OTHOCALLMXCA K CBeAEHUAM,
npeacTaBfeHHbIM KIMEHTOM B LieNiAX 3aK/TioueHns YHUBEepPCanbHOro 4oroBopa 1 B Uensx uaeHTudukaLmm, a Takxe

He pexxe 1 (ogHOro) pasa B rog NOATBEPXAATb AEMCTBUTENIbHOCTb AaHHbIX, MPeACTaBAEHHbIX B LieMAX 3aKiouYeHNs
YHUMBepcasnbHoro gorosopa. OTCyTCTBME MUCbMEHHOMO yBeAoMieHUs oT KnneHTa no ucteueHnmn roga ¢ [athl 3akoyeHuns
YHUBepCanbHOro 4oroBopa 1 KaXx4oro nocfieAytowero roga o3Hayaet nogreepxaeHne KnneHToM AeicTBUTENIbHOCTM

W aKTyasrbHOCTM QaHHbIX, MPefOCTaBMIEHHbIX NPU 3aKioMeHUM YHUBEPCAIbHOMO [OroBopa.

MpepnocTtaBnTb BaHKy [OCTOBEPHYIO VIHd)OpMaLWIIO ana ceasu ¢ KnmeHtom (yI'IOﬂHOMO"IeHHbIMVI nuuamm), a B cnyyvae

€€ U3MEeHeHNA He3aMeQnuTenbHO NpefocTaBUTb 06HOBﬂeHHyl0 VIHCbOpMaLIMIO. 0693aHHOCTb BaHka no HanpasieHuio
KnuneHty \/BEJJ,OMJ'IeHVIVI, npenycMoTpeHHbIX 3aKkoHoO4aTeIbCTBOM Poccuiickon ®egepaumm n YHUBepcanbHbIM JOFOBOPOM,
cuMTaeTCcs UCNOSTHEHHOWN npu HanpaesneHun yBenOMHEHMVI B COOTBETCTBMM C MMEIOLLeNCSA y BaHka VIHd)OpMaLWIeVI ana
cBA3U ¢ KnueHToM.

CaMocToATENbHO 3HAKOMUTBCS € MHbOPMaLMen, KacalLencsa BbIMOSHEHUS YCII0BUA YHMBEPCANbHOMO 4OrOBOpa He pexe
1 (ogHoro) pasa B kKaneHAapHbIA Mecsil, No4 KOTOPbLIM NOHUMAaETCs Nepuoj C MepPBOro YMca no nocnegHee Ymcno
MecsLa BKIIOUYNTENBHO, Aanee Mo TeKCTY — KaneHZapHbln mecsu. MHPopMauma, pasmelyeHHas BaHkom B obuiem gocTyne
B BMAE 3NeKTPOHHbIX JOKYMEHTOB, CUMTAETCA AOMKHBIM 06pa3soM fgoBefeHHOM Ao cBegeHus KnveHTa ¢ gaTel ny6nukauum
BaHkoM Ha oduLManbHOM caiTe BaHka, U/vunu ¢ aaTbl NpefocTaBneHns KNneHTy 31eKTPOHHbIX 4OKYMEHTOB MOCPEACTBOM
WHTepHeT-BaHka/Mo6unbHoro BaHka uim uHoro kaHana [AMCcTaHUMOHHOI0 06CyXUBaHUS.

Cobniopatb TpeboBaHusa ®egepanbHoro 3akoHa N2152-03 o1 27.07.2006 «O nepcoHanbHbIX 4aHHBIX» B OTHOLIEHUMW
N1, YbM NepcoHasbHble AaHHble NpegocTaBnailoTca KneHToM B BaHk B pamkax YHUBepcanbHoOro gorosopa. YkasbiBas

B 3asABNEHNM O NPUCOEANHEHMM U B UHbIX JOKYMEHTax cBefeHuns o pusnveckmx nuuax, KnmeHt nopyuaet baHky

n/vnu MNaptHepam BaHka ocywecTBNATL 06paboTKy NpeAoCTaBAeHHbIX UM NepCoHaNbHbIX AaHHbIX YKa3aHHbIX L

B LieNIAX UCMOJSTHEHUA YHMBEPCAIbHOo 4OroBOPa, a TakXKe B Liensax npefocTaBneHns KnmeHTy u/unm ykasaHHbIM
$13NYECKMM NIMLAM UHbIX NpoayKToB/ycnyr BaHka. Mpu 3ToM KNMeHT HeceT OTBETCTBEHHOCTL 3a NOCNEACTBMUSA, B TOM
umncne UMyLLLeCTBEHHOIO XapaKkTepa, 3a HapyLLueHue Tpe6oBaHWA NoNyYeHNs Takoro cornacust Ha o6paboTky KnneHtom

1 BaHKOM MepcoHanbHbIX AaHHbIX YKa3aHHbIX UM dpusnueckmx nuy (Bknioyas nepegayvy baHky), a Takxke YTo [0 yKasaHHbIX
$usnyeckmx nuy gosegeHa MHGopMaLmUa B COOTBETCTBUM € TpeboBaHMAMKN DefepanbHOro 3akoHa N2152-03

oT 27.07.2006 «O nepcoHanbHbIX aHHbIX».

OT3bIB cornacusi Ha 06paboTKy, UCMONb30BaHME U XPAHEHWNE NMEPCOHASbHBIX AaHHbLIX pU3NUECKMX NNLL, NMOoNTyUYeHne
KOTOPbIX HEO6XOAMMO UK XenaTesbHO ON1A AOCTUXEHMNA YKa3aHHbIX B HACTOALMX YCNIOBUAX LieNiel, BKilouas, 6e3
orpaHuueHus, cnegylowmumm cnoco6amu: cb6op, cucTeMaTm3aumio, HaKomMaeHue, XxpaHeHue, yTouHeHne (06HOBeHMe,
M3MeHeHMe), UICMoNb30BaHMe, pacnpocTpaHeHue (B TOM Yuciie nepeaaya), o6esnmumeaHune, 6710KMPOBaHUE, YHUUMTOXEHME,
TpaHCrpaHWyHas nepefava, — a Tak)ke ocyLLecTBeHNe No6bIX MHbIX AeNCTBUI C NpeaocTassieHHbIMU KnineHTamm
MepCcoHasbHLIMU AaHHBIMU C YYETOM AENCTBYIOLLEr0 3aKOHOAATENbCTBA, @ PABHO OT3bIB COMMAacUsA Ha UCMOJSb30BaHne
MepcoHasbHbIX AaHHbIX, MepeaaBaeMbix BaHKy As 4OCTUXEHUA NpeayCMOTPEHHbIX HACTOALWMMU YCIOBUAMM Lienen
TpeTbeMy nuuy (B TOM UnCie HEKpeaUTHON, He6aHKOBCKOM opraHM3aLuu, a Takxke MapTHepaMm, areHTam U UHbIM
YMONHOMOUEHHBIM fiMLiaM), PaBHO Kak Mpu NpUBReYeHUM TPETbUX NNLL K OKa3aHMIo YCIYr B yKasaHHbIX Lensx (MapTHepam)
C npefocTaBneHWeM npasBa Ha 06paboTky NepefaBaeMblX MEPCOHASbHbIX AaHHbIX 6€3 MonyyYeHUs GOMOSIHUTENIbHOro
cornacus, ABAAETCA OCHOBAaHUEM A8 pacTopXXeHWUsA YHUBepcasnbHoro goroeopa (Joroeopa (-oB)) BaHkoM
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3.3.7.

3.3.8.

3.39.

3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

B OQHOCTOPOHHEM MopsifKe C AaThbl OT3bIBA YKa3aHHbIX B HACTOSILLEM MYHKTE COrnacuii B ToM Mepe, B KOTOPOW 3aTpyaHseT
Unu genaet HeBO3MOXHbIM UcnofiHeHUe CTopoHamu YHMBepcanbHoro gorosopa (Jorosopa (-0B)) B YacTu unm
nonHocTbio. B cnyyae pacTopxxeHns YHuBepcanbHoro gorosopa (JoroBopa) no 0CHOBaHMUSM, U3J10)KEHHbBIM B HAaCTOSALLEM
NyHKTe, cueTa KnneHTa, oTKpbIThle B BaHke, noanexaT 3aKpbITHIO C faTbl PaCTOPXeHUs YHUBEpCanbHOro 4orosopa
(Oorosopa). CTOpOHbI ONpefenunn, YTo Npu pacTopXXeHUn YH1BepcanbHoro fgorosopa (JlorosBopa) no OCHOBaHUSM,
YyKa3aHHbIM B HACTOSILLLEM NMYHKTE, AOMNOJIHUTENBHOMO corfiacoBaHmit CTOpoH He TpebyeTcs.

MpenocTaBnATL HOBYIO peAakLUMIo JOKYMEHTOB, YKa3aHHbIX B MpunoxeHun N21 «MepeyeHb 4OKYMEHTOB,
npegocrasnseMblx KnueHTOM 4nsa npMcoeanHeHUs K ycnoBusaM YHUBEPCANbHOro 4OroBopay € y4eTOM BHECEHHbIX
N3MeHeHW B TeveHue 3 (Tpex) paboumx aHen ¢ AaTbl BHECEHUS U/UNK rocyaapCTBEHHOM perncTpauumn Takux MU3MeHeHun
(ecnu n3MeHeHMa noanexar perncrTpaumm), B ToM umcne nHpopmaLmio, KacaTenbHO nL, UMEIoLUX NPaBO pacnopsXaTbCs
cyeToM KnueHra.

MorawaTb 3agomKeHHOCTb Nepe BaHkoM (an ee Hanuuum) ¢ YYeTOM HeyCTOMKHU, ecsiv oHa 6blna HauucneHa
B COOTBETCTBUU C YHMBEpPCanbHbIM JOrOBOPOM.

He3zaMegnuTtenbHo coobuaTtb BaHKy 0 HEBO3MOXHOCTU MOJTyUUTb [OCTYN K MIHTepHeT-BaHky/Mo6unbHoMy BaHky
n/vnu UHOMy KaHany [JMCTaHUMOHHOI O 06CyXXUBAHUSA, B TOM UMCIIe, HO HE OFPaHUUMBAsACh, B CJTyYae Kpaxw,

yTepu KapTbl u/vunu A6OHEHTCKOro ycTpoicTBa u/unu A6OHeHTCKOro HoMepa, a Takxke KomnpomeTauuu. B cnyyae
HecBOEeBpEMeHHOro yBefoMsieHns BaHka o Takux o6¢cTosATeNnbCTBax, BaHk He HeceT OTBETCTBEHHOCTb nepe KnneHToM
3a NPSIMOV UM KOCBEHHBII yep6, NpUYMHeHHbIN KNneHTy NpoTMBOMNPAaBHLIMU/MOLLEHHUYECKUMU [eNCTBUAMMU TPETbUX
.

Ob6ecneunTb 6e30nacHoe xpaHeHue Kofgos gocTtyna n AyTeHTUPUKALMOHHBIX AaHHbIX, 06ecrneunBaTb
KOHPUOEHUMaNbHOCTb KIloYuen INeKTPOHHbIX MOANNCER, B YaCTHOCTM He [OMNYCKaTb UX UCNOSIb30BaHWe TPETbUMU NNLaMu,
NPUHUMaTb Mepbl, HarnpaBfieHHble Ha NpefoTBpalleHue nonyveHna goctyna Kk Kogam goctyna, AyTeHTUPUKALMOHHbBIM
naHHbIM, 3MM. He3aMegnuTenbHo yBegoMnaTb BaHK o HapyweHun KoHGMAeHLManbHOCTU. [0 NofyyeHUs yBe4OMIIeHUS

oT KnveHTa o HapyweHun koHpuaeHLManbHoCcT! BaHK He HeceT 0TBETCTBEHHOCTU Nepef KNnMeHTOM 3a NpoTMBONpaBHble/
MOLLEHHUYEeCKMe LeNCTBUA TPETbUX NNLL, MPAMOI U/UNN KOCBEHHBbIN yLlep6, MPUYMHEHHbIN KNTMEHTY TakKuMK OeNCTBUAMMU,
B TOM UKCIIe, HO He OrpaHUYMBANACh, 3a UCNONTHEeHHbIe BaHKkoM pacnopsxeHus no cyeTy (-am) KnneHTa, HanpaBneHHble

B BaHK He ynonHOMOYeHHbLIMU NULaMK, HenpasoMepHO nonyumnsluMm gocTyn k Kogam goctyna, AyTeHTUOMKALUNOHHbBIM
OaHHbIM, D1eKTPOHHbBIM NOAMNUCAM, U MPUHATbIE BaHKOM K MCMONHEHWI0.

CaMocToATeNnbHO [0 Npuema Ha O6CJ'Iy)KVIBaHVIe nnu 0o coeeplieHna onepaunm coobuaTb 0 Bblrononpwo6peTaTene,
T.€. 0 N1ue, K Bblrofe KoToporo AencteyeT KfIMEHT, B TOM YNCe HAa OCHOBAHWWN areHTCKoro orosopa, [orosopos
nopy4eHusi, KOMUCCUUN N [OBEPUTENBHOIO YNpaBneHus, Npu NpoBefieHUn onepauun ¢ AeHeXHbIMU cpeacTBamMu

N NHBbIM UMYLLIECTBOM, B o6beme 1 nopsfke, npegycmMoTpeHHoM baHkoM. HenpeacTtasneHue B baHk cBefjeHUI

(0] BbII'O,D,OI'IpVIO6peTaTEJ'IﬂX ABnseTca coobuieHneM KnmeHTa 06 OTCYTCTBUU TAKOBbIX.

CaMocTosiTenbHO coobwatb o 6eHednUMapHOM Bnagenble, T.e. 0 GU3nYeckom nuue (nmuax), Kotopoe, B KOHEYHOM

cyeTe, NPSIMO UM KOCBEHHO (Yepe3 TpeTbux Nuy) BnageeT (MMeeT npeobnagatouiee yyactne 6onee 25 NnpoueHTOB

B kanutane) KnMeHTOM — l0puaMYECKUM NINLIOM NIN60 MMeeT BO3SMOXHOCTb KOHTPONIMpOBaThb AencTBua KnneHTa, B o6beme
n nopsaake, npegycMoTpeHHoM BaHkoM. BeHeduumnapHbIM BnagenbueM KnneHta — Gpusnyveckoro nuua, 3aHMMaoLLerocs
npeanpvHUMATeNIbCKOM AeATeNbHOCTLIO UM YaCTHOM NPAKTUKON, CUMTAETCA 3TO JIMLO, 3@ UCKJIIDUEHMEM CITyYaeB, ecnu
MUMEeIoTCS OCHOBAHWSA NojlaraTb, YTo 6eHedpULMapHBLIM BlagenbLeM SBnsieTcs MHoe $pusnyeckoe uuo.

B TeueHue 3 (Tpex) paboumnx gHen NUCbMeHHO MHPOPMUPOBaTb BaHk 060 BCEX U3MEHEHUAX, OTHOCALLMXCA K CBEEHUAM,
coobuleHHbIM KnneHToM o Buirogonpuobpetatensax u 6eHeduLmMapHbIX Bfagenblax, a Takxe He pexxe 1 (ogHoro) pasa

B rofl NoATBEPXAaTh AeNCTBUTENbHOCTb NPeAcTaBNeHHbIX AaHHbIX. OTCYTCTBUE MUCbMEHHOr0 yBeaoMeHNUsa oT KnneHTa
Mo MCTeUeHUN roJa C AaThl NpeACcTaB/eHUs CBeeHUI 0 Buirogonpuobpetatensax u 6eHedbuULMapHbIX BragenbLax

M KaXKoro nocneayowero roaa osHavaeT noaTeepxaeHne KnMeHToM AeNCTBUTENIbHOCTU U aKTyanbHOCTM paHee
npeaocTaBneHHbIX BaHKy AaHHbIX.

KnueHT 0653aH COO6LLU/ITb B baHk cBefieHUs 0 Hannuuun CTaTyCca MHOCTPAHHOI 0 Hanoronnatenbwmka

n Hanoronnartenbwuka CLUA Npu OTKPbITUK NEPBOIro PacuyeTHoOro cueta, a Takxe npenocTaBnATb CBe4EHUA O HAJTUYNUKN
N USMEHEHUU CTaTyCa UHOCTPAHHOI O HanoronnatenbWwuka U Hanoromjatenbunka CLUA B TeueHune 15 (HHTHa,EluaTM)
KanleHAapHbIX ﬂHeI?I C OaTbl UISMEHEHUA CTATyCa.

Mo Tpe6oBaHMio BaHka Bo3MeLlaTb Y6bITKM, NPUUMHEHHBbIE BaHKy HencrnonHeHWeM/HapyLleHneM KIIMEHTOM yCoBUiM,
npasun u Tpe6oBaHMI, ycTaHOBEHHbIX YHUBEPCASbHLIM OrOBOPOM U/Unu 3aKoHoAaTebCTBOM Poccuitickoin ®egepauuu.

KJ'IVIeHT/YI'IOJ'IHOMO‘vIEHHbIe nvua KnuenTa, cospatowme m (unm) ncnonb3yioLme KoYy NpocTom 3NeKTPOHHON NoAnNucH,
06513aHbl XPaHUTb KOHd)VI,EleHLWIaJ'IbHOCTb Takux KJoyen.

HacToswmm KnueHT rapaHTUMpyeT Hanuume y cebs NpaBui BHyTPEHHEro KOHTPOSIS B LieNsiX NPOTUBOAENCTBUSA
neranusauun (0TMbIBaHMIO) AOXOA0B, NMOSIyUYEHHbIX NPECTYMNHbLIM NyTeM, PUHAHCMPOBAHMIO TEPPOPU3MA

1 PUHAHCMPOBAHMIO PACMPOCTPAHEHMUSA OPYXXNSI MAaCCOBOIO YHUUTOXEHUS, @ Tak)Ke Ha3HauYeHne cneLmanbHOro
[OJKHOCTHOIO ML, OTBETCTBEHHOM O 3@ UX peanusaumio , B ciydasax ecnv KnumeHT sBnsieTcs opraHM3auunen, nepeyeHb
KOTOPbIX YKa3aH B cTaTtbe 5 ®egepanbHoro 3akoHa ot 07.08.2001 N2115-03 «O npoTMBOAEACTBUM Neranmsaumnm
(O0TMbIBaHMIO) AOXOA0B, NOSIYUEHHbIX NPECTYMNHbLIM NyTeM, U GUHAHCUPOBAHUIO TEPPOPUIMAY.
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3.3.18. HesameanutenbHo uHGopMMpoBaTb BaHk 06 N3MeHeHUU [OKYMEHTOB U CBeAeHU U/Unn 06CTOATENbCTB, OKa3bIBAOLMX
B/IUSIHUE Ha CTaTyC HaNoroBoro pe3uaeHTa KnveHTa, Belrogonpuobpetarenei u/unm nuu, NpsMo UM KOCBEHHO UX
KOHTPONMPYIOLWMX, C NpefocTaBfieHneM baHky B TeueHue 15 (nATHaALaTV) KaneHAapHbIX AHEW akTyasnbHbIX AOKYMEHTOB
W CBeeHUN.

3.4. BaHk Bnpase:

3.4.1. TpeboaTtb npeacTtaBneHuns KnueHtom, npeacrasutenieM KnneHTa n nonyyatb oT KnueHTa, npeactaButens Knventa
OOKYMEeHTbI M CBefeHUs, MpeayCMOTPEeHHbIe 3aKkoHoAaTenbCcTBOM Poccuitickon Oegepaumm, YHUBepcanbHbIM JOFrOBOPOM,
npu npoBedeHUn naeHTMdUKauum Knuenta, npeactasutens KnveHTa, BoirogonpuobpeTatens, 6eHeduumapHoro
BnagenbLa v o6HOBMEHUU MHPOPMALIUM O HUX.

3.4.2. I'IpoaepﬂTb OOKYMEeHTbI U CBeeHUA, npeactaBneHHbIe KnueHTOM ansa 3akaioveHns U UCNoNHeHNA yHMBepcaanoro
Aorosopa, B TOM Yucne c npuenevyeHneMm Tpetbux numu. HacToawwmMm KnneHT gaeT cornacue Ha nony4yeHue AaHHbIX
B OTHOWEHUN HEro y TpeTbUX L, B TOM YnUCie onepaTopos d)VICKaHbeIX OAaHHbIX.

3.4.3. TpuBnekaTb TPETbUX NUL, K BbINOIHEHUIO 0613aHHOCTEN, YCTAHOBNEHHbIX YHMBEPCANbHbIM [OrOBOPOM.

3.4.4. TNpw 3aknoveHum LoroBopos, a Tak>ke Npy MHOM obpalleHun KnneHTa B BaHk ocywecTBnaTb HabniogeHue,
doTorpadpuposaHue, ayano- 1 BUAEO3anuch, BKoYas 3anncb TenepoHHbIX pa3roBopos., 6e3 yBegomneHus KnveHTa
(ero npepcTaBuTenen) o Takon 3anucu. KnueHT cornawaeTcs, 4to BaHk BNpaBe xpaHWUTb Takue 3anvcu B TeueHne
5 (nATW) neT ¢ MOMeHTa NpekpaLleHns OTHOLEHMI ¢ KNMeHTOM, a Tak>ke UCMonb30BaTh UX NPY NPOBeAEHUM NIOGbLIX
paccneoBaHuiA B CBA3W C YHMBEPCANbHbIM JOrOBOPOM U/vunu JoroBopom.

3.4.5. 3anpawuBaTb y KnMeHTa JOKYMEHTbI M CBEAEHUS B ClTyYanX, NpeayCcMOTPEeHHbIX 3aKOHOAATeNbCTBOM Poccuiickom
DdepgepaLmu 1 ycrioBUAMK YHUBEPCANbHOro JoroBopa (0TaenbHbIX [JoroBOpoB B COOTBETCTBUM C O6LLMMI YCIIOBUSAMM),
B TOM UMCIie AOKYMEHThI U CBeeHUA O HANIOroBOM pe3naeHTcTBe KnuneHTa, BoirogonpuobpeTaTenei U nuu, NpamMo Uim
KOCBEHHO MX KOHTPONMPYIOLWMX, 06 onepaumsax ¢ AEHEXHbIMU CpeACcTBaMK, O LIeNIAX YCTaHOBJIEHUA M NpeanonaraeMom
XapakTepe AeNOoBbIX OTHOLIEHMUI ¢ BaHKOM, 0 Lensax pUHAHCOBO-X03ANCTBEHHOM AeATeNIbHOCTU, 0 GUHAHCOBOM
MOJIOXXEHUU, O AIeNI0BOW penyTaLumn, 06 UCTOUHMKAX NPOUCXOXAEHUS AeHEXHbIX CPeACTB U/UNKU MHOro UMYLLLECTBA
KnueHTa u/vnun goKyMeHTbl, NoaTBEpXAatoLwme 060CHOBAHHOCTb NOJTyYeHUA NepeBeAeHHbIX AeHEXHbIX CpeacTB.

3.4.6. CoxpaHATb 3a co60i NpaBo 0TKa3bIBaTb N060MY NNLLY B PaCCMOTPEHUM 3asaBNeHUa 0 NpUcoeanHeHUN/3anaBKu
Mo 0CHOBaHWAM, NpedyCcMOTPeHHbIM 3aKoHOA4aTeNbCTBOM Poccuitickor ®eaepaumu, MHCTpyKUMAMU/pekoMeHgaumsammu/
nucbMamu U T.n. BaHka Poccuu, a Takke B COOTBETCTBUM C YHUBEPCANbHLIM JOrOBOPOM W/UNU BHYTPEHHUMU NpaBuUnamm
BaHka.

3.4.7. PacToprHyTb YHMBepcasbHbiit gorosop (Jorosop) c KNMeHTOM B COOTBETCTBMU C BHYTPEHHMMM NMpaBuiaMu BaHka
W B CNyyasix, NnpelyCMOTPeHHbIX 3aKoHoAaTenbCcTBOM Poccuiickon degepaumm.

3.4.8. OTkKasaTb B BbINOSHEHUM pacnops>XeHusa KnueHTa o coBepLieHUn ornepawmum, No KOTOPOW He NpeAcTaBeHbl
OOKYMEHTBI, B T.M. B LleNnAX nageHTudMKaumm, a Takxke B COOTBETCTBMU C BHYTPEHHUMM NpaBunaMu BaHka u B cnyyas,
npegycMoTpeHHbIX 3akoHoaaTenbcTBOM Poccunckon ®epepanmm.

3.4.9. YcTtynatb, NepefaBath Nl06OMY TpeTbeMY JiMLLY, B TOM YMCSie He UMetoLLeMy 6aHKOBCKOM IMLIEH3UM, U pacnopsXaTbes
MHbIM 06Pa30M CBOVMMM NpaBaMu Mo JOroBopaM ¢ KNMEeHTOM, B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM,
BKJl0Yasa ny6nunyHoe pasmelleHne bBaHkoM MHPOPMaLIMM 0 BO3MOXXHOCTM YCTYMNKM NpaB (Tpe6oBaHMii) No JoroBopam
¢ KnneHToM o npefocTaBneHnM 6aHKOBCKMX MPoAyKToB. [N Lenei Takomn ycTynku baHk Bnpase nepefasath nio60oMy
dbakTUUecKoMy Unu NoTeHUManbHOMY LieCCMoHapuio No6yio MHGopMaLMio 0 KnneHTe 1 ero 3a40/IKeHHOCTM Ha YCNoBUAX
KOHbUAEHUMANBLHOr0 UCMOSb30BaHUSA.

3.4.10. Npon3eoanTb OTMEHY OLINMGOYHbIX onepauuii 6e3 yBegoMneHus KnveHra.

3.4.11. Tpu oTMeHe oWwnbBOYHBIX onepaL it He MPOM3BOAUTbL HaUUCIEHME MPOLEHTOB (MPY HaNUUMK Takoro ycnoeus B Tapudax)
3a nepuop ¢ fatbl 06paboTkmn oWMBOYHOM onepaLun o ee OTMEHDI.

3.4.12. 3a6nokupoBaTtb KopnopaTuBHyto kapTy/ToKeH U/unu orpaHMunTb OUcTaHUMOHHOE 06CyXXUBaHUe Npu
HenpepacTaBneHun KnveHTtoM B BaHk akTyanbHOro n gencreytowiero AGOHEHTCKOro HoMepa, a TakXke JOKYMEHTOB
n cBefieHUN, 3anpalumBaeMblx BaHKOM B Lienisix UCNonHeHWA 3akoHoAaTenbcTBa Poccuiickon ®efepaunu, B TH. B Liensx
naeHTuduKauun.

3.4.13. MNpw B3MMaHUN KOMUCCUIA U NNaT, ¢ BKJloueHHon cymmoin HOC, He cocTaBnsATb cyeT-hakTypy.

3.4.14. YMeHbWMUTb /UK OTMEHUTL B3UMaHue Mnat, Komuccnit u/unm wrpados, npeaycMoTpeHHbIX TapudHbIM MAaHOM,
6e3 gononHuTenbHoro ysegomMneHuns Knvenra.

3.4.15. I3MeHSATb IMMUTbI, KOSIMYECTBO U pa3mepbl NaKeToB yCcnyr, NnpeayCcMOTPEHHbIX TapVI(I)HbIM NJiaHOM, a Tak>Xe 0TKa3aTb
KJ'II/IeHTy B OKasaHWWU ycnyr npu ycnoBun oTcyTcTeBmay BaHka BO3MOXHOCTM K X OKa3aHuio.

3.4.16. Mopkniountb KnueHty ycnyru MHpopmmnposaHus, OnoelyeHnst 06 onepaumsax u naket «Mexo6aHkn — 6e3 KOMUCCUM»
Mpu OTKPbITUM PacueTHoro cyeTta.

3.4.17. BaHK Bnpase UCMofb30BaTb TOBAapHble 3HAaKK/3HaKM 06CNyXMBaHUSA, GUPMEHHOE HauMeHOBaHMWe U MHble 0603HaYeHNs
KnueHTa nyTeM pacnpocTpaHeHus/pasmeLyeHns MHbopMaLmm o ToM, uto KnneHT aBnaeTca KNneHToM BaHka,
B rno6asnbHomn ceTv MHTepHeT 1 APYruM 3aKOHHbIM CMOCO6OM, B TM.: B Npe3eHTaumsx, Ha 6poluopax, 6ykneTax, MCTOBKaX.
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3.5.
3.5.1.

3.5.2.
3.5.3.

4.1.
4.1.1.
4.1.2.

4.1.3.

4.1.4.

4.2.

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

49.

49.1.

49.2.

49.3.

4.10.

4.10.1.

4.10.2.

KnueHT Bnpase:

Ha ocHoBaHuM YHMBeEpCcanbHOro JoroBopa, K yC1I0BUAM KOTOPOro rnpucoeauHunca KnneHT, oTKpbiBaTb BTOPOWN
¥ nocneayioLime cyeTa u/uUnu ocTaBnsaTb 3aaBKY Ha UHble NPOAYKThI BaHKa, HaNpaBnsAs COOTBETCTBYIOLLYIO 3asBKY,
ncnonb3ya MHTepHeT-BaHK/Mo6unbHbIN BaHK U/Unun HOW KaHan OUCTaHUMOHHOIO 06CNyXXUBAHUA.

MN3MeHaTb Kodbl ocTyna u/mnm AyTeHTUOUKALMOHHBIE AaHHble, 06paTUBLIMCL B BaHK.

Bbl6paTb NapaMeTpbl KOMMEKCHOro 6aHKOBCKOro/TapudHOro o6cnyXnBaHua B npeaenax ycTaHOBeHHbIX TIMMUTOB
06CcnyXXMBaHUA, Noakoyas/oTkouasa 4ONONHUTENbHbIE CepBUCHI (MPU HANUYMK Takon ycnyru y BaHka),0Tka3aTbcs
OT YCNyT, NOAKJ/IIOYEHHbIX B COOTBETCTBUM C N. 3.4.15 HacToawux Ycnosui.

MNopsapok ocyliecTBneHnsa AUCTAaHLMOHHOI0 06CnyXXNUBaHNUSA

K kaHanam OncTaHUMOHHOIO 06C/Y>XXMBAHUSA OTHOCATCS:
KOHTaKTHbIV LieHTp BaHKa, ocyllecTBASIOWNIA 06CNy>XXMUBaHUE MO TenedoHy.

MHTepHeT-BaHk, Mo6unbHbIN BaHK U MHble KaHanbl 06CyXXMBaHWA B IHTEPHET, B TOM YMCiEe NPUIOXEHMS, Pa3MeLLeHHble
Ha canTax MapTHepoB B ceT NHTepHeT, u cepBuChl Nnepefayvm Coob6LeHUN.

BaHkoMmaTbl.
NHbopmurpoBaHue, OnoBeLleHne 06 onepauusx.

B pamkax QucTaHUnMoHHOro ob6cnyxuBanusa baHk npegoctasnaet KnueHTy nHpopmanmio no YHMBepcanbHoMy
[OroBopY, HanpaBsisis ee Mo KOHTAaKTHbIM AaHHbIM KNneHTa, ykasaHHbIM B 3asiBeHUM 0 NpucoeanmHeHun/3asske u/vnu
BnocneacTBun npegoctasneHHbIM KnmeHTom BaHky B nopsigke, npeaycMOTPeHHOM YHUBEPCabHbIM JOMrOBOPOM.

[na coseplieHna KnneHToM onepaumim yepes kaHasnbl JUCTaHLNMOHHOIO 06Cﬂy)KVIBaHVIF| ucnonb3ylotca KoAbl ,qocwna/
AyTeHTVIdJVIKaLI,VIOHHbIe ,L'I,aHHbIE/I'IDOCTbIe 3JIEKTPOHHbIE NoANUCH, ABndroLimeca aHaiorom CO6CTBEHHOpyHHOl7I noanucu.

KnneHT cornallaeTcs, YTo onepawluu, COBEpLUEHHbIE C UCMOMb30BaHUeM AyTeHTUdUKALIMOHHBIX AaHHbIX u/unu Kogos
JOCTYna, NPU3HAaTCsA COBepLIEHHbIMU KITMEHTOM 1 OCNapuvBaHuIO He NOANEXaT, 3@ UCKJTIYEHUEM CJTyYaeB, MPSMO
npeaycMOTPeHHbIX B 3aKOHOAATENbCTBE.

BaHk BNpaBe ycTaHaBNMBaTb OrpaHMYEHUsA Ha OKa3aHue yCnyr, NpeocTaBnseMblx Yepes kaHanbl JMCTaHLUNMOHHOIO
06CcNyXXMBaHUA NPU OTCYTCTBUU TEXHUYECKOW BO3MOXHOCTWU, HATMUMM OCHOBaHMI Nogo3peBaTb 4OCTYN
HEeYNoSIHOMOYEHHbIX NUL K fIeHEXHbIM CpeAcTBaM U MHopMauumn KnveHTa, a Takxke B Cilyyasx, NpeaycMOTPeHHbIX
3aKoHofaTenbCcTBOM Poccuiickon ®efgepaumun/YHueepcanbHbIM 4oroBopoM/npaeunamm baHka.

KnueHT cornawaetcs, Yto BaHk He HeceT OTBETCTBEHHOCTM 3a c60M U OTKa3bl B OncTaHUMOHHOM O6CJ'Iy)KVIBaHVII/I,
CBAA3aHHble C HapylweHnAMn B pa60Te 060py,D,OBaHVIF| CBA3UN U/uUnu ceTen CBfi3U, M BOSHUKLUME B 3TOM CBA3MN y6bITKVI.

BaHk BrnpaBe oTka3aTb KNneHTy B NpueMe vepes KaHasnbl JUCcTaHLMOHHOIO 06Cy>XXMBAHUSA pacnopsi>XXeHni
Ha npoBefeHue onepauuit no PacueTHoMy cueTy, CueTy Bkaga. B Takux cnyyasx BaHk NpuHMMaeT ToOsbKO Haaexalyum
06pa3oM opopMEHHbIE pacyeTHbIE [OKYMEHTbI Ha 6YMa>KHOM HocuTene.

[ns ucnonb3oBaHua KaHanos [JMCTaHUMOHHOIo 06CyXuUBaHUA KNMeHT caMmocToATeNlbHO o6ecrneunBaeT nogkiioyeHne
K KaHanaM 31eKTPOHHOM, B T.u. MOABUXKHOW, CBA3M U/UNK NOAAEPXKKY HEO6X04UMbIX GYHKLIMIA HA CBOMX YCTPOMCTBAX
(TenedoHe, cMapTdoHe, NnaHLeTe, KOMMbIOTEPE U T.N.) U Y CBOEro OnepaTopa CBA3MN.

O6cnyxuBaHue no tenedoHy

KnneHT MoXeT BOCMO/b30BaTbCA yCyramu BaHka no TenepoHHOMY 06Cy)XMBaHMUIO KITIMEHTOB AJMA MOyYeH s
MHbOPMaLMK Mo YHUBePCanbHOMY JOFOBOPY, @ TakXKe APYruxX yCyr, NpeaocTaBnsaeMbix BaHkoMm.

KnuneHT cornawlaetcs, 4To ncnonb3osaHue Kogos focTyna ABNAeTCA Hagnexaten u 4ocTaTouHomn naeHTudukaumen
KnuneHTta n aHanorom C06CTBEHHOpy‘4HOVI noAnucu yrnonHoMo4YeHHoro nuua KnueHTa.

KnueHT cornalwlaeTcs Ha nepefavy pacnopsi>eHui u/unu uHpopmauumm no tenedoHy, 0Co3HaBasl, UTo MMHUN TenePoHHOM
CBSAI3U He ABNAITCSA 3alUMLLEHHBIM KaHaJIoM nepefayv MHpopmauum.

O6cny>xxuBaHue vepes NHTepHeT

KnneHT MoXeT BOCNOJIb30BaTbCA ycnyramu BbaHka yepes MHTepHeT'BaHK, Mo6uNbHbIN BaHk 1 Apyrue KaHanbl
OunctaHUMoHHOro 06CJ1y)KVIBaHVIF| B MHTepHET Aana nonyyeHua I/IHd)OpMaLlI/IVI n coeeplieHuUa onepauvm B COOTBETCTBUMN
C pernaMeHTOM.

B cnyuanx v nopsagke, npegycMOTPEHHbIX perfnaMeHToM, KnneHT 06513aH oCyLLecTBUTb U3MeHeHUe AyTeHTUOUKALMOHHbIX
OaHHbIX.
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4.10.3. KnneHT cornawiaeTcs, Yto Ucrnosb3oBaHme AyTeHTUPMKALMOHHbBIX AaHHbIX, B TOM YMC/ie CreHepupoBaHHbIX BaHkoM
YHVKanNbHbIX KOAOB, HanpaBigeMblX KMeHTy Ha AGOHEHTCKUIA HoMep U/unu AGOHEHTCKOe YCTPOWCTBO, ABNSETCS
Hagnexawen n 4oCTaTouHON ayTeHTUuduKaLumnern ynonHoMoueHHbix nuy KnueHTta, noareep>xaeHeM npasa coBepLuaTb
onepauumm yepes UHTepHeT U 3KBUBANEHTOM CO6CTBEHHOPYYHOW NOAMNMUCU YNOMHOMOYEHHbIX NnL KnneHTa.

4.11.  O6cnyxuBaHue Yyepe3 BaHkomaTbl

4.11.1. TMocpenctsoM baHkoMaTa KnneHT, Npu HanuumMm TeXHNYECKOM BO3MOXHOCTU, MOXET OCYLLeCcTBAATb cnefgyioLue
onepauuu:

*  TOMOJIHEHUE M CHATUE HANIMUHbIX AEHEXHbIX CPeACcTB B BasoTe [JoroBopa v B BasnoTe, OT/IMYHOM OT BaNoThI
Lorosopa;

+  nony4eHne MHbopMaLMK 0 QOCTYMHOM ocTaTke AeHeXHbIX cpeacTB Ha KapTe;
* W UHble onepauum no ycMoTpeHuio baHka.

4.11.2. TMpu OoTCYTCTBUMN/HEAOCTATOUYHOCTU AEHEXHbIX CPeACTB Ha KapTe ANs oCcyLWweCcTBIEHNA CHATUA HaNNYHbIX JeHEeXHbIX
cpefcTs yepe3 baHkomar, cnucaHue He ocyllecTensaeTcs, ycnyry baHk He okasbiBaeT.

4.11.3. O coBepLueHUM onepaumm c ucnonb3oBaHneM baHkomaToB BaHk MHPpopmupyeT KnneHTa nytem otobpaxeHus
cooTBeTCTBYOLWEN MHOPMaLMK Ha akpaHe BaHkomaTa, Yepes KaHasbl JUCTaHUMOHHOI0 06CNyXMBaHUS, @ TakXKe UHbIM
cnoco6boM Ha ycMoTpeHue baHka.

4.12.  WNHdopMupoBaHue, OnoselyeHMe 06 onepaumsax

4.12.1. NHdopmupoBaHue — cepBuc baHka, nogkniovaeMbli KnueHTy 1 nossonswowmin KnneHTty nonyyatb Ha AGOHEHTCKUIA
HoMep U/unm A6OHEHTCKOe YCTPOMCTBO MHPOpMaLMIio no [lorosopy:

» 06 M3MeHeHuu cTaTyca [loroBopa, 3aaBku;

« 06 ocyuwecTBneHuM HepUHaHCOBbLIX AeNCTBUI Mo [LoroBopy;

* 0 BbINycke/M3MeHeHUN cTaTyca KoprnopaTuBHoWM kapThl/ ToKkeHa;
*  WHble cBeeHUsA No ycMoTpeHuio baHka.

4.12.2. OnoBeLlyeHne 06 onepaumax — cepBuc baHka, nogkouaemelit KnmeHTy u no3sonsaiowmnin KnmeHTy nonyyaTb B pexunme
peanbHOro BpeMeHu Ha AGOHEeHTCKUiA HoMep U/unu AGOHEHTCKoe YyCTPOCTBO MHPOpMaLMio 06 ocyLlecTBNeHNUM
$uHaHcoBbIX AencTBUIA No oroBopy 1 uHon nHdopmaLmm no ycmotpeHuio baHka.

4.12.3. Onqaucnonb3oBaHns cepencoB KnneHT caMocTosATeslbHO obecneunBaeT nognepxky eyHkumi SMS Ha cBoem
A60HeHTCKOM ycTponcTBe (TenedpoHe, cMapTPoHe, NNaHLWeTe U T.N.) U y CBOEro ornepaTtopa MOHGUbHOW CBA3W.

5. I'Iopﬂ,q0|< U3MEHEHUA N PAaCTOPXEHUA VHMBepcaanoro AoroBopa

5.1. B cootBeTcTBUM C u. 1 cT. 450 MNpaxkgaHckoro kogekca Poccunckon ®egepauyum CTOpoHbl 4OrOBOPUNNCE, YTO BaHk nmeet
NpaBo U3MEHATb U AOMONHATL YCI0BUA YHUBEPCANbHOro fgorosopa (oTaesnbHbIX JOrOBOPOB B COOTBETCTBUM ¢ O6LWMMU
YCIOBUSIMM), B TOM UnCrie yTBEPXAaTb HOBYIO peaakLmio Yc1oBuit, 3asBneHns o npucoeanHeHun/3aaBku, O6Lmx
ycnoBuit u/vnu Tapudos, B 04HOCTOPOHHEM Mopsaake, yBegomnsas KnneHTa 06 M3MeHeHUsX nocpeacTBOM NHTepHeT-
BaHka/Mo6unbHoro baHka u/unu yepes nHo kaHan JUCTaHLMOHHOIO 06CNY>XMBAHWSA WU MYTEeM pa3MeLleHus
n3MeHeHun Ha oduumanbHoM canTe baHka.

5.2. N3MeHeHMs1 ycnoBuit YHUBEpCanbHOrO fOroBopa, a Takxke u3MeHeHue TapudoB BCTYNaloT B CUNY U CTAHOBATCA
o6s13aTenbHbIMU ANns ucnosniHeHuss CTOpoHamu B TedeHue 7 (ceMu) KaneHAapHbIX AHel ¢ gatel Ony6imMKoBaHua
nHdopmMaumu Ha oduumanbHoM caiiTe BaHka u/unu ¢ gaTbl HanpaeneHus BaHKoM cooTBeTCTBYlOLWEN MHPOpMaLMK
0 BHECEHHbIX M3MeHeHUsIX nocpeacTBoM NHTepHeT-BaHka/MobunbHoro baHka n/unu nHoro kaHana AucTaHUMOHHOIO
o6cnyxuBaHus.

5.3. Nio6ble N3MEHEeHNA 1 AOMOSHEHNUA B YHMBEpPCanbHbIA fOroBOp (OTAeNbHble 4OFOBOPbI B COOTBETCTBUM C O6LWMMM
yCNoBMAMK), B TOM unciie yTBepXaeHHaa baHkoM HoBas pegakumsa Ycnosui, 06wmx ycnosui u/unv Tapudos ¢ gatsl
BCTYMNEHWUA UX B CUITy PABHO PacrnpoCTPaHAIOTCA Ha BCeX UL, MPUCOeAUHUBLUMXCA K YCIOBUAM, OBLLMM YCIIOBUAM,
B TOM UmncClie MPUCOEAMHMBLLKXCA K YCnoBuaM, O6LMM YCIOBUAM paHee AaTbl BCTYMAEHUS USMEHEHWI B CUNY.

5.4. KnwneHT BripaBse B Nio60i MOMEHT B O4HOCTOPOHHEM BHecyAebHOM nopsaake pacToprHyTb YHUBEpPCanbHbIA JOrOBOP,
B TOM YncIie, No NpuMUnHe Hecornacusa KnmeHTa ¢ UsMeHeHMAMU, BHECEHHbLIMU B YHUBEpPCAaNbHbIV [OroBOp.

5.5.  PacTopxeHue YHMBepCanbHOro AoroBopa ABAeTC OCHOBaHWEM A8 3aKpbiTUsA PacueTHoro (-bix) cueTa (-oB), Cueta
(-oB) Bknaga (-oB) KnueHTa, oTKpbITbIX B BaHKe, B TOM unciie, PacueTHbIX CYUETOB, OTKPbITLIX AM1A 06CNY>XMBaHMUA
KopropaTueHbIX KapT.

5.6. PactopxeHune KnneHtom [Jorosopa fBnsgeTcs npasom baHka Ha of4HOCTOPOHHee BHeCV,D,E6HOG pacTopxeHue
YHuBepcanbHoro orosopa.
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5.7.

5.8.

509.

5.10.

5.11.1.

5.11.2.

5.11.3.

5.11.4.

6.1.

6.2.

[Ona pacTopxeHua YHMBepcanbHoro gorosopa KnueHTt HanpasnsieT B baHk 3asBneHne o pacTopXXeHMn YHMBepcanbHoOro
[0roBopa B BMAE NMPOCTOro 3/1eKTPOHHOIro coobLeHns nocpeacTsoM MHTepHeT-BaHka/Mo6unbHoro BaHka unv MHoro
kaHana AncTaHUMOHHOr0 06CNy>XXMBaHUSA, B 3aBUCUMOCTH OT TOro, rae baHk okasbiBaeT ycnyry no npMeMy Takmx
3aBNEHUN.

B geHb, korga KnneHT HanpasnseT 3aaBfieHne o0 pacTopXeHuu YHuBepcanbHoro gorosopa, KnneHT Takxxe HanpasnseT
B BaHk 3aABneHue, cogepxatlee INeKTPOHHYI0 NoANUCH YNONIHOMOYeHHOro nnua KnueHTa, o 3aKpbITum Bcex PacyeTHbIx
cyeTtoB, CueToB BKJ1afA0B, OTKPbITbIX B BaHKe, a TakXe 3asBfieHne 0 3aKpbITUM PacyeTHbIX CHEeTOB, OTKPLITLIX 4N1A
o6cnyxuBaHua KopnopaTtusHbix kapT. [jonyckaetcs odopMneHuWe BbilleyKa3aHHbIX 3asiBIEHWUI B €QUHOM JOKYMeHTe
npw yCnoBun ero NOANUCaHNA SNeKTPOHHOM NOAMNUCHIO YNONHOMOYEHHOro nuua KnveHTa. B cnyyae Hanvuua y baHka
NoJo3peHUIN O TOM, YTO BbllleyKa3aHHble 3asiBNeHUs UCXOAAT He oT KnueHTa, BaHk Bnpase 3anpocuTtb, a KnueHT o6a3aH
npegocTaBUTb 3asiBNeHUs Ha 6yMaxHOM HocuTene B oduce BaHka.

KopnopaTusHble kapTbl/TokeHbl KnveHTa 6110kupyloTcs BaHKoM U 06bSBAAIOTCA HeAeCTBUTENbHEIMU B AaTY NoslyyYeHus
BaHKOM 3asBfieHNs 0 PACTOPXXEHUU YHUBEPCAbHOro 4OroBopa.

[LelicTBre YHUBEpCANbHOro A0roBopa NpeKpaLlaeTca B MOMEHT 3aKpbITUA nocnegHero cueta Knuenta. Mpu Hanmumum
y KnnmeHTa K MOMEHTY 3aKpbITUA NocfiegHero cueTta KnMeHTa HenoralleHHOM 3a0/XeHHOCTH Nepef BaHkoM

no YHuBepcasnbHoMy forosopy (JoroBopy) AeicTBue YHMBEpPCanbHOro 4OroBopa NpekpaLlaeTcs nocsie nojaHoro
noraweHust KnmeHTOM Takow 3afj0NXeHHOCTH. B criyyae pacTtopxeHus [loroBopa U/unm 3akpbiTus PacueTHOro cueta
Mnata 3a npegonnaveHHble KIMeHToM ycnyru BaHkoM He BO3BpaLLaeTcs.

B cny4yae cywecTBeHHOro HapyLweHua KnneHToMm ycnosuin YHuBepcanbHoro gorosopa (Jorosopa), baHk Bnpase
yaepxaTtb Komuccuio B pasmepe 20% OT CyMMbl NepeBoAa, 3a NepeyncrieHne octatka AeHeXHbIX CpeiCTB B CBA3U
C 3aKpbiTUeM No60ro N3 oTKPbITbIX B BaHke PacueTHbIx cueToB KnneHTa. [laHHaa KOMUCCUS He CyMMUpyeTcA

C KOMUCCUAMM 3a NepeBoAbl U Apyrue cnnucaHus ¢ PacyeTHoro cyeTa, ycTaHOBNEHHbIMU TapuUPHbBIM NIaHOM.

B cnyuae pactopxeHns YHMBEpPCanbHOro fOroBopa Npy Hannunv orpaHvyeHus JUcTaHUMOHHOI0 06CnyXMUBaHuUS,
06YycnoBneHHOro HapyLeHeM KIMeHTOM NonoXeHWn YHUBepcanbHoro forosopa/npasun baHka, a Takxe B ciy4asx,
npefycMoTpeHHbIX n. 5.9. HacToawwmx Ycnosuin, bBaHk Bripase cnucaTthb MnaTy 3a nonb3oBaHne KnneHToM ycnyramm

B TeueHue 6ecnnaTHoro nepuopaa, NpefoCcTaBieHHOr0 B COOTBETCTBUM € TapuPHbLIM NIaHoM, a TakXe nepecuntaTtb
pa3mep HaUMCIIEeHHbIX B COOTBETCTBUM C TapuUPHbLIM NIAaHOM MPOLIEHTOB Ha OCTATOK AEHEXHbIX cpeAcTB Ha PacueTHOM
cueTe 3a nocnegHue 6 (lWecTb) MecsaLeB no ctaBke O (Honb) % rofgoBbIX.

BaHK BnpaBe pacToOprHyTb YHMBepCcanbHbIi gorosop ([orosop) Bo BHeCyAe6HOM OAHOCTOPOHHEM MOPSAKE B ClieayoLwmnx
cnyyasax:

MpuHsTHe 2 (OBYX) M 6onee pelleHuii 06 0Tkase B BbINONHEHUM pacnopsiXeHnsa KnueHTa o coBepLUeHUN onepauum

B COOTBETCTBMM C TpeboBaHuamMu n. 11 c1. 7 egepanbHoro 3akoHa ot 07.08.2001 N2115-03 «O npoTMBO4ENCTBUM
neranusauum (OTMbIBaHMIO) 4OXOA0B, MONYyYEHHbIX NPECTYMHbLIM NyTeM, U PUHAHCUPOBAHMIO Teppopu3smMay. B Takom
cnyyae YHuBepcanbHbI forosop (JoroBop) cuMtTaeTcs pacTOPrHyThbIM Mo ucTeveHun 60 (ecTnaecaTn) kKaneHaapHbIX
OHel co AHA HanpaBneHus BaHkoM KnneHTy yBejoMMIeHUS1 O pacTopXXeHUU YHUBepcanbHoro gorosopa (Jorosopa)

no nHuumatuee baHka.

B cnyuae HenpegocTaBneHus KnnMeHToM, ABNAIOLWMUMCS MHOCTPAHHBLIM HalloronnaTesbLMKOM, B TeUeHne

15 (naTHaguaTy) paboumx gHel nocne AHA NPUHATUAA pelleHns 06 0Tkase OT COBEPLLEHUS onepauuii MHpopMaLuuu,
Heo6xoAMMoOW And ero ngeHTUdMKaLmm B kadyectse KnmeHTa — MHOCTPAHHOMO HanoronnaTenbWuka, 1 (Mnu) B cnyyae
HenpeaocTaBneHns KNMeHToM — MHOCTPaHHbIM HanloronnaTesbLMKOM cornacus (0Tkasa oT NpeAoCTaB/IeHUs COriacus)
Ha nepegayy MHGOPMaLMM B UHOCTPAHHBI HANoOroBbIv opraH. BaHk yBegomnsAeT 06 3ToM KnneHTa — MHOCTPaHHOI 0
HanoronmartesibLiMka He paHee, yeM 3a 30 (TpuAauaTb) pabounx aHen 0o AHA pacToOpXKeHUs YHMBepCcanbHOro 4oroBopa.

Mpu oTCYTCTBUU B TeUeHMe 6 (LecTH) KaneHOapHbIX MecsiLeB AeHeXHbIX cpeacTB Ha PacueTHOM cueTe u/unu onepauui
no PacyeTHOMY cYeTy U/UNM HeJOCTAaTOUYHOCTM AEHEXHbIX CPeCTB Ha cUeTe AJs OMnJiaThl perynspHbIX NnaTexen
cornacHo TapudaMm, YHMBepcanbHbI JOrOBOP CUMTAETCS PaCTOPrHYThIM, @ PacueTHbIN cYeT 3aKpbIThbIM MO UCTEYEHUMU

6 (WwecTn) KaneHAapHbIX MecALEB C AaTbl HanpaBneHusa BaHkoM NpeaynpexaeHus KnueHty B UHTepHeT-BaHk/
Mo6unbHbI BaHk MM NnocpeacTBOM MHOMO KaHana AucTaHUMOHHOIo 06Cny>XmBaHuUs, ecnv KnneHT B yKa3aHHbIV Bbille
CPOK He BHeceT Ha PacueTHbI cueT geHeXHble cpefcTBa B 06beMe, [OCTAaTOMHOM ANA NoralleHus 3a40MKeHHOCTH BaHky
n/vnu He coBepLINT XOTs Bbl 0HY onepauuio No PacueTHOMy cueTy.

B MHbIX cny4vasnx, ycTaHOBEHHbIX O6wmnmn YCNOBUAMMU, ABAAIOLLNMMUCA HEOTbEMIIEMOWN YACTbIO HACTOALLMX YCNOBUNA.

OTBeTcTBEHHOCTbL CTOPOH

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEUCMNOJIHeHUe (HeHaanexallee UCrnonHeHne) cBomx o6s3aTenbCTB No [lorosopy
B COOTBETCTBUM C 3aKoHOAaTeNnbCTBOM Poccuiickon Oegepaumn.

CTOpOHBI 0cB060X4AlOTCA OT OTBETCTBEHHOCTU 3@ MOSIHOE UM YaCTUUYHOE HEUCMONHEHNEe CBOMX 0653aTeNbCTB
no [loroBopy, ecnn HeucrnonHeHue 9BNAeTCA ciecTBUEM HEMPEOONIMMON CUSlbl, TO €CTb Upe3BblUanHbIX
nHenpenoTBpaTuUMbIX Npu OaHHbIX YCNOBUAX 06CTOATENLCTB, BO3HUKLLMX NOCe BCTynneHus B cuny fdorosopa. encreme
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6.3.

6.4.

6.5.

6.6.

7.1.

8.1.

8.2.

8.3.

8.4.

8.5.

06cTOATENBCTB HENPEOAONMMON CUSTbl CTOPOHBI AOMKHbI NOATBEPXAATh AOKYMEHTaMW KOMNETEHTHBIX OPraHoB.
O HacTynneHWn o6CTOATENLCTB HEMPeoAoNMMOiA cuiibl CTOPOHbI 0653yI0TCA M3BeLLaTb APYr ApYyra B CPOK He No3fHee
5 (naTn) paboumx fgHeN oT HAaCTYMNEHUS YKa3aHHbIX COObITUIA.

K TakuM 06¢cTOATENLCTBAM BYYT OTHOCUTLCS: BOEHHbIE [EACTBUS, MaccoBble 6ecnopsaku, CTUXUNHbIe 6eCcTBUS,
OTKJTIOUEHWE 371eKTPO3HEPruK, 3a6acTOBKU, PELLEHUSI OPraHOB FOCYAapCTBEHHOW BNIacTM U MECTHOIO CaMoynpaBJieHUs
M fpyrve o6CToATeNbCTBA, Aenalyne HEBO3MOXHBIM UCMONHEHUe 0653aTeNbCTB, MPeayCMOTPEHHbIX [JoroBOPOM.

B cnyyae HeCBOeBpPEMEHHOI0 UM HEMONHOM0 yBeAoMIeHUs BaHka 06 06CcToATeNbCTBAX, YKa3aHHbIX B pasfaene
6 HacTosALWmMX YcnoBuit, KNnMeHT HeceT 0TBETCTBEHHOCTb 3@ BO3MOXHbIE OTpULATENbHbIE NOCNEACTBUA AaHHbIX
06CcTOATENLCTB.

BaHK He HeceT OTBETCTBEHHOCTM 33 HECBOEBPEMEHHOE UCMONTHeHNe nopyyeHuit KnueHTa no Joroeopy, eciv onepauum
Nno KOppecrnoHAeHTCKOMY cueTy BaHka He 0CyLLeCTBIATCS UK UX UCMOJIHEHWE 3a4epXXUBAETCA B pe3ynbTaTte AeNCTBUIA
(6e3peiicTBus) BaHka Poccuu, ero nogpasgeneHuii, 6aHKOB-KOPPeCNoHAEHTOB, 06ecneurBaloLLnX CoBepLUeHue
ornepauwuii No KOppecrnoHAEeHTCKOMY cueTy BaHka.

BaHK He HeceT OTBETCTBEHHOCTU 3a y6bITOK, noHeceHHbIN KnueHToM BCreacTBUE UCMOMHEHUA NOPYYEHUS, BblAaHHOMO
HeynoSIHOMOYeHHbIMU Nnuammn KnueHTa.

YperynmpoBaHue Cropos

Bce Ccnopbl, BO3HUKaoWue Mexay KnueHToM 1 BaHKoOM 13 VHMBepcaanoro Aorosopa (OTﬂeJ'IbeIX A0rosopos
B COOTBETCTBUN C O6Lu|/IMVI yCJ'IOBI/I‘r'lMI/I) nnn B CBA3U C HUM (HVIMI/I), noanexart pelweHunto nyTeM neperoBopos, a B cliyyae
HEBO3MOXXHOCTU TaKoro peweHuna B Ap6MTpa)KHOM cyner. MockBbl.

3aKkJIiounTeNIbHble NONOXEeHUd

B cnyyae 6e3HannuHoro nepeuncrieHns KnmeHToM geHeXxHbIX CPeAcTB U3 APpYrux KpeAUTHBIX OpraHu3auui unm
MapTHepOB BCe PUCKM, CBA3AHHbIE C BO3MOXHOW 3a4ePXKKOM B MOCTYMAEHUN 3TUX CPEACTB He no BuHe BaHka, MpuHUMaeT
Ha ce6a KnneHT. HacToAWwmMM KIMeHT MOHUMAET M COrfallaeTcs C TeM, UTo BaHK He MMeeT BO3MOXHOCTU KOHTPOSIMPOBAaThL
WM PerynnMpoBaTth CPOKM MOCTYMNEHUS AeHEXHbIX CPeACTB OT TPEThbUX SinL,.

M3meHeHne unun pactopxeHue YHMBepcanbHOro gorosopa (oTAenbHbIX A0roBopoB B COOTBETCTBUMU C 06wmmMu
yCJ'IOBVIFlMVI) He ocBoboXxaaeT KnveHTa n/vnu BaHK OT UCMONHEHUS CBOMX 06A3aTeNbCTB Mo YHuUBepcanbHoOMy [OroBopy
(oTAenbHbIM AorosopamM B COOTBETCTBUU C O6wmmMm \/CJ'IOBVIHMVI), BO3HUKLUNX O MOMEHTA TaKOro UsMeHeHUA Unn
pacTop>XeHu4d.

YHuBepcanbHbI forosop (oTaenbHble 4OrOBOPbI B COOTBETCTBUM ¢ O6LMMM YCNOBUSAMKN) MOANEXUT TOSIKOBAHUIO
B COOTBETCTBUM C 3aKOoHOAaTeNnbCTBOM Poccuiickon Oegepaunn.

B cnyuae, ecnu Kakoe-nn6bo 13 NosoXxeHun YHUBepcanbLHoOro forosopa (oTAenbHbIX AoroeBopos B COOTBETCTBUU

c O6wummn YCHOBMHMM) CTaHOBUTCSA HE3aKOHHbLIM, HeJeNCTBUTESTbHBIM UIN He MOSb3YILWMMCS Cy,EIE6HOl7I 3awuTon

no J'IIO60My npMMeHMMOMY 3aKoHofaTenbcTBy Poccunckon ®epepaumu, Takme nonoxeHus YHUBepcanbHOro gorosopa
(oToenbHbIX A0roBopoB B COOTBETCTBUMU C O6wumn YCHOBVIFIMVI) He NPUMEHSIOTCH BO B3aUMOOTHOLWWEHUAX Mexay BaHkoM
n KnueHToM. OcTanbHble NonoXeHUss YHUBepcanbHOro gorosopa (oToenbHbIX A0roBopoB B COOTBETCTBUU C O6wmmm
yCJ'IOBVIﬂMVI) COXPAaHSAIOT NOMHYIO CUNY U EeNCTBUTENBHOCT.

BaHK ABNAeTCA y4aCTHUKOM CUCTEMbI 06A3aTeIbHOr0 CTPAXoBaHMs BK1afoB. CTpaxoBaHUe feHeXHbIX CpeacTs,
HaxoaAWwmxca Ha CueTe BKNada U PacueTHOM cueTe, OTKPbITbIX KNMeHTy-uHaANBMAYyansHOMy NpeanpuHUMaTenio u/unm
KnueHTy — lopuanyeckomy nuuy, OTHECEHHOMY K MasibiM NPeAnpUSTUSIM U BKJTIOYEHHOMY B € iUHBIN peecTp cyOBbekToB
Masnoro u cpegHero npeanpUHUMaTENbCTBA, OCYLLECTBNAETCA B cooTBeTCTBUM ¢ DefiepanbHbiM 3aKOHOM «O cTpaxoBaHUK
BkafoB B 6aHkax Poccuiickon Oegepaumm» ¢ MOMeHTa 3akoveHua Jorosopa Bknaga, loroBopa pacyeTHOro cyeTa

1 oTKpbITMA CueTa BKJ1aaa, PacueTHoro cueta. [leHeXHble cpeficTBa, NepefaHHble MNapTHepam u/vnu nepeBefeHHble
KNMeHTOM ¢ ApYyrux c4eToB U/Unu UHBLIM CNOCO60M, HO paKTUUECKU He NosyYeHHble BaHKOM, CTPaxoBaHMIO

B COOTBETCTBUM C YKa3aHHbIM DefepanbHbiM 3aKOHOM He noanexart. MHpopMaums o cTpaxoBaHum (o6ecneveHnm
BO3BpaTa AeHeXHbIX CPefCTB) pa3MellaeTcs Ha CTeHAAxX B noapasgeneHusx baHka, ocyllecTBasoWwmx o6cyxmnsaHme
KnuneHToB, 1 Ha canTe baHka B UIHTepHeT no agpecy
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MpunoxeHue N21

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS lOPUANYECKUX NUL,
WHAMBUAYaNbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaIOLLMXCH YaCTHOWM NpaKTUKON

[lepeyeHb OOKYMEHTOB, NpefoCcTaBIgeMbIX
KnueHTOM Ond npmcoeguHeHUa K yCNoBUAM
YHUBEpCanbHOro gorosopa

1.8.1.

1.8.2.

1.8.3.

O6wme nonoXKeHus

Ons npucoeguHeHus Kk YHUBepcanbHOMY AoroBopy KnueHT npegoctaBnsieT 4OKYMEHTbI B COOTBETCTBUM C HACTOSILLUM
MpunoxeHueM. HenpegocTaBrieHWe 4OKYMEHTOB/YacTV JOKYMEHTOB, YCTaHOBIIEHHbIX HACTOALMM MNpunoxeHueM,
AIBIIeTCS OCHOBaHWEM Ansl oTka3a baHKoM B paccMoTpeHuM 3asBrieHus o NpucoeanHeHUn/3asaBKu.

JokyMeHTbl NpegocTasnsioTca B Buae (i) opurnHanos, (ii) HotapuanbHo 3aBepeHHbIX Konu, (iii) konui, yaocToBepeHHbIX
OpraHoM, BblAaBLWMM [OKYMEHTHI, (iv) Konuit, 3aBepeHHbIX KnueHToM. Npu npefocTaBneHnn Konum AoKYMEHTa,
3aBEPEHHOro HoTapmasbHoO, 60 OpraHoM, BbIAABLUMM AOKYMEHT, MM60 3aBepeHHOro KnmeHToM, BaHk Bnpase
notpe6oBathb, a KNMeHT B 3TOM ciyyae 06A3aH NpeJoCcTaBUTb OPUrMHAN Takoro JOKYMeHTa Ans cBepku. B cnyvae
npegocTtasneHusa KnueHToM ToNbKO OpUrMHanoB 4OKYMEHTOB, YNOHOMOYEHHbIN NpegcTaBuTesb BaHka CHUMaeT Konum
C OPUrMHaNoB JOKYMEHTOB M 3aBepsieT UX B COOTBETCTBUM C BHYTPEHHUMM NpaBunamu Baxka.

B ciyyae BHECEHUSI U3MEHEHWI B [OKYMEHTbI, MpefocTasieHHble KnueHToM, KnveHT 0693aH NpegocTaBuTb HOBYIO
penakLmio Takux OKYMEHTOB C Y4ETOM BHECEHHbIX M3MEHEHMWI B TeueHne 3 (Tpex) pabounx aHewn ¢ gaTbl BHECEHUA
N/ rocyqapcTBeHHON PErncTpauUmm Takux UsMeHeHui (ec/im M3MeHeHMs Noasiexxart perncTpaLum B COOTBETCTBUM
C [enCTBYIOLWMM 3aKoHoAaTeNbCTBOM Poccuiickon ®efepauum).

Bce [OKyMeHTbI, HeobxoauMble ana naeHTudukaummn KnueHrta/ npeacrasutens KnveHTa, ero Beirogonpuobperarenen
1 6eHedMUMApHBIX BNagenbLeB OOMKHbI 6biTb eNCTBUTENbHLIMW Ha AaTy UX NpedbABeHNs.

BaHk Bnpase 3anpaluneatb y KnvMeHTa 4OKYMeHTbI, Heo6XxoanMble 4s akTyanusauum ceeaeHuin o KnvenTe,
npeactaeuTesnie KnueHta, ero Buirogonpuo6perartenax u 6eHeduLmMapHbIX Bfagenblax, KoTopble 6blM NpeacTaBeHsb
paHee.

B cnyyae HenpegcTaBneHns KnmeHToM JokyMeHTOB B TedeHue 3 (Tpex) pabounx gHen BaHk BnpaBe oTka3aTb KnneHTy
B OTKPbITMM BTOPOIro 1 nocnegyowmnx PacyeTHbIX CHETOB, @ Tak>Ke BrpaBe 0TKa3aTb B BbIMOMHEHWUW PaCcrnops>KeHU
KnueHTa o coBepLueHUW onepaLnin No paHee oTKPbITOMY PacueTHOMY cueTy, Ao npegoctasneHns KnmeHToM
3anpoLueHHbIX BaHKOM [OKYMEHTOB, 3@ UCKI0YEHEM OornepaLmMii N0 3a4YMCIIeHNI0 AeHEXHbIX CPeACcTB, NOCTYNMBLLMX
Ha PacuyeTHbIN cueT KnueHTa.

BaHk uMeeT npaBo 3anpocutb y KnueHTta B nCbMeHHOM dopMe NoaTBEpP>XXAeHNE OTCYTCTBUS U3MEHEHUI

B yupeauTenbHbIX M UHbIX JOKYMEHTax U CBe4eHUsIX, KoTopble paHee 6binv NpefcTasneHbl KnneHtom B BaHk. B cnyvae
HanMunsa U3MEHEeHUN B yupeauTenbHble N UHble AOKYMeHTbl KnneHTa, BaHk Bnpase uctpeboBatb y KnveHTa [OKYMEHTbI-
0CHOBAaHWSA BHECEHUA TaKNMX U3MEHEHUN (B TOM uncne nognexawmx permctpalmm B COOTBETCTBUN C AENACTBYIOLUM
3akoHopaTeNnbcTBOM Poccuiickon ®egepauun). Mpu HenpegocTaBneHnn KnneHToM B TedeHne 3 (Tpex) paboumx gHen
nctpeboBaHHbIX BaHkoM foKkyMeHTOB, BaHK BnpaBe 0TKa3aTb B BbINMOSIHEHUU pacnopseHun KnneHTa o coBepLieHnmn
onepaumi No paHee OTKpPbITOMY PacueTHOMyY cueTy Ao npegocTaBneHnsa KnMeHToOM 3anpoLleHHbIXx BaHKoM JOKyMeHTOB,
3a UCKJIlDUYEHMEM onepaL it Mo 3a4UNCNEHNIO AEHEXHbIX CPeACTB, MOCTYNMBLUMX Ha PacueTHbI cyeT KnneHTa.

Lns oTkpbITUA PacueTHOro cueTta KnueHT npeacTasnseT B baHk crnefyowme ceefeHns (J0KYMeEHTbI) 0 GUHAHCOBOM
nosioXkeHWUn (NpeaoCcTaBAAeTCA OANH NMN60 HECKONBbKO [OKYMEHTOB M3 YKa3aHHOM0 HUXe Crncka):

lopgoBas 6yxrantepckan 0TYETHOCTb (byxrantepckuit 6anaHc unm otT4yeT 0 GMHAHCOBOM pe3ynbTaTe) 3a NocnegHUN
OTYEeTHbIV Nepuoa;

MpoMexyTouHasa byxrantepckas 0TYETHOCTb (byxranTepckuii 6anaHc uam otyeT o GUHaAHCOBOM pesynbTaTe)
3a nocfieHuWit OTUYETHbIN Nepuog (Ans KnumeHToB, Nepuog AesTenbHOCTH KOTOPbIX He NPEeBbILIAeT 04WH rof);

lopgoBas (NM60 KBapTasbHas) Hanorosas Aekapaumsa ¢ OTMETKaMM HanoroBoro opraHa 06 ux NPUHATUM Unn 6e3 Takon
OTMETKM C MPUNOXKEHNEM, IMOO KOMUM KBUTaHLMM 06 OTNpaBke 3aKa3HOr0 NMMCbMA C OMUCbIO BTIOXEHUS

(nNp1 HanpaeneHuu No noyte), NM60 KONUU NOATBEPXKAEHUS OTMNPABKM Ha ByMaXkHbIX HOCUTENSX (Npu nepeaaye

B 3/IEKTPOHHOM BUfE);
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1.8.4.

1.8.5.

1.8.6.

1.8.7.

1.8.8.

1.8.9.

1.8.10.

2.1.

AyauTopckoe 3akilioueHne Ha FO40BOM OTYET 3a NpoLleALwunii rof, B KOTOPOM NOATBEPXKAATCA LOCTOBEPHOCTD
$uHaHcoBoW (byxranTepckoin) 0TYETHOCTU U COOTBETCTBUE NOPSAAKa BeAeHNs 6yXxranTepckoro yvyeta 3aKoHOAATENbCTBY
Poccunckon ®epepauyum;

CnpaBka 06 MCNONHEHMM HanoronaaTenbLMKOM (NnaTenbLwmkom c6opoB, HaNOroBbIM areHTOM) 0693aHHOCTM MO ynnaTe
Hanoros, c6opoB, nNeHei, WTpadoB, BblgaHHAA HaNIOrOBLIM OPraHOM (Ha MOMEHT npefocTaBneHua B baHk gaTta
odopMIIeHNsA CNpaBKKU He JOMXHA NPeBbIWAaTh 6 KaneHAapHbIX MecsLEeB);

Bbinucka U3 KHUMM yyeTa AOX0[0B M pacxooB 3a KaneHgapHbI Mecay (Ha MOMeHT npepoctasneHus B baHk gata
0¢0pMJ’IeHVI‘i-| BbIMNCKM U3 KHUIMX yyeTa [OXOA0B U pacxod He JOJKHA npeBblwaTh 3 KaneHgapHbIX MecsiLeB)
(ans KnuenTos, nepuon AeAaTesIbHOCTU KOTOPbIX He NpeBbillaeT OAUH roa);

MaTeHT Ha ocyLecTBNEeHNe OQHOIO U3 BUAOB NpeanpUHUMATENbCKOM AeATeNIbHOCTU, B OTHOLLEHMMU KOTOPOrO
3aKOHOM cybbekTa Poccuiickon ®eaepaunn BBegeHa NaTeHTHas cucteMa Hanoroob6noxexus (ans KnueHtos, nepuopg
[eaTeNnbHOCTU KOTOPLIX He NpeBbIWaeT 0AMH Fog);

BbIMMCKY C pacYeTHOrO cyeTa B MHOW KPeAMTHOM opraHn3auum (Npy Hanuumm) (ansa KnmeHToBs, nepuog feaTeNlbHoCTU
KOTOPLIX He MpeBbIWaeT OAUH rog u/unum no 3anpocy baHka);

B cnyuvae, ecniv ¢ MOMeHTa rocy4apCTBEHHOW perucTpaLmm NpoLusio MeHee 6 (LecTy) KaneHAapHbIX MecaLUes, To, NyTem
npucoeauHeHus K YHUBepcanbHOMY [oroBopy, KNMeHT rapaHTUpyeT v NoATBEpXAaeT oTCyTCcTBUE GakToB HEUCMONHEHUs
CBOMX AeHeXHbIX 0653aTeNbCTB, B TOM UMCSIe, MO MPUYMHE OTCYTCTBUA AEHEXHbIX CPeACTB Ha 6aHKOBCKMX cYeTax,

1 06a3yeTcs NpeaoCcTaBuThb B BaHK N060M [OKYMEHT, U3 Bbllleyka3aHHOro nepeyHs, He no3gHee 3 (Tpex) paboumnx gHew
C AaTbl NepBOro NpeacTaBeHUs UX B HANOroBbli opraH. KNueHT cornalwaeTcs ¢ TeM, Uto BaHk BnpaBe AOMONHUTENBHO
3anpocuTb 060pOTHO — CanbAoBYIO BEAOMOCTb MO BCEM CUeTaM GYXranTepckoro yueTta u/unm peructpbl 6yxrantepckoro
yyeTa. HenpegoctaBneHue KnMeHTOM CBeAEHUIA O HANMYMKM HEUCTTONHEHHBIX AeHEeXHbIX 0653aTeNbCTB CUMTAETCS
OTCYTCTBMEM TaKOBbIX.

B cnyyae 060CHOBaHHOI 0 OTCYTCTBUSA [OKYMEHTOB/CBeAeHUI U3 yKa3aHHbIX B M.M. 1.8. KNueHT npeacTaBnseT
B BaHk nucbMo no ¢opMe BaHka ¢ ykazaHMeM NOSICHEHUIA MO KaX AOMY AOKYMEHTY O NMPUYMHAX HEBO3MOXHOCTU
ero npefcrTaBnieHus. B ciyyae ecniv co gHs pernctpauuy opraHmsalnum npowso MeHee 45 kaneHaapHbIX fHEN,
MOSICHUTENIbHOE MUCbMO MOXET He NPeACTaBNATLCA B BaHk.

BaHk MoxeT 3anpocuTb y KnueHTa, a KnueHT 0653yeTca npegocTaBuTb No 3anpocy baHka 4ononHuTenbHble JOKYMEHTHI,
KaK NpefycMOTpPeHHble, Tak U He NpeyCMOTPEHHbIe NepeyHeM JOKYMEHTOB, YCTaHOBJIEHHbIM HAaCTOALMM [MpunoXxeHneM,
B LieNISX Haanexaten ngeHtuéoukaumm KnmeHTa, B COOTBETCTBUM C TpebOBaHUAMM AEACTBYIOLLEro 3aKoHO4aTeIbCTBa
Poccunckon ®epepaumm n HopMaTUBHbLIX akToB BaHka Poccun.

I'IepebleHb OOKYMEHTOB

Iﬂ.OKyMeHTI:;I, npepocrtasndemMble LpnaNYeCKM NIMLIOM — pe3ngeHTOM.

+ CBuAeTenbCTBO O FOCYAAPCTBEHHOW perncTpaumm pManyeckoro nuua (4ns opuanyeckmx nuu,
3apeructpmpoBaHHbix o 01.07.2002 — CBuaeTenbCTBO O BHECEHUM 3anucu B EANHBIV rocygapcTBEHHbIN peecTp
IOpMANYECKUX NTUL, O IOPUANYECKOM NnLle, 3aperucTpupoBaHHom go 01.07.2002)

+ CBuAeTenbCTBO O MOCTAHOBKE IOPUAMYECKOro NINLA Ha yYeT B HAaNOroBoM opraHe

«  YupeauTenbHble JOKYMEHTbI OPUANYECKOrO NnLA: YCTaB I0puaMYecKoro imua u YupeauTesbHblil 4orosop (npu
Hanmumm). BaHKOM MOTyT 6bITb NMPUHATEI KOMUK yUpeaUTeSNIbHbIX [JOKYMEHTOB IOPUANYECKOrO NNLIA, 3aBEPEHHbIE
pervcTpupyoLwmMM opraHoM. YupeauTesbHble JOKYMEHTbI NPefoCTaBsioTca B BUe:

+  MocriegHen aKkTyanbHOM 1 [eNCTBYIOLLEN Ha AaTy NpefocTaBneHns B BaHk pegakumm (eCnvm usMeHeHus
B yupeOuTeSibHble [OKYMEHTbI BHOCMIIUCb MYTEM PermcTpaLm HoOBOM pefakLUmm yupeauTesbHbIX JOKYMEHTOB);

. ,D,EVICTBVIOU.[GVI pegakuyum ¢ npuno>xxeHnem JinCctoe U3MEHEHUN, 3aperncTpupoBaHHbIX Ha AaTy nNpenocTtaBlieHUA
AOKYMEHTOB B BaHk, c oTMeTKOM O TakoWn perncrtpauum (ECJ'II/I U3MeHeHUA B yupeguTesibHble OOKYMEHTDI
ropnanyeckoro numua BHeCeHbl U 3aperncTpupoBaHbl B Buae otaesibHbiX IMCTOB I/I3MeHeHVIl7I).

e BCE U3MEHEeHUs K yupeauTenbHbIM OKYMEHTaM, 3aperucTpUpoBaHHbIe B YCTAHOBIEHHOM 3aKOHOATENbCTBOM
Poccuiickoin ®efnepauun nopagke, a Takxke noaTBepXaatoLme AOKYMeHTbI (MPOTOKOSbI, peLleHUs, IMCTbI 3aMmcu
M T.M).

YupegurenbHble OKYMEHThI U INCTbl USMEHEHMI K HUM JOMXKHbI B 0653aTeSIbHOM Nopsagke CoaepaTb WTaMn
perucTpupyloLero opraHa.

+  PeweHne/NpoTOKON O CO3AaHUM OPUONYECKOrO NNLLA.

» Bbinucka u3 EguMHoro rocygapcTtBeHHoro peectpa topugudeckmx nuy (EFPKON). BaHkoM MoXeT 6bITb MpUHATA KOoNusa

BbINMUCKW, 3aBePEHHAnA PErncTPMPYIOLMM OPraHoM. Beinucka cunTaeTca AeicTBUTEIbHOM AN NpefocTaBneHns B BaHk
B TeueHue 30 (TpmauaTtv) KaneHaapHbIX HEN ¢ AaThl ee Bblgayun U [OSKHa COAepXKaTh akTyaslbHble CBeAeHUA Ha faTy
ee NpefoCTaBneHns.
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LoKyMeHT 06 n36paHuM eAMHONIMYHOI O MCMOJTHUTENILHOMO OpraHa puaMYeckoro nuua. NpegocTaBnseTcs peleHne
(npoTokon) Toro opraHa ynpaeneHus (cobpaHue yupeauTenein/akunoHepoB, COBET AUPEKTOPOB U T.4.), KOTOPbIN,

B COOTBETCTBUW C YCTaBOM IOPUANYECKOT0 UL, YNOSIHOMOYEH Ha3HauaTb pykoBoaMTens. [OMKHOCTb PyKOBOAUTENS
B [JOKYMEHTe 0 ero u3bpaHuu AomKHa COOTBETCTBOBATb JOJIXXHOCTU COrnacHo YcTaBy lopuanyeckoro nuua. B cnyyae
UCTeYeHUs CPOKa MOJSTHOMOUMIN PYKOBOAUTENS Ha AaTy NpefocTaBieHWs JOKYMeHTOB B BaHk (B cooTBeTCTBUU

C NOMOXEHUAMU YCTaBa, peLLEHNs], MPOTOKONA) AOMOHUTENBHO NPeAOCTaBASETCA OKYMEHT O NMPOANEHNUM
MOJIHOMOUMI Ha HOBbIN CPOK/U36PaHUM Ha HOBBIN CPOK.

[okyMeHTbI, nogTBep>XaatoLme NosIHOMOUYnA e ANHOSIMYHOIO UCMONHUTENIbHOMO OpraHa Ipuanyeckoro nuua,
B COOTBETCTBUU C yupeanTenbHbIMU JOKYMEHTAaMU (npvn<a3 O BCTYynNeHnn B ,EIOJ'I)KHOCTI:/Ha3HaHeHVIVI Ha OOJIKHOCTb
€ANHONTMYHOr o UCNONTHNUTENbHOIO opraHa).

MacnopTt ¢M3MH6CKOI’0 vua — e AUHOJIMYHOI 0 UCNONHUTENbHOIO OpraHa lpuanyeckoro numua, a Takxe
YMNOJIHOMOYEHHbIX UL — COTPYAHUKOB lopnanyeckoro simda, KotopbiM NnpeaocTaBneHO NpaBo pacnopaxXatbCcqa
AEHEeXHbIMU CpeacTBaMun, Haxo4AaWwWmMMmncA Ha 6aHKOBCKOM cyeTe (I'IpVI Hann4MKn TakoBbIX). B cnyyae ecnum
pykoBoauteneM KnueHTa ABASETCA MHOCTPAHHbLI MpaXXAaHWH, COBMECTHO C OpPUIrMHanoM nacrnopTta npefocrasnaeTcs
KOnua C NpuiioXeHneM HoTapuanbHO 3aBepeHHOro nepesoaa nacnopTa MHOCTPAHHOIO rpa>kaaHWHa.

[oKyMeHTbI, noATBepXaatoLue agpec ¢akTUYeCKoro pasMelleHns MMyLLIeCTBEHHOIO KOMMiekca

M NPOM3BOACTBEHHbIX NoMeLleHuit KnneHTa: (1) [JokyMeHTbl, NoATBepXXAaloLmne npaBo cO6CTBEHHOCTH

Ha noMelleHne/30aHue; (2) Joroeop apeHAabl (Cy6apeHabl) noMelleHUsA/30aHNA (C akToM NpueMa-nepeaaun
nomelyeHus/3ganus (Mpu Hanmumm). B cnyyae cy6apeHfbl, KOMUIO COOTBETCTBYIOLEro corylacus apeHaogarTens

Ha nepefayy apeHAaTOPOM MoMeLleHns/30aHus B cybapeHy, 3aBepeHHy0 apeHAaTopoM, 6o NUcbMo

OT apeHaTopa 06 OTCYTCTBUM B OrOBOPe apeHbl Tpe6oBaHUSA NojlyueHUs apeHAaToOpoM OT apeHJofaTens cornacus
Ha nepefayy noMelleHnsa/3aaHus B cybapeHay).

KoHTpakT/TpynoBol gorosop ¢ pykoBoguteneM. NpegocTaBnaeTcs UCKIIOUMTENBHO B Cllyyae OTCYTCTBUA B YcTaBe
I0pUAMYECKOro nuua u/unu gokyMeHTe 06 nsbpaHum cpoka, Ha KoTopblit 3bupaeTcs pykosoauTtenb (eQUHONUYHBIN
NCMNONHUTENbHbIA OpraH) puanYeckoro nuua.

KoHTpakT/[dorosop ¢ ynpasnsiowmm (Ans o6LecTs ¢ orpaHUUYEHHOM OTBETCTBEHHOCTbIO, B Cllyuae ecnu GyHKLUM
€[4VHOMNYHOr0 UCMONTHUTEIbHOrO OpraHa IPMANYECKOro LA NepefaHsl ynpaBnsaiowemy).

KoHTpaKT/[loroBop ¢ KOMMep4eckoi opraHusauuen (ynpasnsioLwein opraHnusaumein) UM MHAMBMAYyanbHbIM
npeanpuvHMMaTeneM (ynpaensaowmM) (4158 akLMOHEpPHbIX 06LecTB, B c/lyyae ecnu GpyHKUUU e AUHOSTUYHOTO
MCMNONHUTENTbHOIO OpraHa PUAMYECKOro NiMLA NepedaHsl YNpaBnsioLllen opraHusauum/ynpaensaiollemy). Boinucka
u3 EMPIOJ, cogepykallasa cBegeHus o6 ynpaenaioLein opraHMsaumm/Beinucka us EFPUM, cogepykallas cBeaeHus
06 ynpaBnsioLieMm.

[okyMeHT 06 n36paHum pykosogutens (e4MHONUYHOIO UCMONIHATENBHOMO OpraHa) ynpaBnaiowen opraHu3aumu.

MonoxeHue o eAUHONIMYHOM UCMONTHUTESNIbHOM OpraHe ropnaunyeckoro nuua, B cnyyae ecnu YcTaBoMm opngnyeckoro
nvula npeaycMoTpeHo Takoe NnoJioXkeHue, N YCTaHOBJIEHO, YTO €ANHOJINYHBIA NCMONHUTENBHBIN opraH ,EleVICTByeT,
B TOM yucne, pykoBoACcTBYyACb TaKUM MNOJTOXKEHUEM.

CrMCOK y4acTHMKOB 06LLeCcTBa Mo COCTOAHMIO Ha AaTy NoJayv JOKYMEHTOB B BaHK M Ha faTy u3bpaHus
eUHOJTIMYHOI O UCMONTHUTENBHOIO OpraHa IpPUANYEeCcKoro nuua (Ana o6LWecTB ¢ OrpaHUYeHHOM OTBETCTBEHHOCTbIO)
/ BbINMCKY U3 peecTpa akLUMOHEPOB MO COCTOAHMIO Ha AaTy NoJayn JOKYMEHTOB B BaHK 1 Ha faTy u3bpaHus
eQUHOJTIMYHOI O UCMONHUTENBHOIO OPraHa PMAMYECKOro nua (ANa aKUMOHEPHbIX 06LLecTs).

PelueHue o Bbinycke LieHHbIX 6yMar, MpocnekT 3MUCCUM LieHHbIX 6yMar U oTYeT 06 UTorax Bbinycka LieHHbIX 6yMar
(Ans aKUMOHEpPHbIX 06LLECTB).

MurpaLuoHHas KapTa U JOKYMEHT, NoATBEPXXAaloLWuiA MpaBo pykoBoauTens KnneHTa — MHOCTPAHHOMO rpaXxaaHnHa
unu nuua 6e3 rpaXkAaHcTBa, Ha NpebbiBaHMe (NpoxuBaHue) B Poccuiickoin ®egepaunm. MoryT 6biTb NpefocTaBIieHbl:
OeNCTBUTeNbHbIV BUL HA XUTENIbCTBO; AEUCTBUTENIbHOE pa3peLleHne Ha BpeMeHHoe NpoXuBaHue (B BUAE OTMETKM
no ycTaHOBNEHHOU GopMe B JOKYMEHTe, yAOCTOBEPSAIOLLEM IMUHOCTb MHOCTPAHHOIO MPpaXAaHWHA UAW Mua

6e3 rpaxxaHcTBa); MUrpaLUMOHHanA KapTa U/Wnu BU3a; MUrPaLMOHHAs KapTa u/unv nHoi npeaycMoTpeHHbIN
denepanbHbIM 3aKOHOM UM MeXAYHApOAHbLIM [OroBOpoM Poccuiickon ®egepauum JOKYMEHT, NOATBEPXK AL
NMpaBo MHOCTPAHHOIO rpaXkJaHMHa Ha npeb6biBaHMe (MpoxuBaHue) B Poccuiickoin efepaunu. JOKYMEHTHI,
noATeepXaioLue npaBo pykoBoautens KnveHTa — MHOCTPAHHOMO rpaXAaHMHa Ha OCyLleCcTBIeHWE TPyAOBOM
nesTenbHOCTU Ha Tepputopuu Poccuiickoin efepaumm.

JNnueH3un (paspelueHus, B TOM Ynce BblAaHHbIE CaMOPerynMpyemMbiMM OpraHu3aumsaMm, NaTeHTbl), BblAaHHble
lopnagnMyecKoMy nuuy B yCTaHOBNEHHOM 3akoHoaaTenbcTBOM Poccuinckon ®egepauyum nopsagke, Ha npaso
OCyLUeCTBNEHUA AeATeNbHOCTH, Nognexallen NMUeH3UpoBaHuMIo.

CBefeHus (LOKYMEeHTbI) 0 PUHAHCOBOM MOSIOXKEHUN, YyCTaHOBIIEHHbIE M. 1.8 HacToswero MpunoxeHus.
AHkeTa KnueHTa, Bknioyas cBefeHuns 6eHeduumapHom Bnagenoue (-ax), no ¢opme baHka.

AHKkeTa BbirogonpuobpetaTtens no ¢opme BaHka (Mpu Hanuuum BeirogonpuobpeTartens).
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2.2.

2.3.

[oBepeHHOCTb/NpurKas/pacnopsiXeHne Ha YNoJIHOMOYEHHbIX UL — COTPYAHWUKOB IOPMAMYECKOro NnLa
0 NpefoCcTaB/ieHUMM NpaBa PacnopsXaTbcs AeHeXHbIMU CpeACcTBaMU, HaXo4AWMMKUCA Ha 6aHKOBCKOM cueTe (Mpu
HanM4umn TakoBbIX).

TpeboBaHMA K 0hOpMNEHUIO JOBEPEHHOCTEN (MOMUMO TpeboBaHWIA, YCTaHOBMIEHHbIX AeNCTBYIOLWMM 3aKOHOAATENbCTBOM
Poccuiickon ®epgepaunm):

A0BEPEHHOCTb A0/KHA coaep>XaTb NpAMoe yKa3aHUe Ha HeobxoanMble Ans coBepLlueHna caenkum nonHoMo4na
npefcTtaBuTens N AeMcTBoBaTb HA MOMEHT 3aKJ/IoUYeHUs Takon COenku;

[OBEPEHHOCTb, COCTosLas 6onee YeM U3 OAHOIO NUCTA, JONXKHA 6bITb MPOLLUTA, @ MUCTLI IPOHYMEPOBAHbI.

Ha MecTe CLUMBA [OMKHO GbITb YKa3aHO KOJIMYECTBO MPOHYMEPOBAHHbIX M MPOLUUTLIX IMCTOB (MPONUChI0), NOANUCH
€VHOJIMYHOIO UCMONTHUTENBHOIO OpraHa opraHusauuu/ UM c ykazaHueM ¢aMunum, UMeHu, otyecTBa (Mpu HanuMuum),
a TakXxe OTTUCK MeYaTu opraHusauuu/ UM (Npu Hanuuunm).

[oKyMeHTbI, NpeaocTaBnseMble MHAUBMAYAbHBIM NpeanpUHUMAaTESeM.

[okyMeHT (MacnopT rpaxaaHuHa Poccuiickon ®egepauum), yooCcToBEPAIOLMIA MIMYHOCTL (4119 pe3MAEHTOB).

JoKyMeHT (NacnopT MHOCTPAHHOIO rpaXkAaHWHA), yAOCTOBEPSAIOLLMIA IMYHOCTb, @ TaKXKe MUrPaLMOHHAs KapTa v (Mnu)
[OKYMEHT, MOATBEPXXAAI0LWUA NPAaBO MHOCTPAHHOMO rpaXkAaHMHa unm nuua 6e3 rpaXgaHCcTBa Ha NpebbiBaHne
(npoxuBaHue) B Poccuiickont ®egepaunm (Ans Hepe3MaeHToB).

CBnAeTenbCTBO O rocyAapcTBEHHON perncTpaunm $prusnyeckoro nnua B kKavyecTse MHAMBUAYANbHOIO
npeanpuHuMatens no ¢. N2 P61001 / CBuaeTeNnbCcTBO 0 BHeCeHWUM B EAMHbLIN rocyaapCTBEHHBIN peecTp
MHOMBUAYANbHbLIX NpeanpuHUMaTenen 3anmcu 06 MHAMBMAYaNbHOM NpeanpuHUMaTene, 3aperncTpupoBaHHOM
00 01.01.2004 no ¢. N2 P67001.

CBMAeTenbLCTBO O MOCTAHOBKE HA YYET B HANIOrOBOM OpraHe $usnyeckoro nuua.

JNInueH3un (paspeLleHus, B TOM UNCIe BblaHHbIE CAMOPEryIMPYEMbIMU OpraHU3aLmaMm, NaTeHThl), BblAaHHbIE
B YCTaHOBJ/IEHHOM 3aKOHOAATENbCTBOM Poccuiickoin Oefepauuy nopsagke, Ha NPaBo OCYLLECTBIIEHUS OeATENIbHOCTH,
noanexatyemn nuueH3MpoBaHuio.

Beinucka us EFPUNM. BaHKOM MOXeT 6bITb MPUHSATA KOMUS BbIMUCKKU, 3aBepPeHHan PermcTpupyioLmMm opraHoM. Beinvcka
cunTaeTcs AeACTBUTENbHOW ANa npegocTaBneHus B baHk B TeyeHue 30 (TpyMaLaTth) kaneHaapHbIX AHENW ¢ AaTbl
ee Bblayun 1 JOMKHAa cofepXaTb akTyaNbHble CBeAeHNs Ha AaTy ee NpefocTaBneHus.

CBGHEHMH (ﬂOKyMeHTbI) o (bVIHaHCOBOM NMoNoXeHU, yCTaHOBJ1I€HHbIE n1.8 HacTodAullero anﬂO)KEHWr'l.

AHkeTa KnueHTa, Bknioyas cBefeHns o 6eHeduumnapHoM(-bix) Bnagenoue (-ax), no popme bBaHka (npu Hanuuum
6eHeduLMapHOro BnagenbLa).

AHKkeTa BbirogonpuobpeTatens no popme baHka (Mpu Hanuuum BeIrogonpuo6bpeTaTtens).

[oKkyMeHTbI, noaTBEpXAaoLwmue agpec GakTUYECKOro pasMeLLleHns MMyLLECTBEHHOMO KOMMIeKca

1 Npou3BOACTBEHHbIX MoMeLeHnn KnvenTa: (1) CBMAeTenbLCTBO 0 NpaBe co6cTBeHHOCTY; (2) [loroBop apeHAbl
(cy6apeHabl) noMeLleHWs/30aHus (C akTOM NpueMa-rnepeaayu rnomMelleHus/3aanms (Npu Hanuumm). B cnyuae
cy6apeHAbl, KON COOTBETCTBYIOLLEro Corflacus apeHaoaaTens Ha nepeAayvy apeHaaTopoM NnoMelLeHus/3aaHus

B cybapeHay, 3aBepeHHylo apeHAaTopoMm, iMbo NMcbMo OT apeHAaTopa 06 OTCYTCTBMM B JOrOBOPe apeHAbl
Tpe6OoBaHUsA NoNyyYeHUs apeHAaTOPOM OT apeHaoAaTesA coryiacus Ha nepefadvy rnomelleHus/3naHus B cybapeHay).

[oKyMeHTbI, NnpefocTaBnseMble GU3MUYECKUM NULIOM, 3aHUMAIOLLMMCS B YCTaHOB/IEHHOM 3aKoHoAaTeNnbcTBOM Poccuiickon
Ddepepaummn nopaake YacTHOM npakTukon (HoTapuyc).

Iﬂ.OKyMeHT, y,ElOCTOBepFlIOU.WIVI NNYHOCTb.

[ oKyMeHT, noaTBepXAaoWmi HafeneHme HotTapmyca NoHOMOYMAMM (Ha3HAYEHWe Ha JOSKHOCTL), BblAaBaeMbIN
opraHamum loctuumnm cybbekToB Poccuiickon ®efepauun, B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuickom
Oepepauunu.

CBMAeTenbLCTBO O MOCTAHOBKE HA YYeT B HaflOroBOM opraHe d)VIBVIHECKOFO nuua.

JNnueH3un (paspeLleHus, B TOM UNCIe BblAaHHbIE CaMOPEryIMpyeMbIMU OpraHu3aLmamMm, NaTeHTbl), BblAaHHbIe
B YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickoin ®efepauum nopsaake, Ha NPaBo OCYLLECTBIIEHUS AeATeNIbHOCTH,
nognexatien nMueH3npoBaHMIo.

CeepeHus (AOKYMEHTbI) 0 GUHAHCOBOM MOJIOXKEHMM, YCTaHOBIIEHHbIe M.1.8 HacTosiwero MNpunoxeHus.

AHkeTa KnuneHTa, BKIlouasn cBefieHUs o 6eHeduLmMapHOM (-bix) BnagenbLe (-ax), no ¢opme baHka (Mpu Hanuumm
6eHeduMLMapHOro BnagenbLa).

AHkeTa Bbirogonpuobpetatens no ¢popme bBaHka (npu Hanuuum BeirogonpuobpeTtartens).
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2.4.

[oKyMeHTbI, NpefocTaBnseMble GpU3nMUeckuM NMLOM, 3aHUMAIOLLMMCS B YCTAHOBJIEHHOM 3akKoHOAAaTeNIbCTBOM Poccuitckoi
Depfepaumu nopspke YacTHOM NpakTukon (AQBoKar).

+  JlOKyMEHT, yAOCTOBEPAIOLMMA INYHOCTb.

«  JloKyMeHT, yooCcToBepsioWMIA peructpaLmio ¢G1usmMyeckoro nuLa B peecTpe afiBOKaToB.

+  JloKyMeHT, MoATBEPXAALWMIA yUpexaeHne GU3nYecknm TMLOM aABOKATCKOro KabrHeTa.

« CBMAOeTenbCTBO O NOCTAHOBKE Ha yYeT B HANIOrOBOM opraHe Gpu3nyeckoro nuua.

« CBepfeHus (JOKYMEeHTbI) 0 PUHAHCOBOM MONOXKEHWUU, YCTaHOBIIEHHbIE N.1.8 HacTosALero MpUnoxeHus.

«  AHkeTa KnueHTa, BKkNtouasa cBefieHus o 6eHeduumapHoM (-bix) Bnagenbue (-ax), no popme BaHka (Npu Hanuuum
6eHeduLMapHOro BnagenbLa).

+ AHkeTa Bbirogonpuo6pertatens no ¢bopme BaHka (Npy HanUuMK Boirogonpuobpertarens).
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MpunoxeHue N22

K YCNOBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/yXXMBaHUS IOPUANYECKUX NUL,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaIOLLMXCH YaCTHOM NpaKTUKON

O6uwme ycnoBusa OTKPbITUA, BeAEHUS U 3aKPbITUS
CYeTOB IOpPUOANYECKMX NUL, UHOUBULOYANbHbIX
npegnpuHMMaTenen n GUsnUeckux nuu,
3aHUMaAIOLLMXCA YaCTHOWU NPaKTUKOMW,

a TaK>Xe NnopsiAoK BbIMycka U 06CNy>XUBaHUS
KOPMOPATUBHbIX KapT

Pepakuua 14

1.

TepMUHbI U onpeaeneHus

ABTOpU3aLua — paspelleHune, npegoctasnsgeMoe baHKoM Ansa NnpoBefeHNs onepauui ¢ UCNoNb30BaHNEM
KopnopaTuBHOW KapTbl U/uUnu ee pekBU3UTOB, UK TokeHa.

BanioTHaa onepauua — onepaunn, CBA3aHHbIe € Kynien-npogaxen MIHOCTPAHHON BanioTbl, UCMONb30BaHUEM
WHOCTpaHHOW BanioTbl B KaYecTBe cpeacTBa nnaTexa, Mcnofnb3oBaHMeM HauMoHanbHou BanoTel Poccuinckon ®egepaunu
npu ocyLecTBEeHNN BHELLHEeIKOHOMUYECKON OeATeNIbHOCTH, BBO3OM U3-3a py6e>Ka 1 BbIBO3OM 3a py6e>|<, rnepecobInkon
BasOTHbIX LLEHHOCTEN, B TOM UMcsle onepauum ¢ yyacTueM HepesngeHTa.

Oep>kaTenb — yrofHOMOYEHHbIV COTPYAHUK KNneHTa, Ha MMs koToporo BaHkoM BbinylyeHa KapTa.

[ OKYMeHTbl BalOTHOI0 KOHTPOJISi — JOKYMEHTbI M MHbOPMaLus, CBA3aHHbIE C MPOBeeHMEM BaOTHbIX onepayuin,
TpeboBaHWe 0 NpeacTaBNEHNM KOTOPbIX YCTAHOBIEHO BaNOTHLIM 3aKoHoAaTeNnbCcTBOM Poccuickon ®egepayuu.

KapTouka — kapTouka ¢ o6pa3uaMV| noanucen n oTTUcKa neyaTn, 3aBepeHHan BaHKOM N HoTapuanbsHo.

OHNaiH onepayum — onepauun ¢ ncnonb3oBaHueM KoprnopaTuBHOM KapTbl U/Unu ee pekBU3UTOB, UM ToKeHa, KoTopble
B COOTBETCTBMM C NpaBusiamu MNC unu BaHka o6pabaTtbiBaloTcA HeNoCpeACTBEHHO B MOMEHT ABTOPU3aLIMU.

OnepauunoHHoe BpeMs — yCTaHoBeHHad BaHKOM YacTb paboyero [Hs, B TeUeHWe KOTOPOro coBeplualoTca 6aHKOBCKUe
onepauun 1 gpyrue caenku.

MNC —nnatexHble cucteMbl MUP, Visa International n MasterCard Worldwide.

MNepeuncneHune AeHeXHbIX CPeACTB — NepeyncrieHne eHeXHbIX cpefcTB Yepes MapTHepoB MM pacueTHylo ceTb BaHka
Poccum (6aHKOBCKUI NepeBof), @ TakXe CO cHeToB (Ha cueTa), OTKPbITbIX (OTKPbITbIe) B BaHke.

MnaTeXHbIA NUMUT — CyMMa eHeXHbIX cpecTB, AoCTynHas [depxaTtenio Ana coBepLUueHUsa onepaunin no PacyueTHomy
CcyeTy, B TOM YnUcne ¢ uUcrnonb3oBaHneM KopnopaTuBHOM KapTbl n/vnu ee peKBU3UTOB, UK TokeHa, paBHasa CyMMe ocTaTka
OeHeXHbIX cpefcTB Ha PacyueTHOM cueTe, BKloYaa HEUCMOb30BaHHbIN JIUMUT osep,qpadJTa, 3a BbIYETOM CYMM orepauuin,
pacyeTbl M0 KOTOPbLIM eLLle He 3aBepLueHbl BaHKoM.

MpaBuna — gononHeHue HacToAwWwmMx O6LMX YCNOBUIA, perfiaMeHTUpyloLlee OTAeNbHbIE BUAbI YCNYT B paMkax [lorosopa
PacueTHoro cuerta.

PacueTHbI nepuop — nepuop Mexay aatamv GpopMMpoBaHUS BLINMMCOK No PacueTHoMy cueTy, GopMupyeMbiMn

1 npegocTaBnsieMbiMM BaHkoM KnueHTy, cogepxalymmm B cebe MHGOpMaLmio 0 CoBepLLIEHHbIX 3a PacueTHbI nepuog
onepauusax, NpoueHTax, HaUNCNIEHHbIX Ha 0CTaTOK AeHeXHbIX cpeacTs, Komuccusx, Mnatax n nHyo nHdopmaumio

no [JoroBopy pacyeTHOro c4yeTa Ha ycMoTpeHue baHka.

PeecTp onepaumit — JOKYMEHT UM COBOKYMHOCTb OKYMEHTOB, COAep Xalunx MHbopMaumio 06 onepauusx,
COBEpLUEHHbIX C UCMOSIb30BaHWeM KOopnopaTUBHOM KapThl U/WUNIN ee PEKBU3UTOB, U/WUAMN MO NAATEXHOMY [OKYMEHTY, UMK
TokeHa C MPUIOXKEHWEM peecTpa 3a onpeAeNieHHbI Nepuos BpeMeHu.
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2.1.

2.2.

2.3.

2.4.

2.5.

2.5.1.

2.5.2.

2.6.

2.7.

2.8.

29.

2.10.

CneyuanbHbIN cyeT — 6aHKOBCKMUI CYET, OTKPbIThIA KNMeHTy, ABNSioLWeMycsl y4aCTHUKOM 3aKYMNKuU B COOTBETCTBUM
¢ ®egepanbHbiMK 3akoHamu N2 44-03 o1 05.04.2013 1. «O KOHTPaKTHOM cucTeME B chepe 3aKymnok ToBapos, paboT,
ycnyr ans obecneyeHns rocyfapcTBeHHbIX U MyHULMNANbHbIX HY>XA» n N2 223-03 ot 18.04.2011 r. «O 3aKynkax
TOBapoOB, paboT, ycNyr oTAeNbHbIMY BUAAMM I0PUANYECKUX UL,

Ycnyra no MHKaccauum aeHeXHbIX cpeacTB — ycnyra baHka no c6opy n nepeBo3Ke HaNMUYHbIX EHEXHbIX CpeacTB
KnueHTa.

O6wme nonoXKeHus

HacTosime O6wme ycnosus, B Tu. MpaBuna, yctaHoBeHbl BaHKOM v onpedensaioT NopagoK oTKPLITUS U BeAeHUs
(06cnyxmBaHWs) PacueTHbIX cUeTOB KNIMEHTOB, perynmpyioT OTHOLLEHUS, BO3HUKAIOLME B CBA3U C 3TUM Mexay KnueHTom
1 BaHKoM (ganee Npu COBMECTHOM YNOMUHaHUM — CTOPOHBI), @ TakXXe perynmpyioT NopsaaoK BeiMycka U 06CNyX1MBaHUS
KoprnopaTuBHbIX KapT.

BaHk ocyuwecTBnsieT 06¢cnyxumBaHme KnMeHToB 1 06¢cnyxnBaHne Kapt B COOTBETCTBUM C AeNCTBYIOLLUM
3aKkoHopgaTenbCcTBOM Poccuinckon Oegepaunmn, HOpMaTUBHbBIMM akTamMm baHka Poccum n ycnosusiMm YHUBepCcanbHoOro
aorosopa.

06543aHHOCTb OCYLLEeCTBAATL 06CyXMUBaHUE KnueHTa Bo3HUKaET y BaHka ¢ MOMeHTa npucoeguHeHus KnveHra
K ycnoBuam [loroBopa pacyeTHoro cyeta (YHUBepcanbHOro 4orosopa).

BaHK MOXeT OTKpbITb KNneHTy PacyeTHbI cHeT Ha OCHOBaHUM COOTBETCTBYIOLLe 3asiBKM, COCTaBNIEHHOW Mo ¢opme
BaHka 1 HanpaBneHHol KnveHToM nocpeacTBoM GyHKLUMOHaNa nMyHoro kabuHeta B UHTepHeT-baHke/Mo6uibHOM
BaHke unu nHoro kaHana [UCTaHUMOHHOIO 06Cy>XXMBaHUSA, B TOM YMCIle, B MOMEHT NpucoefuHeHnsa KnneHTa K yCIoBUSAM
YHUBEpCcanbHOro oroBopa npu ycroBumu NpefocTaBneHus BaHky Bcex Heo6XoAMMbIX JOKYMEHTOB.

KnMeHT uMeeT BO3MOXHOCTb MO COrfacoBaHuio ¢ BaHkoM nocpeacTBoM AUCTaHLUMOHHOIO 06CNYXUBAHUS U3MEHATb
TapudHbIn nnaH. Mpu cMeHe TapudHOro nnaHa ycnoeus npeabigywero TapudpHoro niaHa Ha HOBbIN TapudHbI
MNnaH He NepeHoCsTCA, pasHuua B MNnaTtax 3a o6cnyxunBaHue He Bo3BpallaeTcs. Mpu cMeHe TapudHoro nnaHa
npeaycMoOTpeHHble ONLMU NpefoCcTaBAsioTca CorfacHo HoBoMy TapudHOMY NnaHy B pasMepe:

MponopLroHanbHOM OCTaBLLEMYCS YUCTY AHEN B MecaLle, No4 KOTOPbIM MOHUMAETCS MepUog C YMCna, B KOTOPOM onuus
6bin1a NOAK/OYEHA, MO Takoe XKe YNCIIOo B CriefyiolleM KaleHAapHOM MecsiLie MUHYC OAMH AeHb, Janee no TeKCTy- Mecsl,
C Yu4éTOM pa3Mepa onuum Ha cTapoM TapudHOM NnaHe U ocTaTka OT Hero, eC/in pasmep onuuM Ha HoBoM TapupHOM nnaHe
6osblue, NIM60 paBeH pa3Mepy ONUMKU Ha CTapoM TapubHOM MnaHe.

PaBHOM pasMepy onumu Ha HoBOM TapuUPHOM MiaHe ¢ YYETOM UCMOJIb30BAHHOIO pa3Mepa Onumu B TeYeHne MecsLa, eciu
pa3Mep onuum Ha HOBOM TapuMbHOM NniaHe MeHbLUe pa3Mepa onuumM Ha cTapoM TapudHOM naHe.

Mpu nepexoge Ha TapudHbIM NnaH ¢ MnaTon 3a 06CNyXUBAHNE MEHbLLEN, YeM NO TekyLleMy TapudpHOMY NnaHy,
pa3Huua B MnaTax 3a 06¢cny>KmBaHne He Bo3Bpalyaetcs. B cnyyae onnatel onuyuu 3a nepuod 12 (ABeHapuaTh) Mecsles
OnJla4yeHHbIN Nepnoa CoxpaHaeTCs, ecv onuumsa 4ocTynHa Ha HoBoM TapudHOM nnaHe.

Mpw nepexofe Ha TapudHbIi NnaH ¢ MnaTon 3a 06cyXunBaHue 6onbLIEN, YeM Mo TekyleMy TapudHOMY NnaHy,
B3MMaeTca MnaTta 3a 06¢cny>XXmBaHue B pa3mMepe pasHuLbl NiaT 3a 06cny>XuBaHue MeXay HOBbIM U TeKYLUM TapudHbIMU
nnaHamu B pasMepe, NpornopLMoHanbHOM OCTaBLLEMYCA YACTY AHEN B MecsLe. B cnyyae onnatbl onuymmn 3a nepuog

12 (aBeHapuaTb) MecsiLeB No npeabigyemy TapudHOMyY NnaHy niata 3a onuuio CornacHo HoBoMy TapudHoMy nnaHy
cnucbiBaeTcsa 3a nepuofd 12 (ABeHaaUaTh) MecsiLieB 3@ BbIYETOM OMlayeHHON CTOMMOCTM ONUMK Ha MpeablayLLeM
Tapv$pHOM nnaHe NponopLMOoHanbHON OCTaBLUEMYCH YMCIY MecALeB 3a Nepuoa.

MopyueHns NpuHMMatoTcs BaHkoM oT KnineHTa B 3/1eKTPOHHOM BUAe NocpeacTBoM pyHKLMOHANa NTIMYHOIro kKabuHeTa
KnueHTa B IHTepHeT-BaHke/Mo6unbHOM BaHke Uy MHOro KaHana AUCcTaHUMOHHOI0 06Cy>XXMUBaHUS. NMopyyeHns
KnueHTa gomkHbl cogepxatb M KnneHTa B 0653aTeNbHOM NOpsaKe.

Mpu ocywecTBNneHNN 6e3HaNMYHbIX pacyeToB NOCPeACcTBOM PpyHKLMOHANa NMYHOro kabuHeta KnmeHta B UIHTepHeT-
BaHke/Mo6unbHOM BaHke Unu MHOro KaHana [MCcTaHUMOHHOIo 06CyXXMBaHNUA QOMYCKAOTCA pacyeThl,
npeaycMoOTpeHHble 3akoHoaaTenbCcTBoM Poccuiickon Oegepaumm, HOpMaTUBHBIMU akTamMu BaHka Poccum n npasunamm
BbaHka.

O6cnyxuBaHue KnneHTta ocyulectensieTcs B OnepaLnoHHOE BpeMSl B COOTBETCTBUM C PeXXMMOM paboTbl BaHka. BaHk
ucrionHseT MNopyyeHue KnueHTta, HarnpasnieHHoe B BaHK 1 NpuHATOe K ucnonHeHuio B nepuof ¢ 20.00 go 21.00

Mo MOCKOBCKOMY BPeMeHMU Ha cliefylowmii pabounii aeHb. PexxuM paboTel BaHka MOXeT U3MEHSITbCSA MO TEXHUUYECKUM UIN
WHBbIM MPUYMHaM, a TakXXe B CBAI3U C HepabounMMu NpasgHNYHBIMK [aTaMU.

OT3bIB [MopyYeHnin Npon3BOANTCA Ha OCHOBaHUM 3aaBneHus KnveHTa, coctaBneHHoro no ¢popme BaHka n HanpaBieHHOr o
B BaHk nocpecTBOM KaHanoB [UCTaHLUMOHHOIO 06CnyXXuBaHus. 3asBneHne o6 oT3biBe MopyyeHUs [OKHO coaepXaTb
3M KnueHTa unu noateepXaeHo AyTeHTUPUKALIMOHHBIMM AaHHbIMK U/Unn KogaMu gocTyna.

Nio6ble gencreus, npousBoAnMble NocpeacTBOM KaHanos JUCTaHUMOHHOIO 06CJ1y)KMBaHMF|, OCyLecTBNAITCA TONTbKO
nvuamu, Hagnexawumm 06p830M YMNONHOMOYEHHbIMU KNIMeHTOM.

20u3 78



2.12.

2.13.

2.14.

2.15.

2.16.

3.1.

3.2

3.3.

3.4.

3.5.
3.6.

3.7.

3.8.

BaHK He HeceT OTBETCTBEHHOCTHU 3a 3aep>XXKu, owmnoéku, HenpasuibHOE NOHNMaHNE OOKYMEHTOB, BO3HUKLUUE BCneaCcTBUe
HEACHbIX, HEMOJIHbIX T HETOYHO Od)OpMﬂeHHbIX KnueHToM AOKYMEHTOB.

HacToawwi [loroBop pacyeTHOro cyeTa 3ak/lo4yaeTcs CPOKOM [0 NOCeAHEro AHA TeKYLEero kaneHaapHoro Mecaua.
[oroBop sBnseTcA NPosIoHrMPOBAaHHbLIM HAa ClieAyIoLLUiA KaneH4apHbIA MecsL, eCNv HU ofHa U3 CTOPOH He 3aABUT
06 oTkase NnpoAnuTb [Jorosop. MponoHraLmsa MoXeT 6biTh OCYyLLeCTBIIEHA HEOAHOKPATHO.

BaHK Ha cpok He 6onee 2 (4BYX) paboumnx fHei NpUocTaHaBNUBAET NPoBefeHWe onepaumm no PacueTHoMy cueTy u/
unm ucnonb3oBaHue KnueHTtoM KapTbl U/mnn KaHanoB JUCTaHLUMOHHOIO 06CyXXMBaHWS NPpU BbIIBNEHWUN B orepauumu,
coBepLIaeMoit no PacueTHOMY cUeTy, MPU3HAKOB OCYLLeCTBIEHUA NepeBoaa AeHEeXHbIX CpefcTB 6e3 cornacua KnueHTa,
a Tak>Ke He3aMeANUTeNbHO 3anpalwnBaeT y KnveHTa nogreepxaeHne BO306HOBEHWS UCMONTHEHUSA ero pacnopsiXeHus
no6bIM AOCTYNHBLIM Ana BaHka cnoco6oM, Bkilouas OucTaHUMOHHOe 06CnyXuBaHue. BaHk BO306HOBNAET UCMOSIHEHNE
pacnopsixeHus KnveHTta u/unm ncnonb3osaHve KnveHToM KapTel u/unm kaHanos OUCTaHUMOHHOMO 06CyXMBaHMUA

no UcTeYeHUM NpesyCMOTPEHHOO HACTOALLMM NMYHKTOM CPOKA MM MPU NoJlyueHnn oT KnueHTa ykasaHHOro
noATBepPXAEHUS.

BaHk Ha cpok oo 5 (I'IFlTVI) pa6otw|x ,E|HEI7I npunocTtaHaBIMBaeT 3auncineHne AeHeXXHbIX cpeacTB Ha PacueTHbIV cueT, ecnin
Takad onepauyua npoBoanUTCA CO cYeTa ropunanyeckoro nuua B CTOpOHHeVI erﬂVITHOI;I opraHusauuu, ot KOTOpOIZ BaHk
nonyyun ysegomsieHne o NnpuoCTaHOBNEHNUN 3a4UNCNEHNA OeHEeXHbIX CpeacTB Ha PacueTHbIl cyeT, a Takxe No6bIM
AOCTYNHbIM OnA BaHka cnoco6oM, Bkiovas OuncTtaHuMoHHoe O6CJ'Iy)KI/IBaHVIe, yBegomnaert KnueHTta o npnocTaHoBNeHUN
npoesegeHUa onepauMn n HeOﬁXO,ElVIMOCTVI npegocTtaBneHua B npeaenax ykasaHHOro Bbille Cpoka JOKYMEHTOB,
noareepXxagarwmnx 060CHOBAHHOCTb nony4yeHUA ykasaHHbIX AeHEeXHbIX CpeacCcTB. anI npenocTtaBneHUn KnueHToM EaHKy
B TeyeHne npegyCMOTpPpeHHOro HacToAWMM NYHKTOM CpoKa Tpe6yeMb|x AOKYMEHTOB BaHk 3auncnaeT geHeXHble cpeacTtea
Ha PacyeTHbIN cyeT, a npun HenpeaocTtaB/ieHNUN — BO3BpallaeT AeHeXHble cpeacTBa ernI/ITHOVI opraHusauuu, n3 KOTOpOVI
3TU CcpeacTea NOCTynunun.

CTOPOHbI COrNMACcUIUCh, YTO CTOMMOCTL YCNYrM MO MHKaccaumm AeHeXHbIX cpeacTs cocTaBnseT 100 (cTo) pybnen
c yuyetoM HAC, B pasmepe, npegycMOTPEHHOM AENCTBYIOLUM 3aKoHogaTenbCTBOM Poccuinckon Oefepaumm, 3a Kaxk bl
$aKT okasaHua Ycnyru, n B3MMaeTcsa He no3aHee nepBoro paboyero AHA nocne ee okasaHus.

Mnata 3a ycNyry nepecyeTa 1 3a4McfieHns Ha PacyeTHbI cYeT MHKAaCCUPOBAaHHbIX AeHEeXHbIX CPeAcTB B3UMaeTcs
B COOTBETCTBUM C Tapudom.

Pe3epBupoBaHue, OTKpbITUE U BefleHne PacyeTHOro cueTa

BaHk npounssoguT reHepaumio Homepa PacueTHoro cueta KnneHrta B feHb HanpasneHus KnveHToM 3asaBneHus
0 NpucoeauHeHnUn/3anBKU Ha OTKpbITUe PacueTHOro cueTa Yepes KaHasbl [JIMCTAaHLUMOHHOIO 06CYXUBaAHUS.
CreHepupoBaHHbI HoMep PacyeTHOro cueta MOXeT 6blTb coobueH KnueHTy. [laHHaa npouegypa He aBnsieTcs
OTKpbITUEM pacyéTHoro cueTta KnneHTy no cMbiciy HOpMaTUBHbLIX akToB BaHka Poccuu.

OTKpbITUE 1 BeeHne PacyeTHOro cyeTa oCyLeCcTBASETCA B COOTBETCTBUM C AEACTBYIOLMM 3aKOHO4ATeNbCTBOM
Poccunckon ®efepaumm, a Takxe ycnosmsamm [loroBopa pacvyeTHOro cyera.

BaHK 0653aH XpPaHUTb TaVIHy 6aHKOBCKOIO CYeTa, Ol'lepaLlI/IVI no cyeTy un CBeﬂeHMVI o KnueHre. CI'IpaBKVI TPpeTbUM
nnuam no onepaunaMm n PacueTHbIM cueTaM KnueHTa, a TakxXe cBefleHUs o KnueHTe, B TOM unucne, nepcoHalibHble
AaHHble, NpenocTaB/ieHHblIe KnueHTom, cBegeHus o ¢MHaHCOBO'XO3ﬂl7ICTBEHHOVI geaTtenbHocTn KnueHTa, MOryT 6bITb
npepgocTtassieHbl TOJIbKO B Cny4vadax, npeayCMOTPeHHbIX 3aKoHOA4aTe/1IbCTBOM Poccurickon (De,qepaumm.

BaHk oTkpbiBaeT KnneHTy PacuyeTHbI cueT Npu ycrnoBuu:
+  BbINonHeHus KnueHTom TpeboBaHui, NpeabaBnseMbix BaHkoM K fokyMeHTam KnneHTa;

« oTcyTcTBMA B BaHke MHPOpMaLMM 0 [eACTBYIOLMX PeLLeHNsIX, YIONHOMOUYEHHbIX FOCYyAapCTBEHHbIX U UHbIX OPraHoB,
NpensATCTBYIOLMX OTKPbLITMIO PacueTHoro cyeta.

PacueTHbI cyeT oTKpbiBaeTcs BaHKOM B BasioTe, NpegycMoTpeHHoN TapudHbIM NIaHoM.

Homep PacueTHoro cyeta onpegensietcss BaHKOM caMOCTOATENbHO U MOXET 6bITb M3MeHeH BaHKOM B 0JHOCTOPOHHEM
nopsigke B Clyyasx U B Nopsagke, npeAyCMOTPEHHbIX 3aKoHoAaTeNbCcTBOM Poccuiickon Oegepaumm u HOpMaTUBHbBIMU
akTamun baHka Poccuu.

MonHoMounsa NnL, UMeILLMX NPABO COBEPLUATb OT UMeHU KnmeHTa AeiCTBUS N0 PacropsidKeHUIo PacueTHbIM CUeTOM,

B TOM YMCIie, C UCMONb30BaHUEM NpusHaHHo BaHkoM 3I, paBHO Kak U NpoAeHne TakUx MOSIHOMOYMIA, yOCTOBepSOTCS
nyTem NpegocTaBnieHns B BaHk Bcex HE06X0AUMbIX [JOKYMEHTOB, MOATBEPXKAAIOLLUX NOSIHOMOUKS (NpoaneHue
MOfHOMOUMIA) TaKMX NnL.

[okyMeHTbl, nogTBepXAatoLyme NosIHOMOoUKnA (I'IpOﬂJ'IEHMe NMOSTHOMOUUIA) UL, UMEIOLLUX npaBo coBepLliaTb OT UMEHU
KnuneHTta gencteunsa no pacnopsaxkeHuio PacyeTHbIM cYeTOM, B TOM uucne, KapTtouka (no 3anpocy BaHka), 4OMKHbI ObITb
npefcrasneHbl KnmeHTOM B MOMEHT HanpasneHus B baHk 3aaBneHus o npucoeguHeHnn. CTOpOHbI [OrOBOPUIUCS,
yTO B cny4ae npegocTasneHna KnueHToMm KapTouku, KnueHT Bripase ykasaTb 0gHY C06CTBeHHOpy‘~IHyIO noanuck,
HEO6XOJ1VIMV}O Ona nognucaHus OOKYMEHTOB, codepXalumx pacnopsxeHnsa KnveHra.
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3.9. KnueHT pacnopsixaeTcs feHeXHbIMU CpeicTBaMu B Npefesiax 0CcTaTka AeHeXHbIX CPeiCTB, UMeloLWMXCs HAa PacyeTHOM
cyeTe, 6€3 OrpaHUYeHNM, 3a UCKJTIYEHMEM CIyYaeB NPUMEHEHUS Mep OFrpaHNYEHUst MO PAcMoPSXKEHUIO feHEXHbIMMI
cpeacTBaMu Ha PacueTHOM cueTe, MpefyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoit ®efepaum v npasunamm BaHka.

3.10. MopyuyeHns KnneHTa, a Tak>Ke pacropsd>XeHUs UHbIX 1L UCNONHAITCA BaHKOM B nopsagke 1 nocnefoBaTefibHOCTH,
npegycMoTpeHHbIMU 3akoHoAaTenbcTBOM Poccunckon ®egepauum n npasunamm baHka.

3.11.  Tlopy4yeHunsa KnueHTta 1 pacnopsaxxeHuUs UHbIX UL, NocTynueluMe B BaHk B TeueHne OnepaumMoHHOro BpeMeEHH,
NpUHMMaloTCcs BaHKOM K MCMONTHEHUIO TEKYLLYMM paboynM AHEM, a MOCTYNMUBLLUME NOCe 0KoHYaHWUa OnepaLmnoHHoro
BPeMeHM, MPUHMMalOTCA BaHKOM K UCMONHEeHUIO ceayowmnM pabounm gHeMm.

3.12.  3auucneHue OeHeXHbIX CPeACTB Ha PacueTHbIN cueT NPoM3BOAMTCA B NOPAAKE, YCTAHOBIEHHOM BaHKoM, He no3gHee
pabouero OHs, cneayiollero 3a AHeM NocTyMNIeHNa AeHeXHbIX cpeAcTsB B BaHK, Mpu yCnoBumM NonyvyeHns BaHkom
B YKa3aHHbIN CpOK Haanexatle opopMNeHHbIX JOKYMEHTOB, U3 KOTOPbIX OAHO3HAUYHO ClledlyeT, uTo nonyyarenem
OeHeXHbIX cpeacTB ABNsAeTcA KNMeHT U cpecTBa OOMXHbI 6bITb 3aUMCieHbl Ha PacueTHbI cueT KnneHTa.

3.13. B cnyuae, ecnv n3 nocTynueLuMx B BaHk gokyMeHTOB KNMeHT He MoXeT 6biTb 04HO3HAYHO onpefeneH B KaYecTBe
nonyyatensa geHeXHbIX cpeacTB (HanpuMep, [OKYMEHT COAEPXUT UCKaXKEHHbIE MW HENPaBUIbHbIE HAUMEHOBaHUe
KnueHTa, Homep PacueTHOro cueta U T. A.), AeHEeXHble CpeACcTBa 3a4UNCNAIOTCA Ha PacuyeTHbIN cYeT nocsie NpoBeeHus
BaHKoM MeponpuATUiA, HanpaBeHHbIX HA BbIACHEHME NOJSyYaTens CpefCcTs, B MOPSAKE U B CPOKU, yCTaHOBMIEHHbIE BaHKoM
B COOTBETCTBUM C 3aKoHOAaTeNbLCTBOM Poccuiickon Oegepauumm u HopMaTMBHbLIMU akTamu BaHka Poccun.

3.14.  Tlpu MNepeuncneHnn geHeXxHbIX CpeacTsB B BanioTe, OTIMUHON OT BanoThl PacueTHoro cueTta KnneHta, baHk koHBepTUpyeTt
CYMMYy nepeumncrieHus B BanoTy PacueTHoro cyeTa no kypcy BaHka, AecTByloLeMy Ha MOMEHT 06paboTku
BaHkoM onepauuu. MepeuncneHne feHeXHbIX CpeAcTB, Npon3BeAeHHOe B MUHOCTPAHHOM BanioTe, ocyLiecTBAeTCA
B COOTBETCTBUM C BaNOTHLIM 3aKoHofaTenbCcTBOM Poccuiickon ®epepaumn.

3.15. OTpakeHue onepauumin ocyLlecTBnseTcs B BanoTe PacueTHoro cueta. Mpu aTom:
3.15.1. [OnqA pa3sHbix onepaunin baHk yctaHaBnnBaeT pasHble KypCbl KOHBEPTALUKM BanioT B BanOTy PacyeTHOro cyera.

3.15.2. Onda onepauuit no PacueTHoMy cueTy (6e3 ncnonb3oBaHusA KopnopaTMBHO KapTbl /UK ee peKBU3UTOB, NN TOKEHA),
KYPC KOHBepTauun yCTaHaBIMBAETCA HA MOMEHT COBepLUEHUS onepawuu.

3.15.3. [ins onepauuii c UcNonb3oBaHNEM KoprnopaTUBHOM KapTbl U/UNn ee peKBU3UTOB, MNn TokeHa, kpoMe OHNalH onepauuim,
KYPC KOHBEpTaLuM yCTaHaBNIMBAETCA Ha AeHb 06paboTku (NonyyeHus) nHpopmarmm o6 onepauum ot MC.

[ns OHnalH onepauuint Kypc KOHBepTaLMUM YCTaHaB/IMBAETCA Ha MOMEHT 06paboTku (NonyyeHns) nHGopmaLmm
06 onepauwum ot MC.

3.15.4. MopsAgok KoHBepTaLUM BanioT B BanioTy PacueTHoOro cyeta no onepaumsM ¢ ucnonb3osaHmem KopnopaTueHOM KapTbl
n/vnu ee pekBU3NUTOB, UK TokeHa:

* B Clyyae coBepLleHWUS onepauuun B BanioTe, OTIIMUHOM OT BantoTbl PacueTHOro cyeTa v ABnAOLENCA ogHOM
u3 pacuyeTHbIx BanioT NC, cyMMa onepaunn KOHBepTUPYeTCA B BanoTy PacuéTHoro cueTa no kypcy baHka;

+ B CJ/lyyYae coBepLUeHUS onepauun B BanioTe, OTIMYHON OT BaNoTbl PAcCUETHOr0O cyeTa 1 He ABNSIOLLENCS OQHON
13 pacyeTHbIX BantoT MNC, cyMMma onepaunm KoHBepTUpyeTcs B pacueTHylo BantoTy MC no kypcy MNC (npu 3ToM
BaHK He MOXeT BIMSATb HA pa3Mepbl U CPOKM YCTaHOBNeHUs Kypca koHBepTauuum MC) u npegocTaBnseTtcs BaHky,
npeAcTaBfieHHasA CyMMa KOHBEpPTUpyeTCA B BanoTy PacuéTHoro cyeTa no Kypcy baHka.

3.15.5. PacuyeTHbIMM BanoTamu MC aBnsaioTca:
*  py6nu PO (pacueTbl B P®) — Visa, MasterCard, Mup;
«  py6nu PO (pacueTbl 3a npegenamu PO®) — Visa, MasterCard, Mup;
« ponnap CLWWA — Visa, MasterCard;
« eBpo — Visa, MasterCard;
*  ¢yHT cTepnnHros CoegMHeHHOro koponescTBa — MasterCard.

KnueHT cornawaetcs, uto MHdopMmaLma o Kypcax BanioT, pa3melleHHas Ha cavTe baHka B MIHTepHeT no agpecy

, HocUT MHbOPMaTUBHBIN XapakTep. TOYHbIN Kypc 4OBOAMTCS A0 cBefeHusa KnneHTa HenocpeacTBeHHO nepes
nposefeHnem onepauun B UHTepHeT-BaHke/Mo6bunbHOM BaHke UK Yepes KOHTaKTHbIN LIeHTp BaHka u cuMTtaeTtca
Hagnexawmm nidopmmposaHnem KnuenTa.

3.16. Onepauuun, nponssefeHHbIe:

« cnpucytcTBueM KapTbl/TokeHa ¢ BBOAOM cooTBeTCTBYoWero NMMH-koaa unu ¢ BBOAOM Kofa, NPeaoCcTaB/IEHHOo
BaHkoM B pamkax TexHonorum 3D-Secure, unum

« cnpucyTcTBmeM KapTbl 6e3 BBoga MNNH-kofga, nnm
e Cucnonb3oBaHWeM pekBusuTos KapTbl, unu

*  Ucnosb3oBaHUeM AyTEeHTUDUKALMOHHbIX AAHHbIX, B TOM Yncne B UHTepHeT-BaHke unn MobunbHoM BaHke, nnm
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3.17.

3.18.

4.1.

4.2.

4.3.

4.4.
4.5.
4.6.

4.7.

4.8.

49.

4.10.

4.11.
4.12.

4.13.

4.14.

4.15.
4.16.

4.17.

4.18.

* B paMkax SMS-3anpoca c A6OHEHTCKOIO HOMepa MpU3HAITCA CoBepLUEHHbIMKU [lep>XXaTeneM U ¢ ero cornacus.

MpuocTaHoBNEHWE OMNepaLnii U 0TKa3 OT BbIMOJIHEHUS ONepaLuii B COOTBETCTBUM ¢ [JOrOBOPOM pacyeTHOro cyeTa,
npasunamu BaHka n/mnu sakoHodaTenbcTBOM Poccuitckoit Deflepaumm He SIBNSAIOTCS OCHOBaHWEM AJ19 BOSHUKHOBEHMUS
OTBETCTBEHHOCTU BaHka 3a HapyLueHuWe ycnoBuii [loroBopa pacyeTHOro cyeTa.

HauncneHve NpoLeHTOB Ha OCTAaTOK AeHEXHbIX CpeacTs Ha PacueTHOM cueTe KnueHTa ocyLyecTBAAETCS, eCnu 3T0
npeaycMoTpeHo TapudHbIM NAaHOM.

MopsaaokK Bbirycka n 06¢ny>XnuBaHua KopnopatuBHbIX KapT

LOnsa Bbinycka KapTel KnueHT npegoctasnsaeT B baHk 3asBneHune Ha Bbinyck KopnopaTuBHOM KapThl M aHKeTy [epxxartens
KapTbl no ¢opme BaHka.

BaHK MOXeT BbINycTUTb KnueHTy KapTy npu ycnoBumn Hagnexatye opopMIeHHOro KOMMIEKTa OKYMEHTOB
B COOTBETCTBUM C NpaBuiamu baHka.

KapTa ABNAETCA CO6CTBEHHOCTbIO BaHka. I'Ipouenypa BbiMyCKa KaprI N CpoK ee ﬂelﬁCTBMﬂ onpenenaeTca npasuniamu
BaHka. anI 3TOM K KapTe KnneHT MOXeT caMOCTOATENIbHO BbIMYCTUTb OAWUH UJTN HECKOJIbKO TokeHoB.

Homep KapTbl onpegensetcs bBaHkoM.
KaTeropus (MC, BuAg KapTbl 1 Apyrue xapaktepnctuku) Kaptel onpegenseTca UCKIOUNTENBHO MO yCMOTPeHuio BaHka.

KapTta/TokeH siBnieTCA AeMCTBUTENBHOM [0 NOC/ieAHEro fHSA KafieHAapHOro MecsLa roaa, ykasaHHOro Ha ivueBon
cTopoHe KapTbl. OkoHYaHWe AercTBUS KapTbl He NPMBOAUT K MpeKpaLLeHuio 4eACTBUS YHUBepcanbHOro gorosopa/
[oroBopa pacyeTHOro cyerta.

Mo okoHYaHuM cpoka gencTeunsa KapTa BblNyckaeTcsl HA HOBbLIM CPOK MO YyCMOTpeHuIo baHka. 3anaBeHne Ha NepeBbINyCcK
KapTbl Ha HOBLIN CPOK He TpebyeTcs.

JocpouHblii nepeBbinyck KapTbl ocyliecTBsieTcs B Cnyyasx yTepu/kpaxu, nopyuu, HecaHKLMOHUPOBAHHOIO
UCMONb30BaHNUA, U3MEHeHUs UMeHn u/unu damunum Lepxartens Ha OCHOBaHUM MUCbMEHHOMO UMM YCTHOMO 3asBfieHNs
KnueHTa, nepegaHHoro B BaHk. Npu nofaye ycTHOro 3asBneHWs o nepesbinycke KapTbl BaHk Bnpase notpe6oBatb

y KnueHTa B cpok go 30 (TpuauaTtv) kaneHaapHbIx AHeN npefocTaBUTb MMCbMEHHOE 3asBneHue o nepeBbinycke KapTbl.

KapTa nepefaeTcsi He akTUBUPOBAHHOM YMOJIHOMOYEHHOMY MpeacTaBuTenio KnmeHTa nuuHo nuéo OepxaTenio JIMUHO,
WNM [OCTaBNAETCSA 3aKa3HOWM NOYUTOW, KypbepCcKoW Ciy>60W No aapecy, ykazaHHOMY KJIMEHTOM B 3asiBNIEHUM HA BbIMycK
KapTbl (Ha ycMoTpeHue BaHka), Unm MHbIM Croco60M, NO3BONSIOLMM OJHO3HAYHO YCTAHOBUTL, YUTO KapTa 6blia nony4yeHa
YMOSIHOMOUYEHHbIM npeacTaBuTesnieM KnimeHTa nnuHo unu JepxaTenem nMuuHo.

KapTa akTuBuMpyeTcsa npu obpatieHum OepxxaTtens B BaHk yepes kaHanbl AUCTaHUMOHHOMO 06CNYXMBaHUSA, ecnv
LepxaTesb NpefoCcTaBUT NpaBubHble Kogbl 4OCTYMa M/WUnn AyTeHTUGUKALMOHHBIE faHHble, @ Take Apyryto
UHdopMaLmio, No3Bonsiowylo BaHKy 04HO3HAUYHO aeHTUOULMpoBaTL JepxaTens.

C ncnonb3oBaHueM KapTbl/TokeHa ocyLlecTBAATCA onepaLuu, NpeaycMoTpeHHble 3aKoOHO4aTeNbCTBOM PocCUiickom
®Qepepaunn, HopMaTUBHbIMM aKkTaMn baHka Poccum n npasunamm baHka.

3anpelyaeTcs ucnonb3osaTtb KapTy Ana Bbinnatbl 3apaboTHOM NnaThl M ApYrvX BbIMNAT COLMANbHOI0 XapakTepa.

CoBeplLeHMe onepauuii ¢ ucnonb3oBaHmeM KapTbl U/unu ee pekBU3MTOB UM TOKeHa MOXET OCYLLeCTBNATLCSA Kak

¢ ABTopu3aLmeit, Tak 1 6e3 ABTopusaumm B cliyyasx, NpeaycMoTpeHHbIX npasunamu MNC u/unu BaHka, Npy 3ToM cyMMa
onepaunv B MOMeHT ABTOpPM3aLIMM MOXKET OT/IMYATLCS OT CyMMbI oflepaLMnm Ha MOMeHT 06paboTkm BaHkom PeecTtpa
onepauyumn.

JaTta pakTnyeckoro coBeplueHus [epxaTteseM onepauum ¢ ucnonb3oBaHueM KapTbl U/unu ee pekBUM3MTOB UK TokeHa
MOXEeT He coBnagaTb ¢ gaton ee 06paboTkm BaHkoM. KoMuccnm 1 nnaTtel paccunTbIBalOTCA B MOMEHT 06paboTky onepauum
BaHkoM cornacHo TapudpHOMy nnaHy ¢ y4eToM onepauui, yxxe o6paboTaHHbIX B TekyLleM PacueTHOM nepuoge.

B uensax ayTeHTMdMKaumm OepxxaTens npu npoBegeHNM onepaunii c ucnonb3oBaHneM KapTol/TokeHa [epxaTenio
npepgocTtasnsaetcs MNH-kog. MUH-koa ABNAeTCA aHanoroM co6cTBeHHOPYYHOM noanucy Oepxatens, KnueHT/OepxaTtenb
cornalaeTcs, UTo ncnosb3oBaHune KapTtol/TokeHa 1 npaBunbHoro MH-kofa ABNSeTCA HageXallei u 4oCcTaTouHOM
ayTeHTudukaumen Oepxxatens KapTbl.

Mcnonb3oBaHue KapTbl n/vnu ee pPEeKBU3UTOB NULIOM, He aBnfawumMca OepxaTteneM, 3anpeLyeHo.

3a ocyLlecTBrieHWe onepaumii ¢ ucnonb3oBaHWeM KapTel u/unu ee pekBM3NTOB BaHk B3MMaeT Bo3HarpaxaeHue
B COOTBETCTBUM C TapUPHbLIM NIaHOM.

KnueHT 06a3yeTca 03HakoMuTb [epxartens KapTel ¢ HacToAwmMMY O6WwmmMK ycriosuamu n Tapudamm 1 onnaumsatb BaHky
BCe pacxofbl, COBepLUEHHbIe C UCMonb3oBaHWeM KapTol/TokeHa.

BaHk He BbinyckaeT KapTy/TokeH Ha UMS NUL, He AOCTUrwMX 18-neTHero Bo3pacTa.
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4.19.  KnueHT 0643aH KOHTPONIMPOBATb BCE onepauun, coBepliaeMslie no Kapte/TokeHy, ans yero KnmeHT 0643aH COXpaHATb
BCE NnaTeXHble JOKYMEHTbI, CBA3aHHble C onepaumsaMu no KapTe u/unm ¢ ucnonb3oBaHuem KapTbl U/unm ee pekBU3uUTOB,
unu TokeHy 1 NpegbaABASATb UX Mo Tpe6oBaHU0 BaHka NPy BO3HUKHOBEHUW CMOPHbIX BOMPOCOB.

5. TpepnocTtaBneHue v norailieHne TexHnueckoro/Pa3spellueHHOro
oBepapadTa

5.1. Mpu coBepLueHnN KnnueHTOM onepavumi cBepx ocTaTka AeHeXHbIX cpeacTs Ha PacueTHoM cueTe BaHk cuntaeTcs
npegoctasmBlUMM KnneHTy KpeauT (ctatbsa 850 MpaxkaaHckoro kogekca Poccuiickon Oegepaunm) Ha CyMMy
TexHuueckoro/PaspelleHHoro osepapadra.

Mopsgok npegocTaBneHus KnmeHTy Kpeguta Ha ycnoBuax [loroBopa pacuyeTHoro cyeta (TexHuueckuin/PaspelueHHbli
oBepapadT) onpefenseTca HacToAWMMU OBLIMMU YCNOBUSIMU.

Mopsagok npepocTtaBneHuns KnueHty Kpeanta B Buge Pa3spelueHHoro osepapadTa Ha ycnosusix KpeguTHoro gorosopa
Ha KpegutHylo nuHuio onpegensieTcs O6WMMM yCOBUAMU KpeAUTOBAHUS IOPUANYECKUX UL, UHONBUAYANbHBIX
npeanpuvHuMaTenein n GU3nYecKux nuL, 3aHMMAaLMXCA YaCTHOM NPAKTUKOMN.

5.2. Pa3mep yctaHoBneHHoro JinmMnTa oBepgpadta coobuiaetca BaHkoM KnneHTy, u MoXeT 6bITb M3MeHeH BaHkom
B O4HOCTOPOHHeM nopsagke. NHdopmaumio 06 nsmeHeHumn Jliummta osepapadra baHk npepoctasnset KnueHTty
nocpeAcTBoM [MUCTaHLMOHHOIo 06CNy>XMBaHUS.

5.3. BaHk npegocTaBnseT TexHUUYeckuii/Pa3peLleHHbI oBepapadT B py6siax Ha CPOK, He NPEeBbILLAIOLMIA CPOK AeACTBUS
[loroBopa pacyeTHOro cyeta.

5.4. BaHK BnpaBe orpaHUUMNBaTL NepeyeHb ornepaLuii, coBepLlaeMblx 3a cHeT TexHUuYeckoro/PaspelleHHoro osepapadra
B COOTBETCTBMM C YHMBEPCANbHbLIM JOrOBOPOM, BHYTPEHHUMM nNpasunamu baHka nnv sakoHogaTenbcTBOM POCCUINCKOM
Oepepauunu.

5.5. [HeM npegocTaBneHna TexHuuyeckoro/Pa3pelleHHoro osepapadTa ABNsAeTcsa AeHb 3auncneHns BaHkoM Ha PacueTHbIN
CyeT CYMMbI onepauuy Npu ycnoBmMm OTCYTCTBUA UM HE[OCTAaTOUHOCTM CO6CTBEHHBIX cpeAcTB KnneHTa Ana cnnucaHuns
BaHKOM yKa3aHHOM CyMMBI.

5.6. [lokyMeHTOM, MoATBepXAaloLWmMM npegocTaBneHme baHkoM TexHuueckoro/PaspelieHHoro osepapadTa, ABndeTca
BbINMcka no PacueTHoMmy cueTy KnneHra.

5.7. 3a nonb3oBaHue TexHuYeckum oBepapadToM BaHK HauMCNsSeT NPOLEHTLI U/MNKN B3MMaET BO3HarpaxaeHue
B COOTBETCTBUN C TapudHLIM NNaHOM.

5.8. 3a nonb3oBaHue Pa3pelweHHbIM oBepapadpToM BaHk B3MMaeT nnaTy B COOTBETCTBUM C TapUDHbLIM NIaHOM.

509. KnueHT BnpaBe oTkasaTbcs oT JIumnta oBepapadTta, Hanpasme B BaHk cooTBeTCTBYlOLLEE 3aABNEHME U NOracus
umeroLLyoca 3a40KEHHOCTb Mo PacyeTHOMY cyeTy.

5.10. KnueHT 0693aH noracutb cyMMy TexHuueckoro osepapadTa B NOfHOM 06beMe B TeueHue 15 (NTHaaUaTv) kKaneHgapHbIX
OHen ¢ aaTbl ero npegocTasneHuns. YcnoBusa noraweHuna PaspeweHHoro osepapadta onpegensaioTcsa TapudHbIM NnaHoOM
Knuenrta.

5.11.  NoraweHue TexHuyeckoro/Pa3pelleHHoro oBepapadTa ocyliecTnsAeTca BaHKoOM B KOHLe OnepaLuoHHOro gHS.
LaToi ucnonHeHusa KnMeHToM CBOMX 06513aTeNbCTB MO NoraleHnio 3a40S/IKEHHOCTU ABNAETCA AaTa cnucaHns baHkom
¢ PacueTHoro cueta KnueHTa feHeXHbIX CpeACcTB B norawieHme 3a40/MKeHHOCTH.

6. KomMnpomeTtauus

6.1. Mpun 06Hapy>XeHUU yTepu, KpaXkn unu nopum KapTbl 1/vnu BOSHUKHOBEHWS NOJO3PEHUI, UTo KapTa unm ee pekBu3nThl,
a Takxe NMNH-koa, Kogbl gocTyna, AyTeHTUPUKALMNOHHbIE faHHble, AOOHEHTCKMIA HOMep MoK 6bITb YTpaveHbl Um
MOXMLLEHBI, @ TakXXe B cllydae n3bAtua KapTbl B Nio6oM 6aHKoMaTe 1nm ToproBo-CcepBUCHOM NPeanpUATAX U B Criyyvae
n3MeHeHus nMmeHu unn dammnum fepxartensa KnneHT gomkeH HesaMeanmMTensHoO yBegoMuTb baHk, B TOM uncne
no TenedoHam +7 800 555-25-50 unu +7 495 645-59-19 (kpyrnocyTouHo) n 3abnokuposatb KapTy n/unv NHTepHeT-
BaHK 1u/vnn MobunbHbIi BaHk, a Takxe NoaaTh 3adBfeHMe 0 LOCPOYHOM NepeBbinycke KapTol. Mo ¢akTy ycTHOro
3asBfieHns BaHK NpMMeT Mepbl TOJIbKO Mo 6/10kMpoBaHuio KapTbl n/unu NHTepHeT-BaHka u/vnn MobunbHoro baHka.

6.2. Ecnu KapTa, paHee 06bsiBneHHan yTpaueHHon, 6yaeT HaaeHa, OepxaTenb 06a3aH BepHyTb ee B BaHk. Mcnonb3oBaHue
AaHHow KapTbl B AanbHewnLweM 3anpeLiaeTcs.

6.3. B cnyuae KomnpomeTauum u/vnv ncnonb3oBaHus KapTel Unu ee pekBU3UTOB, Unn TokeHa, unu MHTepHeT-BaHka,
Mo6unbHoro baHka unu A6oHeHTckoro HoMepa 6e3 cornacus Knuenta/Oepxatens, KnueHt/OepxaTenb 06a3aH
He3aMe[nuUTeNbLHO Nocne obHapy>XeHNs ykasaHHbIX GaKkToB, HO He NO34Hee AHSA, ClefylowWwero 3a AHEM MOyYeHNUs
yBegomneHusl ot baHka o coBepLueHHONM onepaumm, HanpaeuTb B BaHk NMCbMeHHOe yBedoMIIeHNe Mo dpopmMe,
pa3MeLleHHON Ha cainTe baHka , C NPUNOXEHNEM BCeX He0HX0AUMBIX JOKYMEHTOB 3aKa3HOM MoYTON
(c yBegOMNEHMEM O BPYYEHUN U OMUCHIO BIIOXXEHWUIA) UM KYPbEPCKOMN Cy>K60M.
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7.1.
7.1

BaHk MMeeT NpaBo HauncnuTb wrpad B cyMme 5000 (NATb Thicsy) py6rieit, ecnu B Xxoe pacCMOTPEHUS 3aaBneHUs byaeT
yCTaHoBIeHo, uTo KnueHT/LdepxXaTenb UMeeT NpUYacTHOCTb K JaHHOM onepaumu nn6o onepaums cTana BO3MOXHOM
BCNeACTBME HapyLeHwii KnueHToM/OepxaTenem HacToAwmx O6LUX yCI0OBUIA 1 MOpAAKa UCNONb30BaHUS KapThbl,
UHTepHeT-BaHka, MobunbHoro baHka.

MpaBa n 06a3aHHOCTN CTOPOH

BaHk nmeeT npaso:

OTKa3aTb B OTKPbITUM PacuyeTHOro cyeTa B Cly4asx, NpeayCcMOTPEHHbIX 3aKoHoAaTenbcTBOM Poccuiickon ®efepaumu
1 BHYTPEHHUMM npasBunamu BaHka.

OTkasatb KnueHty/Oepxatenio B Beinycke KapTol/TokeHa, ee akTMBaLMU U/Unn 3aMeHe, orpaHUunTb konudectso Kapt/
TokeHOoB, BbiNyckaeMblx KNUeHTy u/unu Ha uma ogHoro [epxarens, a Tak>ke NPUOCTaHOBUTL/NPeKpaTUTb AeCTBUE
KapTbl/TokeHa No cBoeMy YCMOTPEHMIO U 6e3 yKa3aHWs MPUYUH.

YcTaHOBUTL KnneHTy MnatexHbI IMMUT ONA coBepLleHUs onepaumin no PacueTHoMy cueTy/KapTe/TokeHy Yepes KaHanbl
AuncTaHUMOHHOro 06CNyXUBaHUA.

YcTaHOBUTb MakKCUMalbHYI0O CYMMY HalMYHbIX AEHEXHbIX CpeaACTB, KOTOPaa MOXeT 6bITb BblAaHa KJ'IVIeHTy no onepauyunam
C ncnonb3oBaHunem KaprI/TOKeHa B TeueHue KaneHgapHoro gHs. baHKoM He npenoctaBndaeTca ycnyra no nony4vyeHuio
HaNMMYHbIX OeHEeXHbIX CpeACcTB B Kacce BbaHka.

OTkasatb KnueHTy/Oepxatento B IpoBeAeHUM onepaLuii /orpaHnunTbL ee NpoBefeHue No PacueTHoOMy cueTy u/mnm
6nokunpoBaTth Aencteue Kaptbl/TokeHa, MHTepHeT-BaHka, MobunbHoro BaHka 6€3 npeaBapuUTeNbLHOrO YBe4OMIIEHNS
KnueHnTta (Odep>xarens), a Tak>xe yCTaHOBUTb OFrpaHUYeHNe Ha NpoBefieHne onepauuni Yepes KaHanbl JUCTaHLMOHHOIoO
o6cnyXuBaHus, ecnu:

* CyMMa onepauuu npesbiwaeT [naTeXHbI IMMUT, B TOM YUCTIE C YYeTOM KOMUCCUOHHOIO BO3HarpaxaeHus,
B3MMaeMoro BaHKOM 3a faHHylo onepawuio;

« B BaHK He NoCcTynun 4OKYMEHT, He06Xx0AUMbIN AN NpoBeaeHUs onepaunm n oGopMIEHHbIN CorfacHo TpeboBaHUAM
3aKkoHopgaTenbcTBa Poccuiickon Oegepaumm;

» vy BbaHka BO3HUKNN cCOMHeHUs B TOM, UTo MopyueHne noctynuno ot KnueHTa unu npeacrasmtensa KnneHta nnm
Lepxartensa KapTbl;

+ ofepauwus NpoTUBOPeUnUT TpeboBaHMAM 3aKoHoAaTeNbCTBa Poccuiickoin Oegepauum uam HacToAawmm O6LwmuM
yCNoBuaAM;

« y BaHka BO3HMKM NOA03pEHUs, YTO MPOBOAMMAs onepaLus cBsi3aHa ¢ BefeHueM KnneHToM/npeacraButenem
KnueHTa/OepxaTesieM HE3aKOHHOM NpeAnpUHUMATENbCKOW AeaTeNIbHOCTY;

* npasa KnueHTa no pacrnopsiXeHuio AeHeXHbIMU cpeacTBaMu Ha PacyueTHOM cque/KapTe orpaHuYveHbl B nopagke
W cnyJasx, npegycMoTpeHHbIX 3akoHoAaTenbcTBOM Poccuickon ®egepanmm n HaCToALWNMHA O6wumn YyCNnoBUAMU;

« B CJlyyae HeucnonHeHus KnueHtom/Oepxatenem 0683aTenbCTs, NpeyCMOTPEeHHbIX YHUBepCasibHbIM JOFOBOPOM
1 HacTosALWMMM O6LYMMM YCIIOBUAMM, B TOM UKCIE B Cllyyae HenpepocTaBnieHus KnveHTom/OepxaTtenem ceegeHun/
[OKYMEHTOB/ pasbsCHEeHWUI B CPOKU, YCTaHOBNIEHHbIE YHMBEPCANbHBIM JOrOBOPOM M/unn 3anpocoM BaHka;

+ B CJlyyae NoJo3peHUi Ha HeCaHKLIMOHMPOBAHHOE 1CMosb30BaHWe PacueTHoro cueta/KoprniopaTueHom KapTbl/TokeHa;

+ bBaHkoM BbIABfeHbI onepaunn, COOTBETCTBYIOLLME MPU3HAKaM OCYyLIeCTBIeHUA NepeBofa AeHEeXHbIX cpeacTB 6e3
cornacusa KnueHra.

* B WUHbIX Cny4vadax, yCTaHOBJIEHHbIX BHYTPEHHUMU NpaBunamMu BaHka

B 3Tux cnyyasx onepauun no PacueTHoMy cyeTy ocyLecTBnsioTcA BaHKOM ToNbKo Ha OCHOBaHUMN NMUCbMEHHbIX
PacnopsixeHuit, npeactaBnseMblx KnneHToM HenocpeacTBeHHo B odpuce BaHka no agpecy: 123 060, r. MockBa, 1-#
Bonokonamckuu npoesg, g. 10, ctp. 1.

CocTaBnAaTb OT UMeHU KnneHTa pacyeTHble OKYMEHTbl Ha OCHOBAHWM MONyYeHHOro oT KfineHTa CoOoTBeTCTBYIOLLEro
MopyyeHus.

MpegocTaBUTb TexHUUYecknii oBepapadT B c/lyvae BO3HUKHOBEHUA Yy KnneHTa NoTpe6GHOCTM B COBEPLLEHUM MNaTexen,
NpeBbILAIOLWMNX OCTAaTOK AEHEXHbIX CpeACTB Ha PacueTHOM cueTe.

OcyLecTBNATbL pacCMOTPeHMeE NpeTeH3unit KnneHTa no ocnapmeaHuio onepauunii B TeueHve 30 (TpyuauaTtu) gHewn

no onepauuaMm, CoBepLIEHHbIM Ha Tepputopun Poccuiickoin ®egepauum, n 60 (LecTnaecaTy) gHel No onepaumam,
coBepLUeHHbIM 3a nNpegenamun TeppuTopun Poccuiickon ®egepaLmm, co AHA NONyYeHUA MMCbMEHHOr o 3aaBneHusa KnueHTa
1 Heob6X0ANMbIX JOKYMEHTOB.
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7.1.13.

7.1.14.

7.1.15.

7.1.16.

7.1.17.

7.1.18.

7.2.
7.2.1.

7.2.2.

OTKa3aTb B paCCMOTPEHUU NPETEH3UN, eClIN OHa NpeabABeHa:
e K COBepLUeHHOW onepauun nocne ucteyeHus 1 (ogHoOro) AHA ¢ AaTol HaNpaeneHUs BaHKOM yBeOMIIeHUS;

« Kk Komuceum, Mnate (BosHarpaxgeHuio, WTpady), HaumcneHHoi BaHkoM, nocsie ncteyeHna 2 (AByx) neT co gHA ee
HauucneHns (cnnucaHua).

3a|'|paLIJVIBaTb V' KnueHta AOKYMEHTbI U CBeaAeHUA 06 onepauuax ¢ AeHeXXHbIMU cpeacTBamMu, U NMMCbMeHHbIE MOACHEHUA,
noareepXpgallne CoOoTBeTCTBUE XapakKTepa NpoBOANMBIX OnepaLU/IIZ pexunmy PacueTHoro cyera.

OTKasaTb B BbINOJIHEHUW pacrnopsixkeHUsa KnmeHTa o coBepLUeHNM onepauun, 3a UCKITIOYEeHNEM OMnepaLnii No 3a4nciieHunio
OEHEeXHbIX CpefCcTB, MOCTYNMBLUMX HA PacueTHbIN cueT KnneHTa, No KOTOPOM He NpeAcTaBneHbl JOKYMEHTbI

(B CpOK, YCTAHOBNEHHBIN YHMBEPCANbHBLIM JOrOBOPOM UM 3anpocoM baHka), Heobxoaumble ans GpUKCMpoBaHUSA
nHdopMauum 06 onepauun, a Tak>ke B C/ly4asax, NpefyCMOTPEHHbIX NPaBuiiaMn BHYTPpeHHero KoHTpons baHka

B LieSIIX MPOTMBOAENCTBUSA Nleranmsaumm (0OTMbIBaHMIO) JOXOA0B, NOJyYeHHbIX NPECTYNHbIM NyTeM, PUHAHCUPOBAHMIO
Teppopu13Ma U GUHAHCMPOBAHMIO PACMPOCTPAHEHMS OPYXKUSI MAaCCOBOI0 YHUUTOXEHUSA, U B UHbIX CJly4asx B COOTBETCTBUU
¢ 3aKoHofaTtenbCcTBOM Poccuiickon Oegepaumm

OTkasaTb KnueHTy B ocyuecTeneHuu NepeuncneHns feHeXHblx cpefcTB ¢ PacyeTHOro cyeTa, eCii Ha MOMEHT
MepeuncneHnsa geHeXHbIX cpeacTs (nnn nposeneHuaA onepauvwl) OTCYTCTBYET TEXHNYECKAA BO3MOXHOCTb UK €CTb
OCHOBaHWA Nofo03peBaTh [OCTYMN HEYMOIHOMOYEHHbIX TPETbUX MWL K AIEHEXHbIM cpefcTBaM KnueHTa.

Mpu HaNUYMM COMHEHMUI B PEKBU3UTAX MIATEXHbIX JOKYMEHTOB He MPOU3BOANTb 3a4MCiieHNe Ha PacueTHbIn cueT
KnueHTa.

He 3auncnatb Ha CueT KnneHTa cyMMbl, NOCTYNMBLUNE HA KOPPECMOHAEHTCKUI cyeT BaHka, B cnyyae cogepXaHus
HeCoOoTBETCTBUN B PEKBM3UTAX NnaTexxHoro nopyyvenus, SWIFT — coobuieHus.

OTkKasaTb B NpoBeeHUN BantoTHoun onepauuun B cnyyae HenpeacrtaBneHUA O6OCHOBbIBa}OLL|VIX AOKYMEHTOB, JOKYMEHTOB
BaNMlOTHOI 0 KOHTpoONA (ﬂOKyMEHTOB y4yeTa no BanioTHbIM OI'IepaLlMFlM) nméo, npenoctaBneHNA JOKYMEHTOB, Od)OpMﬂeHHbIX
HeHaanexawum o6pa30M.

MpW HeJOCTAaTOUYHOCTM [eHEXHbIX cCpeAcTB Ha CueTe ANa cnMcaHust BaHKOM AeHeXHbIX CPefCTB B Cy4asx,
YCTaHOBJIEHHbIX HAacToALWMUM [loroBopoM, KnneHT npegoctaenseT baHky npaBo 6e3 [oMNofHUTENbHbIX pacnopsiXeHui
CNUCbIBaTb YKa3aHHble AeHeXHble CpecTBa C MHbIX cueToB KnueHTa B BantoTe Poccuiickor ®efepaumm UM MHOCTPaHHOM
BanwoTe. Mpu Heo6X0ANMOCTU CNUCAHUS AeHEXHbIX CPeACTB CO CYETOB KNueHTa B BanoTe, OTIIMYHON OT BanioThl,

B KOTOPOW yCTaHOBJIeHO 0653aTenbcTBO, KNMeHT nopyyaet BaHky npounsBecTy 3a cueT KnumeHTa KoHBepTaLuio BanioThl,
HaxofslLeics Ha ero cueTax B BaHke, Mo Kypcy v Ha yCNoBUsIX, YCTaHOBJIEHHbIX BaHKOM Ans coBepLUeHUs KOHBEPCUOHHbIX
orepauuit Ha aTy CoBepLUEHNs ornepaLnm, B CUET NoralleHns 3aJ40KeHHOCTU B COOTBETCTBUM ¢ NyHKTOM [orosopa.

Mpwu pacTopXeHun HacTosALwero [loroBopa He HAYUCIATL MPOLIEHTLI HA OCTATOK MO CYeTY 3a TeKYLUA KaneHAapHbIA
MecsL, NpeAyCMOTPeHHbIN TapudHbIM NaHOM, B3uMaThb lNnaTy 3a opopMieHne cnpaBok, BbIMUCOK UU UHBIX AOKYMEHTOB
no 6aHKOBCKMM onepaumam B pasmepe 2 990 pybneit 6e3 yueta HAC.

B xone okasaHus Vcnyrm NMo MHKacCcalun aeHeXxHbIX cpeacTs BaHk nmeert npaBo:

*  MpuBNeKkaTb TPETbUX NUL ANs oKasaHUsA YCnyru no nHkaccaumm geHexHolx cpefcts. OTBETCTBEHHOCTb Nepep
KnvueHTOM 3a HEUCMONHEHME UK HeHaanexallee NcnofHeHne 06sa3aTenbCTB NPUBAEYEHHBIMU TPETBUMM SIULIAMU
HeceT baHk;

* B OAHOCTOPOHHEM nopsiake oTkalaTb KnneHTy B okasaHuu Ycnyru no nHKaccauum geHeXHblX CpeAcTB B Criy4vasx,
npeayCcMOTPEHHbIX HacTosAWMMK O6LWMMKM ycrnoBuamMu, MpasunaMu no Ycnyre MHKaccaumum AeHeXHbIX cpeacTs B AO
«TuHBbKO P BaHK» U/MIN B MHBIX CNy4YasX, MpeayCcMOTPEHHbIX AeUCTBYIOWUM 3aKOHOAATeNbCTBOM Poccuiickom
Qepepauyumun.

B cnyuae, ecnu nNpy NocTynneHun B BaHk AeHeXHbIX CpeacTs, NpeAHasHavyeHHbIX KnneHTy, y BaHka BO3HUKAOT COMHEHUS
B UCTOUYHMKE UX NMPOUCXOXAEHUS U/UNN NPAaBOBOM OCHOBaHWUM ANs UXx nepeuncineHmsa KnneHTy, BaHk ocyliecTenseT
3a@uMCNeHne 3TUX AeHEXHbIX CPEACTB Ha OTAENbHbIV CYET, OTKPbITLIN AnA KNneHTa, Ha CpoK He NpeBbiwalLmin 5

(naTun) pabounx OHeW, B TeueHne KoTopbix KnueHT 065a3yeTcs no 3anpocy baHka npefocTaButb B BaHk cBeeHus

M [OKYMEHTbI, MOATBEPXAAOLME UCTOUHMUK MPOUCXOXAEHNA AeHEXHbIX CPeACTB U OCHOBAHUA ANS UX 3aUUCTIEHUSA.

Ecnu B yCTaHOBJIEHHBIN CpOK KNMEHT He NpeaocTaBuT B BaHK 3anpolleHHble CBeAeHUA U JOKYMEHTbI UK NpefoCcTaBnUT

WX B HEMONHOM 06bEME, a TakXKe B CJlyvae NpefoCTaBNeHUs HEHaANeXalluM 06pa3oM 0bOpMIIEHHbIX JOKYMEHTOB/
cBefeHui, baHk oTkasbiBaeT KnMeHTy B 3auMcneHny Ha CueT KnneHTa ykasaHHbIX OeHeXHbIX CPeACcTB U OCYLLeCTBISET UX
BO3BpAaT OTNPaBUTENIO NEPEBOA.

BaHK 06f3yeTcs:

MHd)OpMMpOBaTb KnueHTa o coBepLlueHuun Kaxkgon onepauuun no ﬂOFOBOp\/ pacyeTHOro cyeta nyTeM npenocTtaBJieHUA
KJ'IVIEHTy VIHd)OpMaU,VIVI B paMKax OnctaHUMOHHOro O6CJ'Iy)KI/IBaHWr'|.

Mpv nonyyeHun 3assneHna KnueHTa (depxxatena) 6nokupoBaTe KopropaTuBHYyo KapTy u/unu NHTepHeT-BaHk n/unm
Mo6unbHEIN BaHk B CBA3K € yTpaToi KoprnopaTuBHom kapTel u/unu NMNH-koga n/vnn AGOHEHTCKOro HoMepa u/unm
ABOHEHTCKOIr0 YCTPOMCTBA 60 B CBA3M C TeM, uTo MUH-kog n/vnun pekBnsnTbl KopnopaTuBHoM KapTbl U/vnm Kogbl
JocTyna u/unm AyTeHTUOUKALUNOHHbIE AaHHbIE CTaNIM U3BECTHbLI TPETbEMY NULLY.
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7.4.4.

7.4.5.

7.4.6.

T.4.7.
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MpoBoAuUTb onepaumu no PacyeTHOMY cUeTy B CPOKU U B MOpsAAKe, YCTaHOBJIEHHBIM HacToAWMMY O6LIMMU YCITOBUSIMY,
B T.M. MpaBunamm, B COOTBETCTBUM C Tpe6oBaHMSAMU 3aKkoHoAaTeNbCcTBa Poccuiickoin ®egepauuu.

WHpopMmupoBaTh KnueHTa no kaHanam AuctaHUMOHHOro 06Cny>XMBaHUS O 3aUMCTIEHUN HA TPAH3UTHbIE BaioTHbIE cYeTa
BaJIlOTHOM BbIPYUKM He No3aHee crefyiolero paboyero AHsA nocne NocTynaeHus AeHeXHbIX CpedcTB.

NHbopmmpoBaTb KnnmeHTa o BbinosiHeHUM BaHkoM gencteuii cornacHo n. 2.13 un 2.14 HacToswmx O6LWwmx ycnoBuii NiodsiM
JocTynHbIM Ans baHka cnoco6ow, Bkilouas AuctaHUMOHHOe 06Cny>XXMBaHMWe.

MpepnocTaBnaTb KNneHTy pekoMeHZaumm No CHUXXEHUIO PUCKOB MOBTOPHOIO OCYLLECTBIIEHMS NepeBoAa AEeHEXHbIX
cpencTs 6e3 cornacua KnueHTa nyteM pasMeLleHns Takux pekoMeHgaumnin B nopsiake, ykasaHHoM B M. 2.3. YCnoBui.

Mpu okasaHUM Ycnyru no MHKaccalum aeHexHblx cpeacTs cobnioaats Mpasuna no Yeayre MHKaccaLum geHeXHbIX
cpencts B AO «TuHbkop BaHK» pasmellleHHble B ceTu MIHTepHeT no agpecy

KnueHT Bnpase:

B no60e Bpems HanpaBuTb BaHkKy 3asBKy Ha OTKPbITUE HEO6XOAMMOrO KonnyecTBa PacueTHbIX CHETOB NOCPEACTBOM
dyHKLMOHana nuyHoro kabuHeta KnueHta B UHTepHeT-BaHke/Mo6unbHOM BaHke unu nHoro kaHana [UCcTaHLUMOHHOIO
06Ccny>XMBaHUA Noce NPUcCoeAMHEHUS K YCOBUAM YHUBEPCanbHOro JOoroBopa.

B nio6o MOMeHT oTKasaTbCs OT npucoegnHeHUd K HaCToAWKUM O6wum ycnosuaM. B aTom cnyuae KnueHt 0653aH
nepefnatb B BaHK cooTBeTCTBYIOLEE 3as9BNEeHNE B MUCbMEHHOM ¢oopme WNKn Yepes KaHanbl JUcTaHUNMOHHOro
06CJ1y)KMBaHMﬂ, a Tak>xe Bo3BpaTUTbL baHky Bce KopnopaTueHble KapThbl, B 4eHb N04ayu YKa3aHHOro 3asBleHns
u ynnatutb BaHky Bce npuumnTatowmecs no Jorosopy pacvyeTHOro cyeta CyMMbl.

OT03BaTh cBOM MopyyeHus, MpUHATLIE BaHKOM, 4O MOMEHTA KX UcnosHeHUs BaHkoM.
KnueHT 0693aH:

YBenomnatb BaHk 06 M3MeHeHWUU CBEAEHWI B OTHOLLEHWUU MWL, UMEIOLMX MPaBO COBEPLUIATh OT UMeHU KnneHTa aencTens
no pacnopsiXeHuto PacueTHLIM CYETOM, B TOM UKCIIE, C UCMOb30BaHWEM NpU3HaHHoM BaHkoM 3, NpegocTaBnseMbix

B Lenax naeHtudukaumm KnmeHTa B IMYHOM KabuHeTe B MHTepHeT-BaHke/Mo6unbHoM BaHke Uin MHOM KaHane
OncTaHUMOHHOro 06Cny>XUBaHUSA, B COOTBETCTBUM ¢ TpeboBaHMAMU 3aKOHOAaTeNbCTBa Poccuitckon ®egepauuu,
HOPMaTUBHLIX aKTOB BaHka Poccuu, a Takxke NpefcTaBnaTh B BaHK Heo6xo4MMble [OKYMEHThI (OpMrMHanbl/Hagnexatye
3aBepeHHbIe KOMWUM UMM UHBIM CMOCO60M B COOTBETCTBUM C YHUBEPCASbHLIM JOFOBOPOM), MOATBEPXKAAOLUE U3MEHEHUE
yKa3saHHbIX CBeAieHUiA, He no3gHee 3 (Tpex) paboumnx gHel C MOMEHTa UX YTBEPXKAeHMS (Bblgauu UK peructpauum).

o MoMeHTa npefcTaBfieHnss BaHKy 4OKYMEHTOB, MOATBEPXAAIOLMX HAIMUME COOTBETCTBYIOLLMX MOSTHOMOYUI Y LY,
yKasaHHbIX KnimeHToM, BaHk BnpaBe He NPMHUMaTh NiaTexHble 4OKYMEHTbI, YA0CTOBEPEHHbIE NULaMU, MOSTHOMOUNS
KoTopbix BaHKy He NoaTBEPXAEHbI.

HesamegnutensHo nHpopMnpoBaTb BaHk 06 0TMeHe BblAaHHbIX JOBEPEHHOCTEN C YKa3aHNEM PeKBU3UTOB OTMEHAEMOM
[OBEpPEeHHOCTH, a TakXXe MHPOopMaLMK, No3sonsiollen BaHky naeHTUGUUNpoBaTh NpeacTaBuTens KImMeHTa, yKazaHHOro
B OTMEHAEMOW OBEePEeHHOCTU. PUCK YBBITKOB U UHBIX HE61aronpuUATHLIX MOCNeACTBUIA, KOTOPblE MOTYT HaCTYNUTb
BCNeACTBME HECBOEBPEMEHHOr0 yBeoMeHuss BaHka 06 0TMeHe JoBepeHHOCTH NM6G0o BCieacTBUE HapyLLIEeHUS
YCTaHOBJIEHHOr0 NopsAKa yBeAoMeHUs, HeceT KnneHT.

0OT03BaTh I, BbIMYLLEHHYIO HA UMS NIMLA, NOSTHOMOYMUSA KOTOPOro MpeKpaLleHbl.

HanpaBuTb B BaHk yBefomeHne o npusHaHum KnneHTa 6aHkpoToM B TeueHue 10 (JecaTu) kaneHAapHbIX oHEN
C MOMEHTa BblHECEHUSI apOUTPaXXHbIM CYOM Takoro onpefenieHus], a Npy BbIHECEHUN CYAO0M peLleHns 0 BBeAEHUN
B OTHoLWeHuK KnneHTa npoueaypbl 6aHKpoTCTBa — B TeueHue 2 ([Byx) pabounx AHew co AHSA BbIHECEHUS onpefenieHus.

MooaepXunBaTb Ha PacueTHOM cueTe 0CTATOK AEHEXHbIX CPeACTB, [OCTAaTOUHbIA A8 OCYLEeCTBIeHUs He06X0AUMBIX
nnaTexen B COOTBETCTBUM C YCIIOBUAMU YHUBEPCANILHOIO AOroBOpa.

MpeOocTaBnATL OTBETHI HA YBEAOMIEHMS, 3aNpocChl, U UHble UHPOPMALMOHHbIE cO0bLIeHUsA OT BaHka NocpeACcTBOM
¢dyHKLMOHaNa NnUHoro kabuHeta KnueHTa B MHTepHeT-BaHke/Mo6bunbHoM BaHke B BUAE 3N1€KTPOHHOIO [OKYMEHTa,
copepaliero 3 KnveHTa unm MHbIM Cnoco6oM, cornacoBaHHOM CTOpOHaMu.

I'Ipvl ocyuwlecTeieHnmn BanioTHbIX onepauvm, exegHeBHO nm6o He no3gHee CpoKoB, YCTAHOBJIEHHbIX ﬂeIZCTByIOLLWIM
3akoHoOaTeNnbCTBOM U pa3pa6OTaHHbIMI/I B COOTBETCTBMM C HUM 6AHKOBCKUMM npasunamu, nonyyatb U HanpaBnATb B BaHk
nocpeAcTBOM KaHanoB JUCTaHUNMOHHOIO OﬁCJ’Iy)KI/IBaHVIFl, BCe conpoBoauTeNibHble JOKYMEHTbI MO onepaunn, OKYMEHTbI
BaNIOTHOIO KOHTpons. Puck HacTynsieHna onqa KnueHTta He6J'IaFOI'IpVIF|THbIX nocnencTesum, KOTOpPbl€ MOT'YT HAaCTynNUTb

B CBA3U C HECBOEBPEMEHHDLIM MOJIyYeHNEeM nnn HanpasJjieHUeM KnueHtom YKa3aHHbIX JOKYMEHTOB, HEeCeT KnuneHt.

LoKyMeHTbI U HPOpMaLMa 0 coBepLUeHUM BanioTHbIX onepaumit, @ Tak)ke 4OKYMEHTbI 0 BaJIIOTHOMY KOHTPOJO,
Tpe6oBaHWe 0 NpeACcTaBIEHUU KOTOPbIX YCTAHOBNIEHO HOPMAaTUBHbLIMU akTamu BaHka Poccuu, npefctaBnsioTcs KnueHTom
B BaHK B anekTpoHHOM BuAe 160, Ha 6YMarkHbIX HOCUTENSIX B MOPSIAKE U HA YCJIOBUSIX, YCTAHOBNEHHbIX YHUBEPCAbHbIM
JOroBOPOM.
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9.2.

9.3.

10.

10.1.

10.2.

Mpun NoAKNI0YEHUM 1 B XOA € UCMONb30BaHMA YCYIM N0 MHKACCaLMN [eHEXHbIX CPeACTB cobnioaaTe YyCTaHOBIIEHHbIE
BaHkoM Poccuu npasuna no NpoBeAeHMNIo MHKaccaLumn n ycnosus, npeaycMoTpeHHble Mpasunamu no Ycnyre nHkaccaumm
neHexHbix cpefcts B AO «TuHbKkodd BaHk».

MoaroToBka v NpefoCcTaBIeHNE BbINMUCOK Mo PacueTHOMY cueTy

BbIMMCKU M AOKYMEHTbI, NOATBEPXKAAlOLIME COBEPLLIEHHbIE OnepaLum, NPeaoCTaBNSAIOTCA B BUAE 3N1EKTPOHHOIO
AOKYMeHTa nocpeAcTBoM GyHKLMOHANA IMYHOMO KabuHeTa MHTepHeT-BaHka/Mo6unbHoro BaHka unm MHOro KaHana
LNCTaHLMOHHOrO 06Cy>XUBaHUS.

BbINMcku MOryT 6bITb NpeaocTaBneHbl KnmeHTy B 6yMaXXHOM BuAe Mo COOTBETCTBYIOLLEMY NMCbMeHHOMY 3anpocy. Mpu
3TOM HacToAWMM KNMeHT NoaTBEpXXAAeT, UTo 03HAKOMJIEH C AeNCTBYIoWMMU Tapudamm No NpefoCcTaBeHNIo BbINMUCOK
Ha 6yMaxKHOM HocuTene.

CoTpyaHuk BaHka B nepBbIvi pabounin AeHb HOBOIO rofa HanpaBsieT NoCPeAcTBOM PpyHKLMOHANA NMMYHOro KabuHeTa
KnueHta B UHTepHeT-BaHke/MobunbHoM BaHke cdopmmpoBaHHoe n3 ABC BaHka noateepxaeHne 06 octaTkax cpeacTs
Ha PacueTHOM cueTe KnueHTa no coctosHuio Ha O1 sHBaps TekyLlero roga.

KnueHT 06a3aH go 30 AHBapA TeKyLlero roga HanpaeuTb B BaHk NogTBepXAeHMe 0CTaTKOB CPeACTB Ha PacyeTHOM cueTe
no coctosiHuio Ha O1 AHBapA NocpeAcTBOM dyHKLMOHANA NIMUYHOro KabuHeTa KnveHTa B MHTepHeT-BaHke. B cniyyae
Henony4eHus BaHKOM Takoro NoATBEPXAEeHMUS B YCTaHOBMIEHHBIN CPOK OCTATOK MO PacyeTHOMyY cUeTy cumtaeTcs
NoATBEPXAEHHbIM KIIMEeHTOM.

3akpbiTne PacyeTHoro cyeta

CTOpOHbI JOrOBOPUNNCH, YTO [lOroBOp PacUeTHOro cYeTa MOXET OblTb PACTOPrHYT, a PacueTHbIN cueT NoanexuT
3aKpbITUIO BO BHECYAe6HOM NMopsaake B Clyyasx:

* o 3anaBneHuto KnveHTa, HanpaeneHHoMy B BaHk nocpeacTBoM ¢yHKLMOHaNa nMyHoro kabuHeta B HTepHeT-BaHke;
*  pacTopXeHusi YHMBepcanbHOro 4oroBopa B NopsiAKe U Ha YCIIOBUSAX, YCTaHOBNIEHHbIX YHMBepCcabHbIM JOFOBOPOM;
*  MpM cywecTBeHHOM HapyweHun KnneHToM YHuBepcanbHoro gorosopa (O6wux ycnosun);

+  KOrfga cyMMa fieHeXHbIX CPeACTB, XPaHALLMXCA HA CUeTe, OKAXKETCHA HUXKE MUHUMASbHOMO pa3Mepa,
npeaycMOTPEHHbIMU BHYTPEHHUMM NpaBunamu BaHka (u/unu Tapudpamu);

* B WHbIX CNlyyasx, NpeaycMOTPeHHbIX 3aKoHodaTeNnbcTBOM Poccuiickoit ®eaepalum u/unv BHyTPEHHUMU NpaBuiamMm
BaHka.

Mpw oTCyTCTBUM B TeueHMe 3 (Tpex) KaneHaapHbIX MecALEB AeHeXHbIX CpefCcTB Ha PacueTHOM cueTe u/unu onepauui
no PacyeTHOMY CUeTy U/UNIM HeQOCTAaTOUHOCTHU JEeHEXHbIX CPefCcTB Ha PacueTHOM cueTe Ans onnaThl perynspHbIX
nnaTtexeu cornacHo Tapudam, YHMBepCcanbHbIN [OrOBOP CUMTAETCA PACTOPrHYThIM, @ PacyeTHbI cYeT 3aKpbiTbIM

no ucteveHun 3 (Tpex) KaneHgapHbIX MecsiLieB ¢ AaThl HanpaBieHUs BaHKOM MMCbMEHHOI 0 NpefynpeXXaeHns

B JINYHBIN KabuHeT KnneHTta B UHTepHeT-BaHke/Mo6unbHOM BaHke nnm nocpeacTBOM MHOMO KaHana AUcTaHUMOHHOIo
o6cnyxuBaHus, ecnv KNMeHT B yka3aHHbIN Bbille CPOK He BHECET Ha PacyeTHbIN cyeT feHeXHble CpefcTBa B 06beMe,
[OCTaATOUHOM AJ1A NoralleHns 3a0/MKEHHOCTU BaHKy U/unu He coBepLINT XOTs 6bl 0QHY onepauumio No PacyeTHomy
cueTy.

Cpok yperynupoBaHunsi puHaHCOBbIX 06513aTeNbCTB MeXay BaHkom n KnneHToM coctaBnaeT 30 (TpuauaTh) KaneHaapHbIX
OHen:
e  OT AaThbl NpekpaLleHns gencTems Bcex KapT, BbinyLweHHbIX K PacueTHOMY cueTy;

* OT AaTbl UCTEUYEHUA cpoka AencTBusa Bcex KapT, BbiNyLeHHbIX K PacueTHOMY cueTy.

OTBeTcTBEHHOCTb CTOPOH

BaHK He HeceT OTBETCTBEHHOCTb 3a NOCNe4CTBUSA UCMIONTHEHUS I'IOpy‘-IeHI/IVI, BblAaHHbIX HEYNMOJIHOMOY€E€HHbIMU NNLIAMH,
B TeX Cny4yadXx, Kkorga c ucnoib3osaHueM npouenyp, npegyCcMOTpeHHbIX YCITOBUAMU VHMBepcaanoro Aorosopa, BaHk
He MOl YCTaAHOBUTb (baKTa BblAayn pacnopa>xeHna HeynosiHOMo4YeHHbIMU NTULLaMI.

BaHk He HeceT OTBETCTBEHHOCTb 3a HeMCMNofIHeHWe nopyYveHun KnmeHTa n npuocTaHoBNeHUe onepawui no PacueTHoMy
cueTy KnneHTa B cnyyasnx, ycTaHOBNEHHbIX HACTOAWMMU OBLIMMU YCNOBUSAIMU, B TOM YKChie, 3@ 61TIOKMPOBKY A€HEXHbIX
CpeacTB, He NpoBeAeHNe NepeBoaoB, HEBO3BPAT AeHEXHbIX cpefcTB 6aHKaMU-koppecnoHgeHTaMmn BaHka 1 MHbIMK
6aHKaMu, KpeAUTHbIMU/GUHAHCOBLIMU OpPraHU3aLMsaMU B paMKax NnopyyeHuin KnneHTa B ciyyasx, ycTaHOBAEHHbIX
3akoHopaaTenbcTBoM Poccunckon ®egepaymm.
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10.3.

10.4.

10.5.

11.

11.2.

11.3.

11.5.
11.5.1.
11.5.2.
11.5.3.
11.6.

11.7.

11.8.

11.9.

KnuneHT HeceT 0TBETCTBEHHOCTb 3a npaBubHOCTb Od)OpMJ'IeHI/IFl CaMoCTOoATEJIbHO Cd)OpMVIpOBaHHbIX nnaTeXHbIX
AOKYMEHTOB, a TakXXe NpaBUJIbHOCTb YKa3aHnAa OaHHbIX U PEKBU3UTOB B INYHOM KabuHeTe MHTepHeT'BaHKa.

CTOPOHbI HECYT OTBETCTBEHHOCTb 3@ HEBLIMOJIHEHUE UM HEHAAEeXallee BbINOIHEHME CBOUX 06A3aTeNbCTB,
YCTaHOBMEHHbIX YCI0BUSAMU YHUBEPCANbHOIO [OrOBOPA, B COOTBETCTBUM C AEACTBYIOLMM 3aKOHOAATENbCTBOM
Poccunckon ®egepayum.

KnneHT HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb CBEAIEHUI, COAEepPXALUUXCA B JOKYMEHTax, npeActaBngeMbix B baHk
ONA npucoeguHeHns K YCNoBUAM YHMBepcanbHOro AoroBopa, B TOM uncne, Ans oTKpbiTua PacueTHoro cyeTa, a Takxe
B npouecce npegocrtasneHuna O6CJ'Iy)KVIBaHVIF|.

OcobeHHOCTH OTKPbITUA N O6CJ'IY)KVIBaHVIFI CneynanbHoOro cyeta

[na 3akno4veHus gorosopa CneumanbHoro cyeta KnmeHT, 3aperucTpMpoBaHHbIv B eANHON MHGOPMALMOHHOM cucteMe
B cdhepe 3akynok, GopMupyeT 3asiBfieHMe Ha OTKpbITMe CneumanbHOro cyeta nocpeacTBoM GpyHKLUMOHANA NMMYHOro
kabuHeTa B NIHTepHeT-BaHke/Mo6unbHoM BaHke.

CneumanbHbIi cueT Nno3sonaeT KnMeHTy, pa3mMecTuTb AeHeXHble cpeAcTBa Ansa obecneyeHuns 3aaBkn KnmeHTa Ha yyacTume
B 3/IEKTPOHHbIX NMpoLeaypax, 3aKpbITbiX 3NIeKTPOHHbIX NpoLeAypax, MPOBOAUMbIX Ha 3NIeKTPOHHbIX Niowaakax (aanee —
3asBKa Ha yyacTue) B cooTBeTCTBUU ¢ egeparnbHbiM 3akoHOM N244-03 «O KOHTPaKTHOW cucTeMe B chepe 3aKymnok
ToBapoB, paborT, ycnyr ansa obecneyeHmsa rocyaapcTBEHHbIX U MyHUUMNANbHbIX HY>XA» 0T 05.04.2013 n ®egepanbHbiM
3akoHoM N2223-03 «O 3aKynkax ToBapoB, paborT, ycnyr oTAenbHbIMU BUAAMU lopuanyeckmx nuyy ot 18.07.2011

(panee — 3aKOHBbI).

B uenax o6ecrneyeHuns 3aaBku Ha y4acTue Ha CrieLManbHOM cueTe ocyLlecTBRseTcs 610KMpoBaHme AeHeXHbIX CPeacTB

B NpeAyCMOTPeHHOM 3akoHaMmu nopsaake, Mpy 3TOM Takoe 6/10KMpOBaHMe 3aK/iouaeTcs B OrpaHUUYeHNM Ha onpeaeneHHbIn
cpok npaB KnveHTa no cBoeMy yCMOTPEHUIO PacnopsXaTbcs feHeXHbIMU cpeAcTBamMu Ha CrielManbHOM cyeTe B pasMepe
ob6ecrneveHna 3aaBKK Ha yYacTue KnueHTa.

KnueHT faet cornacue Ha nepenayy baHkom onepaTopy 3neKTPOHHOM nnowanku MHopmaLmm 06 oTKPbITUK, 3aKPbITUK
CneumanbHoOro cuyeTa.

Ha ocHoBaHuM HbOPMaLMK, NoslyueHHo BaHKoM OT orepaTopa 3neKTPOHHOM niowaaku no CneuunansHOM cyeTy
OCYLLeCTBAATCA Cnegylolue onepauum:

BrnokupoBaHue n npekpalleHne 6J10KMpOBAHNS AEeHEXHbIX CPeACTB He No3Hee oAgHOro paboyero ¢ MOMEHTA NoJlyyYeHuUs
nHdpopmauum, ot OnepaTopa 3/1eKTPOHHON NNOWALKH;

MepeBog AeHeXHbIX CPeACTB, B pa3Mepe obecrieveHns COOTBETCTBYIOL e 3aABKU Ha yUYacTHe Ha CUeT, onpeaeneHHbIn
0MepaTopoMm 31eKTPOHHO NIOLWAAKH.

nepeso AeHeEXHbIX CpeAcTB B pa3Mepe nnaThl, NpuYMTaloLenca onepaTopy sneKTpoHHOM Nnowankn, Ha OCHOBaHUU
pacnopsxxeHUs onepaTopa 371eKTPOHHOM NNoLaaku.

BaHK He ocylecTBNSAET 6/I0KMPOBaHME AEHEXHbIX CPeACcTB MPU HaNMYMKU OrpaHnyeHuit no CreumnanbHOMY CUeTy,
YCTaHOBJIEHHbIMU B COOTBETCTBMM C AENCTBYIOLUM 3aKOHOA4aTeNbCTBOM Poccuitickot ®enepaumu.

BaHK He HeceT OTBETCTBEHHOCTM 33 CBOEBPEMEHHOCTb M OCTOBEPHOCTb MHGOPMaLIMK, MPeaoCTaBASEMON ONepaTopoM
31eKTPOHHOW NNOLWAAKM B LiensX BbinofiHeHUs BaHkoM Tpe6oBaHMin 3aKOHOB; 3@ CPOKM 61OKMPOBAHUA M NMpeKpaLLeHus
6710KMPOBaHUA AeHEXHbIX CPeACTB Ha CrieLuanbHOM cUeTe, a TakKe pasMep JeHeXHbIX CPeACcTB, Moasiexalymux
6710KMPOBAHUIO HA OCHOBAHWUM MHGOPMALMK, NOMyUYeHHON OT OnepaTopa 31eKTPOHHOM MoWaaKu.

PasMep npoLeHTOB, HauncnaeMblx BaHKOM, Ha 0CTaTOK AeHEeXHbIX cpeAcTB Ha CneLumanbHOM cyeTe onpefensaeTcs
Tapu$HbIM NNaHoM.

MonoxxeHns HacTosALmMx O6LMX YCNOBUI MPUMEHSAIDTCS K AoroBopy CneumanbHOro cyeTa B YacTu, He MpOTMBOpeYallent
HacTosLeMy pa3geny.
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MpunoxeHue N21

K O6LUUM YCIIOBUSIM OTKPBITUS, BEAEHUS U 3aKPbITUA CYETOB IOPUANYECKMX UL,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaAIOLLMXCHA YaCTHOM NPaKTUKON, @ Tak>Ke NopsAaKy Bbinycka

1 06CNyXUBaHWUA KOPMOPATUBHbLIX KapT

[lpaBuna npenocTaBneHns ycnyru
«TOproBbIv 3KBAUPUHI»

Pepakuma 7

1. TepMuHbI N onpegeneHusa

AsTopu3sauua — npouenypa obpauwieHus KnneHta B BaHk-akBanpep B yensx nonyyeHusa Koga asTopusaumm npu
coBepLueHMn Onepauumun, cocTosLas ns 3anpoca KnmeHra, HanpasneHHoro B AlNK BaHka-akBanpepa B 3/1IeKTPOHHOM BUge
C UCMNofb30BaHMeM INeKTPOHHOI0 TepMUHana, n oTeeTa baHka-akBapepa B 371eKTPOHHOM Buge, cogepxatiero Kog
aBTopuM3aumm nM6o 0TKa3 B €ro NpefocTaBleHUN.

AMNK — cneynanusmMpoBaHHble annapaTHO-NporpaMMHble KoMmekcbl baHka-akBanpepa.
BaHK-3MUTEHT — KpeAMTHas opraHu3auums, BeinyctmsLuas KapTy, B Tu. BaHk.

BaHk-3kBanMpep — kpeanTHasA opraHu3auus, ocyllecTensiowas ABTopusaumio n o6pabotky Onepauumn
¢ ucnonb3oBaHueMm AlK, B TM. BaHk n MAO «<BUHBAHK», ¢ koTopbiM BaHk 3akntounn goroBop 06 okasaHum ycnyr
no AsTopusaumm n o6paboTke onepaumit KnmeHtos, coBepLueHHbIX B TCT.

Bo3MeLleHUe — feHexKHble cpeacTsa 3a Onepauuu, nognexalyue nepesogy baHkoM no nopyueHuio BaHka-3kBaipepa
B Nonb3y KnueHta.

Oep>xaTenb KapTbl — GpuU3myeckoe nuuo (B TOM YMCHe YNONTHOMOUYEHHbIN NpeacTaBUTeSb I0PUAUYECKOro Mua), Ha uMs
KOTOpOro BbinyLieHa KapTa.

[OKYMEHT — [OKYMEHT, ABNAIOLWMIACA OCHOBAHWEM 4NA OCYLLECTBEHUA pacyeToB no Onepaumsam ciysXalymii
NOATBEPXAEHWNEM UX COBEPLUEHUS, COCTABNEHHbIN NPpU coBepLleHnn Onepaumm Ha 6yMaXkHOM HocuTerne u/unu

B 31EKTPOHHO GOpMe C MCMOSb30BaHWEM IEKTPOHHOIO TEPMUHANA, MOANMUCAHHLIN (€C/IN MHOE He MpedyCMOTPEHO
HacToswwmmm Mpasunamu) [epxarteneM kapTol CO6CTBEHHOPYUHO WM aHANOroM ero CO6CTBEHHOPYYHOM NOAMNMUCH,
copepxxalyuin B cebe Bce He06X04MMbIe PEKBU3UTLI, MPeayCMOTPEHHbIE 3aKoHoAaTebCTBOM Poccuitckon Gegepauum
¥ HOPMaTMBHO-NPaBOBLIMM akTaMu BaHka Poccuu.

KapTa — Bup nnatexHbIx KapT, KAK MUHCTPYMEHTa 6€e3HanNYHbIX pacyeToB, npegHa3Ha4YeHHOro A4s4a copepLlueHna
LepxaTtenem kapTbl onepauvm C AIeHeXHbIMU cpeficTBaMU, HaxoaawmMMmcs y baHka-asMUTeHTa, B COOTBETCTBUM

C 3aKoHoaTeNnbCcTBOM Poccuickon Qepgepaumm, HopMaTUBHO-NPABOBbLIMU akTamu baHka Poccun n forosopoM ¢ BaHKoM-
IMUTEHTOM.

Kop aBTOopM3ayumn — 6ykBeHHO-LMPPOBOI KO, NOMyYaeMsblii B pesynbTate ABTOpUsaumm.

MolueHHU4YecKas onepaums — Onepauus, 3aasneHHas NC n/unm BaHKOM-3MUTEHTOM, KaK MOLLEeHHWYecKas

n/vnu ocrnopeHHana [epxxarteneM kapTbl/Monb3oBaTteneM, B TOM U1cie B paMkax MnatexxHoro cepsuca. [ocTaTouHbIM
noaTBep>XXAeHNEM MOLLEHHUYECKOro XxapakTepa npoBeAeHHbIXx Onepauni aBnsAoTCS 3asaBieHA BaHKOB-3MUTEHTOB
n/vnun nogTeepxaerusa MNC (B TU. NpeacTaBUTENbCTB, yKa3aHHbIX MNC B Poccuiickon ®egepaumm), nonyyeHHble BaHKoM-
3KBapepoM B 3/IEKTPOHHOM BUAE WK C UCNOJSIb30BaHNEM PaKCUMUIBHOM CBA3M.

HepenicTBUTENbHaa onepauusa — Onepauus, NnpusHaHHas BaHKOM-3KBapepoM HeeNCTBUTENbHOW B COOTBETCTBUM
c MpaBunamm unu 3akoHogaTenbcTBoM Poccuinckonn ®egepauuu, B TU. MO ClieAyioWMM OCHOBAHUAM:

« Onepauwus coBepLLeHa C UCNOJSIb30BaHNEM PEKBU3UTOB Niobor apyroin KapTel, kpoMe pekBuanToB KapT
MeXAyHapoaHbIx nnatexXHbix cuctem VISA International, MasterCard Worldwide n HaumoHanbHoOM NnaTexHon
cucteMbl «<MUPy;

* Onepauusa onpoTtectoBaHa baHkoM-aMnTeHTOM vepes NC Kak MOLLEeHHUYecKas;

+  Onepauusa o6baABneHa BaHkoM-amMuTeHTOM, MNC n/vnu MnaTtexHsiM CepBNCOM KaK MOLLIEHHUYeCKas
(HegencTBUTENbHARA)

* Onepauusa onpoTtectoBaHa baHkoM-amMuTeHTOM Yepes NC, No koTopon KnneHT He MOXeT NpefoCcTaBUTb AOKYMEHTHI,
KoTopble ¢ Touku 3peHuns npasun MNC nogTeepxaatoT NnpaBoTy KnueHTa;
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» Onepauusa npoBefieHa C HapyLeHWeM npoleayp, yCTaHOBEHHbIX HAaCTOALWNMK [NpasunamMmn U NPUNOXeHUSIMU K HUM;
» Ycnyra npepgocTaBrieHa € HapyleHWeM 3akoHoaaTtenbcTea Poccuinckon ®egepaviuu;

« Onepauus c Ucnonb3oBaHWEM PeKBM3UTOB KapTbl, N0 KOTopoi BaHkoM-3MuTeHTOM u/unu MNC 3anpeLyeHo
ocyuwlecTeneHne Onepauum;

. no OI'IepaLlVII/I YCTAaHOBJIEHO CcoBepLUIeHMNe NPOTUBOMNPABHbIX OEeNCcTBUN co CTOPOHDbI pa6OTHVIKOB KnueHrta;

* no Onepaumu He 6bina nonyveHa ABTopum3auus unm 6bin ykasaH kog ABTopmsaumm He cogepxatyuicsa B AMNK, nm6o
KoA, MOMyYEHHbIN B APYrOM LieHTpe aBTopusauumu;

+ no Onepauumn KnneHT He NpegoCTaBmA Mo 3anpocy JOKYMeHTbI, NoATBepXgalolyme npeaocTaBneHme Yenyru
Oep>aTenio KapTel, B CPOK, YCTaHOB/EHHbI HAacToALMMM MpaBunamu;

+ Onepauusa gBaxkgbl BKoueHa B PeecTp onepauuin;

* cTOMMOCTb YCnyr, onfiayeHHbIx [ep>xateneM KapThbl € Mcnonb3oBaHueM KapTbl nNpu coBeplueHun Takom Onepauumu,
npesblillaeT 06bl‘-IHyIO LeHy KnueHTa Ha AlaHHylo Ycnyry rnpuy onnarte 3a HanuyHble OeHbru;

« [epxatenb KapTbl NOBTOPHO oniaTun Ycnyry opyruM cnoco6oM (B Tu. ApYroin KAapTow UK HaMUYHbIMU AeHEXHbIMU
cpefcTBamm).

+ [JaHHble KapTbl Ha [JOKyMeHTe, pacrneyaTaHHOM Ha D1IeKTPOHHOM TePMUHare, He COOTBETCTBYIOT AAHHbIM, YKa3aHHbIM
Ha NMLEeBON CTOPOHE KapThbl;

+ Onepauwus no Kapte coBeplieHa 6e3 Lenu onnatbl Ycnyr KnueHTa;

« [pu BbIABNEHUN BaHKoM cniyyaeB, korga Onepauusa 6bina coBeplleHa [epxaTeneM KapTbl, He BNAIOLWMMCSA CTOPOHOM
cAenKu, 3aKJoYeHHoN ¢ KnmeHToMm.

Onepauus — obliee onpeaeneHne, BKoYaillee B cebda cneayiolne Buabl onepaumit: Onepauua onnatsl; Onepauus
BO3Bpara.

Onepaymsa oniaTbl — pacyeTHas onepauus, ocyllecTenseMas Yepes 3NeKTPOHHbIN TEPMUHAN C UCMONb30BaHNEM
KapTbl unn QR-kofaa ¢ o6s13aTenbHOM ABTOpM3aLMent B COOTBETCTBUM C MNpaBunaMu, 3akoHo4aTenbCTBOM Poccuinckomn
®epfepauumn, HopMaTUBHO-NPABOBLIMU akTaMu BaHka Poccuun, npoBoauMas no Tpe6oBaHuto [depxxatens kapTbl/
Monb3oBaTtens B Lensx npuobpeTeHnUs um Ycnyr.

Onepauusa Bo3BpaTa — pacyeTHas onepawus, cosepLuaemasn yepes INeKTPOHHbIV TEPMUHAN C UCMOSIb30BaHUEM
KapTbl unn QR-kofa npu Bo3BpaTte KnneHTy Ycnyru, onnavyeHHoM ¢ UCNonb30BaHUEM pekBU3NTOB KapTbl, IM60 npu
BO3HUKHOBEHMU HEOOXOANUMOCTM B BO3BpaTe AEeHEXHbIX CPeACTB, MOMyYEHHbIX MpK onnaTe Ycnyr B paMkax paHee
coBeplueHHon Onepaunn onnaTbl.

OTYeTHbINA AeHb — KaJnleHAapHbIi AeHb, ycTaHaBnuaemslin ¢ 00:00:00 no 23:59:59 no MOCKOBCKOMY BPEMEHH,
B KOTOPbIN ocylecTBAsAncL Onepauuun.

Monb3oBaTenb — rpaxaaHuH Kutarckon HapogHoi Pecny6nmku, ncnonb3yiowmin MnaTexHbI cepBmC A5t COBEpLIEHUS
Onepauuu B TCT.

MnaTteXxHbin CepBUC — NNIATEXHbINA CEPBUC KOMMAHUK Co., Ltd (Alipay), nosBonstoLwumit copepLiatb Onepauum
c ucnonb3oBaHnem QR-koaa.

MnatexxHaa cucteMa (ganee — MNC) — MexayHapoaHble nnaTexHble cuctembl (Visa International, MasterCard
Worldwide) n HaunoHanbHasa cuctema nnaTexHbix kapT (MAP).

I'Ipanma — HOpPMbI, Npasuna un TpeﬁOBaHVIFI, onpependeMble U yCTaHaBJInBaeMble MC u MnateXxHbIM cepBucom.

PeecTp onepauui — oT4eT B 3/IEKTPOHHOM Buae, GopMupyeMbit BaHKOM 1 coepXalluin nepeyeHb BCex
aBToOpu3oBaHHbIX BaHkoM-3kBaipepoM Onepavmii ¢ ykazaHMeM CyMM 3a KaXkabl kaneHaapHbIA AeHb (Mnn gHK, B criyyae
ecnu peectp GopMUpyeTCs 338 HECKOJIbKO BbIXOAHbIX/Hepabounx npa3gHuUHbIX AHel). DopMaT PeecTpa onepauuit
onpepenseTca baHKoM 1 ykasbiBaeTtcs B MpunoxeHuun N2 3 K HacToAwmM Mpasunam.

ToproBso-cepBucHas Touka (TCT) — MecTo peanu3aumv KnmeHTom Ycnyr, B KOTOPOM YCTAHOBSIEH NEKTPOHHbI
TepMUHan.

Ycnyra — ToBap, paborta, ycnyra, peanusyemas KIMeHToM 1 onlauMBaeMas € UCMosib30BaHNEM DNIEKTPOHHOIO
TepMuHana.

3NeKTPOHHbIA TEPMUHAN — 31EKTPOHHOE NPOrPaMMHO-TEXHUYECKOe YCTPONCTBO, MpUHagnexallee baHky nnu KnueHty,
ycTaHaBsnuaemoe B TCT anga nposegeHnsa Onepaunin. INeKTPOHHbLIA TEpMUHAN BKIlOYaEeT B KOMMEKTe HEeCKOSIbKO Ssim-
KapT, Heob6xoaMMbIx Ans o6ecneyeHnss paboTocnocobHOCTN INEKTPOHHOIO TEPMUHANa.

QR-Kop — yHUKanbHbIN naeHTUdMKaTop Onepaumm, copMMpPOBaHHbIN C UCMONb30BAHNEM INEKTPOHHOIO TepMUHana,
B TOM uKcCIie cofepxalymin Hpopmaumio o cymme Onepaumu, npuobpetaemoit Yenyre n TCT.
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2.1.

2.2.

2.3.

3.1.
3.1.1.

3.2.
3.2.1.
3.2.2.

3.2.3.

O6wme nonoXKeHus

HacTtoswwue MNMpasuna yctaHoBneHbl BaHKOM 1 onpegensioT NOPAAOK U ycnosus o6cny>xmsaHns KnveHra no ycnyre
«Topro.bl 3KBANPUHT».

B uenax nogknioveHus ycnyru «ToproBblid 3KBanpuHr» KMEeHT, ¢ UCnosib30BaHWeM KaHanoB [UCTaHLMOHHOIO
06CcNy>XXMBaHUS, NpefocTaBnsaeT B BaHk NogNUcaHHy0 yNoHOMOYEHHBIM NpeacTaBuTeneM 3asaBky. o pesynstatam
paccMoTpeHus 3aABku BaHk BnpaBe 0Tka3aTb B MpefocTaBsieHnm ycinyru 6e3 o6 bsacHeHNUs NPUYmH.

B uenax ocywectsneHusa Onepaunin Mcnonb3yeTca INeKTPOHHbIV TepMuHan KnveHTa nnm dnekTpoHHbIM TepMuHan baHka.

MNpaBa 1 0683aHHOCTM BaHka

BaHk 0653yeTcs:

OcyLlecTBnATL pacyeTsl No OnepauunsM, CoBepLIeHHbIM [epxxaTensMu kapT u NMonb3oBaTensiMu npu onnate Ycnyr,

B COOTBETCTBMM C HacToAWwmMMU MNpaBunamm (B TOM uncne NpomMsBoauTb nepeunciieHve BosmelleHunsl) Ha OCHOBaHWU
npeacTaBneHHbIx BaHky-3kBapepy JoKyMeHTOB B MOPSIAKE U HAa YCIIOBUSIX, MpeAyCMOTPEHHbIX HacToAwmMK Mpasunamu,
a Tak>Xe BbINOHATb UHble 06513aTeNbCTBA, NPeAyCMOTPEHHbIE HAacToAW MMM [NpaBunamu.

OpraHu3oBaTb M 06ecrneumnTb ¢ npuMeHeHueM AMK KpyrnocyTouHoe npoBeAeHne ABTOPM3aLMK, a Tak)ke YCTaHOBKY,
NoAK/oYeHMe U HaCTPOKY INEeKTPOHHbIX TEPMUHASIOB.

MpoBecTu MHCTPYKTaX nepcoHana KnveHTa no npaeunam obcnyxunaHus depxaTeneit kapT u MNonb3oBaTtenen, a Takxe
MepaM 6e30MacHOCTU 1 NopsiAKe 3KCryaTaumum NeKTPOHHOro TepMMHana baHka.

YcTaHoBUTb KNWEHTY, NoAKAIUNTb U HACTPOUTb INEKTPOHHLIM TepMUHan Ansa nposegeHna Onepauuni. INeKTPOHHbIN
TepMuHan baHka, npepocTasnaeTca KNnMeHTy Ha CPOK OKasaHUs yCcnyru «ToproBblil 3KBAMPUHI». INIEKTPOHHbLIN TepMUHAN
BaHka npegHa3Ha4eH 1 MOXEeT UCMOJIb30BaTbCSA TOMILKO A Lenei peanm3aumm HactoAwmx MNpasumn.

O6ecneynBaTh KPyrinocyToUHyio paboTocnocobHOCTb ANeKTPOHHOro TepMUHana BaHka. B cnydae Bbixoga U3 cTpost
IneKTPOHHOro TepMMHana baHka, o6ecneunTb KnueHTa ncnpaBHbIM NeKTPOHHLIM TEPMUHANOM He nosgHee 10 (gecatn)
pabouunx gHel ¢ faTbl NonyyeHus obpalyeHns KnmeHTa B BaHk no kaHanam OucTaHUMOHHOMO 06CyXMBaHMS.

B uenax ocywectsneHuns pacuetos nepesoanTtb KnveHTy Bo3melleHune B nopsake n Cpoku, onpefesieHHble HaCTOALWNMHA
Mpasunamu 1 TapmdHbIM NNAHOM.

B cnyyae NpMocTaHOBEHUA B COOTBETCTBMM C M. 3.2.3 HacToAwmx Mpasun npoBeaeHnsa ABTopu3saumnin n/mnm
ocyulecTBneHus pacyeTos no OnepauunsaM Hanpasutb KnueHTy B TeyeHue 10 (BecaTn) paboumnx gHen COOTBETCTBYIOLEE
yBegoMMneHue.

Hanpaenatb KnueHTy no kaHanam ncTaHUMOHHOro 06¢cnyXunaHua PeecTp onepaunii. BaHk Bnpase B 04HOCTOPOHHEM
nopsiake nsMeHATb popmat PeecTpa onepauui, ycTaHoBNEHHbIN B [MpunoxxeHun N2 3 K HacToawmM Mpasunam.

BaHk nmeeT npaso:
He nepeuncnatb Bo3melleHne no Onepaumnam, Npu3HaHHbIM HeleNCTBUTESIbHBIMM OMepaumnsMu.

MpuocTaHOBUTL NpoBefeHe ABTOpU3auuit U/um nepeuncrieHne cyMM Bo3MelLeHuit Mo KOHKPETHBLIM MW MO BCEM
Onepauusm KnveHTa Ha cpok He 6osiee 180 (cTa BocbMUAECATH) KarleHOapHbIX AHEW, B Cllyyae:

*  BO3HWKHOBEHMS MOAO3PEHUS HA coBeplUeHMe MoLLIEeHHUYECKUX OMepaLuii co CTOpoHbl KnneHTa (ero nepcoHana);

*  HecooTBETCTBUS OENCTBUTENBHOCTYU, NpefocTaBieHHoM baHky nHdopmauum 06 Yenyrax, peanusyemoix B TCT
KnueHTa;

*  Npw BbiSiBReHUN BaHKOM ClyyaeB HenmpaBoOMEpHOro oTka3a KnneHToM oT npoBefeHus Onepaummn Bo3BpaTa;
*  MOAAuM 3asBMIEHNS O HECOCTOATENIbHOCTM (6aHKpoTCTBe) KnneHTa B ApBUTPaXKHbIN Cya.
+ HapywweHueM KnmeHToM no6bIx NpoLieayp, YCTAaHOBAEHHbIX HAacTOALWMUMY [paBunamMm 1 NpunodXKeHUsMU K HUM.

B cnyuae nogreepxgeHus baHkoM coBeplieHnss KnMeHToM (ero nepcoHanom, NpeacTaBUTENAMU U T.N.) MoLEHHUYeCKUX
onepauum nyTem:

+  nony4eHus opmuUManbHOro oTBETa Ha 3amMpoc 0 PUCKe MOTEHLMANbHOMO MOLLEHHUYECTBA CO CTOPOHbI BaHka-aMuUTeHTa
KapTbl,

* nonyyeHust UHPopMaLMM OT NPAaBOOXPAHUTESIbHBIX OPraHoOB,
* nonyyeHus nipopmaumm ot MNC, MnatexHoro cepeuca,

* npoBegeHus BaHKoM u/vnun BaHkoM-3KBapepoM CO6CTBEHHOMO paccfie4oBaHuA No OnepaumsaM, COBEPLIEHHbIM
KnueHTom;
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3.24.

3.2.5.

3.2.6.
3.2.7.
3.2.8.

3.29.
3.2.10.

3.2.11.
3.2.12.

3.2.13.

3.2.14.

. WHbIM Croco6oM, noarTeep>XXaarLwmnm HenpaBoMepHble ,quICTBMFl KnueHTa, oTkasaTtb KJ'IVIeHTy B nepevyncneHnmn
Bo3smMeleHns no MolweHHUYeCcKnM onepauuaMm.

KoHTponupoBaTb COOTBETCTBUE fAeATeNbHOCTU KnneHTa Tpe6oBaHuam MC u MnaTtexHoro cepuca no obecneveHunio mep
6e30MacHOCTM Npu ocyLecTBeHUn Onepauui, a Takxke NPoBepATb YPOBEHb KavyecTBa 06cnyxusanua [epxxartenew kapT,
Monb3oBatenew n cobniogeHne nepcoHanom KnneHta nonoxeHun HactoAwmx Npasun U NPUNOXEHUN K HUM NI06bIMU

He NpoTMBOpeYaLLMMM 3aKOHOM Cnocobamum.

Monyuath (3anpalwmBats) y KnmeHTta nHpopmaumio o:

« 06 Ycnyrax, peannsoBaHHblx B TCT KnueHTa, B TOM Unclie 0 AOKYMeHTaX, NoOATBepXAaloLWmX peanusauuio Ycnyru
LepxaTento KapThl, Monb3oBaTtenei B cyyae, eCiv Takne A0KYMeHTbl He06xoauMbl BaHKy ANna npoeBeaeHns
paccnefoBaHus U NpeaynpexaneHnsa MolleHHUYeckux onepawmii, NoAroToBKM OTBETOB Ha 3anpoChl FOCYAAPCTBEHHbIX
opraHos, MNC unu MNnaTexHoro cepBuca, a Takxe B UHbIX ClTyYanx, NpeayCMOTPEHHbIX AeACTBYIOLMM
3aKoHOAaTeNbCTBOM U/unu MpaBunamu;

*  Hanunuuu y KnveHTa nuueH3unin Ha peanusyemsble Ycnyru (ecnm Takue NMUeH3nm [oskHbl 6biTb y KnneHTa
B COOTBETCTBMM C Tpe6OBaHNSMU AeNCTBYIOWEro 3akoHogaTenbcTea PO);

YcTaHOBUTbL NMUMUTLI Ha NpoBeaeHne Onepauui. baHk BNpaBe U3MEHSATb YCTaHOBMIEHHbIE JIMMUTLI MO CBOEMY YCMOTPEHMUIO.
OTkasaTb B ABTOpM3aumm Onepaunmn, B cnyyae, ecnm napameTpbl Onepaunm npesbillaloT YCTAHOBEHHbIE IMMUTDI.

Mcnonb3oBaTb CI)VIpMEHHbIﬁ norotunun 6peH,q KnueHTa B cO6CTBEHHbBIX peknamHbIx MaTepuanax. baHk camocToATenbHO
onpependeT KONM4YecTBo (Bknovasn TMpa)K), CbOpMaT, HOCUTEeNN U cogep>kaHune peknamMHbIX MaTtepunanos.

anIBJ'IeKaTb TPEeTbUX NTNUL B LIeNAX NCNONTHEHNA CBOUX 06A3aTenbCTB B paMKax HacToAwunx I'IpaBMn.

E>xeMeCcsiUHO OCyLLeCTBASATL MPOBEPKY TEXHUYECKOrO COCTOAAHUSA M NOpAAKa IKCnyaTauum NeKTPOHHbIX TEPMUHANOB
BaHka, ycTaHoBneHHbIx B TCT. Mpon3BoanTb 3aMeHy 3NeKTPOHHbIX TepMMHanoB baHka, a Tak>ke 06HOBASATbL NPOrpaMMHoOe
obecrneyeHne Takmx INEeKTPOHHbIX TEPMUHANOB, yBe4OMMB 06 3TOM KnMeHTa nocpecTBOM KaHanoB OMCTaHLMOHHOIO
06CNyXXMBaAHNA He MeHee YeM 3a 2 (aBa) pabounx OHSA 0o npegnosiaraeMoi AaThl 3aMeHbl TEpMUHANa u/Mnn o6HoBREeHUs
nporpaMMHoro obecneyeHus. YaaneHHoe o6HOBeHWe NporpaMMHOro obecneveHusi, [ONyckaeTca ocywecTBnaTb 6e3
npeaBaputenbHoro ysegomneHus KnveHra.

Tp660BaTb oT KnnmeHTa NosiHOro co6si04eHUs HaCTOALMX Mpasun, BKNoUaa MHCTPYKTUBHbBIE MaTepuarnsl baHka.

B ogHOCTOpOHHEM Nnopsiake NPekpaTUTb NpeAocTaBlieHne ycnyru «ToproBblA 3KBaWpUH» U o6ecnevnTb BO3BpaT
OneKTPOHHOro TepMUHana baHka, MMcbMeHHO yBeoMUB KnveHTa 3a 1 (0auH) pabounit AeHb, Npy HaCTyNIeHUn
crnegyoLwmx coobiTUiA:

*  HapyweHue KnueHToMm ycnosun Hactoswux MNpasun;

* MonyyeHne HeraTMBHOM MHGopMaLmMm unn nHdopmaumm o komnpomeTaummn KnmeHta ns NC nnu NnatexxHoro cepsuca;
*  MonyyeHue HeraTuBHOM HPopMaumm o KnneHte oT rocygapcTBEHHbLIX OPraHoOB;

* nonyyeHue nHpopmaumm o MmowweHHnyecTse B TCT;

« nukBupgaumsa KnuenTta, nn6o Bo3byxaeHue B OTHOWEHMM KnneHTa fena o HecocToaTebHOCTU (6aHKpoTCTBE);

*  rpu peanusauyuu KnueHToMm Ycnyr, 3anpeLeHHblx Ha Tepputopumn PO;

* ocylecTsneHue peMoHTa noMelleHun TCT, npenaTcTByioLee ocyLlecTsneHuio Onepaunin;

* HecooTBeTCTBUWe Npeanaraembix fep>katensaM kapT Ycnyr poay gesatenbHocTn KnveHTa, ykasaHHOMY B 3asBKe.

* npepcTaBneHve KnmeHToM [JOKYMEHTOB C HapyLUEHWEM CPOKOB, OnNpefesNieHHbIX HacTosAWmMMN MNpaBunamu.

+ odopmneHue KnueHToM Onepauuii ¢ HapyLLieHWeM NOMoXeHUI HacTosALMX MpaBun U/UnmM NPUNOXEHUI K HUM, U/Mnn
MHCTPYKTUBHbIX MaTepUarnos;

e Hu3KasA akTuBHOoCTb TCT (060poT no OnepauusamM MeHee 50 000 (NATbAECAT ThicAY) pybnen B KaneHAapHbI Mecsl);
- BTeyeHue 12 (OBeHaALATK) KanieHAApHbIX MecaleB KnnMeHT He ocylecTBnseT Onepaumu;
*  Hanuuue 3af0MKEHHOCTU Ha PacueTHOM cueTe KnuneHTa.

Tpe6oBaTb oT KnuneHTa onnatbl WwTpadoB U/unm Bo3meLleHns pacxonoB BaHka, cBA3aHHbIX ¢ nopueit/ yTpaToi u/unu
HEeBO3BPATOM MO MHbIM MPUYNHAM 3NIeKTPOHHOIo TepMuHana baHka.

M3MeHATb No cornacosaHuio ¢ KnneHToM pa3smep MNnatbl 3a ycnyry «Toprosbiil 3KBANPUHM».
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MNpaBa n 064a3aHHOCTU KnuneHTa

KnueHT 06ssyeTcs:

CocTaBnsiTb u NMPpUHUMATb Iﬂ.OKyMeHTbI, a TakXXe nepenasaTtb B 5aHK-3KBa|7|pep VIHd)OpMaLlVIIO O CoBepLUEeHHbIX Onepauvmx
B COOTBETCTBUM C HacToALLMMMU I'IpanmaMM N NPUNOXKXEHUAMU K HUM, B TOM YUCIIE UHCTPYKTUBHbIMU MaTepuasiaMun.

CobnionaTtb 3akoHofaTenbCcTBO Poccuickon ®egepauum, nonoxeHUs YHMBEPCANbHOro 4OroBopa, B TOM uncne
BbINOSHATL TPe6OoBaHWS, cofepalymecs B UHCTPYKTMBHbBIX MaTepuanax, nepefaHHblx BaHKoM.

He ocyuwlecTBnaTe Onepawuum no peanusaumm 3anpeLyeHHbIX K npogaxe Ycnyr. C nepeyHeM Ycnyr, 3anpeLyeHHbIX
K Mpogadke MOXXHO 03HaKOMMUTLCS Mo agpecy:

B cnyyae usaMeHeHUs agpeca uimv gpyrux gaHHbix TCT, B KOTOPOM 6bl1 yCTaHOBEH N1eKTPOHHbIM TepMUHan baHka,
yBeAoMNsATb BaHk 0 Takux M3MEHEHUsIX C NpefocTaBeHMeM NOATBEPXKAAOLWMX 4OKYMEHTOB He no3gHee 3 (Tpex)
pabouunx aHel ¢ AaTbl USMEHEHUIA.

HesamegnutensHo nHpopMmuposaTb baHk 060 Bcex dpakTax, CTaBLIMX U3BECTHbIMY KIIMEeHTY, 0 KOMNpoMeTaLMmn aHHbIX
KapT, npousowepawen B TCT.

PasMewatb B TCT (Ha BUAHOM MeCTe NpU BXOAE U BO3J1e Kacc) MHGOPMAaLMOHHbIe HaKMelku ¢ norotunamu Nc
n MnatexHoro cepsuca, nepegaHHble BaHkoM, KapTbl KOTOpbIX NPUHUMAIOTCA KNMEHTOM B COOTBETCTBUM C HACTOALLMMHU
Mpasunamu.

B uenax peanusayuu Ycnyr npuHMMaTth KapTbl B CTPOroM COOTBETCTBUM C HACTOALWMUMU MNpaBUnaMu u NpunoXxeHnsaImMmu
K HUM, B TOM UYNCIE MHCTPYKTUBHBLIMU MaTepuanamu, npu ycrioBuu, Yto:

*  npuHUMaeMasn KapTa aBnaeTcs NOANNMHHOM U AeNCTBUTENbHON, COOTBETCTBYET TPe6OoBaHMAM, U3/10)KEHHbIM
B MpunoxeHun N21 K HacToAWMM lNMpaBunaM 1 B UHCTPYKTUBHbLIX MaTepuanax;

*  KnueHT B COOTBETCTBMU C HacTosAWMMU MNMpaBunamum, NpuIoXKEeHUIMU K HEMY U MHCTPYKTUBHBLIMU MaTepuanamm
naeHTuduuymposan Oepxartens kapTol NyTéM BBegeHus NMMNH-koga Ha 9NeKTPOHHOM TepMuHarne, Npu ycioBuK, YTo
BBeAeHHbIN [epxaTtenem kapTol MNH-koa npowen ycnewHyto npoBepky y baHka-aMuteHTa

« UeHa Ycnyru npu eé onnate [epxaTteneM ¢ ucnosnb3oBaHneM KapTbl unu QR-koa B COOTBETCTBMM C HACTOALMUMHU
MpaBunaMu He NpeBbILLAET 06bIYHYIO LIEHY, YCTAHOBNEHHYIO KNMEHTOM Npu onnaTe Takol Yciyry HanmuHbIMu
OeHeXHbIMU CpefiCTBaMU, He BKIIOYAET SIBHbIE MW CKPbITble KOMUCCUM U Nlo6ble OMNOHUTESIbHbIE NNaThI.

Mpw coBepLueHMm Kaxxaon Onepaumm obpawlatecs 3a Kogom ABTopmsaunm k BaHky-akBarpepy. ABTopusauus
OCYLUeCTBNAETCH B COOTBETCTBUU C MPUTOXEHUAMU K HACTOALWMM [TpaBuiam, B TOM Unciie MHCTPYKTUBHLIMU
mMaTepuanamu.

OdopmnaTb [JokyMeHThl B py6nsax Poccuiickoin ®efgepauum B CTPOrOM COOTBETCTBMM € HacToAwmMM MpaBunamu
N NMPUNOXKEHUAMM K HAM.

OcyLecTBNATbL XpaHeHue Konui [JoKkyMeHTOB, a TakXe MHON MHdopMaLnK, cBszaHHON ¢ OnepaymsaMm C UCMOSIb30BaHUEM
KapTbl (4eku, cueTa u np.), B TeueHue 3 (Tpex) neT, no Onepaumam, coBepLUeHHbIM Yepes NnaTexHbI cepBuUc, U B TeYeHue
5 (nsaTu) neT, 1 Npu 3anpoce NpeabABNATE Heobxoaumyto MHopMauumio B BaHk He nosgHee 5 (naTtn) paboumnx gHewn, a no
3anpocam MnatexHoro cepsuca He nosgHee 3 (Tpéx) paboumx gHen ¢ gaTbl NonyveHUa KnmeHToM COOTBETCTBYIOLErO
3anpoca baHka.

Mcnonb3oBaTb NpefoCcTaBfieHHbI BaHKOM dNeKTPOHHBLI TEPMUHAN, B COOTBETCTBUM C MHCTPYKLMEN No 3KCryaTauum

W TONbKO ANS Lenei okasaHusa yciyr «TOpro.biil 3KBaNpUHI» U He OCYLLECTBNATL €r0 CaMOCTOATE bHbLIA PEMOHT. KNiMeHT
HeceT PUCK ClyYalHoM rnbenu Unm cnyyvariHon nopum dNeKTPOHHOIo TepMUHana baHka, a Takke OTBETCTBEHHOCTb

33 HeBO3BpaT/HeCBOEBPEMEHHBI BO3BPAaT BaHKy DNeKTPOHHOro TepMUHaNa u/unm ero KoMnaekTywowmx. B cnyyae
HepaboToCNOCOGHOCTU DNEKTPOHHOIO TEPMUHANA, XMLLEHUU Unu yTpaTe KnneHT o643aH HeMeaneHHO MHPOPMUMPOBaTb
06 3TOM BaHk.

KoMneHcupoBaTb, MOHeceHHble BaHKOM pacxobl, CBA3aHHbIe ¢ Mopyeit INeKTPOHHOro TepMMHarna baHka, B pa3mepe
CTOMMOCTU BOCCTAHOBUTENILHOMO PEMOHTA 33 KaXX bl DNEeKTPOHHbIN TepMuHan BaHka B TedeHue 5 (nsiTu) pabounx aHen
CO AHA NONyYeHns CoOTBETCTBYIOWeEero Tpe6oBaHna BaHka. CTOMMOCTb BbIMOJIHEHHbIX paboT NnoaTBepXAaeTcs AKTOM
BbIMOSIHEHHbIX Pa6oT.

KoMneHcmpoBaTb BaHKy y6bITKW, CBA3aHHbIE C HEBO3BPATOM/HEeCBOEBPEMEHHbIM BO3BPaTOM BaHKy KOMMNEKTYIOLMUX
3neKTPOHHOro TepMMUHana BaHka, B pasMepe uUX pbIHOYHOM CTOMMOCTY B TeueHue 5 (NATu) pabounx gHemn co gHaA
noJlyyeHns COOTBETCTBYloWero Tpe6oBaHnsa BaHka.

He ncnonb3oBaTh DN1eKTPOHHbLIV TEPMUHAN A1 COBEPLUEHMSA onepaunii, MpoTUBOpeYaLLmx OeNCTBYIOLEMY
3aKkoHopgaTenbcTBYy Poccuickon ®egepauymm.

He nepepaBaTthb B NoNb30BaHWe ApYruM opraHM3aumnam SneKTPOHHbIV TepMuHan baHka.
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4.1.16.

4.1.17.

4.1.18.

4.1.19.

4.1.20.

4.1.21.
4.1.22.
4.1.23.

4.1.24.

4.1.25.
4.1.26.
4.1.27.

4.2.
4.2.1.

4.2.2.

5.1.

5.2.

5.3.

Mcnonb3oBaTb 3J'IeKTpOHHbII7I TepMUHaN n Sim'KaprI, npegocTaBNieHHbIe BaHKoM B KOMMfekTe ¢ 3J'IeKTp0HHbIM
TEPMUHAJIOM TOJIbKO B LIeNAX NoJslyyeHua ycnyru ((TOpFOBbIVI 3KBthpVIHF».

MpenocTaBnsATL AOCTYN K paboTe ¢ NeKTPOHHLIM TepMUHANIOM paboTHUKaM/NpeacTaBuTenam KnmeHTa, npoleawmm
KYpC CneumnanbHOro MHCTpyKTaxa, npoBeeHHOro BaHkoM.

MucbMeHHO coobuaTb BaHky o o060l owmnbKe B OTHOLWEHUN B3UMaeMbIX ¢ KnneHTa nnaT u UHbIX CYMM UNn nnaTexen

no Onepauuam B TeyeHue 90 (ﬂ,eBﬂHOCTa) KaneHgapHbIX AHEen ¢ AaTbl OCyLIeCTBIEeHUS Takoro owmnboyHoro nnarexa.
Ecnu KnueHT He yBeAOMUT BaHK B YKa3aHHbIN CPOK, TO 6WJ,ET CUMTaTbCA, YTO JaHHbIN NnaTex npuHMMaeTca KnmeHToM kak
NOMHbIN M NPaBUNbHbLIA B OTHOLLEHUN TaKUX CYMM.

B 6e3yc/ioBHOM nopske Bo3MeLlaTb BaHKy AeHeXHble cpefCcTBa, No MolweHHUYeckuM/HegehcTBuTeNnbHbIM Onepauumsm,
a Takxxe Bo3MelLlaTb baHKy B MoJIHOM o6beMe yLep6, CBA3aHHbIN ¢ BbinaaTon BaHkom MNC wrpadoB 1 NPoUnx yaepxaHui
wTpadHOro xapakTepa, 06ycnoBreHHbIX AeaTeNbHOCTbio TCT.

[MpuUMeHATb Mepbl NPOTUBOLENCTBUA MOLUEHHUYECTBY U He AonyckaTb gonn Onepaunin onnatbl, 3aaBfeHHbIX BaHKoM-
3MUTEHTOM Kak MoLleHHu4Yeckne, 6onee 0,35% oT 06Lielt cyMmbl Onepauui onnaTthbl B Te4eHWe KaneH4apHoro Mecsua.

He 3anpalumBaTth 1 He ucnonb3oBaTb HoMepa KapT, a Takxxe npoumne pekBM3nTbl KapT, B cnyyasx, He CBA3aHHbIX C OMNiaTon
Yenyr.

He ycTaHaBnvMBaTbh OrpaHUYEHNn MO MUHUMAsbHOM cymMme Onepaunn onnaTbl.
He oTkasbiBaTb B npueMe k ob6cny>xmaHuio Kapt u QR-kogoB, kpome cnyyaes, NpeaycMoTpeHHbIx MpaBunamu.

He npepnaratb/He HaBA3bIBaTb YC/Yru Npu uX onnaTe ¢ ucnosib3oBaHneM KapTt u QR-ko[10B, KoTopble He NpeanaratoTcs/
He HaBA3bIBAOTCA NPU onjlaTe UHbIM CMOCOGOM, B TOM UKC/IE HANTMYHBIMU AEeHEXHbIMU CpeACcTBaMU.

B TeueHne 180 (cTa BocbMuaecaTH) gHeR, a B page c/iyvaes, NpeaycMOTPeHHbIX MNpaBunamu, a Takxke B cry4vasx
paccMoTpeHus NpeTeH3ui B KoMuTeTe no pelueHuto cnopos MC (Arbitration, Compliance, OkoHuYaTenbHoe pa3peLleHune
aucnyTa) — B TedeHue 540 (MATUCOT copoka) AHEeW, CO OHS NpekpaLleHus encTBMA HacToswero [loroBopa BbiniavmBatb
BaHky Bce geHeXHble cpeAcTBa, KoTopble 6yayT cnucaHbl co cveToB BaHka no npeTeHsuam cooTBeTcTBYIOWMX [1C,

n/vnn BaHkoB-aMuTeHTOB KapT u/unu Oepxatenen kapt no OnepauusaM Mo NpuYMHaM yKa3aHHbIM B N.3.2, He No3fHee

10 (pecsaTun) pabounx gHen co gHA nonyyeHns KnneHtom ot BaHka TpeboBaHusA 06 ynnate, Npy ycnoBuu NpefocTaBieHns
BaHkoM KnueHTy foKyMeHTanbHOro nogreepxaeHus dakTta cnmcaHmsa feHeXHbIX cpeacTB co cveToB BaHka B nonb3y IMC,
BaHkoB amMuTeHTOB, [ep>xaTenen kaprT.

MNcnonHATb nHble 0683aTenbCTBa, MPeayCcMOTPEHHbIE HAacToAWMUMK MpaBunamu.
Bo3BpaTuTb MO NepBoMy TpeboBaHUI0 BaHka 3neKTPOHHbIN TepMUHan BaHka, yCTaHOBNEHHbIN KnneHTy.

CaMocToATeNnbHO OpraHn3oBbIBaTb U CONPOBOXAATb pa6oqwe MeCTa, OCHAalleHHble 3/1eKTponuTaHneM n cpeacTeamMu
CBA3M ON4 NOoAKJII0YEeHUA U IKCnyaTaumm SneKTPOHHbIX TEPMUHANOB (06ecneunTb KaHan cBA3N).

KnueHT nmeet npaso:

Tpeb6oBaTb 0T BaHka nepeyncneHns cyMm BoamelleHmsa no Onepaumsam B Nopsiike U CPOKU, YKa3aHHbIe B HACTOSLLMX
MpaBunax, 3a ucknioveHmem cyMmm Onepawmm, KOTopble He MOANIeXAT BO3MELLEHUIO B COOTBETCTBUM C HACTOALNMHU
lMpaBunamu.

He npuHumatb KapTy onsa ocyuwecteneHna Onepaunn, eCnm oHa He yaoBneTBopsaeT TpeﬁOBaHMﬂM, YCTaHOBJIeHHbIM
B HacTosawwmx Npasunax, NpUnoXeHUAxX K HAM, BKJ1l0Masa UHCTPYKTUBHbIE MaTepuansl.

B3anMooTHOLWEHUA K pacyeTbl CTOpOH

BanioToli pacuetoB BaHka ¢ KnveHToM siBRsiioTcs py6nm Poccuickon ®egepaumm. PacueTsl no OnepaunsiM npon3BoaaTcs
B py6nsx Poccuiickot ®egepaumm B Nopsiake U Ha YCNOBUAX, onpeaensieMbiX HacToAwmMMmU MpaBrunamu, NpUNoXXeHNsIMU
K HUM 1 TapndHbBIM N1IaHOM.

BaHk He no3fHee BTOporo pabouero AHs, cnegyiolero 3a OTYeTHLIM AHEM, a No OnepauuaM, NpolleAlwnM B Hepaboune/
npasgHUYHble OHU, He No3[Hee BTOPOro paboyero AHs, cregyiolero 3a Hepaboumm/npasgHUYHbBIM HEM, MepeuncnsieT
Bo3MelyeHune KnueHTty B pybnax Poccuiickon ®egepauun Ha PacueTHbI cyeT, oTKpbITbIN B BaHke.

[aTtoi ucnonHeHus baHkoM ob6a3aTenbcTBa No rnepeyncneHunio BosMelleHus cuntaeTcsa gata NoCTynIeHNa AeHeXHbIX
cpencTB Ha PacueTHbIn cyeT KnueHTa.

BaHk Ha ocHoBaHuW 3apaHee aaHHoro akuenrta KnneHTa cnucbiBaeT ¢ PacueTHOro cueTta, oTKpbITOoro B baHke cnegyiowme
CYMMBI:

+  CyMMbI KOMUCCUI M NnaT BaHka 3a npegocTaBneHue ycnyru «Toproebivi 3KBaNPUHM», yKa3aHHble B TapudpHOM nnaHe;

«  cyMMbI no OnepauusaM BO3BpaTa;
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5.4.

5.4.1.

5.4.2.

6.1.

6.2.

6.3.

6.4.

6.5.

7.1

8.1.

8.2.

« nobble CyMMBbI, KOTOpble KNUeHT fomkeH BaHky, B TOM uncne cyMMbl LUTPadoB 1 pacxofos/y6biTkoB BaHka B pasmepe
CTOMMOCTU BOCCTAHOBUTENBbHOIO PEMOHTA DNeKTPOHHOr o TepMuHana baHka, u/unv B pasmepe pbIHOYHON CTOUMOCTH
€ro KOMMNIEKTYIOLUX B CllyYae He06X0ANMOCTH BOCCTAHOBIEHUS KOMIMIEKTHOCTU 31IEKTPOHHOI O TEPMUHAnNa,

a TaKke no OnepauusM, CTaBLIMM NPeMETOM KaKMX-IM6o CropoB U Pa3HOMNACUIA, MPU3HAHHBLIM BNOCIEACTBUM
HepeicTBUTENBHBIMU OMepaunaMu/MoLLEHHUYECKUMU ONePaLIMSIMU.

Ecnu OepxaTenb kapThl, [Tonib30BaTenb B COOTBETCTBMM C 4ENCTBYIOLWMM 3aKoHO4aTeNnbCTBOM Poccuiickon Oegepauumu,
Bo3BpaLlaeT KnneHTy npuobpeTeHHyio y Hero Ycnyry, nn6o o6MeHMBaeT ee Ha YCNyry MeHbLUen CTOUMOCTH, 60
0TKa3bIlBaeTCs OT coBepLLeHHON Onepaunn nosgHee aHA coBeplieHus Onepaunn, KnneHTt opopmnseT JoKyMeHT

B COOTBETCTBMM C TPEOOBAHNSAMU, U3NOXKEHHBIMU B MpunoxkeHnn N2 1 k HacTosAwmMm MpaBumnam 1 B UHCTPYKTUBHbIX
MaTepuanax. Takon [JokyMeHT ABNAETCA NOATBEPXAEHMEM BO3HUKHOBEHUS Y KnneHTa nepen baHkoM o65a3aTenbcTBa
no BO3BpaTy yka3aHHOM B TakoM [lokyMeHTe cyMmbl Onepavuumu Bo3spara. [Npu aTom pacueTtbl no Onepaunsam Bo3Bpara
oCyLLecTBAAIOTCA B cnefgyloLleM nopsgke:

BaHk He no3gHee cnegylolero paboyero gHaA ¢ Aatbl npegoctasneHnsa KnueHtoM JokyMeHTa yaepxuBaeT ¢ KnveHTa
cymmy OnepaLum Bo3BpaTa, Npu COBEpLIEHUM KOTOPOM Bbifl COCTABIIEH YKa3aHHbIA [OKYMEHT.

KoMmuccus 3a ocyulecTBneHve Onepauum Bo3BpaTa ¢ KnmeHTa He B3MMaeTcs, paHee nosiyyeHHasi BaHkoM koMuccust
3a ocyulecTB/IeHME COOTBETCTBYOL e Onepaunm onnatel KnneHTa He BO3MeLLaeTcs.

OTtBeTcTBEHHOCTb CTOpPOH

BaHK He HeceT OTBETCTBEHHOCTM MO CropaM U pasHornacuam, BosHukaoLwmum Mexay KnueHtom n Oepxxatenamu Kapr,
Monb3oBaTenamu.

BaHK He HeceT OTBETCTBEHHOCTHU 3a 3aQepXKu nepevymncneHna Bo3MeleHns Ha PacueTHbIV cueT, ecn npocpoYka
BO3HUKNa:

e B CJlyyae HapyweHus KnneHTom 06a3aTenbCTB No [JoroBopy pacyeTHOro cYeTa;
* B COOTBETCTBMM C N.3.2.2 HacToAwwmX Mpasun.

KnueHT HeceT MOJIHYI0 MaTepuasnbHy0O OTBETCTBEHHOCTb 34 ,EleIZCTBVIFI cBoero nepcoHana, cBA3aHHbIe C HApyLWeHneM
NMONOXEHUN, YCTaHOBJI€HHbIX Ycnosusamu, NPUNOXeHUAMU K HUM, a Tak>Xe UHCTPYKTUBHbIX MaTepuanos.

KnueHT no TpeboBaHuio BaHka ynnaumBaeT wWrtpad B pa3mepe skBmBaneHTHoM 300 (Tpucta) gonnapos CLUA 3a kaxx bl
3neKTPOHHbIV TepMUHan baHka, B criyyae ero yTpaTbl, HEBO3BpaTa B YCTAaHOBNEHHbIE HACTOALWMUMM MpaBunamu cpoku,

a Tak>Xe B C/lyyae nopum INeKTPOHHOI0 TEPMUHANA, eC/IM OH He NoANeXUT BocCTaHOBNeHMIo. YnnaTta KnveHToM
ykasaHHoro wrpada ocyllectsnseTcs B TeyeHue 5 (natun) pabounx gHen no tpeboBaHuio BaHka B py6nsax no kypcy baHka
Poccuu Ha gaTy BbicTaBneHUs TpeboBaHus.

KnueHT no Tpe6oBaHuio BaHka ynnaunsaeT wWtpad B pasMepe 3kBuBaneHTHoM 110 (cTo gecaTb) gonnapos CLUA

3a Kaxxayto Onepaumio onnaTthl B HE3aBUCMMOCTM OT €€ CyMMbI 1 XapakTepa, B C/lyyae eciv cyMma uiv Konn4ecTso
MOLLEHHUYECKMX U/WUNM ONpOoTecToBaHHbIX Onepaumii onnatsl, NpeBbilwaeT 0,35% oT 06Lei CyMMbl U/UnK KONNYECTBA
Onepauuii onnaTbl B TeYeHWe KaneHAapHoro Mecsita no 6aHKoBCKOMY MAEHTUPUKALIMOHHOMY HOMepy 3MuTeHTa (BIN
KapTbl). Ynnata KnveHToM ykasaHHoro wrpada ocyliecTeasieTcs B TedeHue 5 (nstu) paboumx gHer no TpeboBaHmMio
BaHka B py6nisix no kypcy baHka Poccuv Ha aaTy BbicTaBnieHUsl Tpe6oBaHus.

[Mpoune ycnosus

HacToswmM KnueHT noaTeepXaaeT CBoe cornacue v npefocTaBfiseT COOTBETCTBYIOLee pa3pelleHne Ha yKasaHue

M ucnonb3oBaHue: 1) HAaMMeHOBaHMUSA (B TOM YnCie TOProBbix HAaUMeHoBaHWM) KnneHTa; 2) agpeca(-oB) KnvenTa; 3)
KOHTaKTHbIX TenlepoHOB KnneHTa; 4) ToBapHbIX 3HaKOB M orotnnoB KnueHTa; 5) Toro ¢pakTta, uto KnmeHT npuHnMaeT
KapTbl B uensix coBeplieHus Onepauni, — B peknaMHblx MaTepuanax (B TOM umcne Ha cantax B ceTn MIHTepHer,

B peKkfaMHbIX 6poLuopax U nevaTHbIX U3gaHUsX), pacnpocTpaHaeMblX MU UCMOoNb3yeMbix BaHKOM, ero areHTamm

U NoApAfUYNKaMM.

Cpok gencteus ycnyrm «Toproebivi 3KBaUPUHM»

Ycnyra «ToproBbifi 3KBaMPUHM» CUMTAeTCs NoAKoYeHHON C MOMeHTa NofyYeHus U ofo6peHnss BaHKoM NoAnMcaHHo

€O cTopoHbI KNiMeHTa 3asBKM U eNCTBYeT HeonpeaeneHHbIn cpok IM60 Ha Cpok 3aKiioveHUs [JoroBopa pacyeTHoro
cueTa. MpekpallyeHne [JoroBopa pacyeTHOro cyeTa BrieyeT NpekpaLleHns 4eNCcTBUA YCIyrv B 4aTy 3aKpbiTus PacueTHoro
cueTa. Mpw 3aKpbITUM pacUeTHOro cyeTa, INeKTPOHHLIV TepMUHan 6yaeT 3a6nokMpoBaH BaHkoM Ans NpuemMa 6aHKOBCKUX
KapT.

Mpw npekpalweHun gencteus [lorosopa pacyeTHoro cyeta, KnmeHT o6a3aH o6ecneunTb BO3BpPaT INEKTPOHHOIO
TepMuHana baHka, He no3gHee 5 (NATK) paboumx AHeN ¢ MOMeHTa NpeKpaLLeHUa AencTBUsS ycnyru «Topro.bii
3KBAWPUHI».
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8.3.

8.4.

CTOPOHbI MPULLAN K COrNALLEHMIO 0 TOM, YTO B CllyYae NocTynneHns B BaHk u/unu baHk-akBaipep Tpe6oBaHUsA Kakon-
nm6o u3 MC, MnaTeXHoOro cepBuca o NpekpaLleHnr IKBanpuHra onpeaeneHHoro suaa Kapt takoin MC kak B LiefioM, Tak
1 B OTHOLLEHMMN KnneHTa B YacTHOCTW, BaHK Brpase B 04AHOCTOPOHHEM MopsaAKe 0TKa3aTbCA OT MpefoCTaBAeHUs yCayru
«ToproBbiil 3KBaPUHI» B YacTu cooTBeTcTBYloLWero Buaa Kapt MNC, ot koTopoit noctynuno Tpe6oBaHue. Mpu aTom:

* €O [Hfl, yKa3aHHOro B nonyyeHHoM TpeboBaHuu MC, MnaTtexxHoro cepBuca npekpatlaioTca oba3aTenbcTBa baHka
Mo OCyLLUeCTBMIEHMIO pacyeToB No OnepaLusM, COBEPLLAEMbIM C UCMOJIb30BaAHMEM onpeaeneHHoro Buaa Kapr,
yKa3aHHOro B TakoM Tpe6oBaHWu;

+ BaHk yBegomnseT KnveHTa o npekpalleHnm ocyLecTBeHMa pacyeTos no Onepaunam, oCyLLecTBIAeMbIM
C Ucnonb3o0BaHWeM onpeaeneHHoro smaa Kapt/QR-koaa;

+ HacTosAwwme MNpaBuna cYMTATCA U3SMEHEHHBIMM CO OHA NpekpalleHns BaHkoM pacueTos no Onepauusm,
coBepLlaeMbIM € UCMoNb30BaHWeM onpeaeneHHoro euaa Kapt/QR-koaa, yka3aHHOro B COOTBETCTBYIOLEM
Tpe6oBaHuu NC, U NpofoKaeT AeNCTBOBaTb B OTHOLLEHMM OCTaNbHbIX KapT.

B cnyuae pactopxeHus [loroBopa pacyeTHOro cueTa u/unu npekpaLleHus ycnyru «ToproBblil 3kBakpuHr», CTOPOHSI
OOIKHbI 0 AaThl pacTopXeHUsi/npekpaLleHns NofHOCTbI0 NPOM3BECTU BCE B3auMopacUeThbl U NaTexu, 04HaKo B clyyae
BbICTaBNeHUA nNpeTeH3uii MNC, MnaTtexHoro cepeuca M/mnn BaHKOB-3MUTEHTOB, yKa3aHHbIX MC, nepnog yperynmpoBaHus
pacyeToB yKa3aHHbLIM CPOKOM He OrpaHN4YnBaeTcs.
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MpunoxeHune N21
K MpaBunam npegocTaBneHns ycnyru «ToproBbi 9IKBaVpUHI»

OnepauuoHHbIe N NHblE NpoLieaypbl

1.1.2.
1.1.3.

1.1.10.

2.1.

2.2.

2.3.

2.4.

[OoKyMeHTbl Mo onepaumsam

Mpwu coBepLieHun kaxgon Onepaumm KnneHT o6s3aH popMMpoBaThb B 3NEKTPOHHOM Buae [JOKYMEHT, cogepxxalyni
cnegyiolime gaHHble:

[arty cosepueHunsa Onepaunu;
Bug Onepauyuu;

cymmy Onepauumm (koTopas AoskHa NpeAcTaBAATL CO60M MOMHYI0 LieHy npuobpeTeHns Ycnyru (Bklovas Bce
npuumMTaloLwmecs Hanorm);

Kon AsTopusauuu;
MAaCKMPOBAaHHbIM HOMep KapThbl

nMma [lepxatens kapTol (Nog «MMeHeM [epxaTtens» 34ecb U ganee nogpasyMeBaeTcs MHbOpMaUms, HaHeceHHas Ha KapTy
1 yKasblBalowwas pamMunuio 1 nMa Bnagesbua Kaptbl) npy Hanuumu;

HanMmeHoBaHuWe KnueHTa, agpec TCT (B UHopMaLUMOHHO 6a3e BaHka);
noanucb cotTpyaHuka KnuenTta (kaccmpa), odopmusLiero Onepaumio;
HOMep 3NeKTPOHHOro TepMMUHanNa, C UCNoJsib30BaHWEM KOTOpPbIX ocyllecTBnseTca Onepauus;

MHYI0 MHPOpMaLmio, KoTopana TpebyeTcs BaHKy UM fomkHa 6bITh YKa3aHa B COOTBETCTBUM C TPe6OBaAHUAMM
3aKoHogaTenbCcTBa Poccuiickoit Defepalmm 1 HOPMATMBHO-NPaBOBLIMK akTaMu BaHka Poccuu.

ABTOpUM3aLuAa

Mpu coBepLueHUM kaxkaon Onepaunm KnmeHT o6s13aH o6paTuTbcs B BaHk-3kBalpep 3a pa3pelleHneM Ha NpoBefeHue
Takon Onepauuu u nonyunts Kog AsTopusaumn. B cnyyae nonyyeHua Koga Astopusaunn nonyyeHHsi Kog AsTopusaumm
AonXeH 6bITb yKasaH B [loKyMeHTe.

Kaxablit 3anpoc Ha nonyyeHne Koga AsTopusauum (aanee — ABTOPU3aLIMOHHbIV 3anpoc), nepeaaBaeMblii B BaHk-
3KBaMpep, AOJNIXKeH BKtouyaTb HoMep KapTbl M A0MXKeH 6biTh Ha BClo CyMMY OnepaLuu.

MonyuyeHne KnueHtom Koga Astopmsauum no Onepauum He ABNAETCA rapaHTUeln e€ 3aKOHHOCTH €O CTOPOHbI I1C,

He ABNAeTCs rapaHTuen npusHaHna eé baHKkoM-3KBanpepoM, a TakxKe rapaHTUen Toro, YTo NnLo, coBepLlaiLlee
Onepauumio ¢ ncnonb3oBaHneM KapTbl, ABNAETCH ee 3aKOHHbIM [lep>arteneM unu rapaHtnen nonyveHus KnmeHToM cymMmbl
BosMeleHus no Onepauuu.

Ecnu KnneHT ocywectensietT Onepaumio Bo3BpaTa, KnveHT 0653aH HanpaBnsiTe B cocTaBe ABTOPM3aLMOHHOMO 3anpoca
NOJIHbIN COCTAB AAHHbLIX C MAarHUTHOM Nosiockl MM EMV-unna KapTbl, CYMTbIBAEMbIX MPU UX 06paboTke INEeKTPOHHbLIM
TepMUHanamu, yctaHoBsIeHHbIMM B ToproBbix Toukax KnneHTa. Onepaums Bo3BpaTa MOXeT ObiTb COBEPLUEHA TONBKO NpwU
HannuuMu opurmHanbHomn Onepauny onnatbl No Toi xe KapTte. O6a3aTenbHbIM YCNoBMEM NpoBeaeHus Onepaumm Bo3spaTa
ABnaeTca Hanuuue y KimeHTa OoCTaTOYHbIX AeHEeXHbIX CPeACTB Ha PacueTHOM cueTe U/Mnn Hasimume AOCTaTOUHOro
KonunuecTBa Onepauun onnathbl, Ybsi CyMMa MNpeBbILLAeT UK paBHAETCA cyMMe Bcex Onepauunii Bo3BpaTa B TEKYLLEM
OTYETHOM [JHe.
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3.1.

NHCTpYKUMA 0 Mepax 6e30nacHOCTU, XapakTepucTukax Kapt
N NpaBuax nx 06CyXXMBaHUS

Mpu BbINONHEeHUM Onepayum ¢ ncnosnb3osaHneM KapTtbl kaccup KnneHta 06n3aH pykoBoAcCTBOBaTbCA
PekoMeHaauusamm, pasmelleHHbIMU Ha canTe BaHka no agpecy:

a Takxe cobniogaTtb cnegytowme npasuna ana Kapt NC MasterCard n MUP:

MpoBeputb cpok genctems KapTtbl

Y6eauTbes, Yto KapTa oTBeUYaeT MeXAyHapoaHbIM CTaHAAPTaM, U ee UCMOoNb30BaHME He OrpaHUYeHO O4HOM CTPaHoM
WY PErMoHOM, yKa3aHHbIM Ha kapTe (Hanpumep, «Valid only in ...»).

Y6eauTbea, uto KapTa He nospexaeHa.
MpoBepuTb, HET NN NPU3HAKOB noaaenku KapTol.

Y kapt NC MasterCard c nonocow gna nognvucy Ha 060poTHOM cTopoHe KapTel NpoBepuTb Hanuume nognucu. bes
nognucm Takme KapTbl He NPUHUMaTBL K 06CNy>XXMUBaHMIO.

Y6eaunTbcs, UTo AaHHblE Ha [okymeHTe coBnagatoT ¢ AaHHbIMU I'Ipe,q'bﬂBJ'IeHHOﬂ KapTbl — BO3MOXHO
MX HECOOTBETCTBUE B CllyYyae nognenku MarHMTHOW NOMIOChl UMK Ynna KapTbl.

Ecnv Ha nuueBor unn o6opoTHoM cTopoHe KapTel HaHeceHa doTorpadus, ybegutechb, UTO OHa COOTBETCTBYET
BHELLUHOCTM NpeabsABUTENS KapThbl.

3.2.  Ocob6eHHOCTU 06CnyXMBaHUS umMnoBbix KapT

Kak npasuno, Bce unnosbie KapTbl 04HOBPEMEHHO MMEIOT BCTPOEHHbIN UMM U MarHUTHYIO nonocy. Takue KapTel MoryT
06cNyXMBaTbCS Ha NIOOOM 3NEeKTPOHHOM TEPMUHANE, AaXke eCiin OH He NpefHa3HayeH 4na npueMa unnosbIx KaprT,
aHanornyHo o6cnyxxneaHuio Kapt ¢ MarHUTHOM NOJIOCOMN.

B oTgesnbHbIX cryyasix unnosas Kapta MoxeT cofepxaTb Tofbko uun. Takme KapTbl MOryT 06CNy>XMBAaTLCS TOSIbKO
Ha cneyuanbHoO NpegHa3HAYeHHbIX A5 YMNoBbIX KapT NeKTPOHHbIX TepMUHaNax.

B nio6om cflyyae Ha IneKTPOHHbIX TepMUHanax, npegHa3sHavyeHHbIX 4119 npueMa umMnosbix KapT, kaccup gonxeH
Ha4YuHaTb O6CJ'Iy)KVIBaHVIe uMnoBbIX KapT ¢ UCrnonb30BaHUA «uun pugepa» INEeKTPOHHOrO TepMUHanNa, Npyu sToM
Kaccup OoJKeH cnefoBatb MHCTPYKUMAM, MOABNAWKUMMCA Ha Aucnnee TepMnuHana.

Ynnosas KapTa OCTaeTCHd B CYNTbIBAOLLEM yCTpOVICTBe 3ﬂeKTp0HHOFO TePMUHaJa Ha NPOTAXKEeHNN BCEWN OI'IepaLWII/I
N He BbIHUMaeTCA N3 HEro 0 MOMEHTa e€e NOJIHOIro 3aBepLueHus. I'Ipe)K,qupeMeHHoe yAaneHue uMnoBom KaprI
U3 cYnTbIBalowero yCTpOVICTBa 3J'IeKTp0HHOF0 TePMUHaa NpepBeT BbINO/IHEHUE Onepauvwl.

MpaeHtTudukauma Oepxartenein umnosbix kKapT ocywectensaeTca no MNH-kogy nnm nHeim MmetofoM. Mpu nposegeHun
Onepauun kaccup npegnaraet [epxaTenio YUNoBon KapTel TOT MeToA naeHTudMKaLnm, KOTopbIn NpegnaraeTcs
ONeKTPOHHbIM TepMUHanoM. Npun 3ToM Kaccup He UMeeT Npasa Bbl6paTb MHON MeToA.

Mpw BBOAe MNH-koaa Heo6xo04MMO NpefaoCcTaBnATb [epXaTenio KapTel MaKCUMYM BO3MOXHOCTEN, NO3BONSAIOLMX
npefoTepaTUTb KomnpomeTauuio NUH-kofa.

Monyuns oTpuuaTtensHbin Kog ABTopmsauuu no Onepaunm npoBOANMON C UCMONb30BaHUEM unnoson KapThbl, kaccupy
He cniegyeT NbITaTbCsl IPOBECTM ABTOPM3aLMIo MOBTOPHO NO MarHUTHOW NOMOCE WU KAaKUM-NM60 ApyrMM cnocobom.
Ecnv nonyueH otpuuaTtenbHbin Kog aBTopusauumm, He npeaycMaTpuBaloLLmnin U3baATUE KapTbl, KACCUP JOJKEH
NonpocuTb KNIMEHTa onnaTuTb ToBap B Nio6on apyron dopme.

Ecnv B 9nekTpoHHOM TepMUHane ob6cnyxumeaetca KapTa ¢ MarHMTHOM MONOCON, He MMetoLwan MUKponpoLieccopa
(To ecTb KapTa NpokaTbiBaeTCs Yepe3 puaep MarHMTHOW MNONOCkI), M NPU 3TOM NEKTPOHHbI TEpMUHaN nNpeanaraet
06cnyxuThb 3Ty KapTy kak umnosyio (nossnaeTcsa MHCTpykumsa «MCMOMb3YUTE YMM»), To 3T0 ABASETCA NPM3HAKOM
noggenku Kaptol.

Ecnn Kk o6¢cnyxumBaHuio npeanaraetcs Kapta 6e3 MukponpoLieccopa u, TeM He MeHee, Ha [JokyMeHTe
pacreyaTbiBaeTcs cnoBo «CHIP» — 370 Tak>xe ABNAeTCA NpM3HakoM nogaenku Kaprhbl.

Mpu manenweM nogospeHuun, Yto Kapta aBnseTca nogaensHon Unv npegbaBfieHa He ee 3aKOHHbIM [lep>kaTeneM, kaccupy
Heob6xoaMMo caenaTb ABTOPU3aLMOHHbIN 3aMpoc BHe 3aBUCUMOCTUN OT CYMMbI cAeNku. Kaccup fomkeH uMeTb BBUZY, UTO
Ha nogaesibHble UK TONIbKO YTO YKpageHHble KapTbl MOXeT 6bITb AaH nonoxutenbHbi Kog asTopusayuu. MNonyyeHune
Kopna aBTOpM3aunm He ABNAeTCA OCHOBaHWEM ANS NpegocTaBneHns obcnyxmnsaHus no takum Kapram.

Mocne 3Toro Kaccup [OJKEH NOMNbITAaTbCSA YCTaHOBUTL JIMUHOCTL [lepxaTtens KapTel, MONpoCcuB NpeabaBUThL
yAOCTOBepsAoLYMe MMUYHOCTb BOKYMEHTLI. Kaccup gonxeH naeHTuduumpoBate dotorpaduio B JOKYMEHTE C IMYHOCTbIO
npeabaABUTENs KapTbl. JIMUHOCTb FpaxAaHuHa Poccum ycTaHaBMBaeTCs Mo obLyerpaXaaHCKoMy nacnopry,
3arpaHuM4YHOMY nacrnopTy (0653aTeNbHO C HEUCTEKLUMM CPOKOM AeMCTBUS U BblAaHHOMY Ha TeppuTopun Poccum),
BOAMTENbCKOMY YOOCTOBEPEHMIO; BOEHHOCY>KALLEro — Mo y40CTOBEPEHUIO IMUYHOCTM oduLiepa UM BOEHHOMY 6UneTy.

39u3 78


http://static.tinkoff.ru/documents/docs/recommendations-by-the-client-about-security-measures.pdf

JINYHOCTb MHOCTpPAHLL@ MOXHO YCTaHOBUTb NO NpeabABJIEHHOMY HallMOHAIbHOMY NacnopTy, aKernI/ITaLWIOHHOVI
KapTouke gunsomMarta, XYpHanucTa, 6M3HecMeHa.

Mpun nonyyeHUM aBTOpU3aLMOHHON KOMaHabl — «M3bATb KapTy», HE06X0AUMO CBS3aTbcA No TenedoHy ¢ baHkoM
1 06513aTeNibHO NOTPe60oBaTh YAOCTOBEPSOLMNE IMUHOCTL JOKYMEHTHI.

Bo Bcex criyyasx, koraa Kaccup NpocuT NpeabaBUTL 4OKYMEHTbI, He06X0AMMO 3anucaThb AaHHbIe (BUA AOKYMEHTa 1 ero
HoMep) Ha cBO60JHOM MecTe JIMLIEBO CTOPOHbI [loKyMeHTa.

Mpu ycTaHoBNEeHMU daKTa Ucnonb3oBaHWsA KapTbl Ha uyoe UMs unv nopaenbHor KapTel, kaccup AomkeH 0hopMUTb
L OKYMEeHTbI M NPUHSATL BCE Mepbl AJA TOro, YTo6bl 06ecneunTs BO3MOXHOCTb 331epXXaHus NPECTYMHUKA C MOMOLLbIO
OXPaHbl/COTPYAHUKOB PaiOHHBIX OTAESIEHUI NONULUN.

KNiMeHT MoXeT HermocpeAcTBEHHO COOBLMTL O MOMbITKE HE3aKOHHOMO UCMOoNb30BaHWA KapTel no TenedoHy 02
COTPYAHMKAM MOSNLMM CBOEro ropoaa.
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MpunoxeHue N22
K MNMpaBunam npegocTaBneHns ycnyru «ToproBbi IKBaVpUH»

MNopsagok NpoBeaeHNs NPeTEH3NOHHOM paboThl

HacTosawuni nopsgok onucbiBaeT B3aumoaencteme baHka n KnneHTta B cnegyowmx cnyyasx:

.

rnocTynsieHne onpoTecToBaHNA onepauumn ot baHka-amuteHTa vepes lC;
nocTynseHne npeteH3nn fep>xxatensa KapTbl, SMUTUPOBaHHON BaHKOM B OTHOLLEHWW onepauumn

nocTynieHne oNpoTecToBaHUsA onepauum ot MNnaTexHoro cepsuca

TepMVIHbI nonpeageneHnad

Arbitration — npoueaypa, koTopas NpUMeHsIeTcs B CNyYasX, KOraa B3auMHble GpUHAHCOBbLIE MpeTeH3un YuyacTHUKoB MC
Ha cyMMy Ornepauum He NpUBENY K pa3peLLeHmio cropa B paMKax CTaHAapTHOrO AUCMYTHOMO LMKIIa, MpefyCMOTPEHHOro
MpaBunamu MC, Npy KOTOPOK oAuH U3 YuacTHUKOB MNC o6pallaeTca Ans paspelleHns crnopa B Ap6UTPaXKHbIA KOMUTET
MNC. PeweHne Ap6utpaxkHoro komuteTa NC o nepeHoce GUHAHCOBOM OTBETCTBEHHOCTM HA CyMMy OrnepaLumn Ha 04HOro
13 YuacTHMKoB INC ABNSeTcs OKOHYATENbHBIM U He MOoANexXnUT o6xanoBanuio. MNC yaepxuBaeTt/3aumcnseT cyMMy/J4acTb
cyMMbl Onepaumm Ha cyeTa YuacTHUKoB 1C B COOTBETCTBUM C peLueHeM Apb6uTpakHoro komuteTa IMC.

Chargeback — 6e3akuenTHoe yaepxaHue AeHeXHbIX CPeAcTB co cyeTa baHka Ha cyMMy/uacTb cyMMbl Onepauuu,
WHUUMMpPOBaHHOEe BaHKOM-3MUTEHTOM Ha ocHoBaHuM MNpeTeH3un Jdepxxatens KapTbl UK UHbIX MPUYKH, B COOTBETCTBUU
c Mpasunamu.

Chargeback Reversal — oTMeHa Chargeback, MHULMMpoBaHHas BaHKOM-3MUTEHTOM, B COOTBECTBMM C [paBunamum.

Compliance — npoueaypa, KoTopasi IPUMEHSIETCA B CiyYasix, Koraa B3avMHble pUHAHCOBbIE NPEeTEH3UN YUaCTHUKOB

MNC Ha cymmy Onepauuum, B cooTBecTBUM ¢ MNpaBunamu, He MOryT 6bITb pa3pelleHbl B paMKax CTaHAAPTHOMO AUCIYTHOrO
uuKna, Npy aTOM nNpegnosnaraeTcs HapyweHue MNpasun ogHUM U3 YuacTHukoBs MC, nosnekwee GUHAHCOBLIN yLiep6

€O cTOpOHbI Apyroro YuyactHuka MC. Ons paspewweHus GrMHaHCOBOro cnopa, oaunH n3 YuactHukos MC o6pawaetcs B Com-
pliance koMuTeT MNC. PeweHne Compliance komuteTa MNC 0 nepeHoce PUHAHCOBON OTBETCTBEHHOCTU Ha CyMMy Onepauumn
Ha oHOro us YuyacTtHukoB MNC ABSeTCs OKOHUYATEIbHbIM U He NMoAnexXuT obxanosaHuio. MNC yaepxxuBaeTt/3auncnser
CyMMy/4acTb cyMMbl Onepaumm Ha cueTa YuacTHukoB MC B cooTBeTCTBUM € pelueHmeM Compliance komuteTa MMC.

Pre-arbitration — npouegypa, yctaHoBneHHan MpaBunamu, Npy KoTopon oauH YuacTHuk MNC B popme nucbMa
npegnaraet gpyroMy YuacTHuky MNC yperynupoBaTth GUHAHCOBEINA CNOp Ha CyMMy/JYacTb cyMMbl Onepauum 6e3
o6patleHnsa B ApoutpaxkHbln komuteT MNC. MC yaepxuneaeTt/3aumcnaeT cyMMy/yacTb cyMMbl OnepaLmm Ha cyeTa
YuacTHukoB NC B COOTBETCTBUM C pe3ynbTaTaMu 3aBeplueHus npoueaypsl Pre-Arbitration.

Pre-compliance — npouefypa yperynupoBaHusi MHaHCOBOI0 Cropa Ha CyMMy/4YacTb CyMMbl Onepaummu Mexay
YuacTHukamum NC, yctaHoBneHHas Mpasunamu, cBsizaHHas ¢ npeanonaraeMbiMy HapyLeHnsaMm MNpasun ogHUM

13 YuacTtHukos NC, npu koTopon oauH YuacTHuK MNC B dopMe nucbMma npeanaraet gpyromy YyactHuky MC yperynmposatb
¢$urHaHcoBRIN crop 6e3 o6palyeHus B Compliance komuteT MNC. MNC yaepxueaeTt/3aumcnseTt CyMMy/yacTb CyMMbl Onepaumm
Ha cyeTa YuacTHuKoB NC B COOTBETCTBUM C pe3ynbTaTamu 3aBeplueHus npouenypbl Pre-Compliance.

Retrieval Request — HepuHaHcoBoe TpeboBaHUe, UHULMMPOBAHHOE BAHKOM-3IMUTEHTOM, C LIeNIbIO MONTYYEeHNs KON
OOKYMEHTOB, MOATBEPXAAOLMX KOPPEKTHOE BbiNonHeHWe Onepauny n npegoctasneHune Ycnyr, B COOTBETCTBUM
c Mpasunamu.

Second Chargeback — noBTopHoe 6e3akuenTHoe yaep>xaHue feHeXHbIX CpeAcTB co cveTa BaHka Ha cyMMy/JyacTb
cymMMbl Onepaumu, UHULMMPOBaHHOe BaHKOM-3MUTEHTOM B OTBET Ha Second Presentment, B cooTBeTcTBUM C MpaBunamu.

Second Presentment — noBTopHOE yaep>XXaHWe CyMMbl/4acTu cyMMbl Onepaumm BaHKoM co cueTa BaHka-aMUTEHTA
B oTBeT Ha Chargeback, B cooTBeTcTBMU C MpaBunamu.

BN — gucnyTHbIN Npouecc, UHULUMNMPOBAHHbLIA BaHKOM-3MUTEHTOM, B OTHOLeHMM Onepaunn, coBeplueHHom B NC
Mwup. B cooTtBeTcTBMM ¢ npasunamm MC Mup, Chargeback MoxeT 6bITb NnonyyeH npu 3anycke BN unu no pesynstatam
3aBeplueHus br.

OucnyT (XKano6a) MnartexxHoro cepeuca — obpalyeHue MnaTexHoro cepeuca k baHKy B CBA3M € MOCTYMNeHUeM
npeTeHsuu Monb3oBaTtens B OTHOLWEHWM Onepauum.

YuyacTtHukm NC — BaHk U BaHK-IMUTEHT.
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29.

3.1.

3.2.

3.3.

3.4.

4.1.

4.2.

XpaHeHue 1 npegocTaBfieHne OKYyMeHTOB no Onepaymam

KnueHT 0653aH XpaHWUTb BCe OOKYMeHTbI No OnepauuaM B TeueHue 3-X fieT ¢ Aathbl coBeplueHnsa Onepauyuu.

BaHk npon3BoAnT 3anpoc AOKYMeHTOB Mo Onepauuu y KnneHta B cpok He no3gHee 10 (gecsitn) pabounx gHen ¢ aatobl
noctynnenus Retrieval Request, Chargeback, Second chargeback, BM, OucnyTa MnateXHoro cepsuca, MHULMALUN
npoueccos Pre-arbitration, Arbitration, Pre-compliance, Compliance, noctynneHus npeteH3uu Oepxxatens kapTbl
3MUTMpOBaHHON BaHKkoM. BMecTe ¢ 3anpocoM AoKyMeHTOB BaHk nHdopmupyeT KnveHTa o NOCTyNUBLLEW NPETEH3UU
Oepxatens kapTbl/Monb3oBartens.

Mo Tpe6oBaHuio BaHka KnneHT npegocTaBnseT 4oKyMeHThbl No Onepauummn, HeobxoanMble ons NOATBEP>XXAEHUS
KOPPEeKTHOro BbiNonHeHns Onepauuun 1 npegocTaBneHns Ycnyru, B COOTBETCTBUM C MPaBUIaAMM.

Mpw nocTynneHum BIN, cpok NnpegoctaBneHns KnneHToM gokyMeHToB BaHky cocTaBnsieT 5 (MATb) kaneHOapHbIX gHewn
C MOMeHTa HanpasJieHns 3anpoca baHKoM.

Mpwu noctynneHum Retrieval Request, Chargeback, Second chargeback, unu namuymaumm npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, a Takke Npu NocTynieHnn npeTeHsnn [epxxaTens KapTbl SMUTUPOBAHHOM BaHKOM,
CPOK NpefocTaBneHns KnMeHTOM AoKyMeHTOB BaHKy, cocTaBnsaeT 5 (NATb) paboumnx AHel C MOMEHTA HanpasieHua
3anpoca baHkowm.

Mpw nocTynneHun OucnyTa MnaTexHoro cepeuca, CPok NpeaocTaBneHms KnmeHToM 4okyMeHToB BaHky cocTtaBnseT
3 (Tpu) paboumnx gHA C MOMeHTa HarpaBsfieHus 3anpoca BaHkoM.

B cnyuae Hecob6noaeHus KnneHToM n. 2.3-2.6 HacToALEro Nopsifika OTBETCTBEHHOCTb 3@ CMOpHYlo Onepauuio
Bo3naraetca Ha KnueHTa, npu 3ToM BaHk Bripase yaepxaTb ¢ KnueHTa wrpad, yctaHoBneHHbI NC Mup 3a He
npepoctasneHne baHkoM oTBeTa Ha BI1.

Ecnu KnueHT cornawaetcs ¢ MpeTeHsnen depxatensa kapTol/baHKa-3MUTEHTa, U3NTOXXeHHOM BaHkoM KnneHTy B 3anpoce
OoKyMeHTOB npu noctynneHun Retrieval Request, Chargeback, Second chargeback, BIN, KnueHt o6s3aH yBegomuTb BaHk
0 CBOEM pelleHumn He nosgHee 5 (NATK) kKaneHAapHbIX QHEN C MOMEHTa nosyveHus 3anpoca ot baHka.

Ecnu KnueHT cornawaetcs c lNMpeTeH3uen NokynaTens, UsnoxeHHon baHkoM KnueHTy B 3anpoce OKYMEHTOB MNpwu
noctynneHun OucnyTa MnatexHoro cepuca, KnueHT o6a3aH yBegoMutb baHk o cBoeM pellueHun He nosgHee 3 (Tpex)
pabounx gHel c MOMeHTa nonyyeHus 3anpoca ot baHka.

B3anmMopacueTbl Npu noctynneHun Retrieval Request, Chargeback,
Second Chargeback

Mpwu nonyyeHun BaHkoM Retrieval Request, BaHk He npon3BoAUT yaep>kaHui ¢ KnneHTa.

MNpwn nonyyeHun Chargeback, Second Chargeback, baHk yaepxusaet cymMmy Chargeback, Second Chargeback, co cueTa
KnueHTa He no3fgHee 2-ro pabouero AHA ¢ Aatbl nonyyeHnsa Chargeback, Second Chargeback. B cnyyae nonyyeHus
Chargeback, Second Chargeback uepe3 NC MasterCard, BMecTe ¢ cymmon Chargeback, Second Chargeback, co cueTta
KnueHTta yaepxunBaeTtca komuccus, npegycMoTpeHHas MNpasunamu MasterCard (Dispute Administration Fee) no kypcy
BaHka Poccumn Ha geHb nonyyeHusa cooTBeTcTBYlowero Chargeback, Second Chargeback, B cooTBeTCTBUM C yCNOBUAMMU
Horosopa.

Ecnu KnueHT npegocTaBun 4OKYMEHThI, NoATBepXKAaloLWme KOppekTHoe npoBedeHre Onepauun n npegocTaBneHe
Ycnyru, BaHk nHmummpyet Second Presentment, npouenypy Pre-arbitration unn oteet Ha BIM, B cooTBeTCcTBUM
c Mpasunamu.

Mocne nonyyeHns BaHkoMm geHeXHbIX cpeacTs no onepauun Second Presentment nnu Chargeback Reversal, BaHk
3aumcnseT cyMMy onepaumm Ha cueT KnueHTa B cpok He no3gHee 10-ro pabouyero gHsA ¢ AaTbl NOAYYEHNUA AeHEXHbIX
cpepcts oT MC. B cnyyae popmupoBaHus onepauumn Second Presentment yepe3s MNC MasterCard BMecTe ¢ cymmon Second
Presentment, BaHk Bo3BpalyaeT KnneHTty cymmy kommuccum (Dispute Administration Fee), yaep>xaHHyto ¢ KnueHTa.

B3anmMopacueTsbl Npy nHMUMaumm npouenyp Pre-arbitration, Arbitra-
tion, Pre-compliance, Compliance

Mpw nonyyeHun BaHkoM yBegoMneHus 06 MHULMaLmmM BaHkoM-aMUTeHTOM Npouegyp Pre-arbitration, Arbitra-
tion, Pre-compliance, Compliance, BaHk He NPOM3BOAMT yaep>KaHui ¢ KnneHTa, ogHaKo yaep>KaHWs MoryT 6biTb
oCyLLecTBeHbl Mo pe3yNbTaTaM 3aBepLueHNUs AaHHbIX npoueayp.

Mpw nonyyeHuun ysegomnenus o noctynneHumn Second Chargeback, ysegomnenuns 06 oTknoHeHUn BaHKOM-9MUTEHTOM
Pre-Arbitration, MHMUMMpoBaHHOro BaHkoM, v yBegoMneHust 06 oTKNoHeHUN BaHKOM-3MUTEHTOM oTBeTa Ha Brl,
KnueHT, B cpok He no3aHee 5 (NATW) KaneHAapHbIX AHEW ¢ AaTbl yBegoMeHns BaHkoM KnveHTa, MoXeT 3anpocutb BaHk
06 vHuumnauum npouenypsel Arbitration. BaHk nHMLMUpyeT Npouenypy Arbitration B cpok, npegycMoTpeHHbIV MpaBunamu.
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4.3.

4.4.

5.1.

5.2.

6.1.

6.2.

B cnyuae paccMoTpeHusa aena Ap6utpaxkHeiM/Compliance komuTeToM MNC B Nosib3y BaHka-aMUTeHTa, BaHk
yaep>xvBaeT cyMMy Onepaumu, a Tak)ke KOMUCCUIO 3@ paccMoTpeHve aena B Ap6utpaxHom/ Compliance komutete I1C,
npegycMoTpeHHyto MpaBunamm (B cooTBeTcTBUM € JoroBOpoM), co cueTa KnuneHTa He nosgHee 10-ro pabouero gHa

¢ natbl nony4yeHns otyeTa MC 06 yaepxxaHUmM cyMmbl KoMuccum ¢ BaHka.

Mpw BbiHeceHUM pelleHnsa ApbuTpaxkHeiM/Compliance komuTeToM MC B Nonb3y BaHka, BaHk 3auncnsaeT cyMMmy Onepauun
Ha cueT KnneHTa B cpok He no3gHee 10-ro paboyero gHA ¢ A4aThbl NOCTYMNIEHNUA CPEACTB Ha cyeT baHka.

B3anMopacueTbl Npu NoCTynneHnn npeteHsnn Jepxxatens KapThl,
3MUTUPOBAHHOM BaHKOM

Mpu nocTynneHnn npeTeH3un ep>xaTens KapTbl, SIMUTUPOBaAHHOM BaHKOM, BaHK He NpoM3BOAUT yAep>KaHUM co cueTa
KnueHTa, ogHaKo ocTaBfsieT 3a coboi npaBo NPOU3BECTU yAep>XKaHWe No pe3ynbTaTaM paccnegoBaHud.

Mpu NpuHATUM pelueHns BaHKOM 0 Npu3HaHUK onepaunn HegencTBUTENBLHON UK NPU NPUHATUN KNIMEHTOM peLueHus

0 BO3MeLleHun [epxaTenio KapTbl, SMUTUPOBAHHOW BaHKOM CyMMbl/YacTu cyMMbl Onepauun, BaHk yaepxuneaet cymmy/
yacTb cyMMbl Onepauum co KnueHTa He no3gHee 10-ro paboyero AHS ¢ AaTbl OKOHYAHWUS pacciiefoBaHWs, MPOBOAMMOIO
BaHkoM.

B3anMopacueTbl npu noctynneHnu AucnyTa NnaTteXHoro cepsuca

Mpw noctynnexnnn OucnyTa (XKano6wl) Alipay, BaHk He nponsBoaAUT yaep>aHui ¢ KnneHTa, ogHaKko ocTaBniseT 3a cobom
npaBo NPOWU3BECTM yAepXKaHue No pe3ynbTaTtaM pacciefoBaHuUsA.

Ecnu KnueHT npenocTaBnseT 4OKYMEHTbLI, NOATBEPXAaloLue KoppekTHoe npoBeaeHue Onepauumm U npefocTaBeHne
Ycnyru, BaHk nepeaaeT AOKYMeHTbI B MnaTeXHbI cepBMC Ha pacCMOTpeHue. B cnyyae paccMoTpeHus QucnyTa
MnaTexHoro cepsuca B Nosib3y Mokynartens, BaHk yaep>uBaeT cyMMy/yacTb cyMMbl Onepauuu B Buge Chargeback

¢ KnueHTa He no3gHee 10-ro pa6oyero AHA ¢ AaTbl NofyvyeHUa BaHkoMm pelueHuns oT Alipay.

NHdopMaLMOHHLIN 06MeH

CTOpOHbI B3aUMOAENCTBYIOT COMMacHO KOHTaKTHbIM AaHHbIM, yKa3aHHbIM B [loroBope.
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MpunoxeHune N23
K MNMpaBunam npegocTaBneHns ycnyru «ToproBbi IKBaVpUH»

dopmaT peecTpa onepaLui

1. ExxegHeBHO He no3pHee 12:00:00 no MOCKOBCKOMY BpeMEHM MepBoro pabouero gHa, cnegylowero 3a OTYETHbIM
paboumm gHeM, a no Onepaumsam, npoweawmM B Hepaboune aHK, He No3aHee nepeoro pabouero gHaA, cnegyowero
33 OTYETHbIM HepabounM (BbIxoAHbLIM/NpPa3AHUYHBIM) AHEM, BaHk dopMupyeT PeecTp onepauuii.

2. PeecTtp Onepauumn HanpaenaeTca BaHkoM Ha Bce agpeca 3n1eKTPOHHON noYThl KnneHTa.

3. PeecTp onepauun nmeet cnegytowmi dopmar:

3.1. Nmsa peectpa: YYYYMMDD_N_KKKKK.CSV, rge:

.

.

KKKKK — KoHcTaHTa, ngeHTudukaTop KnmeHta (Hanpumep, 5-9PX1XHDP);
YYYY —rog popmmpoBaHus PeecTpa onepauuni;

MM — kaneHgapHbI MecsL, dopMupoBaHus PeecTpa onepaumi;

DD — pgeHb popmupoBaHus PeecTpa onepauui;

N — nopspgkoBbIt HoMep PeecTpa onepauuni 3a feHb

3.2. ®opMaT PeecTpa onepauuii: TeKCToBbIN dain B kogupoeke UTF-8 w/o BOM. Bce 3HaueHUs o6paMnsaioTca B ABOVIHbIE
KaBblYkW. Pa3aenutenb nofiei — cCMMBON «;» (TOUKA C 3anATON).

3.3. Peectp Onepauui cocToOMUT U3 3arofioBKa, Tena 1 nogsana c UToramu:

.

3aronoBok- 1 cTpoka C Ha3BaHUAMMW MOJeN Ha Kupunnuue:
1. HauMeHoBaHue KnueHTta

Homep TepMuHana

HoMep kapThl

HaumeHoBaHne MI1C

Tun onepauunu

[Lata onepauuu

Bpemsa onepauun

CyMMa onepauum

© P N e AW

[ata nepeuncnenuns

S

RRN
11. Kopg aBTopu3auum

Teno PeecTtpa Onepauui coctont ns cTpok. OgHa cTpoka — ogHa Onepauus. Kaxgas ctpoka Tena Peectpa Onepauui
3akaHuMBaeTcsi 3HakoM nepeBof kapeTkun (CRLF) n gomxHa cogepxaTtb cneayioLyyio nHdopmMaLmio:

HasBaHue nonsa Copaep>xaHue nonsa Tun nonga
HaumeHoBaHwue TCI HaumeHoBaHue TCI CTpoKa
Homep TepMuHana Homep TepmuHana cTpoka
HoMep kapThl HoMmep KapTbl, MACKUPOBAHHBIN (**********6739) CTpoKa
HaumeHoBaHue MI1C HanMeHoBaHMe nnaTeXxHom CUCTEMbI CTpoKa
Tun onepauuun Tun onepauuun cTpoka
[Lata onepauuu Oata onepauuu (YYYY-MM-DD) CTpoKa
Bpemsi onepauum Bpems onepayum (00:00:00) cTpoka
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HasBaHue nons Cogaep>xaHue nonsa Tvn nonsa
CyMMa onepauum CyMMa onepauumu, pasgenuresb Lienon n opobHon yactm «.» (123.45) yucno
[aTta nepeuncnenus LaTta nepeuuncnenus (YYYY-MM-DD) cTpoka
rrn BHyTpeHHWU HoMep onepauuu B INC, RRN CTpoKa
Kop asTopusauun Kop aBTopusauum cTpoka
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MpunoxeHue N22

K O6LUUM YCIIOBUSIM OTKPBITUS, BEAEHUS U 3aKPbITUA CYETOB IOPUANYECKMX NN,
WHAMBUAYANbHbIX NpeanpuHuMaTtenen n Gusnyeckux nuu,

3aHMMaAIOLLMXCHA YaCTHOM NPaKTUKON, @ Tak>Ke NopsaaKy Bbinycka

1 06CNyXUBaHWUA KOPMOPATUBHbIX KapT

[lpaBuna npegocTaBneHnUa ycnyr
MO OCyLeCcTB/IEHUIO pacyYeToB MO nepesoaam,
coBepLUuaeMbiM B ceTu IHTepHeT

Pepakuusa 6

1.

TepMMHbI nornpeageneHnad

ABTOpPU3aLMOHHBIN 3aNpOC — 3aMpoc B BUAE 3IEKTPOHHOI0 co0bLleHUss BaHKy-3MUTEHTY UnKn BaHKy Ha nofyyeHue
ABTOpU3aumm.

ABTOpM3aLUUA — MoJlyUYeHne B PeXXMMe peasibHOro BpeMeHu pa3peLleHns oT baHka-3MUTEHTa uim oT baHka
Ha npoeefeHue Onepaumm onnatol.

BaHK-3MUTEHT — lopuanyeckoe NnLo, ocyLlecTBMBLLEE IMUCCUIO (BbII'IyCK) KapTbl.

BbicTaB/ieHMe cueTa — OKasblBaeMas B paMkax HacToawmx Mpaeun ycnyra baHka no HanpasneHuio KnneHTy
nocpeAcTBOM UCMOMb30BaHUSA JIMUHOMO KabUHeTa CreHepMpPOBaHHOM CChIIKM Ha NAaTeXHyo GopMy, KoTopasa coaepxuT
yKasaHHyto KnueHToM uHpopMaumio o npuobpeTaeMbix ToBapax/Ycnyrax u ux onnare.

Oepxartenb — Ppusnyeckoe nmuo (B TOM YMCe YNOHOMOYEHHbIN NPeACTaBUTENb IOPUANYECKOrO NULA), HAa UMS KOTOPOro
BbinyLweHa Kapra.

3asBneHue — JOKYMEHT, Hanpas/seMblit KnmeHToM B BaHK ¢ Mcnosb3oBaHMeM KaHanos JUCTaHUMOHHOIo
06CNyXXMBaHWA B LeNsx NOAKMIOUEHNUs YCiyru «MHTepHeT aKBaNpUHM», cogepxalymin uidopMaumio o KnueHTe, cBegeHns
0 KOHTAKTHbIX IMLAX, aApec 3MeKTPOHHOM NoUTLl 4N HanpaBfieHWs PeecTpa, a Take MHYI0 MHbopMaLmio.

MHTepHeT-MarasuH (MarasmH) — nporpaMMHo-annapaTHbI KoMmiekc KnueHTa, UMeloLmin YHUKanbHbIV aapec B ceTu
UHTepHeT (URL), unu npunoxkeHne KnueHT (nporpaMmMHoe obecrevueHune) ans MobunbHblx TenepoHoB, obecneunBatomne
npeAcTaBneHne B ceTM MHTEPHET UM B NPUITOXEHUN CBefleHuit 0 ToBapax/Ycnyrax v 3akioueHne caeniok no ux kynne/
npopaxe c [lepxaTensamu.

KapTta — Bua nnatexHbix kapT MNC kak UHCTPYMeHTa 6e3HannYHbIX pacyeToB, NpefHa3HaAYeHHOro Afsi COBEpPLUEHUS
Oep>xaTenem onepauuii ¢ eHeXHbLIMU CpecTBaMU, HaxoasALWMMUCS Y BaHka-aMuUTeHTa.

Kopn aBTOpU3aLum — nosiyueHHbI B pe3ynbTate ABTOPU3aLIMM YHUKANbHbIA Kog, naeHTuduLmpyowmin Onepaumio
onnarbl.

KnueHT — ¢pu3smnyeckoe nuuo — pmsnyeckoe nmuo, 3aksoumsluee ¢ BaHkoM JoroBop 6aHKOBCKOro 06CnyXUBaHUA
n ncnonb3ylouee CepBuckl baHka Ana coeplieHns Onepaumin onnatol.

JInuHbIN KabUHET — cneLnann3npoBaHHbIN cepBuc BaHka, NpeacTaBnAlLWMIN coboi cucteMy (NporpaMmHoe
obecneyeHne) asneKTPOHHOI0 4OKYMeHTo060poTa Mexxay CToOpoHaMu, U NO3BONAIOLLNIA OCYLLECTBNATL B3aUMOAeNCTBUe
BaHka u KnneHTa, Bk/louana 06MeH MHGopMaLmein/qokyMeHTaL el 0 COBEPLUEHNM OTAeNbHbIX Onepauui.

MoweHHUYeckas onepauusa — Onepauus, coBeplieHHas ¢ ncrnonb3osaHueM KapTol nnu Cepsucos baHka, 3asBneHHas
MNC, BaHKOM-3MUTEHTOM, BaHKOM KakK MoLLeHHMYecKas U/unu ocnopeHHas [epxaTtenem KapTol v KnmeHTom-
$usnyeckmM nuyoM. [locTaTouHbIM NOATBEPXKAEHNEM MOLLEHHNYECKOrO XapakTepa nposedeHHbIX Onepauuni

C ucnonb3oBaHueM KapT ABnsaioTcA 3aaBneHna BaHKOB-3MUTEHTOB 1/unu noaTeepxaeHus MC (B TY. NpeAcTaBUTENbCTB,
ykasaHHbIx MNC B Poccuiickoint ®egepavmm), nonyyeHHble BaHKOM B 31€KTPOHHOM BUAE MW C UCMONTb30BAHMEM UHbIX
BWAOB CBA3W, UNu 3asBneHne KnneHta — ¢pusmueckoro nuua.

Onepauusa — obLyee onpefeneHue, BkloyaloLlee B ceb6s onepauun no nepesoay AeHeXHbIX CpefcTs, NPOBOAUMBIE
BaHkoM no nopy4eHuio [epxxartenen kapT B MarasuHe c ucnonb3osaHmeM KapThbl, a Tak>ke onepawuu, BbINOSIHEHHbIE
KnueHtammn — dpusunyecknmm nuuamm nocpeacTsom ncnonb3osaHunst Cepsmcos baHka, B ToM umucne Onepauuy onnatbl
n Onepauyuu Bo3BpaTa.

461378



2.1.

2.2.

3.1.
3.1

Onepauus Bo3BpaTa — pacyeTHas onepauus, coBepluaeMas ¢ ucnosib3oBaHuem Kaptel, CepBucoB BaHka npu NosHOM
MJIM YaCTMUYHOM BO3BpaTe AeHeXHbIX CPeACTB Mo paHee coBeplueHHoW Onepayum onnaTbl No MHULMAaTUBe KnueHTa

Ha cueT [epxaTtensa unu KnveHta — ¢usnyeckoro nmua. Cymma Onepaumm Bo3BpaTa He MOXeT NpeBbIWaTb CyMMY
ucxogHou Onepayuu onnatbl.

Onepauus onnatbl — onepaums, ocyLecTiseMas ¢ ucnonb3osaHvem KapTtbl ¢ o613aTenbHoOM ABTOpU3aumen,
nposoanmas baHkoM no nopy4eHuio epxatena B MarasunHe nnv KnueHToM-¢onsanyeckmum nMLom nocpeacTsoM
ucnonb3oBaHua CepBucoB BaHka B Lieniax npuobpeTeHus M ToBapoB/Ycnyr 1 No KOTOPbIM 6bl1 cdopmupoBaH CueT.

OnpoTtecToBaHHaa onepauua — Onepauus ¢ Ucnonb3oBaHNeM KapTbl, B OTHOLIEHWUU KOTOPoW BaHk-aMuTeHT unu KnneHt
yepe3 baHk MHMUMMpPOBan NpeTeH3MOoHHYI0 paboTy B cooTBeTCTBUM € Npasunamu NC, B pamkax Chargeback, B, Second
chargeback, Pre-arbitration, Arbitration, Pre-compliance, Compliance.

MNepeuncneHmne — cyMMa [eHEXHbIX CPEACTB, NoAnexallas nepeuncrieHmio BaHkoM KnneHTy 3a kaX bl feHb
1 cocToAwas 3 Onepauumit onnaTbl 3a BblveToM Onepauunii Bo3BpaTa U KoMUcCcUM BaHka.

Mnate)xHaa cucteMa (ganee — MNC) — MexayHapoaHble nnaTexHble cucTeMbl (Visa International, MasterCard World-
wide) n HaumMoHanbHasa cucTeMa nnaTeXxHbix kapt (MUP).

Mposaitaep — opuanyeckoe UL, 3aKnioursllee forosop ¢ KnmeHToM u/vunu BaHkoM, o6ecrneuvsaiolliee oT UMeHM
KnueHTa KpyrnocyTouHoe uHbopMaLMOHHO-TEXHOSIOrMYeckoe B3auMogaencTame Mexay KnueHToM u BaHkom npu
coBepLieHun Onepauuin B UHTepHeT-MarasvHax B pamkax Mpasun, BkJlovalolwmii B ce6s dopmupoBaHue 1 06paboTky
ABTOPU3aLMOHHBIX 3aMPOCOB M OTBETOB HA HUX.

PeecTp — OTuYeT B 3/1IeKTPOHHOM Buae, popMupyeMblit BaHKOM 1 cofepkalumii nepeyveHb Bcex 06paboTaHHbIX
BaHkoM OnepaLui ¢ ykazaHWeM CyMM 3a KaxkAbli KaneHaapHbli AeHb (Mnu gHK, B ciyyae ecnu Peectp dopmupyetcs
3a Heckonbko AHew). ®DopmMat PeecTpa onpegensietcs BaHkom u ykasbiBaeTcs B Mpunoxenun N2 5 k MpasBunam.

PerynsipHble onepauum — Onepauuu onnathbl, NpoBoauMble 63 yyacTtua [epxartens unu KnueHta-pusnueckoro

nvua B MIHTepHeT-MarasmHe B cOOTBETCTBUM ¢ CornalieHneM vepes 3apaHee onpegeneHHble B CornaweHnm uHTepBeansl
BPEMEeHMU, HO He NpeBbIaloLme oAWH rog Mexay AByMsa Onepauyuamu onnatel. Mpu atom CornalleHne [osxXHO
npegycMaTpuBaTh perynspHoe npegocrtasneHune ToBapa/Ycyru, onnadveHHbIX Npyu coBeplieHnn PerynsipHbix onepauun,
B TeYeHWe BCero cpoka fencTeus Takoro CornatieHus.

PeKBU3UTbI KapTbl — HOMep KapTbl, cpok aencTeusa KapThl, kog 6e3onacHoctu CVV2/CVC2/MNK2 (ana Kapt MC Visa
International/MasterCard Worldwide/MWP cooTBeTCTBEHHO).

Cepsucbl BaHka — nporpaMMHo-arnnapaTHble KoMnekcbl baHka, no3BonsioLmne ocyLecTBAATL B3auMofencTeme baHka
1 KnueHTa npu coBepLieHun Onepauuni onnatbl yepes UHTepHeT, HTepHeT-BaHK u/unu MobunbHoe ycTporicTBo KnueHTa.

CornalwieHue — [OroBop, NpegMeTOM KOTOPOro ABAAETCA NOPAAOK COBepLUeHUA PerynsapHbix onepauumi, 3akilovaembii
[0 ocylecTBneHus PerynsipHoi(-bix) onepauuu(-uin) Mmexay OepxaTteneM n KnmeHTom.

Cuyet — TpeGOBaHVIe BaHka, HanpasnaeMoe BaHKy'aMMTEHTy Mo yKa3aHuio KnueHTa, no I'Iepetmcneano CYyMMbI Onepauvwl
onnartbl.

ToBap/Ycnyra — ToBap, paboTa, ycnyra, pesyfibTaT MHTeNNeKTyanbHO eATeNbHOCTU, peanusyemole B MarasumHe
KnueHTa unun TpeTbMMM NULIAMK, C KOTOPbIMU Yy KnueHTa 3aknioyeHbl JOrOBOPbI.

O6LMe nNonoxeHus

HacTosiwme I'IpaBMna YCTaHOBJIEHbI BaHkoM u onpegendalT NopAAoK U ycnosua B3aVIMOﬂ6I7ICTBWr'| Mexagy BaHkoMm

n KnneHtom npu ocyuwlecTeneHnmn Onepaumﬁ M pacyeToB C UCNOJSIb30BaHNEM KapT (MHTEpHeT 3KBaVIpVIHF) 1 no nepesoam,
coBepllaeMbiM B CeETU MHTepHeT C ucnosb3oBaHnem CepBVICOB BaHka, a Takxe nopAafnok pacyeToB Mexay BaHkoMm

1 KnneHToM No HUM.

B yenax nogknioveHnsa ycnyrmu KnueHT npegocTtasnseT B baHk 3aaBKY. 10 pe3ynbrataM paccMoTpeHus 3adaBKn baHk
Brnpase 0TKa3aTb B MpeoCTaBleHUN YCIyru.

MNpaBa 1 0693aHHOCTU baHka

BaHk 0653yeTcs:

OpraH130BaTh KOHCYNbTMPOBaHWe KnneHTa B OTHOLLEHWUM NpaBun o6¢nyxuBaHus Oepxxarteneit kapT, KnmeHToB-
dum3nueckunx nuu, ganee npu COBMECTHOM YNMOMUHaHUM — MokynaTenu, a Takxke Mepam 6e30MacHoCTU.

MpepnocTaBuUTb KNMEHTY TEXHUYECKUI MPOTOKOS B3aUMOLENCTBUA NyTeM pa3MellleHUs Ha canTe baHka:

B TeueHue 5 (NaTun) pabounx gHer co AHA NoslyveHna 3asaBNeHNUA ¢ yKasaHWeM AaHHbIX MarasuHa coobuiatb KnmeHTy
nocpeacTBoM JIYHOro kabnHeTa pasmep KoMuccum baHka B OTHOLWEHWM MarasmHa 1 ero uaeHTMGUKaLUOHHEI HoMep,
NMPUCBOEHHbIV BaHKoM, NM60 0Tka3aTb B perucTpaumm MarasmHa.
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3.2.
3.2.1.

3.2.2.

3.2.3.
3.2.4.

3.2.5.

3.2.6.

3.2.7.

O6ecneunTb BO3MOXHOCTb KPYyrnioCyTo4YHOro HanpasJieHUA ABTOpVI3aL|VIOHHbIX 3anpocoB u ocyLiecTBJIeHUA OI'IepaLU/IIZ.

®dopMupoBaTh M HanpaenATe KnneHTy PeecTp Ha cnefyowmin pabouunii feHb nocnie gHA o6paboTtkm Onepaumin. Peectp
OTMpaBnseTCca No COrnacoBaHHbIM KaHanaM CBA3M Ha 3NeKTPOHHbIV apec, yKasaHHbI B 3asiBNIeHUN 1 4OCTyNeH Ans
cKkaumBaHuma B JInuHoM kabuHeTte. PeecTp dopmupyeTcs BaHkoM npu Hanuuum xoTsa 661 ogHOM Onepauny 3a oavH
KaneHgapHbIA AeHb.

MepeBoauTk MepeuncneHne Ha pacyeTHbIN cueT KnneHTa, oTKpbIThIN B BaHke, B nopaake 1 Ha ycroBusX,
npeaycMoTPeHHbIX [JoroBOpoM pacyeTHOro cyeTa.

BaHk nmeeT npaso:

He nepeBoguTb Unu yaepxusaTtb U3 nocnegyowunx NepeuncneHunn KnneHty cymmbl Onepauuni onnatbl, MPU3HaHHbIX
HeeNCTBUTENbHBIMU B COOTBETCTBUU C pa3genoM 6 HacToswmx Mpasun. Mpu aToM dakT 3aumcneHns/nepevmcrneHus
OeHeXHbIX cpeAcTB B Nonb3y KnueHTa Ha 0CHoBaHMK HanpasrieHHoro KnveHTty PeecTpa He aBnsieTca 6e3yCcnoBHbIM
npusHaHWeM gencTeuTenbHocTn Onepaunn onnaTol.

YaepxuBaTb U3 MepeuncnieHns u/unm cnuceiBaTb ¢ No60ro 6aHKOBCKOro cyeTa KnmMeHTa, oTKpbITOro B baHke, CyMMbl
TpeboBaHuit BaHka K KNMeHTY, a Tak>ke CyMMBI LUTPAdOB U UHBLIX AEHEXHbIX CPeACTB, YKa3aHHbIX B n.n. 4.1.6, 4.1.12,
4.1.13,4.1.14,5.3, 7.6, 7.7 n 7.8 MNpasun (ganee — Tpe6oBaHus).

MpoBoAnNTL NpoBepkM MarasuHa B Lienax ocyLecTB/IeHNs KOHTpons cobniogeHus KnveHTtom Mpasun.
Mony4aTb (3anpawmBath) y KnueHTa uHpopMaumio:
* 0 peanusyeMbiX M peanu3oBaHHbIX ToBapax/Yciyrax B MarasuHe;

« 0 coBeplUeHHbIx Onepauusx, B TOM Y1ciie 0 JOKYMEHTax, NoATBepXAaloLmx npoaaxu Tosapa/ okasaHue
Yenyru MokynaTento B ciyyae, eCiv Takue OKYMeHTbl HeobxoauMbl BaHky Ansa npoBefeHWs paccnefoBaHUs
W NpeaynpexaeHns MoLleHHWYecKUx onepauui, NogroToBkU OTBETOB Ha 3anpockl LieHTpanbHoro 6aHka Poccuiickom
®epepaumu, MC UM NpaBooXpaHUTENbHbIX/CyaebHbIX OPraHoB, @ TAKXKe B UHBIX CITy4asiX, NpeayCcMOTPeHHbIX
OeicTBYIOLWMM 3aKOHOAATENbCTBOM U/unu npasunamu McC;

* 0 Hanuumu y KnueHTta nuleH3nin/goroBopos Ha peanusyemble ToBapbl/Ycnyru (ecnm Takue NMLEH3Mn/0orosopsl
JOMXKHbI 6bITh Y KNiMeHTa B COOTBETCTBUM C Tpe60BaHUAMM LeMCTBYIOLEro 3aKoHoAaTeNbCTBa PO).

lMpnocTaHaBNMBaTb BO3MOXHOCTb HanpasieHUs ABTOPU3aLMOHHbIX 3aNpOCoB u/vnu ocyulecTeiieHne pacyeTtoB
no OI'IepaLU/IﬂM B cnegylowmx cny4vaax:

* npunpoBeaeHun KnneHToM Onepauuii ¢ HapylweHuem [lorosopa U/vnun HacToswmx Mpaeun;

* npu Hanuuuu Onepauyunn n/vnu ABTOPU3aLMOHHbIX 3aMPOCOB, MPU3HAHHbLIX MOA03PUTENBHLIMU CUCTEMOW
MOHUTOpPUHIra baHka;

*  Mpwv BbIIBNEHUU NpefocTaBeHns KNneHTOM HeJoCTOBepHOM nHdopMaLMmn B paMkax [loroBopa u/unm HacTosILLuUx
Mpasun;

+  Mpu ocylecTereHnn KnmeHToM BULOB [eATENIbHOCTH, KOTOPbIE MOTYT HaHeCcT GUHAHCOBLIN ywep6 u/wnu yiep6
penyTauum BaHka;

*  MpW HexapaKkTepHOM A AaHHoro KnimeHTa cHuxeHus/pocTe KonmyecTea Onepaumi onnatel unu pocte Onepauuin
BO3BpaTa;

« ecnu JdepxaTenb oTpuLaeT coBepLieHne Onepaumm onnatol;

* MNPV HaNWYUKU CBEAEHUI 0 BHECEHUU M3MeHeHMI MarasmHoM/KnMeHToM B JOMeHHOe UMs caiTa MarasuHa 6e3
npeasapuTenbHOro ysegomneHva baHka B nopagke, npeaycMOTpeHHOM HacTosAwmmm Mpasunamu;

* npwv BbiSBNeHUN BaHKOM cnyyaeB HenpaBoMepHOro oTkasa MarasuHa/ KnveHTa oT npoBegeHus Onepawumn Bo3BpaTta
WS B UHBIX CIyyasx, koraa AeHeXHble cpefcTBa 6bl/iv HeNpPaBoOMEPHO CAMCaHbI co cyeTa MokynaTens no paHee
nposefeHHon Onepayumm onnaTbl;

*  Mpu coBepLlleHUN B MarasmHom MolueHHMYeckux onepaumi u/vnm yyactue Knmenta u/unvm ero paboTHUKOB, B TM.
MokynaTtenen B MOLWEHHUYECKOWN UM MHON HE3aKOHHOW OeATeNbHOCTH;

« HecooTBeTCTBME MarasuHa/KnueHTa Tpe6oBaHNAM, yCTaHOBIeHHbIM MpuniodxeHneM N2 4 Kk HacToAwmM MNpaBunam.

MpenocTtaBnsATh B MNC M MHBIM TPETLUM JIMLLAM CTaBLLYI0 M3BeCTHOW BaHky B cBA3u ¢ [loroBopoM/MpaBunamu
uHdopmMaumio, kacawoLyoca KnueHTa (Bkoyas cregyiolime pekBU3UThI: lopuanyeckunii/noYToBbld agpec, HoMep
TenedoHa/dakca, anpec 3IeKTPOHHOI NouTbl/canTa, 6aHKOBCKME PEKBU3UTLI, U T.4.) B LIeNIAX UCMONb30BaHUS JaHHOM
nHpopmaumm B nporpammax MC no obecneueHunio 6e30nacHOCTM M NpeoTBPALLEHUNIO MOLLEHHMYECTBA NPY NPOBEeAEHUN
Onepauuit onnatbl U UHbIX NporpamMax NC, a Takxe B Lensix obecneyeHns KpyrnocyTo4HOro MHGopMaLMoHHO-
TEXHOJIOrM4ecKoro B3aumoaencTems ansa obecneyeHnss BO3MOXHOCTU NpousBoanTbL Onepauumu.

YcTaHOBUTb NIUMUTLI Ha NpoBedeHe Onepauui, coBepLlaeMbIx € Ucrnonb3oBaHuem KapTol unu Cepsucos baHka. llumuTtol
Ha npoBefeHue Takux Onepauunin yumTbIBalOTCA Npy NpoBeaeHnn nx ABTop13aLmin, CoBepLUaeMblx Yepes MarasuH
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3.2.8.

3.29.

3.2.10.

3.2.11.

3.2.12.

4.1.
4.1.1.
4.1.2.
4.1.3
4.1.4
4.1.5
4.1.6
4.1.7.
4.1.8
4.1.9.
4.1.10.
4.1.11.

¢ ucnonb3oBaHuem Kapt (ganee — JlIumMutel asTopusaumm) unm Cepeucos BaHka. MNepeyeHb 1 pasmepbl IMMUTOB
aBTOpM3aLMK ycTaHaBnMBaloTca BaHKOM Npu noaKniovYeHMn MarasuHoB, a Tak>ke MOryT 6bITb U3MeHeHbl BaHkoM
B O[JHOCTOPOHHEM NopsKe.

OTKasaTb B ocyLecTBieHnr Onepawuuu, B cyyae, ecniv napameTpbl OnepaLmMm NpeBbIWaoT yCTaHOBAEHHbIe JIUMUTDI
aBTOpM3aUMK Ans AaHHOro MarasuHa.

MoTpe6oBaTb oT KnueHTa npefocTaBuTb B BaHk onncaHue npolenypsl onnatel ToBapos/Ycnyr, npoueaypel
npegocTtaBneHus Oepxatenam u KnueHTtam-pusnueckmum nuuiam ToBapo/Ycnyr, a Takxe npoueayp oTMeHbl Onepauuit
onnatbl M Onepauwuii Bo3epaTta ToBapos/Ycnyr.

OTKasaTb B perucTpauumn MarasmHa unv npekpaTuTb 06CNy>XUBaHUE paHee 3aperncTpupoBaHHoro MarasuHa 6e3
06bACHEHUS NPUYUMH TaKOro 0TKa3a U/Wnu nNpekpaLleHus.

OpraHusoBaTtb B3auMogencTeune ¢ KnmeHToM Npu ocyuecteneHun PerynapHbelx onepauuin cornacHo «lMNopsagky
npoBefeHUs perynsapHbIX onepauuny, nsnoxxeHHoMy B MpunoxxeHnn N2 6 K HacToAwmM MpaBunam, B o660 MOMEHT
B TeUeHMe CpoKa OKasaHua ycnyr B paMkax HacToawmx Mpaeun. KnneHT, nyTeM npefocTaBneHNs JOKYMEHTOB

1 nHbopmauum baHky B cOOTBETCTBMM € NonoxeHusamMu MNpaeun, nogTeep>kgaeT CBoe coriacue Ha opraHusauuio
B3aMMOAENCTBUS NPU OCyLLeCTBIIeEHMM PerynsapHblx onepauun. baHk nHpopmmnpyeT KnneHTta 06 opraHmsaymm
B3aMMOZeNCTBUA NPpU oCyLLecTBNEHUN PerynapHbix onepaumin NnocpeaCcTBOM HanpaBieHNs COOTBETCTBYIOLEro
yBeOOMMNEHUS Ha aapec 31IeKTPOHHOM NoYThl KNneHTa, ykasaHHbIN B 3asBNeHUN.

B cnyuae, ecnu NepeuncneHve no MarasnHy Npou3BoANTCA Ha pacyeTHbIN cYeT, OTKPbIThIA B BaHke, BaHk Ha ocHoBaHWUK
ob6pallyeHna KnmeHTta nM6o B 04HOCTOPOHHEM MopsiKe BrpaBe U3MEHWUTb Mo AaHHOMY MarasuHy pasMep KoMUccum
BaHka, ycTaHoBJeHHbI BaHKoM B JInuHOM KabuHeTe KniveHTa, Ha pasMep KOMUCCUU, MPUMEHSIEMBI COFNacHo
nencteyowemy TapudHoMy nnaHy.

MpaBa n 06a3aHHOCTU KnuneHTa

KnueHT o6s3yeTcs:
Cob6niofatb nonoxeHus Jorosopa/lpaBui, a TakXe BbINONHATL TpeboBaHUs, cofepXXallnecs B HUX.

Pa3smewaTtb B HTepHeT-Mara3uHax nsobpaxeHus ¢ norotunamu NC, KapTbl KOTOpbIX NpUHUMatOTCs KnneHTom
B COOTBETCTBMM C [paBMnamu, a Takxke MHGOPMaLMIO 0 BO3MOXHOCTU ocyLLecTBNeHns Onepawumii ¢ UCNosib30BaHUEM
CepsucoB baHka.

MpuHMMaTh KapTbl 1 onnaty, nocTynaloLyio NocpeacTBoM ucnonb3osaHnsa Cepeucos BaHka, Kak cpeAcTBO onnathbl
ToBapoB/Ycnyr B cOOTBETCTBMM ¢ MpaBunamu, Npu ycnosuu, 4Yto LeHa ToBapa/Ycnyru npu ero onsaTe ¢ UCMOSIb30BaHUEM
yKa3aHHbIX CPeICTB He NpEeBbILAET LieHy, yCTaHOBNeHHY0 KnMeHToM npu onnate Takoro xe ToBapa/Ycnyru HanMuHbiM1
OeHeXHbIMK cpeacTBaMu. MNpu cpaBHEHUM yunThiBaeTcs LieHa ToBapa/Ycnyru B gaty o6pabotkm BaHkom Onepauum
onnatbl.

Mpw coBepLueHMM Kaxkaon Onepaumm ¢ ncrnosnb3oBaHnem Kaptel unm CepsucoB baHka obpallatbes 3a ABTopusaumen
K BaHky.

He npuHUMaTb OT TPeTbMX KL (B TOM UncCie OT ApYrvMx OpraHn3aumi n ux paboTHUKOB, a Tak>Ke YaCTHBIX L)
ABTOpM3aUMOHHbIe 3anpockl o Onepauusam onnaThbl, COBepLUaeMbIM ¢ ncnonb3osaHnem Kaptol nunmn Cepsucos baHka, gns
nepegaun nx B baHk ot nuua KnuneHra.

OcCyLlecTBAATb XpaHEHUE KOMUIN fOKYMEHTOB, a Tak>ke MHOW MHbOpMaLuK, cBi3aHHO ¢ Onepaunamu, B TeueHue 3 (Tpex)
neT 1 Npu 3anpoce NpeabaBasTb HeobxoauMyio nHdopMaLmio B BaHk He no3gHee 5 (NaTu) paboumnx gHen ¢ gathbl
nonyyeHusa KnneHToM cooTBeTCTBYIOWeEro 3anpoca baHka. HenpeacTtasneHne gokyMeHTOB No TpeboBaHuio baHka

B YKa3aHHble CPOKM ABNIAETCA OCHOBaHUEM AnA npeabasneHna baHkoM KnneHTy Tpe6oBaHuUa 0 Bo3MelleHMn BaHky cyMm
Onepauui, B OTHOLIEHMM KOTOPbIX BaHkoM 6bin caenaH 3anpoc KnueHTy.

MpepocTaBnaTb baHky MHGOpPMaLUMIO NS OcyLleCcTBIeHWA B3aMMOAENCTBUSA B LIeNIAX OKa3aHWA yCNyr, NpeayCMOTPEeHHbIX
HacToAwmMMM MpaBunamu, a Takxe HesaMeannTenbHoO B MTMCbMEHHOM Buae MHGopMUpoBaTb BaHK 060 BCcex U3MEHEHUsIX
B NpegocTaBfeHHoM MHpopmaLumm.

HesaMepgnutenbHo B NTUCbMEHHOM Buae MHPopMmnpoBaTb BaHk 060 BCeX U3MEHEHUSAX, CBA3AHHbLIX C POAOM AeATEeNIbHOCTH
KnueHTa.

MucbMeHHo cooblyaTh BaHky o 6o olumMbGKe No nonyyYeHHoMy MepeuncreHuio B TeveHne 10 (gecATb) KaneH[apHbIX
[Heit co AHs nonyyeHua KnueHToM Takoro MepeuncrieHns. Mo UCTeUYeHUIo yKazaHHOro cpoka npeTeHsun KnveHTa
no cyMMme nosyyeHHoro MepeuncneHums He paccMaTpuBaloTCS.

HesamegnutensHo nHpopMmupoBaTb BaHk 060 Bcex dpakTax, CTaBLIMX U3BECTHbIMU KIIMEHTY, KOMMpOMeTauum aHHbIX
KapT, npousowepgwen B MarasumHe KnuenTa.

HesamegnutenbHo nHGopMupoBaTb baHk 0 pakTax M3MeHeHUsA yHUKanbHoro agpec B cet MHTepHeT (URL) MarasuHa,
a Takxe o pakTax BHegpeHusa gononHuTenbHblx URL MarasuHa.
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4.1.13.
4.1.14.
4.1.15.
4.1.16.
4.1.17.
4.1.18.
4.1.19.
4.1.20.
4.1.21.
4.1.22.
4.1.23.
4.1.24.
4.2.
4.2.1.
4.2.2.
4.2.3.
4.2.4.

BosmMewatb EaHKy OeHeXHble cpencTBa, CNUCaHHbIe C BbaHka no Onepauva onnartbl:

* CyMMa KoTopbix 6bina nepeyvncrneHa BaHkoM KnneHTy, u CTaBLIMX NpeaMeTOM Kaknx-nnbo cnopos U pasHornacum,
B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuinckon ®egepauuu, a Takxxe npasunamm INC;

*  MPU3HAHHbLIM HeleNCTBUTENbHBIMU Ha OCHOBaHUM N. 6.1 Mpasun;
*  COBEpLUEHHLIM C HapyLleHMeM nonoxeHuii florosopa/Mpasun.

MpuMeHATb Mepbl NPOTUBOAENCTBUSA MOLLEHHUYECTBY U He fgonyckaTtb gonn Onepauuin onnatbl, COBEPLUEHHbIX
¢ ucrionb3oBaHuem Kaptbl unu Cepsucos baHka, 3asBneHHbIX BaHKOM-aMUTEHTOM UM BaHKOM Kak MOLLEHHUYecKue,
6onee 0,35% ot 0buiert cyMMbl Takux Onepauui onnaTtbl B TeYEHME KaneH4apHoro Mecsua.

Bo3MecTuTb BaHKy B NoIHOM 06beMe yLlep6, cBSI3aHHbIV ¢ BbinnaTon BaHkoM MC wTpadoB 1 Npounx yaep>xaHum
wrpadHoro xapaktepa, 06ycnoBneHHbIX 4eATeNbHOCTbIO KnneHTa.

PasmMecTuTb B MIHTepHeT-MarasunHax uHpopmMaumio, kacawolylocs obecneveHnss KOHPUOEHUNANbHOCTU AAHHbIX
MokynaTtenen n o6ecneyveHns 6esonacHocTn Onepauni B COOTBETCTBMM ¢ MpaBunamu.

CornacoBbiBaTb ¢ BaHkoM pa3sMellaemble B UHTepHeT-MarasuHe aneKTpoHHbIe BapuaHTbl norotunos lC, MHd)OpMaLI,MVI
o cnocobax onnaTbl, a Takxe peknamHble matepuansl KnveHTa.

HanpaenaTe B agpec MokynaTens No 3f1eKTPOHHOW NoyTe NM60 UHLIM COrflacoBaHHbLIM ¢ MokynaTeneM cnoco6om

B TeueHue 3 (Tpex) pabounx gHel ¢ MOMeHTa coBepLleHUs OnepaLlmmn 3NeKTPOHHYIO KOMUIO YBEAOMAEHUS, COCTaBIEHHOIO
cornacHo Tpe6oBaHusaM MpunoxeHns N2 1 k Mpasunam. HM ogMH cnoco6 [ocTaBky yBeOOMIEHUS HE MPOTUBOPEYUT
OpYroMy Y MOXeT 6bITb UCMONb30BaH COBMECTHO.

B cnyuae npueneyerus MNposaraepa NpeaocTaBuTb BaHKy KONWIO 3aKJIIOUYEHHOIO C HUM [OMOBOPa.
Pa3MecTuTb B MarasuHe cnepyioLlyto uHbopmaumio:

*  uaeHTUPUKaTOpbI, CBA3bIBaOLWME MarasuH c TOproBoi Mapkoit, 3aperncTpupoBaHHoM Ha KnueHTe, unu ero
Ha3BaHUeM;

+ o6pas3sel yBefoMNIEHUs, paccbiniaeMoro KnveHtom Mokynatenam o NpeacToawmx pacyetax no Onepaumam onnartsl.

OnepaTuBHO 0pOPMAATL MOCTYNaloLMe 3aka3bl Ha NpuobpeTeHne ToBapos/Ycnyr v oTnpaBnaTb MokynaTensm
311eKTPOHHbIe CO06LLEHUNs B MOATBEPXKAEHME MPUHATUS TaKOro 3aka3a U CBOAHOM MHPOPMaLUM MO HEMY He no3fHee,

yem uepes 1 (oauH) paboumnin feHb Nocne NPUHATUA 3akasa. MpegocTaBnaTb MNokynaTensamM akTyanbHyo MHGopmaLmio

o ToBape/Ycnyre v Ux kauecTBe, a TakXe cobMoAaTh UHbIE TPe6OBaHUA 3aKOHOAATENLCTBA O 3alUUTe NpaB NnoTpebuTenen
1 NpaBun Nnpoaaxw ToBapos/Ycnyr.

O6ecneunTb 6e3onacHoe xpaHeHWe NpefoCcTaBseMblXx BaHKOM yUeTHbIX AaHHbIX (Kofa TepMUHANA U CEKPETHOIO Kiltoua,
a Tak>XXe JIOrMHa v Napons) Ana [ocTyna K nnaTeXxHoMy W3y baHka u JIuuHoMy kabuHeTy. Bce feiicTBuUS, COBEpPLUEHHbIE
C UCMOJIb30BaHUEM yUYeTHbIX AaHHbIX KNiMeHTa, B TOM uncie OeicTBuUs, COBEPLUEHHbIE MOCPEACTBOM UCMOb30BaHUS
NuHoro kabunHeTa, NPU3HaITCA CoBepLIeHHbIMU KNTIMEHTOM. B cnyyae yTepu yueTHbIX AaHHbIX HE3aMeAMUTENbHO
yBeAOMUTb 06 3TOM BaHK ANns UX U3MeHeHus.

PearnpoBathb Ha Bce 3anpochl [Mokynateniei, noctynatowme KnmeHTy no tenedoHy U/unm 3neKTpoHHO nouTe.

YBepomnate MokynaTenein o He06X0AUMOCTU COXPaHSITb KONUIO yBEAOMEHUS, MOATBEPXAAIOLENO OCYLLECTBEHME
Onepauuu onnaTbl.

He ocywecTBnATb peanusaumio ToBapoB (paboT, ycnyr), 3anpeLeHHbIX B 060poTe COrnacHo 3akoOHOA4ATeNbCTBY
Poccunckon ®egepayum.

KnueHT nmeet npaso:

Tpe6oBaTb OT BaHka NepeyncneHus B CpPoku, onpeaeneHHble NMpaBunamm, 3a BbIMETOM CYMM, yaep>XaHHbIX BaHKOM,
B cooTBeTCTBUM C . 3.2.2. Npasun.

MocpencTBoM kaHanoB OMCTAaHLUMOHHOIO 06CNYXXNUBAHUA U3MEHUTbL pasMep koMnccum baHka, ycTaHOBEeHHbIM BaHKOM
B JInuHoM kabuHeTe KnueHTa, Ha paaMep KOMUCCUU, MPUMEHSIEMBIN COrIacHO AencTayoweMy TapudHoMy nnaHy.

Mo cornacoBaHuio ¢ BaHkoM npuBnekaTtb MNpoBanaepa B LeNsiX BbIMOSHEHWUSI CBOUX 0693aTENbCTB B YacTh
MHPOPMALIMOHHO-TEXHONIOMNYECKOIr0 B3aUMoaencTBust Mexxay baHkoM u KnneHToM (npoueccuHrosble ycayru). Mpu aTom
KnueHT B NoNHOM 06 bEME HeCceT OTBETCTBEHHOCTb 3a AeicTBUS MpoBainaepa, oCyLlecTBASEMbIE UM B LLENSAX UCMOSIHEHNS
KnneHtoM HacToAwwmx Mpasun.

Mo cornacoBaHuio ¢ BaHkoM Ans npoeefeHns Onepauunin UCNonNb30BaTh Kak CO6CTBEHHOE, Tak U MpefoCTaB/IeHHoe
TpeTbuMu nuuamu (MpoeargepoM) nu6o npegocTaBnaeMoe BaHkoM 060pyAoBaHUe U/UnK NporpaMMHoe obecrneveHue,
3apernctpuposaHHoe B baHke.
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5. BsanMooTHoweHus un pacyetbl CTOPOH

5.1. Baniotoi pacuetoB BaHka ¢ KnueHToM sBnsioTcs pybnu Poccuinckon ®egepauun. PacueTsl no Onepaumam npoBoasaTcs
B py6nax Poccuiickon ®epgepauum B nopsgke U Ha yCNoBUSAX, onpegenseMblx HacToAawmnmm Mpasunamu, NpUnoxKeHUAMm
K HUM 1 TapudHbBIM NAaHOM.

5.2. BaHk nepeBoauT MepeuncneHne KnueHty B pybnsax Poccuiickon ®efepauun no pekBU3MTaM pacueTHOro cYeTa,
OTKpbITOro B BaHke, B CpOKU, yKa3aHHble B HAacToALWMX [paBunax, 3a BbIMETOM CYMM, yAep>XXaHHbIX BaHKoM,
B cooTBeTCcTBUM Cc N.N. 3.2.1.,, 3.2.2. Npasun. Npu 3ToM baHk yunTeiBaeT Onepauunmn Bo3spaTa B noanexaiiem
nepesofy KnueHTy MepeuncneHus 3a geHb, B KOTOPOM 6bIin 06paboTaHbl Takme Onepaunn. laTow UCNonHeHNUs
BaHkoM o6sa3aTenbcTBa No nepesofy MNepeuncneHma KNneHTy cunmtaeTca Aata CNMcaHns OeHeXHbIX CpeacTB
C KOppecnoHAeHTCKoro cyeta baHka.

5.3. YacTUYHbIV UK NOJHbIN BO3BPAT CPeACTB Mo onjlayeHHbIM ToBapaM/YcnyraM nponssoautcs nyteM GopMnpoBaHus
Onepauwun Bo3BpaTa. Bosepat cpeacts Oepxxartento, KnueHTy-dpusnyeckomy nuuy, a Takxke KOMMeHcaUusa B HaNMUYHOM unm
6e3HannuHon GpopmMe UHbIMK MYTAMKU He gonyckaeTcs. Onepauns Bo3BpaTa ABNAETCA NOATBEPXAEHNEM BO3HUKHOBEHUSA
y KnueHta nepeg BaHkoM 06513aTenbcTBa No BO3BpaTy CyMMbl Onepauun Bo3spaTta. Komuccusa, yaep>kaHHas BaHkoM
paHee 3a coBeplieHne Onepauun onnatbl, He BO3BpaLlaeTcs.

5.4. B cnyuyae ecnu pasMmepa MNepeuncrieHns He[ocTaTouHo AN yaep)XaHus U3 Hero CyMMbl Tpe6oBaHus u/unm Onepaumii
BO3BpaTa, BaHK B CpoK, yCTaHOBMEHHbIN M. 5.2. MpaBun, oCcyLecTBASET CriMcaHne yKa3aHHbIX CYMM C JIlo60ro
6aHKOBCKOro cyeTa KnmeHTa, oTkpbiToro B BaHke.

Ecnu cyMMa Tpe6oBaHUsA 3asBfieHa B MHOCTPAHHOM BasioTe, TO ynnata/yaep>xaHue ocyLiecTBAAeTCs B py6asax no Kypcy
BaHka Poccum Ha geHb ynnathl/yaepxaHus.

6. HepencrtsuTtenbHble onepauum

6.1. Onepauuns npusHaeTca HeleMCTBUTENbHON, ecnu:

6.1.1. Onepauwus coBepLIaeTCs C UCNONb30BaHMEM PeKkBU3UTOB KapTbl Ntobow apyroi KapTel, kpome KapT MC, nepeumcneHHbIx
B HacToswwmx MNpasunax;

6.1.2. Onepauwus onnatbl onpoTectoBaHa baHKkoM-aMuUTeHTOM yepe3 MNC, BaHKoM unu KnneHToM-$purU3nyeckum NnLoMm Kak
MOLUEHHUYecKas;

6.1.3. o Onepaumnu onnatbl, ONPOTECTOBaHHON BaHkOoM-aMuTeHTOM Yepe3 MC unu KnneHToM-Ppusnyecknm nuuom vyepes baHk
KnneHT He MOXeT NpeoCcTaB1Tb AOKYMEHTbI, KOTOPble C TOUKM 3peHuns npasun MNC unn baHka noaTBepXAaloT NpaBoTy
KnueHTa;

6.1.4. Onepauusi COBEpLLAETCH C HapyLLUeHMeM rnonoxeHuit [JJorosopa/lpasun;
6.1.5. Ha geHb coBeplueHusa Onepaunn cpok genctena KapTbl y>xe UcTek;

6.1.6. CrtoumocTb ToBapa/Ycnyru, onnavyeHHom ¢ UCNofb30BaHMEM PeKBU3UTOB KapThbl UM C UCMOSIb30BaHUeM CepBUCOB
BaHka npu coBepLueHMn Onepauum onnaThbl, MPeBbILAeT CTOMMOCTb ToBapa/Ycnyrv npy onnaTte HaNUYHLIMU [EHEXHBIMU
cpefcTBamu;

6.1.7. Tpwu coBepweHmun Onepauuu onnatbl KneHToM oT BaHka He 6bin nonyyeH Ko aBTopusaunm;

6.1.8. ABTOpPM3aLMOHHbLIN 3anNpoc Npu cosepLieHnn Onepaunn onnaTbl ¢ ucnonb3osaHnem Kaptol nnn Cepsucos baHka
BbINOJSIHEH C HapylueHueM [oorosopa/Mpasus;

6.1.9. CBepgeHwus, yka3aHHble B KONUW NepefaHHoro Aepxarento uim KnneHTty-$uanyeckoMy nuuy yBegoMIIeHNUS O COBEepLIEHNM
Onepauuu, He COOTBETCTBYIOT AaHHbIM Onepauuu, NnpefocTaBneHHbIM KNMeHToM B BaHk;

6.1.10. HapywatloTca ycnosus, ykasaHHble B n. 4.1.6. HacToawwmx Mpasun;

6.1.11. Mara3suH, B KOTOpOM coBepLleHa Onepauus, He oTBeyaeT Tpe6oBaHUSM, yKasaHHbIM B MpunoxeHun Ne 4 K HacToSILMM
MpaBunawm;

6.1.12. Onepauus o6baBNeHa BaHKOM-3MUTEHTOM U /unu MNC MolleHHUYecKol (HegehCTBUTENbHOM);

6.1.13. Y KnueHTa oTCcyTCTBYeT AOKYMEHT, NoATBepXAanLwmin ¢akT npegoctasneHus/okasaHma Mokynatensam ToBapa/Ycnyru
B pe3ynbTaTe Yero nposefeHa Onepauuna onnaTtbl;

6.1.14. Onepauuu u/vnu ABTOpU3aLMOHHbIE 3anpOoCkl NMPU3HaHbI MOA03PUTENbHBIMM CUCTEMON MOHUTOPUHIa BaHka;
6.1.15. Ycnyra npegocTtasfieHa c HapyLlleHueM 3akoHoaaTenbcTa Poccurickon ®egepauymu;

6.1.16. Onepauus onnaTtbl NPOBeAEHa C UCMONb30BAHMEM PEKBM3UTOB KapTbl, N0 KoTopoi BaHKoM-aMuUTeHTOM u/unm MNC
3anpeLyeHo ocyuectsneHe Onepauni;

6.1.17. To Onepaumu onnaThl YCTaHOBNIEHO COBEpLUEHME NPOTUBOMNPABHbLIX AENCTBMIA CO CTOPOHbLI pabOTHUKOB KNNeHTa;

6.1.18. NokynaTtenb onnaTtun ToBap/Ycnyry gpyrumM crnoco6oM (B Tu. ApYroi KapTow UK HANIMYHLIMU OeHEeXHbIMU CpedcTBaMMu).
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7.1.

7.2

7.3.

7.4.

7.5.

7.6.

7.7.

7.8.

79.

9.1

OTtBeTcTBEHHOCTb CTOpPOH

CTOpOHbI BripaBe Mo CBOEMY YCMOTPEHMIO MPUHUMATB peLleHre 0 TPe6oBaHUM BbIMAATLI MEHW, MPeSyCMOTPEHHOM
HacToswwmMm Mpaeunamu. OnnaTa neHyn CTOPOHOM, He UCTONIHMBLUEN CBOM 0653aTeNbCTBA, OCYLLECTBNSETCS nocne
BblcTaBeHUsa apyron CTopoHoi Tpe6oBaHusa 06 ux ynnate. B ciyyae nepeuncneHns AeHeXKHbIX CpeacTs nosgHee
ycTaHoBneHHoro MpaBunammu cpoka BUHOBHasi CTOpoHa ynnaymneaet apyroi CTopoHe neHio B pa3mepe 0,19% (Homb LenbIX
ofHa fiecATas NPoLeHTa) OT CyMMbl MPOCPOYEHHOTO MNaTeXa 3a Kax4bl KaneHAapHbIA AeHb MPOCPOUKM.

BaHK He HeceT OTBETCTBEHHOCTM MO CrIOpaM U pa3HornacusaMm, BosHukaowmm Mexay KnveHtom n fepxxartenem nnu
KnueHTOM-pU3nUYecknM Nn1LOM BO BCEX Ciyyasix, Korha Takue Criopbl M pa3HOrnacus He OTHOCATCA K npeaMeTy [loroBopa/
Mpasun.

BaHk He HeceT OTBETCTBEHHOCTU 33 3afEPXKM NepeuncneHns QeHeXHbIX CpefCcTB Ha cyeT KnneHTta cornacHo n. 5.3.
HacToawmx MNpaBus, ecnv Npocpoyka BO3HMKNA:

* B Cllyyae HapyweHus KnneHTom 06A3aTenbCTB, yka3aHHbIX B M. 4.1.3. HacTosAwwmx Mpaswun;
* B COOTBETCTBMM C N. 3.2.9. HacTosAwmx Mpasun;
* B CBfI3M C HapylweHneM KnMeHTOM CpOKOB, YCTaHOBMEHHbIX M. 4.1.6. HacToAwmx MNpasun

KnuneHT HeceT NONHYI0 MaTepuasnbHYI0 OTBETCTBEHHOCTb 3@ OenCcTBUA CBOEro NepcoHana, CBA3aHHble C HapylweHuneMm
NONIOXEHWN, ycTaHoBneHHbIX MpaBunamu.

KnneHT HeceT NONHYI0 MaTepuasbHY0 OTBETCTBEHHOCTb 3a HapyLLeHue ykasaHHoro B MpunoxeHun N21 K HacToAwmM
MNpaBunam TpeboBaHusa 06 ykasaHuu Homepa KapTbl, B CyMMe NpUUMHEHHbIX [epxaTento yObITKOB, BOSHUKLLIMX
BCneAcTBue pasrnaweHus HoMepa KapTbl.

KnueHT no Tpe6oBaHuio BaHka ynnaunsaeT wWtpad B pa3Mepe 3kBUBaneHTHoM 110 (cTo gecaTb) gonnapos CLUA

3a Kaxxayto Onepaumio onnaTtbl BHe 3aBUCMMOCTM OT ee CyMMbI U XapaKTepa, B c/lyyae ecinm cyMma Unm Konm4ecTso
MOLLEHHUYECKMX U/MUNK onpoTecToBaHHbIX Onepauuii onnaTsl npeBbiwaeT 0,35% oT 06LLeit CyMMbl /UK KOSIMYEeCTBa
Onepauuit onnaTbl B Te4eHue KaneHgapHoro Mecsaua no 6aHKoBCKOMY nAeHTUPUKaLMOHHOMY HoMepy sMuTeHTa (BIN
KapTbl). Ynnata KnveHToM ykasaHHoro wrpada ocyLlecTBaAseTcs Mo MMCbMEHHOMY TpeboBaHuio BaHka B py6nsax no kypcy
BaHka Poccun Ha fieHb onnaTsl.

KnueHT 0653yeTca Bo3MellaTb BaHKy B NofIHOM o6beMe ntobble CyMMbI LITPadoB, C6OPOB U HeYyCTOEK, HANOXEHHbIX

Ha baHk LieHTpanbHbIM 6aHkoM Poccuiickoin ®efiepauum, onepatopamu CB3u, Cyae6HbIMW/NPaBoOOXpPaHUTENbHBIMU
opraHaMu u/vnm UHbLIMU YNOJIHOMOYEHHBLIMU OpraHaMu, B CBA3W C HapyLueHUsAMKU KnieHToM nonoxeHuit Jorosopa/
MpaBun, a TakXke NpaBun o6ecrneyeHns BO3MOXHOCTM CoBepLLeHUst Onepauuii c ucnosib3oBaHueM CepBucoB BaHka

1 npueMa KapT B KauecTBe 3/1eKTPOHHOIo CpeficTBa nyatexa, npefycMoTpeHHbIX HacToAwmMK MpaBunamm 1 NpaBuiaMm
rnc.

B cnyyae HapyweHua KnneHToM 06A3aTenbCTB, NpefycMoTpeHHbIX N.0. 4.1.8. HacToswmx MNpaBus, B YaCTHOCTH
BbISIB/IEHUSI HECOOTBETCTBUSA Mara3suHa Tpe6oBaHuam BaHka (MpunoxeHne N23 k MpaBunam), BaHk Bnpase

oTka3saTb KnueHTy B npegocTaBfeHnn yCnyrn no ocyLlecTBEHNIO pacyeToB Mo nepeBogam, CoBepLIaeMbIM B CETU
WHTepHeT/ NpMOCTaHOBUTb UCMIOSTHEHUE CBOMX 0683aTeNbCTB Mo HacToAWMUM MpaBunam o yCTpaHeHUs BbISIBAEHHbIX
HeCOoOTBETCTBUN, a TakXe B3bickaTb ¢ KnneHTa wrpad B pasmepe 40% (Copok npoueHTOB) oT o60opoTa MarasuHos,
Mo KOTOPbIM BbIIBNEHO HapyLleHWe, 3a BeCcb Nepuog gencteus MNpasuna.

KnneHT HeceT NONHYI0 OTBETCTBEHHOCTb B CllyYae, ecsiv yyeTHble faHHble (kop TepMUHana u cekpeTHbIN KoY, a Takxe
JIOTNH U naponb), npefocTasneHHble BaHKoM Ana gocTyna K nnaTtexHoMy w3y baHka n JinuHoMy KE,!6I/IH(:.‘TyY CTaHYT
N3BECTHbI TPETbUM JINLIaM.

lMpouune ycnosus

KnueHT noaTBepxaaeT CBOE corflacue v npefocTaBnseT COOTBETCTBYOLLEE pa3peLleHMe Ha YKa3aHUe U UCMOofb30BaHue:
1) HauMeHoBaHMWA (B TOM UMC/e TOProBbiX HAMMeHoBaHWUN) KnneHTa; 2) agpeca(oB) KnneHTa; 3) KOHTaKTHbIX TenedoHOB
KnueHTa; 4) ToBapHbIX 3HaKoB 1 florotunos KnveHTa; 5) Toro dakta, uto KnueHT npuHuMaeT KapTbl 1 ocyLlecTBnseT
npueM nnaTtexen c ucnonb3osaHmeM CepBucos baHka B Lensix coBeplueHust OnepaLuii, — B pekSiaMHbIX MaTepuanax

(B ToM umncne Ha Web-caitax B ceTn IHTEpHeT, B peknaMHbIX 6poLuiopax U neyaTHbIX M3faHusaX), pacnpocTpaHsieMbIX Unv
ncnonb3yeMbix BaHKOM 1 ero napTHepamu.

CpOK OENCTBUS ycnyrm no ocywecTsJ/iIeHUIO pacyeToB Mo rnepesonam,
coBepLllaeMbiM B CeTU MHTepHeT

Yciyra no ocyuwecTBineHWIo pacyeToB Mo NepeBoaM, COBEPLLAEMbIM B CETU MIHTEPHET CUMTAeTCs NOAKNIOYEHHOM

C MOMEHTa NosyyeHna n oao6peHns BaHKOM NOANMCAHHOM CO CTOPOHLI KNiMeHTa 3aABKM U [eNCTBYET HeonpeaenéHHbIi
CPOK NM60 Ha CpoK 3akKnioveHna [loroBopa pacyeTHOro cyeTa. MpekpalyeHue [loroBopa pacyeTHOro cyeTa BreveT
npekpalleHve OencTBUA ycyrv B AaTy 3aKpbiTUa PacueTHoro cyerta.
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9.2.

9.2.1.
9.2.2.
9.2.3.
9.3.

9.4.

BaHk ocTaBnsieT 3a coboi npaBo B OAHOCTOPOHHEM MopAAKe NpekpaTuTb NpefocTaBneHne ycnyru no ocywecTsneHuio
pac4yeToB No nepesoaam, coeepllaeMbiM B CETU MHTepHeT, yBeqoMUB KnueHTa 3a 5 (nATb) pa6ow|x OHen, B cnyyae, ecnum
KnueHTt HapyuwlaeT HacTodAwue MpaBuna, a Takxe B cnyyvaax:

ecnu KnueHT B TeueHune 12 (ABeHaaLaTH) KaleHAapHbIX MECALLEB He ocyLuecTBnAeT Onepaumm onnartel;
npu HanuuMM/nocTynneHUn B BaHk HeraTMBHoM MHbopMaLm o KnueHTe unu nHPopmaLum o KoMnpomeTauum MarasuHa;
B MHbIX Clly4asnx no ycMoTpeHuto baHka.

CTOPOHbI MPULLY K COTNALLEHNIO O TOM, YTO B cllyvae nocTynneHus B baHk Tpe6osaHua u3 MNC o npekpalyeHum
3KBaMpuHra onpefgeneHHoro smaa Kapt takon NC kak B LienoMm, Tak U B oTHoleHun KnneHTa B YacTHocTU, baHk Bnpase
B O4HOCTOPOHHEM BHecyae6HOM nopsagke 0TKasaTbCA OT NpeAoCTaBIeHUS YCYr MO OCYLLECTBIIEHUIO PacyeToB

no nepeBofam, coBepLuaeMbiM B ceTn MIHTepHeT cooTBeTcTBYoLero Buaa Kapt NC, ot koTopow nocTynuno TpeboBaHue.
Mpu saTOoM:

* €O [OHSfl, YKa3aHHOro B nosiyueHHoM BaHkoM Tpe6osaHuu MNC, npekpalyaioTca ob6s3aTenbcTea baHka
Mo OCyLLecTBIEHUIO pacyeToB Mo OnepaLusaM, COBepLIaeMbIM C UCMOfb30BaHMEM Takux KapT;

*  BaHK MHPOopMMpYeT KnimeHTa 0 NpekpaLLeHUM oCyLLeCTBIEHUA pacyeToB o OnepauunsaM, ocyLLeCTBNSEMbIM
C ucnonb3oBaHuWeM Takux Kapr.

B crnyyae pacTopxxeHusi [loroBopa pacyeTHOro cyeTa U/unm npekpaLLeHms yenyriu no ocyLecTBeHUIo pacyeToB

no nepeBogaM, CoBepLLaeMbIM B ceTW MHTepHeT, CTOPOHbI 4OMKHbI [0 AaThl ero pacTop>eHUs/npekpaLleHns NonHoCTbIo
Npou3BecTM BCe B3aMMopacyeThl U niatexxu. Of4HaKo B Criyyae BbiCTaBfieHWUs npeTeH3uit MC u/unm BaHKoB-3MUTEHTOB,
yKasaHHbIx MNC, nepuon yperynupoBaHnUs pacyeToB yKa3aHHbIM CPOKOM He OrpaHUYMBaeTCS.

MpunoxeHwus K HacToswmM MNpaBunam:

*  MpunoxeHwne N21: «OnepaLuMoHHbIe N UHbIE NPOLIeaYPbI»;

*  MpunoxeHune N22: «Mopsaok npoBeaeHns Onepauum ¢ ucnonb3osaHnem KapTtbi»;

* MpunoxeHwne N23: «Mopsagok npoBeaeHus Onepauui ¢ ucnosb3soBaHueM CepBncoB BaHkay;
*  MpunoxeHune N24: «TpeboBaHWUs K MarasuHy»;

* MpunoxeHune N25: «®opMaT PeecTpa»;

+ TpunoxeHue N26: «Mopagok npoBefeHns PerynsapHeix Onepauyumny.
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MpunoxeHune N21

K MpaBunam npegocrasneHna ycnyr

Mo OCYLLECTBSIEHNIO PAaCcYeTOB Mo NepeBoam,
coBepLLaeMbiM B ceTu MIHTepHeT

OnepauuoHHbIe N NHblE NpoLieaypbl

1.1.2.
1.1.3.
1.1.4.
1.1.5.
1.1.6.
1.1.7.
1.1.8.
1.19.
1.1.10.

1.1.11.

2.1.

[OoKyMeHTbl Mo onepaumsam

Mpwu coBepLieHun kaxgon Onepaumm KnneHT o653aH popMmUpoBaTh B 3NEKTPOHHOM BUAE JOKYMEHT, cogep>aLymm
cnegyiolime gaHHble:

HoMep “cTouHMKa NaTexa, Coaepxkallyuin nocnegHue veTbipe UMdpbl HoMepa KapTbl (ocTanbHble LMdpbl MackupytoTcs
CUMBOJIOM «X») UM HOMEpP Mo6UMbHOro TenedoHa.

[arta coBepieHus Onepayum.
Tun Onepayuu.

CymmMa Onepauuu, KoTopas 4oMKHa NpefcTaBnaTb co60M NoHYIo LieHy NpuobpeTeHus/Bo3spaTa/oTMeHbl ToBapa/
Yenyru, BKilouasa npuunTaolmecs Hanoru. Ecniv cyMma Onepaumu oTnmyaeTcs oT CyMMbl ABTOpMU3aLmu, NnpegocTaBeHune
OepxaTenio JOKYMeHTa ¢ yTOUHEHHO CyMMoii 0643aTeNbHo.

Kopn/o603HaueHue BanoTbl Onepayuu.

HavmeHoBaHwue KnveHTa, agpec KnueHTa, kog KnveHTa (B UHGopMaLMoOHHOM 6a3e BaHka).
HavmeHoBaHMe web-caitTa MarasuHa, nn6o cCblfikv Ha COBETYIOLUMIA MarasvH NpUIoXeHUN.

[ara 3aka3a Toapa/Ycnyru.

YHUKanbHbI ngeHTMdumkaTop Onepauum (ID).

Agpec onsa otnpasku/goctaBku/npegoctasneHus Tosapos/Ycnyr MokynaTtesnio (Mpy Heo6xoaAMMoCTH).

WHas nHpopmaums, kotopasa TpebyeTcsa BaHKy nnm gosmkHa 6biTb ykasaHa B COOTBETCTBMM C TpeboBaHUSMU
3akoHopaaTenbcTBa Poccuinckon Oegepaunn.

OTKas gepxxaTensd oT onepaymu

Ecnv nocne ycnewHoun Onepaumm onniatel ¢ Ucrosib3oBaHneM KapTbl, Cepercos BaHka MokynaTesnb oTkasancs
oT coBepuieHnsa Onepaumm onnatel, oTMeHa Onepauun onsathbl NPOM3BOAUTCS C NoMollbio Onepauum Bo3BpaTa.
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MpunoxeHue N22

K NpaBunaM NpegocTaBneHns ycnyr

Mo OCYLLECTBSIEHNIO PacYeTOB Mo Nepesoam,
coBepLUaeMbIM B ceTn IHTepHeT

[Mopagok npoeeneHuns Onepauumn
C ucnonb3oBaHneM Kaptbl (ganee — Mopaaok)

TexHW4yeckune napameTpbl, NMPOTOKOSbI, d)OpMaTbI B3aumogenctema KnueHTa u baHka Ans BbINOSIHEHUA HUXKEONUCAHHBLIX ENCTBUN
OonucbIBaloTCA B TEXHNYECKOM NpOoTOKOne.

1.

1.4.
1.5.

1.7.
1.8.
1.9.

1.10.

1.12.

OCHOBHbIe NMoHATUA

3DSecure — TexHonorun, paspabortaHHble MexxayHapogHon MC VISA International u MasterCard International, a Takxe
NC MUP ans o6ecneyeHnsa 6e3onacHoOro npoesefeHns nnatexen B IHTepHeT. B paMkax 4aHHOM TEXHONOM MM NINYHOCTb
OepxaTens ygoctoBepsieTcs Ha cepBepe baHka-amuTeHTa cnoco6om, onpefensaeMbiM BaHkoM-aMuTeHTOM KapThbl
(06bIvHO — BBOJA AaHHIX login/password).

Arbitration — npoueaypa, KoTopas npUMeHsieTcs B CyYasnx, KOrAa B3auMHble GpUHAHCOBbBIE MpeTeH3un YuacTHukos MC
Ha cymMy Onepaumu He NpMBeNN K paspeLleHunio crnopa B paMKax CTaHAapTHOro AUCNYTHOMO LUMKIa, NpeayCMOTPEHHOI 0
npasunamum lNMC, npu koTopoi oanH u3 YuacTtHukoB NC obpallaeTtca Ans paspeweHuns cnopa B Ap6UTpaXkHbI KOMUTET
MNC. PeweHune ApbutpaxcHoro komuteTa NC o nepeHoce pUHAHCOBOM OTBETCTBEHHOCTU Ha cyMMy Onepauun Ha OfHOro
13 YuacTHUKoB MC ABNAETCH OKOHYATeNIbHbIM 1 He NoanexuT o6xanoBaHuio. NC yaepxvBaeTt/3aunciseT cyMmy
Onepaunn Ha cyeTa YyacTHukoB MC B COOTBETCTBUU C pelueHneM ApbutpaxxHoro komuteTa l1C.

Chargeback — 6e3akuenTHoe yaepXaHue AeHexXHbIX CPeAcTB co cyeTa baHka Ha cyMMy/uyacTb cyMMbl Onepauuu,
WHULUMMPOBaHHOE BaHKOM-3MUTEHTOM Ha OCHOBAaHMUU NpeTeH3un [depxaTtens KapTbl UK UHbIX MPUYMH, B COOTBETCTBUM
c npasunamum IMNC.

Chargeback Reversal — otMeHa Chargeback, nHnunmposaHHass BaHKOM-3MUTEHTOM, B COOTBETCTBMM € NpaBunamu MC.

Compliance — npoueaypa, koTopasi IPUMEHSIETCS B CNyyasix, korga B3anMHble GUHaHCOBbIe NpeTeH3un YuacTHuKoB MNC
Ha cyMMy Onepauuu, B COOTBeCTBUM ¢ npaBunamm MNC, He MOryT 6bITb pa3peLleHbl B paMKax CTaHAAPTHOMO AMUCIYTHOIO
LuKna, npu 3ToM NpegnonaraeTcs HapyweHue npasun NMC ogHUM 13 YuacTHukos MC, noBnekwee GpUHAHCOBLIN yLLep6

€O CTOpPOHbI Apyroro YuactHuka MC. Ons paspeLweHnsa GMHAHCOBOIo crnopa, oauH 13 YuactHukos MC o6palyaetcs B Com-
pliance komuTteT lNC. PeweHne Compliance komuteTa INC 0 nepeHoce pUHAHCOBON OTBETCTBEHHOCTU Ha CyMMy Onepauumn
Ha 0HOr0 U3 YYacTHWKOB MC ABAAETCA OKOHYATENbHBIM U He NMoAnexuT obxanosaHuio. MC yaepxuBaeTt/3auncnseT
cymmy Onepauum Ha cyeTa YuacTHukoB 1C B cooTBeTCcTBUM C peweHnem Compliance komuteTa INC.

CVC2 — Card verification code — 310 TepMuH MC MasterCard, Tpex3HauHbIV kog AN 4ONONHUTENbHON NPOBEPKU
KOPPEKTHOCTU YKa3aHHbIX PpeKBM3UTOB KapTbl M NOBbILEHNS 6e30MacHOCTM pacyeToB, HanevaTaH Ha nosioce AN Noanucu
W CITYXXUT ANA NPOBEPKU Npy NpoBegeHMM Onepauum onnathl 6e3 npeabsasneHns KapTbl/py4HoM BBOE.

CVV2 — Card verification value — TepmuH NC Visa. CBoicTBa No aHanorum ¢ TepMmHoM CVC2 MasterCard.
MSC — MasterCard SecureCode — ctaHfapT 6e3onacHoctu MC MasterCard, nogaep>xuBatowmnin TexHonoruto 3DSecure.
MirAccept — ctaHfapT 6e3onacHocTu NC MUP, nogaepxuBatowmii TexHonoruio 3DSecure.

Pre-arbitration — npouegnypa, yctaHoBneHHaa npasunamu MNC, npu kotopol ogMH YyacTHuK MNC B popMe nucbMa
npegnaraet Apyromy YuacTHuky MNC yperynupoBaTb GUHAHCOBbIN COP Ha CYMMY/4YacTb cyMMbl Onepaumm 6e3
o6patleHnsa B ApouTpakHbln komuteT MNC. MC yaepxunBaeTt/3aumcnaeT cyMMy/yacTb cyMMbl Onepaumm Ha cyeTa
YuacTHukoB NC B cOOTBETCTBUM C pe3ynbTaTaMu 3aBeplueHus npoueaypsl Pre-Arbitration.

Pre-compliance —npouenypa yperynMpoBaHus GMHaHCOBOIO Copa Ha CyMMY/4acTb CyMMbI Omnepaumm Mexay
YuacTHukamu MC, ycTaHoBNeHHasn npaBunamm MNC, cBsi3aHHas ¢ npeanosaraeMbiMn HapyweHuamm npasun NMC ogHUM

13 YuacTHukoB NC, npu kotopon ognH YuacTHuk MC B popMe nmucbMa npegnaraet gpyromy YuactHuky MC yperynupoBaTtb
¢duHaHcoBIN cnop 6e3 o6palleHns B Compliance komuteT MC. MC yaepXxueaeT/3auncnsaet cyMMy/4acTb cyMMbl Onepauum
Ha cyeTa YuacTHukoB MC B COOTBETCTBMM C pe3yfibTaTaMu 3aBepLueHns npoueaypbl Pre-Compliance.

Retrieval request — HednHaHcoBOe TpeboBaHUE, MHULMMPOBAHHOE BAHKOM-3MUTEHTOM, C LieJ1blo NOJTyYeHu s
OOKYMEHTOB, MOATBEPXAAOLWMX KOPPEKTHOE BbliNonHeHWe Onepauuy n npegoctasneHune YCnyr, B COOTBETCTBUM
¢ npasunamum NC.
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1.18.

1.19.

1.20.
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2.4.
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2.6.

2.7.

2.8.
29.
2.10.

Second chargeback — noBTopHoe 6e3akuUenTHoe yaepXKaHue AeHeXHbIX CpeAcTB co cyeTa BaHka Ha cyMMy/yacTb
CcyMMbl Onepaumm, MHUUMUMpoBaHHOe BaHKOM-3MUTEHTOM B O0TBeT Ha Second Presentment, B COOTBETCTBUM C NMpaBuUiamMu
nc.

Second Presentment — NoBTOpHOE yaep>aHune CyMMbl/4acTu cyMMbl Onepaummn BaHkoM co cyeTa BaHka-aMUTEHTa
B oTBeT Ha Chargeback, B cooTBeTcTBMM € Npasunamm MC.

SSL — Secure Sockets Layer (SSL) — kpunTtorpaduueckuit npoTokosi, obecrneymsaiolmili 6e3onacHyio nepegavy
AaHHbIX No ceTu MiHTepHeT. [Mpu ero Ucnonb3oBaHWM CO3[aeTca 3alMLieHHoe coefuHeHne Mexay depxaTenem

1 cepBepoM. Mcnonb3ayeT WwndpoBaHUe C OTKPLITHIM KNIOYOM A8 NOATBEPXAEHUA NOANIMHHOCTU NepegaTyumnka

n nonyuartens. NogaepXxueaeT HAAEXHOCTb NepeAayun AaHHbIX 3@ CYET UCNOJIb30BaHUA KOPPEKTUPYIOLMX KOAOB

1 6e30nacHbIx XawWw-GyHKLMA.

Transport Layer Security (TLS) — kpuntorpadpuueckuin npoTokon, obecneunBalownii 3allmLLeHHYI0 Nepeaady AaHHbIX
Mexay y3namu B cetn MUHTepHeT (OcHoBaH Ha SSL).

VbV — Verified by Visa — cTtaHgapT 6e3onacHocTu MC Visa, nogaep>xusaiolymit TexHonoruo 3DSecure.

AMNK BaHka — annapaTHO-nporpaMMHbI koMnnekc baHka, ocywecTensaowmi cnegyowme GyHKLMK: NogKloYeHe
KnueHTa K cucTeme nposefeHns ABTOpU3aLMm; XxpaHeHne cekpeTHoro kniova KnveHTa; obecrneveHune uHtepdeiica

¢ OepxaTenem Ans 3anpoca napameTpos KapTbl, He06X0AMMbIX ANs NnpoBefeHus Onepauumm; obecneyeHne MOHUTOPUHIa
Ha pas3finyHbIX 3Tanax nposefeHnsa Onepauun.

BN — gucnyTHBIN Npouecc, UHULMNPOBAHHBIN BaHKOM-3MUTEHTOM, B oTHOoLWeHuK Onepauuu, coseplueHHon B MC
Mwup. B cooTBeTcTBUM ¢ npasunamm MC Mup, Chargeback MmoxeT 6bITb NnonyyeH npu 3anycke BN unu no pesynstatam
3aBepLieHunsa BI1.

NMNK2 — MpoBepoyHbI napaMeTp kapTbl — TepMuH NMC MUP. CBoicTtea no aHanorum ¢ TepmmHoM CVC2 MasterCard.

YyacTHUku NC — baHK U BaHK-3MUTEHT.

CraHgapTHbIW NOpPALOK B3aUMOOENCTBUA

BaHk coBepLuaeT HeobxoauMble AencTBUA AN pernctpaumm MarasmHa B AMK BaHka no yka3aHHbIM B 3asiBleHUn
peKkBU3UTaM.

Oepxatenb vepes MHTepHeT NoaksiovaeTcs K canTy MHTepHeT-MarasmHa, GopMupyeT nokymnky 1 nepedaer ee
Ha JanbHenwyio 06paboTky MHTepHeT-MarasuHy.

KnueHT o6pabaTbiBaeT AaHHble A1 COBEPLUEHMS NOKYNKK U nepeappecoBbiBaeT Oepxartensa Ha AMNK BaHka. Mpu 3ToM
ofHoBpeMeHHo Ha AMNK BaHka nepefaloTcs Heo6xoAMMble NapameTpbl, Takue Kak: kog MHTepHeT-MarasmHa, Homep
3aKasa, CyMMa nsaTexa v npouune rnapameTpbl, OMMcaHHble B TEXHUYECKOM MPOTOKOJIE.

Oepxatenb nepedaét 8 MarasuH nHbopMaLmio 0 TOM, YTo OH XenaeT npuobpectu ToBap/Ycnyry.

MarasuH popMupyeT CYET Ha onnaTy B JIMUHOM KabrHeTe. MarasuH nonyyaeT creHepupoBaHHY0 BaHKOM CCbInky
Ha nnaTexHyto GopMy, KOTopasi COAEPXKUT yKa3aHHyIo KnneHToM nHpopMaLuio o nprobpeTaeMbix ToBapax/Ycnyrax u ux
onnare. KnMeHT caMocTosiTeNIbHO OTNPaBNsAeT cCbinky OepxaTento.

Oep>xatesib NonyyaeT CCblIKY Ha NnaTexHy GopMy, B KOTOPOI TaKXKe COAEPXMUTCA HauMeHoBaHue KnneHTa,
BbICTaBJISIIOLLEr0 cCYET Ha onnaTy, uHdopMaLus 06 onnaunsaeMoM ToBape/Ycnyre, X CTOUMOCTU, @ TakXKe UHbIe
rnapameTpbl ONnnaThl.

DepxaTtenb nepepaet Ha AMNK BaHka nHpopmaumio o napameTpax cBoen Kaptbl: Homep KapTbl, 3HavyeHusa CVC2 nnm CVV2,
[aTy oKoHYaHua cpoka AencTeua KapTbl, uMa n damununa [lepxatens, Kak OHM HanucaHbl Ha KapTe, YTo 0AHOBPEMEHHO
ABNAETCA NOATBEPXAEHMNEM COrNlacua COBEPLUMNTL NaaTeX U Mpoyne napaMeTpbl, KOTOpble MOXET 3anpocuTb baHk.

AlK BaHka npoBepseT KOppekTHOCTb dopMaTa BBOAMMBIX NapaMeTpoB KapTbl [epXaTens U MOXeT OCYLeCTBUTb
OOMOoNHUTENbHbIE NpoLeaypbl ayTeHTUGUKaLummn epxxaTens, B 3aBUCMMOCTM OT NoAAEPXXNBAEMON cxeMbl oniaTbl MSC
unu VbV.

Mpu nonyyeHnn BaHKOM OTpULLATENIBHOIO pe3yfbTaTa NPoBepok unu ayteHTUdMKaLmm baHk yepe3 AMNK BaHka
oTnpasnseT yBegomneHve 06 oTkase MarasuHy, ¢ ykazaHWeM NpUYMH OTKasa.

Mpu ycneLHoM NPOX0XAEHUM BCEX MPOLEeAyp NPOBEPOK 3anpoca yCTaHOBNEHHbIM HOpMaTUBaM M\ ayTeHTUdMKaumm,
3anpoc u3 AlNK baHka nepepgaeTcsa Ha ABTopm3auumio.

BaHk npoBepsieT npaBo MarasuHa nposectn Onepaumnio B COOTBETCTBUM € perncTtpauunen Knuerrta B AMK bBaHka.
BaHk npoBoAuT ABTOpM3aLuio B YCTAHOBIEHHOM COOTBETCTBYIOWMMU MexayHapoaHbiMu MC nopagke.

Mpu nonyyeHnn BaHkoM oTpuuaTenbHoro pesynstata AsTopusaumu baHk yepes AlNK BaHka oTripasnsaeT ysefjoOMieHne
06 oTkase MarasuHy, ¢ ykazaHMeM NPUYUH 0TKa3a.
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2.12.

2.13.

2.14.
2.15.

2.16.

2.17.

3.1.

3.2

3.2.1.

3.2.2.

3.2.3.

3.2.4.

4.1.

4.2.

4.3.

Mpu nonoxutensHoM pesynbrtate ABTopusaunmn baHk uepes AlNK BaHka nepegaeT noATBEpXAEHUE MONOXUTENIBHOIO
pe3ynbTaTta ABTOpMU3auuu.

Mocne nonyyeHUsi NOATBEPXAEHUS O NONOXUTENLHOM pe3yrbTaTe ABTOpU3auuy MarasuH otnyckaeTt/okasbiBaeT ToBap/
Yenyry Oepxarenio.

KnneHT no ycnewHo nposefeHHOR ABTOPU3aLIMM MOXET OTNPaBUTb NoaTBepXaeHne Onepauuy onnatsl. Ecnv KnueHt
He NoaTBepaMT ABTOpM3aLMIo B TeueHune 7 (ceMu) KaneHaapHbIX AHeRn, To ABTopusauma 6yaet oTMeHeHa aBTOMaTUUYECKM.

BaHk ocyuwectenset MNepeuncneHne B cooTseTcTBUM € N. 5. Mpasun.

MepeuncneHune geHeXKHbIX CpeacTB OCYLLeCTBASAETCA Nocne ycrnewHown obpaboTkm BaHkom ABTOpM3aLnK 1 BbICTaBIeHUS
CueTa B CpOK, YKa3aHHbIN B [paBunax.

Kaxablh paboumnin feHb BaHk popmupyeT ana KnueHTa PeecTp Onepauuii 3a npeablaywmii AeHb (npegblayLne gHu, ecnm
3T0 6bINN BbIXOAHbLIE UM NPa3AHUYHbIE OHW) B COOTBETCTBUM C MpunoxkeHnem N28 k HacToswmM MpaBunam ¢ ykasaHMeM
pa3smepa komuccuu, sanmaemon baHkoM. PeecTp Onepauun nepefaetca KnneHTy no aneKTpPoOHHOM noyTe Ha agpec,
yKasaHHbIV B 3asiBfIeHUM, @ Tak>ke AOCTYNeH As ckaumBaHus KnveHToMm B JIMUHOM KabuHeTe. PeecTp dopMupyeTcs
BaHKOM Npu Hanuuum xoTsa 6bl oAHOM ONepauun 3a oAuH KaneHAapHbIN OeHb.

Bosepat ToBapa/Ycnyru OepxaTenem 1 odopmrieHre BO3BpaTa CpefiCTB NPOU3BOAMUTCS B COOTBETCTBUM C Pa3fesioM
3 HacToswero MpunoxeHus.

BosBpaT ToBapa/ycnyrm KJMeHTy U BO3BpaT CPeACTB Ha CUET KapThbl

OTka3s [epxarens ot ToBapa/Ycnyru: npoueaypa otkasa oT Ycnyru/ Bo3pat ToBapa NpOMCXOAUT MO UHULMATMBE
OepaTtens B COOTBETCTBUU C [EMCTBYIOLYMMU HOPMATUBHO-NPABOBLIMU aKTaMu.

Mocne nonyyeHus ot [ep>kaTtensa Tpe60oBaHUA 0 BO3BpaTe OMnyayeHHbIX cpeacTs Ha cueT KapTol [epxartens
B COOTBETCTBMM C AENCTBYIOLNM 3aKOHOA4AaTeNbCTBOM P, a Tak>ke COrnacHoO ycnoBmaM Monb30BaTeNIbCKOro cornalleHus,
Mexnay KnueHtoMm n fepxartenem, KnveHT:

MpoBepseT Hanuuve onnatel ToBapa/Ycnyru no 6ase gaHHbIX (ABTOMATU3MPOBaHHas CUCTEMa pacyeToB 3a ToBapbl/
Yenyru KnuenTa), a Takxe NoATBEPXAAeT BOSMOXHOCTb €€ OTMEHb;

B cnyuae ycnewHon NpoBepku 1 NOATBEPXKAEHUS BO3MOXHOCTHN 0TMeHbl Onepauumu onnartel (n. 3.2.1. HacTosiero
MpunoxeHus K MpaBunam) GopmupyeT AaHHble Ans coBepLlueHMa Onepauny Bo3BpaTa 1 nepepaeT B AMNK BaHka, BMecTe
C HOMEepOM ¥ CyMMOM UcxofHon Onepaumm onsaTbl U NPOYMMM AaHHBIMU COFIAaCHO TEXHUYECKOMY NMPOTOKONY;

AlNK BaHka ¢ MOMeHTa nony4veHus ot KnneHTa gaHHbIX B COOTBETCTBUM C M. 3.2.2 HacToswero MNpunoxeHnsa nposepseT
KOPPEKTHOCTb dopmaTa AaHHbIX Ans coBeplueHua Onepauuv BoO3BpaTa, U NpU COOTBETCTBUM MOSTYYEHHOr O 3anpoca
yCTaHOBJIEHHbIM HOpMaTUBaM, B fiIeHb 06paboTkn Onepaumm BosepaTa M3 AMNK BaHka 3anpoc nepegaetcs B baHk-
3MUTEHT;

Mocne nonyyeHus ot BaHka NoATBEPXAEHUSA O NOMOXUTENIbHOM pe3ynbTate Onepauumn Bo3spaTta KnneHT 3aBepLliaet
npolenypy Bo3BpaTa CpeacTs. B cnyuae ecnv nogTeep)XaeHUe He NosyyeHo B TedeHue 3 (Tpex) paboumx gHen KnueHt
MHULMMPYET NUCbMEHHbIN 3anpoc B BaHk.

B3anMogenctene B HeCTaHOAPTHbIX CJly4aadaX

B cnyuae, ecnim KnneHty Heobxoammo ocyLiecTBuTb Onepaumio, 1 3TO HEBO3MOXHO OCYLLEeCTBUTb B paMKax CTaHAApTHOro
nopsaka B3auMoaencTBums, ONMCaAHHOIo B HacTosweM Mopsigke (HanpuMep, B criyvae cb6oeB B paboTe cucTeM,
06Hapy>XeHUs oWMB6OYHBIX onepaLmii U T.N. cuTyaumi), KnmeHT HanpaBnseT NMCbMO B OTCKAHMPOBaHHOM Buae B BaHk

c nopy4yeHueM Ha o6paboTky Ha afpec aNeKTPOHHOM NoYTkl acquiring@tinkoff.ru Ha 06paboTky Takon Onepauuu:
Mopy4eHne 06 MCNonHeHUM onepaunm no popme, yctaHoBneHHoM MpunoxeHneM N26 K HacToAwmMm MNpasunam (ecnu
HeobxoAMMo ocyllecTBUTb Onepauuio Bo3epaTa). KonvuecTso Takmx onepaunii BO3MOXHO He 6onee 10 (gecsATb)

B KaneHAapHbIA Mecsil.

Mopy4yeHne o BoO3BpaTe AeHEXHbIX CPeAcTB AO0/KHO 6bITb MOANUCAHO JIULIOM, UMEIOLLMM npaso noanncu B COOTBETCTBUN
¢ [loroBopoM pacyeTHOro cyeTta.

BaHK paccMaTpuBaeT noslyyueHHbI oT KnneHTa 3anpoc 1, Npu HaMumMm BO3MOXHOCTM, OCYLLeCTBASET NpoBegeHne
3anpolueHHoin Onepauuu. Takas Onepauus B fanbHenweM npoxoanT O6paboTKy aHanornyHo BceM npounm Onepauumsm,
COBepLIEHHbIM B paMKax CTaHAApTHOMO NopaAKa B3aMMoL4enCcTBUS.
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5. BsaummopgemncTteume co cnyxxbéamm 6aHka

Ponb CoTtpyaHuk / OTgen KoHTaKkTHble AaHHble
OTBETCTBEHHbIE COTPYAHUKN pynnoson agpec otaena oplata@tinkoff.ru
TeXHWYecKon noaaepxku

BusHec-meHe>Xepbl pynnoson agpec oplata@tinkoff.ru
OTBeTCTBEHHbIE COTPYAHWUKKN OTAENa pynnoson agpec acq_dispute@tinkoff.ru

npeTeH3MOoHHOM pa6oThl

OTBEeTCTBEHHbIE COTPYAHUKM oTAENA pynnoson agpec fraud_acquiring@tinkoff.ru
yrpaBneHusi puckamm

6. 3awwmta uHdopmaumm

6.1. Ecnu CTopoHaMu He cornacoBaHo uHoe, KnueHT, MpoBaigep (ee NpoLecCUHroBbIN LIEHTP U Ntobble UHbIe MpoBanaepsl
YCTPOMCTB UM CUCTEM, YCTAHOBIIEHHbIX B MIHTEpHeT-MarasmHax unu cucteM o6paboTkM nnatexen, fanee ykasaHHole
NpoLecCUHroBble LeHTPpbI 1 MpoBaingepbl COBMECTHO MMeHyloTcs «MocTaBLymkamm KnmeHTa), BipaBe XpaHUTb
uHdpopMaumio o depxaTensax UCKUMTeNnbHO ANs Leniei obecneyeHns coBepLieHus Onepauui, NpeaycMoTpeHHbIX
MpaBunamu, HO He JoSiblUe, YeM 3TO HeO6X04MMO AN Leneit BbinofHeHus 06s3aTenbcTs KnmeHToM. KnueHT
1 MocTaBwmkm KnnmeHTa 0653aHbl Mocne 3TOro YHUUTOXATb UK CTMpaTb MHdopMaLMio o [epxaTtensix, CoaepxasLuyiocs
BO BCEX YCTPOWCTBAX M CUCTEMAX.

6.2. He3aBMCUMO OT No6bIX MHBIX MONOXEHUI, coaepxalumxca B [lorosope/Mpasunax, KnueHT u MocTaBwmkmu KnmeHTa
He [OMKHbI XpaHUTb naeHTUdUKaLmMoHHble HoMepa KapT (kpoMe cilyyaeB BpeMEHHOIO XpaHEHUs [0 NonyyYeHns
KnueHToM Koaa aBTopum3saLmMm No cooTBeTCTBYIOWEN Onepaunm).

6.3. KnueHT HeceT OTBETCTBEHHOCTb 3a cobniogeHMe NONOXKEHUA HACTOALLErO pasgena MNocTaswukamu KnuenTa.

6.4. KnueHT 06513aH cobnofgaTh oTpacieBble CTaHAAPThI 3alMThl MHPOPMaLMM AnsA obecneyeHnss COXpaHHOCTU MHGopMaLUn
o [ep>xaTensx, a Takxke obecneunmBaTb cobnofeHne ux MocraBwmkaMu KnneHTa, areHTamMu, npeactTaBUTeNnsimMu,
noApaaYMKamMm 1 niobbIM MHBIM NNLIOM, KOTOPbIM KNMeHT MOXeT NpefocTaBnsATb 4OCTYN K MHPopMaumm o OepxaTensx
B cooTBeTCcTBUM C MpaBunamu. KnneHT o653aH cobniogatb cnefyiolime cTaHAapThl:

6.4.1. WHcTannsauua n nogaepXaHve pabotocnocobHocTM 3awmnTHbIX nporpamM (firewalls), HacTpanBaeMbix gns obecneyeHns
3awWwuTbl MHPopMaLmm o [lepxkaTensx oT HECAaHKLMOHUPOBAHHOIO [OCTYMA UM UCMONb30BaHUA.

6.4.2. Hewucrnonb3oBaHuWe Naponen Uiam UHbIX HaCTpoek, ycTaHaBnnBaemblx MocTaslMKOM KNIMEHTY NO YMOYaHuIo.

6.4.3. 3awmTta nHbopmaumm o [lepxatensx nyTeM ee XpaHEHWs C UCMOJIb30BaHNEM METOAOB TPONHOI0 NMPOrPAMMHOI0
WndpoBaHMSA AaHHbIX (MM TAKOrO MHOIO CTaHAapPTa, KOTOPbI MOXET 6bITh YKa3aH BaHKOM) M MpUMeHeHMeM
COOTBETCTBYIOLLNX MeP, NPU3BaHHbIX o6ecrneunBaTb 6e3onacHoe xpaHeHWe U KOHOMAEHUMANBbHOCTb UHPOPMaLIUK
o OepxaTensix, HaxoasLlencs B pacnopsikeHnn KnneHta unv nog koHTponem KnueHta (BKlouas BBeeHUE BHYTPEHHErO
nopsgka obecneyeHus 3awmTel MHGOPMaLNK, C 06 bACHEHWUEM MPUHSATBIX KNMEHTOM Mep NpefoCTOPOXHOCTH,
HanpaBsfeHHbIX Ha 3aWmTy MHGopmMaLmum o [lep>xxaTensix u npegycMaTpMBaloLWMX KOHTPOSb ABYX UL HaA [OCTYMNOM
K wudposBaHHOM MHbOopMauum o depxxatensx).

6.4.4. lUndpoBaHue nHpopmaumm o epxarensx, nepegaBaemMon no ceTm MHTEPHET MU MHBbIM CETAM OTKPLITOro gocTyna.
6.4.5. Vcnonb3oBaHuWe 1 perynsapHoe 06HOBMIEHWE aHTUBMPYCHOIO NPOrPaMMHOI0 06ecneyeHns Um Nporpamm.

6.4.6. Pa3paboTka v nogaepxaHue paboTocnocobHOCTN 060pyaoBaHMA U cucTeM obecneveHns 6esonacHoOCTH (Hanpumep, 4ns
3alWMTbl OT No6LIX NpeAnonaraeMblxX Yyrpo3 unm puckoB 6€30MacHOCTU, UK LeNoCTHOCTM AaHHbIX).

6.4.7. OrpaHuueHue JgocTtyna K MHGopmaLum o [lep>kaTensx Kpyrom nuL, KOTOpbIM OHa HEO6X0AMMA UCKNIOUUTENBHO A1
BbINOSIHEHUA UX CNYXXE6HbIX 06513aHHOCTEN.

6.4.8. TlpucBoeHMe YHUKanbHOro ngeHTudukaTopa Ka>k gomy nuuy, MMeloLemMy KOMNbIOTEPHbIA [OCTYN K MHPopmaLmm
o OepxaTensx.

6.4.9. OrpaHuyeHne $pM3nUeckoro goctyna k vHdopmauum o [lep>kaTensx.
6.4.10. Pernctpaumsa u oTcnexunBaHue BCcex CriyvaeB JocTyna Kk tHdopMauum o [ep>xatensix.

6.4.11. PerynsipHoe TeCTMpoBaHWe 6e30MacHOCTM 060pyA0BaAHNUS, CUCTEM U MPOLLECCOB CEPTUDULMPOBAHHBLIM CNELMANNUCTOM
no 3awure uHdbopmMauuu.

6.4.12. MpoBeaeHWe NOAUTUKM MHPOPMALIMOHHOM 6€30MacHOCTU B OTHOLLIEHUN COTPYAHUKOB KNMEHTa U KOHCYNIbTAHTOB.

6.5. KnueHT 06513aH HeEMeANeHHO yBegomnATb baHk o cnyuasx, korga el CTAHOBUTCH U3BECTHO O HapyLweHNUU pexuma
KOHd)VI,EIeHU,VIaHbHOCTVI VIHd)OpMaLWIM o AdepxaTenax unu y KnueHTa ecTb OCHOBaHWUS NpegnonaraTb Takoe HapyLleHue.
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6.6.

6.7.

7.1.
71.1.
7.1.2.

7.2.
7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

KnueHT 06513aH B3auMofeicTBOBaTb C BaHKOM Ansi IpUHATUS NIo6bIX Mep MO UCMPABIEHUIO TAKOW CUTyaLnK, BKIlOYas
npepocTaBneHve baHky Bcelh HE06X0AMMOM He KOHOUAEHLMANbHON MHbOoPMaLuK, no3BonsioLlen BaHky oueHUTb
cnocobHocTb KnneHTa npegoTepallath 6yayLimMe HapyLeHUs pexxnuMa KoHPuaeHLMansHOCTU UHPopMaLmK.

Ecnu KnueHT He HanpaBuT BaHky HemeaneHHoe yBegomneHue, KnneHT 6yaeTt HeCTUM OTBETCTBEHHOCTL 3a BCe
MoLleHHU4Yeckne Onepauun, CBA3aHHbIE C TAKUM HapyLLIeHMEM pexxuMa KOHGUMAEHUMANnbHOCTU 1 3@ BO3MeLLIeHNe BCex
3aTpar, KoTopble BaHK MOXeT NOHeCTU B pe3yNbTaTe Takoro HapylweHus (6e3 yuwepba ons uHbix Nnpas baHka).

KnueHT 0693aH NpegocTaBnaTb BaHKy, Mo ero 3anpocy, 3akio4eH1s Nno pesynbTaTaM ayauTa KOMMbIoTePHbIX CUCTEM
KnueHTa nnm npoBepku Mo UToraM HapyLLeHUs pexmMa KoHGMAeHUUanbHOCTU MHbOPMaLIMK UM NPefoCTaBNsATbL BaHky
BO3MOXHOCTb NPOBEEHNs TaKMX MPOBEPOK.

NOPAOOK MPOBEOEHWNA MPETEH3MOHHOWM PABOTbI

HacTosAwui nopsgok onpenensieT B3aumogeicteme baHka v KnueHTta B cnefyowmx cnyyasx:

*  MOCTYynJieHne onNpoTecToBaHUsS onepaunn ot baHka-aMuTeHTa yepes NC;

«  MocTynneHue NpeTeH3un [epxxaTens KapTbl, SMUTUPOBAHHON BaHKOM B OTHOLIEHWM omnepauum.
XpaHeHue 1 NpedocTaBsieHNe JOKYMEHTOB MO CMOPHbLIM OMepauunsM ¢ ucnonb3osaHuem Kapt

KnueHT 06513aH XpaHUTb BCe [OKYMEHTbI Mo OnepaunaM B TedeHue 3-x NeT ¢ AaTbl coBepLueHusa Onepaumu.

BaHK Npon3BoAUT 3anpoc AOKYMeHTOB Mo Onepauun y KnneHTta B cpok He no3gHee 10 (aecatun) pabounx gHen ¢ aatol
noctynnenus Retrieval Request, Chargeback, Second chargeback, B, nHuumnauum npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, nocTynneHus npeteH3uu epxxatensa kapTbl SIMUTUPOBaHHOM BaHKkoM. BMecTe

C 3aNpocoM JOoKYMeHTOB BaHk MHbopMuMpyeT KNIMeHTa 0 NpuUnHe NOCTYNUBLLIEN NpeTeH3un [epxaTens KapTbl.

Mo Tpe6oBaHuio BaHka KnueHT npegocTaBnseT 4oKyMeHThbl No Onepaummn, HeobxoanMble ons NOATBEP>XXAEHUS
npaBoMepHocTM Onepauum u npegocTaBneHns Tosapa/Ycnyru, B COOTBETCTBUM ¢ npaBunamu MNC.

Mpw nocTynneHum BIM, cpok NpegoctaBneHus KnneHToM JokyMeHTOB BaHky cocTaBnsieT 5 (MATb) kaneHOapHbIX AHEeN
C MOMeHTa HarnpasJieHns 3anpoca baHkoM.

Mpwu noctynneHum Retrieval Request, Chargeback, Second chargeback, nnu namuymauymm npoueccos Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, a Tak>e npu nocTynieHun npeteHsunm OepxaTens KapTbl SIMUTUPOBAHHOW BaHKoM,
CpOK nNpefocTaBneHns KnmeHTom gokyMeHTOB BaHky, coctaBnseT 5 (NsTb) paboumnx gHe ¢ MOMEHTA HanpasBneHus
3anpoca baHkoM.

B cnyyae HecobnogeHns KnueHtom n.7.1.3. -7.1.5. HacTosAwero Mopsagka, oTBETCTBEHHOCTb 3@ CNopHyio Onepauuio
Bo3naraetcs Ha KnueHTa, npu 3ToM BaHk BripaBe yaepxaTb ¢ KnueHTa wrpad, yctaHoBneHHbI NC Mup 3a He
npepocTasnieHne baHkoM oTeeTa Ha Brl.

Ecnu KnueHT cornawaeTcsi ¢ npeteH3uer depxaTtens kapTbl/baHka-aMUTeHTa, M3N10XeHHoW BaHkoM KnveHTy B 3anpoce
OOKyMeHTOB npu noctynneHun Retrieval Request, Chargeback, Second chargeback, BIM, KnneHT 0653aH yBegomMuTb BaHk
0 CBOEM pelleHuM He nosfHee 5 (MATK) KaneHAapHbIX OHEN C MOMEHTa NoslyveHus 3anpoca ot baHka.

Ecnv KnneHT He MOXeT NpeoCcTaBUTb [OKYMEHTLI, KOTOpbIe C TOUKM 3peHns npaeun MC noaTBep>KAaloT NpaBoTy
KnuneHTa, TO onepaunsa npusHaeTca HegencTBUTENbLHON B COOTBETCTBUM C M. 6 [lorosopa.

B3auMopacueTbl npu noctynneHum Retrieval Request, Chargeback, Second Chargeback
Mpw noctynneHum Retrieval Request, BaHk He Npon3BOAWT yaepXXaHu ¢ KnueHTa.

Mpwu noctynnennmn Chargeback, Second Chargeback, BaHk yaepxusaeT cyMmmy Chargeback, Second Chargeback, co cueTa
KnuneHTa He no3gHee 2-ro pabouero gHA ¢ gatbl nonyyeHnsa Chargeback, Second Chargeback. B cnyyae nonyyeHus
Chargeback, Second Chargeback uepe3 NC MasterCard, BMecTe ¢ cymmon Chargeback, Second Chargeback, co cueta
KnueHTa yaepxunBaeTtca koMuccus, npegycMoTpeHHas MNpasunamu MasterCard (Dispute Administration Fee) no kypcy
BaHka Poccum Ha geHb nonyyeHusa cootseTcTBylowero Chargeback, Second Chargeback no kypcy BaHka Poccum Ha geHb
nony4eHus cootsetcTByowero Chargeback unu Second chargeback B cootBeTcTBum ¢ n. 7.7 pasgena 7 [Jorosopa.

Ecnu KnueHT npepgoctaBun 4OKYMeHThI Mo Onepauun, HeobxoauMble ANA NOATBEPXKAEHWS MpaBoMepHOCcT Onepaumm
1 npegocTasneHus ToBapa/Ycnyru, B COOTBETCTBUM € npaBuniamu MNC, To, HA OCHOBaHWUW NPefOCTaBMIEHHbIX JOKYMEHTOB,
BaHk uHnyumnpyet Second Presentment, npouegypy Pre-arbitration nnu otset Ha B, B cooTBeTCcTBUM € NnpaBunamm INC.

Mocne nonyyeHns BaHkom geHeXHbIX cpeacTs no onepauun Second Presentment nnu Chargeback Reversal, BaHk
3aumncnseT CyMMy onepaumm Ha cueT KnneHTa B Cpok He no3gHee 10-ro paboyero oHA ¢ 4aTbl NONyUYEHUA AEHEXHbIX
cpencts oT MC. B cnyyae dpopmupoBaHus onepauumn Second Presentment vepe3s MNC MasterCard BMecTe ¢ cymmon Second
Presentment, BaHk Bo3BpalaeTt KnneHty cymmy komuccum (Dispute Administration Fee), yaepxaHHylio ¢ KnueHTa.

Mpu nonyyeHun ysegomnenus o noctynneHmmn Second Chargeback, ysegomnexua 06 oTknoHeHUn BaHKOM-3MUTEHTOM
Pre-Arbitration, MHMuMmMpoBaHHoro baHkoMm, nnu ysegomneHus 06 oTkNoHeHUn BaHKOM-3MUTEHTOM oTBeTa Ha Brl,
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7.3.
7.3.1.

7.3.2.

7.3.3.

7.3.4.

7.3.5.

7.4.

7.4.1.

7.4.2.

7.5.

7.5.1.

KnueHT, B cpoK He no3gHee 5 (MATW) KaneHAapHbIX AHEW C faThl yBefoMIeHNa BaHkoM KnneHT, MoxeT 3anpocutb BaHk
06 vHuuMauum npouenypsl Arbitration.

B3anMopacueTbl Npu nHMUmMaumum npoueccoB Pre-arbitration, Pre-compliance, Arbitration, Compliance

B cnyvae nHuumnaumm BaHkoM npouegypsl Arbitration, BaHk He NPoOU3BOAMT yaepXXaHWUA/3auncneHunit co cueTa KnuneHTa,
0[HaKO yZep>XaHWUsa/3auncneHns MoryT 6biTb OCYLLECTBIIEHEI MO pe3ynbTaTaM 3aBepLUeHUs JaHHOM npoLenypbl.

Mpw nonyyeHun BaHkoM nHdopmauum ot MNC 06 nHMymaLmm BaHkoM-amuTeHTOM Npoueayp Pre-arbitration, Arbi-
tration, Pre-compliance, Compliance, BaHk He npon3BoAUT yaep>KaHui ¢ KnueHTta, oqHaKo yaep>KaHUs MOryT 6blTb
ocyLlecTBfIeHbI M0 pe3yfbTaTaM 3aBepLUeHuUs AaHHbIX npoueayp.

Mpu nonyyeHnn BaHkoMm nHpopmauum ot NMC 06 nHMUKnaumm baHkom-ammuTeHTOM Npouenyp Pre-arbitration, Pre-com-
pliance, BaHk nHpopmupyet KnneHta n 3anpawmsaet cornacue KnueHta Ha npogoskeHne NpeTeH3noHHOM paboThbl.
Mpu 3TOM KnneHT, B cpok He nosgHee 5 (NATK) kaneHZapHbIX AHeN ¢ Aathl yBegomneHus baHkoM KnuneHTa, o6s3aH nm6o
coobwnTb BaHKy 0 NPUHATUM PUHAHCOBOW OTBETCTBEHHOCTH 3a Onepauuio, 60 3anpocuTb BaHk 06 OTKNOHEeHUN
Pre-arbitration, Pre-compliance, nHnuunpoBaHHoro BaHKOM-3MUTEHTOM, MPeJOCTaBUB BCE BO3MOXHbIE [OKYMEHTbI
ans 060cHOBaHWA CBOEW NO3MLMKN B OTHOLWEeHMU Onepauun. B cnyyae HenonyyeHus baHkoM oTBeTa Ha 3anpoc,
OTBETCTBEHHOCTb 3a CnopHyto Onepauuio Bo3naraetcs Ha KnveHTa. B cnyyae oTknoHeHus Pre-arbitration, Pre-com-
pliance, MHULMMPOBAHHOrO BaHKOM-3MUTEHTOM, BaHK-3MUTEHT, cornacHo npasunam NC, umeeT NpaBo MHULMMPOBATL
npouenypy Arbitration, Compliance.

B cnyyae 3aBepweHus npouegypbl Arbitration, Compliance B nonb3y BaHka-aMuTeHTa, BaHk yaepXxusaeTt cyMMy
Onepauuu, a Tak>ke KOMUCCUIO 3a pacCMOTPeHUe aena B ApoutpakHom komuTeTe MC, npeaycMoTpeHHyio npasunamm MC
(B cooTBETCTBUM C N. 7.7 pasgena 7 [oroBopa), co cueTa KnmeHTa He no3gHee 10-ro paboyero AHS € A4aTbl NONyYeEHUS
oT4eTa MNC 06 yaep>xaHUM cyMMbl KoMuccum ¢ baHka.

B cnyyae 3aBepLueHus npouenypsbl Arbitration, Compliance B nonb3y KnueHta, BaHk 3auncnsaet cymmy Onepauum Ha cyet
KnueHTa B cpok He no3gHee 10-ro pabouero AHs ¢ AaTbl NOCTYNAEHNUs CPeACTB Ha cyeT BaHka.

B3aumopacueTbl Npy NOCTYNeHUu npeTeH3nn ep>katens kapTbl, SMUTUPOBAHHOW BaHKOM, Unu npeteH3nn KnneHta

an/I NoCTYyNnNeHUn NpeTeH3nn LOepxatens KapThl, 3MVITVIpOBaHHOl7I BaHkoMm, BaHK He nponssoauT y,qep)KaHVIIh CO cYyeTa
KnueHTa, ogHako ocTaBnsieT 3a coboin npaBo NPOU3BECTU yOep>XaHWe No pe3ynbTaTaM paccnegoBaHud.

Ecnu KnneHT He MoxeT 060CHOBaTL CBOIO NMPaBOTY B OTHOLWeHUn Onepaumm, npegocTaBmB NoATBep>KAalowme JOKYMEHThI
B COOTBETCTBUM C npasunamu NC, B cpokn, ykasaHHble B N. 7.1.3.-7.1.5. HacTosauwero Mopsaka, baHk yaep>xusaeT

CYMMy ocriapuBaeMoi onepaumm co cyeta KnneHta He nosgHee 10-ro pabouero gHsa ¢ gaTbl OKOHYAHWUA BHYTPEHHEr O
paccrniefoBaHus, NpoBoaNMOro baHkom.

MHdopMaLmMOHHbIN 06MeH

CTOpOHbI B3aMMOAENCTBYIOT COrIaCHO 3apaHee onpeaeneHHbIM KOHTAaKTHbIM AaHHbLIM B COOTBETCTBUM ¢ Nn. 5 Mopagka.
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MpunoxeHune N23

K MpaBunam npegocTaBneHnsa ycnyr

Mo OCYyLeCTBNEHMNIO pacyeToB Mo nepesofam,
coBepluaeMbiM B ceTu NHTepHeT

[Mopagok npoeeneHuns Onepauumn
C ncnonb3osaHueM CepBucos baHka
(nanee — MNMopanok)

1.3.
1.4.

1.4.1.

1.9.

1.10.

1.12.

2.1.

CraHOapTHbIN MOPSA0K B3aUMOLEeNCTBUA

BaHk coBepLuaeT Heob6xoauMble AencTBUA AN pernctpaumm MarasmHa B AMK BaHka no yka3aHHbIM B 3asiBNeHUU
peKkBU3UTaM.

KnueHT-dpumsnueckoe nuuo yepes MHTepHeT NoakiouaeTcs K canty MHTepHeT-MarasuHa, GopMupyeT nokynky 1 nepegaet
ee Ha fjanbHenwwyto 06paboTKy MHTepHeT-Mara3uHy ¢ BbI6GOpoM crnoco6a onnaThl ¢ Ucnosib3oBaHueM CepBucos baHka.

KnueHT-dunsmyeckoe nuuo nepenaét B MarasmH MHGOpMaLIMIO O TOM, UTO OH XenaeT npuobpectu ToBap/Ycnyry.

KnuneHT o6pabaTbiBaeT AaHHble AN COBEPLUEHMSA NOKYNKN U NepeagpecoBbiBaeT KnmeHTa-$pusmnyeckoe nuuo Ha Cepeuchl
BaHka. MNpu 3ToM ogHoBpeMeHHO Ha AlNK BaHka nepefatoTcst Heob6xoanMble napamMeTpbl, Takue Kak: kog NHTepHeT-
MarasuHa, Homep 3aka3a, CyMMa naaTtexka U Nnpoyne napameTpbl, ONNCaHHbIE B TEXHUYECKOM MPOTOKONe.

KnueHTt-dunsnueckoe nuuo aBTOpu3yeTcAa B IMYHOM KabuHeTe Ha Cepsuce baHka, B COOTBETCTBUM C YCNOBUAMMU
3akJlouyeHHoro ¢ baHkoM foroBopa, Noce Yero Nony4YaeT CChINIKY Ha NNaTeXHYIo d)opMy, B KOTODOVI TaK>Xe coAepXXuntca
HanmeHoBaHue KnveHTa, BbICTaBAAOLWEro cYeT Ha onnary, VIHd)OpMaLWIH 06 onnaunBaemMom TOBape/Vcnyre, nx
CTOMMOCTWU, a TakXe UHble NapaMeTpbl onJiaTebl, NOCsie Yero KJ'IVIeHT'CpVI3VILIeCKOE nuyo noaTeepXxXaaeT npeaocrtaBneHHbIe
AaHHbIe N NpoOU3BOAUT onNaTy.

Mpu nonyyeHnn BaHKOM OTpPULLATENIBHOIO pe3ysibTaTa MPoOBepPOK Unu ayTeHTUdUKaLmm baHk yepe3 AMNK BaHka
oTnpaBnsieT ysegomneHve 06 oTkase MarasuHy, ¢ ykazaHWeM NpUYMH OTKasa.

Mpu nonoxutenbHoM pesynbrate ABTopusaunmn baHk uepes AlNK BaHka nepegaeT nogTeBepX4eHUE NONOXMUTENIbHOIO
pe3ynbrata ABTOpM3aLnK.

Mocne nonyyeHUs NoATBEPXAEHUA O MOJNIOXUTENTbLHOM pe3ynbTate ABTopU3aLun MarasuH otnyckaeT/okasbiBaeT ToBap/
Ycnyry nokynarenio.

KnuneHT no ycnewHo nposegeHHOM ABTopu3aL MM MOXeT OTNpaBuTb NoaTeepxaeHue Onepauum onnatbl. Ecnu KnueHT
He noaTBepauT ABTOpM3aLMIo B TeYeHWe 7 KaneHAapHbIX AHeN, To ABTopu3auusa 6yget oTMeHeHa aBTOMaTUYEeCKMU.

BaHk ocyuwiectensaeT MNepeuncneHne B cooTseTcTBUM € N. 5. Mpasun.

MepeuncneHune geHeXHbIX CpeAcTB OCYLLEeCTBNAETCA Noce ycnelwHon 06paboTkm BaHkoM ABTOpU3aLUK U BbICTABIIEHUS
CyeTa B CpOK, yYKa3aHHbIi B MpaBunax.

Kaxxabii pabounin geHb BaHk ¢opmupyeT ansa KnveHta PeecTp Onepauui 3a npegblaywimi aoeHb (NpeablgyLine gHW, ecnm
3TO 6bINN BbIXOOHbIE MW NMPA3AHUYHbIE [HW) B COOTBETCTBUU C MpunoxeHnem N28 k HacToswmnmM MNpaBunaM ¢ ykazaHnem
pa3smepa komuccuu, s3nmaemon baHkoM. PeecTtp Onepauun nepegaetcsa KnneHTy no afeKTpOHHOM NoyTe Ha agpec,
yKa3aHHbIN B 3asiBNIeHWM, @ TakXe JOCTYMNeH Ans ckaumBaHua KnneHTom B JInuHoM kabuHeTe. Peectp dopMmupyetcs
BaHkoM npu Hannumm xoTAa 66l ogHoM Onepaumnmn 3a OANH KaneHAapHbIA OeHb.

Bosspar TOBapa/Vcner nokynarteneM un OCDODMJ'IEHVIE BO3BpaTa cpecTB MPOM3BOAUTCA B COOTBETCTBUM C pa3fesnoMm 2
HacToswero NpunoxeHus.

Bo3BpaTt ToBapa/ycnyru KNMeHTy U BO3BPAT CPEACTB KIIMEHTY-
dusnueckomy nuuy

OTka3 nokynaTens ot ToBapa/Ycnyru: npouenypa otkasa ot Ycnyru/ Bo3Bpat ToBapa npoucxoauT no nuHMUMaTmee
rnokKynaTens B COOTBETCTBUM C AeNCTBYIOWMMU HOPMATUBHO-NPaBOBLIMU aKTaMMu.
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2.2. Mocne nony4yeHus ot KnueHTta-pusnyeckoro nuua Tpe6oBaHMa 0 BO3BpaTe OnfayeHHbIX CPeAcTB Ha cyeT KnneHTa-
$un3nyeckoro nuua B COOTBETCTBMM C AENCTBYIOLMM 3aKOHOAAaTeNbCTBOM PO, a TakXe COrlacHo yCcoBUAM
NnoNb30BaTeNbCKOro cornawenus, Mexay KnmeHtom n KnmeHtoM-dpusnyeckmm nuuom, KnmeHt:

2.2.1. TNpoepseT Hanuume onnatbl ToBapa/Ycnyru no 6ase faHHbIX (QBTOMaTU3UPOBaHHaA cucTeMa pacyeToB 3a ToBapbl/
Yenyru KnueHTa), a Takxke NogTBEpXXAaeT BO3SMOXHOCTb €€ OTMEHbI;

2.2.2. B cny4yae ycnewHomn npoBepky 1 NoATBEP>XXAEHNSI BO3MOXHOCTM OTMeHbl Onepauumn onnathel (M. 2.2.1. HacTosLwWwero
MpunoxeHus k MpaBunam) GopMuUpyeT AaHHble AN coBeplueHMa Onepauny Bo3BpaTa u nepepaet B AMNK BaHka, BMecTe
C HOMEpOM ¥ CyMMOM UcxogHom Onepaumm onnaTsl U NPOYUMU AaHHBIMU COrNIaCHO TEXHUYECKOMY NMPOTOKONY;

2.2.3. AIK BaHka ¢ MOMeHTa rnonyuyeHus ot KnmeHTa AaHHbIX B COOTBETCTBUM C M. 2.2.2 HacToswero MpunoxeHus k Mpasunam
npoBepsieT KOPPEKTHOCTb popMaTa AaHHbIX s coBeplieHns Onepayumm Bo3BpaTa, U Npy COOTBETCTBUN MOSTYYEHHOTO
3anpoca YCTaHOBMEHHbLIM HOPMaTUBaM;

2.2.4. Tlocne nony4veHus oT baHka nogTBepXAeHUS 0 MONOXUTENbHOM pe3ynbraTe Onepaunn Bo3spaTta KnueHT 3aBepLuaeTt
npouenypy Bo3spaTa cpeAcTB. B cnyyvae ecnu nogreepxaeHune He nony4veHo B TeveHue 3 (Tpex) paboumnx gHew, KnueHT
WHULUMUPYET NUCbMEHHbIV 3anpoc B baHk.

3. Bsaumopgewnctsue co cnyxbamm 6aHka

Ponb CoTpyaHuk / Otgen KOHTaKTHble flaHHble
OTBEeTCTBEHHbIE COTPYAHUKN Ipynnosou agpec otgena oplata@tinkoff.ru
TEeXHUYeCcKoM noaaepXKn

BusHec-MeHep>Kepbl pynnoson agpec oplata@tinkoff.ru
OTBETCTBEHHbIE COTPYAHWKM OoTAena pynnoBown agpec acq_dispute@tinkoff.ru

NpeTeH3UOHHOW paboThbl

OTBeTCTBEHHbIE COTPYAHUKKN OTAENA pynnoson agpec fraud_acquiring@tinkoff.ru
yrpaBneHusi puckamm
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MpunoxeHne N24

K NpasunaM npegocTaBneHnsa ycnyr

Mo OCYLLECTBSIEHMIO PAaCcYeTOB Mo Nepesoam,
coBepLUaeMbIM B ceTn IHTepHeT

TpeboBaHMA K MarasmHy

1.

B MarasuHe gosn>kHa 6bITb pa3MelleHa cneayowan nHdopMauums:

«  OnwucaHue ToeapoBs/Ycnyr (c yka3zaHWeM CTpaHbl Npou3soauTensa TOBapoB);

+  W306paxeHns c norotunamm MNMC, kKapTbl KOTOPbLIX MPUHUMAIOTCA KNMEHTOM, U MHbIX CNOCO60B onnaThl (Tonbko ANA
MHTepHeT-MarasmHoB);

*  WU3o6paxeHune c norotunom baHka n URL ccbiikoit Ha pecypcbl BaHka: (Tonbko gns MIHTepHeT-MarasuHoB);
+  KoHTakTHas nHdopmauusa cnyxbbl nogaepxkn [epxartenen, Bkovas agpec 31eKTPOHHON NoYTbl U HoMep TenedoHa;
« YcnoBus M nopsgok Bo3BpaTta M oTMeHbl ToBapa/Ycnyru;

« Ycnosusi, NOpSAOK M CPOKM JOCTABKM, @ TakXKe BO3MOXHbIE PerMoHbl/CTpaHbl 4OCTaBKWU/NpefocTaBeHns ToBapa/
Yenyru;

+ Appec MecToHaxoxaeHua KnueHTa, Kak ykasaHo B lNpasune, n ¢pakTuueckun agpec MarasuHa;
«  OrpaHu4eHus Ha 3KCMOPTHYIO AeATENbHOCTb (NMPY UX HANMUNW);
« Pa3bsicHeHue gnsa MokynaTenen o NonuTUKe MHGopMaLMoHHOM 6e30nacHOCTU, NPUMeHAEMON B MarasuHe;

» PasbsicHeHue ans MokynaTtenen o npouenype 6e3onacHol nepegayn no kaHanaM cBaAsn KOHPUAeHUManbHom
nHbopMauum [epxaTtenen, npuMeHsaemon y KnmeHra.

MarasuH [oJ/IKeH COOTBETCTBOBATh CriefyoWwuM TpeboBaHUAM:

«  AccopTuMeHT ToBapoB/Ycnyr OOMXeH COOTBETCTBOBATL 3asABNIEHHOMY B 3asiBIeHUN;

* MarasuH He gonxeH cogepaTtb CTpaHWUL 1 ccbiniok Ha URL-agpeca MarasnHoB Apyroro cogepXaHus;

* B MarasuHe He gonmXkHO 6bITb 6aHHEPOB, HE COOTBETCTBYIOLWMX cneumdurke AesTenbHOCTU MarasuHa;

+ Bce BHYyTpeHHMe cCbiIkM caiTa MarasuHa gomkHbl 6biTb pabounmuy;

» Bce cTpaHuLUbl, KOTOpble CBsi3aHbl ¢ paboToi MarasuHa, AoMKHbI HAX0ANTLCSA NOA € AUHBIM [OMEHHBIM UMEHEM;

* PekoMeHAyeTcs rNofiIHOE COOTBETCTBUE I0PUOMYECKOrro N1LA, HA KOTOPOe 3aperucTpMpoBaHoO AOMEHHOe UMS
MarasuHa n KnmeHra;

+ B MarasuHe He JOKHO 6bITb CCbINIOK UK 6aHHEPOB CaNTOB, @ TaKXKe CCbINOK 6aHHEPHbIX CETeln, NPOTMBOPeYUaLLMX
Tpe6oBaHNAM OENCTBYIOLLEro 3aKoHoAaTeNnbcTBa Poccunckon Gegepaumm, B TOM UACTe NOAO3PUTENbHBLIX CANTOB
(HanpuMep, canToB ANA B3POC/bIX U T.M.), @ TAKXKe CCbINIOK 6aHHEPHbIX CETel, B KOTOPbLIX MOrYT BCMAbITb 6aHHepbI
NoA03pUTeNbHOro/3anpeLleHHoro coaepXaHus.

3anpeu.|,eHHb|e Bnabl 0eATeSIbHOCTU:

+ MarasvH He UMeeT NpaBo nNpodasaTth ToBapbl/Ycnyru, 3anpelyeHHble K npogaxce. C nepeyHem ToBapos/Ycnyr,
3anpeLleHHbIX K MpoAake MOXXHO 03HAaKOMUTLCA MO afpecy:

YcnoBusa npoaakun 1 Bo3sparta ToBapo/Ycnyr:

+  KnueHT 06A3yeTcs 3HAaKOMUTb M MoslyuaThb cornacue MokynaTenei ¢ yCioBUAMM NPOAaXM 1 Bo3paTa ToBapos/Ycnyr
MarasuHa cnoco6amu, No3BoNALLUM NOSTBEPAUTD MOyYeHWe TaKoro CorNacus;

«  KnueHT 0653yeTca cornacoBbiBaTh ¢ [NokynaTenieM gaty (cpok) npegoctaBneHus ToBapa/Ycnyru, T.e. Cpok, B KOTOPbIV
KnueHT 0653yeTca nepefatb ToBap / okasatb Ycnyry MokynaTtento. OfHako B 060M Cllyyae Tako Cpok He MoXeT
npesbiwaTh 10 (OecATb) KaneHAapHbIX AHEW ¢ MOMeHTa onnathl ToBapa/Ycnyru. KnueHT 065A3yeTcs NpukiaabiBaTe
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BCe ycunua onqa cobno4eHUs cornacoBaHHbIX CPOKOB npenocTaBieHNA TOBapa/Vcner. KnuneHT Takxe 06ﬂ3yeTcn
cornacoBaTb cNoco6 f4oCTaBKU ToBapoB;

+ EcnuB cootBeTcTBUM C Tpe6OBAHUAMM AENCTBYIOLErO 3aKoHodaTenbcTBa PO HeobxogmMma nposepka
pabotocnocobHocTn ToBapa nepef nepegaven ero MokynaTento, Takas NpoBepka [oMKHa 6bITb ocyLllecTBeHa
no nepepnaun Tosapa lNMokynarenio;

+  KnueHT 0693aH uHpopMmpoBaTb Mokynatens o ToBapax, He NMoAsexallyux Bo3BpaTy UK 06MeHy Ha aHaNnorUyYHbIN
ToBap Apyrux pasmepa, GbopMel, rabaputa, pacoHa, pacLBeTKM MU KOMMEKTaLMWu.

KNuWeHT cornalwaeTcs ¢ ykasaHHbIMU B HacToALeM MpunoxeHnn ycnoBusaMmn Nnpoaaxu 1 Bosspata Toeapos/Ycnyr. Mpu
3ToM KNneHT Bnpase NpUMeHATb CO6CTBEHHYIO MONUTUKY NPOAaXu 1 Bo3BpaTa ToBapos/Ycnyr, oAHaKo, Takas MonuTuka
He [oJ)XHa NPOTMBOPEYUTb NPeayCMOTPEHHbIM B HacTosALeM MNpUnoXeHUU YCIoBUAM NPOAAaXKY U Bo3BpaTa ToBapos/
Yenyr.
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MpunoxeHue N25

K NpaBunam npegocTaBneHns ycnyr

Mo OCYyLeCTBNEHMNIO pacyeToB Mo nepesofam,
coBepluaeMbiM B ceTu NHTepHeT

dopmaT peecTpa onepaLui

PeecTp umeet cnepyowmin popmart:

NUma ¢panna: KKKKKNYYYYMMDD.CSV, rge:

KKKKK — KkoHcTaHTa, naeHTnpumkatop KnmeHra;

N — nopagkoBbii HOMep PeecTpa 3a AeHb. B cniyyae 3ameHbl ¢paina — 6ygeTt cogepXaTth cneayowmii NopsiaKoBbIA HOMep;

YYYY —rog ¢opmupoBaHus Peectpa;

MM — kaneHaapHbIN Mecsl dopMupoBaHus PeecTtpa;

DD — pneHb popmnpoBaHus PeecTpa

®opmat ¢panna: TekcToBbI dparin B koguposke Win CP-1251. PazgenuTenb nosei — CUMBOJ «;» (TOUKa C 3ansiToi).

PeecTp cocTouT U3 3aronoeka u Tena.

3arofioBok COCTOMT M3 OHOM CTPOKM 1 COQEPXMT criedylowyto MHdopMaLumio no PeecTpy:

YHVKanbHbI HoMep PeecTpa, NpUCBOeHHbIN BaHKoM;

narta ¢popmumpoBaHusa PeecTpa B popmate DD.MM.YYYY;

BpeMsl dopMmpoBaHus PeecTpa B popmaTe HH:MM: SS;

HanMeHoBaHue KnneHTa;

Teno PeecTpa cocTouT 13 cTpok. OgHa cTpoka — ogHa Onepauus. Kaxxgaa ctpoka Tena PeecTpa 3akaHUMBaeTCA 3HaKOM KoHel,
cTpoku/nepesog kapetkn (CR/LF) u fgonxHa cogep>aTtb cneayioLlyo MHbopMaLmio:

N HaumeHoBaHue PasMepHocTb

nons /copgepxkaHue nons nons

1 MopsaakoBbI HOMEpP

2 HoMep kapThl MackupoBaHHbIV HOMep KapTbl: 1234 56** **** 7890

3 HanmeHoBaHwue MC HaumeHoBaHwue MMC: Visa / MC/ Mir

4 HoMep 3akasa Lindpel, 6yKBbI, KpOME CreLCcMMBONOB, He 6onee 256 3HaKoB

5 [aTta onepauuu DD.MMYYYY

6 Bpems onepauun HH:MM:SS

7 BpemeHHas 30Ha MSK

8 Kop aBTOopu3sauum

9 Kon TepmuHana

10 LaTta o6paboTku onepauum DD.MMYYYY

1 [ata nepeuncneHus DD.MM.YYYY

12 CyMMma onepauuu 0.00 Py6nun

13 Komuccma BaHka 0.00 Py6nn

14 K nepeuncneHuio 0.00 Py6nn

15 Tun onepaumn Debit / Chargeback_Fee / 2Chargeback / 2Chargeback_Reversal / DebitCorrec-
tion / CreditCorrection / DebitClientCorrection / CR_Chargeback / CR_Charge-
back_Fee / Chargeback_Reversal / Representment_Reversal / CancelRefund
/ CreditClientCorrection / Credit / Chargeback / Chargeback_Reversal_Fee /
Representment / Representment_Fee

16 RRN BHyTpeHHU Homep onepauwun B INC

17 Paymentid OT 4 go 20 NaTUHCKUX CUMBOJIOB

18 DATA OnuuoHanbHoO
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MpunoxeHne N26

K Mpasunam npefocTaBneHns ycnyr

Mo oCyL|ecTBSIEHNIO PacyYeToB Mo NepeBofam,
coBepLuaeMbIM B ceTh HTepHeT

MNopsagokK NpoBeaeHNa perynspHbIX onepawmmn

1. MpaBa 1 0693aHHOCTM CTOPOH MPU OCYLLECTBIEHUUN PerynApPHbIX
ornepaLui ¢ UCNosib30BaHNEM KapThl

1.1. KnueHT 06513yeTcs:

1.1.1.  3akniounTb ¢ OepxaTtenem CornawieHue, KOTopoe JOMKHO coaepXxaTb ob6si3aTenbHble napameTpbl, B TOM Yyucne, Ho He
OorpaHnynBandChb:

«  O®amwunus, Ums, OTyecTBO (NpM Hannuumn nocnegHero) Oepxartens;
+ Cymma PerynspHou onepauuu;

« [lepBble WeCTb ¥ NocfiegHue YeTblpe Undpbl Homepa KapTbl [JepxaTens (3aMackupoBaHHbIN HoMep KapTbl
OepxaTens);

» [laTa okoHuYaHusa genctemsa KapThbi;

« [ara nepson Onepauuu no Kaprte;

* Cpok gencTteus CornaweHus;

« HaumeHoBaHue ToBapa/Ycnyru;

+ MepuognuHocTb NpoBeAeHNs PerynapHon onepaumu;
* Appec aneKTPOHHOW NoYThl [epxaTens;

* KoHTakTHbIN TenedoH fdepxatens;

+ Cornacue [epxaTens B ABHO BblpaXkeHHON dpopMe ¢ ycnoBuaMmu CornalleHus, B TU. corfiacue Ha 06paboTky
nepcoHanbHbIX faHHbIX Oepxkatens u ux nepegady Baxky (B cnyyasx, npeaycMoTpeHHbIX 3aKoOHOAaTeNlbCTBOM PO);

* Moanucs, B cnyyae ecnu CornalueHne 3aknioyaeTcs B NMCbMEHHON GopMe;
* fIBHO BblpaxKeHHbIN akuenT Oepxartens, B cnyyae ecnu CornaweHune 3aksoyaertcs B nopsagke cT. 438 K PO.

1.1.2.  XpaHuTb 3aksoueHHble CornalleHuns B Te4YeHme BCero Cpoka AencTBus cooTBeTcTBylolero CornalleHns, a Takxe
B TeueHune 180 (cTa BOCbMMAOECATUN) AHEN C MOMEHTA NpekpalleHns genctema CornaweHna u HanpasnATb B BaHk no ero
Tpe6oBaHuio Konuio CornaleHuns n/unm noaTeBepXaeHne ero akLenTa co CTOpoHbl Jepxarens.

1.1.3. B TeueHue 3 (Tpex) pabouux gHer c gaTtbl TpeboBaHuA BaHka NnpegocTaBUTb AeTANN3UPOBAHHYI0 MHGOpMaLMIo
06 okasaHHoW [epxartenio Ycnyre n/unv npegoctaeneHHoM ToBape.

1.1.4. He gonyckaTb OTMNPaBKM AaHHbIX PEKBU3UTOB KapTbl MO CETU MHTEPHET MJIM MO UHBLIM CETAM OTKPLITOro A4OCTYNa TPETbUM
nuuam, kpome epxarens.

1.1.5.  OcyuwecTBnATb PerynsapHole ornepaumm ToNbKO B Cilyyae nonyveHunsa Koga asTopusaummn.
1.1.6. CobniopaTb TpeboBaHus, NpeabABAsieMble K NOPSAKY NpoBegeHns Onepaumii B cooTBeTCTBUM C MpaBunamu.
1.1.7. OdopMnATb OKYMeHTbl B cooTBeTCTBUM C [MpunoxeHunem N21 k Mpasunam.

1.1.8. Hanpasnatb B agpec [ep>xaTens no 35eKTPOHHOMN nouTe NM60 MHBLIM COrnacoBaHHbIM ¢ Jepxatenem cnoco6om
yBeflOMMEeHNe 0 COBepLLUEHUN PerynapHon onepawuu.

1.1.9. nMpepocTaBnaTh OepxaTenio onvcaHne ToBapa/Ycayru; ycnosus, Nopsagok M Cpoku focTtaBku/okasaHusa ToBapa/Yenyru,
a Tak)ke BO3MOXHble permoHbl/cTpaHbl JocTaBkM/okasaHua ToBapa/Ycnyru; npaBuna cepBrUCHbIX C60POB, yCII0BUS
1 nopsfok Bo3BpaTa/oTMeHbl ToBapa/Ycnyru; HauMeHoBaHue KnveHTa U KOHTakTHylo nHdopMaumio KnveHTa.

1.1.10. MMpepocTtaBuTb B BaHK 4OKYMEHTHI, MoATBEpXAaloLmMe NPaBOMEPHOCTb COBEPLUEHHON PerynapHon onepawuumm B Te4eHue
5 (nATK) pabounx gHen c MOMEHTA NOyYeHUs 3anpoca co CTOPoHbI BaHka, B cilyyae BO3HUKHOBEHUS NMPETEeH3UM
CO CTOpPOHbI [lepkaTensi o Kakon-nnm6o PerynspHoun onepauumu.
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1.1.11.

1.1.12.

1.1.13.

1.1.14.

1.1.15.

2.1.
2.1.1.

2.1.3.
2.1.4.

3.1.

YBepomnate Oepxatens 06 ocywecTBNeHUM Kaxaon PerynapHoi onepauum, npegycMoTpeHHon CornatleHneM ¢ Taknum
OepxaTenem, B TeyeHue 1 (0gHOM0) KaneH[apHOro AHSA CO AHS COBEPLUEHUA Takon PerynapHoi onepauny ogHUM
n3 cnepylowmx cnoco6os:

* MyTeM HanpaBfieHus1 COO6LLEeHNUN Mo 3NEeKTPOHHOM noYTe fdepxaTens;
* MNyTeM pa3MeLleHns COOTBETCTBYIOLEero coobLieHnsl B IMYHOM KabuHeTe NHTepHeT-MarasuHa;

. nyTeM HanpasBfeHUs 3aKa3HOro NUcbMa ¢ yBegoMIeHUeM 0 BpyyeHun Ha agpec OepxaTens, yKa3aHHbII7I LOepxaTtenem
npwn 3akni4veHnmn CornaweHus.

ObecneunTb [epXaTenio BO3MOXHOCTb OTMEHbI HEOCYLLECTBEHHbIX PerynsapHbix onepauui, npegycMoTpeHHbIX
CornalueHueM, 3aKJIloYeHHbIM ¢ TakuM [lep)kaTteneM, NocpeacTBOM HanpaBneHUs COOBLLEHUs 0 PacTOPXXeHUU
CornalleHus Ha afpec 3NeKTPOHHOM NoyTbl KNneHTa NM60 pasMeLLeHns Takoro coobLleHns B IHTepHeT-MarasmHe
B JINYHOM KabuHeTe.

JononHuTenbHo (MOMMMO COOTBETCTBYIOLLEro ycnosua CornallieHvs) ysegoMuTb JepxxaTeneit 06 ycnosusax 1 npoueaype
OTMeHbI PerynsipHbix onepaumi ogHUM U3 criefyioLwmx cnoco6os:

+ nyTeM pasMeLleHus MHGOPMaLMM B IMYHOM KabuHeTe MHTepHeT-MarasuHa;
* nyTeM HanpasseHus MHGOPMaLMM Mo 3N1IeKTPOHHOM NouTe [epxaTens.

B TeueHue 1 (ogHOro) KaneHAapHOro AHA C MOMEHTa nony4veHus oT [epxaTena coobueHns o pacTopxeHuy CornatieHums
0jHWUM U3 cnoco60B, yKkasaHHbIx B M. 1.1.11. HacTosAwero Mopaaka, 0TMeHWUTL Bce nocnegyowme PerynsapHble onepaumu,
npeaycMoTpeHHble TakuM CornalieHuem.

HanpaeuTtb [epxaTtenio HanoMMHaHWe o NpeAcTosLlen PerynapHoi onepaunm nNo sNeKTPOHHOW NoYTe UK UHBIM
cnocoboMm, NnpegycMoTpeHHbIM CornatleHnem, 3a 1 (oavH) kaneHaapHbIM AeHb 40 AaThl ocyllecTBneHus PerynspHon
onepauuu, npegycMoTpeHHon CornallueHmeM.

HepencteBurtesbHble onepauunn

Onepauua npusHaeTca HeQenCcTBUTENbHOW, BKIIOYas, HO He orpaHuumMBasnch, pasgenom 6 MNpasun, ecnum:

Onepauus aBnseTcs PerynsipHoi onepauuei, u CornalueHue, npefycMaTpuBalolLLiee ee COBEpPLUEHNE, He 3aK/ioueHo 1/
WM 3aKJII0MEHO C HapyLeHueM TpeboBaHui Mpasun;

Ha MoMeHT coBeplueHUs PerynapHoii onepaumm cpok AeicTema CornaleHns nctTek unm oHo 6bisio pacToprHyTo
[OCPOYHO;

MapameTpbl COBEpLIEHHOM PerynsipHoi onepaumm He COOTBETCTBYIOT NapaMeTpaM, yka3aHHbIM B CornalleHuu;

KnueHT He npeabasun CornalleHue, a Tak>ke AOKYMEHT, NogTBepX Aatowwuii pakT npegoctaBneHusi/okasaHus OepxaTtenio
ToBapa/Ycnyru B pesynbTaTe Yero nposeaeHa PerynapHas onepauums.

[Mpoune ycnosus

B cnyvae HapyweHua KnneHTom 06513aTeNbCTB, npefycMoTpeHHbIX HacToAWwmMM MNMopaakoM, BaHk Bnpase NpeanpuHATL
Mepbl, N3noxeHHble B pasgen 3 MNpasun.
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MpunoxeHune N23

K YCNOoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS IOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpuHMMaTenen u nuu,

3aHMMaIOLLMXCH YaCTHOM NpaKTUKON

O6Lwme ycnoBus Nnepesoaa AeHEXHbIX CpeacTs
paboTHUKAM lopuagnUeckmnx nuu, UHANBMAYanbHbIX
npeanpuHUMaTenen n pusnyeckux nuu,
3aHUMaAOLWMXCA YaCTHOU NPaKTUKOWU

Pepakuma 5

1. TepMuHbI N onpegeneHusa

[oroBop o nepeBofe AeHEXHbIX cpeAcTB paboTHMkaM KnueHta — 3aknioyeHHbIn Mexay BaHkoM 1 KnveHTom
OOroBop 0 NepeBofe AeHEXHbIX CPeACTB B paMKax 3apnyiiaTHOro NpoekTa Ans saumcneHus Ha Kaptcueta PaboTHMKOB,
BKJIlOYaIOLWMIA B ce65 B KaueCTBE HEOTEMJIEMBIX COCTABHbIX YacTen HacToswme O6wme ycnosus, Tapudbl n 3anBKy.

KapTcueT — 6aHKOBCKMI (TekyLmin) cueT PaboTHMKA, OTKPbLIBAEMbIV CTOPOHHEN KpeaUTHOW opraHu3aumei unm

BaHkoM B paMkax YHMBepcanbHOro JoroBopa KOMMIeKCHoro 6aHKOBCKOro o6¢cnyxusaHua ¢usmyeckmx nuy B baHke
UCKIOUUTENBHO ANA COBEPLUEHUS ornepaLuii ¢ UCMonb30BaHWeM PacueTHOW KapTbl U/Unu ee peKBU3UTOB /UK KaHaNoB
AuncTaHunoHHOro o6cnyXunBaHUA B paMmkax 3apnnaTHoOro npoekTa.

Pa6oTHUK — ¢M3I/I‘-IGCKOG nnuo, asnqaplleeca pa60THVIKOM KnueHTa, B TOM uncrie 3akoumnsllee ¢ baHkom
yHVIBepC&J'IbeIVI AO0roBop KoMmnJiekCHoro 6aHKOBCKOI0o O6CJ'Iy)KI/IBaHVIF| ¢M3VI‘-IECKVIX nuy B baHke. Mo PaboTHUKOM

B paMKax HacTodAllero oorosopa tak>xe noHnmmaeTca y‘-laLLWIVICH (CTyJZlEHT, acnupaHT, MaFVICTpaHT), I'IpOXOLlFlU.WIVI
06yqume B yble6HOM yupexaeHunu KnueHTa, a Tak>xe nuuo, KOTOPOMY B COOTBETCTBUU C NOJIOXKEHNAMU ,EleIZCTByIOLLleFO
3aKkoHoaaTenbCTBa MOryT 6bITb BblMa4YeHbl ansunaeHnbl.

PacuyeTHas kapTa — 6aHKOBcKasi KapTa, BblnyLleHHass BaHKoM U BblgaHHas PaboTHMKY B paMkax YHUBepcanbHOro
[0roBopa KOMMJIeKCHOro 6aHKOBCKOro o6cnyxmBaHua pusndeckmx nuy B baHke.

PeecTp — BeoMOCTb B BUA€ 3/1eKTPOHHOI0 JOKYMEHTa, NpefocTaBnsieMas KnveHToM Kak MpunoxeHune K nnaTeXxxHoMy
nopy4YeHuio U cofepxallan AaHHble, HeobxoaMMble ANs 3aUnCieHUs eHeXHbIX cpeacTB Ha KapTcueta PaboTHMKOB.
Peectp odopmnseTcs no popme baHka.

CnuMcok — BeJOMOCTb B BUAE 3/IeKTPOHHOI0 AOKYMEeHTa, npefocTasniseMan KIMeHTOM U cofepxkallan AaHHble
0 Pa6oTHukax. Cnucok opopmnseTcs no dopme BaHka.

CueT — pacueTHbI cyeT KnueHTa B BanioTe Poccuiickon Oegepaumm, C KOTOPOro ocyLlecTBASeTCA NnepeBo AeHEXHbIX
cpencTB ANA nocnepytoLlero 3aumcneHuns Ha Kaptcueta PaboTHUKOB, OTKPbITble B BaHke niv B CTOPOHHEN KpeaUTHON
opraHusauuu.

TOBaprlﬁ 3HaK — TOBaprIl7I 3Hak, 3HaK 06CJ'Iy)KVIBaHVIF| (nn6o He3aperncTtpmpoBaHHble 3HAKW, JloroTunel),
ncnosib3oBaTb KOTOprVI(bIe) KnuneHT BNpase Ha OCHOBaHUK CBUAETENbLCTBA, NOATBEPXAAloWwero Hanuuune y KnneHta
NCKNIOYUTENBbHbIX NMpaB Ha ToBapHbIN 3HaK, 60 NNLIEH3NOHHOIO Aoroesopa, goroeopa KOMMepYeCKOM KOHLeCCMM Unm
MHOIro AoroBopa, paspeweHna npaBooﬁna,anenﬂ.

2. OcCHOBHbIe NonoXxeHuUsa

2.1. BaHk ocyuiecTBnAeT 3aUncneHne geHeXxHblx CpeacTs, BO3HMKAaLWMX B pamkax Tpygosoro kogekca Poccuickon
Ddepgepaymu, a TakxKe 3a4ncneHne coumanbHbIX U UHBIX BbIMAAT, NPeAyCMOTPEHHbIX 3aKoHo4aTeNbCTBOM Poccuinckon
Ddepepaummn, nepeuncneHHblx KnMeHToM B COOTBETCTBMM C PeecTpoM Ha ykasaHHble KnneHToM B Peectpe KapTtcueTa
Pa6oTHMKOB B paMKax 3apnnaTHOro npoekTa.

2.2. [Ona 3aknoveHuns [loroBopa o nepeBofe AeHeXHbIX cpeacTB KnueHT opopmnsieT 3asiBKy B COOTBETCTBUM
¢ YHMBepcanbHbIM [JOrOBOPOM.

68u3 78



2.3.

2.4.

2.4.1.

2.4.2.

2.4.3.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

KnueHT nepepaet BaHky CNMUCOK € AaHHbIMM PaboTHMKOB, B TOM UMCIle U3BABUBLUMX XeNaHue 3aKiounTb U
3aKJIIOUMBLUMX YHMBEPCAsbHbIN OFOBOP KOMMIEKCHOro 6aHKOBCKOro 06Cy>XnBaHus Gpusmveckmx nuy B BaHke. Bce
Heo6xoMMble JOKYMEHTbI AN OTKpbITUA KapTcueToB PaboTHMKAM, COrNMacHoO NepeYHto, yCTaHOBIIeHHOMY BaHKkoM

B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickor ®efiepaumm U YHMBEpCanbHbIM JOrOBOPOM KOMIMJIEKCHOIO
6aHKoBCKOro o6cnyxunBaHna dpusnyeckux vy B baHke, nepepaioTca PaboTHuKkamum npeacTaButensm baHka. CnMcok
¢ AaHHbIMM PaboTHMKOB NpeacTaBnseTcs no ¢popme baHka.

BaHK Ha OCHOBaHUW NpefoCTaBMNEHHbIX Hagnexalmm o6pasom opopmMneHHbIx PaboTHMKaAMU [OKYMEHTOB U nocne
3aBepLieHus npoueaypbl naeHTUdGUKaLmn PaboTHNKOB B COOTBETCTBUM C TpeboBaHMAMM 3aKOHOAaTeNbCTBA

0 NPOTMBOAENCTBUM Nlerannsauun (0TMbIBaHUIO) 4OXO[0B, NOMYYEHHbIX MPECTYMNHbLIM NyTeM, U PUHAHCUPOBAHUIO
Teppopusma, HOpMaTUBHLIMK akTamMu BaHka Poccun 1 BHYTpeHHUMU nNpaBunamu baHka, oTkpbiBaeT KapTcueTa

1 BblNyckaeT PacyeTHble KapTbl B COOTBETCTBUM C YHMBEPCANbHbLIM JOrOBOPOM KOMMIEKCHOr0 6aHKOBCKOIO
o6cnyxuBaHusa ¢mnsndeckux nuy B baHke.

[Onq 3auncneHunsa geHexHblx cpencTs Ha KapTcueTa Pa6oTHuKoOB, OTKpbITble CTOPOHHEN KpeAUTHOWN opraHu3aunen,
KnueHT npegocTaBnsaeT, B TOM UMce, peKBU3NUTbI cUeTa Pa6oTHuKa, OTKPbITOro B CTOPOHHEN KpeAUTHOWN opraHM3auum:

*  OWNO PaboTHMKa;

« [Oarta poxpaeHusa PaboTHuka;

e Tekywwui cueTt PaboTHUKa;

+ HaumeHoBaHue, BUK, koppecnoHAEHTCKUI cUYeT KpeAUTHOW OpraHM3aumm, rae oTKpbIT TeKyLwui cuet PaboTHuMKa.

Mo cornacoBaHuio ¢ BaHkoM PaboTHuKam KnveHTta MOryT 6bITb BbIMyLLeHbl PacyeTHble KapTbl C UHAMBUAYANbHbLIM
Ou3anHoM, B TOM uucne cogepxawium ToBapHbI 3HaK, UHble cpeAcTBa HAMBMAyanusauyum KnueHra.

KnueHTt pa3pewaeT ucnonb3oBaTb Ha PacuyeTHbIX KapTax, a Tak>XXe B pekK/laMHbIX 1 UHbIX MaTepuanax TOBaprIVI 3HakK, UHble
cpeancTea uHOMBMAOyanmsauum KnueHTa Ha CpoK ﬂeplCTBI/IFl BCeX BbiNyLWeHHbIX C UCNoNb30BaHNEM TOBapHOFO 3HakKa, UHbIX
cpencTs uHAuMBUAyannsauum KnueHTta PacyeTHbIX KapT.

KnneHT rapaHTUpyeT, uTo Ucnosib3oBaHWe TOBapHOIro 3HaKa, MHbIX CPeACTB UHAMBMAYaNU3aLumum KnueHTa He HapyLlaeT
YCTaHOBJIEHHbIE U OXPaHsieMble 3aKOHOM npaB CTOPOH, @ TakXe TPeTbMX NuL (BKJlOUas, HO He OrpaHUYMBAsCb aBTOPCKKe
npaBa, UcKJiounTesbHbIe NPaBa Ha CpecTBa UHAMBMAYANU3aLUM TPETbUX NnL).

B cnyyae npeabaBneHns K BaHKy TpeTbUMU NMLAMU NPeTEeH3WI/UCKOB, CBA3aHHbIX C UCMONb30BaHWeM BaHKoM
ToBapHOro 3Haka, MHbIX CpeacTB UHAMBUAYanu3aumum KnmeHTa, KnmeHT 06s3yeTca paspelunTb ykasaHHble Cropbl CBOUMM
CWUMaMu 1 3a CBOWA CYeT, a B Cyfe BbICTYMUTL Ha CTOpoHe BaHka. B ciiyyae ecnim BaHk noHeceT pacxofbl, UHble Y6bITKU

B CBA3U C HecobniogeHneM KNMeHTOM yKasaHHbIX B MyHKTe 2.4, rapaHTui, KnnmeHT 0653yeTca BO3MeCTUTb BaHKy Takue
pacxodbl, y6bITKW.

ansa nepeesoaa AeHeXHbIX CpeAcTB Ha KapcheTa Pab0oTHMKOB, OTKPbITbIX B CTOpOHHeVI er,D,VITHOIZ opraHusauuu,
CTOpOHbI PYKOBOACTBYIOTCA MNONMOXEHNAMU 06I.I.WIX yCJ'IOBVIIZ OTKPbITUA, BeéAeHUA U 3aKpbITUA CYETOB OPpUANYEeCKuX nuu,
nHOAnBMAOyanbHbIX npenanHMMaTeneVl n ¢M3I/I‘-IGCKI/IX nnud, 3aHUMarumxca yacTHoM I'IpaKTVIKOI;I, a Tak>Xe nopAagkom
BbIMyCKa 06CJ'Iy)KVIBaHWr'| KOprnopaTuBHbIX KapT B BaHke.

BaHK He oCyLLeCTBAAET NPOBEPKY KOPPEKTHOCTM AaHHbIX, yKa3aHHbIX B PeecTpe. YkasaHHas NpoBepka oOCyLecTBAAeTCA
KNMeHTOM CaMOCTOATENBHO.

Mpwv NOCTYNNEeHUN AeHeXHbIX CPpeAcTB (pacnopsieHus o nepeBoe AeHeXHbIX CPeACTB) M oTCyTCTBUM PeecTpa BaHk
He No3aHee NATOro paboyero AHS CO AHA NOCTYNNEHUs AeHeXHbIX cpeACcTB oT KnueHTa Bo3BpaLlaeT AeHexHble
CpeAcTBa B MOSIHOM 06beMe Ha pacueTHbIN cyeT KiMeHTa, ¢ KOTOporo NOCTYNUAW feHeXHble CpeacTaa.

Mpu nocTynneHny PeecTpa 1 OTCYTCTBUM AEHEXHbIX CpecTB (pacrnopsixeHus o nepeBofe AeHEeXHbIX cpeacTs) baHk
He nosaHee NATOro pabouyero AHA CO AHS NOCTYNneHUs PeecTpa oT KnneHTa oTkoHseT PeecTp.

Ecnu cymma nocTynuBLUMX AeHEeXHbIX CpeacTB (paCﬂOpﬂ)KeHVIFI) He COOTBETCTBYET CyMMe PeecTpa, TO 3auUncneHms
Ha KapTcueTta He npoBofAATcA, a PeecTp oTksoHsAeTcs. [pu He NoCcTynneHnn B TeueHne NATu pa60t-|v|x OHen KoppekTHOro
PeecTpa geHeXHble cpecTBa BO3BPALLAOTCA Ha pacyeTHbIN cueT KNMeHTa, C KOTOpOoro NOCTynunu AeHeXHble cpefcTaa.

Ecnu utoroBasi cyMMa BHYTpY PeecTpa He COOTBETCTBYET CyMMe CTPOK PeecTpa, To 3auncneHns Ha KapTtcueTa
He NpoBoAsATCS, a PeecTp oTknoHsAeTcs. [py He NOCTyMNIeHWU B TedeHue NATU paboumx gHeln koppekTHoro PeecTpa
JeHeXHble cpeficTBa BO3BPALLAIOTCA Ha pacyeTHbIN cueT KNIMeHTa, ¢ KOTOpOoro NocTynuau AeHeXHble CpefcTBa.

Ecnu cyMMa nocTynuBLUMX AeHEXHbIX cpeacTB (pacnopsikeHus) COOTBETCTBYET cyMMe PeecTpa, HO npu o6paboTke
PeecTpa BbISIBNAOTCS cneayoLwme owmoku:

* He HaigeH KapTcueT nonyyartens (He OTKPbIT, 3aKPbiT, OwM6Ka B KloueBaHUu);
+ He COOTBETCTBYeT HOMep cYeTa U UMs BafernbLa cyeTa,

BaHK ocyllecTBAseT 3auncneHns Ha Kaptcueta PaboTHUKOB ieHeXHbIX CPeICTB Mo CTPOKaM, He CofepyXallmm oLn6okK,
a fleHeXHble CpeicTBa MO CTPOKAaM C OLIMOKaMM BO3BpaLlaeT Ha pacyeTHbIN cueT KnneHTa, ¢ KoToporo nocTynuiu
[eHeXHble cpeaCcTBa.
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3. [paBa un o65a3aHHOCTM CTOpPOH

3.1. MpaBa n 06a3aHHOCTN KnneHTa:

3.1.1.  MNpepgocTaBnaTb B BaHk HE06X0ANMbIE [JOKYMEHTHI, epeyeHb KOTOPbIX YCTaHOBEH BaHKOM B COOTBETCTBUM
C 3aKoHoZaTeNnbCcTBOM Poccuiickoi Pefiepaumm, YHUBEpCasbHbIM [OrOBOPOM M BHYTPEHHUMM NpaBunaMmu baHka.

3.1.2. WHPopmnpoBaTb PabOTHNKOB O BO3SMOXXHOCTMU OTKPbITUA KapTcueToB 1 NoslydeHus PacueTHbIx kapT B BaHke.
3.1.3. CBoeBpeMeHHO MepeuncnaTb Bo3HarpaxaeHue baHky, B pa3mepe 1 nopsgke, onpegeneHHsiMu Tapudamu.

3.1.4. B cnyuae yBofibHeHUs PaboTHMKA (a TakxKe yTpaThl yUYalyMMCcs NpaBa Ha NnoslyvyeHue CTUneHaun) nepenaBaTtb baHky
Cnncok ¢ AaHHbIMK Takoro PaboTHMKA He no3aHee 30 gHel ¢ A4aThbl YBONIbHEHWA UK C AAThl YTPaTbl yYalWMMCA Npaea
Ha MoJslyyeHne CTUNeHanN.

3.1.5. TpepocTaBnaTb B baHkK PeecTpbl, nognucaHHble B nopsagke, yCTaHOBEHHOM YHUBepCanbHbIM AOTOBOPOM.
3.1.6. Tpou3BoANTb CaMOCTOATENBHO BCE pacyeThbl MO HanoraM n cbopaM o nepeBoAa AeHeXHbIX CpeAcTB B BaHk.

3.1.7. NpepocTtaBnaTh BaHKy HOBLIV PeecTp n/unu AononHUTeNbHYI0 MHPOPMALIMIO C LieNbio YPerynnupoBaHna HeTouHocTeln/
HecooTBeTCTBUI No akTy ucnonHeHus [lorosopa o nepeBofe AEHEXHbIX cpeacTs paboTHMkam KnueHTa.

3.1.8. Tlo 3anpocy n B ycTaHOBMEHHbIN BaHKOM cpok NnpefocTaBnATh B BaHK 4OKYMeHTbl, NogTBepXaalLwme cBegeHuns
o Pa6oTHukax B Crimcke.

3.1.9. 0O6ecneunTb cBOEBPEMEHHOE Hannune Crnucka B IHTepHeT-BaHke.

3.1.10. KnueHT rapaHTMpyeT Hanuuue y cebs 3anBrneHns PaboTHMKa 0 nepeynciieHnmn JeHeXHbIX CpefCcTB COrnacHo
n. 2.1. JoroBopa no pekBn3nTaM, ykazaHHbIM KnueHTom B PeecTpe.

3.2. MNpaBa u 06s3aHHOCTM BaHka:

3.2.1.  OTkasaTtbCA OT 3aKJIIoUYeHUs u/unu ucnonHeHus Jorosopa o nepeBofe AeHeXHbIX cpeAcTB paboTHMKaM KnneHTa
B COOTBETCTBUM C BHYTPEHHUMM NpaBuiamMm BaHka 6€3 06bACHEHWS MPUYUH.

3.2.2. OtkpbiBaTb KapTcueT PaboTHUKY M NpefocTaBuTb PacueTHyo KapTy B COOTBETCTBUM C YCNOBUSAMU YHUBEPCASIBHOMO
[orosopa KoMriekcHoro 6aHKoBckoro o6cnyxusaHua dusmyecknx nuy B baHke.

3.2.3. OrtkasaTb B Bbinycke PacueTHOM KapTbl M oTKpbITUM KapTcueTa PaboTHMKY B COOTBETCTBUM C 3aKOHOAaTE/IbCTBOM
Poccuiickoit ®epepaunm, BHyTpeHHUMM NpaBunaMu baHka n YHuBepcanbHbIM JOrOBOPOM KOMIMJIEKCHORO 6aHKOBCKOI0
o6cny>xxumBaHus pusmyeckmx nuy B BaHke.

3.2.4. MNepepaBaTtb opopMneHHble 6aHKOBCKME KapTbl PaboTHukaM. Mpu aTom BaHk nepegaet kapTbl PaboTHWKam
He aKTMBMPOBaHHbLIMU. PaboTHMK KnneHTa ocyLlecTBNsAEeT akTMBALMIO KApPT CAMOCTOATENIbHO B COOTBETCTBUMU
¢ YHMBepcanbHbIM fOrOBOPOM KOMMEKCHOIr0 6aHKOBCKOr0o 06cnyxuBaHusa dusmnyeckunx nuy B BaHke.

OcyLwecTBNATbL 3a4UnCneHne geHeXHblX cpeacTs Ha KapTcueTa Pa6oTHWMKOB B COOTBETCTBUM C PeectpoM B nopsaake,
YyCTaHOB/1€HHOM HacToAWMUMHN O6LwmMH ycnosnamu.

3.2.5. 3auncnAaTtb geHexHble cpeacTsa Ha KapTtcueta PaboTHMKOB He no3gHee paboyero gHs, Cie4yowero 3a AHeM
MOCTYMNSIEHNA AeHEXHbIX CPeACTB Ha KOPPEeCNoHAEHTCKMI cueT BaHka 1 nonyyeHns BaHKoM pacriopsixxeHus ¢ Peectpom
1 ynnatbl KneHTOM Bo3Harpax aeHus, ycTaHoBNeHHoro Tapudbamu.

3.2.6. B opgHOCTOpOHHEM nopsiake pacToprHyTb [JoroBop o nepeBoe AeHeXHblX CpefcTB paboTHMKaM KnveHTa B COOTBETCTBUM
C BHYTpeHHUMM npasunamm baHka, a Takxe B clyyasx, npegyCMOTpeHHbIX 3akoHoAaTeNbCcTBOM Poccuinckon ®egepauum.

3.2.7. 3a610KMpOBaTb UM OrPaHNUNTL BOCTYN B HTepHeT-BaHK, U3MeHATb COCTaB YCNYr U YCTaHaBNUBATh OFpaHUYeHUs
Ha oka3aHue ycnyr, NpefocTaBnseMblX B paMkax [loroBopa o nepeBofe AeHeXHbIX cpeacTs paboTHMKaM KnueHTa 6e3
npeaBapuTeNibHOro yBeaomnexus KnmeHxTa.

3.2.8. BaHK Bnpase He NMPUHUMAaTb K UCMOSIHEHMIO pacnopsXeHne B C/lyyae NpoTMBOPEUMs onepaLumn 3aKkoHoAaTeNbCTBY
Poccuitckon Oefepaunm, a TakxKe B Cllyvasx HeHagnexallero ohopmMiieHna pacrnopsixxeHus u/mnm PeecTpa.

4. OTtBeTcTBEHHOCTb CTOPOH

4.1. BaHK He HeceT OTBETCTBEHHOCTb 3a NOCNeACTBUA UCMOTHEHUA NOPYYEHUI, BbIAHHbIX HEYNOSIHOMOYEHHBLIMY NIULaMu,
B TeX C/lyyasx, Korga c ucnonb3oBaHMeM npouenyp, NpeaycMOTPEHHbIX YCNOBUAMU YHMUBEpPCanbHOro Aorosopa, baHk
He MOl YCTaHOBUTb d)aKTa Bblayu pacnopa>xeHna HeynosIHOMOYeHHbIMU NULIaMU.

4.2.  BaHk He HeceT nepea KnveHToM 1 PaboTHMKaMM OTBETCTBEHHOCTM 3@ HapyLLIEeHMe CPOKOB 3auncilieHna CyMM Ha KapTcueTa
PabOTHUKOB B Cllyuasix, eCiv 3afep>kka Bbl3BaHa HETOYHOCTAMM B JOKYMEHTaX, MpefocTaBieHHbIX KnueHTom BaHky,
nun6o 3apepxka PeecTpa, olwmnbku v T.N. B PeecTpe.

4.3. BaHK He HeceT OTBETCTBEHHOCTM MO CNOPaM M pasHornacusam mexay KnmeHTom n PaboTHMKaMM N0 CyMMaM,
npegocTaBfieHHbIM KnneHToM ans 3auncneHus Ha Kaptcueta PaboTHUKOB.
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4.4.

4.5.

5.1.

6.1.

[oroBop o nepeBofie AeHEeXHbIX cpeAcTB paboTHMKaM KnneHTa 3aksovaeTcs 4o NocieqHero kafeHaapHoro oHs
KBapTana Tekyuwero roga. encrteue HacTosLwwero [Jorosopa NpPofIOHIrMpyeTca Ha KaXAbl CrefyloLwmin KkBapTan B TOM
cnyJae, ecnv HM ofHa U3 CTOpOH He 3aABUT 06 0TKa3e NpoanuTb HacTosAWwmi [oorosop. NMponoHrauns MoXeT 6bITb
ocyLecTBeHa HEOAHOKPATHO.

HacToswwmin [loroBop MOXeT 6bITb PacTOprHyT Nto6oi ns CTopoH B 04HOCTOPOHHEM Nopsiake, Npu 3ToM [loroeop
cuMTaeTCs pacTOpPrHyTbiM No ucteveHnn 30 (TpugLaTn) KaneHaapHbIX AHen co AHA nonyyeHna CTOpoOHON yBeAOMIIEHMUS
apyron CTopoHbl 0 JOCPOYHOM MpeKpaLleHnn AencTBnsa HacToswero [lorosopa.

B cnyvae HapyweHusa KnMeHTOM ycnoBuii YHUBepPCanbHOro AOroBopa U/unu Hactoawmx O6wmx ycnoeui BaHk Bripase
pacTtoprHyTb [JoroBop 0 nepeBofe AeHEXHbIX cpeacTB paboTHMKam KnveHTa B 0AHOCTOPOHHEM nopsifke B nioboe Bpems,
yBepomus KnveHTa 3a 1 (oguH) pabounii oeHb Ao AaTbl NpeAnosiaraeMoro pacTopXXeHus.

MopsaaoK BHECEHUA U3SMEHEHUI U JOMOSTHEHUIA

BHeceHuWe n3aMeHeHu U/unu fgononHeHWi/uaMeHeHun B [loroBop o nepeBoje AeHEXHbIX cpeacTB paboTHMKaM KnveHTa
W B ero COCTaBHbIe YacTu, B TOM Uncrie yTBepXaeHe baHkoM HOBOW pefakuum HacToawmux O6wmx ycnosui, Tapudos,
3asnBku, ocyLlecTBnseTca BaHKoM B nopsiake, NpegycMOTPEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit ®egepalum ¢ yueTom
0CO6EHHOCTEN, YCTaHaBNMBaEMbIX YHUBEPCAbHbIM JOrOBOPOM M/unu O6LMMM YCOBUSMM.

[Mpoune ycnosus

KnveHT NogTBEepXAaeT, UTo MM NosTyUYeHo MUCbMEHHOoe cornacue dusmndeckux nuu (aanee — cy6bEKT NepcoHanbHbIX
[aHHbIX), NepcoHanbHble AaHHble KOTOPLIX MOMYT COAEPXaTbCA B MonyYaeMblx BaHKOM oT KnueHTa fJOKYMeHTax,

Ha 06paboTKy NepcoHasbHbIX AaHHbIX TaKMX GU3NUECKUX NKL, MO popMe U COfep)KaHUIo B COOTBETCTBUM

C 3aKoHOAaTeNbCTBOM Poccuitckon ®efepaLiyi o nepcoHasbHbIX AaHHbIX. Mpy 3ToM KnueHT, B cBOlo ouepegb,
npegocTasnseT BaHKy cBoe cornacue U CooTBETCTBYIoLee NPaBo Ha 06paboTKy NepcoHasbHbIX 4aHHbIX YKa3aHHbIX
Cy6bEKTOB MEPCOHasbHbIX AaHHbIX B LIEAX UCMOSTHeHUA HacToswwero [loroBopa 0 NepeBoge AeHeXHbIX CpeacTB
pa6boTHUKaM KnueHTa.

B Liensix UCNoSTHeHUs HAaCTOALLEro NYHKTa «06paboTka» NepcoHasnbHbIX AaHHbLIX 03HAYaeT, MOMMMO MPoYero, Ux

c6op, 3anncb, cucTeMaTM3aumio, HaKoneHNe, XpaHeHUe, yToUHeHWe (06HOBNEHME, U3MEHEHWE), U3BIIEYEHNUE,
ncnosib30BaHue, nepeaavy, B TU. TPAHCIPaHUYHYIO (pacnpocTpaHeHue, NpeaocTaBNeHune, OCTYN) TakMX NepcoHasbHbIX
OaHHbIX adPUNMPOBAHHBIM UK CBSAI3aHHBLIM C BaHKOM nMuaMm, a Takxxe adPUIMpoBaHHbLIM N CBAA3AHHLIM NMLAM
yKasaHHbIX nuy (Tak, Kak 3Ty nnua onpeaeneHbl 3akoHoAaTelbCTBoM Poccuiickon Oegepauumm), o6e3nnumeaHue,
6nokMpoBaHue, yaaneHue, yHUUTOXeHUE NepcoHasbHbIX faHHbIX MPY yCnoBuM obecneyeHms KoHPUAEeHUNANbLHOCTH

1 6e30MacHOCTM NEepPCoHaNbHbIX AAHHbLIX MPU X 06paboTke. TpeboBaHUSA K 3aWmnTe o6pabaTbiBaeMbIX NEPCOHASbHbIX
OaHHbIX onpegensaioTca BaHKoM caMocTosATeNbHO B cOOTBETCTBUM ¢ DefepanbHbIM 3aKOHOM oT 27.07.2006 N2152-03
«O nepcoHanbHbIX AHHbIXY.

KnueHT nogTBep>XaaeT, uTo npegocTaBun cyb6bekTam NnepcoHasnbHbIX AaHHbIX MHPOpMaLMio, MpegyCMOTPEHHYIO MYHKTOM
3 ctatbu 18 OegepanbHOro 3akoHa ot 27.07.2006 N2152-03 «O nepcoHanbHbIX 4aHHbIX», @ UMEHHO:

* HaumeHoBaHue 1 agpec baHka;
« Llenb 06paboTky NepcoHasnbHbIX AaHHBIX U ee NPaBOBOE OCHOBAHWE;
+ [lpegnonaraeMble Nonb30BaTeNN NEPCOHANBbHbIX AaHHBbIX;

« YcTaHoBneHHble OefepanbHbIM 3aKOHOM 0T 27.07.2006 N2152-03 «O nepcoHasbHbIX AaHHbIX» MpaBa cyobekTa
nepcoHasnbHbIX AaHHbIX.

MepcoHanbHble faHHble Cy6beKkTa NepCoHanbHbIX AaHHbIX MOIYT 06pabaTtbiBaTbcA BaHKOM C UCMONb30BaHUEM CPELCTB
aBToMaTM3auuun unu 6e3 UCnonb3oBaHUA TakMx CpeacTB (CMellaHHan 06paboTka).

B cooTBeTCTBUM C HAacTOALWNM [JOroBOPOM Lienbio O6pa60TKVI nepcoHanbHbIX AaHHbIX ABNAETCA ocylecTBneHne baHkom
nobbix npas u 06A3aHHOCTEN, CBA3AHHbIX C UCMONHEHNEM Tpe6OBaHVIl7I 3akoHopfaTenbcTBa Poccuinckon Oefepaunn,
HacToswero [loroBopa, BHYTPEHHUX NofoxkeHU baHka n npasun M,El,eHTMd)MKaLIMVI N N3y4yeHua KNMeHTOB.

O6pabaTbiBaeMble BaHKOM NepcoHarnbHble JaHHbIE CY6bEKTOB NMepCoHasIbHbIX A4aHHbIX MOANEXAT YHUUTOXEHUIO NN60
06€e3IMUMBAHUIO MO AOCTUXEHUM YKa3aHHbIX Lenen 06paboTku Unv B Cliyuae yTpaTbl HEO6X0AUMOCTU B JOCTUXKEHUN ITUX
Lesien, ecfin UHoe He NpeayCMOTPEHO 3aKOHOZAaTeNbCTBOM Poccuiickon Gegepauum.
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MpunoxeHne N24

K YCNOBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS lOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpuHMMaTenen u nuu,

3aHMMaIOLLMXCH YaCTHOM NpaKTUKON

O6uwme ycnoBuUsa KpeauToBaHUs IOpNANYECKNX
vy, MHOMBMAOYanNbHbIX NpegnpuHUMaTenen

N PU3NUECKMX N, 3aHUMAIOLLMXCA YaCTHOWM
NPaKTUKOU

Pepakuyua 3

1.

2.1

2.2.

2.3.

2.4.

2.5.

TepMUHbI U onpeaeneHus

3aknounTeNbHbIM cYeT — AOKYMeHT, GopMupyeMblt BaHKOM 1 HanpasnsieMbln KnueHTy, cogepxaluumi TpeboBaHne
noracuTb BCIo 3aj0/MKeHHOCTb No KpegnMTHOMY JOroBOpY, @ Tak>ke MHPopMaLmIo O ee CyMMe.

3anBka Ha KpeauTtHylo nuHuio — 3aaBka, nogasaeMada KnneHtom B baHk ana otkpbiTua KnueHTy PacueTHoro cueta gns
o6cnyxuBaHusa KpeguTHowm nuHUK, 3akioueHna KpeguTHoro gqorosopa Ha KpeauTHYO IMHKIO U ycTaHOBMIeHUs JlIumMmTa
oBepapadTa.

3anBka Ha npegoctaBneHue Kpegurta (TpaHwa) — 3asBka, nogaBaemas KnneHtoM B BaHk B pamkax KpegutHoro
forosopa Ha KpeguTHyIo IMHUIO, cofiepXXallas ycoBus npefocTasneHns TpaHLua.

KpepgutHasa nuHua — Pa3pelleHHbIn oBepapadT, npegoctaBnsieMbii BaHkoM KnveHTy npyu HegoCcTaTOUYHOCTU Unn
OTCYTCTBUU feHEXHbIX CPeACcTB Ha PacueTHOM cueTe, OTKPLITOM Ans 06¢cny>xxmBaHusa KpegutHon nnHWK, B Npegenax
Numuta oBepapadTa. B pamkax KpegMTHOM NMHUM BO3MOXHO YacTUYHOE ucnonb3oBaHne KnueHtoM Kpeguta B npegenax
NumuTa oBepgpadTa oTAeNbHBIMU TpaHLWaMm.

PerynsipHblil nnaTeX — CyMMa AeHeXHbIX CPeACTB, KOTopylo KnneHT 0653aH HanpasnaTh B NoralieHue 3afoiXeHHOCTH
no KpeauTHOMy AoroBopy. PerynsapHoii nnaTex BKoyaeT B ce6a yacTb KpeguTta (4acTb TpaHLLa) U/MAm NPOLEHTbI,
HauucneHHble 3a Nonb3oBaHue KpegutoMm, u/wnu Komuccuum v Mnatel, NpeaycMoTpeHHble TapudHbIM NAaHoM.

TpaHw — yacTb cyMMbl KpeguTta, npegoctasnsiemolt baHkom KnueHTy no 3asiBke Ha npefocTaBneHne Kpeguta (TpaHwwa)
B npepfenax yctaHoBneHHoro KnueHty JiuMnTa osepgpadTa.

OCHOBHbIe NoJIOXKeHud

HacTosime O6wme ycnoBums onpegensioT nopagok npegoctasneHus BaHkom Kpeauta (B Tom uucne, Kpeguta B Buge
PaspelueHHoro oBepapadTa, NpefoCcTaBfAeMOro Ha ycnosusax KpegutHoro gorosopa Ha KpeauTHyto IMHKIO) U BO3BpaTa
KnueHTtom Kpeauta, npoueHToB, KoMuccuii, Mnat u wrpados B COOTBETCTBUM C TapuUdHLIM MAAHOM U perynmpyioT
OTHOLLIEHUS, BO3HMKAOLLME B CBA3M C 3TUM MeXAY KNMeHTOM U BaHKoM.

Mopagok npeaocTaBneHns KnueHty KpeanTa Ha ycnosuax [loroBopa pacyeTHoro cyeTa (PaspelleHHsbln oBepapadT unu
TexHuueckuit oBepapadT) onpeaensetca O6LMMN YCNOBUSAMU OTKPLITUSA, BEAEHUSA U 3aKPbITUA CYETOB IOPUANYECKUX
N1L, MHOUBUAYANbHBIX NpeanpuHUMaTenei u GUsnyeckmx nuL, 3aHUMaLWMXCA YacTHOM NPAKTUKOW, a Tak>ke MopAaKoM
BbIMyCKa U 06Cy>XMBaHUSA KOPNOPATUBHBIX KapT.

KpeOuTHbIN JoroBop 3akso4vaeTtca nyTeM akuenta baHkoM odepThl, cogepxallencs B 3anBke KnneHTa, nocpegcTBOM
3auuncneHus baHkoM cymmbl Kpeguta Ha PacueTHbi cueT. KpeguTHbin gorosop Ha KpeguTHyIo NMUHMIO 3aKiovaeTca nyTeM
akuenTta baHkoM odepThl, cogepxallencs B 3asiBke Ha KpeguTHYI0 NMMHUIO, NOCPeACcTBOM ycTaHOBMEeHUs KnneHTy NllumMmTa
oBepapadTa, MHGOpMaLMa 0 KOTOPOM [oBOAMTCA A0 cBefgeHMsA KnneHTa nocpeacTBom KaHanos AnCTaHUMOHHOIO
o6cnyXuBaHus.

KpeauT npegocTasnsaeTtca KNUEHTY ¢ Lienbio NomnosiHeHUst 060poTHLIX CpefcTB. TpaHLum npegocTaBnaioTes KnueHty
B LlenifAX, yka3sbiBaeMblx KnueHToM B 3asiBke Ha npefocTaBneHne Kpeauta (TpaHwa), u/unuv B Lensax nonosiHeHus
060pOTHbIX CPeCTB.

Ecnu B KpeantHoMm goroeope Ha KpeauTHYIO NTMHMIO NPSAAMO He yKa3aHo UHOoe, TO Cpok AencTBusa KpeguTHOro goroeopa
Ha KpeauTHyto nuHuio (Cpok genicTena KpeautHon nuHmm) coctaensaeT 10 neT.
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3.16.3.

MNpenocTaBnenune u noraweHne Kpegura

KpeauT n/vunu TpaHw npegocTaBnseTcsa Npu oTCyTCTBUM y KnneHTa 3a40mkeHHOCTM Mo [loroBopy pacyeTHOro cyeta
(paspeLueHHbIN oBepApadT UK TeXHUYECKN oBepapadT).

lMnaTta 3a KpeauT MoXeT B3MMAaTbCA 10 MOMEHTa ero npegocTaBfieHUs B pa3Mepe, npegycMOTPEeHHOM Tapl/l(beIM NnJIaHOM.

LaTon npepoctaBneHus Kpeguta (TpaHLua) ABnseTca gaTta 3aumcreHunsa cyMMbl Kpeauta (TpaHwa) Ha PacyeTHbIl cueT
KnueHra.

He gonyckaeTcs ncnonb3osaHune Kpeguta (TpaHLua) Onda sHeceHua Mnat n/vnu norawueHuns 3a40/HKEHHOCTU MO UHBbIM
KpeanTHbIM ob6s13aTennbcTBaM KnmneHTa, a Takxe B LieNsiX, He COrNacoBaHHbIX ¢ BaHKOM.

Ha cymMMy kaxkgoro npegocTtaeneHHoro Kpeauta (TpaHwa) u/vnm 3a nonb3oBaHue KpeguTHoM NuHUen BaHk HauucnseT
NpPoLEeHTbl U/unu Mnatbl B COOTBETCTBUM C TapudHBLIM MIaHOM.

MoraweHune 3a40/IKEHHOCTU OCYLLECTBIAETCA eXeMeCAUYHo PerynsapHeIMy nnaTexamu, Npu 3ToM cyMMa nocnegHero
PerynsapHoro naarexa MoXeT OT/IMUYATLCA OT CYMMbI APYruX PerynapHbix nnatexen.

NHdopMaumsa o pasmepe PerynsapHoro nnatexa u cpoke ero rorawieHus npegoctaBnsaetca KnmeHTy vepes kaHanbl
LOWCTaHLUMOHHOIo 06CyXXMUBaHMS.

B TeueHune nepropa oTcpoukm (ecnm oTcpouka npegycMoTpeHa KpeanTHelM 4OroBopoM) PerynsipHble nnatexm

no noraweHuto yactm Kpegurta (TpaHwa) He NnpeabABnAoTcA kK onnate KnneHToM unu He onnayusatotca KnneHTtom. Mpu
3TOM, KnneHT 0693aH ynnaunBaTb BaHKy NpoLeHThl, HaUMcneHHble 3a nosib3oBaHne Kpeantom (TpaHLeM), U UHble MnaTsl,
npegycMoTpeHHble TapudHbIM NIaHOM, He No3aHee AaThl onnathl PerynspHoro nnatexa, yctaHoBrieHHon baHkoM, ecnu
WHOeE He ycTaHoBNeHO TapndHbIM NNaHOM.

Mo ucteueHnn nepuoga oTcpoukm baHk exxeMecsayHo BoicTaBnseT KNueHTy K onnate cymmy PerynsapHoro nnatexa,
KoTopyto KnueHT 0653aH noracuTb He No3gHee AaThl onnaThl PerynapHoro nnaTexa, ycTaHoBfIeHHON BaHKOM.
Mo I'IpOCb6e KnueHTta gata onnatbl PerynapHoro nnarexa MoxeT 6bITb MU3MEHEHA.

MNMoMUMO CyMMbI PerynapHoro nnarexa [0 yka3aHHo! Bbllue AaTbl KnveHT 0653aH onnatutb NpoueHTsl, Mnatel n/unm
Komuccum no KpeauTHOMY [OrOBOPY, €C/IM OHU He BblIN BKJTIOUEHbI B PerynapHbIi nnatex unm onnaveHsl KnmeHTom
paHee.

Ons noraweHus 3agonxeHHocTM KnneHT 06s3aH o6ecneunTb Ha PacueTHOM cueTe U/Mnu Ha MHOM cYeTe Mo yKa3aHuio
BaHKa cyMMy JeHeXHbIX CpecTB, noAnexallylo ynnarte ¢ yueToM TpeboBaHuiA, NpegbsBlIeHHbIX K PacueTHoMy cueTy u/
unu Kk KnueHTy, He no3aHee fathl onnathl PerynsipHoro nnarexa.

MoraweHue 3a40/KEHHOCTM OCYLLeCTBAAETCA NyTeM 6e3aKLenTHOro cnncaHWs BaHKkoM cyMMbl PerynsapHoro nnatexa,
Mnar, wrpados u gpyrux KoMuccuii B cooTBeTcTBUM C TapudHbLIM MAaHOM ¢ PacueTHOro cueTta U/Mam MHoro cyeTa,
yKasaHHoro BaHKoM.

[aToi ucnonHeHus KnmeHToM cBomx o6s3aTenbCcTB No KpeauTHOMY AOrOBOpY AABNSIETCS AaTa cnucaHusa baHkom
¢ PacueTHoro cueta KnueHTta u/mnm nHoro cyeTa, ykazaHHoro baHkoM, AeHeXHbIX CpeAcTB B NnorawleHue
3a40/KEHHOCTH.

B crlyyae Hanuums He oniadyeHHbIX B CPOK PerynapHbix nnatexen KnueHT 0643aH HesamegnmTesnbHO o6ecneunts

Ha PacueTHOM cueTe U/WUMn Ha MHOM cueTe Mo ykasaHuio BaHka CyMMy feHeXHbIX CpeCTB B pa3Mepe He MeHee
CYMMbl He onJlayeHHbIX paHee PerynapHbIX niaTexei, HaUMCNEeHHbIX NPoLeHToB, Mnar, wrpados v gpyrux Komuccuii
B COOTBETCTBUM C TapudHbLIM NIAHOM, MOMUMO CyMMbl 04epeaHOro PerynsapHOro niatexa 1 ¢ y4eToM TpeboBaHuit,
npeabABAeHHbIX K PacueTHOMY cueTy u/vunm kK Knuenty.

CyMMa PerynapHoro nnarexa, He onnavyeHHoro paHee, n LUTpaq)bI 3a Heonnaty PerynsapHoro nnatexa cnucbiBaloTcs
BaHKoM ¢ PacyeTHOro cueTa u/wnmn MHOro cyeTa, yKasaHHoro baHkoM, He no3aHee AaThl, cnenylouJ,ePl 3a garton
NOCTYMJIEHUA OeHEXHbIX CpeaCcTB Ha COOTBeTCTByIOLLWIVI CcYyerT.

C cornacusi BaHka KnueHT nMeeT NpaBo [OCPOYHO NOracuTb 3af0MKEHHOCTb C ynaToi BaHKy CyMMbl HEMoraleHHOro
KpenwuTa, HauucreHHbIX NpoLeHToB, KoMuccuin n Mnat, npegycMoTpeHHbIX TapudHbLIM Ni1aHOM, MyTeM 3a4nCieHus
Heo6x0MMON CYMMbI IeHeXHbIX CPeACcTB Ha PacueTHbIN cueT U/Mnm MHOWM cuyeT Nno ykasaHuio BaHka 1 usselleHus BaHka
0 Heo6X0QUMOCTM NpoBeAeHNs 4OCPOYHOIO NOraLleHUs.

[eHexHble cpeacTBa, MOCTYNMUBLIME Ha PacyeTHbIN cueT KnimeHTa u/Mnm MHoM cyeT, yKa3aHHbI BaHKoM, HanpaBnawTcs
Ha norawleHne 3a40/HKEHHOCTH B clefylowen ouepegHoOCTH:

MpocpoyeHHasa 3a40MKeHHOCTb U/UNK 3a40NKeHHOCTb No TexHuueckoMy/Pa3pelueHHoMY oBepapadTy;

MpocpoyeHHasa 3a40MKEHHOCTb U/UK 3aQ0NTKEHHOCTb C HAaCTYMNUBLLMM CPOKOM MNoratlleHus no Kpegurtam
(3a nckniouveHneM ykasaHHbIx B . 3.16.1. 1 3.16.3. HacTosAwmx O6LMX yCNoBuiA);

lMpocpoyeHHaa 3a4omMKEHHOCTb n/vnm 3a[0/MKEeHHOCTb C HAaCTYNUBLLMM CPOKOM MoraweHns no KpeguTHOM NNHUK.
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5.4.

NpaBa n 0693aHHOCTU CTOPOH

BaHK 06fA3yeTcs:
MpepocTtaBuTb KnueHty Kpeaut (TpaHLL) B COOTBETCTBUM C 3aKJII0UEHHBIM KpeAUTHLIM OFrOBOPOM.
KnueHT obs3yeTcs:

Bo3BpatuTtb KpeauT, ynnaTuTb HauMcieHHble MPOLEHTbI, a Takxxe KoMuccuu, MnaThl U wtpadbl B COOTBETCTBUM
¢ TapudHbIM NaHOM B onpeaeneHHbin KpeauTHbIM OrOBOPOM CPOK.

MpepocTaBUTL BaHKy B TeYeHMe YCTAHOBIEHHOIO B 3aMpoce Cpoka AOKYMEHTbI M MHbOPMaLUIo, KacatoLyocs
KoprnopaTUBHOro oAo6peHuUs 3akoveHUa KpeanTHOro Aorosopa, pUHAHCOBOro NonoxeHusa KnneHTa, UcnonHeHns
o0653aTenbCTB No KpeguTHOMY JOr0OBOPY, @ TakXke UHble AOKYMEHTbI U MHGOpMaLMio No TpeboBaHuo BaHka, a Takxe
BbIMOJIHATb MHblE AeiCTBUS, Heo6xoaUMble ANs 0cMOTpa BaHKOM U/Unu yrnonHOMOYEeHHbIMUY NpeACcTaBUTENAMU
(cny>awmmm) BaHka Poccum npegmeTa 3anora (npy Hanuuum gaHHoro o6ecneyeHus no KpegMTHOMy [OroBOpY) Mo MecTy
ero XxpaHeHus (HaxoXAeHuA) U/MnNn 03HaKOMEHUSA C AeATeNbHOCTbIO KnneHTa HermocpeACcTBEHHO Ha MecTe.

YBenoMutb BaHk 060 Bcex 06CTOATENLCTBAX, CMOCOBHLIX MOBAUATL Ha Hagexallee ncrnonHeHue KnmeHTom
0653aTenbCTB No KpegutHOMy 4OroBsopy.

YBefoMuTb BaHK 0 NpefAcToALLel peopraH1M3aumm, MMKBMAaLMM UM YMeHbLIEHUM YCTAaBHOrO KanuTasna B nepuog
fdencTeua KpeautHoro gorosopa.

BaHk Bnpase:

Tpeb6oBaTb oT KnneHTa Bo3BpaTa KpeauTta, B3uMaTb ¢ KnveHTa npoueHTbl 3a nonb3oBaHue Kpegutom, Komuccuum, Mnathbl
n wTpadbl, NpegycMoTpeHHble TapudHbIM NaHOM.

CnuncbiBaTb ¢ No6oro PacueTHoro cueta KnuexTa, OTKPbITOro B BaHke, 6e3 pacnopsaXXeHuUaA KnueHTta geHeXHble cpeacTtea
B NoraweHue 3a40MKeHHOCTH, @ TakXKe B3bICKMBATb 3a40/KEHHOCTb NO WCMOJSTHUTENbHOMN Hagnnucu HoTapuyca.

OcobeHHoCcTU NpepgocTaBneHns KpegutHoOM NMHUK

MopAZOK M YCNOBUS HAUNUCTIEHWUS U/UW B3UMAHUA NPoLEeHTOB, KoMuccuit, Mnat u uHble ycnosua KpeauTHOM fIMHUK
onpegenstoTtca TapudHbIM NiaHoM no KpeguTHoMy foroBopy Ha KpeauTHY0 IMHUIO.

3aknoyasa KpeauTHbli AoroBop Ha KpeAnTHY0 NUHUMI, KNWeHT cornaluaeTcs ¢ TeM, Yto baHk BnpaBe ycTaHaBNMBaTb
MWHUMAaNbHYI0 CyMMy TpaHLIa, a Tak)ke B 04HOCTOPOHHEM MopsAAKe U3MEHATb YCTaHOBNEHHbI KNMeHTy JIumMut
oBepapadTa u/unu cpok aenctema KpeautHo nuHum 6e3 npeaBapuTenbHoOro ysegomnernus KnvwexTa. Mudopmaums

0 MMHUMAanbHOW cyMMe TpaHLa, a Tak)ke 06 M3MeHeHHOM JluMuTe oBepapadTa u/vnm cpoke gencTeus KpeguTHON NTMHUM
AocTynHa KnuneHTy B kaHanax OucTaHUMOHHOIo 06Cy>XUBAHUS.

Ecnu nHoe He cornacoBaHo KnueHToM ¢ BaHKoOM, cpecTBa, MOCTYNMBLUME B CYET NoraweHns 3ago/iKeHHOCTH
no KpeauWTHOW IMHUK, HEQOCTATOUHbIE A5 UCMOJTHEHUA AEeHEXHOro 06a3aTeNlbCTBa NOJIHOCTbLIO, HAaNpPaBnAlTCA
Ha rnoralueHne feHeXHoro o6A3aTenbCTBa B Cledytowen ouepeaHoCTH:

M3nepxku BaHka No NonyyYeHmto UCMONMHEHNS MO KaXkaoMy TpaHLLy B XpPOHOIOrMYeCcKoM Nopsaake X NpegocTaBneHus.
MpocpoueHHas Mnata 3a nonb3oBaHne KpeguTHOWM NMHKEN.

MpocpoyeHHble NpoLeHThl 3@ Nonb3oBaHne KpeantoM (TpaHLeM) No kaxx oMy TpaHLLy B XpOHONOrMYeCckoM nopsiake nx
npepocTaBneHus.

MpocpoyeHHas 3a80/XeHHOCTb Mo Bo3BpaTy Kpeauta (yacti Kpegmta) no kaxxaomy TpaHLUy B XpPOHONOrUYECKoM
nopsiake Ux NpefocTaBeHus.

MpegbaBneHHas K onnaTte n He ABNSAOLWAACA npocpoquHon lMnaTta 3a nonb3oBaHne erﬂMTHOVI NIVHWEN.

MpeabABneHHbIe K onnaTe 1 He ABNsoLWmMecs NPOoCPOYEHHbLIMU NPOLIEHTLI 3a Nonb3oBaHue Kpegutom (TpaHIJJeM)
no KaxxaoMy TpaHLLy B XpOHONOrMYeCKOM NopsfKe Ux npefocTaBieHuns.

MpeabsABeHHasA K onnaTe U He ABNSAILWANACA MPOCPOYEHHOM 3a40/HKEHHOCTL Mo Bo3BpaTy KpeauTta (Yactu Kpeauta)
no kaxxgoMy TpaHLy B XpOHONIOrMYeCKOM NMopsfKe UX NpefocTaBfieHus.

LUTpadbl, HEYCTOMKM, MEHM NO KaxAoMy TpaHLLy B XpOHOMOrMYeckoM Nopsiake UX NpefocTaBeHuns.
WHble nnaTexu no kaxxgoMy TpaHLy B XpPOHONIOrMUYECKOM NOPsiAKE UX NPefoCTaBleHus.

Mpu Hannuumn npocpoyeHHoOM 3agonxeHHOCTM KnneHT gosmkeH ynnatntb baHky wrpad 3a Heonnaty PerynsapHoro
nnatexa cornacHo TapudHoMy nnaHy. Mpu aTom, CTOPOHbI COFNAacHbl C TeM, YTO Nlo6OM NOCTYNUBLUMI NnaTex KnueHTa
paccMaTpuBaeTca CTopoHaMu, Kak npusHaHue KnneHTom gaHHoro wrpada B pasMepe NocTynNMBLLErO nyaTexa, Ho He
60nee cyMmbl WTpada, onpegeneHHoro TapudHbIM NNaHOM, KOTOPbIV NoralaeTcst KnMeHToOM NpenMyLLecTBEHHO nepeq
WHbIMU Tpe6OBaHUSAMU, NpeabsBeHHbIMU BaHKoM K KnneHTy.
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5.5.

5.6.

5.6.1.

5.6.2.

6.1.

6.2.

6.3.

6.4.

Mpyu 4OCPOYHOM MoraiwleHnn 3aJoMKeHHOCTH No KpeguTHoMy AoroBopy Ha KpeauTtHyio nuHuio (¢ yuetom . 3.15.
HacToAwmx O6LWUX ycoBuit), ecnim y BaHka OTCYTCTBYIOT JaHHbIe, MO3BoNsOWMe UAeHTUPULMPOBaTb TpaHLL,

Nno KoTopoMy KnneHT HaMepeBaeTcsl MPOM3BECTU [OCPOYHOe NoralleHune, baHk HanpaBnsieT NOCTyNMBLUME CPeACTBA
Ha [oCpoYHOe noraiweHve TpaHLLen B XpOHONOrMYeCckoM Nopsaake Ux NpefoCcTaBneHus.

BaHk BrnpaBe He BblgaBaTb KnneHTy ouepefHoi TpaHLL Npu Hanuumm o6CTOATENLCTB, CBUAETENIbCTBYIOLLMX O TOM,
yTo cyMMma TpaHLwa u/mnu 3agomkeHHocTb KnveHTa no KpeauTHoM nuHUM He 6yaeT noralleHa B Cpok, @ paBHO Npu
HapyLUeHUU, HEUCTIONHEHUU U/UNN HEeHaAneXalleM UCnonHeHnn KnueHTom nio6oro 13 ycnosuii Jorosopa n/vnm
YHUBepCcanbHOro 4oroBopa, B TOM YUCSIe, HO He OrpaHUMYMBAsACh:

ecnn npenocras/ieHHada n/vnu npepoctasnsaemas KnmeHtoM baHky VIHd)OpMaLI,VI‘i-I N OOKYMEHTbI ABNAITCA
He4OoCTOBEPHbIMU N/MNK HenomHbIMU;

HapylweHuna ycnoeua o LenesoM ncnonb3osaHumn TpaHLua.

KnueHT cornawaeTcs ¢ TeM, UTo 06CTOATENLCTBA, CBUAETENBCTBYIOLME O TOM, YTO cCyMMa TpaHLia u/unu 3afonkeHHOCTb
KnueHTta no KpeantHom nnHMM He 6yaeT norallieHa B Cpok, onpeaensotcs baHKoM caMocTosTenbHO.

3akounTesibHble MosIoXKeHUsA

BaHk BrnpaBe B N060i MOMEHT pacToprHyTb KpeauTHbIN 4OrOBOP B OAHOCTOPOHHEM Mopsaake U/unmv npeabsBUTb
Tpe6oBaHWe 0 4OCPOYHOM MoraleHUn 3aJ0HKEHHOCTH B Cllyyasix, NpefyCcMOTPeHHbIX 3aKOHO4aTeNbCTBOM POCCUIACKOM
Depfepaumu, a Takxe:

« B CJlyyae BbisiBNeHNs BaHKOM HejocToBEPHOM MHPOPMaLIUK, NpefcTaBNeHHON KNueHToM;

* B C/y4Yanx HeBbINONHeHUs KnneHToM cBoux 06s3aTenbCcTB no KpeanTHOMY [OroBOpY;

« B CJly4yasnx BbifBNeHNUA BaHkoM MHbopMaLun 06 yxyaLeHun GUHAHCOBOIO MNONoXeHUs KnueHTa;
« B CJlyyae pacTopXeHWUs foroeopa PacueTHoro cyeTta no MHULUMaTUBe BaHka;

* M B UHbIX CyYasx No ycMoTpeHuio BaHka.

B 3Tux cnyyasax baHk HanpaBnseT KnveHTy 3akniounTenbHbli cyeT. KnueHT 06513aH onnatuTb 3ak/iounTeNbHbIA cHeT
B TeYeHune 5 AHen, eCnim MHOM CPOK He yKa3aH B 3aKNiounTenbLHOM cyeTe.

Mo ucteueHun cpoka Kpegumra (TpaHLua) npoLeHTbl M/unm Mnatbl He HaUMCNsTCA, KpeAUTHBIN SOroBop (3a UCKloYeHneM
KpeauTHOro goroeopa Ha KpeguTHyIo fIMHWI0) CUMTAeTCA pacTOPrHyThIM B 4aTy UCTeYeHMs cpoka KpeauTa.

Mocne pactopxeHus KpeguTHoro gorosopa baHk BnpaBe Tpe6oBaTb 06pa3oBaBLUYIOCH K MOMEHTY PacTOPXEHUS CyMMY
3a40/MKEHHOCTH.

Mocne noraleHnsa Bcen CyMMbl 3a40MKEHHOCTU KpeaUTHbIM forosop (3a ucknioueHnem KpegutHoro gorosopa
Ha KpeauTHYyI0 NNHUIO) CUNTAETCA PaCTOPrHYThIM, a 0693aTenbcTBa KnneHTa nepe BaHKOM UCMOSTHEHHBIMUY B NMOJTHOM
obbeMe.
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MpunoxeHue N25

K YCNoBUSIM KOMMNEKCHOMO 6aHKOBCKOI0 06C/y>XXMBaHUS lOPUANYECKUX NUL,
MHAOMBUAYANbHbIX NpeanpuHMMaTenen u nuu,

3aHMMaIOLLMXCH YaCTHOM NPaKTUKON

O6Lme ycnoBusa oTKpbITUA, 06CTY>XMBAHUS
N 3aKpbITUS 6aHKOBCKUX BKJ1a40B

Pepakuua 2

1.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

29.

2.10.

OCHOBHbIe NMoNoXXeHUs

HacTosiwume O6Lme ycnoBusa yCTaHaBAMBAIOT MOPSAOK U YCIIOBUS NMPUBIEUYEHUs U pa3MeLLeHUs JeHeXHbIX CpeacTB
Ha CueT BKJ1a4a, HauMCIIeHUs NMPOLIEHTOB Ha ocTaTok Mo CueTy BK1aAa, BbiNnaTtel Bknaga u HauMceHHbIX NPOLEHTOB
W perynupyloT OTHOLLEHWS!, BO3HUKAIOLLME B CBSA3M C 3TUM Mexay KnneHToM 1 BaHkoM.

[oroBop Bknaga 3aknio4vaeTca nyTeM akuenTta baHkoM Od)eprl, cogep>kallencs B 3aaske KnveHTa. AKUenT BblpaxaeTcs
B OTKpbITUM KnneHTy CueTa BKNaga (an ycnosuu nonyyeHnsa baHkom HeobX0ANMbIX AOKYMEeHTOB AN4a ero OTKprTVIﬂ)

W 3aUMcnieHNs Ha Hero geHeXHblx cpeacTs KnueHTa. [loroBop BKafa CUMTAEeTCA 3aK/I0OYEHHbIM B 4aTy 3a4UCeHuns
OeHeXHbIX cpeacTB Ha CueT BKNaga, ecnivm MHoe He NpegyCcMOTPEeHO HacToAWMUMN O6wumn yCcnoBuUaMMU.

Pa3smMelleHne n BO3BpPaT AE€HEXHbIX CpencTB

KnueHT BHOCUT B BaHk, a BaHk npuHnmaeT oT KnueHTa B kayecTBe Bknaga geHeXxHble cpeacTBa u o6;|3yeTc5| BO3BpPaTUTb
Bknag v HaUnCneHHbIe NPoLUeHTbl B NOPSAKe U HAa YCNOBUSX, NpeaycMoTpeHHbIX [JoroBopoM BKaga.

Ona oTkpbiTna baHkoM CueTa Bknaga KnveHT HanpaenseT B BaHk 3asBKy, B TOM Yucrie C UCMOfIb30BaHUEM
[OMCTaHUMOHHOIO 06CNYXXUBAHUA U, NMPYU HEOBXOAMMOCTU, AOKYMEHThI ANS NpoBeAeHUs naeHTuduKauum Knmenta
B COOTBETCTBMM C TpeboBaHnsMM BaHka 1 3akoHoaaTenbcTBa Poccunckon ®egepaumu.

MapameTpbl Bknaaa, B TOM uncie cpok Bkaga, pasMep v Nnopsgok BbiMaTbl MPOLIEHTOB, MUHMManbHas cyMMa Bknaga,
cBeeHusa o npoasieHum (nponoHrauum) Bknaga (ecnv Bknag npegycMaTpyBaeT BO3MOXHOCTb MPOJTIOHraLMK), a Takxe
BanoTa Bknaga yctaHaBnvBatoTca B 3aaBke U/unv TapupHoM niaHe.

PasMelleHne feHexXHbIX cpeacTB Ha CueTe BkJlaga NPOM3BOANUTCS MyTEM UX NepeunciieHus ¢ PacueTHoro cueTta
WNu ApyruM cnoco6oM, npeaycMoTpeHHbIMU 3aKoHOA4AaTeNIbCTBOM Poccuitickon ®efepauum, Ha CyMMY He MeHblue
MWHUManbHoOW cyMMbl Bknaga. Ecnv cyMMa nepBoHayanbHOro B3HOCA MeHbLUe MUHUManbHOW cyMMbl Bknaga, To
JeHeXHble CPpefiCTBa 3aUMCsioTca Ha PacueTHbIN cUYeT 1 He 3auncnsioTcs Ha CueT Bknaga.

Bknapg aBngeTca He nononHsaeMbIM. [Mpy nononHeHMu pasmelleHHoro Bknaga geHeXxHble cpecTBa 3a4ncnsaioTca

Ha PacyeTHbIN cyeT 1 He 3auncnsatTca Ha CueT Bknaga. baHk MoXeT No cBoeMy YyCMOTpeHUIo NpefocTaBnaTb KnueHTy
npaBo Ha rnonofiHeHWe paHee pasMelleHHoro Bknaga. VIchopMauvm 0 Takom BO3MOXHOCTU foBoanTca Ao KnneHta vepes
OucTtaHunoHHoe 06CJ'Iy)KMBaHMe.

KoHBepTauusa cpeacTs, NOCTYNUBLLUX ANA NonofiHeHUs Bknaaa B BanioTe, OTANYHOM OT BanoThl Bknaaa, ocyulectenaeTcsa
no kypcy baHka, AeicTeylolleMy Ha AaTy 06paboTku BaHKoM onepauuu.

Mo ucteueHnn cpoka, Ha KOTOpbIN BHECeH Bknaa, a Tak>ke npyv AOCPOYHOM YAaCTUYHOM UK NOSIHOM U3bATUM Bknaga
BaHk BbinaunBaeT KnmeHTy cyMMy Bknaga u/vnm usbaTusa NyTeM 3a4MCNeHUs OeEHEXHbIX CpecTB Ha PacueTHebIi cueT
B COOTBETCTBYIOLLEN BanioTe, He No3aHee cnegyloliero paboyero gHs.

[ocpouHoe nsbaTHe Bknaga nnm ero YyacTn gonyckaeTcsa Tonbko ¢ cornacusa baHka. OctaTtok cpeacTs Ha CueTe BKNagaa
nocsie YaCTUYHOI O U3BATUSA [OJIKEH ObITb HE MEHEe MUHUMASIbHOW cyMMbl Bknapga.

Ecnu npu opopmneHun 3asasku KnueHT BbiIGpan aBToMaTUUecKyo NposioHrauuio Bknaaa, To B 4eHb OKOHYaHUSA Cpoka
Bknapa Bknag cumTaetcs NpoafieHHbIM (MPOSIOHMMPOBAaHHBIM) Ha MOCseAyoLWMiA CPOK, PABHbIM CPOKY pasMeLLeHns
Bknapa, ykazaHHOMy B 3asiBKe Mo NMpOLEeHTHOW cTaBke, AencTayioLlleln B baHke no Bknagam gaHHoro Buga Ha garty
nponoHrauunmn Bknapga.

Ecnv Ha gaty nposoHraumu cymma Bknaga 6ygeT MeHee MUHUMansHOM CyMMbl Bknaga, ycTaHoBIeHHOM BaHKoM
Ha MOMEHT NPOMOHraLmK, To Takon Bknag He NpofioHrupyeTcs, a cymMma Bknaga 3auncisetcs Ha PacueTHblil cuer.
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HauuncneHue n BbinnaTta npoueHToB

HauncneHve NpoLEeHTOB Ha 0CTaTOK CpeAcTs no CueTy BKJlafa MPOM3BOAUTCA CO OHSA, CliedyloLlero 3a AHeM 3auncrieHus
[eHeXHbIX cpefcTs Ha CueT Bkfaga, 10 AHA OKOHYaHWA cpoka Bknaaa (BKnounTenbHo) M6o 4o OHA UX CriMcaHKA
co CueTa BK/1afa Mo MHbIM OCHOBAHUAM (BKJTIOYNTENBHO).

M3MeHeHMA NPOLIEHTHbIX CTaBOK Mo BknaAaM He pacnpocTpaHaeTca Ha AeicTByowue [JoroBopkl BKJ1aaa Ao KOHLa cpoka
pa3MelleHna Bknaga. Mpy pasMelleHun HoBbIx BKNagoB., a Takxke NpofoHrauuy AericTeyowmnx Bknagos npumeHaeTcsa
NPOLIEHTHaA CTaBKa, AeNCTBYIOLIaA Ha AeHb TAaKOro pasMeLLeHNs UK NPOSIoHrauum.

MHdopmaLma 06 nsMeHeHUN NPOLIEHTHbIX CTaBOK No Bknagam pa3MelyaeTcsa Ha opumumanbHoM caTe baHka B MHTepHeT
no agpecy

B TapudHoM nnaHe no Bknagy MoryT 6biTb NpefycMOTpeHbl pasfMyHblie napaMeTpbl BKaga (B TOM uncie NpoueHTHas
CTaBKa) B 3aBUCMMOCTY OT TapudHoro nnaHa KnueHta no Jorosopy pacyeTHoro cyeTa. B TakoM criyuae usmeHeHue
TapudHoro nnaHa no [JoroBopy pacyeTHOro cyeTa BieyeT M3MeHeHue napaMeTpoB Bknaga. Hosble napaMeTpbl Bknaga
HauMHaloT AeNCTBOBATL CO AHS, CeayloLero 3a AHeM 3MeHeHusa TapudHoro nnaHa no JoroBopy pacyeTHOro cyeTa.

BaHK MOXeT U3MEHATb MUHMMAIbHYI0 U MaKCUMarbHYo CyMMy Bklaga v NoBbICUTb KNMEHTY NPOLEHTHYI0 CTaBKy

no [lorosopy BKafa npwv ycioBun, 4to 060poT 1/unm 3aaBneHHbl 060poT KnneHTa No PacUYETHLIM cHeTaM paBeH

unu npesbiwaeT 10 MITH. py6reii B MecAL, a TakXe Npu OTCYTCTBUMN HapyLLeHWIt KNMeHTOM YHMBepCcanbHOro 4oroBopa.
MpoLeHTHAas cTaBKa He MOXET MpPeBbILLATL AEACTBYIOLYIO KIloUueByio cTaBKy BaHka Poccun 6onblue yeM Ha 5 (NSTb)
NpPOLEeHTOB

E>xeMecAuHo no Bbibopy KnneHTa BaHKOM NMpoM3BOAUTCA YBeNUUYeHWe CyMMbl Bklaga Ha CYMMY HaUMCIEHHbIX NPOLIEHTOB
(kanuTanMsaumsa) Uam BoinaaTa NPOLEHTOB Ha PacueTHbIN cueT. MpoLeHTbI BbINAaUMBaIOTCA B ATy, COOTBETCTBYIOLLYIO
[are pasmelleHunsa Bknaga.

Mpy 4OCPOYHOM MOSTHOM USIM YACTUUYHOM M3bATUM Bknaaa BaHk npon3BoanT nepepacyeT NPOLEHTOB Ha CYMMY U3bATUS
no ctaBke 0,01% rofoBsbIx 3a Becb Nepnof GakTUUecKoro xpaHeH!s n3biMaeMon cyMMbl Bknaga, ¢ AaTtbl, cregytoLlen
3a [jaTOMN 3aUMCNeHUs AEHEXHbIX cpecTB Ha CyeT BKaAa, Uiy ¢ AaTtbl NposioHraumm Bknaga KnmeHTta Ha HOBbIV CPOK.
Ha ocTaTok cpecTB Ha CueTe Bkafa Nnocsie YaCTUYHOIO U3BATUSA NPOAOSIKAIOT HAUNCNIATLCSA MPOLEHTBI COrNIAaCHO
OencTByloLen cTaBke no Bknaay.

NMpaBa n 0693aHHOCTU CTOPOH

KnueHT nmeert npaso:

Pa3MecTuUTb Heckosibko BkafoBs (OTKpbITh HECKOSIbko CUETOB BKJlafa) Ha YCNOBUAX, yCTaHaBIMBaeMbIX [JOroBopoM
BKJS1afa.

BaHk nmeeT npaso:

CocTaBnATb pacyeTHble JOKYMEHTbI OT UMeHU KnneHTa npy nponoHrauum n 3akpbitum Bknaga, a Takxxe B Apyrux ciyyasx,
yCTaHOBMEHHbIX [lJoroBopoM BKNaaa.

BaHk 0653aH:

Bo3BpatuTb Bknag v HauncneHHble NpoLeHTbl No TpeboBaHuMo KnveHTa B nopsagke, npegycMoTpeHHoM [loroBopoM
BKnaga.

[Mopagok 3akpbiTua Bknaga v pactopXeHua [lorosopa BkJlaga

OcHoBaHWeM Ans 3akpbiTua CueTa BKada ABNAeTcA npekpalleHme [JoroBopa BKaaa, eCim MHoe He nNpeaycMOTPEHo
HacToAwmMMM O6LMMM YCIOBUAMM.

LoroBop Bknaaa AencTByeT O MOMEHTA ero pacTopXeHus no Tpe6oBaHmio KnvueHTa npu ycnoBum Bo3BpaTa KnneHTy
CyMMbI Bknagia v HauncreHHbIX MPOLIEHTOB B COOTBETCTBUM C YCNIOBUSIMU Takoro [loroBopa v 3akpbiTusi CueTa BKnaga.

Mpu noctynneHun B BaHk 3asBNeHNA Ha NonyyeHne HacnegcTea (OpMFMHaJ'I C HOTapuasnbHO 3aBepeHHOMN noanucbio)

B OTHOLWeHun Bknaga nHgMeuayanbHoro npegnpvHuMaTens n/vnm ¢M3I/IHeCKOF0 nmua, 3aHMMalLeroca YacTHon
NPaKTUKOW C KOPPEKTHLIMU PeKBU3UTaMU HacNeaHUKa U CBUAETENbCTBA O NpaBe Ha HacnefCcTBo (OpI/II'VIHaJ'I unu
HOTapuanbHO 3aBepeHHadA Konusa) baHk npekpawlaeTt HauucneHne nNnpoLeHToB, NepecyYnUTbiBaeT NPOLEHTblI B COOTBETCTBUU
¢ n. 3.7. HacTosAWmMx O6LMX YCNOBUI, HanpaengeT cpeacTsa HacneaHuKy (-am) no peKBU3nUTaM, ykazaHHbIM B 3aAB/IeHUN
Ha nonyyeHue HacneacTBa, 3aKpbiBaeT Bce CueTa BKaga v pactopraeT [Jorosopbl BKaaa.
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Oco6eHHOCTU pa3MellleHnss Bknaga oBepHanT

[ns pa3melyeHna Bknaga osepHainT (OBepHanT) KnneHTy oTkpbiBaeTcs oTAeNbHbIM CYeT BKNaga OBepHanT.

Ons pa3melyeHnsa Bknaga osepHant KnneHT nononHaeT CueT Bknaga oBepHanT oo 17 yacos OO MUHYT pabouero gHs
no MockoBCKOMY BpeMeHMU. [10 ncteyeHMm yKa3aHHOr0 BPEMEHM B CllyYae HanMuua feHeXHbIX cpeacTs Ha CueTe BKnaga
oBepHanT [loroBop BKNaga OBEPHAWUT CUYUTAETCH 3aK/IOYEHHBIM Ha CYMMY AeHEeXHbIX CpeACcTB, HaXOAALWMXCA Ha cyeTe,
no NpoLeHTHOM CTaBke, AeNCTBYloLen No Bknagam oBepHaNT Ha AaTy pasMelleHus Takoro Bknaga. MHon kpanHuin cpok
ans nononHeHus CyeTa BKJlafa OBEPHAWT C Lenblo pa3melleHns Bknaga oBepHanT MOXeT 6biTb ycTaHOBMIEH TapudHbIM
niaHoMm Knuexra.

KnueHT MoxeT cdopMMpoBaThb NopyYeHMe Ha aBTOMaTUYECKOe eXXefJHEBHOE pasMelleHne Bknagos oBepHanT, ecnm
Takas dyHKUUs npegocTaBnsieTcs no TapudbHOMy niaHy, ykasas nopsaok onpegerieHus cyMMbl Bknaga oBepHaiT,
nognexatiero pasMeLLeHmio.

B cnyyae HanoxeHus apecta u/vnmn NpuocTaHoBMeHUA onepaumii no CueTy BKlaaa OBepHAWT 4O UCTEUEHUS Cpoka
nononHeHuss CueTa BKIaa OBEPHANT, B COOTBETCTBUM C M. 6.2. HacToAWwmx O6LmMX ycnoBuid, [loroBop BK1afa OBEpHAWT
CUMTAETCA 3aKJIIOUYEHHBIM Ha CYMMY AeHEXHbIX CPeACTB, NMPEBbILAIoLLYI0 CyMMY apecTa/MpuocTaHOBNIEHUS onepaLuit.

3auumcneHue Ha CueT BKJ1aga OBEPHAWT CYMM [OMOJIHUTENbHbIX B3HOCOB B TeYeHMe cpoka Bknaga He gonyckaeTcs.

Bknapg oBepHanT oTkpbiBaeTcs B baHke Ha cpok 1 (oauH) pabounii feHb. MpoaneHune cpoka (NpofoHrauus) Takoro
Bknapa He ponyckaeTcs.

BbinnaTta npoueHToB No Bknagy ocywectensetcs baHkoM Ha PacueTHbll cyueT B feHb OKOHYaHMSA cpoka Bknaga BMecTe
c cymMMon Bknaga.

Mo okoHuYaHuM cpoka Bknaga osepHant CueT BK1aga OBEPHAMWT He 3akpbiBaeTcs. [pu pasmelyeHun Hosoro Bknaga
OBEepHaNT fieHeXHble cpeAcTBa KnveHTa yunTbiBalOTCA HA paHee OTKPLITOM cyeTe Bknaga oBepHawnT.

CueT BKJ1aa OBepHaWT AN yyeTa AeHeXHbIX CpeAcTB, pa3MellaeMbix KnneHTom Bo Bknagbl oBepHanT, 3aKkpblBaeTcs
BaHkoM Ha ocHOBaHUK NpegocTaBieHHOro KnneHToM 3aaBneHus.
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