TUHbKOD®D

3agaBneHue 00 0TKase OoT onepauuii, COBEPLLEHHbIX
B cucteme JnctaHumoHHoro baHKoBcKoro O6¢cnyXuBaHus
(AB0) Client Statement of Claim

Mamunug, ma, OTyecTso | Full Name

MoxanyicTa, HanuwuTte Bawn Mamunuto, Uma, OT4ECTBO COOCTBEHHOPYHYHO

Nmsa [ Name (kak ykasaHo Ha KapTe) N2 kapTbl/Card No.
N¢ noroBopa Account N¢
KoHTaKTHbI TenedpoH [ Phone number Mo6. TenechoH [ Mobile phone

Appec npoxuBaHua [ Permanent residence

MepeyeHb ocnapuBaemblx onepauuii [ List of disputed charges

[laTa cnucaHua ¢ KapTbl [laTa n Bpems onepawum HasBaHue ToproBoi TO4KK CymMa B BantoTe onepauumn
Statement Date Transaction Date & Time Merchant Name Amount Of Charge

1 ocnapuBato yKasaHHbIe onepaLm Ha OCHOBaHUK TOro, 4To: (MokanyrncTa, OTMETbTE NMYHKTbI, COOTBETCTBYIOLME Ballen cuTyawmm)
| dispute the above transactions on the following ground: (Please, chekmark the reasons)
D Al yTBEpKAAl0, YTO He y4acTBOBA(a) M He CaHKLMOHKMpPOBa(a) BbllueyKa3aHHble onepaLmu, a Tak:Ke He NPesocTaBnAan

KOH(pmaeHUuManbHy nHgpopmauuo 3um nuuam. [ | certify that the above transaction was not made by me, nor did | authorize
anyone else to make this charge. | didn’t provide confidential information for other person.

A nonb3aytocb B0. [laHHble MOE ONEPALIMOHHOM CUCTEMbI U Bpay3epa, C KOTOPbIX A CAMOCTOATENbHO OCYLLECTBNAN BXOS,
B cuctemy [1b0O:

| use RBS. Information about my OS and browser, which | use with RBS.

Opyroe (MoxanyincTa, onuwuTe cutyauuto) | Other (Please specify):

|:| A1 He nonb3ytoch AB60. [ 1don’t use RBS.

MoxanyicTa, NPUNOoXKUTE BCE UMeIoLLMeca y Bac noaTBepskaaloLme JOKYMeHTbI: TanoH KYCI, aeTannsauusa 380HKOB/ CMC U T.4.

Please, provide supporting documentations: receipts from police, detalization etc.

3aaBneHue [ Declaration:

A noaTBEpKAal0 4OCTOBEPHOCTD BblleyKasaHHo nHdopmauumu [ | hereby confirm the information furnished above is true to the best
of my knowledge.

fl He BO3pakato NPOTUB NPOBEAEHNA PacCef0BaHNA CYYMBLLErOCH, B T.4U. C NPMBEYEHMEM NPaBOOXPAHUTENbHbIX OPraHoB |
1 do not object to investigate the incident(s), including the police participation.

1 noHMMmalo, 4To BaHKy Heo6X0AMMO Bpems ANA NPOBeEHNS paccnef0BaHNa 06CTOATENbCTB, NPUBEALIMNX K CMIMCAHMIO
BblLUEeYKa3aHHbIX CYMM C MOEM KapTbl, U He TPebyo HeMeaNEHHOr0 BO3BPALLEHNUs AeHEXHbIX CpeacTB Ha cueT [ | understand the
Bank needs some time to investigate the circumstances caused the debiting of the above mentioned amounts from my card account.
| do not demand the immediate credit of the funds to my account.

Moanuce [ Signature: JaTa [ Date:

MNMoxanyicTa, HanpasbTe 3anonHeHHOe 3asaBneHue no agpecy: 127287, Mocksa, yn. 2-a Xytopckas, . 38a, cTp. 26

AKLMOHEpHOE 06LLecTBO «TMHbKOM K BaHK». TenedoH: +7 495 648-1000, chakc: +7 495 645-5909, credit@tinkoff.ru. Ecniu Bl
HanpasnsaeTe 3asBAeHME N0 (PaKCy UK ANEKTPOHHON NOYTe — COXPaHARTE OPUrMHAN O OKOHYATENbHOro peLleHus no Baluei
npeTeH3uu.
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